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REQUEST FOR PROPOSALS 
KITSAP COUNTY DEPARTMENT OF HUMAN SERVICES 

RFP# 2026-032 
 

Project Title: Senior & Family Caregiver Nutrition Services 
 
 
Estimated Contract Period: January 1, 2027 through December 31, 2027. 
 Amendments extending the period of performance, if 

any, shall be at the sole discretion of Kitsap County. 
 
Letter of Intent Due Date: By 3:00 p.m. Pacific Time, on Friday, September 30, 

2026   
 
Proposal Due Date: Proposals must arrive by 3:00 p.m. Pacific Time 

Wednesday, October 14, 2026.  
 
 

 
Proposal Response Deadline: October 14, 2026 at 3:00 PM 
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SECTION A. SUMMARY OF PROJECT 
 
1. Background: 

In 1981, Kitsap County Division of Aging and Long Term Care (ALTC) was 
designated as the local Area Agency on Aging (AAA). AAAs are responsible for 
planning, coordinating and advocating for the development of a comprehensive 
service delivery system that includes a variety of services to meet the needs of 
older persons and individuals with disabilities.  

• The Division is under the authority of the Human Services Department.   
 

The intent of the request for proposals is to identify a qualified subcontractor to 
administer and provide all services for the Senior and Family Caregiver Nutrition 
Services program throughout Kitsap County, which includes;  

• Senior Congregate Nutrition/Community Dining Sites, including alternative 
“grab and go” meals 

• Home Delivered Meals and expansion services,  
• Liquid Supplement Meals,  
• Medicaid Waivered Services, including Medicaid Transformation 

Demonstration programs  
• Senior Farmers Market Nutrition Program 
• Expanded Senior Nutrition (State funding) 

 
Senior Nutrition services are to be provided to persons aged sixty (60) years or 
over who reside in Kitsap County. All services funded by Federal Older Americans 
Act, (Title 42, Section 3026 of Public Law 109-365) as amended, require 
subcontractors to “give particular attention to low-income older individuals, 
including low-income minority older individuals, older individuals with limited 
English proficiency, and older individuals residing in rural areas.” Greatest 
economic need is defined as being at or below the Federal Poverty Level. 
Services are not targeted to seniors living in residential care facilities.   
 
Family Caregiver Support and Medicaid-funded home delivered meals through 
Community Options Program Entry System (COPES), Community First Choice 
(CFC), Medicaid Alternative Care (MAC) and Tailored Supports for Older Adults 
(TSOA) are provided to individuals determined eligible prior to referral to the 
subcontractor. Services are authorized by case managers and reimbursement is 
claimed through DSHS ProviderOne.  This program provides much more than just 
food, it provides a nutritious meal and an in-person contact to monitor general 
well-being and safety. And for family caregivers, the program also provides a 
break. 
 
 

2. Goal: 
The Washington State Department of Social and Health Services (DSHS) Home 
and Community Living Connection Administration (HCLA) requires each Area 
Agency on Aging (AAA) to provide nutrition services.  



3 
 

The Kitsap County Division of Aging and Long Term Care (ALTC), as the local 
AAA, establishes the criteria and subcontracts for nutrition services January 1-
December 31, 2027.   
 
The goal is to subcontract a nutrition services provider. The expectation is that the 
subcontractor provides approximately (on an annual basis): 

• 25,000 congregate community meals or, as approved during a public 
health emergency, alternative “grab and go” at community dining sites 
throughout various locations in Kitsap County; 
 

• 45,000 home delivered meals (hot or frozen and additional Ensure liquid 
nutrition supplements). Meals will be provided for Older Adults 60+, 
Medicaid-funded services clients, and Family Caregiver Support Program 
clients.  

Liquid nutrition supplements will be provided to eligible home 
delivered meal clients with physician’s orders to eligible persons 
aged sixty (60) years of age or older; 
 

• 150 hours of nutrition education and dietary counseling for 300 program 
participants; 
 

• 900 eligible seniors with up to $80 in vouchers to access fresh produce 
through the Senior Farmers’ Market Nutrition Program 
  

*These numbers are projections.  
 

Subcontracting for services includes procuring a service provider, entering into a 
contractual relationship, receiving invoices and reimbursing for service delivery, 
assessing the quality of the service provider's agency and fiscal management, as 
well as the quality and efficacy of the services provided. 
 

3. Minimum Qualifications: 
Local governments, for-profit and non-profit agencies serving Kitsap County are 
eligible to apply.   
 
Business requirements:  

• Applicant must demonstrate at least three (3) years’ experience in 
providing the identified services.  
 

• Applicant must have a current Washington State Business License or an 
explanation of why the agency is exempt from registering the business with 
the state of Washington. 

 
• Owners, managing employees, and anyone with a controlling interest 

(board of directors) of the agency have not been convicted of a criminal 
offense related to that person’s involvement in any program under 
Medicare, Medicaid, or Title XVII, XIX, or XX, nor have they been placed 
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on a Federal exclusion list or otherwise suspended or debarred from 
participation in these programs.   
 

• Applicant must have no multiple cases of lost litigation related to service 
provision to medically frail and/or functionally disabled persons. 
 

• Current staff, including those with unsupervised access to clients and those 
with a controlling interest in the organization, must have no findings of 
abuse, neglect, exploitation, abandonment nor has the agency had any 
government issued license revoked or denied related to the care of 
medically frail and/or functionally disabled persons suspended or revoked 
in any state.  

• All employees, volunteers, and subcontractors who may have 
unsupervised contact with vulnerable adults have passed a criminal history 
background check, which must be conducted every two years and kept in 
personnel or subcontractor files.  The criminal history background check 
must at least include Washington State Patrol criminal conviction records.    

 
• Applicant staff and volunteers must be trained in safe food handling 

practices, emergency procedures, and receive general orientation and 
regular in-service training.  These individuals will also provide a face to 
face contact with home delivered meals program participants to monitor 
their general well-being and safety.   
 

• Applicant must comply with Chapter 246-215 WAC rules for Food Service 
promulgated by the Washington State Department of Health (DOH) and 
with all local board of health regulations for food service establishments, 
and Older American’s Act Title III home delivered nutritional program 
standards. 

 
Program and staff minimum requirements:  

• Home Delivered Meals providers must have a staffing pattern that includes 
a Nutrition Program Director, Registered Dietician in Washington State or 
“Individual with Comparable Expertise”, and other personnel as defined in 
the Washington State Senior Nutrition Standards. 
 

• If any services are subcontracted all subcontractors must be identified.  All 
subcontractors must be approved by Kitsap Aging and Long Term Care 
(ALTC) prior to contracting. Determination of eligibility to participate in the 
Request for Proposal process does not indicate approval of subcontractors. 
 

• Applicant has demonstrated capacity to ensure adequate administrative 
and accounting procedures and controls necessary to safeguard all funds 
that may be awarded, determined through evaluation of the agency’s most 
recent audit report and the annual operating budget. 
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• Applicant currently has, or intends to obtain by contract start date, a staffed 
office located in Kitsap County (which can be owned, leased, rented, or 
donated space); and a telephone number with a local area code and/or a 
toll free number. 

 
• Congregate and Home Delivered Meal facilities must meet Department of 

Social and Health Services Senior Nutrition Program Standards.  Food 
preparation facilities must be equipped and eligible for a permanent food 
permit issued by the Kitsap County Public Health District. 

 
• Applicant must require employees and volunteers who will drive to perform 

services to maintain a valid Washington State Driver’s license in good 
standing and meet insurance requirements.  
  

• Applicant must be able to provide services throughout Kitsap County. 
 

• Applicant must have the ability to meet current and future infectious 
disease safety requirements.  

 
Other requirements:   

• Applicant can demonstrate a capability to meet program expenses in 
advance of reimbursement, determined through evaluation of the agency’s 
most recent audit report. 
 

• Applicant can demonstrate the ability to meet match requirements.  All 
Older Americans Act funded programs are required to provide a fifteen 
(15) percent non-federal match toward the total program cost.  The match 
may be in the form of cash or in-kind contributions. However, participant 
donations may not be counted towards the match.  

 
•    Applicant must have capacity for accurate tracking of contract-related 

activities, and reporting of demographics, outcomes, expenditures, 
number of events, and individuals served, and other required reports 
outlined in Exhibit A Sample Contract. 

 
•    Applicant must meet all program and agency requirements outlined in this 

Request for Proposal.   
 

•    Applicant must meet additional Kitsap County contract requirements, 
reference Exhibit A Sample Contract.  

 
Responders who do not meet these minimum qualifications or fail to submit a 
Letter of Intent shall be deemed unresponsive, will not be evaluated and no score 
will be assigned. 

 
4. Scope: 
The subcontractor must be able to provide the following: 
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A. Congregate Nutrition to Senior Community Dining Sites: 

Congregate Nutrition Services provide hot, pre-plated meals, at meal sites in 
Kitsap County to individuals aged 60 and over and other individuals who meet the 
eligibility requirements in the Washington State Department of Social and Health 
Services Senior Nutrition Program Standards. 
 
Congregate Nutrition Services (CNS) are offered in a variety of settings, such as 
senior and community centers, churches, senior housing, and adult day care 
facilities. In these settings, participants are given the opportunity to interact in a 
social environment while increasing the nutrient intake for participants who might 
not otherwise eat adequately.  
 
Menus must be approved by a Washinton state Registered Dietician or individual 
with comparable expertise per standards and must contain one-third of the 
recommended dietary allowances (RDA) as established by the Food and Nutrition 
Board of the National Academy of Sciences. 
 
Applicants must agree to provide and maintain a network of congregate 
community dining sites that provides nutrition services, including alternative meals 
when required, throughout Kitsap County.   
 
General Compliance for Congregate Nutrition: 
The services specified in any contract awarded shall be provided in accordance 
with: 
 

• Federal Older Americans Act, as amended Public Law 114-144, Enacted 
April 19, 2016. 

 
• Washington State Senior Nutrition Program Standards issued by 

Washington State Department of Social and Health Services (DSHS) 
Home and Community Living Connections Administration (HCLA) in Home 
and Community Services Management Bulletins.   

 
• WAC 246-217 et seq and RCW 43.20.050 regarding State Board of Health 

food service standards and practices. 
 

B.  Home Delivered Meals: 
Home Delivered Meal service delivers nutritious frozen, hot, or shelf-stable meals 
to the residences of elderly persons aged sixty (60) years of age and older who 
are homebound by reason of illness or incapacitating disability.  Services may 
also include liquid nutrition supplement meals provided to eligible home delivered 
meal clients with physician’s orders to eligible persons aged sixty (60) years of 
age or older.  

 
Home Delivered Meal service includes an initial assessment of the older person 
within the first two (2) weeks of service (provided by Aging and Long Term Care), 



7 
 

and subsequent annual reassessments (provided by subcontractor) to verify the 
person’s inability to leave home without assistance, and to determine the type of 
meals, number of meals, frequency of delivery and estimated length of service.   

 
Programs authorizing home delivered meals also include Family Caregiver 
Support Program and Medicaid Services including Medicaid Alternative Care, 
Tailored Supports for Older Adults, and Community Options Program Entry 
System.  

 
Menus must be approved by a Washington state Registered Dietician, and meals 
must contain one-third of the recommended dietary allowances (RDA) as 
established by the Food and Nutrition Board of the National Academy of 
Sciences.   

 
General Compliance for Home Delivered Meals Services 
The services specified in any contract awarded shall be provided in accordance 
with: 

• Federal Older Americans Act as amended Public Law 114-144, Enacted 
April 19, 2016; 

 
• Washington State Senior Nutrition Program Standards issued by 

Washington State Department of Social and Health Services (DSHS) 
Home and Community Living Connections Administration (HCLA) in Home 
and Community Services Management Bulletins.  

 
• WAC 388-106-0300 through 0335 regarding the provision of COPES 

services;  
 
• WAC 246-217 et seq and RCW 43.20.050 regarding State Board of Health 

food service standards and practices. 
 
 

C.  Nutrition Education and Consultation Services 
The subcontractor’s Registered Dietician Nutritionist or individual with comparable 
expertise will be required to provide nutrition consultation and education, 
nutrition/diabetes risk assessments for program clients, and verify that meals 
contain one-third of the recommended dietary allowances (RDA) as established 
by the Food and Nutrition Board of the National Academy of Sciences.   

 
D. Senior Farmers Market Nutrition Program 

The Contractor shall operate a Senior Farmers Market Nutrition Program in 
accordance with the Purpose, Service Delivery, Requirements and Definitions 
sections, as described in the contract statement of work and as required by DSHS 
HCLA.    
 
The Senior Farmer’s Market Nutrition Program provides fresh, nutritious, 
unprepared, locally grown fruits, vegetables, and herbs from farmers’ markets, 
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roadside stands and community supported agriculture programs to low-income 
seniors while developing and expanding local area farmers’ markets, roadside 
stands, and community supported agriculture programs. 
 

Services shall be delivered through one or more of the following models: 
1. The Contractor will purchase/collect donated local produce and deliver it, 

through the existing home-delivered meals program, to the homes of frail, 
homebound seniors; 

2. Farmers or volunteers will deliver local produce to congregate meal sites, 
and/or low-income senior housing buildings for pick-up by eligible seniors; 
and 

3. Seniors will purchase produce directly from farmers’ markets or roadside 
stands using assigned debit cards they have received from the Senior 
Farmers Market Nutrition Program. 

 
Foods shall be purchased from a farmer, farmers’ market, roadside stand, or 
Community Supported Agriculture program only if they meet the criteria stated by 
the Washington State DSHS HCLA.   
 
The Contractor shall coordinate service development and service delivery with 
the County, the local farmers’ market association(s) and other interested parties 
as may be identified during the operation of the program. Only approved forms 
shall be used to authorize farmers and farmers’ markets for check redemption.  
 
Demographics, services provided, and outcomes will be collected and reported 
monthly.   
 
A satisfaction survey collecting participant feedback will be required annually.    

 
5.   Letter of Intent: 
 
To be an applicant for this Request for Proposals, the applicant must submit a Letter of 
Intent no later than September 30, 2026, stating the intention to submit a proposal in 
response to this Request for Proposals.   
 
The Letter of Intent must include a summary of the applicant’s qualifications and 
experience in providing the types of services outlined in the scope for this Request for 
Proposal.  
 
If only one qualified applicant submits a Letter of Intent, Kitsap County reserves the right 
to substitute the proposal and review process with a sole-source contract process.  In 
this event, the sole bidder will be contacted to initiate the sole-source contract process. 
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SECTION B. PROCUREMENT PROCESS 
 

1. Procurement Schedule 
 The Procurement Schedule outlines the tentative schedule for important action 

dates and times. All dates after the proposal submission due date are 
approximate and may be adjusted as conditions indicate, without amending this 
document.  It is the Responder’s sole responsibility to periodically check the 
County’s website for amendments to this document. 

 
Figure 1. PROCUREMENT SCHEDULE 

Item Action Date 

1. Kitsap County Issues Letter to Request Proposals September 11,  2026  

2.  Proposer may submit written questions and comments 
until 3 p.m. Pacific Time 

September 18, 2026  

3. Kitsap County will Issue responses.  September 23, 2026  

4. Letter of Intent is due by 3:00 p.m. Pacific Time  September 30, 2026  

5. Responder must submit Proposal by 3:00 p.m. Pacific 
Time 

October 14, 2026  

5. Kitsap County evaluation of Proposals October 16, 2026  

6. Announce successful Proposal  October 30, 2026   

7. Contract Execution December 15, 2026  

 
 
2. Contract 

Kitsap County intends to award one contract to provide the services described in 
this Letter to Request Proposals up to an estimated $592,100.  However, 
depending upon the outcome of the evaluation, the County reserves the right to 
contract with more than one Responder. The contract award amount may change 
dependent upon funding availability. 
 
The contract start date is expected to be January 1, 2027 but the actual start date 
of the activities will be negotiated.  
 
The term of the Contract is expected to last through December 31, 2027.  
Amendments extending the period of performance through December 31, 2030 
shall be at the sole discretion of the County.   
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3. Proprietary information/public disclosure 
Materials submitted in response to this Letter to Request Proposals shall become 
the property of Kitsap County and the proposals shall be deemed public records 
as defined by RCW 42.56. 
 
The Responder’s Proposal must include a statement identifying the pages of its 
Proposal, if any, which contain information the Responder considers proprietary.  
Each page claimed to be proprietary must be clearly marked by printing the word 
“Proprietary” on the lower right hand corner. Responders may not mark their 
entire Proposal proprietary. 
 
If Kitsap County receives a request to view or copy a Responder’s Proposal, the 
County will respond according to applicable law and policy governing public 
disclosure. The County will not disclose any information marked “Proprietary” in a 
Proposal without giving the Responder ten (10) days’ notice to seek a relief in 
superior court per RCW 42.56.540. 

4. Communications 
All communications concerning this Letter to Request Proposals must be 
directed only to the Procurement Coordinator. Any communication directed to 
Kitsap County staff or consultants, other than the Procurement Coordinator, may 
result in disqualification.  Proposals should be based on the material contained in 
this Letter to Request Proposals, any related amendment(s), and any questions 
and answers directed through the Procurement Coordinator. 

5. Questions and Answers  
Proposer’s may e-mail or mail written questions to the Procurement Coordinator. 
Questions will be accepted until the date set forth in the Procurement Schedule. 
Early submission of questions is encouraged. Questions and answers will be 
posted on the Kitsap County website by amendment. Proposers may only rely on 
written statements issued by the Procurement Coordinator. Any oral 
communications are unofficial and are not binding on Kitsap County. 

6. Amendments 
Kitsap County reserves the right, at any time before execution of a contract, to 
amend all, or a portion, of this Letter to Request Proposals. Amendments will be 
posted on the County website. If there is any conflict between amendments or 
between an amendment and this document, whichever document was issued last 
in time shall be controlling. 

7. Retraction of this Letter to Request Proposals 
Kitsap County reserves the right to retract this Letter to Request Proposals in 
whole, or in part, at any time without penalty. 

8. Submission of Proposals 
The Letter of Intent and proposals must be prepared and submitted no later than 
the submission date and time specified in the Procurement Schedule. The 
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Proposal is to be sent to the Procurement Coordinator either by courier, mail, or 
hand delivered.  Proposals must be prepared and submitted no later than the 
proposal submission date and time specified in the Procurement Schedule. The 
Proposal is to be sent to the Procurement Coordinator either by e-mail, mail, or 
hand delivered. 

Responders should allow enough time to ensure timely receipt by the 
Procurement Coordinator. Responders assume the risk for the method of delivery 
and for any delay in the delivery of the Proposal. Kitsap County will disqualify 
any Proposal and withdraw it from consideration if it is received after the 
proposal submission due date and time. 

All responses and any accompanying documentation and material become the 
property of Kitsap County and will not be returned. 

9. Non-responsive Proposals 
All Proposals will be reviewed by the Procurement Coordinator to determine 
compliance with administrative requirements and instructions specified in this 
Letter to Request Proposals. Kitsap County may reject or withdraw a Proposal at 
any time as nonresponsive for any of the following reasons: 

a. Incomplete Proposal 
b. Submission of a proposal that proposes services that deviate from the 

technical requirements set forth in this document 
c. Failure to comply with any part of this Letter to Request Proposals or any 

exhibit to this Letter to Request Proposals 
d. Submission of incorrect, misleading, or false information 

10. Minor Irregularities 
Kitsap County may waive minor administrative irregularities related to any 
Proposal. 

11. Cost to Prepare Proposal 
Kitsap County will not be liable for any costs incurred by the Responder in 
preparing, submitting, or presenting a Proposal for this Letter to Request 
Proposals. 

12. Joint Proposals 
If a Responder submitted a joint Proposal, with one or more other Responders, 
the Responder must designate the prime Responder. The prime Responder will 
be Kitsap County’s sole point of contact, will sign the contract and any 
amendments, and will bear sole responsibility for performance under the contract. 

13. Withdrawal of Proposals 

After a Proposal has been submitted, a Responder may withdraw its Proposal at 
any time up to the proposal submission date and time specified in the 
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Procurement Schedule. A written request to withdraw the Proposal, signed by an 
authorized representative of the Responder, must be submitted to the 
Procurement Coordinator.  After withdrawing a Proposal, the Responder may 
submit another Proposal at any time up to the proposal submission date and time. 

14. Execution of the Contract 
The Apparently Successful Responder is expected to sign a contract with Kitsap 
County and any subsequent amendments that may be required to address 
specific work or services as needed. (See Exhibit A – sample contract). 

The County reserves the right to negotiate the specific wording of the Statement 
of Work, based on the requirements of this Letter to Request Proposals and the 
terms of the winning Proposal. 

If the Apparently Successful Responder fails or refuses to sign the contract or any 
subsequent amendment within ten (10) business days of delivery, Kitsap County 
may elect to cancel the award and may award the contract to the next-highest 
ranked finalist. 

Any subcontracts necessary to perform the contract shall be subject to the prior 
written approval of Kitsap County. 

If at contract award or anytime thereafter any specifically named individual(s) 
identified in the Proposal to work on this engagement are not available, Kitsap 
County has the right to approve or reject any change in Contractor personnel. 

 
SECTION C. PROPOSAL CONTENTS 

 
1. Proposal: 

a. General Requirements:  
 

Letter of Intent 
To be an applicant for this RFP, the applicant must submit a Letter of Intent no 
later than September 30, 2026 stating the intention to submit a proposal in 
response to this Request for Proposals.  
 
The Letter of Intent must include a summary of the applicant’s qualification and 
experience in providing the types of services outlined in the scope for this 
Request for Proposal, as well as an outline of activities, goals and objectives 
of the project. This section demonstrates understanding of the skills and 
resources required to successfully accomplish the objectives of the project and 
assure timely completion of deliverables. 
If only one qualified applicant submits a Letter of Intent, Kitsap County 
reserves the right to substitute the bid proposal and review process with a 
sole-source contract process.  In this event, the sole bidder will be contacted 
to initiate the sole-source contract process. 
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Full Proposal 
If more than one entity responds to the Letter of Intent, a full proposal will be 
required.    
*   Numbering of Responses. Please number each response so that it 

corresponds to the question number. The response must begin with a 
restatement of the question followed by the Responder’s response to the 
question. A reference to another section will not suffice, each answer must 
stand alone. 

*   Points Awarded for Responses. The number in parentheses after each 
question or requirement represents the maximum number of points that 
may be awarded for the Responder’s response to that question or 
requirement. 

The proposal is to be brief- no longer than five pages.  The total number of 
points available is 100.  The following questions will be scored:  

 
1. Experience. (Maximum 50 points) 

Describe qualifications and relevant experience providing nutrition services. 
Include experience with outreach and community education. Reference the 
activities identified in the sample contract section Scope of Work.  

 
2. Program Design.  (Maximum 30 points) 

Describe when and who will provide the services, where and how services 
will be delivered, plans for agreements or subcontracts, 
agency/organization staffing design to meet requirements.  Include where, 
when (locations, times, days of week), and who will provide the services. 
 
Describe the methods and procedures that will be used to screening 
referrals for services, collecting demographics and outcome data, as well 
as determining if an individual or entity needs assistance with referral 
services outside program scope. 

3. Quality Assurance.  (Maximum 10 points) 
Describe the quality assurance process as it relates to client satisfaction 
and resolving complaints regarding services rendered by the agency.  
Also include the quality assurance process as it relates to resolving 
complaints regarding services rendered by the agency. 
 

4.  Internal Record Keeping. (Maximum 10 points) 
Describe the service delivery documentation procedures that the applicant 
proposes to utilize in the program. Include description of submitted timely 
and accurate reports. Describe how client information is safeguarded. 
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SECTION D. EVALUATION 
 

1. Evaluation Procedure 

Kitsap County shall designate an evaluation team to review, evaluate and score 
Responder’s Proposals.  

2. Proposal Evaluation  

Kitsap County will initially screen each Proposal to determine if the Responder 
has complied with the stated instructions. If a Proposal does not meet all 
requirements, the County may consider the Proposal non-responsive and may 
withdraw it from consideration at any time. If a Proposal meets all requirements, 
evaluators will score, and award points up to the maximum points available for 
each question. 

3. Scoring of Proposals 

The maximum number of evaluation points available is 100.  Minimum 
Qualifications are evaluated on a pass/fail basis.  The following weighting and 
points will be assigned to the Proposal for evaluation purposes: 

For each question, 0 is the lowest possible score and points are awarded for the 
most complete answers that demonstrate the Responder’s expertise and/or 
experience, up to the maximum number of points listed for each question. 

4. Final Determination of Apparently Successful Responder(s) 

Kitsap County program staff and/or management may conduct a final review of 
the evaluation and scoring of finalist(s). 

In this final review, the County may consider past or current performance of any 
County contracts by a finalist(s), and any experience of the program or Kitsap 
County in working with a finalist(s) under any past or current contract with the 
County. 

Kitsap County management shall make the final determination as to which 
Responder(s), initially designated as finalist(s), shall be officially selected and 
notified as the Apparently Successful Responder(s). 

In doing so, County management shall be guided, but not bound, by the scores 
awarded by the evaluators. Program staff and County management shall 
determine which Proposals reviewed during this final selection process will best 
meet the needs of Kitsap County. 
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Exhibit A – Draft Sample Contract 

CONTRACT FOR HUMAN SERVICES 
 

This contract for Human Services (the Contract) is entered into by Kitsap County, a 
municipal corporation, having its principal offices at 614 Division Street, Port Orchard, 
Washington, 98366 (the County); and (insert name), having its principal office at (insert 
address) (the Contractor). 
 
SECTION 1.     EFFECTIVE DATE OF CONTRACT 
The Contract will become effective on January 1, 2027 and terminate on December 31, 
2027.  In no event will the Contract become effective unless and until it is approved and 
executed by the Kitsap County Board of County Commissioners or the Kitsap County 
Administrator. 
 
SECTION 2.     SERVICES TO BE PROVIDED 
2.1 A description of the services to be performed by the Contractor is set forth in 

Attachment B: Statement of Work, which is attached to the Contract.  
2.2 The Contractor agrees to provide its own labor and materials.  Unless otherwise 

provided for in the Contract, no material, labor or facilities will be furnished by the 
County. 

2.3 The Contractor will perform the work specified in the Contract according to 
standard industry practice. 

2.4 The Contractor will complete its work in a timely manner and in accordance with 
the schedule agreed to by the parties. 

2.5 The Contractor will confer with the County from time to time during the progress of 
the work.  The Contractor will prepare and present status reports and other 
information that may be pertinent and necessary, or as may be requested by the 
County. 

 
SECTION 3.     CONTRACT REPRESENTATIVES 
The County and the Contractor will each have a contract representative.  A party may 
change its representative upon providing written notice to the other party.  The parties’ 
representatives are as follows. 

County’s Contract Representative 
Stacey Smith, Administrator  
Kitsap County Division of Aging and Long Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 
(360) 337-5624 
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Email: sasmith@kitsap.gov 
  

Contractor’s Contract Representative 
(name, title)  
(organization)  
(address) 
(phone) 
(email)  
  

 

SECTION 4.     COMPENSATION 
4.1 A description of the compensation to be paid to the Contractor is set forth in 

Attachment C: Budget Summary, which is attached to the Contract. 
4.2 The total amount payable under the Contract, by the County to the Contractor, in 

no event will exceed $592,100.  Any cost incurred by the Contractor over and 
above the year-end sums set out in the budgets shall be at the Contractor’s sole 
risk and expense. 

4.3 Unless otherwise provided in the Contract, the Contractor may submit an invoice 
to the County once a month for payment of work actually completed to date.  
Contractor shall use the Department of Human Services Contractor Invoice Form, 
available from the County.  Subject to the other provisions of the Contract, the 
County generally will pay such an invoice within 30 days of receiving it.   

4.4 The County will submit payments for work performed to:   
 

4.5 The Contractor will be paid only for work expressly authorized in the Contract. 
4.6 Payments shall not be construed as a waiver of the County’s right to challenge the 

level of the Contractor’s performance under this Contract, and to seek appropriate 
legal remedies. 

4.7 The Contractor will not be entitled to payment for any services that were 
performed prior to the effective date of the Contract or after its termination, unless 
a provision of the Contract expressly provides otherwise. 

4.8 If the Contractor fails to perform any substantial obligation, and the failure has not 
been cured within 10 days following notice from the County, the County may, in its 
sole discretion and upon written notice to the Contractor, withhold all monies due 
the Contractor, without penalty, until such failure to perform is cured. 

4.9 The Contractor shall pay no wages in excess of the usual and accustomed wages 
for personnel of similar background, qualifications and experience. 

4.10 The Contractor shall pay no more than reasonable market value for equipment 
and/or supplies. 

4.11 County shall not be liable for payment of any invoice submitted later than thirty 
(30) days after termination of this Contract. 

mailto:sasmith@kitsap.gov
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4.12 In the event that it is determined that any funds are disbursed under the terms of 
this Contract which were in violation of the terms and conditions herein such sums 
shall be reimbursed to County upon written demand. Neither payment of any 
funds under the terms of this Contract, nor any other action of County or its 
agents or employees, prior to the discovery of the violation, shall constitute a 
waiver thereof. 

 
SECTION 5.     AMENDMENTS AND CHANGES IN WORK 
5.1 In the event of any errors or omissions by the Contractor in the performance of 

any work required under the Contract, the Contractor will make all necessary 
corrections without additional compensation.  All work submitted by the Contractor 
will be certified and checked by the Contractor for errors and omissions.  The 
Contractor will continue to be responsible for the accuracy of work even after the 
work is accepted by the County. 

5.2 In order to be effective, any contract renewal, amendment or modification must be 
in writing, be signed by both parties, and be attached to the Contract.  Work under 
a renewal, amendment or modification may not commence until the renewal, 
amendment or modification has been approved by the County and has become 
effective. 

5.3 Either party may request that the Contract terms be renegotiated when 
circumstances, which were neither foreseen nor reasonably foreseeable by the 
parties at the time of contracting, arise during the period of performance of the 
Contract.  Such circumstances must have a substantial and material impact upon 
the performance projected under this Contract, and must be outside the control of 
either party. 

5.4 Any cumulative amount of transfers among the Approved Summary Budget(s) 
direct cost subject categories, which exceeds five percent (5%) of the total object 
category budget for any funding source, will require a contract amendment. 

 
SECTION 6.     HOLD HARMLESS AND INDEMNIFICATION 
To the fullest extent permitted by law, Contractor shall indemnify, defend and hold 
harmless the County and its elected and appointed officials, officers, employees and 
agents from and against all claims resulting from or arising out of the performance of the 
Contract, whether such claims arise from the acts, errors or omissions of Contractor, its 
subcontractors, third parties or the County, or anyone directly or indirectly employed by 
any of them or anyone for whose acts, errors or omissions any of them may be liable.  
“Claim” means any loss, claim, suit, action, liability, damage or expense of any kind or 
nature whatsoever, including but not limited to attorneys’ fees and costs, attributable to 
personal or bodily injury, sickness, disease or death, or to injury to or destruction of 
property, including the loss of use resulting therefrom.  Contractor’s duty to indemnify, 
defend and hold harmless includes but is not limited to claims by Contractor’s or any 
subcontractor’s officers, employees or agents.  Contractor’s duty, however, does not 
extend to claims arising from the sole negligence or willful misconduct of the County or 
its elected or appointed officials, officers or employees.  For the purposes of this 
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indemnification provision, Contractor expressly waives its immunity under Title 51 of the 
Revised Code of Washington and acknowledges that this waiver was mutually 
negotiated by the parties.  This indemnification provision shall survive the expiration or 
termination of the Contract. 
 
SECTION 7.     INSURANCE 
7.1 Professional Legal Liability.  The Contractor, if it is a licensed professional, will 

maintain professional legal liability or professional errors and omissions coverage 
appropriate to the Contractor’s profession.  The coverage will have a limit of not 
less than $1 million per occurrence.  The coverage will apply to liability for a 
professional error, act or omission arising out of the Contractor’s services under 
the Contract.  The coverage will not exclude bodily injury or property damage.  
The coverage will not exclude hazards related to the work rendered as part of the 
Contract or within the scope of the Contractor’s services under the Contract, 
including testing, monitoring, measuring operations or laboratory analysis where 
such services are rendered under the Contract.  

7.2 Workers’ Compensation and Employer Liability.  The Contractor will maintain 
workers’ compensation insurance as required by Title 51, Revised Code of 
Washington, and will provide evidence of coverage to the Kitsap County Risk 
Management Division.  If the Contract is for over $50,000, then the Contractor will 
also maintain employer liability coverage with a limit of not less than $1 million. 
Any additional workers’ compensation requirements can be found in Attachment 
A, Special Terms and Conditions.  

7.3 Commercial General Liability.  The Contractor will maintain commercial general 
liability coverage for bodily injury, personal injury and property damage, subject to 
a limit of not less than $2 million per occurrence.  The general aggregate limit will 
apply separately to the Contract and be no less than $4 million.  The Contractor 
will provide commercial general liability coverage that does not exclude any 
activity to be performed in fulfillment of the Contract.  Specialized forms specific to 
the industry of the Contractor will be deemed equivalent provided coverage is no 
more restrictive than would be provided under a standard commercial general 
liability policy, including contractual liability coverage. 

7.4 Automobile Liability.  The Contractor will maintain automobile liability insurance 
as follows (check ONE of the following options):  
___Not Applicable. 
_X_ The Contractor will maintain commercial automobile liability insurance with a 
limit of not less than $2 million each accident combined bodily injury and property 
damage.  The aggregate limit will be at least $4 million.  Coverage will include 
owned, hired and non-owned automobiles.  
___The Contractor will maintain automobile liability insurance or equivalent form 
with a limit of not less than $100,000 each accident combined bodily injury and 
property damage.  The aggregate limit will be at least $300,000.  If a personal 
lines automobile liability policy is used to meet this requirement, it must include a 
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business rider and must cover each vehicle to be used in the performance of the 
Contract and the certificates of insurance must evidence that these conditions 
have been met.  If the Contractor will use non-owned vehicles in performance of 
the Contact, the coverage will include owned, hired and non-owned automobiles.  

7.5 Miscellaneous Insurance Provisions 
A. The Contractor’s liability insurance provision will be primary with respect to any 

insurance or self-insurance programs covering the County, its elected and 
appointed officers, officials, employees and agents. 

B. The Contractor’s commercial general liability insurance and automobile liability 
insurance (if applicable) will include the County, its officers, officials, 
employees and agents as additional insureds with respect to performance of 
services.  

C. The Contractor’s commercial general liability insurance and automobile liability 
insurance (if applicable) will contain no special limitations on the scope of 
protection afforded to the County as an additional insured. 

D. Any failure to comply with reporting provisions of the policies will not affect the 
coverage provided to the County, its officers, officials, employees or agents. 

E. The Contractor’s insurance will apply separately to each insured against whom 
claim is made or suit is brought subject to the limits of the insurer’s liability. 

F. The Contractor will include all subcontractors as insureds under its policies or 
will furnish separate certificates and endorsements for each subcontractor.  All 
coverage for subcontractors will be subject to all of the requirements stated in 
these provisions. 

G. The insurance limits mandated for any insurance coverage required by the 
Contract are not intended to be an indication of exposure, nor are they 
limitations on indemnification. 

H. The Contractor will maintain all required policies in force from the time services 
commence until services are completed.  Certificates, policies and 
endorsements scheduled to expire before completion of services will be 
renewed before expiration.  If the Contractor’s liability coverage is written as 
claims-made-policy, then the Contractor must evidence the purchase of an 
extended-reporting period or “tail” coverage for a three-year period after 
completion of the services. 

7.6 Verification of Coverage and Acceptability of Insurers. 
A. The Contractor will place insurance with insurers licensed to do business in 

the State of Washington and having A.M. Best Company ratings of no less 
than A-VII, with the exception that excess and umbrella coverage used to 
meet the requirements for limits of liability or gaps in coverage need not be 
placed with insurers or re-insurers licensed in the State of Washington. 

B. The Contractor will furnish the County with properly executed certificates of 
insurance or a signed policy endorsement which will clearly evidence all 
insurance required in this Section before work under this Contract shall 
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commence.  The certificate will, at a minimum, list limits of liability and 
coverage.  The certificate will provide that the underlying insurance contract 
may not be canceled, or allowed to expire, except on 30-days' prior written 
notice to the County.  Any certificate or endorsement limiting or negating the 
insurer’s obligation to notify the County of cancellation or changes must be 
amended so as not to negate the intent of this provision.   

C. The Contractor will furnish the County with evidence that the additional-
insured provision required above has been met.  Acceptable forms of 
evidence are the endorsement pages of the policy showing the County as an 
additional insured, or a letter of self-insurance from a public entity risk pool 
which waives the requirement. 

D. Certificates of insurance will show the certificate holder as Kitsap County and 
indicate “care of” the appropriate County office or department.  The address of 
the certificate holder will be shown as the current address of the appropriate 
County office or department. 

E. The Contractor will request that the Washington State Department of Labor 
and Industries, Workers Compensation Representative, send verification to 
the County that the Contractor is currently paying workers’ compensation. 

F. Evidence of such insurance, as required above, shall be provided to the 
County at the following address: 

Stacey Smith, Administrator 
Program Aging, Kitsap County Department of Human Services 
614 Division Street, MS-5 
Port Orchard, WA 98366 

 
Upon receipt, the Human Services Department will ensure submission of all 
insurance documentation to the Risk Management Division, Kitsap County 
Department of Administrative Services. 

G. Written notice of cancellation or change will be mailed to the County Human 
Services Department as provided above. 

H. The Contractor or its broker will provide a copy of all insurance policies 
specified in the Contract upon request of the Kitsap County Risk Manager. 

 
SECTION 8.     TERMINATION 
8.1 The County may terminate the Contract in whole or in part whenever the County 

determines, in its sole discretion, that such termination is in the best interests of 
the County.  The County may terminate the Contract upon giving the Contractor 
10-days’ written notice.  In that event, the County will pay the Contractor for all 
costs incurred by the Contractor in performing the Contract up to the date of such 
notice, subject to the other provisions of the Contract. 

8.2 If funding for the underlying project or matter is withdrawn, reduced or limited in 
any way after the Contract is signed or becomes effective, the County may 
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summarily terminate the Contract notwithstanding any other termination provision 
in the Contract.  Termination under this provision will be effective upon the date 
specified in the written notice of termination sent by the County to the Contractor.  
No costs incurred after the effective date of termination will be paid. 

8.3 If the Contractor breaches any of its obligations under the Contract, and fails to 
cure the breach within 10 days of written notice to do so by the County, the 
County may terminate the Contract.  In that event, the County will pay the 
Contractor only for the costs of services accepted by the County.  Upon such 
termination, the County, at its discretion, may obtain performance of the work 
elsewhere, and the Contractor will bear all costs and expenses incurred by the 
County in completing the work and all damages sustained by the County by 
reason of the Contractor’s breach. 

 
SECTION 9.     ASSIGNMENT, DELEGATION AND SUBCONTRACTING 
9.1 The Contractor will perform under the Contract using only its bona fide employees 

or agents, and the obligations and duties of the Contractor under the Contract will 
not be assigned, delegated or subcontracted to any other person or firm without 
the prior express written consent of the County.   

9.2 If permitted to use subcontractors, the Contractor is responsible for subcontractor 
compliance with applicable terms and conditions of this Contract and all 
applicable laws. 

9.3 The Contractor warrants that it has not paid, nor has it agreed to pay, any 
company, person, partnership or firm, other than a bona fide employee working 
exclusively for the Contractor, any fee, commission percentage, brokerage fee, 
gift or other consideration contingent upon or resulting from the award or making 
of the Contract. 

 
SECTION 10.     INDEPENDENT CONTRACTOR 
10.1 The Contractor’s services will be furnished by the Contractor as an independent 

contractor and not as an employee, agent or servant of the County.  The 
Contractor will perform the services in strict accordance with the provisions of the 
Contract, but will be free from control or direction over the performance of the 
services. 

10.2 At least one of the following applies:  (a) the services to be provided are outside 
the usual course of business for which the services are performed; (b) the 
services to be provided will be performed outside all of the places of business of 
the Contractor; or (c) the Contractor is responsible for the costs of the principal 
place of business from which the services will be performed. 

10.3 The Contractor warrants that it either:  (a) is customarily engaged in an 
independently established trade, occupation, profession or business of the same 
nature as that involved in the Contract; or (b) has a principal place of business for 
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the business it is conducting that is eligible for a business deduction for federal 
income tax purposes. 

10.4 The Contractor acknowledges or warrants that it:  (a) is responsible for filing at the 
next applicable filing period a schedule of expenses with the Internal Revenue 
Service for the type of business the Contractor is conducting; (b) has established 
an account with the State of Washington Department of Revenue and any other 
applicable state agencies for the business the Contractor is conducting for the 
payment of all state taxes normally paid by employers and businesses; and (c) 
has registered for and received a unified business identifier number from the State 
of Washington. 

10.5 The Contractor warrants that it maintains a separate set of books or records that 
reflect all items of income and expenses of the business that the Contractor is 
conducting. 

10.6 The Contractor acknowledges that the entire compensation for the Contract is set 
forth in the compensation provisions of the Contract and that the Contractor is not 
entitled to any County benefits, including, but not limited to: vacation pay; holiday 
pay; sick leave pay; medical, dental or other insurance benefits; fringe benefits; or 
any other rights or privileges afforded to County employees or agents. 

10.7 In the event that any of the Contractor’s employees, agents, servants or 
subcontractors, carry on activities or conduct themselves in any manner which 
may either jeopardize the funding of this Contract or indicates that they are unfit to 
provide those services as set forth within, the Contractor shall be responsible for 
taking adequate measure to prevent said employee, agent or servant from 
performing or providing any such services. 

10.8 The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents from and against any loss or expense, including, 
but not limited to, settlements, judgments, set-offs, attorneys’ fees or costs, 
incurred or suffered by reason of claims or demands arising in connection with the 
provisions of this Section. 

 
SECTION 11.     COMPLIANCE WITH LAWS 
11.1 The Contractor, its employees, assignees, delegates or subcontractors will not 

discriminate against any person in performance of any of its obligations under the 
Contract on the basis of race, color, creed, religion, national origin, age, sex, 
sexual orientation, marital status, veteran status or the presence of disability. 

11.2 The Contractor, its employees, assignees, delegates and subcontractors will 
comply with all applicable provisions of the Americans With Disabilities Act and all 
regulations interpreting and enforcing such act. 

11.3 The Contractor and its subcontractors, employees, agents, assignees and 
representatives will comply with all applicable federal, state and local laws, rules, 
regulations (including Management Bulletins), and policies in their performance 
under the Contract. 
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11.4 Religious Activities.  If the Contractor is a faith-based or religious organization, it 
retains its independence and may continue to carry out its mission, including the 
definition, development, practice, and expression of its religious beliefs.  Such a 
Contractor, however, may not use any funding provided under this Agreement to 
support or engage in any explicitly religious activities, including activities that involve 
overt religious content such as worship, religious instruction, or proselytization, nor may 
such a Contractor condition the provision of services provided pursuant to this 
Agreement upon a participant’s engaging in any such explicitly religious activities.   

11.5 STATEMENT OF ASSURANCE 
a. The Contractor shall follow those mandates pertinent to Area Agencies on 

Aging contained in the Older Americans Act (PL 89 73 as amended) and 
promulgated as rules and regulations in the Code of Federal Regulations 
(CFR), especially by assuring that: 

1) preference shall be given to providing services to older individuals with 
the greatest economic or social needs; 

 
2) outreach efforts shall be used that identify individuals eligible under the 

Older Americans Act, with special emphasis on low income minorities, 
limited English speaking and rural elderly, and such individuals shall be 
informed of the availability of such assistance; and 

 
3) methods by which priority of services is determined are developed and 

published. 
 

b. The Contractor shall comply with Omnibus Budget Reconciliation Act 
(OBRA) of 1990 Advance Directives, as amended, attached hereto as 
Attachment J.  
 

11.6 Subcontractors must follow all rules outlined in the Revised Code of Washington 
(RCWs), Washington Administrative Code (WACs), Department of Social and 
Health Services Program Management Bulletins, and the Division of Aging Policy 
and Procedures. 

 
SECTION 12.     DOCUMENTATION AND OWNERSHIP OF MATERIALS 
12.1 The Contractor will maintain readily accessible records and documents sufficient 

to provide an audit trail needed by the County to identify the receipt and 
expenditure of funds under this Contract, and to keep on record all source 
documents, such as time and payroll records, mileage reports, supplies and 
material receipts, purchased equipment receipts, and other receipts for goods and 
services. 

 
12.2 The Contractor will maintain property record cards and property identification tabs 

as may be directed by County codes and changes thereto.  This applies only to 
property purchased from funds under this Contract specifically designated for 
such purposes.  Ownership of equipment purchased with funds under this 
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Contract so designated for purchase shall rest in the County and such equipment 
shall be so identified. 

12.3 The Contractor will provide a detailed record of all sources of income for any 
programs it operates pursuant to this Contract, including state grants, fees, 
donations, federal funds and other funds outlined in this Contract, or any 
amendments or modifications to this Contract.  Expenditure of all funds payable 
under this Contract must be in accordance with the attached Statement of Work. 

12.4 All reports, drawings, plans, specifications, all forms of electronic media, and data 
and documents produced in the performance of the work under the Contract will 
be “works for hire” as defined by the U.S. Copyright Act of 1976 and will be owned 
by the County.  Ownership includes the right to copyright, patent, and register, 
and the ability to transfer these rights. 

12.5 All property and patent rights, including publication rights, and other 
documentation, including, machine-readable media, produced by the Contractor in 
connection with the work provided for under this Contract shall vest in the County 
and such materials will be provided to the County upon request.   

12.6 An electronic copy of all word processing documents will be submitted to the 
County upon request or at the end of the job using the word processing program 
and version specified by the County. 

 
SECTION 13.     PATENT/COPYRIGHT INFRINGEMENT 
The Contractor will hold harmless, indemnify and defend the County, its officers, officials, 
employees and agents, from and against any claimed action, cause or demand brought 
against the County, where such action is based on the claim that information supplied by 
the Contractor or subcontractor infringes any patent or copyright.  The Contractor will be 
notified promptly in writing by the County of any notice of such claim. 
 
SECTION 14.     DISPUTES 
Differences, disputes and disagreements between the Contractor and the County arising 
under or out of the Contract will be brought to the attention of the County at the earliest 
possible time so that the matter may be settled or other appropriate action promptly 
taken.  Any dispute relating to the quality or acceptability of performance or 
compensation due the Contractor will be decided by the County’s contract representative 
or designee.  All rulings, orders, instructions and decisions of the County’s contract 
representative will be final and conclusive. 
 
SECTION 15. CONFIDENTIALITY 
The Contractor, its employees, subcontractors and their employees will maintain the 
confidentiality of all information provided by the County or acquired by the Contractor in 
performance of the Contract, except upon the prior express written consent of the 
County or an order entered by a court of competent jurisdiction.  The Contractor will 
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promptly give the County written notice of any judicial proceeding seeking disclosure of 
such information. 
 
SECTION 16.     CHOICE OF LAW, JURISDICTION AND VENUE 
16.1 The Contract will be construed as having been made and delivered within the 

State of Washington, and it is agreed by each party that the Contract will be 
governed by the laws of the State of Washington, both as to its interpretation and 
performance. 

16.2 Any action at law, suit in equity or other judicial proceeding arising under or out of 
the Contract may be instituted and maintained only in a court of competent 
jurisdiction in Kitsap County, Washington. 

16.3 If the Contractor is a federally recognized Indian tribe, the following provision 
applies:  Each party hereby grants a limited waiver of sovereign immunity to suit 
solely with respect to claims made against it by the other party relating to, or 
arising under, this Contract.  Each party hereby voluntarily consents to the 
personal jurisdiction of the Superior Court of the State of Washington, County of 
Kitsap, solely for this purpose. 

 
SECTION 17.     MISCELLANEOUS 
17.1 Authority.  The Contractor certifies that it has the legal authority to apply for the 

funds covered under this Contract. 
17.2 No Waiver.  The parties agree that the excuse or forgiveness of performance, or 

waiver of any provisions of the Contract, does not constitute a waiver of such 
provision or future performance, or prejudice the right of the waiving party to 
enforce any of the provisions of the Contract at a later time. 

17.3 Remedies.  All remedies provided for in this Contract will be construed as 
cumulative and will be in addition to any other remedies provided by law. 

17.4 Tax Payments.  The Contractor will pay all applicable federal, state and local 
taxes, fees (including licensing fees) and other amounts. 

17.5 Conflict of Interest.  The Contractor will avoid organizational conflicts of interest 
or the appearance of a conflict of interest in disbursing contract funds for any 
purpose and in the conduct of procurement activities.  The Contractor will ensure 
that its subcontractors, employees, agents or representatives avoid conflicts of 
interest or the appearance of a conflict of interest in disbursing contract funds for 
any purpose and in the conduct of procurement activities. 

17.6 Personnel Removal.  The Contractor agrees to remove immediately any of its 
subcontractors, employees, agents or representative from assignment to perform 
services under the Contract upon receipt of a written request to do so from the 
County’s contract representative or designee. 

17.7 Records Inspection and Retention.  The County may, at reasonable times, 
inspect the books and records of the Contractor relating to the performance of the 
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Contract.  The Contractor will retain for audit purposes all Contract-related records 
for at least six (6) years after termination of the Contract. 

17.8 Audit Requirements 
 
Independent Audits will be submitted annually to the Kitsap County Department of 
Human Services in the following manner: 
 
The Contractor shall acquire a financial audit by an independent auditing firm to 
determine at a minimum the fiscal integrity of the financial transaction and reports 
of the Contractor.  Copies of the audit, management letter, and Kitsap County 
Audit form (Attachment L) shall be submitted to Kitsap County Department of 
Human Services within 9 months of the end of the Contractor’s fiscal year. 
 
The Contractor shall provide an independent audit of the entire organization 
which: 
 
A. Is performed by an independent Certified Public Accountant, the Washington 

State Auditor’s Office, or another entity, which the County and Contractor 
mutually agree will produce an audit which meets the requirements described 
in items B and C below. 

 
B. Provides statements consistent with the guidelines of AICPA SOP 78-10, 

Reporting for Other Non-Profit Organizations. 
 
C. Is performed in accordance with generally accepted auditing standards and 

with Federal Standards for Audit of Governmental Organizations, Programs, 
Activities and Functions, and meeting all requirements of OMB Circular A-133, 
as applicable for agencies receiving federal funding in the amount of 
$1,000,000 or more during their fiscal year. 

 
D. The Contractor shall submit two (2) copies of the audit and the management 

letter directly to the County immediately upon completion.  The audit must be 
accompanied by documentation indicating the Contractor’s Board of Directors 
has reviewed the audit. 

 
17.9 Publication.  The Contractor will not publish any results of the works performed 

under this Contract without the advance written permission of the County.   
17.10 County Review.  The County may, at reasonable times, review and monitor the 

financial and service components of the program as established by the Contractor 
by whatever means are deemed expedient by the Board of County 
Commissioners, or its respective delegates.  Such review may include, but is not 
limited to, with reasonable notice, on-site inspection by County agents or 
employees, and the inspection of all records or other materials which the County 
deems pertinent to the Contract and its performance, except those deemed 
confidential by law. 
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The Contractor agrees to cooperate with County in the evaluation of the 
Contractor's project(s) and to make available all information required by any such 
evaluation process. The Contractor shall implement in a timely manner (within 30 
days) any corrective actions identified in the final evaluation report.  Address more 
urgent responses in the time required by Kitsap Aging & Long Term Care.  

17.11 Successors and Assigns.  The County, to the extent permitted by law, and the 
Contractor each bind themselves, their partners, successors, executors, 
administrators and assigns to the other party to the Contract and to the partners, 
successors, administrators and assigns of such other party in respect to all 
covenants to the Contract. 

17.12 Severability.  If a court of competent jurisdiction holds any provision of the 
Contract to be illegal, invalid or unenforceable, in whole or in part, the validity of 
the remaining provisions will not be affected and the parties’ rights and obligations 
will be construed and enforced as if the Contract did not contain the particular 
provision held to be invalid.  If any provision of the Contract conflicts with any 
statutory provision of the State of Washington, the provision will be deemed 
inoperative to the extent of the conflict or modified to conform to statutory 
requirements. 

17.13 Suspension, Debarment, and Lobbying.  The Contractor shall certify, on a 
separate form (Attachment D), that it is not presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from covered 
transactions by any Federal department or agency.  Also, the Contractor, on a 
separate form (Attachment E), will certify that it does not use Federal funds for 
lobbying purposes.  Both forms are attached to this Contract. 

17.14 Definitions 
The words and phrases listed below, as used in this Contract, shall each have the 
following definitions: 

A. “HITECH” means the Health Information Technology for Economic and 
Clinical Health Act of 2009. Also referred to as the “HITECH Business 
Associate Provisions”.  

B.  "Nonexpendable Personal Property" shall mean any single item with a 
purchase price of $100 or more and a life expectancy of more than twelve 
months. 

17.15 Attachments.  The parties acknowledge that the following attachments, which are 
attached to this Contract, are expressly incorporated by this reference: 

Attachment A-1: Special Terms and Conditions 
Attachment A-2: Medicaid Special Terms and Conditions 
Attachment B: Statement of Work 
Attachment C: Budget Summary/Estimated Expenditures 
Attachment D: DSHS Interlocal Agreements:  

• D-1 Older Americans Act  
• D-2 State Federal  

Attachment E: Data Share and Security Requirement 
Attachment F: Contractor Agreement on Nondisclosure of Confidential  

Information 
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Attachment G: Certification Regarding Debarment, Suspension, and Other                           
                        Responsibility Matters 
Attachment H: Certification Regarding Lobbying 
Attachment I: Assurance of Compliance Civil Rights Acts 
Attachment J: Assurance of Compliance Omnibus Budget Reconciliation 
Attachment K: Contractor Signature Page 
Attachment L: Kitsap Audit Form  

    
In the event of an inconsistency between these General Terms and Conditions 
and the attachments, precedence shall be given in the following order:  (1) 
General Terms and Conditions; (2) Special Terms and Conditions; (3) Statement 
of Work; (4) Budget Summary/Estimated Expenditures; (5) Data Share and 
Security Requirements.  

17.16 Whole Agreement.     The parties acknowledge that the Contract is the complete 
expression of their agreement regarding the subject matter of the Contract.  Any 
oral or written representations or understandings not incorporated in the Contract 
are specifically excluded. 

17.17 Notices.  Any notice will be effective if personally served upon the other party or if 
mailed by registered or certified mail, return receipt requested, to the addresses 
set out in the contract representatives provision of the Contract.  Notice may also 
be given by facsimile with the original to follow by regular mail.  Notice will be 
deemed to be given three days following the date of mailing, or immediately if 
personally served.  For service by facsimile, service will be effective at the 
beginning of the next working day. 

 
This contract is effective January 1, 2027. 
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Dated this ___ day of ________, 2027.    Dated this ___ day of _________, 2027. 
 
 
 
CONTRACTOR 

  
KITSAP COUNTY BOARD OF 

  COMMISSIONERS 
   
 
_______________________________ 

  
___________________________________ 

  ORAN ROOT, Chair 
   
   

___________________________________ 
  CHRISTINE ROLFES, Commissioner 
   
   

___________________________________ 
  KATHERINE T. WALTERS, Commissioner 
   
   

 
 
ATTEST: 

   
  ___________________________________ 
  Clara Jewell, Clerk of the Board 
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ATTACHMENT A-1: SPECIAL TERMS AND CONDITIONS 
This delivery of services to the elderly is pursuant to: the Older Americans Act of 1965, 
as Amended, and/or State of Washington Senior Citizens Services Act of 1976, as 
Amended; and the Kitsap County Division of Aging and Long Term Care Area Plan for 
Aging Services.  
The Contractor agrees to abide by the terms of RCW Chapters 74.08, 74.34, 74.36, 
74.38, and 74.41 and any rules and regulations promulgated thereunder. All activities 
conducted under this Contract shall be in accordance with Federal and State regulations 
as referenced in the Aging and Long Term Support Administration Policies and 
Procedures for Area Agency on Aging operations.Contractor shall provide those services 
and staff, and otherwise do all things necessary for or incidental to the performance of 
work, as set forth in the approved Special Terms and Conditions, Statement of Work and 
within the Budget which are attached to the Contract and incorporated by this reference. 
A description of the services to be performed by the Contractor is set forth in Attachment 
B:  Statement of Work.  

County shall provide for ongoing technical assistance to the Contractor providing 
services under this Contract. Such technical assistance shall be provided onsite, by 
telephone, through written communication, and/or via group training sessions. 

County shall distribute, in a timely manner, to the Contractor relevant information, 
changes in policy, technical assistance, and information issues received from the Aging 
and Long Term Support Administration. 

PROGRAM INCOME 
Program income shall be used by the Contractor in accordance with the Department of 
Heath and Human Services, Administration of Grants, Federal Regulations, Title 45, Part 
92, Section 25. Costs borne by the program income may be used to satisfy cost sharing 
or matching requirements (45 C.F.R. § 25 (g) (3)). 
 
CONTRIBUTIONS FOR SERVICES FUNDED UNDER THE OLDER AMERICANS ACT  

1. THE CONTRACTOR MUST:  
1. Provide each older person with a free and voluntary opportunity to contribute to 

the cost of the service; 
2. Protect the privacy of each older person with respect to his or her contribution; 
3. Establish appropriate procedures to safeguard and account for all contributions; 

and  
4. Use all contributions to expand the services of the project(s) under this Contract. 

Nutrition service providers must use all contributions to increase the number of 
meals served. 
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2. CONTRIBUTION SCHEDULES 
Each Contractor may develop a suggested contribution schedule for services 
provided under this Contract. In developing a contribution schedule the provider must 
consider the income ranges of older persons in the community and the provider's 
other sources of income. 

3. INABILITY TO CONTRIBUTE 
The Contractor receiving Older Americans Act funds under this Contract may not 
deny any older person a service because the older person will not or cannot 
contribute to the cost of the service. 

4. CONTRIBUTIONS AS PROGRAM INCOME 
Contributions made by older persons are considered program income. 

 
REPORTING REQUIREMENTS 
 
1. INSPECTION, MAINTENANCE OF RECORDS  

 
a) The Contractor shall provide County financial, program, and other reports at the 

intervals and in the formats required by County. The Contractor's failure to submit 
required reports in a timely manner may result in County's withholding payment of 
Reimbursement Requests submitted for reimbursement of funds related to the 
delinquent report(s). 
 
County requires the Contractor to comply with the requirements of the 
computerized client tracking system used by County. As may be required by 
County, client demographic data, service history and/or reports shall be submitted 
to County in any or all of the following formats: 

i. Hard copy 
ii. Electronic media as may be specified by County 
iii. Encrypted Email 

 
If a computerized report format is required, the Contractor will be provided the 
necessary software and training on its use. Units of service for each client must 
be reported monthly, with each client identified by name or County assigned client 
number, and birth date. County will provide technical assistance as necessitated 
by the reporting requirements. Data required or procedures for client tracking may 
change periodically.  
 

b) Subcontractors providing service on a firm fixed price basis shall provide semi-
annual cost reports reflecting the total cost picture (including revenues) for the 
Project. These shall be in addition to the service reports required as a basis for 
reimbursement. 
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c) Pursuant to 42 CFR 455.105(b), within 35 days of the date on a request by the 
Secretary of the U.S. Department of Health and Human Services, DSHS or 
County, Contractor must submit full and complete information related to 
Contractor’s business transactions that include: 

i. The ownership of any subcontractor with whom the Contractor has had 
business transactions totaling more than $25,000 during the 12-month 
period ending on the date of the request; and 

ii. Any significant business transactions between the Contractor and any 
wholly owned supplier, or between the Contractor and any subcontractor, 
during the 5-year period ending on the date of the request. 

d) Failure to comply with requests made under this term may result in denial of 
payments until the requested information is disclosed. See 42. CFR 455.105(c). 

e) The Contractor is required to respond to State or Federal audit requests for 
records or documentation, within the timeframe provided by the requestor. The 
Contractor must provide all records requested to either State or Federal agency 
staff or their designees. 
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ATTACHMENT A-2: SPECIAL TERMS AND CONDITIONS 
 
 
1. Additional Client Rights. 

a. In compliance with Title VI of the Civil Rights Act of 1964, and under RCW 
2.42.010, RCW 2.43.010, RCW 74.04.025, and RCW 49.60.010, the 
Contractor is responsible to provide or arrange for language services to clients 
with Limited English Proficient (LEP).  The Contractor shall ensure their staff 
working with Clients with LEP can effectively communicate with them.  When 
communicating in writing, the Contractor shall ensure that DSHS Clients have 
access to documents translated into the Client’s primary language.  The 
Contractor must not discriminate against individuals with LEP.   

b. In compliance with the Americans with Disabilities Act (ADA) of 1990, under 
RCW 2.42.010 and RCW 49.60.010, the Contractor is responsible to provide 
or arrange for language services when working with a DSHS Client who is 
deaf, deaf-blind, or hard of hearing.  The Contractor must provide language 
assistance services at no cost to Clients who are deaf, deaf-blind, or hard of 
hearing.  The Contractor must not discriminate against individuals with any 
disability.   

2. Duty to Report Suspected Abuse, Abandonment, Neglect or Financial 
Exploitation.  The Contractor and its employees must immediately report all 
instances of suspected abandonment, abuse, financial exploitation or neglect of a 
vulnerable adult under RCW 74.34.035 or a child under RCW 26.44.030.  The 
report shall be made to the Department’s current state abuse hotline, 1-866-363-
4276 (END-HARM). The Contractor must also report all suspected instances to 
the Client’s case manager.  If the notice to the Client’s case manager was verbal 
then it must be followed by written notification within 48 hours. Further, when 
required by RCW 74.34.035, the Contractor and the Contractor’s employees must 
immediately make a report to the appropriate law enforcement agency.   

3. Significant Change in Client’s Condition. The Contractor agrees to report any 
significant change in the Client’s condition within twenty-four (24) hours to the 
Case Manager identified in the Client’s current service plan. 

4. Death of Clients.  The Contractor shall report all deaths of DSHS Clients 
receiving services under this Contract to the Client’s Case Manager within twenty-
four (24) hours of finding out about the death.  In addition, the Contractor shall 
provide written notification of the Client’s death to the Client’s Case Manager 
within seven (7) days. 

5. Provider Screenings. 
a. The State must ensure the Department does not pay federal funds to excluded 

persons or entities.  States are also required to check for the death of an 
individual provider, agency owner or authorized official prior to contracting.  
The required ownership and control information for individuals with ownership 
interest of five percent (5%) or more, officers and managing employees will be 
obtained from the Medicaid Provider Disclosure Statement and checked 
against all required federal exclusion lists, and the Social Security Death 
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Master List, prior to finalizing a contract.   
b. The Contractor will report any change in ownership, managing employees, 

and/or those with a controlling interest to the Department within thirty-five (35) 
days of such a change so that these individuals can be screened against the 
required federal exclusion lists as well as the Social Security Death Master 
List.  For detailed instructions, please refer to the Medicaid Provider Disclosure 
Statement. 

6. Duty to Disclose Business Transactions. 
a. Under 42 CFR §455.104, the Contractor is required to provide disclosures 

from individuals with ownership interest, managing employees, and those with 
a controlling interest.  The State must obtain certain disclosures from providers 
and complete screenings to ensure the State does not pay federal funds to 
excluded person or entities.  Contractor must complete and submit a Medicaid 
Provider Disclosure Statement, DSHS Form 27-094. According to 42 CFR 
455.104(c) (1), disclosures must be provided: 

1) When the prospective Contractor submits their initial application; 
2) When the prospective Contractor signs the contract; 
3) Upon request of the Department at contract revalidation/renewal; 
4) Within thirty-five (35) days after any change in ownership of the 

Contractor entity.  
b. Failure to submit the requested information may cause the Department to 

refuse to enter into an agreement or contract with the Contractor or to 
terminate existing agreements.  The State will recover any payments made to 
a disclosing entity that fails to disclose ownership or control information, as 
required by 42 CFR 455.104. 

c. Under 42 CFR §455.105(b), within thirty-five (35) days of the date of a request 
by the Secretary of the U.S. Department of Health and Human Services or 
DSHS, Contractor must submit full and complete information related to 
Contractor’s business transactions that include: 

1)    The ownership of any subcontractor with whom the Contractor has had 
business transactions totaling more than $25,000 during the twelve (12) 
month period ending on the date of the request; and 

2)     Any significant business transactions between the Contractor and any 
wholly owned supplier, or between the Contractor and any 
subcontractor, during the five (5) year period ending on the date of the 
request. 

d. Failure to comply with requests made under this term may result in denial of 
payments until the requested information is disclosed.  See 42 CFR 
§455.105(c). 

7. Background Check.  The signatory for this Contract agrees to undergo and 
successfully complete a DSHS criminal history background check conducted by 
DSHS or the AAA every two years, and as required under RCW 43.20A.710, and 
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RCW 43.43.830 through 43.43.842. If the Contractor has owners, employees or 
volunteers who may have unsupervised access to Clients in the course of 
performing the work under this Contract, the Contractor shall require those 
owners, employees or volunteers to successfully complete a criminal history 
background check prior to any unsupervised access and at least every two years 
thereafter.  The Contractor must maintain documentation of successful completion 
of required background checks.    

8. False Claims Act Education Compliance. Federal law requires any entity 
receiving annual Medicaid payments of five (5) million or more to provide 
education regarding federal and state false claims laws for all of its employees, 
contractors and/or agents.  If Contractor receives at least five (5) million or more 
in annual Medicaid payments under one or more provider identification number(s), 
the Contractor is required to establish and adopt written policies for all employees, 
including management, and any contractor or agent of the entity, including 
detailed information about both the federal and state False Claims Acts and other 
applicable provisions of Section 1902(a)(68) of the Social Security Act. The law 
requires the following: 
Contractor must establish written policies to include detailed information about the 
False Claims Act, including references to the Washington State False Claims Act; 
a. Policies regarding the handling and protection of whistleblowers; 
b. Policies and procedures for detecting and preventing fraud, waste, and abuse; 
c. Policies and procedures must be included in an existing employee handbook 

or policy manual, but there is no requirement to create an employee handbook 
if none already exists. 

9. Bribes and Kickbacks. Federal law stipulates that Medicaid participants be 
offered free choice among qualified providers, therefore any exclusive relationship 
between the Contractor and any other Medicaid Service is prohibited. 

10. State or Federal Audit Requests. The Contractor is required to respond to State 
or Federal audit requests for records or documentation, within the timeframe 
provided by the requestor. The Contractor must provide all records requested to 
either State or Federal agency staff or their designees. 

11. Drug-Free Workplace.  The Contractor agrees he or she and all employees or 
volunteers shall not use or be under the influence of alcohol, marijuana, illegal 
drugs, and/or any substances that impact the Contractor’s ability to perform duties 
under this Contract. 

12. Execution and Waiver.  This Contract shall be binding on DSHS only upon 
signature by DSHS with an Authorized Countersignature.  Only the Contracting 
Officer or the Contracting Officer’s designee has authority to waive any provision 
of this Contract on behalf of DSHS. 
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ATTACHMENT B: STATEMENT OF WORK 
 
I. Congregate Nutrition, Home Delivered Nutrition, Nutrition Education and 

Medicaid Services Home Delivered Meals - Statement Of Work 
The Contractor shall provide Home Delivered and Congregate Nutrition Services to Kitsap 
County residents age 60 or over and otherwise eligible for the program, or who are COPES 
recipients as defined, and in the manner prescribed by the Congregate and Home Delivered 
Nutrition Program Guidelines and Senior Nutrition Program Standards and Management 
Bulletins published by the Home and Community Services Living Administration (HCLA) of the 
Washington State Department of Social and Health Services (DSHS), the most recent 
Bremerton Services Association (BSA) Senior Nutrition Program Proposal or as amended, and 
according to the terms and conditions as specified in the Statement of Work. 
 
 
Congregate Meals, also referred to as senior community dining sites: 
 

Site Projected Days of the 
Week 

Waterfront Park Community Center, Bainbridge Island 2 (Thursday, Friday) 
 

Hostmark Apartments, Poulsbo 1 (Wednesday meal pick-up) 
 

Silverdale Community Church, Silverdale 1 (Thursday meal pick-up) 
 

Pinewood Manor Apartments, E. Bremerton 5 (Monday-Friday) 

Bremerton Senior Center, Manette 2 
 

Conifer Ridge Apartments, Port Orchard 1 (Tuesday meal pick-up) 
 

Burley Community Hall, Burley 3 (Monday, Wednesday, 
Friday) 

 
Fil-Am Community Center, Bremerton* 1 day a month, 3rd Sunday 

 
 

Alternative congregate meals may be picked up for carry-out, as flexibilities provided 
through HCLA Management bulletins allow. 
 
Congregate Meal Sites shall be open to all eligible persons on a reservation basis. 
Reservations will be taken at the meal sites or can be made by calling the Contractor's 
office.  In the event participant demand exceeds program capacity, the Contractor shall 
negotiate a method of determining who should receive service with the County.  
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Hot, pre-plated meals shall be provided to all congregate participants at onsite 
community dining locations.  Except for the Asian/Pacific meal site, meals shall be 
prepared in a central kitchen and packed in bulk to the sites. The contractor may change 
days meals that are served at Congregate Meal sites and shall notify Kitsap County 
Aging and Long Term Care of schedule changes at least 7 days prior to proposed 
change. 
 
* Asian/Pacific Islander meal site, Bremerton - A Memorandum of Agreement between 
the Filipino American Association of Kitsap (Fil-Am) and BSA shall be in effect.  This 
agreement stipulates the responsibilities of each party with regard to the operation of the 
Asian/Pacific meal site, including the provision of periodic cost reports to be utilized by 
the Contractor as justification for reimbursement. The Asian/Pacific meal site will 
purchase and serve meals from an approved local restaurant.  
 
Home Delivered Meals:  
Hot pre-plated meals shall be available for daily delivery to participant's homes Monday 
through Friday within the greater Bremerton area.  Frozen meals shall be available for 
delivery in bulk quantities to participant's homes, countywide, Monday through Friday.  
Meals shall be provided as authorized for each participant.  Generally, one meal shall be 
provided per day, with exceptions possible upon appropriate authorization on a case-by-
case basis. 
 
Hot meals will be delivered within 24 hours (Monday through Friday) of receipt of 
appropriate referral.  Other meals will be delivered on the day a congregate site is 
operating in the participant's area of the county except that in cases of immediate need, 
other arrangements will be made for delivery within 24 hours of receipt of the referral. All 
meals will be prepared in a central kitchen and transported to the participants' homes by 
Meals on Wheels Kitsap staff or volunteers. 
 
All participants shall receive an assessment and meet eligibility requirements. Initial 
Home Delivered Meals assessments shall remain a function of Senior Information & 
Assistance. The Contractor shall complete subsequent reassessments as per 
requirements. 
 
Assessment 
Senior Information & Assistance shall perform the initial Home Delivered Meals 
assessments.  Contractor shall refer all Home Delivered clients to Senior I&A within 
seven (7) days of the start of service.  Subsequent Home Delivered Meals 
reassessments shall be performed by the Contractor as per requirements for the length 
of time the client receives Home Delivered Meals services. 
 
Eligibility 
Home Delivered clients shall meet eligibility requirements as follows. 
 
Persons age 60 and older who: 
A. Are unable to prepare meals for themselves because of: 



38 
 

(1) A disabling condition, such as limited physical mobility, cognitive or 
psychological impairment, sight impairment; or 

(2) Lack of knowledge or skills to select and prepare nourishing and well-
balanced meals; or 

(3) Lack of means to obtain or prepare nourishing meals; or 
(4) Lack of incentive to prepare and eat a meal alone; and 
 

B. Do not have an informal support system able or willing to adequately meet their 
nutritional needs; and 

 
C. Meets vulnerability criteria; A person is considered vulnerable if s/he:  

(1)  Is unable to perform one or more activities of daily living (ADL’s) or  
       instrumental activities of daily living (IADL’s) as defined in the HCLA Senior 

Nutrition Program Standards or 
(2)  Has a behavioral or mental health condition that could result in premature 

institutionalization or is unable to provide for his/her own health and safety 
due to cognitive, behavioral, psychological/emotional conditions which 
inhibit decision-making and threaten the ability to remain independent. 

 
D. Are homebound.  Homebound is defined as typically unable to leave home 

unassisted, and for whom leaving home takes considerable and taxing effort. The 
homebound person may leave home for medical treatment or short, infrequent 
absences for non-medical reasons; and 

 
E.  Lacks an informal support system, i.e. has no family, friends, neighbors or others 

who are both willing and able to perform the service(s) needed or the informal 
support system needs to be temporarily or permanently supplemented. 

 
Ensure Plus Liquid Meals 
Those seniors who are unable to consume or digest a regular meal due to a medical 
condition may be provided with "Ensure Plus" nutrition supplement upon authorization by 
an appropriate health professional, i.e. physician or Washington state registered dietician 
nutritionist (RDN). In addition, as authorized by the client’s physician or RDN, Ensure 
Plus may also be provided as a supplement for those clients who require additional 
nutritional support.   This includes clients served through the Family Caregiver Support 
Program.  Individuals served through Family Caregiver Support Program shall be 
reimbursed through Respite line item.  
 
Clients may be provided with Ensure Plus in full-case lots.  The maximum quantity to be 
provided to an individual client at any one time shall be two cases.  The Contractor shall 
monitor the quantity of Ensure Plus provided to a client, to ensure that the quantity of 
goods issued does not exceed 60 cans for a 30-day period, including quantities obtained 
as Congregate "Ensure Plus." 
 
All clients receiving Ensure Plus shall be assessed for Home Delivered Meals.  Where 
indicated and with the client's permission, clients receiving Ensure Plus shall be referred 
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to Aging & Disability Resource Network for screening for information, referral and 
assistance. 
 
Shelf-Stable Meals 
For emergency use, a package of 3-5 shelf-stable meals may be provided to participants 
to use when disaster or inclement weather disrupts normal meal delivery.   
 
Shelf-stable meals shall be provided to home delivered, congregate and/or dually 
enrolled clients under the following guidelines: 

A. All shelf-stable meals meet the 1/3 RDA requirement to qualify as an approved 
meal; and 

 
B. Shelf-stable meals and associated supplies are funded from sources other than 

County grants or client contributions; and 
 
C. Clients and caregivers shall be instructed that the purpose of shelf-stable meals 

shall be for use only during an emergency situation when the client's normal 
source of nutritional services is unavailable; and 

 
D. Shelf-stable meals shall not be provided to any person other than the registered 

client or his/her caregiver for use by the client; and 
 
E. In the event that insufficient supplies are available to provide all Home Delivered 

and Congregate clients with adequate shelf-stable meals, available supplies shall 
be distributed to those clients determined to be at greatest nutritional risk during 
emergency interruption of their regular nutritional service. 

 
Dual Program Enrollment 
Clients who meet the eligibility requirements for Home Delivered Meals but are 
occasionally able to attend a Congregate Meal Site, may be dually enrolled in both 
programs. 
 
Dual enrollment is intended, and shall be used, only for those clients for whom an 
occasional outing has been identified as important to the improvement and/or 
maintenance of functional abilities. 
 
Eligibility determination for dually enrolled status will be based upon the client's lowest 
level of functional ability, assuming these capabilities vary significantly from day to day. 
Dually enrolled clients may attend a congregate site as little as one time every other 
week and then be provided up to twelve additional meals to take home on the same day.  
These meals may be frozen, Ensure Plus or additional congregate meals.  Additional 
congregate meals shall be counted as "regular Congregate meals", Ensure Plus as 
"Congregate Ensure Plus," and frozen as "Congregate other." 
 
Ensure Plus and/or frozen meals shall be made available for dually enrolled clients in 
any quantity from a one-day supply (two cans of Ensure Plus, or one frozen meal) up to 
the maximum of twelve days supply (24 cans of Ensure Plus or 12 frozen meals). 
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Nutrition Education: 
Nutrition Education shall be overseen by a Washington state registered dietician 
nutritionist (RDN) and available to participants in both segments of the program in a 
manner determined by the Contractor and approved by the County.  However, priority 
shall be given to providing dietary advice to participants with identified dietary limitations. 
 
Nutritional/Diabetes Risk Assessments: 
Contractor will conduct Nutritional/Diabetes Risk Assessments for homebound and 
Congregate Meal Site participants in accordance with the Federal Older Americans Act 
Performance System (OAAPS) program reporting.  Assessments shall be performed 
under the direction of a Registered Dietitian Nutritionist. The County shall supply 
assessment forms. 
 
The number of participants determined to be at high risk must be included in the data 
submitted to the County. A participant is defined as high risk if they score comparable to 
six (6) or higher on the nutritional risk assessment.  
 
 
Medicaid Programs-Community Options Program Entry System (COPES), 
Medicaid Alternative Care (MAC) and Tailored Supports for Older Adults (TSOA) 
Home Delivered Meals: 
Home Delivered Meals (hot or frozen) may be provided to participants who are currently 
eligible and receiving Medicaid-funded services through COPES, MAC or TSOA.  The 
participant’s DSHS or County case manager shall authorize services.  A maximum of 
seven (7) meals per week may be provided.  Client donations shall not be solicited or 
accepted from participants in these programs.   
 
Medicaid-funded Home Delivered Meals services shall be exempt from the regular Home 
Delivered Meals assessment and reassessment requirement.  Service authorization shall 
be documented in ProviderOne. 
 
Medicaid-funded Home Delivered meals shall be prepared in accordance with the Home 
Delivered Meals Program Standards promulgated by the Home and Community Living 
Administration of the Department of Social and Health Services, currently, or as revised. 
 
Reimbursement directly to BSA by the State of Washington for Medicaid-funded meals 
shall be on a firm, fixed price basis, and shall be limited to a per-meal maximum of  
$8.50 per meal or the rate established through HCLA policy or Management Bulletin.  
Claims for reimbursement shall be submitted through ProviderOne. 
The non-Medicaid rate for Home Delivered Meals is $6.80. 
Rate justification for increased maximum rate shall be submitted to the County 
annually. 
 
 
 
General Administration: 
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A. Congregate or dually enrolled clients shall not receive more than twelve days of 
meals to carry out from a meal site.  It is expected that dually enrolled clients will 
be participating at the Congregate Meal Site on the days that additional meals are 
sent out with the client.  The Congregate Meal Site shall not be used as a pick-up 
point only. 

 
B. Ensure Plus and/or Home Delivered Meals may be provided to any otherwise 

eligible person residing in a community based setting.   
Community based setting is defined as: 

(1) The client's house or apartment, owned or rented; or  
(2) The home of a family member, friend or caregiver (except Adult Family 

Homes); or 
(3) A senior apartment, subsidized or non-subsidized. 

 
Persons wishing to receive Ensure Plus and/or Home Delivered Meals who reside 
in a setting licensed by the State Department of Health as an Adult Family Home 
or Boarding Home (CCFs, retirement centers, etc.) may be considered for 
services on an individual case basis.   
 
Requests shall be addressed to: 
Stacey Smith, Administrator 
Division of Aging and Long Term Care 
614 Division St. MS-5 
Port Orchard, WA 98366 
Or via fax (360) 337-5746  
 

A. The Contractor shall coordinate with Senior Information and Assistance an any 
revisions to the working agreement with the Senior Information and Assistance 
office regarding Home Delivered Meals and Ensure Plus nutrition supplement 
services.  The County must approve any changes to the working agreement. 

 
B. In the event participant demand exceeds program capacity, the Contractor shall 

negotiate a method with the County on establishing priorities regarding service 
delivery throughout the contract period. 
 

E. For tracking purposes, the following categories shall apply: 
Congregate - (as provided to either a Congregate or dually enrolled client): 

 Congregate regular - pre-plated congregate meal(s) consumed on site; 
site-packaged congregate meals sent home from the site. 

 Congregate other - frozen meal(s) sent home from the site; shelf-stable 
meals sent home from the site. 

  Congregate Ensure Plus - Ensure Plus consumed on site or sent home. 
Home Delivered - (as provided to either a Home Delivered or dually 
enrolled client): 

  Home Delivered Hot - hot packaged meal(s) delivered to home. 
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Home Delivered Frozen - frozen packaged meal(s) delivered to home; 
shelf-stable meals delivered to the home. 
Home Delivered Ensure Plus -Ensure Plus delivered to home or picked up 
at BSA offices. This includes the Family Caregiver Support Program. 
  

F. The Contractor shall maintain and continue to implement written Procurement 
Procedures, in compliance with 45 CFR, in support of the purchase of catering 
goods and services (BARS line 31) for activities performed under this agreement. 

Client Characteristics:  
Sufficient outreach must be conducted to assure the service is made known and 
available to all segments of the population in need.  Of the total annual number of 
persons served by the program, priority will be given to individuals with the following 
characteristics:  

A. Persons with incomes at or below 40% of State Median Income  
B. Persons age 75 or more  
C. Minority Persons  
D. Persons who live alone  
E. Persons with limited ability to speak English  

 
Project Performance Standards for state nutrition services: 
The Contractor shall provide at least the following levels of service for the period from 
January 1, 2027, through June 30, 2027:  

A.  State Senior Nutrition (insert project plan):   
 
The Contractor shall provide at least the following levels of service for the period from 
January 1, 2027, through December 31, 2027: 

A. 26,000 Congregate Meals or alternative meals: 
B. Home Delivered Meals: 

(1) 38,000 Hot or Frozen delivered meals 
(2)   5,000 Ensure Plus liquid meals   

C. 125 hours of nutrition education and dietary counseling for 3,000 Nutrition  
        Program participants. 
D. Community Options Program Entry System (COPES) and Medicaid 

Transformation Project (MTP) Medicaid-funded services projected number of 
17,700 authorized meals.   

F. Medicaid services for home delivered meals are authorized by case management 
staff and are paid through the DSHS ProviderOne system directly to BSA for the 
COPES, and MTP-Tailored Supports for Older Adults (TSOA) and Medicaid 
Alternative Care (MAC) programs. 

G.   Family Caregiver Support Meals, as authorized by Division case manager, up to a 
maximum expenditure of $24,000.. 

H. Senior Farmers Market Nutrition Program Services 
 (1) Electronic benefits cards distribution and nutrition education for eligible seniors 

based on funding availability. 
 (2) 50 home delivered produce bags for eligible seniors. 
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Reporting Requirements: 
The Contractor shall complete data reporting processes through the Community Living 
Connections (CLC) online database to meet Division and HCLA mandatory reporting 
requirements by no later than the tenth (10th) day of the month for services provided the 
previous month for all non-Medicaid services.  
 
Technical assistance, training and licensing support will be provided through the Division, 
in coordination with the Contractor. 
 
Medicaid home delivered meal services authorized by case management staff and paid to 
subcontractor by the State of Washington, DSHS, ProviderOne system must also be 
reported as number of meals served on a monthly basis to the Division. 
 
 

II. Senior Farmers Market Nutrition Project (SFMNP) - Statement of Work 
The Contractor Shall operate a Senior Farmers Market Nutrition Program in accordance 
with the Purpose, Service Delivery, Requirements and Definitions sections, as described 
in this statement of work and as promulgated by Home and Community Living 
Administration of the Department of Social & Health Services, currently or as revised. 
 
Purpose: 
The purpose of the Seniors Farmers Market Nutrition Program is to: 

1. Provide resources in the form of fresh, nutritious, unprepared, locally grown fruits, 
vegetables, and herbs from farmers’ markets, roadside stands and community 
supported agriculture programs to low-income seniors; 

2. Domestic consumption of agricultural commodities by expanding or aiding in the 
expansion of domestic increase the farmers’ markets, and community supported 
agriculture programs; and 

3. Develop or aid in the development of new and additional farmers’ markets, 
roadside stands, and community supported agriculture programs. 

  
Service Delivery: 
Services shall be delivered through one or more of the following models: 
1. The Contractor will purchase local produce and deliver it, through the existing 

Home Delivered Meals program, to the homes of frail, homebound seniors; 
2. Seniors will purchase produce directly from farmers’ markets or roadside stands 

using the electronic benefits card they receive from the SFMNP; and 
3.       Farmers or volunteers may deliver local produce to congregate meal sites, and/or 

low-income senior housing buildings for pick-up by eligible seniors within available 
funding and program service options. 

 
Requirements: 
Recipient Eligibility 
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The Contractor shall ensure that the recipients are low-income seniors, i.e., age 60 and 
older, or 55 and older if Native American/Alaska Native, with income at or below 185% of 
the Federal Poverty Level.  Eligibility will be certified by recipient signature (e.g., on a 
program sign up list or individual application or personal information form) or knowledge 
of current eligibility for another means-tested program with the same or lower income 
criteria (e.g., low-income housing, SSI, COPES, etc.) 
 
Farmers/Farmers Market/Roadside Stand/ Community Supported Agriculture Program 
(CSA) Eligibility 
 
The Contractor shall purchase eligible foods from a farmer, farmers’ market, roadside 
stand, or CSA only if they meet the criteria as defined in the Definitions, included in this 
Statement of Work.  The Contractor shall obtain from the seller a signed certification, 
using an approved form, that the seller meets these criteria. 
 
Local Coordination  
The Contractor shall coordinate service development and service delivery with the 
County, the local farmers’ market association(s) and other interested parties as may be 
identified during the operation of the program. 
 
The Contractor shall maintain an outreach program as necessary to assure the services 
are known and available to all eligible segments of the population.  The outreach 
activities shall include advertising, articles in local and senior newspapers; in-person 
presentations to senior centers and meal sites; and signage to be posted by authorized 
sellers for easy identification by program recipients. 
 
Electronic Benefits Card Issuance 
The Contractor agrees to use the HCLA developed forms and processes to determine 
program eligibility and issue individual SFMNP participant benefits through electronic 
benefits cards.  
 
The Contractor shall ensure that benefits are redeemed only by authorized farmers, 
farmers markets, roadside stands, and/or community supported agriculture programs 
and only for eligible foods; no cash change is issued; eligible produce purchased must 
equal an amount not less than the value of the benefit on the electronic benefits card; 
and no State or local taxes will be collected on purchases of food with the card. 
 
Electronic Benefits cards issued by HCLA shall be distributed and redeemed according 
to current or revised standards. 
 
Nutrition Education 
The Contractor shall provide nutrition education to program participants, either by direct 
distribution of approved nutrition, food handling/storage, or recipe information, or through 
an agreement with another approved participating organization.    
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Nutrition education materials may include recipes and nutrient values specific to the 
produce provided; general nutrition information as it relates to health and disease 
management; and other information on preparation and storage of foods, and other 
relevant information. 
 
Reporting Requirements: 

The Contractor shall submit a final program report, due no later than November 15, 
2027, reflecting all program activity for the SFMNP season, typically from June 1, 2027 
through October 31, 2027, or as otherwise directed by the Division based on report 
requirements from HCLA. The program report must include or as otherwise revised: 

1. The number of Authorized Farmers/Outlets in Kitsap County. (Farmers, farmers’ 
markets, roadside stands, community supported agriculture programs that 
participated); 

2. The total number of clients served; 
3. Brief summary of program activities, including nutrition education; 
4. Statements of problems, challenges, successes, publicity received, etc.; and 
5. Clients Served through Bulk Purchase of Produce; 
6.  A list of Certified Sellers/CSAs that were used to purchase bulk produce, if 

applicable, and;  
7.   The total number of undistributed SFMNP benefit cards and the number separated 

by: 
• Cards remaining from initial card inventory 
• Cards remaining from the replacement card inventory. 

 
Definitions: 
Authorized Farmers’ Market means a farmers’ market that is approved through 
Department of Health and is able to process electronic benefits cards in accordance with 
the USDA and state requirements. 
 
Electronic Benefits Card means a negotiable financial instrument by which benefits are 
transferred to program recipients.  Electronic Benefits Cards must be distributed and 
redeemed as per current or revised standards. 
 
Community Supported Agriculture Program means a program under which a farmer 
grows food for a group of shareholders (or subscribers) who pledge to buy a portion of the 
farmer’s crop that season. 
 
Eligible Foods means fresh, nutritious, unprepared, locally grown fruits, vegetables, and 
herbs for human consumption.  Eligible foods may not be processed or prepared beyond 
their natural state except for usual harvesting and cleaning processes.  Only fresh, 
unprocessed fruits, vegetables and fresh-cut herbs may be provided under this program.  
Dried fruits or vegetables, such as prunes (dried plums), raisins (dried grapes), sun-dried 
tomatoes or dried chili peppers are not considered eligible foods.  Potted fruit or vegetable 
plants, potted or dried herbs, wild rice, nuts of any kind (even raw), honey, maple syrup, 
cider, and molasses are also not allowed. 
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Farmer means an individual or business that grows a portion of the produce that they sell 
to representatives of local SFMNPs, either directly or through farmers’ markets, roadside 
stands, and community supported agriculture programs, but does not include an individual 
who exclusively sells produce grown by someone else, such as wholesale distributors. 
 
Farmers’ Market means an association of at least five local farmers who assemble at a 
defined location for the purpose of selling their produce directly to consumers. 
 
Locally Grown means grown within the borders of Washington State or in an adjacent 
county of Idaho or Oregon. 
 
Nutrition Education means individual or group education sessions and the provision of 
information and educational materials designed to improve health status, achieve positive 
change in dietary habits, and emphasize relationships between nutrition and health, all in 
keeping with the individual’s personal, cultural, and socio-economic preferences. 
 
Recipient means a person who meets the age and income eligibility limits of the program 
and who receives eligible food through the program. 
 
Roadside Stand means a location at which a single, individual farmer sells his/her 
produce directly to consumers. 
 
Senior Farmers Market Nutrition Program (SFMNP) Funding 
Initial funding authorized for the Senior Farmer’s Market Nutrition Program is projected at 
$8.932 and is dependent upon final allocation made by USDA and DSHS/HCLA to the 
County. Funds for electronic benefits cards are not reimbursed through the County 
payment system and therefore are not included in this dollar amount. 
 
 
III. State and Federal Family Caregiver Support Nutrition Services - Statement of 

Work 
The Senior Nutrition Program Standards and Management Bulletins published by the 
Home and Community Living Administration of the Washington State Department of 
Social and Health Services shall apply to these meals.   In addition, guidelines for the 
State Family Caregiver Support Program and the National Family Caregiver Support 
Services under the legislative authority of Title III, Part E of the Older Americans Act, as 
amended in 2000 (Public Law 106-501), currently issued or as revised shall apply.    
 
Under this section of this agreement (1) the Senior Information and Assistance (Sr. I&A) 
and Family Caregiver Support Program unit of the County shall fully assess and refer 
clients for hot, frozen and liquid meals as a supplemental service; (2) no specific 
Contractor outreach activities shall be required; (3) the rate of reimbursement for these 
meals shall be $6.80 per meal or as otherwise negotiated or established by HCLA policy 
or Management Bulletin; and (4) the specific amount of services will be authorized by 
Senior I & A/Family Caregiver Support Program staff. 
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III.  Line Item Budget Reporting 
The Contractor shall submit a line-item budget no later than January 31, 2027.    
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ATTACHMENT C:  BUDGET SUMMARY 
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ATTACHMENT D-1:  INTERLOCAL AGREEMENT OLDER AMERICANS ACT 
[DSHS Agreement #2669-68181] Effective January 1, 2026 – September 30, 2027.  Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of 
the applicable Interlocal Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor.  When 
referencing the applicable Interlocal Agreement in relation to the subcontract, the Kitsap 
County Area Agency on Aging replaces DSHS and subcontractor replaces AAA.  
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ATTACHMENT D-2: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/ FEDERAL 
[DSHS Agreement #2669-67196] Effective January 1, 2026 – December 31, 2027.  Any 
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of 
the applicable Interlocal Data Share Agreement between the Department of Social and 
Health Services and the Area Agency on Aging, unless otherwise provided for in the 
contract between the Kitsap County Area Agency on Aging and the Contractor.  When 
referencing the applicable Interlocal Data Share Agreement in relation to the subcontract, 
the Kitsap County Area Agency on Aging replaces DSHS and contractor replaces AAA. 
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ATTACHMENT E: INTERLOCAL AGREEMENT DATA SHARE and SECURITY 
REQUIREMENTS [DSHS Agreement #2669-67196] Effective January 1, 2026 – 
December 31, 2027.  Any subcontract for the Kitsap County Area and Long-Term 
Care is subject to the provisions of the applicable Interlocal Data Share Agreement 
between the Department of Social and Health Services and the Area Agency on 
Aging, unless otherwise provided for in the contract between the Kitsap County Area 
Agency on Aging and the Contractor.  When referencing the applicable Interlocal Data 
Share Agreement in relation to the subcontract, the Kitsap County Area Agency on 
Aging replaces DSHS and contractor replaces AAA. 
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ATTACHMENT F: CONTRACTOR AGREEMENT on DISCLOSURE of 
CONFIDENTIAL INFORMATION 
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ATTACHMENT G: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND 
OTHER RESPONSIBILITY MATTERS 

 

Primary Covered Transactions 45 CFR 76 
1. The prospective primary participant certifies to the best of its knowledge 

and belief, that it and its principles:  
a. Are not presently debarred, suspended, proposed for debarment, 

declared ineligible, or voluntarily excluded by any Federal department 
or agency; 

b. Have not within a three-year period preceding this proposal been 
convicted of or had a civil judgment rendered against them for 
commission of fraud or a criminal offense in connections with 
obtaining, attempting to obtain, or performing a public (Federal, State 
or local) transaction or contract under a public transaction; violation of 
Federal or State antitrust statutes or commission of embezzlement, 
theft, forgery, bribery, falsification or destruction of records, making 
false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly charges 
by a governmental entity (Federal, State or local) with commission of 
any of the offenses enumerated in paragraph 1.b. of this certification; 
and 

d. Have not within a three-year period preceding this 
application/proposal had one or more public transactions (Federal, 
State or local) terminated for cause or default. 

2. Where the prospective primary participants are unable to certify to any of 
the statements in this certification, such prospective participant shall attach 
an explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they 
have authority to execute this Certification. 
 

CONTRACTOR:   
 
Name:  ___________________ 
 
Title:     ___________________ 
 
DATE:  ____________ 
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ATTACHMENT H: CERTIFICATION REGARDING LOBBYING 
 
The undersigned certifies, to the best of his or her knowledge and believe, that: 
(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of 

the undersigned, to any person for influencing or attempting to influence an officer 
or employee of an agency, a Member of Congress, an officer or employee of 
Congress or an employee of a Member of Congress in connection with the 
awarding of any Federal contract, the making of any Federal grant, the making of 
any Federal loan, the entering into of any cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of any Federal 
contract, grant, loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid 
to any person for influencing or attempting to influence an officer or employee of 
any agency, a Member of Congress, an officer or employee of Congress, or an 
employee of a Member of Congress in connection with this Federal contract, 
grant, loan, or cooperative agreement, the undersigned shall complete and submit 
Standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance with its 
instructions. 

(3) The undersigned shall require that the language of this certification be included in 
the award documents for all subawards at all tiers (including subcontracts, 
subgrants and contracts under grants, loans, and cooperative agreements) and 
that all subrecipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into.  Submission of this certification is a 
prerequisite for making or entering into this transaction imposed by section 1352, title 31, 
U.S. Code.  Any person who fails to file the required certification shall be subject to a civil 
penalty of not less than $10,000 and not more than $100,000 for each such failure. 
 
 
______________________________________________________________________ 
Contractor Organization 
 
 
 
Signature of Certifying Official      Date 

 
 
 
ATTACHMENT I: ASSURANCE of COMPLIANCE CIVIL RIGHTS ACTS  
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ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 
 
________________________________hereinafter called the "Applicant"            
(Name of Applicant) 
HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL 
88-352) and all requirements imposed by or pursuant to the Regulation of the 
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that 
title, to the end that, in accordance with Title VI of that Act and the Regulation, no person 
in the United States shall, on the ground of race, color, or national origin, be excluded 
from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity for which the Applicant receives Federal 
financial assistance from the Department; and HEREBY GIVES ASSURANCE THAT it 
will immediately take any measures necessary to effectuate this CONTRACT. 
If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall 
obligate the Applicant, or in the case of any transfer of such property, any transferee, for 
the period during which the real property or structure is used for a purpose for which the 
Federal financial assistance is extended or for another purpose involving the provision of 
similar services or benefits. If any personal property is so provided, this assurance shall 
obligate the Applicant for the period during which it retains ownership or possession of 
the property. In all other cases, this assurance shall obligate the Applicant for the period 
during which the Federal financial assistance is extended to it by the Department. 
 
THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and 
all Federal grants, loans, contracts, property, discounts or other Federal financial 
assistance extended after the date hereof to the Applicant by the Department including 
installment payments after such date on account of applications for Federal financial 
assistance which were approved before such date. The Applicant recognizes and agrees 
that such Federal financial assistance will be extended in reliance on the representations 
and agreements made in this assurance, and that the United States shall have the right 
to seek judicial enforcement of this assurance. This assurance is binding on the 
Applicant, its successors, transferees, and assignees, and the person or persons whose 
signatures appear below are authorized to sign this assurance on behalf of the Applicant. 
 
Dated   
  
By 
  
 (President, Chairman of Board, or comparable authorized official) 
 
______________________________________ 
 (Applicant’s mailing address)  
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ATTACHMENT J: ASSURANCE of COMPLIANCE OMNIBUS BUDGET 
RECONCILIATION  

 
HOME AND COMMUNITY LIVING ADMINISTRATION  

ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION 
(OBRA) ACT OF 1990 - ADVANCE DIRECTIVES, AS AMENDED 

 
The undersigned (hereafter called the "Applicant') hereby agrees that it will comply with 
the OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by 
the applicable Department of Health and Human Services (HHS) regulation (42 USC 
Section 1396a), and all guidelines and interpretations issued pursuant thereto. This act 
requires all service providers, participating in Medicaid, maintain written policies and 
procedures concerning "Advance Directives." (WAC 388-501-0125 gives further details.) 
 
If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall 
obligate the Applicant, or in the case of any transfer of such property, any transferee, for 
the period during which the real property or structure is used for a purpose for which the 
Federal financial assistance is extended or for another purpose involving the provision of 
similar services or benefits. If any personal property is so provided, this assurance shall 
obligate the Applicant for the period during which it retains ownership or possession of 
the property. In all other cases, this assurance shall obligate the Applicant for the period 
during which the Federal financial assistance is extended to it by the Department. 
 
THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and 
all Federal grants, loans, contracts, property, discounts or other Federal financial 
assistance extended after the date hereof to the Applicant by the Department including 
installment payments after such date on account of applications for Federal financial 
assistance which were approved before such date. The Applicant recognizes and agrees 
that such Federal financial assistance will be extended in reliance on the representations 
and agreements made in this assurance, and that the United States shall have the right 
to seek judicial enforcement of this assurance. This assurance is binding on the 
Applicant, its successors, transferees, and assignees, and the person or persons whose 
signatures appear below are authorized to sign this assurance on behalf of the Applicant. 
 
Dated                                                                      
                                                                  
__________________________________________ 
(Applicant) 
  
By (President, Chairman of Board, or 
comparable authorized official) 
 
___________________________________________ 
 (Applicant’s mailing address) 
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ATTACHMENT K: CONTRACTOR SIGNATURE PAGE  
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ATTACHMENT L: KITSAP AUDIT FORM   

 


	REQUEST FOR PROPOSALS
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	14. Execution of the Contract
	Describe when and who will provide the services, where and how services will be delivered, plans for agreements or subcontracts, agency/organization staffing design to meet requirements.  Include where, when (locations, times, days of week), and who w...
	Describe the methods and procedures that will be used to screening referrals for services, collecting demographics and outcome data, as well as determining if an individual or entity needs assistance with referral services outside program scope.

	3. Quality Assurance.  (Maximum 10 points)
	Describe the service delivery documentation procedures that the applicant proposes to utilize in the program. Include description of submitted timely and accurate reports. Describe how client information is safeguarded.

	1. Evaluation Procedure
	2. Proposal Evaluation
	3. Scoring of Proposals
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	SECTION 4.     COMPENSATION
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	SECTION 7.     INSURANCE
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	SECTION 10.     INDEPENDENT CONTRACTOR
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	SECTION 13.     PATENT/COPYRIGHT INFRINGEMENT
	SECTION 14.     DISPUTES
	SECTION 15. CONFIDENTIALITY
	SECTION 16.     CHOICE OF LAW, JURISDICTION AND VENUE
	SECTION 17.     MISCELLANEOUS
	ATTACHMENT A-1: SPECIAL TERMS AND CONDITIONS
	County shall provide for ongoing technical assistance to the Contractor providing services under this Contract. Such technical assistance shall be provided onsite, by telephone, through written communication, and/or via group training sessions.
	County shall distribute, in a timely manner, to the Contractor relevant information, changes in policy, technical assistance, and information issues received from the Aging and Long Term Support Administration.
	program income
	1. THE CONTRACTOR MUST:
	1. Provide each older person with a free and voluntary opportunity to contribute to the cost of the service;
	2. Protect the privacy of each older person with respect to his or her contribution;
	3. Establish appropriate procedures to safeguard and account for all contributions; and
	4. Use all contributions to expand the services of the project(s) under this Contract. Nutrition service providers must use all contributions to increase the number of meals served.

	2. CONTRIBUTION SCHEDULES
	3. INABILITY TO CONTRIBUTE
	4. CONTRIBUTIONS AS PROGRAM INCOME
	a) The Contractor shall provide County financial, program, and other reports at the intervals and in the formats required by County. The Contractor's failure to submit required reports in a timely manner may result in County's withholding payment of R...
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	1. Additional Client Rights.
	a. In compliance with Title VI of the Civil Rights Act of 1964, and under RCW 2.42.010, RCW 2.43.010, RCW 74.04.025, and RCW 49.60.010, the Contractor is responsible to provide or arrange for language services to clients with Limited English Proficien...
	b. In compliance with the Americans with Disabilities Act (ADA) of 1990, under RCW 2.42.010 and RCW 49.60.010, the Contractor is responsible to provide or arrange for language services when working with a DSHS Client who is deaf, deaf-blind, or hard o...

	2. Duty to Report Suspected Abuse, Abandonment, Neglect or Financial Exploitation.  The Contractor and its employees must immediately report all instances of suspected abandonment, abuse, financial exploitation or neglect of a vulnerable adult under R...
	3. Significant Change in Client’s Condition. The Contractor agrees to report any significant change in the Client’s condition within twenty-four (24) hours to the Case Manager identified in the Client’s current service plan.
	4. Death of Clients.  The Contractor shall report all deaths of DSHS Clients receiving services under this Contract to the Client’s Case Manager within twenty-four (24) hours of finding out about the death.  In addition, the Contractor shall provide w...
	5. Provider Screenings.
	a. The State must ensure the Department does not pay federal funds to excluded persons or entities.  States are also required to check for the death of an individual provider, agency owner or authorized official prior to contracting.  The required own...
	b. The Contractor will report any change in ownership, managing employees, and/or those with a controlling interest to the Department within thirty-five (35) days of such a change so that these individuals can be screened against the required federal ...

	6. Duty to Disclose Business Transactions.
	a. Under 42 CFR §455.104, the Contractor is required to provide disclosures from individuals with ownership interest, managing employees, and those with a controlling interest.  The State must obtain certain disclosures from providers and complete scr...
	1) When the prospective Contractor submits their initial application;
	2) When the prospective Contractor signs the contract;
	3) Upon request of the Department at contract revalidation/renewal;
	4) Within thirty-five (35) days after any change in ownership of the Contractor entity.

	b. Failure to submit the requested information may cause the Department to refuse to enter into an agreement or contract with the Contractor or to terminate existing agreements.  The State will recover any payments made to a disclosing entity that fai...
	c. Under 42 CFR §455.105(b), within thirty-five (35) days of the date of a request by the Secretary of the U.S. Department of Health and Human Services or DSHS, Contractor must submit full and complete information related to Contractor’s business tran...
	1)    The ownership of any subcontractor with whom the Contractor has had business transactions totaling more than $25,000 during the twelve (12) month period ending on the date of the request; and
	2)     Any significant business transactions between the Contractor and any wholly owned supplier, or between the Contractor and any subcontractor, during the five (5) year period ending on the date of the request.

	d. Failure to comply with requests made under this term may result in denial of payments until the requested information is disclosed.  See 42 CFR §455.105(c).

	7. Background Check.  The signatory for this Contract agrees to undergo and successfully complete a DSHS criminal history background check conducted by DSHS or the AAA every two years, and as required under RCW 43.20A.710, and RCW 43.43.830 through 43...
	8. False Claims Act Education Compliance. Federal law requires any entity receiving annual Medicaid payments of five (5) million or more to provide education regarding federal and state false claims laws for all of its employees, contractors and/or ag...
	a. Policies regarding the handling and protection of whistleblowers;
	b. Policies and procedures for detecting and preventing fraud, waste, and abuse;
	c. Policies and procedures must be included in an existing employee handbook or policy manual, but there is no requirement to create an employee handbook if none already exists.

	9. Bribes and Kickbacks. Federal law stipulates that Medicaid participants be offered free choice among qualified providers, therefore any exclusive relationship between the Contractor and any other Medicaid Service is prohibited.
	10. State or Federal Audit Requests. The Contractor is required to respond to State or Federal audit requests for records or documentation, within the timeframe provided by the requestor. The Contractor must provide all records requested to either Sta...
	11. Drug-Free Workplace.  The Contractor agrees he or she and all employees or volunteers shall not use or be under the influence of alcohol, marijuana, illegal drugs, and/or any substances that impact the Contractor’s ability to perform duties under ...
	12. Execution and Waiver.  This Contract shall be binding on DSHS only upon signature by DSHS with an Authorized Countersignature.  Only the Contracting Officer or the Contracting Officer’s designee has authority to waive any provision of this Contrac...
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