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#1. You will need to log into your Kaiser online member portal: 

 

 

 

 

 

 

 

 

 

 

 

 

#2. Select the Message Center menu op�on -> Drop down selec�on Ques�onnaires: 

 

 

 

 

 

 

 
 

 



#3. From the Ques�onnaires listed op�ons, you will scroll down to select the FMLA Medical 
Cer�fica�on Request: 

 

 

 

 

 

 

 

 

 

 

 

 
 

#4. You will then complete the required prompts for the FMLA/PFML applica�on request. This 
will be sent to an internal SMART Team of Kaiser and reviewed by the medical provider: 

 

 


