
CONTRACT AMENDMENT 
A 

KC-287-24-A 
CFDA#: (N/A) 

DUNS#: 04-691-0074 

This contract for Human Services (the Contract) is entered into by Kitsap County, a 
municipal corporation , having its principal offices at 614 Division Street, Port Orchard, 
Washington, 98366 (the County) and Korean Women's Association , having its principal 
office at 708 Lebo Blvd., Bremerton, WA 98310, hereinafter "Contractor". 

In consideration of the mutual benefits and covenants contained herein, the parties agree 
that their Contract, numbered as Kitsap County Contract No. KC-287-24 and executed on 
June 26, 2024, shall be amended as follows: 

1. SECTION 7 Insurance 7.3 Commercial General Liability shall be replaced in its entirety 
to increased $2 million per occurrence and $4 million aggregate limits at the time of 
insurance renewal as follows: 

7.3 Commercial General Liability. The Contractor will maintain commercial 
general liability coverage for bodily injury, personal injury and property damage, subject 
to a limit of not less than $2 million per occurrence. The general aggregate limit will 
apply separately to the Contract and be no less than $4 million. The Contractor will 
provide commercial general liability coverage that does not exclude any activity to be 
performed in fulfillment of the Contract. Specialized forms specific to the industry of the 
Contractor will be deemed equivalent provided coverage is no more restrictive than 
would be provided under a standard commercial general liability policy, including 
contractual liability coverage. 

2. Section 17. MISCELLANEOUS 
17.14 Attachments. All attachments are replaced in their entirety. 

• Attachment A-2: Medicaid Special Term and Conditions 
• Attachment B-1: Home Care Agency Statement of Work 
• Attachment D: lnterlocal Agreement (FY 2025 State/Fed) 
• Attachment F: Contractor Agreement on Nondisclosure of Confidential 

Information 

3. 17.18 Russian Government Contact and/ or Investments. Contractor shall abide by 
the requirements of Governor Jay lnslee's Directive 22-03 and all subsequent 
amendments. The Contractor, by signature to this Contract, certifies that the Contractor 
is not presently an agency of the Russian government, an entity which is Russian-state 
owned to any extent, or an entity sanctioned by the United States government in 
response to Russia's invasion of Ukraine. The Contractor also agrees to include the 
above certification in any and all Subcontracts into which it enters. The Contractor shall 
immediately notify DSHS if, during the term of this Contract, Contractor does not 
comply with this certification. DSHS may immediately terminate this Contract by 
providing Contractor written notice if Contractor does not comply with this certification 
during the term hereof. 
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This amendment shall be effective as of January 1, 2025. 

Dated this~ day of January , 2025 

Korean Women's Association 

Cheryl Lee, Executive Director 

KC-287-24-A Korean Women's Association 

Dated this lO day of febrt."Q.~2025 

BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

~~J 
CHRISTINE ROLFES, Chair 

ORAN RO~ oner . 

KA THERINE T. WALTERS, Commissioner 
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Attachment A-2: Medicaid Special Terms and Conditions 

1. Additional Client Rights. 

a. In complZance with Title VI ofthe Civil Rights Act of 1.Q64, and 1Ur.der RCW 2.42.010, RCW 
2.43.0rn, RCW 74.04.025, and RC'W 49.6D.Ot0, the Contractor is responsible ro provide or 
arran~e fo~ language s-ervices tcs dients with Umited Engiish Proficient (lEP}. Th:-e Contractor 
shalcl e:nsure their staffwooong wi1ti Clie.nls wiil:h LEP can effectively communrca!e with them. 
Wnen communicating in wr:tt:ir.{I, the ContractOf'shs!I ensure that DSHS Cfiien5 have access 
to (jacuments translated info ihe Clienfs [primary leng1..age. The Cont-rsclor must not 
discriminate against individuals wf1h LEP. 

b. In comprnence wi1h the Ameracans Ylith IJi.sebi.!ities Act {ADA} of 1900, under RCW 2.42.010 
and RCW 4Q.60.0W, !he C.0!11:racior is responsib.!e to provide or arran11e for la~rusge 
sE!!TYioes vmen working wifu a DSHS Client who is deaf, deaf-blind, or hard -cf heari~. The 
Contractor must provfde langue.ge a:ssislanee servroes at no cost to C~enls who are deaf. 
deaf-bli:nd, or haro1 of hearing. The G<intractor mus! nol discrimcnate against individua:ls -wi1h 

any disalJilit-J. 

2. Duty to Report S1.1speded Abu-se, Abando:nme-nt, Neglect or Financial EX:ploitation. The 
Corntracto anci: its ernp.Joyees must immediately re.port all ins!ances of suspected abanid:anment, 
abuse, financial exp:anation or ne111ect of a vulnerable acl!utt unider RCW 7 4.34 .035 or a child 
under RCW 26.44.030. The report shall be made to Che De.partmenl's 001Ten! state abuse 
hoffine. 1-8'.16-363-4276 {END-HARM). The Con'lreetor must also report aD sus:pecled instances 
to the Glienfs case manager. I~ the no!lice to the Clienfs case manageir was vemei then it must 
be followed by written notificatioo ~hin 48 hours. Further, when required by Rcv.r 7~_34.035, the 
Contractor :aintl the Contraetor':s employees must immecfiatefy make a report to the appropriate 
law enforoeme:nl a~ency. 

3. Significant Change in Clioent•s Condition. The Gcmtractor agrees ta, report any s~gniiicant 
change in ffle Clien.t"s condiiion wilhin tw-enty-fol.iir (24} oours to the Case Manager ide-n!ified in 
the Client's current service plan. 

4. Dea1h of Clients. The Contractor :sha . report all de:a!hs <if OSHS Clients race&virtlj service:s 
under thjs Conl!acl to ttle Client's Case Manager vmhgn ·twenty-'fou~ {24) hours of ffindin!J out 
about the dee.th. In addition, the Contractor shall provide written; notification otthe Client's death 
to !the Client's Case Manager wittli!i .seve:n (7) days. 

:5. Provider ScreeninQS. 

a. The State mus.t ensure the Department does not ;pay federal funds to excluded persons or 
entiiies. Stales are also required lo check for the death of en i:ndividua! provider, ag-ency 
owner or ai.rthoriZed official µrior !o cm"llracfinlJ. The .required ownership and oontrol 
information for imiiwdua'.ls with ownership interest of five p,ercent (5%} or mor.e, officers and 
managing employees will be obtained from the Medicaid :P.rovider Discfosure statement and 
checked against :efl irequi,ed federal e:xch.isior.: lists, and the Social Seoority Dealh Master List, 
µrior 1o finalizing a contract. 

b. Tile Contractor will report any change in OWT?iership, managing employees, and.tor those with 
a cornrollmg interest to the Departmene Mthin thirty-fwe (35) days of such .a cnange so lhet 
these indrviduals ca111 be screened against the required federal exclusion lisis as wen as the 
Sociat Security Death f,lasteir List. For detamed instructions, please ~efer to the Medicaid 
Provider Disclosu~e Statement 

6. Duty to msclose Business Transactions. 
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a. IJr.der 42 CFR §455,. t 04, the Co~tractor is requ~red lo provide disclosrures from individ1.1als 
wi1h ownership interest, managing employees, and ttio.se with a contromng interest. The 
State must obtain certain disclosures from providers and complete screenings to ensure ~he 
State doe.s not !PSY federal funds to excluded person or ent:Itie.s. Coritracio:r m;usi complete. 
and! submit a Medicaid Provider Disclosure Statement, DSHS Form 27-<Y.;14. Acoording to 42 
CFR 455.1O4(c) ('1), di.sclo.sures must be provided: 

(1) Whim the prospecliiv,e Contraclor submi~ 'lheir initial appbk,aiion; 

(2) When ihe prospect.ive Co~tractor sigrtS the •contract; 

(3) Upon request of-the Department at contr.act revalc-dation,lt"enewal.: 

(4) Withir. th:rty-five {35} dsy.s after any change i11 ownership of the Co:n!rac!lor enftf. 

b. Failure to submit the requ.e.sted infor.maticm may cause !he Deparlrnen! to refuse to enter inlo 
en atireement 01 ccmkact w.1tti the Cor,tractor or. to terminate existing agra.c!n-Hmis. Th:e State 
wi I recove>r eny payments made to a disclosine entit'j that fs~s to disc.Jose owneJShip or 
control mforme'lion, as re.quired by 42 CFR 455.104-. 

c. Under 42 CFR §,455.105(b), wiihin thirty-fiv.e {35) days of the date of a request by the 
Sec::etary o~ the u_s_ Department cf Health .e,id Human SeMces or DSHS, Con'!r.ector must 
:.sub.mit fufl .and: ,complete information ra'lated to Contractor:'s business rransactic:ms fuet 
include: 

(1:) The owrcership o~ any subcontractor with wtiom the Co:ntraclor has had bu:sin-es.s 
b'ensacfion:s tole ling more than $25,0CKI during the twewe {12} monttl period endi:ng on the 
dat-e of the request; and 

(2) Any significant busir;e:ss transactions tietwee.n lhe Cm1tractor and .any Y.tiolfy' owned 
supplier, or between the Contractor and any subcontractor, during the fN-e• (5) year period 
ending on !he d.ate ofttie req'iJe.st. 

d. Fail~re to comply wi!h req;uests made under this term may ~esutt fn cf-enial of ;paymenls un~i" 
the requested f.nformetion is dlsclosed. See 42: CFR -§455.105(0}. 

7. Background Check_ The si.9natory for ttiis Contract .agrees to un-dergo end :succes.sfulty< 
complete a DSHS criminal history background check con-ducted by DSHS orihe AAA every two 
years, end as required under RCW 43.20A7'l0, s.nd RCW 43.43.830 throrugh 43.43.,842. If the 
Contractoi 'has owne,:s, emp.loyees or volunteers who may have unsuperYised acoesslo CIEents 
in the course of performing the work under this Contract, the Contractor shell requ~re those 
owners, emp1oyees or volunteers to successfully oomplete e crimillBi history background check 
prior to an)' uns.1.1pervis.ed access artd af least every two yee~s thereafter. The Conlr.actor must 
ma1nfain docU\mentation of succe.ssfuf oomple:t:on cf required back.ground checks. 

8_ False Claims Act Education Compliance_ Federal ~aw requires any entify receiviing annual 
Medicaid paymenis of'five {~) mffilion or more to provide education regardirig federal .end :state 
false: claims ~'li'S for ali ot its employees, contl'scto~ a11d1'or agen!s_ If Co!!'lkaclor receives at 
least five (!i} mirnon or more in ann'Ual Medicaid pa')lmenfs under one or more provider 
idenlmc:etion number{s), the Contractor is required to establish and adopt written policies tor all 
employees, including management, s.nd any contractor or age.n! of the entity, including defs:iled 
information aboul bolh the federal e.nd state False Claims Acts a~d o!ner applicable pmvisions of 
Section 19O2(a){68} of the .Sociei Serumy AcL The law requires lhe follow;ng in writin:g: 

a. Policies to include detailed information about ihe False Claims Act including references to ttie 
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Washington State Fa!.s.e Claims. Act 

b. Po!:icies regar-ding the ha!"loli:ng and pro~ction of whistleblowers; 

c. Policies and procedures fo i detecting and preve:n~ing me.ud, waste, and abuse; 

d. Po6cies and procedJ..Zres musf be included in an existing employee handbook o:- ;policy 
manual, buUhere is no requirement !:o create an employee handbook if none already exists. 

9. Bribes ancl Kic'kbacks .. Fede~al law stipulates that Medicaid participants be offered free choice 
among quafified providers. therefore B!I)' exclusive relafionshlp between the Contra.cior and any 
other Medicaid Se:rvice is prohibited. 

·10. State or Federal Audit Requests. The Ccm~ractor is r,equired to respond to State or Fede,aµ 
audit requests !'or records or doC'lJmentaoon, wiihin the 1:imefrsme provided by the request.or .. The 
Contractor must prnv'ide all records requested to erther State or Federal agency staff or ttieir 
de~gnees. 

11. Drug-Free Workplace. The Co.ntraotor agrees he or she and all employees or volunteers shall 
not ll.51!- or be under the influence of alcohol, marijuana, ilieg:ai drugs. and/Dr any substances that 
impscl the Contractor's abilify fo perform duties under this Con~.act 
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Attachment B-1: Home Care Agency Statement of Work 

Special Terms & Conditions 

Home Care Agency Stab!ment of Work 

Table of Contents 

I. SERVICE DEUVERY 

A Al=tttorized Services 

B. Client As..~ment Details, Service Summery en-cl Agency's PJer.: of Cara 

c _ Seniice lmple:mentaifon: Steff/Service !mp3emen~tioo 

D. Minor Changes in the Service Plan 

E. lrnsbi:iityto OeliveES~oe 

F. Semi-anrl uel Super.lisor ln-tr.ome V"ISi'ls 

G. Client Case Recc,d Documentation 

H. Verilroation of Time: Usi~ Electronic Visit Verific:atiorn 

f. Task Sheets 

J. Service Area & Referrals 

K. lnru:lerrts.'Acdde-nt:s during Service DefNery 

L. D1Sester Re:::...ponse 

M. lden.1ificetioo Gems fo Enter a Clients Home: 

N. Mandated R~oo"lir.,g 

0. Disohs1l"ge: orTirans:':ticm afaie11Js 

P. In-home Nurse De!egation 

II. PERSONNEL 

A Criminal Bad;grcn.md Checks 

B. Training and Certiooation of Home Oare Agency Workers 

C. Compe!lSeble Time far Home Cara .Age...,cy Workers 

D.. Home Care Agenc-J Worker Health Benefits 

I CY2025 SOW 
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E. Persornal Automobile insuranoe Coverage or Waiver 

F. Home Gere AgenC'J Worker Reoorcl.s 

G. Supervision 

H_ Su,.pervisory Training 

f. Emplaj'ee Risk Based Screening 

J. Personal Protective Equipment 

ml. BUSINESS OPERATIONS 

A. Reportting Req1.1irement:s 

B. Prior Nmifioation of Changes 

C. Chan!J-e in Owne1Ship 

D. Accessibility 

E. Subcootracting 

F. Bribes. Kickbaciic:s and Rebates (seff..irefenrals) 

G. Cor.;fl'C!: of ~nferest 

H_ Employee-C'lient Relationship 

I. Compliance 

J. Coon:linetioo of Services 

IV. Bl UNG 

A Servioe Provisior:i 

B. :Billing fur Jl.!tempis to Deliver Se-"'.'11'.oes 

C. Client Respansibilcy 

D. Training Reimbursement fur Home Cara Age."?;cy Workers 

E. Ag,er..cy Worker Health Insurance {A\IVHI} Pa)'menl 

F. Sfar0darcls for Fiscal Accountability 

G. Complia""ioe with 1he Federal Deficit Reducti0!1 Acl of 2005 

H_ Medicaid Fraud Control Unit (MFCU} 

2 CY2025 SOW 
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Special Terms & Conditions 

Home Care Agency StatEmentofWork 

The Contrsclo:r rrr. . .ist be licensed es a Heme Care Agency as defined in RCW 70.127 end 
WAC 246-3-35. ~n edditicn, the iri;-home se,Nx:es agency 1icen:se must be in the h;c,me care 
agency categor,' ej a mini.l'!l~um. The Co.ntrsctor sha'II provide services in comp snce with all 
applicable state and federal sl:aMes and rules, including but not lim~:ed to 1./1,'AC 246-335, 
WAC 388-71, the Heel".h Jnsurar.c,e Portabi(1y and Accou.ntebility Acl: {HlPAA.), the Health 
Information TechnDiogy for Economic and Clinical Heeffia (HJTECH) Ar::J.; law.sand regule~mis 
ar.d all DSHS mansgemer.t b•Jllecins_ Tr.e Comrsctor mu.st follow v,_'ashIDgtcrn Department of 
Labar and fndustry'.s regulations on Worke Pro1ecliC(l'ls. 

I_ SERViCE DELIVERY 

A. Authorized Services 

The Confrectw. is authorized to prowde persoo~ care services,. relief care, respite care 
ho-J.Jsework & enrsnds, bath side and/or skills acquis'itio:n training sE!!!Vk:es, es eriJttiorized and 
stipulated in the authorization doc.uimenis provided for each cfien! b~ 'the alilhorizin,g case 
menel}er to include, b1.d not limited tc, DSHS Social Wcdker:i'Cese Manager:,'Csse Resource 
:Manager, DDA Case Manager er.Area Agen...7 o:n Agmg (AAA} Case 1.'i!aneger. Services v;il! 
be p.rovid.ed irn the c:lienfs hmme u ess au'lhorize.d and \vritten ]nto ttie client :5 Assessment 
Details end Ser.rice Sumrn.sry {care pla:n) or Medicaid Transformation Ptoject {MTP) care 
plan. The Contractor ma:,, !flot modify il"fl an:,, way tt-.e type end amount of authorized se.."Vice 
without poor approval from DSHS or !he AAA 

RelrefCara 

Relief care is the authorization of personaI care ser.tjces to relieve another pe,rsonal care 
\Vark:er. 

Bath Aide 

Bath Atde servioes are li.n ited to sssista;nce wi1h the tasks iis!ed below and when such 
tasks are directly relei.ed to t.he clierr.fs heallh -condition: 

Provide bed beth. snowei, or tub bath as appropriate: 
Provide apprnpr'iete care of skin. heir, fingernails, mouth and feet {exclud~ng 
toen.eEI ca re); 
Provide good bocly alignment, posiioning, and range of mo!ion ex:ercises for 
clients who are non-smbulsto:y; 
As.sis! client in and out of beC: and with ambu.aiion (i:ncluding gait bel~; slidi:ng 
board, Hoyer Lift, E-Z Si.and) with family or facility staff assiStance as 
indiicated; 
Assisi client wi~ us.e of bedpan, urinal. commode end :bath roam: 
Assisbvrlh routine catheter care arid enemas according lo :the plan of care 
Assist clrents wiih dra.ssing; 
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Change simple -d re.ssi111gs. 

Elafu aide services exclude tasks that clearly s.'1-io . .:..ld be provided by certified medics 
professionals, such as R.eg~ed Nurses. Licensed Practical Nurses, or therapists. Ba~h 
aid-e services will be provid-ed at a rate negotiated by ti'!e AAA aJnd home care ager.icy .. 

Skills Acquisition Training 

Skills A.cq'Jisitia~ Train:ng (SAT) Sen.iices ihoJude functional s'!Qi straining fo aocomp.'ftstl, 
mamrlain, or enhance Activities of Daily Living {ADL}, instrume-.."11:al Acti>nnes of Dai1y Ll\i?,ng 
{IADL), or Hea!1h Related :!asks. SAT is a .service under the Coonmu.nity First Choke {CFC} 
pro.gram. Long Term Care wmkers and Home Care Aides may provide skills acq-:Jisifion 
training with the client for ONLY ff1e follo'li.ng tasks: 

l. Com( g a.;,d meal preparation 

2. Shopping 

3-. Housekeepir..g tasks 

4. la-..ndry 

5. Lim~ed Pers,onal Hygiene tasks ~ncluding on~,: 

a. !Ba'lhini;, (excludes aray transfer actii\li1:ies) 

b. Dressirrf.9 

c. Application ,o~ deodorant 

d. Washing ha~ds srt:::I face 

e.. Washing, comllirl{;I, styling heir 

f. Application of make-up 

,g. 18rushi~ teeth oo care ofi dentures 

h. :Menses care 

i. Tr.sin s~sving with an ~ecmc razor 

Housework & E11r.ands 

Ho:useYIDrk & Errands sen.rices shall be provided by the Coi!ltractorto eligible unpaid 
caregivers \\1h-o have primary responsibilify for the care of a Medicaid A.tternath,re Care 
{MAC or Ta[lored Supports fur Older Adull!s (TSOA) call"e reoeive!I" or eligibfe i.ndi\'iduals 
enrolled in itie TS:OA program. Housework & Errands seNices authcr,riz.ed to be 
perform.ed by home c-are agency workers. shall be for !hi~ purpase of: a} Provid~ng 
housework far household' e:i-eas r.orm-ally cleaned by the caregiver:; h) Completing 
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errs nds for those trips that the caregiii'er is unable ta perfomi due to csregiving; or c) 
Plfoviding these services. lo benefit a TS0A indi\i1dual. 

Specific type of housework tasks and emm::ls lo be p:eriormed shall be detennc.ned !by 
ltie unpsocl caregi'o'er or eligible ind~viauals enirolledl in 1he TSOA program and iden'lmed 
in lh.e care plan. Housework & Errands tasks cannot duplicate 'lo\lh.st is authorized under 
persor;;e! care or resprte. 

Housework: author:ized may r.nclude: 

cleaning kitchens and bsltlrooms: 
sweep~ngi, vacuuming, end mopping floon:s; 
dusting fumitrure; 
assistance VAth laundry {washing. drying. ironing and folding ®tt!.es); 
chsngin.g bedsheet; an,d ma?.dng the bed; 
cleanmg ovens: 
washina interfo.rwirndnws and walls of areas of the home used b~• the caregiver 
emilor ,client; 
defros!i:ng freezers. 

'Errands authorized .may include brief, occasions! trips to been stores to pick up 
presooptions end,'·OJ medi,::,al.fperson a( care n.e,.oessities, end! other purposeful st:oppir>,f! 
;requests. 

Housetta,::1 ~sks not included in Hou.sework & farands service: 
Personal -care la.sks (e.g.. assiste'flce wifu bathrng, shampoo~ng. or other 
personal hyg~ne.lgroom1ng needs}: 
Yard work; 
Minor hDmE: rrepairs; 
External house cleanfng DT maintenance; 
Spfittinglcarrying wood; 
Pe! Care; 
Any ~k that re:qui.re.s skil~s not usual to a h-omemaker. 

Heavy c]ear;ir.ig mey be p,rnvided a:s a Housework & Errar.ds service when extraoroinary 
cle,aning is required. such as, mo·..t.'!lg furn&ture in order to clean, and deep cleanmg. 
Heavy housework wEI be identified ir, the cs:re plan :end authorized at the rate negotiated 
by the AAA and Home Care Agency. Ho.me care agencies may opt ou:t of provjding 
:specific: heavy cleeni g tasks r.f !here is e health and safefy concern. 

Sen.rices Authorized Through ProviderOne: 

The se~s authorized will be comrnuniceied le, the Confraclo:r 'Ilia the CARE Assessmen! 
Details end SeNice Summary documents or itllE! MTP care plan. The Con!raclor ~ recei\re 
oommun~n of 1he authorized units, c5ent raspor:s"bility f mcluding perticip,ation), end the 
start end end perict-d of the authorization on. the Pl"O'IOOerOne eu1hor:zation list page for nl!'i'i1y 
au'lhorized o1ien1s receiving persona!l care service:s 1.rnder .Aging & Long-Term Support 
Adminsra1io.n (ALTC--A} and/o-r Developmentsll Disabilifies. Admi11is1ratiion (ODA} Medicaid 
Stefe P'Jan Community Fr t Choioe (CFC} CM"·,.1ecficaid Persona] Care (MPC}. t.Jew Freed-om 
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v.re.wer, Cihore, Adu:lt Protective Services (APS), Roads to CDmim1..C1ity L.ivg-ig (RCL}, Tailmedl 
Supports for Older Adults (TSOA), Medicaro Alf em ewe Care (MAC} or Veteran Diree'led 
Home Services (VOHS) m Skills Acquisition Training Services unde! CFC. 

Any subsequent charges to aufuorizations. will be commi:micsted vlca ProviderOne. 
ProvklerOne info:rmafion will jncfude the mf.iowing: 

·1 . Ttie name of the clie11,t to whom the Contractor is au!ho;riz:ed to provide 
service; 

2. Tihe type and msliGm1..:m number of service ur.its the Contraclo:r is suaho~ized 
to pr-ovide: 

3. The rate arid !he unit type; 

4. The time period the Cena-actor is authora:ed to pro1rlide servioe; end 

5. Other pertinent infonnation on i:nvoicing encl taxes. 

Services Authorized Outside ProviderOne: 

Mtemative arutho;rizafion psperwoll"k wi11 be issued for authoriz.etions no! referenced 
above including Family Csreg~rve~ Supp.art Program AAA Respite, House\"Jork & Erranci:S 
arid SCSA fn-h:ome Care. The Contractor shall lake appropriate action to monitor the 
number of Ul'!Jits provided in relation to the number of units aufuorized for each client arrd 
assJLJre through documenta~ion that seruic.es ere in fact being delivered. 

B. Client Assessment Details, Service Summary and Contractors Ptan ofCa:re 

The Medicaial funded cl~e11t's CARE Assessment serves as the basis for functional 
eE1ibJlity and level of benefit determinalliofli. The CARE Assessmel!"lt Details end Service 
S1Ummary may be used as the Co,."'lfractor's Home Cere P~a!1 of Ca~,e if it c:over.s all the 
Depar1m,enf of Healfu Pieri of Ce!"e. reqUiirements. If all !he requiremeints are not met, ar:. 
addendum or cover sheet with re:mairning ,eqi.;irements is acceptable. 

The Contracto:r must sign fhe CARE Service Summary that is 5n ~current· status when 
1he provider i:s added ta th,e plan of care. Jf there is a change in the Contractors task 
assignment o:n the plan of cs .. e, it must be signed ageSn. 'The Contracfor MIi determine 
who the appr,oprjete staff member{s} iS to sign client Servfoe Summery. The Contractor 
mu.st return signed Servioe Summery .signature pages lo the AAA Case Manager, HCS 
Social Servioe Specie1ist o.r DDA Case Resource Managers wtthin a reasonable time 
frame, using a method ~hat protecls the client's p1mtecte<:I healfh il"'.lfomiation {e.g. seCtJre 
emelll, fax. ma · ek .. } or with AAA diirection submrt d!irectty to Home and Community 
Servjce:s lmag~ng Uni(. Document Management Uriif (OMS} aftei!' the Service Summary 
has been updsted :o include the cl~:ifs name and AGES ID to fue f.rsf page ,upper right 
corner. 

The Contractor may develop its ow.n ~Home Care Agency PJe.n of Cs rem provided it 
meets Department of Health rrequireme:nts (WAC :246-335-440) an.d includes at least 1tie 
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dete~I in,ch.:ded in ttie CARE assessment Details {caregiYer instructions). encii service 
summary. 

The cl~ent may choose end dBre:ct 'ltie c:eregwer to periorm specific te.sks within their 
DSHS plen of care. The dient mey al:so requese e.ssislan-ce from tiie worker with an 
ADLJtADl tesk (listed in WAC 388-106-0010) ~ot explicilly essigned to the peEd 
ceregiver. The worker can perform, these: :tasks upon request per agency policy. 

T SOA Individual Assessment 
Ari TS0A individuals receivr.ng personal care :sE=TYioes will heve a ,completed TS0A 
lridividue~ Assessment. The Ccmtracfor will d,e1:em1ine who the approprf.ete steff 
member(:s') is to sign a TSOA ind:iviciluars Assessment ar.d a signed copy must be 
returned to the AAA Cese Maneger 'll'ithin a reesonable ~me fr,eme. using a method that 
pro!ects the client's protected heetth rnfurmetion (e.g. secure emeR fex, meil e.tc.). 

Tailored Caregiver Assessment and Referral TCARE® 

Most long-Term Cera Respiite cli:e!!'lls e.re assessed using the Tailored Caregiver 
Assessment and Referral TCARE® process. The Contractor will receive. TCARE® 
lrncrmation for Respite Care SeP,'ice Providers for these ,clients. The Conb:ector wilt 
determEne who wil: sign 1he TCARE® ~nfomiation for respite nere: service p[•OV:id·er:s form 
and wirn return ·fhe sigl'le:d form to the AAA case maneger~iil"I a: re.esoneble time frame, 
using e, method th.et protested the cluent's protected heetth inrormetkrr; (e.g. secure 
ems], fax., msil elc.}. 

A CARE assessmenl!: wrn be used for Roads to Comrnuney Living (RCl ) respite services 

C. Staff and .Service Implementation 

The Contraclor shall e"'-ploy e. staff sufficient • :Sl!ze to ensu!e ihef au~orized cren~ recei\l'e 

:services in e timeliy manrter. A11 ~aff' shall have agency idenfif;-c:ation VJhjJe w0Jikin11 with 
cients. 

As 01..ilined in !heir CARE .Asses:Smern: □eta.is, clierrts may sf.so qualify for services fo be 
deflvered: 

1 . For periods as short as one {1} hour: 

2. In the eve • g: 

3. nuritrig me, weeke."1d:; or 

4. On holideys. 

The Contraclc~ is expected to develop 1he knowle~e and capecify ne<:eSSSry to add~ss the 
pesonal care needs of sud"i cr,d~uals and to match the needs -of c ents to the skills of 
assigned home care ~;;ie.ncy worker. The Contracl.o,- shall oonsider the client's i,,put when 
assigning a !iorne c:are agenc~ worker. Services are fa, be provided appropriately !:c; the 
01Jltural context of the client and in a menner consistent with protecli;)g end promooog the 
c"'ent's dignity, heelth end weifar~. Th:e Cantrsctors'hali work to mfnimfze chenges in the 
ho.me care agency wod(ers assigrt-eeii to e specific client to ma~ continuity of cere. 
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Worker 

'Before beginning work for every client, 1he Conlr:ector v.ill re·rnew the dier:t's p:len of eare 
wifh every assfi_gned home care age!llcy wo::ke:r. The Corrtracto"' will attempt to provide 
in-person review oHhe ple,11 of care with each tiome care age_ncy worker end doooment 
the reason when an in-person review was not possible. Each :home care egency ,worker 
will aclk:nowtedge with a signa!ure end: date that lhey have reviewed the client's ptan of 
care. except an agency sup,e-rvisor car. sign and date for a sL"LJbstitute worker. Anni,al 
updates e:nd e~I o'lf'ler chenge_s to the ple.n of ca!l'e .,,ill also be re~wed vmh the home 
care agenc~• workers as :soon as possible by telephone or in-person but a~ least rn·ithin 
one {'1) week of the begi;nnin{l of any chenge. fn service.s ~mpacting heaWi and safety of 
client. The home care .agency worker must sign an ecknov,r'le:dgement of oirientation lo 
pfan; of care wittlin one calender month of Contractor receiving the plan. The plar:; of 
care mey lbe reviewed with both the client and the assigned home care agency workers 
al the ini:ial heme visit and subsequetnt superviscuy home vsits_ 

Vl.'hen specified in the client's plan of care, the Con~ractor's home care ~ency worker ~ 

accompany a a;;ent to m.edk:al appo=ntments usin{I public tran::p1Jf:1ation, or insured prillate 
vehicle, provided the h;0me care. agency worke,,r has a v.alidi d!ri\!er's license,. Mileage 
reimbu:rsement iis. built inito ~e home care agency vendor rate. This SE!l\lroe she!!' not replace 
ncr be e substitu!e for the Medicaid Transportaloon Broker available kt the client Ulrough the 
use of the clienfs MedicaR klentifieetion Card. Th.cs sE!!V:ice i=- in add:-tion to the Medicaid 
Trar,,spcrlati.on Broker. The Medicaid Transporte~ion Broker should be accessed .. l The 
Col'btrac:tor's hom-e care agency worker will accomparny a cl:en:. for essentia:I shopping or to 
support 1he client in their lmmediate cc.~munity \l'men personal car-e is needed to act:less :lt:.-e 
comm·.Jn1y ml:egretion when :specificslfy listed in the clients can:! p!:an usin_g 1} p:ub t: 

lransporttac.icm or 2) insured private \l'E:hicle, as oi...'i!Ined in ttie _nfs plan of care, provf.ded 
1he home care agency WOcwker has a vald driver's t'i::,ense. Home care sgien::ies may dloose 
to create policy aroond transportefion related to community ~grstion. 

The Contractoi h:aYE policies and procedures ensuring propE!l handling ofclienf fL"Tids 
when shop - g is provkled by the home care \YOrker. 

Substitute Home Care Agency Workers 

The Contraclm shall provide a substitute home care agency worker in the e·,rent that the 
regularly scheduled home care agency worker fails to arrive st the ,_enfs hc:me, The 
S".Jbstitute sha 1 arrive et 1he client's home wi!'Ji-, bl1enfy-four (2.fi) ltou~:S after the original home 
care agency worker was ::ch.eduled, u,nle:ss ~rwise agreed to by the client. 

If rack of immecf:iate care would pose a serious threat to Che :health and \'llelfare of lhe • nt. 
the substitute home care agencyworkers'ha:11 be .availab:le forservicevsithin rour (4} h-our.s. 
Client case records must ref.ect semoe attempjs, client COTitact:S regan::l~g absence of 
regularty sched,LJled ho..-ne care agency worker, and notations men substoote hc,,ine care 
agency wc:rkers serve the client. 

It !lhe required shift start time makes it impractical lo, conduct en: in-person re-.riew of the: pJen. 
of care with the subs1ituo:e home care agency worker e telephone review be!we.en the: 
S'!Jbstitute wmker ar.d an a.geincy"s supervisor may be complefed. The te1ep'hone, re'llfiew o!!' 
:the csre plan must be documented in ttie ef,,ient case record!. 
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If fue Coniractor is not able io p!Ovicie 1:1 sul:::stitute :home care agency wa:rker for a client in 
need of essential ser.foes, :the agency will immediately noiify the Case Manage,!!Sacial 
WO'lter. 

Non-emergency ~ferrals 

:For non-emergenc.y :s...ifusoons, ser.lices shall begin. unf.ess the c':Eent :siluetkm prmlibi1s, wffhln 
seven days of receq,t cif the Pro'l'idier One s'llth°'tization. If services do mrt begin yi,jh'in 
seven days of receipt cf the eulharization the ~ency must docwnentthe reason why artd 
ensure: coordination wim 1he authorizing case manager so the c:Gent may be gi...-en the option 
of selecting another provider agency. or with :the approval of fue Case Manager/Sod.isl 
Worker. establish an sf'lemative start dst.e. Poor to beginning services in non-emergency 
s~ations, the Cootractor shall conduct an ini!is home visit with the cf.en: to determine in
hcmie r:ere service implemen!atic-n based oo the CARE Assessment unless otherwise 
arranged ~ client ana ~e cl'ientt's Case Manaf!eD'Sooial Wa-:iker. 

Urgent Referrals 

For situsticns wh&i :the care r.-eeds are cmics!;to the clienfs heeQh s:nd,ioo safer;•, ffle 
Corntractoris required to beif:J1 ser.lices within nve,nty-four ~'24} hours of acceptance of 
re~rral. Upon receipt of the CARE Assessment-or MTP care: plan, 1he Contractor may 
pro-.nde serw:::es to address urgent needs prior to 1he home ca;re agency's inffial home visit 
V'{rthir.i three (3) business days. of rece,jpt of sulttmization, uri-Jess otherwise s."11:lnged witti 
c ent and Case Managen'Social Worker. the Contractor :shs!I con!l'Jct an i-nrus£ home visit Yi:th. 
ihe diem s!'l!d client's fami()' end/or representatives fo determine in-home care service 
miplementstian based on the GARE Assessmen~ or MTP care plan. 

0. Minor Changes in the Service Plan 

The Contraclm- may ri~ impGement any change m ihe CARE Assessmern De-fails and 
Seivice Summary unless authorized by !DSHS or 'the AAA. However, the worker can provide 
an ADL oo UIDL lisrel:I in WAC 38.8-t06-00·1 O upon 1he olienfs request. Minor msinges m the 
:service schedule can be ms.de es agreed to between Uhe Contractor and the client as, long as 
1h-e change meets ttle needs described in: lhe service plan. 

T.'1e Case Msnsger/Socis:1 Worker shell be advised when ltlere are changes in scheduling 
'lhst impae'!: ihe Cantre ct-or's ability to meet a. client's needs. The Con'!rscior shell contact t!ie 
~ent's Case Manageo'Sooial Wcrker if irnormaiion beoomes available which indicates a 
need for ,B change in itie type or amCYJnt of seniic:e authorized end when the-e JS a chanige in: 
:the c!jen:fs ·oonditior:;, needs or iving sih.Jation. 

E. Inability to Deliver Service 

The Cor.:tractor :shall develop a method of assuring that :its home care agency workers 
report to !the Conu-sctor ·vdlenever the. :scheduled semoe episode i:s r.;ot accompl~hed 
due to the clferit not partiioipstir1g. This inclt.:des but i:s not !imit-ed ta lhospita.'izations., 
vacations, not answering the door, wming the home care agency wa-rker away, etc. The 
Contrac-'l:or Will inform fflle Case l\1 en ager/Social Worker 1M1en lhe client's absence may 
resutt in a change in ciE>enf ccmdifion, or adversely irnpacls fhe a!Mlify ofttle home care 
agency to t:lelNer services as oumned in fhe CARE Assessment Details or MTP care 
pf.an. 
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11"he Contract-oli mLDst ;notify the Case Ma11sger/S,troiel 1/v'orter when e cliE=nt con.sistenUy 
declL'les e.s.sis!l:a:noe w·ith assigned tasks endlorr consi'ste11,tly dec!:in:e:s the: number of ur.Jts 
authora:e,cJ fo me-et n·~ clie:nfs. needs. 

F. Semi-annual Supervisor In-home Visits 

The suipervisor from Che Ccnfractor providing services to OSHS!AAA cliems is requEred 
to meet with 'the client in tne§r p]aoe of :residence et least 01nce every six (6} months 
following 'ihe mitier home visiit. The purpose of the vis,ts ~ to assure tthe pSen of care is 
reviewed, accU1rate-and meeting :the client's needs. The Contractor mu:st oori<tect the 
Cese M enager/Social Worker if any manges ere needed. to the plan of cel!'e or if 
assfig;ned task{s) end/or units are no longer being provided or needed. 

G. Client Ca.se Record Documentation 

The Conrl:ractmr :shal,1 oom~y 1.viih WAC 246'-335, the Health lr::suran,:::e Pcrtebilify 
Aooountabil&ty Act (HI PAA) and the HBBtth [nformati□n Technology f-or Eoormmic and 
Cli:nicat Healtt; (H ITECH) Acl and other regulations regarding priv.ecy and sefeguardi"1Q 
of client ihealth i.nforme'ff.on. Ats mrni:mum. the Contractor shat maintain the fo1Iowing 
documentatiort: 

1 . DSHS/AAA,'DDA, assessment details and Service .Summary or MW ca.re p-!ef! 
v..:ith access ta dient au'lhoriza~ons upon request; 

2.. Coritractorr Home Care Plan of Care wi!h schedlule'"; 

3-. Release of lnformat~on. when !he!!'e is e\(der:;ce: of irifo:rmation sharing outside 
of covered enaity~ 

4. Client C-c.risent io Services"; 

5. Verifi=:eti.nn that .e wri~en bil' of rights was given'"; 

6. Verificsi{)ri. -of clierif receipt o! grievanoe pc~icy and procedure"; 

7. Client responsibility if appficablle•: 

8,. Progress n,ates related ta• delivery of se~:s fo the client. Progress ootes. eEI 
clie.n! records end related records authc:red by the Contrac:t-01r are t.o be kept in 
a legalfy' ac:cepteble manner. For paper progress notes this inch:.,des correction 
to '!he record' 'lrlvi!h .e single line ffl'lrough the error, noting the error, the date of 
correciic11 and the sfgnerure or initials of :the person correcii:ng the record. 
U:sin.g white out ta, obscure orig ine~ oomments and use of pencil ere not 
conside,re.d legetly accep!able documentation. If eRec'l!onic progress notes ere 
kept, ~ere must IJe s famper-re:sistant mean.s -of recording when the note was 
entered (such as au:tometic date-.stemping) ee-id identifiJing ttie: person making 
fue note (such es in-::livtdual user ID's and hardeil'led passwords}: notes may not 
be deleted er edited; corrections must note date end perso!n making the 
correclion: end 
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l:t. E..,iden:::,e ofinitial end six (6} m1mlh home visits. 

• These nems ma~• be indi\!idual or combir.:ed doCtJments. 

H. Verification of Time Using Electronic Visit Verification {EVVJ 

EV\/ is d'e1ined as ·s system !lJrtder rn•hich visits conducted as part of pers.onal care 
services are elecironicalfy verified with r,espect to the: 

Type of service performed: 
Individual recei~ng the service: 
Date ot the servic,e; 
Location when .serv.De begins and the location when seln!'ice ends: 
lndMd ual providing' !fhe :seavice; and 
rune service begin ,amt the time services end. 

Home Care Agencies !P oviding personal care authoriz.ed tt:lroU1g!h Pro'aoiderOrne are 
ra.quired to meef all 'i=VV requirem.enfs and poljcies :set by DSHS, incf-.Jding :!hose 
communicated through MB. For ttiis statement of wnrk EW reqi..irements end policies 
are detarned in a management b1.1IBeful. 

The h.ome care sgenc:t mus.t mern!:ai11 arl records related to EVIi, altema:tive. verification, 
or manual en~ry ar.d provide these records to the approprnate department or designee 
:staff for review when requested. 

I. Task Sheets 

A form {e.leclroni.c or p.ap-er task sheet) verifyin:g task peilfomiance shall be kept for every 
client under the lfedrcsid funded programs (ex,cepl MTD} served by the: Contractor and 
must clesrly indicate what tasks "Ne.-e comp~tedlperforrr.ed durin:g each home visit. The 
task perl"ormance verification form may ooveir a period inot to exceed <:ne month. The 
Con!raclor shall obtain clie t oorrifirmation (usu ally initief:s, if paper) on the task 
performance 11erifica!ion form et the end of each home visit for tile tasks comp[efed. The 
client shall sign o:r authenticate :the task µ,er.fmmance verification furm at the end of the 
period covered. For purposes of !his section authenticate mean:s a un~q:ue identifier 
verifying acer.iracy of jnformation. 

Arn e.ttemate method of clrent cori!irmation shall be utilized when a cl~ern is unable to sign 
task pe'lfarmance verification forms. The inet@ty to sis;jn task performance verificafion 
fon-ns end the alte nale method of confirmation. sham be documented ir; the client's file. 

J_ Service Area & Referrals 

The Contracto:r sh:all :serve ciient:s throughout !lhe service a~a a:s denned in the contract a:s 
well as to prome-s~ to clients requiring evening, weeke.nd end{m- holiday service. The 
Contractor :she e:sta.blish and implement written policies regarding response h:> referra'ls and 
access to senijces. The e·rlidenoe of effort \tiill include: written documentation of re.cruitment 
activities throughout the defined service area. 
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The Contre.ctm- shat.; have: a s!a.ffed office in the local Area AgeiTicy on Aging service 
area. Eacll local offioe in the se:rvioe area. will !be .staffed with supe:rvi:sorylsdministrafr..-e 
staff who has demonstrated e:xperie:nce in the care of people wi~ medica.1 complexity 
and/or functional disability_ Th:e office '"m :have a C:elephone number wiOb loca area code 
and/or toll-free numbe:r ta ensure client and worker access,. 

The Corctracto! agrees to accept all referra!ls wi~ in the de~ned service area:. If current 
staffing does not al:.ow for commencement of service wi'lhin the timeframes out~ined ir, 
section c_ Se!!"'1ice imp.ementation: .stafffservicEi fmplementation, ltie Contractor must 
notify the refe;mng Case Mansgen'Socia • Worker whern service could be;af:n. Alternate o:r 
temporary service arrangements .shall .be made in consu~'ts~on wilih the Case 
Manai;peo'Smj,sf. Worker. 

K. lnrcidentsJAccidents during Service DeEivery 

The Contraclo:r shall develop a written plan of :specffic pra,::edult!s to be follO\ved in the event 
s ef.ient beoomes L is ir.jured. or dies v.hile being served by Ole !,o.,-ne care agency wo~r. 
The wrnl:e plan shall include reporting and d'ocumerrts1ion of 

1. Details of actioos taken; 

2. ldentiffcation o5 pote..,tial 1rairung needs: 

3. Outtiomes!evafuaticn: a-nd 

4. Nofifica.1io.n to tlle c".::enfs Case Manager/Sortal Weiker within one (~) war".cda',' o! an 
in::ider.11: that mis.ht resu~ in clls:nges to the CARE Assessment Details and Senlioe 
Summel'j/, MTP care plan or '!he amou:nt of serwces authorized. 

Examples of client incidents that might result c, manges to the CARE Assessment and 
Service Summary, MTP ,care plar!! or fue amount of services euW"looized ind'..Jde but sre nof 
limited to~ 

·1 . Reports made to Adu!t Protective Se:.'l'Vk:es, Chi ld Pmtecfve Services, anrj or [iBW 

enforcement: 

.2. £11ness res-ulting in ronsuttation with emergency medic.a! personnel: 

3. tnjury {to seff or others} rest111ing in the need for medical assistan-:::e: 

4. Fa1ls resulting in the ne.,ed for merlica!J as..~noe; 

5. Uniusual, unanticipated changes in behavior; 

6. Thies.ts to oth~; 

7. Th.Teats to self (suici'.da~ behavia~ andfor thoughfs): 

8. Ao:idents duri~ 1rsnsportetion: 

Q. Ongoing misuse of medtcations; 
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·10. Suspected crimine! ecCivity; and 

·11. Death. 

L Disaster Response 

The Corrtractor shalJ have a written plan for sernng currently au1horized clients during 
periods when normal services may be disrupted and how business operafions wm 
continue. This mey inc-~ude natural o:r manms.de disasters.I-emergencies {si~n~ficsnt 
power outages, earthquakes, fl!Oods, snowstorms, pandemic irnness, et-o.) 

The plan needs to pay pamcu.:er a:ten!!ioru to those cUents vmo are at mo.st risk and 
include: 

1. Criteria u:sed to edentify those ~lients who are et most risk; 

2. Proced ur-es to contact high risk clients a111d ir-eferrei to first n:!s.ponders as 
needed;! 

3. Eme~genc~• communication method.sand proceau:res; and 

4. Commun:icatio.n procedures with DSHS/AAA to report operational status. 

The Co~tractor shall particip.s!e in ooorctlins.tio:n of Oisaster!Emergeney Response Plans 
with1heAAA 

11'1 the eve:nf of a m:itural er man mede di.ses.ter, ·th-e Contractor sh:e I make reesone.b[e 
efforts to contacl a.II cl.'ients beginnir.-g Yiith !h.ose who have been determined to be most 
at risk. The Contractor shalt c,oordinate seMce delivery with emergency p:er.sonnel end 
other agencies pro'ifidfng in-home care :services to be.st meet the immediate and 
emeirgent needs of -clients. Through She duration of ttle dis.ester the Co\!1~ractor shell 
oontinue to oontecl clie:nts at leas! weekly vmo have declined secrvices to offer servk:es 
and ~den,tify significant changes ln condlf:ion.. 

M_ Identification Ca.-ds to Enter a Client's Home 

The Contractor shaU provide to its home care ege:ncy workers idenimce"lfm, that ir;dice.tes 
me:y SH! employees of the Contractor. ~he identification must in.chide the ager,cy name 
and af least lhe home care agency worke:r's first name_ The home care age:ncy wcrii;er 
must also nave some fo:rm of picture fdenfification fo show lhe ~ient. Th--e Co~tracior 
must have a system for colfecling identification materials. 

N _ Mandated Reporting 

Ai:I employees of ihe: Coniractor are mandatory reporters of abuse and neglect of 
vulnerable: adults eg-id children as required under RCW 74.34.03:5, RCW 74.34.020, and 
RCW 26-44 .030. Th:e emp!oyee andi the Conh'actor must immediate!y report al5 
suspected incide:nis fo the appropriate protective sefVices and sh.ail not impede or 
interfere wiih any DSHS or law enforcement investigation. Wher, there is reason to 
suspect that 1he death of a vulnerable adult was caused by abLr:Se, ne,gfeet, er 
abandonment by another pason, mandated re;porters shall, pursuant to RCW 
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68.50.020, report the death to che medical ex:am~ner or coroner hsv.ng jurisdBotion, as 
well as the department and focal law enforcement, in the most expeditious manner 
possible. Contractor employee.s sham not be discou!!"11ged from reporting suspected 
incidents by any other Contractor empiayee. Suspected inc:ide;nfs that must be reporte<:l 
are defined in RCW 26.44.020 and 74 .. 34.020 and include: 

1. Physical e.'buse; 

:2. Sexual abuse; 

3. Mentellemati\onal abuse; 

4. Neglect by other.s; 

!5. Se;lf--neglecl; 

6. Exploitation including financial, sexual; and 

7. Abandonment. 

The Contractor shaD. docliment all Adult Protective ServiceslC~i¥.d Protective Seri,ices 
referrals and no~fy the authorizing agency w«hin one business d!ay t""lat a report has 
been made. 

0. Discharge or Transition of Clients 

ihe Contractor sham have a written policy rega rdil¾":J the discharge of clients Bind 

ooordinaticm of care re~eted to any disctiarge or termination of sen.rice. The Case 
Manager/Soaei Worker shall be =iotifie:d by the Contractor when s. client is being 
considered for dischargelterminet:ion. Clients andl Case Manage /Soci.at Worker shall be 
gwen et I.east a tlf.ro-week written notice prior to aiscliarge Ii.In less client and!'or home 
care age~cy worker sefet>J is the reason fur the disc~arge. The: Can~actor sha.11 
ooope::-ate in. any transition of' a client to or from the Contractor to s.ssu e contirruny of 
care. 

fl. In-home Nurse De1egation 

"fhe Cor.tractoi!' shaE have a written policy rega.rding in-home provisi:on of delegated 
nurs¥ng tasks which as a.n opt'\onal service fhst may be provocled. If. the Cont:ra.clor 
chooses to provide delegated nursing tasks it ,,..ill ensure that home care agency workers 
recewe state mandated nurse delegation training: befo.re nurse tie~gstion can be 
implemented. The Contractor not offering tle!egated in-home nurs~ng tasks must have 
policies in place that descdbe how they respond to refe:rrsfs ilhat ~nclude in-home nurse 
delegation .and how to coordinate care of C1Urren! cEe~ts receivi:ng in-home muse 
delegation. fmm another qualified provider. 

II. PERSONNEL 

A. Criminal Background Checks 

The ContradN shall .require a fin{lerpr"rit-ba:sed background check through the DSHS 
Ba.ckgror,md Ched: Central Un.it (BCCU} for escti ne-ti.· home care agency 'll'orker hired on o:r 
after January 8" 201.2 vm-o will have un~upeniised contact with persons with developmental 
disabilities or vulr.erable adults. es i!ef;; · ed in 'RCW 43.43.832{1 ). Tts~ backgrouli!d ,check 
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includes a Washington state Name and Oafe .of Birth check and an FBI fingerprmt-based 
meek. 

For infonnelion on: the BCCU background che.d;: sys'lem and process visit 
www.dshs. wa. qovlbcs 

The Contractor· shall use a Developmental Disabilities Adminis1ration (ODA) and or Aging and 
long-Term Support Admmistrstian {AL TSA) BCCU account number. H providing services ID 
botil DOA and AL TSA nts a BGCU acoolJJ'lt number from each adminislrsl:ian is raquired. 
MB H 14-050 pl'O'llides directions {Hl 'Mlen to use each scoount. 

Contractors are onty pennitted to use their Developmental Disabilities Adm·nistration or 
Aging and long-Term SupportAd:mmistretion BCCU account numbers Ju£ employees 
that may be performing work under this contract. 

Washington State Name and Date of Birth checks ere required every two years minus one 
day tram the dale listed on the BCCU Resulls letter check.. If they ~ived out of stste since the 
!lest background check: was completed and: or anytime the department or Conirsctor requests 
!! FBI fingerprint-based background chedc must be completed as reql • i!d in WAC 38~ 71-
0511. 

Background cheeks may be completed using the printed DSHS Background 
Authorization form {OO-ti53). The signed and dated eutharization form will be pieced in 
the worker's file. Contractocwill provide to the applicant the Fingerprint-based 
Background Check Notice Form 27-0BQ. The app5cant must also sign and date fhis 
form. A oopy is given to the applicant and s copy is retained in the workers file. 

Effective July 25'"'. 2014, a new WAC chapter 388-113 established a uniform slandard of 
background check rules for Al TSA and ODA. Amendments have also been made to 
WAC 388-71-0500. 0510, 0513, 0540, 0546. and 0551. See MB H14-050 Coosolidation 
of Background Check Rures across AL TSA and ODA for further detaits. 

Background Check Review Process is listed below: 
• The signed and dated Background Authorization form can lbe completed onfine or 

the agency can i'nput online for lhe warker after receiving the signed and dated 
background check authorization form from the works. 

• The signed and dated fingerprjnts check fom, will be placed in Ole workers file 
with a copy given to the wortcer. 

• BCCU will provide a Background Check Results lette- that is now celled 
Notification of Background Check Results and will provides results cf the 
Washington State Name end Date of Birth check to the Contractor, including thee 
identifying Originating Case Agency (OCA) (Inquiry [D} number that is required 
for the FBI fingerprint-based portion of the background cl'leck. 

• tf the home care agency work.er is. not disqualified based on the name and date 
of birth portion of the background check, the Contractor completes the FBr 
fingerprint-based check by using the OCA number Bild the Fingerprint 
Appointment fonn to schedule a fingerprinting spp,ointment with the currently 
contracted DSHS fingerprint vendor, the electronic fingerprinting company that is 
con1racled with DSHS to complete electrDflic fingerprinting. 

• OSI-IS will be !billed for all fingsprinting completed through the currently 
contracted DSHS fil'ijlerprint vendor. If the Contractor decides to use a different 
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DSHS approved fingerprinting vendor. such as law enforcement. the Contractor 
will bl! responsible for lhe cost 

• BCCU will receive the fingerprints, submit them to the WBS!hington State Patrol
WSP and FBI, and send the Notification of Background Check Results to the 
Contractor; 

• Background check results are clearly listed es one of the following: 
o NoReoord 
o Review Required 
o Disqualify 
o Additional· Information Needed 

Notification ef Background Check Results Summary 
New Letter Intent of the L~tter Action Needed 
lanauaQe 

NO RECORD The applicant has No- Applicant cen be 
Reconl. oontractedfau1florized 

payment; or hired by the 
Home Care Agency (HCA). 

REVIEW The appl:cenl has a Complete Character, 
REQUIRED record but the Competence & Su.itebility 

infomiation reported is Review per WAC 388-113-
NOT automsficalty 0050 and WAC 388-113-
disnualiM n '1. 0060. 

DISQUALIFY The applicant has an The applicant cannot be 
automatically oontractedfauthorized 
disqualifying conviction. payment; or hired by the 
pend· g charge, Of' HCA. 
negative action and 
they cannot have If the applicant doesn't 
unsupervised access to agree with the results of the 
DSHS clients. background check, 

instructions for correcti:ng 
background check records 
can be obtained on the 
BCCU website or by csUing 
!BCCU at 360-902-0299. 

ADD.JTK>NAL More information is Result of NamelDOB 
IN FORMATION required fix BCCU to check: Applicant CSJ"lnot be 
'NEEDED make a decision. oantracfe<lf auttiorized 

payment; or hired by the 
HCA until the applicant 
provides more info to 
BCCU. 
Result offinger~rrnt 
check:: Al'lnlicant can work 
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tttrough a provisional hire-
but must submit the needed 
information to BCCU and 
ft!:SOlution must be reached 
bylhe 1201h day. 
Result of renewal: 
Applicant must submit the 
needed infonnatioo to 
BCCU and resolution must 
be raached wilhin 30 days. 
Remewsl/Recheck 
timeframes must sli□ be 
met. 

• More detaiDs about the background check resulfs letters can be found in MB H 15-
070. A list of disqualifyillQ convictions and negative actions can be found here: 
http:J/dshs.wa.govlbcculbccucrimesfst-shtml and or listed in WAC 388-113-005 
through 388-113-0040 The WSP may reject a home care agency worker's 
fil"!;gerprints for many reasons, and the worker must immediately schedule 
another appointment for fingerprinting. The WSP may request repeated 
fingerprints until they determine that they have received the best prints possible. 

• The WSP then sends the fingerprints to ttie FBI. The FBI may reject prints twice 
before they determine that they wiD complete a fede:raJ name and date of birltl 
check. BCCU will inform you when they recen,e, the final decision by the 
WSPIFBI. 

The Contractor shall utilize a secure fax number. A secure fax number is not in a 
hallway, reception area or other poblic area. It is also checked routinely throughout the: 
day with limited access to staff. Detailed instru.ctions for how the Contractor oom~s 
fonna1 background check requirements can be foond on ttle Al TSA background check 
web page. 

Home care agency workers must complete and pass the Washington State name of dale, of 
birth background clledc through 1he BCCU prior to working Vlittl clients under this oonfrad.. 

Home care agency workefs can oontinue to be pn:wisionsily employed for a fofsl of 120 days 
if they also pass the Washington State name and date of birth check, pending oompJetion of 
the FBI fing • -based background check These are lhe com:itions Contractors must meet 
to provisionalty employ a heme care agency worker. 

1'. Complete a Background Au1horiza1ion fonn in the BackgJo d Check System. 

2. R gerprinl check appcmtmem has been scheduied 

The Contractor must consider character. competence and suitability of all home care 
agency workers and staff Ylho will have UJ1supervised access to clients as required in 
:RCW 43.20A.710{6) and WAC 3&8-113-0050 and WAC 388-113-0060. Character, 
competence. BTid suiteb ity reviews for agency workers wi1h non-disqualifying 
convictions and negative actions must be conducted after receipt of each crimirlBI history 
background check and documented in the home care agency wCKker file. 
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The Contraclo,r shall not be paid fu: any services provided by a home car:e agency worker 
who has been: 

t. Womr.ig in. unsupervised capacities with DSHS-HGS a!'ld or DDA c[en~ and have 
disqualifying oonvicoon:s or negative actions found in WAC 38&-H3-0020 and 
correspoolfmg stat-..rte; 

2. Has a subs•"ltfated finding of abuse, neglect. or exp."nitstioo by eiltter Aduitt: 01 

Child Pro1.edive Services.; 

3. The subject ii a protective p.rooeeding under RCW 74.34. 

Disquarlfyir.g crimes are outtineii in '.RCWs 43.43.830 and 43.43.842. Abuse, neglect 
and ex:ploilatian Etre defined in RCWs 26.44.020 .arid 74.34.0W. 

The Contradm shall oompleb! addrliooa] disdosure sta.terner.1s or background inquiries foc an 
ind"Mdual having di~ct contact vmh persons with developmental disabilities or vulniera'ble 
adults if!he Contractor has reasommle cause to befieve the home cme WCHkerhad 
disq11a[,fying offenses. o-ccu: since comple!ioo of the initial c:rimin.al ba[j-.ground mq!l.liry. At 
miniiln'um, the Contractor must obtain .a completed disclosure statement and a completed 
backgrn'!lnd check 'through the DSHS BCGU every two years. The CooiE'actor may require a 
home care worker !o· have a Washington State name and date of b1rth bac:kgrm.md check or 
Washington State and national fi:ngerprinl-based background check, -or bath st. any time. The 
Cor:.iractor will develop a pafuy oufil ing lhe bass for determining 'hflen beckgm~nd checks 
will be none more freqllle111ly than. every two yeB!S. 

The Conirs.dat must share: backgrounn check results a:nd criwjnal h'istoiy mformation per 
WAC 388-113-0105. The Contractor is permitted to share per WAC 388-1 ·13-0107. 

B. Training and Certification of Home Care Agency Workers 

The Contractor shal~ ensure aCI home care agency workers who provide cam !o state 
t-.1nded clients are qusfmed to pr,oY]de care, which i-equires assuran:ce workers meet am 
re.quired long-term care worker ornernati'oo, trainin,t;1, or certifi.cadioni require-men~ ·with~n 
specified time!i"ames .. The Conb'aetor shall not employ or continue to employ a home 
c:are agency worker who does not meet those requ~re:ments ar!Jd will not be reimbursed 
for servJces p;:-ovided by unqualified staff. For long-term care wor'l!Cer rehire ruJes see 
DOH WAC 246-335, Home and Community Services WAC 38&-71 arid menagemerit 
bulletins. 

Prier ta the Caner-actor hiring a wc.rker the dacumenfs to be reviewed are l&sted ir. WAG 
388-71-0071. 

1 .. Certiication 

Harne care agency workers ere ,considered long-term, care workers and must meet the 
Home Care Aide or other quafifying ~edentiaflng requirements, {unf.ess Chey meet the 
exemp!ions) RCW 18.S:Sb, WAC 2~fl-:Q80 and WAC 38'8-71. 

Contractor non-exempt home care agency wor'keif.S are to be patd for time spent 
attending am r:equired trainings. Exempt home care agency workers are paid for time 
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spent attending required continuing education. Reimbursement for training wilJ be based 
on an allocation of training costs across a the Contractor's applicable funding sources. 

2. TraininglCertification Exemptions 

Exemptions from obtaining: a Home Care Aide certification can be found in WAC 246-
QSD-025. Exemptions from the seventy-hour, thirty hour or twelve-hcrur basic ·training 
requireme:nt can be found in WAC 38&-71-0039. ExempfiortS from the continuing 
education req,.iirements can he foond in WAC 388-7-1-1001. Effective July 28 . . 2013 
registered, advanced Rei;,istered Nurse Practitioner and Licensed Practical Nurses are 
exempt from the CE requirement. 

It is the responsibilny of Contractor to verify and document that workers hired after 
January rt'- 2012 meet the training and certification exemption criteria prior to 
employment with the Contractor. 

3. Training 

The Contractor shalJ ensure the foOowing trainings for their non-exempt home care 
agency workers sheJI be obtained through SEIU Hestthcare NW Training Partnership or 
an ALTSA contracted Community Instructor es found an Frid a class r 
{https:/ll'or1n!scs.wa.govldshsladsaapps/Pmfession "ning/lra" • g.espx) or 
hHps:l/billy/DSHSdB!iSlinder 

a) Orientation/Safety Training; 

b) Basic Training {c:ora competencies and popufstion-specific competencies); 

c) ContinlJing Education; 

d) Nurse Delegelion Training, when applicable; and/or 

e} Nurse Delegation: Special Focus on Diabetes. when appficable. 

The Contractor may train ttieir own llome care agency workers if they contract with 
ALTSA as a Community lnslructor. 

The Contractor shall provide on-going training on agency policy and procedures. 

The specific training components include; 

OrientationfSafety Training is to provide basic introductory end workpiece safety 
information appropriate to fhe in-home setting and population served. Contractor home 
care agency woricers musl complete a mmirnum of two {2) hours of Orientation al')ci three 
{3) hours of Safety Training before providing savic:es to any client. 

Basic Training provides seventy {70) hours of in-depth materiel on core oompet.encies 
n:lated to providing care fo clients and information regarding the special needs of the 
population receiving long term care se,vioes. Contractor home cara agency workers 
must complete department-approved Basic training within 120 days of the dale of hjre. 
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Continuing Education (CE} provides material on a variefy of topics to keep tlhe long
term care worker's knoMedg:e and skills specificalfy related to fhe po:pulation served and 
tlieir own caree, development. Twelve (12) hours of contim.1ing: education must be 
oomi::Jeted each year 011 or before ttleir birthday during the period be'lweern certification 
renewals. For Home Ce.re A.mes and neYr·ly crede:n~aled Nursing sssistan~~rtifie:cl. if the 
first renewal period is less fhal!l e ful~ year from the date of oertification. no conti11u~ng 
education wiEI be due few the first renewal period. but con1inQJing: education wiJI the~ be 
due before fhe second reinewal perio:::I on or before fue aide"s trirthday. Effeclive July 28, 
2013lregistered, Aa..•anced Registered Nurse Practitioners (ARNP) and Licensed 
P;.eclicet Nurses (tPN) are exempt from the CE requ~rement. long-term care woil"kers 
exemp!. from basic training by employment hr.story must take twelve (·12) hours of 
oontiniujng education ea-ch year on or before lhe~r birthday. 

The Con.tractor is respo11sibfe for ccnfim1~ngldooum-enti111g CE compliance for new'ly hired 
or rehire,d L TC wo:kers for the compliance year in which the agency hired or reh~red ttte 
worker and for subsequent years of employment with the Home Care .Agency. 

CE compliance for the calendar years before the L TC worker- was hired by the Home 
Ce·re Agency do nof need to be confirmed cr- doc,.Jmented by the .agency. Additional!iy, 
1!he gap years do not need lo he confrnned o~ documented by tile agency betwee!rl an 
original separatio:n and rehire_ 

For verification/documentalion o! CE compltence for newfy hir-ed o,r rehired L TC workers 
:see WAC 388,-71 and menageme[ll btdlefuls. 

Nurse Delegation Trainin.g is requ~red before a certified Ho.me Care Aide. n,ursin_g 
ass~ant certified or a registered nursing assistenl r11t exempt from Home Care Aide 
credential due to e:mploymen-t h$tory) can perform a deeegated task. Before perfu1111ing 
a ci~egated task, fue home care agency worker must complete: 

1. The ~N!.i!rse Delegation for Nursing: Ass1stanil:s" Q-hour class: and 

:2. Re.-g5tra.tion or certification as a Nurseng Assistant or ceriffied as a Home Gere 
Aide and iE!new annually. Regasteired nursing ass:stants, ,vho meet the Home 
Care Aide empfoyment exemption. mQJsf else complete Core Basic Training 
CornpetE!ll~S. 

Nurse De1egation: Special Focus on Diabetes is requ~ for Contra.cior home care 
agency workers before performing the delegated task of insutin injections. In addition to 
oompU!ii:ng the requ~rements of Nurse Delegation training, the ContractOJ home, care 
agency worker m'l..lst complete this additioria1 three (3} hour 0011Jrse. 

C. Compensable TI me for Home Care Agency Workers 

The Contractor is requ&red fo provide compensation to ils employees consistent with lhe 
Fak Labor Standards Act (FLSA} arnd RCW -4!9.46. Compensable time for home care 
agency workers is factored into 'lhe hourty vendor rate fo:r client services. 

,D_ Home Care Agency Worker- Health Bene.fits 
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A portion of the rate-s paid for services u!l"lder thlS oo~raci is fur provisior:i of health 
bene!!i'ls for home eare agency workers p(l'oviding care to state funded clients eifu'N 
ilhrolllgh the Washington Health iBen.efi.t Exchange, accessing the SEIU Hestth Benefits 
Trust, a priva~ market p~ein or an approved Healthcare Reimb:ursernentAccounl. (HRA). 
The scope of the: ben.effl and eligibifrty will ibe determined by the Contractor. 

E Personal Automobife Insurance Coverage or Waiver 

'?fhe Contractor shal~ ensure there is lisbif.ity insurance covering alJ vehicles ope!!'ated by 
empSoyees white providirng transportetiJon to clie:n!s or vmo provide transpiortaliorli related 
to thei!!' employment. If a h-ome care agency worke, does not drive or wm never hmsport 
a clfenl during a work. assigr.:ment, the GontractCf must have the home care agency 
worker sign a document stating tha! clrents wm no~ be transported. 

F. Home- Care Agency Worker Records 

The Cor.:traclor sham maintain the following docrJmernation fo, each home care agency 
wc,rl<er: 

1. Employment eppliearion inclu ::ling experte~ce and pre-v5ous work history; 

2. Employment Bigibilny Verification Form {1-9},: 

3. Evidence of crim1ns~ background checic compriance. 

4. Evidence of oom:p:letior, of leEJe[ly requ~recl trainmg e~d: certification in~uding 
orierrtetion; 

5. Evidence cf a vs'lidi drivers Ucense for the correct state, iHhe wor.ker transports 
cfaell'lls. 

6. Evidence of ann~al ·on-site observation of performance; 

1. Signed emd dated Mandated Reporter Acknowledgement; 

8. Signed s!nd dated Cornfidlenliality Oath; 

g_ Evidence of ,eview of Contractor Emergency Preparedness Plan; and 

10. Signedl .end dated attesilation form if not provid?ng home care services to e family 
member. 

G. Supervision 

The Contracto~ sham em~oy supervisors for the: program who have e:xperience or on
ffl'le-job training in the provision of services to the elderly an.cl/or disabled and have 
demonstrated ab~lity to supervise sfaff. Supervi:soc-s shall provjde ongoing support an.d 
overs.ight to home ce:re ag&1e:y workers and sheCI also provfrle co:nSt1rtation in areas 
ft!:letive to duties pertormed by h:ome care agency worke:rs. The Contractor· must 
maintain an adequate number of supervisors to ensure and maintain qualny s-eniices. 

21 CT2025 SO\'V 

KC-287-24-A Korean Women's Association 26 



The Corrtractm- shali conducl pe.lfamiance evalr.Jstions with all home care age.ncy 
workers with~n six: {6) months of h~re and annualfy ttiereefter. Evaluation; of the home 
care age~cy wolilcei s skills ii'!. the client's home shall be Included in the performance 
evaluatic:n. 

The Contractor SUpei!'WSOrs sh ensure and dooument lhe home care agency worker 
receNes ifhe following: 

1. Orientation to the client's Home Care Plan of Care (CAREITCARE®/Agen:cy) before 
seMOeS begin; 

2. Performance evaluafioo ·ncluding an -on-site e ... e.ue.tioo within six (6) months of hire 
and wit.hi:, every twelve {!2} monllis theceefter. and 

3. On-g:oin,g train" g related to sel'Vice delivery. 

The Corrlractor shal[ develop a method for home care agency workers fo have access to 
a supervisor aurir,;g at times of service delivery. This includes weekends, hol.days. BJ1d 
after-office hours. 

H. Supervisory Training 

The Contracb" shall el"!tSIUre au supervisors oample.!e ten {10} houIS of traimng S:Tlrrualy. 
Training sr;ell include a comb· e!ioo offapics rela!:ed to supe.w.sory duties and tcpws related 
to 'fhe delivery of t->.ome care seav'".oes. ln--services, staff meetings sr.-d oommurjjy venues 
including classes, conferences a.,-,d semina:rs msr be used for supervisory tre::iing. Training 
may af::so include supervisory- respoosibi'':1ies in the event of a narural and!ar man-made 
disaster. Supervisors who prov~e persoo~ care to agen~ die11'1s an.<d bill fur peJSOl"lBI care 
u ;ts musi complete h same raquired training as direcl cara- employees. 

New supervisors shell re.'.leive ongoing support and !raining whieh w"'l appi.f ta the annual 
supervisal)'" trai11ing require:ment The Gootractor sh ail develop and implement .a training plaf'!l 
for all newly hired supervisors to mclude those :supervisors lacking stJpervisDfY experience or 
experience WC!f!king v.uh w ~ · e,at>Be adults. Basic Training may be a part of tile training plan. 

Written doC(Jmer;talion of supervisory tr.sining wEI be kept in the supervisor's personnel 
'!file. 

I. EmpJoyee Risk Based Screening 

!Employee risk:-be.sed screenin{I is H:!,::11..rired per MB 23-084 as a.mended or superseded. 

J. Personal Protective Equipment 

The Contracto!!" sharn provide staff vi.rl:h personal protective equipment per WAC 246--33:5 .. 

Ill. BUSINESS OPERATION :S 

A. Reporting Re-quirements 
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The Con.tractor will complete reports and date ooOeclion as req;ui:red by Al TSA and the 
oonf:rac.fing AAA. Documentation may be maintained in a paper format or an approved 
ereooonic record retention sy.ste.m which meets Al TSA Date Share Agreement criteria. 
Reports include but are not limited to: 

1. Ann1Jal cf~tnt satisfaction survey of active clients to determine satisfaction with am 
aspects of in-home service. in-elud~ng out n:ot lsmited to quality ofworic: performed, 
respons1veness of supervisors, reliability of schedule, etc.; 

2. Armual independent financial statement audit or review is requked and wilf 
encamp.ass :the financial operations of the Contractm and s'hal~ be submitted wi'lhin 
fue ea ri;er of 3,0 days after completion or nine months after ttiie end of the eniify's 
fins.ncie1 :repornng period. 

a. Agency Woricer Heal1h lnstJrance report {A\l\'HI): The Contractor~ 
re,quir.ed to· obtain a report stating whether the fr;.111 amount paid to the 
Con!ractor for AW'HI described! 'in Seclion IV-E has been pa:id out for 
agency worker heal!h benefits as described in Section 11-D. unless the 
Con!ractor hes a Noiice of Good Standing from SElU Heaffi:lcare NW 
Heatth Benefits (Trnst). This report can be done as a separate agreed
upon procedures engag:emenl by the Contraclor':s auditors. or it can be 
included in lhe annual independent linancie~ statement al.Jd~ or review 
engagement. Up to one third •Df the cost of 8'ie er.tire e.nnua! independent 
audit, review, and agreed-upon procedures engagement. conducted 
specifr-..e] y on the hlDme ce~e ag:ency, may be oonside:red part of ttJie 
payments for AWHL 

3. Electronic Visit Verifi:cafor,; of employee client service delivery units; includ~ng 
access to manual adjustments end dooomenrtaticm thereof 'A'her.i necessary and 

4. Additicmal data, reports and.tor statistics as required for audmng. evsh.Jation. and 
fegisfe!ive pu:;p-oses. 

B. Prior Notification of Changes 

The Contrscto:r shai:: prompt,'y notify the AAA of e:ny proposed ,chaniJes in how services 
are de1ivered under 1his contract inc:lud[ng; closure or opening of offices ~n the• servlce 
area. changes m own-ersllip, RFQ responses or factors that may affl:ci service del~ 
or quality. Ptoposed cf-ianges sha!J he submitted in writir.ig and no change sneEI be 
implemented until approval from the AAA is obtained. 

C. Change in Owni!!irship 

The Contractor shall immediately no5fy lhe AAA when the Contractm- en!ers into 
nego!iafions regarding any proposed change in ownership. Change in ov.-nership 
includes any of the foDowin:g: 

·1. Trani.sfening ownership, either who§e or pert, to .a new mvn-er; 

2. Adding s new owner; 
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3. DissaMn,g a partnership oc corporation: 

4. Merging with another entity taking on that enlify's identity or; 

5. Consolidating with another entity, craatini; a new idefllify. 

To be eUgible lo conlracl to provide home care .services lo existing and new clients, ali 
potet1lial new owners must mee-t the qusificat~ons for home care service providers 
defined by Al TSA on lhe Information for' Pofential Medicaid Contracmrs 

During the change in ownership, services to clients will be maintained with evsy effort 
made to avoid disruptions. Clients will be informed in writing of the change in owner.ship 
following submission of the application for change in ownership with the Department of 
Hearth e.nd be given information on 1heir freedom of choice of provider. Clients will not 
be prohibited or penalized in any way for choosing to find another provider. 

The AAA will have Q0 days in which to review the oosiness operafions fo!Jowing any 
change in ownership. At the end of the QO-day period ltie AAA may exercise one or 
more of ttte following options .. 

a} Cootmuing fhe existing contract 

b) Conducting a comprehensive monitoring of the new agency and placing ttie agency 
under :a corrective action plan (contingent on the outcome of the monitoring) 

c) Terminating the conlract 

0. Accessibility 

The Contractor shali make sure any change in office location or opening of a new office 
is accessible to all persons peJ" the Amerieans with Disabilities Act (ADA) regulations. If 
existing office: space is not. accessible to all persons per ADA regulations, the Cootrsetor 
will have a written polie,y on how to meet with clients, staff e.nd other persons who a.re 
una.ble lo access the office. The policy will include procedures 1o ensure comfcrt, 
privacy and ease of access. 

E. Subcontracting 

Subcoofracting is e.ny separate agreement or contract between the Contractor and an 
indfvidual or entity to perform all or a portion of the duties and obligations that the 
Contractor is to perfonn under this contract. With the exception of subcontracting with 
Registered Nurses for the provision of nurse delegation, Contrack>rs. operating under 
ihis Agreement shall not subcontract with other individuals or entities as a means for 
deliverinij noo-medical home care services to state funded clients. 

F. Bribes, Kickbacks and Rebates (setf-ffferrals) 

The Contractor is prohibited from offering or paying any remuneration to induce a. person 
or organization to refer an individual fur the fumislling of any servioe for whid'i a 
payment is made for medical assrst:ance as outlined in RCW 74.01}.240. Prohibited 
activities include but are not limited to 1-} offers of. or payment of bonuses for the referral 

24 CY:2025 SO\V 

KC-287-24-A Korean Women's Association 29 



of state funded clients or 2.) recruitment of clients by promising employment to their 
e:xisting care,t1Vers andforfsmily members. 

Federal law requires that Medicaid clients have free choice amoog qtJalified PfOVlders. 
The personal care services Contractor may not require or demand that clients ~e[jlJ'tQ. 
any exc:lusive relation:stiip bother services in order to qualify for persona) care 
services. 

G. Conflict of Interest 

The Contractor .shan establish guidelines, procedures, and safeguards to prohibit 
employees from using their positions for a purpose that is or gives the appearance of 
being motivated by a desire for private gain, over end above 1heir regular sa1e.ry. for 
themselves or others in serving DSHS or AAA clients. Contractor employees shell not 
soflcit work outside of the CARE Assessment Details end Service Summary. TCARE® 
Information for Respite Care Sefvice Providers form or MTP Care P1an from clients and 
shall refer any additional work clients attempt to solicit from them to the home care 
agency superYisor. To protect and safeguard clients, written policies shall be dleveloped 
that prohibit employees from involvement or assistance in e client's financial matters. 
,including a policy prohibiting_the acceptance of gifts, gratuities, or loans from clients. 
Vtolations of the Contractor conflict of interest policies sllall be grounds for disciplinary 
.action. 

H. 1Employee-Client Relationship 

The Contractor .shall rec:eive no compensatioo under this contract for services provided 
to e client of Contractor if lhe Contractor employee who provided the care is a family 
member of the client The Contractor shell establish guider nes, procedures, and 
.safeguards to ensure ttlat it does not ,receive compensation under this Agreement for 
services provided to a client by an employee who is a family member of ttle client. The
Contred.or shall require all employees lo sign and date en attestation form in which they 
disclose whelher they are providing, or wi provide. services to a Contractor client wha is 
a family member of the employee. 

Exemption to employee-client relationship MB H17-091 Home Care Agency Family 
Member Paicy end Tribal Member Exception. 

As. used in this agreement, ·ramify member" is broadly defined to include. l>ut is not 
limited to, a parent, ch d, sml'.ing. aunt, uncle, coosm. grandparent. grandchild, 
grsndnEoe, or grandnephew, including such relatives when related through adoption or 
marriage or registered domestic partnership. 

I. Complfance 

In the event that the AAA notifies the Contractor of contract noncompliance, the 
Contract.or must fak,e corrective action es directed to remedy contract non-compliance. 
The Contractor .shall provide to the AAA a corrective action plan, which shall include the 
date when the plan will be compleied and the date when the home care agency projects 
it will ibe in full compliance with the requirements of this conb:scl. 
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Sanctions may be imposed !for nan-oompJis:nee at tt,e discretion of the AAA Sanctions 
may ,include one or more of Ole following actions: 

1. Limiting referrals of new clien'ls. 

2. Suspending all referrals of new dients. 

3. Terminating the service- provider's authorizations to provme sl!JVices lo existing 
clients. 

4. Terminating the con1rscl. 

If the AAA determines thsl the Conb'Bctor is out of compliance with the terms of this 
oontracf, tlle AAA may inslruct all case management agencies who are authorizing fhe 
services provided under this contract to suspend new client refern1ls to lhe Contractor 
until further notice. A rwti-ce of any such suspension will be mailed to the Conb-a.clor by 
the AAA Director or Director desi11f1ee. This suspension will continue unfit the AAA 
determines thsl. appropriate corrective eclion has been taken, or until the contract is 
terminated. At the end .of a suspension, lhe AAA wi' I inform the authorizing case 
management entities to resume referrals if the AAA deems that the home care agency 
has come beck inlo campliance. If the agency is still non-compliant as detennined by 
the AAA further action below may occur at the discretion of the AAA: 

1. Suspension of the Contractor's authorizations to provide services to existing 
clients; and 

2. Termination of the contract. 

If the AAA determines the Contractor has been paid for services provided to a client by 
an employee who is the client's family member. the AAA shall recoup payment made to 
the Contractor for all units provided by that empl.oyee 1o thaf client. If the AAA is unable 
to recoup payment by an agreed upon time, the AAA she[! take the futlowing actions fOJ 
oontracfuel non-compliance: 

1. Suspension of new client referrals; 

2. Termination of the Contractor's authorizations to provide sen/iices to exisfinEJ 
Clients andfor; 

3. Termination of the confraet 

J. Coordination of Services 

The Contractor shaD work collaboratively with other service providers, including lhe Case 
Uanagen'Soeial Worker as appropriate, wilhin HIPAA and Health Information 
Technology for Economic and Clinical Health (HITECH) Acl guideJiDeS in 11\e, delivery of 
services to cfients. Examples may include but are nol limited to: 

1. Medical professionals.; 

2. Physical and occupational therapists; 

3. Mentel health lherapists and ooun:se1ors; 
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4. Speech: ltlerapists: 

5. Home hes!ttl services: 

6. Hospice services: 

7. Other home care agency pmviders: 

$ . School per.sonnet; 

9. DDA nurses; end 

10. Tra:nsit services. 

The Conitracto~ shalS attend consultations regarding clients. as requested by the Case 
Managerl'Socaaij Worker. 

Conh"actor may coordinate service delivery with other :service pmvid,ers to mutually 
:support :the: defro,ery of home care services smfJor assess fue we~re and wel:1-being of 
high-risk chenls during a natural and/or marrmade disaster. Contractors may develop 
agreements wifh other :service provide,s that inch .. c[fe. bul not be ·m~d to: 

1 . Provision of in:-t:bame call"e serv1ces to cC>enls wtlen fhe Corifracfcr is unable to 
provide sooeduled services; 

2. Shared office space: 

3. Shared oommumk:atiian tec:hnalo.gy and equipment; 

4. Shared resources includina personnel; and 

5. other edminisfralive sU!pport as necessary lo pro~de in-heme care :se!Vices to 
cfients. 

IV. BILLING 

A. Service Prov~sion 

The bas.is of service delivery is determined by ~vel of care and authorized by DSHS 
and/or lhe MA fb, each client as doesJmented in the Assessment Details and Service 
Summary., TCA.RE® Information for Respite Care Service Provklers form,. MTP Care 
P~n end authorization documenls. 

1. Payment for servi,:::es authorized throogh ProviderOne in. !lhe Medicmd, State 
fund.ed end VOHS programs wjfl be made directly lo the Contractor !hrough 
ProviderOne 

2. Faymenlfut' servioes a:uitlorized ouls[de of ProviderOr:.e will !be made througt-a 
A-Hl bil!illij to t11e AAA parlie~ hour peymenls will be rounded to !he nea~est 
quarter ha~r. 
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Provide.One servioe units are in Hi-minute fnoremen1s aml providers 11nll be able to bill 
week.lly. \l\lhel!"I service minutes doC'Umented per. Sectior:i I. Servic:e Detive:ry. ·e-i- resUill in 
a numbe:r of 15-minute units each .shift that rndudes a remainder of minutes that are less 
ttian 15, s!iiff. rounding :shal5 ocour as fn/llows for each cHeint 

1 . Wnen the remainder rnimrtes fer the shift are 8 or more, round to th-e r-.ext 
quarter hD'...ir. 

2. W'hen lhe remainder mil"!iutes tor the shift are 7 or 4e::ss, round down to the 
p:revicrus quarter hour. 

Payment shall nw be made b' the fo!Jowi~: 

1. For servr.:es not. provided or not a.ulhoriz:ed in. ProviderOrr:e; 

:2. For sevk:es au!horized outside of Pn:n.riderOne, ser,iices ttiat are: not authorized 
by the a'Uthmizslion. process provided by the AAA; 

3. Unm; provided in ex:ce..-=s of the number of ~its authorized foe each client; 

4. Un!'ls prowded by an employee vdio is out of compliance with fra.q-iing or 
Department of HeeHh c:erlffica!ion ~quiremerns; 

5" Units ~ovided b,y en employee who has a disqudfying crime; 

a. Fm delinql."ent background dleck.s, as long as the works llad a previous 
background ctieot that cleated nimfner k} work, no payback will !be requ;ir:e() 

if the bacl<grm.md check is made cu , nt end no disquaNfying crime is 
iden!ifieli. 

6. Un:its provided to a cffent of the Contractor by an employee of lhe Conlrad.or 
who• as a family member of the client; Exception as written in MB H17-0Q1 
Home Care A:gency family member policy end tribal member exception: 

7. UnL'ls incornrectty rounded up oontra..eiy to policy in Seclioo IV. A., above; 

8. Un:15 :s,ubmitte.d more 1h1m 366 1i'eys after the date of service in 'M"lich the 
services were: performed. 

Q. Units provided by a Social Sef"'I/DCleS savro:., g Only Providerthsl: does not pass 
risk-based screening per MB H23-'.l84 'EIS amended or :superseded. 

a. The conirac1:o!" is requ· ed to submit all sa-eenings priov to a new caregiver 
womng with a client. The. contractor may alow ihe new caregiver lo work 
with clients poor to receilling the screen·ng re:sults, brn: if the worker is 
exch..cded the ager.cy wili be assessed an overpayment. If 1he oorlilracl:or 
completes the screening later, and the worker{s) are ooi: excluded, 'there will 
be rill' overpayment. If they are: excluded there will be an overpayment 
assessed to 1he contractor. The ongoing moothly :saeeiings are requ=red. 
If those ongoing :screenings show a newexc:luskin, the wllfkershoold 
imrr.edi..:.ately upon notificafion no longer work ·'lt'i1h clients u11der ihis 
contract. There may be an o•.rerpayment inthat.smuatioo. 
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The Cor.itractm wm be liable for any overpa)•me,rit resulting from bWings that do not 
c,cir•1form to the requirements above or that are ofue.n.wse unverifiable or ~nacc,.arate:. Any 
overpayment for inappimpriate billITngs to P,ovjderOne wirl be made directly to 
OSHISJHICA ITT accC-rdance 'wi1h DSHS-AP-1 Q-85-ti4 {Overpayments to the Office of 
Fina:ncisl Recovery); DSHS-AP-19-85-53 {Audit Overpayments 1dentiiied via External or 
lntemaJ Audits far Contractors. Clients, and ProvidersNendors); OS H&AP- 10-02 
{Overpayments and Debts for Piovjde:rs and Vendors); and 42 CFR § 433.316 {Vl.ltien 
Discovery of Overpayment Occurs and fts Significance-). 

The Contractor may not bill the AAA for services that have beein denied for payment by 
Pmv.derOne. 

An'f overpayment fur the services paid by the AAA shall be made based o:n ill.5tructions 
from the AAA. 

8. Billing for Attanpts to Deliver Services 

lfhe Contractor may request reim'bur.seme-n! fo;r attempted seMce for a maximum of one 
("1) hour of service, not to exceed (2} two such even,t:S per client fc:r tihe -cluratio11 of 
:service wittl the Contractor under ttie foEawing fhree oomfitions: 

·1. The clfem is not h,ame to receive seNices within (30) th1rfy minutes of ihe 
schedui:ed time; end 

2. The home c:ere agency wor'll{er is p"',e::serrt atthe s~eduled time and is ready, 
wiCing and abte to pmVide service; and 

3. The home care agen.cy worker notifies the home care egen,cy a:s per the home 
eare agency's written policy. 

C. Client Responsibility for Payment 

Depending cm income end pl"OQram rules. clients may be respoo~ll~ for payment fo:r 
part of their care. Required responsibili~• amounts will be documenteci on the 
aul:honzatio:n list page. or in tile case of non,..Medicaid programs. il'1l alternative 
authorization doc-Jments.. Responsibility is nor required for VOHS participants or MAC or 
TSOA participants. For Medicaid ser,,rjce.s, tt.e Con!ractor must apply '!he clien:fs 
responsibilTfy fee: to the first units •of service delivered in the month before billing far 
s.tat.elfedereJ ;reimbursement. The Contractor :sham bill responsibility -directly lo the client 
for lhe: services rendered. Althoogh the Contreclor may bi!I for services as of the first of 
'the mon'lh in ,v.hich services are to be received, ti client cannot i::Je required io pay far 
services unti~ the date on which the provider has eamed the ful! re:sponsibil'ity amount. 
The Contractor wiU have a policy lo notify the authorizing case manager wtten a. client 
he comes delinquen! in respo!!lsibi!ity prior fo issuance of discharge r1otice. 

0. TTaining Refmbursement for Home Carre Agency Workers 

Reimbursement for home care agency worker training wages is establshed by the 
legislature as equaG to the ha~rly wage of an; Individual P.rovicfer-. Training wage 
reimbursement is to be based on an a!location of costs across all Con.iractor's funding 
:sources oor..sistent vlith Federal Law. Contractors are lo :submit to the AA.As their cost 
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a!Joestion plan for approva1. The Contractor will su.bmif invoices for training hours directly 
to AAA as stipulated in biUing procedures. The AAA will reimburse st the traini"9 wage 
rate eccording 1o the Conirector's AAA approved cost all.ocstion plan. 

E Agency Worker Health Insurance (AWHI) Payment 

Since Seplember 1 . 2011, the Home Care Agency Vendor Rate includes a de:si11nated 
portion which must be used solely to purchase heact:h (e.g. medical, mental heal1h, 
dental. vis.ion) benefits for eligible workers directly ;providing in-home care services to 
publicly funded coosumers and may also be used as described in Section m-A.2.a The 
AWHI portion of the vendor rate is determined per RCW 74.39A.310 (2} Corrlractocwi!I 
develop criteria to determine worker eligibiGty for health befieflts and the level of benefit. 

The Contractor wil keep e monthly record of all .A WHI revenue paid by OSHS (including 
from DDA Respite}, AWHI eligibfe workers and the cost of neallh benefits purchased per 
worker by month of eligib"lify. Group peymen'ls must have documentation to separate 
non-eligible emp,loyee costs from eligible worker costs fur each payment morrlh. 

The following wiU be provided to the AAA and AL TSA at least annually to verify e aible 
AWHI expemfrture:s: 

1. A Notice of Good Standing from SEI U Healthcare NW Health Benefits (Trust) 
OR; 

2. An annus1 independent financial review or audit report that includes the 
scope described in Section 111-A.2.a. ALTSA's Reconciliation of Eligible 
Expernditures form must accompany the review or audit. 

Contractor AWHI receip'ls end expenditures wil be pert •Cf the required soope of the 
independent financial review or aucit report in Section 111-A.2. Arif unspent AVVHI funds 
be returned ta the sta1e within 30 days of completion of the review or elJdit or mo.re- frequently 
if desirad by Contrac'lor. All payments. ta 1he sta1e are 1o be accompanied by AL TSA's 
~conciliation of Eligible AWHI Expenditures. 

Non-compliance with this requirement may result a, oontract ectians sud'! as Suspension of 
Refemils, Overpayment CoUecmn. or .Agreement Termi.netion. 

F. Standards for Fiscal Accountability 

The ContredJ::l\f"s fiscal management system shall: 

1. Pl"O'\t'ide acoorate. current, and complete disclasura of the finenciel status of each 
contract pursuant to U.S. Generally Accepted Acoountine Principles Of" basic 
accotrling principles. as appropriate principles; and 

2. Report all revenue and expenditures in a manner consistenl with US Generaiy 
Accepted Aocounting Principk!s or basic aocounir,g principles, as. appropriate. 

The Contractor agrees to maintain written so::ounting procedures. 

G. Compliance with 1he FederaJ Deficit Reduction Act of 2005. 
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Arri home care, sgenc-y receiving anm1al Medicaid payments of $5 million or mofE: must 
provi::112: e:ducatiion regaroi~ feelers~ and state false claims laws for S::J its employees, 
C-cntractors and/or agert'ls as :stated in sectioo ~ 002 (a.)(fl8) of the Social Security Act. · If 1he 
Con.tractor meets that threshold, t1"1e law req;;.1ires the fulowing: 

·1 . A home care agency must esfablish written policies to mclude detailed mformstion 
about 1he False aaims Ad. inc."i.11:fng refere,m:ies to !he Wa..<:hington State Fats.e 
Claims Act: 

2. Policies regarding fue hand g and P'!Otection ofwhis.tleblowers; 

3. Policies and procedures fur detect':lg and preveming fraud. waste al'lld abuse; anrl 

4. Policies an-cl procedures must bE included fn an existing employee handbook or 
pc-icy manual, !bu!. there is no req,uiremern to create an e.mployee handbook if 
none s!tesd:,o exists. 

Qualifying home ,care agencies. will be idernffied and monitored armually by AL 1"SA 
headquarters. 

H. Medicaid Fraud Control Unit ffl FCU). 

As required by federal regulations, the Health Care Authorir;, the Department of Social and 
HJi!gtlh S~J:es, the Confraclm, shall prcmptf!J comp'iy with a!i MFGU requests Jor records or 
mformatiol'l<. Reccxrds and imorm,ation incluaes, but is not limi'tad to, records oo micRrfiche, 
film, sca11,.T1ed or imaged doaiment:s, narratives, computer data, l'tard cop:,, files, ¥erbal 
imom'..atior.,, or any othe-T infurmat".on t'lie MFCU determines may be useful in C:Srryw')g om its 
responsibilities. 
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ATTACHMENT D-1: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/ FEDERAL 
[DSHS Agreement #2469-57069 Effective July 1, 2024- June 30, 2025]. Any subcontract 
for the Kitsap County Area Agency on Aging is subject to the provisions of the applicable 
lnterlocal Agreement between the Department of Social and Health Services and the 
Area Agency on Aging, unless otherwise provided for in the contract between the Kitsap 
County Area Agency on Aging and the Contractor. When referencing the applicable 
lnterlocal Agreement in relation to the subcontract, the Kitsap County Area Agency on 
Aging replaces DSHS and subcontractor replaces AAA. 

AAA General Terms And Conditions 

1. A11u1ndmer1t This Agreehienl. or any term oc oon.dition. may be modified Ol'lly by a wrttte-n al'lM!ndment 
signed by ~h parties. Only personne1 auti'lori:zed tc• bi.nd each of the partin shall sign an 11meooment 

2. Assignment. Except a:.: O:thelw1se- prcrvioocl htHIK!'I, the AA.A st1..arr not a-s-sl;ri tig-hfs ,or obflgat10t1s 
derived from tli-s A~reemelll to a ,hira p&rty without the pnior, writ1en aon1en1 Qfth~ OSI-IS Coniracts 
Aclmit1istralllt' ar\d the writtefl assump'l!Or'I ol lhtt MA'r. oblrga'bMI. by the lnird party. 

3. Client AblJSt't- The AAA shalr report 1;1ll in:stan;;:;e5 of 1;u:5peded tlien1 abl.$e to DSHS. in aOCQrdanoe 
wilh RCW 74.34. 

4. Client Griell'am:it, The AAA shall establis:h a system filtoi.lgh 1/diich appl~n1s for and recipients ot 
serviees unde: l~e approved area plant may presant grievances about !tle aciivit.es Gf the AAA or any 
&ut!Coolractor{t;} rela!ed to service de".'iveiy. Gtierr,is ri::icei,..ir,.,g Med~id funoed se,r.,icer. miusl be. 
informed or thetr figh: to a !air hearing re~rding service eligibtlity i\.pecified in WAC 368--02 and under 
the Jiro"'ision:s of the Admini:slr.ative Procedutes Ad., Chapter 34.05 RCW. 

S. Complianee with Applicable Law. Al all time$ dutjng tile term of lhi~ AJ;Jreemen1 the MA and OSHS 
&hall tomply with a11 app;lieablt f~ral, state, ami local~. :regula1.iotts. and tu!es. •in-eluding but not 
limlted lo, no,nclis.crim:nation tam and regulaliol')S. 

8,. Conflck,nUallty. lhi'r partiefi shall usa P-etsMal Information and other coriflli~ntial inf.orma!ion ga;tJe,d 
by reason or ihi~ Agreement only for the pUrpQ!;li!! oHhi$ Ag~nt DSHS and ttie AAA ~~l'l nl)t 
0-:hoiwlstt dlsclo&e, transrer, or M ll any such lnfOM'lat.:o~ 10 any other par1)', e)(~pC as prOllided by law 
t1r, hn the CPse of f'ersOflal llf'lfQODation ellcept as proYidied by liW Qf v.ith the prior writter:i e<insent of the 
,pcl'IOn lo i;.tiom tho Peirsonai Information pertains. "the parties &l1a11 maintain the confKtont!3tilf of all 
P~rso~I lnformatio.'1 and ottie-r qc;rrrfr.den~ial informo11ticn gair.eo b)' rea!lon of lhis Agreem.ent :1md $'h~11 
retum or cerlify t~e de-structioo cf si;eh information if reqooiled in writing by me party to the Agrecment 
th;tt pn,viCM;id lhe infQrm.;iti1;X1. 

1. MA Corlificatlon Regarding Eltilc1. Sy slgMg this Agreement, the AAA certifies tha, ·the A.AA. is In 
C<Jmipliar'ICJe v#.h Chapler .412.23 RCW (Hid $hall comply 1frith Chi!!p1er '42.23 RCW lh ()U[;hDU! the term of 
th!S .Agreement 

8.. Dabarmen1. Ctrtifica:lior'I. The AAA, by s,gnalute to 11\is Agreement eertrlies that the AAA is not 
!lfesen{ly deba~ed, 51.Jsperwed , pr.i.mosei;t for debarment, declared i~ible, or vttu111tarir excfuderJ 
from participaling in t'iiis Agre!HYll!t.nt 'by any Ft!d91ai departmi!11t or agency. The AAA aiso agtffs to 
i~ude ll'!e 11,bove req..iiremenl ir.i air s~bcorMract5, inlo whim it enrers resul1i~ directly from ,tie AM's 
duty to prooJida t;et'Yitet. unda-r 'Ltlts Agl'eement. 

9, DltplJtn. In IM e~~t of a dispute between the MA. and DSHS , every effort :shall be milide lo 1esot...e 
the dispule infO!mally and at 1M lowest leoJei. If a dlspU1e caMot be reso1vect inrormally. 1fle AAA shall 
presenl their 9rievanoe in wrnin9 lo the A&osistant Secrel!iry for Aginl.J and Long-Term Support 
Mmr.nis!ratlon. TM Ass1:s1ant Secretary shall review the fads, con-!ract terms and app!'teabltt s!a'kttos 
and rule5; i!ntl make a determination Qfthe disp~e If lne (I ls,pute remains 1.1nreso-,v.eo after lhe 
Aurs.tam S11-ttetary's determinalion. oi/ll"ttt party may req~m iotorver.:'llon by 1he Seo-tiiaty of DSHS, in 
which event the S.,i;:~t11r(s proce&os 5ha":1 c:onttc.!, The Secretary vi,11 make a de4ermiri.mon with;n 45 
days. P.ar,ticipatioo i~ li'iis dispute procen shall pre~e any Judicial O!' quasi1udicial aciion and &hall 
be 1he final ar;lmil'listta~jve •~fl~)' i!VSila~ tot~ parti~. Hpwevero if lhe Secr-e~ry'5 delermiJ\atiQn il;i 
not made wrt'hln 45 days, nrthor part,; may proceed with pUdlcial or quasl•Judlcial aci!On wrttiou! awalling 
the Seoretary'5 determillaoon. 

10. Drug•ftH Workpac:e. Tf'l;o AAA .shall mai~in a work p:.aoo free !rom alt:«"10\i and drug abuse. 

OOHS C.'!\•~• ~l'lit-.."t Servk:t~ 
I Q,t 6Ui AM ~IIClaa;• IIQ,...,.,.,,,I 1~2,,~2~) 
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AAA General Torma AAd Condition, 

11. Entire Ag1"m1mt This Agroement 1ncltJd1ng ,11 d()(;Umont$ nttaeh~ to or 1neorpo,a1i,d by reference, 
eonu111n ell thEt t<Wrn& anct eondrtlws .agitl>&d upotl b)i· lhe pai1i.11. No other i.Jndefttlll~ings or 
teJ)feaenlations. oral or othei'W!Mt. regardlflg lhe e.ub}ect m/l!Uet of Chis AgreetnMt . '"'It be ~e-d 10 
ext.JI Or bind lhe ~1n 

12. Gov~nnln" Law and Yenut. The laws of tt'l!e &ale ol V\1'Hhir",gton govem m,s Agreement. li'l lh& 
&venr o, a 1a~ui1 by Iha AAA againtl DSHS involving thll AQ(&em&nt, verYJe &hall be proper Of!IJ' in 
Thut11\0n •CQouflty, Washington. In lht '1/(lnt e>f 1,1 l.rw&Ult by DSHS aga,~t a C~nly AAA m1J0lving this 
Agreement, venl.ie thall ti,e, proper 0ftly at pr\'l\l lct.d ir, RCW 3G 01.050. 

13, lndopondtnt StMu,, l,:eept o, otl\erwit.0 r,,ovided In ,i:>;ii.igr;is,h ia l\orein below. for rx,rpoffl of this 
Agreement. the AAA aekrlowledgce& that tl'le AAA I$ not ,n officer. employee, or egent of OSI-IS or ti-.e 
State ol Wast'\ingtcm. The AAA &hall r1ot t-old out 11.aelf or any of its employees as, not 011,m atstui H, 
an officer. employee, CM' agent of OSHS or the Stat& Cl( Washington. The- AAA Jhall nCI( claim for ltselt 
or :1t1 emplo:reet any rlgt,tis,, priv.loge,i, or benoritt; "-\!hieh would e<:<:rufl 10 an empla-~ee of the Stale or 
Wat.;ti1ng100 The AAA :aha11 1ndemnlf·1 •I'd h¢r.o har:m!Ou DSHS from all ot l lgt11tiQru11 10 l)(t)i or Wl'lhhoki 
tedetal or •••te taxes or COl'ltrlb\ltion, on ~ tltl oi lhe AAA or 1he AAA'i ernployeH 

14. lntpe,c:lio,., Ei111tt patty may ,.Ql>(t$1 re,so-n,ti1e tCOHs lo the ot.1-\et par1)"1 re-eotcls al'!d pl.lot of 
buimes:s for lhe 1,m.itea purpose of moDtOfiog . audhng . and evatuau~ u,e ottter partys compliance 
wrth this AQt-eement, and &?f:'.lhcable laws arW ,egulaliOns Dunng the term or tfi11 AgrHment and for 
one ( 1) year rorlowmgi lefmlnallon or e.li;pjrallDl'l of th.a Agreement th& parties shBII . upon ,ec~uving 
reawf\llb!& wrlllen notJ~. provide the other l)cl(l1 wilh ac:QtH 10 ~s p1aee of bu11neta .ano to ic, records 
"'11ioh •re relevant 10 its oomp11ance wi1h lhli Agtnmont af'ld opphc:sble, laws and regulahol'\I.. Th11! 
provlB-IOtl 1ho1I not be con■trul!N:I to grv& either party .aocn.s to the othtlr party's records ana place of 
bmunff'l!; for any oiher wrpose. N~hing he~n 1hall be 00n1trued to auU,orlie- erlr.itr party to pogan 
or copy record~ of the other por,y. • 

15. lnturanc:e. DSHS c~r1rrie1 thal ii Ii se11-lnsJ.Keci vndc:u the sua1c·11etf-1t11~nea liabillly P,O(;lram, a1-
pro,v1ded ~y RCW 4 92 1$0. tnd t:hlll "8>' ror IOSM$ for whlch it kS. foun<f llablt, ltie AAA oertifie, thll1 It 
it stlf.-in1,\lred, i1 s mtmbe, 01, rrs.k pool. or mmntaio• the types enc, aA"lount1 of losur•nce identlHtd 
below Jtnd stia'fl. pnor lo !hfl executJm or Chi1 Agreemttnt by OSHS. provide eertllteitn of in1ur.ance to 
thiilt etfoe, to U'lo OSHS e0ntact on pa~ one of 1211, Agreef1'14'nl 

'9:tn:!Jl9f'2j!J.9..ro,r:.m.lJ..~.iQ.WJ.- to inctude coverage for tlod11y mtury, ptoperly dama~. 
and contractual llablllly, wllh lhe following minimum liml16 ~eh OcCi.lrrenoe • $1 ,000,000. General 
Aggregate • $2 .000, 000. The pohey ehall indlde llabllrt~ erising 001 of premlt.e•,. operetlona. 
if'ldopcmde.nt contr&C1(lr111, prcducta-¢00ipk,ted operaltM~ po,r110rtal •llJury, aairerhsing ll'lJut)', und l•abihly 
11111,1Jmed uncler on lnsurod contract The StDte of Washington, OSHS, d11 elM.tcd and appointed 
oJfii;.•ls, ~enle. tnd e~oyeee Jh.1111 be n1uned as additio"'11nwr~s 

16. Maintenance of Rocorda, During I~ ttrm ol thi~ Agrttemenl and for s.1x (6) ye~ra iol~wing 1mminati¢n 
or explra.tle>n of lh•& AgrMtm&nt, both parties Shan malntttin records Jr.Jfficlenl 10 

a Oowmenl pjtrformanott of all ocrs 1'4,!'Qlllrod by law, Mgul.ition, ()f' lhl• Agr~menl; 

b Oemons1ra1e .ae<::ouni,no pro~durn. pr.acllQelil. al'll!t recigr~, !hat 11,ufliaentty on(I pro~rly d~ment 
ll'le AAA"& invoice, to O$HS ttnd a~I expend"u'" n,~e- by~ AAA lo perform H reQulred by thl:s. 
Agreement 

F(lf' thcr tamo- por!Qd, lho AAA •~II m•inta1n roeor~• ivffiQenl IQ wi.u,n1t1110: ll'!e AAA's ,huomon'I of 
i1s orgenizatton't 1-tru~uro, l.a>r statui, ~~b1litit•, arid petformance 

0$!-IS C•!!Udl Co111!',1c:U•r~lcK ,o~; i,N,, t,ll!ti11"•~111 ,ig,_,,."' ((1.,1.;rn.c> 
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17. Medicaid Fraud Conlrnl Unit jMFCUI. As required by federaa mgulatitms, the Heattti Ca~ Au1horrty. 
the OeP'rtme-nt of SoCltll a!\d He\111,n Services, a-rid a111y conlH1ctors, or ,1.1btorMractors ,11:1111 promp'!jy 
comply with a'1 MFCU reques.U! fM records o, li:tformatiot"l, Records and information lnotuoes. but is not 
lim:1&d tG. raCQrd$- on mietQ-fld'!,\!I. flt!n, scann.,eid ot imagiid d~mentr., nartati~ cnmpuler da:!a, hard 
copy ~i, verbal informa1ion, Q<~ any o:h-er il"\form:aiion w,e MFCU determille$ may be· ~fJ,J! in ~rrying 
out its r~"!sib.Jitie1 

18, Order of Proccdcnc:c. In me even!( of an inconsistency in ttils Agreement, un~n oltierwlse provided 
~rein, tM ir;-OOn;sistency shall be rfisotved by gi..,ing p·e~dooce iii the followmg or~f, ta: 

a. A.pprjcable federal CFR, CMS Wai.te.t$ :ar'td Medita,c Sta,& Plan; 

b State of washington staii..es and regulatioos; 

c. Al TSA ManagEm!:1:lm Bulletins and policy manuals; 

d. This Agrel!-ment; anti 

e. The AAA0s Area Pl.an. 

19. Owm1r:ahip of Cii1tnt A-a5tda. Tne AAA shall ensure t'.la.1 any d'"ient fer v.'hom !ne AAA c,r 
Subcomracior 1s provid~ng ,e.rvices. under th~ ~reemerr: shall hiwe l.mres:rlC1ed 11cceis ·to the diem s 
p;ersOl"la'- pro_t>(rtly. For prurpo<ii(t-t of m$ paral'.Jt'.ar;t'l. tlionr,g, potM)nal property dCJies not P'3rtaii'I w ciloot 
recxirdi;;. The AAA D!' $ubco$B~Qe' s-tiaf! no{ in1~-~re wrt.h th!? ci1e.nh O\M1S~ip, posse$Si0n, or Us.-$ of 
fi.J,JCh property, Upon term;nffllOll of this Agreement. ~eAAA or S-ubconnctor-shall immet!~ely 
rc-iease t,o the ciretl1 and!a,r OSl~S all of the client's personal property. 

20, Ownership o1 Matorlal, Maierlal created by lhe AAA .a:ru:t paid fo• b~• Dst!S as a par11 oJ fhi:s 
Agreement -ii.hall be owned by DSHS and :shall be 'work made far hire" .a:s defuil!td by Title 17 USCA 
Section 10t . T.01is maiewi.."l1 includes . btJt 1s not ~mited to: books-: oompute1 programs: dOQJrnents.; films: 
pamphlets. te'l)O:ts: so~no rep.l'oduct11.~."ls: studies: surveys: •ape.s: andfO!" trairnng matenal'fi. Matcriai 
which ihe AAA uses to perform this Agret.tme nt IJut is .nQt croaled for or paid for Ir.I' D$1-IS is owned by 
ttie MA and i~ nQt ' wori< m~e for hire"; however, DSHS ,nail h-,•Je a l:oer..se rJ.f perp.etJ,Jal duraticri to 
us~. mo1:Hy. ~rn:t d~~ribUle !his mate~ai at n,o chal'1a~ ,o OSHS, prc,-.,,i,dc,d t'ha~ suai fiutMe shall be: 
limlled to the ex:tel\t whadi th& AAA ha$ a ir~trt to gra:'\t soch a licenu. 

21, Ownership of Raa1 Property, Equlpmant and Supplwta PurchnMI by the AAA. Tit:18 to all property, 
,equipment and $1.Jpplie~ purchased by !he AJiA mh fu.1lh frc;m !!'tis Agreemeril ,hi.a!! vesi in lhe AAA 
\Vnen rea.l property, o,: eq:.tipmen~ with a per tinll fair m.ark.e111.lh.le oirer $5000, Is no 1onse1 neared fer 
th~ pul')X)Sc ot c:.arrying cut this Agrnemi:mt, or ttiis Agreement 1s !ertnir.liited or £Jxpired s:nd witJ nal .oo 
renev;.ed, the AM !i>h~II requ-efi.t di1;,p,os.itii;n in:::,trutjion$ from OSHS. IHhe per 1,Jni1 f~ir ma~ value Qf 
eQuipment is ~nder $5000, the AAA may retain, ~I. or diiPO<Se om with no fiJl1~r obligaeion 
Proceects from Ula sale or lease of ptop&rty that war. ~ciias.ed with; 14!M!-t1ue acctJ..@d undar lhe Cas& 
M~agemem/~1,1•$.in9 SeTYi¢~, unil rate m~!i>t be ~xp~r.d~ in Med~id TXIX CY Ag.:.ng Network 
programs. 

'When supplies Wllh a Iota! a;gregate Pait marke1 11a~ue over $5000 are no longer needed for tne 
purposl!l of carryir\g out lh:.&. Agrl!lement, 01 lh~&. A{;j:Hfi':,@f'rt 1s term.;natf!d QQ' expGred and will oot b& 
renev.•e,;i, the AM. !i>hall requ-e~t di~po!;i:il;iC" ,,n!lltnxitions from DSlHS. lf th,e total ~ggre~ feir rn~ri,;e't 
value of e-Qu'pment is uooe· $5000. the AAA may retaiil. $.ell or dispose of it WW!l no fuFtt-.er obll-g:ioon. 

Di1po1itlcrn ar-,d ma:intoi"lane,o of p:operty shall b& in aecord~nce witf1J 45 CFR Parts 92 and 74 

05a-lS C.~il CO"'!~ $4~ 
101CI.S ~ St.fflof~I~ t&-21·20.2◄J 
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22, Ownership of R.ea1 Prop,rty~ Equipment and Supplies Purchnild by IDSHS. Tille lo properly. 
,equipment and ~r;-iihe5, purch3lled by OSHS ;jjlfld provided tl;l toe MA lo carry oot the a~i'llitieii or tllliS 
Agreement shall remain wrtri DSHS. Wl'lef.l real propert1, equipmem ,or supp11~ are no lo.nger neeeled 
for the putJl¢$e QJ carrying oul this Ag~ern$nl, or this Agr$arn~ni is tetminat&d or expirc,d and wn nll1 
be renewed. the AAA s.hsrJ reque,t disposit,Qn in5,1:r\JcJ;ion5, fn;im DSHS 

Di5,po5,ition and mainteneinoe o,fprop,erty s.hsl l be in accordanr;:ec~h 45 CFR Part, 92 and 7-4 

23. R:e,,pi:m~blJlty. Each p~rtt t<l thi!!-AQreement shaJI be re~porniitile '°" !he ne-gli;ence of ils ,offloe~, 
emt,loyees, at'ld agents m tl'le perl,mrnmce of this Agreement No party to this A1lreemern shall be 
responsible for the acts. aritilor.om1ssi0ns of entities N im:!ividua!ls not party lo lhisAgreemem. DS-HS 
amt the AAA 5,hall ooo,pera:e in fue defense o! ton la~uits, when pgse;ible . emh patGee; agree and 
undernta~ tha1 this p,HWi5ion may no! oo reasible in all circumstances. r'JSKS and the AAA iigree 10 
notify the attomevs of record ,n any tort la\11/S:urt Where boll'! are par1ie& if 01!har DSM$ or the- AAA @n!ers 
in1o ~ttli;!m~nt ne,gQ1i.(itiQl"I'$,. 1, i, J.Jndl;!'n;.tQQd tneit the notice s~II ~r prior 1o Jn)' ne1;1otiatitms, or al'J 
soon as po,sible. and the notice m~y be- e~.her written or oral. 

2-4. RH1ric.tions Agaln1t Lobbying. The AAA oer1i!1e:s ,o lhe best of It$ k'l'IOW\'ed'ge 1nci beret 1hat no 
federal app!'opt'ia.ll!Kl funM have b9,on paiCI or will be !)aid, by ot on bel\all ol 9.a AAA, to any pe:rson for 
in.li-.J1;1ncin9 or ~empting to inflven~ .an offioer Qr employee Q-f a federal agency. ~ Member of 
Ci:mgrfi!~S in connection 'Nith the uw~rding Qr ,enyfederal contract the making of"">' feden111 gnmt. ttie 
malling of anv feel@ral loan.1r.e .&ntflnng r,nto oi a~y cooperalivfl aguw,menl. and tne e~l!'.nsiott 
continuatioo, H!n.i,wail, ame:ndmen! c· m:Jdifee;atian or any federal ~act, grant, lo~n or C(]Qperati've 
agreement. 

If an)' fund~ ether 1hari !ederl'!I ~ppropri3ted t1.md!! h3\t'e O!I" ~11 be paid for tM purpose5 s~~ted ~ba.;e, 
the AAA m!JM ftle B dlselosu re tom, in .iKCOrdance wilt! 45 Cl=R Section 93.110. 

The AAA sh.all 11tduele a clawso 1n all sutxorntads resln:d1ng subooii1tact,ors from, ~bby1ng 1n 
ac.cord.an~ with 'lhi~ t>eci;ii;m snid requ'rin:s !iiutx:on1rai::t<:>~ tg ge!1ify anti d~~e icoorQingly. 

25. Sewerablllty. Tha ~OYilai.ons ofthis Agreement are ,ever.able. lf any c:oJ.Jn: holds an,- prolo'i5'ion g!1!1i$ 
Agreement. inci~i~ an:; provi'-ic.n of :Jny· cloc~nt inoorpor.ated by ,e!erenre, inY&1id, th..i,1 irw.tlidity 
.shall not affect the othM ptovisiMs this Agmemont. 

26. Subconltafl:ling. 

a. Tho AAA may, wi!Mut fur1.Mr notice to DSHS. subconttact rot 1hos& &.etviCM speci!'ically dufiood ;n 
the Ares Pt1m llWbmitted to aru;l ,i;ippro'led by DSHS, ex,oepll ijJ.JbQon1r.act!ii wnh for-prof;t enUti" mui;t 
have p(iaf OSMS apProval 

b The AM mus.1 obta n prior im,tten approv~I rrorn OSHS 10 St.Jb<:ontraci for setVl~ nl)t specif1call!,' 
defined in the approved Ar@a Plan. 

c. A<1y subc>onlratts. &hall be in writing an.d :f-.e AAA sl'!ali be rKpcn&ib~ to er.sure tnai an :.erms, 
condi1ions. pssur11noes ami oertifiC3f,ans. set fDM tn this A9reemem ,are included in any and ell 
client s.emres Su~cont,.acts un,eH a~ except,.:>n 10 ,nduding a particular term or terms !las bee" 
app.~ved in ad'o'a1"101!! by DS:HS . 

d Subcontractors .i:lre pi"Ohibitsd f:om sube01itracting for d,rect ciiant t.ef'tlites withOU1 the prior wri~en 
1;1ppir,oval from the MA 

e \lllben lhe natii.Jre of !he '!ioeMl:e the subcontractor i.:s. to p:r~vide reql.ilre:s. a Qe:11ifics!ion. license or 
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app.-o ... al, the AAA may only sLJbcomtact with 5Ucii cootr.tctors ttial have aru1 .agi"iN;! kl merntain 1hi:t 
ii;pp,ropriate license, certifici!Uon o.~ accrediting fequifemen1s.li.tand1.m;ls. 

f, I 11 i!n)' conlnl!ct Qf iubcon=rai;l l'M',i1rded lo Qf by the AAA in W!'licti the .at.nhori'ly tg -determine ,ervir;e 
rce,plenl ~igibilit!,' is d-Ofogatucl to Ow AAA or to .a ttJbeonttaetor. ~ueh contract O" s.ubeontract shall 
irrducle .a provision at(;:iep~able, lo DSHS tt,-..at sp~s ho-N ci-;s~ aligtl:!ilify will be <k;rtermined am:! 
how -s.enrcee ,applicant5, and res;jpien!5, will be in!Qfmed Qf 1heir right to a fair he13mig in Clil!:>e of cftmi11I 
e~ terminalion ,cf a sentice, or failure to ael upon .a request for services with reasonable- promt)tne-s-s.. 

g If DSHS. thll AAA., and a ~ubeootractor of the MA are found by a jmy -er tr>.-cr· of fact to oo joln'Jy 
and severa11.,, liable tor damages rising from any .act or omissio.,.., from the con:raci, til&ti DSHS shall 
b,e rrespons.ible for it!i- proportiQnate share, !ind lhe AAA i;l'-~11 bE! raspons.ib'-e for it!o proPQrtiQOate
sh3re. Slho;:.1ldthe wbcontrnie:or be un.ab:'.~ to satisfy ~!I jo"4'lt a~ :sevf!r.at liat1My, OSHS and lhfl 
AAA sMf1 sliaro in the subeMtractor's un&a!r:stiaa proportionalo share 1n d~act proportio.n to Ula 
re!io~r\fl;! pe1cen1.age of lheir ~al.lit ai; fovnd t>y the jl.lry or trier of fact Npttr.ins:; in th.~ term flti1;1::l ~ 
conrnrued as cre11tln,g ,1 righ: Of remedy of any kintt tl'1' m111JtTe.111 any p::rson or pa"y ottier th111n 
OSHS and the AAA This term 2,l'f-all not apply In the ev~nt of a s.emcmenl by either OSHS or the 
AAA 

h A'1'f StJO"..,Onfr,aci: F;lu11f desig,na~ '!i,\lb«:1ntradtor II$ AAA·s Bi,JSt'leSS As-sooa1e, ~ daflr.ed by HIPAA, 
~~ ~h.;ill indl.lde provisions es reQl(:ired by HIPM ro,- 81J$'ness A,,ociaie con~ract AAA ~h-,i1II 
~:'lr;ure tha1 ar: dlflnt records aoo Olhtr PHI ir, pou&HiOn ol ii~bconlra~ot are rt!l~1need to AAA at 
thfi, bmnination or ll!'Kpk~;im of l\'>~ 1i1,Jbcon1r~ct. 

27, SubntclpEenb, 

a General. If lhe AM is a. su'brec:ipie~ of federal aw,1rds as defined by 2 CFR Part 200 and lhis 
Agreem.enl 1he AAA shall: 

U) Mai~aln records l~al identify. il'I \ts. acoounts, a'I federal awards rereh1e,d and expended ar;d the 
foder.al programs under wn:ctl thoy wcru rcOOivc<J. by Ca'-a'!og of Fed~tal Oomftst."t: .Ass'.stanc:c 
(CFPA) title and numbe!, award number an~ year, name oJ ihe federal agency, and n1;1me of ~he 
pass-thr,ou;gh entitl": 

(2) M8in!ain imemal co:,t,o!s th8t prc,.,lde re3son~ble HsuraflOO t"lal the MA is man.ag:09 fedetal 
awards 1n compliance: wrtti lavn.. r-ogulations. and prov~SjOn& or con~racts e• grant agrtMments 
that ¢ould have a meee-riel effeci oo eadl o~ its !ederal p1t;1grams; 

(3) Pfep11re 1;1ppror;nate fin.anoi.al 5ta,~rmi 1n(;f\,lr;ftng a =i(;hedule of eicpen!fil\l~ Qf ~et"lill 
8'Narcils: 

(4) lncorp,ora1e 2 CFR Part 200, Subpart F audit req!.lirements C"lto a' . agJeernents between. the 
Cotitraciot and its Sub0oto1tacto:"s who a•e &ubreapientr;; 

(5) Cempfy w~h lhe app!}eable re,qtfu,morcts ot 2 CFR Par1 200, :incitUdi.ng any future am~namoms. 
tQ 2 CFR Pi!f1 200, a!ld any ;s."'coe!l5\0<r or replaceme~ Office Qf Management and 6udget 
(0MB) Circular or reg~.atio,n; and 

(6) Compfy wi!h lh>ili Omnibus Cri111.e Contt<J' o1nd Safe stre,ets Act o1 '966, Titlft Vi of the Civil R»tJhts 
Aci 011964, Saclion 5™ oft!i~ Rehabilitat1on Act of !973. Title II ofthe Americans w,th 
Disa'bili'lte,;. Am Q! 1990, TiUe IX ofthe Educa1ionAmendmen15 qr 1972, The AQe [)iscriminaletiri 
AC'! of 1975, and Tho Oepattmcmt of Ji.lS!lce N,on-Diserimin:ation Regulations. 28 C.F.R iPa'!t 42. 
Subpart-& C.D.E and G. and 2n C. F.R Part 35 and 39. (Go to 

l;l5,1-1S Ctl'IWI ~!'lifJC': St1"nC1N 
iOiet.S MA Sl'.&t.f'«1<-lil ~'16-21-~◄J 
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AAA o ... ,,., T•nn• And Cofidffiooe 

ps,:fk>lp.ljlOII# thc:ellocr.htm for $ddil:ii)naf .infoi'lnatiOn and .illX$'5$ to the tifore~ned 
Federal laws end ~ulltion1.) 

b Single Audit Aet Com~nce tf the /l.M is a subreor.,ient end expends $750.000 or more in 
federal awaraa from all sources tn any fiscal yea,, the A.AAc&ha11 pmc:uffl an.1 pay for a. single audit 
or a _prograrn-specilic audi for that f'iata1 yetli. Upon ~n Of eaeh BUdJt, the AAA &hall: 

( 1) Submit to the 0$H$ ¢0fflillet pet'$on the data CQ!le<;CJon fmilll'!i and ~ ~age $peeified m 
2 CFR Part 200. SUbpa,t F. reporti required b)' \tie Slfogrlm•Speeffic audit gU!de (if IIX)lielble), 
aM a copy of any ma~ letters issued by tnie audilor: 

(2) FOIJfiW,up and develop 00tt~d:ive- action foe ali audit findings; il'I accordance Wllh 2 CFR Patt 
200, Subpart F; prepare~ •summary $chedulfr of Prior Audit Fiooings· repocting thB status ct .al1 
awJct findings indu~ in the prio.or audit'• st:lhedule of findings and que1'ioned costs 

c. Overpayments, If it is determmed by OStiS or duoog the ccune of 1he: required audit lhlt the AM 
has been paid uMliowabie com under lt\1s Aoreement OSHS ma)' requ· e the AAA to reimburso 
OSHS in aee(lt'datl(;e with 2 CFR Part 20(). 

( 1) F01 any den1Jlied c:M!rp1;1yrnent involving ii $ubc:or'ltrad b~ the AAA ,lln(I a fnbe, DSHS 
~roe$ it will not seek felfTlbursement frr::irn the AAA, if the identified overpayment was not due 
tt> any failure by th(, AAA 

28. 8'1Nlvabillty. The 1.erms and conditions OOfUinecf in this Agteemmt, wNch by their sense and 
context, ate intended to wrvive the exp/m1lon of tl'l6 parucuia( •9'Mfflffl shalt 1utvlvo SurviVlng 
temi• indudu. wt ar• not llirnltecl to Confidentiality, Oisputes, iM()ldion, Maintenanoe of Recotds, 
Ownitrshi.p otMararlat Rosponsit)1:tty, i etminatlon tor Oefaul! . Termination Ptoceduttt, and Titlo to 
Ptopetty 

29. Contract Ren.gotiation. SutpinJSion. or ftnnir\ition bu to Change in Funding. If th& funds 
OSHS relied upon to oe,tltb;J.$h this C~ or Pr1;19~m Agr~t allt v.tlh:jnrwn. reduci,d or limiiod, 
Of if addiUonal 01 mod fiedl eor,61:iom are plaood on lucll furicl!ng. after tho effec:tive dai. of thit contrac:t 
hut p-ior to the normal compl@!ion of this. Contrad °' Program Agreemenl: 

a Tht!I Contract or Ptogram A~ may be tt~h!d undef IN r~ fuMlnO conditiOM. 

b. Af. OSHS • diaaebon. OSHS may give notiee to the AAA to s.uspend pefformanee when OSHS 
de~erminl!fi, thil 1here is renon.abie liketihood ~• the funding in3t.ifficiency mi)' be nm,f\lfi\d in ., 
timefnlme that WC)ij J:i a\i~v, Contrac.tors pel'forrnance to be JOtumed poor to the normal completion 
date °' thi$ oonttad. 

(1) During the pel"!:mi! of suspengion of performance. eacn pai1J will inform the othet Of any 
conc;litiont> ~ m~y ~"°~~the pot$nti$1 for r~p(iQtl Qf p¢rfl;lllffl$n(li, 

(2) ~ OSI-IS determines th41t the f\;im.fil'IQ insufficiency is re,otved. if will f}ive Cor¢niict01' written 
notioe to resume J)e('fonnance. Upon the r~pe ofU'!ls notice, Co!W'ae.tOrwm ~e 'Mitten 
~ti011 10 DSHS lnfoml ·fiQ' DSHS wnetrM!r it can .-orne petfOffllance and. if $('>. tl\6 aa1e of 
re51,1mpi;i0cit Fot purpo'Sft or thi& sub'5u~iQn, ~en noin:e· may mdude eme . 

(3) ff lne AM,•5 proposed reai.impljon ~ i$ l"IQt fCQeptabfe to OSHS and ·'-" .-eaePl'4able date 
cannot be nogcti1tld. ,OSHS may t.rmina-te the contract by gMng written notice to Contractor, 
TM partiH agrN that the Contract I be wmlnated retroadJve to the date of the nota of 
15U$pen$IOITI OSHS $hall be ll.llble Qnty fgr payment m ~rdanoe With the lemi$ (If this 

~~~~ 
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conrrac:1 for se-tvices rel'll:iered jlriOt te lhe te1madi'ilt? date Of !srrniMtiOn. 

c. DSHS may immedi~1ely termin\il!I!? ihi$ Contract by provix;lir.g wri:ten nD1i~ lo 'lhe,AAA. The 
terminat~n shal~ be .ef.~ive on the date ~pecilied in the termim1tlon noti.oe. DSf,IS !iihall be li1.1ble 
O!!"lly for payment f,fl aa:ordanec wit~ the tamt:$ of th.'$ Con!ract fQ;!r HNIC8S r-endored. prior to the 
eff.edi'ile date of terminat,on. No penalty :sna:t aeaue to DSHS in ltw! event the termlnaton o,Pti1m in 
this se<:tion i5 exe1cis-ed. 

30. TmnlmttlOfl forConvenlenee. TheCtmtnacia Admi~1rat!Jf l'IUI~' terrnifl!ille Iii.is Agreernen.1 01' any 111 
whole or in part 1M ooiwenielffl:e by gMng =r.e AAA i8t leHt thirly (30) calendar da)'$' wr11.1e1i noore. 'The 
AAA rnay termina1e lhj, Agre&mi!lrrt fct convenience b~ givirt~ DSKS at fltast lhirty (30) calendar ttays· 
writte"'I no!ice ~~~!l,!1,ed1o; Centra~ Con,r@C.1 SE!~i., PO Retx ,45g1i . Ofympi~. Wa5hin!Jton 98504· 
58H 

31. Te-:tmlnatlon for De:fault. 

a The Contracts: Admirnwator may lermi~ate this Agreemen,. for default, ir. we"!Ole OJ in part; by writ.1en 
notoo to 1hi? AAA. if DSHS has a reasonable basis to believo that the AAA h": 

( f) Failed to meet ct memtair.. any requirement tO\" confradling vMh DSHS; 

(2) Faik;tc;l lo perform 1,m~r i;my provision or Chi1, Agreemimt; 

(3) Var;itated any law. reg:ula1iQn. tukl. or ordrna:noe applia:;:a~ ti;Jthi$Agtee~nt .tm,d/or 

(4) OlhmwiG-'$ ~aehl!d any prolli$;:o."I or COJ1d!11on 01' thiS Agtet!irY1$1'1!. 

b. Before the- CQ.nt~ Adminii;.t?a!or may \li!rrnina':.e !hili A9,eement fo,- dE1!a1,1tt, DSHS sham pri;wide 
the AAA with ~nen no1.tce or "'e AA/fs nor,eom;)liaf!ce w~ Che agreement and proi;ide ttie .AAA a 
rnesooa'ol& oppol1uni1y to corMct th& AAA'& i.'l0\!'100mpnanctt. If the AAA does not corred the AAA.'s 
11Q11COmp;l1moe wit001 Irle pellOd of time &pecmed in •~ written notice of rJ(Jrioompliam;:e. the 
Cootrncts Admir,;iitrato~ ma)' 1hen iermina!e lhe agreement The O)ntracts Administrator may 
terminate tho agreomcn.l for dcfau1t 'M'l.hout suet, writt<m notice and without oppon.Jn~v 1or 
correc:iQn if DSHS has~ reasol\llble basis lo l;>eoovl\t th.at a ¢Jam's health o~ safety i$ m jeopa:tly. 

c The AAA may lesrminale lhis Aareemen1 for oofeult in whole o: m part. by vmtlen ll(Jtice lo DSHS, if 
the AA.A nae; a ,e;a5;orn1b1e basis to believe ihal DSHS h~s: • 

( i) Failed lo meet ocr maITTtain any req;.1irement f(.I( con~ractrJl{J with the AAA; 

(2) f11!ed lo perform under lilnr iprovi:i,icm of lhii Agreemerit; 

(3) Violated any law, rcg~laoon. rule, or ordi~imoe applicab!~ to this. Agreement and/or 

(4, Othorwl&e broached any pr0'1(1S-1M or cond;tion of this Agreoment. 

d Before U'il} AAA may termnete lhls Agreemerit few default the: AM sha~ p(OVde. OSI-IS Wl:tb written 
nOtioe of DSl'IS' ~mplienoe with lhril Agre111tne'l'rt and provide OSI-IS a rea,onebla oppot1unity to 
ccrre~ DSHS' r-onoomplianoe If OSHS does not cow-e~ DSHS' ooncomr;,6ance withjo the period 
of time speclfied In lhe written notice of n:on~mpllanoo 1he- AM may then termm11e lhe 
Agreement 

32. tennlnatiOf'I Procedure. The follov,ing provisions apply in the eyent lhi& Agreement is terminated: 

~!,HS C.lllflil C0!'4rffl ~ 
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a. The AAA shall cease to pelfomi any sanioes re,qu:red by this Agre,ament .afi of the effedive da,e- Of 
termin;at,J0n aoo stif!•\l o-Jmpfy wi1h all reason~ble inWucl.ion5 wntained in the riot.ice ol terrnimittt0n 
wn.'Ch arc rela!ed to the tran~er of elIents, drsttlbut,on ol property, and terminal-on of :servlc&.S. 

be The AAA thali ~amptly dolivt;t It, thC!! DSHS contact ~rgo,n {M to his ,of her Slitte!!,.!1,0F) r;1;.1t1d en 
the lira1 page !},iii Agreement. all D$HS ai;seh; (p.toptir1y) n fus AAA'r. posses'$ron, induding any 
m~ri~l 1;1ffted 1,1nder ttv, Agreement ~ failure to ret\Jm OSHS property wt1hin ten (1 Oj 
'WC!king day$ of the Ag~eement le,!mlnatlon. :he AAA sh,ail be <t"1arged with all reuooai>le cos1.s o1 
re-oovery, itleiuding !l!'an6'portali0rtl. Ttta AAA shall talre reawn.iblo ste~ lo p:rOl~ . .and pr.es~ 
1:1ny prQperty of 05111S !hilt i$. in the po$S.e5'5ion of th~ AAA pem:fin9 return W OSHS. 

c DSHS s.hall be lia'ble for ar.d '5,h:a1I pay [c;tr oniy lhose servloeli authorized and provided through the 
&ffetciive dnte of termination DSHS may pay 11!'1 amount muwafly agreed by the parti~s for 1»1rtia► y 
complfrted work and term:e&, rt' wotk prodi.lCis ate useful tCi or Lis.al'.11ll by 0SHS. 

d. If the Con'ltact& Adm1ncS!tator ttln'l'llnale:s this Agre-eme-nt for d~fau::t. DStlS may wi!htiOld a sum 
from the fin:al p~nf t11 the AAA 1h1;1l D$HS determ~ ~ nece,'5@ry to protect OSHS. ~ain,, ~, 
tr.' additional liabilit~. DSHS shall be en1i1Jed to ill r.emedies ~v3ilable at law, tn equi1)', or under tit~ 
Agreemen~ ii it is laterde-termmed tria~ th&. MA was not ,n dirlault or 111N AAA lermina!Bd t'!'lis 
Agreem.en~ fQr def1;1utt, the AAA 5,hall be en•i:led to al! remediei ,11v1;1 iible 1;1t lacw, in eq~itY. Qf under 
this A9reement 

33. Treatment of Clle~t Property. Unress otheMi1e provided in Ille epplieabte Agreemenl, 11'1-i'l AAA shall 
t.~surc ttia1 any adult diont rcooMlQ :setrvi00'5 ·rtom lho AAA 1:noor lhis Agreement hu urtri'lfitridoo 
aai;;ess lo the ct~nfs personal property. The AM &h,;Jll l'l>:;Jt int~rfem wiih ~ny !idu:11 olienh ~hip, 
po11,~~sion or u:se oflhfl client's l}!'ope:rty, The /"AA. :sh3ll pro11ic:e t:liei,~ 1.moer age eighteen m11~n 
reasa'!"labltt acCfJss lo •~~Ir pe."&Onal pro?9rt~ thal is approprtatt'l to th& ci•n1's 3:i)&, de11fl[lopmen1 and 
n¢eds. Upon termination or co."np!~(lr'! of this Agreement.. t.ne AAA s'1a,'i prQrnpf.ly release to the" cUenl 
1;1ndl0i!' the clie>.flt''i gl.l11mJiao Qr ci,..-stoditn 11JI or ltle c!ief!t'!i perfWnal Pf®e:t)', Thi'i lioecti0n dooe!i 1.101 
p:oll,bit the AAA ft<:Jm lmplemcntng such lawful and reasonable palc,es, poce(lure& and prac1!res as 
the AAA d.e-eriis necessary forYire . appropnale. at-.d effeciive service cie~vel')' (tor e:cample, 
approprialely restricting dient'S,' acce3s to, or ~5Soe!ilsio!l CM' u5e ot lawful or UJ'Jlawfi-1I weapons and 
dru11&}. 

M. Waiver. Waiver of ar,y breaeh -OI default on any ~ •. easion shal1 i.io! be deemed to be a waiver ol al'\y 
subsequent breac;h or defauri .. Any waiYer s.na• n~ be construed lo be a modification of the terms and 
oor.-0~iorns .of thi::i Agreement 1.inless amende!d ,1;15, ~t forth in Section 1, Amendment. Only the 
Co:ntracu, Admlrf strator or desJgnee ha.i the aut.hori~y to w~tve any !e:rm or concf;'l>On of lhjs.Agreeme~ 
0;)!1 behaJI' of OSHS. 

HI PAA Compllanr:i& 

35, D•fl nltlona 

a. 'Business A$socie!e," as used in ttiis Corrtraci, m,ea77s t.:1-ie 'CQnlrac:tor· and generally h.as the 1;;ame 
mearuog as the term 'ol.iSineu oHOi:iate• at 45 CFR 160. 10:i Af'ly refe,renoe to BtJ:s.ineH 
Assoclale tn fhls Co.-ttract Incrudes 81JS1t1eu A~~e·s emplo)'fl'.es. agents. offtoers_ 
S11,Jl;iocQnlriitci'ol"f.i, lhin;j p1;1rty CQnt~ct~. YQ21.Jn1~. ·Of di~rs. 

b ''Buainess A,SQci~!e Agreement" ~~n111.hi!i:i HIPAA Comph,j!Jn,:;:e :secoon of the Con1J.(ilci ,lilrn;l 

includes; the Busir1ess Associ3!e provis.ons retwired by the U.S. Department of !Hea~h and Human 

D!lHS. C.l'lWI cow~ :5oti"nOM 
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SeNites, Offk:e tot Civil Rights. 

c. 'Breach" ffl(!ans the i:KlCIU[si1ion, El«es$, lJ!le, or disclosure ,or Protecrtt!d li-llea1-th Information in a 
mttnner l')Ot pe,:mitted un~rthe HIPM Pritacy Rule wtlieh comp.,-<lmMs the seourity or s;,rt~•a,;.y of 
the Protoctod lieat-.h lnformatitin, wilh the oxcl~ioM and' exorij:!4!<JM ~sit!d in <45 CFR 184.4-02. 

d 'COliOred Entitf moans DSHS. a Cavero<l Entity a5 eu;tui,od at 45 CFR 100 103, 1n its eondU'd of 
i:CM!'rad funciio112; by its t-,ealth cs."El comp~em. 

~. ·0ee.igoe!~ Rewr~ Ser me.ans $ gi'Q\JP of reeQnie. mairitair'$d b~· or for a C()'i'eretj En1ity, lhat i$: 
the medical and billi~ records ab01,;~ l.nd,vidual, mairilained bf e-, ~ a CO'wered heetth ~re 
p,"O'l'1der; the en,0Umt1nt ~~,oo~t. ,claims ad;udicatio:"I, and ea&u ~r mod1car man•ment reco:d 
i;ysterns ma'nlarni!d by orf~ a h&alrh plan; or U-sed in whOla ~ part by or far the Cov,e!'ed Enlity tc 
ni@1«::t fJecis.i1;1,n$. abovi I nd'iridvals 

f, 'El~rorvic Protec1.eo Health ln!C'nnetion (EPHlr ~mi!i- Protected tteattll lnfl)rmation li1A! is 
tr~nsmitted oy elecirontc medi.a or main,ained in any medium des171bed in lhe defin~,on ·etf 
a:ec:tronic rnodia at 45 CFR 160_ fOJ. 

g. "HlPAA. ,means too HeaH.11 lm.urahce PMab'i'ity and Acoouri!abil1y Ad or 1996, Pub. L. 104-191. as 
modified by the AmericaG Recovery and Reim1es,mem A.a 0~2009 ('ARiRA"J, &ec 13400- 13-414, 
H R 1 {W09l (l'iiT5Ctt Ai:t.>. -

h. 'HIPAA Rules• me-ans the Privacy, Security, Breach No:1f1cation. and Enlor,cement fotutes at 45 CfR 
Par".s 100 and Patt 154_ 

i. '!ndiYidua1(s)" moans the petso.n(s) who is 1h1? subjert Of Pm aml includes a person who qualrflM 
as a pef$Qn-ill repre,-en1aftve in :aec,ordar.:-oe with -il5 CFR 164.502(9). 

'M~'limum Ne(;es.&ary" me:;1n5, tr.e leatt 3mo1.J~ et ?1-11 ne~s3ry to t1ccornpli5;h lhe p,,.r,rpose for 
wt1d1 ttrc- PHI us needctd. 

k. "Protocted lic-~llh lnfo.rma1iM (PH!f muaru ind~ually idontrfi:atoo htt,a'~h lnlormatica'l d'-f!'atoo, 
received ma~meined or transmitted by BU'Siri~$-ASSQCie1e on beh.alf or a heatth eam component of 
the CoYeted fnlily that re'.at('!S to the provi:~r of ~atm care roar:. f.n-::lividl.lal; i~ ;p3,t preMi"1, o~ 
1utll1e physical or (!!l'-e!'\'tal h@aNh or condition of a,._ 1r.dividual. orthit past p~sen\ or'MIJ.l'e p.ay.ment 
for prl'M'S!:Or'I of hea'llh care to an Individual. .Q5 cm 160.103. f'Hl inch.ides demographic 
inforrrni•t!or, th-at identrne, the lrn:livJdua'I or aw~ which there ~ reas-onabfe i:la-.si:s lo bel~ve c~m be 
U$e<:I to ider.ti.'fy the !ndiYicfuat 4:5 CFR 160.103. PHI ;,s. it".rorm.ation trans."nitted 01 he:ld In any form 
er m:eoium and r:nciudas. EP~11. 45 CFR 160. 103_ PHi does oot i.nciude tdLlc.tbJlln records oovored 
b)' lhe F,11mify f(l:Jcati0'!1e! Rig~l.ii eod Priv1:1cy Ad, af:i amended, 2'3 USCA 1232g(a)(4){8){Pij or 
amplotMent rer.o:--dl'!; held b"y a CovCKed Enlity in i~ role as employer. 

'I. ·security Inc.den!' meaM !h~ attempted 0d' sucOf!stlLl! u:naulliorized acceu. ii~, cs,sdo'Sur&, 
modiiicati't!n ot dM'lruction ot i"'lfo®a!ion ot intert~re:"llce with &ystem operation&~ an in!otmalion 
system, 

m, 'Subcontractor~ a5; •used :n thi, HIPM Comp4iar.ce ieelion ,o! tMe Contract (i~ ,1i1(tdi!ien to it$ 

defmi11on In lhe Gel14!!ral Terms. aM Conditio-rr~) mean$ a BusinMis Associate ttm crea:e.s., r&t@iw.ts, 
n,ainlains. or tran!imit& Protected Health Information on bal'lillr of enothillr Busint1is A!isoaate. 

n ·use, 1nctudeti too t,hanng. empioym:tint appl!Gati!On, u1i?itatiM. exa!'!'llnaMn., nt an.alysis, Of PHI 
withm an erdi'l'; tha: maintains $UCO i!'lformation. 

P~1Q 
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36. Compliance, B'...isi~s&. As1;ociate 5hs.11 pel'form all CM'ltaci dulies, activmes .aoo tasks in compliance 
with HIPAA, the HIPM R-utes, and all attemtant reg1,1!,tir:.>!ls. H promylgal.ed by the U.S. Dep;artrmmt of 
Health and Human Seivioet, Off,oo of Ci\li>l Fbghts. 

:37. Use and Dllcl0f5UUJ of Pt-II. 81J:s1nouAssocia,e i<f united 10 3hti following ~rmiuod and wqui#tia! u~ 
,ti( disclosures o1 PHI: 

a Dufy to Protect PHI. Busi..'"IBSS Associa:e snam prol!'!d PHI flliim, and shal'I LJ.'68 approp,tis!e 
11a!egvards., ~m.t cornl)'y wm,, S1,10prart C of 45 CFR f'tlrt 1G4 (Sec1,1my Standards for the Protec1,i;il'l 
of Electroolc P'mtoded Hoa'lth Information) with respect to E.PHI, to prevent the unal.l1honzcd Use or 
<1-se'iosure of PH I O,her than a,; pjomed fur in thm con~raet m ag 1,equ,1ed by law, klr as long as Ins 
PH I i$ wilnin i~ pos5e$siOl1 .. nd conirol, ey,e!l ;after the tennination (lr expiration of ~hii. CQntr.-~t 

b, Mi~imum N$Cl!'$$;1.UY S!andard. Busine!iiiS A!ii,S'O(;la«il $hall apply 1he Hl?M Minimum Neoe5i.ery 
standard to any Use or Clise.l:)sl.tfe of PHI necess.al)' to .ach.j,eve lhe f)U'fl)Oses <1~ tt11s Oo,wact See 
4:5 CFR 164.514 ((1)(2) ttirougn (dj(5). 

c. Disciosure as Part of the Provision ot Service'&. Bu,sinll'Ss A&t.ociate mall onJy Use or di&.close PHI 
es n:e~ry to perform lhe 5ervice$ !llPE!cified in thls Con"ct !)I ss re,ql,fired ti)' law. a~ct ~hall not 
U11;0 or disclose such PHI in a!'l~ manner Iha~ wcruld Yiotale Subpart e of4S CFR Part 164 !Pri:v·aey 
of l!idiViduary lck!n1i11;;;ble tt.ealth l!:'!lormatioo) rf done by Covared Entity, exw~ for tho sped1',e u:w& 
ljl,'ld ~i1i.o1C>S\.'Tf;tti. ,e, fQ'11'! below 

d. Use Ccy, Proper Managernem .and Adminis.tfe!ion 8tBSi11ess AsSQCi~e mey Use PHI fO! •he pr0per 
m,11,a,gement and admi'flistration of the :Bu:sJn~ Auoclate or to eiirry ou: ttte lie:ilal ,esponalbitilies 
o1' t'!ie 8lmflMS Auotial&. 

1!1. Discl~urfl for Proper Manaa&mnt ai"ld! Adm·:nistra.1iil:,n. Business Asso,t;Jate may diticiose PHI for 
the prope.r marni~ment and ~11;tmirJ1i,lJ.\rtiim ,of B:,."5-in~s Associ~ Qr tlJ ~STY ,o.,d t~ ie~I 
responsitilities of tile 811~ne-s-s As"SOclate, prowded the disdDsUfes are re:.i-.1ired l::ly law, or 
8,;,.isiness Assoaat!I Cl>tain& roa&ohati!e assuta1'!0es ff.om lhe per.&en lo whom ttm in1o!mation is 
d\'1~$ed thal the infQf!l\!ltion will reme11 QQnffdentJal and us:e(!] orfl,Jrtner dis,e,'\o~ only 41~ feQUir<f,!d 
b,y law orror !he ;purpose, forWNCh it was disdP~d to lhe person, and lhe person nO'lif~s th!'l 
Businoss Associate Cl( anv ,nstences or whidi rt IS ia'!Ware In whai U'!tt co~r:den~iality ol U'ie 
inform~.on n~ been B~ch$i.1. 

f, lmpermi$srble U:$e or Disdos.ure of PHI. lMJsines$ Ass~tl!! shall rep()rt to DSHS ~n wri1ing a':I 
Uses or disclosures of PHI net p!o..,idei:t {Of by !his Contract wtthin one (1 } business day of 
becommg awa!e o! ~ r..nauthottzed lJsi: or di&clMttre o1 PHt lnchJdil"GQ Btcad"lot. of unsecured 
PHI as required at 45 CFR 164.410 (Notifieation by a Elut.inoss i\ssooate)., a:s wotl .:is any Security 
lncide!'lt of wr.;ch it be,come,- 3Ware Upo."' reoLJe,I try OSHS Bus.ineH A$m@te ti-11&11 mit~ to 
too e:rtent p,!'actieabl~. a"y Mftnlrn eilect 1rK'Jlting from the ,mperm1u101e use or d!SdOSUf&. 

g. Fe"uro to Cure, If OSHS reams CJI a pattern or prachoe o1th& Bust.ness A.Yiooalo lh.lt constitutB:!i a 
vio£ati0'11 Q-! fue Bus~"iess Ali!iioe;iate~ obliga1ion!:il um!~r ttie te,l1Tl$ (]f thi11, QirJrai::t and reaSQnall!e 
steps. bt OSHS do !'Mlt end ~~I;! viofacion, OSHS s.iat11ermfm1'.e Ihm Co~ram, ii feasibl~. I!'.! aodili'ln, 
If Businois Auoc,al& 1<,ams o, a patW:rn or prae1.ii:c ol .ts Subcon'lractors that constltul6s a Ylotae,on 
oHhe Bimness Assoeieie'a$. ¢1:r1,aa1ron~ under ihe !1;1:nrif; o! thefr con1tad and re~n.able $teps by 
the Buslne:M AssQciate etc l'LQt end lhe viotalion, 8vsf.l'l~s As.sociate ~ati lermina!e the 
Subconeraet, II fcaslblo. 

h. Tatrnirt.at,on for CauM! 8u&;1neu AHociate aulho~es ,mmed,ate tenn1nauon of thrs Conttaci by 
DSHS. rf DSHS delemii~.es th~ Business Associate has vialated a rnatenal term of thiS Bu:sbe5S 
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A~ooe!e- Agr.e&mel"lt. DSHS may. e! m. so.18 ~tion, Offe: Bu~ine$-SA-&S.Ociate .an oppor111ni:!y to 
r;:1,1re s 11iols!ion of thi5 Binine,s Anodate ,Agreement before e1Cerci:smg, i:1 leITT1inlilficm for CliHlie 

i. Cefl!x!l"lt !o Aooit. &isi~55' Associate sMII give reasoru;ible aeeess. lo PHI, ~s imemel pract:aoes, 
records, boob, d()Cumen!s, eladron1e dala and.ror al!' other business informalo!l recmrod from, or 
c;raated or received by Business A.ssooata oo beha1f of DSH.$, to 1:he Sacret.;iry of OOHS arnl/or lo 
DSHS for use in detennirfng. c-Oi'Dr,!JarbCe with H!PAA priYacy requirements . 

Obl~a!ioni Qf B\ilsiness As9"0Ciii!I~ Urxin Ex?lratiori. orT,ennin,tio,"."I, Upo,1 expil.a!i0(1 <ll" lernii!"Jiion 
of this Cootra-ct for a~y feaS>On, i;.iith respect lo Pf-fl received from OSHS, oreieated, maima;ned, or 
reoeived by Business Assoo•.ate, or i:'llli:,i S:.ibeonlractors, ,on, behalf or DSHS, BUSiriess A~'&Ocia1e 
1>h;i1II 

(!) Re'tclin. e>nl;r that PHI 'lnlich is neCff5iiuy for :Bu~ines.s Ass.ooig lo cominue i,1~ prQper 
management ano admiflistrat,on orto 1;.3rry out i1S le;al res;:io~sibiihtes: 

(2) Re-tum to DSHS or clestro:, the- remaini~ PHI that lhe Business Associate or an:; 
S1Jbconlractors. &hll ma:ntatn in any futrn: 

(3) Continua to t.ase ap,r,rop:iiile- safeguards and comply 'iw-iil\ll Subpart C o! 45 CFR Pa:t 164 
(Sewrity Starn;l,prds fer Ch(I Protectio.n ()i ElectrQmc Protected Heallth lnform~Qn} w,th r~~ to 
E:leetrori,c: P101e~e.-d 1-ie-alth Information t-:, prevent use or cf,scrosure of the PHI, otr.e.- lh!Jn as 
p-ro\lidod for in th~~ SootiOn, fot as long u BU~iness AS:sociale- .Of any SubOOntractors retain •~ 
PHI ; 

(4) Not Use or di.ad-ose the PHI retaf11ed by 8l.r!.?in~~s A!iis.tt~ or 1;1n:,i .Subo:;ont!'fflo~ othertilaTI 
for llw ~lHpoM,s tor which such PHI was f•etained arid su'.ojed. to the came ccncUions 181 out if! 
the "lJS4! attd Di:&dotur'tl ot Piit !iee'jon (Ii tliis Coffil'ad wh:dl .applied ptiot to tetmina!ion, ar.d 

(5) Rctum to DSHS or det.ltoy th& PHI retainad by BJ.2SSn1n.s Ar.&ociate, or any $ubeomfadet!l;, 
when i1 is no longer needed by Businos5 Assoc'ia!e- :-~ ills ~:roper management anti 
oominli:tr:ition c~ to c:3rry wt its lens, responsiblM.1es. 

k. Sut\lival. Tru1 Oblig.11lons o!tti& Businnss Associate un~nh~ sl}dion shall surv.Jltl 1h& termin,at!o~ 
ot exP:t.a!io.n -ot this C0t11tact 

38. tl'Kllvl.dual fUghbt, 

e. Accounting of OisdaSl.i!eS. 

(t) Bu&ines& As:sOciati! &h.all documer'l1 ml disclosures, ~xcepi ttu:::,se disclot.tJ~i!i. that ate exempt 
1,1.r,(Jer 4:5 CFR Hl4, 52a ol PHl 8l'M.i inform3ti<m relii1e-d to SU~ (J!jsdo-st.ire~ 

(1) W11t\in ten (10) business d;:1ys o~ a rei:p.,"est from DSHS, 81JS.;ne-ss Associate s~a~l mali;e ovaiJiiib.~ 
to DSHS the informatlOl"I in Bus,~sr; Msociaeo·s possll$.!itM tllat tt l"IOCO$.Sary for DStfS to 
res.pond sn a timf!ijy man~er ,o ~ requ!$1 for an .accoun1ing of d'sdosures ()f PHI by I~ Business. 
As.,ocia1e, See 45 CFR 164 504{e)(2)@(G) :1md 164 .528(b}( t) 

(3) A1 the 1eques1 of OS HS or in resporise t{) .a reqoost made directly to 1"te Busioos.s. Associate t>y 
an lt1d,viduaL Bus,~ss Associate &hall tHpond, 1n a limel:; .ma~ner and in aceordan~ with 
H!PAA and lhe HI PAA Ri..1es to requesis by lndiYid~a!1. rfir an !JctlOooting of disciO&.ures of PHI. 

('1) Businesi; A~soo1:1te record kee-ping p,"rQCE!Q~S r.hall be suffi¢te~ to re,spooo to B req~i:!$! for 131"1 

D5a-iSC.~I~~ 
101et.S MA Stai,;,,,'Fedtw•I ~~ t6-2 i-~J 
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aecounting undar th'.,s Si!!di(111 ,~ lhe sii1; (6) ~eats pri[),l' lo lhe date an which the a~~irr.g was 
requested. 

b. Aeees.s 

(t) Bus.iriess As$~te shall make avt!iilable PHI •ha! n ti.olds. (hat~ ~nm of 11 0es19na{ed Re,ord 
Set whe:n r~oosted by OSHS or theo irtdlvldual as nv..Gssary 1G sa1i,sri; DSHS's fltjig.atioos 
L.mck!r 45 CFR 154.524 tAoeEsii onndi\11,dual!i to Protected Hearth lnklm'lati:tJr.'l). 

(2} When the req~$1 i$ made by tlie l~iYid1;1al 10 !he B1,.r$inl!)-$'$, A~$0¢ia~ c;ir it DSHS il$k$ t~ 
B,.isiness ~sociate t0 res,pr;mtf lo a req~. lhe 8\lsiro.ess Associate sha11-cQmpl)' with 
rt-quimmonts in 45 CfR 164.524 (AccM-s of lndivtdua~ to Pr04it.etctd t◄o.alth lnformat-10~) or. 
form, lime an<ii menrter or a~s. \!'Vhen the rei:pBS: is made by DSHS, t'he Businass As.socie~e
P;>h,1111 piIO°iide the reCOlds to OSHS withfn ten (10) busine:o;;t day5. 

( q If DSHS amends. in whole or in paf1 e record or PHI cositained in e,~ lrnlrvidui!I'~ Design:ated 
Rc-00rd Set arid DSHS hat; ptet,'IOOSly l)t'OYiiiedi ~he PHI or reeortl Iha: i!i the ISUbject•cf1he 
a.rnandrncnt to Bus.in&ss Afsoci:ttc. Uten DSHS will infotrn Susin~.s As.s.OOiats o! th!!
~rn;1menl pur~u.[lnt to 45 CFR U34.5216(c){3) (Amendment of Pro:ee'.ed 141..ealth 111ftirma~ion),. 

(2) Bi.lsin.es~ Associate shall make ~my amem:tments to ?HI in a Designated Reoord Se'I as di~ed 
by DSHS 0r as neoes~aiy lo satsfy OSH S's obligations under 45 CfR 164.526 (Amendment of 
PtO!~ H!'alth ln!oonetlon). 

39, Subconlnl.tb and -o1her Third Party Agroem•nts. In accordance wi1h 45 CFR 164.&!2(e}(1 l{ii), 
164.604(e){1){i), ~md 164.308tti){2) Bu,ine,, As!.>tlciate ~hall ertJi,Jfl! ihat ~my agent,, Sub-oon.1r,11ctore 
l~ent eontracto~ !!I Qth!l!!r third pa~es 'ltiilll •create . receive. main!iii:ri, or transmit Pfi! on 
&.1&inet.& AS&CiCiatfl's beh.all, ent&: mte> awm'!en tont,.ac-t Iha! eon~;ns thtt i!iamtttenn&, re&tt1ct;(Jf':,&, 
requirement$ ~rv.l CQMiiions es the HIPM compliance provisions in thi, CQnlract with respect to such 
Pttl. The same PfO\li.S>OM mtis.t al!.O be inducjed in any cootr~cts b)' a B..isiness Anociate's 
SubeOntr.actor with ifs own busint¾sS associalK &6 required by 4:5 CFR 164.3t4{a)(2)(1l) and 
164 .s.o.-=(e){5} .. 

40. Oblig11.tion~. To ~ e,x,e,nt lhe B1,11.;in,e51, An~te il;i tq ~r"I' 0U'l tine Qff mQre of DSHS 'i, Qb',igilt;on(i-) 
LJ['}der S:iJbpl.'ltt E of 45 CFR Part 164 {P11vacy of lna:,yjd~lfy k:le.n!ifiable 'Hea'ih Information). 61..-sines.s 
As.soda!& SMII compty with i\!lll r-a,qwrcr.nerw; that would aJ)\Oly t,o DSHS in the pe-:rfotma~ of Sr..Ch 
oblig!.itir;m(!il-

41., li.lilblllty Vf/ith!n ten ( 10) b1,1!;oir;eis daiY$, 61,1,;;in,e~5 Ai;;~o-c~te mu,.-t nQtify OSHS 1:>f illl:J' compl1;1Mt, 
enforcement or compliance aetioo initialed by the Office for Civil Righ!s based on a:n aliegati® of 
viO,:.tion of ir..a HtPAA Rules and must nnfonn DSHS of lhe ou1.c0ma o1' that aciJ:on. Bu&iness Assl'.lciate 
bear-5 all re,pQns.ill"'ity f~ ,1;my pef\llltitt, fines or~Dciion~ imposed against lhe Elu!ioi~!i-S Associate fQr 
via,>..atior,s ol ttle HIPAA Rules and fo: arr1 lmp01ed ogiJlflM it, Subcontractors c,r agents for whid1 rt 1$ 

found liable. 

42. Breach Notil1c.alion. 

e. In the, evi!!n.1. of a Breach of unseo,..ired PHI or disclosure that rornpromi~s 1he privacy Ot :st:·tur'ity Of 
PHI obta:ned frQm DSHS r;rr i11Ycl11ing OSHS d!lenia. Ew5,ines.s Ae.s.ociaie will t1;1ke .1111 measures 
te~uircd by state or federal law. 
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b. Business AisSOciiate wilJ notify DSHS witliin one {1) business day by 1$1ephone and ln w1\1inQ Of any 
iil0:ll.li~i1ion, 1:1<:1.:e5,5c, Use or disclos1,1re ot :PHi not a'Jowed by the wovisio,nt 0, lhis Contra~ or not 
autho.ril:-ed by HI PAA Rul)r;fi or rectt1ired b)i' la.v of W!llch 11 becomes aware INhlch potent1a!ly 
CtlmJ!romis~ lh~ s.ecutjj;y o.r priv.iiu;y of lhei PtQttci-ed Health lnkirm.ation a& d~ed ,n -1$ CFR 
164.402' (Defin..-tio~). 

c:. B-:,15ine$S Associ!Jte wili r.otify the DSHS Contact ~own -on the COYer page of thi$ Contll'CI within 
Oi"le ( 1) b'-...tsiness- day by tetephcne 01 e-mail of any potential Breach of sewri.1y o: privacy of PHI Dy 
the BusinK& Associate or it& SubCOnltactCKs or agenls Binine:s-s A-s'&OCiate 'hill follow telephone or 
e--ma.il 11Q4ifJe~tlon Wilh a fai,:ed or O'!tler wrniten ,e;,,:p'(arniitign or Ch-e 6re~c:h, to include lt\e following: 
date 1rid time of the ereacn, date Br-ead'I WH M:iovered locatioo and 'nfflilre of IM PHl, type -~ 
Br.'-each. ongir.atio:'i al'td de&l,f13'ion of PHI. Sutiness Associate unit and penonne1 associated with 
the 8re1;1r;h, tiet(ilil,e<:i r;fe!lir;:nption of 11'!.ie ~~{:.h. ;pr¢icips:ed mitigl;ltil;m :rilem;, lfld ~e rn1me, Eildd~llilii. 
teleph,Qne n1.1mber, fax number, and e-mail of the ini:livtdual who is re=iPons.ible as the primal)' poinl 
1)1' coruact Busit'!C&!. A~IIIOci.-tc Will aMross 1'00'!muiticatJCl'IS to lM· bSHS contact. BLtSiOOfiS 

A"S,SOcia1e w;]I oomd:na1.e and oaoperale with DSHS lo provide a copy o! its L'!lYGStigation am:! ether 
informat~n rt,qu~ed t;y DSKS, ~ndudi1g advanoe copies of any notffit.ations. requifed re: DSHS 
rcvanw before dis.semlriating artd v,omi~ion 01 lhc dates n01lftcat-oM w-er.e so.nt. 

d If DSHS ctetormines that 8!JS4neu AHociate or i!s SubCOntraetef(S} ot agen~(sJ .s respons1t>1rtfor a 
B.l'eaeh or unsecu1.ed PHt 

(1) requiring 11atificalion o! lnd,'\fidual!!i 1,mder -45 CFR § 1S4.4.0;; (No1m~11Cn lo lndivi!Juals). 
Busine5's AssociPte bei!m!- the re,.pons.ibility and oos.ts- fo.,- n~tfying me aff~ed lm:jrlfidual, a<ld 
reeeNirlg and responding 10 t~e lndividu-als' questio:ns or requests for ai:tditiG.l"la jnformaticn, 

(2) requiring notificalion ct'lhe medi.a tJl"d!tr 45 CfR § t64.406 (NoUflca1iGln to tM m@d!ia), Busiraus 
Ass.oci1;11e b&.ars t."ie- respon:sibllit~ and CQSts for n01i'fying tM, media and receiving and 
reipondin9 lo med-ii;i q,.1esiions ,er reQ;)eS,i. for fldditiomll mr,xma~ion; 

(3) requiring notifii:alion co!the US. Det>anmor:rt of Health tmd Human Services Secmary urn!er 45 
CFR § l6.4.408 {No,ification to the Seaetary), BusinMis Auotiat& bl!lats IM rHr,o.nsil.}1hty and 
costs for n.otUyrng ihe Senretaa+y and teceiving .ar't:::I ,Kpo,;,cf;Jig to the Sl!!'CRl~ary·1. question~ or 
rei;iuests for idd!lion~I tnfomua~ion: afld 

(4) DSHS will ia'i--e pppropria~t'c remedial me-Hures \IP ,o !Er.""min.ation of ihis ~m.,act. 

43. aili1c:tll1noous ProvlsfoM, 

a. Regulatory ReferenteS. A rereren:oe rn th.sCcmtni~ to a secticn irHhe HIPAA Rules mean!i the 
&edion as in eN'ect 0i' .amena:ecil. 

b. lnte:rpretatioo. Any a:mbigui!y inth $ Conb'act shall~ in!erpri!ll!!d lo pemtit com~~iance with the 
HIPAA Ru!e~ . 
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1. Defi nitiomi .. 

e AAA" or •~rtractor~ 15hell meen the A!ea Agen.:y l;).'1 Aging tl]a1 is .a party fo ~his ~ ree-n.ent, end 
indur:Jes the AAA''if, ,officers directors, tn.is~e('!s, emp:oyees ~nd/o.• agents un~ss otnerwise ~ated in 
this Agreement f or purposes o1 thi$ Ai}rnement.. tM AAA or agent sl'tal1 not oo COflSidemd a.ti 
emJ')!<:,yee ¢f DS 

b. "Ailreemerrt· m~ans 1hia Agreement. im:::luding -i:li~ documents a'IQ.aqied or irncorporated by 
reference 

c 'Alloc.at"-e eosis· are the;se coS'ts which ar~ chargeable or assignable 10 a .panicular eos! ,ob;~ctiYe in 
accordan.ce with R'la r'Clla,1Jvf) bor!nfits re,coi-Jad ~y th0\$e com. 

d. ".Allowable c0&!s' a.r~ ll'lcis.e GOStfl; MC8&&ary and rt-asonahl~ lor proptJ:t .'.lM 0U1cient ~orm.ance of 
this ~rel!men'. and in confmmanoe with tliisAgreemn1 Aliowable costs under federal awartfs to 
local O! lrib31 go\it:mir,ert~ mu,s.t be ~n CQ,,'1f-ormance with Office of Marn.gemem and 8udget (0MB} 
Clrrol2H A~:87 .. Cost Principles for State. Loe.al and Indian Tribal Governments: allO\lt'..i>~le cMIS 
1,JTider fetleral awaro~ tP. 11Qn-profit Qr!Jilr'tization!> mu$t be tn oonfQITT1an~ wiih 0MB Clm1,.1'ler A~~22, 
C°"' Princi_pl~ ,~ Non•l='ro!rt Organ~a1ion, . 

e "Area Plan~ means the document submitted by the AAA to OSHS for approval every ful.ilf yeara. with 
updat.c.-s c-ve1y two yea~. whleh sclS forth goa11, measurable otijeciht~s, outoomes, units ,ot 'S>Orvice, 
a:'ld ioonlffias too p-1a. ning, aHJtdina~on , aamira!.1ration, social serYiCSs and evaluation oC aciivitie-s 
to be undelt3ken !b)' 1ha MA lo carry e>Jt the pi,;rpo~s .oft.he Older Ainertiean, Act, tt,e Social 
Seeumy Aet. ttie Sftni<>..,. Ci!1izell'S Servi~s Act er any otMr tm.1~(~e for which !tie .AAA reeei !lt'!~ 
fundt;. 

f. ·Assignmerrr means the ad of t~nsferring lo :anQl.her lhe rights and o:b1igaticm;, cJnde~ ttu$. 
Agreemenl 

g, 'Busii,ess ,A.s.$ooi.:1te· means a Bi.J5iness A5SOCfijte as dP.fined in 45- CfR 160 103, who ,performs or 
aisl!s!s In the perl'ormance o, an a~ivily for or on behalf of lhe· Covered Enuty that lnvotvei llffl ~e 
tN" disclosure or pro1ected health infoimalion (PHI}. Any reference 10 eu:s!l'r.Elss Associal& 1.mtkir th,s 
.Agreemenl ioo:udes B1,.:1a.:nn-a l\$~0<liate'5i ~mph;,yee:s, i!~nl,, officer:s,, •iubctin1ractol'li .. , third ,p,iirty 
c~ntncc~·s. \lolu'1tee: I!,, e, directors 

h ·c,R· mearis Cod.o of fi":ederal Reglr'\zitioos. All references in !his Agtoo~t .lo the crR s~a'J 
il".dud!!! any s.ut:ec:ssm-. amottdt?-d or rnplactl'.'ncM l'ir:Qulation . 

.i. ·Cfient· means an indiMdual that is eligible fot or receiving 6EITVirn:is provided by Iha MA in 
connectiion 'Mltl lhis A9Teement 

'Cov~recl Entity' means DSHS. a Covered E,-t;ty as, c!e!in@d, h 45 CFR 160, 103 .. 

k. 'Conlraets Adrn~nistrator' meins the ~ a~.ager. o:· suixeHoe-, of Centm1 Con!rac:t SeJV~oes or
sucee&Mr sedion 0,1 office. 

•Dflbarment• m&.al'I$ an action taken b)' a Fodt1fal official 10 exelt:de a pers.on iY.:' bus~"leu rtttlily 
fr-om parbcipa1mg in =ransact?oo~ inv<Jl'l'i..'1EJ ~in fe,d1';!1al 11,md~-

osa-15, C.nftll C01"4!ffl S.l'nCff 
1016'.:S MA S:-,.,,._'F'~I ~ ~2 l-2:024j 
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Special Ttri'P$ •nd Condition& 

m ·o.,1gnati!d A~ Sel' mtatW, a gl"C)t,.lp of ~ ml\i ained by or fllf' the Ci)y(lred El'llity that it 
toe med!eat 111tf billing reco«ts about the m'Mduals or the enn:,f mei!'it. paymem, cf.aims 
adjuchcation, and case or medieal management records, usod 1n wholD o, pan by or for tho Covered 
l;ntlty IQ ~ke, <:leCl$i()I'\$ al)Out indMCJua1$. 

n. ·DSHS* or ~thl!I Oeparlment' rneam the atate Of Wuhington Department of Sooial and Health 
Sef'\liices ~rid it,. emplo~ and iuthorilec;t 4'Qenti, 

o ~E.quipmenr means tangible. nr:ioexpeodable, pe1Wnal property having a useful ld.e of more thlJn 
one year and an acquisklon cost ,of S5000 or ,nicn per unit 

p. ·HIPM • means the Health tnformabOn Portability al'ldl Aocounlabilily Ad of 1998. a& codified al 42 
USCA 132()(1-<18. 

q ·tr\::t"'14uar mtsr'I$ the person whO I$ ttie $ubJect Of PHI 8tld" meludl:!'$ a l)el"$A)n whO qualifies a& a 
personal ~alive w, accordance Wld'I 45 CfR ,64,502(g), 

r ·Older Arnericant Ad• refen to Pl 106-501, t06lh Coi,greu, and any aublequem amenctmem 
ot teplacemetrt ,ratuta lhf:ttto 

s ·PetSOn.al Information' mean& fol'fflatlon ~f:lt-nMable- 10 any perso1t ' eluding, !:Kit not limited to. 
1nforrnMO lh$1 ret,ate$ to a J;lef$0n's name,. t'!e.allh, flnsnees, ed~on. bu$iM$$. 1,1se or rece1pt of 
govemmerital sertlce$ or other actvitJes. ~,. telephone l'IUmbers. sociat seeurity rn.tmbers. 
dtiver rel'l!Mt numbers. other identifying numben.. and any fil'Wlncial ld'entriets. 

t ·PHr means ptc)teded health imormation and is .ntatmatton created or received by BuStl'l>MI 
A.$$oc1ate fi"Qrn Qr c>n beh$1t (If Covetet;t Entity that reta~e, to the S:X-(M$)l)n Q'f hea'lttl ~re to an 
iod1'tidual the past, present. or Mure physal or menta:'! health or cooditiCMl of an incivldual: or past, 
present or futute payment fo, provtS!OO of Maim care to an ind,v dual 45 CAA 160 and 14. PHI 
ii1dudes dern~~ ic infOm\ati(IC'I ~ ider.iifte5 lhe indiviOI.Jal or about which ti.~ i$ ~ 
basis to ~ve. ean be used to identify the individuaf. 1(5 CFR 1.60.103 PHI is infOffl'lation 
transmitted. m.ail\1a!MIO, or stoted,., any fotm or medium. 45 CFR 164.501 . PK! does. not WIM• 
educaoon 1fl!COl"ds ~ by the Family Educ;alional Right and Privacy Ad, B$ aml!llldad, 20 USCA 
1 :23.2g{a){41)fb){iv). 

u 'RCW' means. toe Revised Code of Wa:s.hington All references In tM. Agreement lo RCW chapters 
cw a.eetions shaL inelode any succ.essor. ametldecl. « reixacement statute. PertiMftt RCW chapters 
can be al'.lOl!s&ed at Wlli~IW!!~!ill!i!X!.· 

v. 'Real Property· me.-.$ land. inc;;l.:Jlli:ng land impn;i~nte.. s.1ructurea, am~ appurtenances thell.!to, 
exctid • g; movacle machinery and eqJUipnent 

W ~Regullltiollu means any fedetal, state, CJI' loeil regulation, rule, Of ordinance 

x 'Subconlncf oioans ~ separate agreement or contract beeween the AAA -,d an individual or 
lfltity ('Subcontrac.101") to parform aL « a portion of the duties and obbgatJons that me Contraaor is 
obligated tQ ~orrr1 pursuant 10 lhl$ Agre$menl 

y. ·sub(ll)n1r.-,ct0f' m&:Sli$ an in(fivil:lvaf Ot er\'liy (inell,J(ling it$ Offi~. direotl.ll$, tru&tff1.. emplc)yee$, 
81ld/01 agoms) with \lmom the AAJ;. eontrids to proy,it;fe ,ervicet 11'\it are epeeifietiilly defined in the 
Alea Plan cw are oth81Wise aWf(i-..ed by DSHS In accordance with lhiS Ap&ment. 

z ,Subredp!t.l'11t' mons a non,.f ral ern.ity that e}pOnds ftderal awards ~4/ocl rrom a pan, 
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thr'Qugh entity to carry wt a ~• program, but don not Include an indivi(l\lllll that i$ a benefiaary 
of such a J.lfog,am A subreciDlem.t may alto be a reopient of other federal awifd$ direci:ty ffom ii 
federal award.log ageney _ 

a.a. ·supplies· means all tangitllle personal PfflPfflY 01hM 11'\an equiipmenl H defanea heretn. 

bb. "WAC" ITMtltlS lhl Washitlglon A.:lmtNS.ttatw Code Ali references m tM, AgrMm9nl to WAC 
Cha!)tetS ot ~ions ~ti i~ ,ny ti~$0t. amended or r~ tegulatiQn. Pet1inent 
WAC d1aQ • rs°' sections ean be a~ • i 

tlt 'Uniqw Entity Identifier (lJEJ)' means a unique number a"igned to e eJ1lilin (J)Ublie 11M priv11te 
comparnn, 1rt.11Vid11af&, rtu~trtulions, or cwganizabM!) wtio reg~M to do ~iM&s Wlll"t th& fedent~ 
.g>:JYemment. 

i. St.iitement Of WQrk. The MA Shall ptovi(te the $el'\'ie&$ $(1(1 staff, end othet'W1$e' d<I a things 
neces!Jiaty for or i,,cidenUII to the peff,ormam:e of work. a set forth in the attached Statemen4 of Wt.lf1I; 
(Exhibit A). 

3. Conlid•ralion. Total c~etation payable to the AM for sabsfactoty pt!H'formanoe of the WOfk under 
thi:/1 Ag~ement tS a ma,amum c;i,f $5.~12'. i · d g any and aD ~xpen!18J and ms be b.El!M!!d on Iha 
attac:bed Exhi>it e. Budoet, 

•· Brlllng and Payment 

• Brtllng. The AAA w .. tu'tH'nit illvoien Ulir,g Stele FOlffl A·19 ll'W'Oiot Vouc:t.r, or l\ld\ other form 
• designated bf OSHS. Comideratien fot servicet renewed wn be paya~ upon teeelpl and 
eiecei:,tanoe Of pcoperty r.:omJ]leted ilnvOIOE!$ whlc:h ehal be $Ubmitted 10 OSHS by the AAA nc;i1 mo,e 
often thall monthly, 

Except for com associated wi1h Cue Management and Ni.11'1/ng ServiCes for MPC. COPES, 
MNIW. and ChOre dienta. DSHS will pay to th& AAA all owab and allOcable costs inc:um!ld 8& 
evidenced b)' proper invoice in •ccord~ wmh lhe ADSA approved AM CQit Allocaiion Pllln, 
Budget (Exhibit 8), aQd Sectioo 3, Consideration., of lhis Agreement The in\loioe shall dncribe and 
document to OSHS' sa1ssfadlori. the work petforrned actJ\llf ,s acoomplrshed. ,.,,,.us ofCN 
J)i"(ljec:t. end lee$ 

b. Payment. Paym~r.- tor ■edl4;ald ca.. ••nau-,,•nt •nd Nutil.ing S.mect•, inetuding Medieaid 
State plan. WMr. Roads to Comm1.Jnity Living (RCL), and a.late.funded Chore clients will be based 
on a monthly rate of $Ml.13 from DSHS Allocated TIIM XiXICtlcwe funding per monttl for each In• 
home agenoi' per5anat c:me or in-home individual provider aulhQnz~ cauie authonz$d by the MA 
eaeh month. 

OSHS and lhe AM reqnize lhil each are bellncing mu~ changing factors th&t could 
negallYflly ,mpact bolh caseload rlllios a few examp:es wowt be (1) staff tul'nO\le.-, (2J high 
vOklme at case tran&fera and (3) atatewide Paid Medil:;al Leave Program. the AM. may preMnl 
good carJSe reJJ$OM ~ su~ rJ.Jti why lhey vwere noc ~let 10 reach the ~ ~1.elOIKf 
ratio and tMJr plan 10 reach their la,get MCA in the ooxt Quartor.-

M tne legislatUfe has funded alt AM,, to staff on average a mv:amum of 75 dfents to each dmicat 
t.t.aff, in SFY25. l)egd'ln'iflg Juty 1, 2024 ffie C S Unit Rate payme~ may, at DSHS' clitCttiti(WL 
be lldjusted monthly .if the «m1Jactu.elly obl~ed Qlaeload r~ Qf c;r nte to dinicill (Cne 
ManagemenlJ'Nursing staff} excieeds 76:1 

DSHSet,~;~ ~ ~ 
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Pa1menl tor Core Servicn Contract Managernenlfot Med:t:aid stale Plan, Waiver, R.oed& lo 
Community Li11ing (RCl)Ml'A Ro;ad,, iind !Stilte-funded Chore clien1s will be boa~ on " monttt1y 
rate 0!$1.4.15 from DSHS Allocated T1tle XIX/Chore ru,nd1n9 per month !or ea::h ,n-homc ~ency 
persona-1 e.ate or in-h()me i~i\•id~al providt;it cau a!iJMrizl!id to tht AAA @ath month. in ad4iticm, a 
percentage ~f in-hQme- ca,e5, auU,Qri1-ed wilh a $ervice, but nQ penJQn,1;11 ~re, 'MIi tie pa'd al me- fu' 
unit rate. · 

The ave-rage monthty proteetion or sueh eases over the cours.e Qf this Agr-eemMt is 1,146. The MA 
wil! be paid ror the number of a.du.al cas.e,s authori2:e<:t oath month according to Iha payment 
schedule ~bQl.re. 

If the AM. i, r~ferred !'Ind M!;v,1;15 a WA R~r;. or GOSH cs,e ttmt ~a nQt otherwise counted L"l the 
ci'se!o:lld 3bc\le, payme"' wilf bf: b3Md on the tt:ame mornh1y rates as aboYe, TheH ~s,es wil! ~ 
cm-isid~re,ct in tM ciinteal cat;ei;oad ratio. 

If ADS O!' P'1erctt m~et 1J'ie:t quarte:rl~ targeted net growth of New Fr'1!!edom t.1&es as de!iCribed If! 
se~ion 1.9 of E'ldiibit A Statement of VYort;. !hey will receive ;e Unit Rate enhance~nt of 5% for all 
New freedom cl;1ent ca:ses billed dun:og, that quarter, This. fu~ding wW no.t be reflected in lhe 
co.~1ta.ci budget or max:imum conskteration 

Paymenl 5hafl be c«ISideted t1ml!i'1y if made by OSHS W-dhln thirty (30) days aftl:!1 ,ec8"..pt am:J 
ac;:cep:an~ by DSHS of lhe pn;>perly oompteted invoic,ijS. P~ment 15hiGII be $ent to, the ai;lo:;lre1;~ 
de1oigrnllie-d by the AAA on page one (1) ~ this Agreement. OSHS m:ay, at i!.s 5'01e discretion, 
with.!iold paymotrt claimed by the AAA for ~t rnmlercd ii AAA fallfi to &a,lstadotil)' comply 'Nilh 
a~y term or oanditioo or lhis. Ag!"ae:mient. 

DSHS shall not make an:,i payments in advance or enoo'pation of ihe de';ivery of ser1tices to be 
proyid'!XI' pu~uant to lhi$ Ag~ffment l.lnle~s. ot~.lWis~ s~ciiied in: lh~ Agreemem. DSHS 11,hall 
not pay an~ ciaitM fO! g,aymen! for &6MOBS s1.minltleel mom ll'lan 6 mon,111& a~e1 comp$0!lon cf 11'1il 
conlr!!ci perio-.,t. The AAA 1Shari not bm OSHS for 6-ervi·cee. performed un!ierthis.Agrettmem and 
DSHS shall not pa)' the AAA, if the AAA has chargfld orwi! charge lhe Sto!e of Wastling1on 01 an')' 
Ol~er par!y u~d~t any other contract (i' agt~mem lot th~ samo service-$. 

c Local Makhlng Filncls: T~ AAA ma)' spend qua'ir:inr,g, t.:,ca (LmCfll on TXIX §n-homt1 -case 
rnMa~emerrt !:llrid i,:~ it •o ¢¢11~ adcfitr.(ln(II f~ral ma:etmg f1,m!:t'$. ™ 13mCK.1ni o~ StniQr Citiiem; 
SeNices. Act (SCSA} runding budgeteo f01 TXfX in-home ca~ ma-iagemeni in lhe pre11ia,i.i5; ~ale 
fi:seal yt:af 1t1ay bu carried forward it.to t~i:!i a'>Mract and inflated by tho ctintiumui pr1cc ,ridicx (CPJ} 
used in ttm -ca~oad ratio .adjustment factor a'$ ma1ching funds ,o drew da-.m .addiliooat mdera! 
rnilt,i;h, Thie CPI i~ 4.3% in SFY25,. Any i!dd'itio1111I reque5:t5 Jti,r SCSA r,., other 1~1 fund SOIJl'(ll;!I;'; ro 
bo ma:c:ht:d must be approvoo tiy Al fSA and ma)I require adctttlorta! Ffc lo oo purchased With 
tfies.e fund&. A Mw clinics& ratio or caS& handling ra1J;a will be negotiatad wrtli Al TSA to draw dc,wn 
l,'lotf:liof14!11 malchlng f\,mcb per lhe local m11tchin9 rund, ~hedu1e, Jf addi1ic,,a1 SCSA is p!Qp0~ H 
a local matdl M;,u-,ce, O>te AAA "'':Ill rcpcrt any impacts of rea11ocating SCSA fundi!'!Q when makmg 
thtt t(lquos! to AlTSA. 

(I Local Matching Fund• :&Ch(tdul!I: The AAA mey iroaa~ the- TXIX ~ue$.ted Matdi ~$ en add-
0;."'I for the unM rilte for el1-Ch a1.1horized ion-home agen,cy pel"5onal care ®lie. in.home- individuial 
PfOYiefer, oo personal care. and New Freedom case aecept1'd by lh&AAA Heh monlh per lhe 
sciiedule ~low. Al TSA may waive the Ratio lxlydown requirtm1errt if it is inil1 met 

D51iS C."""I CD~ s.-. 
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Special Terme end Conditi°'1t 

tf CS!fflC;al fhen 
Ratio lat: ~lalelloe&I i=tctfUtch 

e The AM 5hJJII complete and 51,1bmit the ~d loc;el Metch C~ion Form {Exhibi1 C} wilh 
their finat bil . Final payment will not be made wilhout the ccmpietod fomi 

f. PACE. Pavment of S3J1. 7' per client w ye•r for 4'1lnual ~11,$1Tlent se,vi~, indu(jing 
signiflcarlt change and interim asemoonV1 as nNded. fOf in•home ant patticipants of tho 
Program of All--1nclust\l'C!I Cart for the Elc.'fl$rty (PACE) Participating AA.As (FwQe County AL TC, 
Al TCEW br'ld $nohorm$h County l. tCA AM only) e.an (JKiy ~ ~bul'$emenl ()l1(le 1r1 I 
twelve-month period. 

5. Conftdffltt.lHty. In edition lo Getttttal Tem,1 and COPdt1iom Con5demiality languago. lh!e A>A ~ its 
Subconfraci:ofg may dtM:109& infonnati0ii'I to each other. to OSHS, or to appropnate authOrit!M. for 
p,1,1rpoi,wn. t:lire<:Dy <X>11necled with the ~ p~ to the client ~ i~,. bu½ is nQt lim,ited lo 
determining efigibil~. ,providing setVices, and participation in d.isputes, tair hea~s. or audits, The 
AAA anCI •ts Subcontractors shaft dlilldrJse information for rKUtCft. lli'lt!Sllca.1, monitoring and 
evaluatiOn ~ Q)f\l(IIJded by appropriate fedetal a,gttnde$ and OSHS. 

fi_ Am1111~ CLIUQ E&.ception.. The onty ex,;:e.ption to the Genenll Term and Condition Amendmen1 
clause (da1ne 1,) ii when an ameodmonl must be i,roce,,,ed to distribute fedeod fundl to the 
Cantractat and It\& funds must be ot:4lgat9d in a Short imeframe. Short Temeframe means I.he 
Contractor 1$ v~blia t.o fQIIQw lhetr ,~~rd ~ exeCll,ltion pr~l.lre$ .in on:ter to tanety obligate 
the feoer t funds 8y e~ of ttn Contract the Contractor prospectively agrees to 1he lerms of the 
federal fund distnl)ut!on amendment, wftich sNilf tllll limited to cnrv acJi.1ing funds to tne Ccntradct's 
~ Tht COl'llrat;:lo($ deS:ignalli!d point-at-contact $hc\lJ atso f)mail DSHS its ~ptance Of th& 
am~l'Kfment no ~er th.an the •~ star1 date 

7. Duty to Disclose BulJnea Tran:sacdon,. 

a Pursuant to 42 CF'R ◄55 105(b). Within 3~ days of me dale on a request by tne Seeretaf)' of lhe 
U.S. Depmment of H&alth and Human Services or OSHS. Contrador must submit full and 
~e irtf0m1atioli related to COnltadot's ~ tran$aclioml that indutli!i. 

(1) The ownenuiip of any suboonb'ac;tor With whom U. Contractor haS had buslnetis transaotJons 
tQCafing mo~ than $25,000 during ttie 12-month peood ending on the date of the- requnt and 

(2) My sign1fleint business transadltms bet.ween the ~a1or and any YMOlfy owned 5upplier; or 
between the Contractor and any subcontractor. da'lng th& 5-year period ending on tne dat& of 
then,qunt 

b Fi 1,.11\! to (lOmply 'Mth requ~ ~ UllQef ~ letm 111¥Y re$1,1h In i;iel'IISI of JMl~nta 1,1n,fill the 
reQuested infoqnation is dlSClosed See 42 CFR 455.105(c), 

t . St.tie 1.>r Fer:ltn:1 Audll R.-que1t1. The eoritroc:tor is required co respond to Stace or Federal •udrt 

ll~c.,t.,JII~~ 
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Special Te:rme. .and Condttkwui. 

re-quests fer,~$ ot d0¢umantetion. wilhirt !he ilrlmefrin'I& pmvided by 1M request[)!'. The CMtl'.aetot 
mw-1 Pfl",wi~e a!l ~ecord, req~ested to either Slile or Federal ilgency stiff or their ttesigriees. 

9. Soventltln lrnml.l nfty - ColYlrle and Yakama onty, Nothi~g whats.oever in: ,n.is, Agree.merit conatrtutes 
o;- shatJ bo cc-ri51futd as. a waiver of tho lnd;an Natton's S-0\l'{jrclgn ,mmunfiy. 

l;l5'i$ C.1111111 Col'l!f.a S.-
101et.S MA ~I ~•!7'f'.16-2i-2W◄) 
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$pe(:ial Termt and Oonditione. 

Exhibit A, St.at&-n:'lenl of Work 

The AAA shall p~twioe ttie rc:',awing seMoos ... as ~din theAAA's Q"".Jrr~nt.araa plan, either dirnci2y or 
tt'lrough .edminiatretiYe oversigh~ ,or eiJbcc.mtraaQo!5.. The AAA s~II CQmply with ~ appliC,i.1.b!e ~t3te and federal 
statute a,nd rules, lm:!:udJng bl.ti. not F.miled to ,tie Uniled Slates Code, lhe Code of Fede-:al Reg~,,Ofls. ehe 
.A:evlsoo Code of Wash';gton. ths Washington A.dminiiStrative Code, F-edaral HCBS Waivers and Mecltcaia 
State Plan, and any iint;I ,1:111 OSHSIALTSA :5,tandal'ds, gu'.deftnel'i, pQfi,cy manuals, -end man~emen1 b:.illeiiml, 
inck,ding management IOuJJ.etins. tll.at grant or remove lem,pora.ry COVI0-19 flexibilities. 
If a propm;ed ,change '°' comtina1kin of changMi in any DSHSIAL TSA mndard, guid~ne. policy manual 
an.d/1;1r marn,19ement bu'Jetio ~rtne commenoemen! Q!ihii;; a9r.e-emem tll;'u1.1e1> a new and meter•I impact to 
the exten! Po:SsFtile and as QtJickly ;ft~ possible DSHS lli11 consult with the MA or iCs proressional a~ociati1m ~o 
1dcnUf:,- potenua1 1mpact'I> and wt'ieri ~~le, id6n1ify how to mm-gate impact,s. WMin availahl'e funding. 

1. T~Ht .XJX MocUe;ald, CFDA No. 93. 778 and Stato,Fundod Chore, Paymenl for Medicaid Case 
Maflagemen'I. Nu~ng $.titvioett New Freedom Eigibilrty De1ermina!ion/CMsuHi'.'11Jon Serv~s. and 
Co-:re Service5, Coni:r~ct Marqtgement lis. bilsed on lne 111umber o~ cei5e, 8-Vthorize-d per m0Rth, mu~iplieo 
by the AAAs attiproYed ,a.~e oer ca~ mornh. Any core revenues aw\led through the un~ rates must be 
used in Ag·nt, and Lang-Term Support. Adninistratian Meclitaid-funded long-.terrn suppor1s and scrvk;:es 
(LTSS). lhe Department'!;. integration <1f aire efforts Qr implement4'1.tQn of Evidence Bam Prr;1c(if;:e!;ii 
(EBP) in Horne & Communi,Y 8'8iied Sel\l'lees (lHC8S), ~ in support or ser\liee:1t th;ai m.,y di~ert or oelc'ly 
iridrJidua1s from u1iri!iing M~ditaid l TSS. AMs muSI r&poe't tMir TXIX Medicaid ei.Jr:'f'n.ilafr"'e, ~nding 
balance and annual expenditure&. for Case Manageme,,l/Nuajt!lg Seryiws am:! Core Service:s Contract 
M.~n~~~.R!tt~AW.A.~lJ~~lf~~~~DP~ 

a ,9!"4.~_tl-cn,· ~ .. !';:~IU~~!~Ut;a~;)~ The AAA wi' 1 mari.ag-e iubeontracti w;m qualified PffOlliders cf 
agoticy ?etUJnal calfc and Pl::RS services. icr M0!:1-cai(t(ChOf'a clients and Dev1tio.pmfi1'1tal 
Disabili1ies. Admin\-s1r.atioo (ODA} Medicsw clie-nts. Far ALTSA G-'ien1s onlJ', conlracls managed by 
the AAA sr,so ijnclude SU!le PJ:;n ,1100 Wiiver c~trae1, ,ur1sder 18'!5{e), t9 fi.5(k} Communit)' F~"'' 
Cl\tlite, and RCI.J\l"IA Road& us-911 Co support ind1viduaJ&. rr.ovir"..Q tcJ or main1a!n•llg communi!y 
se1firtgs The$e- $ervioe fypl!'S are listed in lhe Long-Term Cert Manual i:lJ' program All cootra¢l! 
maniigement sl'\all cornpty with the ,c,oniract man.agemem requirement, set forttt in Chap1er 6 of the 
Poltcies and Proccdure8 for Area A90ncy an Aging Operations and Mart.a9"ment 8u11Mlns. 

b_ ,!dul 031 $ell'11iir,os, P.iiosr~i't<t-Comeiia~cc~ The NiiA shall eo!'lract IM1i'I .and oort.t.luct il'\!Ual and 
0!1JJQing pn;igr1;1m compliance !,evie\Vs for Title XIX oonlracted Adult D,111' Care ~rt.<;! Adi,Jtt Day Hea~h 
p,ogra-ns m aceordsnce w.ttii all a;;ip'"Cftb~ regulalions in chapter 3813-71 WAC and cha~er 3~-
106 WAC. The AAA shall eoneftJct a complete re\liew of each cont~ ~ter at least o~ eve!'f 
twetvs mcmths 1o ef1$,ure adequate perfam,anoo ano regula10!y compliance with Adllllt Day $em1ic;e:s 
WAC. These ~c1M1~s are i~ed in ttre Core Ser.oice Con~ract Menagement unf1 rote. 

c NurJ,ing~rvi~ The AAA will pro11ide d!!edl)' or 11,;roi:Jgh contracts. access to licensed medic:a1 
-expert.Kl for AAA Medicalel chen,s In accorelar-.oe with Cl'-.apter 24 o1 Loog•lerm Care Manual, 
indwd1ng lhe capacify to ma!te hi;:irne vli;i,itS, CQnr;luct case m11:n1;1gar. client ,and CJ;1reglv-l;lr 
consur!3tion. file J"elo'iew.sc ancl io respond to emergency needs 11!1Jrsir.g Se~~ will !)e in 
co.'f!pl!ance wrttl chapter 74 :'M RCW. <::ia;ptcr 74.39 RCW, Chapter 74,39A RCW and .atl awhcable 
regulations in chapter 388-71 WAC and chaptscr 388-'106 WAC 

Olymp;;{;, So1$thwest Southeast, Eastern, lM1 ~nd Central AAAB Qnly: Thie AAA may provide 

05HS Ct,.,_I CONIIIL)(!C Stl'riel$ 
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Special Tetma and Cond:itiona 

cornraded nursing :Services for Al lSA ciients a.oo,ror ODA clienls •in. 11::;00rdance wroh Chap,'lEtr 24 of 
the lo.~ Term Care M,iiinusL C0cntrscted Nur$ing !o~ ODA will al~o Bdhere to DOA Policy 913 Sl,;in 
Obselvallon Protocol. 

The AAA wW provide adm.nlstratfl/0 O'il&tsight and pt~~ram dCV61opmonl for Nursi~ Sorvice"l!o rot 
Medicaid clien!s An its Ptanning ar.d Se.Nice Area {P$A). Su(;h activities ir.ciude monitonng 
perfom,ance 1:1nd ~M1ie$. 10 implement DSHS PQfioies,. ,iii~ pr,e~refon of report5, ai n\!Qurreo by 
OS.HS/At TSA « rocal requirements, subcontra.ci developmem and moni10!l'ing, s.eri.ilc:e pla~ning 
and system devotopmont 

-d . Case Ma:>'legemfmt The AAA Shell prnvocle Ca&e Managemer.1. filt CornmW'lity First Choice. 
Me,i;ticaid Personal Care, CFCICO~l;S W.ei\ler,, RCl, ar,.d Chore clien'ls re-~iving &l;!NiQa!ll in th~ir 
O't,il'l homes a:s. dresc:ribed ~ the t,ong~Term Care Manual, 1100 in, comptiant1e with C:rnllpler 74 34 
RCW. map~CH 74.3'9 RCW. ohapter 7-4.39.A RCW, and all .apphcable re-gu-latlOJ"I& in chaptot 3S8-71 
WAC, di1:1pter ::re8-100 WAC, $m;I chl:lp1:er 246-:335 WAC, 

The AM wil ; pl1m to maintair, nc, mQre l~n ~ maxim1,.1m . .avefilge- r@t,1;1 Qf Medi~,d/Ch:oreiWA 
Rciads chent.s to ClirJcal (Case Man3gef/Nursing1 FTE:, as def~ed bJ" OSHSIAL'T-SA in the Specil'!! 
Terms & Cood:tion-s Billi~ and Payment S&Cti_.on {4.ibJ. Jn i'ls &arvtt:e area as a vmo1e. The cli'"lical 
~$elo,ad ratio m.ry v,ary ~t $\Jl't~ve1s. v.f!hin itr;. seNk:e are.a ~sed on the AAA$ mifn~n1 
decisio(ls on caseload dis.tribulio·n or atnet tac.tors lbe amol.m't of Senior Ciiilen ~MOes. Act ar.d 
ou,,er local !unds u-,s&d as matd'I ,-or'l'edera! Modieaia fur1cM9 may tie neg~iated. 

Tnc AAA wir. prollidc .-drmni:slratill'C ovctSight and pri:r~ram dovolopn'lcnl for Caae ManagfimuM for 
Me-tlicaid, WA Roads and Chore clien!s in ifs .area. Such 1:1<:tivities i:lduoo mQni?o:ring performance. 
activi1ieS! Qo fmplement OSHS po':ic,es prepara11on of reJJOrt,'1: as JeQui.(ed by PSHSIAL TSA. or local 
r.quimm~"'1,. suboorrrract d~veloprne-nt and mo,."11toring., s.,rvrce planning and r.ystem 
de.'oBfOpm,en1. 

e Front Door {ADS/Seattle King C91.mty AAA Cl«'lly) . Aai~n Ci;ninseli119 ar.d Referral Servi~ (ACRS) 
and Chinese I nf.oml11lion n'ld Service Center (CISC) are au1non::ed to eom;ple-1e ini1ial in •home
as.s&&~ems. fOf 1~tifie(II ethr!k populat,~ wf1n re~mb,.,1's.emenls not tc e.ic.ceed $984Ji5 each 
clie,nt. Per BuQge1 (fahtbit B) line .-49, runding is. pi'ovided for the:se "front ooor· aS$e&smenl:S
completed py ACRS ~nd ClSC, Tr.e M t i!PP'!"QPria;ion tor lhese front door il~\l~ies ml.!st be passed 
e:'l to ACRS a~ Cl SC via subrontra-1:l!~ betwNt'I me~ and m-ose Agences. 

ADS/Scattil.l' i+<il"ig County AAA 18 i:lt,;.1,.','JQ:\'jz:(.,(i lo comp{ieto lrt.ihal lr'!l•ttomc iBSS,OSStr\C!'ltS for lndivid:i.Ja1S 
who identify as Mud:leshOot 'ITib.al tr,CJmoors. Funding is ~ovidad for up lo 20 i11-Jti1;1I a-sses6ITIB'l!lb; 
with reimburs-emenis no: to exceed $1.'ll 35.05eaoh cHent 

f, Laptop Replacement Schedulg The AAA. sh31I establish :si lpptop replacemenl s~edute to ass1.,d',e 
each as.sessor ~as .an opera1ional laptop !hat moo,, minimum specrf,caoon:s rwedoo for the 
Comprehen'5ive As!ile:5-'5~n1 Repornng Ev.al;,,iation (CARE) ,ool The l@pCQIJ ~plaoement ~u:e 
m~t ensure mat equtpment il!, sufficienh<J <iperate the sia,e··s mandated appl.ications. 

g . B)mmu'lity l,j,.iir.:g ~gnn~~o,f2!!!Jali2n ii n~ A~~la,os~ P:1f'!!!i~i:2..&fmin'.~rMe ~l!!imin11 11he 
AAA may choost:t to claim Fe®ral Financial P.articlpatic>n {f-:FP) for informauon a-ncJ ilnGlance 
edi11i1ie-s ralatE!d to, $Misting lr.dividuals to access Medicaid. as described in .thB' Commµnd'J Uving 
C0,1',Jn-eetioos Program Staooards. or ilny wi::oess01" program :ll-1andards, including the required 
admini1WaU110 overtsgh1 Pnor to elaci·.ming F'F-P, ap.,oroval must be rcccl11cd from the Communr..y 
LMn!J Connections ~am manager perttie requ~re-mants of MB H23-072. 

h. Medicaid New Freedom {NF) (Pierce end AOS •O! Seattle/King County Mll.F. onM lhe- AAA wilt 

05>1S c.,.,.., C(l!'l1fil~ ~ 
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,xovide EJigihiMy D~~tmination and Cate cons~on Services. (CCS) tor AAA MMic:aid 
p,lilll1icipsnt$ who thoo5e NF in acoorda!'lce with Ctu1pter 27 of lhe Long-Term Care Manual and all 
ap ~b-!e ~ulations In chap~er 368,71 WAC and ehapecr 300•106 WAC. 

New F~eedom S!aff at'MJ perticip:arts wilf b9 part or lhti tM1li-:1L-d dinieal rntr:i cak:ulalion . .a! &f,rmd 
by DSHS/AL TSA irn Iha Special Terms & Consider-alions B:.1lihJJ anti Payment Se~iQli l4.b). Naw 
FreedQm bvt19!:!t ~uth~tiQlfls to the· FM$ will vaEx;late .ii;t;ve client ,c1;1se m~~ement ista11.1i fer 
any mcmh Cha! ('tient is aewe aild persc-nal care Is oot at.thonzed 

The AAA must ens.lJl'e ~1; Case Man3Jaers .ac;Uy,ejy ooucatc ~lients or tfle>,r rt.>pre-semativc:a: a! Annual 
lii1' Significant Change, assessmen!s about their choice of programs lo aciir&ve a net growth tha, 
indurjee 00nversions o,f exi,tir.g r;:lient5, new clien!'1- fr<Qm HCS, end •. n1,- e-x41ing ihe 
p,O!jjlrnm, AOS' targe1 will be .11 r.et growth curve c,t 35 C3$eS ;,er ~uarter, P~erce'1 target llt!II be a 
net growt..il'i a.irv~ of ] 5 cases per quarter. VVhen lt'i'8Mt targots am acrm.'-Wd., too MA will teoe1\!t an 
edd~iQnal Uni1 R~1e enhe~men.1 o-f 5% for at: NF c;f.ertfs. billetJ 1;h,,"f'ina iXl~· ,qjjarter 

The AAA wilJ provide administratwe QYe:1'5,ight and pro:gram devel.opmenl for CCS for NF in it5, 

seMce area. Stich activ\.1ies ~nclude monitoring perfCITTTIL'1oe" activities to im9lement OSHS 
polieie&, ancl preparalion •llhepom as requited by OSHS/AL TSA o~ iOca~ tequt."4!1ments. 

1. 1519 O,M9m& aM pajormanw ~1esi:S:W!U: Tr.a following ou.1.eomM a.net pai1om'lance me.asmas 
e,e inoarpcira.tE!~ i..'lto thi:$ C~~ft ~i; n;1q1,1irec;I by RCV/1; 7Q.32Q.o,,:JQ .er.f;l 7~ .3Ji>A.0$'0: 

F)rf9rm~m;:~ ~ .~1/!.l;\LITn 
• Adults' ACCC$1 lo Pt~\lentotive/Amb1Jlmory Catfl 
•· Aic&iQIIJlhig Ttt!a'ln".t!r'l1. P~netta1i!Dn 
• Mental Heiilth Tre,iiibnent Pe..~ir~n 

(2) Oulca.ma: St.ibBc housing in comrnunily/QuaLty oJ Ldc 

Perfotrnance Measuta 
• Harne and Commam .. 'fy-Ba~d LQ"{:I Term Semce!i end Sup~ Use 

(3) OulCOC'i'ia. ResdtiC1.J.oM'o in (;O:!;l:f; aM utdizaiionJ Cua ty M l'lfe 

Performance Mea'!ure-
• l;mergency ~amnent Vi5,its 

(4) Outcome: 'Roch1cbon in Avo:da~ Hosprtahz.aton,g 

Performance Mee-sure-
• Plan Af;\-Ca;,J$e Readmiai;.iQ-n R!!C~ 

~n j)lanft'.n'1 or Ck:li't'Etf~f'li'll tcrvice& undor ALYSA contracis, Ulu AAA WI!! taku these outt:ornu& 
and perfr:::nnanoe meesum~ ink! accoont. OulcornA:! arrtd pertormence measure <lat.a will be 
98tllered b:,o DStlS and publidy reported at U'!e Heialth Care A1.1thorit:,''s Regional SefVice Alea 
pol)l:JlaMn level. OSHS will make AAA population level a.ate for analy.&1$ a't'al!abee to th& AAA .al 
l~B~t ,tmnu~lly" 

:ii!. Wuhinglon Roadfl;, Ttlt! AAA tMll provid& C.aS,O, Manage-Men! fot md,viduals hvi1~ ii'!! suoo1ditf!d 
hOu:sing that ha:!i been, roordirnated !htirugh AL TSA ~egardleit;.s. Of whether tiiay a~ cune!"!Lfy eligible tor 

1;15'-1$ C.rwl Q;,N:f"(J; ~ 
1011UMAS!',i/.ti,'r-~il~ t8-2i~J 
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at ~eceNing waivet/t.1al.e ,;,Jan home and rommuni!y-be:!i&d sennoes. Case rna,nagsment shall be 
p!QYided io accordance w;ih MB H13,072' and Cti8;)ters Sa. :Sb and 30d of lhe LTC Monuet which 
in,c1;Udes contae'l by ~ staff witmn 14 days of receiving me caSie aru.l mon\hly IJWfea'.ter. If theH: Is .a~ 
immietfr.ate 1'1!$9d, lrr,ei AAA staff :at,sigtte4 m u:!it respond to the ~~ prompll)' .. The- AAA$~ shall fol!QW 
ell Hses5men: 1i:Tte!snes. indudlng dorng an annuel cl$Se55ment. \!\Ja~hfngh;m Rt>ads clients: not aftre-acty 
cwn!ed {15 State Pion oc Waiver ~iem;s w I be i~cluded in the AAA dini :.al moos ~ <lestfibedjvj~ 
Soeei.al letm& and CoP!diti~ll:!i in Billi"'9 arid Payment Sect.ion b. 

3. Senior Citiziltls Survii.n Att (SCSA). The AAA shall p:'(!Yid:e sorvices ln a(t(lroanoo wrlh chapt!Y. 
74.~S. RCWan~ .pll 1;1ppli~bl~ reg\11~1ioO!I in chepj.er ~l;JS,-7 t WAC iini;I ehilp1er -3$8-100 WAC. SCSA 
funds are de~ned to re,tl)re individ,.ia!is to. or maimain them a:, lr>..fl level or independent Wiving they 
can attain. Th:ose all.flrnativu St!-Nioos atld l0tm<& of eatt:t sholi'Al l'.IO dffigitfld to, both Cor'l'lfll~nt tM 
present formili Qf infitiMiona1 care and ae:ate a SY$1em where,!:ly appropriate 5'8~:oes ~n be rendered 
accord~ng ,o lhe ~re ~ee(is of a!'! individ<.na.' , 

4. Stato Family C.areglv.r Suppon Program (SFCSP), The AAA!J shall pto't'ide .SfCSP services In 
ac.c.ord.ancc wrtti Chaptc, 17a o1 tl'ffl Long-iMm Care Maf!ual and in aocordance With cn.apllcr 74.41 
RCWand all app.v..abi!e regl.15ations in chap~er288-71 WAC, WAC 3:.88,-106-1200to 1230, 388-78A-
2202 •2108 3nd 38,8-97 w 1a80. ihe AAA a hall provioe a multi.taceted system ,o! ·liUP(JGlt ~i~ 
irn:tud "19 Information ana Assistance. C.ase Coord1nat10.."'I, Su:,por1 Groups., irarr. F1g/C0Muitalion 
ci:runse1ing, Respite Care and S1..1J)ple.-nental SetviC!H. to respond to the needs of family and other 
unpaid ~1egiilers who pi<:ivide ~re tQ .adul':, (18 yellfi end QYe•) who have ii fvn°'iona1 dili!{.lbilify The 
cxceptlGn to mis,~ W01J1d be CoWtlle and Yakama Nrion AAA who may t,e limited in lu?\d1ng to 
proyide a!J lhie cote FCSP servicer.. The evidenee-based. Tailored Camgiver A-s1;essmmt .and Re!a~ 
s)'1>tem (TCARF-:~} is i,ltili7e<;l and req~ired tQ $G1"ee11, a$5e'$, . .and c:oru.ull with farney Qllre,giYen;. lo 
develop, :J!'I indi111dualired care pfam to he!';p pio\lide the rigl'n se,vfoes to meet tne imm&! rieeds .at •~ 
ri9ht trne . A!! lCAR£®trsll~ must bti- tansetL 

Fm Rer.p;te SBJ\/ioos. both in-home and 0'.:11.-~-hame respite c.:i,e proiJider agancies. shall be availa~io 
(eit:eep1 where cert1;1in lype5 of providers are un1;1Y$il1;1ble-) end prollitled Oil ~n hourly ba5i5. Re!ii-pt'le 
care wo.~rs shall be 1ialned: acc~ln,g to 1he DSHSIALTSA training req\llremems. ,~~ ei-.e level ot (:are 
J'.K'c:ivi~d (.e.g., home-ca~: attiilt day services. etc.). Ri!!-tpit~ cal'O staff can be .ai..1h0nu11::r10 prCMdo the 
fiUpef\lis:ion. companiomirnp. perso.-:1al car,e . an(!}~ nw~rig care ~'ices USU1;1Ly pro.\l'i"deQ by the 
pr;mary caregi'o'ei or· lhe ,adu~ care reo-ole-nt Sc~·,..-~oos 4:lpproprni~e 10 lhe 'l'ICeds ol 11"'.divlduals ..wth 
demontia wnoucs. Shari! alsc::: oo prOYiGCd 

Th~ AAA. i:s tc$J)MSib:ic for ttaff rnputt:ng fCSP unit& ot MNICC&, eattigtVttr d6mog:aphiedata .and 
TCARa::, screen,, a~e,5,ments. arid .care piat$ into tihe GelCere reporting 1>Y5te-m. 

~. M.~Jt~lt:A.~ !I.es." Se~!._~'-!'{§) . l\11S"'~ ~e.ro•le1 • ltJ;J~~!l! • 1l ~Qb'J: MCWS is a 
l!'iupt3rviM!L1 daytime program for individuals with d&merilia and ltreir fam··y car!-give-ts. MCWS Offl!l"l's 
1;1 b3el'ld i;::t hea'-!h, !W'Cia[ anti ~mily earegwer '$1,JPPQ~- it i~ defined, arid re,qu·remen1s a;re 
specified in ·the MCWS Standa,ds o!Care. (:updated 2019) 

AAAs that offer MC\IVS will wori( collaborati\lely witl'I ,ostt&AliSA and provioers In: i:r01rp1ementing 
strali!giM !ti.at en-sure iidelily t1l MCWS r~u:Mmen:l!'i .and ,p,mmote sustainability oi lhe p;ogran\. 
Participaiing AAA:5 will en:sure prq.gram raquireme-nt5 are lncorpor.aled into oon1racts v.iU'I adult day 
ief'llkes pro..-ideri choosing to- provide the MCWS. 

b. ~~-~i.l~Q.~~ Pt¢gram rectuirements include f1) MCWS S1andards or Carn 
(2(H9) and (2) the integra'. E;,;l!!l!'ciMI for Mob"ity., previool!'iiy known as E.nh.an.ct1Mobil.ty. eJC&tcise 
intef'!'eriti~ I~ any !iiubs.eguent upde~~ of both ( 1) .1;1~ (2)E. Paf'eiQPilling AAAs- w· als;o work 
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Spet.:h\1 Ttmte, •nd Condition& 

with OSHSIAL TSA ID deYelnp and trtt~ Iii~& thai pc-emote hdetlty to th4!J MCW$ 
Standards os care to measure c:emp4iaoce with 1;tanda.rds, ird.tdng incorporatlort of the MC'INS 
Monlto,lng Tool {upclal:ed 2(119) Into adult d:iiy HMCle:s •monitoring VJSits. with MCWS prCMders TM 
MA wdl cll$O 1.1n •Ii$ MCW$ ReadineUi TOOi fQr with ~ny $itH that art new C';C(lltai;;tOrs fQr the 
MC'IIYS p,ogr8!11 to NH.IS capaaty and ""1ded improvements l)l'iOf to conlraet.ng. The IVICWS 
Standards or Care and MCWS Monltoring Tool and materials. and MCVV.S Readiness Tool are 
avallabl& on the OSHS/Al.TSA fnttanel Site. • the- iCARE On s Resoutce:s 
page. • :J. .him 

c riAf;)!\§ erwnim FyQQl F~ds were targeted specif JC tty fQf MCWS wilhln the Family Caregiver 
SUppclft Program to s.uppon 111 ongoing p-ogram fof et.igible family caregivers a mIAimum of two 
day& pet wett. A& IM fla'!Cfing W'a:!i intenc:2ad to s~mei\t eltisting FCSP allotme!U to UCVYS, ttte
t,rget numbers t.o be e.erved ~ the bl.ldget ii, bllilt wilt, the .QI.Ump(ion tt,-,t eaoh mo th MCWS· 
spe,:;ific; funding will pay half IU'ld FCSf) Wi1l pay half of the cost of MCWS each month 

cf MCWS Pr9PRHd T,rgets and funding Each AAA will submit to OSHSJAL TSA propoMCI! target 
numl)ffl. foe mt (ffiliind,r ot EI 2025 (caregNeffcare rece,ve1 aradfi) for MCW$ bv Jam@N 31. 
~e!o-ng: wtth the seml-annuai report detailed in the final peragrapt, of, dlis MCWS 1ef:ti0n This 
Pfoposa, will r:dec:t the tot-al number of ctyac's to be served with the combined MC\IYS-spedflc and 
FCSP funding and' lake ll"lfO accourn whal ha~ learned OYM the last year abott av'etage days 
at ulilizatiQn pe,r month/yew Pf"' care,give:r. and ~ic::ipated program incom~'p,art~n. 

FOJ SFY 2025 OSHS/Al TSA will allwe1e the ~me ~movnt of MCWS funding to Kmg 3$ Wli$ 

a ocated for SFV 2024 $82,447. 

e- MCW'S Tradyng Etfflldrtyres a,n€L~ir1£1~ The SFCSP BARS Includes ah for bif 'i119 to lhe 
MCV\IS hne; U,ls line ia u&ed by King only -

To eMUte O:pt!mat u&e of~ funding, ~tfogte&S towattU target numbett; and expenditutM wiU be 
$$5essed ont.e the 1 • quarter repo,1 wi(h I di.ae d.3te of October 3 t. 202~. is ,e~. In addi\Jo", 
the semt»am'!ual ,l'e1)0f'tS covenng the peflods (a!M!\i • December 2024 st® Jany;uy 31 2025 {With 
data as Of OQmber J,, 202f} ancs Jaou rv - .Juge,2025 ,Jlue.,JJ.llly __ lU,,20251 am reg.u,tmc,;1110 
$f:!ould i11ic¥!: .h Mme inf9rm@1!2n ~~ ~ tor the 1 ~ g_u rte, rego_tl 

&. Klnthip Clreglvtn Support Program (l<CSPl, The AM. shaff Opet'IUt a Kinship Caregivers Support 
Program (KCSP). as autnorlzed oy tl'le 1004 SI~ Ltg!Slature. to pr('Mdt firt:al'\Ct1111 support 10 
grandparents a~ r$tm wn::i ere ttie pnmi;y caregi\1$l'$ to ctiildren 8Qff 113 ani:1 !JfiOet whQ do not 
have am open case twougt, the Depenment of Ct.lcken, YOUl'h and FB®liet. The KCSP fund, a.-e 
availabl& one•time p&t year (the irurvenbon caMOt las& more than tlVM mot1tha. e~ to p0ltCy fo, 
a fourth month is pei'mitad). Funding m pnMdad fOf ih!rna and s.enrices (see 8 H22.o67 and L TC 
C~ei 17b R9'"Mid Policin for the Kinship Caregivon Support Progracin) lo benefit of lhe et!Jdren 
living with el9ble relatives The AAA Is f81f)Of1Slble for riiandling and af!PloYing the i<CSP EX0tptl~ to 
Policy (E f P) &illllat1cns 

MM .-~ mspoli$ible IG l!f'ISIJre that when pur('Jiasing 9<3od~a.ervic:$$ Qr Ol'le'-time ~-up ~ 
on ·behaff· of an eligible kifl111ip caregiver, documentatiofl within lhe client Jile m,,_,. ird.lde ciler1f1J 
name. ccnfirmabon that lhe purtttase Is c:onsis.tent with nMd1 identified by caregiver. itenvsen,a ii 
ClOn$1Ste~ with program requtreme!'IIE. a dlU,aipbc)n of the goods and Set'Vll;lefi 11'1ducbng putChaSe 
prioe, and proof th- the goods Wll.lfe purchased, goods Qf services, received tlf1d ttJe costs. 
verffled. CareglW!I musl ii;o an agreomem ~dmowledging Iha~ ftJndlng may only be used for 
autt11,:,,riz411d 1t•mS1&el'VICM and 1neit rmblcl responsitlitllits. Thou bnst~ caregwers expef'iMCil'lg 11'\e 
mos.t i.a'gent/emergency need, h1;1ve lhe highest l)!'iOC'ity. PfOgram adminis1rwon i$ ited 10 lefl 

(l5,H5 Cttlnl ~ ~ 
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percetrt {10%) of II.$ KCSP a11ocamon. Anottis~ fifteen pe:roent {154"Ki) of Ille AAl\"s KCSP a11¢c:a:ion 
ma~ be ir,e,n• on: ,e11,1ice delivery oo5ts Bll5"0Ci8~ with !!lctvif\1ls $Uci'i as outreactl, screening, 
arutM:lzlng services; etc. 'f~ AA.A Is Jfl$J)O!'!Slbie for having staff IJ'li~ the ClC GetCare data :eportlng 
r.y&tem to krpul clie11t$, th$ir<1emograph~ and ~!'\lice utiliza!.ion . Afln~iliy, ~adi ~¢1-t, lhe AAA is 
~iible fer 'i1,tl;Jmitting a minimi,xm of two Ci'~ ex41mpi!e!il ~lon9 with El li5t Qf 1,.11"!..,net ne,erh to •~ 
DSH.SIAl TSA Ki!'l1h1p Progrilm Mar.ager 

6. Kin1hip Navig.-tot- Program ll<tllP), Ki,"lship Na\iigalot S,(lrvi:ceS werl! initially al'Ahora:ed by ll11e 2000 
s,~1e Legislat1.1re @ni:1 H 4;1£:2023 i'l! availl!ble in ~:l Mk,. Kinship Navigawnl p;-'Wide information @nd 
aHistance runct-OM,, a~:ing with supporti\!-e lislening to graooparentt. and other ,~Jatives of a11 ag1H "1'10 
aro raising tttiath.-ttt;' ch~dron ru pl.an"\ing to do so. They educatit and conn,act graru:fpaa!ftt,g atld 
rele!ives {l<!n!i'ihip -cE!regivers cri,rer the age of 16) to comm1,mity J'fil;lll,,!rces, -e,uch a~ rh~!tll. financial, ~I 
S$SiS!ffl~ , ~upport gr!Xlp:s., training and urgent!~ needed goods and service, and explain hO'tN 10 apply 
for ladoral aru:I stato banolil:5 ioo Navigat011s pro'a!ido !ollow-up 'M1h kinshlp earcg;vcrs as ncedod and 
<levelop co4eborative working ret.atic:mships w.ith agenaies end groups woddng w:1h l!insmp categivan. 
Ntivig.ilo~ help educate the coromynity, imilJding ser.ii-ces providers tmd organil~tions abootthe 
nQGds ol klnsh:p care familios and av;1ilabl1 rcsourcu and SCflltc:us to them. Haro lo reach kmsh:p taro 
f.ami!ias (!)i?C){jraphicaty isolawd and s1hn1c co,mmur.itias} shoold r&eeive special olR1reacti 
ehention . Kin~hip na\l'lgators pro-actJv-ely mediate ~h ,t,11te egenr;:y ~laff aodlor ~rvice provi~ le 
make :sure mcl'ivid'aat caregivers receive services they a,e ehigibte lo receive. StJppofl. 'M"I be given lo 
kinship car-sgiva;s lo es'labltSh or maintain greater tc?&iliency and long-term stebillt)' needed lo keep 
chi!dren oot Qf !he fo~r ca~e 'iiy~tem ~md to better Cllre for themwlwe-s. (Support ml!I)' allilQ be pn;wided 
to kin.shi? fiimilies m11ot\led wilh !he formal child w,elfa.fe S)'stem to he1p SIJS'.Bi!'l c;hied p'cillc:emel')l with 
re-ia:,-.ie carngivett,.) T&n pc,rcern of ti')(: AAA KNP atlocat'!Ori ls 11.mlteef 10 gon;era1 admll'l!S-1tation. Modlli&t 
fQQd 00$h, are pennitted cmly in cnrijunciii:m with the ;m;),v1s.i~ ,of f11fomn1;11i0n -1:1rtd ~uroe meetings, 
tnfnin:g, or conferences The MA i$ ,esporisible for having staff utnl@ the C C/Get Cfie- reporti!'li 
system t{) ,npue t'h0tr dient data . and ~ ulil:zation. 

P"11icy for KNP is in the t TC Manual Cl\apl&t 17c. 

TrilHI!! KAn•hlS> Nia'flgawr P,ogram (TKN) w~i fl,J:nded through 5t1;1le legi~ure in 2017. Eig!lt tri~ 
Of~•riiJ'Jy· applied .and were se}-ected 10 pa11Jd.pa1e. Currenll)', seven ,nbe$ are- running TKN program, 
ihey rnctuae Yakama, Coht'illo-. Port G,amblt! S'il<la'llaff!, Our-'.eute., Lummi, Samis,'1, and Makah. PL'll:,cy 
f,:;:ir TKN arc in the UC Manual Chapter 17c. 

Kinlhlp N1v"11tot E8P Pilot (LMT, Pitteil, SE Al.lei 
111 201 B, AL TSA par1n.ere<:I with DCYF ar..d UW iQ (lOndoo ·!iii rweral!y funded research projii<:1 
evaluating a e,11se man.gement model QI M!rvioe dewe,y by Kirnittip Navigator, to kln.1friip remilie,s,, As 
part ol Ule rM-Oatch projcel, Al TSA partnered v.ith lhroo AAA'$ PSA 5. 6 & 9 lo IMl a ldrts.hlp navigalot 
case m.anageme-nt serwictt dBhvery o,moo f()r k!nship C$n!givem. wastiingtcn Sta~e is aµproaching ilii 
sildtl year <>t" re,e1.uching this case ,ru1~ern~t mo~I .iJf the KNP funded by tl 9ram from itie Family 
Fil'tit F>ttivr."ltiM Servic.M Ad (fFPSA)_ fl takH mo~ timt- f()f mu N~a1.or-s to de~ivcr !hi& cas.e 
managemer:i.1. mOde'l, lhu& 1equiting .atidi!ional tuncis 10 p•ov~it ttk!!tii!I &eMCes. 

ihe case management model ,n~des an intake wilh a need,s assessment. goal setting ,~erra1s, and 
support. Follow-ups are conducted !hrH an<:I she M1'.ln1."i& after th& l!'itake wiih additional r,oal support n 
needed. These case marua!Jemen.1 &erviees musl be provided to clients before future re.imbi!.Jrsement 
occurs. Reimbursement is only posslb1e during a.n open cue mi,magemeni cycie Jnctuding nc,;n-federal 
dollars spe:,t on ,amiliBS end lime ~ on support. The Title: N-E. Prevention Cteartnghoo&.e piioritil:es 
prcgr1mtS, or .seNiic;:e!ii l~t ,1are in adiYe ..i~ 

!JSHS C.l'iifl!I CCtllilJc: ~ 
l01kS MA~~il ~ ~:11-20NJ 
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The leiJ!Sla~ure hi!Js .allocated fund& for SFY25 for each ill the' lh1M pilot AAA6 ~PSA 5, 6 & 9) to support 
the ®5-e m!ilnagemem mode; while we a\l;l'ilit an eviQence-based S1$tuS .A.II three ea=ie mana9.ement 
r,r~:lot sn:es have ®rren1 KN P l]("ogram,s.. The srtes will :also share f~;ng In SFY25 fM conllnurion of 
kinship support g,oupt;. This money l!il'wuEid be ll'~al&d as pass lt-jCJUQh. Thi!! pi!Ot sites will be atrk! to 
1,1Se thi!;i. miw..ey for 5tl;,1ffing, travel, er,;;uipmen1 ry ~ny c1her ~ivi1y tg !ioupporl the wntinviiition r;if :tt.e 
ease monagemem: moa:el being LtSed 'l tie pilot sites wm pro\lllde ~he AAA monthfy ~eporls on open cose 
mMag1!1ni!!n1. ciie-nl participaliOn, time r;p&nt w~,n ct snlti, .and non!l!!de:'al t:Z:Jllars used for l):)Ods and 
5-erv~9 on lheir be!'ullf. Th/ 5, ~nrOGma:ion will a1&,o be $Ubmitted' into the G.eiCl;rl'e data ·t>ase &,yst:em .1;1ntd 

pianned to be u~c 10 eraw d-own new federal funds. 

7. Senior Drug Educatlo.n P.rogram, In accordance with RCW 74.09.660, lhe AAAf. shall p,rovide 
.senriioes to infoon aoo tt.airi per'$(.lm, sooy•five (65) years of age and okter in tbe 5sfe and appropriate 
use of presa1p110n and non -p.reseription medi,c.ations:. 

iho AAA will bo responslb\6 1or compl..lng .ailld wbmit1lng aata O<'."'I a monthly ~ ~uart-0rty bi.is;t,, Optoos 
for 151..brmtting program data in¢ude: 

E-ma'ling ihe ALTSA Sen:or Drug Edi.;,r.ation Program Templa1e lo ~~.;a Community Living C0,-1necti.ons 
Program M.an.-g,er; or 

Oirect entry of date ,~enri.oe ~~rtiirig) 1n10 I~ Cl,,C Ge:-C-are reportj·ll9 sys.temi tSe,nior Drv; 
EducatriOn ~i,r,ents can .ht' enteteo into the, event Manager Too!~ CLC GetCart at the discretion of too 
MA.} 

Funds eppmprie.ted for th!!' SeniD.r Drug Edut;a1km Pn;1gram must adhere to the amotmla 1i/Bt forth in the 
B.Jdgt!I .. E:d1ibit B, a~ in lh~ AJ.A's apprO\ted ~nior Drug Ed1Jt.8tion Program 

:8. Senlor Farmer.s Ma~et Nutrition Prognlm (SFMNPt, The AM shar1 opera1e a Se!'lior fa1mer.i 
Ma.rkct Nutnbon Ptogram as aU'lhor-.z:oo by 100 Le-glsIat1..1re and USDA In aCGOrdance With 1 cm .249. 
choilpter 2-4G-7ij0 WAC FarmEITT> Market Nu-r: P1ggrarn an;.! DSH$/Al TSA .program in11,tn.Jction1i>. 

'9. Ageney Wor11.~r Heatth lnsuranc.ti (AWt-U) for Non-Medic11.d Sorvlcu, For s.-ervicM; l)rov.d~ by 
coouae!od t'J(),100 care .ar;@f'!d,f;s (HCAr.) for Fai"n11y Caregwct S1JWCrt P.rograin (FCSP) R~lpit-c and 
Non-(:Q;re, pe~n3il CillreJclll:xe progr.1:n-n5, Ares Age:ncie-s Q!i ¾;!iniQ (.AAA$} will pay HChi for each 
s.ervi.oe :hour provlded un.~e'r 1hese programs !or AWHI at the ,caic:uiated ,patity equiYa"en, Prnount 
dctorm¾ne-d D)' too Rate Sc'Hmg Board for 11"1d;viduai ptovidcrs. AJA.As w'-~ bill OSHSfAL TSA fOil the same 
per irn.1ruct:nm. recewed th!l;lugh Man.agemont Bu lin(a). This pa1>s-lhrough fund ,g wm nal be 
ref;;ected in ttie coritlil~ :tH.ad9et or imp:a,;l t.°'e max:jm1,1m oonsi.deqition. 

10. Caregiver 'rr:alnlng lultlon for Non-Modica Id S.rvic.s, F01 serv1c:m, proYided tly -oon.11.actoo hM'le 
c;are ~gt:1ooes (HCA!i>) for Farn,iily Careg~ver $1,Jppmi: Program (FCSP) R~pite and non-Cor~ personal 
r..arelchore progr;;Jms., Atea A9e~~ on Agfn9 (A.Ms) will pay HCA.~ for ec1<:h hoor prov;ded under 
U'leui programs PM training IUl'llon at the calcuiatcd pa~ity equiv.alcn! amo1.mt deCe.rmined by OSHS as 
documen1ed for the Rate $etfu,g Beard b- fndiividual pro,vidars. MA'!i> wif:l bill DSHS/AL TSA for lr'8 
t,3ming t1,Jilion per inse~ rece~tl throllgh Mt1nt1gement B1,Jl 'etin{'i) Thi!;i. p~»~ttir01,Jgh fi,Jn,,;iing 
will not :be refledHI in the conlracl boog~ °' impact the maxknum crmslderaUon 

11. Volunteer S,ervlcea fNorthwe&t Regfonal Council AAA only), SE!JVioe:s shaJ! be provr.:led in 
ac.-cordance w~ .all applicable regl)li")fS:Ons in WAC 386-106-0000 lmou:gh 007!5 

llSHS C.Nlftl COl'l'lltCI: ~ 
10,eu MA~---,~~21-~ J 
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Special Tetmt. and Conditions 

12. Home D&liwiered Meal (HOM) E».pan11ion, The AM w I CCJrrt.'fiue to Hf'Ve expanding HOM M!l:V .. CE!& i-:i 
new or unce~rved popu!atio:1'1S or areas w,1hin their P'annfng ~Nice Area (PSA} f<ir S85736 (~ision 
Law 2017 ;. The AAA win emer .aI· tlOM se1vice i:tata in ClC GetCine for reponing purposes. Tr.ls 
funding 5h()utd be Considered p.'iliil!i 1hn;:,ug'1 1Q providtr$. 

1 J . Senior N utrltian $ervic:e,s, Seniur r.iu1nti:-on SeMOBs is ongoing State General Fun:ds thaO may be use:d 
in ~ny Senxir Ni,.1riijon progr~m aree (Cor,..greg• Nutri:ion. Home Delivered Me-sis, Nutri:iQll 
e<llucabOn. or Senior Farmers Market Nu1n.1.on Pr-ogram). Ftinds may he usea for outreach -for enior 
nultftion Wr\ltee& or innovatwe ,g~~ or m'no8rgertcy mea' programs:. ThesB !unds. may also be use-d 
to ma1ch fed~~r ll!Q-1,1~ $\JCh Iii$ OM. For SFY25. one time f1,mcfng ro:r sen¼lr ni.rt~icn pr-Qgr.1:1ms wn 
awarded and may be expended on new ami existin.g AAA nulrifa:in progra"M aimed at reducing food 
i~CUt<i1:y. 

H. Program of AIMrtChJSiWI C:att for the cldett)' (PACE.I (Pleree Cotinty' Aglt'IQ & OiubUity StrviCH, 
Aging and Long-Tenn Ca«I' of EHtern Was.tilngton, a.nd Snohomls.h Cc;,unty Aging and Dl-8blll1y 
Services Are. A9tt1cl11 on Aging (MAsl on:Iy,,. The- AAA will Pf.(Wide asseument services for 
F>ACE 10 deto-!mioo e~f!:er e'Hgibili~)' ot on,gOfng cligibiMy for pat1lcipants ~ if19 PAC£ In acairdart,t@ 
with Chapter 22 of nhe Long-Tenn Care Manual. PACE staff w.:J no1 be ;part of the TXIX ci~nica'I talk, 
11:'>d wi[ iraek lime cgmple1i.09 1:1i»es.sment se1Vic:es ror PA<& :ser:,arately fr,om o~er won,: d:i.lt~s The 
PACE ~ a,n lM ovat1v-0 PfOQ~i:lm prnv\id1r-.,_g fralli P.'lOiv!!d~fs a.god 55 arid older compreh.enslvo root·h~al 
end sooial sennoes coottline!ed aM pt'ovided by an interd,scip.Tuiary team Of profes.sional:s in a 
community-bas.ec:I c,:nter aoo lJ"1 ttie;rhomes .. helpi.".19 program parl~~p~nt~ defay or i.Mlicl fong-:erm 
nul'filn:g home c.ire .. Case management seNIces !or PACE are provided by the PACE provjder. 

15. Care TranlSilfona, ihe Area A-g9ncy on Ag':ng {AAA) shall provtda- staffing lo sr.-pport tta:rit.ttk,nr. of cate 
from acute ~re M$.Pi18i'5. arn:l oomm:..ini1y•b1:1se-d s.ett1ng, and report dat.a in bianni,.pt reports. ,o ttle 
Aging ar.d Long., Term Svpport Mmi:1iM1.alion CAL TS-A} Program Mima;er and 1n the GetCare reportin-g 
system. 
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Special Te:rn'll ud Conditio-ne. 

Exhibit C 
Funds Match Certification 

[Thi~ lorm mus.I be submitted 'llrilh final CQll1rar.11li:'.ing.) 

li\'Efe provided ir. the .affl!OJn~ o! S 
~ Of PRIW( IE ; :coc;t;(""fl...,N'"".D"'S"T1TT41-r:-e.nMs ... • ---- -------

wtre' provided in the amouri= ol s 

7"fPr. AND &JI.JACL Of I LOCM. i""'['IRU3" , I tu/!:$ 
were· pro\ilded h ~ amot.m( of _s _______ _ 

and wt1111 used ,o maicttflmds paid d11ri"9tlle time period of _______ lhrougn _______ for 

TYPE OF SERV!CIEJ'COH'i'W,.c 

N1me:· 
type ana $1)i.m::e of funds-. 

Time ·l'ra1'!8: 

type, or s-er.;,:~n~r 
Nam1t of entity: 

Name- of iiJllion~ agenl 

COnl.itlcV.,<;,'fidor r.vmber. 

A.JthOnzed r.epre-senta1rve·s s190-ature: 

Date: 

KC-287-24-A Korean Women's Association 

- -- - - . - ------ ~ ---- --- - -- - ---! I CONTAACT I \IENOOR ~R 

ln■lnlc1lons 
Printed nJJme 01 U'IC ent1t:,i·, ~gerit .at.Mortz«i to (O!Tlplele certab'lion form 
TlNl, type and source of l\i"lds u~ P!ea,e- 1xeat. o\11 ~nt fype$ of 
fui.:la\S rsour~ Not i)li fi!li(li~ s<:ru1ces Will tie nti¢e$$,1')' 10 complete et'it11 
~Ol'I ,ln-lor4 ~ nMo specif(; id~tiliea'liOr'I s~ wl'IO 
oooated the 11:emts) (e.g. 'r'olunleen. butrll.'llg use. etc, ). 

OOflarj; that w11til u&&d IIJ match f'l;Jlid$ p~id dufil'li) tt;,e lime ri,enod. Dollar& 
reported 1111Jst ~ \lli'lh amou11t on ltl!I!' final billill$J. 

PBriod o! tirrilfl 1he servioes were l)tO'.'ided. 

Servii:-es. e1~1t,le ror rn.i,:tiing 

Name ol entrly thal is p-(Widini; lhe foo:t 1g rnat<:h 

Name oc agen~ tfdcfl'e!~ il'lti'l ·namtor-enbty· above. t"314 &1.1'11'1oriZed to 
act oo behalf or eMily. 

Tt.e: «ifllra:t or vcndOI' J'l\ll'l'ltitr or tNt eAtit)' 

1ne- s.,griat11re ol the ent-ily autnOl'Wl!d repr,esentawe. 

~e when !orm was completed 
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Tl~ -0f PQSft>Qn: 

Prn11ed llifmt!.i: 

Ulef;lrtone numtier; 

FUNO MAl~ Of.~TIF'!e;l'.T~ l)IS.'JS 
C'lfc1115 iRllV; 02/20tllt 

DSM$ O.~I O:,~re~Stt't~ 
101US AN- S>..-'f~1ll ~ ~•~·◄ _1 

KC-287-24-A Korean Women's Association 

Spa,cJal Terms and Condltione; 

Tille Of ?Qalt~l!i of ,en~fy c11W!Ortz(!!(J rerire,en~e 

Pnnted nama of authortz.ed repr~ntabve. 

T•tlOtie :n1.1Mtier ot autl'iOl'.'iZ~ repre$erit:.r,Uve lriell.i/Je lll'le a~~ CIO(!,e 
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Attachment F: Contractor Agreement on Nondisclosure of Confidential Information 

Agreement on Nondisclosure of 
Confidential Information - Non Employee 

This form is for contractors and other non-OS HS employees. 

Confidential Information 

·eonfidential lnfom,ationv means information that is exempt from disclosure to the public or other 
unauthorized persons under Chapter 42.56 RCW or other federal or state laws_ Confidential 
Information includes, but is not limited to, protected health information as defined by the federal rules 
adopted to implement the Health Insurance Portability and Accoontability Act of 1996, 42 USC 
§1320d (HIPM), and Personal Information. 

·Personal Information"' means information identifiable to any person, including, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identif1ers or as otherwise 
identified: in RCW 42.56.230. 

Regulatory Requirements and Penalties 

State laws applicable to Department programs (including RCW 74.04_060, Chapter 13.50 RCW; and 
Chapter 70.02 RCW) and federal regulations (including Federal Tax laws - 26 use ss.n13, 7213A. 
7431; Federal laws for protection of National Directory of New Hires (NDNH) infonnation received 
from the Office of Child Support Enforcement (OCSE) 42 USC § 653 (I); Administrative procedures 
for individual records- 5 USC § 552a (i); HIPAA. Privacy and Security Rules, the Social Security Act, 
and chemical dependency rules at 42 CFR, Part 2) prohibit unautholized access, use. or disc1osure 
of confidential infonnation_ Civil penalties for violations of HIPM Prtvacy and Security Rutes may be 
imposed up to $50,000 per violation for a total of up to $1,500,000 for violations of each requirement 
during a calendar year_ Criminal penalties may total up to $250,000 and ten years imprisonment 

Regulatory Requirements and Penalties 

In consideration tor the Department of Social and Health Seivices (DSHS} granting me access to 
DSHS property, systems, and Confidential Information, I agree that I: 

1. Witl not access, use, publish, transfer, sell or otherwise disclose any Confidential Information 
gained by reason of this agreement for any purpose that is not directly connected with the 
performance of the contracted services except as allowed by law_ 

2. Win protect and maintain an Confidential Information gained by reason of this agreement against 
unauthorized use, access, disck>sure, modification or k>ss. 

3. Will employ reasonable security measures, including restricting access to Confidential 
lnfonnation by physicalty securing any computers, documents, or other media containing 
Confidential Information_ 

4. Have an authorized business requirement to access and use DS HS systems or property, and 
view its data and Confi:lential tnfbrmation if necessary_ 

5. WiU access, use and/or disclose only the "minimum necessary"' Confidential lnfonnation required 
to perform my assigned job duties. 

Agreement on Nondisclos~ af Confidential &nrormaoon - Non Employee 
DSHS 03-3748 (Rev_ 10/202-4) 

KC-287-24-A Korean Women's Association 
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Regulatory Requirements and Penalties (continued) 

fl. Will not share OSHS system passwords with anyone or allow others to use the OSHS systems 
logged in as me. 

7. Will not dismbute, transfer. or otherwise share any OSHS software with anyone. 

a. Understand the penalties and sanctions associated with unauthorized access or disclosure of 
Confidential Information. 

g,_ Understand that it is my responsibilrty to report any and all suspected unauthorized access, loss, 
disclosure. or theft of confidential information, and that I am to forward any requests for access to 
such information to my supervisor or OSHS contact_ 

10. Understand that my assurance of confidentiality and these requirements do not cease at the time 
I termilate my relationship with my employer or OSHS. 

Regulatory Requirements and Penalties 

This form will be read and signed by e.ach noo-OSHS employee who has access to Confidential 
information, and updated at least annually. Provide the non-DSHS employee signor with a eopy of 
this Agreement and retain the original of each signed form on file for a minimum of six years. 

Signature 
PJint I Tyoe Name ~ OSHS Emplo ee Sionature Date 

Agraement on Nondisclosura of Confidential Information - Non Employee 
DSHS 03-374B (Rev. 10.'2024) 

Page2of2 
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ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYVY) 

~ · 1/3/2024 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, ANO THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require en endorsement. A statement on 
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s). 

PRODUCER ~2~i~cT Debra Powell 
Arthur J. Gallagher Risk Management Services, LLC 

;.~gN.\'_ .,., . 253-238-1151 I r.e~ Nol: 253-572-1430 1501 Market Street 
Suite 250 lltlJ~ss, debra oowell@ aio. com 

Tacoma WA 98402 INSURER/Si AFFORDING COVERAGE NAIC# 

INSURER A , Philadelphia Indemnity Insurance Comoanv 18058 
INSURED INSURER B: 
Korean Women's Association 
3625 Perkins Lane SW INSURER C : 

Lakewood, WA 98445 INSURER D : 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 732215081 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TEAMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

ADDL ~~ POLICY EFF POLICY EXP 
LIMITS LTR ,.,~n POLICY NUMBER IMM/DD/YYYYI IMMIDD/VVYYI 

A X COMMERCIAL GENERAL LIABILITY y PHPK2638675 12/31/2023 12/31/2024 EACH OCCURRENCE $1 ,000,000 - D CLAIMS-MADE 0 OCCUR 
r..t,..,IVl,,.~ i:::. IUnct• 111;u 

- PREMIS>ES tEa occurranool $ 100,000 

X Sexual Abuse or MED EXP (Any one person) $ 5,000 -
Molestation - PERSONAL & ADV INJURY $1,000,000 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 

~ POLICY □ mg: □ LOG PRODUCTS - COMP/OP AGG $3,000,000 

OTHER: $ 

A AUTOMOBILE LIABILITY PHPK2638675 12/31/2023 12/31/2024 )ic';:~~b~':~.flNGLE LIMIT $1,000,000 
-
X ANY AUTO BODIL V INJURY (Par person) $ 

I--
OWNED - SCHEDULED 
AUTOS ONLY AUTOS BODIL V INJURY (Per accldenl) $ 

,-
HIRED X NON-OWNED 

Fl?:zc~J.~~AMAGE X $ 
I-- AUTOS ONLY - AUTOS ONLY 

X Comp $500 X Coll $1,000 $ 

A UMBRELLA LIAB MOCCUR PHUB894697 12/31/2023 12/31/2024 EACH OCCURRENCE $5,000,000 -X EXCESS LIAB CLAIMS-MADE AGGREGATE $5,000,000 

OED IX I AETENTION$ 1nnnn $ 
A WORKERS COMPENSATION PHPK2638675 12/31/2023 12/31/2024 I ;f~TUTE IX I ~~H- Washinoton Stoo AND EMPLOYERS' LIABILITY Y/N 

ANYPROPRIETOR/PARTNER/EXECUTIVE 
□ NIA 

E.L. EACH ACCIDENT $1 ,000,000 
OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $1,000,000 

grnMrpff~ g'f~PERATIONS below E.L. DISEASE • POLICY LIMIT $1 ,000,000 

A Professional Liability PHPK2638675 12/31/2023 12/31/2024 Each Incident $1,000,000 
A Crime PHSD1839728 12/31/2023 12/31/2024 $3,000,000 

Crime $1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 
•1 O days cancellation notice for nonpayment of premiumf'30 days cancellation notices for all other reasons. 

RE: Kitsap County, The State ofWashiongton, DSHS, it electect and appointed officieals, agents and emreloyees are named as additional insureds with 
respect to activities regarding this contracts pertaining to the named insured. Primary verbiage Is applicab e . Cross Liability or separation versus insured 
wording is applicable . 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

Kitsap County Risk ManagementDvision of Aging and 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Long Term Care 
614 Division Street, MS-5 

AUTHORIZED REPRESENTATIVE 
Port Orchard WA 98366 

~ USA 

I 

© 1988-2015 ACORD CORPORATION, All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



Arthur J. Gallagher Risk Management Services, LLC 
1501 Market Street, Suite 250 
Tacoma WA 98402 

MDG2024 00001078 02 

I h 1111111 •11 11• 1h11111•1111 •1 111111•11111111111 • 1 I 1111 11 111 1 ,1 I 

Kitsap County Risk ManagementDvision of Aging and Long Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 

We are providing you with a Certificate of Insurance confirming our client's coverage. 

Want to get certificates of insurance faster? "Go Green with Gallagher" by receiving 
digital copies of certificates via e-mail in the future. Or, do you no longer require a 
certificate of insurance for our client? Please contact us at 
COI.UpdateMyEmail@AJG.com and provide the following information for processing: 

1. Confirmation that a certificate of insurance is no longer required; or 
2. E-mail address to send future certificates of insurance in lieu of U.S. Mail delivery 
3. Insured Code: KOREWOM-01 
4. This Certificate Number: 732215081 

To learn more about the Insurance and Risk Management Services offered by Gallagher, 
please visit us at www.ajg.com/us/about-us/how-we-work/core-360. 

Gallagher does not share your e-mail as detailed in our privacy policy found at https:// 
www.ajg.com/us/privacy-policy/. 

RECEIVED 
JAM i 7 2024 

DIV. OF AGING 
,q,, !_{)NG TERM CARE 



RECEIVED 
JAN 1 ? 2024 

rnv. OF AGING 
& LONG TERM CARI:; 

Pl-GLD-HS (10/11) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY DELUXE ENDORSEMENT: 
HUMAN SERVICES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE 

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for 
the Indicated loss exposure Is provided under this policy, If such specific coverage applies, the terms, conditions and 
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otherwise noted on 
this endorsement. The following ls a summary of !he Limits of Insurance and additional coverages provided by this 
endorsement. For complete details on specific coverages, consult the policy contract wording. 

Coverage Applicable Limit of Insurance 

' Extended Property Damage Included 

Limited Rental Lease Agreement Contractual Liability $50,000 limit 

Non-Owned Watercraft Less than 58 feet 

Damage to Property YotJ own, Rent, or Occupy $30,000 limit 

Damage to Premises Rented to You $1,000,000 

HIPAA Clarification 

Medical Payments $20,000 

Medical Payments-· Extended Reporting Period 3 years 

Athletic Activities Amended 

Supplementary Payments - Bail Bonds $5,000 

Supplementary Payment- Loss of Earnings $1,000 per day 

Employee Indemnification Defense Coverage $25,000 

Key and Lock Replacement - Janitorial Services Client Coverage $10,000 limit 

Additional Insured - Newly Acquired Time Period Amended 

Additional Insured - Medical Directors and Administrators Included 

Additional Insured - Managers and Supervisors (with Fellow Included 
Emolovee Coveraael 
Additional Insured - Broadened Named Insured Included 

Additional Insured - Funding Source Included 

Additional Insured - Home Care Providers Included 

Additional Insured - Managers, Landlords, or Lessors of Premises Included 

Additional Insured - Lessor of Leased Equipment Included 

Additional Insured - Granter of Permits Included 

Additional Insured- Vendor Included 

Additional Insured - Franchisor Included 

Additional Insured - When Required by Contract Included 

Additional Insured - Owners, Lessees, or Contractors Included 

Additional Insured - State or Political Subdivisions Included 

Page 1 of 12 
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Pl-GLD-HS (10/11) 

Duties in the Event of Occurrence, Claim or Suit Included 10 

Unintentional Failure to Disclose Hazards Included 10 

Transfer of Rights of Recovery Against Others To Us Clarlflcatlon 10 

Liberalization Included 11 

Bodily Injury - Includes Mentel Anguish Included 11 

Personal and Advertising Injury - includes Abuse of Process, Included 11 
Discrimination 

A. Extended Property Damage 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the 
following: 

a. Expected or Intended Injury 

"Bodily injury" or property damage" expected or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" or "property damage" resulting from the use of 
reasonable force to protect persons or property. 

B. Limited Rental Lease Agreement Contractual Liability 

SECTION I-COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability Is amended to include the 
following: 

(3) Based on the named insured's request at the time of claim, we agree to indemnify the 
named insured for their liability assumed in a contract or agreement regarding the rental 
or lease of a premises on behalf of their client, up to $50,000. This coverage extension 
only applies to rental lease agreements. This coverage is excess over any renter's 
liability insurance of the client. 

C. Non-Owned Watercraft 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) Is deleted in Its entirety and replaced by the 
following : 

(2) A watercraft you do not own that is: 

(a) Less than 58 feet long; and 

(b) Not being used to carry persons or property for a charge; 

This provision applies to any person, who with your consent, either uses or is responsible for 
the use of a watercraft. This insurance Is excess over any other valid and collectible 
insurance available lo the insured whether primary, excess or contingent. 

D. Damage to Property You Own, Rent or Occupy 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
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LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, Item (1) is deleted in its 
entirety and replaced with the following: 

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or 
any other person, organization or entity, for repair, replacement, enhancement, 
restoration or maintenance of such property for any reason, including prevention of injury 
to a person or damage to another's property, unless the damage to property Is caused by 
your client, up to a $30,000 limit. A client Is defined as a person under your direct care 
and supervision. 

E. Damage to Premises Rented to You 

1. If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, 
the word "fire" is changed to "fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems" where It appears in: 

a. The last paragraph of SECTION 1- COVERAGES, COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in Its entirety and 
replaced by the following: 

Exclusions c. through n. do not apply lo damage by fire, lightning, explosion, smoke, or 
leakage from automatic fire protective systems lo premises while rented to you or 
temporarily occupied by you with permission of the owner. A separate Hmit of insurance 
applies to this coverage as described In SECTION 111- LIMITS OF INSURANCE. 

b. SECTION Ill - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced 
by the following: 

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the 
most we will pay under Coverage A for damages because of "property damage" to any 
one premises, while rented to you, or in the case of damage by fire, lightning, explosion, 
smoke, or leakage from automatic fire protective systems while rented to you or 
temporarily occupied by you with permission of the owner. 

c. SECTION V - DEFINITIONS, Paragraph 9.a., Is deleted In its entirety and replaced by the 
following: 

A contract for a lease of premises. However, that portion of the contract for a lease of 
premises that indemnifies any person or organization for damage by fire, lightning, 
explosion, smoke, or leakage from automatic fire protective systems to premises while 
rented to you or temporarily occupied by you with permission of the owner is not an 
"insured contract"; 

2. SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other 
Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by 
the following: 

That Is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems for premises rented to you or temporarily occupied by you with permission 
of the owner; 

3. The Damage To Premises Rented To You Limit section of the Declarations Is amended to the 
greater of: 
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a. $1,000,000; or 

b. The amount shown In the Declarations as the Damage to Premises Rented to You Limit. 

This is the most we will pay for all damage proximately caused by the same event, whether such 
damage results from fire, lightning, explosion, smoke, or leaks from automatic fire protective 
systems or any combination thereof. 

F. HIPAA 

SECTION 1- COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY, 
is amended as follows: 

1. Paragraph 1. Insuring Agreement is amended to include the following: 

We will pay those sums that the insured becomes legally obligated to pay as damages because 
of a "violatlon(s)" of the Health Insurance Portability and Accountability Act (HIPAA), We have 
the right and the duty to defend the insured against any "suit," ''investigation," or "civil proceeding" 
seeking these damages. However, we will have no duty to defend the Insured against any "suit" 
seeking damages, "investigation," or "civil proceeding" to which this insurance does not apply. 

2. Paragraph 2. Exclusions is amended to include the following additional exclusions: 

This insurance does not apply to: 

a. Intentional, WIiifui, or Deliberate Violations 

Any willful, intentional, or deliberate "violalion(s)" by any insured. 

b. Criminal Acts 

Any "violation" which results in any criminal penalties under the HIPAA. 

c. Other Remedies 

Any remedy other than monetary damages for penalties assessed. 

d. Compliance Reviews or Audits 

Any compliance reviews by the Department of Health and Human Services. 

3. SECTION V - DEFINITIONS Is amended to include the following additional definitions: 

a. "Civil proceeding" means an action by the Department of Health and Human Services {HHS) 
arising out of "violations." 

b. "Investigation" means an examination of an actual or alleged "violatlon(s)" by HHS. However, 
"investigation" does not include a Compliance Review. 

c . "Violation" means lhe actual or alleged failure to comply with the regulations included in the 
HIPAA. 
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G. Medical Payments - Limit Increased to $20,000, Extended Reporting Period 

If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part: 

1. The Medical Expense Limit Is changed subject to all of the terms of SECTION Ill - LIMITS OF 
INSURANCE to the greater of: 

a. $20,000; or 
b. The Medical Expense Limit shown In the Declarations of this Coverage Part. 

2. SECTION I-COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. lnsurlng 
Agreement, a. (3) (b) Is deleted in its entirety and replaced by the following: 

(b) The expenses are incurred and reported to us within three years of the date of the 
accident. 

H. Athletic Activities 

SECTION I - COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions, 
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following: 

e. Athletic Activities 

To a person injured while taking part in athletics. 

I. Supplementary Payments 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND B are 
amended as follows: 

1. b. is deleted in its entirety and replaced by the following: 

1. b. Up lo $5000 for cost of bail bonds required because of accidents or traffic law violations 
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We 
do not have to furnish these. 

1.d. is deleted in its entirety and replaced by the following: 

1. d. All reasonable expenses incurred by the Insured at our request to assist us in the 
investigation or defense of the claim or "suit", Including actual loss of earnings up to $1,000 a 
day because of time off from work. 

J. Employee Indemnification Defense Coverage 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A ANO B the 
following is added: 

We will pay, on your behalf, defense costs incurred by an "employee" in a criminal proceeding 
occurring in the course of employment. 

The most we will pay for any "employee" who is alleged to be directly involved in a criminal 
proceeding is $25,000 regardless of the numbers of "employees," claims or "suits" brought or 
persons or organizations making claims or bringing "suits. 
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K. Key and Lock Replacement - Janitorial Services Client Coverage 

SECTION I- COVERAGES, SUPPLEMENTARY PAYMENTS -COVERAGES A AND 8 is 
amended to include the following: 

We will pay for the cost to replace keys and locks at the "clients" premises due lo theft or other 
loss to keys entrusted to you by your "client," up to a $10,000 limit per occurrence and $10,000 
policy aggregate. 

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that 
you or any of your partners, members, officers, "employees", "managers", directors, trustees, 
authorized representatives or any one to whom you entrust the keys of a "client" for any 
purpose commit, whether acting alone or in collusion with other persons. 

The following, when used on this coverage, are defined as follows: 

a. "Client" means an individual, company or organization with whom you have a written contract 
or work order for your services for a described premises and have billed for your services, 

b. "Employee" means: 

(1) Any natural person: 

(a) While in your service or for 30 days after termination of service; 

(b) Who you compensate directly by salary, wages or commissions; and 

(c) Who you have the right to direct and control while performing services for you; or 

(2) Any natural person who is furnished temporarily to you: 

(a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is 
on leave; or 

(b) To meet seasonal or short-term workload conditions: 

while that person is subject to your direction and control and performing services for you . 

(3) "Employee" does not mean: 

(a) Any agent, broker, person leased to you by a tabor leasing firm, factor, commission 
merchant, consignee, independent contractor or representative of the same general 
character; or 

(b) Any "manager," director or trustee except while performing acts coming within the 
scope of the usual duties of an "employee." 

c. "Manager" means a person serving in a directorial capacity for a limited llability company. 

L. Additional Insureds 

SECTION II - WHO IS AN INSURED is amended as follows: 

1. If coverage for newly acquired or formed organizations is not otherwise excluded from this 
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Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following: 

a. Coverage under this provision is afforded until the end of the policy period. 

2. Each of the following is also an insured: 

a. Medical Directors and Administrators - Your medical directors and administrators, but 
only while acting within the scope of and during the course of their duties as such. Such 
duties do not include the furnishing or failure to furnish professional services of any physician 
or psychiatrist In the treatment of a patient. 

b. Managers and Supervisors - Your managers and supervisors are also insureds, but 
0I1ly with respect to their duties as your managers and supervisors. Managers and 
supervisors who are your "employees" are also insureds for "bodily injury" lo a co
"employee" while in the course of his or her employment by you or performing duties 
related to the conduct of your business. 

This provision does not change Item 2.a.(1 )(a) as it applies to managers of a limited 
liability company. 

c. Broadened Named Insured - Any organization and subsidiary thereof which you control and 
actively manage on the effective date of this Coverage Part. However, coverage does not 
apply to any organization or subsidiary not named in the Declarations as Named Insured, if 
they are also insured under another similar policy, but for its termination or the exhaustion of 
its limits of insurance. 

d. Funding Source -Any person or organization with respect to their liability arising out of: 

(1) Their financial control of you; or 

(2) Premises they own, maintain or control while you lease or occupy these premises. 

This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for that person or organization. 

e. Home Care Providers -At the first Named lnsured's option, any person or organization 
under your direct supervision and control while providing for you private home respite or 
foster home care for the developmentally disabled. 

f. Managers, Landlords, or Lessors of Premises -Any person or organization with respect 
to their liability arising out of the ownership, maintenance or use of that part of the premises 
leased or rented to you subject to the following additional exclusions: 

This insurance does not apply to; 

(1) Any "occurrence" which takes place after you cease to be a tenant in that premises; or 

(2) Structural alterations, new construction or demolition operations performed by or on 
behalf of that person or organization. 

g. Lessor of Leased Equipment- Automatic Status When Required in Lease Agreement 
With You -Any person or organization frorn whom you lease equipment when you and such 
person or organization have agreed in writing in a contract or agreement that such person or 
organization is to be added as an additional insured on your policy. Such person or 
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organization is an insured only with respect to liability for "bodily injury," "property damage" or 
"personal and advertising Injury" caused, in whole or in part, by your maintenance, operation 
or use of equipment leased to you by such person or organization. 

A person's or organization's status as an additional insured under this endorsement ends 
when their contract or agreement with you for such leased equipment ends. 

With respect to the insurance afforded to these additional insureds, this insurance does not 
apply to any "occurrence" which takes place after the equipment lease expires. 

h. Grantors of Permits - Any state or political subdivision granting you a permit in connection 
with your premises subject to the following additional provision: 

(1) This insurance applies only with respect to the following hazards for which the state or 
political subdivision has issued a permit in connection with the premises you own, rent or 
control and to which this insurance applies: 

(a) The existence, maintenance, repair, construction, erection, or removal of advertising 
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, 
marquees, hoist away openings, sidewalk vaults, street banners or decorations and 
similar exposures; 

(b) The construction, erection, or removal of elevators; or 

(c) The ownership, maintenance, or use of any elevators covered by this insurance. 

I. Vendors - Only with respect to "bodily injury" or "property damage" arising out of "your 
products" which are distributed or sold in the regular course of the vendor's business, subject 
to the following additional exclusions: 

(1) The insurance afforded the vendor does not apply to: 

(a) "Bodily Injury" or "property damage" for which the vendor is obligated to pay 
damages by reason of the assumption of llabillty in a contract or agreement. This 
exclusion does not apply to liability for damages that the vendor would have in the 
absence of the contract or agreement; 

(b) Any express warranty unauthorized by you; 

(c) Any physical or chemical change in the product made intentionally by the vendor; 

(d) Repackaging, except when unpacked solely for the purpose of inspection, 
demonstration, testing, or the substitution of parts under instructions from the 
manufacturer, and then repackaged in the original container; 

(e) Any failure to rnal<e such inspections, adjustments, tests or servicing as the vendor 
has agreed to make or normally undertakes to make in the usual course of business, 
In connection with the distribution or sale of the products; 

(f) Demonstration, installation, servicing or repair operations, except such operations 
performed at the vendor's premises in connection with the sale of the product; 
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(g) Products which, after distribution or sale by you, have been labeled or relabeled or 
used as a container, part or Ingredient of any other thing or substance by or for the 
vendor; or 

(h) "Bodily injury" or "propeIty damage" arising out of the sole negligence of the vendor 
for its own acts or omissions or those of Its employees or anyone else acting on Its 
behalf. However, this exclusion does not apply to: 

(i) The exceptions contained in Sub-paragraphs (d) or (f); or 

(ii) Such Inspections, adjustments, tests or servicing as the vendor has agreed to 
make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products. 

(2) This Insurance does not apply to any Insured person or organization, from whom you 
have acquired such products, or any ingredient, part or container, entering into, 
accompanying or containing. 

j. Franchisor - Any person or organization with respect to their liability as the grantor of a 
franchise to you. 

k. As Required by Contract -Any person or organization where required by a written contract 
executed prior to the occurrence of a loss. Such person or organization is an additional 
insured for "bodily injury," "property damage" or "personal and advertising injury" but only for 
liability arising out of the negligence of the named Insured. The limits of insurance applicable 
to these additional insureds are the lesser of the policy limits or those limits specified in a 
contract or agreement. These limits are included within and not in addition to the limits of 
insurance shown in the Declarations 

I. Owners, Lessees or Contractors -Any person or organization, but only with respect to 
liability for "bodily injury," "property damage" or "personal and advertising Injury" caused, in 
whole or in part, by: 

(1) Your acts or omissions; or 

(2) The acts or omissions of those acting on your behalf; 

in the performance of your ongoing operations for the additional Insured when required by a 
contract. 

With respect to the insurance afforded to these additional insureds, the following additional 
exclusions apply: 

This insurance does not apply to "bodily injury" or "property damage" occurring after: 

(a) All work, including materials, parts or equipment furnished in connection with such 
work, on the project (other than service, maintenance or repairs) to be performed by 
or on behalf of the additional insured(s) at the location of the covered operations has 
been completed; or 

(b) Thal portion of "your work" out of which the injury or damage arises has been put to 
its intended use by any person or organization other than another contractor or 
subcontractor engaged in performing operations for a principal as a part of the same 
project. 
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m. State or Political Subdivisions - Any state or political subdivision as required, subject to 
the following provisions: 

(1) This insurance applies only with respect to operations performed by you or on your behalf 
for which the state or political subdivision has issued a permit, and is required by 
contract. 

(2) This insurance does not apply to: 

(a) "Bodily Injury," "property damage" or "personal and advertising Injury" arising out of 
operations performed for the state or municipality; or 

(b) "Bodily Injury" or "property damage" Included within the "products-completed 
operations hazard." 

M. Duties in the Event of Occurrence, Claim or Sult 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. Is amended as 
follows: 

a. is amended to include: 

This condition applies only when the "occurrence" or offense Is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or Insurance manager, if you are a corporation, 

b. ls amended to include: 

This condition will not be considered breached unless the breach occurs after such claim or "suit" 
is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or Insurance manager, if you are a corporation. 

N. Unintentional Failure To Disclose Hazards 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is 
amended to Include the following: 

It is agreed that, based on our reliance on your representations as to existing hazards, if you 
should LI fl intentionally fail to disclose all such hazards prior to the beginning of the policy period of 
this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure. 

0. Transfer of Rights of Recovery Against Others To Us 

SECTION IV - COMMERCIAL GENERAL LIABIL.ITY CONDITIONS, 8. Transfer of Rights of 
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Recovery Against Others To Us is deleted in its entirety and replaced by the following : 

If the insured has rights to recover all or part of any payment we have made under this Coverage 
Part, those rights are transferred to us. The Insured must do nothing after loss to impair them. At 
our request, the insured will bring "suit" or transfer those rights to us and help us enforce them. 

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a 
loss, provided the waiver Is made in a written contract. 

P. Liberalization 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the 
following : 

If we revise this endorsement to provide more coverage without additional premium charge, we 
will automatically provide the additlonal coverage to all endorsement holders as of the day the 
revision is effective In your state. 

Q. Bodily Injury- Mental Anguish 

SECTION V - DEFINITIONS, Paragraph 3. ls deleted in its entirety and replaced by the following: 

"Bodily injury" means: 

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish 
resulting from any of these; and 

b. Except for mental anguish, includes death resulting from the foregoing (Item a. above) at any 
time. 

R. Personal and Advertising Injury - Abuse of Process, Discrimination 

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not 
otherwise excluded from this Coverage Part, the definition of "personal and advertising injury" is 
amended as follows: 

1. SECTION V - DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the 
following: 

b. Malicious prosecution or abuse of process: 

2. SECTION V- DEFINITIONS, Paragraph 14. is amended by adding the following: 

Discrimination based on race, color, religion, sex, age or national origin, except when: 

a. Done intentionally by or at the direction of, or with the knowledge or consent of: 

(1) Any Insured; or 

(2) Any executive officer, director, stockholder, partner or member of the insured; 

b. Directly or indirectly related to the employment, former or prospective employment, 
termination of employment, or application for employment of any person or persons by an 
insured; 
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c. Directly or indirectly related to the sale, rental, lease or sublease or prospective sales, rental, 
lease or sub-lease or any room, dwelling or premises by or at the direction of any insured; or 

d. Insurance for such discrimination is prohibited by or held in violation of law, public policy, 
legislation, court decision or administrative ruling. 

The above does not apply to fines or penalties imposed because of discrimination. 
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