KC-287-24-B
Kitsap UEI: LD6MNJ62JQD1

CONTRACT AMENDMENT
B

This contract for Human Services (the Contract) is entered into by Kitsap County, a
municipal corporation, having its principal offices at 614 Division Street, Port Orchard,
Washington, 98366 (the County) and Korean Women's Association, having its principal
office at 708 Lebo Blvd, Bremerton, WA 98310, hereinafter “Contractor”.

In consideration of the mutual benefits and covenants contained herein, the parties agree
that their Contract, numbered as Kitsap County Contract No. KC-287-24 and executed on
June 26, 2024, amendment KC-287-24-A executed on February 10, 2025 shall be
amended as follows:

1. Kitsap County Face Sheet is included to record federal funding information.

2. ATTACHMENT A-2: MEDICAID SPECIAL TERMS AND CONDITIONS shall be replaced
in its entirety and effective January 1, 2026.

3. ATTACHMENT B-1: HOME CARE AGENCY STATEMENT OF WORK shall be replaced
in its entirety and be effective January 1, 2025. The standardized monitoring tool and
requirements were in effect beginning CY 2025.

4. ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS shall be replaced
in its entirety and be effective January 1, 2026.

5. ATTACHMENT M: KITSAP AUDIT FORM shall be replaced in its entirety and be
effective January 1, 2026
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This amendment shall be effective as of January 1, 2026.

Dated this 4th day of February, 2026

Korean Women’s Association

o

Peter Ansara, Executive Director

KC-287-24-B Korean Women's Association

Dated this 25day of_Fel) 2026

BOARD OF COUNTY COMMISSIONERS
KITSAP COUNTY, WASHINGTON

Gtr—

ORAN ROOT, Chair

ISTINE ROLFES, Conifmissioner

KATHERINE WALTERS, Commissioner




Kitsap County Face Sheet

For Sub-recipient Contracts Using Federal Awards

CFR 200.332 Ensure that every subaward is clearly identified to the subrecipient as a subaward and
includes the information provided below. A pass-through entity must provide the best available
information when some of the information below is unavailable. A pass-through entity must provide
unavailable information when it is obtained. Required information includes:

(Fill in)

Subrecipient's unique entity identifier: NY91FHQALJ37

Federal Award Identification Number (FAIN): NA- Medicaid funds are claimed through Provider 1
Federal Revenue Award Date: NA- Medicaid funds are claimed through Provider 1

Subaward Period of Performance Start and End Date: NA

X Check to verify the information is in contract:

X Subrecipient's name (must match the name associated with its unique entity identifier):
X Federal award identification:

X Subaward Budget Period Start and End Date:

X Amount of Federal Funds Obligated in the subaward:

XAmount of Federal Funds Obligated to the sub by the pass-through entity, including the
current financial obligation:

X Total Amount of the Federal Award committed to the subrecipient by the pass-through
entity:

X Federal award project description, as required by the Federal Funding Accountabﬂit& and
Transparency Act (FFATA): ) 5
XName of the Federal agency, pass-through entity, and contact information for awarding ’
official of the pass-through entity:

X Dollar amount made available under each Federal award and the Assistance Listings
Number at the time of disbursement:

XIndirect cost rate for the Federal award (including if the de minimis rate is used in
accordance with § 200.414):
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ATTACHMENT A-2: MEDICAID SPECIAL TERMS AND CONDITIONS

1.

Additional Client Rights.

a. In compliance with Title VI of the Civil Rights Act of 1964, and under RCW 2.42.010, RCW
2.43.010, RCW 74.04.025, and RCW 49.60.010, the Contractor is responsible to provide or
arrange for language services to clients with Limited English Proficient (LEP). The
Contractor shall ensure their staff working with Clients with LEP can effectively
communicate with them. When communicating in writing, the Contractor shall ensure that
DSHS Clients have access to documents translated into the Client’s primary language.
The Contractor must not discriminate against individuals with LEP.

b. In compliance with the Americans with Disabilities Act (ADA) of 1990, under RCW 2.42.010
and RCW 49.60.010, the Contractor is responsible to provide or arrange for language
services when working with a DSHS Client who is deaf, deaf-blind, or hard of hearing. The
Contractor must provide language assistance services at no cost to Clients who are deaf,
deaf-blind, or hard of hearing. The Contractor must not discriminate against individuals
with any disability.

Duty to Report Suspected Abuse, Abandonment, Neglect or Financial Exploitation. The
Contractor and its employees must immediately report all instances of suspected
abandonment, abuse, financial exploitation or neglect of a vulnerable adult under RCW
74.34.035 or a child under RCW 26.44.030. The report shall be made to the Department’s
current state abuse hotline, 1-866-363-4276 (END-HARM). The Contractor must also report all
suspected instances to the Client’s case manager. If the notice to the Client’'s case manager
was verbal then it must be followed by written notification within 48 hours. Further, when
required by RCW 74.34.035, the Contractor and the Contractor's employees must immediately
make a report to the appropriate law enforcement agency.

Significant Change in Client’s Condition. The Contractor agrees to report any significant
change in the Client’s condition within twenty-four (24) hours to the Case Manager identified in
the Client’s current service plan.

Death of Clients. The Contractor shall report all deaths of DSHS Clients receiving services
under this Contract to the Client's Case Manager within twenty-four (24) hours of finding out
about the death. In addition, the Contractor shall provide written notification of the Client’s
death to the Client’'s Case Manager within seven (7) days.

Provider Screenings.

a. The State must ensure the Department does not pay federal funds to excluded persons or
entities. States are also required to check for the death of an individual provider, agency
owner or authorized official prior to contracting. The required ownership and control
information for individuals with ownership interest of five percent (5%) or more, officers and
managing employees will be obtained from the Medicaid Provider Disclosure Statement
and checked against all required federal exclusion lists, and the Social Security Death
Master List, prior to finalizing a contract.

b. The Contractor will report any change in ownership, managing empioyees, and/or those
with a controlling interest to the Department within thirty-five (35) days of such a change so
that these individuals can be screened against the required federal exclusion lists as well
as the Social Security Death Master List. For detailed instructions, please refer to the
Medicaid Provider Disclosure Statement.
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6.

Duty to Disclose Business Transactions.

a. Under 42 CFR §455.104, the Contractor is required to provide disclosures from individuals
with ownership interest, managing employees, and those with a controlling interest. The
State must obtain certain disclosures from providers and complete screenings to ensure
the State does not pay federal funds to excluded person or entities. Contractor must
complete and submit a Medicaid Provider Disclosure Statement, DSHS Form 27-094.
According to 42 CFR 455.104(c) (1), disclosures must be provided:

(1) When the prospective Contractor submits their initial application;

(2) When the prospective Contractor signs the contract;

(3) Upon request of the Department at contract revalidation/renewal,

(4) Within thirty-five (35) days after any change in ownership of the Contractor entity.

b. Failure to submit the requested information may cause the Department to refuse to enter
into an agreement or contract with the Contractor or to terminate existing agreements. The
State will recover any payments made to a disclosing entity that fails to disclose ownership
or control information, as required by 42 CFR 455.104.

c. Under 42 CFR §455.105(b), within thirty-five (35) days of the date of a request by the
Secretary of the U.S. Department of Health and Human Services or DSHS, Contractor must
submit full and complete information related to Contractor's business transactions that
include:

(1) The ownership of any subcontractor with whom the Contractor has had business
transactions totaling more than $25,000 during the twelve (12) month period ending on
the date of the request; and

(2) Any significant business transactions between the Contractor and any wholly owned
supplier, or between the Contractor and any subcontractor, during the five (5) year
period ending on the date of the request.

d. Failure to comply with requests made under this term may result in denial of payments until
the requested information is disclosed. See 42 CFR §455.105(c).

Background Check. The signatory for this Contract agrees to undergo and successfully
complete a DSHS criminal history background check conducted by DSHS or the AAA every
two years, and as required under RCW 43.20A.710, and RCW 43.43.830 through 43.43.842. If
the Contractor has owners, employees or volunteers who may have unsupervised access to
Clients in the course of performing the work under this Contract, the Contractor shall require
those owners, employees or volunteers to successfully complete a criminal history background
check prior to any unsupervised access and at least every two years thereafter. The
Contractor must maintain documentation of successful completion of required background
checks.

False Claims Act Education Compliance. Federal law requires any entity receiving annual
Medicaid payments of five (5) million or more to provide education regarding federal and state
false claims laws for all of its employees, contractors and/or agents. If Contractor receives at
least five (5) million or more in annual Medicaid payments under one or more provider
identification number(s), the Contractor is required to establish and adopt written policies for all
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employees, including management, and any contractor or agent of the entity, including detailed
information about both the federal and state False Claims Acts and other applicable provisions
of Section 1902(a)(68) of the Social Security Act.

The law requires the following in writing:

a. Policies to include detailed information about the False Claims Act, including references to
the Washington State False Claims Act;

b. Policies regarding the handling and protection of whistleblowers;
¢. Policies and procedures for detecting and preventing fraud, waste, and abuse;

d. Policies and procedures must be included in an existing employee handbook or policy
manual, but there is no requirement to create an employee handbook if none already
exists.

9. Bribes and Kickbacks. Federal law stipulates that Medicaid participants be offered free
choice among qualified providers, therefore any exclusive relationship between the Contractor
and any other Medicaid Service is prohibited.

10. State or Federal Audit Requests. The Contractor is required to respond to State or Federal
audit requests for records or documentation, within the timeframe provided by the requestor.
The Contractor must provide all records requested to either State or Federal agency staff or
their designees.

1. Drug-Free Workplace. The Contractor agrees he or she and all employees or volunteers shall
not use or be under the influence of alcohol, marijuana, illegal drugs, and/or any substances
that impact the Contractor’s ability to perform duties under this Contract.

12. Execution and Waiver. This Contract shall be binding on DSHS only upon signature by
DSHS with an Authorized Countersignature from Kitsap County. Only the Contracting Officer
or the Contracting Officer's designee has authority to waive any provision of this Contract on
behalf of DSHS.
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Attachment B-1: HOME CARE AGENCY STATEMENT OF WORK

Table of Contents

SERVICE DELIVERY

A. Authorized Services

B. Client Assessment Details, Service Summary and Agency’s Plan of Care
C. Service Implementation: Staff/Service implementation
D. Minor Changes in the Service Plan

E. Inability to Deliver Service

F. Semi-annual Supervisor In-home Visits

G. Client Case Record Documentation

H. Verification of Time Using Electronic Visit Verification
. Task Sheets

J. Service Area & Referrals

K. Incidents/Accidents during Service Delivery

L. Disaster Response

M. Identification Cards to Enter a Client's Home

N. Mandated Reporting

O. Discharge or Transition of Clients

P. In-home Nurse Delegation

PERSONNEL

A. Criminal Background Checks

B Training and Certification of Home Care Agency Workers
C. Compensable Time for Home Care Agency Workers
D Home Care Agency Worker Health Benefits

E Personal Automobile Insurance Coverage or Waiver
F. Home Care Agency Worker Records

G. Supervision
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H. Supervisory Training
L. Employee Risk Based Screening
J. Personal Protective Equipment
. BUSINESS OPERATIONS
Reporting Requirements
Prior Notification of Changes
Change in Ownership

Accessibility
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Subcontracting
Bribes, Kickbacks and Rebates (self-referrals)

Conflict of Interest

r o m

Employee-Client Relationship

Compliance
J. Coordination of Services
V. BILLING
Service Provision
Billing for Attempts to Deliver Services
Client Responsibility
Training Reimbursement for Home Care Agency Workers

Agency Worker Health Insurance (AWHI) Payment
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Standards for Fiscal Accountability

Compliance with the Federal Deficit Reduction Act of 2005
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Medicaid Fraud Control Unit (MFCU)
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Special Terms & Conditions

Home Care Agency Statement of Work

The Contractor must be licensed as a Home Care Agency as defined in RCW 70.127 and WAC 246-335.

In addition, the in-home services agency license must be in the home care agency category at a minimum.
The Contractor shall provide services in compliance with all applicable state and federal statutes and rules,
including but not limited to WAC 246-335, WAC 388-71, the Health Insurance Portability and Accountability
Act (HIPAA), the Health Information Technology for Economic and Clinical Health (HITECH) Act, laws and
regulations and all DSHS management bulletins (MB). The Contractor must follow Washington Department
of Labor and Industry’s regulations on Worker Protections.

I. SERVICE DELIVERY

A. Authorized Services

The Contractor is authorized to provide personal care services, relief care, respite care, housework &
errands, bath aide, and/or skills acquisition training services, as authorized and stipulated in the
authorization documents provided for each client by the authorizing case manager to include, but not limited
to Home and Community Services (HCS) DSHS Social Worker/Case Manager/Case Resource Manager,
Developmental Disabilities Community Services DDCS Case Resource Manager, or Area Agency on Aging
(AAA) Case Manager. Services will be provided in the client's home unless authorized and written into the
client's CARE Assessment Details and Service Summary (care plan) or Medicaid Transformation Project
(MTP) care plan. The Contractor may not modify in any way the type and amount of authorized service
without prior approval from DSHS or the AAA.

Personal Care Delivered via Remote Caregiving

Client interest in remote caregiving will appear in applicable assessment documents if the client
indicates interest. The Contractor will notify the case management staff of client interest identified
outside of the assessment process and will be incorporated into applicable assessment documents. If
the client is not interested, or if remote caregiving is not applicable, no remote caregiving information
will appear in the applicable assessment documents.

Once it is determined that the client is interested in remote caregiving, the Contractor participating in
remote caregiving will work with the client to determine if remote caregiving is appropriate and notify
the case manager if the Contractor is providing remote caregiving services.

Remote caregiving can be offered to clients as an alternate delivery of personal care for tasks that do
not require hands-on assistance. It can be used as a stand-alone mode of delivery if a client doesn’t
need hands-on personal care or prefers to not receive assistance with caregiving tasks that require
hands-on care, or as a hybrid model which includes a combination of remote and in-person care.

Personal care tasks that require hands-on assistance, stand-by, and/or physical set-up cannot be
delivered remotely. In circumstances where a client only wants remote caregiving but is found to have
tasks that cannot be delivered remotely, or has challenges utilizing equipment which cannot be
remedied, the Contractor will notify the case manager.

When providing remote caregiving, the Contractor must document this in their home care agency plan
of care. If the Contractor is not using their own home care agency plan of care, this must be added to
the DSHS plan of care.

Any workers providing remote caregiving must be a qualified long-term care worker. If the worker is
not a qualified long-term care worker an overpayment will be assessed per section 1V Billing.
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Remote Caregiving Tasks

Tasks that can be performed remotely are those that include oversight, monitoring, encouragement or
cueing, and do not require hands-on personal care. For example, encouragement for personal
hygiene, cueing for meal preparation, reminders for medications or blood glucose monitoring, or
wellness checks.

A form (electronic or paper task sheet) verifying task performance shall be kept for every client utilizing
remote caregiving. Task sheets for remote caregiving or in person tasks can be separate or
combined.

Technology for Remote Caregiving

The Contractor may choose to provide the client with the technology and training needed to deliver
remote caregiving services. If the client has chosen remote caregiving but the Contractor is having
difficulty setting the client up with remote technology, the Contractor should collaborate with the case
manager to address potential assistive technology needs and/or support.

e At the initial home visit or other in-person visit, the Contractor should assess the client’'s capacity to
utilize remote caregiving technology and assist the client with utilization as needed.

s Remote caregiving must be delivered via video.

¢ Contractor must ensure equipment and software used for Remote Caregiving meets HIPPA
compliance for video communication/telehealth related utilization.

¢ The Contractor will promote client privacy by developing policy around camera utilization during
tasks like bathing, dressing, and toileting. Cameras, on a tablet, portable device, or a separate
camera, will not be utilized or set-up in bathrooms or other areas where bathing and toileting
type tasks are taking place.

e Should assistive technology services be needed, Contractor should work with the assigned
case manager to follow the client's specific program guidelines and determine benefits and
eligibility.

Relief Care

Relief care, which is personal care services by a second individual or agency provider as a back-up to your
primary paid personal care provider.

Bath Aide

Bath Aide services are limited to assistance with the tasks listed below and when such tasks are
directly related to the client’s health condition;

. Provide bed bath, shower, or tub bath as appropriate;

. Provide appropriate care of skin, hair, fingernails, mouth and feet (excluding toenail care);

. Provide good body alignment, positioning, and range of motion exercises for clients who
are non-ambulatory;

. Assist client in and out of bed and with ambulation (including gait belt, sliding board, Hoyer

Lift, E-Z Stand) with family or facility staff assistance as indicated,;

Assist client with use of bedpan, urinal, commode and bathroom;

Assist with routine catheter care and enemas according to the plan of care
Assist clients with dressing;

Change simple dressings.

e o e o
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Bath aide services exclude tasks that clearly should be provided by certified medical professionals, such as
Registered Nurses, Licensed Practical Nurses, or therapists. Bath aide services will be provided at a rate
negotiated by the AAA and home care agency.

Skills Acquisition Training
Skills Acquisition Training (SAT) services include functional skills training to accomplish, maintain, or
enhance Activities of Daily Living (ADL), Instrumental Activities of Daily Living (IADL), or Health Related
tasks. SAT is a service under the Community First Choice (CFC) program. Long-Term Care workers and
Home Care Aides may provide SAT with the client for ONLY the following tasks:
1. Cooking and meal preparation
2. Shopping
3. Housekeeping tasks
4, Laundry
5. Limited ADL tasks include only:
a. Bathing (excludes any transfer activities)
b. Dressing
¢. Application of deodorant
d. Washing hands and face
e. Washing, combing, styling hair
f.  Application of make-up
g. Brushing teeth or care of dentures
h. Menses care
i. Shaving with an electric razor
Housework & Errands
Housework & Errands services shall be provided by the Contractor to eligible unpaid caregivers who
have primary responsibility for the care of a Medicaid Alternative Care (MAC) or Tailored Supports for
Older Adults (TSOA) care receiver or eligible individuals enrolled in the TSOA program. Housework &
Errands services authorized to be performed by home care agency workers shall be for the purpose
of: a) Providing housework for household areas normally cleaned by the caregiver; b) Completing

errands for those trips that the caregiver is unable to perform due to caregiving; or ¢) Providing these
services to benefit a TSOA individual.

Specific type of housework tasks and errands to be performed shall be determined by the unpaid

caregiver or eligible individuals enrolled in the TSOA program and identified in the care plan.
Housework & Errands tasks cannot duplicate what is authorized under personal care or respite care.
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Housework authorized may include:

. Cleaning kitchens and bathrooms;

. Sweeping, vacuuming, and mopping floors;

. Dusting furniture;

» Assistance with laundry (washing, drying, ironing and folding clothes);

. Changing bedsheets and making the bed;

. Cleaning ovens;

. Washing interior windows and walls of areas of the home used by the Caregiver and/or client;
» Defrosting freezers.

Errands authorized may include brief, occasional trips to local stores to pick up prescriptions and/or
medical/personal care necessities, and other purposeful shopping requests.

Household tasks not included in the Housework & Errands service:

. Personal care tasks (e.g., assistance with bathing, shampooing, or other personal
hygiene/grooming needs);

. Yard work;

. Minor home repairs;

. External house cleaning or maintenance;

. Splitting/carrying wood;

. Pet care;

. Any task that requires skills not usual to a homemaker.

Heavy cleaning may be provided as a Housework & Errands service when extraordinary cleaning is
required, such as, moving furniture in order to clean, and deep cleaning. Heavy housework will be
identified in the care plan and authorized at the rate negotiated by the AAA and Home Care Agency.
Home care agencies may opt out of providing specific heavy cleaning tasks if there is a health and
safety concern.

Services Authorized Through ProviderOne:

The services authorized will be communicated to the Contractor via the CARE Assessment Details and
Service Summary documents or the MTP care plan. The Contractor will receive communication of the
authorized units, client responsibility (including participation), and the start and end period of the
authorization on the ProviderOne authorization list page for newly authorized clients receiving personal care
services under HCS /or DDCS Medicaid State Plan Community First Choice (CFC) or Medicaid Personal
Care (MPC), New Freedom Waiver, Chore, Adult Protective Services (APS), Roads to Community Living
(RCL), Tailored Supports for Older Adults (TSOA), Medicaid Alternative Care (MAC), Veteran Directed Care
(VDC), Long-Term Services and Supports Presumptive Eligibility (LTSS PE), or Skills Acquisition Training
(SAT) services under CFC.

Any subsequent changes to authorizations will be communicated via ProviderOne. ProviderOne
information will include the following:

1. The name of the client to whom the Contractor is authorized to provide service;
2. The type and maximum number of service units the Contractor is authorized to provide;
3. The rate and the unit type;

4. The time period the Contractor is authorized to provide service; and
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5. Other pertinent information on invoicing and taxes.
Services Authorized Outside ProviderOne:

Alternative authorization paperwork will be issued for authorizations not referenced above including
Family Caregiver Support Program AAA Respite, Housework & Errands, and Senior Citizens Service
Act In-home Care. The Contractor shall take appropriate action to monitor the number of units
provided in relation to the number of units authorized for each client and assure through
documentation that services are in fact being delivered.

B. Client Assessment Details, Service Summary and Contractor’s Plan of Care

The Medicaid funded client's CARE assessment serves as the basis for functional eligibility and level
of benefit determination. The CARE Assessment Details and Service Summary may be used as the
Contractor's Home Care Agency Plan of Care if it covers all the Department of Health Plan of Care
requirements. If all the requirements are not met, an addendum or cover sheet with remaining
requirements is acceptable.

The Contractor must sign the CARE Service Summary that is in “Current” status when the provider is
added to the plan of care. If there is a change in the Contractor’s task assignment on the plan of care,
it must be signed again. The Contractor will determine who the appropriate staff member(s) is to sign
the client’s Service Summary. The Contractor must return signed Service Summary signature pages
to the AAA Case Manager, HCS Case Manager/Social Worker or DDCS Case Resource Manager
within a reasonable time frame, using a method that protects the client’s protected health information
(e.g. secure email, fax, mail etc.) or with AAA direction submit directly to Home and Community
Services Imaging Unit, Document Management Unit (DMS) after the signed Service Summary has
been updated to include the client's name and ACES ID to the first page upper right corner.

The Contractor may develop its own “Home Care Agency Plan of Care” provided it meets Department
of Health requirements (WAC 246-335-440) and includes at least the detail included in the CARE
Assessment Details (caregiver instructions), and Service Summary.

The client may choose and direct the caregiver to perform specific tasks within their DSHS plan of
care. The client may also request assistance from the worker with an ADL/IADL task (listed in WAC
388-106-0010) not explicitly assigned to the paid caregiver. The worker can perform these tasks upon
request per agency policy.

TSOA Individual Assessment

All TSOA individuals receiving personal care services will have a completed TSOA Individual
Assessment. The Contractor will determine who the appropriate staff member(s) is to sign a TSOA
Individual Assessment and a signed copy must be returned to the AAA Case Manager within a
reasonable time frame, using a method that protects the client’s protected health information (e.g.
secure email, fax, mail etc.).

TCARE® Respite Assessment

Most Long-Term Care respite clients are assessed using the Tailored Caregiver Assessment and
Referral (TCARE®) process. The Contractor will receive a TCARE® Information for Respite Care
Service Providers for these clients. The Contractor will determine who will sign the TCARE®
Information for Respite Care Service Providers form and will return the signed form to the AAA case
manager within a reasonable time frame, using a method that protects the client’'s protected heaith
information (e.g. secure email, fax, mail etc.).
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A CARE Assessment will be used for Roads to Community Living (RCL) respite services.

Long Term Services and Supports (LTSS) Presumptive Eligibility (PE)

LTSS is a package of services under the 1115 Medicaid Transformation Project (MTP) waiver,
allowing the state to waive certain Medicaid requirements and provides individuals an opportunity for
expedited access to specific home and community-based services in their own home and Medicaid
medical coverage, for a limited time, while full functional and financial eligibility are being determined.
A signed copy of the LTSS PE care plan must be returned as noted above.

C. Staff and Service Implementation

The Contractor shall employ a staff sufficient in size to ensure that authorized clients receive services in a
timely manner. All staff shall have agency identification while working with clients.

As outlined in their CARE Assessment Details, clients may also qualify for services to be delivered:
1. For periods as short as:
a. one (1) hour for in-person caregiving,
b. 15 minutes for remote caregiving,
2. Inthe evening;
3. During the weekend; or
4. On holidays.

The Contractor is expected to develop the knowledge and capacity necessary to address the personal care
needs of such individuals and to match the needs of clients to the skills of assighed home care agency
worker. The Contractor shall consider the client’s input when assigning a home care agency worker.
Services are to be provided appropriately to the cultural context of the client and in a manner consistent with
protecting and promoting the client’s dignity, health and welfare. The Contractor shall work to minimize
changes in the home care agency workers assigned to a specific client to maximize continuity of care.

Worker

Before beginning work for every client, the Contractor will review the client’s plan of care with every
assigned home care agency worker. The Contractor will attempt to provide in-person review of the
plan of care with each home care agency worker and document the reason when an in-person review
was not possible. Each home care agency worker will acknowledge with a signature or electronic
attestation and date that they have reviewed the client’s plan of care, except an agency supervisor can
sign and date for a substitute worker. Annual updates and all other changes to the plan of care will
also be reviewed with the home care agency workers as soon as possible by telephone, electronically
or in-person but at least within one (1) week of the beginning of any change in services impacting
health and safety of client. The home care agency worker must sign or electronically attest to an
acknowledgement of orientation to plan of care within one calendar month of Contractor receiving the
plan. The plan of care may be reviewed with both the client and the assigned home care agency
workers at the initial home visit and subsequent supervisory home visits.

When specified in the client's plan of care, the Contractor's home care agency worker will accompany a

client to medical appointments using public transportation, or insured private vehicle, provided the home
care agency worker has a valid driver’s license. Mileage reimbursement is built into the Home Care Agency
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Vendor Rate. This service shall not replace nor be a substitute for the Medicaid Transportation Broker
available to the client through the use of the client’s Medical Identification Card. This service is in addition to
the Medicaid Transportation Broker. The Medicaid Transportation Broker should be accessed first. The
Contractor’'s home care agency worker will accompany a client for essential shopping or to support the client
in their immediate community when personal care is needed to access the community integration when
specifically listed in the client’s care plan using 1) public transportation or 2) insured private vehicle, as
outlined in the client’s plan of care, provided the home care agency worker has a valid driver’s license.
Home care agencies may choose to create policy around transportation related to community integration.

The Contractor will have policies and procedures ensuring proper handling of client funds when shopping is
provided by the home care worker.

Substitute Home Care Agency Workers

The Contractor shall provide a substitute home care agency worker in the event that the regularly scheduled
home care agency worker fails to arrive at the client's home. The substitute shall arrive at the client's home
within twenty-four (24) hours after the original home care agency worker was scheduled, unless otherwise
agreed to by the client.

If lack of immediate care would pose a serious threat to the health and welfare of the client, the substitute
home care agency worker shall be available for service within four (4) hours. Client case records must
reflect service attempts, client contacts regarding absence of regularly scheduled home care agency worker,
and notations when substitute home care agency workers serve the client.

If the required shift start time makes it impractical to conduct an in-person review of the plan of care with the
substitute home care agency worker, a telephone review between the substitute worker and an agency’s
supervisor may be completed. The telephone review of the care plan must be documented in the client case
record.

If the Contractor is not able to provide a substitute home care agency worker for a client, the agency will
immediately notify the Case Manager/Social Worker.

Non-emergency Referrals

For non-emergency situations, services shall begin, unless the client situation prohibits, within seven (7)
calendar days of receipt of the ProviderOne authorization. If services do not begin within seven (7) calendar
days of receipt of the authorization, the agency must document the reason why and ensure coordination
with the authorizing Case Manager/Social Worker so the client may be given the option of selecting another
provider agency, or with the approval of the Case Manager/Social Worker, establish an alternative start
date. Prior to beginning services in non-emergency situations, the Contractor shall conduct an initial home
visit with the client to determine in-home care service implementation based on the CARE Assessment or
MTP care plan unless otherwise arranged with client and the client's Case Manager/Social Worker.

Urgent Referrals

For situations when the care needs are critical to the client’s health and/or safety, the Contractor is required
to begin services within twenty-four (24) hours of acceptance of referral. Upon receipt of the CARE
Assessment or MTP care plan, the Contractor may provide services to address urgent needs prior to the
home care agency’s initial home visit. Within three (3) business days of receipt of authorization, unless
otherwise arranged with client and Case Manager/Social Worker, the Contractor shall conduct an initial
home visit with the client and client’'s family and/or representatives to determine in-home care service
implementation based on the CARE Assessment or MTP care plan.
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D. Minor Changes in the Service Plan

The Contractor may not implement any change in the CARE Assessment Details and Service Summary or
MTP care plan unless authorized by DSHS or the AAA. However, the worker can provide an ADL or IADL
listed in WAC 388-106-0010 upon the client’s request. Minor changes in the service schedule can be made
as agreed to between the Contractor and the client as long as the change meets the needs described in the
service plan.

The Case Manager/Social Worker shall be advised when there are changes in scheduling that impact the
Contractor’s ability to meet a client’'s needs. The Contractor shall contact the client's Case Manager/Social
Worker if information becomes available which indicates a need for a change in the type or amount of
service authorized and when there is a change in the client’s condition, needs or living situation.

E. Inability to Deliver Service

The Contractor shall develop a method of assuring that its home care agency workers report to the
Contractor whenever the scheduled service episode is not accomplished due to the client not
participating. This includes but is not limited to hospitalizations, vacations, not answering the door,
turning the home care agency worker away, etc. The Contractor will inform the Case Manager/Social
Worker when the client’'s absence may result in a change in client condition or adversely impacts the
ability of the home care agency to deliver services as outlined in the CARE Assessment Details or
MTP care plan.

The Contractor must notify the Case Manager/Social Worker when a client consistently declines
assistance with assigned tasks and/or consistently declines the number of units authorized to meet the
client’'s needs.

F. Semi-annual Supervisor In-home Visits

The supervisor from the Contractor providing services to DSHS/AAA clients is required to meet with
the client in their place of residence at least once every six (6) months following the initial home visit.
The purpose of the visits is to assure the plan of care is reviewed, accurate and meeting the client’s

needs. The Contractor must contact the Case Manager/Social Worker if any changes are needed to
the plan of care or if assigned task(s) and/or units are no longer being provided or needed.

G. Client Case Record Documentation

The Contractor shall comply with WAC 246-335, the Health Insurance Portability Accountability Act

(HIPAA) and the Health Information Technology for Economic and Clinical Health (HITECH) Act and
other regulations regarding privacy and safeguarding of client health information. At a minimum, the
Contractor shall maintain the following documentation:

1. DSHS/AAA, CARE Assessment Details and Service Summary or MTP care plan with access
to client authorizations upon request;

2. Contractor Home Care Agency Plan of Care with schedule®;

3. Release of Information, when there is evidence of information sharing outside of covered
entity;

4. Client Consent to Services*;

5. Verification that a written bill of rights was given®;
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6. Verification of client receipt of grievance policy and procedure®;
7. Client responsibility if applicable®;

8. Progress notes related to delivery of services to the client. Progress notes, all client records,
and related records authored by the Contractor are to be kept in a legally acceptable manner.
For paper progress notes this includes correction to the record with a single line through the
error, noting the error, the date of correction and the signature or initials of the person
correcting the record. Using white out to obscure original comments and use of pencil are not
considered legally acceptable documentation. If electronic progress notes are kept, there
must be a tamper-resistant means of recording when the note was entered (such as
automatic date-stamping) and identifying the person making the note (such as individual user
ID’s and hardened passwords); notes may not be deleted or edited; corrections must note
date and person making the correction: and

9. Evidence of initial and six (6) month home visits.
* These items may be individual or combined documents.
H. Verification of Time Using Electronic Visit Verification (EVV)

EVV is defined as “a system under which visits conducted as part of personal care services are
electronically verified” where the following elements are required in claim submissions for Personal
Care Services and Respite Care Services provided to an eligible client:

+  Type of service performed,

« Individual receiving the service;

+ Date of the service;

» Location when service begins and the location when service ends;
* Individual providing the service; and

« Time service begin and the time services end.

Home care agencies providing personal care authorized through ProviderOne are required to meet all
EVV requirements and policies set by DSHS, including those communicated through management
bulletins. For this statement of work, EVV requirements and policies are detailed in a management
bulletin.

The Home Care agency must maintain all records related to EVV, alternative verification, or manual
entry and provide these records to the appropriate department or designee staff for review when
requested.

Remote Caregiving

EVV requirements will apply to any remote care claims submitted by home care agency providers, the
same as any other claims for personal care services and respite care services provided by an agency
employee.

Home Care Agencies may utilize their physical office locations for EVV purposes. If the worker is not
in the office, they may use the location they are working from for EVV purposes.

l. Task Sheets
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A form (electronic or paper task sheet) verifying task performance shall be kept for every client under
the Medicaid funded programs (except MTD) served by the Contractor and must clearly indicate what
tasks were completed/performed. The task performance verification form may cover a period not to
exceed one (1) month. The Contractor shall obtain client confirmation (usually initials, if paper) on the
task performance verification form at the end of each home visit for the tasks completed. The client
shall sign or authenticate the task performance verification form at the end of the period covered. For
purposes of this section authenticate means a unique identifier verifying accuracy of information.

An alternate method of client confirmation shall be utilized when a client is unable to sign task
performance verification forms. The inability to sign task performance verification forms and the
alternate method of confirmation shall be documented in the client’s file.

J. Service Area & Referrals

The Contractor shall serve clients throughout the service area as defined in the contract as well as to
provide service to clients requiring evening, weekend and/or holiday service. The Contractor shall establish
and implement written policies regarding response to referrals and access to services. The evidence of
effort will include written documentation of recruitment activities throughout the defined service area.

The Contractor shall have a staffed office in the local AAA service area. Each local office in the service
area will be staffed with supervisory/administrative staff who has demonstrated experience in the care

of people with medical complexity and/or functional disability. The office will have a telephone number
with local area code and/or toll-free number to ensure client and worker access.

The Contractor agrees to accept all referrals within the defined service area. If current staffing does
not allow for commencement of service within the timeframes outlined in section C. Service
implementation: staff/service implementation, the Contractor must notify the referring Case
Manager/Social Worker when service could begin. Alternate or temporary service arrangements shall
be made in consultation with the Case Manager/Social Worker.
K. Incidents/Accidents during Service Delivery
The Contractor shall develop a written plan of specific procedures to be followed in the event a client
becomes ill, is injured, or dies while being served by the Home Care agency worker. The written plan shall
include reporting and documentation of:
1. Details of actions taken;
2. Identification of potential training needs;
3. Outcomes/evaluation; and
4. Notification to the client's Case Manager/Social Worker within one (1) workday of an incident that
might result in changes to the CARE Assessment Details and Service Summary, MTP care plan or
the amount of services authorized.

Examples of client incidents that might result in changes to the CARE Assessment and Service Summary,
MTP care plan or the amount of services authorized include but are not limited to:

1. Reports made to Adult Protective Services, Child Protective Services, and or law enforcement;

2. lliness resulting in consultation with emergency medical personnel;
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3. Injury (to self or others) resulting in the need for medical assistance;

4. Falls resulting in the need for medical assistance;

5. Unusual, unanticipated changes in behavior;

6. Threats to others;

7. Threats to self (suicidal behavior and/or thoughts);

8. Accidents during transportation;

9. Ongoing misuse of medications;

10. Suspected criminal activity; and

11. Death.
L. Disaster Response
The Contractor shall have a written plan for serving currently authorized clients during periods when
normal services may be disrupted and how business operations will continue. This may include natural
or manmade disasters/emergencies (significant power outages, earthquakes, floods, snowstorms,
pandemic iliness, etc.)
The plan needs to pay particular attention to those clients who are at most risk and include:

1. Criteria used to identify those clients who are at most risk;

2. Procedures to contact high risk clients and referral to first responders as needed;

3. Emergency communication methods and procedures; and

4. Communication procedures with DSHS/AAA to report operational status.
The Contractor shall participate in coordination of Disaster/Emergency Response Plans with the AAA.
In the event of a natural or man-made disaster, the Contractor shall make reasonable efforts to contact
all clients beginning with those who have been determined to be most at risk. The Contractor shall
coordinate service delivery with emergency personnel and other agencies providing in-home care
services to best meet the immediate and emergent needs of clients. Through the duration of the
disaster the Contractor shall continue to contact clients at least weekly who have declined services to
offer services and identify significant changes in condition.
M. Identification Cards to Enter a Client’s Home
The Contractor shall provide to its home care agency workers identification that indicates they are
employees of the Contractor. The identification must include the agency name and at least the home
care agency worker’s first name. The home care agency worker must also have some form of picture

identification to show the client. The Contractor must have a system for collecting identification
materials.
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N. Mandated Reporting

All employees of the Contractor are mandatory reporters of abuse and neglect of vulnerable adults and
children as required under RCW 74.34.035, RCW 74.34.020, and RCW 26.44.030. The employee and
the Contractor must immediately report all suspected incidents to the appropriate protective services
and shall not impede or interfere with any DSHS or law enforcement investigation. When there is
reason to suspect that the death of a vulnerable adult was caused by abuse, neglect, or abandonment
by another person, mandated reporters shall, pursuant to RCW 68.50.020, report the death to the
medical examiner or coroner having jurisdiction, as well as the department and local law enforcement,
in the most expeditious manner possible. Contractor employees shall not be discouraged from
reporting suspected incidents by any other Contractor employee. Suspected incidents that must be
reported are defined in RCW 26.44.020 and 74.34.020 and include:

Physical abuse;

Sexual abuse;
Mental/emotional abuse;
Neglect by others;

Self-neglect;

Exploitation including financial, sexual; and

N o o s 0N =

Abandonment.

The Contractor shall document all Adult Protective Services (APS)/Child Protective Services (CPS)
referrals and notify the authorizing agency within one (1) business day that a report has been made.

O. Discharge or Transition of Clients

The Contractor shall have a written policy regarding the discharge of clients and coordination of care
related to any discharge or termination of service. The Case Manager/Social Worker shall be notified
by the Contractor when a client is being considered for discharge/termination. The Client and Case
Manager/Social Worker shall be given at least a two (2) week written notice prior to discharge unless
client and/or home care agency worker safety is the reason for the discharge. The Contractor shall
cooperate in any transition of a client to or from the Contractor to assure continuity of care.

P. In-home Nurse Delegation

The Contractor shall have a written policy regarding in-home provision of delegated nursing tasks
which is an optional service that may be provided. If the Contractor chooses to provide delegated
nursing tasks it will ensure that home care agency workers receive state mandated nurse delegation
training before nurse delegation can be implemented. The Contractor not offering delegated in-home
nursing tasks must have policies in place that describe how they respond to referrals that include in-
home nurse delegation and how to coordinate care of current clients receiving in-home nurse
delegation from another qualified provider.

Il. PERSONNEL

A. Criminal Background Checks

The Contractor shall require a fingerprint-based background check through the DSHS Background Check
Central Unit (BCCU) for each new home care agency worker hired on or after January 8, 2012, who will
have unsupervised contact with persons with developmental disabilities or vulnerable adults as defined in
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RCW 43.43.832(1). This background check includes a Washington State Name and Date of Birth check
and an FBI fingerprint-based check.

For information on the BCCU background check system and process visit www.dshs.wa.qgov/bcs

The Contractor shall use a DDCS DDA and/or HCS BCCU account number. If providing services to both
DDCS and HCS clients, a BCCU account number from DDCS and HCS is required. MB H14-050 provides
directions on when to use each account.

Contractors are only permitted to use their DDCS or HCS BCCU account numbers for employees that
may be performing work under this contract.

Washington State Name and Date of Birth checks are required every two (2) years minus one (1) day from
the date listed on the BCCU Results letter check. If the lived out of state since the last background check was
completed and/or anytime the department or Contractor requests, an FBI fingerprint-based background check
must be completed as required in WAC 388-71-0511.

Background checks may be completed using the printed DSHS Background Authorization form (09-
653). The signed and dated authorization form will be placed in the worker’s file. Contractor will
provide to the applicant the Fingerprint-based Background Check Notice Form 27-089. The applicant
must also sign and date this form. A copy is given to the applicant, and a copy is retained in the
worker’s file.

Effective July 25", 2014, a new WAC, chapter 388-113, established a uniform standard of background
check rules for HCS and DDCS. Amendments have also been made to WAC 388-71-0500, 0510,
0513, 0540, 0546, and 0551. See MB H14-050 Consolidation of Background Check Rules across
HCS and DDCS for further details.

Background Check Review Process is listed below:

e The signed and dated Background Authorization form can be completed online, or the agency
can input online for the worker after receiving the signed and dated background check
authorization form from the worker.

e The signed and dated fingerprints check form will be placed in the worker’s file with a copy
given to the worker.

e BCCU will provide a Background Check Results letter that is now called Notification of
Background Check Results and will provide results of the Washington State Name and Date of
Birth check to the Contractor, including the identifying Originating Case Agency (OCA) (Inquiry
ID) number that is required for the FBI fingerprint-based portion of the background check.

¢ If the home care agency worker is not disqualified based on the name and date of birth portion
of the background check, the Contractor completes the FBI fingerprint-based check by using
the OCA number and the Fingerprint Appointment form to schedule a fingerprinting
appointment with the currently contracted DSHS fingerprint vendor, the electronic fingerprinting
company that is contracted with DSHS to complete electronic fingerprinting.

e DSHS will be billed for all fingerprinting completed through the currently contracted DSHS
fingerprint vendor. If the Contractor decides to use a different DSHS approved fingerprinting
vendor, such as law enforcement, the Contractor will be responsible for the cost.

o BCCU will receive the fingerprints, submit them to the Washington State Patrol (WSP) and FBI,
and send the Notification of Background Check Results to the Contractor.

e Background check results are clearly listed as one of the following:

o No Record

o Review Required

o Disqualify

o Additional Information Needed
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Notification of Background Check Results Summary

New Letter
Language

Intent of the Letter

Action Needed

NO RECORD

The applicant has No-
Record.

Applicant can be
contracted/authorized
payment; or hired by the
Home Care Agency (HCA).

REVIEW
REQUIRED

The applicant has a
record, but the
information reported is
NOT automaticaily
disqualifying.

Complete Character,
Competence & Suitability
Review per WAC 388-113-
0050 and WAC 388-113-
0060.

DISQUALIFY

The applicant has an
automatically
disqualifying conviction,
pending charge, or
negative action and
they cannot have
unsupervised access to
DSHS clients.

The applicant cannot be
contracted/authorized
payment; or hired by the
HCA.

If the applicant doesn’t
agree with the results of the
background check,
instructions for correcting
background check records
can be obtained on the
BCCU website or by calling
BCCU at 360-902-0299.

ADDITIONAL
INFORMATION
NEEDED

More information is
required for BCCU to
make a decision.

Result of Name/DOB
check: Applicant cannot be
contracted/authorized
payment; or hired by the
HCA until the applicant
provides more info to
BCCU.

Result of fingerprint
check: Applicant can work
through a provisional hire
but must submit the needed
information to BCCU and
resolution must be reached
by the 120" day.

Result of renewal:
Applicant must submit the
needed information to
BCCU and resolution must
be reached within 30 days.
Renewal/Recheck
timeframes must still be

| met.
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e More details about the background check results letters can be found in MB H15-070. A list of
disqualifying convictions and negative actions can be found here:
http://dshs.wa.gov/bccu/becucrimeslist.shtml and or listed in WAC 388-113-005 through 388-
113-0040. The WSP may reject a home care agency worker’s fingerprints for many reasons,
and the worker must immediately schedule another appointment for fingerprinting. The WSP
may request repeated fingerprints until they determine that they have received the best prints
possible.

e The WSP then sends the fingerprints to the FBI. The FBI may reject prints twice before they
determine that they will complete a federal name and date of birth check. BCCU will inform
you when they receive the final decision by the WSP/FBI.

The Contractor shall utilize a secure fax number. A secure fax number is not in a hallway, reception
area or other public area. It is also checked routinely throughout the day with limited access to staff.
Detailed instructions for how the Contractor completes formal background check requirements can be
found on the HCLA background check web page.

Home care agency workers must complete and pass the Washington State name and date of birth
background check through the BCCU prior to working with clients under this contract.

Home care agency workers can continue to be provisionally employed for a total of 120 days if they also
pass the Washington State name and date of birth check, pending completion of the FBI fingerprint-based
background check. These are the conditions Contractors must meet to provisionally employ a home care
agency worker:

1. Complete a Background Authorization form in the Background Check System.
2. Fingerprint check appointment has been scheduled

The Contractor must consider character, competence and suitability of all home care agency workers
and staff who will have unsupervised access to clients as required in RCW 43.20A.710(6) and WAC
388-113-0050 and WAC 388-113-0060. Character, competence, and suitability reviews for agency
workers with non-disqualifying convictions and negative actions must be conducted after receipt of
each criminal history background check and documented in the home care agency worker file.

The Contractor shall not be paid for any services provided by a home care agency worker who has been:

1. Working in unsupervised capacities with HCS, AAA and or DDCS clients and have disqualifying
convictions or negative actions found in WAC 388-113-0020 and corresponding statute;

2. Has a substantiated finding of abuse, neglect, or exploitation by either APS or CPS;
3. The subject in a protective proceeding under RCW 74.34.

Disqualifying crimes are outlined in RCWs 43.43.830 and 43.43.842. Abuse, neglect and exploitation
are defined in RCWs 26.44.020 and 74.34.020.

The Contractor shall complete additional disclosure statements or background inquiries for an individual
having direct contact with persons with developmental disabilities or vulnerable adults if the Contractor has
reasonable cause to believe the home care worker had disqualifying offenses occur since completion of the
initial criminal background inquiry. At minimum, the Contractor must obtain a completed disclosure
statement and a completed background check through the DSHS BCCU every two (2) years. The
Contractor may require a home care worker to have a Washington State name and date of birth background
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check or Washington State and national fingerprint-based background check, or both at any time. The
Contractor will develop a policy outlining the basis for determining when background checks will be done
more frequently than every two (2) years.

The Contractor must share background check results and criminal history information per WAC 388-113-
0105. The Contractor is permitted to share per WAC 388-113-0107.

B. Training and Certification of Home Care Agency Workers

The Contractor shall ensure all home care agency workers who provide care to state funded clients
are qualified to provide care, which requires assurance that workers meet all required long-term care
worker orientation, training, or certification requirements within specified timeframes. The Contractor
shall not employ or continue to employ a home care agency worker who does not meet those
requirements and will not be reimbursed for services provided by unqualified staff. For long-term care
worker rehire rules see DOH WAC 246-335, Home and Community Services WAC 388-71 and
management bulletins.

Prior to the Contractor hiring a worker, the documents to be reviewed are listed in WAC 388-71-0971.
1. Certification

Home care agency workers are considered long-term care workers and must meet the Home Care
Aide or other qualifying credentialing requirements, (unless they meet the exemptions) RCW 18.88b,
WAC 246-980 and WAC 388-71.

Contractor non-exempt home care agency workers are to be paid for time spent attending all required
trainings. Exempt home care agency workers are paid for time spent attending required continuing
education. Reimbursement for training will be based on an allocation of training costs across all the
Contractor’s applicable funding sources.

2. Training/Certification Exemptions

Exemptions from obtaining a Home Care Aide certification can be found in WAC 246-980-025.
Exemptions from the seventy (70) hour, thirty (30) hour or twelve (12) hour basic training requirement
can be found in WAC 388-71-0839. Exemptions from the continuing education (CE) requirements can
be found in WAC 388-71-1001. Effective July 28, 2013, Registered Nurses, Advanced Registered
Nurse Practitioners, and Licensed Practical Nurses are exempt from the CE requirement.

It is the responsibility of Contractor to verify and document that workers hired after January 7, 2012,
meet the training and certification exemption criteria prior to employment with the Contractor.

3. Training

The Contractor shall ensure the foliowing trainings for their non-exempt home care agency workers
shall be obtained through SEIU Healthcare NW Training Partnership or an HCLA contracted
Community Instructor as found on Find a class or
(https://fortress.wa.qov/dshs/adsaapps/Professional/training/training.aspx) or
https://bit.ly/DSHSclassfinder

a) Orientation/Safety Training;

b) Basic Training (core competencies and population-specific competencies);
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¢) Continuing Education;
d) Nurse Delegation Training, when applicable; and/or
e) Nurse Delegation: Special Focus on Diabetes, when applicable.

The Contractor may train their own home care agency workers if they contract with HCLA as a
Community Instructor.

The Contractor shall provide on-going training on agency policy and procedures.
The specific training components include:

Orientation/Safety Training is to provide basic introductory and workplace safety information
appropriate to the in-home setting and population served. Contractor home care agency workers
must complete a minimum of two (2) hours of Orientation and three (3) hours of Safety Training before
providing services to any client.

Basic Training provides seventy (70) hours of in-depth material on core competencies related to
providing care to clients and information regarding the special needs of the population receiving long-
term care services. Contractor home care agency workers must complete department-approved
Basic Training within 120 days of the date of hire.

Continuing Education (CE) provides material on a variety of topics to keep the long-term care
worker’'s knowledge and skills specifically related to the population served and their own career
development. Twelve (12) hours of CE must be completed each year on or before their birthday
during the period between certification renewals. For Home Care Aides and newly credentialed
Nursing Assistant Certified, if the first renewal period is less than a full year from the date of
certification, no CE will be due for the first renewal period, but CE will then be due before the second
renewal period on or before the long-term care (LTC) worker’s birthday. Effective July 28, 2013,
Registered Nurses (RN), Advanced Registered Nurse Practitioners (ARNP) and Licensed Practical
Nurses (LPN) are exempt from the CE requirement. LTC workers exempt from Basic Training by
employment history must take 12 hours of CE each year on or before their birthday.

The Contractor is responsible for confirming/documenting CE compliance for newly hired or rehired
LTC workers for the compliance year in which the agency hired or rehired the worker and for
subsequent years of employment with the home care agency.

CE compliance for the calendar years before the LTC worker was hired by the home care agency do
not need to be confirmed or documented by the agency. Additionally, the gap years do not need to be
confirmed or documented by the agency between an original separation and rehire.

For verification/documentation of CE compliance for newly hired or rehired LTC workers see WAC
388-71 and management bulletins.

Nurse Delegation Training is required before a certified Home Care Aide, Nursing Assistant Certified
or a Registered Nursing Assistant (if exempt from Home Care Aide credential due to employment

history) can perform a delegated task. Before performing a delegated task, the home care agency
worker must complete:

1. The “Nurse Delegation for Nursing Assistants” 9-hour class; and
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2. Registration or certification as a Nursing Assistant or certified as a Home Care Aide and renew
annually. Registered Nursing Assistants, who meet the Home Care Aide employment
exemption, must also complete Core Basic Training Competencies.

Nurse Delegation: Special Focus on Diabetes is required for Contractor home care agency workers
before performing the delegated task of insulin injections. In addition to completing the requirements

of Nurse Delegation training, the Contractor home care agency worker must complete this additional
three (3) hour course.

C. Compensable Time for Home Care Agency Workers
The Contractor is required to provide compensation to its employees consistent with the Fair Labor
Standards Act (FLSA) and RCW 49.46. Compensable time for home care agency workers is factored
into the hourly Home Care Agency Vendor Rate for client services.
D. Home Care Agency Worker Health Benefits
A portion of the rates paid for services under this contract is for provision of health benefits for home
care agency workers providing care to state funded clients either through the Washington Health
Benefit Exchange, accessing the SEIU Health Benefits Trust, a private market plan or an approved
Healthcare Reimbursement Account (HRA). The scope of the benefit and eligibility will be determined
by the Contractor.
E. Personal Automobile Insurance Coverage or Waiver
The Contractor shall ensure there is liability insurance covering all vehicles operated by employees
while providing transportation to clients or who provide transportation related to their employment. If a
home care agency worker does not drive or will never transport a client during a work assignment, the
Contractor must have the home care agency worker sign a document stating that clients will not be
transported.
F. Home Care Agency Worker Records
The Contractor shall maintain the following documentation for each home care agency worker:

1. Employment application including experience and previous work history;

2. Employment Eligibility Verification Form (1-9);

3. Evidence of criminal background check compliance;

4. Evidence of completion of iegally required training and certification including orientation;

5. Evidence of a valid driver’s license for the correct state, if the worker transports clients.

6. Evidence of annual on-site observation of performance;

7. Signed and dated Mandated Reporter Acknowledgement;

8. Signed and dated Confidentiality Oath;

9. Evidence of review of Contractor Emergency Preparedness Plan; and
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10. Signed and dated attestation form if not providing home care services to a family member.
G. Supervision

The Contractor shall employ supervisors for the program who have experience or on-the-job training in
the provision of services to individuals that are aged and/or have a disability and have demonstrated
ability to supervise staff. Supervisors shall provide ongoing support and oversight to home care
agency workers and shall also provide consuitation in areas relative to duties performed by home care
agency workers. The Contractor must maintain an adequate number of supervisors to ensure and
maintain quality services.

The Contractor shall conduct performance evaluations with all home care agency workers within six
(6) months of hire and annually thereafter. Evaluation of the home care agency worker’s skills in the
client’'s home shall be included in the performance evaluation.

The Contractor supervisors shall ensure and document the home care agency worker receives the
following:

1. Orientation to the client's Home Care Agency Plan of Care (CARE/TCARE®/Agency) before
services begin;

2. Performance evaluation including an on-site evaluation within six (6) months of hire and within every
twelve (12) months thereafter; and

3. On-going training related to service delivery.

The Contractor shall develop a method for home care agency workers to have access to a supervisor
during all times of service delivery. This includes weekends, holidays, and after-office hours.

H. Supervisory Training

The Contractor shall ensure all supervisors complete ten (10) hours of training annually. Training shall
include a combination of topics related to supervisory duties and topics related to the delivery of home care
services. In-services, staff meetings, and community venues including classes, conferences and seminars
may be used for supervisory training. Training may also include supervisory responsibilities in the event of a
natural and/or man-made disaster. Supervisors who provide personal care to agency clients and bill for
personal care units must complete the same required training as direct care employees.

New supervisors shall receive ongoing support and training which will apply to the annual supervisory
training requirement. The Contractor shall develop and implement a training plan for all newly hired
supervisors to include those supervisors lacking supervisory experience or experience working with
vulnerable adults. Basic Training may be a part of the training plan.

Written documentation of supervisory training will be kept in the supervisor's personnel file.

. Employee Risk Based Screening

Employee risk-based screening is required per MB 23-084 as amended or superseded.

J. Personal Protective Equipment

The Contractor shall provide staff with personal protective equipment per WAC 246-335.
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lil. BUSINESS OPERATIONS

A. Reporting Requirements

The Contractor will complete reports and data collection as required by DSHS and the contracting
AAA. Documentation may be maintained in a paper format or an approved electronic record retention
system which meets DSHS Data Share Agreement criteria. Reports include but are not limited to:

1. Annual client satisfaction survey of active clients to determine satisfaction with all aspects of in-
home service, including but not limited to quality of work performed, responsiveness of
supervisors, reliability of schedule, etc.;

2. Annual independent financial statement audit or review is required and will encompass the
financial operations of the Contractor and shall be submitted within the earlier of 30 days after
completion or nine (9) months after the end of the entity’s financial reporting period,;

a. Agency Worker Health Insurance report (AWHI): The Contractor is required to obtain a
report stating whether the full amount paid to the Contractor for AWHI described in
Section IV-E has been paid out for agency worker health benefits as described in
Section II-D, unless the Contractor has a Notice of Good Standing from SEIU
Healthcare NW Health Benefits (Trust). This report can be done as a separate agreed-
upon procedures engagement by the Contractor’s auditors, or it can be included in the
annual independent financial statement audit or review engagement. Up to one third
(1/3) of the cost of the entire annual independent audit, review, and agreed-upon
procedures engagement, conducted specifically on the home care agency, may be
considered part of the payments for AWHI.

3. EVV of employee client service delivery units; including access to manual adjustments and
documentation thereof when necessary; and

4. Additional data, reports and/or statistics as required for auditing, evaluation, and legislative
purposes.

B. Prior Notification of Changes

The Contractor shall promptly notify the AAA of any proposed changes in how services are delivered
under this contract including: closure or opening of offices in the service area, changes in ownership,
or factors that may affect service delivery or quality. Proposed changes shall be submitted in writing

and no change shall be implemented until approval from the AAA is obtained.

C. Change in Ownership

The Contractor shall immediately notify the AAA when the Contractor enters into negotiations
regarding any proposed change in ownership. Change in ownership includes any of the following:

1. Transferring ownership, either whole or part, to a new owner;
2. Adding a new owner;
3. Dissolving a partnership or corporation;

4. Merging with another entity taking on that entity’s identity; or
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5. Consolidating with another entity, creating a new identity.

To be eligible to contract to provide home care agency services to existing and new clients, all
potential new owners must meet the qualifications for home care agency service providers defined by
HCLS on the Information for Potential Medicaid Contractors site.

During the change in ownership, services to clients will be maintained with every effort made to avoid
disruptions. Clients will be informed in writing of the change in ownership following submission of the
application for change in ownership with the Department of Health and be given information on their
freedom of choice of provider. Clients will not be prohibited or penalized in any way for choosing to
find another provider.

The AAA will have 90 days in which to review the business operations following any change in
ownership. At the end of the 90-day period, the AAA may exercise one or more of the following

options:
a) Continuing the existing contract.

b) Conducting a comprehensive monitoring of the new agency and placing the agency under a
corrective action plan (contingent on the outcome of the monitoring).

¢) Terminating the contract.
D. Accessibility

The Contractor shall make sure any change in office location or opening of a new office is accessible
to all persons per the Americans with Disabilities Act (ADA) regulations. If existing office space is not
accessible to all persons per ADA regulations, the Contractor will have a written policy on how to meet
with clients, staff and other persons who are unable to access the office. The policy will include
procedures to ensure comfort, privacy and ease of access.

E. Subcontracting

Subcontracting is any separate agreement or contract between the Contractor and an individual or
entity to perform all or a portion of the duties and obligations that the Contractor is to perform under
this contract. With the exception of subcontracting with Registered Nurses for the provision of nurse
delegation, Contractors operating under this contract shall not subcontract with other individuals or
entities as a means for delivering non-medical home care services to state funded clients.

F. Bribes, Kickbacks and Rebates (self-referrals)

The Contractor is prohibited from offering or paying any remuneration to induce a person or
organization to refer an individual for the furnishing of any service for which a payment is made for
medical assistance as outlined in RCW 74.09.240. Prohibited activities include but are not limited to
1.) offers of, or payment of bonuses for the referral of state funded clients or
2.) recruitment of clients by promising employment to their existing caregivers and/or family
members.

Federal law requires that Medicaid clients have free choice among qualified providers. The personal

care services Contractor may not require or demand that clients enter into any exclusive relationship
for other services in order to qualify for personal care services.
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G. Conflict of Interest

The Contractor shall establish guidelines, procedures, and safeguards to prohibit employees from
using their positions for a purpose that is or gives the appearance of being motivated by a desire for
private gain, over and above their regular salary, for themselves or others in serving DSHS or AAA
clients. Contractor employees shall not solicit work outside of the CARE Assessment Details and
Service Summary, TCARE® Information for Respite Care Service Providers form, or MTP Care Plan
from clients and shall refer any additional work clients attempt to solicit from them to the home care
agency supervisor. To protect and safeguard clients, written policies shall be developed that prohibit
employees from involvement or assistance in a client’s financial matters, including a policy prohibiting
the acceptance of gifts, gratuities, or loans from clients. Violations of the Contractor conflict of interest
policies shall be grounds for disciplinary action.

H. Employee-Client Relationship

The Contractor shall receive no compensation under this contract for services provided to a client of
the Contractor if the Contractor employee who provided the care is a family member of the client. The
Contractor shall establish guidelines, procedures, and safeguards to ensure that it does not receive
compensation under this contract for services provided to a client by an employee who is a family
member of the client. The Contractor shall require all employees to sign and date an attestation form
in which they disclose whether they are providing, or will provide, services to a Contractor client who is
a family member of the employee.

If the client is an enrolled member of a federally recognized Indian tribe, there is an exemption to
employee-client relationship, see MB H17-091 Home Care Agency Family Member Policy and Tribal
Member Exception as amended or superseded.

As used in this contract, “family member” is broadly defined to include, but is not limited to, a parent,
child, sibling, aunt, uncle, cousin, grandparent, grandchild, grandniece, or grandnephew, including
such relatives when related through adoption or marriage or registered domestic partnership.

I. Compliance

In the event that the AAA notifies the Contractor of contract noncompliance, the Contractor must take
corrective action as directed to remedy contract non-compliance. The Contractor shall provide to the
AAA a corrective action plan, which shall include the date when the plan will be completed and the
date when the home care agency projects it will be in full compliance with the requirements of this
contract.

Sanctions may be imposed for non-compliance at the discretion of the AAA. Sanctions may include
one or more of the following actions:

Limiting referrals of new clients.

Suspending all referrals of new clients.

Terminating the service provider’'s authorizations to provide services to existing clients.

Sl

Terminating the contract.

If the AAA determines that the Contractor is out of compliance with the terms of this contract, the AAA
may instruct all case management agencies who are authorizing the services provided under this
contract to suspend new client referrals to the Contractor until further notice. A notice of any such
suspension will be mailed to the Contractor by the AAA Director or Director designee. This
suspension will continue until the AAA determines that appropriate corrective action has been taken,
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or until the contract is terminated. At the end of a suspension, the AAA will inform the authorizing case
management entities to resume referrals if the AAA deems that the home care agency has come back
into compliance. If the agency is still non-compliant as determined by the AAA, further action below
may occur at the discretion of the AAA:

1. Suspension of the Contractor’s authorizations to provide services to existing clients; and/or

2. Termination of the contract.
If the AAA determines the Contractor has been paid for services provided to a client by an employee
who is the client’s family member, the AAA shall recoup payment made to the Contractor for all units
provided by that employee to that client. If the AAA is unable to recoup payment by an agreed upon
time, the AAA shall take the following actions for contractual non-compliance:

1. Suspension of new client referrals;

2. Termination of the Contractor’s authorizations to provide services to existing
Clients; and/or;

3. Termination of the contract.
J. Coordination of Services
The Contractor shall work collaboratively with other service providers, including the Case
Manager/Social Worker as appropriate, within HIPAA and Health Information Technology for
Economic and Clinical Health (HITECH) Act guidelines in the delivery of services to clients. Examples
may include but are not limited to:

1. Medical professionals;

2. Physical and occupational therapists;

3. Mental health therapists and counselors;

4. Speech therapists;

5. Home health services;

6. Hospice services;

7. Other home care agency providers;

8. School personnel;

9. DSHS/AAA nurses; and

10. Transit services.

The Contractor shall attend consultations regarding clients as requested by the Case Manager/Social
Worker.

Contractor may coordinate service delivery with other service providers to mutually support the
delivery of home care services and/or assess the welfare and well-being of high-risk clients during a
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natural and/or man-made disaster. Contractors may develop agreements with other service providers
that include, but not be limited to:

1. Provision of in-home care services to clients when the Contractor is unable to provide
scheduled services;

2. Shared office space;

3. Shared communication technology and equipment;

4. Shared resources including personnel; and

5. Other administrative support as necessary to provide in-home care services to clients.
IV. BILLING

A. Service Provision

The basis of service delivery is determined by level of care and authorized by DSHS and/or the AAA
for each client as documented in the CARE Assessment Details and Service Summary, TCARE®
Information for Respite Care Service Providers form, MTD Care Plan and authorization documents.

1. Payment for services authorized through ProviderOne for the Medicaid, State funded, and
VDC programs will be made directly to the Contractor through ProviderOne.

2. Payment for services authorized outside of ProviderOne will be made through A-19 billing
to the AAA, partial hour payments will be rounded to the nearest quarter hour.

ProviderOne service units are in 15-minute increments and providers will be able to bill weekly. When
service minutes documented per Section |. Service Delivery, “H” result in a number of 15-minute units,
each shift that includes a remainder of minutes that are less than 15, shift rounding shall occur as
follows for each client:

1. When the remainder minutes for the shift are 8 or more, round to the next quarter hour.

2. When the remainder minutes for the shift are 7 or less, round down to the previous quarter
hour.

Payment shall not be made for the following:
1. For services not provided or not authorized in ProviderOne;

2. For services authorized outside of ProviderOne, services that are not authorized by the
authorization process provided by the AAA,;

3. Units provided in excess of the number of units authorized for each client;

4. Units provided by an employee who is out of compliance with training or Department of Health
certification requirements;
5. Units provided by an employee who has a disqualifying crime;

a. For delinquent background checks, as long as the worker had a previous background
check that cleared them to work, no payback will be required if the background check is
made current and no disqualifying crime is identified.
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6. Units provided to a client of the Contractor by an employee of the Contractor who is a
family member of the client; except as written in MB H17-091 Home Care Agency Family
Member Policy and Tribal Member Exception;

7. Units incorrectly rounded up contrary to policy in Section IV. A., above;

8. Units submitted more than 366 days after the date of service in which the services were
performed.

9. Units provided by a Social Services Servicing Only Provider that does not pass risk-based
screening per MB H23-084 as amended or superseded.

a. The contractor is required to submit all screenings prior to a new caregiver working with a
client. The contractor may allow the new caregiver to work with clients prior to receiving
the screening results, but if the worker is excluded, the agency will be assessed an
overpayment. If the contractor completes the screening later, and the worker(s) are not
excluded, there will be no overpayment. If they are excluded there will be an overpayment
assessed to the contractor. The ongoing monthly screenings are required. If those
ongoing screenings show a new exclusion, the worker should immediately upon
notification no longer work with clients under this contract. There may be an overpayment
in the situation where services were rendered after the date of exclusion.

The Contractor will be liable for any overpayment resulting from billings that do not conform to the
requirements above or that are otherwise unverifiable or inaccurate. Any overpayment for
inappropriate billings to ProviderOne will be made directly to DSHS/Health Care Authority in
accordance with DSHS-AP-19-85-54 (Overpayments to the Office of Financial Recovery); DSHS-AP-
19-85-53 (Audit Overpayments Identified via External or Internal Audits for Contractors, Clients, and
Providers/Vendors); DSHS-AP-10-02 (Overpayments and Debts for Providers and Vendors); and 42
CFR § 433.316 (When Discovery of Overpayment Occurs and its Significance).

The Contractor may not bill the AAA for services that have been denied for payment by ProviderOne.
Any overpayment for the services paid by the AAA shall be made based on instructions from the AAA.
B. Billing for Attempts to Deliver Services

The Contractor may request reimbursement for attempted service for a maximum of one (1) hour of
service, not to exceed two (2) such events per client for the duration of service with the Contractor
under the following three conditions:

1. The client is not home to receive services within thirty 30 minutes of the scheduled time; and

2. The home care agency worker is present at the scheduled time and is ready, willing and
able to provide service; and

3. The home care agency worker notifies the home care agency as per the home care
agency’s written policy.

C. Client Responsibility for Payment

Depending on income and program rules, clients may be responsible for payment for part of their care.
Required client responsibility amounts will be documented on the authorization list page, or in the case
of non-Medicaid programs, in alternative authorization documents. Client responsibility is not required
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for VDC participants or MAC or TSOA patrticipants. For Medicaid services, the Contractor must apply
the client responsibility fee to the first units of service delivered in the month before billing for
state/federal reimbursement. The Contractor shall bill client responsibility directly to the client for the
services rendered. Although the Contractor may bill for services as of the first of the month in which
services are to be received, a client cannot be required to pay for services until the date on which the
provider has earned the full client responsibility amount.

The Contractor will have a policy to notify the authorizing case manager when a client becomes
delinquent in client responsibility prior to issuance of discharge notice.

D. Training Reimbursement for Home Care Agency Workers

Reimbursement for home care agency worker training wages is established by the legislature as equal
to the hourly wage of an Individual Provider. Training wage reimbursement is to be based on an
allocation of costs across all Contractor’s funding sources consistent with Federal Law. Contractors
are to submit to the AAAs their cost allocation plan for approval. The Contractor will submit invoices for
training hours directly to AAA as stipulated in billing procedures. The AAA will reimburse at the training
wage rate according to the Contractor's AAA approved cost allocation plan.

E. Agency Worker Health Insurance (AWHI) Payment

Since September 1, 2011, the Home Care Agency Vendor Rate includes a designated portion which
must be used solely to purchase health (e.g. medical, mental health, dental, vision) benefits for eligible
workers directly providing in-home care services to publicly funded consumers and may also be used
as described in Section IlI-A.2.a. The AWHI portion of the Home Care Agency Vendor Rate is
determined per RCW 74.39A.310 (2). Contractor will develop criteria to determine worker eligibility for
health benefits and the level of benefit.

The Contractor will keep a monthly record of all AWHI revenue paid by DSHS (including from DDCS
Respite), AWHI eligible workers and the cost of health benefits purchased per worker by month of
eligibility. Group payments must have documentation to separate non-eligible employee costs from
eligible worker costs for each payment month.

The following will be provided to the AAA and HCLA at least annually to verify eligible AWHI
expenditures:
1. A Notice of Good Standing from SEIU Healthcare NW Health Benefits (Trust) OR;

2. An annual independent financial review or audit report that includes the scope described in
Section lll-A.2.a. HCLA s Reconciliation of Eligible Expenditures form must accompany the
review or audit.

Contractor AWHI receipts and expenditures will be part of the required scope of the independent financial
review or audit report in Section 1lI-A.2. Any unspent AWHI funds will be returned to the state within 30 days
of completion of the review or audit or more frequently if desired by Contractor. All payments to the state
are to be accompanied by HCLA ’s Reconciliation of Eligible AWHI Expenditures.

Non-compliance with this requirement may result in contract actions such as Suspension of Referrals,
Overpayment Collection, or Agreement Termination.

F. Standards for Fiscal Accountability

The Contractor’s fiscal management system shall:
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1. Provide accurate, current, and complete disclosure of the financial status of each contract
pursuant to U.S. Generally Accepted Accounting Principles or basic accounting principles, as
appropriate principles; and

2. Report all revenue and expenditures in a manner consistent with US Generally Accepted
Accounting Principles or basic accounting principles, as appropriate.

The Contractor agrees to maintain written accounting procedures.

G. Compliance with the Federal Deficit Reduction Act of 2005

Any home care agency receiving annual Medicaid payments of $5 million or more must provide education
regarding federal and state false claims laws for all its employees, Contractors and/or agents as stated in

section 1902 (a)(68) of the Social Security Act. If the Contractor meets that threshold, the law requires the
following:

1. A home care agency must establish written policies to include detailed information about the
False Claims Act, including references to the Washington State False Claims Act;

2. Policies regarding the handling and protection of whistieblowers;
3. Policies and procedures for detecting and preventing fraud, waste and abuse; and

4. Policies and procedures must be included in an existing employee handbook or policy manual,
but there is no requirement to create an employee handbook if none already exists.

Qualifying home care agencies will be identified and monitored annually by HCLA headquarters.

H. Medicaid Fraud Control Unit (MFCU)

As required by federal regulations, the Health Care Authority, DSHS, the Contractor shali promptly comply
with all MFCU requests for records or information. Records and information includes, but is not limited to,
records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard copy files,
verbal information, or any other information the MFCU determines may be useful in carrying out its
responsibilities.
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS

[DSHS Agreement #2469] Effective January 1, 2026 — December 31, 2027. Any
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions
of the applicable Interlocal Data Share Agreement between the Department of Social
and Health Services and the Area Agency on Aging, unless otherwise provided for in
the contract between the Kitsap County Area Agency on Aging and the Contractor.
When referencing the applicable Interlocal Data Share Agreement in relation to the
subcontract, the Kitsap County Area Agency on Aging replaces DSHS and
subcontractor replaces AAA.

ABA General Terms and Conditions

1, Amendment. This Agresment, or any term or pondZion, may be reodified oy by & wilten amendment
sigred by both parties. Oa'y persannel authorized 1o bind esch of the parlies sha:? sign an emendmant.

2 Azgignment Except 83 ofhenssg provedass e, e A sial ngd sisign nights o ailigatis
derivad from this Agreemend o a thind parly without the prior, wotten eonsent of the DSHS Contracts
Adreinigiraion od Tip wrilles assomplion of tho AAN's obligations by T third pary.

3. Compliance with Applicatte Law and Washingion Siate Requiremenis.

8. Applicable Law. At all tmes during the term of this Agreement, the A4A and DEHS shall comply
with all applicatte feders!, Sate, and local s, regulations, snd ndes, ingudging bub aof limded 19,
nondiscrimination iaws and regulations.

b. Cerification Regarding Russian Government Contracls andior Investments, Condractar shatl
abide by the requesments of Gowvernor Jay Inslee’s Directwe 22-03 and all subsequent
amgndmants, The Contracior, by sinnature fo this Contrac], cortifios that the Contratior is nat
prasently an agency of the Russian govemnment, sn entiy which is Hussiar-aiate cwned 10 Bny
|aieny, or an entity sanctioned by the Linites Stales gowernment in response 1o Russia's invasion of
Lxraioe, Thie Gosiractar 5o agress ta include e above oxfficalion in any and &7 Subconiiacis
inte whick it enters. The Contractar shall immediately natify CSHS if, during the term of thee
Contrat, Confracior does mol comply wilh 1his corlifization. DBIS may immcdialely ferminate this
Conrazt by providing Contractor witien nobice if Contracter doas nat comply with this cendicaton
during the Iorm heresf,

4. Confldentiality. The parbes shal use Personat Indomnaton a0 other co~lidential sofomnaton gaingd
by reason of this Agresment on'y for the purpose of this Agreement. DSHS and the A48 shall nol
digcluse, franslon ar s&0 @y Such mloanabion (o aiy olfssy pasly, ©xtepl a% piovdss by law o, inthe
case of Personal Informat:en excepl ae provided By Jew or with the prior weitten coneem of the person
t& whorm thi Persona” [nfosmadion porlains. The parties shall maintain the confdediality of a% Personal
Jofarmat:on and other canfidential informatan gened by reasan of this Agreerrent snd shall refurn or
ceniify the destruction of such information # allowed by law end requeasted in witing by the parly fo the
Agreement that prawiden e informslon.

- Bdd Centificetton Regarding Ethice. By signing this Agreement, tne AAA certifies that the ASA =
compiance wih Chapler 42 23 RCW and she? comply with Chaplor 42,23 RCW throughaed the ferm of
ths Agreemient.

&, Debarmént Codification, The 4448, by signature 1o this Agreemnont, codifics that e 844 i noex
presently debamed, suspandeg, proposed for debermarnt. declared insiigals, or valunterily excleded
Pram particpating in bhis Agreensend by any Faderal depaliment of 338ncy. The AN 3120 ag eet 1o
inclzde the above reguirement in all subcontracts inle which it enters, resafling direclly from the AAA's
duty e provide ssrvices under thig Agresmant.

T E-Signature and Records. &n slecfronic signatwe or slectronic vecord of this Contract o7 any other
ancillary agreament shat be deemed 10 have e same legal elesl as delivery of an vy nal execiied
copy of this Contract or szech other ancillary agreemen? for all purpoeas.

B, Digputes. 0 ihe evest ol a disgde Deteeen the AAN g EHS, every effon shall be made ) fesolve
the dispute irformally and a the lowest lavel. IF a dispate cannol be resohed informally, the A8 shall
present their grisvance in wnting 1o the Assistant Senretary for Aging &nd Long-Term Suppon
Adroinistration. The Assstant Svorctivy shalt rowiad e Facls, tordract terms and spplcable statules
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11.

1z,

13

4.

15,

AMA Geperal Terms and Condiflons

and fules and make  delerminatian o the dispule 1 the dispue wemains unfesolved aflsr the
Assistant Secretans determinalion, aither party may request i+tervention by tha Secretary of DSHE, in
winch event the Secrstany's process shall contral. The Secretary will make s determrinabon within 45
days. Participation in this dispute process shall grecede any judicial or guasi-feticial aclies ad shall
be the firal adminisirative remedy evailable to the paries. Howewer, if the Secretary's delermination is
ok rade within 45 days, edhes party may proceed with judiclal of g.:aslpediolal action withoal awating
the Bearelany's detarminalion.

Drug-Free Workplace. The AAA shell marian B work place free from sicohol and drieg abuss.,

Entire Agreement. This Agreermen] including all decuments altached 0 of incarporaied by referencs,
condain all the terme and conditions agreed upern by the patties. o other understandings or
representations, oral of oiherwize, regarding the eubject matter of this Agreement, ehall be deamed o
adist or bind the parties.

Governing Law and Venwe. The iaws of the Siete of Wash-nglor govern this Agreement. in the
evenl of & lavsuil by the ARR aganst DEHS inveving s Agreemen. venue shali e proper oy i
Trurston Sounty, Washington. Inthe syent of a lawsuit by DSHS against 2 County AAS invohring this
Apresment, vere2 shall be peoper anly &8s provided in RCW 36.0%.040,

Indepandent Btatus. Excepl as othenwise provided in Paragraph 24 herein boiow, for purposes of this
Agresrrient, the AAA acknowledges that fhe AAS = not an officer, empioyes. or agent of DEHE or the
State of Washingion. The AAA shell mot hedd out Beelf or eny of its empioyees as, nor ciaim staus as,
an offices, empleyee, o agent of DEHE of ihe Blale of Washington,  The AAA gha% ned (ain Tor el
or fts employees any mights, privileges, or benefils, which would scorue to an employes of the Stete of
Washirglon The AsA shall mgemnity aod héid harmless DSHE from 27 sbigations fo pay o wilbhoid
federal o alate taxes of cantributone an behal? of the AR o the AAA's employess.

Inspeciion. Edhor paity may segquest reasonable Sueess (o fhe oter pady'’s records and place of
business far the limied purpose of moniterng, suditeng, and evateating the ather party's compliance
wallt Prs Agreensenl, 253 agpocable iaws and regulafions. During the term of this Agreemeant and or
one 1) yea- fcfowing termination of expraticn of this Agreoment, the parties shall, upes receiving
reasonable wrtten notice, prowide the other pazty with sccess to its place of besiness anc to s records
which aie relevend o its complianne with this Acresment sod applicabie laws and regulations. This
pravieicn shall rot be construed to give either pary access to the other party’s records and place o
husiness fes any other purpose. Mothing herein shali be consireed to authanze erther pady o possess
of cogy eeres of e othel paly.

Inzurance. DEHS cedifies thet it is seff-inaured under the State's seff-insurance Lability program, as
pravided by RCVW 4.92 130, and sha® pay for losses for which i is found lisbie. The AAN cedifies thalt
iz selt-insired, & a member of & sk pogd, or malntaing 1he lypes and amounts of Insuranse ldentilied
below and shall, prier to the execution of this Agresment by DSHE, provide certficates of insurance to
that effiect to the DSHS conlact o page onse of this Agrecment.

Commercial 3eneral Liabiidy thauranos (CEL - te inciese coverege for bodily injury. property damage,
and contractual las iy, with the fof owirg minimure limils: Each Ocumrance ~ 51,000,000, General
Agtregale - 52 000 000 The poley shall inglude Labidy atising out of premises aperationg,
indepenraent contractors, groducs-complelad operatiens, persanal injury, Bdvert=sing injury, and lisbility
assunei under an inguced conlrast. The Stale of Washingion. DEHE, s elected and appainied
affelals, agents, and employees shall be mamed a& additional inswreds.

Maintenance of Records. During the term of this Agreement and fo- six (5] years Tollowing tarm=ation
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18,

19,

20.

Abh General Terms and Conditions
orexpiralion of this Agroement. beth partios shall maintain seetras sullicient to:
a. Doecument perfomaancs of all 8ot requssd by 2w, regulation, or this Agreement;

b. Cemonstrate accounting procedenss, practices, and macords that sufciontly and progerly docemant
the: ABA'S itwiges fo DSHS and all experdilunes mada by the AAA to perarm as requarad Iy this
Agresment.

Far tha same poriod, e S04 shall riaintain seeords sidfoon! 10 subskrtiale the AAAS sTalement of
its crganizetion s struciure, tex statos. capabddies, Bnd perfarmance.

Medicaid Fraud Control Usit [MFCU). As seguired by federal regelalions, tho Health Sarg Authorily.
Ina Department af Socal and Heath Services, snd sny eantraclors or sudaontracians, shell prormgsly
comply with at MFCU requasts for recards or informetion. Resords and infermation includes, but is not
lim#ed 1o, weodds on mic.fiche, Fn, scanned oF Enages documents, namatives, compuler dats, hard
oy files, verbal infarmation, or aay ofrer information the MECU gefermines may be useful in camying
out its respanghiliies.

Order of Frecedenge. In the event of an inconsstensy in this Agreement, unless othenyse provsed
hergin, the inconsistency shall be resolved by giving precsedence, i the fatowing order, to

A Applicable fegeml CFR, CS Waivers and Sedicald Sate Plan;
b. Siate of Washingtor sieties and ragulations;

.. ALTES Managomon By elins and policy manu’s;

d. Tms Agresment; and

8. The A%A's Area Plan.

Cwmership of Client Astels, The AAA shall efaure el any clienl 157 whom the SAR o
Subcontracior B praviding services wnder this Agreement shal have wirestricied scoess to the client's
parsonal pioperty  The &84 or Bubteriraclor stall nol interlare with the diced's pumarshia,
possession, oF use of such property. Uipon termination of this Agreerrent. the Afd ar Ssbooniractor
shall immediately release to the client andier DSHS all of the ¢lion's porsanal properiy.

Qwnership of Material, Maleeal created Ty 15 AAA and pald for by DEHS as 8 part ol this
Agresment shal be gamed by DEHS and shall be *work mede for hire” as dafined by Tele §7F USCA,
Saclion 107, This matonial includes, But & sol lirfed 19 boaks; cormpler prograrms; documesis; ilms;
pamnphlets: seports. sound repreductions; sludes: sunveya; tepes; andfor fraining materials. Material
whizh the AA8¢ wses o perform this Agresment bal is not created for or paid for by DESHS is owned by
B BAA arsd i e work made Tor hire®; however, DEHE shall have 3 perpelual hoanss fo use T
malenal far BSHS intemal purposes at ne cherge to DEHS. provided thet such license shell be limied
to the extent which the A44 has 2 right {o grant scch a license.

Cwinership of Real Property, Equtpment 2nd Supplfes Purchased by the A88. Tdle to all propergy,
equipment and suppies purchased by the AA% with funds from this Agreement shall vest in the AAS,
Wt soxal gropedly. o egquipnren] wih 8 per unt fale marke? value over $500G, |5 ne langer needed for
the perposa of carmying cut this Agreament. o this Agresment & termineted or expired and will not be
ranewed | tho 840 5527 request dispostion inglruclions lom DEHE 1 the ke wail fai manked vabee of
gquipment iz under S5000, the ASS may retain, sall, or dispose of it wih no further obligation.
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Wtien supplies with a 10%al sogregade Tay market walie Sver BE00G aie no Hnger necdsd Tor the
purpose of cazying out this Agreement, or this Agreement s lerminated or expired and will not be
roniwed, e A28 shall requicst dispasition instrisstions from DEHS, 1 the iotsl aggregale = markel
waiue of equiprsent i under S5000, the AAL may retain, sell or dispoee af 3 with no further ohligation

Dispositic and mainenante of property shall be in accordance with 45 GFR Parts 82 and 74

Owitership of Beal Propery, Equlpment and Supplies Purchazed by DEHS. Téle 1o property,
eguipmant and suppliss purchased by DEHS and provided to the AAA 10 cary put the aclivites of this
Agregment shall femas with DEHE. WWhen resl progedy, unim’ﬂum’ o supplies i no lomger neaded
for the purppse of camping cuwd this Agreemen:, or this Agreement is terminated or expied and will not
be renowead, e ASA shsil rogeest disposilion insbections iom BEHS

spositar and maintenance of property shall be @ accondence wih 45 CFR Hars 92 and 74,

Rasponsibility. Each pary o this Agreemant shall be reeponsicie for the negligence of is officers,
erpiogets, A agetts in 1e perfarmance of this Agreement, No garty fo thiz Agresment sl be
respons e for the acie andior omissions of entites or indviduals sot party to this Agreement. DEHS
#nd the A0 shall cooperaie i the defense of 1o Bvasuils, when passible  Bath padiss gees antl
understand that thie provaion: may not be fessible in 8l circumstances, REHS and the AR agree to
notidy the attorneys of rocord in ary or wse where both ame padties f eitrner DSHS or the AA85 entors
o sellement negatialons 1 s understeod thal 10e nelice shall seour pnor 1o any negolialong, of as
snon Bs possible, and the natice may be sither written or cral,

Resiriciions Against Lobbying, The 488 certiles iz the bost of its kepwisdae aedd bese? that o
fadaral eppropriated funds have been paid or will be pad, by or en behelf of the AAS8, te ey person for
Infuencing o alempling to flusnce an officor of empieyos of a Tederal agoeny, a Mombor of
Coagreas In canneclson with the awardng of any federa) conlract, the makag of any federa’ grant. the
masxing of any federal loan, the entering o of any cooperative agreemen:, and the extension,
settinustlion, senawa’, ameriment of madifcation of any federal contracl. grant, aan o cooperative
agrasment.

1f &y furds othet than fodessl appropriates Fends have or will be paid for the purposes $ales asone,
the A4 must file a daciesure torm in arcordance with 4% GHR Seatipn 23,110,

The 845 shall inciyde B ©ause in &ll subcontracks restricling subsoniracicss frem lobbying in
arrordanee wih B8 seclion a4 requng subsoniractsns e cefity and dissese accardingly,

Heverability. The provisions of this Agreement are seversble. f any court holds any provision of this

Agrzammont, including soy provision of any docwmsnt Baorpeald by rdorenc, ioavalid, (hal invalidity

ehal net afen] the other provisions this Agresment.

Bubzentracting.

A, T AN may, without furthe salic fo DSIKE, subeordract 0 those seivices specifizally defingd in
ine Arer Fian subrmifted fo and approved by DSHS, except subcontracts wits for-profi enties must
haws prior DSHS approval.

I Thax Aofct mst alilae peior wiiben approsal fron: EHES b subeontzact for sendoes nol specdically
defined in the pproved &rea Bian.

£ Any subcontracts shiall be in weiling and dho Add shas be responsible 1o ensewe that all lerms,
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conditions, assurances and cerifcations sot forlh in this Agrecment sre indluded in any and ali
clignt senices Subconfracis unless an exception 1o inpkud.ng 8 particeisr 'erm ar ferms has been
ppproved in advanace by DEHS.

i Subcirdraciors are profgied oo subsosiiaciog Tae difea chees] services wilhosd the poes wiillen
approve’ from DEHS.

4 approve’, the A8 may e’y suncontract wiih such contrectors thet have and agree to maain the
agpropriabe licenee, cartifization o aceeeditng requi-ements/standa-ds

I oy i pondae) of subeonizact awarded 12 o by the AAR I wersh the duthority 1o determine service
recipian: etghidy is delegated fo the A8 or to a subeoniractor, such comiract or subcoriract ehall
inshide & rovision seceptaile i DESS Thal seeciles how chenl eligibidy will be defermingd and
heaw sevice applcants and recipients will be informied of thed right 4o & feir hiearing in case of denial
or termingtion of a servite, or failure B act updn A Sequest for $oovices wilh reaganable prompteess.

g If [DBHE, fhe A88, and & subcontractor of the AL are Tound by a8 jury or trier of fact to be jointly
and severally lisble for damiages arfsing from any acl or omissies from the contracy, then GEHS
shall be responsible for s propotianate share, ang the ARA shall B responsible for its
proporiznele share, Snould the subsoniracier be unable to satisfy its joint and several Lability,
DSHS and the Ads shall shane in e subcantradiors ensatishied proga-dionate sharg in direct
proporison to the reapectyve percentage of thelr faun as found by the jury or net of fact. Keothing in
this term shall be consirued as cizating & righ? & rermedy of any kind of Saluse in any pessan ar
party siher thas [D5HE and e A&&. This term shall not apoty In the event of & seftiement by edher
DEHS or the Ak,

h. Any subsontsect shall desgrale subcorracton a5 SANY Busness Axsocigle, 35 Sefined by HIPAA,
ana shall include provisons ss required by HIPAA for Business Associate contract. AAA sha'l
enaure thal all client records and cther PHI in pogsession of subceairacier ang rolursed toe A0 gl
the lezmination gr expiration of ihe subeaniraat,

26.  Subreclpients.

(1) General. IF the ASA i o subrecipient o Tedersl awsnds as detingd by 2 CFR Pard 200 and 1his
Agreemert. the AAA shall:

123 Mamimin records that dentify, in s accounts, all foders! awards receivod and sxpended and the
fedesa! programe undes which thay were received, by Assstance Liating Murrber (ALK} and
fitla, eward nunber and year, rame of tha fegeral sgenay, and name of the pass-through entity;

450 Marotain snlerel controls o] providi seasonsble assurance 1 1he AAA IS managy fiders)
awans i complience with lews, Teguistons, ard provisions of contracts or grant agrzeameanis
that could have a maiteral efiect on sach of #s federal programs;

4y Prepare appiophate inangial statemess, inchizing a schedale of expenddures of federal
BWaKE;

45} Incorporabe 2 GFR Pail 200, Subpar F ausd sequitemesls islo all sgreemaents betwess the
Contracior and s Ssheoniractess wing are subrecipients;

"5y Comply with the applicatle requirements of 2 CFR Fart 200, including any futume amendmens
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jo 2 CF R Par 206, and any sucnazeor o replacemanl Office of Management and Buedget
{OM B} Circaslar or regulation; and

[7) Cormply will the Sonpibiis Crime Sonkil 8~4 Ba%e shreets Ay of 1968, Tille I af the Civil Rights
Aot of 1064, Secbon 504 of the Rehakitaton Act of 1973, Tifle L of the Americans with
Disabilitics Act of 1980, Tile IX & the Educ#ion Amendrmenls af 1872, Tix Age Disefimination
Art of 1875, and Tae Depariment of Justce Mon-Discrimination Reguialions, 28 C.F.R. Farp 42,
Subpartz CDE #nd G, and 28 C F.R. Parl 35 and 30 {Go o wwetip uedoi poulpesf for
addit:onal sefosmatkon and aocess to the sforementioned Federal laws and regulations. }

b, Single Audit ot Compiiance. i the AAA is 3 subsecipient and axpends S¥50.000 or more in
Tedhars] awards from a7 gedieces 1 any fisoal yaar, the AAA shall procure and pay for a smgle sedid
or & pragram-specific audit for that fiaca! yesr. Upon compietion of each sudiz, tha AAS shall:

{13 Siibimit fe L TTSHE conlocl person fhe data collgclian fon and epoitag packags spesifiod
2 CFR [Part 200, Subpar F, s=parts required by e progrem-specific zudit guide {if applicabie),
and a copy of avy management &ters issued by the auditer;

[?) Fefowup and dewvelsp coireciive acion for ll 2udi hadings, in accogance wih 2 CFE Pard
200, Bubpart F; prepare a "Summary Scnadule of Prior Aodit Findings” repesiing e status of all
zudit findings istluded in the prior audil's Scredile of Padings and QUeshensd cosis

. Dusrpeyments, [T i s determined by O8SHKE, or dunng the course of the required awdit, that the AAA
has been pa'd unaliswable cosls undor this Agroomest DSME may reguie the 255 Lo foimburse
[XEHE in sccondanee wits 2 CFRE Pam 200

(1} For ary izentfied overpayment involving a satcontract between the &85 and a iribe, D5HS
agives A will not seek EirmbUr e frofn (e AAA, I the Senlling overdaymenl wag not dus
1z mny failure by the AAK.

27, Survivabilly, Thederms and condtions soitaiped i this Agreemen), wiigh by thelr sanze and
context, ara intended to survive the expiration of the pariculsr agreement shall survive. Surviving
terms aclude, St are not limied 1o Confidentialty, Cospiies, Inspection, Maimtenance of Recards,
Owenoiship o Matcrial, Responsibility, Teeemination 0 Defoul, and Terminabin Fronsdune,

28.  Contract Renegotistion, Suspension, or Termination Due to Change i Funding. ¥ the funds
DEHS relied upan to estabiish this Contrac or Frogram Agrecmant are withdawn, reduted or lirmiled
af i1 addibonal ar modded conditione ane placed on sich tending 8iter the effective date ot Ihs captrac]
but pricr to the riormal compiedion of this Contract or Program Agreament

a. Tho Contract or Program Agroemint may bo enegotialed eader the wevisad fundog conditiong

k. AL DBHS s dizzrefion, DSHS may give nefice o the AAS 1o susnerd performance wisen DESHE
determines that these is reasonabie likelihood that the funding insufficiency may be resoived in 2
timufrarme that would llow Cordrasion s podotianc: 1o be msured prion 1o 5 nosmal cemplision
date of thig cortract.

11) Cwring the padod of susponsion of pedormense, vesh parly will inform the ciher of any
eongdilians that may repsonanly affect the patental for sesumption of performance.

{2} When DEHS determines that the funding insufficiency is resphved, i will give Conkracior writen
nafice t rdsurne pedormancs, Upan e reesipl of ks rotiog, ConSracior we: provide weltéen
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notice ta BEHS imforming DEHS whether it can resume performance and, if so, the date of
resurnplios, Foi porpisess af this subsubsection, “wiillen noliee’ may Inchade amall

¢3) If the A8A s propased resumption ¢ste & not accepiable 1o DEHE and an accaptable date
canngi be negaliated, DEHE may keeminate fhe contrac] by giving weiben nslice o Contacior
The partes agree tha the Contach wit be terminaied relrosctive to the dabe of the nefice of
suspension. DSHE shall ba liable culy for payment in aseordanece with the ferms of this
Contrac] fir wevices renderad mnor 1o the refroactye dabe of termuinaton,

OSHS may 'mmediately terminaia this Contract by prowding writien notice te the AfA. The
terminalin shal b effective on U dats specilest in the leomesation notice. DSHE shall bs tabli
aniy far paymeant in accordance vath the ferms of this Cosiract foe services rendered prior o e
effecive date ol ermination. Mo ponaty sha” aceee to DIEHE & e gves) the beomirabion opled in
this sechon is exercsed.

5]

2%, Termination for Conveniance, Thi Contuacts Adminigfiaton may e adle this Aopeeaent or any
whaole or in pat for comvenience by giving the AAA a1 lees: thirty (30) calendar days' witten natice. The
AhA may termmiate Las Agresrmnent for convemence by gaing BSHE at least thirty {30) calendar days
writter notice addrassed 0. Central Contrac: Services, PO Bax 45611, Olvmpia, Washingle: 59504 -
£811,

306,  Termination for Defauli

&, The Conracts Admeorstaie: may kermaate this Agreement fer default, in whale or in pan by wntens
notice 1o the Aas, f DSHS hee a reasenable basis to believe thal the AA% has.

(1) Failed Lo mest or mislbas any seguiemest lor condrachag wilks DSHE,

{2y Faled to pedform usder ary provision of tha Agreement;

{3} Vinlated any law. regulation, rule. or ordinance applicablk (o this Agrecment; andier
) Crrenidse Hreached Sny provesion of condition of this Agreemment.

b. Before the Condracis Administratar mey terminate thie Agreement for default. DEHS shall provide
the A8 will writle: notice of the ARA'S noncompliance wilts the agreeimenl and prodide the ARS &
reasnnable opportendy ko orreet the AAN'S noncomplance. If the AAS does not comert the ARA'E
roncompiance within the perad of fime specificd in the withen nodice of noncomplasie, the
Confracts Agnurstratiar may then iermingte the agreement. The Contracts Adminisirator may
ferminate the agreament for defawt without swch ywrithen notice and without oppeoetunity for
coreelion 4 TISHES fias o reasenable basis to belisve thal a dient's haalih ar sately iz 0 @opardy,

¢ The ARA may lemminate this Agreement for defaull, in whole or ¥ part, by written natize to DSHS, if
the Ab4 has a reasonable basis to believe that DEHS has:

1Y Fadeed Boomiegd] of maintain any requirement a0 contzaciing with fhe A8,
42y Fa ed o perform under &ny preaision of this Agreement;
£3) Vinlatod any law, regulation, ruie, o erdinanse applicable 1o s Agregenent; andio:

{41 Olbensise breanked any provises or condton of tes Agreement,
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<. Boforo the ASA may terminaie ths Agreemenl for default, the AsS shall provido DEHE with written
nobee of BEAS' noncomptance wath the Agreement and provide DI%HS & reasonable opporumty o
carrect DSHS' noncoreplisnce. B DEBHS does not comrest DBHE' nancompliance within the pariod
af L sgeeifued ot e wiitlen patice of noncompliznes, fhe ARA may thet laminate the
Agresment.

31,  Terminatlon Proceduse, The lelvaing provissans appy & e evenl this Agreement is terminated.

2. Tne &AS shall cease to perform any services required by this Agreement as of the effective date of
leermination amd shall comply willt all reagenable insfructions contained in the oalice of Iemaation
whnzh are relaied to the ransfer of clients, distribution of property, and jermination of services.

b, The A8 shall promptly deliver o the BBHE conlact parsan (o to bis o her successor) lisled on
e first page of this Agreement, all D5HS aseels (property) in the AAS's possession. including any
materia’ created under this Agresment. Upon falure to ngturn DEHS propery within den (10)
wiarking days of e Agresment ierminaton, the AAA shall be charged wih sil reezonabie cosia of
recovery, including ransportation. The AA4 shall take reascnable steps protect and presemve any
properly of DEHGE thal is in the possesson of the AARA pending relirn o 5HE,

¢ [D%EHSE shaf be hable for and shall pay for only thase sennces authorized and provided through the
ofcliee delo of emination  CBHS may pay an aimaunt mudially agroed By the parties for pariasy
erempteled work and sensces, i work produsts are usedul to oo usable by DEHS

&. Ifshe Coniracis Adminstraior terminaies this Agreement {or asfash, DEHS may wihhod a sum
from e Bl paviveenl 15 Ehie AAA thal DEHS defermines s necessary to piolecl DEHS againgt loss
or additional liab ™y, DSHE shall be entitied 1z all remedies ava’able 8t iaw. o equity, or under this
Agreemcnl, 1T s b determingd that fhe A%A was nol in defact, of il ke AR lemirlid this
Agresment for default, the AAA shall be entitied 1o &li remiedies available at law, in equity. or umoer
this Agrooment

32, Wajver. Wawer ol any breach of dedaull on any oscassen shall nod be desmed to be o waver of Sny
subsequent breach or dafault. Any wahwar shall ol be consirued to be B modificalion of the terms and
condiions of this Agrevment unless amended az sel fodh in Sechon 1, Amergment, Goly b
Coniracts Admeastielar or desgnes hes the suthority to weive any term ar conddion of this Agreement
on behalf of DEHE.

HIP&S okt plignge
iPreamble: Thie section of the Contract iz the Busness Assocale Agreement as requred by HIPAA.
33,  Definitions
a “Rusiness Ansocple " o uged i tha Qondract, means the “Canfractar” and genetally hag the sams
mesning &s the term “business associale” at 45 CFR 160,103, Any reference ta Businees
Aiseiaby in s Conirac] inciedes Business Associale’s employens, agemis, alficers
Subconiraciors, ihind party confractors. volunieers, or girectors.

b. “Business Associzic Agreement” means this HIRPAA Complizncs section of s Conrect and

inclides the Bugsness dsscclate provisions reguired By the U S Department of Headh anid Human
Servives. Cffice for Cowil Righis.

c “Breach” moedns the aoquisifion, dooess, use, or dgcloswe of Pualectes Heallh nfeamation in o
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manner red permitted wnder the HIPAA Privecy Rule which eampromises the secunty or privecy of
the Protoctad Healls |~formation, with the exclusions and exsopdions lisled in 45 CFR 164 402,

“Covered Entily” means DSHE. a Sovered Enlily as delicad 8¢ 45 R 160,103, in ds condued of
coverad functions by fis health care cempoments.

“Designated Record Sol” mosns i group of redsrdy maislaised by of fof 8 Covesed Entily, that is:
the medica! and kiling recorgs ebou? Individuals meintained by or for & sowered heslth care
provider, the enrolimerd, payment. claims adjudcalen, and 56 o medic] Manageanen? s
ayslams mgintaimed By o ter @ heatth plan; or Used i whole or part by or for the Covered Endity 1o
make decisions about Inzividuals.

“Tieeirens Frolectad Healls lfermation {EPHI) mears Protectad Health intormation that is
tranismitied by electoeniz madia or mairdained in any medium describad in the definition of
elociiors mega af 45 CFR 186 103,

“HIFAR" means the Health insuranoe Portability and Accounebility Act of 1806, Pub. L. 104-18%, &8s
modificd by the Amencan Rocovery and Refavestment Scl of 2004 (CARRA', Set, 13400 - 13424
HR, 1{2008) (HITECH A

“HiPA#& Rules” means the Privecy, Sscurity, Breach Notfficaton, and Enforcerment Rules at 45 CFR
Parts 160 and Pail 162

“Incwidiegi{s)’ means the perspnis) who is the subject of PHI Bnd inchuces & peegon who aushfies
as a personal sepresentative in sccordance with 45 GFR 154.302{n).

“Mrmue Hecpssary” means the iesst ameent of PHI necessany to accomplish thie purpese for
wiich the FH| is nested.

“Protecied Headh lrformetion (PHIIT means indvidually ideslifiable health infoimaton created,
raceived, maintained ar fransmited by Business Associate on behalf of a health care component of
e Covered Entity Bt iclales 99 he proviion of Resih caii o an Individual; b past, present, of
fsture physical or mental heatth or condSan of an Indwidual: of the pest, present, or fublse payrment
for provision of health care to 3~ individual. 45 CFR 160 103, PHI incudes gemegraphic
inforeation 1 idenbilics i ndiidisat o about which [nere .3 reasonable bagis 10 belleve can be
used fo identfy the Indwidual. 4% CFR 160.109. PH! is infermation transmigted or heiz in any form
or mesfiem and indisghes EPHL 45 OFR 160103 PHE does net ioclude educalinns recards covered
by the Familly Edueational iightz and Privacy Act, 8z amended. 26 LUSCA 1232g¢a4)(B)iv) or
ampleymeant recerds held by & Covered Entily in #5 role as enployor

*Bpcurily Insident” mears the altermalen ar suseessiul unathonzed access, use, distosure,
modikeation or destruction of wiormation or interference wits system operations in an iformaton
Syslom.

“Subcontracior as used @ thig HiFAA Cormplisnee section of the Contsast (in addidion 1o its
deffinition in the General Terms #nd Conditons] means a Business Assosiate that creates, receives,
rrAinlding, o1 kansmits Prolested Heasth Informalion on Dehal? of anoleer Business Sasocite

“Uee’ includes the sharing. employment, epplication. wilizeber, exemination, or analysis, of PHI
wiltin an entily that rmaintsins such information

4. Compliagnce. Buziness Assocats shat perdonm all Contract dubies, acfiviies and tesks in eomplianze
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with HIPAS, thie HIPSS Rules, and aff atlendant reguialions as promaulgated by the WS, Department of
Health and Human Sencices, Dffce of Cwil Rights

35 Use and Disclosum of PHI. Busizess Assooiate is Dmited to the following permitleg and required uses
o dizzlosures o BHI:

Custy 1o Protect PHI. Business Aesociate shat pratect PH! frorm, end sha use appropriate
saleguards, 468 comply with Subpart O of 45 CFR Pad 154 {Serudly Standards Tor the Protection
of Exestronic Protecied Health Informebont with sespeet to EPHE, to prevent the unauthorzed Use or
disgiogure of PH ol tan o5 provigied for i this Condract or as required by faw, for a5 lonp as the
PHI is withn its posasesion and contre:, even after the ferminstion o explration of thes Congras

Idinirrem Necessary Slandard. Business Associale ehell apply the HIFAL Minimam Necassary
slandard to any Use or discicaure of 2Hl necessany 1o achieve the purposes of this Dedliac) Ses
45 CFR 184,512 {dii2) shrough (i),

[seciomes a5 Par of e Frovision of Servees. Busingss Associabe shall only Uise o disclase PLY
BE necessaty to perform the eervices speciied in this Confract or 8 required by lew, and ehell pot
Liser @y cdisglse: such PHIin @y manner that would violate Sebpait E of 45 CFR Pad 154 (Privacy
of Individuelly ldentfiable Headh Informaton} if done by Covered Erfity, except for the specile uses
and disclosuros sil fordh bolow,

Lize for Preper Managemeanl and Administralss, Busesss Assonaie may Use PH for the proper
reanagement and adrinstration of the Business dssociate o to carmy out the legal responsibilities
of thie Busness, dsaoclaba.

Cisclpeure for Proper Management and &dministration. Business Associste may disciese PH for
1 propen managernent and adminisiadion of Beginess Assoiale or to carry oul the logal
responsbiliies of the Business Associate, provided the disciosures are naquired by law, of
Hugingss Associde obkag reasanabag assurances Fom the person o wham the informalion is
disclased a1 the information w remisin gonfdental and used o ledher discdesed only 85 nagenisd
by 2w of for the purposes for which it was disclosed {o the person, and ine person notfies the
Business Assacie of any instances of wessh 8 & awse in wiich 15 confaanlialily of The
infarmation hes been Breached.

Impeemissise Lse of Digclosun: of PHl Hussess Assasiale shal reporg o REHS inowriting at
Uses or discicsures of PHI ned provesed for &y this Contract within one (1} businesa day of
becaming sware af e unautherioeg Wse o distlosurs of PHI, including Breaches of ensacured
PHi g5 requres at 45 CFR 164,410 (Notdicetion by & Busaness Sssauiaie) a5 wek as any Seciily
Irzidesd of wenich i becornes sware. Upon regeast oy DEHE, Business Associate shall mitgete, o
ine pxtent praciiceble, any harmiul etfect resullag o the rppermizsibie Lise of diszinsse.

Faiure fo Cure. if BEHS leamns of 8 patter or prectice of the Busess Assocale (nal consiitules &
wiglglion of the Business dssociate's chlgations under the ferms of this Conlract and masonable
sieps by DEHS do nod ene the wielstion, DSHE shall fermmabe s Contrest, IF eas® 15 adddion
If Busress Associate isamns of a patle or practice of its Subcontractors that constituias a vialation
af the Busriess Arseslate's obligations wnosr Ihie berimg of 1hel conliast and reasenatio slops by
tme Busingss Associabe do not end the vicletion, Business Associaie sha’l terminate the
Subcantracs, If fegasie.

Tesmyneiion for Cause. Business Assorate asihonzes immediete terminalion of thiz Conirac! by
DEHE i DRYS delerminns thal Busihess Associate has vinlabed & maierial tarm o7this Business
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Associate Agreement. DEHE may. atits sole oplion, offer Business Assosiate an opporiuniy fo
cure o vitlation of this Business Assoeciale Agteement belfocs exarcsing & lermination foF Gause.

1 Consent to Aude. Business Assoriale shab give resscnsble acress to PHY, its intemal practices,
records, books, decuments, eleclionic data andier all otfwes business infermation recdived from, or
cteated of received by Boasinega Assosiate on banall of DEHS, fo the Secretary of DHHS endior (o
DEHS for use in defermining compliance with HIPAS privacy requisemenis.

i Obligations of Bussess Assasate Upse Expiration or Termealion. Upse expiration of termination
of inva Comirect for any resson, with respect 1o PH! received from DSHS, or created. maintaines, or
recowid by Business Associale, or any Subtordiaclons, on behalf of DEHE, Business Associate
shatt:

{1} Re'ain anly that PH! which is necessary far Business Assocule to conbine s prope
managament and adminiziration or o camy out itz legal responaibilities,

{2y Retwrn o DSHS or destrey the remaining PHI that the Business Associzle or any
Biibesedraciors SIE mzintan i a6y o

{3) Candinue to use appropriste safeguarda end comply with Subpad C of 45 CFR Part 164
{Securfy Standards for the Protestion of Elecironis Pratested Mealth information) with inspect 1o
Flaginonic Protected Heatth Informalion to prevent Use or disclosure of the $PHY, obeer than as
provided for in this Section, for a5 long as Business Associale or any Subcontraciors relain the
PHI;

i) Mot Use or disclose the PHI retained by Businese Assaciate or any Subcontractars other than
Tar Lhe purpesis fon whish Such PHL wak retainesd and subject b the same condifions sef out in
kg "Use ang Disclosure of PHI® sechon of this Contracs which applied prior to fermination; and

{5) Relurn 1o DEHS or destroy the PHI retained by Business Associabe, or ary Subcordracions,
when il 15 ne Ionger needed by Business Assoniate for s proper management and
administretion or to carry out its Isgel respone bilitias.

k. Survival. The oblgahers of e Busingss Assodiate under this sedion shall survwe the terminaban
of expeslion of this Contract.

34. Individuai Rights.
8. Artounting of Disclosures,

111 Busiress Assomate shall docurnent ell disclosures, except thosa disclesures that ane exempt
under 45 GFR 184,528, of PHI and information felabsd b such disclogunes

{2) Wilkin lesn (10) bussness days of & redpeest from DSBS, Bussess Associde shall make svaisblha
te DEHS the information in Busmess Assoriate’s possession that is necessaery for DEHS 1o
respand i g firoely ranner o a sauest e an actounting of disclosuies af PHI by the Business
Aesaciate, Ses 45 CFR 166.5040e)i2)i(0) and 184 .528{b}1).

{3) Al the request of DBHS or in mespense to o request made droedly to the Business Sssocide by

an Iecdidiinl, Husiness Associate shall respoand, In & tmely manner ang In accordance witn
HIPAA and the HIFAS Rules, 1o requesis by Individuals for 2n accounting of disclosures of PHL
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(4] Business Assncigle regord keepag procedures shall be sufficient fo respand to 8 request for a9
Bcsounting undér this sectan for tha six (B yesrs prior o the date on whick the accousting was
requeslesd.

b Access

{1] Businoss Associabe shall make available PH] tha it bolds thal is gerl of & Desgnaled Record
Set when sequestes by DEHSE or the Individusg] gs necessarny o sehiafy DSHS's obligations
undar 45 C~R 164,524 {Acooss of Individesis 1o Protacied Heallr Infermation).

(21 e Ehe regquest is made by the [s2vidual 1o the Basiness Asspieate of I DEHE asks the
Buzinsss Associate to respond to 8 request, the Business Associate shall compy with
reuiiremends in 45 GFR 164 524 {Acoess o Indsvichials fo Pratected Healih Information) on
form, time and manner of acocese. 'When the request ie made by DSHS, the Business Associals
shall peevide the seoieds to DSHE within e {10 Business davs,

¢ Amendmenl.

(11 if BEHS amends, in whole o7 in part, a record or PHI contained in an Individual's Designaled
Feexarel St sand NSHS tuxs previously provided the PH) or tecard 1hat is the sulxsct of fhe
amendment to Business Associate, then DSHE wii inform Business Associete of the
amundmaent pursuant o 45 CFR 1545283} {Armendment of Frotecled Heslln Difgsraation)

12} Husiness Azzerigte shall make ary amendmenis o ©HL in 8 Designated Record Set as dracted
by DSHE or as necossary fo satisfy DEHE's obligations unger 45 CFR 164.526 (Amendment of
Prodeded Heglls inlgimiatiang,

Subcontracts and other Third Parly Agreements. I accordance with 45 CFR 164 .562{e} 1 (i),
184 504611y, and 164 30B(0)(2). Business Associale shall enseee that any sgents, Subcaniracions,
indepandent contraciors o7 ather third periies that create, receivs, mainiain, or transmit Pdl on
Business Associabe’s behall, enter into & wrilten ¢onfrac that contains the same lerms, restictiong,
raguirairenls, and soadhons as the HIPAA comphanse provssans in e Contrect with respect 1o sush
PHI. The sama provisions must alzo be included in any caniracts by a Business Associate's
Subcuntacion wath ils sem BUSIESS AEsoUAles a5 regaited by 45 CFR 164.3140a)02) ) s

164 5047

Dbligations, Tothe cxtent the Business Associale is o cormy cet ane o mari: of BEHS' ebligabianis)
unsear Subpan b oof 45 OFR Pary 1684 (Prvacy of indwiduaty Idemiifiable Hesth informsatang, Businees
Aszociatn shalt comply with all reguirements thal wowd apply 1o DEHS in the porformancs of such
ciiggalion(s)

Liakility. Within ten {30) business days., Business Assooiate must notify DSHE of any complaint,
enforcemonl or sompliance action Hiated by the Ofice for Civil Righis based on an sllegation: of
wialatinn of the FIPASA #ules and roast oy DEHE of the sutcome of 1ne] 2otion. Buseess Assoeale
peare all reeponsic®y for any penaltise, fines or sanctions impossd against the Business Associate for
violations of the HIPRS Rules and o oy imposes aganst ps Bubonrtracions of agesds for which s
foung liable.

Breach Mofification.

@, n he evenl of i Breach @ unsscured PHI of disciesure [hat eampramizes the peasdcy of seainty of
PHi emained from DSHE or invalving DSHS clienis, Business Assooiate wili take ali measures
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required by eiste ar fedsral law.

Tasiness fssosiane will aotify DESHE within one (1) business day by felephose and in writing of any
asquisitos, sccess, Use ar disclosure of PH! not atowed by e prosssions of his Contgs! g4 not
aythorzed by HIP&A Rues or required by daw of which it becomes sware which potentially
compromises the gecurlty of pavacy of he Protecied Hesllh Ifarmalban as defied in 45 GFR
184.402 (Definfions).

Baginess Assoziate will aality tve DSRE Contacl g8ewa an e covee pagi of this Contract wihin
ane [ 1] business dey by tesephone or e-mat of any potential Breacn of secunly ar privecy of PHE by
thie Busnags Assocmle o it Subcontacton or agents. Business Sssociate will fofow telaphors or
e-mat notificabon with B faxed ar other wintlen expanston of the Breach, 1o Inciude the fotising
e sanud dirne o the Broach, dabix Bagach was discowered, loradion and nature of the PHI, type of
Breach, orgination and destination of PHI. Business Assoslate Ung 3na personned assacialed Wik
the Breacs, delaied descriplion of the Breach, aniicipated mitygeticn siaps, and the name, address,
telepheme number, fax nurebar, and e-mgil 21 ha mdvidsas whio s respansitie o5 the prirsey point
of contac:. Business Associate will sddress communications o the DEHS Contact. Business
Azenniite will cobrdingls and sgaperab with DSHS (0 provide 2 copy of its investigation g ather
informatan requested by DSHE, including edvance copes of any nolif-cationg requres tor DSHE
review Betorg digsseminaling and serification of the dates notfications were sen

if BSHS daterrmnes that Busineas Sssociate or s Subcoriractons) or agentis) & resoomsiie fof a
Breach of unsecuned PHI:

11} requnng notifcation of Indaidusss under 45 CER § 164 402 {Matitcahon 1o ledviduas),
Business Associate baars the responeibiisy and costs for natifying the affected Individueets &nd

2] regui=ng notification of the media under 45 CFR § 164 406 [Netifizstion o the medis), Business
Amsguinke o e responsibilily ard cosls for nolifying tho media and receiving snd
respending to medis questions or requests for edditanal informaton;

(3} reguing netifcation of the LS. Department of Heath and Human Sernvices Secretary under 45
LCFE & 164 408 {Notifzation o e Seartary), Business Associute Bears the responsbity and
oosts for notifying the Secretzry and receiving and respond =g to the Secretary’s questons ar
requesis o additional :dgemation, ana

(#) DEHS w2 teke appropriate remedial measures up to terminehcn of thie Contrast.

&1, Miscellaneous Provisions,

Reguistary References. A referencs i this Conlnast to 8 sachion g1 the HIBAA Riles means the
=2otion &5 in effect or amended.

Inerpestation Any anbiguity in s Condtact shall be nlerpreded 2 permil complisnce with the
HiF&4 Rules.
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Special Terms and Conditions

Definitions.

“HAAAT or “Contractor” shall meen the &res Agency on Aging that is 8 pary to this Agreement and
includes the AAA's officers. directors, trnustees. employees andior agents unless otherwise steted in his
Agreement. For purposes of this Agresment, the AAA or sgert shall rict be considered an employee of
DEHS

“ACD" means Agency Contracts Databesa. ACD is used to scoess, produce and mansge contracts end
contzact information.

“Ageney Financial Reporiing System {AFRE)Y means the Wa Staie system that is the offfcial source for
high level financis’ data. Intended to ke replaced by OreWA by 2027,

“Agreement” mesns this Agreement, including sll docusienis sttached or incorperated by reference.

"ALTEA Reporting” Interfaces with reperting services to provide e subset of DDCSMHCS information fo
case managemeani or supervisor level dats for individual A84 offices, courty users, and others outside
the DEHS Intranet.

“Aren Plan” means thie document submitbed by the &88 to DBHS for approvsl every four years, with
updates every two years, which sets forth goals, measurable cbiectives, outcorzes, units of service,
and identifies the plenning, coordination. sdministrefior, sociel semnvices end evalfustion of sctivities to
be undertaken by the A&A Yo carry out the purposes of the Dider Americans Act, the Social Securily
Agt, e Serior Gitizens Services Act, or any other statute for whick the A9A receives funids.

*fusthorizer” A represenistive appointed by the A48 to assure users AAA leve! and HCOLA level acoess
requesis are processed using the Systems Access Requesi (SAR) Form 17-228. Authorizers assure
users meet affestation, fraining and other system socess reguirements. They assure paperwerk is
processed in accordance with MEB's, instruclions, and data share agreement requirements. Authorizers
mangge AAA level sccess requiremnent kically esisblishing profites end user level permissions.
Buthorizers are the first point of contact when issues ocour for users and roule issues fo local [T ar
espalste to HCLA as needed. AAA Authorizers are resporsible for keeping frack of their pool of
employee iD=, for applicable systems.

“Automated Clent Eligibilty System {ACES] Oriling is & tool for public assistarce eligibility
delermination, issuing benefits, management suppart, ard sharing of dets bebyveen agencies to include
client demographics.

“Background Check System (BCEY' means & sysiem that provides background check information en
clents, wendors and staff to meet DEHE requirements where appropriste.

*Barcode” is a client server system that manages workflow ard decument images. Twerty major
compenent subsystems fnclude childoare effpibility and scoisl service case management. Provides
programmed snd 8d hoo access fo ACES, eJAS, and rative Barcoda.

SCITRIX" is & method to access DBHE resources for staff en the DEHE network working fars a remote
location. CITRIX is silowed on persongt devicas to remote infe &8 D5HS computer in network and other
wirtual gesktop envirenment applicetions.

“CLC" means Community Living Connecfions. Washington State's name for its Ke-Wrong Door access
netwvork of Area Agencies on Aging and their state, regionel and loce! pariners.

. “CLC-GetCare" mears s wersion of Collabrios Getlare product medified to support Washington State's

GCommunity Living Conneetions. i is usea for managing progrems funded by the Qlder Americans Act,
CL{E, state general furd, local resounces, snd federal grants, including Medicaid Alternative Care
(WAC) and Tailored Supports for Older Adults (TSOA). it g'se supports the CLC public website with a
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consumier partal and a resource directory. CLC/GetCane System is used in grder. fo manage, record,
and repost service provision and uliization, demogrsphics, rescurce directory, consumer websibe
information and to access TCARE screening, assessment, and care planning tools.

“Client” means an individual who is eligible for or receiving services provided by the AAA in connection
with this Agreement.

*Client Registry (CReg}" is 8 secure web-hased application centrelizing client information and providing
& single locaticn to support cliert service rasearch. Client Regisiry is used to provide high-level
demopraphic information and service history for AAA case menagement staff from multiple DSHS
asdministrations. Client Registry (CReg) is menaeged by DSHS Technology Security Division (TSD).

‘Code of Federal Regulstions {CFR)” means alf references in this Agreement fo the CFR shall include
any successor, amended, or replacement regulation.

*Community Living Connections {CLC)" means Washington state’s name for i{s Mo-Wrong Door aceess.
network of Area Agencies on Aging and their state, regional and Jocsl pariness.

“Comprehensive Assessment and Reporiing Evetuation {CARE)” is the fool used by case mansgers to
document a clienf’s functional abilily, determine eligibility for long-term care services, evaluate what and
how much assistence 8 client will receive, and develop s plan of care. CARE interfaces to the
Consurner Direct Caregiver Network of WA (CDWA), and the legacy Tadored Caregiver Assessment
and Referrsl (TCARE) systemn and their reporfing systems for demographic, assessment, and service
plan information.

“Confracts Adminisirator” mesans the menager, or successor, of Cenfrel Confract Services or successor
section or office.

*DOCSMHES Repaorting” - Pagineted reports, cherts, graphs, end interactive dashboards for
visualization of DDCS and HCS dsts, intended fo provide sccess to cese management or supendsor
lewel data for individual ARA offices.

“Disclosure”™ mesns the refease, transfer, provision of, access fo. or divuiging in sny other manner of
informafion cutside ihe entity holding the information.

“Document Manegement Service {DIMS]” means an automated subsystem of Barcode that uses
imaging technology and document assignmenis to manage client documents and workfow.

. “DSHS” or “the Department” means the state of Washingfon Department of Social and Health Services

and its employees and suthorized agents.

“Employment Securify Department (ESD)" is & Washington State sgency. For WA Cares, ESD
mansges exemplions and elective coversge {including portable coverage), collects premiums, and
makes confribution determinstions. The ESD systems receive WCF data from DSHS systems on
Contribution Defermination {CD] requests from program parfreipants and provide responses back to
DSHS regarding their program eligibility. “"Equipment” means tangible, nonexpendable, personal
property having & vseful life of more than one year and an acquisition cost of $8000 or more per unif.

“Equipmen{” means {angible, nonexpendsble, personsal properiy having s useful life of more than one
year end an acquisition cosf of $5000 or more per unit.

"HCLA Data Mart™ - Selfservice reporting sysiem for CARE, P41, Finance, and other business—relsied
systems

“Health Care Authority (HCA)" is a Washington State agency. For WA Cares, HCA coordinates
benefits, racks benefit usage, and manesges provider billing.
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ce. "HIPAA™ means the Health Information Portability and Accountability Act of 1886, as codified at 42
USCA 1320d-d8.

dd. "Individusl” means the person who is the subject of PH| and includes a person who qualifies as 5
personal represenistive in sccordance with 45 CFR 164.502{g).

ee, "Medicaid Managemeant Information System (MMISY meens an integrated group of procedures and
computer processing operations {subsystems} developed at the geners! design level to meet principal
objectives, and i is. associated with ProviderOne.

. “Older Americans Act (OAAY refers to P.L. 108-501%, 106th Conpgress, and any subsequent
amendments or replacement statutes thereto.

2. "OneWA" mieans the WA State system that will be the official scurce for high level financial dats for
DSHS. Intended to replace AFRS by 2027.

hh. “Personally ldenififiable Information {Pli}" means information idenfifiable to any persan, including, but
rtot Emited to, information thet relates fo a person's neme, heaith, finances, education, business, use or
receipt of governmental serviges or other acfivities, addrasses, felephone numbers, social security
numibers, driver license numbers, other identifying numbers, and any financial identifiers.

i “Personel Heslth Information (PHI)" means peotected beeslth information and is information cresfed or
received by Business Associste from or on behalf of Covered Entity that relates to the provision of
hesih care to an individust; fhe past, present, or future physical or ments! heailth or condition of an
individual, or past, presant or future psyment for provision of heslth care to an individual. 45 CFR 160
and 14. PHI includes demographic information that idenfifies the individus] or about which there is
reasonable basis to believe, can be used o ideniify the individusl. 45 CFR 184.103. PHI is informafion
transmitted, meintained, or stored in any form or medium. 45 CFR 164.501. PHI does not include
educstion records covered by the Family Educsationsl Right and Privecy Act, as amended, 20 USCA

1232g(a)(4 Hb)(rv).

b "Predictive Risk Intefligence System {PRISMY" is a secure web-basad application accessed through
Secure Access Washington for care coordination. A separate Data Share Agreement with the AAA
governs. use snd requirements.

kk. “ProviderCine (F1) is a Medicaid Management Information System {MMIS) for service providers and
staff o wiew authorization, peyment, schedufng and client service data. It interfaces between ACES,
WCF, and the HCA. Uses the info to authorize peyment fram medical providess, generate reparts, and
obiain federal funding. For WA Cares, P1 will e used o support pre-authorization of senvices, provider
payment, and to track benefit ulflizstion.

B “Cluality Assurance Monitor (QA Monitor)” is used fo assess the assessor or do supervisory reviews.
Quality Assurance moniforing ensures that sll services promoie heaith, safety, and self-determination
for sl parficipants. fdertifies efficient and effective practives in service defivery and ensures federal and
sfate assurances are met.

mm. "Res! Properly” means land, induding land improvements, structures, and appuriensnces
thereto, excluding movahle machinery and equipment.

nn. “Regulation™ mesns any federsl, stafe, or loesl regulation. rule, or ordinance.

oo. "Revised Code of YWashington (RCW)™ means all references in this Agreement to RCYW chapters or
secticns shall include any successor, amended. or replacement statute. Pertinent RCW chapters can
be accessed at hitp://skc.leq.wa_gov/."Secure Access Washingtor: (SAW) is s single sign-on spplicetion
petewsy created by Washingten State’s Depsariment of information Senvices to access govermment
sernvices accessible via the Infernet.
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pp. “Socisl Service Peyment System {SSPSY is used for payment daia history.

ag. "Subconirscf” means sny separate agreement or contract between the AAA and an individuel or entity
("Subcontractor™) ko perform el or a portion of the dulies and cbiigafions that the Contracior is obligated
to parform pursuant fo this Agreement.

. “Subconiracter” means an individusa! or entify including its officers, directors, frustees, employees,
andior agents) with whor the AAA contracts to provide services thal ere specificelly defined in the Area
Flan or are otherwyise spproved by DBHS in eccordence with this Agreement.

ss. “Subrecipient” mesans a non-federsl entity that expends federal awards received from a pass-through
entity to camy out & federal program but does not include an individusl that is s beneficiary of such s
program. A subrecipient mey also be & recipient of other federal swards directly from a federal

awarding agency.
#. "Supplies” means all tangible personst property other than equipment as defined herein.

uu. Taitored Caregiver Assessment snd Referral (TCARE)" is @ caregiver assessment and referral protocol
designad to assist care mansgers who work with family caregivers who care for their alder adult
relafives.

wy, “Use” means, with respect to individually identifisble health informslion, the shaering. employment,
application, uiilization, examination. or enalysis of such information within en enfity that meintsins such
infoymistion.

W, “User™ means the AAA employee who has regisiered or approved access to 8 system fisted in
this Agreement.

xx. "Virtual Privete Networking (WPH)" is a method for AAAs not on the DSHS nefwork to scoess DSHS
spplications and intemsl resources.

y¥. "WaCareRpt Datebase™ is & Database containing all dats from the Comprehensive Assessment
Reporting & Evaluation {CARE) app

zz. "WA Cares Fund {ACF)" means the Long-Term Services and Supports Trust Act enscted in 2016 and
further modified in 2022, crealing a long-term care insurance benefit, for alf efigible Washington
employees. that will cover some of the costs of long-term services and supports.

aad. “Washington Administrative Code (WAG)" is aB references in this Agreement te WAC chaplers
or sections which shall include any successor, smended, or replacement regulation. Pertinent WAC
chapters or sections can be accessed at hiip-fisic.leg wa govl.

bbh. “Vitashingtory Stefe Leaming Center (WSLC)" is an e-leaming platform for accessing DSHE and
HCLA level trainings. LC is 8 Leaming Management Systemn {LMS) for limited designaied ASA staff
members to access DSHS training. AAAs may purchase sdditions] icenses if desired.

[ “WCF - Salesforce Console” means the DSHS Salesforce solution where specialists will see
specific informalion about WEF benefits for beneficiaries end authorized representatives.

ddd. “WICF - WA Cares/GetCare” mesans the WOF fool, administered by a DSHS vendor, that will be
used fo complete the functionel sssessment to determine whether an individua] requires sssistance
with at least three activilies of daily living. WCF-GetCare is distinct from CLG-GetCare.

HAdditional Insurance: Cybey risk liability insurance. This coverage must include information theft,
computer and data koss replacement or restoraion, relesse of private infarmation, alieration of
electronic information, nofificetion costs, eredit monitoring, forensic investigation, cyber extarfion,
regulatory defense {including fines and pensities), nefwork security, and Eshility to third parties from
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failure(s) of contractor #o handle, menage, store, and control personally idenfifisbie nformation
belonging fo others. The policy must include fulf prior sels coverage. Limits should be §1 million per
covered ciaim without sublimit, §2 million arnuat aggregate.

3 Siatemnent of Work. The AAA shall perform the services ss set forth below ard in accordance with
Exhibit A, Dsla Security Requiremenis:

g&. Authority to Access Data. RCW 74.38A.090 mandates that DSHS contract with Area Agencies
on Aging (A&As) to provide case management services fo individuels seegiving Title 24X or other
Home and Community services and to reassess and resuthorize these individuals for senvices as
defined by this statute. To effectively administer these DSHS services, the AAAs must have access
to client dats, ard to certain DSHS inforration systems.

b, Systems Access and Method of Access. The AAA may scoess or may request parmission to
sccess the following:

{%) System Access

{g) By submilting AAA Systern Access Request (SAR) for DSHS/HCA/ESD Systems Form 17-
228 avsilable at hitps-//www.dshs wa_goviofice-of-the-secretary/forms or
hitps-{ffremns dshs wa lcf

i. HCLA Level

{A) VPN

{B) ACES Cniline

() IPFOne — Remove Only

(D) Dats Mart — CARE {(Requires DSHS Aclive Directory {excepfions can be made with
coordination)}

(E}) Data Mart — P1/Finance {{Requires DSHS Antive Direclory (exceptions can he made
with coordination))

(F) CARE Dsishase (wacarerpt)

{G) PRISM

{H) Clent Registry

{1} WA Cares Fund - Salesforce Console Production + Training

ii. AAA Level
(A} CARE Production + Practice
(8) BerCode [DMS)
(C} ACD - Agency Conracts Dratabase
(D) QA Monttor
(E) CLC/GetCare
{F)} BCS — Background Check Systemn
(G)YALTSA Reporting {DDAHSGC Reporting)
{H) WA Cares Fund - WA Cares/GetCare Production + Training

{b) Home and Communify Living Administration {HCLA) and Developmentsl Disabiliies
Community Services (DDCS) SharePaint sites.

{c} DSHS Intermal Forms Picker Site
{d} "LC” Washington Stete Leaming Center (WSLC) Trainings with monetsry cost are prohibited

unless AAA hes created their own sccount. The number of AAA staff with access will be
negotisted with DSHS and may require & separate account for billing individual ficenses.
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|2) Method of Access

{g) The AAA shall access these systems through thie Staste Sovemnment Netwark (SGN), the
inter-Governmental Metwork (1GM), Secure Access Washingion {SAW]}, or through 8 GEHS
approved method of secure scoess.

{b) The AAA sgreas fo foliow the DSHS IT Security Folicy Marusl {Seclion 4.2.3.1, 51) that
covers unigue user ICis and security elements of consiruciing safe pesswords and protecting
them from unauthorized disciosure.

4. Bccess and Disclosure information. The AAA shall not disclese ihe cortents of any Client records,
files, papers and communications except 8= necessary for the administration of programs to provide
services io clients as required by law.

a. The AA& shal limit sccess io client data io the AAA and eny subcontractor staff whose duties
specifically reguire sctess fo such dats in the perfarmance of their assigned duties. AAA or
subcortractor staff shell not scoess any individual client dats for personal purposes. Clients shalt

only be permilted feo sccess their own data.

k. The AsS shall ensure each empioyes signs the Conifractor Agreement on Nendiseipsure of
Confidential Informatior: form, provided by the Departrient. to acknowledge the dsls secess
requirements prior to D5HS granting sccess.  Access will be given only to dats necessary to the
performance of this Agreement. The AAS shal’ retsin the criginal Nondisclosure form on file. The
AAA shall have the form available for DEHS review wuporn request.

The Ad& must provide an snnus] writter reminder of he Nondisclozure reguiremernts to sll
employees with sccess to the dats fo remind them of the limitations, use or pubfshing of date. The
AlS shall retain docurnentstion of the reminder on file for moniforing purposes.

¢. The A& chall not use or disclose eny information coreeming ary DBHS client for any purposs not
dirently connected with the administration of the AAR's responsibilities under this Agreement exoept
by pricr writters consent of the DSHE client, histher sitormey. parent or guardian.

o. The Af& or its service provider mey disclose information te each ofther or to DSHS for purposes
directly connected with the adminisiration of their pregramis. This includes, but is not limited to,
determining eligibifity, providing services, and participation in an sudit. The AAS and its service
providers shall dizclose information for research, sististical, monitering and evaluation purposes
conducted by sppropriate federal agencies and DEHS. DSHS must avthorize in writing e
disclosure of this information $o any other party not idenlified in thiz section.

e. The AAA ste¥ shall not link the deia with personal dala or individually identifiable data from ary
other source nor re-disclose the dats unless specifically autharized in this Agreement or by the prior
written consent of DSHS.

f.  The AdA shal notify each system Administraior within five business days when a User lzgves
employment or otherwise no longer requires system sccess. Upon notification, the systemn
Administrator will deactivate the User D and terminste access fo the applicable application|s. The
A4S shall confirm the need for contineed sccess for each User of the ACD on s quarferly basis.

g. The Afb chali ensure that only registerad systen Users sccess and use the systems in this
Agreement, use cnly their owmn User 1D and password to access the systems and do not allow
erripleyees who are not regiztered to bormow & User 1D or password to access any systems.

h. Arcpese to systems may be confinuously frecked end monitered. DEHSE reserves the right &t any
time to conduct audits of systems access and use, and o investigate possib'e viotetiors of this
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Agreement andfor violations of federal and state laws and regulations goveming access fo
protected heatth information.

i.  AA&s using the WCF Salesioree Consobe will heve access to ESO and HOA data for WA Cares that
is shared with DBHS. Ses the DSHE-HCA and DSHEB-ESD date sharing agreemeants for WA Cares
for macre information ebout the requirements for those data.

5. Dissemination to 5taff. Prior fo msking informatfion availgble to new steff and anniually thereafier, the
Ass shall ensure that staff sccessing the Personal informetion or PHI under this Agseament are ireined
im HiFA& use and disclosure of FHI reguiremeants ard understand:

a. Confidentislity of Client Diats

1} Client data is confidential and i= protectad by varicus siste and federsl jaws. The basis for this
protection is the individual's right o privacy as ouwtlined in the HIPPA Privacy Rule- 45 CFR 166
to 45 CFR 154,

{2} Personal Informeation means demographic and financial information about & padicular individual
#nat is obteined through one or more sources (such as name. address, SEN, and phone
numbersy. RCW 42.58.210 lists the information that is exempted from public inspeciion and

copying.
k. Use of Client Gals

1] Client data may be used only for purposes of these eortracted servoes, direcily related to
providing services {o the dlient or for the operstion of heme and commurity living programs.

(2} Any pessonal use of client information is strictly prohibited.

13} Aecess io dafs miust be limited to those sieff whose dulies specifically require scoess to such
date in the performance of their assigned duties.

c. Disglosure of Informaetion

1} Client information may be provided o the cfient, client s suthorized guardisn, or 8 dient-
guthorized 3rd party per WAT 388-01, and the Long Temm Sare Manusl.

{2} Client information may be disclesed to other individusls ar agencies anfy for purposes of
sdministering BSHS programs.

{3} Questions related to disclosure are to be direcled fo the Home and Community Programs Publiz
Disclosure Coordinator.

{4) Any disclosure of information contrary to this section is unsuthorized snd is subject to penzlties
identified in law.

B Security of Data

a. The AfA shall iske ressonabie precauions to secure against unauthorized physfced and elecironic
gocess to data, which shall be protected in & manner that prevents unawthorized persens, inciuding
the general public, from retrieving date by means of computer, remote terminal, or other means.
The Af# shall take due care to ensure A44 snd its subcontractors protect ssid data from
unauthorzed physical and electronic access. The Add is authorized fo store data on portable
devices and media. The dats will ke stored or compuiers with security systems that require
individual user iD= and hardened passwords. Cnfy persons whc have signed the Confrscfor
Agreement on Naondizclosure of Confidential Informstion form covering this data shane agreement
will be ahie fo sccess the dats thet Washington State shares with fhe AdA under this Agreement.
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b. The AAA shall ensure disks andior documents genersted in printed form from the electronic file are
property returned, destroyed or shredded when no longer needed 50 unsuthorized individuals
cannot access client information. Date destroyed shall include all copies of any data sels in
possession after the data has been used for the purpose specified herein or within 30 days of the
dafe of tesmination, and certify such desfruction to DSHS. DSHS shall be responsible for
destroying the refumed documents to ensure confidentialily is maintained. The Data provided by
DSHS will remain the property of DSHS and will be prompily destroyed as allowed by lsw when the
AsA and its subconiracicrs have compleied the work for which the information was required, as
fully described herein.

c. The AAA shalk profect information acconding o state and feders] laws including the following
incorporated by reference:

{1} Privacy Act 1874 § USC subsection §52a;

(2} Chapter 40.14 RCW Preservetion and Destruction of Public Records;
{3} Chapter 74.04 RCYW General Provisions — Administration;

(4} Chapter 42.58.210 RCW Certsin Personsl & Other Reconds Exempt;

{5) 45 CFR 205.50 prowirdes for Safeguarding information for the financial assistance Programs and
identifies limitations. fo disclesure of said information; and,

kﬁ} Puhiic Law 85-508 {18 USC section 2510et. Seq. Elecfronic Communications Privacy Act of
1886) Part A of Title 1V of the Social Security Act suthorizes disclosure of clfent information and
provides for safeguards, which restrict the use or disclosure of nformation concerning

applicants or recipients to purposes direclly connected with adminisiration of the program.
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Special Terms and Conditions
Exhibit A - Data Securily Requirements

1. Definitions. The words and phrases listed below, as used in this Exhibit, shall each have the following
definitions:

a. "AES” means the Advanced Encryplion Standard, a gpecification of Federal Information Pracessing
Standands Publications for the encryplion of electronic data issued by the National insfitute of
Standards and Technology (htp frvipubs nist govinistpubs/FIPSMNIST FIPS 197 pdf).

b. “Authorized Users{s)" means an individual or individuale with a business need to access DSHS
Confidential information, and who has or have been authorized o do 2o,

c. “Business Associate Agreement” means an agreement between DSHS and a contractor who is
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portability
and Accountabiity Act of 1996, The agreement establizhes permitted and required uses and
disclosures of protected heatth information {PHI} in accordance with HIPAA requirements and
provides obligations for business associates {o safeguard the information.

d. “Category 4 Data” iz data that is confidential and requires special handling due o statutes or
regulations that require ezpecially sirict protection of the data and from which especially serious
consequences may arise in the event of any compromise of such data. Data classified as Category
4 includes but is not imited o data protected by: the Health Insurance Porfability and Accountability
Act (HIPAA) Pub_ L. 1D4-191 as amended by the Health Information Technology for Economic and
Clinical Health Act of 2009 (HITECH), 45 CFR Paris 160 and 184, the Family Educational Rights
and Privacy Act (FERPA), 20 U.S.C_§1232g; 34 CFR Part 99; intemal Revenue Service
Publcation 1075 (hitps:/iwww.irs.govipubyirs-pdifp1075.pdf); Substance Abuse and Mental Health
Services Adminisiration regulations on Confidentiality of Alcohol and Drug Abuse Pafient Records,
42 CFR Part Z; andfor Criminal Justice Information Services, 28 CFR Part 20.

e. “Cloud” means data storage on servers hosted by an entity other than the Contractor and on a
network cutside the control of the Contractor. Physical storage of data in the cloud typically spans
multiple servers and often multiple ocations. Cloud storage can be divided between consumer
grade storage for personal filez and enterprize grade for companies and governmental entities.
Examples of consumer grade storage would include iTunes, Dvopbox, Box.com, and many other
entities. Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspace.

f. “Encrypt® means to encode Confidential information into a format that can only be read by those
posseseing & ‘key”; a password, digital cerlificate or other mechanizm available only to authorized
uzers. Encryplion must use a key length of at least 256 bits for symmelric keys, or 2048 hits for
asymmetric keys. When a symmetric key iz used, the Advanced Encryption Standard {AES) must
be used if available.

g. “FedRAMP® means the Federal Risk and Authorization Management Program (see
www fedramp.gov), which is an assessment and suthorizalion process that federal government
apencies have been directed to use to ensure securily is in place when accessing Cloud computing
products and services.

h. "Hardened Password™ means a slring of &t least eight characters containing af least three of the
following four character classes: Uppercase alphabetic, lowercase alphabetic, numeral, and special
characters such a3 an asterisk, ampersand, or exclamation point.

i. “Mobile Device™ means a computing device, typically smalier than a notebook, which runs a mobile

operating system, such as 05, Android, or Windows Phone. Mobile Devices include smart phones,
most tablets, and other form factors.

KC-287-24-B Korean Women's Association

57



Special Terms and Conditions

i "Mditi-factor Authentication™ means conbroliing access to computers and other |T resources by
requiring two or more pieces of evidence that the user is who they dlaim fo be. These pieces of
evidence consist of something the user knows, such as a password or PIN; something the user has
such as a key card, smart card, or physical token; and something the user is, a biometric identifier
such as a fingerprint, facial scan, or retinal scan. “PIN” means a personal identification number, a
geries of numbers which act as a password for a device. Since PlNs are fypically only four to six
characters, PiNs are usually used in conjunction with another factor of authentication, such as a

fingerprint.

k. “Portable Device™ means any computing device with a small form facior, designed fo be transporied
from place to place. Portable devices are primarily batiery powered devices with base computing
resources in the form of a processor, memory, storage, and nebtwork access. Examples include, but
are not limited to, mobile phones, tablets, and laptops. Mobile Device i3 a subset of Portable
Device.

I. “"Portable Media” means any machine readable media that may routinely be stored or moved
independently of computing devices. Examples include magnetic tapes, optical discs (CDs or
DYDs}, flash memory {thumb drive} devices, extermnal hard drives, and intemal hard drives that have
been removed from a computing device.

m. “Securs Area” means an area to which only authorized representatives of the entity possessing the
Confidential Information have access, and access is controlied through use of a key, card key,
combination lock, or compamable mechanism. Secure Areas may include buildings, roems or
locked storage containers {such as a filing cabinet or desk drawer) within a room, as long as access
to the Confidential Information is not available to unauthorized personnel. In otherwize Secure
Areas, such as an office with resiricted access, the Data must be secured in such a way as to
prevent access by non-authorized staff such as janitonial or facility security staff, when authorized
Contractor staff are not present ic ensure that non-authorized staff cannot aceess it.

n. “Trusted Network" means a network cperated and maintained by the Contractor, which indudes
security confrols sufficient o protect DSHS Data on that network. Controls would include a firewall
between any other networks, access control fists on networking devices such as routers and
switches, and other such mechanisms which protect the confidentislity, integrity, and availability of
the Dala.

0. “Unigue User iD¥ means a sfring of characters that identifies a specific user and which, in
conjunclion with a password, pasaphrase or other mechanism, authenticates a user to an
information system.

L Authority. The security requirements described in this document reflect the applicable requirements of
Standard 141.10 (hitps:-ocio.wa govipolicies) of the Office of the Chief Information Officer for the state
of Washington, and of the DSHS Information Security Policy and Standards Manual Reference
material related to these requirements can be found here: s:Hewrw dehs wa goviffakeepi
client-information-private-and-secure, which is a site developed by the DSHS Informaticn Security
Office and hosted by DSHS Central Confracts and Legal Sevvices.

h Administrative Confrois. The Contractor must have the following controls in place:

a. Adocumented security policy goveming the secure use of its computer network and systems, and
which defines sancfions that may be applied to Contractor staff for vioclating that poficy.

b. Ifthe Data shared under this agreement is classified as Category 4, the Contractor must be sware
of and compliant with the applicable legal or regulatory requirements for that Category 4 Data.

¢. If Confidential Information shared under this agreement is classified as Category 4, the Contractor
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must have a documented risk assessment for the system(s) housing the Category 4 Dala.

4, Authorization, Authentication, and Access. In order to ensure that access to the Data is Emited io
authorized staff, the Contractor must:

b.

Have decumented policies and procedures goveming access to sysiems with the sharsd Data.
Reslrict access through adminisgirative, physical, and technical controls to authorized staff.

Ensure that user accounts are unique and that any given user account logon ID and password
combination iz known only to the one employee to whom that account is assigned. For purposes of
non-repudiation, & must always be possible to determine which employee performed a given action
on a system houszing the Data based solely on the logon ID used to perform the action.

Ensure that only authorized users are capable of accessing the Data.

Ensure that an employee’s access to the Data is removed immediately:

{1} Upon suspected campromise of the user credentials.

{2) When their employment, or the contract under which the Data is made available to them, is
terminated.

{3 When they no longer need access to the Data o fulfill the requirements of the contract.

Have & process to periodically review and verify that only authonzed users have access o systems
containing DSHS Cenfidential Information.

When accessing the Dats from within the Contractor’s network (the Daiza stays within the
Contractor's network at sl imes), enforce password and logon requirements for userz within the
Contractor's network, including:

{1) A minimum length of 8 characiers, and containing at least three of the folfowing character
clazses: uppercase letfers, lowercase lefterz, numerals, and special characlers such as an
asterisk, ampersand, or exclamation point.

{2) That a password does nof contain a users name, legon 1D, or any form of thelr full name.

{3) That a password does not consist of a single dictionary word. A password may be formed as 8
passphrase which consists of multiple dictionary wornds.

{4) That passwords are gignificantly different from the previous four passwonds. Passwords that
increment by simply adding & number are not considered significantly different.

When accessing Confidential Information from an extemnal location {the Daia will traverse the
Internet or otherwizse travel ouiside the Contractor’s network), mitigste rigk and enforce password
and logon requirements for users by employing measures including:

{1} Ensuring mitigations applied fo the system don’t allow end-user modification.

{2} Not sflowing the use of dial-up connections.

{3} Using indusiry standard protocols and solutions for remote access. Examples would include
RADIUS and Citrix.
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{4) Encrypling all remiote access fraffic fromy the external worksiation to Trusbed Metwork or bo a
component within the Trusted Network. The traffic must be encrypied at all imes while
traversing any network, including the intemet, which i= nol a Trusted Network.

{5) Ensuring that the remote access gystem prompts for re-authentication or performs automated
sesgion ermination after no more than 30 minutes of inactivity.

{6} Ensuring use of Multi-factor Authentication to connect from the extemal end point to the internal
end point.

i Passwords or PIN codes may meet & lesser standard if used in conjunction with another
authentication mechanism, zuch as a biomelric {fingerprint, face recogniion, irs scan) or foken
{zcftware, hardware, smart card, etc.} in that case:

{1} The PIN or pazsword must be at least 5 letiers or numbers when used in conjunction with at
{east cone other authentication factor

{2) Must not be comgprised of all the same letter or number (11111, 22222, aasaa, would not be
acceptable)

{3) Must not contain a “run” of three or more conseculive numbers {12398, 98743 would not be
accepiabie)

j. i the coniract specifically allows for the storage of Confidential Information on a Mokile Device,
passcodes used on the device must:

{1} Be a minimum of six aiphanumeric characters.
{2) Contain at least three unique character classes {Upper case, lower cagze, lefter, number).

{3} Not contain more than a three consecutive character run. Passcodes consigling of 12345, or
abcd12 woulkd not be accepiable.

k. Render the device unusable after a maximum of 10 failed logon attempts.

8. Protection of Data. The Confractor agrees to store Diata on one or more of the following media and
protect the Data as described:

a. Hard digk drives. For Data stored on local workstation hard disks, access to the Data will be
restricted to Authorized User{s) by requiring logon to the local workstation using & Unique User 1D
andt Hardened Password or other authentication mechaniems which provide egqual or greater
security, such as biometrice or smart cards.

b. MNetwork server disks. For Data stored on hard disks mounted on network servers and made
available through shared folders, access to the Data will be restricted to Authorized Users through
the use of access control lists which will grant access only after the Authorized User has
authenticated to the network using & Unigue User 1D and Hardened Password or other
authentication mechanisms which provide equal or greater secuxity, such as biomefrics or amart
cards. Data on disks mounted to such servers must be localed in an arsa which is accessible only
{0 authorized personnel, with access controlied through use of a key, card key, combination lock, or
comparable mechanism.

For DSHS Confidential Information stored on these disks, delefing unneeded Data is sufficient az
long as the dizks remain in a Secure Area and otherwise meet the requirements listed in the above
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paragraph. Destruction of the Data, as oullined below in Section 8 Data Disposition, may be
deferred until the disks are refired, replaced, or otherwise taken out of the Secure Area.

. Optical discs (CDs or DVDs]) in local workstation optical disc drives. Data provided by DSHS
on optical discs which will be used in local workstation optical disc drives and which will not be
fransported out of & Secure Area. When not in use for the contracted purpose, such discs must be
Stored in a Secure Area. Workstations which access DSHES Data on optical discs must be located
in an area which is accessible only to authorized personnel, with access controlled through use of a
key, card key, combination lock, or comparable mechanism.

. Optical discs (CDg or DVDs} in drives or jukeboxes attached to servers. Dala provided by
DSHS on optical discs which will be attached fo network servers and which will not be transported
out of a Secune Area. Access fo Data on these dizcs will be restricted to Authorized Users through
the use of access control listz which will grant access only after the Authorized User has
authenticated to the network using a Unique User 1D and Hardened Password or other
authentication mechanisms which provide equal or greater security, such as biometrics or smart
cards. Data on discs attached to such servers must be located in an area which is accessible only
to authorized personnel, with access controfied through use of a key, card key, combination lock, or
comparable mechanism.

. Paper documents. Any paper records must be protected by storing the records in a Secure Area
which iz only accesszible to authorized personnel. When not in use, such records must be stored in
a Secure Ares.

Remote Access. Access bo and use of the Data over the State Govemmental Mebwork (SGN) or
Secure Access Washington {SAW) will be controlied by DSHS staff who will issue authentication
credentialz {e.g. a Unigue User ID and Hardened Password) to Authorized Users en Contractor's
stafl. Contractor will noiify DSHS staff immediately whenever an Authorized User in possession of
such credential: is terminated or otherwise isaves the employ of the Confractor, and whenever an
Authorized User's dulies change such that the Authorized User no longsr requires access to
perform work for this Contract.

. Data storage on portable devices or media.

{1) Except where othenwize specified herein, DSHS Data shall not be stored by the Conlractor on
portable devices or media unless specifically authorized within the terms and conditions of the
Contract. If so autharized, the Data shall be given the following protections:

{a} Encrypt the Dats.

{b} Contral access to devices with a Unigue User 1D and Hardened Password or stronger
authentication method such as a physical token or hiometrics.

{e) Manually lock devices whenever they are left unatiended and set devices 1o lock
automatically after a period of inactivity, if this feature is available. Maximum pericd of
inactivity s 20 minutes.

{d} Apply administrative and physical security controls {o Portable Devices and Portable Media
by:

i. Keeping them in a Secure Area when not in use,
ii. Using check-infcheck-out procedures when they are shared, and

iii. Taking frequent inventories.
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{2) When being ransported outside of a Secure Area, Portakle Devices and Porable Media with
DSHS Confidential Information must be under the phyzical contno! of Conftracior staff with
autheorization o access the Data, even if the Diata is encrypled.

h. Data stored for backup purposges.

{1) DSHS Confidential information may be stored on Portable Media as part of a Contractor's
existing, documented backup process for business continuity or disaster recovery purposes.
Such storage is authorized until such time as that media would be reused during the course of
normal backup operations. i backup media is retired while DSHS Confidential Information st
axistz upon i, such media will be destroyed at that ime in accordance with the disposition
requirements below in Section 8 Data Dispasition.

{2y Data may be stored on non-portable media (e.g. Storage Area Network drives, virfual media,
eic.} as pant of a Contractor's existing, documented backup process for business continuity or
disaster recovery purpeses. I 50, such media will be protected as othenwise described in this
exhibit. If this media is retired while DSHS Confidential Information still exists upon it, the data
will be destroyed at that ime in accordance with the disposition requirements betow in Section 8
Llata Disposition.

i. Cloud storage. DSHS Confidential Information requires protections equal to or greater than those
specified elsewhere within this exhibit. Clouwd storage of Data is problematic as neither DSHS nor
the Contractor has control of the emvironment in which the Data is sfored. For this reason:

{1) DSHS Data will not be stored in any consumer grade Cloud sohution, unless all of the following
conditions are met:

{a} Contractor has written procedures in place governing use of the Cloud storage and
Confractor attests in writing that aill such procedures will be uniformiy followed.

{b} The Data will be Encrypled while within the Contractor nefwork.
{c} The Data will remain Encrypted during tranamission to the Cloud.
{d} The Data will remain Encrypled at all imes while residing within the Cloud storage sohation.

{e} The Contractor will pozsess a decryplion key for the Data, and the decryption key will be
possessed only by the Contractor andfor DSHS.

{fy The Data will nof be downloaded to non-authorized syslems, meaning systems that are not
on either the OSHS or Conlractor networks.

{g} The Data will not be decrypted until downloaded onto a computer within the control of an
Authorized User and within either the DSHS or Contractor's network.

{2) Data wall not he stored on an Enterprise Cloud storage solution unless either:

{a) The Cloud storage provider is freated as any other Sub-Contractor, and agrees in writing o
all of the requirements within this exhibit; or,

{b} The Cloud storage solution used iz FedRAMP cerdified.
{3} ifthe Data includes protected health information coverad by the Health Insurance Podability and

Accountability Act (HIPAA}, the Cloud provider must sign a Business Aszociate Agreement prior
to Data being stored in their Cloud solution.
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6. System Protection. To prevent compromise of systems which contain DSHS Data or through which
that Data passes:

&. Syztems containing DSHS Data must have afl security patches or hotfixes applied within 3 months
of being made available.

k. The Contractor will have a8 method of ensuring that the reguisite patches and hotfixes have been
applied within the required timeframes.

¢. Systems containing DSHS Data shall have an Anfi-Malware application, if available, installed.

d. Anti-Malware software shall be kept up to date. The product, its anti-virus engine, snd any malware
database the system uses, will be no more than one update behind curment.

7. Data Segregation.

a. [SHS Data must be segregated or otherwise distinguishable from non-DSHS data. This is to
ensure that when no longer needed by the Contractor, all DSHS Data can be idenfified for refurmn or
destruction. 1t aleo aids in determining whether DSHS Data has or may have been compromised in
the event of a securily breach. Az such, one or more of the following methods will be used for dala

segregalion.

{1) DSHS Data will be kept on media (e.g. hard disk, oplical disc, tape, etc.} which will contain no
non-DSHS Data. Andfor,

{2} DSHS Data will be stored in a logical container on elecironic media, such az a pariition or folder
dedicated to DSHS Data. Andlor,

{3) DSHS Data will be stored in a database which will contain no non-D3HS data. Andfor,

{4) DSHS Data will be stored within a database and will be distinguishable from non-DSHS data by
the value of 3 specific field or felds within database records.

{5) When stored s& physical paper documents, DSHS Dalta will be physically segregated from non-
DSHS data in a drawer, folder, or other container.

b. When it is not feasible or practical to segregate DSHS Data from non-DSHS data, then both the
DSHS Data and the non-DSHS data with which it is commingled must be protected as described in
this exhibit.
8. Data Disposition. When the confracted work has been completed or when the Data is no longer

needed, except as noted above in Seclion 5.b, Data shall be returned to DSHE or destroyed. Media on
which Data may be stored and associated acceptable methods of destruction are as follows:

Data stored on: Will be destroyed by:

Server or worksiation hard disks, or Lising a “wipe” utility which will cverwrite the Dala at
{east three {3} times using sither random or single
| Remevable media [e.g. fioppies, USB flash drives, character data, or

portable hard disks) excluding optical discs
Degaussing sufficiently to ensure that the Data

cannot be reconstructed, or

Physically desfroying the disk
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Paper documents with sensitive or Confidential Recyching through a contracted firm, provided the
Information contract with the recycler assures that the
confidentiality of Data will be protected.

Paper documents containing Confidential informalion | On-gite shredding, puiping, or incineration
requiring special handling (e.g. protected health

information)
Optical discs (e.g. CDs or DVDs) incineration, shredding, or completely defacing the
readable surface with s coarse abrasive
Magnetic taps Degaussing. incinerating or crosscut shredding
9. Hotification of Compromise or Potential Compromise. The compromize or petential compromise of

DSHS shared Data must be reported to the DSHS Contact designated in the Confract within one {1)
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must
be reported to the DSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Contractor must also
take actions to mitigate the risk of loss and comply with any nofification or other requirements imposed
by law or DSHS.

40.  Data shared with Subcontractors. If DSHS Data provided under this Confract is to be shared with a
subcontracior, the Coniract with the subconiractor must include afl of the data security provisions within
this Coniract and within any amendments, sttachments, or exhibits within this Contract. If the
Contractor cannot protect the Data as articulated within this Contract, then the contract with the sub-
Contractor must be submitted to the DSHS Contact specified for this contract for review and approval.
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o

AAA DSHS | HCA Systems Access Request Hestth Corm

AAA Adding Users

mm:ﬁgemymhgm(mjmaymm varicus systems for its employees or contraciors {AAA Users) under its Data
Shane Agreements {DSA) with DSHS and HCA. Thssmﬁoussmmt{sammmmwwmmmnmm
AMUserﬂmsemhmeALTSASUAGwdnatDrmsemanaﬂal hesaaaregueshffdols wa gow.

AAA Removing Users

The AAAL Authorzzer must also nofify the DSHE ALTSA SUA Coordinator using the SAR form within five (5} business days whenewver an
Emp!oyee{AMUser}mﬂlmnmbimsmiuh&ammmﬁdmmﬂummmﬂmmes
access. ¥ the removal of access is emerment, please include that information with fhe request.

MASubwnhadorsMﬁn Users

¥ access is baing requested by an AfA subooniractor, the subconfracter must send the SAR form to the AARS via secure emadl, who wil
then send it to the ALTSA SUA Coordinator via secure email at hesaaarequestfipdshs wa gov. The ALTSA SUA Coordinator will
accept the completed SAR form only from the AAA, not the subcontractor.

AAA Subcontractors Removing Users

The ARL subcontractor must also use the SAR form to provide notice to the AAA within Sve (5) business days whenever a
subheontractor empleyes {AAA User) with access rights leaves employmertt or has 3 change of duties sweh that the employee nolonger
requres acoess. I the removal of access is amemgent, plasse include that informstion with the requast.

DSHS and HCA will grant / remove the appropriate access permissions to the AAA User.

REQUEST TYPE REQUESTING CREANMZATION AND MAILNG ADDRESS DWTE RECEWVED
[ Hew user socess

[ Update user access

[ Remove user access USER'S CARE ID [IF APPLICABLE]

[ Change user name
SYSTEMS ACCESS REQUESTED THROUGH ALTSA
O vPn: [0 ALTSA Dats Mas — CARE [ pPresm*
(7 ACES Online [J ALTSA Data Mat—P1/AFRS [ Client Registry *
[ POne — Remove Only 3 WaCareRpt Database
SYSTEME ACCESS REQUEST SET UP AT AMA LEVEL
[0 CARE Web Production + Practive [] ADSA Repocting [0 QA Monitor
] Barcode Select one. [ CLC ! GetCare [ BLS - Background Check
[ ProviderCine View Only** [J ACD — Select one.
AAA | Subcontractor User information
LAST NAME FIRET HAME MIDOLE IMITIAL
}D HUMBERS FHONE NUMBER (AREA CODE) USER'S EMAIL ADDRESS™
TME ) PRIOR NAME (CHANGE NAWME REQUEST
AAA I SUSCONTRACTOR OFFICE ACCESE JUSTIFICATION
*  Please include required forms {see instrucions) in addiicn io the 17-226.

**  For ProviderOne, please fif out the separate Non-HCA Employee Access Request form and send it as a separate request.

**  Reguired: The I3 Number is assigned by the AAS Authorizes.
== No generic emai addresses fe g Hotmail. Gmail, Yahoo, elo)
Protected Data Access Authorization
The HPAL Secusly rule states that every employes that needs access to electronic Protected Health Information (ePH) receives
auﬁmmﬂmmanappmmhaummmmmmfmmsmsmm}abﬁmmmmpomm&w:sdmm i
e undersigned ASA Authorzer, verify that the individus! for whom this access is being requested (AAA User) has a business need o
aceess this data, hﬁWﬁMWH&’MWQWﬁBWWﬂsmmmgandhassrgned:hemmmu;ﬁ
Agreement on System Usage and Non- Disclosure of Confidential information included with iz Access Request. This AAA User's
access to this information is approgriate under the HIPAA Information Access Management standand. In addition, this empioyes has
bean instructed on 42 Code of Federal Regulations {CFR) Part 2 that governs the use of alcohol and dnug abuse information and is
aware that this fype of data must be used only i accordancs with these reguiations. | have alse ensured that the necessary steps
have been taken to validate the AAK User's identity before approving access to confidential and protected information.

Authorizing Signature

AMA AUTHORIZER'S SIGNATURE DATE PRINTED NAME ERSIL ADDRESS

KC-287-24-B Korean Women's Association
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AAA User Agreement on System Usage and Non-disciosure of Confidential Information:

Your AAA has entered into Data Share Agreemant{s) with the state of Washington Department of Social and Health Semvices (DSHS) e
Health Care Authority (HCA) that wE allow you access to data and records that are deemed Confidential Information as defined below.
Prior to accessing this Confidential Information you murst sign this AAA User Agreement System Uisape and Non-Disclosure of Confidential

Information {Agreement]. =

Corfidential Information

“Confidential information”™ means information that is exempt from dizclosure to the public or other unauthorized persens under Chapler

£2 58 FICW or gther federal or state laws. Confdential Information includes, but is not Imited to, Protected Health information and Personal
information.

“Protecied Health Information™ means information that relates to: the provision of health care to an individual; the past, present, or fulure
physical or ments! health or condition of an individual; or the past, present or future payment for provisien of health care to an indvidual and
includes demographic information that identifies the individual or can be used to identify the individual.

“Persenal Information” means inforrnation identfiabies to any person, including, but net limited to, information that relales to a person's
name, health, finances, education, business, use or receipt of governmentsl services or other activities, addresses, telephone numbers.
social security numbers, driver license nurmbers, credit card numbers, any other identifying mnbgs andmy:'nmiai adgbﬁeri

Regulatory Requirements and Penalties

State laws {including, but not Emited to, RCW 74.04.060. RCW 74.34.085, and RCW 70.02.027) and federal reguiations {including, but net
fimited to, HIPAA Privacy and Security Rules, 45 CFR Part 180 and Part 184; Confidentiality of Alcoho! and Dirug Abuse Patiant Reconds,
42 CFR, Part 2; and Safeguarding Information on Applicants and Beneficiaries, 42 CFR. Part 421, Subpart F) prohibit unauthorized access,
use, o disclosure of ConBdential information. Violation of these laws may result in erminal or civil penalties or fimes._

AAR User Assurance of Confidentiality

In considesation foe DSHS and HCA granting me access to the PRISM, ProviderOne, or other systems and the Confidential Information in

| those systems, 1agres that &

1) Will acoess, use, and disdose ConBdental Information only in sccordance with the terms of this Agreement and consistent with
appicable stabutes, regulations, and policies.

2} Hawve an authorized business requiremnent to access =nd use DSHS or HCA systemns and wiew DSHS or HGA Cenfidential Information.

31 Will not use or disclose any Confidential information gained by reason of this Agreement for any commencial or personal purpose,
research or any other purpose that is not directly connacted with client care cocrdinalion and quality improvement.

4} Wil not use my access {o Jook up or view information about family members, fiends, the relatives or friends of other employees. or
any persens who are not direclly related bo my assigned job duties.

&) Will not discuss Confidential iInformation in public spaces in 3 manner in which unauthorized individuals could overhear and will nat
discuss Confidential inforrnation with unawthaorized individuals, inchuding spouses, domestic pariners, family members, or fiends.

& Will protect all Confidential information against unauthorized use, ancess, disclosure, orioss by employing reasonable sscurity
measwres, including physically securing any computers, documents, or other media containing Confidential Information and viewing
Conﬁdmbaliiomﬂﬁmuiymsmnarkﬂztmsmnmmm

7) Will not make copies of Confidential Information or print system screens unless necessary to perform my assigned job duties and will
not fransfer any ConBdential information to a portable electronic device or medium, or remowve Confidentia! Information on a partable
device or medium fom fzoiity premises, unlese the information is enerypled and | have obtainad pricr permrission from my superviser.

8} Wil access, use or disclose only the “minimum necessary” Confidential Information required Yo perform my assigned job duties.

8) Will protect my DSHS and HCA systems User 1D and password and not share them with anyone or allow others to use any DSHS or
HCA system Jogped in as me.

%0) Will not distribute, transfer, or ctherwise share any DSHE software with anyone.

1) Wil forward any requests that | may receive o disclose Confidential Information to my supesvisor for resolution and will immedistely
inform: my supervisor of any actual or potential security breaches involving Confidential information, or of any access to or use of
Confidental information by unauthorized users.

12} Umnderstand at any time, DEHS or HCA may auwdit, investigats, monitor, aceess, and disclose information about my use of the systems
and that my intentional or unintentiona? viclation of the terms of this Agreement may result in revocation of privieges to access the
systems, discipinary actions against me, or possible civil or ariminal penalties or fines.

t3) Understand that my assurance of confidentiality and these reguirements will continue and do not cease af the tme | terminate my
relationship with my employer.

Lignature

AAS | BUECONTRACTOR USER'S DIGKATURE DATE AAL USER'S PRINTED MAME
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ARA Systems Access Request insbruzctions
Pleass submif requests indhidually.
The AAA DSHS 7/ HOA Systems Access Reguest form is for use by AA84 entities from outside and within the DSHE domamm
DSHE frewall). AMA entities have different procedures to request the majority of their needed system access but will ase the
rn for fhose systems requiring & set up or approval by HCS, DDA, or MSD. ARA ensities will also use this form when siaff
tanzfer between agencies or 1o isrminate access when employees lzave employrent

Request Type
®  Check one of the opfions (New, Update, Remove, or Name change). Removal must be submitied within five {5} days of
ex?L
*  New user- The user has been approved for access to one of the programs lisied and has no previcus requests
submithed.

¥

Updabe user — User has access to one or more of the systeme [isted but an addifional access is needed. Only mark
the box next to the sdditional item.
Remowe user — Mark each of the boxes for which access is to ke remowved.

Change user name — Use to update the user name due & 2 change. For ProviderOne this wil result in the
termmination of the prior account and a new account created.

Requesting Organization and Maifing Address

®  Enierthe user's office name and address {subcontraciors enter their organization names and address)

System Access Requested Sections

*  Check the box nexl to ezch system mguesied and attsch any additiens! docementsiion required for the program.. 1 wou
need 3 copy of the VPN form, please contact ALTSA

¢ ALTSA Data Mart. Acpess is specific to each data source. |f beth dats sources sre needed, both boxes must be setected.

*  Applications in the AAS section (Barcede, DA ¢ HCS Reporting, GARE, O# Monitor) are created at the ASA office. A

signed copy of the 17-228 form must be submifted to hesaaarequestfidshs wa gov via secured emadl before the
account(s) can beerested.

Note: The PRISM and Clent Registry boxes shouls be checked £ the new staff member wil be eligible for access.
An extra step of user and ethics faming will be required for all FRISM and Client Registry users and must be
completed prioy o system Iccess.
Bareode field can be one of the foflowing options: Al Case Managers, CM Supsrvisor, Clercal, Clerical
Bupervisor, Intern, Admin Hearing Coordinator. Barcoge Specialist, CM JEP or 8448 1T,
ACD - Contracts Database can be one of the following cptions: 4 — Sign Contracts; § — Greate Contracts; or
£ - Approve Contracts.
FroviderOne — Fill oul the HCA N&n-:mplayee Aecess Reguest form and submit 3 separately to the ALTSA SUA
Coordinator. HGE Non-Employee forms submitied by Colville, King, Kitsap, Pierce, Enohomish, and Yakama should
be submited using securs email or MFT {managed file tansfe;j
AAA User information
&  Enterthe user information as indicated.
® The AAA Aumthorizer wil assign an 1D number from the list provided by the ALTS5A SUA Coordinator.
¥  Form wil be rejected if this fizld is leftblank.
®  Under AAA Office enter the AAA Authorizer's regional office.
Access Justification
® [Enferreasson access is needed soch as (ase Managemsent and Conrdination, Mursing Coordinalion, COversight and
Supervision, Determination of Ebgibiity.
Authorizing Signature
*  ARA Authorizer — the awthorizer will be verified by the ALTSA SUA Coordingior.
Hote: AAA Authorizer signature guaraniees that the staff member who is asking for access is eligible for the systems
Hon-Disclosure of Confidential information

*  Ensure that the AAA staff member has read the AAA User Agreement on System Usage and Non-disclosure
of Confidential Information on the second page of the AAA Systems Access Request form.
#  Enderthe reguesting user's name and have them sign and date the agreement

vy

L A

Once completed, scan both sides of the form and email bo hesaasrequesiifdshs wa gov using secure email. Do not
email forms directly to ALTSA Helpdesk or ALTSA Helpdesk staff.
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Exhibit B
AAR Systemrs Access Request
Frequently Asked Questions {FAG}
Why was my form rejected?

*  Missing information:
# The Employes ID field s left blank
¥ Barrode or ACD profile selection & missing
*  Inoorect information:
¥ Email address is invalid {e.g. emafing credentials resuits in a bounce-back or is an Cutlook.com, Gmail, etc. address)
¥ Employee ID is already in use - check your spreadshest and ensure the EID hasn't been used before
*  Fomn is not signed.
7 [Ensure both the AAA Authorizer and AAA User have signed in the appropriate fields

* VPN request form is missing from the request.
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ATTACHMENT M: KITSAP AUDIT FORM

Department of Human Services
Doug Washbum
Director

Verification of Federal Funds

SRS 2 This form must accompany the agency independent audit when submitted to Kitsap
Hacha Andemon - Evanc Counw.

FHiril Eotwelbnor, Conedinaor Agency: Director:

Darviot ity " Address:

MMl ety vymrien fhone Number: Email:

o= I did not perform & *2 CFR 200.331. single or program spedific audit because
Psam Bacer, Frogeem Agency received less than $1,000,000 in Federal Funds for the fiscal year ending

L fivl, Conmmtor o P performed & *2 CFR 200.331. single or program specific audit because
Rt Shawa f e Agency received $1,000,080 or more in Feders! Funds for the fiscal year ending

£14 Divicion ol M2LE Frint Mame Signgture

s agency Concucting Auct e

Eomete a0 cbe s wlor *Subpart F of 2 CFR part 200, Uniform Administrative Requirements, Cost Principles, and
Audit Requiremnents for Federa! Awards, as per 2 CFR 200.501. A non-Federal entity that

et Blorg, Prograen Masagee expends 51,000,000 or more in Federal awards during the entity's fiscal year must have a
i ol single or program-specific audit conducted for that year in accerdance with the provisions of
Oulpetied Borvisac: Subpart F, Audit Reguirements. 2 CFR 200.514_ Audit Form, updated 7/23/2035

BT dsndin Averun - RS Divicion Streel, 8323 « Port Orehar, Westinging SA38E48TE
Ahain Live 208387 6781 « FAX 28057 4721
Fronn: Oialia 260 8814147 » EBalnbriogs Ssiand T8 362 208y
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
12/31/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ] ) ﬁ,?"“"” Debra Powell B

Qgg%ra\éif%aﬂ\alggﬁg Risk Management Services, LLC PHONE )53 238.1151 ' Fﬁ’é, Mo 253-572-1430

Suite 830 ADbREss: Debra_Powell@ajg.com -

Tacoma WA 98402 INSURER(S) AFFORDING COVERAGE NaIC# |

. INSURER A : Philadelphia Indemnity Insurance Company 18058 |

I&S(;]rReE:n Women's Association WSORERS = I E—

3625 Perkins Lane SW INSURERG ; — —

Lakewood, WA 98445-4794 INSURERD: |
INSURERE :_ __
INSURER F :

COVERAGES CERTIFICATE NUMBER: 22106739

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EFF | POLICY EXP

INSR ADDL|SUBR
LTR TYPE OF INSURANCE D POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY Y PHPK2638675-015 12/31/2025 | 12/31/2026 | EACH OCCURRENGE $1,000,000
N DAMAGE TO RENTED
| ‘ CLAIMS-MADE - OCCUR | PREMISES (Ea occurrence) | $ 1,000,000
__| | MED EXP (Any one person) $5,000
{ Abuse & Molest. 'PERSONAL & ADV INJURY | $ 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
POLICY D B - LOC PRODUCTS - COMP/OP AGG | § 3,000,000
OTHER: 8
A | AUTOMOBILE LIABILITY PHPK2638675-015 | 12/31/2025 | 12/31/2026 | GOVBINED SINGLELIMIT | g 1,000,000
X | ANY AUTO ‘ BODILY INJURY (Per person) | $
ow SCHEDULED i 7
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
X_ | HIRED X_| NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Per accident) _
X | comp $500 X | coll $1,000 $
A | X | UMBRELLA LIAB X | occur Y PHUB894697-015 12/31/2025 | 12/31/2026 | EACH OCCURRENCE 5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE | $5,000,000
oeD | X | RETENTIONS 10 0o, :
A | WORKERS COMPENSATION PHPK2638675-015 12/31/2025 | 12/31/2026 RN X | g7
AND EMPLOYERS' LIABILITY YIN | IEATEE StopCag: Wa
ANYPROPRIETOR/PARTNER/EXECUTIVE [y . E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? NIA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under = =
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000
A | Professional Liability | PHPK2638675-015 | 12/31/2025 | 12/31/2026 |Each Incident $1,000,000
A | Crime \ | PHSD1839728-007 12/31/2025 ‘ 12/31/2026 | PL Aggregate $3,000,000
‘ ‘ Crime $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
*10 days cancellation for nonpayment of premium/*30 days cancellation notice for all other reasons.

RE: Kitsap County is named as an additional insured with respects to the named insured interest per a written contract agreement. Endts attached.

CERTIFICATE HOLDER

CANCELLATION

Kitsap County Aging and Long Term Care
614 Division St., MS-5
Port Orchard WA 98366

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

GENERAL LIABILITY DELUXE ENDORSEMENT:

HUMAN SERVICES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL. LIABILITY COVERAGE

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for
the indicated loss exposure is provided under this policy. if such specific coverage applies, the terms, conditions and
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otherwise noted on
this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this
endorsement. For complete details on specific coverages, consult the policy contract wording.

included

Page 1 of 12

Coverage Applicable Limit of Insurance Page #
Extended Property Damage - Inciuded 2
Limited Rental Lease Agreement Contractual Liability $50,000 limit 2
Non-Owned Watercraft Less than 58 feet 2
Damage to Property You Own, Rent, or Occupy $30,000 fimit 2
Damage to Premises Rented to You $1,000,000 3
HIPAA Clarification 4
Medical Payments ~$20,000 5
Medical Payments —~ Extended Reporting Period 3 years 5 |
Athletic Activities D 3 Amended 5
Supplementary Payments — Bail Bonds $5,000 5
Supplementary Payment — Loss of Earnings $1,000 per day 5
Employee Indemnification Defense Coverage $25,000 5
Key and Lock Replacement — Janitorial Services Client Coverage $10,000 limit 6 |
Additional Insured — Newly Acquired Time Period Amended 8
Additional Insured — Medical Directors and Administrators included 7
Additional Insured — Managers and Supervisors (with Fellow included 7
Employee Covetage) 3

Additional Insured - Broadened Named Insured included 7
Additional Insured — Funding Source included 7
Additional Insured — Home Care Providers - included 7
Additional Insured — Managers, Landiords, or Lessors of Premises Included 7
Additional Insured — Lessor of Leased Equipment included 7
Additional Insured — Grantor of Permits - included 8
Additional Insured ~ Vendor included | 8
Additional Insured — Franchisor Included 9
Additional Insured - When Required by Contract Included 9
Additional Insured — Owners, Lessees, or Contractors included 9
Additional Insured — State or Political Subdivisions iC

includes copyrighted material of Insurance Services Office, Inc., with its permission.
© 2011 Philadelphia Indemnity Insurance Company
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Duties in the Event of Occurrence, Claim or Suit N Included 10
Unintentional Failure to Disclose Hazards - Included 10

| Transfer of Rights of Recovery Against Others To Us Clarification 10
Liberalization Included 11
Bodily Injury — includes Mental Anguish Included 11
Personal and Advertising Injury — includes Abuse of Pracess, T Included 11
Discrimination _

A. Extended Property Damage

SECTION [ - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in ifs entirety and replaced by the
following:

a. Expected or intended Injury

"Bodily injury” or property damage” expected or intended from the standpoint of the insured.
This exclusion does not apply to “bodily injury” or “property damage” resulting from the use of
reasonable force to protect persons or property.

B. Limited Rental Lease Agreement Contractual Liability

SECTION | - COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the

following:

(3) Based on the named insured’s request at the time of claim, we agree to indemnify the
named insured for their liability assumed in a contract or agreement regarding the rental
or lease of a premises on behalf of their client, up to $50,000. This coverage extension
only applies to rental lease agreements. This coverage is excess over any renter’s
liability insurance of the client.

C. Non-Owned Watercraft

SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph g. {2) is deleted in its entirety and replaced by the
following:

(2) A watercraft you do not own that is:
(a) Less than 58 feet long; and
{b) Not being used to carry persons or property for a charge;
This provision applies to any person, who with your consent, either uses or is responsible for

the use of a watercraft. This insurance is excess over any other valid and collectible
insurance available to the insured whether primary, excess or contingent.

D. Damage to Property You Own, Rent or Occupy
SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE

Page 2 of 12
Includes copyrighted material of Insurance Services Office, Inc., with its permission.
© 2011 Philadelphia Indemnity Insurance Company
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LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, ltem (1) is deleted in its
entirety and replaced with the following:

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or
any other person, organization or entity, for repair, replacement, enhancement,
restoration or maintenance of such property for any reascn, including prevention of injury
to a person or damage to another’s property, unless the damage to property is caused by
your client, up to a $30,000 limit. A client is defined as a person under your direct care
and supervision.

E. Damage to Premises Rented to You

1.

if damage by fire to premises rented {o you is not otherwise excluded from this Coverage Part,
the word "fire” is changed to “fire, lightning, explosion, smoke, or leakage from automatic fire
protective systems” where it appears in:

a. The last paragraph of SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and
replaced by the following:

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smaoke, or
leakage from automatic fire protective systems to premises while rented to you or
temporarily occupied by you with permission of the owner. A separate limit of insurance
applies to this coverage as described in SECTION Il — LIMITS OF INSURANCE,

b. SECTION Il - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced
by the following:

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the
most we will pay under Coverage A for damages because of "property damage" to any
one premises, while rented to you, or in the case of damage by fire, lightning, explosion,
smoke, or leakage from automatic fire protective systems while rented to you or
temporarily occupied by you with permission of the owner.

c. SECTION V — DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the
following:

A contract for a lease of premises. However, that portion of the contract for a lease of
premises that indemnifies any person or organization for damage by fire, lightning,
explosion, smoke, or leakage from automatic fire protective systems to premises while
rented to you or temporarily occupied by you with permission of the owner is not an
“insured contract";

SECTION |V ~ COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other
Insurance, Paragraph b. Excess Insurance, (1) (a} (ii) is deleted in its entirety and replaced by
the following:

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire
protective systems for premises rented to you or temporarily occupied by you with permission
of the owner;

The Damage To Premises Rented To You Limit section of the Declarations is amended to the
greater of:
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a. $1,000,000; or
h. The amount shown in the Declarations as the Damage to Premises Rented to You Limit.
This is the most we will pay for all damage proximately caused by the same event, whether such

damage resuits from fire, lightning, explosion, smoke, or ieaks from automatic fire protective
systems or any combination thereof.

F. HIPAA

SECTION | - COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY,
is amended as follows:

1.

Paragraph 1. Insuring Agreement is amended to include the following:

We will pay those sums that the insured becomes legally obligated to pay as damages because
of a "violation(s)” of the Health Insurance Portability and Accountability Act (HIPAA). We have
the right and the duty to defend the insured against any “suit,” “investigation,” or “civil proceeding”
seeking these damages. However, we will have no duty to defend the insured against any “suit”
seeking damages, “investigation,” or “civil proceeding” to which this insurance does not apply.
Paragraph 2. Exclusions is amended to include the following additional exclusions:
This insurance does not apply to;
a. Intentional, Willful, or Deliberate Violations

Any willful, intentional, or deliberate "violation(s)” by any insured.
b. Criminal Acts

Any "violation” which results in any criminal penalties under the HIPAA.
c. Other Remedies

Any remedy other than monetary damages for penalties assessed.

d. Compliance Reviews or Audifs

Any compliance reviews by the Department of Health and Human Services.

3. SECTION V - DEFINITIONS is amended to include the following additional definitions:

a. "Civil proceeding” means an action by the Department of Health and Human Services (HHS)
arising out of “violations.”

b. ‘“investigation” means an examination of an actual or alleged "viclation{s)" by HHS. However,
“investigation” does not include a Compliance Review.

c. “Violation” means the actuai or alleged failure to comply with the regulations included in the
HIPAA.
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G. Medical Payments ~ Limit Increased to $20,000, Extended Reporting Period
if COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part:

1. The Medical Expense Limit is changed subject to all of the terms of SECTION IH - LIMITS OF
INSURANCE to the greater of:

a. $20,000; or
b. The Medical Expense Limit shown in the Declarations of this Coverage Part.

2. SECTION |-~ COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring
Agreement, a. (3) (b} is deleted in its entirety and replaced by the following:

(b} The expenses are incurred and reported to us within three years of the date of the
accident.

H. Athletic Activities

SECTION | - COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions,
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following:

e. Athletic Activities
To a person injured while taking part in athletics.

I.  Supplementary Payments

SECTION | - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND B are
amended as follows:;

1. b. is deleted in its entirety and replaced by the following:

1. b. Upto $5000 for cost of bail bonds required because of accidents or traffic law violations
arising out of the use of any vehicie to which the Bodily Injury Liability Coverage applies. We
do not have to furnish these.

1.d. is deleted in its entirety and replaced by the following:

1. d. Allreasonable expenses incurred by the insured at our request to assist us in the
investigation or defense of the claim or "suit", including actual loss of earnings up fo $1,000 a
day because of time off from work.

J. Employee Indemnification Defense Coverage

SECTION ] - COVERAGES, SUPPLEMENTARY PAYMENTS — COVERAGES A AND B the
following is added:

We will pay, on your behalf, defense costs incurred by an "employee” in a criminal proceeding
occutring in the course of employment.

The most we will pay for any “employee” who is alleged to be directly involved in a criminal
proceeding is $25,000 regardless of the numbers of “employees,” claims or “suits” brought or
persons or organizations making claims or bringing “suits,
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K. Key and Lock Replacement — Janitorial Services Client Coverage

SECTION | - COVERAGES, SUPPLEMENTARY PAYMENTS ~ COVERAGES A AND B is
amended to include the following:

We will pay for the cost to replace keys and locks at the “clients” premises due to theft or other
loss to keys entrusted to you by your “client,” up to a $10,000 limit per occurrence and $10,000
policy aggregate.

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that
you or any of your partners, members, officers, “employees”, "managers”, directors, trustees,
authorized representatives or any one to wham you entrust the keys of a “client” for any

purpose commit, whether acting alone or in collusion with other persons.

The following, when used on this coverage, are defined as follows:

a. "Client" means an individual, company or organization with whom you have a written contract
or work order for your services for a described premises and have billed for your services.

b. "Employee" means:
(1) Any natural person:
{a) While in your service or for 30 days after termination of service;
{b) Who you compensate directly by salary, wages or commissions; and
(c) Who you have the right to direct and control while performing services for you; or
{2) Any natural person who is furnished temporarily to you:

{a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is
on leave; or

{b) To meet seasonal or short-term workload conditions;
while that person is subject to your direction and contro! and performing services for you.
{3} "Employee" does not mean:
(a) Any agent, broker, person leased fo you by a labor leasing firm, factor, commission
merchan{, consignee, independent contractor or representative of the same general

character; or

{b) Any "manager," director or trustee except while performing acts coming within the
scope of the usual duties of an "employee."

c. "Manager" means a person serving in a directorial capacity for a limited liability company.
L. Additional Insureds
SECTION Il - WHO IS AN INSURED is amended as foliows:

1. If coverage for newly acquired or formed organizations is not otherwise excluded from this
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Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the foilowing:

a.

Coverage under this provision is afforded until the end of the policy period.

Each of the following is also an insured:

a,

Medical Directors and Administrators — Your medical directors and administrators, but
only while acting within the scope of and during the course of their duties as such. Such
duties do not include the furnishing or failure to furnish professional services of any physician
or psychiatrist in the treatment of a patient.

Managers and Supervisors - Your managers and supervisors are also insureds, but
only with respect to their duties as your managers and supervisors. Managers and
supervisors who are your “employees” are also insureds for “bodily injury” to a co-
“employee” while in the course of his or her employment by you or performing duties
related to the conduct of your business.

This provision does not change ltem 2.a.(1)(a) as it applies to managers of a limited
liability company.

Broadened Named Insured — Any organization and subsidiary thereof which you control and
actively manage on the effective date of this Coverage Pari. However, coverage does not
apply to any organization or subsidiary not named in the Declarations as Named Insured, if
they are also insured under another similar policy, but for its termination or the exhaustion of
its limits of insurance.

Funding Source — Any person or organization with respect o their liability arising out of:
(1) Their financial control of you; or
(2} Premises they own, maintain or control while you lease or occupy these premises.

This insurance does not apply to structural alterations, new construction and demolition
operations performed by or for that person or organization.

Home Care Providers — At the first Named Insured's option, any person or organization
under your direct supervision and control while providing for you private home respite or
foster home care for the developmentally disabled.

Managers, Landlords, or Lessors of Premises — Any person or organization with respect
to their liability arising out of the ownership, maintenance or use of that part of the premises
leased or rented to you subject to the following additional exclusions:

This insurance does not apply to:
(1) Any “occurrence” which takes place after you cease to be a tenant in that premises; or

{2) Structural alterations, new construction or demolition operations performed by or on
behaif of that person or organization.

Lessor of Leased Equipment — Automatic Status When Required in Lease Agreement
With You — Any person or organization from whom you lease equipment when you and such
person or organization have agreed in writing in a contract or agreement that such person or
organization is to be added as an additional insured on your policy. Such person or
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# o

arganization is an insured only with respect to liability for "bodily injury,” "property damage” or
“personal and advertising injury” caused, in whole or in part, by your maintenance, operation
or use of equipment leased to you by such person or organization.

A person's or organization’s status as an additional insured under this endorsement ends
when their contract or agreement with you for such leased equipment ends.

With respect to the insurance afforded to these additional insureds, this insurance does not
apply to any “occurrence” which takes place after the equipment lease expires.

Grantors of Permits — Any state or political subdivision granting you a permit in connection
with your premises subject to the following additional provision:

(1) This insurance applies only with respect to the following hazards for which the state or
political subdivision has issued a permit in connection with the premiises you own, rent or
control and to which this insurance applies:

(a) The existence, maintenance, repair, construction, erection, or removal of advertising
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes,
marguees, hoist away openings, sidewalk vaults, street banners or decorations and
similar exposures;

{b)} The construction, erection, or removal of elevators; or
(¢) The ownership, maintenance, or use of any elevators covered by this insurance.

Vendors ~ Only with respect to "bodily injury” or “property damage” arising out of “your
products” which are distributed or sold in the regular course of the vendor's business, subject
to the following additional exclusions:

{1} The insurance afforded the vendor does not apply to:

{a) "Bodily injury" or "property damage” for which the vendor is obligated to pay
damages by reason of the assumption of liability in a contract or agreement. This
exclusion does not apply to liability for damages that the vendor would have in the
absence of the contract or agreement;

(b) Any express wairanty unauthorized by you;
(c) Any physical or chemical change in the product made intentionally by the vendor;

{d) Repackaging, except when unpacked solely for the purpose of inspection,
demonstration, testing, or the substitution of parts under instructions from the
manufacturer, and then repackaged in the original container;

(e) Any failure to make such inspections, adjustments, tests or servicing as the vendor
has agreed to make or normally undertakes to make in the usual course of business,
in connection with the distribution or sale of the products;

(f) Demonstration, installation, servicing or repair operations, except such operations
performed at the vendor's premises in connection with the sale of the product;
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{g) Products which, after distribution or sale by you, have been labeled or relabeled or
used as a container, part or ingredient of any other thing or substance by or for the
vendor; or

(h) "Bodily injury" or "property damage" arising out of the soie negligence of the vendor
for its own acts or omissions or those of its employees or anyone else acting on its
behalf. However, this exclusion does not apply to:

{i) The exceptions contained in Sub-paragraphs {(d) or {f); or

(ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to
make or ncrmally undertakes to make in the usual course of business, in
connection with the distribution or sale of the products.

{2) This insurance does not apply to any insured person or organization, from whom you
have acquired such products, or any ingredient, part or container, entering info,
accompanying or containing.

Franchisor — Any person or organization with respect to their liability as the grantor of a
franchise to you.

As Required by Contract — Any person or organization where required by a written contract
executed prior to the occurrence of a loss, Such person or organization is an additional
insured for "bodily injury,” "property damage" or "personal and advertising injury” but oniy for
liability arising out of the negligence of the named insured. The limits of insurance applicable
to these additional insureds are the lesser of the policy limits or those limits specified in a
contract or agreement. These limits are included within and not in addition to the limits of
insurance shown in the Declarations

Owners, Lessees or Contractors — Any person or organization, but only with respect fo
liability for "bodily injury," "property damage" or “personal and advertising injury” caused, in
whole or in part, by:

{1) Your acts or omissions; or
(2} The acts or omissions of those acting on your behalf;

in the performance of your ongoing operations for the additional insured when required by a
contract.

With respect to the insurance afforded to these additional insureds, the following additional
exclusions apply:

This insurance does not apply to "bodily injury" or "property damage" occurring after:

(a) Allwork, including materials, parts or equipment furnished in connection with such
work, on the project (other than service, maintenance or repairs) to be performed by
or on behalf of the additional insured(s) at the location of the covered operations has
been completed; or

(b) That portion of "your work" out of which the injury or damage arises has been put to
its intended use by any person or organization other than another contractor or
subcontractor engaged in performing operations for a principal as a part of the same
project.
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m. State or Political Subdivisions ~ Any state or political subdivision as required, subject to
the following provisions:

(1) This insurance applies only with respect to operations performed by you or on your behalf
for which the state or political subdivision has issued a permit, and is required by
contract.

(2) This insurance does not apply to:

{a) "Bodily injury," "property damage” or "personal and advertising injury" arising out of
operations performed for the state or municipality; or

(b} "Bodily injury” or "property damage" included within the "products-completed
operations hazard."

M. Duties in the Event of Occurrence, Claim or Suit

SECTION IV —~ COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. is amended as
follows:

a. is amended to include!
This condition applies only when the “occurrence” or offense is known to:
(1) You, if you are an individual;
{2) A partner, if you are a partnership; or
(3) An executive officer or insurance manager, if you are a corporation.

b. is amended to include:

This condition will not be considered breached unless the breach occurs after such claim or “suit”
is known to:

(1) You, if you are an individual;

(2) A partner, if you are a partnership; or

{(3) An executive officer or insurance manager, if you are a corporation.
N. Unintentional Failure To Disclose Hazards

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is
amended to include the following:

It is agreed that, based on our reliance on your representations as to existing hazards, if you

should unintentionally fail to disclose all such hazards prior to the beginning of the policy period of
this Coverage Patt, we shall not deny coverage under this Coverage Part because of such failure.

O. Transfer of Rights of Recovery Against Others To Us
SECTION [V - COMMERCIAL GENERAL LIABILITY CONDITIONS, 8. Transfer of Rights of
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Recovery Against Others To Us is deleted in its entirety and replaced by the following:

If the insured has rights to recover all or part of any payment we have made under this Coverage
Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At
our request, the insured will bring "suit" or transfer those rights to us and help us enforce them.

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a
loss, provided the waiver is made in a written contract.

Liberalization

SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the
following:

if we revise this endorsement to provide more coverage without additional premium charge, we
wili automatically provide the additional coverage to all endorsement holders as of the day the
revision is effective in your state.

. Bodily Injury — Mental Anguish
SECTION V - DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following:
“Bodily injury” means:

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish
resulting from any of these; and

b. Except for mental anguish, includes death resulting from the foregoing (Item a. above) at any
time.

. Personal and Advertising Injury — Abuse of Process, Discrimination

if COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not
otherwise excluded from this Coverage Part, the definition of "personal and advertising injury” is
amended as follows:

1. SECTION V — DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the
foliowing:

b. Malicicus prosecution or abuse of process;
2. SECTION V — DEFINITIONS, Paragraph 14. is amended by adding the following:
Discrimination based on race, color, religion, sex, age or hational origin, except when:
a, Done intentionally by or at the direction of, or with the knowledge or consent of:
{1} Any insured; or
{2) Any executive officer, director, stockholder, partner or member of the insured;
b. Directly or indirectly related to the employment, former or prospective employment,

termination of empioyment, or application for employment of any person or persons by an
insured;
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c. Directly or indirectly related to the sale, rental, lease or sublease or prospective sales, rental,
lease or sub-lease of any room, dwelling or premises by or at the direction of any insured; or

d. Insurance for such discrimination is prohibited by or held in violation of law, public policy,
legislation, court decision or administrative ruling.

The above does not apply to fines or penalties imposed because of discrimination.

Page 12 of 12
Includes copyrighted material of Insurance Services Office, Inc., with its permission.
© 2011 Philadelphia Indemnity Insurance Company




Gallagher

Insurance | Risk Management } Consulting

12/23/2026

TO: Whom it May Concern

RE: H25-031: Changes to Requirements for Interlocal Agreements vis a vis Korean Women’s
Association

Dear Recipient:

Pursuant to the above-mentioned memorandum, we understand that the insurance requirements
have recently changed and now require General Liability insurance coverage at a minimum limit of
$2 million per occurrence and $4 million aggregate.

This memo is designed to support the fact that the attached certificate of insurance for Korean
Women’s Association (KWA) meets or exceeds this requirement. Our firm is the insurance broker
hired by KWA to provide their insurance and risk management needs.

While the structure of the policies procured by KWA are in a slightly different format than the timits
expressly required, the total liability limits purchased by KWA, and evidenced to the appropriate
parties copied herein, exceed the minimum requirement outlined by DSHS.

KWA carries $1 million per occurrence/$3 million aggregate general liability coverage in their
primary policy and then carries an additional $5 million per occurrence coverage in the form of a
commercial umbrella policy issued by the same insurance carrier. This provides a total of $6
million per occurrence with a $9 million aggregate which far exceeds the minimum requirement
outlined by DSHS.

We trust that this satisfies these requirements, but if there are any questions of concerns, please
contact: Debra Powell, (debra_powell@ajg.com), for any clarification needed.

Regards,

B ngen

Darin M. Puryear
Area Chairman
Arthur J Gallagher Risk Management Services, LLC
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