
CONTRACT AMENDMENT 
B 

KC-287-24-8 
Kitsap UEI: LD6MNJ62JQD1 

This contract for Human Services (the Contract) is entered into by Kitsap County, a 
municipal corporation, having its principal offices at 614 Division Street, Port Orchard, 
Washington, 98366 (the County) and Korean Women's Association, having its principal 
office at 708 Lebo Blvd, Bremerton, WA 98310, hereinafter "Contractor". 

In consideration of the mutual benefits and covenants contained herein, the parties agree 
that their Contract, numbered as Kitsap County Contract No. KC-287-24 and executed on 
June 26, 2024, amendment KC-287-24-A executed on February 10, 2025 shall be 
amended as follows: 

1. Kitsap County Face Sheet is included to record federal funding information. 

2. ATTACHMENT A-2: MEDICAID SPECIAL TERMS AND CONDITIONS shall be replaced 
in its entirety and effective January 1, 2026. 

3. ATTACHMENT 8-1: HOME CARE AGENCY STATEMENT OF WORK shall be replaced 
in its entirety and be effective January 1, 2025. The standardized monitoring tool and 
requirements were in effect beginning CY 2025. 

4. ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS shall be replaced 
in its entirety and be effective January 1, 2026. 

5. ATTACHMENT M: KITSAP AUDIT FORM shall be replaced in its entirety and be 
effective January 1, 2026 
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This amendment shall be effective as of January 1, 2026. 

Dated this 4th day of February , 2026 

Korean Women's Association 

Peter Ansara, Executive Director 

KC-287-24-B Korean Women's Association 

Dated this 2~day of fe\Q , 2026 

BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

NOT PRESENT 
KA THERINE WALTERS, Commissioner 
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Kitsap County Face Sheet 
For Sub-recipient Contracts Using Federal Awards 

CFR 200.332 Ensure that every subaward is clearly identified to the subrecipient as a subaward and 
includes the information provided below. A pass-through entity must provide the best available 
information when some of the information below is unavailable. A pass-through entity must provide 
unavailable information when it is obtained. Required information includes: 
(Fill in) 

Subrecipient's unique entity identifier: NY91 FHQALJ37 

Federal Award Identification Number (FAIN): NA- Medicaid funds are claimed through Provider 1 

Federal Revenue Award Date: NA- Medicaid funds are claimed through Provider 1 

Subaward Period of Performance Start and End Date: NA 

~Check to verify the information is in contract: 

~Subrecipient's name (must match the name associated with its unique entity identifier): 

~ Federal award identification: 

~Subaward Budget Period Start and End Date: 

~Amount of Federal Funds Obligated in the subaward: 

~Amount of Federal Funds Obligated to the sub by the pass-through entity, including the 
current financial obligation: 

~Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: 

~ Federal award project description, as required by the Federal Funding Accountability and 
Transparency Act (FFATA): •• « 

c ·. 

,;,.-
~Name of the Federal agency, pass-through entity, and contact information for awarqing ,.,.I· · 

official of the pass-through entity: 

~Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: 

~Indirect cost rate for the Federal award (including if the de minim is rate is used in 
accordance with§ 200.414): 

KC-287-24-B Korean Women's Association 3 



ATTACHMENT A-2: MEDICAID SPECIAL TERMS AND CONDITIONS 

1. Additional Client Rights. 

a. In compliance with Title VI of the Civil Rights Act of 1964, and under RCW 2.42.010, RCW 
2.43.010, RCW 74.04.025, and RCW 49.60.010, the Contractor is responsible to provide or 
arrange for language services to clients with Limited English Proficient (LEP). The 
Contractor shall ensure their staff working with Clients with LEP can effectively 
communicate with them. When communicating in writing , the Contractor shall ensure that 
DSHS Clients have access to documents translated into the Client's primary language. 
The Contractor must not discriminate against individuals with LEP. 

b. In compliance with the Americans with Disabilities Act (ADA) of 1990, under RCW 2.42.010 
and RCW 49.60.010, the Contractor is responsible to provide or arrange for language 
services when working with a DSHS Client who is deaf, deaf-blind, or hard of hearing. The 
Contractor must provide language assistance services at no cost to Clients who are deaf, 
deaf-blind, or hard of hearing . The Contractor must not discriminate against individuals 
with any disability. 

2. Duty to Report Suspected Abuse, Abandonment, Neglect or Financial Exploitation. The 
Contractor and its employees must immediately report all instances of suspected 
abandonment, abuse, financial exploitation or neglect of a vulnerable adult under RCW 
74.34.035 or a child under RCW 26.44.030. The report shall be made to the Department's 
current state abuse hotline, 1-866-363-4276 (END-HARM). The Contractor must also report all 
suspected instances to the Client's case manager. If the notice to the Client's case manager 
was verbal then it must be followed by written notification within 48 hours. Further, when 
required by RCW 74.34.035, the Contractor and the Contractor's employees must immediately 
make a report to the appropriate law enforcement agency. 

3. Significant Change in Client's Condition. The Contractor agrees to report any significant 
change in the Client's condition within twenty-four (24) hours to the Case Manager identified in 
the Client's current service plan. 

4. Death of Clients. The Contractor shall report all deaths of DSHS Clients receiving services 
under this Contract to the Client's Case Manager within twenty-four (24) hours of finding out 
about the death. In addition, the Contractor shall provide written notification of the Client's 
death to the Client's Case Manager within seven (7) days. 

5. Provider Screenings. 

a. The State must ensure the Department does not pay federal funds to excluded persons or 
entities. States are also required to check for the death of an individual provider, agency 
owner or authorized official prior to contracting . The required ownership and control 
information for individuals with ownership interest of five percent (5%) or more, officers and 
managing employees will be obtained from the Medicaid Provider Disclosure Statement 
and checked against all required federal exclusion lists, and the Social Security Death 
Master List, prior to finalizing a contract. 

b. The Contractor will report any change in ownership, managing employees, and/or those 
with a controlling interest to the Department within thirty-five (35) days of such a change so 
that these individuals can be screened against the required federal exclusion lists as well 
as the Social Security Death Master List. For detailed instructions, please refer to the 
Medicaid Provider Disclosure Statement. 

KC-287-24-B Korean Women's Association 4 



6. Duty to Disclose Business Transactions. 

a. Under 42 CFR §455.104, the Contractor is required to provide disclosures from individuals 
with ownership interest, managing employees, and those with a controlling interest. The 
State must obtain certain disclosures from providers and complete screenings to ensure 
the State does not pay federal funds to excluded person or entities. Contractor must 
complete and submit a Medicaid Provider Disclosure Statement, DSHS Form 27-094. 
According to 42 CFR 455.104(c) (1), disclosures must be provided: 

(1) When the prospective Contractor submits their initial application; 

(2) When the prospective Contractor signs the contract; 

(3) Upon request of the Department at contract revalidation/renewal; 

(4) Within thirty-five (35) days after any change in ownership of the Contractor entity. 

b. Failure to submit the requested information may cause the Department to refuse to enter 
into an agreement or contract with the Contractor or to terminate existing agreements. The 
State will recover any payments made to a disclosing entity that fails to disclose ownership 
or control information, as required by 42 CFR 455.104. 

c. Under 42 CFR §455.105(b ), within thirty-five (35) days of the date of a request by the 
Secretary of the U.S. Department of Health and Human Services or DSHS, Contractor must 
submit full and complete information related to Contractor's business transactions that 
include: 

(1) The ownership of any subcontractor with whom the Contractor has had business 
transactions totaling more than $25,000 during the twelve (12) month period ending on 
the date of the request; and 

(2) Any significant business transactions between the Contractor and any wholly owned 
supplier, or between the Contractor and any subcontractor, during the five (5) year 
period ending on the date of the request. 

d. Failure to comply with requests made under this term may result in denial of payments until 
the requested information is disclosed. See 42 CFR §455.105(c). 

7. Background Check. The signatory for this Contract agrees to undergo and successfully 
complete a DSHS criminal history background check conducted by DSHS or the AAA every 
two years, and as required under RCW 43.20A.710, and RCW 43.43.830 through 43.43.842. If 
the Contractor has owners, employees or volunteers who may have unsupervised access to 
Clients in the course of performing the work under this Contract, the Contractor shall require 
those owners, employees or volunteers to successfully complete a criminal history background 
check prior to any unsupervised access and at least every two years thereafter. The 
Contractor must maintain documentation of successful completion of required background 
checks. 

8. False Claims Act Education Compliance. Federal law requires any entity receiving annual 
Medicaid payments of five (5) million or more to provide education regarding federal and state 
false claims laws for all of its employees, contractors and/or agents. If Contractor receives at 
least five (5) million or more in annual Medicaid payments under one or more provider 
identification number(s), the Contractor is required to establish and adopt written policies for all 
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employees, including management, and any contractor or agent of the entity, including detailed 
information about both the federal and state False Claims Acts and other applicable provisions 
of Section 1902( a)(68) of the Social Security Act. 

The law requires the following in writing: 

a. Policies to include detailed information about the False Claims Act, including references to 
the Washington State False Claims Act; 

b. Policies regarding the handling and protection of whistleblowers; 

c. Policies and procedures for detecting and preventing fraud, waste, and abuse; 

d. Policies and procedures must be included in an existing employee handbook or policy 
manual, but there is no requirement to create an employee handbook if none already 
exists. 

9. Bribes and Kickbacks. Federal law stipulates that Medicaid participants be offered free 
choice among qualified providers, therefore any exclusive relationship between the Contractor 
and any other Medicaid Service is prohibited. 

10. State or Federal Audit Requests. The Contractor is required to respond to State or Federal 
audit requests for records or documentation, within the timeframe provided by the requestor. 
The Contractor must provide all records requested to either State or Federal agency staff or 
their designees. 

11. Drug-Free Workplace. The Contractor agrees he or she and all employees or volunteers shall 
not use or be under the influence of alcohol, marijuana, illegal drugs, and/or any substances 
that impact the Contractor's ability to perform duties under this Contract. 

12. Execution and Waiver. This Contract shall be binding on DSHS only upon signature by 
DSHS with an Authorized Countersignature from Kitsap County. Only the Contracting Officer 
or the Contracting Officer's designee has authority to waive any provision of this Contract on 
behalf of DSHS. 
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Attachment 8-1: HOME CARE AGENCY STATEMENT OF WORK 

Table of Contents 

I. SERVICE DELIVERY 

A. Authorized Services 

B. Client Assessment Details, Service Summary and Agency's Plan of Care 

C. Service Implementation: Staff/Service Implementation 

D. Minor Changes in the Service Plan 

E. Inability to Deliver Service 

F. Semi-annual Supervisor In-home Visits 

G. Client Case Record Documentation 

H. Verification of Time Using Electronic Visit Verification 

I. Task Sheets 

J. Service Area & Referrals 

K. Incidents/Accidents during Service Delivery 

L. Disaster Response 

M. Identification Cards to Enter a Client's Home 

N. Mandated Reporting 

0. Discharge or Transition of Clients 

P. In-home Nurse Delegation 

II. PERSONNEL 

A. Criminal Background Checks 

B. Training and Certification of Home Care Agency Workers 

C. Compensable Time for Home Care Agency Workers 

D. Home Care Agency Worker Health Benefits 

E. Personal Automobile Insurance Coverage or Waiver 

F. Home Care Agency Worker Records 

G. Supervision 
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H. Supervisory Training 

I. Employee Risk Based Screening 

J. Personal Protective Equipment 

Ill. BUSINESS OPERATIONS 

A. Reporting Requirements 

B. Prior Notification of Changes 

C. Change in Ownership 

D. Accessibility 

E. Subcontracting 

F. Bribes, Kickbacks and Rebates (self-referrals) 

G. Conflict of Interest 

H. Employee-Client Relationship 

I. Compliance 

J. Coordination of Services 

IV. BILLING 

A. Service Provision 

B. Billing for Attempts to Deliver Services 

C. Client Responsibility 

D. Training Reimbursement for Home Care Agency Workers 

E. Agency Worker Health Insurance (AWHI) Payment 

F. Standards for Fiscal Accountability 

G. Compliance with the Federal Deficit Reduction Act of 2005 

H. Medicaid Fraud Control Unit (MFCU) 
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Special Terms & Conditions 

Home Care Agency Statement of Work 

The Contractor must be licensed as a Home Care Agency as defined in RCW 70.127 and WAC 246-335. 
In addition, the in-home services agency license must be in the home care agency category at a minimum. 
The Contractor shall provide services in compliance with all applicable state and federal statutes and rules, 
including but not limited to WAC 246-335, WAC 388-71, the Health Insurance Portability and Accountability 
Act (HIPAA), the Health Information Technology for Economic and Clinical Health (HITECH) Act, laws and 
regulations and all DSHS management bulletins (MB). The Contractor must follow Washington Department 
of Labor and Industry's regulations on Worker Protections. 

I. SERVICE DELIVERY 

A. Authorized Services 

The Contractor is authorized to provide personal care services, relief care, respite care, housework & 
errands, bath aide, and/or skills acquisition training services, as authorized and stipulated in the 
authorization documents provided for each client by the authorizing case manager to include, but not limited 
to Home and Community Services (HCS) DSHS Social Worker/Case Manager/Case Resource Manager, 
Developmental Disabilities Community Services DOCS Case Resource Manager, or Area Agency on Aging 
(AAA) Case Manager. Services will be provided in the client's home unless authorized and written into the 
client's CARE Assessment Details and Service Summary (care plan) or Medicaid Transformation Project 
(MTP) care plan. The Contractor may not modify in any way the type and amount of authorized service 
without prior approval from DSHS or the AAA. 

Personal Care Delivered via Remote Caregiving 

Client interest in remote caregiving will appear in applicable assessment documents if the client 
indicates interest. The Contractor will notify the case management staff of client interest identified 
outside of the assessment process and will be incorporated into applicable assessment documents. If 
the client is not interested, or if remote caregiving is not applicable, no remote caregiving information 
will appear in the applicable assessment documents. 

Once it is determined that the client is interested in remote caregiving, the Contractor participating in 
remote caregiving will work with the client to determine if remote caregiving is appropriate and notify 
the case manager if the Contractor is providing remote caregiving services. 

Remote caregiving can be offered to clients as an alternate delivery of personal care for tasks that do 
not require hands-on assistance. It can be used as a stand-alone mode of delivery if a client doesn't 
need hands-on personal care or prefers to not receive assistance with caregiving tasks that require 
hands-on care, or as a hybrid model which includes a combination of remote and in-person care. 

Personal care tasks that require hands-on assistance, stand-by, and/or physical set-up cannot be 
delivered remotely. In circumstances where a client only wants remote caregiving but is found to have 
tasks that cannot be delivered remotely, or has challenges utilizing equipment which cannot be 
remedied, the Contractor will notify the case manager. 

When providing remote caregiving, the Contractor must document this in their home care agency plan 
of care. If the Contractor is not using their own home care agency plan of care, this must be added to 
the DSHS plan of care. 

Any workers providing remote caregiving must be a qualified long-term care worker. If the worker is 
not a qualified long-term care worker an overpayment will be assessed per section IV Billing. 
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Remote Caregiving Tasks 

Tasks that can be performed remotely are those that include oversight, monitoring, encouragement or 
cueing, and do not require hands-on personal care. For example, encouragement for personal 
hygiene, cueing for meal preparation, reminders for medications or blood glucose monitoring, or 
wellness checks. 

A form (electronic or paper task sheet) verifying task performance shall be kept for every client utilizing 
remote caregiving. Task sheets for remote caregiving or in person tasks can be separate or 
combined. 

Technology for Remote Caregiving 

The Contractor may choose to provide the client with the technology and training needed to deliver 
remote caregiving services. If the client has chosen remote caregiving but the Contractor is having 
difficulty setting the client up with remote technology, the Contractor should collaborate with the case 
manager to address potential assistive technology needs and/or support. 

• At the initial home visit or other in-person visit, the Contractor should assess the client's capacity to 
utilize remote caregiving technology and assist the client with utilization as needed. 

• Remote caregiving must be delivered via video. 
• Contractor must ensure equipment and software used for Remote Caregiving meets HIPPA 

compliance for video communication/telehealth related utilization. 
• The Contractor will promote client privacy by developing policy around camera utilization during 

tasks like bathing, dressing, and toileting. Cameras, on a tablet, portable device, or a separate 
camera, will not be utilized or set-up in bathrooms or other areas where bathing and toileting 
type tasks are taking place. 

• Should assistive technology services be needed, Contractor should work with the assigned 
case manager to follow the client's specific program guidelines and determine benefits and 
eligibility. 

Relief Care 

Relief care, which is personal care services by a second individual or agency provider as a back-up to your 
primary paid personal care provider. 

Bath Aide 

Bath Aide services are limited to assistance with the tasks listed below and when such tasks are 
directly related to the client's health condition; 

• Provide bed bath, shower, or tub bath as appropriate; 
• Provide appropriate care of skin, hair, fingernails, mouth and feet (excluding toenail care); 

Provide good body alignment, positioning, and range of motion exercises for clients who 
are non-ambulatory; 
Assist client in and out of bed and with ambulation (including gait belt, sliding board, Hoyer 
Lift, E-Z Stand) with family or facility staff assistance as indicated; 

• Assist client with use of bedpan, urinal, commode and bathroom; 
Assist with routine catheter care and enemas according to the plan of care 

• Assist clients with dressing; 
• Change simple dressings. 
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Bath aide services exclude tasks that clearly should be provided by certified medical professionals, such as 
Registered Nurses, Licensed Practical Nurses, or therapists. Bath aide services will be provided at a rate 
negotiated by the AAA and home care agency. 

Skills Acquisition Training 

Skills Acquisition Training (SAT) services include functional skills training to accomplish, maintain, or 
enhance Activities of Daily Living (ADL), Instrumental Activities of Daily Living (IADL), or Health Related 
tasks. SAT is a service under the Community First Choice (CFC) program. Long-Term Care workers and 
Home Care Aides may provide SAT with the client for ONLY the following tasks: 

1. Cooking and meal preparation 

2. Shopping 

3. Housekeeping tasks 

4. Laundry 

5. Limited ADL tasks include only: 

a. Bathing (excludes any transfer activities) 

b. Dressing 

C. Application of deodorant 

d. Washing hands and face 

e. Washing, combing, styling hair 

f. Application of make-up 

g. Brushing teeth or care of dentures 

h. Menses care 

i. Shaving with an electric razor 

Housework & Errands 

Housework & Errands services shall be provided by the Contractor to eligible unpaid caregivers who 
have primary responsibility for the care of a Medicaid Alternative Care (MAC) or Tailored Supports for 
Older Adults (TSOA) care receiver or eligible individuals enrolled in the TSOA program. Housework & 
Errands services authorized to be performed by home care agency workers shall be for the purpose 
of: a) Providing housework for household areas normally cleaned by the caregiver; b) Completing 
errands for those trips that the caregiver is unable to perform due to caregiving; or c) Providing these 
services to benefit a TSOA individual. 

Specific type of housework tasks and errands to be performed shall be determined by the unpaid 
caregiver or eligible individuals enrolled in the TSOA program and identified in the care plan. 
Housework & Errands tasks cannot duplicate what is authorized under personal care or respite care. 
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Housework authorized may include: 

• Cleaning kitchens and bathrooms; 
• Sweeping, vacuuming, and mopping floors; 

Dusting furniture; 
Assistance with laundry (washing, drying, ironing and folding clothes); 

• Changing bedsheets and making the bed; 
• Cleaning ovens; 
• Washing interior windows and walls of areas of the home used by the Caregiver and/or client; 
• Defrosting freezers. 

Errands authorized may include brief, occasional trips to local stores to pick up prescriptions and/or 
medical/personal care necessities, and other purposeful shopping requests. 

Household tasks not included in the Housework & Errands service: 
Personal care tasks (e.g., assistance with bathing, shampooing, or other personal 
hygiene/grooming needs); 
Yard work; 

• Minor home repairs; 
• External house cleaning or maintenance; 
• Splitting/carrying wood; 

Pet care; 
• Any task that requires skills not usual to a homemaker. 

Heavy cleaning may be provided as a Housework & Errands service when extraordinary cleaning is 
required, such as, moving furniture in order to clean, and deep cleaning. Heavy housework will be 
identified in the care plan and authorized at the rate negotiated by the AAA and Home Care Agency. 
Home care agencies may opt out of providing specific heavy cleaning tasks if there is a health and 
safety concern. 

Services Authorized Through ProviderOne: 

The services authorized will be communicated to the Contractor via the CARE Assessment Details and 
Service Summary documents or the MTP care plan. The Contractor will receive communication of the 
authorized units, client responsibility (including participation), and the start and end period of the 
authorization on the ProviderOne authorization list page for newly authorized clients receiving personal care 
services under HCS /or DOCS Medicaid State Plan Community First Choice (CFC) or Medicaid Personal 
Care (MPC), New Freedom Waiver, Chore, Adult Protective Services (APS), Roads to Community Living 
(RCL), Tailored Supports for Older Adults (TSOA), Medicaid Alternative Care (MAC), Veteran Directed Care 
(VDC), Long-Term Services and Supports Presumptive Eligibility (L TSS PE), or Skills Acquisition Training 
(SAT) services under CFC. 

Any subsequent changes to authorizations will be communicated via ProviderOne. ProviderOne 
information will include the following: 

1. The name of the client to whom the Contractor is authorized to provide service; 

2. The type and maximum number of service units the Contractor is authorized to provide; 

3. The rate and the unit type; 

4. The time period the Contractor is authorized to provide service; and 
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5. Other pertinent information on invoicing and taxes. 

Services Authorized Outside ProviderOne: 

Alternative authorization paperwork will be issued for authorizations not referenced above including 
Family Caregiver Support Program AAA Respite, Housework & Errands, and Senior Citizens Service 
Act In-home Care. The Contractor shall take appropriate action to monitor the number of units 
provided in relation to the number of units authorized for each client and assure through 
documentation that services are in fact being delivered. 

B. Client Assessment Details, Service Summary and Contractor's Plan of Care 

The Medicaid funded client's CARE assessment serves as the basis for functional eligibility and level 
of benefit determination. The CARE Assessment Details and Service Summary may be used as the 
Contractor's Home Care Agency Plan of Care if it covers all the Department of Health Plan of Care 
requirements. If all the requirements are not met, an addendum or cover sheet with remaining 
requirements is acceptable. 

The Contractor must sign the CARE Service Summary that is in "Current" status when the provider is 
added to the plan of care. If there is a change in the Contractor's task assignment on the plan of care, 
it must be signed again. The Contractor will determine who the appropriate staff member(s) is to sign 
the client's Service Summary. The Contractor must return signed Service Summary signature pages 
to the AAA Case Manager, HCS Case Manager/Social Worker or DOCS Case Resource Manager 
within a reasonable time frame, using a method that protects the client's protected health information 
(e.g. secure email, fax, mail etc.) or with AAA direction submit directly to Home and Community 
Services Imaging Unit, Document Management Unit (OMS) after the signed Service Summary has 
been updated to include the client's name and ACES ID to the first page upper right corner. 

The Contractor may develop its own "Home Care Agency Plan of Care" provided it meets Department 
of Health requirements (WAC 246-335-440) and includes at least the detail included in the CARE 
Assessment Details (caregiver instructions), and Service Summary. 

The client may choose and direct the caregiver to perform specific tasks within their DSHS plan of 
care. The client may also request assistance from the worker with an ADL/IADL task (listed in WAC 
388-106-0010) not explicitly assigned to the paid caregiver. The worker can perform these tasks upon 
request per agency policy. 

TSOA Individual Assessment 

All TSOA individuals receiving personal care services will have a completed TSOA Individual 
Assessment. The Contractor will determine who the appropriate staff member(s) is to sign a TSOA 
Individual Assessment and a signed copy must be returned to the AAA Case Manager within a 
reasonable time frame, using a method that protects the client's protected health information (e.g. 
secure email, fax, mail etc.). 

TCARE® Respite Assessment 

Most Long-Term Care respite clients are assessed using the Tailored Caregiver Assessment and 
Referral (TCARE®) process. The Contractor will receive a TCARE® Information for Respite Care 
Service Providers for these clients. The Contractor will determine who will sign the TCARE® 
Information for Respite Care Service Providers form and will return the signed form to the AAA case 
manager within a reasonable time frame, using a method that protects the client's protected health 
information (e.g. secure email , fax, mail etc.) . 
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A CARE Assessment will be used for Roads to Community Living (RCL) respite services. 

Long Term Services and Supports (L TSS) Presumptive Eligibility (PE) 

L TSS is a package of services under the 1115 Medicaid Transformation Project (MTP) waiver, 
allowing the state to waive certain Medicaid requirements and provides individuals an opportunity for 
expedited access to specific home and community-based services in their own home and Medicaid 
medical coverage, for a limited time, while full functional and financial eligibility are being determined. 
A signed copy of the L TSS PE care plan must be returned as noted above. 

C. Staff and Service Implementation 

The Contractor shall employ a staff sufficient in size to ensure that authorized clients receive services in a 
timely manner. All staff shall have agency identification while working with clients. 

As outlined in their CARE Assessment Details, clients may also qualify for services to be delivered: 

1. For periods as short as: 

a. one (1) hour for in-person caregiving, 

b. 15 minutes for remote caregiving, 

2. In the evening; 

3. During the weekend; or 

4. On holidays. 

The Contractor is expected to develop the knowledge and capacity necessary to address the personal care 
needs of such individuals and to match the needs of clients to the skills of assigned home care agency 
worker. The Contractor shall consider the client's input when assigning a home care agency worker. 
Services are to be provided appropriately to the cultural context of the client and in a manner consistent with 
protecting and promoting the client's dignity, health and welfare. The Contractor shall work to minimize 
changes in the home care agency workers assigned to a specific client to maximize continuity of care. 

Worker 

Before beginning work for every client, the Contractor will review the client's plan of care with every 
assigned home care agency worker. The Contractor will attempt to provide in-person review of the 
plan of care with each home care agency worker and document the reason when an in-person review 
was not possible. Each home care agency worker will acknowledge with a signature or electronic 
attestation and date that they have reviewed the client's plan of care, except an agency supervisor can 
sign and date for a substitute worker. Annual updates and all other changes to the plan of care will 
also be reviewed with the home care agency workers as soon as possible by telephone, electronically 
or in-person but at least within one (1) week of the beginning of any change in services impacting 
health and safety of client. The home care agency worker must sign or electronically attest to an 
acknowledgement of orientation to plan of care within one calendar month of Contractor receiving the 
plan. The plan of care may be reviewed with both the client and the assigned home care agency 
workers at the initial home visit and subsequent supervisory home visits. 

When specified in the client's plan of care, the Contractor's home care agency worker will accompany a 
client to medical appointments using public transportation, or insured private vehicle, provided the home 
care agency worker has a valid driver's license. Mileage reimbursement is built into the Home Care Agency 

KC-287-24-B Korean Women's Association 14 



Vendor Rate. This service shall not replace nor be a substitute for the Medicaid Transportation Broker 
available to the client through the use of the client's Medical Identification Card. This service is in addition to 
the Medicaid Transportation Broker. The Medicaid Transportation Broker should be accessed first. The 
Contractor's home care agency worker will accompany a client for essential shopping or to support the client 
in their immediate community when personal care is needed to access the community integration when 
specifically listed in the client's care plan using 1) public transportation or 2) insured private vehicle, as 
outlined in the client's plan of care, provided the home care agency worker has a valid driver's license. 
Home care agencies may choose to create policy around transportation related to community integration. 

The Contractor will have policies and procedures ensuring proper handling of client funds when shopping is 
provided by the home care worker. 

Substitute Home Care Agency Workers 

The Contractor shall provide a substitute home care agency worker in the event that the regularly scheduled 
home care agency worker fails to arrive at the client's home. The substitute shall arrive at the client's home 
within twenty-four (24) hours after the original home care agency worker was scheduled, unless otherwise 
agreed to by the client. 

If lack of immediate care would pose a serious threat to the health and welfare of the client, the substitute 
home care agency worker shall be available for service within four (4) hours. Client case records must 
reflect service attempts, client contacts regarding absence of regularly scheduled home care agency worker, 
and notations when substitute home care agency workers serve the client. 

If the required shift start time makes it impractical to conduct an in-person review of the plan of care with the 
substitute home care agency worker, a telephone review between the substitute worker and an agency's 
supervisor may be completed. The telephone review of the care plan must be documented in the client case 
record. 

If the Contractor is not able to provide a substitute home care agency worker for a client, the agency will 
immediately notify the Case Manager/Social Worker. 

Non-emergency Referrals 

For non-emergency situations, services shall begin, unless the client situation prohibits, within seven (7) 
calendar days of receipt of the ProviderOne authorization. If services do not begin within seven (7) calendar 
days of receipt of the authorization, the agency must document the reason why and ensure coordination 
with the authorizing Case Manager/Social Worker so the client may be given the option of selecting another 
provider agency, or with the approval of the Case Manager/Social Worker, establish an alternative start 
date. Prior to beginning services in non-emergency situations, the Contractor shall conduct an initial home 
visit with the client to determine in-home care service implementation based on the CARE Assessment or 
MTP care plan unless otherwise arranged with client and the client's Case Manager/Social Worker. 

Urgent Referrals 

For situations when the care needs are critical to the client's health and/or safety, the Contractor is required 
to begin services within twenty-four (24) hours of acceptance of referral. Upon receipt of the CARE 
Assessment or MTP care plan, the Contractor may provide services to address urgent needs prior to the 
home care agency's initial home visit. Within three (3) business days of receipt of authorization, unless 
otherwise arranged with client and Case Manager/Social Worker, the Contractor shall conduct an initial 
home visit with the client and client's family and/or representatives to determine in-home care service 
implementation based on the CARE Assessment or MTP care plan. 
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D. Minor Changes in the Service Plan 

The Contractor may not implement any change in the CARE Assessment Details and Service Summary or 
MTP care plan unless authorized by DSHS or the AAA. However, the worker can provide an AOL or IADL 
listed in WAC 388-106-0010 upon the client's request. Minor changes in the service schedule can be made 
as agreed to between the Contractor and the client as long as the change meets the needs described in the 
service plan. 

The Case Manager/Social Worker shall be advised when there are changes in scheduling that impact the 
Contractor's ability to meet a client's needs. The Contractor shall contact the client's Case Manager/Social 
Worker if information becomes available which indicates a need for a change in the type or amount of 
service authorized and when there is a change in the client's condition, needs or living situation. 

E. Inability to Deliver Service 

The Contractor shall develop a method of assuring that its home care agency workers report to the 
Contractor whenever the scheduled service episode is not accomplished due to the client not 
participating. This includes but is not limited to hospitalizations, vacations, not answering the door, 
turning the home care agency worker away, etc. The Contractor will inform the Case Manager/Social 
Worker when the client's absence may result in a change in client condition or adversely impacts the 
ability of the home care agency to deliver services as outlined in the CARE Assessment Details or 
MTP care plan. 

The Contractor must notify the Case Manager/Social Worker when a client consistently declines 
assistance with assigned tasks and/or consistently declines the number of units authorized to meet the 
client's needs. 

F. Semi-annual Supervisor In-home Visits 

The supervisor from the Contractor providing services to DSHS/AAA clients is required to meet with 
the client in their place of residence at least once every six (6) months following the initial home visit. 
The purpose of the visits is to assure the plan of care is reviewed, accurate and meeting the client's 
needs. The Contractor must contact the Case Manager/Social Worker if any changes are needed to 
the plan of care or if assigned task(s) and/or units are no longer being provided or needed. 

G. Client Case Record Documentation 

The Contractor shall comply with WAC 246-335, the Health Insurance Portability Accountability Act 
(HIPAA) and the Health Information Technology for Economic and Clinical Health (HITECH) Act and 
other regulations regarding privacy and safeguarding of client health information. At a minimum, the 
Contractor shall maintain the following documentation: 

1. DSHS/AAA, CARE Assessment Details and Service Summary or MTP care plan with access 
to client authorizations upon request; 

2. Contractor Home Care Agency Plan of Care with schedule*; 

3. Release of Information, when there is evidence of information sharing outside of covered 
entity; 

4. Client Consent to Services*; 

5. Verification that a written bill of rights was given*; 
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6. Verification of client receipt of grievance policy and procedure*; 

7. Client responsibility if applicable*; 

8. Progress notes related to delivery of services to the client. Progress notes, all client records, 
and related records authored by the Contractor are to be kept in a legally acceptable manner. 
For paper progress notes this includes correction to the record with a single line through the 
error, noting the error, the date of correction and the signature or initials of the person 
correcting the record. Using white out to obscure original comments and use of pencil are not 
considered legally acceptable documentation. If electronic progress notes are kept, there 
must be a tamper-resistant means of recording when the note was entered (such as 
automatic date-stamping) and identifying the person making the note (such as individual user 
ID's and hardened passwords); notes may not be deleted or edited; corrections must note 
date and person making the correction: and 

9. Evidence of initial and six (6) month home visits. 

* These items may be individual or combined documents. 

H. Verification of Time Using Electronic Visit Verification (EW) 

EVV is defined as "a system under which visits conducted as part of personal care services are 
electronically verified" where the following elements are required in claim submissions for Personal 
Care Services and Respite Care Services provided to an eligible client: 

• Type of service performed; 
Individual receiving the service; 

• Date of the service; 
Location when service begins and the location when service ends; 
Individual providing the service; and 

• Time service begin and the time services end. 

Home care agencies providing personal care authorized through ProviderOne are required to meet all 
EW requirements and policies set by DSHS, including those communicated through management 
bulletins. For this statement of work, EVV requirements and policies are detailed in a management 
bulletin . 

The Home Care agency must maintain all records related to EW, alternative verification, or manual 
entry and provide these records to the appropriate department or designee staff for review when 
requested. 

Remote Caregiving 

EVV requirements will apply to any remote care claims submitted by home care agency providers, the 
same as any other claims for personal care services and respite care services provided by an agency 
employee. 

Home Care Agencies may utilize their physical office locations for EW purposes. If the worker is not 
in the office, they may use the location they are working from for EVV purposes. 

I. Task Sheets 
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A form (electronic or paper task sheet) verifying task performance shall be kept for every client under 
the Medicaid funded programs (except MTD) served by the Contractor and must clearly indicate what 
tasks were completed/performed. The task performance verification form may cover a period not to 
exceed one (1) month. The Contractor shall obtain client confirmation (usually initials, if paper) on the 
task performance verification form at the end of each home visit for the tasks completed. The client 
shall sign or authenticate the task performance verification form at the end of the period covered. For 
purposes of this section authenticate means a unique identifier verifying accuracy of information. 

An alternate method of client confirmation shall be utilized when a client is unable to sign task 
performance verification forms. The inability to sign task performance verification forms and the 
alternate method of confirmation shall be documented in the client's file. 

J. Service Area & Referrals 

The Contractor shall serve clients throughout the service area as defined in the contract as well as to 
provide service to clients requiring evening, weekend and/or holiday service. The Contractor shall establish 
and implement written policies regarding response to referrals and access to services. The evidence of 
effort will include written documentation of recruitment activities throughout the defined service area. 

The Contractor shall have a staffed office in the local AAA service area. Each local office in the service 
area will be staffed with supervisory/administrative staff who has demonstrated experience in the care 
of people with medical complexity and/or functional disability. The office will have a telephone number 
with local area code and/or toll-free number to ensure client and worker access. 

The Contractor agrees to accept all referrals within the defined service area. If current staffing does 
not allow for commencement of service within the timeframes outlined in section C. Service 
implementation: staff/service implementation, the Contractor must notify the referring Case 
Manager/Social Worker when service could begin. Alternate or temporary service arrangements shall 
be made in consultation with the Case Manager/Social Worker. 

K. Incidents/Accidents during Service Delivery 

The Contractor shall develop a written plan of specific procedures to be followed in the event a client 
becomes ill, is injured, or dies while being served by the Home Care agency worker. The written plan shall 
include reporting and documentation of: 

1. Details of actions taken; 

2. Identification of potential training needs; 

3. Outcomes/evaluation; and 

4. Notification to the client's Case Manager/Social Worker within one (1) workday of an incident that 
might result in changes to the CARE Assessment Details and Service Summary, MTP care plan or 
the amount of services authorized. 

Examples of client incidents that might result in changes to the CARE Assessment and Service Summary, 
MTP care plan or the amount of services authorized include but are not limited to: 

1. Reports made to Adult Protective Services, Child Protective Services, and or law enforcement; 

2. Illness resulting in consultation with emergency medical personnel; 
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3. Injury (to self or others) resulting in the need for medical assistance; 

4. Falls resulting in the need for medical assistance; 

5. Unusual, unanticipated changes in behavior; 

6. Threats to others; 

7. Threats to self (suicidal behavior and/or thoughts); 

8. Accidents during transportation; 

9. Ongoing misuse of medications; 

10. Suspected criminal activity; and 

11. Death. 

L. Disaster Response 

The Contractor shall have a written plan for serving currently authorized clients during periods when 
normal services may be disrupted and how business operations will continue. This may include natural 
or manmade disasters/emergencies (significant power outages, earthquakes, floods, snowstorms, 
pandemic illness, etc.) 

The plan needs to pay particular attention to those clients who are at most risk and include: 

1. Criteria used to identify those clients who are at most risk; 

2. Procedures to contact high risk clients and referral to first responders as needed; 

3. Emergency communication methods and procedures; and 

4. Communication procedures with DSHS/AAA to report operational status. 

The Contractor shall participate in coordination of Disaster/Emergency Response Plans with the AAA. 

In the event of a natural or man-made disaster, the Contractor shall make reasonable efforts to contact 
all clients beginning with those who have been determined to be most at risk. The Contractor shall 
coordinate service delivery with emergency personnel and other agencies providing in-home care 
services to best meet the immediate and emergent needs of clients. Through the duration of the 
disaster the Contractor shall continue to contact clients at least weekly who have declined services to 
offer services and identify significant changes in condition. 

M. Identification Cards to Enter a Client's Home 

The Contractor shall provide to its home care agency workers identification that indicates they are 
employees of the Contractor. The identification must include the agency name and at least the home 
care agency worker's first name. The home care agency worker must also have some form of picture 
identification to show the client. The Contractor must have a system for collecting identification 
materials. 
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N. Mandated Reporting 

All employees of the Contractor are mandatory reporters of abuse and neglect of vulnerable adults and 
children as required under RCW 74.34.035, RCW 74.34.020, and RCW 26.44.030. The employee and 
the Contractor must immediately report all suspected incidents to the appropriate protective services 
and shall not impede or interfere with any DSHS or law enforcement investigation . When there is 
reason to suspect that the death of a vulnerable adult was caused by abuse, neglect, or abandonment 
by another person, mandated reporters shall, pursuant to RCW 68.50.020, report the death to the 
medical examiner or coroner having jurisdiction, as well as the department and local law enforcement, 
in the most expeditious manner possible. Contractor employees shall not be discouraged from 
reporting suspected incidents by any other Contractor employee. Suspected incidents that must be 
reported are defined in RCW 26.44.020 and 74.34.020 and include: 

1. Physical abuse; 

2. Sexual abuse; 

3. Mental/emotional abuse; 

4. Neglect by others; 

5. Self-neglect; 

6. Exploitation including financial, sexual; and 

7. Abandonment. 

The Contractor shall document all Adult Protective Services (APS)/Child Protective Services (CPS) 
referrals and notify the authorizing agency within one (1) business day that a report has been made. 

0. Discharge or Transition of Clients 

The Contractor shall have a written policy regarding the discharge of clients and coordination of care 
related to any discharge or termination of service. The Case Manager/Social Worker shall be notified 
by the Contractor when a client is being considered for discharge/termination. The Client and Case 
Manager/Social Worker shall be given at least a two (2) week written notice prior to discharge unless 
client and/or home care agency worker safety is the reason for the discharge. The Contractor shall 
cooperate in any transition of a client to or from the Contractor to assure continuity of care. 

P. In-home Nurse Delegation 

The Contractor shall have a written policy regarding in-home provision of delegated nursing tasks 
which is an optional service that may be provided. If the Contractor chooses to provide delegated 
nursing tasks it will ensure that home care agency workers receive state mandated nurse delegation 
training before nurse delegation can be implemented. The Contractor not offering delegated in-home 
nursing tasks must have policies in place that describe how they respond to referrals that include in­
home nurse delegation and how to coordinate care of current clients receiving in-home nurse 
delegation from another qualified provider. 

II. PERSONNEL 

A. Criminal Background Checks 

The Contractor shall require a fingerprint-based background check through the DSHS Background Check 
Central Unit (BCCU) for each new home care agency worker hired on or after January 8, 2012, who will 
have unsupervised contact with persons with developmental disabilities or vulnerable adults as defined in 
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RCW 43.43.832(1). This background check includes a Washington State Name and Date of Birth check 
and an FBI fingerprint-based check. 

For information on the BCCU background check system and process visit www.dshs.wa. gov/bcs 

The Contractor shall use a DOCS ODA and/or HCS BCCU account number. If providing services to both 
DOCS and HCS clients, a BCCU account number from DOCS and HCS is required. MB H14-050 provides 
directions on when to use each account. 

Contractors are only permitted to use their DOCS or HCS BCCU account numbers for employees that 
may be performing work under this contract. 

Washington State Name and Date of Birth checks are required every two (2) years minus one (1) day from 
the date listed on the BCCU Results letter check. If the lived out of state since the last background check was 
completed and/or anytime the department or Contractor requests, an FBI fingerprint-based background check 
must be completed as required in WAC 388-71-0511. 

Background checks may be completed using the printed DSHS Background Authorization form (09-
653). The signed and dated authorization form will be placed in the worker's file. Contractor will 
provide to the applicant the Fingerprint-based Background Check Notice Form 27-089. The applicant 
must also sign and date this form. A copy is given to the applicant, and a copy is retained in the 
worker's file. 

Effective July 25th
, 2014, a new WAC, chapter 388-113, established a uniform standard of background 

check rules for HCS and DOCS. Amendments have also been made to WAC 388-71-0500, 0510, 
0513, 0540, 0546, and 0551. See MB H14-050 Consolidation of Background Check Rules across 
HCS and DOCS for further details. 

Background Check Review Process is listed below: 

• 

• 

• 

• 

• 

• 

• 

The signed and dated Background Authorization form can be completed on line, or the agency 
can input on line for the worker after receiving the signed and dated background check 
authorization form from the worker. 
The signed and dated fingerprints check form will be placed in the worker's file with a copy 
given to the worker. 
BCCU will provide a Background Check Results letter that is now called Notification of 
Background Check Results and will provide results of the Washington State Name and Date of 
Birth check to the Contractor, including the identifying Originating Case Agency (OCA) (Inquiry 
ID) number that is required for the FBI fingerprint-based portion of the background check. 
If the home care agency worker is not disqualified based on the name and date of birth portion 
of the background check, the Contractor completes the FBI fingerprint-based check by using 
the OCA number and the Fingerprint Appointment form to schedule a fingerprinting 
appointment with the currently contracted DSHS fingerprint vendor, the electronic fingerprinting 
company that is contracted with DSHS to complete electronic fingerprinting. 
DSHS will be billed for all fingerprinting completed through the currently contracted DSHS 
fingerprint vendor. If the Contractor decides to use a different DSHS approved fingerprinting 
vendor, such as law enforcement, the Contractor will be responsible for the cost. 
BCCU will receive the fingerprints, submit them to the Washington State Patrol (WSP) and FBI, 
and send the Notification of Background Check Results to the Contractor. 
Background check results are clearly listed as one of the following: 

o No Record 
o Review Required 
o Disqualify 
o Additional Information Needed 
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Notification of Backaround Check Results Summarv 
New Letter Intent of the Letter Action Needed 
LanQua~e 

NO RECORD The applicant has No- Applicant can be 
Record. contracted/authorized 

payment; or hired by the 
Home Care Aqencv (HCA). 

REVIEW The applicant has a Complete Character, 
REQUIRED record, but the Competence & Suitability 

information reported is Review per WAC 388-113-
NOT automatically 0050 and WAC 388-113-
disqualifvina. 0060. 

DISQUALIFY The applicant has an The applicant cannot be 
automatically contracted/authorized 
disqualifying conviction, payment; or hired by the 
pending charge, or HCA. 
negative action and 
they cannot have If the applicant doesn't 
unsupervised access to agree with the results of the 
DSHS clients. background check, 

instructions for correcting 
background check records 
can be obtained on the 
BCCU website or by calling 
BCCU at 360-902-0299. 

ADDITIONAL More information is Result of Name/DOB 
INFORMATION required for BCCU to check: Applicant cannot be 
NEEDED make a decision. contracted/authorized 

payment; or hired by the 
HCA until the applicant 
provides more info to 
BCCU. 
Result of fingerE!rint 
check: Applicant can work 
through a provisional hire 
but must submit the needed 
information to BCCU and 
resolution must be reached 
by the 1201h day. 
Result of renewal: 
Applicant must submit the 
needed information to 
BCCU and resolution must 
be reached within 30 days. 
Renewal/Recheck 
timeframes must still be 
met. 
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• More details about the background check results letters can be found in MB H15-070. A list of 
disqualifying convictions and negative actions can be found here: 
http://dshs.wa.gov/bccu/bccucrimeslist.shtml and or listed in WAC 388-113-005 through 388-
113-0040. The WSP may reject a home care agency worker's fingerprints for many reasons, 
and the worker must immediately schedule another appointment for fingerprinting. The WSP 
may request repeated fingerprints until they determine that they have received the best prints 
possible. 

• The WSP then sends the fingerprints to the FBI. The FBI may reject prints twice before they 
determine that they will complete a federal name and date of birth check. BCCU will inform 
you when they receive the final decision by the WSPIFBI. 

The Contractor shall utilize a secure fax number. A secure fax number is not in a hallway, reception 
area or other public area. It is also checked routinely throughout the day with limited access to staff. 
Detailed instructions for how the Contractor completes formal background check requirements can be 
found on the HCLA background check web page. 

Home care agency workers must complete and pass the Washington State name and date of birth 
background check through the BCCU prior to working with clients under this contract. 

Home care agency workers can continue to be provisionally employed for a total of 120 days if they also 
pass the Washington State name and date of birth check, pending completion of the FBI fingerprint-based 
background check. These are the conditions Contractors must meet to provisionally employ a home care 
agency worker: 

1. Complete a Background Authorization form in the Background Check System. 

2. Fingerprint check appointment has been scheduled 

The Contractor must consider character, competence and suitability of all home care agency workers 
and staff who will have unsupervised access to clients as required in RCW 43.20A. 710(6) and WAC 
388-113-0050 and WAC 388-113-0060. Character, competence, and suitability reviews for agency 
workers with non-disqualifying convictions and negative actions must be conducted after receipt of 
each criminal history background check and documented in the home care agency worker file. 

The Contractor shall not be paid for any services provided by a home care agency worker who has been: 

1. Working in unsupervised capacities with HCS, AAA and or DOCS clients and have disqualifying 
convictions or negative actions found in WAC 388-113-0020 and corresponding statute; 

2. Has a substantiated finding of abuse, neglect, or exploitation by either APS or CPS; 

3. The subject in a protective proceeding under RCW 74.34. 

Disqualifying crimes are outlined in RCWs 43.43.830 and 43.43.842. Abuse, neglect and exploitation 
are defined in RCWs 26.44.020 and 74.34.020. 

The Contractor shall complete additional disclosure statements or background inquiries for an individual 
having direct contact with persons with developmental disabilities or vulnerable adults if the Contractor has 
reasonable cause to believe the home care worker had disqualifying offenses occur since completion of the 
initial criminal background inquiry. At minimum, the Contractor must obtain a completed disclosure 
statement and a completed background check through the DSHS BCCU every two (2) years. The 
Contractor may require a home care worker to have a Washington State name and date of birth background 
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check or Washington State and national fingerprint-based background check, or both at any time. The 
Contractor will develop a policy outlining the basis for determining when background checks will be done 
more frequently than every two (2) years. 

The Contractor must share background check results and criminal history information per WAC 388-113-
0105. The Contractor is permitted to share per WAC 388-113-0107. 

B. Training and Certification of Home Care Agency Workers 

The Contractor shall ensure all home care agency workers who provide care to state funded clients 
are qualified to provide care, which requires assurance that workers meet all required long-term care 
worker orientation, training, or certification requirements within specified timeframes. The Contractor 
shall not employ or continue to employ a home care agency worker who does not meet those 
requirements and will not be reimbursed for services provided by unqualified staff. For long-term care 
worker rehire rules see DOH WAC 246-335, Home and Community Services WAC 388-71 and 
management bulletins. 

Prior to the Contractor hiring a worker, the documents to be reviewed are listed in WAC 388-71-0971. 

1. Certification 

Home care agency workers are considered long-term care workers and must meet the Home Care 
Aide or other qualifying credentialing requirements, (unless they meet the exemptions) RCW 18.88b, 
WAC 246-980 and WAC 388-71. 

Contractor non-exempt home care agency workers are to be paid for time spent attending all required 
trainings. Exempt home care agency workers are paid for time spent attending required continuing 
education. Reimbursement for training will be based on an allocation of training costs across all the 
Contractor's applicable funding sources. 

2. Training/Certification Exemptions 

Exemptions from obtaining a Home Care Aide certification can be found in WAC 246-980-025. 
Exemptions from the seventy (70) hour, thirty (30) hour or twelve (12) hour basic training requirement 
can be found in WAC 388-71-0839. Exemptions from the continuing education (CE) requirements can 
be found in WAC 388-71-1001. Effective July 28, 2013, Registered Nurses, Advanced Registered 
Nurse Practitioners, and Licensed Practical Nurses are exempt from the CE requirement. 

It is the responsibility of Contractor to verify and document that workers hired after January 7, 2012, 
meet the training and certification exemption criteria prior to employment with the Contractor. 

3. Training 

The Contractor shall ensure the following trainings for their non-exempt home care agency workers 
shall be obtained through SEIU Healthcare NW Training Partnership or an HCLA contracted 
Community Instructor as found on Find a class or 
(https://fortress.wa.gov/dshs/adsaapps/Professional/traininq/traininq.aspx) or 
https://bit. ly/DS HSclassfi nder 

a) Orientation/Safety Training; 

b) Basic Training (core competencies and population-specific competencies); 
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c) Continuing Education; 

d) Nurse Delegation Training, when applicable; and/or 

e) Nurse Delegation: Special Focus on Diabetes, when applicable. 

The Contractor may train their own home care agency workers if they contract with HCLA as a 
Community Instructor. 

The Contractor shall provide on-going training on agency policy and procedures. 

The specific training components include: 

Orientation/Safety Training is to provide basic introductory and workplace safety information 
appropriate to the in-home setting and population served. Contractor home care agency workers 
must complete a minimum of two (2) hours of Orientation and three (3) hours of Safety Training before 
providing services to any client. 

Basic Training provides seventy (70) hours of in-depth material on core competencies related to 
providing care to clients and information regarding the special needs of the population receiving long­
term care services. Contractor home care agency workers must complete department-approved 
Basic Training within 120 days of the date of hire. 

Continuing Education (CE) provides material on a variety of topics to keep the long-term care 
worker's knowledge and skills specifically related to the population served and their own career 
development. Twelve (12) hours of CE must be completed each year on or before their birthday 
during the period between certification renewals. For Home Care Aides and newly credentialed 
Nursing Assistant Certified, if the first renewal period is less than a full year from the date of 
certification, no CE will be due for the first renewal period, but CE will then be due before the second 
renewal period on or before the long-term care (L TC) worker's birthday. Effective July 28, 2013, 
Registered Nurses (RN), Advanced Registered Nurse Practitioners (ARNP) and Licensed Practical 
Nurses (LPN) are exempt from the CE requirement. L TC workers exempt from Basic Training by 
employment history must take 12 hours of CE each year on or before their birthday. 

The Contractor is responsible for confirming/documenting CE compliance for newly hired or rehired 
L TC workers for the compliance year in which the agency hired or rehired the worker and for 
subsequent years of employment with the home care agency. 

CE compliance for the calendar years before the L TC worker was hired by the home care agency do 
not need to be confirmed or documented by the agency. Additionally, the gap years do not need to be 
confirmed or documented by the agency between an original separation and rehire. 

For verification/documentation of CE compliance for newly hired or rehired L TC workers see WAC 
388-71 and management bulletins. 

Nurse Delegation Training is required before a certified Home Care Aide, Nursing Assistant Certified 
or a Registered Nursing Assistant (if exempt from Home Care Aide credential due to employment 
history) can perform a delegated task. Before performing a delegated task, the home care agency 
worker must complete: 

1. The "Nurse Delegation for Nursing Assistants" 9-hour class; and 
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2. Registration or certification as a Nursing Assistant or certified as a Home Care Aide and renew 
annually. Registered Nursing Assistants, who meet the Home Care Aide employment 
exemption, must also complete Core Basic Training Competencies. 

Nurse Delegation: Special Focus on Diabetes is required for Contractor home care agency workers 
before performing the delegated task of insulin injections. In addition to completing the requirements 
of Nurse Delegation training, the Contractor home care agency worker must complete this additional 
three (3) hour course. 

C. Compensable Time for Home Care Agency Workers 

The Contractor is required to provide compensation to its employees consistent with the Fair Labor 
Standards Act (FLSA) and RCW 49.46. Compensable time for home care agency workers is factored 
into the hourly Home Care Agency Vendor Rate for client services. 

D. Home Care Agency Worker Health Benefits 

A portion of the rates paid for services under this contract is for provision of health benefits for home 
care agency workers providing care to state funded clients either through the Washington Health 
Benefit Exchange, accessing the SEIU Health Benefits Trust, a private market plan or an approved 
Healthcare Reimbursement Account (HRA). The scope of the benefit and eligibility will be determined 
by the Contractor. 

E. Personal Automobile Insurance Coverage or Waiver 

The Contractor shall ensure there is liability insurance covering all vehicles operated by employees 
while providing transportation to clients or who provide transportation related to their employment. If a 
home care agency worker does not drive or will never transport a client during a work assignment, the 
Contractor must have the home care agency worker sign a document stating that clients will not be 
transported. 

F. Home Care Agency Worker Records 

The Contractor shall maintain the following documentation for each home care agency worker: 

1. Employment application including experience and previous work history; 

2. Employment Eligibility Verification Form (1-9); 

3. Evidence of criminal background check compliance; 

4. Evidence of completion of legally required training and certification including orientation; 

5. Evidence of a valid driver's license for the correct state, if the worker transports clients. 

6. Evidence of annual on-site observation of performance; 

7. Signed and dated Mandated Reporter Acknowledgement; 

8. Signed and dated Confidentiality Oath; 

9. Evidence of review of Contractor Emergency Preparedness Plan; and 
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10. Signed and dated attestation form if not providing home care services to a family member. 

G. Supervision 

The Contractor shall employ supervisors for the program who have experience or on-the-job training in 
the provision of services to individuals that are aged and/or have a disability and have demonstrated 
ability to supervise staff. Supervisors shall provide ongoing support and oversight to home care 
agency workers and shall also provide consultation in areas relative to duties performed by home care 
agency workers. The Contractor must maintain an adequate number of supervisors to ensure and 
maintain quality services. 

The Contractor shall conduct performance evaluations with all home care agency workers within six 
(6) months of hire and annually thereafter. Evaluation of the home care agency worker's skills in the 
client's home shall be included in the performance evaluation. 

The Contractor supervisors shall ensure and document the home care agency worker receives the 
following: 

1. Orientation to the client's Home Care Agency Plan of Care (CARE/TCARE®/Agency) before 
services begin; 

2. Performance evaluation including an on-site evaluation within six (6) months of hire and within every 
twelve (12) months thereafter; and 

3. On-going training related to service delivery. 

The Contractor shall develop a method for home care agency workers to have access to a supervisor 
during all times of service delivery. This includes weekends, holidays, and after-office hours. 

H. Supervisory Training 

The Contractor shall ensure all supervisors complete ten (10) hours of training annually. Training shall 
include a combination of topics related to supervisory duties and topics related to the delivery of home care 
services. In-services, staff meetings, and community venues including classes, conferences and seminars 
may be used for supervisory training. Training may also include supervisory responsibilities in the event of a 
natural and/or man-made disaster. Supervisors who provide personal care to agency clients and bill for 
personal care units must complete the same required training as direct care employees. 

New supervisors shall receive ongoing support and training which will apply to the annual supervisory 
training requirement. The Contractor shall develop and implement a training plan for all newly hired 
supervisors to include those supervisors lacking supervisory experience or experience working with 
vulnerable adults. Basic Training may be a part of the training plan. 

Written documentation of supervisory training will be kept in the supervisor's personnel file. 

I. Employee Risk Based Screening 

Employee risk-based screening is required per MB 23-084 as amended or superseded. 

J. Personal Protective Equipment 

The Contractor shall provide staff with personal protective equipment per WAC 246-335. 
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Ill . BUSINESS OPERATIONS 

A. Reporting Requirements 

The Contractor will complete reports and data collection as required by DSHS and the contracting 
AAA. Documentation may be maintained in a paper format or an approved electronic record retention 
system which meets DSHS Data Share Agreement criteria. Reports include but are not limited to: 

1. Annual client satisfaction survey of active clients to determine satisfaction with all aspects of in­
home service, including but not limited to quality of work performed, responsiveness of 
supervisors, reliability of schedule, etc.; 

2. Annual independent financial statement audit or review is required and will encompass the 
financial operations of the Contractor and shall be submitted within the earlier of 30 days after 
completion or nine (9) months after the end of the entity's financial reporting period; 

a. Agency Worker Health Insurance report (AWHI): The Contractor is required to obtain a 
report stating whether the full amount paid to the Contractor for AWHI described in 
Section IV-E has been paid out for agency worker health benefits as described in 
Section 11-D, unless the Contractor has a Notice of Good Standing from SEIU 
Healthcare NW Health Benefits (Trust). This report can be done as a separate agreed­
upon procedures engagement by the Contractor's auditors, or it can be included in the 
annual independent financial statement audit or review engagement. Up to one third 
(1/3) of the cost of the entire annual independent audit, review, and agreed-upon 
procedures engagement, conducted specifically on the home care agency, may be 
considered part of the payments for AWHI. 

3. EW of employee client service delivery units; including access to manual adjustments and 
documentation thereof when necessary; and 

4. Additional data , reports and/or statistics as required for auditing , evaluation, and legislative 
purposes. 

B. Prior Notification of Changes 

The Contractor shall promptly notify the AAA of any proposed changes in how services are delivered 
under this contract including: closure or opening of offices in the service area, changes in ownership, 
or factors that may affect service delivery or quality. Proposed changes shall be submitted in writing 
and no change shall be implemented until approval from the AAA is obtained . 

C. Change in Ownership 

The Contractor shall immediately notify the AAA when the Contractor enters into negotiations 
regarding any proposed change in ownership. Change in ownership includes any of the following: 

1. Transferring ownership, either whole or part, to a new owner; 

2. Adding a new owner; 

3. Dissolving a partnership or corporation; 

4. Merging with another entity taking on that entity's identity; or 
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5. Consolidating with another entity, creating a new identity. 

To be eligible to contract to provide home care agency services to existing and new clients, all 
potential new owners must meet the qualifications for home care agency service providers defined by 
HCLS on the Information for Potential Medicaid Contractors site. 

During the change in ownership, services to clients will be maintained with every effort made to avoid 
disruptions. Clients will be informed in writing of the change in ownership following submission of the 
application for change in ownership with the Department of Health and be given information on their 
freedom of choice of provider. Clients will not be prohibited or penalized in any way for choosing to 
find another provider. 

The AAA will have 90 days in which to review the business operations following any change in 
ownership. At the end of the 90-day period, the AAA may exercise one or more of the following 
options: 

a) Continuing the existing contract. 

b) Conducting a comprehensive monitoring of the new agency and placing the agency under a 
corrective action plan (contingent on the outcome of the monitoring). 

c) Terminating the contract. 

D. Accessibility 

The Contractor shall make sure any change in office location or opening of a new office is accessible 
to all persons per the Americans with Disabilities Act (ADA) regulations. If existing office space is not 
accessible to all persons per ADA regulations, the Contractor will have a written policy on how to meet 
with clients, staff and other persons who are unable to access the office. The policy will include 
procedures to ensure comfort, privacy and ease of access. 

E. Subcontracting 

Subcontracting is any separate agreement or contract between the Contractor and an individual or 
entity to perform all or a portion of the duties and obligations that the Contractor is to perform under 
this contract. With the exception of subcontracting with Registered Nurses for the provision of nurse 
delegation, Contractors operating under this contract shall not subcontract with other individuals or 
entities as a means for delivering non-medical home care services to state funded clients. 

F. Bribes, Kickbacks and Rebates (self-referrals) 

The Contractor is prohibited from offering or paying any remuneration to induce a person or 
organization to refer an individual for the furnishing of any service for which a payment is made for 
medical assistance as outlined in RCW 74.09.240. Prohibited activities include but are not limited to 

1.) offers of, or payment of bonuses for the referral of state funded clients or 
2.) recruitment of clients by promising employment to their existing caregivers and/or family 

members. 

Federal law requires that Medicaid clients have free choice among qualified providers. The personal 
care services Contractor may not require or demand that clients enter into any exclusive relationship 
for other services in order to qualify for personal care services. 
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G. Conflict of Interest 

The Contractor shall establish guidelines, procedures, and safeguards to prohibit employees from 
using their positions for a purpose that is or gives the appearance of being motivated by a desire for 
private gain, over and above their regular salary, for themselves or others in serving DSHS or AAA 
clients. Contractor employees shall not solicit work outside of the CARE Assessment Details and 
Service Summary, TCARE® Information for Respite Care Service Providers form, or MTP Care Plan 
from clients and shall refer any additional work clients attempt to solicit from them to the home care 
agency supervisor. To protect and safeguard clients, written policies shall be developed that prohibit 
employees from involvement or assistance in a client's financial matters, including a policy prohibiting 
the acceptance of gifts, gratuities, or loans from clients. Violations of the Contractor conflict of interest 
policies shall be grounds for disciplinary action. 

H. Employee-Client Relationship 

The Contractor shall receive no compensation under this contract for services provided to a client of 
the Contractor if the Contractor employee who provided the care is a family member of the client. The 
Contractor shall establish guidelines, procedures, and safeguards to ensure that it does not receive 
compensation under this contract for services provided to a client by an employee who is a family 
member of the client. The Contractor shall require all employees to sign and date an attestation form 
in which they disclose whether they are providing, or will provide, services to a Contractor client who is 
a family member of the employee. 

If the client is an enrolled member of a federally recognized Indian tribe, there is an exemption to 
employee-client relationship, see MB H17-091 Home Care Agency Family Member Policy and Tribal 
Member Exception as amended or superseded. 

As used in this contract, "family member" is broadly defined to include, but is not limited to, a parent, 
child, sibling, aunt, uncle, cousin, grandparent, grandchild, grandniece, or grandnephew, including 
such relatives when related through adoption or marriage or registered domestic partnership. 

I. Compliance 

In the event that the AAA notifies the Contractor of contract noncompliance, the Contractor must take 
corrective action as directed to remedy contract non-compliance. The Contractor shall provide to the 
AAA a corrective action plan, which shall include the date when the plan will be completed and the 
date when the home care agency projects it will be in full compliance with the requirements of this 
contract. 

Sanctions may be imposed for non-compliance at the discretion of the AAA. Sanctions may include 
one or more of the following actions: 

1. Limiting referrals of new clients. 

2. Suspending all referrals of new clients. 

3. Terminating the service provider's authorizations to provide services to existing clients. 

4. Terminating the contract. 

If the AAA determines that the Contractor is out of compliance with the terms of this contract, the AAA 
may instruct all case management agencies who are authorizing the services provided under this 
contract to suspend new client referrals to the Contractor until further notice. A notice of any such 
suspension will be mailed to the Contractor by the AAA Director or Director designee. This 
suspension will continue until the AAA determines that appropriate corrective action has been taken, 

KC-287-24-B Korean Women's Association 30 



or until the contract is terminated. At the end of a suspension, the AAA will inform the authorizing case 
management entities to resume referrals if the AAA deems that the home care agency has come back 
into compliance. If the agency is still non-compliant as determined by the AAA, further action below 
may occur at the discretion of the AAA: 

1. Suspension of the Contractor's authorizations to provide services to existing clients; and/or 

2. Termination of the contract. 

If the AAA determines the Contractor has been paid for services provided to a client by an employee 
who is the client's family member, the AAA shall recoup payment made to the Contractor for all units 
provided by that employee to that client. If the AAA is unable to recoup payment by an agreed upon 
time, the AAA shall take the following actions for contractual non-compliance: 

1. Suspension of new client referrals; 

2. Termination of the Contractor's authorizations to provide services to existing 
Clients; and/or; 

3. Termination of the contract. 

J. Coordination of Services 

The Contractor shall work collaboratively with other service providers, including the Case 
Manager/Social Worker as appropriate, within HIPAA and Health Information Technology for 
Economic and Clinical Health (HI TECH) Act guidelines in the delivery of services to clients. Examples 
may include but are not limited to: 

1. Medical professionals; 

2. Physical and occupational therapists; 

3. Mental health therapists and counselors; 

4. Speech therapists; 

5. Home health services; 

6. Hospice services; 

7. Other home care agency providers; 

8. School personnel; 

9. DSHS/AAA nurses; and 

10. Transit services. 

The Contractor shall attend consultations regarding clients as requested by the Case Manager/Social 
Worker. 

Contractor may coordinate service delivery with other service providers to mutually support the 
delivery of home care services and/or assess the welfare and well-being of high-risk clients during a 
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natural and/or man-made disaster. Contractors may develop agreements with other service providers 
that include, but not be limited to: 

1. Provision of in-home care services to clients when the Contractor is unable to provide 
scheduled services; 

2. Shared office space; 

3. Shared communication technology and equipment; 

4. Shared resources including personnel; and 

5. Other administrative support as necessary to provide in-home care services to clients. 

IV. BILLING 

A. Service Provision 

The basis of service delivery is determined by level of care and authorized by DSHS and/or the AAA 
for each client as documented in the CARE Assessment Details and Service Summary, TCARE® 
Information for Respite Care Service Providers form, MTD Care Plan and authorization documents. 

1. Payment for services authorized through ProviderOne for the Medicaid, State funded, and 
VDC programs will be made directly to the Contractor through ProviderOne. 

2. Payment for services authorized outside of ProviderOne will be made through A-19 billing 
to the AAA, partial hour payments will be rounded to the nearest quarter hour. 

ProviderOne service units are in 15-minute increments and providers will be able to bill weekly. When 
service minutes documented per Section I. Service Delivery, "H" result in a number of 15-minute units, 
each shift that includes a remainder of minutes that are less than 15, shift rounding shall occur as 
follows for each client: 

1. When the remainder minutes for the shift are 8 or more, round to the next quarter hour. 

2. When the remainder minutes for the shift are 7 or less, round down to the previous quarter 
hour. 

Payment shall not be made for the following: 

1. For services not provided or not authorized in ProviderOne; 

2. For services authorized outside of ProviderOne, services that are not authorized by the 
authorization process provided by the AAA; 

3. Units provided in excess of the number of units authorized for each client; 

4. Units provided by an employee who is out of compliance with training or Department of Health 
certification requirements; 

5. Units provided by an employee who has a disqualifying crime; 

a. For delinquent background checks, as long as the worker had a previous background 
check that cleared them to work, no payback will be required if the background check is 
made current and no disqualifying crime is identified. 
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6. Units provided to a client of the Contractor by an employee of the Contractor who is a 
family member of the client; except as written in MB H17-091 Home Care Agency Family 
Member Policy and Tribal Member Exception; 

7. Units incorrectly rounded up contrary to policy in Section IV. A., above; 

8. Units submitted more than 366 days after the date of service in which the services were 
performed. 

9. Units provided by a Social Services Servicing Only Provider that does not pass risk-based 
screening per MB H23-084 as amended or superseded. 

a. The contractor is required to submit all screenings prior to a new caregiver working with a 
client. The contractor may allow the new caregiver to work with clients prior to receiving 
the screening results, but if the worker is excluded, the agency will be assessed an 
overpayment. If the contractor completes the screening later, and the worker(s) are not 
excluded, there will be no overpayment. If they are excluded there will be an overpayment 
assessed to the contractor. The ongoing monthly screenings are required. If those 
ongoing screenings show a new exclusion, the worker should immediately upon 
notification no longer work with clients under this contract. There may be an overpayment 
in the situation where services were rendered after the date of exclusion. 

The Contractor will be liable for any overpayment resulting from billings that do not conform to the 
requirements above or that are otherwise unverifiable or inaccurate. Any overpayment for 
inappropriate billings to ProviderOne will be made directly to DSHS/Health Care Authority in 
accordance with DSHS-AP-19-85-54 (Overpayments to the Office of Financial Recovery); DSHS-AP-
19-85-53 (Audit Overpayments Identified via External or Internal Audits for Contractors, Clients, and 
ProvidersNendors); DSHS-AP-10-02 (Overpayments and Debts for Providers and Vendors); and 42 
CFR § 433.316 (When Discovery of Overpayment Occurs and its Significance). 

The Contractor may not bill the AAA for services that have been denied for payment by ProviderOne. 

Any overpayment for the services paid by the AAA shall be made based on instructions from the AAA. 

B. Billing for Attempts to Deliver Services 

The Contractor may request reimbursement for attempted service for a maximum of one (1) hour of 
service, not to exceed two (2) such events per client for the duration of service with the Contractor 
under the following three conditions: 

1. The client is not home to receive services within thirty 30 minutes of the scheduled time; and 

2. The home care agency worker is present at the scheduled time and is ready, willing and 
able to provide service; and 

3. The home care agency worker notifies the home care agency as per the home care 
agency's written policy. 

C. Client Responsibility for Payment 

Depending on income and program rules, clients may be responsible for payment for part of their care. 
Required client responsibility amounts will be documented on the authorization list page, or in the case 
of non-Medicaid programs, in alternative authorization documents. Client responsibility is not required 
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for VDC participants or MAC or TSOA participants. For Medicaid services, the Contractor must apply 
the client responsibility fee to the first units of service delivered in the month before billing for 
state/federal reimbursement. The Contractor shall bill client responsibility directly to the client for the 
services rendered. Although the Contractor may bill for services as of the first of the month in which 
services are to be received, a client cannot be required to pay for services until the date on which the 
provider has earned the full client responsibility amount. 
The Contractor will have a policy to notify the authorizing case manager when a client becomes 
delinquent in client responsibility prior to issuance of discharge notice. 

D. Training Reimbursement for Home Care Agency Workers 

Reimbursement for home care agency worker training wages is established by the legislature as equal 
to the hourly wage of an Individual Provider. Training wage reimbursement is to be based on an 
allocation of costs across all Contractor's funding sources consistent with Federal Law. Contractors 
are to submit to the AAAs their cost allocation plan for approval. The Contractor will submit invoices for 
training hours directly to AAA as stipulated in billing procedures. The AAA will reimburse at the training 
wage rate according to the Contractor's AAA approved cost allocation plan. 

E. Agency Worker Health Insurance (AWHI) Payment 

Since September 1, 2011, the Home Care Agency Vendor Rate includes a designated portion which 
must be used solely to purchase health (e.g. medical, mental health, dental, vision) benefits for eligible 
workers directly providing in-home care services to publicly funded consumers and may also be used 
as described in Section III-A.2.a. The AWHI portion of the Home Care Agency Vendor Rate is 
determined per RCW 74.39A.310 (2). Contractor will develop criteria to determine worker eligibility for 
health benefits and the level of benefit. 

The Contractor will keep a monthly record of all AWHI revenue paid by DSHS (including from DOCS 
Respite), AWHI eligible workers and the cost of health benefits purchased per worker by month of 
eligibility. Group payments must have documentation to separate non-eligible employee costs from 
eligible worker costs for each payment month. 

The following will be provided to the AAA and HCLA at least annually to verify eligible AWHI 
expenditures: 

1. A Notice of Good Standing from SEIU Healthcare NW Health Benefits (Trust) OR; 

2. An annual independent financial review or audit report that includes the scope described in 
Section III-A.2.a. HCLA s Reconciliation of Eligible Expenditures form must accompany the 
review or audit. 

Contractor AWHI receipts and expenditures will be part of the required scope of the independent financial 
review or audit report in Section III-A.2. Any unspent AWHI funds will be returned to the state within 30 days 
of completion of the review or audit or more frequently if desired by Contractor. All payments to the state 
are to be accompanied by HCLA 's Reconciliation of Eligible AWHI Expenditures. 

Non-compliance with this requirement may result in contract actions such as Suspension of Referrals, 
Overpayment Collection, or Agreement Termination. 

F. Standards for Fiscal Accountability 

The Contractor's fiscal management system shall: 
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1. Provide accurate, current, and complete disclosure of the financial status of each contract 
pursuant to U.S. Generally Accepted Accounting Principles or basic accounting principles, as 
appropriate principles; and 

2. Report all revenue and expenditures in a manner consistent with US Generally Accepted 
Accounting Principles or basic accounting principles, as appropriate. 

The Contractor agrees to maintain written accounting procedures. 

G. Compliance with the Federal Deficit Reduction Act of 2005 

Any home care agency receiving annual Medicaid payments of $5 million or more must provide education 
regarding federal and state false claims laws for all its employees, Contractors and/or agents as stated in 
section 1902 (a)(68) of the Social Security Act. If the Contractor meets that threshold, the law requires the 
following: 

1. A home care agency must establish written policies to include detailed information about the 
False Claims Act, including references to the Washington State False Claims Act; 

2. Policies regarding the handling and protection of whistleblowers; 

3. Policies and procedures for detecting and preventing fraud, waste and abuse; and 

4. Policies and procedures must be included in an existing employee handbook or policy manual, 
but there is no requirement to create an employee handbook if none already exists. 

Qualifying home care agencies will be identified and monitored annually by HCLA headquarters. 

H. Medicaid Fraud Control Unit (MFCU) 

As required by federal regulations, the Health Care Authority, DSHS, the Contractor shall promptly comply 
with all MFCU requests for records or information. Records and information includes, but is not limited to, 
records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard copy files, 
verbal information, or any other information the MFCU determines may be useful in carrying out its 
responsibilities. 
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS 
[DSHS Agreement #2469] Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions 
of the applicable lnterlocal Data Share Agreement between the Department of Social 
and Health Services and the Area Agency on Aging, unless otherwise provided for in 
the contract between the Kitsap County Area Agency on Aging and the Contractor. 
When referencing the applicable lnterlocal Data Share Agreement in relation to the 
subcontract, the Kitsap County Area Agency on Aging replaces DSHS and 
subcontractor replaces AAA. 
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A~ie.1Bn! Secratary's dsl:e,mina1ion, either party may reque~ marvention by Um Secreta!)' of DSHS. in 
wh1oh event lh~ $euretar)"s p~~ shall cQntr.ot The ~ary will maa:e a determinat.-on "'lithin 45 
day:;_ Partitir;;a~ioh -n thi:s dispute process ~II p;-cccdc any juelicial or q,L1o1~i~itiar acii@ a·:d shall 
be ihe f.ual edminie.ira:ive remedy e~·aileb!e to the parties.. Howew7. jf 1he 8ecretu)"s. delermina~ion :is 
not made viithln 4·5 df•)'f'i, erth~ part}' may- proeeei:t 11J!lh Jud1c:lal or q a~k J~dal a~ion wrthclll awMing 
ti:w Socrcla1)•'s d~ormina(ii()fi., 

t , 01pg..Fni,e WC>lkpla~. Tr.,f, AAA shall .ma,ma!l'l a work plar:e free fror:, aloohol a!ld dr;ig abuse. 

f'D. EotirtJ Agtt111Jrnl'tnf, ;JT.~ tmroume1tUm:ludili!1 all ctxomimts .a1ii>!~d 10 or in(:orporaWJ hr re1crcnoe, 
re!'iisin ell ttle te,,,ne, a:m condifurrs agreed up::, by the pa'1ie&. No o1he: unde:"Standings or 
1epresen~iQn$, Qrnl or c:herwl~, ~erd,ng: the ~1,1bJec1 m~tter ol !hl!!i AQ~men~. Shlilll !;>e aeef'll~ to 
exist oc bind the partia:s. 

11. G.over.nlmg Law and Venuae. The :.aws ,of tne Srate of W.esh·.~ n gmmrn ihics Agreement. rn lhe 
c\ft,111 or a t.~Uit b';' ~he /\AA r,s1r:~t Pt:.~$ irwc 'illng 11';!$ ,A,gre1miert1 , 11\'!nU~ ~fl-it'!; be pr{)~r r.n,1y it: 
Tn-:.rsa.on Counfy, \'1/a$hingt:m. ln lhe f!vont oi a liil\'l'SUit by DSHS agains1 i!. Count)' AAA in._;;)l\f.'11,j; this 
Agreement, ve.--:."'a shell be i:wo,per on1.y es, provided in RCW 36.0, _050. 

12. I ndepemfent Smiu&. Exoopt ai; ob:-.otwi&e pmvidBd m Paragraph 24 ha-rem txi<JIH, !or putpooe:s al !his 
Agreement, th~ AA.A ac.:now~dg(!!i- that 1he AAA i:s not liln off1~, ~~;ey~ ., cc: li!Q~ of DSHS or 1he 
State of Washi'~1g1.on_ The AA.A :shell not hcld au\ t'!Eeff-or any ,of m; emp'_;;,yeei; a1i, nol ciaim: :sta.:us. es., 
an ~ffiC.ec', emptc\•ec . c· ascnt ofDSHS or lheSl.:i:e or~shington. The MA s'll<13: no1 d.1im for ilt•:!I 
•or Its employees an;, !?'° hts, pri'<'ileges, orbenef,1s, v,tiich wou!d ec=rueto a!!. emplo!fee c-Hhe State of 
Wasl'l'<":;1.0(! Tt-n? AAA :Shi.ill inoormiif'y il '"id held hi1m'!lc:.s DSHS from ;i c ot;i,g:.'!1iuli$ lo f)ily C-• wi\h!:ir.fd 
federsl er state ?all'~ or contrlbutio!l!I on behal• of !he AAA or the AAA'!. emplol(ee!I .. 

13, lruspeocii.on, E1hor pait¥ rn<1y reqi..~ tcas:mablt, ll';;;etiii$ fo 1hc other s:,a;ify",r;, rc,efl!fds anu placo of 
bue,iriess for 1he limrt.ed purpose of rnonitcr-.ng, audith g, and evatmng tr..e o:her perty'e. compliance 
w~n 1.lti{< A-gree~nt ~m:;, ap;;>t (;able 1aws an(! regul:s3\IQ!'l~- 01,1rlng 1he, term ot !hi$. Ag~me.m ,1,m(l 1ar 
on!? ( 1) yUa7 fo'.'O'tiinti tctn iriaiion of >:J(p'r.ftit>'I of \hi~ A(lroomcnt. 1he partio~ shall, upc;; it:ccil!ing 
reasonablewi ,tten no\ioe, prov.~ the ot'ler palfywilh .ec,::er.-s to its place o'b!lSiness. andto :1s records 
W!l;ll:h ;)IP. 1elt\1'U •11~ Its r.ornp!i:l!"ir:::e with. thi!!! 1<g·eem~~1 l!~ l!ppii~b".,. i11wg, and regull!'.IQns. t !lis 
provistoo shall r>.oi: be rons.1";,ed to g;ve sither pc.rty aa;ess to tho o1ha part)l:s ro::.a.-ds and place c.' 
bue,lne!ai:i fo. any Qther p:.arpose. Notre._rig her:ein shall be constrn~;i to :a.iJtho:ue eitner pa:ty to po!!.!!er., 
or ·t;t;n;tJ rt:ti:)rci,; nr iif.t1 otllet µ.'t:l'.J'. 

1_._ Insurance_ DSHS ceJ1ifies ~.s.1 it is seff-:~!lil'&!i undei too State's ~-insurance ~ bilily progra'.'11, ai. 
pro-Jidad by RCW ,4._!)2" 1.30, and sha:l p.a!y fen los&e'i5 fur vmich it ii; kr,md ti.ab:C. The AAA a a1iftB~ t.a1 i t 
1!:i: M!t,in~urM, <l< .:l nieinl>er oh~ risli. pQc:;, orm;,,lntain$ '1l1'e type:s@rid amoun!!!. ol Josur;,inei;, Jdentiried 
below and shell. pric-• to :he execution of th:'!! Agr,eement by DSHS , prov£de oertficates of ins.1.1ranc:.:, to 
that effect to loo DSHS ctinLatt (r.'I pi'i(je Mc or thisc . .Agrecmont. 

Cori merc1sl General Lieb1irt11 insurance 5CG l 1- tc, incl~ co~-erage tor bQdiiy injt1?)' property .osrr.i:;:_je, 
en,J contra-ctiial lia\iJ.:.iy, wi:h ihe f<l': owir,d minimum limtls: Eero OwJ>renoo - Sl ,000,000; G~~al 
A,gg-i,~r,rr, . $?,OOJ,Ol;lG• the P<>- ,ct $h:i!!i include ta"ilcty 31'1Sing out (Jl.' J!*mi~e~, l.l'perst\On~, 
inde~Ment c::mlra.-::tors. s:,.•o:luc!i.-comple~ed oparafons, J'.?e~ana:i injury, ed~rli-sing injury, and liability 
as:. .. -:ncd under .an ''\$',i,oo eonlr~;;t Tile Shilo or 11'.'i\iihili!rton, O$t S, IL~ ~~~od and ;'lllfl!)if~lr.:.:tl 
affclals, agents. al-:;j employees s-l!all be eame<l· ei. adct,~ionel ins:.rede. 

15. Mainl.E!nan<:e of Recordi;. During !ha term of ~hii;Agreef'Tl£1nt and fc.r shr (-0) yea-s foij01tling t"1rl'JT ;,:a1ion 
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or e~p,a1ion of this Agrooroom; 00".h p;utics shall rmlintain «.•(;(:;¢~ ~Uffit;icnt to: 

r:i. Pa,;:umAnt ~onnance of all ai::s re.:r:. ,'e-1 by .~, regµ1stio"'!, or this Agreement; 

b. De'l1oru;trat.: acoo'J:ll1ing p,rocedi.iTes, pradiooi;, and rncordi; that s:.r"!Icionlly and profl(lt.:v doc..ment 
H1(1: AM',; ili\lC•Ci.-~ to PSHS arid all e~pe,,,;jilJ.Hes ma4e by 1he MA io perform as req:i,,red l:IY 1hi<S 
Agreement. 

F~I tho s;imu ptltiod, !!};', AAA. Sl:iall mninli.liin !'C~ tU'lf;;;j(!cJI ,10 ;<;,,.100l,m!it)l(1 me /;,A,/\'~ !<131t:rii(!til (1) 

Its c~qanizatic."1 a s':ruCilure, tax stl:lt.J!k capab,t11es, end perfam,an-ce. 

1G, Med!i;aid Fraud Control Unit(MFCU) A,; re(luiroo byrad0ml 1'<.";'li;!;;dions, tho ~h::ra!'.h CE•m.Authority. 
l!J:$.e ormartme~ ,~t Soc.at and Hea"h $er.•tces, a"!d. im11 comrae'lors flf autl<x1ntraC1101'll, shell pror.i;:::ly­
oomply with a.ii MFCU raquei;t. for r-eoords or 1~.fc:rmaoon. Re.:;ords and info:r.:1a-iioo includes, but ii; nm: 
lirnMd to, ,,.,cords on t"1iero fiche, r,,1:1, ,sc:mnutl {Jr i,n.;ger; t!tJ(:U!liertl:i, lli-iflat~., !:J(ltll})Ule>" ,Ul'.t~, tinril 
OOj!'ff fde,s, 'Jerbal lnf~rrnatiorn, or a,,1iy D'iner informatio1, the MFCU C'e1ermines may be useful in <1:a!T)ling 
out its 111S.PMfoibilrli!J$. 

17. Order of l"recedtmce. In 1tle •evernt ofan inoonsisteris:i• 'l'l this .Agreement. unless olhen.v~e prov,cred 
herein . !he inc;oni;istenc.y shall Ile rmolvod by giil,ng pre;;ed..mre. in 'Im- f.>fo,w;TTij oroor, to· 

;l Afipli(){1tlli• 1'L'!4;;.ttll CF R, [-:0'/IS VYaive...'S and M~cli,;;:ald St,111e l•lan; 

b. State of Wesnmgmn &:BIJ.iea and ~egulations; 

e. The AAJ.:s Area Plan. 

111, Oi!mt!rtliip (>f Cllr,,nt i\U~ts. The AAA !tl,~!I ~.iurA f~l lJ!iiil ,;;:ll(:1;tr1y W~lil. ttfie AAA oi 

SubcontraQ:or 1s providing service ,,,.:ier lhis /1,,gJ"eeme!lil sha~ ha:we .:ve-slfic1ed .access ro the d1enr s 
perwnal p1opcrty Tt-•:i AAA or &.:iboo.imacto• shall riot intctr«t'S Willi 1hc o,ii,..t l':; o\tm(t•'sh;r,,, 
pos,~f;1~n. or u~ o• sui::11 prope,'1y .. Upon te:mlnation of 1'ti!! A91'e!lm<!c!'l1, the AAA or S;llb::cTT.1raC1or 
i;h.a'i immediatoly releai;o to !he 1:1lioo~ and/er DSHS all of tho ciion~·i; porwnal property. 

19, OW!l~nitlir> i'.lf M:l!li!!'l~I. M,ite-••i.111 Cleated 'IYy 1'1<': AAA and paid fc,., ti~· D.,'}.1-jS i:11!, a 1)1J!rt of this 
Agreement sha,; be ,!l',med by DSHS and sll,all be 'work made for hire• as deft>:ed by Title ~ 1 USCA, 
Soi:;tio:'I 101. Tit1s malorial inchJdcs, lj.J': till r:rn lift./Wd to: booi,;s; con•p;ttor pror,irnm$: <lOt-l;I/J'!.:1"l1$: films: 
parnphlets· teport!l sound recproduciiona; studres: surveys; tapes: an:i.lor trai.:Jng n:J;;iterials. Mat-erlal 
whi::h the MA '!.'585 to pe:forrm this Ag'"eemenl bin is not craated for or paid far by DSHS is owned by 
tltti AN, omr I$ TT:il "mli'k mw:!e for hire'; ,w,,,'rfyt,,r, OOHS $hall !lave ,, pier1lel,ti! I io::>inoo !o u~ t!'.~ 
matet1:.l! l lor tJSHS internal purposes- at no charge to DS:HS , prm,ided t~a1 :such Ii=~ st:iell te limited 
to the eitent which :ha !IAA ha:s a, right to grant St:::h ill lire'.15.e-, 

20. OWl'!~l'$h,lp or ~!!;Jtl Pmpeny, eqi.lprru,•n, arid Suppl~ P,urchBS-el!I by the A.AA. h11e to ail properfy. 
equi~meni and supp'..es 1)1.l.r..:hased by fue AM wilh f~ds from ~is ~reell!Jent shall vest in -the AAA 
',\%~n ,Nil g)r-:irrefly .. (;', equlJiti"i'efll w~.h a ~r U!'t1 fah' r':1'ark.e: vah,;e O'lf!r $50GO, I!> nc tonger needed r,;,r 
the pltrpDse cl cal'l'}•lng o;.1 !!his Ag:earneni, CJ this Agree.men! iis terminete<l or expired end 'l'1ill not be 
rnncwed. ':ha .AAA s."la'l request di!;l)O~on ins.'1Nclio'T$ ·mm DSMS 11 the oor M<l f,ri mtltket w,..re c! 
equip,-1eni l!I under S!:itli.lO. b~ AAA mi;i',' re:i;iin. i.el1, or dispose of it wllh no further obligation. 
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'l/'\ll,e,~ ,supr,li~ with ii 10:al agg1ega!e fair trJ('lrl,;et 11~1ur. ove:< S5000 !l!e no 1~11ger needeti 1ofl;J)e, 
purpm,e of ca:,;;ying out tr.is Agreement, or this Agree:neni ,s terminated or ei,:pired and will not be 
rcntiwcd, tho AM sh~ll rocu.w~! di$,»si~itin inslructions from DSHS. lftht! !o~I a~rogilil.c t.J'~ marl<£! 
va1ue c1 equiprr.ent 1s under $!:JUL'(), the AAA may re:ain . :aeil or dis;pD!!e ch1 v.i!h ~Q further obllga11of1 

Dispositic--, and meinrena,,ci:;· of P~i shall be in aoo:ird'3 ~ wjh 45 CFR Parts 92 and 7-1 

;!fl. OW!'J.(!NihiP Qf Retil Properly, E,qplprnent and St1pJ:illt:$ P11rchHed b~ OOHS. lllle tQ pr,o~fW, 
equipment a'KI: supplies pu7cha:sed by DSHS and provided to the AAA 1o c.a"l}' out the aclivilfes of this 
,~nrcoment !';hi\il! remav-1 wn.!'l DSI JS. ','Vhen rea! ~.,.c.:-ertv, Otiuipmtmt o• su1mil~ ~J+c no h)rr,'ji..<t n~ 
for too pi.!rpos.e of cerryi:Thg c:.r! lhis A4reemem, or th::s Agreement is terrnl'!iated ar expire~ ano will n'lrl 
re rcnCJA'i'.).:;I, l\"tC AN\ l,ft;r!I tC(i~&~ Q'isP<l$if(;."l in:;t,.r-;tiOti:!. rrol;'J DSHS 

22, Res;ponslbiiity, Each party ia 1hrs ~reamem shall be respon~~e for !hE nog[ig,:rn-1:B >Df its offit;e:-s, 
e1:1,i:::it1ees. l!i'.!Q ag(:'!l.\S In 1'.lle J:)erlurmimce ofthis-Agreem,mt. Nu partr to this .Agref.tnenl s.ru11II be 
,esp:>nS!b'e tor the ai;ts and/or om•:i;sions of entities or irid.:viduals r.-m party to this Agreement. DSHS 
and tfhc .. AAA :!mall caoru~'talc h !ht: dtfei'$0 of1rt:fl ~31;\18Uil-:s, Whtm po~il:lc Eleth µarli~ i'lQ·et! iihtl 
underaren::I !hat tht~-prov!!l10·11 may not be ·fe.!!Slb:e in .ell circumstan:res. l.lSHS and the AAt.. agree to 
ootfy the al.tome)'S Df moord iil'l Bi"')' tort lawi;ri~ m11:.1ro oo~h illro parties if oitn,m DSHS or 1htt AAA. entors 
..mo $Jl;!~l~rntmt nego~il)t,-ons- I! is una~,t~..,(I 1"~1 tt)(!, nc'Jl(.'ll!, $h!illl oct::ur prior !o 111n1 negollat,c,r,s, or 11;. 
:500/'t as possible, and!¾~ ~miDE' may be ailil-e· wrihsn or oral. 

2::1, RC$4rii;;lfan:is Ag-ai1n~t Lob~yllflg, n11'!: Ml\ p<f'til,~ 1,;; 1Mi bll$I ili ll'!l k,·~;j;lar~:t~ Mtl bt--'~ lho! !'M.'1 
federal .e.ppropria:ed funds have been paid c:r writ be ~af.l, by or ,m tienalf.ofthe la.AA, re any pe:Soo fl'.X' 
irniJerni~ ,;i• atmmpling ta t:cflucm;r..: an offi-;;orc;:,r ctnf';li;;)•a,::; of a fodaral B!l~t,;;:.y, a Member O'f 
C,:;mg,re~ 1n conne<:L?:¥.'l wit,'!. the ;r;.,;ara ng at ;',In)' fedeni , ci:intra,cl, lhe makL:l;;I cff ant fe<le;:-aJ gra'tt \he 
rnal!;ing cf an)' fadel"a'! loan, !he enlciing F.W!o of .any cooperatiilc agroo,mz.,,, a 'l;;t: tho exi:cl:lSioo, 
(;(t"1linu,11ic.11., re1·,emi' , ~,,,l~~r,ne,w, nr ml1dlfrt@!klli QI im:1 r~e,al ttlfllrni;.!. grant, l:ifll1 en (l(JQJ,eraU¥e 
a;reement 

11 a,:,y tu ;,,d& ot!:':.ot ihan {t'dtr.;,1 a.,Propri.rtc..i f:.mcl:, ha~'C ,;;• will be ~airl fot !ho pUtpC'..;O~, :!o\iiro,;;: .i::n;•ro, 
1he AAA mu$-I :fife a (1 sc~u:e l!)rm in atcordance witt, .qt, CH:/: Si;,.:itii::m 9-). ViO. 

The AAA shall inr;P;,de a clair,se in a,11 iliubcorrlracl:; ros!:ricrung i;.,.;bi:;,;m1rack..~ from lobby:n,r in 
,at;(:ort.t~n~ w.l1h tl'I~ sect.100 aM teq·;.•J,r,g ~ut.ii:xM1tr,:1ctor.!I ·t¢. ,:,eni!y !lf!d dle.c!ilse aa::.:cordmgl~·. 

24, Severablllfy. The P"(l\'isions of!his Agraemant ar.e save!able. If any coort.'holds any provision offucS 
A(lruarnt,'111, intludin~ ;:,ny provision of ..inyillo~:nt\nl ~--,;;or',:ltm.dtro by ru-foruntu, ::w;;,!id,. !l~t Invalidity 
11ha'.'.' n.ot afteal th<!' ot:w P,11"®1:;.loni. !his Agreement. 

i.!. T,•~ /V,J, m;.i~•, WilliOOI IUtllim ,•.,1itc !IJ D5H5, s-~t~lri1rm;l I◊i tbr.;i::i,1) $/Jfi,'iCt;i; ~r:«if,~311;1 dt1iticd in 
tl';.;;, A.-ee !"'.;ari subm•:!ted to and a.ppro'led b:f DSHS, ei«:ept subcontrams. wrtt, for.prof:! ertt'lies must 
ha~·a prior DSHS a?Prol/a , 

b. 1'f £, .V-<11 m11$1 obt;1.Jli ~ :o! wrl~en approv31 lrorr., D..'>HS t;;i s-.ubc.?rit<ol'i~ ior Sl!i">1li:;e$ rtaJ ~~c-Jicll!lly 
defined in !he epprowd Area :P.lan. 
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oonditions, assuranoos and cartif;.c;atiom, sot fort~, in ihis .Mrec:tiC\'1'. .;ro fndudcd in any if!,:;d ali 
r;lient $@!\l\~elJ; $1,1i).:;Qntra~s. LJnl~!> an e)l'.~lan ta in.:/uu..1g a par!lr;i.tar !erm ar terms haa, been 
approved in amoan.::a by OSH8 

d 8;,,b;:;(lf11ta~Qt1> .i•e prohifi~!jr;f fr~Y'f! ;lq~,¢(:)rtjjijt~i;l9 Mt ~itt!t.1 ci!>i:!-rl1 iteJ\!i'-,)fl!'\ Wil!'l()';i11h<" pt,;gr \ilirl[!t.n 
approlfif from DS'i-18. 

a. 1/1/hen the natt,ro cHhc w,vico I.ho c:s'11ti~r.lriit:k:r i!il¢ provide tt~Uitus .i ootl~talion . r ;;;c.-11;t; t1r 
ap;pro1,ar, lhe AAA may c,,,.n: :~ ceuix:anlractw1h s/Joh caritrattorsthat ha...e a'ld agree to ma·':'!ain tne 
app.rnpriate lie,ense, c.e:"iifI::etion o; a-::credit'lt~ req ;..' "C"llent&ls~end,n::ls 

r. I 11 ~,·,~ ~~rni:1 or =:;1,1l:ei:mt:.act ;i!Warded to o, by !he AN, In w,1 ::h 1'1~ ilil!horitf m determine seNice 
recipieu:t e\'q:~Jl'ly l'S $legated lo ttie AAA or ta e :subc.."l'.ltrect:;1•, &':.1:;li •oo.'rlract or subcon!ract sru-11 
inclucie t.i iilQlii:;ion ao;r-pt;fol(! 111 tJS'i$ 11w. t1~11'=~ ll;:;r,11 .c:;~riJ ~llr;H~lil:W will oo d~erminf.r! iltlct 
h.Oltl seNiD? appli.cants and rec.fl)ients will be info.rmed of the-i: right ta a fair hearing in ca.\Se of denial 
or terrnfll.a~ion of a scr~iw. or failure to a1;t UiiQis il teQUcst ~or SOC'\'iot:s. With rc;;is:::inable promr,t.fi'ess, 

g r.f PSHS. !l1e AAA, and a succrmtrac/ior of me AAA are found by a. jury a, trEr cHaat to be jointly 
aoo severally liable to.- damages am;ing from any aci or omis:sio;~ from the c.onira~ then D'SH8 
sh,ill !)ti rf:®por1$ltlh,! ro.• Its firt;1poruona1e st,are, ;'IJJC ttie AAA !jJ)alJ 'be mspnnslblP. for Its 
p,x,pom:r.ale s."\l!•e. S':9,.'ld !he sUb::anlractcr be unable to sa.tisfj.• i:s joint 87113 se-ireral t:S.bili!y, 
DSHS a.:id tho Af!,.J,. shall sharo in !he :;ubt;;Jnir,K;!Ofs un:;ati~1ied piowiijiona1e share in dirllt:l 
pi-oport.ia,,!l ·totbf! respectve percentage af!hel,f.i;.1'.'l .B!l round b',' lhe jury ortr,er of fact N:rthln~ in 
this term shall be Mnsiruc,d as c;rcat1rli) a righl o; rcrni-.:;!v of an:, ilind of t:~lure in any l)<.~;:;M or 
p.M)' o111er 1h1111 t)£.H$ and me AAA This. term ~t,af! not a~,y In 1he event af a se!t):emem by either 
DSHS or tl'.e AAA. 

h Any ;51Jb;;tint•act sh,ill df.!$'~11;;11t: !lil.itiOOii1rw.:tO! a,; •\fl/('$ [3l.J$'"1,'!!;.."; f~~(i(:i;'it~, :;!$ 4efl.~ oy HIPAA. 
a.,'ld shall include proviEc,Dns BEc re<1uired ey H'.PAA. for BuEcl'll-853 Assor:iate corrtract. AAA. stia·c 
1;;11;i;ure ttli!lall client rc,i;ordi; ar.tl c~hor PHI in pooscssion ef!SJ.frt;;ctt~racttr atu rclu.'nCd le AAA al 
!he 1el!!!'llnatl!ln or explrat~n af the s.abro?',tra.::t. 

26. Subreclp.lerru.. 

ff) Gencr .. il. Ir tht! Ni.A ii.'; .l sulJnmipienr (;1 fiXWtil ~~:•~ll ;)!;. d1;.'1ih,~tl lw 7, CFR P;)rl ,';{ll;l ~Ii!.-! 1hl$ 
Agr-eemerrt. the AAA shall: 

/2! Meiii!{ain ra:;ords tti:al ~a11atify, in r!!s accounl:s, all fuderat awards ro,;:oiwd a~.d expcndzd a'!,CI the: 
1ede-"a'i program& urn:te- v,itm:h they were rece,\•ed, by Aasatanoe l ,sting Number (ALNI ana: 
1itla, aw:am mrnbcr and yeat, narr,e a~ 1he feo'e.ral agency, and !!':ciim:? of !ha ~Sl:i-thro~h en:ity; 

{3) M1f"1~in int1."fn~1 ¢Or,troil> ~ • .,.t Hf11v,•dt 1.',i.l/${:,:":~1,k~ ,1~i,1r~ !l!tt~ l..r;\li1 li\e AN, I$ man;fig,'1y w,1i;-,rn1 
.B"n'ard.3 ~ oorr.p!iance wrtn laws . ::e,;ulatiom;., aoo provielons af cont:acts or gr.ant agreemems 
1h:a.1 could hairo a m.:arerial effect on each of ;1s f.a-oor..il p~rarr;s;. 

{4) Pf{!l]@r~ ~1.wropr1;1te 1inar1eial statei::ie-'lt5:, lnch.¥.Jirt;;i a ~11ea ;,,;le o~ exp~nures of te<aeral 
awartts; 

{5) Incorporate 2. CPR Pail 2:00, Su;2mut F aiJl:i'1. •<:"~ui1crrmc1h; du i'lll ;;;.;)flH)rnMl;t; ~~Nim-ft tho 
t,:t);~raqtar and lll;l S:£bcc;>J:ra~ v.110 are e.ubreclpients: 

{S) Campi~· with tne applirat/e req,.;'rernems of 2 CFR Pa'"'l 200, induding any fub:re amrmd".111:1'1'.5 
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10 ;;! CH~ P:;111 20;:,, ar,.,d :;iny succe$!'.()r ,::r replaoerrenl Office of Managemen! a'\~ B>ooget 
(OM!J} Cin:ndar or IB!ilUlafon; and 

(7) Comply will; ttu, (knnlhll;; c,tmo C,;mtrtil ;11 1"::! S"!fo str!'eels Ai::1 ,i1196B, hlle VI ,;,, the CIYII Ri9M!\ 
Ai:t of 1964,, Secti~ 50,i; of t.e Rehah'Si:eb:,-, Act of 1973, Title I, of!he Amerit;am; 'i'iith 
Disabilities ,Ml of 1990, Tille IX ;;:1· !he Edui:;a-lion /\mtinrJmen~ 'l'lf 197.1, TT~J li! TTl Di!l(;firninati,:in 
~ of 1 !f /5, aoo T!!.e Departrnenl of Just<:e Non-Discdm~ion Reg-J'oatioos, 211 C.F.R Part 42. 
Subparti. C.D.E . .a~c G, and 23 C F.R P,nt ::l5 and 39 (Go· to ~-~~,W fo~ 
~dcllt,:mal ,r,,fo,rmatrorn iw:1 ;3ccess. to !hP. aforement.oned Peoeriril 18.Ws iind r~ulatlons.) 

b. Single Audit A.ct Comi]l':a!lce. l f the AAA is a Siilrecip''8nt and axpend& S750JJOO or more in 
f~c•·g1 ,111;m fiH from :1rr W!;!tC1:H,; n. any ii{,~:·,I •y~f, lhe AM !J;hall /lIOCWte l!lnd Pl'II' fer !I m~.gle ~ •. ,~~ 
or a program-specrfic a•Jdit for thai fisca'. year. Upon romµte'lion of eac". audi~. tne AM shall: 

(1) S1.ibri1it to trni l)Sl fS Gl)nl.o::I. p1Jt'l;Ofl 1hr, d,1t;; ,;;:,ller...1in '1J ! '111'1': M~ 11_,pr,rt ""l ~kagE! ll~r;ll i/:,~ , 1 
i CFR !•art 20{). SJ bpart r, :reports required by· me p:r.ograrr,-~e-:1fo:: audit QU!de (if applie.an.a::,. 
and a copy o~ac')' managcmoni.~ors i$$uOd by tho audit-tlt: 

(:?) ri::r~ \Ip arid tle~"eh:ip ~=orree'!,v(-! ~,~h:in 1\11 ril! ~w~,trir11;l1ng,,1;; ir1 aeo~,,(l,anee w~h :! CHt PM 
1:lO, Suopa!'t F; prepare a 'Sumrr.ary Sir.edL!le af Prior Audit Findings" re;oo:1ing me :stalus c! ;;;II 
audit !!indinns ;,,tludcd in !hu pt ii1r .:iudil's ~e'~ulc or r:Min!js ;111CI f.:IUes1iC!'I~ oos:;;, 

c. owerpaymen~s. If rt is dete":'lilmect I:!~· DShS, or ttiL;;;rig lhe oourse of the reqirlred u:tit. ihat the AAA 
has be,m p;:fd unallowable tosl.li 1..mdor 1hL~ A$,roomcr.1. DSHS ma·,- rooJ' ·c thu AAA to ruimburro 
P$H$ m a.ccorclii11ce wlN1 ll Cf'H l~-: :tt.i::i. 

[1) Fo· ar.,i k'BnL'fied mrerpa)'ment invol•/J>ij a i.u.:,contrac:t b11twee"1 t 'i,;:- .AAA and a irioo, DS•·m 
agn.~-s :: v,,ill not M,c~ reimhurs-<.,,110.,1~ ltotn m .. IV<A, 1r thu «"~hls'liflr;! 1)-~ef~Ytnotil. w.1s. n(;lt C!~1e 
to en)' failure by tbe AAA 

27. SYii!i,;;11bl!l'l_;y, Thi: !1:m'!!l 1)!l(:I (:g(!(;'f/.lOnili i::or1!~111etl u>. thl!'..A.9'£<eme.n.t wflii)fl by thi;,lr !!~l'l.se ~ni:t 
context, .a:e in:ended ID 5uf'li.\1e "!he eii:pirafon of :he :pa:r1icula~ agreemen'. shall survive. Si.mriYing 
terr-1$ . '1.Ch.Jde, ~ut are n01 lim~ed 10 Conli::fentiahty, D:spules, l;r,spection, Mak11ena·"'c::eof Rer,:rd11 
OY1'l1orr;·i1,r, cf Ma'.cria!. R-0s~1!Sibilit1<, Tc,~rnint1Wm M Dt,!m!!t, mif.! Terr:11m1t11:i,1 Pn)~tn-e. 

2B. Contr,ct Rene,gotl.atlon, Sus.pension" or Termln.a.tion Due to Change in funding. If the fu:im 
DSHS relied upon to est.b;'lsh ihis Contraal or M"C'\1'.am A!JraC111en'l. aro \!1itlid•·;t1M1. rrwut:e<l or lin: ilnd 
or If Mrilt,:m~I or l!'J:'10!1.'ie(:I condi\h:ins. (l~ r,1;1,;:,e(:I o~ i;,;;i;n t,,ncilng a'ltll,r the e~e-::t,,rec t:1al<'! c1 m1s contr8C1 
but pr,·er t:, !he normal comp'.elion of tnis Contract or Pfogram Agream:ant. 

a, Tho Contra.ct or ?ro;;rar, Aprnurmml ma'( bo 1unu~otialc;j m'\der lht: tci/i&r.:! lurid:~ t0t1dilitins. 

11 At OSHS !I di!!.t~lon. 0$.Hf'l may gi1,1,;: nG;ioo tn lhe Ji..,AA 1.0 sus;:,en:l performance wben DSH$ 
determ.ir1Bs tbat tr<l:!re is reasonaote likelihood t"la.i :he funding ins .. iflciency ma,y be resO::ved in a 
timii!'fi.amc that wouh.l .an;,w Cc-q,tr~ct•)i':. nurfo1marieu to ire 1.e.s1.w1f:Ct iitlu, 10 r-,e no1"miAl ·ootni,i!e~iun 
date of ttws ,oo~:ract • 

( 1) C>;;rinr;t 1hc, perfod of sirspom;ion of p:ir.'ormil<nt.o. ca,,-..h ('Ji1:-fy will in'orrn Ilw c1her t,f anr 
oondll•,:>ris trial may ~aso,,at. ly affeclt1e pa:ent.a l torre5,,:,~p!ion ofpe1fo.'!l')ance. 

(2) When DSHS dete::mines :hat the fund ~~ insuf'ic-:ency is re5olv€-l, ii. will give Contractor 'i'l1i':ten 
notii;c: to r~wrro [yt'I !otrl'li.'ln~, 'IJf)()'! th{' tlilf.iiipl "' tnl,;; t'it)!jot,, C{:,,)\[(l~Of W0 ,: provide Wf,,1Wii 
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ri:::<lica 10 DS'.'-18 f"Lfurnling DSHS Mr.E"'lher it car, resume pmformam:m and, if so, ihe date cf 
re--;;11rripl, ,)'' · ftil p,;:ifli:l:i,t;S ::'If thlf. $,1~:i.!;!JIJ~tllort ·wrll1~n nnti ;-:i~• n:al' lnchiQe i!!:mall 

(3} Ji the J:;.AA's proposed t~esJ.E'flpZion C:ste tS not ace:ep:able to DSHS and act aooe;,.'!able date 
canna1 bo n~;'AlEtcd, DSHS m.iy lclJliin~to CM ecn1rac.l. b)" gi~•in~ ... .,,.Mten M'lioo kl Cunlliile'lor 
The f:lf.lltitls "'sree th,a11~ C,ont,a:::t wf; bf! tern11aa?ed .retro~cti~e to :he date of the r,D1ioe of 
:suspension. DSHS :shall be liable craly for payme'1t in a::oordanoo •.yith !M mrms of this 
c;:i;mtrw:,1 M ~Nie~~ renaere1 ~ ,:;i.1 i,.-, the re~niactn1e date ortermmat.::in . 

.::. DSHS ma~• :nrnadiate:y te':mina1e iht.\S Conva::t by prolll.d:ni written notioo to !he AAA The 
iurmim1W)n :;h,,li tw 1~.:.ii=th.ie oo Hw, WHO t;pceilierj In 1.he k:llf!lli•f!.lil1fi notice, PSti5 r;hall ,~i r~!:lhi 
cr.ty ro: pa:.,,mer,t In a.ccordance vlith :he 1eims of fais Ca."!1ract ft'f; sarvil:€s rendered prior ta 1.i"!e 
ti!'t>c;':i'll:.' da~o Gf t,:r,-min.itivn. No r.ir.tna'':~ :;hi:1 m::e-.n:, to DS~m h tl•1J t¥vt!-n11hc t,w.,rnir1s1li11h -..:ml-::•1'; k1 
:his sec11a"! h, exerc:;sed. 

2!!1, Tli!rmfnation for Com1rmlut1c1., The Cn11h-illt~s. t,,uminis~1ator m,ti/ iurnn,tlle thi~ Ag•et"1t1ent t:tt m,y i:1 

whole or in c-a"I for oo'1wnienGS by gi•o'ing 'the AA/J, at laa~.1hirty (313) ::.a'err::lar days' w.itte!1. natieie. The 
A!lA n111i,· termmatJ!: u,i~ Agreement for comremence ey ~"°ing DSHS al le<iist thirty (3a) calendar dajl& 
writte"' no".ire adi:b~ssod F.o: Central Contr;:ic,i: :Servires,. PO Bo.~ 45611. 01\•rtlr,i.i, '.'V'a:&hin;;ik::i 9S5C4-
6-fm. 

31>. Termination for iDeraul~ 

a. lt)~ Cor:.1r~ct:!i MIY' .'lJStratcir may term,nl!,e this A.greernent kl-: defeutt, m 'ii'holE or in ~,an t:y vmtter.; 
ru:,tice ta the AAA. if DSHS hee. a reasonable bcr.sis Co believe that the AAA has. 

{2) tailed to ,:e!"fonn uooer a r!~ pro\!'lsian of 1h15 Agreement; 

{lj \/icilate;j ,my l.rw, ~ulation. rulo or ordinance applic:ablc to ihis f,.g1{i(..ment: andlcr 

(4) oine:.fflif..@ {>reai:h,ed any pro\lIS1on or corn::lttir,n of1h1$ Agreerr.ent. 

b. Before the Canirac!E. Administratar ITJB'~ terminate thie. Agree-nent for default, DSHS :shall provide 
lhC!: A.AA \'!ijh Y;Ti:te,· r1oticc oHhe. AA/\'$ non<:Oti'lJ)li,mce Wlll'I me .as,r,eemenl ;)fitl f:lf(l'I~ !l)lj AA_A a 
~BSO!lable opportanrl~• !o ccrrecr !he l<AA's nom::omp[,anc~. If the AAA d.oes not oorrect the MA '1:. 

n.onoomp~ca noo wllhin too piitrk-;;1 of 1.imc spocili!.!d in lhc written mtioo of nont.ompl:a'w~1.:, tM 
c,;:m!racts Mm111 $trJMor may tn.en terrnmme the agreement. The Contracts Admlnis1mtm ma~· 
1ermina1e 1he agreement for dsfa.'lltt without ·SJOCh \mlten notioo alld without o~unify for 
corrcctii:m rf ns• IS h,~. ~ tci'.loor~Jble t.asi:i. to tl!P.:lieve mat a ciie<it'$ h~1Jth cir ,s~frM Is. In ~opanJ:,•. 

i, The, AAA m:iiy: lermln.ite !his .A4reemen1 for oefauh . .in whole or i.1 p:;irt, by written notice to DSl-tS, if 
the .AAA. has a rea:sonabla basi:; ro believe that OSI-IS has: 
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tt. Bofvro ihe AAA may tcrm'Jl.olia 1h~ Agreement for ®fault, the AAA. sr.;.all prc-vitkt DSHS wi1h written 
nol1Ce ,of DSHS' non~mp1.,n.:::e v.,eh lhe- Agree,nenr an(:! prowde tlSHS a re-asonabfe oppor1unrty to 
corcrec.t DSHS' noocowpliance•. If DSHS -does n-01 co:reci: DSHS' noncorrpfiancewithin the period 
ci time $;:,e,;";!fi(~:;I 1•t Ille 't.lfil'lt!rl 1,oti:;:e of ntmi:::ompllf.111~, ttie AAA m:ey 1hfv1 lf!:r:mit1s'l~e 1h~ 
Agreement. 

31, iemdi'Urtlon Pr1eo::a11:dure. t tte- r~1m1g provls-ons appl)' !fl tree event this Agreement Is eermlnsied . 

.a. Trie MJ!,, shall cease to perform aoy :services requi"ed by this Agree-men~ as of tt"8 effecti,re d.aie of 
1e-min.l1iot1 and sh.ill (°;'r>'"TlPI:;' wiln 1111 reaso,;~ble if'!!;c~rut.1ions contaitmd tn the no1i~;e of termrr,Mior1 
v.nr.:h are rela1ed totha ~ram;fer of clients. distribl.lOO!li orprope'iy, and termination ofservioats. 

:b. The AAA st.at! promptly deliver to 1hi:: DSHS c:ont.icl F,lf.lr.51.:!11 (01 to his or hi::.• sui:CUl!$or) listed on 
1he ftrlS1 4>1V:Je ot this Agreement, all DSHS as.sets (propeffy·) tn the AAA's p::,sses.s1on. indud,r,g any 
ma:teri.a' G1"e.ated u11diar frus Agmemsnt. Upon fa·-:uru tD return DSHS properly within ton ( 10) 
Voi;:t,rl<ing day~ of 111-e Agreemen, !ermlnat~ri, tt>Je AAA sl'l!,!li be charged w.1h all ~scmabJe casts of 
rac,OY8<)', including transportation. The AAA !Shall take rHronable !Steps prot-eci: and prese~e an~• 
Jirtiper1y i;if DSHS tl'la'I i~ In 1hc- p{l~CSt◊1i r.>'I 1hf!: A.AA r,eru:ling -r-et[;lf!i to OSl'iS. 

c DSHS s,'laf be hable to: and sh.a.11 pa:,, for onl1 those serv.cats authorized aoo pra-~ided through the 
off13d.r.'c da'lo of hr:"'nin.i1itm DSHS m.iy pa!f ,m am;;iunl mo~u~11.,, ,1$ltoud h)' 1he partiei. for p,1rti,,m~ 
.-»mpte1ed work :-tr-.:ll &erv>r:es, tfwc,rk produ,:ts are useiul to l!k' usable l)y l..iSHS -

a. I~ !he Co:-:1racis Admin¾il:ratoc te-rmina.:es this Ag.raement. for aefautt, DSHS may wi'lhhO'd a sum 
froll'l U-1~ frml p.iyrnenl. lo !hti AM thi:!I. DStlS de!!etmines j!,. Mi;;(':$$,iry ti) j::t'Q1ecl D,.5H$ s)9.ai11S-~ ros~ 
or additio..rial lial:f :y. DSHS shall be em.itled to all ,remedies avai:'at>le a: ia-,•t, ir:J equity, or t.mder itr's 
A!:;Jrc(!rt'liJnL If il i:; l~~te, oot1.,trni11e(i t•w~ the A_AA wa.s Mt h1 a-er:-ivl!, or .if tt~ AN\ lermin.-1e:t !his 
Agreement for default, fr,e AM. tshall be entitled Jo ali remedies available at law, in eciuity. or uooer 
1h'-~ Agroorr,c,nt 

3,2. W;flivc-t. v','.:1,11er ol 30Y brE!":;ich Qr de-i~ult Qfl a111• occ.'lls.ori ihall no1 be t':f.:f:mf:<1 to~ a wa,ver o, any 
-subseq:..ent breach or default. Anr waiver S:.'>all r.m be construed to be a modf1icatia'1 cf the terms a:id 
renditions of lrii; t..grocmcnl u11lc$!. mnench.:id at- ~,l forth in S~lion 1, Amcr:o:rnent Otilr lhc 
Cm111i,act-s Aclrn:;,i;str.ator or des.ignee hlll!I 1he authority· to wafije .any term or c-0oolliOJ'1 of this Agreement 
on oohett of OSHS. 

l:l, lwfi111Etio11ti 

~. ~m1~hm~..:l As~(l!;\ii.l'lei' ;,1s tJ$e(l in the Con~r;;ic-r, me~n$ lhe '"Con~rnctcr' rind ;;if.!t1ern11y ~~ the ~:("!ms 
rr_eaning as the te<rn °busines.-s a;ssaciate' at 45 CFR H:--0 .. 1 oa. Any re~!:lrenoe to Bus'iootss 
_i\!,,;.s,:;{~in~ ,r, lh"S con:rm;l inl"Jt~!~ EIU$ine:.s A~,::rt;ii>l!offf, l:'!l!!lf.°11-0l'et~, t1gtm:s. {lffi(-:c('..; 
Sub:on~rac!orlS, th:r-i:I party oontracto!'S ..,olunleers., or directors. 

b. 'Business /;ssoc;ia1,:i Agreement· means !his Ht=-AA Gomplli!noo &Bc.:ion ,of tr:.e Conl!.r~ Md 
lt1µ1iJde~-. the ft;,;-;i1r1e-st:. A.-=;!!C(:late pmvl$ir.1!)(l; i·e-(l]utred 't}s 1ne U. $ DP.partmeni ,r.,f He-..•nh ani:J hur1:1a'1 
Se;vioes. O:l'f,::e for C,vil Rights. 
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manl)!'!r 00'1 permrtted 1.m;::,er the !!-It r>AA Prl~a::y Rule which campromlses !he se::unty· or prhta=:,• cf 
tile Prolocied Healtti l:>forrnitlion, m!h ihe el<Clusiorn; and o;«;~ion:s li,;loo in 45 CFR 164,402. 

(f "{',,{)'f/ilt(!(! f;tltilf' me,1.-.;; DSHS . a C(Wered i;,nmy as. (;l~f,ne:l a: 45 ct'~ ~W.11l'3, in il!l. oonduci. or 
ro.,ered fanctions b)• iis haaltl:l care oompooerrls. 

o. "Dc,:;i!)naWd Record Ser rr.-.::trnt. :1 group of ttie()"frn; rmf.m;1i,;;y.;1 t:r,; ot 101 ;'l t.ovt:lre4 t0t1lll\l, ,h(ll ig: 
tr1e medlr;.a1 an.ct tilling re~·ds abau: lndiYidual5 maintained by or fol a ::overed healti;, cars 
pro•,'i::lor; too t>~rollmi'nl payme:tt el.iims adjud,ei!b~, anrl ¢:..l.lib tir modir..:rt m,1n;11g«n,:,'fi! ~et;CnJ 
f.)'(i;li!ln!I. mf.!int31ood D"J .:.~ h,r ii he<'lf:lh pl~n; or Used ,~ whole DI ,!>:311 by· or for rt!e Cove1ed E1',1icy to 
rr,alm der;isians about lroividuara. 

r. "[lf:cii"Mi{; Rrotected Hf!;"lli:l lr;filrma:i:kin {[Phil)' ffiilill t!$ !'r.:it<;~~,;I HMlth lnforrrutl lon th.atJ!> 
t•ansmitted by eleclro.l',ic .med:a or T!la"intai.1.ed ill any medium d"cribed in thll defi;i"tion of 
<.JhJ(';ffOc'\<: ml(,C~ .Ji 45 cm j6(l, 1UJ, 

g. ·HJPAA'· meanuhe Health Ln5U,~ance f'arcability and Arooun:ability Aal of 1QBS, Pub. L. 10<!.-19~, as 
r:r.ooifiod by the /.,mcn.;;an R-ooove")' and Rci;i.vo,:;tmont Ad or ;ic-09 r A~R/\"), 8oe. 1 :l400 = 1342-=t 
tt R, 1 (.'009) {lim'"CK AC1) 

h. "'HiPAA Rs.:Jes' means too Pri'ii!lC")', Se::urity, Breach K::itffical'.:>~,. and EnfdtcemEmt RUies a! 45 CFR 
Part~ 160 ~ml P<'lil 15.: 

''l11d,~1dua'.{s)' rr-.eens t!le. (:!EfSDn(Bl who ls the aubjecr. ,i:,f PHI end inci~.:e-; e ~n Vt,T-AJ cr..:1;]1fie-s 
as a personal roprot.i?.ntal ivi. in ii;;Corda:iQ3 with 45 cm 164.5!:!2(g). 

· f,,ffllll1Uf!'I Neeo~"$~r:t mean!. the ~as1 am◊1J l'l1 of t1H1 rie~sary t:;, a,;:c:ompli::.h the pu~se for 
v.-::iJC-h !Mee PHI is neoo-ed. 

I::, 'Pratvc:t,d 1,~:1h lnfor!'rn!lion (Pl<ll)" l'r>CiAll'li it1d \liiJU;,ill~• ic.ertifalble ht;:Jtlh in'titrni'll:(>ll create,:l, 
reC$ilfe.1, ooaintatned a~ tra'.'!sm:tted by BuBinee.s Ass.0e'ate on behalf c' a health care rornpo."'te'nt of 
t'!l.b Co\/Oi'ed [mi~r l:hal 1<::lill:cs Io In{; Pf(Wisil'ifi ocr M,-;,llti l';tlHJ it.I ,::in ln!Ji ... lclu,;1: tM p;)Sl, J:]fet.r.nl, {ll" 

folure ph~~al or mental he,;r1h or cond Uon of an lnd,.'l'iduaf c,• the pi;;st, present, or Mure payment 
for provision of health care to .;n rndiyidual 45 CFR 160.10:J. PH I inoodc$ dt-:roogr.iphic 
inrotmt1tion t"l:trt iciet,tifi,,,; '.l'IO 111(.1,vldu;'.i! .ot 3bo1.Jt l'mh:n tMre ,.;i rf!:lfi'Jna~le ~i$ !o believe can J}e 
ui.ed !a r.terrtfy !he lnd,.,.i::lual. -'15 CFR ·160 .. 103. PH/ is 1nfc:-Jt1a!lcm traY.smnted or heid in enyform 
IJI rne-,:f;i;r., ilMd inc:'.,,;k~ EPlli. 45 CFR 16C· 1iJ:J Pll : (!(if:!!:' nr.: 111,cluth:t t!r:IUt:?.!lir.~ fe(:(lfl-)S C:Ci\i'{'!t(,d 
by the fanillr Ed4=3t1i,nal ~i'1ght:s end Prl\/acy Act, as ,emended. 20 USCA. 1232g{s}('1)(B)(iYJ c: 
omiplo:,rmlfll rei;i:r& hlJl;j t.1• a Covered En1Hy in its ro!c aes arnpk:'ftlr 

·i,t:i::urity lrn::i,;IMj' ff!P.ilr'I!'; me n'!t~!l'li-)1e<t lit $\J<":~$.",i,,il l..jr);'l~h0n2:ed I,,:,:Cess, U$f!,. CIIS1!'0$Ufe, 
modifr:::etion or destr:uciion c1 ,r,for.:Tia!ion or ~terferenc,e, wit'.' system oporatQ'."1.s. in an nformet-:m 
!;)•stctn. 

m. "[';~1t:,.::-0ntrae'ior' as. u;-.ed ,~ u,,s HtPM C,;,m,phBl'IJ;:e ~tlon i,fttie Cont:a=t (m addition to Its 
definition :_:, thB Gsnaral Tsrrrn. :.ind Conditior.i;) rne..ms a Bl1lsi.ncss Assxiate !hat crea\1:js, recci't'es, 
m .. inl.lit\S., o, t!.!Mf!!ift< Ptol:<.,~! He~'lti it1'1.)ftl'Wi(H') Ot! t1el1;al! cf a"0!11W !]1,JSi!!e~ A~r.-c!;Jte 

n 'Lise' include& the shari.'lg. emploi,•ment, epplicalian .. ~ilizeM:,, exernin.a:ion, or enalys1's, af PHI 
\\'ilh'': M oniily ih,it mainra,'.r.5 SJ.Jch infDrma\ion 
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wilh HIPAA; 1bc HIPAA Ru!m., and a1l' attenda::: regu·.atiom; as prom1.1l1iett:d by tthe U.S. Depart11ent of 
Healt'?, and Hu11:1a-~ Si:!l'\'lllE!t3, Off,ce of Cn111 l~ight!l 

36, Use and Ci\sclo1mra o~ PHP. Busir.-os.s Ass::,cia'.e is [mited la thefudovi,ng permitted- and Jaquired uses 
qr ,dls.:::!Ct$Ufe$ c~ P.rll: 

a.. DlJl.y to Prate::t PHL Bus:mes:s Associate steal pro:ect PHi from, and sha\ use appropriate 
!J::3[,eg;;.1.uds., 1.1,1,ij c:0rr~ Wit!i SUbpM C o'f 45 CFR P.i rt. 164 {St,c,-.;ffy Standards fr:ir 1fuc Protoction 
ofE.3-e::tronic Protaa:ed Haal:h lnfonnah:-.;!:-J with r,espect to £PH;, to prevent the unaut~!)r~ed Us-e or 
diisii~me, !1, Pl '-I nlil~r "1.an ~ prnvidm1 for 11 fuis COl'llract or ali- requiw.:! by raw, for as lor,;il as the 
rl-U is wit'! ,,. its poi;session and oontrel el/en after !he 1ermlnat10n ~ e:,,:plration of fir,~ C(ln\ri;tt1 

I;; Minim.,,r.; Nc-:.:cssary SiMdaro. S,-..;5in0$ll. -11.ssociafo shall ar;;-;,;i~ tho HlPAA Minimum Nece:.-sar1 
s1anc.9 r.::i ~o irny Use o~ dis::tcsure o! ~•J<-11 neoes!l.ary to achle~ the p;.,rpa~ of this C::C•J.!w.-;! f;t!!n 
45 I;rn_ 164.514 {d)(2) ihrougr; (d}[5>. 

c. f>:llclo!H::re ;:ii;; i~.ar! cii t'le Prcwis!on o! servx:e:t O-u:1;1ne~- A~ti(;iute :;tiiill !}f!IY Use or d isclt1w Pl 11 
es ne.::essa;':y to ,parfoll'TI Uie e.er,.;fce:; speci fied in this Con1ra:::t a~ as rea..tired tiy law. a!!!.ii E.hell r.ot 
lf~(Yf!I i.iiS(:l!lf,il): $!Ji!':)! PHI iii .iny rn.f.1!1nlll 1h,ih;\;)1.if::I violate S1.ibpa1t E of 45 CfR: Pait 164 (Pm•acy 
of l.ndiv*:!!uelly 1-:Jent:iiable Hea1.h lr..fom1at.00cJ if done by Cov"a!'ed !::r.1itf-exoept li_:,r !he specif,c tt!<l;'!f, 

and di&;;.IC!Suros sot fo1h oolow. 

d. Use fee Pri:::,p,;,· Managem,ent and Admlnii1~rat,;:.1. Uu::;..,1:~s A.<1soN,ltl ma}' l.l$i7: Plf" Im 1h11 fif!)(ltir 

rr~nagament and admbistra1fv11 r.,f th~ Bu:;:~~.s Asscciata >:Fro CBl'fl!' out ~he legal re5PO"tsil:!ilities 
ot the Bus '1€3~ Af-i!!!.,"-Clal:11,. 

a. c-:sclos:r•,e or Pmp-er :Manageme:;it and A.;i.ministration. 8'Jsine:;s Associate may d,sc'.':l\Se PHi !or 
!t:,e f:t'r,,,tttr nmnagernet,l t1nd t1drnini$lr:i1i1m of &si\1-t:'$s A5s;1ciatc or to carry out fa:e logal 
re:;pom,:bilities offue Business Associate, !Pro'~ided tn-e d1scl.osure-s are req:51red by lav.1, m 
!3u:;in('J$li l1~0ti:;;te obli.'.li•~ rt;W$t.tn;lt;.'c, as;soranoo:. f!{;Jrn tli0 per-son to W";!)m t¾o or:,fornr~cm is 
disdcsed t"ia1 the inf:::icmation wi • remain c:onf $2~1,a!a and u~ r:,t 1~1he,-di$t;;!C.;;ed 0nly ~::, fl'"~~ •:t:d 
b~· law or for ehu purpoi:es fc.~ whiC:r it was disclosed la 1he person, and t;r,e pe~ol'l notifies the 
JJU!'linf!!l.ill As-soci.,ii;; or ~rw meiuu1c:;(!,~ ur"fi,,~h 11 ~ nwi:He in l/o ::~h ll:ce (:rinr:11ei1lif.!lily of1hc 
inrorma1ion ha:; been Braachad .. 

,. !!l'lpt!rmis.~.'t:~ L}$.t tir f.JISC:!!i:;UI~ t;Jf Pi1! fltlf:,e;,;:, ,"\$$:;,:;ia!1; ;.;h,ll rnpM lo IJSHS in writ'l\l,l ati 
Uses c-• d>-sc'C'!lures of P+il no: pmvide::! for D')' thiE. Contrat:1 withm ,;: ~e ( 1) bus1ne!i'is day or 
1:ir.t;omi~ aWiltc ,uI l r..iJ: una~11ho~v.,::d lh1; ot discio1Sultl of Pf!I, including Brea,::;hc;s of unsecured 
PHI es reqJ·ed at 45 CFR 164.ollt() (1'\ioL11c~1on by !:i 1$US.'lles~, A.."f-0:::ia\P.), a,a Wei a$ .itb' 5(Je!itil!f 
l:,;;;identofw;•fch it beCO"fle:s awa"cc. Upon irc,c;;JlB&'. cy DSHS. Busina:;sAs:sociate shall :mit~ate. to 
t~e e-xtem prae11GBble, i:lflii' h~rm1u1 eitei:::-: resull:'l-g irom ttif/ ,,np~l~it:le U!¢ or d!sclostte 

g. F.a.i!ure to c ,.,.,.e. if DSHS '8ems c:-f a pa-:te-m or practice ot' the Bu~m~s Ass.pi;:-J'l1e 1ila1 conM1(1Jte!j .,1. 

viO:itliu. or thu 'BLlsin(",I;::. l\,s${lzia\e's c~g,=i1ion$ und:er tho term:;. o! thi:; Cont-ad: :;md reasonable 
s~ep£ o:y IJSHS oo nc:1 ~c the \l,,::!':.:i.1ic:'l, !Jsl-ts f.hall ifHFr)!llate ttils. c;..:-;mro:;t, 1r lt;/1$f!:l;e I:• ,.uld~itrn 
If Bu:.'-"11?'ii!5 A'Ssocia~a ;oa~s of a. patrem or pra;;i:ioo of rt-s Subc:mbra::tors that conlitiMeE. a ~iotaiion 
ot t~-e ~1, w 1aii& A~.sc,:.:lal;e's Qbllg,,11,111~ ,, i1 ~·· me Wti1£S iJf 1.~r ~unt-~, i!!''d re3S~".t,iili:c b-1~ bf 
Me B'J~nsss A:;;ocial:e- do not e;-.,:: the violafo:,,, BuE-1 'tesa Assoc,a1e 'Sh~I terminate tr'-f' 
:,;ubcontr.8~. If ff;as,b'e. 

h. Termi.T!e1io:, ro-: Cause. :&siness A.-s::.01za!e a:11hcrizes, 1mme~11rte termln.a1ion of this Con1ri:lr;::1 b~· 
DSHS ?I' rtS~iS oclk"":nincs th~t R' .. ~rtcss Associate ha:s violabezl a rr,a;tenlal term o~this 8u:;ines5 
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A.ssoc\ate Agreement OSHS may. a!.~s. sole oplior., offer &.siness.As&.o:iate a11 ~nity kl 
cum ,1 lliOl~1UDri o! !hi:J. BusinC~:.!, As.t«<klle r.g1(!!Jlf~nt befP't' exe1c11iny i11ermln~W.:m for ~a,us,rJ, 

Con!'ieii! lo Audi~. Busme,ss Ass,c::ta1e shat give raero.•u1:tile access !o PH'., its internal p;a:::ti~s. 
rew!l'ds. oook:., dc,;;Omcnh;, cle(;ltonic data an:i'ot rill olhc;' bu;sine:;t ilifor'fl'mtiori r<iceh/l[::rj Jrom, m 
crooled or reeHI® by fl,isine$s. Ass.oei~te on be'llialf of DSHS, to She Sec:reta.'":)I of OHHS andlor 10 
DSHS for use in determining compliam:a with H!PAA :pmracy raqu·~e.i.1:&. 

Obli!),llia,ns- r1r 13u~1nP.!i~ i\$:;oc-..1,te LJp;,n rKfnralh:in or f.er!Y'.:.'\l!:1io,'l. Uf-:,;m expiration m tem,inatton 
of tti:s CO!'!:rac.! for art''/ ress.on, with. respeci :ta PH l rece!'o'ad from DSHS, er created, mainuiin,e,.::, or 
N):;c:<~Cd b~ ~u~rn~~ l~:;,;n;i;.1~c, or ~h)I S~i,(:(l• lr:1do"'$, otl b(lh;;df u! PSM$, IJU$int::;:i; N¢;C:dntc 
shatl : 

(1) RG\ain or.ty 1h.i! PH! whii:;.t,; is riCCC$Sil ry fnt B!J$inuss AS$Ociak~ I,."'.> cm,lmLl(1 i1s prt1;;..~1 
ma'M.gement a~ admlnls.iration or !o carry out 11.'!l Je3BI respomlbll1ties; 

(2) Re~urn 10 DSHS o·r destroy the- remaining PHI th:ai the Buiin-e.i;.,; A'Ssocate or any 
S(j~W.:n:1r;;t(:1ilr(,; $1 , ii)(ilii11:.'¼!fl 11'\ ~fl\/ l()fl'fi: 

(~} Ccm1inue ta use ap~;\a1e safeguard!! and oompl)' wil!.1 SutJ?a.r:t C of >1§ CfR Part 11'.M 
{SaturH•r Stiifn:.1.!1ds (or !ho Prol:t~tiion Qf Elocircn-ic Protc,;te;j ~,1ca1•11 1nrc,r1r1-,!itm) 'Wi~h tm;pur::'l to 
nec:11or1ic Prolf!d.ed Hl;'!'.8'"h lnfotmat,on ta pr~~en1 U~e Of ,dl~l!IQ~ure or the PHI, o~r lh;:iri ~s 
provided for in tt:'.>s Sac~ion, for as long as 8u:siness Av.;ocia1e or any Subcontractora re'lain the 
PHI; 

(4) Noi Us!> or d1s.clo:s.-e the PHI re1a111ed by &!sine-ss. Associate or an~• Subron!reelors other than 
for ltf~ l)Yrpoi:;e:;. ro1 which slJCh Plil w.n;. f~iiit'1ed ,i'@.:l su!)Ject kl the ,s,nm.: (:i:lnd 1ions sel out 111 
lhe- 'Use arid Dis.closure of PHI' ,~ aHhis Contract which applied pr:iorlo termination; and 

{5) R.eium to DSHS or dfflitroythc P;-tl retained by Business Ai;sor.:ial:c, or a~ Suboor:i1radors, 
~n it 1;,; r1(1 longer neede!J by BLTSine$!;. ~s.o::ia:e for ii$ proper manage.men: ;/IX 
administra1ian orta carry out its legal re&.pons.bilitiei.. 

k, Survml, The o!:>l~iJbcr~ oftf:ie a~i;:;ir,~t, A=:;!5<x:iate 1,1ilder l!'lis. ~ciion rs;>ian ~qilliV~1J'le tf:!m1i11cil~lt1 
or eitp,:'.Slion pf 1h1s Contract 

3ti. Individual Rights. 

{ 1) l:3ualness Ass,~.:ia:e shail dcc:wment all dis.clcsur,es, e:in::iept tl!lose dis:;Jaaures !hat are exempt 
undof 45 CFR 164,528, of PM! .md infcrrrm1i0r1 reli.ltoo In !!.lUi-'1 i:ki,.;r.:!:1:i· •(\~ 

{2) \Mir.in li.~i (HI) DIJS!:],{l!St; d.:1:.,~. of ,I); ret11:eM 1,om tl$HS, 13(.J~ !'M'!~S; 1\S6'1Cl(.1il1e ·(lt!~II FJi;iK'P- ~.J '.;ibl~ 
to DSHS t!'I.-= informa';i□n in B~!ifl~s Assoc>'a-te's possession that as nacessery for DSHS to, 
respond i11 r11i!'M!y m;;,nncr 111 fl r(i:il)11~ 1~- ~r) .aix:0utttir19 01 di~c!fJi.iJr(~S 1'.11 PJ 11 tiy !lie ~ush1t!~ 
Mscciate-. See 4!:i CFR 16,U,IM(e)(2J-;ii)(G) and 'lJ64.5:2,a<b>{1). 

{3) At the reQ'J~t (I~ DSHS IT in I-US,PJ)l15C ki ,1 roqu~.l m.rKic d'i-c,ctly to llW 8J:sincsi. l\,5i,iji;\a,m b:;­
~n IMN!dU;il_ !:l<.1~1ness.A~oclat.e ~hall .ref:.J)t;md, Ins 1i111efy ma:<t~!;!r a~ in ~ccorcta:-a~ w1r.:. 
HIPAA and !he HlPAA Rules. to r,aquasts br loorviduals fur an a::counting of disclosures of PHI. 
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(1\1) rausi1>:ess A$$nciate re,:;ord t,;,ee~,,g prnoedureii, shall tie E-uffic:1em !o raapona ·~ a request !or am 
ec::aunting under tr,is secrl!on for the six (6'J :,ea;rs prior to tt:o da.1:8 on whici-; !he ,a!'.;,;;.00~,1ing was 
rnqu~l~, 

( 1) Bu:sioos:s Associate shall make available PHI ffial i". lh;;,1:1:!. thillL it; part of.,. Det~ni.flt.:d Hct:ord 
$et when requested b;· DSHS or 'lhe lndlVidas,l as necessary to aabsfy OSHS'·s obligalicins 
under45 C~R 164.524 (Aoooss of looh,idaials to Proteciod H1.-.alt'1 lnfomiatio."'1), 

Ct) Y','l)er, !he~ ff~i.U,112$! i!I mai,l@ by !he 1oon1!t;!u,;1.l io the fLt,iness Assooo1e or 1! D$!-IS ask& rrie 
Busil"IEi&S Al>So<:iate to l'tipond to a requa&'!, the Sasiness A:srocia1a shall o:>mp;')• with 
teq11iterr·1or1':,; in 45 CFR 164.514 (Mr.>ess of lndNi(:h.iJls 10 Prnt~cced H~im mrorm..a1i<-:'t) en 
form, lime and mennE"" of ec-:.ese.. 1,\lhen the request is made bf DSHS, the Bu~ A-ssociate 
s'1all petWide thtJ tel'.:Ovot to IJSl·iS wm,in !en HO) ~.J!Sirt~$ i:t..'f)'s, 

e. Amendmelll. 

( 1'.l If OOHS .anM:)nds, in whole o• in part, a record or PHI contaihBd in an lndrvidual's Dcsig..atod 
Ree,;)((! St~ ~ilff .[JS~iS ! .. Qi pre\!'k)llSIY p<OV!det:I t~ Pfll Qr 11:l(:{)fci !hat i$ !he $U!);e{;t of m~ 
amendment to Business Associate, ihen, DSH:S w!Ll inform Rl15ine'Ss Associate of ihe 
amondrramt p,,i·a:;u.vt~ '.u 45- CTR 1'64.52.6:'e)(J} (Arrn.mdrnunt u• iPmb:.'t:lOO MG:i.llllh I 1'.lftr:m1:iun) 

(:2} f3us1ne!>s ;.,s,sc-=iate shaii make arry Eil"llellrll!IEHt'l~ tu '"Ht in a Ues1gna:ed Record Set as d "'!:!!:te::I 
by DSHS Cf BS ~<3'.::€!55-37:Y 10 :sati&fy DSHS"!& obligat1::,m; u11d'e:r 45 CFR 1M,526 (Amcndmunt 0~ 

P!(t.f.1C/;1~t1 HtJalli': lt\[Oinlfl!\;.i,'l}. 

37. Subcontrac.ts and other lihlrd Party Agraemenls. I~, acro~sfu.nce wif!l, ,;5 CfR 1 &4 .§G2(el{~ )(ii), 
113-4 .504(c)n}{i}. and 164. lOB(b)(2), Ol1Sinc,;;:s. At,.s«i~tc shill! ~nsut-0 !Mt arw .,i,~ents. S11teC1rlt1t1ci0r.,;;, 
indeoendent cspntI.a~ar.s c;, other !hifd parties !hat create, receive, mam,tain , oc transmit PHI oo 
81Jsinass A:;.,;oc:ial:<fs btihalf, untcr inio .!l wril~on cr.:inirilct t'1al wri~ains !he ~me !crm~. tte:.trir.'Jom,, 
tf!<!t-ir.emerr!~, and W'!.::m1rm.s $ll 1tie- H1PAA c.,empiJance pro1ti!i!Qn$ m !h111o Contract witti re-speetto su::l'l 
PIHi. The e.a:rne provisio.r..!i must al:..::i be included :n any ro."!:ract:; by a Busim::\!is ASiSOciatc's 
S r.Jocttn.,t;;rr;:lrJr wi~h ii~ ,;)Wri bll!';irn;:c;8 ;t$~;1;11;it )!Oi:> Mi re,:"J,lit~t! ;~~ 4l;i Ci"R Hl-4 ~1,1:~)(;2J{J:,) Rrt~ 

1154,!:.(M{e}(S} . 

3tL Obligati-t1n:1-, To tho c,:\unt tho 9.:sinu:.;::. /1,i;.$oc:ii~ro ii, fo ti.my c,.i -onr. -ttr tnilt(! m r,s11s·~ ohligakm(sl 
ur.~er S~J.Jpart h ,~ 4l;i Cf rt P~~ H!4 (Pr,..,;;icy o1 h1a:\lld~: .. i,' lde."t.11i iable He!!!llh lr1format?.>n), EM,1ne~ll 
A.ss~cia~o shaft oomp')y v.t'ih all re,:pJ'tc-mc~:s fa.a-t wo:..'.d ap(P:y k DSHS irl fu.-t' por!'Cirrna.nte o~ :such 
t~:r.;; .. !Ho:'l{$) 

39. U.abllJty. W!1h,n tan :[Hf) [:i;.,siness da~·s, B..:!linese.Assooiste must notify DSHS of ar.:iyoompla[:rt, 
€:'l,furcemonl or compliant a a~ion i,1:~i.itud by 1hc Offioo for Civil IRi!'lhfa b-3$ud 011 ~m, .ill~1iM of 
liiOl,1M11 o1 ltie f-ilPAA ~~ulei, :-ina l"fJ;:;t m1i;tm•, OS.HS o! !llP. .r,ut.:::ome -~ 1i'la1 action i81J!l.,''!"e!l$ A.$!WJC: /31e 
:z.e.are. all reE,pCnsit"t'.'1y for any penalb;,e., fines O!' s.a.m:tions imposed allainst 1he Business Ai,sociate for 
viola~ion:, o:thll t'PP/".J. R: .Im, ~nd fur Wi\l imposoo ag?I ::·.tt it:. St:ocrm!ti!cil!ft; (:;' tigHril:, ror Whir:h ~ is. 
fauna hable. 

;;t, 1n flit'!- e·.1e,,1 or ;,i 1lre.;1c:11 ~ 1m$e<:Ure4 PHI or fllS~'Jos~1u~ Un:it cc:;im;.".!ramse~. t~ r-,,;v-1c11 or~~un:1 or 
PHt aD'!ained from DSHS □r im..,o!'t'ing OSHS ciienis, Bue.i!'IBE-'S As,sac1ete \\;i'.'i take all measures 
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irequired by E!lete or ~.aJ la.w. 

ti ij.:~,m~;!- /\:;S(iti;;ltc Will n¢1ify OOHS within one (1) ti~ine:ss. day cy telephu;;:t!' and in wr,1ing of any 
a:.:quislt:!}~, ac::e1>j .. •Jse ardis-::losl.lte-,Qf PH1 nr.:~ ;Jlft~ tiy Ille JlfUll'•'SiQnr. 01 UM; CC1ntrat'! or· not 
,ri.l1hw.zod by" HIPAA Ru~ or roquirad by lii1t1, of \Wlicil it oocomes ewaTe which potentially 
camprriml!!8$ !he i;e()urtr:>' or pn ... acy t1! tht! Pr~,~~e,;J He.f;lft1 lnfnrmr1~<.-~ ;ii!, i:tf.l'fil'imf in 45 cm 
16'-4.-402 (Dmie'liom;). 

C $1,t~h18$S A~wmar. ... will flO'lity Irle OSh S c~1111ICl ~;h.(;IW;) On lhc C:tlVl;}l poii]iJ of this Con'lract w~hin 
one (t) business day byteic.ephone or e-ma•t of any po'!ential Sreac>:; at e.ecunfy a, prl\·acy ot FHf !))' 
me lliJ~,:·•~:; A.!.rt:>ei,110 e:· iru Subi::um,~ctc,1.:; or agcnl.5. Bu:ef.!!fCSS A'.irociata will fu/ow 1:e'e,l.'° ~ ..,1:1 o, 
e-;'J'laii notmcat.:;r, wit•~ a faoced or olherwnl:1E'I'! e~,anaton oflhe !:!reach, 10 Include 1hefo:!~h1Q 
di!li! an1! linii! t:flht: Bl om:t-1, dali' B~~h 'l'r.lS diSOO\IIJ('(Xj, loc.i1ion and t;;a'!u,e ofeh!l Pi-II, type of 
Brea,::h, ,:w~inatoo aoo deslinatiim of Pt-ll. !::itrsiness Assadate un,: 3'10 p~onne;: as.sa{:iate::: W!th 
tho Br-um:,,, dBLa ~ ~ cfu,si;;rpfio:1 o'lho Breac.'1, a'.l'licipated mit:,g-.aiic:, s~BP£i, end t!'!e name, addreai;,, 
telephooe number, fa;;- number, and e.,mail c, lh!.! t~ivu;i~l:211 wt,c, ~ re~p,:,r1r;i!/ ~ ~1,;; me print.mi !Xlint 
of conta~. Busf:rr...i,s.s A'.isociete ,..,m address ·oomnumica'iions lo 1he DSHS Ce!!.tact. ,B~ess. 
J¼a~..:;i.eyia;ile will ,@.~<Jli'!~!l'f ;;,M 00¢j'ltir@:, with PS~ IS t.ti provide if r::upy or it.s invesUgatf:}n a.ii,;:: other 
in~ormatio'Th req=ted by DSHS, including alti!anc..e cop.,eg of any tlc)1f,:;ations requ..r~ /or !P$HH 
11,"Yir,~ tefurrJ di~ernihi:!li'l!l antl vutif;;;at::m o! tho date:s '1Tiorni.a1iam, were se111 

d. If DS:H8 deterrn1t'lea 1ha.t Ew.sineas Associate or it8 S11b~1ractor['!!) rir ag.,...m.ia) ii$ res.;xm~l:l~ tor (d 

Brc.ieh of un~cw:n:, PHI: 

(1) req"' c,r,a, nolif "atlan of lndNldua:s uMer 4;i, Cf-~§ 1B44D~ (Nci,r,cation 10 lt1:,t~ithJ:J~). 
Busim.1ss AssociatEi bears !!he responEitljfy end -costs fut notifying the effectee! I ndh1..:!wals. and 
recelu,::g- .-imt responding 1c tho~ tfl,lMtl\1:1~• CP,OOs.':ions c~ rntl-iC'.$1.$ for additi1m.il ihfurmat'o'l: 

(2) rsqu'rrn,g n,:;1if'!:ation of the media under "15 C.FR § 16&.401:i (Nc.:ife::ation 1o 1Me media), BUslru:!S.S 
/\f;IK),;;1nt1~ Clc}').fli 'lht:, rc::.11011:..ibilil)' .i1n:i i:;i:n;15 far m:;~ifyin!il r -o rnedia i!Jnd ~i'l'ing c1nd 
responding t,:; media qi;esiians or requests far ~jt,on1;1I li1fam1ato!'l; 

(J) rcQ :.i ·i:~,il no~fa:ation ofthe 1,.i'.S. Departr.:i::~! c'fHea1h end Human Senr ::es Se.:re,ary unde::- 46 
Gt-H § 1Ei4.40a {N«lfo::ati:;m .10 tr-~ secmt,1"')'), Dusine:.s A$SCJC:i,it•~ t'.i_mr~ 1ho rot.lJ(.,n~:n,i1:; and 
rosts for no\if'Jing the Secretil!ry and recehling ar.a: respond ~~ to the Setre1ary's quest-0~ or 
req.:.re-;itr. 1r.,,. llldd1t1oni:il 1.'1'10tm.'lll'1n , ,:i,10 

(iii) DSHS \\" ! take eppropli.de remedial measuras up to term'.n.&11e.-i oftr,is. C.oritra::t. 

a R~guletory Referet1ces. A referecl\l:>;!' 1n lhis C{)1'ilraa1 t,p ;a ~Cl;1{)n r1 thP. Hl~M Rules means !hu 
ro:t.ion ;.:;s in l!?'ffact v"" am1mded. 

l:J ltl'letfx:e1a!iun Arl\i :i flbi!:ltlitf In ttti.S Cunlfi.ic.1 th all bu mlt.'!:'ptciOd to porrnil compliane.e- with the 
HIPAA Rules. 
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Special Terms and Conditions 

1. De.finitions. 

a. "AAA' or "Ccntraclo( :shali mean the Area Agency or: Agi-.g that is e party to Ibis Agreement and 
includes lr.e AAA's officers. directcrs. trustees . emplo'fees andfor agents unless othern•ise .stated' in Ibis 
Agiaement For purposes -of tt1is A;p e-ement. the AA.1',. or ager:t ::-hall not ii:Je oonsi::lered an e!nployee of 
DSHS 

b. "ACD" mean,s Ageroy Contreots Database. ACO is useti to ecoi?.ss, ,produce ar.d manage contracts end 
contact information. 

c. "Agency Financial Reporting System (AFRS)" means the WP, Sta!e :system that 'is the offfcia.l sou~ce for 
nigh level '!inenciel da.1e. tnter:deo: to be, replaced by OnelNA by 2027. 

d. • Agreement" means. !his Ag raa"Ment ireclr~ding e.11 dccuman:s attached or ii"Jcorporated by ~eference. 

e. ".Al TSA Repo~ng' lr:il-e:rraoes 'l,il:h reporting services to pro•,ide a subset of iDDCS/'HCS information !o 
case. management or s1.41el'Visor leYel data for individual AAA offices, coucty users, a11d others o•;rtside 
the DSHS lntranet. 

f. "A<!!l! Plan" mea.n.s fue document s•Jbmit!ed' lly !he .AA.A to DSHS fur a.pprovsl every fol.Jr years, with 
updates eYel)' iwo yee~s. which sets forth goals, mea..sureb[e objectrves., outoomes., units -of service, 
and idecn!ifres the plarmmg, coord[nation. administra!for,, so~e.i seiTll'ioes end evaluation of ectwities to 
be undertak.en by the AAA l:o oany 01.J'I fuec purposes of the Older Americans Act, lhe Social Securify 
Act, ttie Senior c·tizens Services Acl. or any other statute for which the AAA. recei•.-es funds. 

g. "A,;,.'lhorizer· A representative aopainled by the AAA to assure users AAA lev-e1 and HCLA level aroess 
rec;,uesls a.re processed u:sing th.e Systems .Access Request {SAR} Form 17-2:ttL Authori'zei s assure 
users meet atte.stg!ion, !raining end ol!'ler sys!:em access requirements. They a..ssure paperwork is 
processed il'l sccordsnce wi!t,_ MB's, i:1sm.1clions, and date srisre agreement require~enls. Au1horizers 
manage AAIJ,, level a.cce.ss requirement locally es.tab!isl:!ir,g proffiies end user level per.miss'ia.m, .. 
Aut'1crizers are !he first poii1t of contac:: when issues ocou r fc: •users and roule issues to local IT or 
e.soa'late tc HCLA as n,eeded. AAA Authorizers are respor.sible f.br Keeping lraCK of their pool of 
employee IDs, fur app[ ceb!e systems. 

h. "A,.Jl:omated crent. Eligibil':ly Ststem {A:::::E::)" 01!'1line is a tool forp·Jblic assistance el:gib;lify 
dete=ins1ion,. iss1.1ing bene:lits. management support, ard shsri.ng of asta be!ween agencies fo include 
client demograph;cs. 

i. "Background Check System (BCSf means a .sysiem ihet provides llack.gro1.md cl->e,::k 'informa1fon cm 
crents, vemlcrs and staff to meet. DSHS :iequireme;its where approi:triate. 

j. ·sercode" is e client serve~ :system that manages workflow ar,d document ima.ies. Twer,,ty major 
componerr.t subsystems include child.care ef'gibili!y a.nd sccial servioe case management. Provides 
programmed and ad h.-oc access to ACES, e.lAS, and 1Ie1ive Barcocfe. 

k . "CITR!X" rs a mefh ad tc access DSHS ~e:sm.iroes for .sta.ff on !he DSH:: nefwor\,; working from a remote 
location. ClTRIX i\s arlowe::l on persona, devioes to ~emote i"1fc a DSHS comp,tJle,r ir, networ),; and other 
virtual aiesktop environment a.ppl;ceifims. 

I. "CLC" means Communfiy li-r.ng Conneclion.s. Washingfon Sta.te's. name fo[ ll:s No-Wrong Door access 
r.etwork of Area Ageneies or: Agrng end' their state, r,egional ami' lace! partne~s. 

m. "CLC-Ge!Care· means e version ofCcllebrios GetCere product mo::lffied to support 'u'.fa..shing!on State's 
Comm1.,nity Living Gonnecifons. It 15 usea for managing programs funded btlhe Older Americans Act, 
C~.(2, stale general bnd, local resources, end. federal grants, ir.cluding Medicaid Allemative Care 
(MAC} ar:d TaEoTe::l Supports fur Olde• AdL1lts (TSOA}. if e·'Sc supports the GLC public website with a 
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consums-portal and a resource diredory. CLC/Getc.aie System is used jl;J .Q/M".1R manage, record, 
and report service provision 1md utilization, demographiics. resource directoiy, consumer websile 
infomialion and to access TCARE .sCfeening, assessment, and care planning tools. 

n. "Clrent" means an indillidual who is eligible for or receiving services provided by lhe AAA in connection 
with thls J\4lreEmenl. 

o. ·client Registry {CReg)" is a secura web-based applicstioo centralizing clrenl information and providing 
11 single Location to support clier.t service research .. Client Registry is used to provide high-level 
demograpniec information and service history for AAA ·i::ase management staff from multiple OSHS 
adminislrations. Client Registry (CReg) is managed by DSHS Technology Secumy Division (TSO), 

p. "Code of FedeJaJ Regulalions {CFR}" means all raferences in lhis Agreement to the CFR shall include 
any S,Uccessor. amended, or repfscement regulation. 

q. ·community Living Connections {CLC}" means Washinglxln :state's name for i!s No-Wrong Door access 
network of Area Agencies on Aging and their state, regional and local partn&s. 

r. "Comprehensive Assessment and Reporting Evaluation {CARE}" is 1he tool used by case mansgers to 
dOC1.Jmenl. a clienfs functional ability. determine eligi:bility fm long-term care services, evaluate what encl 
how muoo assistance a client will receive, and develop a pJsn of care. CARE interfaces to the 
Consumer Direct CareglveT Network of WA (CDWA), snd the legaecy Tailored Caregiver Assessmenl 
and Referral (TCARE) system and their reporting systems for demograpnic. assessment. and service 
plan informatiion. 

s" "Contracts Admir'listrstor" meBJ1s the manager, or successor. of Cemral Contract Services or successor 
section or office. 

t. "DDCSIHCS Reporting· - Paginated repor1s, cherts. graphs. and interactive dashboards for 
Yis:ual'221ion of DOCS and HCS data. intended to provide access to case management OT supervisor 
level data for individual AAA offices. 

u. "Disclosure· means the release, lransfer. provision of. acoess to, DI" divulging in any other manner of 
inti:mnstion outside the entity holdrngi the information. 

v. "Document Man1111emern Service (DMsr means an automated subsystem of Baroode that uses 
imaging techoofogy and documenlsssignrnenls to manage client documents and 1110rkffow. 

w. "DSHS- or "the Department" means the state of Washington Department of Social and Health Services 
and its employees and authorized agents. 

x;. cmpklyment Security Department {ESD)" is a Washingtoo State agency. For WA Cares, ESD 
manages exemptions and elective coverage (including portable coverage), colleds premiums. and 
makes contribution determinations. The ESD systems receive WCF data from DSHS systems on 
Contribution Deleimination {CD) reql.Jll!sts from program participants and provide respooses beck ro 
DSHS regarding !heir program eligibility. "Equipment" means tanQ'ible, nonexpendable, persooal 
property haviog a 1.15eful life of more than om! year and an acquisition cost. of $5000 or more per unit 

z. "Equipment" me1111s tangible. none:xpendable, persooal property hsving a useful life of more than ooe 
year and an acquisition cost of $5000 or more per unit. 

sa. "'HCLA Data Mart" - Self.service reporting .system for CARE, P1, Finance, artd other business-rela!ed 
systems 

bb. "Hesl1h Care Aulhorify (HCAf is a Washington State agency. For WA Caras, HCA coordinates 
benefits, tracks benefit usage. and msn:ages pn>Vider bi!lingi. 
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cc. 'HIPAA" means the HeaHh Information Portability and Ac.::ol.illl:abilily Ac!. of 1996, as codified sl 42 
USCA i320d-dB. 

dd. "lnclividuer means lhe peTS<ln who is lhe sub~ctof PHI and illcludes a pe,scm who qualifies as a 
personal representative in acooldance with 45 CFR 164.502{11). 

ee. "Medicaid Management. lnforma1illfl Sy.stem (MMIS)" means an inlegrated group of procedures and 
computer processing operations {subsystems) developed at the genenil design ·level to meet principal 
ob,~ctives. and it is associated with ProYiderOne. 

ff_ "Ollder Americans Act (OAA)" refers to P.L. 106-501, 106th Cong~ess, and any subsequent 
amendrnE!Jlls or replacement slatules thereto. 

gg. ·oneWA" means the WA Slate system !hat will be the official source for llig;h level financial date for 
DSHS. Intended to replace AF,Rs by 2027. 

hh. "f'eTS<1nally ldentiliab-le Jnformalion {Pl I)" means information identifiable to any peTS<ln, inclw:ting, but 
n:.ot l~mited to, infonnstion lhet relates to s peTS<ln's name, health, finances. education, business, use or 
receipt of govemmenlal services or other acfivilies, addresses, telephone numbers, social seeurily 
nurnl:lers, driver license numbers, other identifying numbers. anci any ·financial identifiers. 

i. -PeTS<1nal HeaJth lnformsticm {PHI}" means protecfed health information and is information Cfealed or 
received by BusiMSS Associale from or on behalf of Covered Entity that relates to the provis.ion of 
health care to an indiYid1.1al; the past, present, or future physical or mental health or com:litioo of an 
individual; or psst, present or future payment for provisHm of health care to an individual. -45 CFR 160 
and 14. PHI includes demographic information that identifies the individual or about whim there is 
reasDT1able basis lo believe. can be used to identify the individual. 45 CFR 160.103. PHI is informaliori 
tra11:Smitted, maintained. or slorad in any form or medium. 45 CFR 164.5-01. PHI does not include 
education records covered by lhe Family EducslioneJ Right and Privacy Act. as amended, 20 USCA 
1232g(a){4)(b)f111). 

jj. ·Predictive Risk lntelfigence System {PRISM)" is a secure web-based applicatioo accessed lhrough 
Secure Access Washington~ care ooordination. A separat1: Data Share Agreement with the AAA 
governs use and requirements. 

kk. ·ProviderOne (Pt}" is a Medicaid Management lnformalion System (MLflS) for service providers and 
sisffto view authorization, payment. scheduling end client service data. It interfaces between ACES, 
WCF, and the HCA. Uses the info to aultlorize payment from medical providers, generals reports, an.d 
obtain federal fundi~. For WA Cares,. P1 will be used to support pra--authorizslion of services, provi~ 
payment and to- track bE!Jlefil utilization. 

II. "Quality Assurance t.tonilor {QA Mooitor)" is used to assess the assessor or do supervisciy reviews. 
Quality Assurance monitoring ensures that aJI services promote health. safety, and self-determination 
for all participants. ldel'ltifies efficienl SJ1d effective practices in service delivery end ensures federal and 
slate assurances are met. 

mm. "Real Property• means I.and. including land improvements, struclures, and appurtenances 
thereto, excluding movable machinery and equipment.. 

nn. "Regulatioo" means any federal, stale, or local regulation. rule, or ordinance. 

oo. "Revised Code of Washington (RCW)· means ell references in this Agreement to RCW diapters or 
sections shall indudt: any successor, amended. or replacement statute. Pertinent ROW chapters can 
be accessed at hftp:/fslc.leg.wa.pov/."Seoore Access Washington {SAW)" is a single sign-on application 
gieteway created by Washington State's Departm1:nt of Information. Services to aooess government 
services accessillle via the Internet. 
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pp. ·social Service Payment System {SSPS)" is used for psymenl data history. 

qq. "Suboconlrsct· means m,y separate agreement or oomracf. between lhe AAA and an individual or entity 
("Subcontl"aclor") to perform eB «a portion of the duties s.nd ooligalions !hat the Contractor is obligated 
t1> perform pursuantfo this Agreement. 

IT. "Subooolracmr" means s.n individual or entity fmcluding its officers, directors. lrustees. employees. 
and/or Bt,!entsJ wi1h wham the AAA contracts to provide services that are specifica!ly defined in the Area 
Plan or are Dtherwise approved by DSHS in accordance with this.Agreement. 

ss. ·subrecipienf' means a norHederal entity ttist expends federal swards received from a pass-furough 
entity to cany olll a federal program but does not include an individual 1hat is a beneficiary of such a 
program. A subrecipient may also be a recipient of l>tilerfederal awards clirecfly from a federal 
awarding ag;ency. 

II. "Sufl¢ ies" means all tangible personal property other than equipment as deiined herein. 

uu. Tailored Caregiver Assessment encl Referral (TCARE}" is a caregiver assessment and referral protoool 
dasigned to ass isl care manaQeTS who work with famify caregivers who care for their older adult 
relatives. 

w. ·use· means, wifh respect to imiividuelly identifiable health inforrnatioo. the sharing, employment, 
application, ulilizatiDn, examination, or B11alysis of such informatioo within en entity !lhsl maintains such 
imonnalion. 

-- ·user" means lhe AAA empl~ wtio has regislered or approved access to a: system listed in 
this Agreement. 

xx. Virtual Private Networking (VPNr is a method fm AAAs m:>t on lhe OSHS network to access OSHS 
applx:ations and internal resources, 

yy. 'WaCareRpf Database" is a Database containing all data from the Com;prellensive Assessment 
Repmting & Evaluation {CAREJ app 

zz. "WA Cares Fund {WCF)" means the Long-Tenn Services and Supports Trust Act enacted in 2019 and 
further modified in 2022, creating a long-term care insurance benefit, for all eligibia Washingtoo 
employees lhat will cover some of the cos.ts of long4erm sl!fVices and supports. 

aae. -Washington Adminisfrstive Code. (Yl!AC}" is al! references in this Agreement to WAC chapters 
or sections which shall include any successor, amended, or replacement regl.dation. Periinent WAC 
chapters or sections can be accessed at htlp:f/slc.leg.wa.govl. 

bbib. -WSshinglon Stale leamin11 Center (WSLC)" is en e-lesming platform for accessing DSHS end 
HCLA level trainings. LC is a Leeming Management System {LMS} for limited desi(Jnsted AAA staff 
members to access DSHS training. AA.As may purchase additional licenses if desired. 

occ. "VIICF - Salesforoe Console" means the DSHS Salesfixce solution where specialists will see 
specific information a boot WCF banefits fur beneficiaries Bild authorized representatives. 

ddd. -WCF- WA Cares/Getcsre• means. the WCF toDI, edministerad by a DSHS vendor, that wiD be 
used fo complete the functional .assessment to determine whelher an individual requiras assistance 
with st least three activities of daily living. WC:F-Geteere is distinct from CLC-GetCare. 

2. Additional Insurance: Cybe. rislk liability insurance. This ooveralJE! must include informatioo theft, 
computer end dais loss replacement or restoralion, reesse of private informaliDn, alleratioo of 
electronic informatioo, notification costs, credit monitoring, forensic investigation. cyber extortion. 
regulatory defense {incklair1g Imes and penalties). nelwork security, ar1d liebilily to third parties from 
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failure(s) of con1raclor to flandle, manage, store, and oolltrol personally identifiable infDrmalion 
belonging to olhers. The policy must include full prior acts coverage. Limits should be $1 millic;n per 
cove.red claim without sublimit, $2 milr10n annual aggregate. 

3. strtement of Work.. The AAA .shall perform the servioe.s as set forth below and in accordance with 
Exhibit A. Data Security Requiremenls: 

a. Authority to Access Data. RCW 74.39A.090 mandates !hat DSHS oontracl wittl Area Agencies 
on Aging (AAAs} to provide case management services to individuals receiving TIiie XIX or ottier 
Home end Community services and to reassess end reeulhorize these iru:liviciuals for services as 
defined by this statute. To effectively administer these DSHS services, lhe AAAs must have access 
to client data, af1,d lo certain DSHS information systems. 

b. Systems Access and Method of Access. The AAA may acoess or may request permission to 
eooess lhe following: 

( ~} System Aocess 

(S:) By submitting AAA System Access Request {SAR) for DSHS/HCAIESO Systems Fonn 17-
226 available al hUps:Jlwww.dshs.-.govlofi~rylfonns or 
hllps;//kirms.dshs.-Jcf/ 

i. HCLA. Level 
{A}VPN 
{B) ACES Online 
(C) IPOne - Remove Only 
(D} Data Mart - CARE ((Requires DSHS Active Directory (exceptions can be made with 

coordination)} 
(E} Date Mart - P11Finance ((Requires. DSHS Aeiive Direclory {exceptions can be made 

wilh coordination)) 
(F) CARE Daml:!ase (wacarerpt} 
(G)PRISM 
(H) Client Registry 
(I) WA Cares Fund - Sa[esforee Console. Production + Training 

ii. AAA level 
(A) CARE Production + Practice. 
{B) BerCode (OMS) 
(C) ACD - Agency Contracts Database 
(D) QA Mc-nitor 
(E) CLC/Getcare 
(Fj BCS - Background Check System 
(G)ALTSA Reporting (ODAIHSC Reporlmg) 
(H) WA Cares Fund - WA Cares/Getcare Pmduclion + Training 

(b) Home am! Communily Living Administration (HCLA) and Developmental Disabilities 
Community Services (DOCS) SharePoint sites. 

(c} DSHS Internal Forms Picker Site 

{d) "LC- Washington State Leamiog Ce1der (WSLC} Trainings with monetary cost are prohibited 
unless AAA hes created lheir own account. The number of AAA staff with access will be 
negotiated wi1h DSHS and may require a separate account for billing individual licenses. 
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(2) Method of Accecss 

{a) The AAA shall access these systems thm1Jgh lh.e St!itii! Govemmem Network (SGN), the 
lr:,tii!r-Govemmental Ne!Ytork {RGN), Secure AoDeSS Wash1n.gl.on {SAW}, or1hrough a DSHS 
app~oved metllod of secure aooess. 

(b) The AAA a.grees to foli□ 'n' the DSHS IT Security Policy Marnual {Section 4 .. 2.3. ~, S 1) lnat 
covers unique use~ IDs and sezumy element;;. of oonstrsucli.,g safe pess'n•crds and protectina 
!t-em from unauthorized disclosure_ 

4_ Access and Disclosure information. Th.e AAA shall not disclose fue contents of any CIE1mt reccmfs, 
files. papers and communroafior..s except as rnece.ssary fer file administration of programs to provide 
services. to clients as req1.1ireci by~ ...... 

a. The AAA shaE limit access tto client data fo the AAA and any subooonlraclor staff whose duties 
spec.'fioa.11:,, reguire access to su:ch data i!l the performance of their assiJlned dlilies. AAA or 
subcontractor. staff sh art no! access arny ir.dlvidual dient data for personal purposes. Clients s'halE 
only be perMi!te::I to access the•r owrr date. 

b. The AAA shall enis!.fre each empfoyee sigr..s ttie Conlraclor Agreement on Ncmdisc;osure of 
Conff::lential lnforma!iol'l form. provided by the Department. t□ acimowled.ge the da!a aooess 
req:.i[rements pfcr to DSHS grantin.i access. Aooess wit; be gfve.n on!y to data necessary to the 
performance of !his Agreement Tt,,e AAA shall retai~ the original Nond;sctosure form on lite. Tile 
AAA shall have the form available for OSHS review i.:pon request. 

Tr.e AAA must provide an annual writtefl reminder of lhe Nondisclosure reqi.;irements to all 
employees ·u-,ith access to fue. dsl:s to ramind. 1hem of !he Jimita1£o:ns, use or pubRshing of date.. The 
AAt.. sl",all re!ain documenl:stion of the reminder on !ile• ror mor:1iforing plJrposes. 

c. The .AAA sharn not use or disclose any information ooncemir,g any DSHS ci':e11! for any purpose not 
directly connected with !he ad mini.sire.lion oftr.e .AAA's responsibilities under this Agreement except 
by prier writter, consent o• the DSHS clien~ h~/her attorney .. par.ent Cf, guardian. 

a. Tr.eMA or its se;vice provide, may disclose information to eacr. olberorto DSHS for purposes 
d'<rectly connected v.ith the adminisb"all:m ofth.6r pro;grnms. This iricl1.1des., but is not limited to, 
determining eligibirily, providing serviDes, and participation in an audit. Tt,eAAA arnd its secVice 
providers shafl d[sclose informat'on far research, sfatistical, monitorihg: and eval•Jatlan pu~poses 
ccnai;cteC:: by appropriate federal agencies and DSHS. DSHS must authorize in writing ine 
disclosure of this information !o any other party nol idenliiiea in tltiis sec!ion. 

e. The AAA stall' shall not link the dais wilh pe~.so~el de!a or Jnd[vidualfy jdentiliable data from any 
olher sou~ce nor re-d!.solose :tine date un.le.ss speC7fica11y aulhorin!cl in !his As-reement or by the prior 
written consent of DSHS. 

f. The AAA shaL notify each system Adminislraior viithffn five business days wt:en a User leaves 
employment or otherwise no longer requires. system access_ Upon notification. the system 
Administraforwill deactivate lne User [D and te:rminale access lo ~e applicable spplication(s}. T'!e 
AAA shall confirm !he need fur conli'm,ed access fo~ each User offue ACD on a •quarterty oasis. 

g. The MA shalt ensL1re that only registered system Users. access and use fue, sy.stel'.l"...s in !his 
Agreerneni, use an[y trieir OWlll User ID ar.d pas.sword t□ access the systems and do .not aclow 
emplcyees v.tio a~e not ~egi.stii!red to borrow a User ID or password t□ access any systel'lls. 

h. Access to s~s!ems may be ccrnjnumusly l!rai:ked encl monitored .. DSHS reserves the right at ar;y 
time to oor>:d.icl audits of systems access and use, .a,ic! to inYestigete p.assible vi'ofe~on!S cf this 
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Agreement aml.,'or violalho,,is of federal and stale laws arid reg u!alions governing access to 
protee1.ed health infcmnaliort. 

L AAAs using lhe WCF Salesfun::e Console will tlave access to ESD and HCA data for WA Caras that 
is .sll,ared with DSHS. See !he OSHS-liCA and DSHS0.E:SD data sharing agreements for \NA Cares 
for more irfonnation shout the reqlJrrements for those data. 

5. Dissemination to Staff. Prior to making informs!ion available to new staff and annually ·thereafter, ttie 
AAA shall ensure lhat staff acoess1'ng the Pe[sonal !nformation or PHI Lmder this Ag;eemenf era trained 
in HIPAA 1.1se and d§sclosure of PH! requirements and tmderstand: 

a. Confidentiali!·1 of Client Data 

(1) Client data i::s confiden!ial and i:s protected by various. s.tate, and federal laws. The basi's for ithis 
protection rs ttle in-dwidual's right lo privacy as outlined in th,e Hlf'PA Privacy Rule- 45 CFR 16G 
to 45 CFR Hl4. 

(2) Personal lnforme1ion mea.n:s demographic and lk,ancial information about a particular indiYidua.1 
!Mat ts obtained thro..igh one or mare sources {such as name, address, SS ~~. anci phone 
numbers.). RCW 42.56.2'10 li::sts lbe information thee is exempted from pubtic inspeclfon end 
copying. 

b. Use of Client Data 

,:: ) Clieret date may be used only for purposes of !ihese contracted .services, direc.1!y related to 
prov,drng services fo the client or for !he ope~aiicn of h,cme and oamm•Jriify Irving programs .. 

i:2) AA'; pe~so11al u.se of clfem information is. smelly prohibited_ 

(3} Access lo data must be limited to fuose. :st.al!fwhose du!ies specmoally re,qlllire access to such 
data m fhe perlormanoe of their assigned dl!i:ies. 

c_ Di:sD'lc,sur-e of I nformati-on 

(·1) Client info=aticn may be pro...i:deci. to the cl!li!nt, clients aYth orized gua•dlan, or a client­
a•Jthoriz:ed 3rd party per WAC 38S-0·1 , and lhe Long Term Care Manual. 

(2! Client information ma}' be, disclcsed to other 1ndivid uals or agencies on!y for purposes of 
admlnisterin;:i OSHS programs. 

(3) O.uestions related to disclos>Jre are to be direc1ed ro the Home and Communey Programs Publ[~ 
Discios:ure Coordinator. 

(4) .r,,,,,y disclosure of rnfom,aoon can!rary to this section is unauihorized am! i:s subjeot to penalties 
identified m law. 

IL Security of Data 

a.. The .AAA shalt take rea:sana.bie precautions ta seoore against urn,ulhorized physical ano electronic 
aooes:s to dala, whlch shall be protected in a manner tha1 Jirevenfs unauthorized persons, including 
the general P,lJblic, from retrieving data by means of computer, remote term:nal, or other mear..s. 
Troe AAA shall take due c1ue lo e:nsure AAA and its subccnlracfors protecl said dale from 
unau1horized physical and etectronic access. The AAA~ authorized to store date on portable 
devices and media_ The elate wf!I be s!ored on: computers with seoorny systems that requf:r-e 
individual user !Os and hardened passwords_ On!'y persons who have slgned. the Contr.aG!or 
Ag:;eement en Nondisc:losure cf Confidential /11forms'1ion form covering this data share agreement 
will be a.b'.e lo acoess lhe data that Washington State :shares- with fue, AAA umiledhi::s Agreement. 
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b. Tne AAA shall et"ISure disks and/or documents geners.ted in printed fonn from file electronic file are, 
property .returned, destroyed or shredded wtten n,o lon~r needed so unauthorized indivic:luals 
cannot access cenl information. Data destroyed shall include alll copies of any data. sels in 
possession after lhe data has been used for the purpose specified herem or within 30 days of lhe 
date of tamination, and certify such deslrucoon to DSHS. DSHS shall be respo!ISible for 
destroying the returned documents to ensure cormdentialily rs maintained. The Data provided by 
DSHS will remain the property of OSHS and will be promptty destroyed as allowed by law when the 
AAA and its s,.1ooonfraclors have completed lhe work for which the information was required, as 
fulfy described h:e-rein. 

c. Tne .AAA shall protect information according lo state and federal laws including Iha following 
incorporated by referenoe: 

( t } f'rivscy Act 1974 5 USC subsection 552a.: 

(2} Chapter 40.14 RCW Preservation and Destruction of Public Records: 

(3) Chapter 74.04 RCW General Provisions - Administration; 

(4) Chapte!" 42.56.210 RCW Cet"tain Pe=nal &. Other Records Exempt 

(5} 45 CFR 205.5n 9!P"!des foe Safeguarding information for ihe financial assistance Programs and 
identifies limilations fo disclosure of said information; and, 

klil) Public Law 99-608 {18 USC section 2510et. Seq. Electronic Communications Privacy Act of 
19S6) Part A of TIiie IV of lhe Social Security Act authorizes disclosure of clrent infbrmation and 
provides foT safeguards, whieh restrict the use or disclosure of infonnation concerning 
applicants or reoipienls to purposes directly connected wittl admir.istrstion of the program. 
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Exhibit A - Data Seourtty Requirements 

1. Definitions. The words and phrases listed below, as used in lhis Exhibit, shall each have the following 
definitions: 

a. "AES" means the Advanced Enerypti011 Slandard, a specilication of Federal Information Processing 
Standards Publications for Ille encryption of electronic data issued by the Natiooal Institute of 
Standards and Technology (htlp:J/nvlpubs.nistgovlnistpUbslFIPS/NIST.FIPS.197 .pdf). 

b. "Authorized Us«s(s)" means an ildividual or indivi<klals with a business need to access DSHS 
Confidential lnfoonation, and who has or have been authorized to do so. 

c. "Business Associate Agreement" means an agreement between OSHS and a contractor who is 
receiYmg Data covered under the Privacy and Security Rules of the Health Insurance Portability 
and Accountability Act of 1996. The agreement estalbfishes permitted and required uses and 
disclosures of protected health information {PHI} in accordance with HIPAA requirements and 
provides obligations for business associates to safeguard the information. 

d. "Category 4 Data• is data that is confidential and requires special handling due m statutes or 
regulations that require especially strict protection of the dala and from which especialy serious 
consequences may arise in the event of aJ1Y compromise of such data. Data classified as Catego,y 
4 includes but is not limited to data protected by: Ille Health Insurance Portability and Accoontabiffly 
Aet {HIPAA), Pm. L 104-191 as amended by the Health Information Technology for Economic and 
Clinieal Health Act of 2009 {HITECH}, 45 CFR Pans 160 and 164; the Family Educational Rights 
and Privacy Act (FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; Internal Revenue Service 
Pubfiication 1075 (https:ltwww.irs.gov/pub/ifs-pdf/p1075.pdf); S\Jlstance A.buse and Mental Heal1h 
Services Adminislration regulalions on ConfldentiaJify of Alcohol and Drug Abuse Patient Records, 
42 CFR Part 2; andlor Criminal Justice Information Services, 28 CFR Part 20. 

e. •c1ouc1• means data storage on se,vers hosted by an entity other than the Cootractor and on a 
netwolk outside the conlrol of the Contractor. Physical storage of data in the cloud typically spans 
multiple servers and often multiple localions. Cloud storage can be alVided between consumer 
grade storage for personal files and enterprise grade for companies and governmental entities. 
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many oUler 
entities. Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspace. 

f. "Encrypt" means to enc.ode Confidential Information into a format that can only be read by those 
possessing a "key"; a password, digital certificate or other mechanism available only to authorized 
users. Encryption must use a key length of at least 256 bits for symmebic keys, or 2048 bits for 
asymmelJic keys. When a symmetric key is used, the Advanced Encryption Standard (AES) must 
be used if avalallfe. 

g. "FedRAMP" means lhe Federal Risk and Au1horizatioo Management Program {see 
www.fedramp.gov), which is 811 assessment am! authorization process that federal government 
agencies have been directed to use to ensure securtty is in place when accessing Cloud compuung 
products and services. 

h. "Hardened Password• means a siring of at least eight characters containing at least three of the 
following four chara.cter classes: Uppercase alphabetic, lowercase a!phabetic, numeral, and special 
characters such as an asterisk, am,persand, or exclamation point. 

i. "Mobile Device• means a computing device, typically smaller than a notebook, which runs a moble 
operaoog system, such as iOS, Android, or Willdows Phone. Momle: Devicell include smart phones, 
most tablets, and other foml facklrs. 
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J. "Mtjli-factor Authentication• means conlroling access to computers and other IT resources by 
requiring two or more pieces of evidence that the user is who they claim to be. These pieces of 
e1-<idence consist of .something the user knows, such as a password or PIN; something the user has 
such as a key card, smart card, or physical token; and something the user is, a biometric identifier 
such as a fingerprint, facial scan, or retinal scan. "PIW means a personal identificatkln number, a. 
series'! of numbers which act as a password for a device. Since PINs are typicalJy only four to six 
characters, PINs are usualJy used in conjunction witt1 another factor of authentication, such as a 
finge,prinl 

k. "Portable Device• means any computing device with a small form factor, designed to be 1ransported 
from place to place. Portable devices are primarily battery powered devices with base computing 
resources in the fonn of a processor, memory, storage, and network access. Examples include, but 
are oot limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portable 
Device. 

I. "Portable Media" means any machine readable media that may routinely be stored or moved 
independently of computing devices. Examples include magnetic tapes, optical discs {CDs or 
DVDs}, flash memory (thumb drive) devices, external hard drives, and internal hard drives that have 
been removed from a computing device. 

m. "Secure Area• means an area to which only authorized representatives of 1he entity possessing 1he 
Conti dential I rtformation have access, and access is controlled through use of a key, card key. 
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or 
locked storage containers (such as a filing cabinet or desk drawer) within a room, as long as a.ccess 
to the Confidential Information is not available to unauthorized personnel. In otherwise Secure 
Areas, such as an office with restricted access, 1he Data must be secured in such a way as to 
prevent access b)' non-authorized staff such as janitorial or facility security staff, when authorized 
Contractor staff are not present to ensure that non-authorized staff cannot .access ii. 

n. "Trusted Networ1c• means a network operated and maintained by the Contractor, which indudes 
security controls sufficient to protect DSHS Data on that network. Controls would include a firewall 
between any other networ1ts, access control lists on networking devices such as routers and 
switches, and other such mechanisms which protect the confidentiality, integrity, and availtJbility of 
~D•. • 

o. "Unique Use1" ID' means a sbing of eharacters that identifies Ill specific user and which, in 
conjumction with a password, passphrase or other mechanism, authenticates a user t.o an 
information system. 

!. Authority. Toe security reqlirements descmed in this document reflect the appicable requirements of 
Standard 141.10 (htlps1/ocio.wa.qov/poicies) of the Office of the Chief Information Offieerfor the state 
of Washingfon, and of the DSHS lnfonnation Security Policy and Slnndards M811t1al Reference 
material related to these requirements can be found here: https:llwww.dsh-s.wa.gov/ffalkeepif19:dsm= 
ciieot--information..private-and-secue, whicll is a site developed by the DSHS Information Security 
Office and hosted by DSHS Ceritral Contracts and Legal Services. 

I. Administrative Controls. The Contractor must have ltle folJowing controls in place: 

a. A documented security policy governing #le secure use of its computer network and systems, and 
which defines sanctions that may be applied to Contractor staff for violating that policy. 

b. If the Data shared under this agreement is classified as Category 4, the Contractor must be aware 
of and compiant with the appficable legal or regutato{Y requirements for that Category 4 Data. 

c. If Confidential lnfonmrtion shared under lhis agreement is classified as Category 4, the Contractor 
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must have a documented risk assessment for the system(s} housing the Category 4 Daia. 

4. Authorization, Authentication, and Access. In ordef" to ensure that access to the Data is limited to 
autllorized stmf, the Contractor must 

a. Ha,•e documented policies and procedures gov-eming access to systems with the shared Data. 

b. R.esbict access through administrative, physical, and technical controls to aulhorized staff. 

c. Ensure that user accounts are unique and that any given user account logoo ID and password 
combinatioo is known only to the one employee to whom that account is assigned. For purposes of 
non-repudiation, it must always be possible to detetmine which employee performed a given actioo 
on a system housing the Data bared solely on 1he logon ID used to perform the action. 

d. Ensure that only authorized users are capable of accessing the Data 

e. Ensure that an employee's access to the Data is removed immediatefy: 

(1} Upon suspected compromise of the user credentials. 

{2} When their employment, or the contract under which the Data is made avaRahte to them, is 
terminated. 

(3) When they oo longer need access to the Data to fulfill the requirements of the contract 

f. Have a process to periodically review and verify that only authofized users have access to systems 
containing DSHS Confidential lnfonnalion. 

g. When accessing the Data from within the Contractor's networtt {the Data stays withfn the 
Contractor's network at all times), enforce password and logon requirements for users wilh.in lhe 
Contractor's .network, including: 

(1) A minimum length of 8 characters, and containing at least three of the following character 
classes: uppercase letters, lowercase letters, numerals, and special characters such as an 
asterisk, ampersand, or exclamation point 

(2) That a password does not contain a user's name, logon ID, or any fonn of their full name. 

{3) That a password does not consist of a single dictionary word. A password may be fol!mecl as a 
passphrase which eonsisls of multiple dictionary words. 

(4) That passwords are significantly differeflt from the previous four passwoofs. Passwords that 
increment by simply adding a number are not considered significantly different. 

h. When accessmg Confidential lnfonnation from an external location {the Data will lraverae the 
lntemet or otherwise travel outside the Contractor's network), mitigate risk and eriforce password 
and logon requirements for users by employing measures including: 

(1) Ensuring mitigations applied to the system don't allow end-user modificatioo. 

(2} Not allowing the use of dial-up connections. 

(3} Using induslry standard protocols and solutioos for remote access. Examples would include 
RADJUS and Citrn:. 
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(4} Encrypting all remote access traffic from the external workstation to Trusted Networlc or to a 
component within the Trusted Netwoir1c. The traffic must be encrypted at all times while 
traversing any network, including the Internet, which is nol a Trusted Netwod.. 

(5} Ensuring tllat the remote access system prompts for re-aulhenticalion « performs automated 
S$Sl0rt termination after no more tllan 30 minutes of inactivity. 

(6} Ensuring use of Multi-factor Authentication to connect from the external end polnt to Hle internal 
end point. 

L Passwords or PIN codes may meet a lesser standard if used in co11junction with another 
autheritieation mechanism, such as a biomebic (lwlgerprint, face reoognilion., iris scan) or token 
(software, hardware, smart card, etc.) in that case: 

(1) The PIN or password must be at least 5 letters or numbers when used in conjunction with at 
lea.st one other authenticatioo factor 

(2) Must not be comprised of all the same letter or number (11111, 22222, aaaaa, wrud not be 
acceptable) 

(3) Must not contain a •run• of three Of" more coosecutive numbers (12398, 98743 would not be 
acceptable) 

j. If the con1ract specifically allows for the srorage of Confidential Information on a Mobile Device, 
passcodes used on the device must: 

(1) Be a minimum of six alphanumeric characters. 

(2) Contain at least three unique character classes (upper case, lower case, letter, number). 

(3} Not contain more ttum a three consecutive character run. Passoodes oonsisfing of 12345 .. or 
abcd12 would not be acceptable. 

k. Render lhe device unusable alter a maximum of 10 failed logon alternpt?.t 

5. Protection of Data. The Contractor agrees to store Data on one or more of the following media and 
protect the Data as descrbed: 

a. Hard disk drives. For Data stored on local workstation hard disks, access to tile Data will be 
restricted to Authorized Usef(s) by requiring logon to tile local workstation using a Unique User ID 
and Hardened Password or other authentication mechanisms which provide equal or greater 
security, such as biometrics or smart cards. 

b. Network server disks. fo; Data stored on hard disks mounted on network severs and made 
available through shared folders, access to the Data will be resmcted to Authorized Usem through 
the use of access controf lists which win grant access only after tile Authorized User has 
atitheriticatecl to lhe network usmg a Unique User 10 and Hardened Password oc other 
authentication mechanisms which provide equal or greater secuffy, such as biometrics or smart 
cards. Data on disks mounted to such servers must be located in an area which is accessible only 
to authorized personnel, with access control~ ·UTough use of a key. card key, combination lock, or 
comparable mechanism. 

For DSHS Confidential lnfomiatioo stored on these disks, deleting unneeded Data is sufficient as 
long as the disks remain in a Secure Area and otherwise meet the requirements listed in the abolte 
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paragraph. Destruction of the Data, as outlined below in Section 8 Data Disposition, rnay be 
deferred until the disks are retired, replaced, or otherwise taken out of the Secure Area 

c. Optical discs (CDs or DVDs) ln local workstation optical disc drive,s. Data provided by DSHS 
on optical discs which will be used in local Wllfkstation optical disc drives and which will not be 
lransported out of a Secure Area. When not in use for the contracted purpose, such discs must be 
Stored in a Secure Area. Workstations wflich access DSHS Data on optical discs must be located 
in an area which is a.ccessible only to authorized personne~ wilh access controlled through use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs or DVDst .in drives or jukeboxes attached to servers. Data provided by 
DSHS on optical discs wh.ich will be attached to network servers and which wi!I not be transported 
out at a Secure Area. Access to Data on these discs will be reslricl:ed to Authorized Users 1h:ough 
the use of access control lists which will grant access only after the Authorized User has 
authenticated to lhe netwoit using a Unique User ID 311d Hardened Password CM" other 
authentication mecflanisms which provide equal or greater securtty, such as biometrics or smart 
cards. Data on discs allactied to such servers must be located in an area which is accessible only 
to authorized personnel, with aceess controlled ltruugh use of a key, card key, combination lock, or 
comparable mechanism. 

e. Paper documents. Any paper records must be protected by storingi the records in a Seetre Area 
which is only accessible to authorized pel'SOilllel. When not if1 use, such records must be stored in 
a Secure Area_ 

f. Remote Access. Access to and use of the Data over 1he State Governmental Network (SGN) or 
Seeure Access Washington (SAW) wil be cootrol!ed by OSHS staff who will issue authentication 
credentials {e.g. a Unique User ID and Haroened Password} to Authorized Users on Contractor's 
staff. Contractor will notify OSHS staff inmediately wflenever an Authoozecl User in possession of 
such credentials is terminated or othenvise leaves the employ of the Contractor, and whenever an 
Aufhorized User's duties cflange such lhat the Authorized User no longer requires access to 
perform work for this Contract 

g. Data storage on portable devices or media. 

(1) Except where othefWise specified herein, DSHS Data shall not be stored by the Contractor on 
portable devices or media unless specificaly authorized within the terms and conditions of the 
Contract. If so authorized, the Data snail be given the fo[lowing prmectioos: 

(a) Encrypt Ille Dala. 

{b) Con1roll access to devices with a Unique User- ID and Hardened Password or stronger 
authentication method such as a physical token or biome!Jics. 

{c) Manualy lock devices whenever they are left unattended and set devices to lock 
automatically after a period of W1activily, if this feature is available. Maximum period of 
inactivity is 20 milutes. 

(d) Apply administrative and physical security controls to Portable Devices and Portable Media 
by: 

i. Keeping them in a Secure Area when not in use, 

ii. Using ched<-rn/chec:k-out procedures when they are shared, and 

iii. Taking frequent inventories. 
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(2) When being lransported outside of a Secure Area, Portable Devices and Porlable Media v.'ith 
DSHS Confidential Information must be under the physical control of Contractor staff with 
authorization to access the Data, even if the Oat.a is enaypted. 

h. Data stored for badrup purposes. 

(1) OSHS Confidential Information may be stored on Portable Media as part of a Contractor's 
existing, documented backup process for business oontiluity Of disaster recovery purposes. 
Such storage is authorized unbl such time as that media would be reused duriflg the course of 
normal backup operations. H backup media is retiree! wmle DSHS Confidential Information st.ii 
exists l.4)0fl it, such media will be destroyed at that time in accordance witt1 the disposition 
requirements below in Section 8 Data Disposition. 

(2) Data may be stored on noo..portatxe media {e.g. Storage Area Network drives, virtual media, 
etc.) as part of a Contraclor's existing, documented backup i:rocess for business continuity or 
disaster recovery purposes. If so, such media will be protected as otherwise described in this 
exhibit. If this media is retred whie DSHS ConfKlfmtiaJ lnfonnation still exists UJ)On it, the data 
will be destroyed at that time in accordance with the disposition requirements below in Section 8 
Data msposmon. 

L Cloud storage. DSHS Confidential Information reqi.wes protections equal to or greater than those 
specified elsewhere within this exhibit. Cloud storage of Data is problematic as neither DSHS nor 
the Contractor has control of the environment i1 which the Data is stored. For this reason: 

(1) DSHS Data win not be stored in any consumer grade Cfoud solution, un:less all of the following 
conditions are met: 

{a) Contractor has wmten procedures irl place governing use of lhe Cloud storage and 
Contractor attests in writing that all such procedures wm be unifoonly followed. 

(b} The Data will be Encrypted while within lhe Contractor networt. 

(c) The Data wiU remain Encrypted during transmission to the Cloud. 

{d) The Data will remain Encrypted at all times white residing within the Cloud storage solution. 

{e) The Contractor will possess a decryption key for the Data, and the decryption key will be 
possessed only by the Contractor and/or OSHS. 

(f) The Data will not be downloaded to non-authorized systems, meaning systems that are not 
on either the OSHS or Contractor networks. 

{g J The Data will net be decrypted until downloaded onto a computer within the control of an 
Authorized User and within either the DSHS or Contractor's network. 

(2) Data will not be stored on an Enterprise Cloud storage solution unless either: 

(a) The Cloud storage provider is treatecl as any olher Sub-Contractor, and agrees in WTiting to 
al of the req.iirements within this exhmit; or, 

(b) The Cloud storage stilufion used is FedRAMP certified. 

(3) If the Data includes protected health ilformafion covered by the Health Insurance Portability and 
Accountability Act (HIPAA), the Cloud provider must sign a. Business Associate Agreement prior 
to Data being stored .in their Cloud solution. 
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6. System Protection. To prevent compromise of systems wtiim contain DSHS Data or lhrough which 
tnat Data passes: 

a. Systems ,containing DSHS Data must have all security patches or hoffixes appf.ied within 3 months 
of being made available. 

b. The Conlractor will have a method of ensuring that the requisite patches and hoffixes have been 
applied within the required timeframes. 

c. System$ contairung DSHS Oala shall have an Anti-Malware appffcatioo, if a\lailable, mslalled. 

d. Anti--Malware software shall be kept up to date. The product, its anti-virus engine, and any malware 
database the system uses, wil be no more than one update behind current. 

7, Data Segregation. 

a. OSHS Data must be segregated or olherwise distinguishable from non-DSHS data. This is to 
ensure that when no longer needed by the Contractor, afl DSHS Data can be identified for return or 
destruction. It also aids in determining whether DSHS Dam has or may have been compromised in 
the event of a security breach. As such, one or more or the following methods will be used for data 
segregafioo. 

(1) DSHS Data 'tllriJI be kept on media (e.g. hard disk, optical dtse, tape, etc.) which will cootail no 
noo-DSHS Data. And/or, 

(2) DSHS Data wiR be stored in a logical container on electronic media, such as a pmtilion or folder 
dedicated to DSHS Data. And/or, 

{3) DSHS Oala will be stored in a database which will contain no non-OSHS data And/or, 

(4) DSHS Data wiB be stored within a database and will be distinguishable from noo-DSHS data by 
the value of a specific field or fields within database recoros. 

(5) When stored as physical paper documents, OSHS Data will be physically segregated from non­
DSHS data in a drawer, fa def, or other container_ 

b. When it is not feasible or practical to segregate DSHS Data from noo-DSHS data, then both the 
DSHS Data and the noo-DSHS data with which it is commingled must be protected as described in 
this exhibit. 

8. Data Disposition. When the confracted work has been completed or when the Data is no longer 
needed, except as noted above in Section 5.b, Data shall be returned to DSHS or destroyed. Media on 
v.flicfl Data may be stored and associated acceplable methods of destruction are as follows: 

Data stored on: wm be destroyed by: 
Server or workstation hard disks, or Using a. "wipe" utility which wHl ovawrtte lhe Data at 

least three {3) times using either random or &ingle 
Removable media {e.g. f'.oppies, l.JSB ffa!.lh drives, character dam, or 
pooable hard disks) excluding optical discs 

Degaussing sufflciently to ensure that the Data 
cannot be reconstructed, or 

Phvsica!Jv destrowia the disk 
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Paper documents with sensitive or Confidential Recycling through a contracted finn, provided the 
Information contract with the recycler assures lhat the 

confidentiality of Data wit be Drotected. 

Paper documents containing Confidential lnformalion OIHite shredding, pulping, or inesleralion 
requiring special handling (e.g. protected health 
information) 

Optical discs {e.g. CDs or DVDs) lncinet"ation, shredding, or completely defacing the 
readable surface with a coarse abrasive 

Maonetic taoe Deoaussim:t_ incineratina or crosscut shreddino 

9, Notification of Compromise or Potential Compromise. The compromise or potential compromise of 
DSHS shared Data must be reported lo the DSHS Contact designated in the Contract within one ( 1) 
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must 
be reported to the OSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Contractor must also 
take actions to mffigate the risk of loss and comply with any notification or olher requirements inposed 
by law or DSHS. 

10, Data shared with Subcontractors. If DSHS Data provided under lhis Contract is to be shared wilh a 
subconlractor. the Contract with lhe swcontractor must include all of the data secorify provisions within 
this Contract and witmn any amendments, attachments, or exhillils within this Contract. If the 
Contractor cannot protect the Data as articulated wittlin this Contract, then the contract with Ille &lb-­
Contractor must be submitted to the OSHS Contact specified for this contract for review and approval. 
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ExhibitB 

AAA DSHS I HCA Systems Access Request 

An Area Agency m Aging (AAA) may ll!qlleSt ilCCl!SS ID vaious systems fDr its employees or conirac/lmi {AAA User.;) under its Data 
SllaleAgmemenls (DSA) with DSHS and HCA. This Systems Access Reip!St{SAR} fonn. must be SVled bylheAAA Aulmrizer"aml 
AAA User tht!n sent ID the ALTSA SUA Coonfinatllrvia seoora email at: ~-wa.oo,,-
MA RerNnlq Users 
The M.AAuthorizl!rmusl alsonotify lhe DSHSAL.TSASUA Cooidinainrusir!D the SAR fofm wilhin five (5} business days whenever an 
employee {AAA User} with access r:ighls leaves errgilayment or has a change of duties such 1hat 1he ~ no iong;et" reqµm 
illlOOE!SS. If the ~ of access is emergent, please nclwfe that infonnaAion will, t u~ request. 
AAA Subconlrilcklrs Adding Users 
If access is being requested by ill! AAA~. fllle .subcordrac:tur .musi send lhe SAR form ID the AAA via secure email, who 'l'lil 
hall send it to the AL TSA SUA Coon:linaiur via secun! email at ~.wa.aov. The AL TSA SUA Coordinatcr will 
accept 1he ocmple4e<I SAR iNm only m1111 he AAA, nol lhe subconlracmr. 
AAA 5ubcomracton> ReTDoving USEf'S 

The AA.A subcontracl1..i·m11stalsc; use 1he SAR f;oi;m t!D provide:noticem-t-.~AAA with" "ve (5) i! si ess days 11olhenever a 
subooolractor emplC'Jee {AAA Use,,) with aooe-ss rig ,ls, lealleS err,plQ'jomector has 3' change of duties such !hat lhe ~ - no longe,­
req -- ao,mss_ If !he remii:r,>a! o' aooess is erne!g~t. ~ incb:l.1!! 'hi?t ~ - Yoiih 1M reque,st. 
DSHS and HCA wil gnnt / R!IIIOve lhe ifllFl(Opfiale access permissions ID the AAA User. 

REQUEST TYPE 
D Newusel' aocess 
D ~user-access 

D Rl!!mo¥e -­□ Cha!lge user name 

REQ~ESTiNG OFIIGANIZATIONAND WIIUNG ADDRESS 

SYSTEMS ~C!:SS REQIJ:STED THROUGH AL TS." 
0 VPN • 0 M.TSA Daia Mart - CARE 0 PRISM• 

OATE ftECENED 

11-SER'S CARE ID (IF APPUCABLE) 

0 ACES Ontine O .AI..TSA Data Mart- P1 I AFRS □ ClieJtRegislly • 
□ IPOne- Remove Only □ WsCan!Rpt Database 
SYSTEM!l ACCESS REQUEST SET UPAT MA 1..EVEl. 

□ CARE Web Producliion + Practice □ ADSA Repcxting □ QA llooilor 
□ .BaroodE!SeJKtou.. □ CLC/GelCilre □ BCS-Badci,oondChect 
□ Prouilll!IOne-V"l!!W0flly"' □ ACD-,-s-tou.. 

AAA / Subcontractor U:ser lnfonution 
LAST NAME fllRSTNMIE MKlDLE .INITW_ 

ID MJIIBEfttH PHONENIUMBER v,.REACODE) USER'S EMAIL ADDRESS 

11TlE 

.MA I SUSOONTRA.CTOft OFRCE ACCESS JUSTIRCAllON 

• Please im::lucll! ~ forms (see inslruc:oons) in addiiioo ID lhe 17-22d. 
For Providl!IOne-, please fil out ibe ~Noo-HCAl:mpc,yeeAoce-ss Requestfonn and send itas a separate re<r~-
Requifl!d: The- IO m!e-r is iiS!f pd irt fie AAAAul!r.orm. 

•m N:) penl!l"ic em.iii ad:!.!HSl!s (e .. g. 1-'..oima~. Gmail,. Yahoo, eic.} 

ProtectM Data Access Autilclrization 
The: I-IIPAA Se.:uq, rule s1a11!S !hill ell'ef)!·ernp,eyee ttu.t needs iiKll:ESS to electronic Protec:b.d He:allh lnfoonafun {el"Hi) receives 
aulhom:alior, tmm an a,ppropria.lie a,uthef.iy ii.'!d ihatthe neEd for this a.ccf5s based on joo function or ~ is cm,oomen1m. h 
ln1!! mder5~d AAA ALrlhofizer, ~ lha!i the indiv~ fa.li'lihcm ~is amess is 'be'ni;i ~l!S1ed (,AAA User) has a !busm,.;s5 nl!l!d to 
aooess this rlati, has ~ted e re • • ed H 'AA lraiM,Ji and th, amual IT Secooty lraining .:1nd has si~ 1he re:fllired A.AA User 
Ag!M,'Jll!llt o.:i Sys'iem Usage iil!d t,,'oo- D~ttSUfl! cf Cm"..dentiall lnfo,m.ticm • •de,d with :ibis Aoce!is Requl!St. This AAA User's 
aooess to ihis i!"r.o!mi!tioo is appropriale umle.Tth !'-IIPI.A tmoon:z!ion Aooess M,~mem s!ilndard. In at!difun, this ~WM has 
been instru,:te.:1 e,_41 42 -Coo!c m Federal Reglilat:OOs (CFR) Pa t 2 ihat gcvems 111e use of alcohol 200 drug awse infoonation .md is 
aware that !his t)-pe m da1a must be· used cn!y in a=darit:e \'1-'.Jh lh!!Se ~ns. .I have also e,su:ed t!!tat I:!!.!! neeessaiy steps 
hariPe bel!!l !allr~n lo ~ lhe AAA lls!!r's ~imy bebe appmmg access tn confideniial and~ infolmation.. 

Aulho!'izing Signatuil! 
.MA AllTHOR!ZER'S SlGNAllfflE DATE I EMAILAD!lRESS 
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ExhibitB 

AAA User' Agreement oo System ~ aid Non-disclOSUR!' of Confidential lnformaliaft 

YoorAAA hasenllltred no Data ShareAgreeme.nt{s}wil'I the stile ofWashinglcn Departmemof Social aid HeaHh Serwices{DSHS) allli 
Heallh Can! Aut,orfty (HCA} tllill wlll allow yoo access to daiil and l'l!OOll!s that ii!i! deemed .C4Jnfidential lnformatioo as defined helow. 
Prior ID acces91g llis Oootids!tial ln:fomialian )'DU nwst 591 llis AAA User Agieement: Systen Usage and Non-Oisdmura of Canlidenliill 
l11formalioo {Agn!ementj_ 

Confidential lnfonnation 

"Coolidemiai lnformillL'&'l" means in'Kllrn.;mo1 mat is a:e!T,¢ li"urn ~os·;;.e fo the pi.!,lic cr ,ot:i-m il'..:l3i.ihcoo'~ p!!f!iC= under Chaplr,r 
~2.5'5 RCVlf or a!her fe~ral cnWe ,;ms. Cooiiden'!ia! lroorrr;aticm includes. but is net mited ti_. Prc~.ec· Hsltt! lmormalion and Personal 
!nformaoti:~,. 
"Prolecied Hea.11h lmormalion" means inbmation ttat ff!lal:l!S to: 11.e provision of l!eallh care _, illl ilt1!ividlllill; tie past. present. or Ml.ft 
physical er mental h~1h er condition oi an nt!'Mdual; or lhe past. present or Mure-paymenl for pro,.<isioo of lteallh cara tD incflvid!Jlll am:I 
indlldes demographic information Illa! identifies the indilfidual or can be used to identify the individual 
"Personal Information" means informaliGn identifiable t:, any p-. irdllllilg. but net limited to. inf0mlalion ttiat reJales ID a i:mson·s 
name. healm, finances, educal!Dln, bu - ess. use w receipt of IJICM!mmental senrlces er ether activities, addresses. lelephon.e nmiber.; . 
social sec1.11il)r number.;, ~ license rwmbers, aedii cam numbers, any clher identifying 111mdlers, and any financial illlentifiers. 

Regulat«y RequRme-nts illld PenaltiK 

S1atE! laws foci~. but l'ICt limited ID. RCW 74.04.000. RCW 74.34.1195, and RCW 70.112.112-J) and federal ~ns (including, but net 
limited to, HIPAA Privacy and Seci.riyRules, 45 CFR Part 160 illld Part 164; Ccnfidentiaity of Alcohol and Drug Abuse Patient Recoois, 
42 CFR. Pari2; and Safeguarding lnformalioo en Applicants and Benelic:iaries, 42 CFR Pirl 431, Subpart F) prohlbit unaulhorized access, 
use, Of' disdosure of Con5dential lnformaiion. \fjofaoon of lhese laNs may result in c:ri'llinal or ci¥I penalties or fines_ 

AAA Us« Assurmce of ConfiRnti.lllity 
ln ~ror DSHS and HCA granting me access ID l!lle PRtSM, ProviderOrte, orolhersyslEms and tile Cornidel:mal lhfunnatian in 
those~- I agr:ee lhai I: 
1) Wil access, use, and disdase ConMenlial lnfmmatian mly iD accardance wil!I the terms of lhis ~ and consistent witn 

iipplcable sial.ules, regulations, and palicie5. 
2) Have an autilorized business requirement tD access and use OSHS or HCA systems and view OSI-IS or •I-CA Coofidenlial lnform3tion. 
3) Win oot use or disclose •;my Confidenlial lni'ormatia.'I gamed by ll!a50II cf is Agreement fur any ccmmen:;iail or personal pwpose, 

research or ifif olher p.upc.se tl!ial is not lfrredly mllm!!Ctl!d wilh client care cocmrnalion and quality impmvemenl 
4) WII not use my access to loot up or v,:ew infcmtaoon atioot famiy members, mends. lhe ~IW!!s «mends cf o1tlEf emp:oyes. c. 

any pssoos who are at direclly ll!lalEd ID my assig.!t'eli job duties. 
5) Will not discuss Cuiidenlial lnbmation ln piailic spaces in a manner in llllhich unauttiomed mdiwctuals could !l<lll!ml!ar and will not 

discuss Coofidenliz lnfDrmaoon wilt! unau!hcm ed indiw.iuats, indudng spooses. domestic partners. family members. or mends. 
II) Will protect all Qinfidenlial Information against unil&lihorized use,, aooess, disclosura. or loss by err.ploying raasonable security 

meaS-lftS,, ncludi'lg physically sewril!giltrf ~ doo.Jments, crlliher'media ClllllaililG Coo5denlial lnfomlaiion and view~ 
Conficlenlial lniam!afion only on secure WOltstations in DOl'l-public areas. 

7) Wil not male copies of Confidential JnfDrrnaticn orprint sysiern screens m less necessary ID perform my assigned job duties and will 
nal lransfi!t' any Conidenlial lnfamation ID a pal1able eleclRric device-or medium, or iemove Conlidentiat lnfcll'lliltiDn on a portable 
dei.•ioe or me:f:.rm from f.acility pramises" unless ttle irnoonat~.:,,:, is e.--.crypled ;;incl I ha.ve abl.iinei pricJ permission from my supe!Yisor_ 

8) Will access, use ocdisclose onlylhe "mininumneces5af)'" Conidenlial lnfoonaoon required IDpl!ffonnmyassignedjob duties. 
9) Wil protect my OSI-IS and HCA s)'SlemS User ID and passwonl and not share !hem with anyone or iliDw olh!!IS to lilSe any DSHS or 

HCA system lc,gged in as me.. 
~O) Wil notdisaribule, transfer, orolhemise share any DSHS softwae llriih illl)'llfle-

'J 1) 'Ml forwan:I any l'f!qllesls lhal I may recei¥e '1 disdose Conlidenlial lnfcnnatioo ID ll1f supenrisorfm resolu1ion illld will immediately 
inform my sq,enrisor of any achJal or .poleniiall secumy breaches invclw,g ConfidentiaJ ll'lfo1111alio11. «of any acces.s ID a-use of 
Cornficienlial lnlomlaiion by unaulllllized users. 

!2) Undersbnd at any lime, DSHS or HCA. may audit. inlres~. rnonitm, access. and lf!SClose inflllma1ion about my used 1,e sysll!ms 
and. that my iltefltional orllRintenlionZl millicn of lbe li!mls of ihis Agreemen.i may n!SIJI ir1 r:evocation of privieges to access the 
s)'Slems, disciplinaly actions againsl me, or passible ciuil or aimilllal penalties a fines. 

~3) Urniersland that my assurance of confidentlality and these req-.,'.remEt1s will coo!il'!ue and do net cease at the Elne I ~ my 
relationship will my~-

Sign-a tun! 

AAA/ SUBCONTRACTOR 'USER'S SIGK\TIJRE DATE l MA USER"S PffliNTED NAME 
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Exhibit B 

AAA Sysfl!lns Access Rl!qllest lnsfnmtions 
PieilSI! submit requests individually. 

The AA/4. DSHS / HCA Systems A~s Request form is fur U!ie by AAA e.nlities from cuts:de· nd w·itt.in the• DSHS ::cma'. 
fDS:HS f!l"EWall). AAA entities have different p,'."Di::e<i:uTM to ~est ,!he m~Df:1)1 of!ht;irne-edeci s_:irstem access. !::,;rt wm '"se the 
form for !.lr..os.e .systems req;ri:ing a set up m- apprc· • • by HCS. ODA, or M;:iD. M-.A errL-jtjes will aiso llise !his form wrn:ri mff 
transfer l:letween agencies: c:- !.D iermi,")ate .access w~en ernp'.oyees le-ave em~c,·ment. 
Request Type 

Ohed one c:f the qil,icns (New, Updaie, Remmre, m Nane change). Removal must be sulmitll!d witilin five 1st days of 
exit. 
► New user- The user has been approved for access 1D one of the prngrams listed and has no pravioas requests 

submiltecL 
► Upmrle user - User has access to a e or more of the systems listed but an addilicnal access is needed. Only mark 

the box next to me additional • . 
► RemD\fe user - Mri each of the l:mxes for which access is t'o be ramoved. 
► Chal'lge user name - Use to ull)date the USel Raffle due 4o a change. For PmvidsOne this wl result in the 

termination of the p , Df aoooum: and a new account craated. 

Requesting Otrganiz:afion ~r.cf MaUing Ad'.tl!rHs 

Enter the- user·s office name and address (subconnd!Jls enter their orgianrzaoon name and address}. 
Sysh!m Access Requested Sedions 

• Ched: the box next t::i e.act, Slf5ieJ., re~uested am! attachi any adli'itic,'iiil ~"'f! .. r.1a'iie:"l requrn,d for the prQgram. If ytlil 
need a copy of Ur.e \..'PN furn-,., please, oontact Ai.TI».. 

• Al TSA Da1a M;.;rt .. Access is spe,cffic to ea::h dala souroe. .If bclh Cata 50llrces a.re n-eeded, t<oth boxes m:,s.t be- seted:ed. 
• Appl1:aii,:ms in the AAA seclicm (Barooc:e, OOAJ HCS Reporting, CARE.QA Monitor) are created at the AAA ,office. A 

sl{IT.ed cc;,y cf I.he 17-226 furm mr..st ~ su'o.'Tl '11:eli m ~!'S&!"hs..Wll.QO! ~,ia, seoon:d ema:] befure thi: 
a:.:=nt(s) can ~e cn;ate-d. 
► Note:· Thi; ffi~M am:l ierl Relis:!ry l:::oxei;. shoullii l:te checked if Ille new Slaff memberr.· te efigib!e fur a'!lcess. 

An extra step muser and ;.th.ms traming will bl: requ-:.'ed fa:r all 1FR!SM an,.ii Client Registr)< use;s and must be 
oornpletl!d prim iD system access-. 

► S,ar~ fiet.ll c;m be one of the 'ol;t;ll't'in,;i opt'ons: All Case ktana;iefi. CMI Sup;i.r,<isou, Clerical, C!en 
Supei..-isor, fnte-m. Adm· Hea • g C=:dinatOI"~ 8a;-ooce Speciat5st, CM .!RP or AAA IT. 

► ACD - Oorilra,:ts Database ca,11 be one m the fullow'nQ' C?t'Dll$: 4 - Stgr, Cerntra::ts; fi - Crate Cootra::ts; ar 
fl - APf'rove Ccm'lrads. 

► iFrovi.dlerOne• - fill out the HCA Nc-n-Emplcye.e Access :Request rorm imlll su:•mit i;f s.ei:watel)' Ui.l 1M Al TSA SUA 
Coaroinator. HCS Non,.Empl!Gyee forms 5/.!bmltted by Coh.liJe, Kin11r, Kitsap, P~ce. Sm:i:.aomlsh, and Yatama sbootd 
be submMed usi ,g seoure email or MFT (managed fi'.!e lransfer). 

AAA User lnfonnatian 

• Enierthe- user n ormatioo as indicated. 
• The AAA Authorizer wiJ assign an ID numberfrom the lls.t prowfed by the Al TSA SUA Cooolinator. 

► Foon wll be rejected if this field is leftblanll. 
• Under AAA Office enter the .AAA Authorizer's Te9Dnal office. 

Access .tustiflCiltion 
• Enter reason aocess is needed s m as Case Managemed and Coordinalion. Nursin9 Coordirlalion, O\•elSigh• and 

Supeni£on. D'e1l!!m1inatioo of 8:'9~-
Autltorizi'ng Signature 

• AAA Authorizer- the idhorizw wil be verified by ihe Al TSA SUA ~--
Note: MA Authoozer s::gnat.:re 11uarar.tees mat !he slaff member who is asting for access is eligjble for the sysb!rns 
acces.srequesed. 

Non.Disclosure of Confidential Information 
• Ensure &hat the AM staff member has read the AAA User .Agreement on System Usage and Noo-di'sc!os:n 

of Co.n!idential lnfarmiil:lon on the second page of l'he AAA Systeim Accen Request form. 
• Enterthe requesting user's name and have lhem sign and date the agrfffll8ll 

Oni:>i! completed, scan boUt sides of the form and ema.il ID hcsaaan!quesNJd511 .... w~aov using secure email. Do not 
email Jorn,s, direct! ID AL TSA Hel duk or IU.TSA He~ sk slaff. 
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Wfty was mr form rejected? 

Missing information: 

► The BqJloyee I) field 1is llttbln 

Exhibit B 
AAA Systems Acoess Request 

Fnquently Asnd Questions CfAQ} 

► Sat!ode ar ACO pn,lle seledim is mi!i!iirv 

• 00!.!ed: infonnalioo: 

► Email address is invalid (e.g. ema • credentials results i1 aoounce-bacll c is an Outlook.com, Gmail. el£. addras.s} 

► Employee ID is already in use - checi: )l0lll' SJX>eadsh!,et and ens.lln! lhe BD hasn't been used before 

Form is not signed. 

► Ensure both the AAA Auth<lrizer and MA User hne signed in lhe appropria£e fields 

VPNTl!Cp,Jt!St bm is mis.mg from 1fieiequest. 
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ATTACHMENT M: KITSAP AUDIT FORM 

--­llolpulyanot.:.-_, ___ _ 

--------~ -~-----.---
'.l'l!ans: IIIUllT..411:! 

Department of Human Services 

Verification of Federal Funds 

Doug Washburn 
Oirectm-

This form must accompany the agency independent audit when submitted to Kitsap 
County. 

Aeency: ____________ Director: ________ _ 

Address: ------------------------
==.Oolsi Phone Number: __________ Emaif: ________ _ -----Phllno: __ 41127 

1tr-Houdn,g 
--OollAllaDr 
__ .......,._ 

-­__ ..._..,, -------Miu 

~--Prnsal!Jnf __ y...,_ 

Lanffydo.­
_,-.v,,41171 ·--­-----... l'hDnll: l«).117 Alml 

.......,,..._.,-c ... 
--il.-
-ca.ru,ity-_._, __ _ 
__ ......, .... 
-"""'--­
Phl!lw;UO.al.QIII 
UIII.-U 

-=----­
~-~ =--=------~ -MiPl.-.ot,ldit-~-­-=-----
-Tulil.c-'llnlinr 

-------1111--
llarllkq."'----~ ~_,.-~­_._,_ 
Pmt0nilall,WA­
....-,.it_lllllos_: 
ta1T"lflar&tniot 
l'artO--,WA­
fa:____, ------­l'IIDl•i: -.ar.---­___ ,.. 
.--.-­
-~llllrwdar _, __ _ 

o I did not perform a "'2 CFR .200.331. single or program specific audit because 
Agency received le,ss than $1,000,000 in Federal funds for the fiscal year ending 

□ I performed a •2 CFR 2.00.331. single or program specific a urut because 
Agency received $1,000,000 or more in federal funds for the fiSOll year ending 

•subpart F of 2 CFR part 200, Uniform Administrative Requirements, C.ost Principles, and 
Audit Requirements fo.-Federai Awards, asps 2 CFR 200.501. A non-federal entitythii!t 
expendis $1,000,000 or more in federal awards during the entity's fiscal year must have a 
i.ingie or profranHpecificaudiit conducted for that year in accordance with the provisions of 
Subpan f, Audit Requirements. 2. CFR 200.514. Audit Fenn, updated 7/23/2025 

---•t14_,~•t-n•l'<llt0Rlhmd.-.....­
_.....,_.li7&11• FAlt-.J:ll.A.721 

fftm:~2li:t.Jllit.4Kl•~--.Mt.2!llli 
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ACORD® CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/DDNYYY) 

~ 12/31/2025 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~~:i~cT Debra Powell 
Arthur J. Gallagher Risk Management Services, LLC 

_r.~~N,_t Extl : 253-238-1151 I FAX 
950 Pacific Avenue IAJC Nol: 253-572-1430 

Suite 830 
E-MAIL 

Debra Powell@aio.com ADDRESS: 
Tacoma WA 98402 INSURER{S) AFFORDING COVERAGE NAIC# 

INSURER A: Philadelphia Indemnity Insurance Company 18058 
INSURED INSURERS: 
Korean Women's Association 
3625 Perkins Lane SW INSURER C : 

Lakewood, WA 98445-4794 INSURER D: 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 22106739 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR POLICYEFF POLICY EXP 
LTR TYPE OF INSURANCE l ,,.,cn ''"'""' POLICY NUMBER IMM/DD/YYYYI IMM/DD/YYYYI LIMITS 

A X COMMERCIAL GENERAL LIABILITY y PHPK2638675-015 12/31/2025 12/31/2026 EACH OCCURRENCE $1 ,000,000 ,--=i CLAIMS-MADE 0 OCCUR 
DAMAGE TO RENTED 

,__ PREMISES /Ea occurrencel $1,000,000 

,__ MED EXP (Any one person) $5,000 

Abuse & Molest. PERSONAL & ADV INJURY $1,000,000 ,__ 
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 

~ 
□ PRO- [8]Loc $3,000,000 POLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: $ 

A AUTOMOBILE LIABILITY PHPK2638675-015 12/31/2025 12/31/2026 COMBINED SINGLE LIMIT $1,000,000 /Ea accident\ -
X ANY AUTO BODILY INJURY (Per person) $ 

- OWNED - SCHEDULED BODILY INJURY (Per accident) $ 

x AUTOS ONLY ,__ AUTOS 
HIRED X NON-OWNED PROPERTY DAMAGE $ 

- AUTOS ONLY ,__ AUTOS ONLY IPer accidentl 
X Como $500 X Coll $1 ,000 $ 

A X UMBRELLA LIAB MOCCUR 
y PHUB894697-015 12/31 /2025 12/31/2026 EACH OCCURRENCE $5,000,000 -

EXCESS LIAB CLAIMS-MADE AGGREGATE $5,000,000 

DED I X I RETENTION$ • n M~ $ 

A WORKERS COMPENSATION PHPK2638675-015 12/31/2025 12/31/2026 I ~ffTUTE IX j OTH-
Stoa Gao -WA AND EMPLOYERS' LIABILITY ER 

Y/N 
ANYPROPRIETOR/PARTNER/EXECUTIVE 

~ 
E.L. EACH ACCIDENT $1,000,000 

OFFICER/MEMBER EXCLUDED? N/A 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $1,000,000 
If yes, describe under 

$1,000,000 DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT 
A Professional Liabilily PHPK2638675-015 12/31 /2025 12/3 1/2026 Each Incident $1,000,000 
A Crime PHSD1839728-007 12/31/2025 12/31/2026 PL Aggregale $3,000,000 

Crime $1,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
*10 days cancellation for nonpayment of premium/*30 days cancellation notice for all other reasons. 

RE: Kitsap County is named as an additional insured with respects to the named insured interest per a written contract agreement. Endts attached . 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WCLL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Kitsap County Aging and Long Term Care 
614 Division St., MS-5 AUTHORIZED REPRESENTATIVE 
Port Orchard WA 98366 

~ I 

© 1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



Pl-GLD-HS (10/11) 

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY DELUXE ENDORSEMENT: 
HUMAN SERVICES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE 

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for 
the indicated loss exposure is provided under this policy. If such specific coverage applies, the terms, conditions and 
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otheIWise noted on 
this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this 
endorsement. For complete details on specific coverages, consult the policy contract wording. 

Coverage Applicable Limit of Insurance 
'-

Extended Property Damage Included 

Limited Rental Lease Agreement Contractual Liability $50,000 limit 

Non-Owned Watercraft Less than 58 feet 

Damage to Property You Own, Rent, or Occupy $30,000 limit 

Damage to Premises Rented to You $1,000,000 

HIPAA Clarification 

Medical Payments $20,000 

Medical Payments - Extended Reporting Period 3 years 

Athletic Activities Amended 

Supplementary Payments - Bail Bonds $5,000 

Supplementary Payment- Loss of Earnings $1,000 per day 

Employee Indemnification Defense Coverage $25,000 

Key and Lock Replacement- Janitorial Services Client Coverage $10,000 limit 

Additional Insured - Newly Acquired Time Period Amended 

Additional Insured - Medical Directors and Administrators Included 

Additional Insured - Managers and Supervisors (with Fellow Included 
Emolovee Coveraae) 
Additional Insured - Broadened Named Insured Included 

Additional Insured - Funding Source Included 

Additional Insured - Home Care Providers Included 

Additional Insured - Managers, Landlords, or Lessors of Premises Included 

Additional Insured - Lessor of Leased Equipment Included 

Additional Insured - Grantor of Permits Included 

Additional Insured - Vendor Included 

Additional Insured - Franchisor Included 

Additional Insured - When Required by Contract Included 

Additional Insured - Owners, Lessees, or Contractors Included 

Additional Insured - State or Political Subdivisions Included 
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Duties in the Event of Occurrence, Claim or Suit Included 10 

Unintentional Failure to Disclose Hazards Included 10 

Transfer of Rights of Recovery Against Others To Us Clarification 10 

liberalization Included 11 

Bodily Injury - includes Mental Anguish Included 11 

Personal and Advertising Injury - includes Abuse of Process, Included 11 
Discrimination 

A, Extended Property Damage 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the 
following: 

a. Expected or Intended Injury 

"Bodily injury" or property damage" expected or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury'' or "property damage" resulting from the use of 
reasonable force to protect persons or property. 

B. Limited Rental Lease Agreement Contractual Liability 

SECTION I - COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the 
following: 

(3) Based on the named insured's request at the time of claim, we agree to indemnify the 
named insured for their liability assumed in a contract or agreement regarding the rental 
or lease of a premises on behalf of their client, up to $50,000. This coverage extension 
only applies to rental lease agreements. This coverage is excess over any renter's 
liability insurance of the cllent. 

C. Non~Owned Watercraft 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) is deleted in its entirety and replaced by the 
following: 

(2) A watercraft you do not own that is: 

(a) Less than 58 feet long; and 

(b) Not being used to carry persons or property for a charge; 

This provision applies to any person, who with your consent, either uses or is responsible for 
the use of a watercraft. This insurance is excess over any other valid and collectible 
insurance available to the insured whether primary, excess or contingent. 

D. Damage to Property You Own, Rent or Occupy 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
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LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, Item (1) is deleted in its 
entirety and replaced with the following: 

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or 
any other person, organization or entity, for repair, replacement, enhancement, 
restoration or maintenance of such property for any reason, including prevention of injury 
to a person or damage to another's property, unless the damage to property is caused by 
your client, up to a $30,000 limit. A client is defined as a person under your direct care 
and supervision. 

E. Damage to Premises Rented to You 

1. If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, 
the word "fire" is changed to "fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems" where it appears in: 

a. The last paragraph of SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and 
replaced by the following: 

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke, or 
leakage from automatic fire protective systems to premises while rented to you or 
temporarily occupied by you with permission of the owner. A separate limit of insurance 
applies to this coverage as described in SECTION 111- LIMITS OF INSURANCE. 

b. SECTION Ill - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced 
by the following: 

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the 
most we will pay under Coverage A for damages because of "property damage" to any 
one premises, while rented to you, or in the case of damage by fire, lightning, explosion, 
smoke, or leakage from automatic fire protective systems while rented to you or 
temporarily occupied by you with permission of the owner. 

c. SECTION V- DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the 
following: 

A contract for a lease of premises. However, that portion of the contract for a lease of 
premises that indemnifies any person or organization for damage by fire, lightning, 
explosion, smoke, or leakage from automatic fire protective systems to premises while 
rented to you or temporarily occupied by you with permission of the owner is not an 
"insured contract"; 

2. SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other 
Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by 
the following: 

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems for premises rented to you or temporarily occupied by you with permission 
of the owner; 

3. The Damage To Premises Rented To You Limit section of the Declarations is amended to the 
greater of: 

Page 3 of 12 
Includes copyrighted material of Insurance Services Office, Inc., with its permission. 

© 2011 Philadelphia Indemnity Insurance Company 



Pl-GLD-HS (10/11) 

a. $1,000,000; or 

b. The amount shown in the Declarations as the Damage to Premises Rented to You Limit. 

This is the most we will pay for all damage proximately caused by the same event, whether such 
damage results from tire, lightning, explosion, smoke, or leaks from automatic fire protective 
systems or any combination thereof. 

F. HIPAA 

SECTION 1- COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY, 
is amended as follows: 

1. Paragraph 1. Insuring Agreement is amended to include the following: 

We will pay those sums that the insured becomes legally obligated to pay as damages because 
of a "violation(s)" of the Health Insurance Portability and Accountability Act (HIPAA). We have 
the right and the duty to defend the insured against any "suit," "investigation," or "civil proceeding" 
seeking these damages. However, we will have no duty to defend the insured against any "suit" 
seeking damages, "investigation," or "civil proceeding" to which this insurance does not apply. 

2. Paragraph 2. Exclusions is amended to include the following additional exclusions: 

This insurance does not apply to: 

a. Intentional, Willful, or Deliberate Violations 

Any willful, intentional, or deliberate "violation(s)" by any insured. 

b. Criminal Acts 

Any "violation" which results in any criminal penalties under the HIPM. 

c. Other Remedies 

Any remedy other than monetary damages for penalties assessed. 

d. Compliance Reviews or Audits 

Any compliance reviews by the Department of Health and Human Services. 

3. SECTION V - DEFINITIONS is amended to include the following additional definitions: 

a. "Civil proceeding" means an action by the Department of Health and Human Services (HHS) 
arising out of "violations." 

b. "Investigation" means an examination of an actual or alleged "violation(s)" by HHS. However, 
"investigation" does not include a Compliance Review. 

c. "Violation" means the actual or alleged failure to comply with the regulations included in the 
HIPAA. 
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G. Medical Payments - Limit Increased to $20,000, Extended Reporting Period 

If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part: 

1. The Medical Expense Limit is changed subject to all of the terms of SECTION Ill - LIMITS OF 
INSURANCE to the greater of: 

a. $20,000; or 
b. The Medical Expense Limit shown in the Declarations of this Coverage Part. 

2. SECTION I- COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring 
Agreement, a. (3) (b) is deleted in its entirety and replaced by the following: 

(b) The expenses are incurred and reported to us within three years of the date of the 
accident. 

H. Athletic Activities 

SECTION I- COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions, 
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following : 

e. Athletic Activities 

To a person injured while taking part in athletics. 

I. Supplementary Payments 

SECTION I - COVERAGES, SUPPLEMENT ARY PAYMENTS "COVERAGE A AND Bare 
amended as follows: 

1. b. is deleted in its entirety and replaced by the following: 

1. b. Up to $5000 for cost of bail bonds required because of accidents or traffic law violations 
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We 
do not have to furnish these. 

1.d. is deleted rn its entirety and replaced by the following: 

1. d. All reasonable expenses incurred by the insured at our request to assist us in the 
investigation or defense of the claim or "suit", including actual loss of earnings up to $1,000 a 
day because of time off from work. 

J. Employee Indemnification Defense Coverage 

SECTION I - COVERAGES, SUPPLEMENT ARY PAYMENTS - COVERAGES A AND B the 
following is added: 

We will pay, on your behalf, defense costs incurred by an "employee" in a criminal proceeding 
occurring in the course of employment. 

The most we will pay for any "employee" who is alleged to be directly involved in a criminal 
proceeding is $25,000 regardless of the numbers of "employees," claims or "suits" brought or 
persons or organizations making claims or bringing "suits. 
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K. Key and Lock Replacement- Janitorial Services Client Coverage 

SECTION 1- COVERAGES, SUPPLEMENTARY PAYMENTS- COVERAGES A AND Bis 
amended to include the following: 

We will pay for the cost to replace keys and locks at the "clients" premises due to theft or other 
loss to keys entrusted to you by your "client," up to a $10,000 limit per occurrence and $10,000 
policy aggregate. 

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that 
you or any of your partners, members, officers, "employees", "managers", directors, trustees, 
authorized representatives or any one to whom you entrust the keys of a "client" for any 
purpose commit, whether acting alone or in collusion with other persons. 

The following, when used on this coverage, are defined as follows: 

a. "Client" means an individual, company or organization with whom you have a written contract 
or work order for your services for a described premises and have billed for your services. 

b. "Employee" means: 

(1) Any natural person: 

(a) While in your service or for 30 days after termination of service; 

(b) Who you compensate directly by salary, wages or commissions; and 

(c) Who you have the right to direct and control while performing services for you; or 

{2) Any natural person who is furnished temporarily to you: 

(a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is 
on leave;or 

(b) To meet seasonal or short-term workload conditions; 

while that person is subject to your direction and control and performing services for you. 

(3) "Employee" does not mean: 

(a) Any agent, broker, person leased to you by a labor leasing firm, factor, commission 
merchant, consignee, independent contractor or representative of the same general 
character; or 

(b) Any "manager," director or trustee except while performing acts coming within the 
scope of the usual duties of an "employee." 

c. "Manager" means a person serving in a directorial capacity for a limited liability company. 

L. Additional Insureds 

SECTION II - WHO IS AN INSURED is amended as follows: 

1. If coverage for newly acquired or formed organizations is not otherwise excluded from this 
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Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following: 

a. Coverage under this provision is afforded until the end of the policy period. 

2. Each of the following is also an insured: 

a. Medical Directors and Administrators - Your medical directors and administrators, but 
only while acting within the scope of and during the course of their duties as such. Such 
duties do not include the furnishing or failure to furnish professional services of any physician 
or psychiatrist in the treatment of a patient. 

b. Managers and Supervisors - Your managers and supervisors are also insureds, but 
only with respect to their duties as your managers and supervisors. Managers and 
supervisors who are your "employees" are also insureds for "bodily injury" to a co­
"employee" while in the course of his or her employment by you or performing duties 
related to the conduct of your business. 

This provision does not change Item 2.a.(1)(a) as it applies to managers of a limited 
liability company. 

c. Broadened Named Insured - Any organization and subsidiary thereof which you control and 
actively manage on the effective date of this Coverage Part. However, coverage does not 
apply to any organization or subsidiary not named in the Declarations as Named Insured, if 
they are also insured under another similar policy, but for its termination or the exhaustion of 
its limits of insurance. 

d. Funding Source -Any person or organization with respect to their liability arising out of: 

(1) Their financial control of you; or 

(2} Premises they own, maintain or control while you lease or occupy these premises. 

This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for that person or organization. 

e. Home Care Providers -At the first Named lnsured's option, any person or organization 
under your direct supervision and control while providing for you private home respite or 
foster home care for the developmentally disabled. 

f. Managers, Landlords, or Lessors of Premises -Any person or organization with respect 
to their liability arising out of the ownership, maintenance or use of that part of the premises 
leased or rented to you subject to the following additional exclusions: 

This insurance does not apply to: 

(1) Any "occurrence" which takes place after you cease to be a tenant in that premises; or 

(2) Structural alterations, new construction or demolition operations performed by or on 
behalf of that person or organization . 

g. Lessor of Leased Equipment-Automatic Status When Required in Lease Agreement 
With You -Any person or organization from whom you lease equipment when you and such 
person or organization have agreed in writing in a contract or agreement that such person or 
organization is to be added as an additional insured on your policy. Such person or 
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organization is an insured only with respect to liability for "bodily injury," "property damage" or 
"personal and advertising injury" caused, in whole or in part, by your maintenance, operation 
or use of equipment leased to you by such person or organization. 

A person's or organization's status as an additional insured under this endorsement ends 
when their contract or agreement with you for such leased equipment ends. 

With respect to the insurance afforded to these additional insureds, this insurance does not 
apply to any "occurrence" which takes place after the equipment lease expires. 

h. Grantors of Permits -Any state or political subdivision granting you a permit in connection 
with your premises subject to the following additional provision: 

(1) This insurance applies only with respect to the following hazards for which the state or 
political subdivision has issued a permit in connection with the premises you own, rent or 
control and to which this insurance applies: 

(a) The existence, maintenance, repair, construction, erection, or removal of advertising 
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, 
marquees, hoist away openings, sidewalk vaults, street banners or decorations and 
slmilar exposures; 

(b) The construction, erection, or removal of elevators; or 

(c) The ownership, maintenance, or use of any elevators covered by this insurance. 

i. Vendors - Only with respect to "bodily injury" or "property damage" arising out of "your 
products" which are distributed or sold in the regular course of the vendor's business, subject 
to the following additional exclusions: 

(1) The insurance afforded the vendor does not apply to: 

(a) "Bodily injury" or "property damage" for which the vendor is obligated to pay 
damages by reason of the assumption of liability in a contract or agreement. This 
exclusion does not apply to liability for damages that the vendor would have in the 
absence of the contract or agreement; 

(b) Any express warranty unauthorized by you; 

(c) Any physical or chemical change in the product made intentionally by the vendor; 

(d) Repackaging, except when unpacked solely for the purpose of inspection, 
demonstration, testing, or the substitution of parts under instructions from the 
manufacturer, and then repackaged in the original container; 

(e) Any failure to make such inspections, adjustments, tests or servicing as the vendor 
has agreed to make or normally undertakes to make in the usual course of business, 
in connection with the distribution or sale of the products; 

(f) Demonstration, installation, servicing or repair operations, except such operations 
performed at the vendor's premises in connection with the sale of the product; 
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(g) Products which, after distribution or sale by you, have been labeled or relabeled or 
used as a container, part or ingredient of any other thing or substance by or for the 
vendor; or 

(h) "Bodily injury" or "property damage" arising out of the soie negligence of the vendor 
for its own acts or omissions or those of its employees or anyone else acting on its 
behalf. However, this exclusion does not apply to: 

(i) The exceptions contained in Sub-paragraphs (d) or (f); or 

(ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to 
make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products. 

(2) This insurance does not apply to any insured person or organization, from whom you 
have acquired such products, or any lngredfent, part or container, entering into, 
accompanying or containing . 

j. Franchisor-Any person or organization with respect to their liability as the grantor of a 
franchise to you. 

k. As Required by Contract -Any person or organization where required by a written contract 
executed prior to the occurrence of a loss. Such person or organization is an additional 
insured for "bodily injury," "property damage" or "personal and advertising injury" but only for 
liability arising out of the negligence of the named insured. The limits of insurance applicable 
to these additional insureds are the lesser of the policy limits or those limits specified in a 
contract or agreement. These limits are included within and not in addition to the limits of 
insurance shown in the Declarations 

I. Owners, Lessees or Contractors -Any person or organization, but only with respect to 
liability for "bodily injury," "property damage" or "personal and advertising injury" caused, in 
whole or in part, by: 

(1) Your acts or omissions; or 

(2) The acts or omissions of those acting on your behalf; 

in the performance of your ongoing operations for the additional insured when required by a 
contract. 

With respect to the insurance afforded to these additional insureds, the following additional 
exclusions apply: 

This insurance does not apply to "bodily injury" or "property damage" occurring after: 

(a) All work, including materials, parts or equipment furnished in connection with such 
work, on the project (other than service, maintenance or repairs) to be performed by 
or on behalf of the additional insured(s) at the location of the covered operations has 
been completed; or 

(b) That portion of "your work" out of which the injury or damage arises has been put to 
its intended use by any person or organization other than another contractor or 
subcontractor engaged in performing operations for a principal as a part of the same 
project. 
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m. State or Political Subdivisions - Any state or political subdivision as required, subject to 
the following provisions: 

(1) This insurance applies only with respect to operations performed by you or on your behalf 
for which the state or political subdivision has issued a permit, and is required by 
contract. 

(2) This insurance does not apply to: 

(a) "Bodily injury," "property damage" or "personal and advertising injury" arising out of 
operations performed for the state or municipality; or 

(b} "Bodily injury" or "property damage" included within the "products-completed 
operations hazard." 

M. Duties in the Event of Occurrence, Claim or Suit 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. Is amended as 
follows: 

a. is amended to include: 

This condition applies only when the "occurrence" or offense is known to: 

(1) You, if you are an individual; 

(2} A partner, it you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

b. is amended to include: 

This condition will not be considered breached unless the breach occurs after such claim or "suit" 
is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

N. Unintentional Failure To Disclose Hazards 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is 
amended to include the following: 

It is agreed that, based on our reliance on your representations as to existing hazards, if you 
should ur-iintentionally fail to disclose all such hazards prior to the beginning of the policy period of 
this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure. 

0. Transfer of Rights of Recovery Against Others To Us 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 8. Transfer of Rights of 
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Recovery Against Others To Us is deleted in its entirety and replaced by the following: 

If the insured has rights to recover all or part of any payment we have made under this Coverage 
Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At 
our request, the insured will bring "suit" or transfer those rights to us and help us enforce them. 

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a 
loss, provided the waiver is made in a written contract. 

P. Liberalization 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the 
following: 

If we revise this endorsement to provide more coverage without additional premium charge, we 
will automatically provide the additional coverage to all endorsement holders as of the day the 
revision is effective in your state. 

Q. Bodily Injury - Mental Anguish 

SECTION V- DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following: 

"Bodily injury" means: 

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish 
resulting from any of these; and 

b. Except for mental anguish, includes death resulting from the foregoing (Item a. above) at any 
time. 

R. Personal and Advertising Injury - Abuse of Process, Discrimination 

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not 
otherwise excluded from this Coverage Part, the definition of "personal and advertising injury" is 
amended as follows: 

1. SECTION V - DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the 
following: 

b. Malicious prosecution or abuse of process; 

2. SECTION V- DEFINITIONS, Paragraph 14. is amended by adding the following: 

Discrimination based on race, color, religion, sex, age or national origin, except when: 

a. Done intentionally by or at the direction of, or with the knowledge or consent of: 

(1) Any insured; or 

(2) Any executive officer, director, stockholder, partner or member of the insured; 

b. Directly or indirectly related to the employment, former or prospective employment, 
termination of employment, or application for employment of any person or persons by an 
insured; 
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c. Directly or indirectly related to the sale, rental, lease or sublease or prospective sales, rental, 
lease or sub-lease of any room, dwelling or premises by or at the direction of any insured; or 

d. Insurance for such discrimination is prohibited by or held in violation of law, public policy, 
legislation, court decision or administrative ruling. 

The above does not apply to fines or penalties imposed because of discrimination. 
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Gallagher 
Insurance I Risk Management I Consulting 

12/23/2026 

TO: Whom it May Concern 

RE: H25-031: Changes to Requirements for lnterlocal Agreements vis a vis Korean Women's 

Association 

Dear Recipient: 

Pursuant to the above-mentioned memorandum, we understand that the insurance requirements 

have recently changed and now require General Liability insurance coverage at a minimum limit of 

$2 million per occurrence and $4 million aggregate. 

This memo is designed to support the fact that the attached certificate of insurance for Korean 

Women's Association (KWA) meets or exceeds this requirement. Our firm is the insurance broker 

hired by KWA to provide their insurance and risk management needs. 

While the structure of the policies procured by KWA are in a slightly different format than the limits 

expressly required, the total liability limits purchased by KWA, and evidenced to the appropriate 

parties copied herein, exceed the minimum requirement outlined by DSHS. 

KWA carries $1 million per occurrence/$3 million aggregate general liability coverage in their 

primary policy and then carries an additional $5 million per occurrence coverage in the form of a 

commercial umbrella policy issued by the same insurance carrier. This provides a total of $6 

million per occurrence with a $9 million aggregate which far exceeds the minimum requirement 

outlined by DSHS. 

We trust that this satisfies these requirements, but if there are any questions of concerns, please 

contact: Debra Powell, (debra_powell@ajg.com), for any clarification needed. 

Regards, 

Darin M. Puryear 

Area Chairman 

Arthur J Gallagher Risk Management Services, LLC 
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