
CONTRACT AMENDMENT 
A 

KC-309-24-A 
CFDA#: (N/A) 

DUNS#: 17-964-3692 

This contract for Human Services (the Contract) is entered into by Kitsap County, a 
municipal corporation, having its principal offices at 614 Division Street, Port Orchard, 
Washington, 98366 (the County) and Easterseals Washington having its principal office at 
200 West Mercer St., Suite 21 OE, Seattle, WA 98119, hereinafter "Contractor". 

In consideration of the mutual benefits and covenants contained herein, the parties 
agree that their Contract, numbered as Kitsap County Contract No. KC-309-24 and 
executed on June 21, 2024 shall be amended as follows: 

1. SECTION 7 Insurance 7.3 Commercial General Liability shall be replaced in its entirety 
to increased $2 million per occurrence and $4 million aggregate limits at the time of 
insurance renewal as follows: 

7.3 Commercial General Liability. The Contractor will maintain commercial 
general liability coverage for bodily injury, personal injury and property damage, subject 
to a limit of not less than $2 million per occurrence. The general aggregate limit will 
apply separately to the Contract and be no less than $4 million. The Contractor will 
provide commercial general liability coverage that does not exclude any activity to be 
performed in fulfillment of the Contract. Specialized forms specific to the industry of the 
Contractor will be deemed equivalent provided coverage is no more restrictive than 
would be provided under a standard commercial general liability policy, including 
contractual liability coverage. 

2. Section 17. MISCELLANEOUS 
17.14 Attachments. All attachments are replaced in their entirety. 

• Attachment A-2: Medicaid Special Term and Conditions 
• Attachment D: lnterlocal Agreement (FY 2025 State/Fed) 
• Attachment F: Contractor Agreement on Nondisclosure of Confidential 

Information 

3. 17.18 Russian Government Contact and/ or Investments. Contractor shall abide by 
the requirements of Governor Jay lnslee's Directive 22-03 and all subsequent 
amendments. The Contractor, by signature to this Contract, certifies that the Contractor 
is not presently an agency of the Russian government, an entity which is Russian-state 
owned to any extent, or an entity sanctioned by the United States government in 
response to Russia's invasion of Ukraine. The Contractor also agrees to include the 
above certification in any and all Subcontracts into which it enters. The Contractor shall 
immediately notify DSHS if, during the term of this Contract, Contractor does not 
comply with this certification. DSHS may immediately terminate this Contract by 
providing Contractor written notice if Contractor does not comply with this certification 
during the term hereof. • 
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This amendment shall be effective as of January 1, 2025. 

Dated this C/ day of ~l!>...nu4ry . 2025 Dated this ft day of 0 ~ 25 

EASTERSEALS WASHINGTON 

. 
y~ 

aillon, President and CEO Victoria Brazitis, County Administration 
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Attachment A-2: Medicaid Special Terms and Conditions 

1. .Additional Client Rights. 

a. In compliance wiih Title VI of the Cwil Rights Act ilf l964, and under RCW 2.42.0tD, RCW 
2.43.0"rn, RCW 74:IJ-4.025, end RC'IN 4Q.6Cr.Orn, the Ccnkactor is responsible to pro·,/ide or 
arrange fer language services to clients with limited EngITish Pmficient (LEP). The Contractor 
sha!J el!'lsure their staff working wiin Clients with LEF car?c effectively comrnunicale wi1h them. 
'W'hen oommun icating in writing, fhe Contractor shsU ,enstire thaf DSHS C~ients have access 
to documenis translated ir..to lhe Clienfs primary ~e.nguege. The Contractor must not 
discriminate against indiYiduals wi1h LEP. 

b. In compllence wiih the Americans Ymh Disabilities Act {ADA} of 1900, under RCW 2.42.0-10 
end RCW 4Q.60.0H1, !he Contractor is respcns1~e to pro\t'ide or arr.enge fur language 
se:rviees when wo.king witti. a OSHS Cliei,t who is. deaf., di!af'-blmd, or hard of hearing. The 
Contractor must provide language assistance seMces at no co.st to C~ienls viho ere deaf. 
deaf-blind', or hard of hearing. Thi! Contractor must not. discriminate against irldivi-cluals with 
en:,, disabilitJ. 

2. Duty to Report Suspe-cted Abuse, Abandonment, Neg!ect or Financial Eic.ploitation. The 
Contractor .e;nd its employees must immediately report all insianoes of .suspected abandonment, 
abuse, financial explcitaCion or negle:ci: of s vulnerable: adlult un.der RCW 74.34 .035 or a -child: 
under RCW 26.44. 030. The report shall be made to the Depar1rnent's C1J1Teril state e.bil..lse 
hoffine. ·1-866-363,-4276 {ENO-H,4R M}. The Con1raclor must also report all suspected instances 
to the Client'.s case ma.nager. lfthe noliee to lhe Client'.s case. manage! wa:s vernal ~en it must 
be followed by 'll'riiten notmcati011 within 48 hours. Further, when requi~ed by RCW 74.34.035, ihe 
Corrtractor B!!ld 1!tie Con1r.eclor.s employees must immediatefy' make a rep-0rt to the appropri.ete 
law enforcemenC aaency. 

3. Significant Change in Client's Condition. The Contractcr agrees to r-epor1 any s&g!!liffaent 
change in the Client's cc,ndition withir: tv.•enty-foijr (24) ho\Jrs to the Case Manager identified in 
the Client's current service plan,. 

4. Death of Cl~e:nts. The Contract-Or shall r~ort all de.sfh.s of DSHS Clients recewing services 
under this Contract !to the Client's Case Manager within twenty-four (24) hoi..:rs of-rnndi:ng om 
about the death. In addi1ion, the Contractor s~sll provide wrnten notification of the Client's deelh 
to the Client'.s Case Manager wiitiiri seve:n (7) days. 

5. Provider Scre-enings. 

a. The State must e-nsure the Department doe:s not pay federal funds to exciude:d persons or 
entities. States .ere also requked lo check for the death of an individual provider, agency 
owner or authorized official prior to contracting. The required owne.rship end control 
information for individueis wi1h owner.ship interest of five peroent (5%} or more, officers and 
managing employees will be obtained from the Medicaid PJovider Disc:.'losure Statement and 
checiced agair1st an required federal exch.1s:or. lists. and the Sooial SeC1Urity Dearth Master List, 
prior to finalizing a -contract.. 

b. The Contractor wi'll report :any change in ownership, managing emplovee.s, ar-dlor these with 
a controlling interest !o fue Deparlmenl v..tthin thirtt-fNe (35} days of such a ctiange so Chat 
these individuals. can be screened against the required federal exclusion lists as well as the 
SocieK Security Death Master List. For detai~ed instructions, please ~efer to the Medicaid 
Provider Disclc.suri:! Statement. 

6. Duty to Discl.ose Business Transacti0111s. 
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a. Under 42 CFR §455 .. HM, the Contractoi is requ;red fo provide disclos..ires from individuals 
with owner.ship inlerest. managing employees, and those with a ccn1roEling interest. The 
State must obtain certain disclosures from providers and complete :Screenirigs to e:n:su~e the. 
State doe.s not pay federal funds to excluded person or enfitie.s. Coi!"itract11r must complete 
end :submit a Medicaid Provider Disclo.su.re Statement, DSHS Form 27-G94. Acoording to 42 
CFR 455.104(c} (1), di.sclosures must be provided: 

( t) When the prospective Contractor submiiS the~r initial applk:ation; 

(2) VJhie.:, the prospective Contraclor signs the conu-act; 

(3) IJpon request ohhe !Department at contract rev:alfdationkenewal: 

(4) Within thfrty-five (35, dsy.s after any change in o·t.-nerah1p of ihe Contractor entity. 

b. Failure to s1.1bmit lhe reque.s.ted information may cause fue Deparlmen: to refuse to enter info 
B!'l agreement or ccmiract with the Contractor o~ to tenninate existina agreements. The State 
wm recover any payments made to a disclosing entity that far.s to discl!ose ownership or 
ccmtrol J.nfomiaoon, u required by 42 CFR 455.10<; . 

c. Ur,der 42 CFR ~o!!i55.105(b) , witnin thirty-five {35); da.ys of the date ofa request by i!'Je 
Secretary oHhe U.S. Deparlmen! of Health a'!"la' Humar. Seri.rices or- DSHS, Con1ractor mu.st 
submit fuU aino complete information rBle.ted to Contractor's business !ransactions ihat 
include: 

( 1) The ownership of any s-Ubcon!ractor with whom ~lte Contractor hes !"lad business 
trensaction.s totaling more ifnan $25,00,!l during ihe t«e!ve (12} month period ending on the 
date of the request; and 

(2) Arny sign.ificant business tlrsnsadion:.s between ihe Contractor end ,any wi,ol!y owned 
supplier. or between ffeie Conn-.aclor and any subconba,:::;tor, clurir.g fue five (5) year peri-od 
ending on the date oflhe reqtle.st. 

d. Failure to comply wilh. requests made underihis term may result in denial of payments unm 
the requested information is disclosed. See 42 CFR ~455.105{c). 

7. Background Check. The signatnry for :this Contract agrees to undergo and suooessfulfy 
complete a DSHS criminal history background check condJJcled b~• DSHS or the AAA every two 
years. end as required! under- RC'W 43.2GA.7Hl, and RCW 43.4:3.830 through 43.43.842. If the 
Contra.cto~ has owners, employees or volunteers who may have unsupe:rvised access lo Cl¼r!nts 
in the course or performi;ng the work Linder this Contract, lhe Contractor st-,all requ~re those 
owners, employees or volunteers to successfully oomp!ete a criminal hi.story background chec/;c 
prior to en~• un:S.upe.rvised access arnd at least every two years thereafter. The Contractor must 
maintain documentation of succe.ssfi.J! compleif-on of required 'back.ground checks. 

8. False Claims Act Education Compliance. Fe:dersl law requires ar:iy entify receilling annual 
Medicaid p.eymenls of five (5) mitlion or more to provide educaiion regarding federal and .state 
false cla.im:S ~s.,,·.s for al! of its emplo·yees, contractors and/or agenls. If Confracfor rece:ives at 
least five (5) miilion or more in annual Medicaid pa:,oments under one or more p-rovider 
identificati-on n11mber(s}, the Contractor is required to establish and adopt written policies for all 
employees, including management, end any contractor or agenl of lhe entity, including detailed 
informatior: abo·ul bo!h the federal and .state False Claims Acts and oeher applicable pr-ovisions of 
Seciion Hl02(a){68} ofthE: Sociei Secu:ri:ly Act. The law requires the follov,;ng in writing'. 

a. Poticies to include detai led inrormafio.r. a.bout the !False CJeims Act, including references fo tlhe: 
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Washington State Fa~se Claims. Aot 

b. Fo~icies regarding the handling and protection or wt:iistleDlowers; 

c. Policies end procedures fo!:" dete-ct1ng and ~revenfing kaud, waste, and ab,:.ise; 

d. Policies end procedures mus! be iziciudied in a.n existing employee handbook o~ policy 
manual. but-there i.s no requirement ~o create an employee handbook if r:one already exists. 

9. Bribes ancl Kickbacks . Federal law stipulates the! Medicaid parli:::ipamts be offered free-oooice 
amon;g c;uarrfied providers, therefore any exclusive relaiionship between the Contlecior and any 
other Medicaid Service is prohibited. 

10. State or Federal Audit Requests. The Ccnfracfor is required to respond to Siate or Fede,et 
audit requests for records or doC"Jmenteifon,. wiihin the time:frame provided by the requesfor. The 
Contractor mt.:st pmvide all records requested to either State or Fecierel agency staff o~ their 
de:sjgnee:s. 

11. Drug-Free Workplace. The Conu-ac1or agrees he or she end ell employees or vol•Jnteers s~all 
net use or be under the ir..fluer;ce o1 alcohol. marijua.na. il!ege.l drugs, and/c,r eriy s•Jbstances that 
impacl the Contractc:r's abi lity to perform duties undler th~ Contract 
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ATTACHMENT D-1: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/ FEDERAL 
[DSHS Agreement #2469-57069 Effective July 1, 2024- June 30, 2025]. Any subcontract 
for the Kitsap County Area Agency on Aging is subject to the provisions of the applicable 
lnterlocal Agreement between the Department of Social and Health Services and the Area 
Agency on Aging, unless otherwise provided for in the contract between the Kitsap County 
Area Agency on Aging and the Contractor. When referencing the applicable lnterlocal 
Agreement in relation to the subcontract, the Kitsap County Area Agency on Aging 
replaces DSHS and subcontractor replaces AAA. 

AAA G-itner.al Terms And Conditions 

1. Amirndment Thi~ Agreoment or .any tam; or oor't<li'.!On, may be modirte,d only by a wri11e-n amendment 
signed by l»'lh parties Only peraormel aUli'lonzed to bmd eaeh of the partie-s snall si!)n ,111 amt1n.dmen1. 

2. Assignment, Excopt .as olhe:'o11isc- pru.•iclcd Mr!l:n. t'io />AA si-.an not a$S;gl'! rights or o~tgat10:nta 
oerived from this Agreement to B tnird party without the IJOOr, writlen ccnse11! of the DSl-tS Con1rects 
Adm1iiis!rator and lhe writte!'i assumpMn ot lh& AAA'r. t)biigabortt by the t'lird party. 

3. Client A~IJ!!II- The- AAA sh.Ill report all ill$l.inc;:es of ~u~i::iecte'(:I clieni abt.r,n to DSHS. in .icwrct!i'1P!l 
with RCW 74.34. 

4. Client Gri11vanc:11. Th-e AAA s.'1.-11 eSlabliSh a systl!fTl 1hrougtt v.tiich apph,canls ror aoo recipients or 
sef\licu under IM app~ci :are.'} plans may pre&ent gr,evances .about lhe ae1i,Mies of the AAA or any 
~ubeOf'llraci.or(s) relaled to 6!!Nice d~ary. Cm1nts N!t:eiving Medieaid funded service!\ musl be 
informed ol 111e;J ri9hl t11 ii !31r hearing reg.ardi119 service eligibility specified in WAC 388--02 and under 
the provisions of the Administrative ProOl!dur.s:s.Ad, CMp~r 34.05 Rew. 

$. Cornplhince- wlll1 Appliel'lbkl ~w, At 1111 lirnes during the 1errn of lhi6 A.9reeme!')i . the MA and 0S1-lS 
r;hall comply with a11 ai;,plic:abl!!" fc-deral. state. aind local ,laws, r!!{lula1.i;in1'i, and ru'e$. including but not 
iim~ed lo; ir,ondi1crimlnlllion Jaws :md regu!aliollS 

6. Confldentlatity. TM j)art,es shall u&er Pi!rs.onal lr.,form.ation and other canlttklntial inlonna1,on gainoo 
by reaSQn Qf !his Agreem1mt only for the jl\lrpose of !his Agreemimt. DSHS and the AAA 5hafl nD1 
o:hetwist disclose. -transrer. or~, any s.uch info,mat,on 10 .any other party, ex~~ as pro\itded by law 
01, i.:1 the ca5e of Personal lnforma:ion except i15 provir;ted by law or with the prior written conseni of the 
pcr11on lo wtiom tho P~onat lnlormation pertains. The; parties shall maintain !hfl confic!cnt,a~ty or ail 
Pe~ol'\lll lnform.rti1;m ..ind 1;1ther confodenii.tl inform.ition g1,1ir:e<;l by reason of !hi$ Agreement .ind :!;h;i11 
return or certify t'1e de'Slr.iction crf slich information if re,quesled 1n v,•riting ~ 11'\e p.al'1)' to the ,¾lreOOlf:nt 
th.rt provided ihe informatii;>n. 

7. AAA Certil'lc.ation Regarding Elhlcs. By signing !his Agreement. the AAA certifies 1h31 the AAA Is in 
c:Ompliance wiltt Chap,er 42.23 RCW and shall CO'Tlply wi1h Chapter 112.2:3 RCW !hrtM.lghOul the, term of 
this Agreement 

B, Debanmmt Certificalion. TM AAA, by srgrtatute to lh.is Agreement certifies that lhe AAA is no1 
presently deb.illl'e<.1, su'->penode(l proi;ioseo for debarm~f'l1, -declared iM!igib!e, or 11olunta111~ el!ckided 
from partidpali:,ig 1n this Agrel!"rni!nl by any r -l!dl!lfal departm&.nt or agency. The AAA al!;O agrf!t's to 
iJ\Clud~ lhe above req1,11rernenl in all s1.1bcQn1ract5 inlo ""hi<:h it enlers resLJlling directly rrorn lh!/: AAA's 
duty to j)l'O\/ide S!!1'11ices ,under 111is Agre~ent. 

9. Di,p~t1111. In 1h11 el/'ent of 8 <li$pU1e 1;1e1wee11 the A.AA 8~ DSHS . e-very effort $h<1II be rn~e: 1o r~olve 
the dispule ,n!O!mally ancl at the lowe-st leve,. If a displt.e can.not be resoMJc! inrormall)'. tM AAA sl\all 
prei;enl their griev1mce in wr~i:ig lo ttte A$$l$.t.lnl Secretary fQr Agin91.tnd L.on!;)•Term Suppor:1 
Adm:n1s.1ratiM. lhe Ass1s1ant Secretary shall ,c111ew the facts, c.on!ract terms. al'ld app!ieabl& S!a1utes 
and rules !lnd make a <leterminatitM'l o!the dispu1e If !he di$pule renu!lns l,linre5,olved after lhe 
At.utan,1 SeCMtaty's dcli!rmil'\alion. e\llie,, party ma)' reqliKI. int@rVl!lr.Mn by 1hO Se-aelary of DSHS, in 
wh:ct, event the Sec~tllry-'1; .PfO<:~s $h;i'•I i;;i;mijro,';. Tt>e Sec~ry 'hill make iil. d~ermin.;it<Qn witt, t,i 45 
days. Pa'1icipatioo in lhis d:sput.e ptoe&ss sha.11 precede any 1uci1cial or quasi1udicial aci1ori and shall 
be the final aclrnir.is.tralive rerr.l;!d:,- available ta the parties However iflhl;! Sl!a-et.iry'i, determir1ation is 
not mad& 'Nrt!'iin 45 days. rs-1ther part:,' may proued w11h 11udlc1al or qlJaSl•Jooicial ae1icn >1,'llMut awa,tir>g 
the Secrel.uy's Qeterminalion. 

10. Drug•fre& Workplace. TM .AAA shall m.aint.ain a wor1< pr.ice free f.rom atc°'"'lo« and -drug abUSl'. 

OOl'IS C.'ri•~I Ccolr..i. Sl!tvi< .. 
1e:GUl MA ~tK1or.1111q,__; 11i-21,2t-l~J 
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AAA General Torms And Conditions 

11. Entire Ag~mtnt. Thia Ag<eemttnt 1nclud1ng all ctoeumenl$ att1:t,ehed to or lncorpcwa1ed by reference, 
conlafn a11 ti\& 1em,, aM eondrti0f'I$ '191'~ uftc)n by IM ~MNf!s. No 01ner ond~r1,ta~t1ing1 or 
rapr~~nlatlon," or11I or othiel'Wls& itgerd1ng lhe itibJ-oet muUar or 'this Agre~menl shbll be <Jeet11ed to 
o:w:i~I or bind Iha par\itts. 

12. Gov•rnlng Law and Venue. The laws of U1() Suue 01 War.hit1glon govern 1/i'\;s AgreeMMt. In the 
e11en1 er a lamuil by lhe AM againsl DSHS 1rwolv1ng thlll Ag(eement, v&rKJe shell be proper only in 
lt1u1s10n County, WashlllEJton In 11'1@ •M;1nt or a lawsU:11 by OSHS ~aint.l .a Ctwnly AAA invc;,lv,ng th,l!I 
Agreemefll von1,.1(! 1h.tll ~ ptQ~r only•• prov1t;f.ft<t 1n RCW 36 01.050 

13, lndopondont SUlh•••· e.xc.ept H otl\erwl,~ p,ovid~ ,n P.:ir.tgrapn 2G here,n twiow for purpo.$-01, of tht!I 
Agreement the AM acknowledge& lhat the AAA i5 riot an officer. eml)IQ,yee. 0t agent of OSHS or the 
Stace of Was.hil'lgto!'I ihe AAA sn111 n,ot held 01.1111t1-ell or My of tts ,employees ai. nor cla,m atai:us ,n. 
an officer employc:Mt, Of' agent of OSHS or the State of Wasllmgton. The AAA shall 00! claim for itsetf 
or 1lt1 cmployect1 atty rights. pnVtlege,s, or be~t~s, wh.ch wouad a<:crue lo afll -employee of the Slate or 
W(i$1'!1ng1on Ti'M, AAA 1,hall l~tmnify ttr.d hQtu hl!lftl'ilo$$ DSH$ from lltli Obllgflll!On$ to pay or WllhhOI.:! 
fe<hr1l.ll or 111tato t&i<H or tontr1b"utt0ilfi. tin biehaff of ltie AAA or the AM'& employcn 

t4, 1n•poC1i0t1, Ei1her party may r•Ql)(rSt reason,1:11e 8CCl9U 10 tht l)thet party·~ 1'9COrds .iii<! pl.ao& of 
busirleu lor ttie lunit&d ~!l)Ose ot moi-.toriog aud,hog. and evaluating ltle orner party's complianc, 
with this Agte-errient, and apphcs,bkt laws arl(t ,egu1a1ions. Dunng the te,m of tt'Ms. Agreemerd and for 
OM (, i year ro~tov,mo le1mina11an or ,eJ1.p.ra1ton of. 1h11 Agreement the trnrttiis :ah>all. upon 1ece1..-,ng 
reaioMbl(t wdUen ootice ptov,do the' other l)$i1y Wilh acx:eu 10 ita p&oee of builnesa aod to llt f'8C()t(II.I 

wt11ch ore ~elcva~,1 to 111, oorn~11ara:e with lhi" Agtrecm'l!n1 un:d apphcable lam ttncl rc,gulall(lrti.. Ttu~ 
prO\l'ls100 sMII nol b@ cons1ru!MI to gwilt ellhor party .access to tl'le oUler pa,ty , records and ,place ol 
bus,n@H lor any ~har purpon N~hmg harem ghall be con,trued to auU10ri,:@ ert.f)@f pariy to posw11.s 
or oopy record& of the -otn~r party 

15. Insurance. DSHS eenrfl(IIB tnat It 1, MH'•lnsllfod undor the S1.a1e'1 self-w,sumnce llablJ,iy program. as 
provide-di t;y RCW 4 Ot 13() 4rnd irn1n ;:it•:,, lor ao,:;es tor wr11ch ,1 t& fo,vntl liable roe AAA oe",tifttt tll1t1 11 
i, Hlf-mwred, li u m1trnbm of ; nsk pool. or ma1nlaio1 tl'Mt typer. DmJ amo~nts ol ifil.urance 1denllf~ 
bttlow or)d shall. pnor 10 lhe exeet1bcn of thi"& Agreem&nt by DSHS. provide certil1c1:n&1 of ,o,uraoce lo 
th.it •ffW to the DSHS oont.ict on pa90 or.ie ol this AgrHmenl 

Q2mmJ',cr:awGen,ural l•a'b!l•W J111i'i~,r:mec ,:CGL3 - to inciuclc eo11erage ror b~1l~ tn1ury, PfOperty dama9"' 
andeontraetue11iablllly, wl1h lhe loliowing minimum •m11e, EachOe~rrence • $1.000,000. Genera• 
A99rega10. S2,000,000 The pol1¢y thallincJlr-Oe liablhty 81'1Slng OI.JI of ptemlu1-. optHatlont. 
iodeper\den1 ccmtr&c1or11, produC'ls•oompt,ott:O operali~ poraorial m1ury . .adwrtrilng .i1JUI')', {i!lid hal:)lity 
aasumed undm an lnwrttd conlracl The Sime- of Walhi~oo. DSHS, 1t1 eleetttd •nd appointed 
offioals ,genes, and ~mP'QYl.'!!I JhJII ~ named cis oddrtion;i1 1nit1r~s 

16. Malntenanc.e of Rocords. Dur1ng !no term ol this Agr~~mMII and for si:w: (6) year$ following 1orm1na1ton 
or exp1retion of lh•~ Agreement, botM p,,rtlH s,,a11 malnteun record$ e,ufficlenl lo 

.i Oocumenl p&rformanet, of an ocrs r-oq1J1N,CI b:,> lllw. ragulation or 1hi1 Agreemefll, 

b Oemonsl.ra~ accoun'hng pro~dure-s. practu::ea. all(j t~cordlll lhnt guffiaent:y ond prol>'rly dQCllm~nt 
lhe AM'& inv-01Ce$ IO OSKS a.n.a all ~xpend~u,e, mad~ by the AAA lo perform as reQ\Jired by this. 
Agreement. 

~oi the ,ami:t per11nJ. lhe, AM shall m11,ntaln (OC()tds i1,.1.ff1eiont 10 wb$U1n1.iit-e, lhO AAA.'a 1tatormm't of 
i1i wgan,n,tioni 1 ,1.rucluro, h:111 1,totin. l;'.'ill,'lebilitlets, Md performance 

P$HS C•!tllot CoJ\ll'J!OI $•!¥ICM 
1oieu: 1M. $~t•IY'copoor■r ""' ,,.n1 /Cl.; 1-lCll-'i 
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U, lledicilid Fraud Control Unit IMFCU). As requiitid by f!Mletal regulabons, the Hea.<1~ Care Au1t:>.oc1y. 
tttE!' Oep,fillrtme-!'lt Qf Soc~I find Hei'lllh Serv:~$, 8nd "ny contrpc\~ or '!i',Ub®nlr~i;;t,or-$ ,-h~11 promptly 
compl)' with a'-l MF-CU requests ror r{.lCO!ds or information. Record~ ar,d 1nforma11on lnclud)cs bUl l:s not 
limited to, .re«,n:1$ on micro-fiehe !lm. sean~d or imaged dc<e..iments, narrali"es compulM dafa. hard 
c,opy ftle~, ve~I inform@lion. I}, ~ny l;l;her information lhe MFCU -deterrrines m.ay be u5ief1,1I ir.i Qllrrying 
0tJ:t its respensil::tlit1e'$ 

18:. Order of ,Preccdcnc~. In toe even\ of an inCOfl$1Steriey i..'1 tl'lls Agreement, un~ss otheswhse provilded 
herein. the 1ooor.s;st.ency iiha!I be ,esoll/eci tiy gr.·ing µ-•ccedem;c . in the follO't,tlig order:, to. 

a. App5cabie f.ederal CFR. CMS Wai ... ers and Medicaid Staie Plan; 

b Staie al washington slalues aoo regulatiims; 

c. AL rsA Mana--l1Bintm1 Bul!etims arn:i policy manLi-ills; 

i:I Th~ Agreeme;.r,t, and 

e The AAA'sArea Plan. 

19. Owner.ship ()f Ctient Auem. The AAA shall ensure tha1 any <:lient for w.hom Iha MA Cf 

S;,;lxontrt11r;lor i!ii provitling sef'\lices under ·this Agreemem 5,h.;lll have ~r.r~ricl~d axe" to, !he ~ie~u 
~r&Mai property. For purposcr. or th1. para11rap"I., ci1onl':& J>MSOl\ll:I property docs n0;1 parta,n to dinll"lt 
records. The AAA a,r Subcomractor s:MefJ not in1erfere with the chen!'s owners.hip, pos1,es:sion, -01 use of 
5,1,1ch property, IJPQn terrninat;:Qn of thi:s Agreement Me AAA or Si.lb':;on'1"actor s.hall immediately 
micase lo the clicn1. and.rll! DSHS all of the client:& porsonai prvpcrtt 

20, Ownctl'$hlp of Material, Material cmatt..-d by lhe AAA a~ paid fo• b:,' OSliS as a part ol this 
Agreement shall be o-.-ifi!MI by OSHS ancl :sha!.1 be 'wOrk made far hire ' as defined by Title 17 USCA 
Sec::t10n 10: This maieria includes bl.ft is not nmited 10; t}ook,-: oomp~~ progr3m5· dOCtJments; fdm:s: 
pampniets. Hli>CJ'ts; sound rept0duct1ons: stltd1es: sunre~s: laoos: a;"td/01 lrail'l.:ing materials. Material 
wh;,ct, 1he AAA us£?S to pertoon tJ1i1, Agreement bu1 is not cre1;1led for or paid for b)' DSHS is owned by 
the AAA ~nu i!i, no: ' 11tQrk ma-cteror hire"; t1owe11e! , DSHS $r~II h~"'e a llcen5e ~ perpeiuai duriiticm to 
ucS~. modify, .tii\d dHi~rfbU'l& !h,s mat-0:ial .l1 no ch:uge, 10 OSHS. prcv1:Jed 1hat s;uc·"I PiotJl"'!.'8 shall~ 
limr.tetl to t~ ii!ixten.~ wh'3ch tM AAA has a right to iv.ant sucti a licens&. 

21. Owmtnihlp o1 Real Property, Equipnient and Supplltls Purchasa-d by thl!I AAA. T11;e to a'i property. 
equipment Br>d 1J.Up,plie5, pur.cha~i;I by the AAA wi~h fi,.ni:b frcm thi!i< Agree-men! ,r..ali \I~ ir! 1he AAA 
1/1/hen ,em property, o; equipment wi:h a per unU fair marke-1 11~1ue over $5000, Is no :lo"'9er neee1ed tor 
the purpose or carrying. out !his Agreement, or 1tlis AgrcemE-nt 1s. le1mir1ated or {l:Xpircd and wm n~ oo 
r~m?..,.-ed. the AAA !i,hall reqoo!i,t di~po!i-itio:1 mstruciiomi from PSHS. If the per 1,Jnit fi;ii, m.1;1rket Yalue of 
>P.qu;~ment ,s ~mder $5000, the N'IA may retail'\ se1i, or d.isl!lose of ~ witn no f1.111~r o'bli~alion 
P!'oeeetls from 1he sare or lease of pro,perty that was pu!'dia~ wt'lt't re\ll!?nue acerued under the Case 
Manag~memJNursing Seivices unil r~re m\J~t bl;! expended in Medic.lid TXIX or Ag:119 Network 
programs 

Woon. s-upplies wi1h a !ot31 a9!ve;ate lmr m.ar>:e1 va"ue over $5000 are oo longer needed r0rtr1e 
purpO:s& of ta•l)'Ir'lg out lh:5 Agre~mem O:" this Agte@1ner..t 1:s 'term,rtat.~d °' ~xpi-,ri!'!d ar..d •111111 not be 
renewed,. the AAA ~h~II reque~t dispos~ion m~w1.t¢ion$ from DSHS. If the t¢1:11 aggregate fair mancet 
value of eQu,pmenl l'-t 1.mde• SSOOO. the AAA may retain. sell or d;SJ)O:S,e <i' it Wllfl ;!'JO ,urtrier ob!~81ion. 

DispositiOl"I an:! maintenance of property sha~1 be h accord.i rice wm~ 45 CF'R F>art, 92 and 7.4 
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AAA Gener.iii T~rm, A.nd Cooditior'II!'/. 

22. Ownerahip of Real Property, Equipment and Supplies Purch11.-1nKI by OSHS, TIiie to property. 
eq1.11pm~11t snd $UP.Plies. p1.1rch~d by DSHS and l)FOVi,i;led to the AAA fo carry OJ.JI I~ ectiYiti~ of !hiis. 
Agreement Sl'lali ,enlain \Mt~ DStiS. WhCl'I 1eal ·property, equ1pmen1 or suppiies are no longer needed 
fort~ purp¢$-e of carrying ¢ul this Ag~ment or thi:s Agr-eemen! is terminated or expi~d and wi l no1 
be rena·Ned , the AAA s'ha:I req1.1est1 d¾5,PQ'5it..(ln in~tnivtii;mi;; from OSHS 

Di5,PQ5,iti0'1 and m!lintenance t>f p;:,op,erty ~hall be' in accordancevmh 45 CFR Part5, 92 im~ 7-4 

23, RHpo,i,il:llllty, fact\ paoy w th~ Ag~rn~n~ $.ha,11 be. re5-PQ!l$i.Qle re,! 1he negti~el'!ce o1 i~$ (lfficers, 
employees, and agents kn tl>Je perl'oJmaoce 0-f this.Agreement No pa-1.y to th11 A9reem,ell1 shail be 
re-spo:rnsibls for the ads and!or ornissial'::s of rrntilies or 1,m:irvidua~ no: party to Iii.is Agreement DSHS 
s~ the AAA 5.hall coope1a!e i:n l'-"'P. r;lefanse o!tort lawsUiits. when possible Bo1h rp:art:es agree arid 
u:!!Jdemt11~d tha1 thi~ p,ovision m .. y i.o; oo ftmsib~ ii'! all circ1.,n"1stanoo,- , OSHS and the AAA a~roo to 
notrfy U'Ml' attorooys or ~acorn ,ri any tort law&u1! wti,tw both arfi parMr. !'f o,'li'l!it DSHS or t"ic AAA cnM1!i 
inio s.ett~mf;!'nt negoiiatii:Jns, 11 is underE.lood lha! the notice shell i;i,w.,,1r prior lo .-ny negotistiot1s, or a:s 
s«in as p:issibi!fl .a~ the notice may oe elfi'le! written or oral 

24. Rntri~tlons Against Lobbying. The AAA ,certifies 10 ll'!e best of its kflO!Hed'ge 8nd be. ~, 1rmr. no 
fe&ral apptol);"ialed ,fuMr. !'lave l:>Mn paill or will be paict, by Ott on btthali or !hti AAA. to any perso"" fot 
in1h,isrn;:ing (Jr i!'til;!mpting ta innue~ ar. offi,:;er ,or i;,mpl.f;Jy~ -~ a federal ~Q4;lncy, ii Member of 
Ccngre~5 in. C(lt'lnection W1l!'i the ?.N{lrding of .any teder,:il co,nt~ct Che maid,..,g of tl!l'.J' fed:er~I grant, Che 
making of any ree1era1 loan t~ t! e-nl~nng 1nt.o o! a~y cooperativfl agr~ment. and the &JC~ensiM. 
conlinuatilY.I. ~er..ewal, amendmenl or motlff,cation o! any rederal -c-ontf.act, gr1;1..11t. loan or ooopers1i~ 
as;reiement. 

If .in:; f1.md5 other th;,m !e,;:le.rai ~ppropriated r1,1ndi have (I{ w,11 be paiid for the l)U~5 :s!ooed r11oov~. 
the AAA must file a disclo,sure- re•m m ao::ordar.ce wit:.-r 45 CfR Section 93, t 10. 

lhe AAA shall u'tdui:16 a cla:.iie 1n all subc<1ntracts r-cstrrct1r,;g subei:imracttm, from llobb)'1rt~ 111: 
se(:ordar:ce w.iih 'this s.sction 1;1nd r~u.ri,,,g s1,1t;.con1racta~ ta certify arn:I d~se acoc;miingl:,. 

25. SeYerablllty. The provisions l;)f this Agreemen: ere se~•e!able. ff anv c.cu~ holds an:,- provi5.ic,n of 1iii5, 
Agreemel'!t. ~nclvdi"'!} any ,prov,sioo of <ll'l!Y docume~t inoomo,ated b)' fe!erence. 1nv~1id. th.i-1 imal,dity 
shall not affect the othet' prov,s1011s this Agreement, 

26, Subconttacling. 

a Tht- APA may, wi!hoit. iuMor notice ta DS~iS; ~ul)oon1ract for those, M!rv1~ specilica!ly defined m 
the Are1_:1 PJan subrm1ted to an:;l approvl;!d b:,' DSHS, elCoept 5,ubQQntrat;:1;5, 'M1h for:-prof.t entiti!;!S mu5,t 
have pno~ OSHS approval 

b The AAA mvst o,bta "l ptior ·wnt!el'! approv!l! frofll OSHS. io sub<:ontrad for sm·i~ not :Sl)e('.i1ic3!1)' 
der.nl!'d in the epproved Aree Plan. 

c. Any :subcontracts sh.all be in writing and !ht!! AAA shal' be r~spoosib;.e to ~nsur@ that a· h!tms, 
r;:or,d,1ions. assuranoes and oer1ifioa:1Jiorrs set for'!n in ~is Agreement are il'!cluded in t1n)' a"ld ifl 
client s-orvrce~ Su'tleootrncts umess a~ e:,;oepoon to ,neluoing a p.articular term, or terms h.as bee~ 
a~pt(J-.,(td 1n a-dvMoe by DSHS. 

<I Subconlra11:tors are prohibited from subeootracting for d 1eci oient services with.out the prior written 
1_:1ppr,0Y:cl"i 'from the AAA. 
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approve\ the AAA may Only subcontract with such ccntraclors 'lhal have and agree to mamtain 1he 
sppropria1e fioeMe certfflcl'!tion O" accrediting requt1eme~~standtirds 

f. In tiny con,ract or -:i.ub-comracl ~w11rded to or by the AAA in wnich the a!Jl:tlorrly to oeterrrnne service 
recipieni ctlgibility is daklgatoo to •he AAA or 1.o a subco111ractor. such contrai::t ot sub<:otitract shall 
include a prtwrsion accep!able lo DSHS lhat specifies how c;;!rent eligitiilily will be determiri~ am:! 
how $~rv!Qe appli~nt5, ~n,~ re.;:ipien!s will be informed QI !heir right t0 ~ fair he11rrng, in Cil$e Qf i;lent11I 
O;" 1erm11,alion c! a semoe, or raiiure lo ael upon a re,q~st for services with ,e.asoria1>1e prc.rn.,,tness. 

g. If OSHS, tne AAA. and a subcontractor of the AAA are foood by a jury o, lfier of fact to :oo jointly 
end severallJ' liable fot damages rising frotn any act or omissioo from the conk.act. then DSHS shall 
be te:spi;ms.ihle for ils. proportionace snare, ~nd ihe AAA sltall be responsiti,a for it5 prQpqrtin:nate 
sh3re. S1r10uld the wbcontra:cior be unab,~ to s.atisfy its joiflt aoo sevel'-al iiabi'/ity, DSt-15 and the 
AAA sr.ar1 sMre in lhe s~bcoi'Jtractot's un&ati:sfitld proportional& sl\are m tlttllet proport,on to 11'!1!1 
res.pe,:;1ive peroen1age of lt'.eir rault as found ~Y the jury or lrjer of f1;1c1. Nothing in this lerm $-.i,aM be 
co~iitrued II$ creating ,fl right JJ! re med:; of ~riy lt:i~d oi rn111J1fe In any person or party ,o~~r thjln 
DStfS and tM AAA This term snail Mt clPfJI)' In tho eve.~ of 3 OOtl!Cment li)' 'i'.!ilMr OSMS or tl'lll 
MA 

h Any "5eUc«>nlract ~halt d1;1signate w~-ontrador es MA'$ Business A$-s-ocia~e, ~ defirted by HIPAA. 
a'ld shall inclulk provisions as required bit HtPAA fa.-:- Bus.<ness Auociate r;onlract AAA !l~II 
~n~urn tnat all ciiM.t recotds .ar.d oll...er PHI in pOM~H-;on o, subeonlrMJor :are ~.ah,rn~ to AAA at 
the i.l!rmination or l!l<pkstian of l'le subcontract. 

.27, Subrecipients.. 

a General. If the MA is a subrecipienl of federal awards a-s ciefined by 2 CFR Part 200 and this 
Agree~n, 1he MA sh~ll-

o, M3in!a:in ret0rds that identil1. ~"' its a:eourits, ;ti federa, awafds re-oeived a~ expended and the 
lodoral pr;ogtams under wh."th they wer& retcivcd iby Ca:aiog or Federal Oomcst.t /,5'6;s'larie(:' 
(CFOA) title anr;i number. award number and year. n1;1me ol ihe federal agency, and name of the 
p,ass,cnrough entity; 

(2) M3intain internal cont!o!s th31 pro;vide reason3bfe Hsuraw.:e trial tl'le AAA ~ m9,wg:ng f~e!,al 
aw.au·ds 1n comi,hance- with laws togutations. and prOVJS10nr. of contracts o: grant ag~ecmunt.s. 
that could have a male-rial effect on each o-f its ~ederal programs; 

(3) P,epal"e 11ppropriate fin,m,:.E:31 1?h:1(emf;'!rm:;_ rmciuding e w-eoule Qf e:,cpem:lilure5, of feder,al 
award:i;; 

(4) lncorpor.ite 2 CFR Part 200, Subpart F eucH r.eq,;.1iremecrits i"lto a• agre~ment:s. betweien the 
Cootra-ciot and it& Subcortl!actrn who ElM subr&cpie-nts; 

(5) Comply wilh lhe ap~ble r&qu'rflmerr.!s of 2 CFR Part 200" .nciuding any Mure am~ndrnu!lnts 
to 2 CFR P~n 200. al"!d any s:.icoess~r or repl3cemem ON"1ce of Management enc.I 8udget 
(0MB) Cirrutar or reg~ ·intioo: and 

(6) Compfy wdl':: lne Om.nlbus Crime ContHi► and Sall't streetlli Act of 1966. Title VI of !he C~vil R~h1,s 
Aci of 1004, Stldion 504 oftt,e, Rehabi!i/Latiol'l Act of ~973. Title JI of the Americans with 
Ois~bilitte1;, Act. or 1990. Tille IX of !~ Ei;lu~ion Arnendmenl5 qf 1972. The AQe Oi5r;:riminat .or, 
Aci of 1975. and The Clepaftmer,,t of Ji..stice Non-Discrimination ~egul~tions. 28 C.11',R Part 42 
Subparts C D.E and G. and 28 C F.R Part 35 and 39. (Go to 
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AAA. GenCtnil Terme And CooditiOfJt 

l)ttpa:f/olp.govlftle)Utl'o oq.nm-i for addd<!Qh$1 lf11ormirtiO«l al'Kf •~ to the attrementtoned 
Fedffl!B lawl and reguaationa.) 

b ~ Aud:itAtt Compfianoe If lhe AAA is a subreopienl and experlds $750,000 or more in 
federal swatdis ftom al :90t.ln:es 1n any fiscal yea,, the AAA shall ~ and pay for a &ingle audit 
or a program--apecific aud.:t for tf\at flscal year. Upon campie1Jon of each audit. th AAA viall: 

( 1) Submit IQ lhil!I OSHS cont.act person tht data CQ!lacilon f()lm •nd teportrnti paeka9$ s~e;ifte4 m 
2 CfR Patt 200 Subpa:t: F, rePQr1s req'-l ire~ by the progntm•specifie audit ~uide (If applicao/e) 
and a copy ol ariy management ~ tters ISSued by me auditor. 

(2) f'ot1tr1f,up and develop cortediv& action for all audit findings. in accordance wffi 2 CFR Part 
200, Subpart F; prep,a11t a • Stanmary Schedule Qf PriOJ Audit Findings' llitporting the status of all 
84.ld..t findirt;s in, - 1,1a'ee in ttle p,igr tl.ldit's scheoule of findings eod ques.ti0110d costs 

e. Overpayments If rt Is Cinerm ned by {)SHS. or cklring the coune of the reQU1red audit lhat the AM 
!\as been paid unallowa~ com under ~ 1s Agreement OSHS may fflqUJte tM MA to reimbl.irse 
DSHS in aC@l'dance with 2 CFR Plill't ~ -

( 1) For any ldenlmed ~rpayment involving a fiiUbcon1ract bedwe:im th.a AAA and a mbe, DSH$. 
agrees it will not s.eek reimburserr-.ent from ttlo AAA if UlfJ idt!ntifioO overpaymern WH not due 
to ar,v fa!lure by 11'16 AAA 

28. Survlvablllty. Ttie terms and col"lditions contained ,n this A~t. WMh by their Hf'M and 
C®text. i.lfC intended to wrvivo me expi!'a:1ion of CM particuf.v agreement 1hali 1uivive. Surviving 
terms ititdlldo-, 1:N.11. are not limited to Conftdent=a.lity, Oispul<~. l~lon. Mainlienanoe or R.ecorcls, 
0\-vnel'tif! p of Mati!t'lat Rnponsib,Jil'y, Tcrminatioo for o.fau!! T11munab0n Proeeclun,. anct T'tllo 10 
Property 

29.. Contract R•rwuotiatitu'l, Suapenaiont Of Tmninttion 0 ... to Ch.ans- m Funding. If 1he funds 
DSHS reJied upon to e,t3biiin thii CQnnd or Pn;,,gllilffl Ag,eement .-~ wi'lhdriN!n, redl.lQOd or lim~ed. 
or if addi'ltenal or modifiod conditionl .,.. pla~ on such funding. after the effectMI d.to of this oomact 
but priOr to lM normal complebon of this Contract Of' Program Agreement: 

a Thfl conttad ()r Program A~ may be renegotiated under Iha rllWIMld funellngi COl'IClitlOOs. 

b. Al OSHS's d1We1!0ri . OSHS may 9fV9 nobee to the AAA to ll!Sptnd pedonnance whet'i OSHS 
oetennine-5 Chln thl,fe i$ reNOn.ab'e like-lihood ,1h!lt the funding in.~nc;.-y ~)' bes resQlvejj in tt 
timefiame that would a·i~w ContraC'lor's perfonn.a~ to be· res~ prior to ttie normal completioo 
date of thlS conttad 

(1) Dtrting I.he peruxil of SIJSPGfiaion or pMformance, eacl'I party will inform the other (Jl atiy 
c;:Q(J(j1ion$ that ff\ilY reall01"14'b.'y •ffect the potential for re~plion of performance. 

(2) ~~en OSHS de:termme, trnat the fl,m(lmg 111$1,rifioem;,• Iii\ nnolved ~ wilt 11ive Contrllefor Wlitt~n 
notice to rnume J)tl!formanee. Upon the receiJ:" of this notice, Coooactorwm pc-OVlde written 
notice- to OSHS Inform -ng, DSHS wtw!thet 1t can resume pet'forman.ce ana. If so, the dale of 
re$1,1mption For~ of lhi$ wb:51.ibffdion. \wrtte-n notiOe' m41y include em11· 

{3) If l"-e MA't; propo,sed rli!$1.1mption d~i, iJ not aeoept.41ble lo OSHS .41nd an aocep'!.41bie d• 
cannot be l'IOD0ti11ted OSHS may tom( ate 1ho conlrad bv giving wmten notice to Comrac::tor 
The partiH &gl"MI tnat the CMtraet w I tie temi,natM retroad1ve: to -me date of 111c noti0I of 
SIJSJ>e0$ion DSl-fS !ihall be 1141bie on~1 for p,,1yment m ,ltl;,'f;Ord~,moe with the lenns of ttns 
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Cootraci far servii::as rendered priot lo 111e re1roedive- date Of terminatiOn. 

c. DSHS may immedi1;1t~ly terminl:lte ihi5, Contract by prov.adir-41 wrmen no1i~ to 1he AAA. The 
termintlt\Oni shall be effecti11e on the date f.pecified in the 1iuminliltion notce, DSHS ahiall be liable 
Mly for paymer.it rn ac.cordaliCC Wll'.h 1he term:& ar this Conlr-act Sor scNICO$ rendered prior to 1r-...a 
ef!edi\le da:e of lermin.at:on. No pan.ally sha\l ac;cn.'13 to DSHS in the event !he terminati<m opticm m 
thi=i 5ection is exer-cised. 

30. Termlru11tlon Jor Co,a11enlep1;e. The Ci;int.ra~~ Ad'min~fr(ltor m,y t~i:na:e- U'itS- ~reemenl ~ -11ny iA 
whole or in part for con...enle~ by g/vmg lt'il AAA at least 'lt1ir1y {30) ea1t)ndar ctoy"' wrluen notire. The 
AAA rn-ay1 tterm1na1e lh.is Agreement far convenie<nce by giYing DSHS at least lhirty (JO) ealertcfar days· 
'INTi,tes!'I no1ice addres~ to: Centre! Conlraci Sel'\li:;es; ro B1;1x <15B ff 1 Olympia, Wi,shini;J'lon BBSO;t-
0011. 

31. Tennlnatlon tor Defaun. 

a, The Cooltacts Ao~inistmtor may lermirrat-e this Agreeme.rn tor default, il'l! 'td'lote or in pgrt. by writlen 
notice to tt,~ AAA, If OSHS has a rN1sooeble ba:sis to believe thal the- AAA has: 

( !) Failed lo meet or mi/1111t.ain any req•.Jirtl-1mmt !or con:ra11::tilig 'M\tn DSHS: 

(2) Failed to pe'.rt'::mn und,er any proviEiia;n al 1hiEi Agreement: 

(3) V1olated any law, reg,::la1ion, ru'.';e . or ordma:nce applicable to this Agrecemeni: ancllar 

(◄) Ottur.wi~ breached any prnvis,oo or cood:11¢1'1 l)fthi:s Agreemen! 

b Before tne- Contr~!I Administr~:of me~· termtnl;l,e ,n,5, Agreeml;!nt tO!' de!a1;1lt. OSHS i;J11;1I! prmr~e 
the AAA with written noitc:e ofttieMA's no-~com[i)liiince wt,n lhe f;l!Jreement an.d previclt! '!he AAA a 
reasonable oppot1un,1y to OOl'l"act 1h0 AAA"t. rrMcompliance. If the AAA doos not corred the AAA's 
non<;¢mp.'ll;lnoe with:.'l fue period of time :specified in lh1;! written notice of nonoomplie:m::e. the
Contrac,~ A.dminis.tH1~0· ma:,i then 1erminsce the agr~mern. The Conlracts Admmistrator may 
torm1nato tho- agreement for default W:tf'loul suctr wtiltcn no-llce and wilhcut opportunity for 
correction if DSHS t,as e reasoraatfa bat,is lo believe that a c.ient's health a, safety i:s. in fSO,pB.Td)'. 

c The AAA ma~· ~ermin<ate ihis Agree,mm1 Im oereult. in •.-.1lcia °" m :part, by written notice t{J DSHS if 
the MA hn a re-as.tmlilble ~S,i;; to believe lltlilt OSHS hi!$· 

( i) Fi!iled l.o meet c,r m1:1int,in, any req1;1irement (Of" contractm9 IN'il.~ t~ MA; 

(2) Fi!liled co penorm unciflr any pro11iSaio.n o11his. Agreeme-rit; 

(3) Violated any l.r.v, regula1ion. w:c. or Ofd,'iiimce a~::alio to this Agreement and/or 

(4) 01.hMWi&fi uroaehod any provis:011 or cot)(J4ion o'f this Agrc,e~n! 

d Before tl'lo AM w.,ay termr;natc thts Ag,-oeme..""tt for default ~ AAA shal' prO\l'-do DSHS IM'lh w11tten, 
notiee o.f DSHS' noncomptianoe with Che Agreefr'le-trt and provide OSHS a reasonatlf& opportunity to 
CIJf'!~ OSHS' noncomplililnoe If DSHS does no, COM.'e~ DSHS' 11Qncomp0

·1ilr.-,tie within the s;,eririo 
of tinie specified in the written, noclce of noneomptiaoec 1he AM may then tc.rmi.."la1e 100 
Agreemen!. 

32. Te-nninatlcn Procedure. The follOWing prov1s.ionr. .apply in the event lhjs Agrel!!fl'\~M is ter'n'lin.ated 

O!jtl!;l Ot"!!l'I Coeilllk'le ~ 
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a The AAA :sl'?all ceast! to perform any :sa'V,c:es requ,.red by this Agreement as of 1he effec.1ve dale of 
terminat)Qn ;pflO stia\i comp,!y t;Mh all relil$Gna ble l.n~tru~ion11> ~ain~o in ~ notice of ·termin~n 
Wh';t h are reta!ed to the transfer of ehe-nts, drs1Tlbtruon or property, arid terminatton of serwieM. 

b ThG AAA sh.all promptly da!Nef to tht!: OSHS contact !M'rSon (o,- lO his 0( her SUt:C0$t<lr) t'lrt&d Ofl 
the r1<$.1 page 1111s Agreement, all DSHS assets (property) in the AAA's possesS1Dn., inciuding any 
maieri@I ueatec! !;.olni:Jer t~ Agreemem Upon f,t1ih.:re to retum DSHS prope,rty .,.~hin ten (10) 
wo,king days of the Agreemem lefminatio:i, the NiA 1hall be charged with. a.11 reasorrnl>le cosls C>'l 
rEXXivery, including kansportatio,. T"'1!! AAA shall take reasonable t.1.eps t<l proloct and p."'escrve 
1;my property of PSHS !hilt is i11 the p,osse"ion i:>f the AAA pemllna reh.1m to DSJ-!S. 

c DSHS shall be liahle !o1 ,11nd -shs11 pay !er c;m'.y !ho~ servloi:ls .allfhorized and prmride(I through the 
effedive da'.e at termimttion DSHS mar pay an amcure1 mttll.iat;y ag~ed by the pal1ies forpmtiitf(r 
complcted Worl( at'ld Mll'VICCS, if WM pretluc:s are 'IJSl!rlul to or i..S.l!lb18 by OS.HS. 

<I If the COr'i:'ltaets Ad::r.1ms1rator tl!!tm1naleis t.il-iis Agtaem~nt fot defau1. OSHS may wiihhold a su:'!'l 
from the fin.ii payment. tP the, AM thal DSHS determi.nes is nece:s!;lary to pn;>Tect DSHS ag,a1n~t lei$~ 
o-- additi0."18' t ability. DSHS shall be en'Mleo to all 1emedies aYailable at law. , n eQu,1y, or imder th..s 
.AQreiemen! ti tt is later <1e:termi.r1ad 1ha: the AAA was not in dafault or if 1hti AAA t~rminat9d this 
Agreemen1 fcir cfefl:lu!t, the AAA ~hall be emieled tQ am reml:!die!/o avaiiable a: law, in equitr. or uoo~ 
this Agre!!-:-nen.1 

33. Treatment of Cllent Pro~rty. IJrr'less o:herwise provided in the applieab'e Agre-ement. 1tie AAA s~II 
ensure ma: any adult di!!nt reooiVlilg sc-tvioot trom IM AAA under ll'lis Agrocment has ul\l'Mtrldcd 
access ID the dient's per.;onal property. The AAA shalf oot interfere wi1h :any a,ju'.1 clien!'s D\N'l1e1Ship, 
P0!/o5ession <ir liSe of ihe client's property The AAA 5,hall pro11io-e clie.nts ;;inder age eighteen (Un wth 
r~sMa'bl& aCOl!Jl!i:S io l~..el' pets0nal propert~ 1~at is appropriate to the claf)nl's &Jt-, deveropmen! and 
n~ds. Upon tart!':inati~ or complei1¢rt of this Agreemani. tha MA tJia'1 promp:I:; re1ease to the ci1ent 
ac!}d/oi 1he client'i g;,.11;1rdi1;1n Qr custodi.an i!-11 QI !l"!e client'" pers.0n1;1I p!Operry. Thi5 t>ection dtie5 fl01 
p:oh1bit the .AAA frurn im_plement:ng such lawlul and reascnable poliei.cs. pioced..ires anCI practices as 
the AAA deems necessary for safe appropriale-, and effedive se-rvice delivery (for example, 
a~p.-opria1e-ly restrictiniJ ~ients' acoes$ to. or pos.$ession ~ '"'5.e of law'flil c;ir u11la•Nh,JI we,11pons and 
dnigs), 

34. Waivot. Waiver o1 arty bfeaeh ot dt,foult or: an)' oecas10n shat! l"IOt be deemed to be a wai ... er ol al'!)' 
subsequent breach or dctau11. Any waive-, sna:'i 111~ be com,lrued 20 be a modrnc.ation of the terms amt 
cor.di:ions of this Agre-em en! 1.1nless amended as set fo!'th in Se~ion 1. Amendmern. Only the 
CQ,11traci$ AC'mir;.,sti.aw or desiignee n,rn the authority to waive any te1m or COOd ti-on of thi-s Agreemer.~ 
on beha7f of OSKS. 

HIPAA Compllance 

Preambie: This sectio~ of thE! Contra~ is fue Business Assl>ciate Agreement es require<! by HIPAA. 

35. D11-fl n ltlona 

a. 'Business Associate.' as ui;.ed in this Contracl, means the 'Conlrac!Or' and gener.all)' has the sa~ 
me~n:ng H 1he term *b1,.S1ne,s.s essocia1e· ot 45 CFR T60.103. Any reference to BtJsineH 
ASsooa1e 1n tnis Co-:ntrad indtldes. Bus•.nes.1.Assoe1a1c'.s employees. agents_ officers. 
SubwnCriJdors, third ~rty contr~,:;:(~$. vm1,m1eers, OJ di~Qn;. 

b "'Busines!!a As$-Ociaie Ag~emenr ~ans this HIPAA Co,~pli~nce sec:l~r., of !he C~n1ract ,1:1rn;l 
indludes the Bushess Assooi1.11e provis·on.s required by the U.S. Department of lHea!1h and Human 

o~s: Ctll!flll Oo!'Jlr tQ; ~r·-
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AAA General Terms And Condition$ 

Service&, Office for Civil Right&. 

c. "Breach" means the a::qur.;,11011, access. u~. ordiscios1-1re o! Protected Hea'1h Information ma 
manner !\Ot pe:imitted un~r the HIPAA f'ri\/sc~ Rule w.hich compr<:1m,-5,,e5, 1hf1 !i-e¢J~~ or privacy of 
tho Protected Hearth Information, with tM cxelu;sikms and ci,:oe~•M$ usied in 45 CFR 164.402 

d ·covered E.ntlt{ :mMn.s DSHS a Cov-erlXI Enuy a, ct.0!1000 at 45 CFR 160 103 1n its con,d,,l'ct o! 
rovered t...iridioos by its health ca~e oompooant-s. 

e -~~igria!~ Re«)rd Set' means a group Qf records maintained by or for a Covered Enli!:,. lhat i'$-: 
the med:CSI and billing reoords sboul lnd',..iduals motinlaine,d by CK fOJ .a CoYered h~kh care 
ptov1oer: tM entollmi!n1 . ttaymem., claim& ao, uct:ic:atioo. ai"ld caMt or med1ea' managemont rec.cro 
systems ma'ntaiiled b:; or ro• a h!'!-alth pli:in; or l..ked in wheta W" part by or for the covered En1it)· to 
make decisions .atxiui I nd'.vkh.,sal!ii 

f, 'Elee1ron..c Prc1ec1ed He._tlth trti;1-rma1ion (EPHlf means Protected H-ea.Mn lnf01"1"JL11ti0n toai is 
trnl'lsmiUetl ~Y elecirorn:; med.:a or m.ain13:ned in any med,um de11ci-ibed in lhe definition cl 
electronic mt.-dia at 45 CFR 16:l.103. 

g. 'HIPAA" meai\s the Haa2tti ln&uranre Portab ' ity and Accoun:abil:1)' Aci of 1996. Pub. L. 104-191, as 
modified by the American Recover)' and Reinv~men: Ad Qf2009 rARRA"), Sec 134(Kl - t3424, 
HR 1 {2009) (HOTEC-H. Actl 

h "HIPAA Rules.• means the Pnvaey. Secu:,ty, Breac.'1 Nc~if1C31ion. a:'lcJ £nloroement Hules at 45 CFR 
Parts 100 and Part 164. 

"!ndi.,.iduaJ(:sr means l.'"ts p,erscn(~) who ii, the subj~'d. o'f Pl-ll and intlud~ a parson who q~alifies 
as a pers--0nal represen-Jafore in ~rdsr-,i;ie .... ~th 45 CF:R 164.&0.l(g). 

'M;nimum Ne-oes,-1;1ry mea~s. \he least omourr: of ?t-11 nece$sary to acr.()mplish lhe p1,.:rpose tor 
Wl\.-cl'l the- ~Hf kS- nee,de,d, 

k "Proteelcd tie.il!h lnforma1i;:in tPHlf mtia~fi. indMdually ld11J1'ilif1ablo hc-..a !h 1nlormatic:i created, 
reooived. mai.ntai!'Hld or transmitted by Bu..m~s As.sociale on behalf of a hcal!h care component of 
the- C()11ered fn!i\y fti:J: re\'itP.s t-o the pro'11':s5ore of f',~,.llth Qire to an lndiYidu:1!; the p;i.,,, pre~~,. or 
tuti.vo pt;ysiea' or rne~al heatihi or cornJilion of an Individual; or the past pre,sent orru11.m, payme:nl 
for ptl)\rjsrort of healltt care to .an lndiviaual. 45 CFR 18(l.103 PHI includet5 demographic 
informaLon tmit ~entifies the !ndividucif or ~!Joi.It w--nich there i5: reason~ble bu~ co bel,eve can be 
uted tc identify the lndivil'fl.lat 45 CFR 16-ll.103 PHI is le.formation 1fari;s,mitted o.r held Ir. any foffll': 
t:ti medium and i.rieludas EPH1. 45 CFR 160.10J. PHl 'Cloos not includa uducal?On ~eeords oovcrl?d 
by the Family Ed<,,1csti()!1i!I Righ!s and Privacy At, as amended, 20 USCA 1Z32g(a)(4)(B)(iv) or 
~.plo~m~t reco·ds hefd by a Cove~eo Enlit~• in its ,ote as emt1lov,er 

·securit~ Incident' me.aru the attompl.6'd Gt s.ueoes:!;fut unauthorizt-d ac~es.s. UH. d1~0sur-e. 
modi!ication. or de-s1ti!CtiOn of information ~ intet1&MnDl!I with system ope::ations in an iiiIO!!'malion 
sy!item. 

m 'Subcor.lractor· as used in thi~ HIPM Compl/~i!'IOe se<:tion o~ the Contract (in s~ition to its. 
defin!llon io lhe General Terms and Conditic►."IS) means a Buslnest Assoeaate tMt crea:es, receives. 
ma:nlams_ or transmits Protiletod Hea'!lh lnformatiari on oohalr or another Basinet.s Associate. 

n. "U5e" ir\ciud0s the t.Mnr.>g, employm!!!n!, applic.ali:on, u1i:i?ation. exam.inauon, o.- an.alysil!.. or PHI 
withi.n a~ enlil)' tha1 maint~ln!iii !l-1.!Ch il'JforrnatiDn. 

05,H$ Ct~•JI C<i!'Olfto;i; $tr~~ 
101eul MA &.~tid!!<•I A9~~.-( ~2 h?02◄1 

KC-309-24-A Easterseals Washington 



36. Compliance, 8..1siness Associate shall pei'fD11it. all Carnraci duties, acti\l'lmes a;,.d tasks in compliance 
with HIPM, the HIPAA Rulea. and all i11efldan: regu:.at;ons. ii$ proml,!lg-!lled by the U.S, C>ep,artment of 
Health and Human SeNlces, Office of C;w R,ghls. 

37. Use and Dlst:IO$Uro of PHI 81.l!li!tiMiti A$$0Cia1o :~ I mited lo II"~ foll0'.ving permitted and tequ,re~ us-os 
or disclosur~ of PHI: 

a. Du1y to P'lOled PHI Business Associa'.e shall plt>led PHI fro.on, and shall use appropriate 
5,,ifeguards,, ~n(I comp.'y win• Sub~rt C of 45 CFR P:ttrt 164 (Security Standards for the "rolecfon 
of Ezectroolc Plroteded Health lnformatioo) w1tl1 respect to EPHi, 10 prevt;nt the lin.aU'lhorlzed Us(t or 
d;sdOsu~a o,f PHI clher than as provided for in th1s Contract or a:s requ'.J"-Bd b~ law. tor as long as 1he 
PHI is wi!h.in its posses:sion, and control, eYen after the termin.atiCY.l or e.xpiralian of !his, Con.iract. 

b Minimum Nec:e,,ary St:imdalii. Bus.ine!i-5 Af.50:;:i<lte sh~ll apply the I-IIPAA Min:mum NeoeHary 
standard to any Use or cJ.sciosure of PHI necessary to acn,eve lh.e pwposes or this Contract See 
45 cm 164.Btil (d)(2) 1hrough (dH5). 

c. DiSc;losure as Part oi ihe Provision of SeNice-s. Business Assooate shall ortly Use or dii;cklst> PH! 
1;1, n-ecess;11ry to perform lhe ~rvices ~peci!ie,d in !h~ Con!rcllr.::t or a~ requoreo b~ law, 1md e;hall rn>t 
Use or disclose suc,'l'i PHI itl a•w nt:mnef ti'ial wc:uld vio!ale Subpart E of 45 Cf,R Pait 164 <Pr:'cvacy 
of lndrvidual,y lcklntrhabk! He::i11i, lnfor'll'latio.tl) if done by Covered Entity, excep! fot the tpe-.erl,e .uses 
1;1:id i;li,;r;;los1.,..res sel forth below. 

d Use fi;>;' Proper Men:;i~men: enr;I Adminislre:ion a~.ness A1:,wcia1e mey Use PHI for lt>e proper 
mttn3-.-e-~ errt ano adm,nistrmion of the Binine:ss- A.Hociate or to ®l'JY out t?"Je legal te-spon5-ibi!it,es 
of th& BLl'li1!'Jau Att.oeia:e. 

i!! Disclosure for ~oper Man;)Q&inant and Adm·nitttatiOn. Business Attoeltltt!I may disclMe PHI lot 
the Pf'QS>el m1;1n1;1gement .and admin:!;t,ralicn of Bi.,!;iness Aif.ociate or li:> ~ Ol.i1 the !E!g.al 
responsibilities of the 8vsGne:ss Associate. prov.ded tM d~sJJ1"es afe required by I3'.v. or 
SJsiness Associate Obtains ~uason-ab!a assuta--:-c.vs from lho pe-1son lo whOm ttra in1ooma11on is 
d0-s4:l,osed thai 1he information will rema .n OQnfidentel and used or fur?her d~i::ised only as requtred 
by law or for th,e pi..:rposes for which it was di:scl::19.t:!c 10 •ne pe~on. and the person no1,t,e~ thfl 
Br.Jsiness Associsatu o1 i!l!"\y 1nsta~s o' wh:ch II is aware in whf~ the confidentia1,ty or the 
informa1,i;in. has bee:n Breached 

f. Impermissible Use or Disclosure ol PHI. Business Assoaete i;hall report Jo DSHS m wri1ing a;I 
Use, or disclOS41res or PHI nol proi.•ii:Jed f.Ol lb~ 1t1is Colltract wlthirt one (1) bt.!isioess oav of 
becorruno aware of ·the unauthori::e-d use Gt d1!;clos.urc of PHI. 1nciuding Breadlc-s ~ unsecured 
PHI as required al .115 CFR 164.-410 (l\lo1mcation by a Bu&iness Ai;sooate), as wa!ll as any SDCUrity 
Incident ofwh,ch it !be~mes. aware. Upon req1,1es-, by OSHS !wi.ineH A5~iate :5hail mili{l;ite to 
the extent J:,\'act1cao1e. any ha,mrur e'!Joci rei&vlting from the ~mpermi$.S:::i10 Use or d:vJosu:re 

ti Fa1,ure to Cure. If DStiS ~natns o1 a pattern or J:}ract!CC oftho- Busini:l:t;.t; Assooala- lh-.at constillt.13$ a 
vicllatio'1 ,□Hhe Bu!ii:llllii!i Assoc.i1:lte"s ()bhga1ion& 1.r:1tierthe tenns of 1his Contract and reasonatoo 
1teps by OSHS do not end !?'le ..,io,!111ion, OSHS sh.111 1ermim1,e !his Cort:r<1i:t. ii fei;isitile In ael'di!ion. 
If Bus1nuss AHooate i.eams ol a pattern or pract.r...e o' 11!; Sut>contractors that COMtitUtfls a v101a1,on 
ofthe BIJ5,ines.s A'$-~aie·s ob!tgaiions uncler the term Ii o! their conirac:t and reasonabr;e steps by 
the Bu:sl!1e:s:s A,socia1e ()0 noi end !he violation 8usiness l\1,Socia1e fflil~ 1ermina;e the 
Subcontraet ii fcasi!>lo. 

h. Termir..at1on for Cause Business Ar.soaate a1..1h01"1.tes ,mmed,ale terminauon of th1& Contract by 
DSHS rf DSI-IS de!ermirn:is thal B\Jsin.ess Associate has. 'rf.ola1e-d a material term, Of 11-uis Busi,-iess 
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A.ssocia:e Agreement. DSHS may, al ns sole opti□n, offe:r Business A1;1;ociate an Oppor1un~y to 
c1.1re a viola,ion ~f tnis 8'.Js.ines.1- A5,5,rxi"'1e Agreement before e1CercIi:,n9 ~ lermi~a!ioin for ca,..i~ 

i C!Jf15,ent lo Al.ldrt Ek15,1ne5,s. Associate s.h-!l.11 give m.1wnable atiees-s. lo PHI, it'> inlemal pract•ces, 
reeords, booM, docun-icnls. clecitol\'!C dala a rid.Tor .all ot."10< ~us1ooss informat«)l'I recalved from, or 
c;reated or t00i3ivetl by Busiriess AS5ooate en behalf of DSHS, to the Secretary of DHHS aoo/□r lo 
DSHS for: us.e in detemmintng CQrnpb;1noe with !-IIPAA priva~ req1,1irew,ents 

Obli,g11tions of &sin,e5,5, Ass.~ciat.e Upon Eicpiration orTer!lllinati0,.", UPQri ~xpt•,111ion or tefmir-.aticm 
01' this Cootr.lct for a~y rnaM>~. wilt!/ t-espcet lo Pt-fl received fr~il OSHS, or eieatec,, mainl3ined. or 
~ooived by BuSirif!sS A!isoo·ate, or an:,, S'!Jbcontrar.1or&, on bahalf or □SHS, Busmes.'!l Associa1e 
!ohall· 

( r) Retain only th-ill PHI Yihich i:s nece:s$:ary· for B1.1sine-$S. As.s.ociate fo ooll'!inue bl:s piroper 
management ontf adm .•nis!rat.. on or to carr)I' out ,,ts legal respo"'!sib: i!rt,es 

(2) Re:tum to OSHS or destmy the rema ,n1~g Pt-Iii that the Business AS&ociate or any 
Suboontractors st:11 maintatn in an:; form: 

(3) Continue lo uso .approp:iala safeguards an.ct comply v.it.h Subpart C ,0~ 45 CFR Part 1&4 
(Sec1.1riW Stiindj}rdS for the Protectir;m of Elecl1ori!c Protecteti He1;1~h lnformllt'.on, with re,~ to 
F.tectron1c P1ote~c-d J-ieaith lnfQtmalion to ?revent use or ~os~1re o-f the PHI, ~OK tnan as 
piovidad for 1n thrs, ~ion, fo.t .as long .as Business Assoc:alo or any SubeOn!r.actors re-t.a,ri the 
PHI: 

(4) Nt;>t Use ori;l:S<:klse the PHI reh,f~ed O)' B!,Js.ines$ Ass.oti.ate Qr an:; Subeontrar;ltors other than 
,o, the purposes for wh.ich such PHI wa!I relaine(f a"td subje-ct to the same eoM,1tr.ins se'I O!UI: if'I 
the •LJs.e aM Oiscioguro tif ~HI' seciion o• 1Jiis Cont/ad wh'.>Ch .applied prior 10 termination .arvJ 

\5) Rll1.um to OSHS or des1toy the PHI rctai.i8d by Busmo-ss Ast.oeiate, or a:iy Subetmttaetc.-s, 
when i'I is no lon;ec1 neei;le,r;! b)I 81,1$iness A$5oci1;1!e foor :'!~ PfQper m.an~ge-n~nt (inti 
cldrn1nistra1,on O'f to Cilirry wt Wll leiW ,esporl-'S!tiiU•es 

k SJr.,;val Toe obligations of th Businoss A~sooiate uil"!oer tl'li1i. section shall surv.w.i 1.he tsrm,nat100 
DI" expffation & this Corntaci. 

38, Individual Rights. 

a. Areounting Of Oiisdnsu~es. 

(1) Business AssOci.ate shall documen1 all disclosures, exc.ep~ 1ho.se disclosures !hat are exl!mpt 
under ii15 CFR 164,528 or PHI and infom131.iQn relsl~ to suctr clisclos;,ires. 

(2) Wthin ten (10) bus.ines-s. ()a;,s o! .a req1.,est .from DSHS, 81,.tS.ioeu As.s-oci31.e stwtt make 8\l'ail3~)e 
to DSHS the ,n,(';(ma!ion in Business A5SOC•a~e·t. po!isefiSt!ln !hat ,s ooc~ary for DSt-tS to 
respond in a timefy manner lo a reques1 far an accoun1i:ng of disclasures of PHI by the Business 
A.ssoci:at.e. See 45 CF'R 164 504(e)i'2){ii)(G) ano: 164,528(b)(\) 

(3) Al the teouest of DSH:S or in respo!'lse to a req1,;est m..ici:e d rectl)' to the Bi.Jsiness Associate by 
an IM;vlduai. Bus,nMs As.soc1ato -shall 1upol".ld .. 1n a limel~ mar":ne, .arid ,n acoordance with 
HIPAA am~ !he HIPAA Rule:s. to requests by lndivid..ial:s fer .an. iK'.Cdl.l,'llting ol di:sciosures of PH!. 

(l'l) a.usines~ Associate record keepin9 ~ce-dlffl!s shall be suffio.em to re-s.pcnti to a reques! ~r 1;1n 
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axourrltllig under ttvs :s~tton !o.• lhe si:;: {6} )'ears p-nir. lo the date cm which the aceo-.111ti11:g was 
requested 

(\) Bu!i\iness Assoti.:ite shall m~k.e 11vail11ble PHI Cr>11C it hold!J, ~~! is. ;)art ef II Oe5ig08ted Record 
~t wMn lfr~OOt;ted: by DSHS or thC: ln,di','ldU31.its nocessary to S~11$,y DSHS's ,ob119.tt10:ris 
under 45 CFR 164.52-4 (A«.ess ot lr.d1v1duals to Protected Heal'lh lnformatton). 

(2) \111,"lel'l !he request i$ rnade by the lndi,•idua\ eo ehe Bu$ine$s A$so¢i~e or if DSHS asks the 
8usiri,e1,s Associate tD reS<poncl tD " reque,e . tne Business Associi!te shall ct1mply with 
rcqu,mmonts in 45 CrR 16<.524 (Aeceu of lfldivid.1ars to PrO'IM:t&d Health lniorma1>0r1) ,ori 
fom\ time and manner oi access . INhen the req.;ss: is made by OSHS . th& Business Associa:e 
5hell p!Q\llde the reci;r,rd'5 to- DSHS withm ten (10) busines5 days. 

c. A"llt.e~men:, 

(t) If OSHS arneod, in wh-ole ,or in c:,11(1 11 record tlf PHI C()nt,ained ;11 !il!'I !ffllividual'$ De:,1gn?te(i 
Rec:ord Sc-t and OSliS t'ias VCYIOU~/y provided lhc: PHI or recoro IDa1 It; U'Je Subject of th~ 
amcndrne:nl to Bus.mc-ss Associa1o. then OSHS wtzi inlomi 8U1Sinc-ss Associate of tho
ame~!dmenl pursu3n: to 45 CFR 16-4,5:?6(c)\3) (Ame!1dmenl of PH)'.e~1ed HP.@lth lnforma:ion) 

(1) 8l.lsines5 Associpte sl'l~II mflkle emy amen(!men1s tQ PHI in a Oesign?t~ ReCQrot Sel 11:s tH~1;d 
by DSHS or as necessary ,o satsfy DSt-lS's Oblioa11ons uNer 45 CH~. 164.526 (Mten:1ment of 
P,roti!rte,d He-alth lnloomatiorr) . 

39, Subconlr.lcls and othnr Third Party Agre,ements. l!:'1 accordance wi1h 45 CFR 1~.502{e}(1)(ii), 
164 .. 50cl{e)(1}-fi), artd 164. JOB{b){:2} B1,1sine5,!I- As!l-'tlciate shall ensure lhar any age!1\S, SybQQnkac:tQrs 
inde~dent eon1ractor~ Of other third ~rt•es 11'la1 c:reate. fe<:eiYe majnt:,·"I, or transmit ·PH:, on 
B~r.1ness. A.ssoctate's oohalf. ent!!'t tnto a. wnllen -con11act ¢hat oon:a1ns the- sarnEt tem'ls. restnct,ons. 
re,quiremen1s end CQndilions lilS the HIF'M comp1ii!nce prQ\li:siorni i~ !he's Con!ract w~h respect to such 
PIHi Ttie sarrie prov,s.orw must al$0 be incl.1ood ini ;,ny cootrads uy ..1 8..1smcss AssO<:inte's 
Sulx;.Oritraciorwith ils own business as:soc,ate-s as required by 45 CFR 1&<..3U(a)(2)(b) and 
164 .~(e){S} 

,40.. ObllgJtlon11,. To 1he exie.nt the B1,1r;,il')er;,r;, A$srx;iiit-e ir;, tQ (:erfY ou~ on-e ~ rnQre of OSHS's ot>:ig~t~n{r;,) 
ur.der &ubpa~ E or 45 CFR Part 164 {Privacy of lnefrvi(lually k1enhfiable Hea.ti"i lorormat1o·n), 8i.;siness 
AUOcia\~ sha! comply with all requ1rftll'H!n.ts that vroulo apply t~ DSH S in tha peftorrnan.ce cf such 
t>blig1;1tion(s►. 

41. Liability. Wrth:n ten (i O} bur;,irtess days. Bur;.iness Associate mus, notify OSHS of an:,, oomplaint. 
enforc:emel'll or com;:ili3nc~ act~rl initial~ by 1he Office for Civil Rights b.neo on a.o al!egat:on or 
violation o~ 1he HIPAA Rules and mut.1 i.'lform DSHS of lhe outcome of -tl\at actrcm,. Bur.in~sr. Asr.ociate 
beer" all r~r;.ib"'ity fQ<!" ,en,y pelll!ltiei,, fines or s.enctr,;in~ i~ed age,nst :tt(:! Businer;,s As&o,ciate f(lr 
\lioititloris or tt'lc HIPAA Rules aM re,· any lmpO<Sed aga1nst 11s SJbcontraciors i,r ~ents for wh1c..l!'l It 1s 
fOwid t.,a~ 

42, Breach Notlfic.tilion. 

a In th!\> ~wmt of a Breach of unsecured PHI or discio-sure tt;,at cornpromi$e& 111.e ptiwacy or securrty of 
PHI obta•ned fu;lrn DSHS l'J'l" ,m1otv'in9 OSI-IS teems . B:..1~ine~s A~sociale will t!ilke Bil m~!il~l,lre:s 
roqu1red by state ot fedeiat la1v. 

nS,HS C."!rtl Cordlt,:,; :54~ 
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AAA Ger1etail Terms And Conditio11e. 

h. Business Associate wil r.otify DSHS within one (1) business day by' lelephone arid in wr,11i,g of a.nJ" 
aequis11i0n . acce,s ; Us;e or d1sc!o!l-ure of PHJ not a'lowed by the pro11i5,ion5, of!his; C<intract or not 
a\11:horiz:ed lby HIPAA Rums or mcu1red b:t law ot wrilcn i1 becomes aware Wi)ieh potent1auy 
compromisl!'S lhe $ecu:rity or pmracy of lhe P~otected Health lriformatioo as d@f..ne<:t in 45 CFR 
·164.4021,Deflrt~fl$)!. 

c. B1,15,ine5,5, A!ii5,C>~te wil, n0tify the DSH S Cc:ntec.! s1~QWn on tr,e WYe-r page Qf thiis- Contracl with:n 
O"le PJ business day by telephone O! e-m.ail of any potentia l Breach of security ot pr,-.,acy of PHI by 
the Bui!im~ Auotiate or its Subcontractors or al}Or111.s Busine-s.i> A.t.'SOCiate .... ~ii follow 'lelr:tpoono or 
e-mail n~ific~1~n wi1h a f,1umo Qr n1her wntten exp,'.1i:3n,tion Qf She 6rl;!ac:h. to rncturle 111:e f01!QWing: 
dal.e iJ"ld time of the Breach, i:Jflta Eueaeh was c:L-seo;;ered locatioo al'l>d nat1.Jt-e of ll"-..e Ptl I. t)'pe o' 
81-oac.h. Of!!iJirt-atiO"I and doe:&1..na1Jon of PHI, BusineH Attooatc unit ar.a PG'J'&OMe-l assooateo wWri 
th~ Brea,:;h, tletaifed c:e5cription of ~Ire E:lreaciil, anticipated miti1;1iltiQn steps, and t'r.e fil,lme,, a::ldress, 
t~lephor.e nJmber fax l'll.tfflber, .and e-mail of the ~"'ld<\l~JJal who i(, feSP0f15oible as the primary win, 
of cC11taet. Busmes& Assooato will a:idtt!ss eotrtft'hlr'il!Cations to l~lu DSHS CMtac1 Business 
As"Socia~e- w.11 ooord:.nate and oooperate with DSHS ID provide a copy of its i:wes~igation and o!her 
informatio;"J reques:e>d by DSHS. indudin9 ~d11ance copiet of any notruc-.atioos. required ffOt' OSHS 
mv,-.cw bcforo d1$$eminating art::l vcrdieati~ ot m.o d3tcs fioti!1cat,0M wcro ~o-nt 

d If OSHS C1eterm1r.c& that f:!l.ls.tnes.s AHooatc or ,~s Subccntra<.1.c-.r(s) ~ at,en:(s) ts rc5-ponsible forr a 
Breach ol u"ls.ecuf,ed PHi: 

( ~ i requiring ootificalion o! lnd}\lkluals ur.der 45 CFR § 164.-404 (NoMicalion lo ln::livi<;luals). 
Busin.e,s A.'i1$ooate ~lilrs. !he res-po1,ibi1itv an~ ®5-ts tc,y riO!ifying ,~e aff~ed lndrtf~1.n1!l!i a'ld 
reoo1virig and resporn:iir.g to O"!Mtll' ll't-d1vidua11' qu..ostio:ns or reqoo~ts for Mdi!io!'la,1 informat,c.n 

(2) requirio9 riotifiea,ion of 1M mlfY.J·~ ur.det 4!:- Cr-;!!( § ~64.406 mcMica1ion tO' the !11\t,oC,,a}. Bu$i®1iS 
A-s'5oCia1e bears the responsibihlJ" ar:d costs for m)ti1ying the media and reoeiving and 
re5-POn~in!# lo ~die q1,1estion5, Qr re01.1est5, for ,1;1dl;litiona1 1n!i;>rm~:it;m;. 

(3) reQuirin9 rt¢tifiCBlion ot 1i"le U S, Oeoa:rtmem of HtJalrh and Human Service~ Secretary 1,mder 45 
CFR § 164.408 {Nolification 10 the Se-cretary!, Business Associate bears ll'MI tosp<)nsibility and 
costs for notify:.ng tne Seetelary and rec.eilting ar.d respond ,g to the Se-cr,e!ary·s questions or 
requests for P~iliona1 mformi:1~1on: i!ld 

(4) DSHS wilf take 1;1ppropria~e rem~d,al mea!;!;l1res up to termination of ll"li!i- (',on.tr~ct. 

43. Mi1c•ll•neou~ P rovls.k>M. 

a Regu!ato,y References A reference ,n this Contrnci to a section in the HIPM Rules means the 
seci,on as In @Hect or ame-MflG. 

b. lnt.erpret.atioo. Any ambiguily in th'-s Con!nact shall be interpreted to permit compliance with the 
HIPAAR1,1les 

OSHS Ot~alCO~~ 
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1. Defi nltiona. 

a AAA' 1;1r 'Ct;mlroiictor' i,;~all mean !he Are.;i A~n-;y gn Aging 1ha1 i~ ~ ~rt¥ lo lhi~ ,iiQreement. 1md 
induc:ies the AA.A's Q!f1oers ,d1rect01"$, trus!ees. emp(li;i)'ees an,d,'q1" agent$ 1.m,"!ess olherw,se sla1ed in 
this Agreement ~or purpo8cs of th<;;& A~roemc,rtt. tM AAA or agom shall not ba- co.nsktored an 
employee of OS 

b ·AgreE-menr maans 'Ltiis Agreement, ,npluding a! dacuments !l1!aciled or ircorparatErl D1 
reference. 

c Allo-eaibCe cosls" a.r~ thoille cos1s which 3re ctil.l~iible or as,igm11ble 10 a particular ~s, objective in 
aceordan.ce w,th tM rcla'th,o oonofr1s rc,cei;,,<td 'by thoso co'1! 

d. 'AIIOYt·.able cosis • a 'tJ thosti costs n8ttlnar'}' a M r&aisonabl!!' 1·or proper a;"ld oll1ci~nt po:'formancc of 
this Agreement atld in c.onro..'tr.ance wi:h lh./s Agr-ee:nen1 AJ'.owable costs under .,ederal awards io 
loo.'11 or lriba1 govemmimts m'-"~t be in comormance ~ith Ofrice of Marnigem~:l'lt ~nd B~ (0MB) 
Clrc,ula~ A4J7 . Cost Principles for State. Local and India!'! Tribal G:wcmments'. allowable eosts 
1,1n~r federal awarifs lo oon-pr1;1frt: or!}anzaticn$ mu:st be in C(Jnforrnam:;e IM1hi OM3 Circu~r A-122, 
Co:,.1 Prin,ci.ple-$ fCY Non-Pro'1t Organiza1ion, , 

-e "Area ~flrf 11:1e1.1m; the drx:l.imerlt subm~ed b)' 1!le AAA 10 O·SHS for ~pprov11I every foi,;r ye1;1rs-, wilh 
updates evt..:-<y 1wo yea1s. wh1eh sets fotth goifis. rncasurat:ilc objoo,ves, outMm:.<s, lj,l fiils ·r:IJ ,K,l'\'1C(:, 

and idtmMi-as U-m ~~rmir .g. 0001d1,a!ion, .admirustralion, Mcia:: :scrvicss and ev.al~ation o! acti11ities 
to be under1akem by 1he AAA lo carry out 11':e ~rposes of the Oldf,r A<tlieri~ns Act the Soc~al 
Seeur~y Ac1. t l'le Seriiw. C•1,zens Ser'\ll<:el- Act. or any ot'.her sta!IJl.e for whi-::h v,e AAA ~ec@11e~ 
1u,..ds 

f . "Assignment· mean-s the act of tram,f1:1rring fo anotnel" lhe righte; and obligaticm.s under :nis 
Agreemenl 

g 'Business Assoclale" means l.'! Busir-a.l"\SS A,,ooate a:s defined i~ 45 CFR HiO H)3, whi:i perfamn, or 
assi:s1s In the performanre or an a::-.Mly for or on beha1r of tM Covered f::rrt.'1)• th."tt 1n,,ol\les. lhe use 
OI" disclowre or protected hea:tti info.'ma:ion (PHI}. Any reklrence lo Bu$!0Bss Assoe1als- under thi!i 
Agreement inc!Yde!i- Bu!io:ne,,-s.A,nwiiillte'!i- ernpl0yee-s. i;igen1-s, QMicers. iuboomracto"". third partv 
co:11.iacio-r's. vo1u1tee1s. 01 directors 

h. ·cHr means Code ~f Ft..'deral R~l.f:atrons. Ali references in tn1s Agreernent le the CFR s.tia.~I 
ir.duoo any sucrossDr, amended or roplaoom-t:in.1 tt'{lulation 

·crtant" means an indwidual that is etigiule ror or receiving se?Vir.es provi~d by I~ AAA~ 
conn~ion wi11n 1ni, A9ree111ent 

'Cov?red Entity" me-11ns OSHS. a Covere<:I Ent,ty n defined t-"! 45 CFA 'i60 103. 

k •contrae1s .A.dministr&1o( means the ~~ar,..ager, 0< s~S$0(, of Centna1 Conlract. Services or 
su~uor Sll!!ciion o-. 0N1ce. 

I. ··Debarment' m~ans an aciion taken by a F'aderal off1cia'1 to exclude a person c.• bufi~"'lll!GG entity 
from par1,c1pailflg in lransac1ions in110lving ce-rt.ain federal !unds 

OSHS Ct!'CC!'I CQ"'111Q: ~ 
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Speci.1 Tlf,W'n\t an.d Conditi04"1$ 

m •f>$&ignalad Re<;otrl $et' me-am a group <>f records ma!J'ltained b1 or for the C<wered Entity tt'l!l'I h!i 
the medieat antt billing records abolA the individuals or the ervol'Jmerit, payment, c:Jaims 
adjud1ca1ion, and case or mochcal management records, used in~ or part by Of for tho Ccvofed 
Entity IQ make- d$Cl$ien$ abOul individual$. 

n. 'OOHS" or "Iha Department' mean& the state ol Ws:sh!ngton Department of Social and Haalth 
Sorvice5 ,ind it$ emplqree,. ,ind •l.lthoriled agent,., 

o ·fciuipm,enf mean, ta19ble. norte)(peJ)da.t,le, personaJ property tlavmg • uaeful Ide or more irnm 
Cflct year aod an ac:qu!sttion cost of S5000 or more per unit 

p. "HIPAA • meana the Hea.Jlh lnformabon Portability 81'\d A.ccountabdd.y Act of 1998, as. codified at 42 
USCA 1320d-d8. 

Q. "lndMd1,1~ mHn$- the per$()n vmo 1$ the G1.1b.l!Xi of PHI $tll;f .n¢1ude$ 4' perwn whO- QVill!.fie~ {11$ e 
personaf fepresen&a.tJve !fl aa:ordaoce With 45 CFR i64.502(g) 

r "Older Americ8ns. Ad' n1ren lo P.L. 106-S01, 10&1, Congrns, amf MY $1.l~nt amef"ldrnen(S 
ot replacemetrt statu'let lhe:teto 

s ·Personal Information' means ,ntotmabon ldentitiab!e to any pe,rscn 1t1Clud1ng, t>u1 not 1mfted to. 
lnforrn4Jtton ,t\jt reltltes to 8 person's n~me. he,ttn, finance,,, edlJICJtlOn. bu$inHs Uff 04' reGeipl of 
go•temmenlal s«&tic:es Of other activities, add~esses, telept'tol'le numbers sooal seeunty numbers, 
cttwet IH:enl.e numbers. othet tdent,fyin.g ni.fflbefl, and any finanoal ,oenbf'ien. 

-PHf' means pn:,eacted health information and 1, mbmatJon created or rt!ICB1ved by Businen 
A.l>SQciate from or Ql1 beheJf of Covered E:niity ~• ret.iltes to the pl;M$l(Jfl Qf he.$1th care 1o an 
individual· the past, present or future ~I or menial h91th or condition of an ~~I: or past, 
p,eunt 0< lut!JfO payment'°' prov,,,on of health care to an ~dual 45 CAA 160 and 14. PH'f 
inc.iudes demr;>graphie infQnnation ~ ""'"-if~s lhe individual or ab(Jut whieh t~re- i$ ~ 
basis to be2ieve, car, be used to jdentify the individual .t5 CFR 160 103 PHI is 1nfom,ation 
transmitted. maintained °' stored in any form or medium. 45 CFR i64 501_ PHI don not ciudct 
educabon recort:15 covered by the Family Educational Right and Privacy Act, n am~nded, 20 USCA 
123lg(i1 }(<l)(b){iv) 

u 'RCW mearis. the Revised Code od' Wa$hiogton NI referefl<le5 in tnis Agreemem 10 RCW chapters 
ot teeham Shafi inch.Ide any •uccessor. amended_ or replacement statute. Pertinent RCW Chapters 
can be aooessa(l at ·l~ I 

v. ·Real Property• means iand mcl.w:i ·ng lard 1mprovemerri:&, s.1ructures. and appurtenanctn thereto, 
exctud"{J movable machinery and equipment 

w 'Reguls1ion· means 11ny fede111I. state, or toe11I regulation, rule. or ordirasnce 

x ·sub<:itlnt, ~• me•ns ll'IY Mf'Jl'ra!e agreement or oontrac:t be1wNrt the AAA a-.nd •" iodividl.Ulf or 
enbly f SubcontraciOI') 10 perform at °' a porti~ of 'In. dutiM aM obbg1Uon1 1hal the Contractor is 
obli9Sf l;!d to perlorm pufliUtlnt It> thrs Ag~emenl 

y. ·sut>oormaaor· mean$ $n indivl(lua1 OI entlly (including i1$ Officers di~!l)r$ li'\1$~. empl()yeff, 
and/or egen1s) with wttom the MA contreet1 to ,:irovide aervioe5 lhat are epeelfically defined in, the 
JJ.Jea Plan 01 are othetWiH approved by DSHS in accordance w,m this Agfffment_ 

1. 'SU!l)N1Ci1Pfet1I' meam. a non-~al ontrty that •~ rederal awards recewea from a pass• 

Oiff$~1111~w,,,:in 
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Spec.-, T•mre and Condition• 

through entity lo carry QUt a h,tdaral program. bul (fees not include at"I mdtliidual ltw rs. a benefiG13ry 
<JI 1uch a progrem A subrecapient ll!lSY atw be a reopirem of othfJ'I federal ~ drredly from a 
1«1eral awarding agency. 

aa. ·supp11es• means all tangiblle personaa property 01her than eq1.1;prnent as def&ned herein. 

bb 'WAC• means Iha Wnhinglon Admi 'ttratilN!II Code Ail fflfeteno11 in this Agreement w WAC 
(;hapters or M!diOfiS $'hall me;!~~ .-ny $UC;(;t!S$llr . ~nded or r~aoemenl r~gulabOn. Pet1inent 
WAC d:la;,ter.J er sections, can be IC~ • ' , 

ee •unique Entity fdef\1ifier (UEI)' meens a unique flumber il!Slligned to 11 e,,.itin. (public Md· privete 
~16$. 1nd1Yiduala, cn&btutions, or -o,ganiz&bont) wtio regrater lO do busine&:s witt'I the- fe-doral 
government . 

. 2. Stalll!ment of W(l,rtt. ™ AM $hall P,OVi(i(! tile ~ic;:e$ $nl;I IJlliiff, ~nd oth~$e dQ SIi lhinlJ!i, 
necenuy for or irtciden..- to the perf«mar,ce of wort .. a set forth in the attadled Statement of~ 
(Exhtbrt A). 

3. Con&ld•ration. TC'Jl:al c®aldstation payable- lo the AAA fot sabSfadory petformance of lhe WOfk under 
this Agreamenl. is a mBXlmum of $5.063,124. induthng any and ell expense5 and shs be based on the 
1ttadled Exlooit B. Budget 

4. Bdling incl Payment 

a Bllllng. The AAA sh•i submit invoic:ti u1i119 Stat~ Form A-19 Invoice V0f.lC:hef, or such othef form 
aa d0sign~ by OSHS Cooe.tderabOn fot &fN'i'1oes rendared sh.all bt! payable upon receipt and 
~pta,,0e of ~ wmpfel:ei:J mv~ whldl shat be $1,1brmtted •o 0$HS by 1he-AAA not more 
o-ft&n than monthly, 

Excepc for eMCs nsotiated ~ Case ~~ment and Nurs1t1g Services for MPC. COPES, 
MNIW. ar,ci ChOre ctiems. DSHS will pay to th& AAA au al:Jowabl'o and aifccablo CO$tt incurred as 
evidenced by proper invoice in accord~ with •~ ADSA approved AAA Coijt Al!Qcarioo ~n. 
84,dgot (Eldiibit 8}. Pd Section 3, Consideration, of chis Ag,oemont The iovoiee shall describe and 
dOcument to OSHS' sabtifad!on N work performed, activilles acccmplifil'M,cf, J'.l(ogntSs oftne 
prOJect, ~d feff 

b PaymenL Payment for llodleaid Cue llanagemt:tnt and Nora.Ing Ser1ic:ea., in(iuding Medic.aid 
&.Pto pl.Pn. WeMJr, Roads to COfflinuojty Livirig (RCL), and llate..functed Chore clients wilt be based 
on a m0i"ltht) rate of li:246 .. 13 from OSHS Allocated Tl'lle XiXICtlote funchng per month for each in• 
oome agency persona! care or m-home individual provider authoozed c.ase authorized by the AAA 
each month 

0SttS .lll(f the NiA recognize that e3di are balaroi,g mulllple ch<Pnging factor, the.1 could 
negatJVf:fy ,mpad both casctoad faljOt-a few eieamples wouid be ( 1) staff tul'i"IOYet, (2) l\lgn 
volJma of caM!I tran&fe111 and (3~ $tatewide Paid Medical Leave Program. ihe AAA may p~nt 
9()0d c,i.a,e reasons and .uppomng dat11 ~oy lhey ...ere n04 ible to re~ the stlltewide t;i,eloact 
ratio and their plan to reach lhoir 1..-get HM in tho iwxt quarter. -

As tne ,eg,slatlJl'e: mis funded all AAM to stiff on average a maximum of 75 clients to each cliOical 
c&tarf, ir'I SFY25. b&gmnmg July 1, 2024, the CM/NS Unil Rate paymenl may. at DSMS' di5¢'etie>n 
be ~u~od monthly if the COnlr,itciu,1111)' obligated caseload r~tiQ of ci.i,en;i, to dinicill (Cliff 
Management}Nurslng staff} eieeeeds 75:1 

OiHS C.WJI ~~ ~ 
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Payment for -Cor,i, SerYii::ea Conlrai::t M.tmagemenl for Med,c;aid St.ate P'.an, Waivet, Roads 10 
Ccmmunit:, li,..ing (RCl.)lWA Roads, anoi staie,fonded Chore chiems will be based om a momt111 
rate of S14.75 from DSHS AAoeaterl Tttie XIX/Chore funding per monlh fo;r eael'I ,n-home ~eric~ 
peri;ona1 cat!!!- or in-home i~ividual pr¢vi~r ca-se a!J4norized to the AAA "5adi month In a(fditioo, a 
percentage Qf iri-home ca~5i authorized Mth ~ service, b1,1t no personal ci;ire, will be iu1'd at the fu'.~ 
unit ra~e. 

Ttie a'o'e-rage month'1 pr-oreelion of sueh easer. over the course c! this ,Asreemoot rs 1, 146. The AAA 
wm be paid for tho oomber ol a.du.al cas!!1i. autnorize-d ti.ach month aocording lo lhe payment 
schedule above. 

If the AAA is r(rlerred anr;:l senies a WA Roads or GOSH case Chai ,-s not otherwise oouffili!d in lhe 
casel113d aba'lle, oaymem will be b\li,s,ed on the same mon:hly rates as a!xwe These cases will be 
~g1dt,ra-d II\ lht, ciinl~I ca:sli'l'load ra110. 

If ADS ot P,erctt me~ tlier!' quarte1)' targeted ~! growth of New Freedom :ta&es as descri~CI m 
i;.eclir;m 1.g or E1ehibit A Su1tement or VVork 1h e)' wm reoeN"e .i Unit R~e ermsnoemenl cf S% for a.II 
New f:ree-dom c£ier,l cases bil~ dur',og lhat quarter. This fu"ld•~ wl!: noe be <eflected in lhie 
CMJtad budget or max:imum consideration 

Paymtmt shall be ecnsiderlMJ tim&ly if mad~ by DSHS w,ttlir\ lhirt:y (30_1 days aftat !e~ and 
eccep:ance by DSHS Qf the pn;>perl)' OQmple1ed invoices P.rymimt sllali be $E!nUo th~ t1r;:ldrm;,$ 
deslgna~ed by the AAA on pi'ife one (1) ot1his Agreement. OSHS mar. at i1s sole discretion. 
witM10:d J),lymtml ci.1imcd b-j the" AAA for sm"llicas l'eMCrttd ii MA 1.i~ilt to satislaciO(ily comply w.lh 
any term e>r oonditioo of this. Afreerrnmt. 

DSHS slull not make any payments in advanc.e or enlid,pation of the de)ivery of services to be 
provided pur,uent to 1hi9, Ag'eement Unles~ otheiwl$e specified in lhis. Agreemen:'I. OSHS &hall 
not pay MY ~'1a1ms ,~ paymen! for M..'l\i,ces sul:'mrtted mor& th.an 6 month$ afl111 oompltiliOn oHtie 
com111<;.t perir>Q. The AAA shall nc;ii b:'-l DSHS for $-f.lMW!ii, performed undl;!r this Ag~men; i:ind 
DSHS shall not 1>8Y the AAA. If the AAA has c:.118-rged or Witil charge the Stale of WasMgton 0<1 any 
oll'i-for part)' ui'lder .atty other contrac:1 o• agre&Nrtt IOJ the &amft ser.,iee&. 

c Loe.al Matching Funds: The MA may spe.nd qua~f}m'lg local fones on TX.IX m•tiome ~ase 
m,in;tgemerrt and u~ it to COIied adcflbcmal f~ral m11Jch;.ng fund's Tihe amount of Senior Citizen$. 
Service, Act (SCSA) funding budgeted r01 TXIX in.-home ca!ioe mu.m1gemenl in Ille rm.wi<Rl, $ia1e 
fiscal year may bo c.ittit!d forward t"':,10 mis con1tac1 and in~atcd by the coniumlll' price 1fli:k:;,i; (CPl) 
used in the case:1oad ratio adj!J!S!mcnt factor es ma1ching funds lo draw down ackliiion;;u federal 
matdl, The CPI is 4,3% ,in SFV15 An~ aodi!iorni,I re--iveit\> ~er SCSA or other ~~I fl.Ind l!O....-ce$ fQ 

be ma\cl'led must be appro'i'ed ll)' Al TSA and may reqi,;1ro add•lional FTE. lo b6 purct}ased With 
the&e funds. A hew Clinical taliO or a':iSe handling rauo Will be negotiat&d With Al TSA to draw dO-Nn 
iidtUional mi;iii;~ng f1,1n,:h per I~ 1~1 m11tching fund$ iChed~le If ,addiliOf'lal SCSA i$ P«lPQJe<l as. 
a local matd'I source. toe AAA will report any impacts of reallocating $CSA fundln,g when making 
the requtrst to AL TSA 

d Local Makhlng Fund& ai::hedula Thi? AAA may inaaa~ the TXIX Requested Matdi as an add
on for 1.tie 1,mi1 rate for eaeh aV1!lQruetl Lri-!siome agency per,of\ill (lllre C&t!>f: . i11,home indivt<h,illl 
provider. no petsonar caire. and Nev.· Freedom cas.e acceptM by •hl!l' AAA each monlh per lhe 
schedule below. Al'TSA. may waive the Ratio buydawn requirement If it is !1□! m8' 

Os.HS 0.'4'~1 ~r,:!,>Q S.,,-
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If Cllnlc.al T11en 
~•Uols 1: 91.attllLocal Fed Mat-ch 

I 

e The AA/I,. oh!Jill QOmplett! and 6Ubmit the ~~(j L~ Maleh Certificiltion Form (Exh.ibi1 C) with 
their f!nol bit 09, Final pa~mCNit will i,ot be mode wiCMut the completed form 

f. PACl;:. Payment Qf 538,1.7' per i;:llent per ye~rfor annual aw11Hment Ml'iiefl, inctur;lin{J 
sigini!ICl.flt chaflge and lntMim nseument/1 as nNCMd, for in•hofM c. nt partu:ipants of the 
Ptogram of Ali-lnd11$1V8 Car& fot the EldMy (PACE) Participating MM (P etce County AL TC, 
Al TCEW and $nQhoml$h CWnly L TCA AAA (Inly) CiU1 Qrdy ~ remibul'$e«nen4 Qnce 1n a 
twetve,morcn peood. 

S. ConRditntllUty. In addition to Genefal T emit and Condi1ioM Confidentialil:y lang!Agll, !he AAA or its 
Subconlll'llclM may i:ltadOS& lf'lfonnation to eac:ti othet to OSHS, Otto appropnaltt authorities, for 
p11rpor.es dire<;ity oonnei;:tc;KI With the &el'\IIQI!$ proll1dt;!,d to th(! c;:l1~ni This include1;1. bvt i1;1 not limited to, 
detemuning etigii:lility. provid.-:ig setVices, and participation an d;s.p!Aes, fa• nearings. or~ The 
AAA and Hs Subcontractors shall d~H information for fOMatch, stat!Stica:I. mol'! ori~ and 
evaluati(ln pi.l'l'pc)te$ ooo:lue11WJ by appr(lpiia,tt Jedittal age-nci~ Md OSHS. 

6. Amandment Clau■e Excoptiort. The onl)! l!'X~p(ion to the General Term and Condition Amendmenl 
dilwe (cietJSe 1,) is wtv:n ain ttrnerw;tmer4 mu1t ti. procnsed to dcstribule fedeqit fuods to the 
ContractOlf and th& funds m!At be o~,gateo ii, a Shol1 Timeftame ShOrt Ttmofram• means the 
ContraaO! 1$ u~ble tQ fot!Qw 1ne1r ~aod~rd ~ executiQfl prQCed1,1res in Older to 1mety ob1tg1=11e 
the fed I fur!ds 8y exewban of tilts Comroc:t, tt1e Contractor prospective!)' egree, to the tem,s of tne 
federal fund d1sttibut,on amendment. which fil\all be limited to only adding funds to the Conttactof'& 
Bucfgel Th~ eon,ract.or's deti~r!ld poini--of-contact &hall ata.o email DSHS its acuptance o! the 
'ilmendmcmc no later than the amern:tmenl 1wr1 d~ 

7. Duty to OlscloM Bu1h110 Trwn:11dion1, 

e Pursuantto ◄2 CFR 455 1OS.b). within 35 days of the date on ii request by lhe Secfetary of the 
U.S. Oet,a'1tnent. of Health i!ll'111 Human Sel'IIICM °' DSHS. Contractor must &ubmrt full and 
com,plete mformalion ralaled to ConlradOf's buaine&a tranl!iactions that i!D.Jde. 

( 1) The ownen.t11p of any sube(mb"sctor wi1h whom true Contractor has had business tr,onsacilons 
tote.ting more than S25 000 during the 12-montll period ending on the date ofttle request and 

(2) Any •ignif!Cill'lt business trs~ioos between the Contracior and ony whoay owned supplier. or 
between the ~ctor and any &uboon1ractor, during th& 5,year period enctrno on ttle date of 
the request 

b Fa ure to QCIITlply wrth requem lll.llt1e under U1,ia term miiy ree.ult m denial i,f payment& until th,e 
requested :,nfonna,i<lfl is c:lisdoserJ See 42 CFf' 455 105{c1, 

8. State or Feden.l Audit R~uo,tt. The C011trae1or i1 required lo re,pood lo State or federal ,111.-di! 

t>S,li$(,if,'ll_·,.l~lle,I~ 
1C1QS N,Jl,Slaf~~!5·2I~~I 
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requi:lsts fo.r Ie«>rcls ot doo.1rnentaticn, w,ti'lir'I !hie tlmefram& provided b:; the req.ue:stix. The Co::1lrador 
ml.is1 p,1'0vioe pl I records reQ.rested to either Slale or Feder.al ilgeney sh1ff or their de5,igneej 

fl. Sovereign lmmun.lty- Colville .and Y3k11m.a only, Ncthing wh11~r in !hi$ Agreement com,titutes 
0t shali be ccns1tued as a ,;iaivt1r of thv Ind .an Nal"0n's sovereign immunity 

O!;i-1$ C.""~I CO- S."'IOM 
1016lS MA St.a.,,.F,!,0et1! ~ ~ l•:!CQ◄ ,1 
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Exhibit A~ Stahtrr'ttlnl of Work 

The AAA shall proYide Ole followbg i;ervioes ai; specrned in the AAA'fi currenl area plan, either (Jirectly or 
lhrough admin1$1r,13tiYe oven,igh! or i:;ubcontraaors.. The AAA sh!;ill comply with all applicab!e state and fed,er1,1I 
statute and rule-s. inettJcling b!.11 not 141nited lo the Unit~ Sta.,es Cocf'.e, lhe Code cf Federal Regul,ations, !he 
Revise<! Code of Wa:!ihU19wn Uie War.hiF.Qtcm Adminl'S-lrative Code, Federal HCBS WaiYers and Mtldicaid 
St.ile Pl11n and sn-y and all DSf-1$1.AlTSA $1anderd!l<- 91,1:d~ne!l<, POiicy manvals. and managemeri1 b:,ille1i.n!i,, 
inct,d,ng management buL'etins that grant or rernove 1emporary COVI0-19 riexib.'ities 
11 a praposed change er eom~;;ation of el\angas in any DSHSIAL TSA -S'lanciard, guk:1eii!'lfl, polzj, manual 
ernilor mal'\S9emefll: bu'letin aftert!il;! CQmme:ni;:emenl o!1his ,1;19r~ment create!l< a new and m!illernil impe,;t io 
1t,e ellteni po-as'ble and a!j. Quic~.ly a!l- pc)ssible- DSHS will oonsutt with the AN\ or its profession~ anociatwn io 
cdcn!i!r potential impacts aM whtJ!'l possible, idenlify how to mil.gate 1mpacl$. wi'lhin available funding. 

Till• XIX M•dieald, CFOA No. 93-.n8 and Stato,Fundod Choro, Paymenl for Medicatd Case 
Management, Nut&ing Serv.ices, New Freedom EHg~bilr:y beterrninaliorVConsu!1atfan Se:rwt>es . .and 
Ctm,1 Servk:e!i< Con.1ract M<1111i1gement !$ based Qn Ihle n~m~r Qf epses :1rvthorized per mQ."lth mul1iplied 
by tne AAAs appro,;ed rate per case riomti. Any ewe revenues accrued mrough the uni': rates must be 
used in Ag fig and Long-term Support Admnii;tra1iorr, Modicaid-fur:-ded long-torrn supports and &er:vire& 
(LTSS) h~ Depa:rtmertf$ integr.;itioo o! ~~ eff~s. or imple~ntation of Evidence Based P.1acir,<:es 
(EBP) in Horne & ~mrnunity Based Service$ (HCBS}, or in supp,ort of $.ervioe,, th;.tt rn~y ,divert or tlelay 
indivkhJa'.g from u1irczing Med;eaid t TSS AAAS mu~ rego1 lhllir TXIX Medieard e~mula!rve t!l'ldiOO 
balance and annual er.pend'itur:e!i for Case Manageme;ntJNursv!lg Seryioes and Core Service;s Contraci 
~ .m.Ja_-6k_ ~AmJo, .;:r ij:l>.f~Y. .ruJl~~c;l~K 

a ~~. S:il.!:'tqs.g~p1~,_~1t'l£lp..?gf.fftJ!tgJ. The AAA wi m:mage subeorwam with qualrfted p,oYli3ers oi 
agar1cy pen.on.al ,care and PERS ~fViCM Irr Med eaiCl!'CliOl'tt cHMts and OcvclOpmotrtal 
Disabiliiies. Aclmin::sfraticn (ODA) Medicaid clients. For AL TSA cf.ems oolj(, conlracis managed by 
the MA .it®O , nclt.lde Sti!,e Plan and Wa;ver contracts. ,1,m,der 191 Sfc}, l 91.5(k) Communi!)' Firs! 
Ch-Ore&, and RCLl!NA Road&. used to supparc il1drYidualr. moving to or mairrta1n1ng community 
se:tings .. These service types are listed irt lti.e Long-Tenn care Manual by program. All contrat:e 
mana~emem !i<hall earn ply with the QOnlract management requiremem!l< set ror!h in C~ap1er 6 cf the 
Pohcies and Procedures for A<<ia Ageney cw, Aging Operations anct Managernent :Butletinr.. 

b M\!1.Q3~~~,:,;£_omp~iaa.~ Ttle MA stia11 .corrt,act 'Mlti and eooouc:t inttial aM 
ong,oing program compliance reviews fQr Title XIX oon1racied Adult Daj( Care and Adult Day Heal'lh 
p:rogrPms In accord3nce w1ll'l all appNmib:e regula'.ions in ch!ilp'ter 388-71 WAC and CNtf)ler 3e.6-
106 WAC The AAA shall conduct a eomp1e:e reY,ew o1 each contracted center at least once eve<y 
twelve months 1o ~nsure adequate ~rfixma!lr.e and r~ula10!Y compliance with Adult Day Serviues 
WAC. ~s.e @t::1i~i..es. are incli.lded in loo Cwe SeNice Con:r~ct M-a~gement unr. r.tte. 

c Nursing,2~~ T!he MA w,11 pn,..,ide (1-ectiy or 1rao;,i9h cont~C'ls . access to license,d rrred1ca1 
e:i:pert,se for AAA Med <:.lid clients in axordance with Chapter 24 o1 Long-term Care Manuat 
induciing lhe ca;:>lil(;-'1y to m~<;,;e hcnt-e vi~it-~. conduct ~ m!ilnegar, client and C1:1reg.ver 
ccns.ui':a1iori , file reviern-s anCl :o respond 10 emergency needs. N1.<rs.ing Services wm be in 
~liance w,u, ct,apter 'l4 34 RCW cf'tapter 74.39 RCW, Chapter '1'4.39A RCW aoo ar1 a~hc.J'ble 
regulations ir'I chap:er 388-71 WAC aoo Chap!at 388-106 WAC 

Olymp:c:, Sou:hwai;I. Sooihea&t Eai;tam. LMT and Centr~ AAA& onfy: The AAA rnay prov'.de 

DSHS Ollri:rtl CQ....,,,.:i; ~ 
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corntacied omsing servtoes for ALTSA ci,erilii and/or DDA clienls in i:l'Cltortial'l(;e with Chap!er :2-4 of 
the Lo-n9,Term Care Manu1;1I Ccnlrade<i NufSing !0;• OOA wilt also adhere to OOA Polic:,- 9 13 Skin 
ObseNath)n Protocol. 

Tho AAA wir prowcJo adr'l'Unistrablfti ovc-tsight and progtam development for Nutsir;g Scrvie&S I~ 
Medicaid c:lients in its Planning arid Service Area (PSA). Such .activibas i11dude maniioring 
perfcm"lanoe s~d actiV:1ies lo implement OSHS PQ!;ae5 1;1rnl preparation of rep,orts. .as required by 
DSHSIAl TSA or ioeal requiremen!s. sube~ntra~ dev-elopmern and monitO!ing service pla"lning 
a"ld systom ck!ve-;()JimOr.l 

d . Ga'Se Mana,,imiei'li. Toa AAA shall prov,de Cas-e Mam!l.gew,er.:1 ror community First C.ho:ce. 
Medicaid Personal Care, CFC."COPE;,$ Waiver, RCl .• aoo Chore clienls reQeiYirtg servlce!l ir. their 
c,1,on homes as describe~"" the l.or:-9-Term C;iire Manual , ,11:,d in: complian~ with cha~er ·4 34 
RCW, Cl'la~Q ~ 74.39 RCW. d'lapt.or 74.J9A RCW, and all applie.able rBQu:atiMS ii'I Chaptttt :388-71 
WAC. ctia~r ~6-106 WAC, i!ncl ch1;1~ri~6-JJ5 WAC. 

The AAA wil- plS!l to m!lintain 110 ml:lre i~1;1n ti m1;1,i:imum a11erage ratio Qi! MedicaidlChorefu\l.A. 
Roaos clients tc Clirnc-.al (C3$e M3nager/Nursi11~1 ,FTE, as defu'ied fl)' DSHSIAL TSA 1n the Special 
T!!rms & Cc:-:"la1tons B:lling al"ld Payment S~on (4.bl.. in it& $1!il'Vl:4!! area as a -M'lolfl. thl8" cRnica,1 
~'5c.elaad ratio m;ry vary 1;1t $1.lb:'!e11e1's- w'1hin it!ii ~erviq,e a~ ~!x!<:I onlh(;l AAAs managemen1 
decis.i~s on caseload distribulion ,or other faciors. T~ .amount of Seoior C;1izen ~nr.oe5; A.ct and 
04Mr local funds used as matd'l lor f~ral M~ieaid funding may be negO:!i.ated. 

TM AAA wit : ptovtdc .adrmnistrat;\l'C <iv<l'liiig,it and program de1rc lopmcn1 for Ca1i<., Management for 
Medicaid. WA Roads and Chore clienls in ils area Su::11 activities indude moni!Dring perlormance. 
ac'li'.iilies to •mplern~ t OSHS pcl':ii;,~, pre~ration of ref.lO(t$ H required by OSHS.IAL TSA. or loail 
req~mt-mMts, subcortVact devekwm&nt and mMrtormg, &fl,._,:Cll plarming an.~ sy&1em 
development 

e Front Door •{ADS/Seattle King County AAA o:ilyl. Ai,;ian C~n:selin,g aoo Re-ferral $1;!rvice (ACRS) 
11-,d Chinese lnfrnnation and Sl!r,,,ice C(!rf1er (CISC} are aulr..J;1rued to cr>mplete ini1i,1I in -hon,e 
ass@&stn8/'rt& tor ide-ntihott ethr.ic ioopul.at,ont. Wl1J'I ,armb, .• 1umenu1 not le ,:xCMd S9<84.65 @ach 
client. Per Budge! (Ei;;hi'bit 8) Ina .49, funding r.. ptOvided for th!r!ie "from door" ii'SseSsmiml:s 
completed b'y ACRS .r.nci ClSC. n:e f1,,11l ilPl)(QPria1tQn for H)es~ front door uc1ivi1ies must be pasied 
C'i to ACRS an::I CISC via subrontracis between l~i & AM and 1.l'!ole Agfl~H. 

AOS/Seattl~ King CCK;:nty AAA iS au1.!iOtlZ:Cd lo ~p,etc irwal in-home aH:eHmC:i'tl$ fot 1nd1'o'iduals, 
wh!:> identi~y as Mucitleshoot tribal rnernben., FW'ldrng is provided for up lo 20 irntia! assessments 
wit'1 reimbu~merits. nt1: t11 exc;-eeo S1 ,035.05 e,iich cl;ent. 

f. Laptop Repl~ment Schedule The AAA sh;iill establish t1 lilr,10p, replacemen! $chedu1e ·to .assv:e 
each !!-&ressor has a~ opera1iona1 laptop !Mt mee-ts rrnmmum ipeciI,~n.s rieeded for the 
Gomprettam,;ive Assessmen1 Repcin,ng Eval;.ial ion (CARE) lorn. The lap:op repl,ioement sd:tedu''e 
mi.::'$! efl~ure th3t eQuipment ii s!Jffid,en1 to ~pe,ate the staie's m,andated avplications. 

9 &,g_wm.1ml£¥li¥i~g_Q!J;l~,m~ .[lfprr11aJt9,n ~n5!f.¥!tl>,1;;!ncet.!edicaid!'Jd,'1't:ni~.lli;f,..Q,Lmin!{l_. The 
JJ,AJJ., may diOOt;& t.C> .cla im Federal Fir.ancial Partieipat,ol'I (FFP} for infotma!lon and awt.tanco 
aC-'!ivi1ies related to assstng inchVlduahs to access Medicaid , B'S described 1n tna Community LMng 
Connecti<>1is Progr3rn Sl31ldards. or 3ny $1;.1coeS.tll)f pr09ram s.1snd11rds. includiri,g the reqt.Jired 
admini:Wali',lo ovcrsl'ght Prior to ela~.ming FFP. :.approval m:Jst be r!leCilled f1orn the C-Ommun~y 
Lw1r1g Cannaciions program manager per ihe requnements of MB H23-072. 

h Me-tlicaid New <Frae-dom l'NF) (Pie~oe ll"ldADS of Seattle/King Coun y AAAs only) The AAA wili 

0 5,H!i, 0.~$1 0;&1111·t 1a1 ~ 
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provide Eligibilily DErlemiinatiM a~ Care Consuttabon Se!Victt (CCS) for AAA Madieaid 
participants whQ ,choose NF in occ!Jfdl!"loe with Cb11pter 27 gf \he Long-Term C11re M:;mv'ltl i;ind all 
aopt:c:ab'e regulalions in ci"-.aple1 388•71 WAC and ~hap(etr 38iM06 WAC 

Now Froa<Jom ~aff and participar,1s will b& ~rt of the te<iu.:ted din.cal ratio eakulalion, .as <l~fmci,d 
by DSHS/AL TSA in Ins Special Terms & Cani.,deralion:s Bi'lling and Payrmmt Seciion (4.b). N'ew 
Freedom b1,1(tget 1;11,ll;hQ!'ization!;'; to rt'le FMS will valJd~ aalive client ca!:le man<lgement !:lt<1:1,15- for 
a"l)I mMtt-i thal die ,tis act .. \te anid pergorial care Is not a~horized 

The AM must ensu·e al! Case Mana_gcrs acti'l'ely edi.r...ate. clients or the,r reorese~lat,ve5 at Annual 
w Significant Change a:sse5-:smert1:s about their choice of programs lo athi!loV'e a net growtti that 
indudes corwer!jiOllS of ,existing clients, new clients from HCS, and l;ien1s exiling ·1he 
p,ogri,1m ADS' target will be 8 nflt grl>'l\1~ eirrve of 3S cases per QtJ~.mer Pi:e.rce·s. target will be a 
net growth aJl\ie ot 15 case-s per quarter. 1/llhf!n lheMt targms ere achieved. llit, AAA Yo~II r&oci\1& an 
edd.t1onal Unii Ra1e en.hancemerr1 of 5% far all NF c!:er:ls billed during thal qt.aarler. 

The MA wil:: provkle acimlni,trll'tf.te Qllfl,1$.IQht and program developm~nt for CCS for NF in it!ii 
senrice arett Such a~vn,es. ncii.lde n:on,tori!'lg perfoonaf!oe. aciivi11es to imJ>lement OSHS 
polidu. ani:I preparalion l)f n,pons as. requir()d by DSHS/AL TSA Gt ioca i r~quii'l!li'rien!s. 

1519 Oul(Qfi'le s'ri\1 P9.1'9rmang; '1§i!l-Sl,lrU: TM fOIIO.V.1i'lg ou1eomes and pei'lotniMC!t mea:sutM 
e~e in::.orporated i.'"lto this Clrltract" as reqwred by RCWs 70.320.040 al'?d 7~ .39A OS!l: 

Pfrformgince M!il~li!u~e~ 
• Adults' Ace°'" t,o Pre\lentafr\le/Ambl.ll3tory Car• 
• Alcohn~1Dru9 Tr-eatm@n1 Pe~tta1ion 
• ~nt.i,I Hi;l;tlth Trt;!atment ~neir*n 

(2) Outc001<i: Statf;o housing in c.ornmunilyl0u~l 1y of L,fo 

Perforrnarree Mea'Sure 
• Home and Comrm.m 1y-Based l..ang Tenn Sel!Vices e~d Suppons lJse 

(3) OutcOC'!'le: Red~ons in costs and ulihzaMnl Ot1alty of Lie 

Perlormancv McMure: 
~· Emergency Dep8!1men1 Vi~fu;. 

(4) Out~e. Reduction 1n Avoidabie Hcsi:,rtali%a1rort& 

Performanee- Mea'!'iute 
• :?l~n All-Ca wse Readmissir;m Re1e 

Wl'lt!11 planning or <k:liva,;ng 1tl'\l1ces u~r AL TSA ccnttacis. 1hO MA will takt1 thM-C outcom~ 
e,d perfarmaioe meesL,res•i~fo acco<Uni. Outcome end performance measure data will be 
gimlered b:; DSI-IS ond pubhdy rePQrted ot trie 1-!eaith Care, Authority'~ Regional Se,viC(: Atea 
popuia11on level. OSHS Y.~11 make AAA. populat'On fj1<1Jef data tor anaiys1$ available to tM AAA at 
least ~m1u.ill'.1' 

2. Washington Roada, lhtl AAA snaei ~towde C.ase Manageml'lnl •ot rtldivlduals lrvn'\g in &..ibS1d1::ed 
housing that has beer,. coordir.:,.;ited lhrCJ'Ll9'1 AL TSA regardless of whether Oley a,e currently eligible for 

llSIHS Otnlr~I Ci:>ll!I,X,: S.-
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or rece-Ning waiver/o1ate plan home and community-base-d Ul'Vloefi. Gase managemen! shall be 
pro11i~ool in accordirnce w,1~ ME.3 H13-072 and Ch~ter:s ~a, 5b and 30d of the LTC Manual. whicti 
ln<:r.idos eon.tact by AAA stat!' with:in 14 days C)f rocelv1ng the ease and momhly therea!ter. If thete Is an 
immedaata ne,ed, lh.$ AAA !ilaff assigned must respond to the need prompCly. the AAA g,taff !>hall fotow 
a~ as.s.e:ssment ti.,ne!in~. ir>.._1,ludlng doing an a:nn1,1ai a$:,.e$sment. Wa5,hing1on Roar;!, client$ nr;1l alrec1dy 
eounteo n SC;;ite :Plan or W~iver e1ie,.'lts wt i be i~cli.i<Jed 1n the AAA d1ni;;al ro~s as desciibeo in uie 
Special nimi. :and Cor;-ditiO"lS ir'I Billi1:'lg and Pay~nt Seetion b. ~-~~-•-

3. Sonior Citizims Sorvicolli Ac.t (SCSA), 1M MA shc!II pr-011100 $i:ltW-...es in a<=G.ortlarn:;e w1lh thaplar 
74.36 RCWand all appiicatile regulatiQrr-" in di1;1pier 381H t WAC~ chsp!er 31lB-100 WAC, SC.SA 
fund~ are de~r,.ecJ lo re~tore indivitJ.Jal:s to, Of main1ain lhem a: !he level or independent living t!'Jey 
tan attain. TtieH auernat1wo :setvioes and fomu of car& shou'-d be dattgMd to both CO!'l'lp~·l'Mnl thfi 
P!E!Se!lt forms of instiMiona1 tare and c!'ea~ a sys1em whernb1 .appropriate i:.e:-vicer;; can be rendered 
according to lhe ~re i'lee(js of 1y1 inc:lividu111. 

4. State Family C111rt:;lver Support Progr.m jSFCSP), Ttie ~ 11lall pro,.,1de SfCSP services in 
accordance Wl111 Chapte117a or the Long-Term Caro Manual and in aeoordancc With ChapCcr 74.41 
RCW and :all appli-cab:e regulations in cl\ap!e·r 388-71 WAC, WAC 388-106-t 200 to 1230, 3B8-78A-
2202 .nos &nd 368-97 •~880 The AAA $h~II ~011ide a ml,llti,faceted $:,'Stern of iupport :services 
lrt~"...u:l.'lg lr'l/formation ano AS&il'itancc, Case Coordinali()("I, Support Group1, Tra1r.·ng1Consu11a11on 
Cot1nse!ing, Re&pGle Care a~ Supple-mental Services to re&pond to ihi!! needs of rBlmily ar\od other 
u~paid caregi,.,er'.$ who r;:,l'(lvide care to adu~e (18 year5, and ov~r) who have a f\Jn~ional di!Sabitity Ttte 
e:acceptlttn to Rlil'i ni'le would tc COMlle ana Yakama Nation AA.A who may be limited in funding tG 
provide a!i Iha Gote FCSP s.erv1c;es. The tivicfence-base-d, Taiiortld Caregiver Asseii:smimt a11.ll Reffstra! 
system (TGARE®) is utilized end reqi,;ired to screen assess. and oons.ull with famay caregiv~ to 
develop an inoividuatizM e3re plan to help provide the nght 1etWees to me-et IJ'te L.f1'1me1 nee(ls 31 the 
right t.mo. At1 lCA.RE®- users must be l,<:eM&d. 

Fot R,Bsp.to Se~ioos, both m-nome and o\ll.-oi-harne respite ca'l:! provider agE!m:;iDS iil\all be available 
(e1e«!p1 wne~ ~rtain lypes or providers iire uo1;1vi1ila~le) and pro11ii;led Cfl an hCl';.1r1y bl:1$is. Re!l-J]t1e 
care worners s.hall be l!alnec! ~ccOfding 10 the DSliS/At TSA troiniF;f! req1J1iremero:s 10! lhe level of eore 
p~o~•ie!-ed (e.g. home eate; ad.ult day sell/1tai'i . et:'.:.}. RK-pit8- cart! stalf can be au1hortted to pto\lide the 
super'llis:on:. corn p.anionship pen;~al care end.'o,• r1Ur$ing c;.ari/ r.etVices usua~y pn:i-videQ by the 
p!,mary careg1Ye-J or ttw adu~ care r~pient. Sef\4ces appropna:e- lo the ~eeds of lnd1vlduals with 
d~rn~ntia ii nc-Mc:s tha:i also ba pc-a,,1<ktli. 

The AAA. is r~;:,onsib':'<i kit s-taff mputtmG S:C.SP units ot &i0rvial-s, car~ivtlr domog;aphic data and 
TCARF.:~ 5(:reens, .;15~55,ments. B'lr;I care p?.,m·s ir:to the- GelCi!ir-e raporting !>YStem. 

a t'!'11t~..PrvJ~.er.t!J~~l1,~1Lli!lt."t~tiM~J.!6Qsl.J?!..§-1W:!Jl!:i~f;:~~J>l!l.xl: MCWS is a 
supe:'ViUCI daytime progtam for il'Klividuals with 1:l&menha a.rid meir ram ··y c.aire-givtl$. MCWS ofl&r& 
e b'end of hea►,lh, scciel and !amity ,caregiver supports - it i:!i i;lefined. arid requf!rew~n1s ere 
specified 1n the MCWS Standards o! Care, fupdate-d 2019) 

AAAs th.at offer MC\/'\IS wil! wcfl< eoliabora!ively Yinth DSHSIA.;. TSA .arn.1 pro111tt:el'$ iri rmpiemel'lting 
&tra!!gjg that eM;uri! fid&lity to MCWS tl!!qu,.!'4!!mentt. ar'ld promote '!.ustail'lability al !he pc-ogram. 
Psr1icip1;1Ung AAA.s wm fi!n<Jl.lre program requirfi!ment!o oilre inc~porated into oonlr,aci;!; w:th adult day 
services piro•,i(fer,s choo,sing to pi'Ovide the MCINS. 

b Mc..,Wltemur.1-m..~tm!L~11~t~t Pf.ogra•l'i ~e<1u1reme11ts include {1) MC\l\'S S1andards of Care 
(2019) aiid (:2} the i!"llegrai tii:l!tta~ for Mob'• ily. Pt"e~·iouslr known a,s, Enhan~MobH11y. e;,;&.reisl!t 
in1erventi1m lfil!2 ,11ny i:;ubsequeril updaies of bolh (1) !:!:1d (2)1 ?-11rticipa1il'J!!;l AAA~ ~fl sl~Q wori,; 
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Sp•ei,I TetnM, • .,d Condition, 

with OSHS/AL TSA lo develop 811d implement strategies that promote fldnty- IQ the MCWS 
Standarcfa ol Care to mea,.ure complianoe with !itan.da:!ds. including irlCOfP(J(atiorl ot the MC'ti/S 
MonllQ(lng Toot (updated 2('19) into adult day Hf'V!Cel monitoring Viffl with MCWS p(G'IIGers The 
AAA ·1 a1$0 use lhe MC1NS R.$adine$$ Toot for with any SU5 lhat are new oontraetOtti forth~ 
MCI/VS ~ilm Co 9"e$1 CLt~ and needed improvement5 prior to OOl'lCrlilcting The MCWS 
Standards of Care and MCWS Monitoring Tool .Ind materials, and MCVVS Readiness Tool are 
available on tne OSHS/AL TSA lntraMI ~ . 1111Nt iCARE On Re&Ouroas 
page. M19:lli(b,1!!H !bb!·•!!,W!~,htm 

c MC)'\§ P1'99fi_lm t=~nsh; Fvntb were lergeted specificahy ltlf MCWS within the Flilmi!y Ceire;r.ie, 
&Jpport Program to support an ongoing program for et,g1ble f1mily careg,vers • m1nimi..m of two 
day& pet weet. M. lhil& funding wa& intended to &upplem&t'II existing FCSP allo1menl.t to MCWS, the 
tEn\'le1 nyn,bers to be terved 11nd the budget i, built with tho $M.Ul'l1ptir)n th4tt eadl m!mth MCW'S
speci!le funding will pay half a.nd FCSP ·1 pay half of the eost of MCWS each month 

er MCWS P£oposfd Targets ang f Lift(lr!JQ Each AAA w.n submit to OSHS/AL TSA proposed ta,vet 
n.umberr; tor tht (ffl)i'lindt( QI FY 2025 (taregwetieaM reee .. ,e, dyad&) for MCWS I»: January U 
~along with the ,eml-annual re.oort delailed in tile fll\81 peragrapti o« thi, MCWS seotion Thi!i 
Pl'~ will re1'ect the total rwmber of cty-aos to be setved with the combined MCWS~ and 
FCSP funding and take nnto aocoutrt what hM been !urned over the last year about average days 
of l.di~tiQn per montht~eSI' Jll!!I' ~regiv$'r, and a.niicipalf.1(1 program incomeJparticipalion. 

FQf SFY 2025 OSHStAl TSA WIii f{!oc,t;l1e the ~ amQvnt Qf ~cws funding (Q King ,s WBI$ 

~ for SFV 2024 582.447 

e MCWS Tm;,;khrut.~M!lvre~arn:LReporti99 The SFCSP BARS includes a line fot bining 10 lhe 
MC\l'JS hoe Ulla line 15 uMd by King only.· 

To @nt.ute Q1tt!Mal use of th!$. funding, pt0gif4!1U towards target numbers and 4!1><penditU1'8S wlll be 
~esm once lhe 1• Q~rte1 report Wllll a due ~e of October 31, 2024, 15, received In edclit,on. 
the sem,-.annual r~ covenng the peoocts t,lyt, • Oegmber 2024 due AAM!Y 31 2025 l.wrth 
aata as of Degmber 31, 202:1> and Januacv: - Juno 2025; due JutY 3.0 2025> art rJguire<I anct 
shtiuld include the §ame infprma1rqo det mt above~ for !h 1" guarte, mpgrt 

5. Kinship Caft.;lvtff Support Program (KCSP •. The AAA SMII operate a Kinship Caregivers Support 
Ptogram (KCSP>, as autherlzed by ttle 2004 Slate Le,gistature, 10 ptO\lld& ~nancial r.uppoit 10 
grandperen,s and r~tives ~ -.ire the prima~ C::..regivers ro chifdren 89'" 18 -ilnc:I under who do nQl 
!'lave 811 open enc through ~ Department of Children, Youtt, and Fem;lie$. The KCSP fvncl, •re 
avadable one•bme pe1 year (lhtt 1ntetv!1'11JOn cannot la.Gt more than 1htM months. exoepbOn lo pot,ey fOJ 
a fourth month is permitted). Fundi119 is provided for items. and 1ieM0H (see M H22.Q67 end l TC 
Chapeor 1 rb ~~ Policies for the Ki~ip Caregivers Support Program} 10 bonofit oflho dlidren 
IIVlng with l9blo relathtfls The AAA Is fHpOnlibe. for hanialing and approving the KCSP Exception to 
Poliey (ETPI uuab0'1s 

AAA:4 ari, r$5pons~ io ens1...a that when purchasing 9(10d5/M!l'YQS or (lne-l:i'nt!I &el-i.1p reestde?)Sil& 
on behplf of an elcgible kil'\Ship e11re,giver, documentation withio lhe client file ml.ISi in~ nf~ 
namt', c:oofirmation that the P"fchas.a !S consistent with needs idenbhed by ca,-.gnier rtemtsel'\fice ·I& 
ccnr.t51t!nt with program BqU1311mE!m a de&alpbon of the goods and sl!f'IIICe& tncludmg purdlaae 
r;,rice. 11nd proofth.-tthe goods were pun;hnod goods or service,. received and ltle (:OS1:$ 

YeOraeo. Caregl\lerl must s,go an agrnmenc acknowledging that funding may cmly be used tor 
authon.ted ltemS/&eMI:$$ and their ,etated .-.spond)ifiliff, ll'tOse klnSl'l;p caregw@rs experiencing tl')e 

m0$1 urgentlemerijeoey needs have !he hrigheJt priority. Pfog'1l!TI lildmini,trrion ~ • ited to !en 
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Sptcia.t Ttr.m& a.rid Ccnditicme. 

pen:;ent {10%} of Iha KCSP allocabor'I. Ano1tler frtteen peiOOnl (15%} Of lhe AAA''& KCSP allocation 
rnily be spenl on service c;lelivery CQ!Sts a5-s.ocieted wi!h ecLvib:-e5- 'S1,1ch es oweac.h, sr::re~ning. 
auttto.rlting rel'\iires. etc The AA.A is re@O.!'!Sibae for ha.,.ing slaff Ll1,~e the CLC GetCare da1a ,eporling 
Sif$-1em tti input clieflt$-, their demographic$- and $erviee utilizi3iion A~nuai y. -eaeh ~obet, lhe AAA i:S 
r~ponsitiie fgr submi:ting ~ mi~im!.Rm of iwo c<lse eJCaml)':1e!:l along v,-l)h a list of 1,mmet neeos 10 lhe 
DSHStAUSA K!.fl!/.h1t.i Program Manager 

·6. Kinship Navigator Prognm lKNP), Kmship Navigator services. Wt.ire i11itially au1hllfiiwd by 1he 20D5 
Sla1e LegislaliJre and as of 2023 r.i available [n it"J MAs. Ki1'1$11ip Navigators provide information :iilnd 
assis:ane{l tunctions, atorig with su.)portiv!l li$lening to sr.art<lparctnts and othef u1lativ~:s of 3ll 8i8S who 
a~ rai&1ng ~efalivfls' el'l,]ldren i:)f pl;anning 10 do so. The.y educa!n and. eonn,ect granciparanl.5 arid 
re,!ati•,e"$ {krm,hjp care91Vers i;vr.rerthe age of tB) to co,mm1,1nity re$r;;r;.1~. r.1,1d, as health, ftn.ancial, ll!lgal 
1:1ssis!tt!'lCE, support grou~. tr1.11ning Bn<i urgently needed good$ and :sel'\ites and e;,;piai11 hQ'i\/ 10 apply 
for tcdcral am! stah:i bcneltls . The Navigator$ prov,dO lo!low-up wrth IUnship eareg:'Vers as needed and 
develop ciJ.:laborative wo!i<.ir'lg ,~ationr.hips wiVl agencies and g<oups working w;.tfl kinship caregivers. 
Ntivig.ilor:i help ed1,1~!e 1h~ CQmm1,1nity, incl1,11Jing :servw:.es pro\ridera ~od orgi;in1lalions abovt the 
needs o, !<i..iship eam famihes and available rcsoureH and SritNICM tothCM. Hard lo rca.-ch kinsh·,p earc 
fam;!ias (geographica!:y isolated and ettir.1c. eommurntias} shoo1d r~ive special owea.e"'! 
anent:or.i !<in!oh.,p rH'IYigators p:'"Q-i;11;:iivel)' rnediolie with slate agency 1J!ailf andlor service PfG\l!der,- lc 
ma11.e sure ,ncllvid-2a! caregivers receive .serv,ces 1hey are el,gible lo receive. Svppo,rt ,,.,,i I be 91,;en 10 
kinship caregivti; t. 10 ~Mablish or maintain g•oattr tt'Silirmcy arid long-term stability ni!tldcd 10 ke-ep 
chi:dren ot1t of ihe fos.~r ca•e r,y!i,tem and tQ better care for thE?ffl!lelves. (SupPQrt may als-o be provided 
t,g kirnihip larn1lies i-!wolved wilh the formal ~hild welfar-e sy!ltem to help sus1a,n ehw.:l placement with 
f&latr.i~ earegr\/Ett&.) Tt!n perCMrt of tM AAA KNP a'loeat.on ~ limroud IO gi!l'leral .aCI.MiMtt.at,ori. MOde&t 
food c1::n;t11- all;! FJf.!rm1tted only in c;onj.i~ian with the pnm11-iQ!'l (JI inro.-m;;rlh:m and ~souroa m~iingr,, 
t<,fni~, or cqiferences The MA is H~Si,'XlrHli~ for having staff uU ze the C~CtCet Cafe reportin~ 
t;ys.tern to lnpul tl<te.t ciii:M Clata. aoo t;C\'V.;ro uliklation. 

Poliey fot KNJ:i is in lhfl L TC ManLJal Ch.apl~t 17c. 

Trlb.lll Kli,1;1.t,fp Na.,.igator Pro9ram (TKN) w~s fi.mded thro\lgh ijt1;11e le~i~tl,Jre in 2017 Ei9ht tribes 
M.gif!a'.'.ly applied and wc1e $~Ccted lo particip.ite. c~mently, ~ven tnbel are running l 'KN program 
They mcilldc Ya.'l\ama. COi>i-J ln-. PM Gamble S'KIa1:a--n. Oui?eu.'le, Lummi. Sam•s~. and Makah. Polli~y 
for TKNl are in the lTC Mar>ual Chapter 17c. 

Kinship Navigator ESP Pllcn {LMT. Pittot, SE AL TC' 
In 2018, AL TSA par1nere<;l wiih DCYF and IJW to conduct e li!!derall'.,' fu~ researcti proje<rt 
,e,yalual1ng a 4-ll!i-e m,11nagP.ment rrwdel o( $-ervfce d~ill'-ery by Kin,!iip Na11ig.ator, to kil'1m"lip fsmilie-$, As 
part oJ ':he research P<O]e-C1 Al TSA pal'ttifHt.'d witti 'l.t!ree AM's PSA 5. e S 910 tos: a klrtshlp nav,galot 
case management scNiCI? d~ry optii:111 for kinship caregi11C1S. Wa5hington Staie- i.s approaching ih, 
51xth y!!ar of re-sea,chin3 this a;ise management '11Qdel of the KNPfunded by a Qrant rrom tl'le hmily 
Fu·st Pl'flvunl:o.~ SeiviCflt Act (f'f:PSA). II takos mo-t~ lime lo' 1hti Nilv~atort; to del1v~r lh1S; caM! 
mBf'la:{lemem model, 1hus teqr.r.ting .addiliona! f-.1nds to provltle lhet.e s11w.oes. 

The case management model ,nci~des an intake wi!h a needt assessrrient, goal' s~lin:g referrals; a.no 
support. follow-ups are conductea !hr.ff and su; monttul, artet1htt l!ltake will'! addrtional gMI supPOrt as 
neetiecl. Tnese ~ m1;H1agemen1 servioes m1,1s: be, provided to client,- before fi.Jt1,1~e reimbr.i~ement 
occurs. Reimbul'$ement iS only possiD:r, dJII~ a~ open case maoagemen! cyde i~ding ~~•redeul 
dollars &.pent on ramilie-s a.no lime spa;'lt on support. The Title !V-E P1eve-nlion Clearinghoose p.r1olitizes 
ix~rams or se~s lh1;1t are in aQive us-e 
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The legisla:ure has all<x:a1ad funds for SfY25 for ,sach of the lhree pilot AAA& fPSA 5, 6 & 9i to support 
the c.Jse managemer.: mad~ .... tiile we await an e¥il:lence•based slat.JS,. All ttiree case maroilgement 
pc~~I s.rtes have eurrer:1 KIIIF' ptograms ihe srtes Will al:so s.ham fuodt"1g ir. SFY25 rOl conlinuabon of 
kinship SLIPP0r1 groups. This money should be treat9<l as pa&s through. The pilOt tile& .,.;11 be able to 
use 1his mone)' for staffing. travel, equipment , o:- ;an)' 01t-.er activi1Y to suppo!'t !he oon!inuati::in of Ille 
case JmJinageme-nt mOClel beirg used The pil°' sites wi~. pro'l&ie !he /1,J,,,A. rnonthfy reports on open -cl)Se 
manage-ment eli~nl partlcipal~n. time spent vmh c'.;i!,ns and nonl~al dollars used for g:,od& and 
services on !t)eir benali. Th:5 ~rorma!iQ!l wir al5,o be $1,J~'!!itted into !he G.i1Caie d.;ita baSia r;.y$~m .and 
p'~nmx; to be us-ell eo rJmw oovm new fe:jer.al funds 

7. Senior Drug Education Program. In accordan::.e with RCW 74.09.680, lhe AAAs i;hall provide 
ser.ooe5 to inform a!"ld trair, pe.rso0$ sixty-!fn1e 1'65) years of age and okier in 1ne safe end ;u,i;>prOl)riate 
use or pres.crip11on ai'ld non• prescnpuon mMieations. 

The ,\AA wil'. bo rm;ponsiblo for compfng ano tubmil1Jmg data on a rno<ilhl)' ~ quartor1y basis. Options 
for submitting program data inducle· 

E-meling t.'le AL TS.A Senior Drug Education ·Program Template to Iha Commu~.ity Living Cooneclions 
Progr~m Manager: or 

Direct entry ot d.rta {seNice recoroJing) into the CLC Ge:,Care report!lg s~~tems (Senior On,.;9 
~cueauon l!!vM1s can be entered ,nto 1h11' l!v&nl Man.a.get Tool ,n CLC GelCar@ a1. lhe diis~Uon cf the 
AAA.) 

Funds appmPfia1ed -for the Se11ior Drug Educa'lion Program must adhere to ttie amounli; set forth in ihe 
lwdg~:. fxhibit B. and in !he AM'r, ;.lpproved Senotir Drvg EdiJC!ltiOfl !Program 

(L Senior Farmen. M~rk-et N!Jtrltlon Program (SFMNPI, The AM sti;i'I opere1e a Sen~r F~'meir,, 
Ma'l,;et Nutrr~n Pfogra~ u authol\led by the Legislature arid uso,., in a:cordance wrtn r CHt 249. 
chapter 2,46-780 WAC Famiers Markel Nu1rfilon Program an-d DSHSIAl TSA program im;.tructitmr;.. 

9, Ageanc)' Wor1m Health lnsura~c,e (AWHI) for Non•'Medicalct Sorvlces, f or seNices i;rovk:ied by 
contn1ci0d home car{I ager:,~g (HCAs) for Fam..il:, Caregr.rcr Supr,on Progra:n (FCSf') R&s.pite and 
Ncm-r:or-e personal -::.are/chore progr.ams,. ~a Agencies on J¼li"'S (AAAs) will pa'f H~ for each 
iieMOO hoi.rr provided Y~e.r lhe,e pra<grams for AWi-ii ~1 the ealeu!atea pa~ity eQYi...a!en! 1:1mo1.mt 
deterrmhed b)' the Rate St111trg Board f01t ii"ld,v-idu:al pmvidiirs, AAA& wi'l bill OSHSIAL TSA IC!:' lht: same 
per instruct!Ol'}S rece:W@d through Management Bu;.lelin{&). This pass-through furidITTg wifi n~ be 
ref.ected in tf)e coni~<:J •bt.td~t Qr irr.ip;;icl the mJ,c:,mym (:On,ioer~tion. 

10. Careglvu Training Tultlon fo, Non-Medicaid s.,...1eH, F'cr servire.s. pro11reed tiy oornrnctec 11ome 
care agencies (HCAs) for Family C13reg,ver Support Program (FCSP) Respite and non-Core pe~on;t1 
care/chore pr09rllffl!s. Area Agen-cies ort. Agi.i,1,1 (AAAs) wm pay HCAs fur each hour PfQ\lided under 
thc-s.e programs lor ttairrmg turuon at the caleu'..ated pa<ity equivalenl amoi.rot octe-rmiood by OSHS a1 
documen1ed for the Rate Sefung Board klr i!ldividual p.ovidars. MAs w.Lq bill DSHSlAL TSA for 11-t!! 
triinir:,g tuition per insm.rct10ns receiiled thro1.19h Managerne'lt Bufletiri-{s.) This. p~$$-1rlroogh funding 
will not be refle¢:e-d in the contract boogei °' 1m!l&C'l lhe ma~i:n-um conskleralion 

11, Volunteer Service& INortnwe&t Regronal C•ouooil AAA only), SE!MCSs shall be prnv;ded i11 
accordance wi!h 111! i\lpplic11~le reg\fl;jll,ons in WAC 38&-106-0060 lhroi:g~ 0675 

05,ti5, °""""' CQOilt,;,: s.-
101~S MA &:41,e,'l'tld<o•l tv-. ts,21-202◄ _1 
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12. Homa Delivered lll&al (HOM) Eir;panilion, The AAA ...,,,:1 oor:1,m,e to serve expanding HDM •sef\l>Ces !o 
new gr untJ,erserved popul111tion!ao or li!fefi w,1hin lheir P11mniri!3 ~rvice Area (PSA) for SB5735 (Se!ao!alii:>n 
Lal\' 2o;1 n_ The AAA W1l'1 en~er ar HOM service aata I~ Cl.C Getca~e for rep<Mting pU!poses. 1n1s 
fur"lding t.h¢uld be consicM!!red pass lhrcugh to providers 

13. Senior Nutrltlofl Service&, Seni~r Nu1nt;on Sarv-!CE!s is on.go:mg State ·Gen-eral Fuoos that ma,y be used 
in any Sen~r Nutrition J:)ro-gram ..irea (~ngregate Nutrrtion Home Delivered Meets Nutrition 
Educat.on. or Senicr Farmers Market Nu=rwon Program). fuoos may be used for outream for &en10r 
n:.."f.ritioo servr.;et, or in:iovatiire groccry or er'IWrgertey mea programs. These 11.mds may a/50· be used 
to rn111<;h f~e1al rjCUrcel> !Slll;.h !'l!S OM. For SFV25-. 1;me time fondng !Cl sen~r nutrition p,r9gr.am~ Wi!!! 
award'ec1 aoo may be e:,,:pencff!d on r,ew at"!:! e)(iS!ir,sJ AM nulrr.tcori p!ogr~~ aimed at <educiog foo~ 
in.u-cu•ity. 

14. PW11tam of .All-Inclusive C.ant for Uie Elderly (PACEI {Plierca County Agin,g & Oisablllty Servic•s, 
Aging and l.ong-Tenn Cere of Eastern Washington, and Snohomish County Aging and Pl1labilit:; 
Ser11ices A,e.a A9ot1ct-11 on Aging {AAA1j onlyj. The AAA will P'f0\ltde nses-sment sen1ie&1 for 
~AC!: 10 dolltJmrr.c ei':t:er e'ligmih~)' "' ongctng ellg,bilrl)' for participants. C-l')OOs:i'IQ PA.CE in acoordarr.re 
with Cha~1er 22 of lhe Long-TE!ml Care Manual. PACE staff w,.-1 nDl be part of !he TXIX cli,nical ralio 
::md wf 1rack t.irne comple1irig clS..s.eHment sen.oic,es ror PACE ,-eparately from otne,: worw d~ies The
PACi: 11 M iMe>vatwe PfoS rair prcwd,n~ rraii »rrct,VidsJalS aged 55 and older comprehenStvc rooo cal 
a~d isro.al services coot-ditlil~ed ar>d provided b~ an imerditt:i~\inaty team of pmfessionals in a 
comrnunity•bas.ed center and in 1he;f homes helpir,g pcogramn parF,oipants. delay or avoid lon~,{enn 
n...irslttfl home: c;i•e. Caw ma~agc,mcnt services for PACE: aic p!'~'t'1cjea ~:," 1'k} PACE pr0V1der 

15. Ciite Transitions. r11e Area .Agency on Ag ng (AAA l shall ptGv de staffing lo suppo:1 tta::i&itioni; of car~ 
fro-rn acute c;ire hos.pi:alli- all(l commvni1y-based setting and rewrt i;i,:ru;i if! biann~J reports. to !he 
Aging and long• T e1n1 Sv.pport Admi'"lislrn'.ion (AL TSA} Program Maif1a~r and 1;'1 the GetCare reportir,,g 
S'fSiem. 

iOS,'HS, Oii"l!llll CQ"lltCII S,ttw;4,t 
101ilol.S MA S!:~«iff•l~t. (3-21-2011.1 
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TYPE OC SERVICE/CONTRACT 
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Attachment F: Contractor Agreement on Nondisclosure of Confidential Information 

Agreement on Nondisclosure of 
Confidential Information - Non Employee 

This form is for oontractors and other non-DSHS employees. 

Confidential Information 

· eonfidential fnfonnation· means information that is exempt from disclosure to the public or other 
unauthorized persons under Chapter 42.56 RCW or other federal or state laws. Confidential 
Information includes, but is not limited to, protected h.ealth information as defined by the federal rules 
adopted to implementthe Health Insurance Portabil ity and Accountability Act of 1996, 42 USC 
§1320d (HIPM), and Personal Information. 

"Personal Information· means information identifiable to any person, including, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers Of as otherwise 
identified in RCW 42.56.230. 

Regulatory Requirements and Penalties 

State laws applicable to Department programs (including RCW 74.04.060, Chapter 13_50 RCW; and 
Chapter 70.02 RCW) and .federal regulations (including Federal Tax laws - 26 USC ss.7213, 7213A, 
7431; Federal laws f0< protection of National Directory of New Hires (NDNH} infonnation received 
from the Office of Child Support Enforcement (OCSE) 42 USC § 653 (I); Administrative procedures 
for individual re-cords-- 5 USC§ 552a (i); HIPM Privacy and Security Rules, the Social Security Act, 
and chemical dependency rules at 42 CFR, Part 2} prohibit unauthorized access, use, or disclosure 
of confidential information. Civil penalties for violations of HIPAA Privacy and Security Rules may be 
iRl)OSed up to $50,000 per violation for a total of up to $1 ,500,000 for violations of each requirement 
during a calendar year. Criminal penalties may total up to $250,000 and ten years imprisonment. 

Regulatory Requirements and Penalties 

In consideration for the Department of Social and Health Services {DSHS} granting me access to 
DSHS property, systems, and Confidential Information, I agree that I: 

1. Will not access, use, publish, transfer, seU or otherwise di-sclose any Confidential Information 
gained by reason of this agreement for any purpose that is not directly connected with the 
perfom1ance of the contracted services except as allowed by taw_ 

2. Will protect .and maintain all Confidential lnfonnation gained by reason of this agreement against 
unauthorized use, access, disclosure, modification or loss. 

3. Will employ reasonable security measures, including restricting access to Confidential 
Information by physically securing any computers, documents, or other media containing 
Confidential lnfonnation_ 

4. Have an authorized business requirement to access and use DSHS systems or property., and 
view its data and Confidential Information if necessary. 

5. Will access, use and/or disclose only the ~minimum necessary" Confidential Information required 
to perfonn my assigned job duties. 

Agreement on Nondisclosure cf Confidential Information - Non Employee 
DSHS 03-374B {Rev. 10/202-4) 

KC-309-24-A Easterseals Washington 
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e. Will not share DSHS system passwords With anyone or allow others 1o use '!he OSHS systems 
logged in as me. 

'7. Will not disbibute, transfer, or othe.rwise share an'l DSHS software with anvone. 
a. Understand the penalties and sanctions associated with rn,authmizl':d access or disclosure of 

Confidential lnfo:rmation. 
11. Understand 1hal it is my responsibility to report any aoo all suspected unauthorized access, loss, 

disclosure, or1hefl of confidential information, and lhat I am to forward any requests for access to 
such information to my supervisor or DSHS contact. 

10. Understand that my assurane.e of comidentiafrty and these requirements do not cease at the time 
I terminate nw relationsJllp with my employer or DSHS. 

Regulatory R uirements and Penalties 

This form will be read and signed by each non~ns.HS employee who has access to Confidential 
informawn, ana upaatoo at Eeast annuaDi'- Pm'tltde tne non-OSHS empfOyee Signor wttn a copy of 
this A{lreement and retain the original of each si{lned form on file for a minimum of six years_ 

Plfntl Typ:,e, Name 

{!.4+l, 8,\sa., 1 t1 n 

Agreement on Nondisclosura of •Conlid!inti.il Jnfixm.ation - Hon Emp[oy,ee 
DSHS03-374B (Rav. 10/202-4) 

KC-309-24-A Easterseals Washington 

Date 

o,/41/: 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDD/YYYY) 

~ 04/19/2024 

~ 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT Staci Braunschweig NAME: 

The Partners Group LLC r1JgN:
0 

Extl : (877) 455-5640 ]
FAX 
!AJC, Nol: (425) 455-6727 

1111 Lake Washington Blvd N. E-MAIL sbraunschweig@tpgrp.com ADDRESS : 

Suite 400 INSURER($) AFFORDING COVERAGE NAIC# 

Renton WA 98056 INSURER A: Philadelphia Indemnity Ins Co 18058 

INSURED INSURERB: 

Easterseals Washington INSURER C: 

200 W Mercer St INSURER D : 

Ste 210E INSURER E: 

Seattle WA 98119 INSURER F: 

COVERAGES CERTIFICATE NUMBER: 24/25 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
LTR TYPE OF INSURANCE INSD WVD POLICY NUMBER 1:~1;t,g'fvW.,1 (~grJi~1 LIMITS 

~ COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 

D CLAIMS-MADE [81 OCCUR 
DAMAGE TO REN cu 100,000 
PREMISES tEa occurrence~ $ -
MED EXP (Any one person) $ 5,000 

-
A y PHPK26710969 04/01/2024 04/01/2025 PERSONAL &ADV INJURY $ 1,000,000 

-
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000 

~ 
□ PRO-

DLoc PRODUCTS • COMP/OP AGG $ 2,000,000 
POLICY JECT 

OTHER: $ 

AUTOMOBILE LIABILITY i§~~~~~~~iflNGLE LIMIT $ 1,000,000 

X ANYAUTO BODILY INJURY (Per person) $ 
-OWNED SCHEDULED A y PHPK26710969 04/01/2024 04/01/2025 BODILY INJURY (Per accident) $ - AUTOS ONLY - AUTOS 

HIRED NON-OWNED 
(
PROPERTY DAMAGE $ 

AUTOS ONLY AUTOS ONLY Per accidentl - -
$ 

X UMBRELLA LIAB 

~

OCCUR EACH OCCURRENCE $ 4,000,000 

A EXCESS LIAB CLAIMS-MADE PHUB905862 04/01/2024 04/01/2025 AGGREGATE $ 
4,000,000 

DED I XI RETENTION $ 10•000 $ 
WORKERS COMPENSATION I PER IX I ~~H- WA STOPGAP 
AND EMPLOYERS" LIABILITY STATUTE 

YIN 1,000,000 ANY PROPRIETOR/PARTNER/EXECUTIVE 

□ PHPK26710969 04/01/2024 04/01/2025 E.L. EACH ACCIDENT $ A OFFICE R/M EMBER EXCLUDED? N/A 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $ 1,000,000 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 1,000,000 

Occurrence: $1,000,000 

A 
Sexual/Physical Abuse & Molestation 

PHPK26710969 04/01/2024 04/01/2025 Aggregate: $1,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Kitsap County Aging and Long-Term Care, the County, its officers, officials, employees, and agents, and the State of Washington, Department of Social & 
Health Services (DSHS), its Elected and Appointed officials, agents and employees are Additional Insureds per attached forms: 
General Liability Deluxe Endorsement: Human Services Pl-GLD-HS (10/11) 
Business Auto Coverage Form CA 00 01 10 13. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Kitsap County Division of Aging and Long-Term Care ACCORDANCE WITH THE POLICY PROVISIONS. 

State of Washington - DSHS 
AUTHORIZED REPRESENTATIVE 

614 Division Street, MS-5 

✓~~~ Port Orchard WA 98366 
I 

© 1988-2015ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



Pl-GLD-HS ( 10/11) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY DELUXE ENDORSEMENT: 
HUMAN SERVICES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE 

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for 
the indicated loss exposure is provided under this policy. If such specific coverage applies, the terms, conditions and 
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otherwise noted on 
this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this 
endorsement. For complete details on specific coverages, consult the policy contract wording. 

Coverage Applicable Limit of Insurance 

Extended Property Damage Included 

Limited Rental Lease Agreement Contractual Liability $50,000 limit 

Non-Owned Watercraft Less than 58 feet 

Damage to Property You Own, Rent, or Occupy $30,000 limit 

Damage to Premises Rented to You $1,000,000 

HIPAA Clarification 

Medical Payments $20,000 

Medical Payments - Extended Reporting Period 3 years 

Athletic Activities Amended 

Supplementary Payments - Bail Bonds $5,000 

Supplementary Payment - Loss of Earnings $1 ,000 per day 

Employee Indemnification Defense Coverage $25,000 

Key and Lock Replacement - Janitorial Services Client Coverage $10,000 limit 

Additional Insured - Newly Acquired Time Period Amended 

Additional Insured - Medical Directors and Administrators Included 

Additional Insured - Managers and Supervisors (with Fellow Included 
Employee Coverage) 
Additional Insured - Broadened Named Insured Included 

Additional Insured - Funding Source Included 

Additional Insured - Home Care Providers Included 

Additional Insured - Managers, Landlords, or Lessors of Premises Included 

Additional Insured - Lessor of Leased Equipment Included 

Additional Insured - Grantor of Permits Included 

Additional Insured - Vendor Included 

Additional Insured - Franchisor Included 

Additional Insured - When Required by Contract Included 

Additional Insured - Owners, Lessees, or Contractors Included 

Additional Insured - State or Political Subdivisions Included 

Page 1 of 12 
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Pl-GLD-HS (10/11) 

Duties in the Event of Occurrence, Claim or Suit Included 10 

Unintentional Failure to Disclose Hazards Included 10 

Transfer of Rights of Recovery Against Others To Us Clarification 10 

Liberalization Included 11 

Bodily Injury - includes Mental Anguish Included 11 

Personal and Advertising Injury - includes Abuse of Process, Included 11 
Discrimination 

A. Extended Property Damage 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the 
following: 

a. Expected or Intended Injury 

"Bodily injury" or property damage" expected or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" or "property damage" resulting from the use of 
reasonable force to protect persons or property. 

B. Limited Rental Lease Agreement Contractual Liability 

SECTION I - COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the 
following: 

(3) Based on the named insured's request at the time of claim, we agree to indemnify the 
named insured for their liability assumed in a contract or agreement regarding the rental 
or lease of a premises on behalf of their client, up to $50,000. This coverage extension 
only applies to rental lease agreements. This coverage is excess over any renter's 
liability insurance of the client. 

C. Non-Owned Watercraft 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) is deleted in its entirety and replaced by the 
following: 

(2) A watercraft you do not own that is: 

(a) Less than 58 feet long; and 

(b) Not being used to carry persons or property for a charge; 

This provision applies to any person, who with your consent, either uses or is responsible for 
the use of a watercraft. This insurance is excess over any other valid and collectible 
insurance available to the insured whether primary, excess or contingent. 

D. Damage to Property You Own, Rent or Occupy 

SECTION I - COVERAGES, COVERAGE A BOOIL Y INJURY AND PROPERTY DAMAGE 

Page 2 of 12 
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Pl-GLD-HS ( 10/11) 

LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, Item (1) is deleted in its 
entirety and replaced with the following: 

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or 
any other person, organization or entity, for repair, replacement, enhancement, 
restoration or maintenance of such property for any reason, including prevention of injury 
to a person or damage to another's property, unless the damage to property is caused by 
your client, up to a $30,000 limit. A client is defined as a person under your direct care 
and supervision. 

E. Damage to Premises Rented to You 

1. If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, 
the word "fire" is changed to "fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems" where it appears in : 

a. The last paragraph of SECTION I -COVERAGES, COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and 
replaced by the following: 

Exclusions c. through n. do not apply to damage by fire , lightning, explosion, smoke, or 
leakage from automatic fire protective systems to premises while rented to you or 
temporarily occupied by you with permission of the owner. A separate limit of insurance 
applies to this coverage as described in SECTION Ill - LIMITS OF INSURANCE. 

b. SECTION Ill - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced 
by the fol lowing: 

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the 
most we will pay under Coverage A for damages because of "property damage" to any 
one premises, while rented to you, or in the case of damage by fire, lightning, explosion, 
smoke, or leakage from automatic fire protective systems while rented to you or 
temporarily occupied by you with permission of the owner. 

c. SECTION V - DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the 
following : 

A contract for a lease of premises. However, that portion of the contract for a lease of 
premises that indemnifies any person or organization for damage by fire , lightning, 
explosion, smoke, or leakage from automatic fire protective systems to premises while 
rented to you or temporarily occupied by you with permission of the owner is not an 
"insured contract"; 

2. SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other 
Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by 
the following: 

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems for premises rented to you or temporarily occupied by you with permission 
of the owner; 

3. The Damage To Premises Rented To You Limit section of the Declarations is amended to the 
greater of: 

Page 3 of 12 
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Pl-GLD-HS (10/11) 

a. $1 ,000,000; or 

b. The amount shown in the Declarations as the Damage to Premises Rented to You Limit. 

This is the most we will pay for all damage proximately caused by the same event, whether such 
damage results from fire, lightning, explosion , smoke, or leaks from automatic fire protective 
systems or any combination thereof. 

F. HIPAA 

SECTION I - COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY, 
is amended as follows: 

1. Paragraph 1. Insuring Agreement is amended to include the following : 

We will pay those sums that the insured becomes legally obligated to pay as damages because 
of a "violation(s)" of the Health Insurance Portability and Accountability Act (HIPAA). We have 
the right and the duty to defend the insured against any "suit ," "investigation," or "civil proceeding" 
seeking these damages. However, we will have no duty to defend the insured against any "suit" 
seeking damages. "investigation," or "civil proceeding" to which this insurance does not apply. 

2. Paragraph 2. Exclusions is amended to include the following additional exclusions: 

This insurance does not apply to: 

a. Intentional, Willful, or Deliberate Violations 

Any willful , intentional, or deliberate "violation(s)" by any insured. 

b. Criminal Acts 

Any "violation" which results in any criminal penalties under the HIPAA. 

c. Other Remedies 

Any remedy other than monetary damages for penalties assessed. 

d. Compliance Reviews or Audits 

Any compliance reviews by the Department of Health and Human Services. 

3. SECTION V - DEFINITIONS is amended to include the following additional definitions: 

a. "Civil proceeding" means an action by the Department of Health and Human Services (HHS) 
arising out of "violations." 

b. "Investigation" means an examination of an actual or alleged "violation(s)" by HHS. However, 
"investigation" does not include a Compliance Review. 

c. "Violation" means the actual or alleged failure to comply with the regulations included in the 
HIPAA. 

Page 4 of 12 
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Pl-GLD-HS (10/11) 

G. Medical Payments - Limit Increased to $20,000, Extended Reporting Period 

If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part: 

1. The Medical Expense Limit is changed subject to all of the terms of SECTION Ill - LIMITS OF 
INSURANCE to the greater of: 

a. $20,000; or 
b. The Medical Expense Limit shown in the Declarations of this Coverage Part. 

2. SECTION I- COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring 
Agreement, a. (3) (b) is deleted in its entirety and replaced by the following: 

(b) The expenses are incurred and reported to us within three years of the date of the 
accident. 

H. Athletic Activities 

SECTION I - COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions, 
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following: 

e. Athletic Activities 

To a person injured while taking part in athletics. 

I. Supplementary Payments 

SECTION I- COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND Bare 
amended as follows: 

1. b. is deleted in its entirety and replaced by the following: 

1. b. Up to $5000 for cost of bail bonds required because of accidents or traffic law violations 
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We 
do not have to furnish these. 

1.d. is deleted in its entirety and replaced by the following: 

1. d. All reasonable expenses incurred by the insured at our request to assist us in the 
investigation or defense of the claim or "suit", including actual loss of earnings up to $1,000 a 
day because of time off from work. 

J. Employee Indemnification Defense Coverage 

SECTION I- COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A AND B the 
following is added : 

We will pay, on your behalf, defense costs incurred by an "employee" in a criminal proceeding 
occurring in the course of employment. 

The most we will pay for any "employee" who is alleged to be directly involved in a criminal 
proceeding is $25,000 regardless of the numbers of "employees ," claims or "suits" brought or 
persons or organizations making claims or bringing "suits . 
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K. Key and Lock Replacement - Janitorial Services Client Coverage 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A AND Bis 
amended to include the following: 

We will pay for the cost to replace keys and locks at the "clients" premises due to theft or other 
loss to keys entrusted to you by your "client," up to a $10,000 limit per occurrence and $10,000 
policy aggregate. 

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that 
you or any of your partners , members, officers , "employees", "managers" , directors, trustees, 
authorized representatives or any one to whom you entrust the keys of a "client" for any 
purpose commit, whether acting alone or in collusion with other persons. 

The following, when used on this coverage, are defined as follows : 

a. "Client" means an individual, company or organization with whom you have a written contract 
or work order for your services for a described premises and have billed for your services. 

b. "Employee" means: 

(1) Any natural person: 

(a) While in your service or for 30 days after termination of service; 

(b) Who you compensate directly by salary, wages or commissions; and 

(c) Who you have the right to direct and control while performing services for you; or 

(2) Any natural person who is furnished temporarily to you: 

(a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is 
on leave; or 

(b) To meet seasonal or short-term workload conditions; 

while that person is subject to your direction and control and performing services for you . 

(3) "Employee" does not mean: 

(a) Any agent, broker, person leased to you by a labor leasing firm, factor, commission 
merchant, consignee, independent contractor or representative of the same general 
character; or 

(b) Any "manager," director or trustee except while performing acts coming within the 
scope of the usual duties of an "employee." 

c. "Manager" means a person serving in a directorial capacity for a limited liability company. 

L. Additional Insureds 

SECTION II - WHO IS AN INSURED is amended as follows: 

1. If coverage for newly acquired or formed organizations is not otherwise excluded from this 
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Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following: 

a. Coverage under this provision is afforded until the end of the policy period. 

2. Each of the following is also an insured: 

a. Medical Directors and Administrators - Your medical directors and administrators, but 
only while acting within the scope of and during the course of their duties as such. Such 
duties do not include the furnishing or failure to furnish professional services of any physician 
or psychiatrist in the treatment of a patient. 

b. Managers and Supervisors - Your managers and supervisors are also insureds, but 
only with respect to their duties as your managers and supervisors. Managers and 
supervisors who are your "employees" are also insureds for "bodily injury" to a co
"employee" while in the course of his or her employment by you or performing duties 
related to the conduct of your business. 

This provision does not change Item 2.a.(1 )(a) as it applies to managers of a limited 
liability company. 

c. Broadened Named Insured - Any organization and subsidiary thereof which you control and 
actively manage on the effective date of this Coverage Part. However, coverage does not 
apply to any organization or subsidiary not named in the Declarations as Named Insured, if 
they are also insured under another similar policy, but for its termination or the exhaustion of 
its limits of insurance. 

d. Funding Source - Any person or organization with respect to their liability arising out of: 

(1) Their financial control of you; or 

(2) Premises they own, maintain or control while you lease or occupy these premises. 

This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for that person or organization. 

e. Home Care Providers -At the first Named lnsured's option, any person or organization 
under your direct supervision and control while providing for you private home respite or 
foster home care for the developmentally disabled. 

f. Managers, Landlords, or Lessors of Premises - Any person or organization with respect 
to their liability arising out of the ownership, maintenance or use of that part of the premises 
leased or rented to you subject to the following additional exclusions: 

This insurance does not apply to: 

(1) Any "occurrence" which takes place after you cease to be a tenant in that premises; or 

(2) Structural alterations, new construction or demolition operations performed by or on 
behalf of that person or organization. 

g. Lessor of Leased Equipment - Automatic Status When Required in Lease Agreement 
With You -Any person or organization from whom you lease equipment when you and such 
person or organization have agreed in writing in a contract or agreement that such person or 
organization is to be added as an additional insured on your policy. Such person or 
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organization is an insured only with respect to liability for "bodily injury," "property damage" or 
"personal and advertising injury" caused, in whole or in part, by your maintenance, operation 
or use of equipment leased to you by such person or organization. 

A person's or organization 's status as an additional insured under this endorsement ends 
when their contract or agreement with you for such leased equipment ends. 

With respect to the insurance afforded to these additional insureds, this insurance does not 
apply to any "occurrence" which takes place after the equipment lease expires. 

h. Grantors of Permits - Any state or political subdivision granting you a permit in connection 
with your premises subject to the following additional provision: 

(1) This insurance applies only with respect to the following hazards for which the state or 
political subdivision has issued a permit in connection with the premises you own, rent or 
control and to which this insurance applies: 

(a) The existence, maintenance, repair, construction , erection, or removal of advertising 
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, 
marquees, hoist away openings, sidewalk vaults. street banners or decorations and 
similar exposures; 

(b) The construction, erection, or removal of elevators; or 

(c) The ownership, maintenance, or use of any elevators covered by this insurance. 

i. Vendors - Only with respect to "bodily injury" or "property damage" arising out of "your 
products" which are distributed or sold in the regular course of the vendor's business, subject 
to the following additional exclusions : 

(1) The insurance afforded the vendor does not apply to: 

(a) "Bodily injury" or "property damage" for which the vendor is obligated to pay 
damages by reason of the assumption of liability in a contract or agreement. This 
exclusion does not apply to liability for damages that the vendor would have in the 
absence of the contract or agreement; 

{b) Any express warranty unauthorized by you; 

(c) Any physical or chemical change in the product made intentionally by the vendor; 

{d) Repackaging, except when unpacked solely for the purpose of inspection, 
demonstration, testing , or the substitution of parts under instructions from the 
manufacturer, and then repackaged in the original container; 

{e) Any failure to make such inspections, adjustments , tests or servicing as the vendor 
has agreed to make or normally undertakes to make in the usual course of business, 
in connection with the distribution or sale of the products; 

{f) Demonstration, installation, servicing or repair operations, except such operations 
performed at the vendor's premises in connection with the sale of the product; 
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(g) Products which , after distribution or sale by you, have been labeled or relabeled or 
used as a container, part or ingredient of any other thing or substance by or for the 
vendor; or 

(h) "Bodily injury" or "property damage" arising out of the sole negligence of the vendor 
for its own acts or omissions or those of its employees or anyone else acting on its 
behalf. However, this exclusion does not apply to: 

(i) The exceptions contained in Sub-paragraphs (d) or (f); or 

(ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to 
make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products. 

(2) This insurance does not apply to any insured person or organization, from whom you 
have acquired such products, or any ingredient, part or container, entering into, 
accompanying or containing . 

j. Franchisor - Any person or organization with respect to their liability as the grantor of a 
franchise to you. 

k. As Required by Contract -Any person or organization where required by a written contract 
executed prior to the occurrence of a loss. Such person or organization is an additional 
insured for "bodily injury," "property damage" or "personal and advertising injury" but only for 
liability arising out of the negligence of the named insured. The limits of insurance applicable 
to these additional insureds are the lesser of the policy limits or those limits specified in a 
contract or agreement. These limits are included within and not in addition to the limits of 
insurance shown in the Declarations 

I. Owners, Lessees or Contractors - Any person or organization, but only with respect to 
liability for "bodily injury," "property damage" or "personal and advertising injury" caused, in 
whole or in part, by: 

(1) Your acts or omissions; or 

(2) The acts or omissions of those acting on your behalf; 

in the performance of your ongoing operations for the additional insured when required by a 
contract. 

With respect to the insurance afforded to these additional insureds, the following additional 
exclusions apply: 

This insurance does not apply to "bodily injury" or "property damage" occurring after: 

(a) All work, including materials, parts or equipment furnished in connection with such 
work, on the project (other than service, maintenance or repairs) to be performed by 
or on behalf of the additional insured(s) at the location of the covered operations has 
been completed; or 

(b) That portion of "your work" out of which the injury or damage arises has been put to 
its intended use by any person or organization other than another contractor or 
subcontractor engaged in performing operations for a principal as a part of the same 
project. 
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m. State or Political Subdivisions - Any state or political subdivision as required, subject to 
the following provisions: 

(1) This insurance applies only with respect to operations performed by you or on your behalf 
for which the state or political subdivision has issued a permit, and is required by 
contract. 

(2) This insurance does not apply to: 

(a) "Bodily injury," "property damage" or "personal and advertising injury" arising out of 
operations performed for the state or municipality; or 

(b) "Bodily injury" or "property damage" included within the "products-completed 
operations hazard." 

M. Duties in the Event of Occurrence, Claim or Suit 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. is amended as 
follows: 

a. is amended to include: 

This condition applies only when the "occurrence" or offense is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation . 

b. is amended to include: 

This condition will not be considered breached unless the breach occurs after such claim or "suit" 
is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

N. Unintentional Failure To Disclose Hazards 

SECTION IV- COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is 
amended to include the following: 

It is agreed that, based on our reliance on your representations as to existing hazards, if you 
should unintentionally fail to disclose all such hazards prior to the beginning of the policy period of 
this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure. 

0. Transfer of Rights of Recovery Against Others To Us 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 8. Transfer of Rights of 
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Recovery Against Others To Us is deleted in its entirety and replaced by the following: 

If the insured has rights to recover all or part of any payment we have made under this Coverage 
Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At 
our request, the insured will bring "suit" or transfer those rights to us and help us enforce them. 

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a 
loss, provided the waiver is made in a written contract. 

P. Liberalization 

SECTION IV- COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the 
following: 

If we revise this endorsement to provide more coverage without additional premium charge, we 
will automatically provide the additional coverage to all endorsement holders as of the day the 
revision is effective in your state. 

Q. Bodily Injury - Mental Anguish 

SECTION V - DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following : 

"Bodily injury" means: 

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish 
resulting from any of these; and 

b. Except for mental anguish, includes death resulting from the foregoing (Item a. above) at any 
time. 

R. Personal and Advertising Injury - Abuse of Process, Discrimination 

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not 
otherwise excluded from this Coverage Part, the definition of "personal and advertising injury" is 
amended as follows : 

1. SECTION V - DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the 
following: 

b. Malicious prosecution or abuse of process; 

2. SECTION V - DEFINITIONS, Paragraph 14. is amended by adding the following: 

Discrimination based on race, color, religion , sex, age or national origin, except when: 

a. Done intentionally by or at the direction of, or with the knowledge or consent of: 

(1) Any insured ; or 

(2) Any executive officer, director, stockholder, partner or member of the insured; 

b. Directly or indirectly related to the employment, former or prospective employment, 
termination of employment, or application for employment of any person or persons by an 
insured; 
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c. Directly or indirectly related to the sale, rental, lease or sublease or prospective sales, rental , 
lease or sub-lease of any room, dwelling or premises by or at the direction of any insured; or 

d. Insurance for such discrimination is prohibited by or held in violation of law, public policy, 
legislation, court decision or administrative rul ing. 

The above does not apply to fines or penalties imposed because of discrimination. 
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COMMERCIAL AUTO 
CA 00 0110 13 

BUSINESS AUTO COVERAGE FORM 

Various provIsIons in this policy restrict coverage. 
Read the entire policy carefully to determine rights, 
duties and what is and is not covered. 

SECTION I - COVERED AUTOS 

Item Two of the Declarations shows the "autos" that 
are covered "autos" for each of your coverages. The 
following numerical symbols describe the "autos" that 
may be covered "autos". The symbols entered next to 
a coverage on the Declarations designate the only 
"autos" that are covered "autos". 

Throughout this policy the words "you" and "your" 
refer to the Named Insured shown in the Declarations. 
The words ''we" , "us" and "our" refer to the company 
providing this insurance. 

Other words and phrases that appear in quotation 
marks have special meaning. Refer to Section V -
Definitions. 

A. Description Of Covered Auto Designation 
Symbols 

Svmbol Description Of Covered Auto Desicination Symbols 

1 Any "Auto" 

2 Owned "Autos" Only those "autos" you own (and for Covered Autos Liability Coverage any 
Only "trailers" you don't own while attached to power units you own). This includes 

those "autos" you acquire ownership of after the policy begins. 

3 Owned Private Only the private passenger "autos" you own. This includes those private 
Passenger passenger "autos" you acquire ownership of after the policy begins. 
"Autos" Only 

4 Owned Only those "autos" you own that are not of the private passenger type (and for 
"Autos" Other Covered Autos Liability Coverage any "trailers" you don't own while attached to 
Than Private power units you own). This includes those "autos" not of the private passenger 
Passenger type you acquire ownership of after the policy begins. 
"Autos" Only 

5 Owned "Autos" Only those "autos" you own that are required to have no-fault benefits in the state 
Subject To where they are licensed or principally garaged. This includes those "autos" you 
No-fault acquire ownership of after the policy begins provided they are required to have no-

fault benefits in the state where they are licensed or orincioally qaraqed. 

6 Owned "Autos" Only those "autos" you own that because of the law in the state where they are 
Subject To A licensed or principally garaged are required to have and cannot reject Uninsured 
Compulsory Motorists Coverage. This includes those "autos" you acquire ownership of after the 
Uninsured policy begins provided they are subject to the same state uninsured motorists 
Motorists Law requirement. 

7 Specifically Only those "autos" described in Item Three of the Declarations for which a 
Described premium charge is shown (and for Covered Autos Liability Coverage any "trailers" 
"Autos" you don't own while attached to any power unit described in Item Three) . . 

8 Hired "Autos" Only those "autos" you lease, hire, rent or borrow. This does not include any "auto" 
Only you lease, hire, rent or borrow from any of your "employees", partners (if you are a 

partnership), members (if you are a limited liability company) or members of their 
households. 

9 Non-owned Only those "autos" you do not own, lease, hire, rent or borrow that are used in 
"Autos" Only connection with your business. This includes "autos" owned by your "employees", 

partners (if you are a partnership) , members (if you are a limited liability company) 
or members of their households but only while used in your business or your 
personal affairs. 

CA00011013 © Insurance Services Office, Inc., 2011 Page 1 of 12 



19 Mobile 
Equipment 
Subject To 
Compulsory Or 
Financial 
Responsibility 
Or Other Motor 
Vehicle 
Insurance Law 
Onlv. 

Only those "autos" that are land vehicles and that would qualify under the definition 
of "mobile equipment" under this policy if they were not subject to a compulsory or 
financial responsibility law or other motor vehicle insurance law where they are 
licensed or principally garaged. 

B. Owned Autos You Acquire After The Policy 
Begins 

1. If Symbols 1, 2, 3, 4, 5, 6 or 19 are entered 
next to a coverage in Item Two of the 
Declarations, then you have coverage for 
"autos" that you acquire of the type described 
for the remainder of the policy period. 

2. But, if Symbol 7 is entered next to a coverage 
in Item Two of the Declarations, an "auto" you 
acquire will be a covered "auto" for that 
coverage only if: 

a. We already cover all "autos" that you own 
for that coverage or it replaces an "auto" 
you previously owned that had that 
coverage; and 

b. You tell us within 30 days after you acquire 
it that you want us to cover it for that 
coverage. 

C. Certain Trailers, Mobile Equipment And 
Temporary Substitute Autos 

If Covered Autos Liability Coverage is provided by 
this Coverage Form, the following types of 
vehicles are also covered "autos" for Covered 
Autos Liability Coverage: 

1. "Trailers" with a load capacity of 2,000 pounds 
or less designed primarily for travel on public 
roads. 

2. "Mobile equipment" while being carried or 
towed by a covered "auto". 

3. Any "auto" you do not own while used with the 
permission of its owner as a temporary 
substitute for a covered "auto" you own that is 
out of service because of its: 

a. Breakdown; 

b. Repair; 

c. Servicing; 

d. "Loss"; or 

e. Destruction. 

SECTION II - COVERED AUTOS LIABILITY 
COVERAGE 

A. Coverage 

We will pay all sums an "insured" legally must pay 
as damages because of "bodily injury" or "property 
damage" to which this insurance applies, caused 
by an "accident" and resulting from the ownership, 
maintenance or use of a covered "auto". 

We will also pay all sums an "insured" legally must 
pay as a "covered pollution cost or expense" to 
which this insurance applies, caused by an 
"accident" and resulting from the ownership, 
maintenance or use of covered "autos". However, 
we will only pay for the "covered pollution cost or 
expense" if there is either "bodily injury" or 
"property damage" to which this insurance applies 
that is caused by the same "accident". 

We have the right and duty to defend any 
"insured" against a "suit" asking for such damages 
or a "covered pollution cost or expense". However, 
we have no duty to defend any "insured" against a 
"suit" seeking damages for "bodily injury" or 
"property damage" or a "covered pollution cost or 
expense" to which this insurance does not apply. 
We may investigate and settle any claim or "suit" 
as we consider appropriate. Our duty to defend or 
settle ends when the Covered Autos Liability 
Coverage Limit of Insurance has been exhausted 
by payment of judgments or settlements. 

1. Who Is An Insured 

The following are "insureds": 

a. You for any covered "auto". 

b. Anyone else while using with your 
permission a covered "auto" you own, hire 
or borrow except: 

(1) The owner or anyone else from whom 
you hire or borrow a covered "auto". 

This exception does not apply if the 
covered "auto" is a "trailer" connected to 
a covered "auto" you own. 
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(2) Your "employee" if the covered "auto" is 
owned by that "employee" or a member 
of his or her household. 

(3) Someone using a covered "auto" while 
he or she is working in a business of 
selling, servicing, repairing, parking or 
storing "autos" unless that business is 
yours. 

(4) Anyone other than your "employees", 
partners (if you are a partnership) , 
members (if you are a limited liability 
company) or a lessee or borrower or 
any of their "employees", while moving 
property to or from a covered "auto". 

(5) A partner (if you are a partnership) or a 
member (if you are a limited liability 
company) for a covered "auto" owned by 
him or her or a member of his or her 
household. 

c. Anyone liable for the conduct of an 
"insured" described above but only to the 
extent of that liability. 

2. Coverage Extensions 

a. Supplementary Payments 

We will pay for the "insured": 

(1) All expenses we incur. 

(2) Up to $2,000 for cost of bail bonds 
(including bonds for related traffic law 
violations) required because of an 
"accident" we cover. We do not have to 
furnish these bonds. 

(3) The cost of bonds to release 
attachments in any "suit" against the 
"insured" we defend, but only for bond 
amounts within our Limit of Insurance. 

(4) All reasonable expenses incurred by the 
"insured" at our request, including actual 
loss of earnings up to $250 a day 
because of time off from work. 

(5) All court costs taxed against the 
"insured" in any "suit" against the 
"insured" we defend. However, these 
payments do not include attorneys' fees 
or attorneys' expenses taxed against the 
"insured". 

(6) All interest on the full amount of any 
judgment that accrues after entry of the 
judgment in any "suit" against the 
"insured" we defend, but our duty to pay 
interest ends when we have paid, 
offered to pay or deposited in court the 
part of the judgment that is within our 
Limit of Insurance. 

These payments will not reduce the Limit of 
Insurance. 

b. Out-of-state Coverage Extensions 

While a covered "auto" is away from the 
state where it is licensed, we will: 

(1) Increase the Limit of Insurance for 
Covered Autos Liability Coverage to 
meet the limits specified by a 
compulsory or financial responsibility 
law of the jurisdiction where the covered 
"auto" is being used. This extension 
does not apply to the limit or limits 
specified by any law governing motor 
carriers of passengers or property. 

(2) Provide the minimum amounts and 
types of other coverages, such as no
fault, required of out-of-state vehicles by 
the jurisdiction where the covered "auto" 
is being used. 

We will not pay anyone more than once for 
the same elements of loss because of 
these extensions. 

B. Exclusions 

This insurance does not apply to any of the 
following: 

1. Expected Or Intended Injury 

"Bodily injury" or "property damage" expected 
or intended from the standpoint of the 
"insured". 

2. Contractual 

Liability assumed under any contract or 
agreement. 

But this exclusion does not apply to liability for 
damages: 

a. Assumed in a contract or agreement that is 
an "insured contract", provided the "bodily 
injury" or "property damage" occurs 
subsequent to the execution of the contract 
or agreement; or 

b. That the "insured" would have in the 
absence of the contract or agreement. 

3. Workers' Compensation 

Any obligation for which the "insured" or the 
"insured's" insurer may be held liable under 
any workers' compensation, disability benefits 
or unemployment compensation law or any 
similar law. 
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4. Employee Indemnification And Employer's 
Liability 

"Bodily injury" to: 

a. An "employee" of the "insured" arising out 
of and in the course of: 

(1) Employment by the "insured"; or 

(2) Performing the duties related to the 
conduct of the "insured's" business; or 

b. The spouse, child, parent, brother or sister 
of that "employee" as a consequence of 
Paragraph a. above. 

This exclusion applies: 

(1) Whether the "insured" may be liable as 
an employer or in any other capacity; 
and 

(2) To any obligation to share damages with 
or repay someone else who must pay 
damages because of the injury. 

But this exclusion does not apply to "bodily 
injury" to domestic "employees" not entitled to 
workers' compensation benefits or to liability 
assumed by the "insured" under an "insured 
contract". For the purposes of the Coverage 
Form, a domestic "employee" is a person 
engaged in household or domestic work 
performed principally in connection with a 
residence premises. 

5. Fellow Employee 

"Bodily injury" to: 

a. Any fellow "employee" of the "insured" 
arising out of and in the course of the fellow 
"employee's" employment or while 
performing duties related to the conduct of 
your business; or 

b. The spouse, child, parent, brother or sister 
of that fellow "employee" as a consequence 
of Paragraph a. above. 

6. Care, Custody Or Control 

"Property damage" to or "covered pollution cost 
or expense" involving property owned or 
transported by the "insured" or in the 
"insured's" care, custody or control. But this 
exclusion does not apply to liability assumed 
under a sidetrack agreement. 

7. Handling Of Property 

"Bodily injury" or "property damage" resulting 
from the handling of property: 

a. Before it is moved from the place where it is 
accepted by the "insured" for movement 
into or onto the covered "auto"; or 

b. After it is moved from the covered "auto" to 
the place where it is finally delivered by the 
"insured". 

8. Movement Of Property By Mechanical 
Device 

"Bodily injury" or "property damage" resulting 
from the movement of property by a 
mechanical device (other than a hand truck) 
unless the device is attached to the covered 
"auto". 

9. Operations 

"Bodily injury" or "property damage" arising out 
of the operation of: 

a. Any equipment listed in Paragraphs 6.b. 
and 6.c. of the definition of "mobile 
equipment"; or 

b. Machinery or equipment that is on , attached 
to or part of a land vehicle that would 
qualify under the definition of "mobile 
equipment" if it were not subject to a 
compulsory or financial responsibility law or 
other motor vehicle insurance law where it 
is licensed or principally garaged. 

10. Completed Operations 

"Bodily injury" or "property damage" arising out 
of your work after that work has been 
completed or abandoned. 

In this exclusion, your work means: 

a. Work or operations performed by you or on 
your behalf; and 

b. Materials, parts or equipment furnished in 
connection with such work or operations. 

Your work includes warranties or 
representations made at any time with respect 
to the fitness, quality, durability or performance 
of any of the items included in Paragraph a. or 
b. above. 

Your work will be deemed completed at the 
earliest of the following times: 

(1) When all of the work called for in your 
contract has been completed; 

(2) When all of the work to be done at the 
site has been completed if your contract 
calls for work at more than one site; or 

(3) When that part of the work done at a job 
site has been put to its intended use by 
any person or organization other than 
another contractor or subcontractor 
working on the same project. 
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Work that may need service, maintenance, 
correction, repair or replacement, but which is 
otherwise complete, will be treated as 
completed. 

11. Pollution 

"Bodily injury" or "property damage" arising out 
of the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or 
escape of "pollutants": 

a. That are, or that are contained in any 
property that is: 

(1) Being transported or towed by, handled 
or handled for movement into, onto or 
from the covered "auto"; 

(2) Otherwise in the course of transit by or 
on behalf of the "insured"; or 

(3) Being stored, disposed of, treated or 
processed in or upon the covered 
"auto"; 

b. Before the "pollutants" or any property in 
which the "pollutants" are contained are 
moved from the place where they are 
accepted by the "insured" for movement 
into or onto the covered "auto"; or 

c. After the "pollutants" or any property in 
which the "pollutants" are contained are 
moved from the covered "auto" to the place 
where they are finally delivered, disposed of 
or abandoned by the "insured". 

Paragraph a. above does not apply to fuels, 
lubricants, fluids, exhaust gases or other 
similar "pollutants" that are needed for or result 
from the normal electrical, hydraulic or 
mechanical functioning of the covered "auto" or 
its parts it:• 

(1) The "pollutants" escape, seep, migrate 
or are discharged, dispersed or released 
directly from an "auto" part designed by 
its manufacturer to hold, store, receive 
or dispose of such "pollutants"; and 

(2) The "bodily injury", "property damage" or 
"covered pollution cost or expense" 
does not arise out of the operation of 
any equipment listed in Paragraphs 6.b. 
and 6.c. of the definition of "mobile 
equipment". 

Paragraphs b. and c. above of this exclusion 
do not apply to "accidents" that occur away 
from premises owned by or rented to an 
"insured" with respect to "pollutants" not in or 
upon a covered "auto" if: 

12. War 

(a) The "pollutants" or any property in 
which the "pollutants" are contained 
are upset, overturned or damaged as 
a result of the maintenance or use of 
a covered "auto"; and 

(b) The discharge, dispersal, seepage, 
migration, release or escape of the 
"pollutants" is caused directly by 
such upset, overturn or damage. 

"Bodily injury" or "property damage" arising 
directly or indirectly out of: 

a. War, including undeclared or civil war; 

b. Warlike action by a military force, including 
action in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; or 

c. Insurrection, rebellion, revolution, usurped 
power or action taken by governmental 
authority in hindering or defending against 
any of these. 

13. Racing 

Covered "autos" while used in any professional 
or organized racing or demolition contest or 
stunting activity, or while practicing for such 
contest or activity. This insurance also does 
not apply while that covered "auto" is being 
prepared for such a contest or activity. 

C. Limit Of Insurance 

Regardless of the number of covered "autos", 
"insureds", premiums paid, claims made or 
vehicles involved in the "accident", the most we 
will pay for the total of all damages and "covered 
pollution cost or expense" combined resulting from 
any one "accident" is the Limit Of Insurance for 
Covered Autos Liability Coverage shown in the 
Declarations. 
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All "bodily injury", "property damage" and "covered 
pollution cost or expense" resulting from 
continuous or repeated exposure to substantially 
the same conditions will be considered as 
resulting from one "accident". 

No one will be entitled to receive duplicate 
payments for the same elements of "loss" under 
this Coverage Form and any Medical Payments 
Coverage endorsement, Uninsured Motorists 
Coverage endorsement or Underinsured Motorists 
Coverage endorsement attached to this Coverage 
Part. 

SECTION Ill - PHYSICAL DAMAGE COVERAGE 

A. Coverage 

1. We will pay for "loss" to a covered "auto" or its 
equipment under: 

a. Comprehensive Coverage 

From any cause except: 

(1) The covered "auto's" collision with 
another object; or 

(2) The covered "auto's" overturn. 

b. Specified Causes Of Loss Coverage 

Caused by: 

(1) Fire, lightning or explosion; 

(2) Theft; 

(3) Windstorm, hail or earthquake; 

(4) Flood; 

(5) Mischief or vandalism; or 

(6) The sinking, burning, collision or 
derailment of any conveyance 
transporting the covered "auto". 

c. Collision Coverage 

Caused by: 

(1) The covered "auto's" collision with 
another object; or 

(2) The covered "auto's" overturn. 

2. Towing 

We will pay up to the limit shown in the 
Declarations for towing and labor costs 
incurred each time a covered "auto" of the 
private passenger type is disabled. However, 
the labor must be performed at the place of 
disablement. 

3. Glass Breakage - Hitting A Bird Or Animal -
Falling Objects Or Missiles 

If you carry Comprehensive Coverage for the 
damaged covered "auto", we will pay for the 
following under Comprehensive Coverage: 

a. Glass breakage; 

b. "Loss" caused by hitting a bird or animal; 
and 

c. "Loss" caused by falling objects or missiles. 

However, you have the option of having glass 
breakage caused by a covered "auto's" 
collision or overturn considered a "loss" under 
Collision Coverage. 

4. Coverage Extensions 

a. Transportation Expenses 

We will pay up to $20 per day, to a 
maximum of $600, for temporary 
transportation expense incurred by you 
because of the total theft of a covered 
"auto" of the private passenger type. We 
will pay only for those covered "autos" for 
which you carry either Comprehensive or 
Specified Causes Of Loss Coverage. We 
will pay for temporary transportation 
expenses incurred during the period 
beginning 48 hours after the theft and 
ending, regardless of the policy's expiration, 
when the covered "auto" is returned to use 
or we pay for its "loss". 

b. Loss Of Use Expenses 

For Hired Auto Physical Damage, we will 
pay expenses for which an "insured" 
becomes legally responsible to pay for loss 
of use of a vehicle rented or hired without a 
driver under a written rental contract or 
agreement. We will pay for loss of use 
expenses if caused by: 

(1) Other than collision only if the 
Declarations indicates that 
Comprehensive Coverage is provided 
for any covered "auto"; 

(2) Specified Causes Of Loss only if the 
Declarations indicates that Specified 
Causes Of Loss Coverage is provided 
for any covered "auto"; or 
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(3) Collision only if the Declarations 
indicates that Collision Coverage is 
provided for any covered "auto". 

However, the most we will pay for any 
expenses for loss of use is $20 per day, to 
a maximum of $600. 

B. Exclusions 

1. We will not pay for "loss" caused by or resulting 
from any of the following. Such "loss" is 
excluded regardless of any other cause or 
event that contributes concurrently or in any 
sequence to the "loss". 

a. Nuclear Hazard 

(1) The explosion of any weapon employing 
atomic fission or fusion; or 

(2) Nuclear reaction or radiation , or 
radioactive contamination, however 
caused. 

b. War Or Military Action 

(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, 
including action in hindering or 
defending against an actual or expected 
attack, by any government, sovereign or 
other authority using military personnel 
or other agents; or 

(3) Insurrection, rebellion , revolution , 
usurped power or action taken by 
governmental authority in hindering or 
defending against any of these. 

2. We will not pay for "loss" to any covered "auto" 
while used in any professional or organized 
racing or demolition contest or stunting activity, 
or while practicing for such contest or activity. 
We will also not pay for "loss" to any covered 
"auto" while that covered "auto" is being 
prepared for such a contest or activity. 

3. We will not pay for "loss" due and confined to: 

a. Wear and tear, freezing , mechanical or 
electrical breakdown. 

b. Blowouts, punctures or other road damage 
to tires. 

This exclusion does not apply to such "loss" 
resulting from the total theft of a covered 
"auto". 

4. We will not pay for "loss" to any of the 
following: 

a. Tapes, records, discs or other similar audio, 
visual or data electronic devices designed 
for use with audio, visual or data electronic 
equipment. 

b. Any device designed or used to detect 
speed-measuring equipment, such as radar 
or laser detectors, and any jamming 
apparatus intended to elude or disrupt 
speed-measuring equipment. 

c. Any electronic equipment, without regard to 
whether this equipment is permanently 
installed, that reproduces, receives or 
transmits audio, visual or data signals. 

d. Any accessories used with the electronic 
equipment described in Paragraph c. 
above. 

5. Exclusions 4.c. and 4.d. do not apply to 
equipment designed to be operated solely by 
use of the power from the "auto's" electrical 
system that, at the time of "loss", is: 

a. Permanently installed in or upon the 
covered "auto"; 

b. Removable from a housing unit which is 
permanently installed in or upon the 
covered "auto"; 

c. An integral part of the same unit housing 
any electronic equipment described in 
Paragraphs a. and b. above; or 

d. Necessary for the normal operation of the 
covered "auto" or the monitoring of the 
covered "auto's" operating system. 

6. We will not pay for "loss" to a covered "auto" 
due to "diminution in value". 

C. Limits Of Insurance 

1. The most we will pay for: 

a. "Loss" to any one covered "auto" is the 
lesser of: 

(1) The actual cash value of the damaged 
or stolen property as of the time of the 
"loss"; or 

(2) The cost of repairing or replacing the 
damaged or stolen property with other 
property of like kind and quality. 

b. All electronic equipment that reproduces, 
receives or transmits audio, visual or data 
signals in any one "loss" is $1 ,000, if, at the 
time of "loss", such electronic equipment is: 

(1) Permanently installed in or upon the 
covered "auto" in a housing, opening or 
other location that is not normally used 
by the "auto" manufacturer for the 
installation of such equipment; 
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(2) Removable from a permanently installed 
housing unit as described in Paragraph 
b.(1) above; or 

(3) An integral part of such equipment as 
described in Paragraphs b.(1) and b.(2) 
above. 

2. An adjustment for depreciation and physical 
condition will be made in determining actual 
cash value in the event of a total "loss". 

3. If a repair or replacement results in better than 
like kind or quality, we will not pay for the 
amount of the betterment. 

D. Deductible 

For each covered "auto", our obligation to pay for, 
repair, return or replace damaged or stolen 
property will be reduced by the applicable 
deductible shown in the Declarations. Any 
Comprehensive Coverage deductible shown in the 
Declarations does not apply to "loss" caused by 
fire or lightning. 

SECTION IV - BUSINESS AUTO CONDITIONS 

The following conditions apply in addition to the 
Common Policy Conditions: 

A. Loss Conditions 

1. Appraisal For Physical Damage Loss 

If you and we disagree on the amount of "loss", 
either may demand an appraisal of the "loss". 
In this event, each party will select a competent 
appraiser. The two appraisers will select a 
competent and impartial umpire. The 
appraisers will state separately the actual cash 
value and amount of "loss". If they fail to agree, 
they will submit their differences to the umpire. 
A decision agreed to by any two will be 
binding. Each party will: 

a. Pay its chosen appraiser; and 

b. Bear the other expenses of the appraisal 
and umpire equally. 

If we submit to an appraisal, we will still retain 
our right to deny the claim. 

2. Duties In The Event Of Accident, Claim, Suit 
Or Loss 

We have no duty to provide coverage under 
this policy unless there has been full 
compliance with the following duties: 

a. In the event of "accident", claim, "suit" or 
"loss", you must give us or our authorized 
representative prompt notice of the 
"accident" or "loss". Include: 

(1) How, when and where the "accident" or 
"loss" occurred; 

(2) The "insured's" name and address; and 

(3) To the extent possible, the names and 
addresses of any injured persons and 
witnesses. 

b. Additionally, you and any other involved 
"insured" must: 

(1) Assume no obligation, make no 
payment or incur no expense without 
our consent, except at the "insured's" 
own cost. 

(2) Immediately send us copies of any 
request, demand, order, notice, 
summons or legal paper received 
concerning the claim or "suit". 

(3) Cooperate with us in the investigation or 
settlement of the claim or defense 
against the "suit". 

(4) Authorize us to obtain medical records 
or other pertinent information. 

(5) Submit to examination , at our expense, 
by physicians of our choice, as often as 
we reasonably require. 

c. If there is "loss" to a covered "auto" or its 
equipment, you must also do the following: 

(1) Promptly notify the police if the covered 
"auto" or any of its equipment is stolen. 

(2) Take all reasonable steps to protect the 
covered "auto" from further damage. 
Also keep a record of your expenses for 
consideration in the settlement of the 
claim. 

(3) Permit us to inspect the covered "auto" 
and records proving the "loss" before its 
repair or disposition. 

• (4) Agree to examinations under oath at our 
request and give us a signed statement 
of your answers. 

3. Legal Action Against Us 

No one may· bring a legal action against us 
under this Coverage Form until: 

a. There has been full compliance with all the 
terms of this Coverage Form; and 

b. Under Covered Autos Liability Coverage, 
we agree in writing that the "insured" has an 
obligation to pay or until the amount of that 
obligation has finally been determined by 
judgment after trial. No one has the right 
under this policy to bring us into an action 
to determine the "insured's" liability. 
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4. Loss Payment - Physical Damage 
Coverages 

At our option, we may: 

a. Pay for, repair or replace damaged or 
stolen property; 

b. Return the stolen property, at our expense. 
We will pay for any damage that results to 
the "auto" from the theft; or 

c. Take all or any part of the damaged or 
stolen property at an agreed or appraised 
value. 

If we pay for the "loss", our payment will 
include the applicable sales tax for the 
damaged or stolen property. 

5. Transfer Of Rights Of Recovery Against 
Others To Us 

If any person or organization to or for whom we 
make payment under this Coverage Form has 
rights to recover damages from another, those 
rights are transferred to us. That person or 
organization must do everything necessary to 
secure our rights and must do nothing after 
"accident" or "loss" to impair them. 

B. General Conditions 

1. Bankruptcy 

Bankruptcy or insolvency of the "insured" or the 
"insured's" estate will not relieve us of any 
obligations under this Coverage Form. 

2. Concealment, Misrepresentation Or Fraud 

This Coverage Form is void in any case of 
fraud by you at any time as it relates to this 
Coverage Form. It is also void if you or any 
other "insured", at any time, intentionally 
conceals or misrepresents a material fact 
concerning: 

a. This Coverage Form; 

b. The covered "auto"; 

c. Your interest in the covered "auto"; or 

d. A claim under this Coverage Form. 

3. Liberalization 

If we revise this Coverage Form to provide 
more coverage without additional premium 
charge, your policy will automatically provide 
the additional coverage as of the day the 
revision is effective in your state. 

4. No Benefit To Bailee - Physical Damage 
Coverages 

We will not recognize any assignment or grant 
any coverage for the benefit of any person or 
organization holding, storing or transporting 
property for a fee regardless of any other 
provision of this Coverage Form. 

5. Other Insurance 

a. For any covered "auto" you own, this 
Coverage Form provides primary 
insurance. For any covered "auto" you don't 
own, the insurance provided by this 
Coverage Form is excess over any other 
collectible insurance. However, while a 
covered "auto" which is a "trailer" is 
connected to another vehicle, the Covered 
Autos Liability Coverage this Coverage 
Form provides for the "trailer" is: 

(1) Excess while it is connected to a motor 
vehicle you do not own; or 

(2) Primary while it is connected to a 
covered "auto" you own. 

b. For Hired Auto Physical Damage Coverage, 
any covered "auto" you lease, hire, rent or 
borrow is deemed to be a covered "auto" 
you own. However, any "auto" that is 
leased, hired, rented or borrowed with a 
driver is not a covered "auto". 

c. Regardless of the provisions of Paragraph 
a. above, this Coverage Form's Covered 
Autos Liability Coverage is primary for any 
liability assumed under an "insured 
contract". 

d. When this Coverage Form and any other 
Coverage Form or policy covers on the 
same basis, either excess or primary, we 
will pay only our share. Our share is the 
proportion that the Limit of Insurance of our 
Coverage Form bears to the total of the 
limits of all the Coverage Forms and 
policies covering on the same basis. 

6. Premium Audit 

a. The estimated premium for this Coverage 
Form is based on the exposures you told us 
you would have when this policy began. We 
will compute the final premium due when 
we determine your actual exposures. The 
estimated total premium will be credited 
against the final premium due and the first 
Named Insured will be billed for the 
balance, if any. The due date for the final 
premium or retrospective premium is the 
date shown as the due date on the bill. If 
the estimated total premium exceeds the 
final premium due, the first Named Insured 
will get a refund. 

b. If this policy is issued for more than one 
year, the premium for this Coverage Form 
will be computed annually based on our 
rates or premiums in effect at the beginning 
of each year of the policy. 
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7. Policy Period, Coverage Territory 

Under this Coverage Form, we cover 
"accidents" and "losses" occurring: 

a. During the policy period shown in the 
Declarations; and 

b. Within the coverage territory. 

The coverage territory is: 

(1) The United States of America; 

(2) The territories and possessions of the 
United States of America; 

(3) Puerto Rico; 

(4) Canada; and 

(5) Anywhere in the world if a covered 
"auto" of the private passenger type is 
leased, hired, rented or borrowed 
without a driver for a period of 30 days 
or less, 

provided that the "insured's" responsibility to 
pay damages is determined in a "suit" on the 
merits, in the United States of America, the 
territories and possessions of the United States 
of America, Puerto Rico or Canada, or in a 
settlement we agree to. 

We also cover "loss" to, or "accidents" 
involving, a covered "auto" while being 
transported between any of these places. 

8. Two Or More Coverage Forms Or Policies 
Issued By Us 

If this Coverage Form and any other Coverage 
Form or policy issued to you by us or any 
company affiliated with us applies to the same 
"accident", the aggregate maximum Limit of 
Insurance under all the Coverage Forms or 
policies shall not exceed the highest applicable 
Limit of Insurance under any one Coverage 
Form or policy. This condition does not apply to 
any Coverage Form or policy issued by us or 
an affiliated company specifically to apply as 
excess insurance over th is Coverage Form. 

SECTION V - DEFINITIONS 

A. "Accident" includes continuous or repeated 
exposure to the same conditions resulting in 
"bodily injury" or "property damage". 

B. "Auto" means: 

1. A land motor vehicle, "trailer" or semitrailer 
designed for travel on public roads; or 

2. Any other land vehicle that is subject to a 
compulsory or financial responsibility law or 
other motor vehicle insurance law where it is 
licensed or principally garaged. 

However, "auto" does not include "mobile 
equipment". 

C. "Bodily injury" means bodily injury, sickness or 
disease sustained by a person, including death 
resulting from any of these. 

D. "Covered pollution cost or expense" means any 
cost or expense arising out of: 

1. Any request, demand, order or statutory or 
regulatory requirement that any "insured" or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in any 
way respond to, or assess the effects of, 
"pollutants"; or 

2. Any claim or "suit" by or on behalf of a 
governmental authority for damages because 
of testing for, monitoring, cleaning up, 
removing , containing, treating , detoxifying or 
neutralizing, or in any way responding to, or 
assessing the effects of, "pollutants". 

"Covered pollution cost or expense" does not 
include any cost or expense arising out of the 
actual, alleged or threatened discharge, dispersal, 
seepage, migration, release or escape of 
"pollutants": 

a. That are, or that are contained in any 
property that is: 

(1) Being transported or towed by, handled 
or handled for movement into, onto or 
from the covered "auto"; 

(2) Otherwise in the course of transit by or 
on behalf of the "insured"; or 

(3) Being stored, disposed of, treated or 
processed in or upon the covered 
"auto"; 

b. Before the "pollutants" or any property in 
which the "pollutants" are contained are 
moved from the place where they are 
accepted by the "insured" for movement 
into or onto the covered "auto"; or 

c. After the "pollutants" or any property in 
which the "pollutants" are contained are 
moved from the covered "auto" to the place 
where they are finally delivered, disposed of 
or abandoned by the "insured". 
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Paragraph a. above does not apply to fuels , 
lubricants, fluids, exhaust gases or other 
similar "pollutants" that are needed for or result 
from the normal electrical, hydraulic or 
mechanical functioning of the covered "auto" or 
its parts, if: 

(1) The "pollutants" escape, seep, migrate 
or are discharged, dispersed or released 
directly from an "auto" part designed by 
its manufacturer to hold, store, receive 
or dispose of such "pollutants"; and 

(2) The "bodily injury", "property damage" or 
"covered pollution cost or expense" 
does not arise out of the operation of 
any equipment listed in Paragraph 6.b. 
or 6.c. of the definition of "mobile 
equipment". 

Paragraphs b. and c. above do not apply to 
"accidents" that occur away from premises 
owned by or rented to an "insured" with respect 
to "pollutants" not in or upon a covered "auto" 
if: 

(a) The "pollutants" or any property in 
which the "pollutants" are contained 
are upset, overturned or damaged as 
a result of the maintenance or use of 
a covered "auto"; and 

(b) The discharge, dispersal, seepage, 
migration, release or escape of the 
"pollutants" is caused directly by 
such upset, overturn or damage. 

E. "Diminution in value" means the actual or 
perceived loss in market value or resale value 
which results from a direct and accidental "loss". 

F. "Employee" includes a "leased worker". 
"Employee" does not include a "temporary 
worker". 

G. "Insured" means any person or organization 
qualifying as an insured in the Who Is An Insured 
provision of the applicable coverage. Except with 
respect to the Limit of Insurance, the coverage 
afforded applies separately to each insured who is 
seeking coverage or against whom a claim or 
"suit" is brought. 

H. "Insured contract" means: 

1. A lease of premises; 

2. A sidetrack agreement; 

3. Any easement or license agreement, except in 
connection with construction or demolition 
operations on or within 50 feet of a railroad; 

4. An obligation, as required by ordinance, to 
indemnify a municipality, except in connection 
with work for a municipality; 

5. That part of any other contract or agreement 
pertaining to your business (including an 
indemnification of a municipality in connection 
with work performed for a municipality) under 
which you assume the tort liability of another to 
pay for "bodily injury" or "property damage" to a 
third party or organization. Tort liability means 
a liability that would be imposed by law in the 
absence of any contract or agreement; or 

6. That part of any contract or agreement entered 
into, as part of your business, pertaining to the 
rental or lease, by you or any of your 
"employees", of any "auto". However, such 
contract or agreement shall not be considered 
an "insured contract" to the extent that it 
obligates you or any of your "employees" to 
pay for "property damage" to any "auto" rented 
or leased by you or any of your "employees". 

An "insured contract" does not include that part of 
any contract or agreement: 

a. That indemnifies a railroad for "bodily injury" 
or "property damage" arising out of 
construction or demolition operations, within 
50 feet of any railroad property and 
affecting any railroad bridge or trestle, 
tracks, roadbeds, tunnel, underpass or 
crossing; 

b. That pertains to the loan, lease or rental of 
an "auto" to you or any of your 
"employees", if the "auto" is loaned, leased 
or rented with a driver; or 

c. That holds a person or organization 
engaged in the business of transporting 
property by "auto" for hire harmless for your 
use of a covered "auto" over a route or 
territory that person or organization is 
authorized to serve by public authority. 

I. "Leased worker" means a person leased to you by 
a labor leasing firm under an agreement between 
you and the labor leasing firm to perform duties 
related to the conduct of your business. "Leased 
worker" does not include a "temporary worker". 

J. "Loss" means direct and accidental loss or 
damage. 

K. "Mobile equipment" means any of the following 
types of land vehicles, including any attached 
machinery or equipment: 

1. Bulldozers, farm machinery, forklifts and other 
vehicles designed for use principally off public 
roads; 

2. Vehicles maintained for use solely on or next to 
premises you own or rent; 

3. Vehicles that travel on crawler treads; 
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4. Vehicles, whether self-propelled or not, 
maintained primarily to provide mobility to 
permanently mounted: 

a. Power cranes, shovels, loaders, diggers or 
drills; or 

b. Road construction or resurfacing equipment 
such as graders, scrapers or rollers; 

5. Vehicles not described in Paragraph 1., 2., 3. 
or 4. above that are not self-propelled and are 
maintained primarily to provide mobility to 
permanently attached equipment of the 
following types: 

a. Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well-servicing equipment; or 

b. Cherry pickers and similar devices used to 
raise or lower workers; or 

6. Vehicles not described in Paragraph 1., 2., 3. 
or 4. above maintained primarily for purposes 
other than the transportation of persons or 
cargo. However, self-propelled vehicles with 
the following types of permanently attached 
equipment are not "mobile equipment" but will 
be considered "autos": 

a. Equipment designed primarily for: 

(1) Snow removal ; 

(2) Road maintenance, but not construction 
or resurfacing; or 

(3) Street cleaning ; 

b. Cherry pickers and similar devices mounted 
on automobile or truck chassis and used to 
raise or lower workers; and 

c. Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
or well-servicing equipment. 

However, "mobile equipment" does not include 
land vehicles that are subject to a compulsory or 
financial responsibility law or other motor vehicle 
insurance law where it is licensed or principally 
garaged. Land vehicles subject to a compulsory or 
financial responsibility law or other motor vehicle 
insurance law are considered "autos". 

L. "Pollutants" means any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed. 

M. "Property damage" means damage to or loss of 
use of tangible property. 

N. "Suit" means a civil proceeding in which: 

1. Damages because of "bodily injury" or 
"property damage"; or 

2. A "covered pollution cost or expense"; 

to which this insurance applies, are alleged. 

"Suit" includes: 

a. An arbitration proceeding in which such 
damages or "covered pollution costs or 
expenses" are claimed and to which the 
"insured" must submit or does submit with 
our consent; or 

b. Any other alternative dispute resolution 
proceeding in which such damages or 
"covered pollution costs or expenses" are 
claimed and to which the insured submits 
with our consent. 

0. "Temporary worker" means a person who is 
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or short
term workload conditions. 

P. "Trailer" includes semitrailer. 
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