CONTRACT NO. KC- 371-26
KITSAP COUNTY CONTRACT FACE SHEET
FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS
CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and
includes the information provided below. A pass-through entity must provide the best available

information when some of the information below is unavailable and supplement answers with
unavailable information later obtained. All information below is required.

Subrecipient's unique entity identifier: NPI# 1710988753
Federal Award |dentification Number (FAIN): NA- state funds
Federal Revenue Award Date: NA

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2028

X

Check to verify the information is in contract:

X

Subrecipient's name (must match the name associated with its unique entity identifier):

Federal award identification: NA

X Subaward Budget Period Start and End Date: July 1, 2026- June 30, 2028

Amount of Federal Funds Obligated in the subaward: NA

Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including
current financial obligation: NA

Total Amount of the Federal Award committed to the subrecipient by the pass-through
entity: NA

Federal award project description, as required by the Federal Funding Accountability and
Transparency Act (FFATA): _NA

Name of Federal agency, pass-through entity, and contact information for awarding official
of the pass-through entity: NA

Dollar amount made available under each Federal award and the Assistance Listings
Number at the time of disbursement: NA

Indirect cost rate for the Federal award (including if the de minimis rate is used in

accordance with § 200.414): NA
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CONTRACT NO. KC-371-26
AGING AND LONG-TERM CARE PROGRAM SERVICES CONTRACT

This Aging and Long-Term Care Program Services Contract (“Contract”) is between Kitsap County,
a Washington state political subdivision with its principal offices at 614 Division Street, Port
Orchard, Washington 98366 (“County”), and Martha and Mary Lutheran Services, a Washington
state nonprofit corporation, with its principal offices at 19160 Front Street NE, Poulsbo, WA 98370

(“Contractor”).
In consideration of the terms and conditions of this Contract, the parties agree as follows:
SECTION 1. TERM, EFFECTIVE DATE, DEFINITIONS

1.1 Term, Effective Date. The Contract is effective July 1, 2026 (“Effective Date”) and
terminates on June 30, 2028 (“Term”) unless extended or terminated earlier. This Contract
is not effective until signed by an authorized County representative. The Contract may be
extended for additional consecutive terms at the mutual agreement of the parties.

12 Definitions. Unless the context requires otherwise, these definitions apply and the singular
includes the plural:

A. Applicable Law means all federal, state, and local statutes, ordinances, regulations, and
industry standards as amended, regardless of whether specifically cited by the County.
This includes, without limitation, all laws governing health, safety, employment, and
data privacy, chapters 74.08 (Public assistance eligibility standards), 74.34 (Abuse of
Vulnerable Adults), 74.36 (Funding for community programs for the aging), 74.38
(Senior citizens services act), and 74.41 (Respite care services) RCW; Washington
State Department of Social and Health Services regulations, Department of Health
Home Care Agency licensing standards, and Health Insurance Portability and
Accountability Act (HIPAA) privacy and security rules.

B. Claim means any obligation, loss, lawsuit, liability, damage, judgment, settlement, fine,
or expense of any kind or nature whatsoever, including without limitation all costs of
Claim processing, investigation, and reasonable attorneys’ fees, arising out of or related
to this Contract or the negligent or wrongful acts, errors, or omissions of the Contractor
or its Personnel. This term includes without limitation bodily injury, sickness, disease,
disability, death, infringement, misappropriation, or unauthorized use of any third party’s
intellectual property, patent, copyright, trademark, or trade secret right, or loss or
damage to tangible or intangible business or property, including the loss of use.

C. Confidential Information means all non-public records, Personally Identifiable
Information, Protected Health Information (as defined by HIPAA), financial data,
proprietary or sensitive data, and information in any form provided to, acquired, or
developed by Contractor and its Personnel under this Contract, including all participant
and client records. It excludes information becoming public through no fault of
Contractor; was known to Contractor before receipt; is legally obtained from a third
party; or is independently developed without use of County’s information.

D. Contract means this core agreement and all Attachments, Exhibits, and any signed
Amendments, all of which are incorporated herein by reference.

E. HITECH means the Health Information Technology for Economic and Clinical Health
Act of 2009 and its Business Associate provisions.
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1.3

1.4

Indemnitees means Kitsap County and its officials, employees, volunteers, and agents.

. Intellectual Property means all inventions, patents, copyrights, trade secrets,

trademarks, service marks, trade names, slogans, logos, designs, formulas, software
code, data, and any other proprietary rights or intangible assets recognized by law ,
whether or not registered or capable of registration, including all Work Product and Pre-
Existing Intellectual Property.

. Personnel means Contractor and any individual, or entity, utilized by Contractor, directly

or indirectly, to perform Services, regardless of the existence of a formal agreement or
compensation, including employees, subcontractors, agents, volunteers, and interns.

Personally Identifiable Information means as defined in RCW 42.56.590 and RCW
19.255.010, as amended and includes any other non-public information that, if
disclosed, would require notification to the affected individual under Applicable Law.

Pre-Existing Intellectual Property means any Intellectual Property that has been
independently developed by Contractor or a third party prior to the effective date of this
Contract or outside the scope of the Services, and which was not developed as Work

Product for the County.

. Services means all labor, professional care, direct caregiving, and materials reasonably

necessary to perform and complete the requirements identified in the Statement of
Work. This term includes any administrative reporting or deliverables required by the
County to verify the delivery of care.

Subcontract means any contract, express or implied, between the Contractor and
another party, or between a Subcontractor and another party, delegating or assigning,
in whole or in part, the furnishing of any service required for the performance of this
Contract.

. Subcontractor means any individual, partner, firm, corporation, or other legal entity,

including independent consultants, entering into a Subcontract with Contractor to
perform any portion of the Services or provide Work Product under this Contract.

. Work Product means all deliverables, data, reports, analyses, documents,

specifications, surveys, films, samples, models, software code, scripts, algorithms,
configurations, and any other materials (tangible or intangible), prepared, produced, or
developed by Contractor or its Personnel to or for County under this Contract.

Precedence. This Contract governs all transactions between the parties. Any terms in a
Contractor-issued purchase order, invoice, website, software clickwrap, online portal, or
similar document are expressly rejected and have no force or effect, even if signed by the
County. In the event of a conflict between Contract documents, the order of precedence is:
(a) Applicable Law and state and federal grant requirements; (b) Contract Amendments; (c)
Sections 1 through 12 of this Contract; (d) Contract Attachments and Exhibits; and (e) the
solicitation, if any, as accepted by the County.

Attachments. The following Attachments are incorporated into this Contract by this
reference:

¢ Attachment A: Special Terms and Conditions
o Attachment B: Statement of Work
e Attachment C: Budget Summary/Estimated Expenditures
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¢ Attachment D: Interlocal Agreement State/Federal

e Attachment E: Data Share and Security Requirements

e Attachment F: Contractor Agreement on Nondisclosure of Confidential

Information

o Attachment G: Certification Regarding Debarment, Suspension, and Other
Responsibility Matters

Attachment H: Certification Regarding Lobbying

Attachment I:  Assurance of Compliance Rehabilitation Act

Attachment J: Assurance of Compliance Civil Rights Acts

Attachment K: Assurance of Compliance Omnibus Budget Reconciliation

Attachment L: Contractor Signature Page

Attachment M: Kitsap County Audit Form

SECTION 2. STATEMENT OF WORK, STANDARDS, SUBCONTRACTS

21

2.2

2.3

2.4

2.5

2.6

Statement of Work. The Contractor shall perform all Services identified in Attachment B in strict
compliance with this Contract. Contractor shall keep the County informed of the progress of
the Services in the manner and at the intervals requested by the County.

Equipment. Vehicles, and Labor. Unless otherwise agreed in writing, Contractor shall
provide its own labor and furnish all vehicles, equipment, tools, and materials required to
perform the services. No material, labor, or facilities will be provided or furnished by the
County.

Standards. The Contractor warrants that: (a) It and its Personnel possess the professional
knowledge, clinical qualifications, and resources to perform the Services to the County’s
reasonable satisfaction; (b) All Services shall be performed by qualified, trained, and
credentialed Personnel consistent with prevailing home care industry standards; (c) It shall,
at its own expense, maintain all necessary professional licenses, state registrations, and
permits required by the Washington Department of Health (DOH) and Department of
Revenue (DOR) to perform this Contract; (d) It shall ensure all Personnel clear mandatory
background checks in strict compliance with Washington State DSHS requirements prior to
providing direct care Services; and (e) It shall promptly correct any administrative
nonconformance, billing error, or operational omission at its own expense.

Personnel Qualifications. In accordance with Washington State DSHS regulations, the
Contractor ensures that all Personnel delivering direct care services undergo mandatory
criminal background checks under RCW 43.43.830 prior to client placement. Contractor
shall ensure all caregivers maintain active, valid certifications (such as Certified Nursing
Assistant or Home Care Aide) as required by the Washington State Department of Health. If
required, Contractor and its Personnel shall submit to any additional background checks as
directed by the County.

Quality Assurance, Remediation. Contractor agrees that any clinical or operational
nonconformance, error, or omission reported by the County or a participant shall be
investigated immediately by the Contractor. Contractor shall initiate corrective action or
client service remediation within 24 hours of notification at its sole expense.

Independent Contractor. The parties are independent contractors. Nothing in the Contract
creates a partnership, joint venture, or employer-employee relationship. Contractor has sole
control over the manner and means of performing Services and complete responsibility for
its Personnel. Contractor is responsible for the conduct of its Personnel and shall ensure
their compliance with all requirements, obligations, and restrictions set forth in this Contract;
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2.7

any act or omission by Personnel shall be deemed an act or omission of the Contractor.
Neither Contractor nor its Personnel are employees or agents of County. Contractor and its
Personnel are excluded from all County employee benefits. Contractor is solely responsible
for all insurance and compensation related to its Personnel. Contractor shall promptly
remove any Personnel at County’s reasonable request.

Subcontracts. Contractor is solely responsible for the performance and payment of its
Subcontractors. All Subcontracts must incorporate the terms and conditions of this
Contract. No subcontract creates a contractual relationship between any subcontractor and
County. Contractor shall pay subcontractors within 30 days of receiving payment from
County. In accordance with Washington State DSHS guidelines, Contractor shall not
Subcontract with other individuals or entities for the delivery of non-medical home care or
respite services. Subcontracting is permitted solely for licensed Registered Nurses
performing mandatory nurse delegation tasks. Contractor shall provide the County with a
list of all such Subcontractors and their proposed responsibilities.

SECTION 3. COMPENSATION, PAYMENT

3.1

3.2

3.3

3.4

3.5

3.6

3.7

Maximum Compensation. Total payments under this Contract will not exceed $ 15,000 per
term of the contract, as identified in Attachment C (Budget Summary). Any expenditures
beyond the approved budget are the sole responsibility of the Contractor.

Invoice Submission. The Contractor shall submit one invoice to the County per month for
payment of services completed to date. Invoices must be submitted using the Department
of Human Services Contractor Invoice Form and must meet the minimum itemization,
tracking, and data requirements specified by the County.

Payment Terms. The County will make reasonable efforts to pay the Contractor within thirty
(30) days of receiving a complete, correct, and compliant invoice. Remittance of payment
does not constitute a waiver of the County’s right to challenge performance or seek legal
remedies.

Insurance, W-9 Compliance. All payments are contingent upon the Contractor maintaining
compliance with all insurance requirements and submitting a current IRS Form W-9 to the
County. Payments may be suspended in whole or part during any period of noncompliance.

Invoicing Deadlines and Restrictions. Advance payments are not authorized. Payment for
services under this agreement will be by reimbursement of actual costs in accordance
with the line item budget. The County must receive requests for reimbursement no later
than the tenth (10™) day of the month following the month to be reimbursed. The County is
not liable for, and may reject, any invoice submitted later than thirty (30) days after the
termination or expiration of this Contract. Final payment is contingent upon the submission
of a completed Local Match Certification Form, if applicable.

Additional Client Fees Prohibited. Contractor shall not charge or accept additional
remuneration from any client, relative, friend, guardian, or attorney for Medicaid services
provided under this Contract outside of specifically permitted cost-sharing programs or
explicit written County authorization. If this provision is violated, the County may assert an
overpayment recovery claim against the Contractor on its own behalf, on behalf of the
client, or both.

Reimbursement of Disallowed Funds. If it is determined that any funds disbursed under this
Contract violated the terms and conditions herein, Contractor shall reimburse those sums to
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the County within 30 calendar days of receiving a written demand. No prior payment or
action by County agents constitutes a waiver of this provision.

3.8 Reasonable and Allowable Expenditures. Contractor shall ensure that all costs incurred for
equipment, tools, and supplies under this Contract are reasonable and necessary, and do
not exceed reasonable market value. Wages paid to personnel must align with current
prevailing market rates for personnel of similar qualifications and experience.

3.9 Budget Shifts and Modifications. Contractor must obtain a written contract amendment prior
to making any cumulative budget transfers among direct cost categories that exceed 5% of
the total budget for any funding source.

3.10 Wage and Supply Cap Restrictions. Contractor shall pay no wages in excess of the usual
and accustomed wages for personnel of similar background, qualifications, and experience.
Furthermore, the Contractor shall pay no more than reasonable market value for equipment
and/or supplies purchased under this Contract.

SECTION 4. TERMINATION

4.1 Convenience. The County may terminate the Contract, in whole or in part, without penalty,
by giving Contractor ten (10) days’ prior written notice.

4.2 Availability of Funds. Payment is contingent upon availability of appropriated funds. If
funding is reduced, withdrawn, or limited in any way, after the Contract becomes effective,
the County may in its discretion and without penalty: (a) modify the total Compensation; or
(b) terminate the Contract in whole or part. Contractor waives all claims for anticipated
profits, overhead, or damages resulting from funding reductions.

4.3 Default. The County may immediately terminate the Contract, in whole or in part, if Contractor
fails to cure a performance deficiency within ten (10) days of receiving written notice from the
County, or if Contractor: (a) breaches a material term; (b) fails to provide Services in
accordance with the authorized Statement of Work; (c) makes a misrepresentation or
breaches a warranty; or (d) is debarred or suspended. Contractor shall immediately notify the
County of any suspension or debarment. If a termination for default is later found unjustified, it
shall automatically convert to a Termination for Convenience.

4.4 Procedures. Upon notice of termination, Contractor shall immediately stop all Services as
directed, notify Personnel, and minimize further costs. All Work Product shall be delivered
to the County promptly upon request. County’s sole liability is payment for Services
satisfactorily performed and accepted through the termination date. No costs incurred after
termination shall be paid.

4.5 Refunds, Final Payment. Contractor shall refund any advance payments for unperformed
Services within fifteen (15) days of termination. The County may withhold a final payment
until all Work Product has been delivered to and accepted by the County. Contractor’s
acceptance of final payment shall constitute a full and final release of the County from all
right to payment under this Contract.

SECTION 5. INDEMNIFICATION

5.1 Indemnification. To the fullest extent permitted by Applicable Law, Contractor shall
indemnify, defend, and hold harmless Indemnitees from and against all Claims arising out
of or related to Contractor’s performance or failure to perform the Contract, whether such
Claims arise from the acts, errors, or omissions of Contractor, its Personnel, or anyone for
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b2

5.3

5.4

5.5

whose acts they may be liable. Except for Claims arising from the sole negligence or willful
misconduct of the Indemnitees, Contractor shall indemnify Indemnitees against all Claims.
For any Claim against an Indemnitee by Contractor’'s Personnel, Contractor’s
indemnification obligation shall not be limited by any amount or type of damages,
compensation, or benefits payable under workers’ compensation or other employee benefit
acts. Contractor expressly waives its immunity under Title 51 RCW (Industrial Insurance)
and acknowledges this waiver was mutually negotiated.

Limited Waiver of Sovereign Immunity. Contractor hereby grants a limited waiver of
sovereign immunity to suit solely with respect to claims made against it by the County
relating to, or arising under, this Contract.

Notice, Tender. County will provide Contractor with notice of the assertion of liability by a
third party or the filing of a Claim. Contractor must formally accept or deny the tender of
defense in writing within 30 days of receipt of notice, or sooner to avoid prejudice to an
Indemnitee. Contractor’s denial or failure to timely assume the defense is a material breach
and County may, in its sole discretion, withhold payment of any money due Contractor.
County may, at its option, assume its own defense and, after providing five (5) business
days' notice, settle the Claim in good faith at Contractor’s expense without consent.

Settlement Authority. The County reserves the unlimited right, but not the obligation, to
participate in the defense and settlement of any Claim. Such participation shall not
constitute a waiver of Contractor’s indemnity and defense obligations under the Contract.
Contractor shall not compromise or settle any Claim without County’s prior written consent,
which shall not be unreasonably withheld. However, County may withhold consent in its
sole discretion if the settlement: (a) imposes any non-financial obligation, operational
restriction, or policy change upon an Indemnitee; (b) requires an admission of fault, liability,
or wrongdoing by an Indemnitee; (c) fails to include a full, unconditional release of
Indemnitees; (d) creates a legal precedent or financial impact that prejudices County’s long-
term interests; or (e) conflicts with Applicable Law.

Costs, Inconsistent Defenses. Contractor shall pay all reasonable defense costs (including
attorneys’ fees, litigation expenses, and investigation costs) as incurred, without reservation
of rights, and prior to resolution of any Claim. This obligation relates back to the date the
Claim first arose, regardless of tender date. If both are parties, and County concludes its
legal defenses are different from, additional to, or inconsistent with Contractor’s, County
may select separate counsel at Contractor’s sole expense. Contractor must keep County
informed of the defense and comply with County's requests for information, including
providing non-privileged documents and data.

SECTION 6. INSURANCE

6.1

6.2

Minimum Insurance Required. Contractor and its Subcontractors shall maintain all insurance
required in this Section until all Contract obligations are completed, including any warranty
period. Insurers must be licensed in Washington State and have an A.M. Best rating of not
less than A-VIII. Insurance coverage shall meet or exceed the greater of the minimum limits
required by this Contract or the actual limits of Contractor’s policies. The use of alternative
insurers, self-insurance, or any other variance from these insurance requirements requires
the County’s prior written consent.

Commercial General Liability (“CGL”). Contractor shall maintain CGL coverage on an
occurrence form with limits not less than $2,000,000 per occurrence and $4,000,000
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6.3

6.4

6.5

6.6

6.7

6.8

annual aggregate. Coverage shall include personal injury, bodily injury, property damage,
premise operations, contractual liability, products-completed operations, personal
advertising injury, independent contractor liability, and stop gap employer’s liability.
Coverage shall not contain sub-limits below the minimum required, without County’s prior
written consent.

Business Automobile Liability.

A. KIMinimal Use Exception. The Business Automobile Liability insurance requirement in
Section B does not apply if vehicle use is limited to direct, routine commuting or travelling
to and from a single fixed work location (excluding travel between County facilities or job
sites during the workday). In such cases, Contractor must only maintain personal
automobile insurance meeting Washington State minimum requirements. This exception
is void if Contractor transports equipment, materials, Personnel, or others, or otherwise
operates a vehicle in the performance of Services under this Contract.

B. [JBusiness Automobile Liability. Contractor shall maintain Business Automobile Liability
coverage for all Owned, Hired, and Non-owned vehicles with a limit of at least
$1,000,000 per occurrence and $2,000,000 aggregate. This requirement may be
satisfied by a CGL endorsement.

Cyber Risk Liability. This coverage must include information theft, computer and data loss
replacement or restoration, release of private information, alteration of electronic
information, notification costs, credit monitoring, forensic investigation, cyber extortion,
regulatory defense (including fines and penalties), network security, and liability to third
parties from failure(s) of contractor to handle, manage, store, and control personally
identifiable information belonging to others. The policy must include full prior acts coverage.
Limits should be $1 million per covered claim without sublimit, $2 million annual aggregate.

Workers’ Compensation. Emplover Liability. Workers’ Compensation, Employer Liability. If
required by law, Contractor shall maintain workers’ compensation insurance as required by
Title 51 RCW. For Contracts exceeding $50,000, Contractors required to maintain workers’
compensation insurance shall also maintain Employer Liability ("Stop Gap") coverage of at
least $1,000,000. Stop Gap coverage shall include all claims and liability arising out of
Contractor’s Title 51 waiver in this Contract.

Umbrella or Excess Liability. Contractor may satisfy CGL and Automobile Liability limits
through an Umbrella or Excess Liability policy. The annual aggregate limit must not be less
than the “Each Occurrence” limit required for CGL or Automobile Liability.

General Policy Conditions. CGL, Business Automobile Liability, and Umbrella/Excess
policies shall name Indemnitees as Additional Insureds through endorsement or
blanket/automatic additional insured coverage. Coverage shall apply on a primary and non-
contributory basis. CGL coverage shall be at least as broad as ISO form CG 20 10.
Indemnitee designation does not apply to self-insured government entities or entities
insured through an authorized government risk pool.

Subrogation, Responsibility. Contractor waives rights of subrogation against Indemnitees,
unless the policy prohibits the waiver. Contractor shall ensure subcontractors comply with
these requirements or include them as insureds under Contractor’s policies. Contractor is
solely responsible for deductibles and self-insured retentions. County does not represent
that minimum limits are sufficient to protect Contractor, nor shall these limits limit
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6.9

6.10

6.11

Contractor’s total liability. Failure to report a Claim shall not impair coverage for
Indemnitees.

Proof of Coverage, Notice. The Certificate of Insurance and endorsement shall identify the
Contract number and require ten (10) days prior notice to County for nonpayment of
premium, and 30 days’ prior notice for cancellations or reductions in coverage. The
Certificate of Insurance, endorsements, and all insurance notices shall be sent to: Risk
Management Division, Kitsap County Department of Administrative Services, 614 Division
Street, MS-7, Port Orchard, Washington 98366.

Review of Policy Provisions. Upon request, Contractor shall provide complete copies of all
insurance policies. County reserves the right to reject any policy, insurer, or self-insurance
retention limits that fails to meet Contract requirements.

Sovereign Immunity Insurance Endorsement. If Contractor is a federally recognized Indian
tribe, Contractor’s liability insurance policies (including Commercial General Liability,
Business Automobile Liability, and Umbrella/Excess Liability) shall include an endorsement
stating that the insurance carrier shall not assert the defense of tribal sovereign immunity to
deny payment of any claim, loss, or judgment up to the limits of the policy.

SECTION 7. STATUTORY AND REGULATORY COMPLIANCE

7.1.

[

7.3.

7.4.

Compliance with Laws. Contractor, its Personnel, and all Services provided under this
Contract shall comply with all Applicable Law. Contractor shall maintain all required
professional licenses, permits, state business registrations, and Unified Business Identifier
(UBI) certifications , pay all applicable fees and taxes , and strictly adhere to all Department
of Social and Health Services (DSHS) Program Management Bulletins , Division of Aging
Policies and Procedures, and the Area Plan in their performance under this Contract.

Audit, Record Retention. Contractor shall retain all records related to Contract performance
for six (6) years after termination or expiration, or longer if requested by County. Records
are subject to inspection and audit and shall be made promptly available at no cost upon
request. If an audit reveals a billing overpayment of 5% or more, or a material breach of
data security, Contractor shall reimburse County for the audit costs. Contractor shall
incorporate these requirements into all subcontracts and Personnel agreements.

Independent Annual Audit Reguirements. Contractor shall obtain an annual financial audit
conducted by an independent certified public accountant or the Washington State Auditor’s
Office to evaluate the fiscal integrity of Contractor's financial transactions and reporting in
accordance with generally accepted auditing standards and Government Auditing
Standards. If Contractor expends $1,000,000 or more in federal awards during its fiscal
year, the audit must meet all requirements of 2 CFR Part 200, Subpart F (Uniform
Guidance). Contractor shall submit the audit report, the accompanying management letter,
and a completed Kitsap County Audit Form (Attachment M) to the Kitsap County
Department of Human Services within @ months of the end of Contractor’s fiscal year,
alongside documentation verifying that Contractor’'s Board of Directors has reviewed and
accepted the audit findings.

Asset Tracking, Property Ownership. Title and ownership of all equipment, tools, and
property with a single-item purchase price of $100 or more and a life expectancy of more
than 12 months purchased using funds under this Contract shall vest entirely in the County.
Contractor shall maintain property record cards and identification tags on all such assets.
Upon expiration or termination of this Contract, or at the County's request, Contractor shall
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7.5.

7:6.

i

7.8.

7.8

7.10

immediately return or account for all County-owned property.

Accessibility. Contractor warrants all Services and Work Product comply with applicable
technical standards for web and mobile accessibility set forth in 28 CFR § 35.200 (WCAG
2.1, Level AA). Contractor shall promptly remediate any non-conformance at its sole
expense. This requirement applies to all Work Product, regardless of whether it is intended
for internal County use or public distribution. Contractor shall provide accessible versions
simultaneously with initial delivery and shall provide a Voluntary Product Accessibility
Template (VPAT) upon request. This warranty survives Contract termination to ensure
County compliance with ADA Title Il and 89 FR 31320.

Nondiscrimination. Contractor shall not discriminate against any person based on
characteristics protected by law, including race, color, creed, religion, national origin, age,
sex, marital status, sexual orientation, veteran status, or disability. Contractor shall comply
with Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1990, and
all other applicable non-discrimination laws in the performance of the Contract.

Vulnerable Adult Protection. Contractor and its Personnel shall strictly comply with the
Abuse of Vulnerable Adults Act (Chapter 74.34 RCW). Contractor shall ensure all staff are
trained as mandatory reporters and immediately report any suspected abandonment,
abuse, financial exploitation, or neglect to the DSHS centralized toll-free communication
system.

Statement of Assurance. Contractor shall follow all Older Americans Act (PL 89-73) and
Code of Federal Regulations mandates pertinent to Area Agencies on Aging. Specifically,
Contractor assures that preference will be given to older individuals with the greatest
economic or social needs, outreach efforts will target low-income minorities, limited English-
speaking, and rural elderly, and methods for determining service priority will be developed
and published. Contractor shall also comply with the Omnibus Budget Reconciliation Act of
1990 Advance Directives attached hereto.

Religious Activities. If Contractor is a faith-based or religious organization, it retains its
independence and may continue to carry out its mission, including the definition,
development, practice, and expression of its religious beliefs. Contractor may not use any
funding provided under this Contract to support or engage in any explicitly religious
activities, including activities that involve overt religious content such as worship, religious
instruction, or proselytization, nor may Contractor condition the provision of services under
this Contract upon a participant’'s engagement in any such explicitly religious activities.

Russian Government Contract and Investment Restrictions. Contractor shall comply strictly
with the requirements of Washington Governor’s Directive 22-03, as amended. By
executing this Contract, Contractor certifies that it is not presently an agency of the Russian
government, an entity owned to any extent by the Russian state, or an entity sanctioned by
the United States government in response to Russia's invasion of Ukraine. Contractor shall
include this exact certification in all subcontracts. Contractor shall immediately notify the
County in writing if, during the Term, Contractor or its subcontractors fail to comply with this
certification. The County may immediately terminate this Contract for cause upon written
notice for any violation of this section.

SECTION 8. OWNERSHIP, CONFIDENTIAL INFORMATION, DATA SECURITY

8.1

Ownership. All Work Product developed by Contractor under this Contract shall be the
property of County. Such property is a “work made for hire” under the U.S. Copyright Act,
17 U.S.C § 101, and Intellectual Property rights shall vest in County upon creation. County
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8.2

8.3

8.4

8.5

shall have the right to copyright, patent, register, and transfer these rights. Contractor shall
assist in perfecting County’s ownership. County and its designees may utilize and modify
Work Product. County may grant Contractor a revocable, non-exclusive license to use Work
Product, excluding County Confidential Information. Ownership of Work Product does not
include Pre-Existing Intellectual Property.

Pre-Existing Intellectual Property. Contractor retains ownership of Pre-Existing Intellectual
Property. To the extent Pre-Existing Intellectual Property is incorporated into Work Product,
Contractor grants County an irrevocable, perpetual, non-exclusive, and royalty-free license
to use, modify, and sublicense such Pre-EXxisting Intellectual Property. This license allows
County and its designees to utilize the Work Product for its intended purpose and related
operations.

Warranty of Non-Infringement. Contractor warrants that Services, Work Product, and
County’s use shall not infringe upon any copyright, patent, trade secret, trademark, or other
IP or proprietary right.

Confidential Information. Contractor shall maintain the strict confidentiality of all Confidential
Information belonging to, provided by, or developed for the County, and shall secure it to
prevent unauthorized access, use, or disclosure. Access to such information is limited to
Personnel requiring it solely to perform Services. Contractor shall use reasonable
safeguards to protect County data and Confidential Information and shall comply with all
applicable County security policies, as amended. County data must be stored and
supported within the continental United States. No County data shall be accessed by or
transferred to a foreign jurisdiction without County’s prior written consent. Upon Contract
expiration or termination, Contractor shall promptly return Confidential Information to
County or destroy it as directed by County. If destruction is required, Contractor shall
provide written certification of destruction.

Security Breach, Notification. If unauthorized access, use, disclosure, or other security
breach involving Confidential Information occurs, Contractor shall immediately notify the
Contract Representative (within 24 hours of discovery). In data loss, corruption, or
unauthorized encryption, Contractor shall, at its sole expense, restore County data to its
prior state within 48 hours. Contractor is solely responsible for all costs and liabilities from
the investigation, notification, and remediation of a breach, including compliance with
Applicable Law, RCW 19.255.010, and RCW 42.56.590.

SECTION 9. CONFLICT, RECORDS, PUBLICATION, ADVERTISING

9.1.

9.2.

Conflict, Debarment. and Anti-Lobbying. Contractor certifies it has no conflict of interest,
and is not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any government agency. Contractor shall execute the formal
Debarment and Suspension Certification (Attachment G) and the Lobbying Certification
(Attachment H) upon execution of this Contract. Contractor shall verify eligibility via
SAM.gov and Washington debarment lists before any Personnel perform Services and
certifies that no federal funds shall be used for lobbying purposes. Contractor shall provide
immediate written notice of any debarment, suspension, or investigation occurring during
the Term. Any such status, or the engagement of an ineligible subcontractor, constitutes an
immediate material breach.

Public Records. This Contract and all related records are subject to the Washington State

Public Records Act, Chapter 42.56 RCW (PRA). Contractor shall make records available in
the requested format within ten (10) business days of a request, or sooner if required to
meet a PRA deadline, at no cost to County. Contractor acknowledges it may be deemed to
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9.3.

94.

be the functional equivalent of a public agency and shall provide all records subject to
disclosure if held by County. If Contractor claims an exemption, it must clearly mark the
record as confidential and provide the legal authority. Contract price and terms are not
confidential. If County receives a request for records marked confidential, County’s sole
obligation is to make a reasonable effort to notify Contractor of the release date. County
has no obligation to claim an exemption on Contractor’s behalf. Contractor is responsible
for obtaining a court order to enjoin disclosure under RCW 42.56.540 before the release
date. County is not liable for releasing records under the PRA if Contractor fails to obtain a
court order.

Publication Restrictions. Contractor shall not publish, distribute, or disclose any results,
data, or outcomes of the Services performed under this Contract without the prior written
permission of the County.

Media, Advertising, Endorsement. Contractor shall not use this Contract for promotion,
imply County endorsement, or use any County name, trademark, or logo without prior
written consent. County’s prior written is also required before releasing any media
announcement related to this Contract.

SECTION 10. REMEDIES, DISPUTES, GOVERNING LAW

F0. T,

10.2.

10.3.

Failure to Perform: Remedies. If Contractor fails to perform any material obligation, which is
not cured within ten (10) days following notice from County, County may: (a) withhold
payment until the failure is cured; (b) treat the failure as a good faith dispute under RCW
39.76.020; (c) demand written assurance of performance; or (d) procure substitute services.
Contractor is liable for all excess costs and cover damages incurred by County. County
shall be entitled to offset against any sums due Contractor for any defects, damages, or
expenses incurred due to Contractor’s nonconforming performance. Contractor remains
responsible for the accuracy of Services and the correction of errors or omissions even
after County acceptance and the termination or expiration of the Contract. In an emergency
or threat to public health or safety, County may take immediate remedial action or procure
substitute services at Contractor’s expense without prior notice. County rights and remedies
are cumulative; failure to exercise any right or insist upon strict performance is not a waiver
of subsequent breaches.

Disputes. Conflicts shall.be promptly brought to the attention of County’s Contract
Representative. Any dispute relating to performance or compensation shall be decided by
County’s Contract Representative in a written decision, which shall be final. This does not
prohibit either party from seeking judicial relief.

Governing Law; Venue. This Contract shall be governed by the laws of the State of
Washington. Venue for any such claim shall be exclusively in the Kitsap Superior Court.
Contractor hereby voluntarily consents to the personal jurisdiction of said courts solely for
this purpose and hereby grants a limited waiver of sovereign immunity to suit solely with
respect to claims made against it by the County relating to, or arising under, this Contract.

SECTION 11. NOTICE, CONTRACT REPRESENTATIVE

11.1.

Notice. All notices, requests, demands, or other formal communications required or
permitted under this Contract must be in writing. A notice will be deemed sufficiently given
only if personally served, mailed by registered or certified mail (postage prepaid), or sent
via email immediately followed by a backup hard copy dispatched via First Class mail to the
Contract Representative of the other party. Personal service is effective immediately,
physical mail is effective three (3) days after deposit, and email is effective on the date sent
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11.2.

SECTION 12.

12.1

12.2

12.3

12.4

12.5

12.6

12.7

12.8

129

12.10

KC- 371-26 Martha & Marv

if transmitted before 5:00 PM Pacific Time on a regular business day without a bounce-
back. Any email notice sent after 5:00 PM, or on a weekend or recognized County holiday,
will be deemed effective at 9:00 AM on the next business day.

Contract Representative. Each party will maintain the Contract Representative designated
below, which may be changed by providing 15 days' prior written notice to the other party.

County’s Contract Representative

Contractor’s Contract Representative

Name: Stacey Smith

Name: Lynette Ladenburg

Title: Kitsap Aging Administrator

Title: Chief Executive Officer

Address: 614 Division St., MS- 5
Port Orchard, WA 98366

Address: 19160 Front St NE
Poulsbo, WA 98370

Phone: (360) 337-5700

Phone: (360) 779-7500

Email: sasmith@kitsap.gov

Email: lladenburg@mmbhc.org

GENERAL PROVISIONS

Amendment. No amendment or modification to the Contract will be effective without the
prior written consent of the parties' authorized representatives.

Successors and Assigns. To the extent permitted by law, the Contract is binding on the
parties’ respective partners, successors, assigns, executors, and legal representatives.

Assignments. Neither party shall assign or transfer, including by merger (whether that party
is the surviving or disappearing entity), consolidation, dissolution, or operation of law, any
right, duty, obligation, or remedy under the Contract without the prior written consent of the
other party.

Time of the Essence. Time is of the essence in the performance of Contract services. No
extension or variation of this Contract will operate as a waiver of this provision.

Implied Contract Terms. Each provision of law and any terms required by law to be in the
Contract are made a part of the Contract as if fully stated in it.

Headings/Captions. Headings and captions are for convenience only and are not a part of
the Contract and do not limit or amplify the terms and provisions hereof.

No Party the Drafter. The Contract is the product of negotiation between the parties, and no
party is deemed the drafter of the Contract.

No Third-Party Beneficiary. No provision of the Contract is intended to, nor will it be
construed to, create any third-party beneficiary or provide any rights or benefits to any
person or entity other than the County and the Contractor.

Integration, Severability. The parties acknowledge that the Contract is the product of
negotiation and represents the parties' entire agreement concerning its subject matter. All
previous agreements, oral or written, are hereby revoked and superseded by the Contract.
If a court of competent jurisdiction holds any provision of the Contract to be illegal, invalid,
or unenforceable, in whole or in part, the validity of the remaining provisions will not be
affected, and the parties’ rights and obligations will be construed and enforced as if the
Contract did not contain the particular provision held to be invalid.

Survival. The provisions of this Contract that by their sense and purpose should survive
termination of the Contract shall so survive. Those provisions include, without limitation:
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Section 1 (Term, Effective Date, Definitions), Section 2 (Statement of Work, Standards,
Subcontracts), Section 5 (Indemnification), Section 6 (Insurance), Section 7 (Statutory and
Regulatory Compliance), Section 8 (Ownership, Confidential Information, Data Security),
Section 9 (Conflict, Records, Publication, Advertising), and Section 10 (Remedies,
Disputes, Governing Law).

12.11 Counterparts, Electronic Signature. The Contract may be executed in counterparts, each
deemed an original, and all together constituting one agreement. An electronic signature
shall have the same legal effect as a handwritten signature.

12.12 Authorization. Each party warrants they have the authority to execute this Contract on
behalf of the party for whom they sign.

Signatures on next page
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KITSAP COUNTY, WASHINGTON

s

Chog Washburn,

Department of Human Services
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ATTACHMENT A: SPECIAL TERMS AND CONDITIONS

AGING AND LONG-TERM CARE PROGRAM REQUIREMENTS

1.

PROGRAM OVERVIEW AND FUNDING SOURCE. This delivery of Services to the elderly is
executed pursuant to the Older Americans Act of 1965, as amended; the State of Washington
Senior Citizens Services Act of 1976, as amended; and the Kitsap County Division of Aging
and Long-Term Care Area Plan for Aging Services . The specific scope of care and
deliverables to be performed by the Contractor is set forth in Attachment B.

2. COUNTY OBLIGATIONS.

A. Technical Assistance. The County shall provide Contractor ongoing onsite technical

assistance by telephone, through written communication, and/or via group training
sessions.

. Information Distribution. The County shall timely provide Contractor relevant information,

changes in policy, technical assistance, and information issues received from the Home and
Community Services Administration.

3. PROGRAM INCOME & CONTRIBUTIONS FOR FAMILY CAREGIVER RESPITE SERVICES

A. Regulatory Compliance. Program income shall be managed by Contractor in accordance

with Health and Human Services Administration of Grants regulations under 45 CFR Part
75 (and 45 C.F.R. § 25(g)(3) where applicable). Costs borne by Program income may be
utilized to satisfy cost-sharing or matching requirements. Contributions made by older
persons are legally classified as Program income.

. Voluntary Contributions. Contractor must provide each older person receiving respite

services with a free and voluntary opportunity to contribute to the cost of the service.
Contractor shall protect consumer privacy regarding all such contributions, establish secure
procedures to safeguard and account for these funds, and utilize all accumulated
contributions solely to expand the services of the projects funded under this Contract.

. Contribution Schedules. Contractor may develop a suggested contribution schedule that

takes into account the income ranges of older persons in the local community and the
provider's alternative funding sources .

. Denial of Service Prohibited. No older person shall be denied any service funded under the

Older Americans Act because the individual will not or cannot contribute to the cost of the
service.

4. COMPUTERIZED CLIENT TRACKING & REPORTING REMEDIES

A. Data System Compliance. Contractor shall comply with the requirements of the

computerized client tracking system used by the County. Client demographic data, service
histories, and monthly units of service (identifying each client by name or assigned County
client number, and birth date) must be submitted to the County via hard copy, electronic
media specified by the County, or encrypted email.

. Reimbursement Remedy. Contractor shall provide the County financial, program, and other

reports at the intervals and in the formats required by the County. Contractor's failure to
submit required reports in a timely manner may result in the County's withholding payment
of pending Reimbursement Requests.

. Firm Fixed-Price Subcontracts. Subcontractors providing service on a firm fixed-price basis

shall provide semi-annual cost reports reflecting the total cost picture (including revenues)
for the Project, in addition to standard monthly service billing data.
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5. MEDICAID BUSINESS TRANSACTION DISCLOSURES

A. Mandatory Disclosure. Pursuant to 42 CFR § 455.105(b), within 35 days of a written
request by the Secretary of the U.S. Department of Health and Human Services, DSHS, or
the County, the Contractor must submit full and complete information related to business
transactions including:

1. The ownership of any subcontractor with whom the Contractor has had business
transactions totaling more than $25,000 during the 12-month period ending on the date
of the request; and

2. Any significant business transactions between the Contractor and any wholly owned
supplier, or between the Contractor and any subcontractor, during the 5-year period
ending on the date of the request.

B. Denial of Payment. Failure to comply with requests made under this section may result in
the denial of contract payments until the requested information is verified and disclosed in
full compliance with 42 CFR § 455.105(c).

ATTACHMENT B: STATEMENT OF WORK
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RESPITE CARE NURSING HOME SERVICES

This Agreement is contingent upon the Contractor maintaining a valid Washington State
Nursing Home License. The Contract shall terminate no later than 30 days from the date of
notification of Nursing Home License denial, revocation or stop-placement order. The
Contractor may not request reinstatement until a valid license is granted.

The Contractor shall deliver Respite Care Nursing Home Services in compliance with the
following or as otherwise revised:

¢ Home and Community Living Administration (HCLA), formerly Aging and Long Term
Support Administration (ALTSA), Respite Program Standards;

e WAC 388-97 et. seq. “Resident Rights, Care, and Related Services”

o Management Bulletins and Long-Term Care Manual, Family Caregiver Support
Program Chapter 17 as amended and issued by HCLA;

e RCWs 74.09 and 74.41;
o Respite WAC Chapter 388-106-1200 through 388-106-1230;

¢ All applicable federal, state, and local laws, regulations, and codes;

¢ Other Area Agency on Aging (AAA) requirements or procedures as may be developed
by Kitsap County AAA (ALTC) or Department of Social and Health Services (DSHS)
for on-going program management.

The Contractor must maintain state and federal licensing and certification requirements of a
Medicaid nursing facility.

General Statement of Work

A Nursing Home is any facility licensed by Washington State. The Nursing Home setting
provides protective and/or supportive supervision, preparation of meals and snacks,
laundering clothing, linens, maintenance of a clean living environment, monitoring and/or
administration of medications, assistance with dressing, transfers,-toileting and other personal
care tasks:

“Levels of Care” relates to the activities that will be performed for a Respite participant during

a given Respite Care episode. Use these levels of care when completing the monthly billing
form. Levels of care allowable for the contract are levels 1 - 3:

Level 1: Help with activities, which requires no special training; e.g., companionship,
supervision, meal preparation.

Level 2: Help with activities of daily living for which special training is required. It
includes personal care, lifting, turning, and transferring.

Level 3: Tasks, which must be performed by a licensed health practitioner (LPN or
RN).

Allowable tasks include:

1. Protective and/or Supportive Supervision. Supervising or watching a participant who
cannot safely be left alone because of confusion, forgetfulness, or unscheduled need
for assistance.

2. Preparation of Meals. Preparing, readying and administering of general and
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special diets prescribed by a physician or described by the caregiver.

3. Laundering of Clothing and Linen. Washing and drying of clothing and linen
used by the participant.

4. Personal Care. Carry out routine personal care related to the care provided to
the participant, including care of hair, care of skin (to include shaving, care of
mouth, teeth and denture care), and assistance with other tasks such as
dressing, undressing, bathing, toileting, etc.

5. Additional Respite Care Tasks to be Conducted by a CNA, LPN, or RN
according to state licensing requirements, such as:

A. Giving a participant a prescribed oral medication, administering eye drops and
giving the participant medications by injection,

B. Total lifting of a participant onto the toilet, diapering, changing a colostomy
and catheter bag, inserting or irrigating a colostomy,

Turning or positioning in bed,

Complete washing and bathing of the participant, bed baths,
Complete lifting into or out of bed, tub or wheelchair or chair,
Administering exercises that are ordered,

Administering specialized skin care as ordered,

T ommoo

Applying ointments or dressings as ordered,

Changing bandages or dressings as ordered;
Coordinating physician contacts,
Management of incontinence,

Ensure constant supervision,

Enteral therapy,

zzrr x <

Parenteral therapy,
0. Respiratory therapy.

An activity program must be provided which encourages socialization of the participants
based upon their abilities.

Placement of Participants

After the ALTC Family Caregiver Support Case Manager has completed the intake process
and the caregiver/participant has selected the client preferred service option, the Contractor
will be contacted by the ALTC Case Manager who is making the referral. The ALTC Case
Manager will provide referral information with regard to the length of time service is required,
special needs of the participant and review any areas of concern. The nursing home will
contact the family to confirm the Respite services and bed availability.

Timely Delivery of Services

The Contractor will respond to requests on a bed-available basis, on a 7-day per week, 24-
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hour basis. Contractor will provide planned Respite Care services only.

Definitions of service units

¢ Hourly Respite Care: one hour of direct respite service for one caregiver/participant,
provided that "respite service" may include any of the allowable tasks noted in the
Statement of Work section, as authorized by the ALTC Case Manager as well as a
maximum of one-half hour of orientation for the caregiver/participant on the first day
that the respite is provided.

¢ Daily Respite Care: more than 8 hours to a maximum of 24 hours of continuous
respite care in one day to one caregiver/participant, provided that "respite service"
may include any of the allowable tasks noted in the Statement of Work section, as
authorized by the ALTC Case Manager. Orientation for the caregiver/participant on
the first day that the respite is provided is included in the daily rate and may not be
billed separately.

For the purpose of this contract, the definition of a "day" is defined as consecutive time that
is more than 8 hours and up to, and including, 24 hours and begins at the time the respite
care provider begins to provide service. Eight (8) hours or less of consecutive care is
considered to be hourly care and the hourly rate applies.

Eligibility Determination and Authorization of Respite Services

The ALTC Case Manager is responsible for determining participant/caregiver eligibility for
the respite care program and for authorizing the Contractor to provide respite services on
designated dates at specified times. Payment for services provided by the Contractor will be
made only for those respite services authorized by the ALTC Case Manager, as documented
on the Authorization/Referral Documents. '

Participant/caregiver eligibility will be determined by the ALTC Case Manager based upon
legislative mandates, as follows:

¢ Participant: an eligible person (a) who needs substantially continuous care or
supervision by reason of his/her functional disability, and (b) who is assessed as
requiring institutionalization in the absence of a caregiver assisted by home and
community support services, including respite care.

o Caregiver: a spouse, relative or friend who has primary responsibility for the care of
a functionally disabled adult, who does not receive financial compensation for the
care, and who is assessed as being at risk of placing the eligible participant in a long-
term care facility if respite care is not available. A caregiver must be screened and/or
assessed through TCARE and authorized as eligible for services by the ALTC Case
Manager.

Payment. Sliding Fee Scale Administration and Fee Collection

Payment for services under this Agreement shall be on a non-negotiated unit rate basis.
Should changes in the rate(s) occur, ALTC shall provide written notice and an amendment
to the contract will not be required. Should a change in the contracted maximum
consideration be required, an amendment will occur.

Until further written notice from the Contractor requesting a change in rate, payment shall
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remain according to the following terms and conditions:

e Current DSHS Medicaid rate, with maximum consideration of $403.95 per day. The
daily rate will equal the current Medicaid rate and may change with DSHS rate
changes.

e For periods of service between one (1) and eight (8) hours, services shall be
reimbursed at an hourly rate to be determined between ALTC and the Contractor.

¢ No specific amount of services will be authorized or reimbursed under this
Agreement.

Space permitting, the Contractor shall provide all authorized services to all eligible
caregivers/participants referred by ALTC.

Sliding Fee Scale Administration

Income of the participants will be evaluated by the ALTC Case Manager during the
eligibility/service authorization process to determine the extent to which the participant will be
responsible for paying for services rendered.

Co-payments will be determined according to the Senior Citizens Services Act (SCSA)
sliding fee scale. The Authorization/ Referral form provided to the Contractor by the ALTC
Case Manager will include the percentage of service cost/co-payment for which the
participant is responsible.

Fee Collection

The Contractor is responsible for collecting the co-payment owed to them by the participant
for the service rendered, based on the information provided by the authorizing ALTC Case
Manager about the percentage of service cost for which the participant is responsible.
Except for the provisions noted above, the Contractor shall impose no additional fees on
individual caregivers/participants for services performed pursuant to this contract.

Billing and Reporting Requirements

The Contractor will develop monthly billings based on the contracted rate for each level of
service multiplied by the actual service units provided.

ALTC will not pay for:

e any services to ineligible or unauthorized participants/caregivers,
e services in excess of the services authorized, or
e for services not authorized by the ALTC Case Manager.

Payment will be made to the Contractor only after invoice, expenditure and reporting
documentation is provided which specifies the number of units of service provided during the
month. Payment can be made only after services have been provided. The invoice,
expenditure and reporting documents must be provided by the 10™ day of the month,
following the month in which service was provided.

The Contractor will submit a reporting document, that accompanies the invoice and
expenditure forms, containing at least the following information:

caregiver name and specific identifier;

participant name, specific identifier, and date of birth;
level of respite provided;

type of respite provided,;

number of units of service;
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unit rate;

total cost;

cost for which the participant is responsible;
cost to be covered by the AAA (ALTC); and
hours of respite provided

The reporting information is noted as sensitive data because it includes client protected
information. Therefore, it must follow the data security requirements in this Contract
(reference Attachment E).

Payment will be made to the Contractor based upon the invoice and monthly detail sheets
that reflect provisions of authorized services.

There is no limitation on service for participants who pay privately for service. The private
pay unit rate for Respite Care eligible clients cannot exceed the unit rate paid by ALTC for

the Respite Care.

Audit Requirements

For purposes of audit, the Contractor is deemed to be a "Vendor." The Contractor shall
receive an annual independent audit of activities conducted under this Agreement,
conducted in accordance with generally accepted auditing standards, to verify compliance
with the terms and requirements of this Agreement and the accuracy and completeness of
claims for reimbursement. Copies of the audit, management letter, and Kitsap County Audit
form (Attachment M) shall be submitted to Kitsap County Department of Human Services
within 9 months of the end of the Contractor’s fiscal year.

Respite Care services provided under this agreement are reimbursed under the Respite
Care Program. If services are delivered under this agreement for the Caregiver Support
Program, those services shall be reimbursed under the Older Americans Act Title Il E, the
Washington State Family Caregiver Support Program, and the Washington State Senior
Citizens Services Act.

Reimbursement of audit expenses shall be in accordance with Part Ill, Subpart B of this
Agreement, "Allowable Costs."

Procedures for Reguesting Change in Daily Rate

The Contractor may request a change in the daily unit rate for respite services based upon
notification of State approval of a change in the rate for services rendered to Medicaid
(Title XIX) residents. The procedure for implementing such a change is as follows:

A. Contractor must submit a letter to ALTC requesting a rate change, accompanied
by documentation that substantiates that State approval has been given for the
revised rate.

B. ALTC will review the request within 10 working days of receipt of the request for
rate change and the documentation.

C. ALTC will notify the Contractor in writing of the rate change determination, as well
as the effective date of the rate change if applicable. No rate changes will be made
effective on a retroactive basis. Rate changes will become effective on the first day
of the month following the month in which the request for the change has been
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approved.

A separate amendment to the contract is not required to effect the rate change described
above.

Documentation
The following documentation must be maintained by the Contractor:

A. Evidence of current nursing home license;
B. Evidence of adequate insurance coverage for services provided;
C. Information about the Participant/Caregiver:

1. Copy of the Referral/Authorization document provided by the ALTC Case
Manager, which authorizes services.

2. Information about dates and times Respite services were provided, payment of
any participant/caregiver fees, and other relevant information about service
provision,

Information describing any complaints from the participant/caregiver;

Information describing any incidents in which a participant became ill, injured,
or died while in the care of the Contractor,

D. Information describing medication and admission procedures;

E. Incident Reports: The Contractor must have a written plan specifying procedures to
be followed in case a participant becomes ill, is injured, or dies while being served
by the Contractor’s staff, and incident reports must be filed in the
Participant/Caregiver facility chart and provided to the ALTC Case Manager within

one business day.

Communication

Every effort will be made to resolve conflict at the most local level possible. In the event
this is not possible, the Contractor direct service staff involved will request assistance from
their supervisor. The Contractor supervisor will notify the ALTC Case Manager Supervisor
if issues need to be escalated.

Document confidentiality and HIPAA compliance shall be maintained.

Infectious Disease Precautions

The Contractor will abide by federal, state, and local lead health jurisdictions guidance and
protocols to ensure the safety of residents and staff.

221Pane
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ATTACHMENT C: BUDGET SUMMARY/ESTIMATED EXPENDITURES

Payment for services under this Contract shall be through either a firm fixed price, fee for service,
unit cost rate or reimbursement of actual costs. Funds awarded to the Contractor under this
Contract are contingent upon the ability of the Contractor to spend the funds according to the
Budget as attached as Attachment C shall be a rate of spending of the funds during the period of
the terms of the Contract that shall be in a manner as defined in this Contract for both parties.
PROVIDED, if Contractor fails to meet the quarterly spending projections, the total amount of the
award may be reduced by an amount not to exceed the difference between the quarterly
spending projections and the actual spending rate for the period.

Unearned funds from one project period will not be carried over into any succeeding period but
will be redistributed to the program contractors according to a formula developed by County. If the
cost of the project exceeds the projected quarterly expenditures as per Attachment C: Budget the
Contractor shall take action to reduce such excess cost in a manner mutually agreed upon by
County and Contractor or contact ALTC to discuss contract amendments (specifically for pass
through funding).

ALLOWABLE COSTS

In order to be allowable, County must approve costs. The following procedures govern approval
of these costs:

a) INDIRECT COSTS
When costs are treated as indirect costs, acceptance of the costs as part of the indirect
cost rate or cost allocation plan shall constitute approval.

b) DIRECT COSTS

1) When costs are treated as direct costs, they shall be approved in advance.

2) If costs are specified in a budget, approval of the budget shall constitute approval
of the costs.

3) If costs are not specified in a budget or there is no approved budget, the

Contractor shall obtain specific prior approval in writing.

c) WAIVER OF REQUIREMENT
County may conditionally waive the requirement for its approval of direct costs. Such
conditional waiver shall apply only to the requirement for approval. If, upon audit or
otherwise, it is determined that the costs do not meet other requirements or tests for allow
ability specified by the applicable cost principles, such as reasonableness and necessity,
the costs may be disallowed, and the Contractor shall be fully responsible for any such
direct costs incurred.
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Budget Table

Martha & Mary
July 1, 2026- June 30, 2028

Budget Table

Program/Funding

Source Total July 1, 2026 - June 30, 2028

Family Caregiver
Respite 15,000

Total Project 15,000

l Funding Source CFDA # Amount
State Family
Caregiver NA 15,000
25lPaane
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ATTACHMENT D: INTERLOCAL AGREEMENT STATE/FEDERAL

[DSHS Agreement #2569-64909 Effective July 1, 2026- June 30, 2027]. Any subcontract for the
Kitsap County Area Agency on Aging is subject to the provisions of the applicable Interlocal
Agreement between the Department of Social and Health Services and the Area Agency on
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on
Aging and the Contractor. When referencing the applicable Interlocal Agreement in relation to
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor
replaces AAA.

AAA General Terms And Conditions

1. Amendment. This Agreement, or any term or condition, may be modified only by a written amendment
signed by both parties. Only personnel authorized to bind each of the parties shall sign an amendment.

Z. Assignment. Except as otherwise provided herein, the AAA shall not assign rights or obligations
derived from this Agreement ¥o a third party without the prior, written consent of the DSHS Condracts
Administrator and the writfen assumption of the AAA’s obligations by the third parly.

3 Client Abuse. The AAA shall report all instances of suspected dlient abuse to DSHS, in accordance
with RCW 74.34.

4, Client Grievance. The AAA shall establish a system through which applicants for and recipients of
services under the approved area plans may present grievances about the activifies of the AAA or any
subcontractor{s) related fo service defivery. Clients receiving Medicaid funded services must be
informed of their right to a fair hearing regarding service efigibility specified in WAC 388-02 and under
the provisions of the Administrafive Procedures Act, Chapter 34.05 RCW.

5. Compliance with Applicable Law. Al all imes during the term of this Agreement, the AAA and DSHS
shall ecomply with all applicatle federai, siafe and Jocal laws, regulstions, and rules, including but not
fimited o, mﬂsmknmmmmremmm

6. Confidentiality. The parties shall use Personal information and cther confidential information gained
by reason of this Agreement only for the purpose of this Agreement. DSHS and the AAA shall not
‘otherwise disclose, transfer, or selt any such information 1o any ofher party, except as provided by law
or, in the case of Personal information except as provided by law or with the prior written congent of the
person to whom the Perzonal Information pertaing.  The pariies ghall maintain the confidentiality of afl
Personal Information and other confidential information gained by reason of this Agreement and ghall
retum or ceriify the destruction of such information if requested in wriling by the party ta the Agreement
that provided the information.

7. AAA Certification Regarding Ethics. By signing this Agreement, the AAA ceriifies that the AAA s in
compliance with Chapter 42 23 RCW and shalf comply with Chapler 42 23 RCW throughout the term of

this Agreement.
a. Debarment Certification. The AAA, bysgnahmhhs&ye&uﬂt,eeﬁesﬂa&tﬁ&ﬂd\ﬁm
presently debarmred, suspended, proposed for debarment, declared ineligible, or voluntarily exciuded

from participating i this Agreement by any Federal department or agency. The AAA also agrees o
include the above requiremernt in all subeontracts into which it enters, resutiing directly from the AAA's
duty to provide services under this Agreament.

L Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to resoive
the dispute informally and at the lowest level. if a dispute cannot be resolved informally, the AAA shall
present their grievance in writing to the Assistant Secretary for Aging and Long-Term Support
Administration. The Assistant Secretary shall review the facis, contract terms and applicable statutes
and rules and make a determination of the dispule. i the dispute remains unresolved after the
Assistant Secretary’s determination, either party may request intervention by the Secretary of DSHS, in
which event the Secrefary's process shall control. The Secretary will make a defermination within 45
days. Participation in this dizspute process shall precede any judicial or quasi-judicial action and shall
be the final administrative remedy available to the parties. However, if the Secretary’'s determination is
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting
the Secretany’s determination.

10. Drug-Free Workplace. The AAA shall maintain a work place free from alcobol and drug sbuse.
DSHE Central Contract Senices Page 2
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11.

12.

13.

14,

15.

AAA General Terms And Conditions

Entire Agreement. This Agreement including all documents attached to or incorporated by reference,
contain all the terms and condifions agreed upon by the parties. No other understandings or
representations, oral or otherwise, reganding the subject matter of this Agreement, shall be deemed fo
exist or bind the parfies.

Governing Law and Venue. The laws of the State of Washington govem this Agreement. In the
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper only in
Thurston County, Washington. in the event of a lawsuit by DSHS against a County AAA involving this
Agreement, venue ghall be proper only a5 provided in RCW 36.01.050.

Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this
Agreement, the AAA acknowiedges that the AAA is not an officer, employee, or agent of DSHS or the
State of Washington. The AAA shall not hold out itself or any of its employees as, nor claim status as,
an officer, employes, or agent of DSHS or the State of Washington. The AAA shall not claim for itself
or its employees any rights, pavileges, or benefite, which would accrue to an employee of the State of
Washington. The AAA shall indemnify and hold harmiess DSHS from all obligations to pay or withhold
federal or siate faxes or confributions on behalf of the AAA or the AAA's employees.

Inspection. Either party may request reazonable access io the other party’s records and place of
business for the Emited purpase of monitoring, auditing, and evaluating the other parly’s compliance
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for
one {1} year following termination or expiration of this Agreement, the parties shall, upon receiving
reasonable written notice, provide the other party with access to its place of business and to #ts records
which are relevant to its compliance with this Agreement and applicable laws and regulations. This
provision shall not be construed to give either party access to the other party’s records and place of
business for any other purpose. Nothing herein shall be consiued to authorize either party fo possess
or copy reconds of the other party.

AAA Provider Contracting Insurance Requirements

The AAA shall include the following insurance requirements in all AAA Provider Conlracts entered into
pursuant to this Condract, at AAA Provider Coniracior's expense, the following insurance coverages,
and comply with the following insurance requirements.

a. General Liability Insurance

The AAA Provider Condractor shall maintain Commencial General Liability Insurance or Busmess
Liability Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc.
{IS0) form CG 00-01, including coverage for bodily injury, property damage, and contractual
Eability. The amount of coverage shall be no less than $2,000,000 per occumence and $4,000,000
General Aggregate. The policy shall include liablity arising out of the parties’ performance under
their Contract, inciuding but not limited to premizes, operalions, independent contractors, products-
completed operations, personal injury, advertising injury, and liability assumed under an insured
contract. The AAZ its elected and appointed officials, agents, and employees of the siate, shall be
named as addilional insureds.

b. In ey of general Bability insurance mentioned i Subsection &. above, if the AAA Provider
Confractor is a sole proprietor with less than three {3} contracts, the AAA Provider Contractor may
choose one of the foliowing three (3) general Babilily policies, but only if attached io a professional
Eability policy. If selected the policy shall be maintained for the life of the contract.

Supplemental Liabfiity Insurance, including coverage for bodily injury and property damage that will
cover the AAA Provider Contractor wherever the service iz performed with minimum limits of
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AAA General Terms And Conditions

$2,000 000 per occurrence; and $4,000,000 General Aggregate. The AAA, ifs elected and
appointed officials, agents, and employees shall be named as additional insureds;

ar

Workplace Liabifity Insurance, induding coverage for bodily injury and property damage that
provides coversge wherever the service is performed with minimum limits of $2,000,000 per
occurrence; and 54,000,000 General Aggregate. The AAA, its elecied and appointed ofiicials,
agents, and employees shall be named ag addiional insured:

Qr

Premizes Liability Insurance if services are provided ondy at their recognized place of business,
including coverage for bodily injury, property damage with minimum Emits of $2,000,000 per
occurrence; and 54,000,000 General Aggregate. The AAA, its elecied and appointed officials,
agents, and employees shall be named as additional insureds.

¢. Professional Liability—if needed {ermors & omissions)

The AAA Provider Contraclor shall maintain insurance of at least $1,000,000 per occurence,
$2,000,000 General Aggregate for malpractice or errers and omissions coverage against liability for
damages because of personal injury, bodily injury, death, or damage to property, including loas of
uze, and damages because of negligent acls, emors, and omissions in any way related to this
contract.

4. Workers' Compensation

The AAA confractor shall comply with all applicable Workers' Compensation, occupational diseaze,
and occupational health and safely laws and regulafions. The AAA, State of Washington, and
DSHS shall not be held responsible for claims for Workers" Compensation under Title 51 RCW by
the AAA Provider Condraclor or its employees under such laws and regulations.

&. Employees and Volunteers

insurance required of ihe AAA Provider Confractor under the Contract shall include coverage for
the actz and omissions of the AAA Provider Contractor's employees and volunteers. In addition, the
AAA Provider Contracts shal ensuce that all employees and volunteers who use vehicies io
transport clients or defiver services have personal automobile insurance and current driver's
licenses.

1. Separation of Insureds

All insurance policies shall indude coverage for cross liability and contain a "Separation of
Insureds”® provision.

g. Insurers
The AAA contracior shafl obiain insurance from insurance companies identified as an admitied
insurerfcarrier in the Siate of Washington, with a curent Best's Reporls’ rating of A-, Class Vil, or
betier. .

h. Evidence of Coverage

DSHS Cenira Confract Serdcee page 4
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AAA General Terms And Conditions

The AAA Provider Contractor shall, upon request by AAA, submit & copy of the Cerdificate of
insurance, policy, and addifional insured endorsement for each coverage required of the AAA
Provider Contractor under this Contract. The Cerdificate of Insurance shall identify the AAA as the
Ceriificate Holder. A duly authorized representative of each insurer, showing compliance with the
insurance requirements specified in this Contract, shall execute each Cerfificate of insurance.

The AAA Provider Contractor shall maintain copies of Ceriificate of Ingurance, policies, and
additional insured endorsements for each AAA Provider Contractor as evidence that each AfA
Provider Contractor maintaing insurance as required by the Contract.

i. Material Changes

The insurer shall give the AAA point of contact listed on page one of this Contract 45 days advance
written notice of cancellation or non-renewal of any insurance policy required under this Confract. if
cancellation is due to non-payment of premium, the insurer shall give the AAA ten (10} days
advance written nofice of cancellation. Failure o provide nolice as required may resuft in
ferminsation of the Contract

i. Waiver of Subrogation

AAA contracior waives all rights of subrogation against the AAA and DSHS for the recovery of
damages are or would be covered by insurance required under the Contract. AAA confractor
agrees to obtain any endorsement that may be necessary to affect this waiver of subrogastion, but
this provizion applies whether or not the AAA and DSHS receive the waiver of subrogation
endorsement from the insurer.

k. Coverage Limiis

By requiring insurance, the AAA doez nol represent that the coverage and Bmils required in this
Confract will be adeguate fo protect the AAA Provider Coniracior. Such coverage and Gmits ghall
not Bmit the AAA Provider Confractor’s iability in excess of the required coverags and fimits, and
shall not Emit the AAS Provider Contracior's Rability under the indemnifies and reimbursements
granted to the AAA, the State, and DSHS in this Confrach

L. Primary Coverage

Al AAA Provider Confractor's insurance provided in compliance with thiz Confract shall be primary
and shall nof seek confribution fram insurance or self-inzurance progmame afforded io or maintained
by the AAA. Insurance or self-insurance programs afforded to or maintained by the AAA shall be in
excess of, and shab not contribute with, insurance required of the AAA Provider Contractor and any
AAA Provider Contractor's Contractar under this Contract.

m. Walver

The AAA contrachor waives all rights, claims, and causes of aclion against the AsA, the State of
Washington, and DSHS for the recovery of damages fo the exdent said damages are covered by
insurance maintained by AAA Provider Confracior.

n. Liability Cap
Any limitation of liability cap set forth in this Confract shall not predude the AAA from claiming
under any insurance mainfained by the AAA contracior pursuant to this Contract, up to the policy
fimits.
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AAA General Terms And Conditions
©. Business Automobile Liab#lity Insurance

The AAA contractor ghall maintain a Business Automobile Policy on all vehicles used fo ransport
cliente, including vehicles hired by the AAA contracior or owned by the AAA Provider Contractor’s
employees, voluntesrs or others, with the following minimum limits: $1,000,000 per accident
combined single fimit. The AAA Provider Confractor’s camier shall provide the AAA with a waiver of
subrogafion or name the AAA as an additional insured.

p. Indemnification and Hold Harmless

{1) The AAA Provider Contractor shall be responsible for and shall indemnify, defend, and hold the
AsA and DEHS harmmiess from any and all claims, costs, charges, penalties, demands, losses,
liabilities, damages, judgments, or fines, of whatzcever kind of natune, arising out of or relating
to a) the AAA contractor’s performance or failure to perform this Coniract, or b} the acts or
omissions of the AAA contractor.

{2) The AAA contractor’s duty fo indemnify, defend, and hold the AAA and DSHS harmiess from
any and all claims, costs, charges, penalties, demands, losges, liabiliies, damages, judgments,
or fines shall include the AAA and DSHS’ personnelrelated costz, reasonable attorney’s fees,
court costs, and all related expenses.

{3) The Coniractor waives ils immunity under Title 51 RCW o the extent it is required to indemnify,
defend, ard hold hamless the State and ite agencies, officials, agents, or employees.

{4) Nothing in this term shall be construed as a modification or limitation on the AAA confractors
obligation to procure inswrance in accordance with this Contract or the scope of said insurance.

16. Insurance Required for AAA.

DSHS certifies that it is self-insured under the State’s self-insurance liability program, as provided by
RCW 4.92.130, and shall pay for losses for which it is found lable.

The AAA certifies, by checking the appropriaie box below, initialing to the ileft of the box selecied, and
signing thiz Agreement, that

SA5S [X] The contractor is self-insured or insured through a risk pool and shall pay for logsses
for which it is found liable and shall, prior to the execurdiion of this Agreement by DSHS, provide proof
of coverage to the effect to the DSHS contact on page one of this Agreement.; or

[[] The Contractor maintains the types and amounts of insurance identified below and shail,
prior to the execution of this Agreement by DSHS, provide cerdificates of ingurance to the effect to the
DSHS contact on page one of thiz Agreement.

Commercial General Lisbility insurance (CGL )—to include coverage of bodily injury, property damage,
and contractual kability, with the following minimum limitz: Each cccumrence-—-$2 000,000; General
Aggregate—$4,000,000. The policy shall include liabifity arising out of premises, injury, and liabiity
assumed under an insured contract. The State of Washington, DSHS, its elected and appointed
pificials, agents, and employees, shall be named as additional insureds.

17.  Maintenance of Records. During the term of thiz Agreement and for gix (6} years following termination
or expiration of this Agreement, both parties shall maintain records sufficient fo:

a. Document performance of ali acts required by law, regulation, or this Agreement;
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AAA General Terms And Conditions

b. Demonsirate accounting procedures, practices, and reconds that sufficiently and properly document
the AAA's invoices to DSHS and all expenditures made by the AAA to perform as required by this
Agreement.

For the same period, the AAA shall maintain records sufficient to substantiate the AAA’s statement of
its organization’s structure, tax statuss, capabiliies, and performance.

18. Medicaid Fraud Control Unit (MFCU). Az required by federal regulationg, the Health Care Authority,
the Depariment of Social and Hesith Services, and any contractors or subcontractors, shall promptly
comply with all MFCU requests for records or information. Records and information includes, but is not
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard
copy files, verbal information, or any other information the MFCU determines may ke useful in canmying
out its responsibilities.

19, Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided
hergin, the inconsistency shall be resolved by giving precedence, in the following order, to:

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan;
b. State of Washington statues and regulations;

¢. ALTSA Management Bulleting and policy manuale;

d. This Agreement; and

e. The AAA's Area Plan.

20, Ownership of Client Assets. The AAA shall ensure that any ciient for whom the AAA or
Subcontractor is providing services under this Agreement shall have unrestricted access fo the dlient’s
personal property. For purposes of this paragraph, client’s personal property does not periain to client
records. The AAA or Subcontractor shall not interfere with the client’s ownership, possession, or use of
such property. Upon termination of this Agreement, the AAA or Subcontractor shall immediately
release to the client and/or DSHS all of the client's personal property.

21,  Ownership of Material. Materal created by the AAA and paid for by DSHS as a part of this
Agreement shall be owned by DSHS and shall be “work made for hire® as defined by Title 17 USCA,
Section 101. This material includes, but iz not limited to: books; computer programs; documents; films;
pamphiets; reports; sound reproductions; studies; surveys; iapes; andfor fraining materials. Material
which the A&A uses to perform this Agreement but is not created for or paid for by DSHS i= owned by
the AAA and is not "work made for hire”; however, DSHS shall have a license of perpetual duration {o
use, modify, and distribute this material at no charge to DSHS, provided that such license shall be
Emited to the extent which the AAA has a right to grant such a license.

22, Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all properly,
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA.
When real property, or equipment with a per unit fair market value over 35000, iz no longer needed for
the purpose of camying out this Agreement, or this Agreement i terminated or expired and will not be
renewed, the AAA shall request disposition instructions from D3HS. i the per unit fair market value of
eguipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation.
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case
ManagementNursing Services unit rate must be expended in Medicaid TXEX or Aging Network
programs.
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AAA General Terms And Conditions

When supplies with a tolal aggregate fair market value over $5000 are no longer needed for the
purpose of canying out this Agreement, or this Agreement is ferminated or expired and will not be
renewed, the AAA ghall request disposition instructions from DSHS. If the total aggregate fair market
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation.

Digposition and maintenance of property ghall be in accordance with 45 CFR Parts 82 and 74.

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Titie to property,
equipment and supplies purchased by DSHS and provided to the AAA to camry out the aclivities of this
Agreement shall remain with DSHS. When real properly, equipment or supplies are no longer needed
for the purpose of camying out this Agreement, or this Agreement is terminated or expired and will not
be renewed, the AAA shall request disposition instructions from DSHS.

Disposition and maintenance of property shali be in accardance with 45 CFR Parts 92 and 74.

24, Responsibility. Each parly fo this Agreement shall be responsible for the negigence of its officers,
employees, and agenis in the performance of this Agreement. No parly to this Agreement shall be
responsible for the acts andfor omissions of entities or individuals not party to this Agreement. DSHS
and the AAA shall cooperate in the defense of torf lawsuits, when possible. Both parlies agree and
understand that this provizion may not be feasible in all circumstances. DSHS and the AAA agree io
notify the attormeys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters
into settiement negofiations. it is understood that the notice shall oceur prior to any negotistions, or as
800N as poszible, and the notice may be either written or oral.

25, Restrictions Against Lobbying. The AAA cedifies o the best of its knowledge and belief that no
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person for
influencing or aftempling to influence an officer or employee of a federal agency, a Member of
Congress in connection with the awanding of any federal contract, the making of any federsl grant, the
making of any federal loan, the entering inte of any cooperative agreement, and the extension,
confinuation, renewsal, amendment or modification of any federal contract, grant, loan or cooperative
agreement.

if any funds other than federal appropriated funds have or will be paid for the purposes sisted above,
the AAA must file a disclosure form in accordance with 45 CFR Seclion 93.110.

The AaA shall include a clause in all subcontracts resfricting subcontractors from lobbying in
accordance with this section and requinng subcontractors to cerlify and disclose acecordingly.

26, Severability. The provisions of this Agreement are severable. If any court holds any provigion of this
Agreement, including any provision of any document incorporated by reference, invalid, that invalidity
shall not affect the other provisions this Agreement.

27, Subcontracting.

a. The AAA may, without further noltice to DSHS; subcontract for those serviﬁesspeciﬁcaﬂy defined in
the Area Plan submitted to and approved by DSHS, except subcontracts with for-profit entiies must
have prior DSHS approval.

b. The AAA must obdain prior written approval from DSHS to subcontract for services not specifically
defined in the approved Area Plan.

¢. Any subconiracts shall be in writing and the A&A shall be responsible fo ensure that all terms,
conditions, asswrances and certifications set forth in this Agreement are inciuded in any and all
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client services Subcontracts unless an exception o including a particular term or terms has been
approved in advance by DSHS.

d. Subcontractors are prohibited from subcontracting for direct client services without the prior written
approval from the AAL.

€. When the nature of the service the subcondractor is fo provide requires a certification, license or
approval, the AAA may only subcontract with such contfractorz that have and agree to maintain the
appropriate Bcenze, certificalion or accrediling requirements/zstandards.

f.  In any contract or subcontract awarded to or by the AAA in which the authority to determine service
recipient eligibility is delegated to the AAA o to a subconfractor, such contract or subcontract shall
include a provisicn acceptable to DSHE that specifies how client eligibility will be determined and
how service applicants and recipients will be informed of their right o a fair hearing in case of denial
or termination of a service, or failure to act upon a request for services with reasonable prompiness.

g. I DSHS, the AAA, and a subconiractor of the AAA are found by a jury or trier of fact to be jointly
and severally fiable for damages rising from any act or omission from the conlract, then DSHS ghail
be responsible for its proportionste share, and the AAA shall be responsible for its proporfionate
share. Should the subconiractor be unable to satisfy its joint and several hability, DSHS and the
AAA shall share in the subcontracior's unsatisfied proportionate share in direct proportion to the
respective percentage of their fault as found by the jury or frier of fact. Nothing in this term shall be
construed as creating a right or remedy of any kind or nature in any person or party other than
DSHS and the AAA. This term shall not apply in the event of a settlement by either DSHS or the
BAA

h. Any subcontract shall designate subcontractor as AAA's Business Associate, as defined by HIPAA,
and shall nclude provisions as required by HIPAA for Busineas Associate contract. AAA shall
ensure that alf client records and other PHI in possession of subcontractor are retumed to AAA at
the termination or expiration of the subcontraci.

28.  Subrecipients.

a. General. Ifthe AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this
Agreement, the AAA shall:

(1) Maintain records that identify, in its accounts, all federal awards received and expended and the
federal programs under which they were received, by Catalog of Federal Domeslic Assistance
{CFDA) title and number, award number and year, name of the federal agency, and name of the
pass-through entity;

{2) Maintain internal controls that provide reasonable azsurance that the AAA iz managing federsl
awards in comphance with laws, reguiations, and provisions of confracts or grant agreements
that could have a material effect on each of its federal programs;

{3) Prepare appropriale financial statements, including a schedule of expenditures of federal
awards;

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreemients between the
Contractor and its Subcontractors who are sutwecipients,

{51 Comply with the applicable requirements of 2 CFR Part 200, including any future amendments
to 2 CFR, Part 200, and any successor or replacement Office of Management and Budget
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AAA General Terms And Conditions
{OMB) Circular or reguiation; and

{6) Comply with the Cmnibus Crime Confrol and Safe streets Act of 1968, Title Vi of the Civil Rights
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title Nl of the Americans with
Disabilities Act of 1990, Title IX of the Education Amendments of 1972, The Age Discrimination
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42,
Subparts CDE. and G, and 28 CF.R. Part 35 and 39. (Go to
hitps ffoip goviaboutioffices/ocr. him for additional information and access to the aforementioned
Federal laws and regulations.)

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a singée audit
of & program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall:

{1) Submit to the D3HS contact person the data collection form and reporiing package specified in
2 CFR Part 200, Subpari F, reports required by the program-gpecific audit guide {if applicable),
and a copy of any management letters issued by the auditor;

{2) Follow—up and develop corrective action for all audit findings; in accordance with 2 CFR Part
200, Subpart F; prepare a *Summary Schedule of Prior Audit Findings” reporting the status of all
audit findings inciuded in the prior audit's schedule of findings and questioned costs.

c. Overpayments. if it is determined by DSHS, or during the course of the required audit, that the AAA
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse
DSHS in accordance with 2 CFR. Part 2D0.

{1) For any identified overpayment involving a subcontract between the AAA and a tribe, DSHS
agrees it will not seek reimbursement from the AAA if the identified overpayment was not due
{o any failure by the AAA.

29, Survivability. The terms and conditions contained in this Agreement, which by their sense and
context, are intended fo survive the expiration of the particular agreement shall survive. Surviving
terms include, but are not limited to: Confidentiafity, Disputes, Inspection, Maintenance of Records,
Owrnership of Material, Responsibiity, Termination for Default, Termination Procedurs, and Tite fo
Property.

30, Contract Renegotiation, Suspension, or Termination Due to Change in Funding. ¥ the funds
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or Emited,
or if additional or modified conditions are piaced on such funding, afier the effective date of this contract
but prior fo the normal completion of this Contract or Program Agreement

a. The Contract or Program Agreement may be renegofiated under the revised funding conditions.

b. At DSHS's discretion, DSHS may give nolice o the AAA o suspend performance when DSHS
determines that there is reasonabie likelhood that the funding insufficiency may be resolved in a
timeframe that would aliow Confractor's performance io be resumed prior 1o the normal completion
date of this conlract.

{1) Darring the period of suspension of performance, each party will inform the other of any
conditions that may reasonably affect the potential for resumplion of performance.

{2) When DSHS determines that the funding insufficiency is resolved, it will give Contractor written
notice to resume performance. Upon the receipt of thiz notice, Contractor wall provide written
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notice to DSHS informing DSHS whether it can resume performance and, if 2o, the date of
resumption. For purposes of this subsubsection, "written notice” may include email.

(3} if the AAA's proposed resumption date is not acceplable to DSHS and an acceptable date
cannot be negotiated, DSHS may terminate the contract by giving writfen notice to Contracior.
The parfies agree that the Contract will be terminated retroactive to the date of the notice of
suspension. DSHS shall be liable only for payment in accordance with the terms of this
Contract for services rendered peior to the refroactive date of termination.

¢. DSHS may immediately terminate this Contract by providing writben notice to the AAA. The
termination shall be effective on the date specified in the termination notice. DSHS shall be liable
only for payment in accordance with the terms of this Contract for services rendered prior fo the
effective date of termination. No penalty shall accrue to DEHS in the event the termination opfion in
this section is exercised.
31. Termination for Convenience. The Coniracts Administrator may terminate this Agreement or any in
whole or in part for convenience by giving the AAA at least thirty (30) calendar days' written nolice. The
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days'
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
S811.
32. Temminafion for Default.

a. The Contracts Administrator may terminate this Agreement for default, in whole or in part, by written
notice to the AAA, ¥ DSHS has a reasonable basis to believe that the AAA has:

{1} Faited to meet or maintain any requirement for contracting with DSHS;

{2} Failed to perform under any provision of this Agreement;

{3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; andior
{41 Otherwise breached any provision or condition of this Agreement.

b. Before the Contracts Administrator may terminate this Agreement for default, DSHS shall provide
the AAA with written nofice of the AAA’s noncompliance with the agreement and provide the AAA a
reasonable opportunity to comect the AAA’s noncompliance. i the AAA does nof comect the AAA's
noncompliance within the period of time specified in the written notice of noncompliance, the
Contracts Administrator may then terminate the agreament. The Coniracts Administrator may
terminate the agreement for default without such writfen notice and without opportunity for
correction if DSHS has a reasonable basis to beleve that a client’s health or safely k in jeopardy.

c. The AAA may terminate this Agreement for defauli, in whole or in part, by written notice to DSHS, if
the AAA has a reasonable basis to befieve that DSHS has:

(1) Failed to mest or maintain any requiremnent for contracting with the AAA;
{2) Failed to perform under any peovision of this Agreement;
{3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; andior

{4) Otherwise breached any provision or condition of this Agreement.
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d. Before the AAA may terminate this Agreement for defaull, the AAA shall provide DSHS with written
notice of DSHS' noncompliance with the Agneement and provide DSHS a reasonable opporiunity to
correct DSHS' noncompliance. if DSHS does not comect DSHS' noncompliance within the period
of time specified in the written nofice of noncompliance, the AAA may then terminate the
Agreement.

33. Termination Procedure. The following provisions apply in the event this Agreement iz terminated:

a. The AAA shall cease to perform any services required by this Agreement as of the effective date of
termination and shall comply with all reasonable insiruclions contained in the notice of termination
which are refated to the transfer of clients, distribuion of property, and termination of services.

b. The AAA shall prompliy deliver to the DSHS contact person {or to his or her successor) sted on
the first page this Agreement, all DSHS assets {property) in the AAA's possession, including any
material created under this Agreement. Upon failure to retum DSHS property within ten (10)
working days of the Agreement terminalion, the AAA shall be charged with all reasonable costs of
recovery, including fransporiaion. The AAA shall fake neasonable steps to protect and preserve
any property of DSHS that is in the possession of the AAA pending retum to DSHS.

¢. DSHS shall be liable for and shal pay for only those services authorized and provided through the
effective dale of termination. DSHS may pay an amount mutually agreed by the pariies Tor partiaBy
compleied work and services, if work products are useful to or usable by DSHS.

d. ifthe Contracts Administrator terminates this Agreement for default, DSHS may witithold a sum
from the final payment to the AAA that DSHS determines iz necessary o protect DSHS against loss
or additional fiability. DSHS shall be entiled to all remedies available at law, in equily, or under this
Agreement. I it is later determined that the AAA was not in default, or if the AAA terminated this
Agreement for default, the AAA shall be entified to all remedies available at law, in equity, or under
this Agreement.

34, Treatment of Client Property. Unisss otherwise provided in the applicable Agreement, the AAA shall
ensure that any adult client receiving services from the AAA under this Agreement has unrestricted
access to the client’s personal property. The AAA shall not interfere with any adult chent's ownership,
possession, or use of the client's property. The AAA shall provide clients under age eighteen {18) with
reasonable access o their personal property that is appropriate o the client’s age, development, and
needs. Upon termination or completion of this Agreement, the AAA shall promplly release fo the client
and/or the chent's guardian or custodian all of the chent’s personal property. This saction does not
prohibit the AAA from implementing such lawful and reasonable policies, procedures and practices as
the AAA deems necessary for safe, appropeiate, and effective service defivery (for example,
appropriately restricting clients” access to, or possession or use of, lawiul or unlawful weapons and
drugs).

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed o be s waiver of any
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and
conditions of this Agreement unless amended as get forth in Section 1, Amendment. Ondy the
Contracts Adminisirator or designee has the authorify to waive any term or condition of this Agreement
on behalf of DSHS.

HIPAA Compliance
Preamble: Thiz section of the Contract is the Businezs Aszociate Agreement as required by HIPAA.

36. Definitions
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8. "Business Associate,” s used in thiz Contract, means the “Contractor” and generally has the same
meaning as the ferm “business associate” at 45 CFR 160.103. Any reference to Business
Associate in this Confract includes Business Associate’s employees, agentis, officers,
Subcontractors, thivd party confractors, volunteers, or directors.

b. “Business Associate Agreement” means this HIPAA Compliance section of the Contract and
includes the Business Associate provizions required by the U.5. Department of Heslth and Human
Services, Office for Civil Rights.

c. “Breach” means the acquisition, access, use, or disclosure of Protected Health Information in a
manner not permitied under the HIPAA Privacy Rule which compromises the securiy or privacy of
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164.402.

d. “Covered Enfity” means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of
covered funclions by its health care componenis.

e. “Designated Record Set” means a group of reconds maintained by or for a Covered Entily, that is:
the medical and billing records about Individuals maintained by or for a covered health care
provider; the enrciment, payment, claims adjudication, and case or medical management record
systems maintained by or for 2 health plan; or Used in whole or part by or for the Covered Entity to
make decisions about individuals.

f. “Electronic Protecied Health Information (EPHIY means Protected Health information thatis
transmitted by electronic media or maintained in any medium described in the definition of
electronic media at 45 CFR 160_103.

g. "HIPAA" means the Health insurance Portabifity and Accountability Act of 1996, Pub. L 104-191, as
maodified by the American Recovery and Reinvestment Act of 2009 ("ARRA™), Sec. 13400 - 13424
H.R. 1{2009) (HITECH Act).

h. “HIPAA Rules® means the Privacy, Security, Breach Nofificalion, and Enforcement Rules at 45 CFR
Parts 160 and Part 164.

i. “individuzks)" means the person(s) who is the subject of PHI and includes a person wha qualifies
as a personal representalive in accordance with 45 CFR 164.502(g).

i "Minimum Necessary” means the least amount of PHI necezsary to accomplish the purpose for
which the PHI is needed.

k. “Protected Health Informatlion {PHI)® means individusily identifiable health information created,
recefved, maintained or transmifted by Business Azsociate on behalf of a heaith care component of
the Covered Enfity that relates to the provision of health care to an Individual; the past, present, or
future physical or menial health or condition of an Individual; or the past, present, or fulure payment
for provision of health care to an Individual. 45 CFR !6&.103 PHI includez demographic
information that identifies the Individual or about which there is reascnable basis to believe can be
used to identify the Individual. 45 CFR 160.103. PHI is information tranamitted or held in any form
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered
by the Family Educational Rights and Privacy Act, 85 amended, 20 USCA 1232g(a}{4 )} E}iv) or
employment records held by a Covered Entity in itz role as employer.

. *Security Incident® means the attempted or successiul unauthorized access, use, disclosure,
modification or destruction of information or interference with system operations in an information
system.
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"Subcontractor® as used in thizs HIPAA Compliance section of the Contract {in addition to itz
definition in the General Terms and Conditions) means a Businezs Associate that creates, receives,
mainiains, or fransmitz Protected Health Information on behalf of another Bugsiness Associale.

“Use" includes the sharing, employment, application, ufilization, examination, or analysis, of PHI
within an eniity that maintains such information.

37. Compliance. Business Associate shall perform all Contract duties, aclivities and tasks in complance
with HIPAA, the HIPAA Rules, and afl attendant regulations as promulgated by the U.S5. Department of
Heaith and Human Services, Office of Civil Rights.

34. Use and Disclosure of PHI. Business Associate is Emited to the following permitted and required uses
or disclosures of PHI:

Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate
safeguards, and comply with Subpart C of 45 CFR Part 164 {Securnty Standards for the Protection
of Electronic Protected Heslth Information] with respect to EPHI, to prevent the unauthorized Use or
disclosure of PHI other than as provided for in thiz Confract or as required by law, for as long as the
PHI s within ite possession and control, even after the termination or expiration of this Confract

Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary
standard to any Use or disclosure of PHI necessary {o achieve the purposes of this Contract. See
45 CFR 164.514 {d}{2) through (dX5).

Disclosure as Part of the Provision of Services. Business Associate shall only Use or disciose PHI
as necessary o perform the services specified in thiz Confract or as required by law, and shall not
Usze or disclose such PHI in any manner that would violale Subpart E of 45 CFR Part 164 (Privacy
of Individually Identifiable Health Information) if done by Covered Entity, except for the specific uses
and disclosures set forth below.

Use for Proper Management and Administration. Business Associate may Use PHI for the proper
management and administration of the Business Associate or to camy out the legal rezponsibilities
of the Business Associate.

Disclosure for Proper Management and Administrafion. Business Associate may disclose PHI for
ihe proper management and adminisiration of Business Associate or to cany out the legai
regponsibiliies of the Business Associate, provided the disclosures are required by law, or
Business Aszociate oblains reascnable assurances from the person to whom the information is
disclosed that the information will remain confidential and used or further disclosed only as required
by law or for the purposes for which it was disclesed to the person, and the person nofifies the
Business Assaciate of any instances of which it is aware in which the confidentiality of the
information has been Breached.

impermissible Use or Disclosure of PHI. Business Associate shall report @0 DSHS in writing all
Uses or disclosures of PHE not provided for by this Coniract within one {1) business day of
becoming aware of the uhauthorized Use or disclosure of PHI, including Breaches of unsecured
PHI as required at 45 CFR 164 410 (Nofification by a8 Business Aszociate}, az well as any Security
incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, o
the extent practicable, any hamful effect resuling from the impemissible Use or disclosure.

Failure to Cure. f DSHS leamns of a patiern or practice of the Business Associale that constitudes a
violation of the Business Associate's obligations urider the terms of this Contract and reasonable
steps by DSHS do not end the violation, DSHS shall terminale this Contract, if feasible. In addition,
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If Business Aszociate leamsa of a pattern or practice of its Subcontractors thal constitutes a violation
of the Business Azsociate’s obligations undey the terms of their contract and reasonable steps by
the Business Associate do not end the violation, Business Associate shall ferminate the
Subcontract, if feasible.

h. Termination for Cause. Business Associale authorizes immediate fermination of this Confract by
DSHS, if DSHS determines that Business Associate has violated a material term of this Buziness
Associate Agreement. DSHS may, at its sole option, offer Business Azsocisle an oppottunily to
cure & violation of this Business Associate Agreement before exercising a termination for cause.

i. Consentio Audit. Business Associate shall give reazonable access to PHI, its internal practices,
records, books, documents, electronic data andior all other business information neceived from, or
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS andior to
DSHS feor use in determining compliance with HIPAA privacy requirsments.

j. Obligations of Business Associate Upon Expiration or Termination. Upon expiration or terminalion
of this Contract for any reason, with respect to PHI reeeived from DSHS, or created, maintained, or
received by Business Associate, or any Subcontractors, on behalf of DSHS, Businese Assaciate
shall:

{1) Retain only that PHI which is necessary for Business Associate o continue its proper
management and administration or fo carry out itz legal responzibiliies;

{2) Return to DSHS or destroy the remaining PHI that the Business Associale or any
Subcontractors 2tifl maintain in any form;

{3) Conftinue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164
{Security Standards for the Protection of Electronic Protected Health Information) with respect to
Electronic Prolected Health Information to prevent Use or disclosure of the PHY, other than as
provided for in this Section, for az long as Business Assactate or any Subcontractors retain the
PHI;

{4) Net Use or disclose the PHI retained by Business Associate or any Subcontractors other than
for the purposes for which such PHI was retained and subject to the same conditiona sst ouf in
the “Use and Disclosure of PHI" section of this Contract which applied prior to termination; and

{5) Retumn to DSHS or destroy the PHI retained by Business Associale, or any Subcontractors,
when it is no longer needed by Business Associale for its proper management and
administration or to camy out its legal responsibilities.

K. Survival. The obfigations of the Business Asscciate under this section shall survive the fermination
or expiration of this Confract.

39. Individual Rights.
a. Accounting of Disclosures.

{1} Businezs Associate shall document all digclosures, except those disclosures that are exempt
under 45 CFR 164 528, of PHi and information related fo such disclosures.

{2) Within ten {10) business days of a reguest from DSHS, Business Associate shall make available
to DSHS the informaltion in Business Associate's possession that is necessary for DSHS to
rezpond in & fimsly manner to a request for an accounting of disclosures of PHI by the Business
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Associate. See 45 CFR 164 504(e)(2 Xil){G) and 164.528(b}{1).

{3) At the request of DSHS or in response to a request made directly to the Business Associate by
an Individual, Business Associate shall respond, in a timely manner and in accordance with
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disdosures of PHL

(4) Business Associate record keeping procedures shall be sufficient to respond to a request for an
accounting under this section for the six (B) years prior to the date on which the accounting was
requesisd.

b. Access

{1} Business Associate shall make available PHI that # holds that is part of a Designated Record
Set when requested by DSHS or the Individual as necessary to satisfy DEHS’s obligations
under 45 CFR 164 524 {Access of individuals to Protected Health Information).

{2} When the request is made by the Individual to the Business Associate or if DSHS asks the
Business Associate to respond to a request, the Business Associate shall comply with
requirements in 45 CFR 164 .524 {(Access of Individualz to Protected Health Information) on
form, time and manner of access. When the request is made by DSHS, the Business Associate
shall provide the records to DSHS within ten (10) business days.

¢. Amendment.

{1} If DSHS amends, in whole or in parl, a record or PHI contained in an Individual’s Designated
Record Set and DSHS has previously provided the PHI or record that is the subject of the
amendment fo Business Associale, then DSHS will inform Business Associate of the
amendment pursuant to 45 CFR 164 .526{c}{3) {(Amendment of Protected Health information).

{2) Business Aszocisie shall make any amendments io PHI in a Designabted Record Set as directed
by DSHS or as necessary to satisfy DSHSs obligations under 45 CFR 1564 526 {Amendment of
Protected Health information).

44, Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e){ 1§},
164.504{e)(1}{i), and 164.308(b}2), Business Associate shall ensure that any agents, Subcontractors,
independent contractors or other third parties that create, receive, maintain, or transmit PHI on
Business Associate’s behalf, enter into a written confract that contains the same terms, restrictions,
requirements, and conditions as the HIPAA compliance provisions in this Contract with respect to such
PHI. The same provisions must also be included in any contracts by a Business Associate's
Subcontractor with its own business associates as required by 45 CFR 164.314{a)(2}(b} and
464 .504{e}{5} .

41, Obligations. To the exient the Business Associate is 1o cany out one or more of DSHS's obligation(s)
under Subpart E of 45 CFR Part 164 (Privacy of Individually identifiable Health Information), Business
Aszociate shalf comply with all requirements that would apply to DSHS in the performance of such

obligation{s).

42, Liability. Within ten {10} business days, Business Associate must nofify DSHS of any complaint,
enforcement or compliance action initiated by the Office for Civil Rights based on an allegation of
viclation of the HIPAA Rules and must infornn DSHS of the outcome of that action. Business Associate
kears all responsibility for any penalties, fines or sanclions imposed against the Business Associate for
vickations of the HIPAA Rules and for any imposed against iz Subcontractors or agents for which if is
found liable.
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43. Breach Notification.

a. Inthe event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of
PHI obtsined from D'SHS or involving DSHS dients, Business Associate will take all measures
required by state or federal law.

b. Business Associate will notify DSHS within one (1) business day by telephone and in writing of any
acquisition, access, Use or disclosure of PH! not allowed by the provisions of this Confract or not
authorized by HIPAA Rules or required by law of which it becomes aware which potentially
compromises the security or privacy of the Protecied Health Information as defined in 45 CFR
164.402 (Definitions}).

¢. Business Associate will notify the DSHS Contact shown on the cover page of this Contract within
one (1) business day by telephone or e-mail of any potential Breach of gsecurity or privacy of PHi by
the Business Associaie or its Subcontractors or agents. Business Associate will follow telephone or
e-mail notification with a faxed or other written expianation of the Breach, fo inchude the following:
date and time of the Breach, date Breach was dizcovered, location and nature of the PHI, type of
Breach, origination and destination of PHI, Business Associate unit and personnel associated with
the Breach, detsiled description of the Breach, anticipated mitigation steps, and the name, address,
telephone number, fax number, and e-mail of the individual who is responsible as the primary point
of contact. Business Associate will address communications to the DSHS Contact. Business
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other
information requested by DSHS, including advance copies of any notifications required for DSHS
review before disseminating and verification of the dates nofifications were sent.

d. IfDSHS determines that Business Associate or its Subcontractor{s) or agent(s) is responsible for a
Breach of unsecured PHI:

{1) requiring notification of Individuats under 45 CFR § 164.404 {Notification to Individuals},
Business Associate bears the responsibility and costs for notifying the affected individuals and
receiving and responding to those Individuals' questions or requests for additional information;

{2) requiring notification of the media under 45 CFR § 164 406 {Nofification to the media), Business
Associate bears the responsilbility and costs for notifving the media and receiving and
rezponding to media questions or requests for additional information;

{3} requiring nofification of the 1.5 Depariment of Health and Human Services Secretary under 45
CFR § 164 408 {Netification to the Secretary), Business Associate bears the respensibility and
costs for nofifying the Secretary and receiving and responding to the Secrelary's questions or
requests for additional information; and
{4) DSHS will iake appropriate remedial measures up o fermination of this Confract.
44, Miscellaneous Provisions.

a. Regulatory References. A reference in this Contract to a secfion in the HIPAA Rules means the

section as in effect or amended.
b. Interpretation. Any ambiguity in this Coniract shall be interpreted to permit compliance with the
HIPAA Rutes.
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Special Terms and Conditions

1. Definitions.

m.

“AAA" or "Contracior” shall mean the Area Agency on Aging that is a party {o this agreement, and
includes the AAA's cificers, directors, rustees, employees andfor agents undess otherwise stated in
this Agreament. For purposes of this Agreement, the AAA or agent shall not be considered an
employee of DSHS

“Agreement” means thizs Agreement, including all documents attached or incorporated by
refenence.

"Allocable coste® are those costs which are chargeable or assignable to a particular cost objective in
accordance with the relative benefils received by those costs.

“Aflowable cosis” are those costs necessary and reasonable for proper amd efficient performance of
this Agreement and in conformance with this Agreement.  Allowable costs under federal awards to
local or iribal govemmeniz must be in conformance with Cifice of Management and Budget (OMB)
Circular A-87, Cost Principles for State, Local and Indian Tribal Governments; allowable costs
undder federal awards to non-profit organizations must be in conformance with OMB Circular A~122,
Cost Principles for Non-Profit Organizations.

"Area Plan™ means the document submitied by the A&A fo DSHS for approval every four years, with
updates every two years, which sets forth goals, measurable objectives, outcomes, unils of service,
and identifies the planning, coondination, administration, social services and evaluation of activities
to be underiaken by the AAA to carry out the purpases of the Older Americans Act, the Social
Security Act, the Senior Cifizens Services Act, or any other statule for which the AAA receives
funds.

“Assignment” means the act of transferming fo another the righis and oblgations under this
Agreement.

“Business Associale™ means a Business Associale as defined in 45 CFR 160.103, who performa or
assizts in the pesformance of an aclivity for or on behalf of the Covered Entity that involves the use
of dizciosure of protected health information (PHI). Any reference to Business Azsociate under this
Agreement includes Business Associate’s employees, agents, officers, subconiractors, third parly
contractor's, volunteers, or directors.

*CFR” means Code of Federal Requilations. Afl refersnces in this Agreement o the CFR shall
include any successor, amended, or replacement regulation.

"Chent” means an individual that is eligible for or receiving services provided by the AAA In
connection with this Agreement.

“Covered Enfity" means DSHS, a Covered Entily as defined in 45 CFR 160.103.

*Contractz Administrator” means the manager, or successor, of Ceniral Coniract Services or
successor section or office.

“Debamment” means an aclion taken by a Federal official to exclude a person or business entity
from participaling in transactions involving certain federal funds.

“Designated Record Set” means & group of records maintained by or for the Covered Entity that is

DSHS Centrat Contract Senvices Page 18
$H1ELS ARA Staie/Federal Agresment {5-21-2004]

KC.- 371-26 Martha & Marv

421Pacge



Special Terms and Conditions

the medical and billing records about the individuals or the enroliment, payment, claims
adjudication, and case or medical management records, used in whole or part by or for the Covered
Entity to make decigions about individuals.

n. "DSHS" or the Depariment” means the siate of Washington Depariment of Social and Heatth
Services and its employees and authorized agents.

a. "Equipment’ means tangible, nonexpendable, personal properly having a useful life of more than
one year and an acquisition cost of $5000 or more per unit.

p. “Fixed Price Award contract” means the partion of this coniract where DSHS provides a unit rate
payment for activities that were completed in accordance with the terms and conditions of this
coniract.

g. “Grievance” means an expression of a concern or dissatisfaction related to a beneficiary’s
experience with the person-centered planning process, service plan requirements, and Home and
Community Based Services seiting requirements. These expressions of concem or dissatisfaction
will be resolved through local processes to the maximum extent possible.

r. “HIPAA™ means the Health Informalion Portability and Accountabifity Act of 1986, as codified at 42
USCA 1320d-dB.

& “Individual® means the person who is the subject of PHI and includes 8 person who qualifies as a
personal representative in accordance with 45 CFR 164.502(g).

i. Long Term Services and Supporis (LTSS) Presumptive Eligibility (PE} is a package of services
allowing the state {o waive certain Medicaid requirements and provides individuals an opportunity
for expediated access fo gpecific home and community-based services in their own home and
Medicaid medical coverage, for a imited time, while full functional and financial eligibifity are being
determined.

u. “Older Americans Act® refers to P.L. 106-501, 106th Congress, and any subsequent amendments
or replacement statutes thereto.

¥. “Personal information” means information identifiable to any person, including, but not Emited to,
information that relates to a person’s name, health, finances, education, business, use or receipt of
govemmental services or other aclivities, addresses, telephone numbers, social security numbers,
driver license numbers, other identifying numbers, and any financial identifiers.

w. “PHIP means protected health information and is information created or received by Business
Associate from or on behalf of Covered Enfity that relates fo the provision of health care to an
individual; the past, present, or future physical or mental health or condition of an individual; or past,
present or fulure payment for provision of health care to an individual. 45 CFR 160 and 14. PHI
includes demographic information that identifies the individual or about which there is reasonable
basis to believe, can be used o identify the individual. 45 CFR 160.103. PHI is information
transmitted, mainiained, or stored in any form or medium. 45 CFR 164.501. PHI does not include
education reconds covered by the Family Educational Right and Privacy Act, as amended, 20 USCA
1232g({a)4 }{b)iv).

%. "RCW" means the Revised Code of Washington. All references in this Agreement to RCW chapiers
or sectionz shall include any successor, amended, or repiacement statute. Pertinent RCW chapters

can be accessed at http/isic leg wa govl.
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y. “Real Properhy™ means land, including land improvements, sfructures, and appurienances thereto,
excluding movable machinery and equipment.

z. “Regulation” means any federal, s;ﬁte, or local regulation, nde, or ordinance.

aa. "Subcontract” and “AAA Provider Conlract” means any separate agreement or contract between the
AAA and an individual or entity ("Subconiractor™) to perfarm all or a portion of the duties and
obiigations that the Contractor is obligated to perform pursuant to this Agreement.

bb. "Subconfractor” and "AAA Provider Confractor” means an individual or entity {including its officers,
directors, tustees, employees, and/or agents) with whom the AAA contracts to provide services
that are gpecifically defined in the Area Plan or are ctherwise approved by DSHS in accordance
with this Agreement.

cc. “Subrecipient” means a non-federal entity that expends federal awards received from a pass-
through entity to camy out a federal program, but does not inchude an individual that is a beneficiary
of such a program. A subrecipient may also be a recipient of other federal awards directly from a
federal awarding agency.

dd. "Supplies” means all fangible personal property other than equipment as defined herein.

ee. "WAC” means the Washington Administrative Code. All references in this Agreement to WAC
chaplers or seclions shall inchude any successor, amended, or replacement reguiation. Pertinent
WAC chapters or seclions can be accessed at hitp/fsic.jeg wa govl.

#. "Unigue Entity identifier (UEI}"” means a unique number assigned to all entities (public and perivate
companies, individuals, institutions, or organizations) who register to do business with the federal
govemment.

2. Statement of Work. The AAA shall provide the services and staff, and otherwise do all things
necessary for or incidentsi to the performance of work, as set forth in the altached Statement of Work

{Exhitit A).

8 Conzsideration. Total consideration payable to the AAA for salisfactory performance of the work under
this Agreement is a maximum of $6,228,035, including any and all expenses and shall be based on the
attached Exhibit B, Budget.

4, Billing and Payment.

a. Billing. The AAA shall submit invoices using State Form A-19 Invoice Voucher, or such other form
as designated by DSHS. Consideration for senvices rendered shall be payable upon receipt and
scceptance of properly completed invoices which shall be submitted fo DSHS by the AAA not more
often than monthly.

Except for costs associated with Casze Management and Nursing Services for MPC, COPES,
MNIW, and Chore clients, DSHS will psy to the AAA alt allowable and allocable costs incumed as
evidenced by proper invoice in accordance with the ADSA approved AAA Cost Allocation Plan,
Budget {Exhibit B), and Section 3, Consideration, of this Agreement. The invoice shall describe and
document to DSHS” satisfaction, the work performed, aclivities aceomplished, progress of the
project, and fees.

5. Payment. Payment for Medicaid Case Management and Hursing Services, induding Medicaid
State plan, Waiver, Roads to Community Living (RCL), and state-funded Chore clients will be based
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on a monthly rate of $247.84 from DSHS Allocated Title XIX/Chore funding per menth for each in-
home agency personal care or in-home individual provider authorized case authorized by the AAA
each month. In addition, in-home cases authorized with a service, but no personal care, will be
paid at the full fixed rate. '

Each AAA is required to staff on average a maximum of 80.2:1 clients to each clinical staff, in
SFY27, beginning July 1, 2026. The CM/NS Unit Rate payment will be adjusted monthly if the
contractually obligated caseload ratio of clients to chnical {Case Management/Mursing staff)
exceeds 80.2:1.

{1) Title XIX Medicaid, CFDA MNo. 93.778 and State Funded Chore. Payment for Medicaid Case
Management, Nursing Services, New Freedom Eligibility Determination/Consultation Services,
and Core Seyvices Contract Management iz based on the number of cases authorized per
month, muitiplied by the AAAs approved rate per case month.

These services are delivered and reimbursed as a fixed rate award. Portions of payments may
be recovered by DSHS if the terms and conditions are nof fully met.

The average monthly projection of case management caseload over the course of this
Agreement is 1,354. The AAA will be paid for the number of aciual caszes authorized each
month according to the payment schedule above.

ifthe AAA is referred and serves a WA Roads or GOSH case that is not otherwize counted in
the caseload shove, payment will be based on the same monihly rates as above. These cases
will be considered in the clinical caseload rafio.

{3) Case Management/Nursing Services Deliverabies for Payment. Case Management/Nursing
Services deliverables {inciuding New Freedom):
{8] Maintain & clinical ratic averaged acrosa the AAA of no more than 80.2:1.

i. Countable FTE portions will include clinical 2taff providing CMNS who are in paid status
by the AAA and have worked at least one day during the service month. FTEs in full
Paid Family Medical Leave (PFML) would not be eligible to be counted for this purpose.

ii. Vacant FTEs may be included in the siaff ratio count for up to three [3) monthe during
recruitment to fill an ongoing or new position.

ili. Listed FTEs may exceed 1.0 when the CM/RN staif person works overtime.

iv. Mew case fransfers from HCS may be excluded from the cazeload ratic calculation for
the month of transfer and the next full month while the AAA adjusis to the higher
caseload.

{b) Good standing in the annual Guality Assurance {QA) eycle with full remediation (as
possible) of findings, Performance Improvement Plan {PIP) requirements met and required
Supervisory Reviews meeting at least 86% proficiency.

{4} Payment for Core Servicez Contract Management.

Payment for Core Services Contract Management jor Medicaid State Plan, Waiver, Roads to
Community Living (RCLYWA Roads, and state-funded Chore contracted services will be based
on successful completion of deliverables listed below snd on a monthly rate of $13.99 from
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DSHS Allocabted Title XX Chore funding per month for each in-home agency personal care or
in-home individual provider case authorized to the AAA each month based on the HCLA
generated caseload report.

Compliance with Chapler 6 and with the fiscal and program defiverables for Core Services
Coniract Management is an expeciation. Each AAA will complete the CSCM compliance
attestation in accordance with the SFY26 State/Fed Management Bulletin. The Core Services
Contract Management unii rate will be adjusted or partially recovered if contract deliverables are
niot met. An adjustment may not be assessed if the AAA notifiezs HCLA and presents good faith
reasons for befng out of compliance and provides a comeclive action plan, prior to discovery of
non-compliance with core sefvices contract management deliverables. The AAA CAP
submission for the previous y=ar CSCM non-compliance must inclede dates of compliance with
CSCM contract deliverables and must be submitied in the first 14 days of March.

HCLA may reguest any of the documents listed under the deliverables secfion with expectation
of receipt from the AAA within a five (5) business day umaround. HCLA may ask for additions!
documents at any ime via requesiing the AAA monitoring racker/calendar showing the date of
the risk assessment, date the final lefterfmonitoring report was compileted, type of monitor, and
date of the finalized comeciive action plan. In addition, HCLA may ask for the actusl risk
azseszsments, final lelter/monitoring report and finalized correclive action plans for any provider
the AAA iz required to monitor

{5} Core Services Contract Management Deliverables for Payment.

The fiscal and program defiverables for Core Senvices Coniract Management for each calendar
year are;

{a)Complete all contracted service providers risk assessments for Medicaid State Plan, Waiver,
Roads to Communily Living {RCLYWA Roeads, and siate-funded contracted service providers.

{b)Complete response/processing on all coniract applications within required timeframes.
Contract applicaions (open procurement) completed/fprocessed oulside of the required
timeframes must have documentation explaining the extended processing time.

{ciComplete afl monftoring annually (final letterfmonitoring report) for Medicaid State Plan,
Waiver, Roads to Communily Living {RCLYWA Roads, and state-funded Chore contracted
gervice providers within the 90-day time frame noted in Chapter 6.

{d}Approve comective action plans for contracted service providers {as needed) and complete
faliow up on correction action plans {as needed) for Medicaid State Plan, Waiver, Roads fo
Community Living {(RCLYWA Roads, and state-funded Chare programs.

{eiThe type of confracted service provider monitoring must match the assigned annual risk
assessment level and score. AAAs may conduct 8 more comprehensive type of monitoring at
their discretion.

{f) Previous calendar year home care and Aduft Day Services final moniforing reports will be
submitted to Home and Community Living Administration during the first fourteen {14} calendar

days in March.

{6} Timely Payments.
Fayment shall be considerad timely if made by DSHS within thirty {30) days after receipt and
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acceptance by DSHS of the properly completed invoices. Payment shall be sent to the address
designated by the AAA on page one (1) of this Agreement. DSHS may, at its sole discretion,
withhold payment claimed by the AAA for services rendered if AAA fails o safisfactorily comply
with any termy or condition of thiz Agreement.

DSHS shall not make any payments in advance or anlicipation of the delivery of services to be
provided pursuant fo this Agreement. Unless otherwize specified in this Agreement, DSHS shall
not pay any claims for payment for services submitied more than & months after completion of
the contract period. The AAA shall not bill DSHS for services performed under thiz Agreement,
and DSHS shall not pay the AAA, if the AAA has charged or will change the State of Washington
or any other party under any other contract or agreement for the same services.

{7} Long Term Services and Support (LTSS} Presumptive Eligibility {PE).

Payment for LTSS PE will be based on one rate for both LTSS PE services listed below in {8)
and (b).

{a) $332.67 for the month of compietion of the LTSS PE screening{s)azzessment(s), care
plan{z}, Recipient Access Codes (RACs) and authorization of services. And;

{b} $332.67 per month beginning after the month that LTSS PE screening was completed, for
LTSS PE case management services shared with Home and Community Services (HCS),
and the full CARE assessment is completed and finafized in Current status in the CARE
client management system, the PE RAC is ended, and the LTSS program RAC is opened
by HCS and the Area Agency on Aging {AAA) accepts sole responsibility of the ongoing
case management. {*For Aging and Disability Services (ADS)only: Asian Counseling and
Referral Service (ACRS), Chinese Information and Service Center (C1SC) and ADS for
individuals identifying as Muckleshoot tribal members ean be paid the one time only front
door initial in-home assessment rate fo determine fuli functional eligibility after the month
that the LTSS PE screening is completed and, until the full CARE assessment is completed
and finalized in Current status in the CARE client managemeant sysiem, the PERAC is
ended, and the LTSS program RAC is opened by ADS, ACRS, or CISC |, and ADS, ACRS,
or CISC accepts sole responsibifity of the ongoing case management. If ADS, ACRS and
CISC provide the in-home CARE assessment for eligibility, these entities cannot bl for
LTSS PE case management and the front door in-home asseszsment rate **)

{€} Monthly invoices will be baged on the Caseload Reports provided by HCLA. I the AAA
accepis the HCS transfer of a PE case at any point during 8 calendar menth, the TXIX Unit
Rate will be paid for that month instead of the PE rate.

{d} Staff ime gpent with PE clientz may not be counted toward TXIX CM Caseload Rabio until
the month of the HCS transfer the client as fully eligible.

Community Living Connections {CLC) oplions counseling/prescreening is oulside of this scope and
rate. CLC staff time for prescreening may be eligible for Medicaid Administrative Claiming.

b. Local Matching Funds: Local Matching Funds: The AAA may spend qualifying local funds on

TXIX in-home case management and use it o collect additions! federal matching funds. The
amount of Senior Citizens Services Act {SCSA) funding budgeted for TXIX in-home case
management in the previous state fiscal year may be caried forward into this contract and inflated
by the consumer price index (CPI) used in the caseload ratio adjustment factor as matching funds
to draw down additional federal maich. The CPl iz 3.1% in SFY27. Any additional requests for
SC5A or other local fund sources fo be matched must be approved by HCLA and may require
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additional FTE to be purchased with these funds. A new clinical ratio or case handling ratio will be
negoliated with HCLA o draw down additional matching funds per the local matching funds
schedule. If addiional SCSA is proposed as a local match source, the AAA will report any impacts
of reallocating SCSA funding when making the request fo HCLA.

¢. Local Matching Funds schedule: The AAA may increase the TXIX Requested Match as an add-
on for the unit rate for each authorized in-home agency personal care case, in-home individual
provider, no personal care, and New Freedom case accepied by the AAA each month per the
schedule below. HCLA may waive the Ratic buydown requirement if # is not met.

If [
Chinical
Ratio
is Then Fed

State/Local Match

d. The AAA shall complete and submit the attached Local Match Certification Form {Exhibit C} with
their final biling. Final payment will not be made without the completed form.

5. PACE. Payment of $386.60 per client per year for annual assessment services, including annual and
sigrificant change azsessment/s as needed, for n-home client participants of the Program of All-
Inclusive Care for the Elderdy {(PACE). Parficipating AAAs (Pierce Counly ALTC, ALTCEW, Snohomigh
County LTCA, and may include Area Agency on Aging & Disabilifies of Southwest WA only) can only
receive reimbursement for azsessment services once in a iwelve-month period.

6. Medicaid Alternative Care {(MAC) and Tailored Support for Older Adults (TSOA) programs.
These services are delivered and reimbursed as a fixed rate award. Porfions of payments may be
recovered by DSHS if the terms and conditions are not fully met. Payment for service provision cannot
exceed the allocated funding. Monthly payment of $370 for each active MAC and TSOA dyad enrciled
and $344 for each active TSOA individual enrolied per the caseload report provided by HCLA. A
onetime payment of 390 for each MAC and TSOA person listed on the HCLA waitlist.

8. MAC and TSOA Deliverables.

{1} Updated Warm Handoff Profocols submitted to HCLA i accordance with the due dale outlined
in MB.

{2} Annual Report submitted Io HCLA in accordance with due date oullined in MB.

{3) Quality Azsurance requirements met inclusive of completion of a Performance Improvement
Plan {PIP) if needed.

b, Proof of Network Adequacy efforts and contract menitoring inclusive of client samples of MAC and
TSOA dients.

7. Confidentiality. In addition to General Terms and Conditions Confidentiality language, the ARA orits
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Subcontractors may disclose information to each other, to DSHS, or fe appropriate authorities, for
purposes directly connected with the services provided to the client. This includes, but is not Bmited to,
determining eligibility, providing services, and participation in disputes, fair hearings or audits. The A4A
and its Subcontractors shall disclose information for research, statisfical, monitering and evaiuation
purpases conducted by appropriate federal agencies and DSHS.

8. Amendment Clause Exception. The only exception to the General Term and Condition Amendment
clause {clause 1.} is when an amendment must be processed to distribute federal funds to the
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the
Contractor is unable to follow their standard contract execution procedures in order fo timely obligate
the federal funds. By execution of thizs Contract, the Contracter prospectively agrees to the terms of the
federal fund distribution amendment, which shall be limited to only adding funds to the Contractor's
Budget. The Contractor's designated point-of-contact ghall also email DSHS its acceptance of the
amendment no later than the amendment start date.

Q. Background and Fingerprint Checks. Background check wili be completed with staif prior to having
unsupervised access to clients and then every two years thereafier, and as required under RCW
43204 710, and RCW 43.43.830 through 43.43.842. Fingermprint check is required for staff residing in
the siate less than three conseculive years before employment {this is not required io be updated every
two years as long as in state residency remain continuous). Documentation of suceessiul completion of
required background and fingerprint checks must be maintained.

10. Dasty to Discloge Business Transactions,

a. Pursuant o 42 CFR 455.105(b), within 35 days of the date on a request by the Secretary of the
U.5. Department of Health and Human Services or DSHS, Contractor must submit full and
complete information related to Contractor’s business transactions that include:

{1} The ownership of any subcontractor with whom the Confractor has had business fransactions
totaling more than $25,000 during the 12-month period ending on the date of the request; and

{2} Any significant business transactions between the Contractor and any wholly owned supplier, or
between the Contractor and any subcontracior, during the 5-year period ending on the date of
the request.

b. Failure to comply with reguests made under this term may result in denial of payments unfil the
requested information iz disclosexd. See 42 CFR 455.105(¢c).

11. State or Federal Audit Requests. The contractor is required to respond to State or Federal audit

requests for records or documentation, within the fimeframe provided by the requestor. The Confractor
miust provide all reconds requested fo either State or Federal agency =taff or their designees.
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Special Terms and Conditions
Exhibit A, Statement of Work

The AAA shall provide the following services, as specified in the AAA's current area plan, either directly
or through administrative oversight or subcontraciors. The AAA shall comply with all applicable state
and federal statute and rules, including but not limited to the United States Code, the Code of Federal
Regudations, the Revised Code of Washinglon, the Washington Administrative Code, Federal Program
Waivers for COVID-19, and any and all DSHS/HCLA standands, guidelines, policy manuals, and
management bulletins, including management bulletins that grant or remove temporary COVID-19
flexibiiies.

If a proposed change or combination of changes in any DSHSMHCLA standard, guideling, policy manual
andior management bulletin after the commencement of this agreement creates a new and material
impact, to the extent pogsible and as quickly as possible DSHS will consult with the AAA orits
professional association o identify potential impacts and when possible, identify how to mitigate
impacis within available funding.

1. Title XIX Medicaid, ALN No. 93.778 and State-Funded Chore

a. Core Services Confract Management. The AAA will manage subcontracts with qualified providers of
agency personal care and PERS services for Medicaid/Chore clients and Developmental
Disabilities Administration {DDA) Medicaid clents. For HCLA clients only, confracts managed by
ihe AAA also include Stale Plan and Waiver contracts under 1915{c), 1915(k) Community First
Choice, and RCLAWA Roads used to support individuals moving fo or maintaining community
seltings. These service types are listed in the Long Term Care Manusl by program. Al contract
management shall comply with the coniract management requirements sef forth in Chapler 6 of the
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins.

b. Adult Day Services Program Compliance. The AAA shall contract with and conduct initial and
ongoing program compliance reviews for Tifle XIX contracted Adult Day Care and Adult Day Health
programs in accordance with all applicable reguiations in chapter 388-71 WAC and chapler 388-
106 WAC. The AAA shall conduct a compleie review of each coniracted center at least once every
twelve months 1o ensure adequate performance and reguiatory compliance with Adult Day Services
WAC. These activities are included in the Core Service Conlract Management unit rate.

c. Hursing Semnvicegs. The AAA will provide directly or through contracts, access to licensed medical
experlise for AAA Medicaid clients in accordance with Chapter 24 of Long Term Care Manual,
including the capacity to make home vigiiz, conduct case manager, client and caregiver
consultabion, file reviews and to respond {0 emergency needs. Nursing Services will be in
compliance with chapler 7434 RCW, chapler 74.39 RCW, Chapler 74.39A RCW, and all applicable
regulationz in chapler 388-71 WAC and chapier 388-108 WAC.

Olympic, Southwest, Socutheast, Easlem, LMT AAAs anly: The AAA may provide contracted nursing
services for HCLA clients and/or DDA clients in accordance with Chapter 24 of the Long Term Care
Manual. Contracted Nursing for DDA will also adhere to DDA Policy 9.13 Skin Observation
Protocal.

The AAA will provide adminieirative oversight and program development for Nursing Services for
Medicaid clients in ite Planning and Service Area [PSA). Such activities include moniforing
performance and activities to implement DSHS policies, and preparation of reports ag required by
DSHSIHCLA or local reguirements, subcontract development and monitoring, service planning and
system development.

d. Case Management The AAA shall provide Case Management for Community First Choice,
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Medicaid Personal Care, COPES Waiver, RCL, and Chore clients receiving services in their own
homes as described in the Long Term Care Manual, and in compliance with chapter 74.34 RCW,
chapter 74.39 RCW, chapter 74 .38A RCW, and all applicable regulations in chapter 388-71 WAL,
chapter 388-106 WAC, and chapler 246-335 WAC.

The AAA will plan to maintain no more than a maximum avenage ratio of Medicaild/ChoreWA
Roads clients to Clinical {Case Manager/Nursing) FTE, as defined by DSHS/HCLA in the Special
Terms & Conditions Billing and Payment Seclion {4.D), in its service area as a whole. The clinical
caseload ratio may vary at sublevels within ifs service area based on the AAAs management
decisions on caseload distribufion or other factors. The amount of Senior Citizen Services Act and
other local funds used as match for federal Medicaid funding may be negotiated.

The AAA will provide administrative oversight and program development for Case Management for
Medicaid, WA Roads and Chore clients in its area. Such activities include moenitering performance,
aclivities to implement DSHS policies, preparation of reports as required by DSHSMCLA or local

requirements, subcontract deveiopment and monitoring, service planning and system development.

e. Front Door. Asian Counseling and Referral Service {ACRS) and Chinese information and Service
Center {CI5C) are authorized to complete initial in-home assessments for identified ethnic
poputations with reimbursements not to exceed $1,015 each client. Per Budget (Exhibit B) line 49,
funding is provided for these “front door” assessments completed by ACRS and CISC. The full
appropriation for these front door activities must be passed on to ACRS and CISC via subconiracts
between the AAA and those Agencies.

ADS/Seattle King County AAA s authorized to complete initial in-home assessments for individuals
who identify as Muckleshoot tribal members. Funding is provided for up to 60 initial assessments
with reimbursements not to exceed $1,015 each client.

f. Laptop Replacement Schedule. The AAA shall establish a iapiop replacement schedule to assure
each assessor has an operational laptop that meets minimum specifications needed for the
Comprehensive Assessment Reporling Evaluation (CARE) tool. The laptop replacement schedule
must ensure that equipment is sufficient to operate the stale’s mandated applications.

g. Community Living Connectichs/information and Assistance Medicaid Adminizsirative Claiming. The
AAA may choose to elaim Federal Financial Parlicipation (FFP) for information and assistance
activifies related to assisting individuals fo access Medicaid, as described in the Senior Information
and Assistance Program Standards or any successor program standards, including the reguired
administrative oversight. Prior io claiming FFP, approval must be received from the Community
Living Connections program manager per the requirements of MB H23-072.

h. Medicaid New Freedom (NF) (Pierce and ADS of Seatle/King County and ALTCEW AAAs ouly).

The AAA will provide Eligibilify Determination and Care Consultation Services (CCS) for AAA
Medicaid participants who choose NF in accordance with Chapter 7e of the Long Term Care
Manual and all applicable regulations in chapter 388-71 WAC and chapter 388-1056 WAC.

New Freedom staff and participanis will be part of the required clinical ratio calculation, as defined
by DSHS/HCLA in the Specia! Terms & Considerations Billing and Payment Section (4.b). New
Freedom budget authorizations to the FMS will validate active client case management status for
any meonth that client iz active and personal care is not authorized.

The AAL will provide adminiztrative oversight and program development for CCS for NF in ifs
service area. Such activities indude monitoring performance, activiies to implement DSHS
policies, and preparation of reports as required by DSHSMHCLA or local requirements.
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i. 1518 Qutcome and Performance Meagures: The following outeomes and performance measumes
are incorporated into this Conlract, as required by RCWs 70.320.040 and 74.39A.090:

1. Qutcome: Health/Wellness
Performance Measures
*  Adulls’ Access to Preventative/Ambulatory Care
s Alcohol/Drug Treatment Penstration
* Mential Health Treaiment Penelration

2. Quicome: Stable housing in community/Quality of Life

Performance Measure
+ Home and Community-Bazed Long Term Services and Supports Use

3. Outcome: Reductions in costs and ufilizationy Quality of Life

Performance Measure
« Emergency Depariment Visils

4. Qutcome: Reduction in Avaidable Hospitalizations
Performance Measure
= Plan All-Cause Readmission Rate

When planning or delivering services under HCLA contracts, the AAA will take these outcomes and
performance measures into account. Quicome and performance measure data will be gathered by
DSHS and publicly reporied at the Health Care Authority’s Regional Service Area population ievel.

DSHS will make AAA population leve] data for analysis available to the AAA al least annually.

- Washington Roads

The AAA shall provide Case Management for individuals living in subsidized housing that has been
coordinated through HCLA regardiess of whether they are currently eligible Tor or receiving waiverisiate
pian home and community based serviees. Case management shall be provided in accordance with
MB H13-072 and Chapters 5a, 5b and 30d of the LTC Manual, which includes contact by AAA staff
within 14 days of receiving the caze and monthly thereafier. if there is an immediate need, the AAA
stafl assigned maist respond o the need prompily. The AAA staff shall follow all azsessment timelines,
including doing an annual assessment Washington Roads clients not already counted as State Plan or
Waiver clients will be included in the AAA dinical ratios as described in Special Terms and Conditions,
Billing and Payment Section {4.b.).

3. Senior Citizens Services Act {(S8C8A)

The AAA shall provide services in accondance with chapter 74.38 RCW and all applicable regulations in
chapter 388-71 WAC and chapler 388-108 WAC. SCSA funds are designed to restore individuals to, or
maintsin them at, the leve! of independent Bving they are capable of attaining. These altemative
services and forms of care should be designed to both complement the present forms of insthational
care and create a system whereby appropriate services can be renderad according to the care needs
of an individual.

4, State Family Caregiver Support Program {SFCSP)
The AAAs shall provide SFCSP services in accordance with Chapter 17a of the Long Term Care

Manual and in accordance with chapter 74 41 RCW and all applicable regulations in chapter 388-71
WAC, WAC 388-106-1200 fo 1230, 388-7BA-2202 -2208 and 388-97-1880. The AAA shall provide a
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multi-faceted system of support services including: information and Assistance, Case Coondination,
Support Groups, Training/Consultation, Counseling, Respite Care and Supplemental Senvices to
respond to the needs of family and other unpaid caregivers who provide care to adults (18 years and
pver) who have a functional disability. The exception fo this rule would be Colville and Yakama Nation
AAA who may be Emited in funding to provide all of the core FCSP sarvices. The evidence-based,
Tailored Caregiver Assessment and Referral system (TCARE®) is utilized and required to screen,
aszzess and consult with family caregivers fo develop an individualized care plan fo help provide the
right services to meet the unmet needs at the right time. Al TCARE® users must be licensed.

For Respite Services, both inchome and out-of-home respite care provider agencies shall be avaiable
{except where certain lypes of providers are unavailable) and provided on an hourly basis. Respite
care workers shall be trained according to the DSHS/HCLA training requirements for the level of care
providad {e.g., home care; adult day services, etc.). Respite care staff can be authorized to provide the
supervision, companionship, personal care, andfor nursing care zenvices ususally provided by the
primary caregiver of the adult care recipient. Senvices appropriate to the needs of individuals with
dementia illnesses shall also be provided.

The AAA iz responsible for staff mputiing FCSP units of services, caregiver demographic data and
TCARES® screens, assessment and care plans into the GetCare reporting system.

5. Kinship Caregivers Support Program {KCSP)

The AAA zhall operate a Kinship Caregivers Support Program {(KCSP), as authorized by the 2004 Siate
Legigdature, fo provide financial support io grandparents and relalives who are the primary caregivers to
children ages 18 and under who do not have an open case through the Department of Children, Youth
and Families. The KCSP funds are available one-ime per year (the intervention cannot last more than
three monthz, exception to policy for a fourth month is permifted). Funding is provided for items and
zervices (see MB H19-023—Revised Policies for the Kinship Caregivers Support Program) to benefit of
the children living with eligible relafives. The AAA 18 responsible for handiing and approving the KCSP
Exception to Policy (ETP) siluations.

AAls are responsible to ensure that when purchasing goods/services or one-time sel-up feesideposits
on behalf of an eligible kinship caregiver, documentation within the clent fife must include: client’s
name, confirnation that the purchase iz consistent with needs identified by caregiver, itemfservice is
consistent with program requirements, a description of the goods and gervices including purchass
price, and proof that the goodsz were purchased, goods or services received and the costs verified.
Caregivers must sign an agreement acknowledging that funding may only be used for authorized
itemsizervices and their related responsibiliies. Those kinship caregivers experiencing the most
urgent/emergency needs have the highest priority. Program administration is limited o ten percent
{10%} of the KCSP allocation. Anocther fifteen percent {15%) of the AAAs KCSP allocation may be
spent on service defivery costs assotiated with aclivities such as oulreach, screening, authorizing
services, efc. The AAA is nesponsible for having staff ufilize the CLC Get Care data reporiing system to
input clients, their demographics and service ulilization. Annually, each Oclober, the AAA is
responsible for submitting a8 minimum of two case examples along with a fist of unmet needs to the
DSHSMHCLA Kinship Program Manager.

Adminisiration expenditures are limited to 10% of the program year's funding. Administration costs are
those incurred by the AAA and may not be duplicated or reclassified as Service Delivery expenditures.

Service Delivery expenditures are limited to 15% of the program year's funding. The combined timit for
Administration and Service Delivery expenditures is 25% of the program year's funding. Service
Deflivery expendifures may exceed 15% if offset by Administration expenditures below the 10% kmit;
however, Administration expendibures may not exceed 10% of the program year's funding.
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Service Delivery expenditurez include costs incurred directly by the AAA for the provigion of services
and all costs incurred by subcontractors, mc!udmg both gervice and administrative costs. Service
Delivery may not be used by the AAA io charge its own administrative or intermnal operafional expenses
in addition to the Administration limit.

6. Kinship Navigator Program {(KNPJ

Kinship Navigator services were inftially authorized by the 2005 Stafe Legislature and as of 2023 is
available in all AAAs. Kinship Navigabors provide information and assistance functions, along with
supportive izstening to grandparents and other relatives of ali ages who are raising relatives' children or
planning fo do so. They educate and connect grandparents and relatives {kinship caregivers over the
age of 18) o community resources, such as health, Snancial, legal assistance, support groups, training,
and urgently needed goods and services and explain how to apply for federal and state benefits. The
Havigators provide follow-up with kinship caregivers as needed and develop collaborative working
relationahips with agencies and groups working with kinship caregivers. Navigators help educate the
community, induding services providers and organizationz about the needs of kinship care families and
available resources and services to them. Hard to reach kinship care families (gecgraphically izolaied
and ethnic communities} should receive special cufreach attention. Kinship navigators pro-actively
mediate with stale agency staff and/or service providers io make sure individua! caregivers receive
services they are eligible o receive. Support will be given to kinship caregivers to establish or maintzin
greater resfliency and long-term siability needed to keep children out of the foster care system and to
beiter care for themseives. {Support may alkko be provided to kinghip families involved with the formal
chitd welfare sysiem to help sustain child placement with refalive caregivers.) Ten percent of the AAA
KNP allocation is Emited fo general adminisiration. Modest food costs are permitied only in conjunction
with the provision of information and resource meefings, trainings, or conferences. The AAA is
responsible for havnng staff ulilize the CLCIGet Care reporting system to inpurt their client data, and
service utilizaion.

Policy for KNP is in the LTC Manual Chapter 17c.

a. Tribal Kinship Mavigator Program {TKHN] was funded through state legisiature in 2017, Eight
ribes originally applied and were selected to participate. Currently, seven fribes are running TKN
program. They include Yakama, Colville, Port Gamble S'Klallam, Quieute, Lummi, Samish, and
Makah. Policy for TKN is in the LTC Manual Chapler 17¢.

b. Kinship Navigator Washington Case Management Mode! (WCMIM) (Evidence-Based Program
{EBP) Pilot at LMT, Pierce, SE ALTC}

{1} In 2018, HCLA parinered with the Department of Children, Youth ard Famidly (DCYF) and
University of Washington {UW) to conduct a federally funded research project evaluating a cass
management model of service delivery by Kinship Mavigators fo kinship families. As part of the
research project, HCLA parinered with three AAA’s PSA 5, 6 & 9 to evaluaie a kinship navigator
case management service delivery option for kinship caregivers. Washington Siate has
completed the evaluation research receiving supported evidence-based statues for the case
management model of the KNP funded by a grant from the Family First Prevention Services Act
{FFPSA). It takes more time for the Navigators to defliver this case management model, thus
requiring addiional funds to provide these zervices. To receive IV-E reimbursement the WCMM
miust be in ongoing use with active pariicipants.

{2) The case management model includes an intake with kinghip needs assesament, goal setling,
referrals, and support. Follow-ups are conducted three and six months after the intake with
additional goal support a5 needed. These case management services must be provided fo
chents before future reimbursement occurs. Reimbursement is only possible during an open
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case management cycle including state dollars apent on families and time spent on support.

{3) Biling and payment under this Agreement are expressly contingent upon the State’s receipt of
the federal |V-E reimbursement. The Contractor shall have no right to invoice, and DSHS shall
have no cbligation to reimburse, for any costs incurred or services performed prior the DSHSs
receipt of the federal I'V-E reimbursement. No invoice will be processed if received later than
thirty (30} days into the next month.

{4} The confract budget includes state Kinship Navigator funds and anticipated federal Title IV-E
enhanced funding. Enhanced Title IV-E funding is only available for eligible WCMM services
and may not be used for traditional Kinship Navigator services or agministrative costs.

As a result, the tots! program budget amount represents the maximum funding potentizlty available and
does not guarantee reimbursement of the entire budget. The amount ultimately available for
reimbursement will depend on the volume of eligible WCMM services defivered. If the Contractor
provides a mix of WCMM and traditional Kinship Navigalor services, only the WCMM portion will qualify
for enhanced Title IV-E funding, and the full condract budget may not be accessible.

¥ 9 Senior Drug Education Program

In accondance with RCW 74.09.660, the AAAs shall provide services o inform and train persons sixly
five {65) years of age and older in the zafe and appropriate use of prescription and non-prescription
medications.

The AAA will be responzible for compiling and submitling data on a monthly or quaderly basizs. Options
for submiting program data inciuds:

= E-maifling the HCLA Senior Drug Education Program Template o the Community Living
Connections Program Manager, of

« Direct entry of data {service recording) into the CLC Get-Care reporting systems. (Sepior Drug
Education events can be enterad into the Event Manager Toal in CLC GetCare at the discrefion of
the AAA )

Funds appropriated for the Senior Drug Educstion Program mivst sdhere to the amounts set forth in the
Budget, Exhibit B, and in the AAA’s approved Senior Drug Education Program.

8, Senior Farmers Market Nutrition Program (SFMNP)

The AAA shall operate a Senior Farmers Market Nufrition Program as authorized by the Legisiature
and USDA in accordance with 7 CFR 249, chapler 246-780 WAC Farmers Market Nutrition Program
and DSHS/HCLA program instructions.

8. Agency Worker Health insurance {AWHI} for Non-Medicaid Services

For seqvices provided by confracted home care agencies (HCAs) for FCSP Respite and Non-core
personal carefchore programs, AAAs will pay HCAs for each service howr provided under these
programs far AWHI at the calculated parity equivalent amount determined by final funding of the
collective bargaining agreement for individual providers. AAAs will bill DSHS/HCLA for the same per
instructions received through Management Bulletin{s). Thiz pass-through funding will not be reflected
in the contract budget or impact the maximum consideration.

44, Caregiver Training Tuition for Non-Medicaid Services
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For services provided by coniracted home care agencies (HCAs) for FCSP Respife and non-Core
personal care/chore programs, AAAs will pay HCAs for each hour provided under these programs for
training tuition at the calculated parity equivalent amount determined by final funding of the collective
bargaining agreement for individual providers. AAAs will bill DSHS/HCLA for the training tuition per
inslructions received through Management Bulletin{s). This pass-through funding will not be reflected
in the contract budget or impact the maximum considerafion.

Volunteer Services (Northwest Regional Council AAA only). Services shall be provided in
accordance with all applicable regulations in WAC 388-106-0660 through DE75.

Home Delivered Meal Expansion. The AAA will continue fo serve expanding HDM gervices to new or
underzerved populations or areas within their Planning Service Area (PSA) for SB5736 {Session Law
2017} The AAA will enter all HDM service data in CLC GetCare for reporting purposes. This funding
should be considered pass through to providers.

Senior Hutrition Services, Senior Nulrifion Services is ongoing State General Funds that may be used
in any Senior Nutntion program area {Congregate Nutrition, Home Delivered Meals, Nuirition
Education, or Senior Farmers Market Nutrition Program). Funds may be used for outreach for senior
nuirition services or innovative grocery or emergency meal programs. These funds may also be used
to match federal sources such as OAA.

Program of All-Inclugive Care for the Elderly (PACE) (Pierce County Aging & Disability Services,
Aging and Long-Term Care of Eastern Washington, and Snohomish County Aging and Disability
Services Area Agencies on Aging {AAAs) only), The AAA will provide assessment services for
PACE o determine efther eligibility or ongoing eligibility for participants chooging PACE in accordance
with Chapter 22 of the Long-Term Care Manual.

PACE staff will not be part of the TXIX clinical ratio and will track time compleling asesessment services
for PACE separately from other work duties. The PACE is an innovative program providing frail
individuals aged 55 and older comprehensive medical and social services coondinated and provided by
an interdisciplinary team of profesaionals in a communily-based center and in their homes, helping
program participants delay or avoid long-ferm nursing home care. Case management services for
PACE are provided by the PACE provider.

Care Transitions, The Area Agency on Aging {AAA} shall provide staffing to support transitions of care
from acute care hospitals and community-baged setting, and report data in biannual reports to the
HCLA Program Manager and in the GetCare reporling system.

Medicaid Alternative Care and Tailored Supports for Older Adults.

&. The AAAs zhall provide MAC and TSOA services in accondance with Chapter 30 of the Long-
Term Care Manual, CMS Special Terms and Condifions for the Project in accordance with all
applicable regulations in WAC including 388-105-1800 to 1990 and chapter 182-513 WAC.

b. Reguired Systems. The AAA will ulilize the following systems in the administration and delivery of
MAC and TSOA:

{1} GetCare is the system of record and must be used to authorize services. GetCare will generste
care plans for Step 1 and Step 2 caregiver services. The GetCare system must be used to
screen, aszess and care plan for care receivers who have not identified a caregiver to support.

{2) Tailored Caregiver Assessment and Referral system {TCARE®), is utilized and required to
gcreen, assess and consult with family caregivers io develop an individualized care plan fo help
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provide the right services toc meet the unmet needs at the right tme.
{3} ProviderOne is the payment system for services.

{4} Agency Contracts Database {ACD) must be used fo create or negisier service provider
contracts.

{5} Barcode will store documents and financial eligibility status and will be accessed to
commurdcate with HCS financial workers and generate some client notices.

c. Contract Management. The AAA will manage AAA provider contractors with qualified providers of
MAC and TS0A services based on the service types listed in WAC 388-106-1215 and CMS Special
Terms and Conditions. AAAgs must have an open application process to accept new applications
from potential Medicaid providers. Some provider types may not be available or feasible in all
service areas and the AAA will periodically analyze network adegquacy and target additional provider
recruitinent efforts based on client need.

The AAA will manage contracts in compliance with chapter 7433 RCW, chapter 74.39A RCW, and
all applicable reguiations in chapter 388-71 WAC, chapler 388-106 WAC, and chapter 246-335
WAL . All conifract management shall comply with Chapter 6 of the Policies and Procedures for Area
Agency on Aging Operations. All contracis uzed in these programs must be registered in ACD and
include applicable demonstration language.

d. Presumptive Eligibility. The AAA will use preliminary information provided through a self
aifestafion screening to determine if a care receiver meets the functional eligibility criteria as
defined in WAC 388-106-0355 and financial eligibility requirements defined in WAC 182-513-1615
or 182-513-1620 in order to receive services while the formal eligibility determination by HCS is
being completed.

(1} Qualified Entity. AAAs are an entity designated in the Demonstration as qualified fo detemmine
Presumptive Eligibility {PE) for MAC and TSOA. The AAA must agree through this Agreement o
participate as a qualified entity and assure that PE determinations will be made only with
qualified siaff and in accordance with DSHS policies and procedures. AAAs may delegale this
function through AAA provider confractors provided the AAA provider confractors entity assures
the use of qualified staff and adherence to DSHS policies and procedunes.

{2} Qualified Staff. Presumptive eligibility shalf be determined by staff of qualified entities who
have met at least the following qualifications:

{a} A college degree and at least two years of social senvice experience or an equivalent level
of education plus relevant experience.

{b) Completion of DSHS PE training curriculum prior to determining PE; and

{e) The state will provide the inilial training curricufum and the PE determination form in Get
Care. Any subsequent content changes will be provided to the AAA.

{3) Quality Azsurance and Monitoring. The state will monitor AAAs for adherence to policies
applicable to presumplive eligibility determinations through contract monitoring and guality
ARSUANCE TEVIEWS.

As part of the state’s Quality Improvement Sirategy, a sample of PE determinations will be
reviewed yearly to determine that PE was estabished appropriately. The state must report to
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CMS ali parlicipants who were found presumplively eligible initially, then later determined not
eligible.

a. Waitlist. The AAA agrees o implement the statewide waitlist policy if the state determines it is
needed per WAC 388-106-1975. In the event the siate implements a waillist, the authority for
presumptive eligibility terminates and the siate may reduce the benefit caps for new enrollees.

f. Reporting.
The AAA will update and submit their Wanm Handoff Protocol {WHO) to HCLS by February 1, 2026.
Associated costs can be bitled to Program Support Activilies.
The AAA will submit an anmual report to HCLA by October 31, 2028, including:

{1) Accomplishmenis, one or more case studies for each program, and any policy or
administrative difficulties in the operation of the Demonsiration.

{2} Consumer Issues. The AAA must track and summarize by lypes of complaints or problems
consumers identified about the program or grievances. Tracking report will include trends
discovered, resolution, and any actions taken {o prevent other cecurrences.

{31 CMS or Evaluation may require additional reporting elements if they cannot be derived through
administrative data_

g. Alignment with Tribal Protocol. The AAA agrees to coordinate with focal tnbes and tribal
organizations and operate in alignment with requirements to be determined in the Tribal Protocol.

17. Long Term Services and Supports {LTSS] Presumptive Eligibility (PE).
AAA ztaff will be required to provide chents with the optlion to apply o LTSS PE, and to suppost eligible
clients through LTSS PE process pursuant o Chapter 30e of the HCLA Long-Tenm Care Manual and
all applicable regulations in WAC including, but not limited o, 388-106-1800, 182-82-1110, and 182-
513-1110. Duties include, but are not mited io:
a. Conduct LTSS PE screeningi{zassessment(s)

b. Determine presumptive funclional and financial efigibifity using preliminary information provided
through a self-attestation

¢. Complete LTSS PE Care Plan{g)
d. Complete LTSS PE Recipient Access Codes {(RACs) and authorizations for services

. Provide LTSS PE case management services until the full assessiment is put in cument, the PE
RAC iz ended, and the LTSS program RAC is opened by Home and Communify Services (HCS)

{1} Qualified Entity. AAAS are an enfity designated in the 1115 demonsiration waiver to determine
LTSS PE. The AAA must agree through this Agreement 1o participate as a qualified entity and
asgure that LTSS PE determinations will be made only with gualified staff and in accordance
with DSHS policies and procedures.

{2} Qualified Staff. LTSS PE ghall be determined by staff of quakfied entitiez who have met at least
the following qualifications:
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{a) A college degree and at least two years of gocial service sxperience or an equivalent level
of education plus relevant experience.

{b) Compilete LTSS PE Iraining prior to determining LTSS PE

{3) Quality Assurance and Monitoring. The state will monitor AAAs for adherence to policies
applicable to LTSS PE detenminations through contract monitoring and quality assurance
TEVIEWS.

{4) Alignment with Tribal Protocol. The AAA agrees to coondinate with local tibes and fribal
organizations and operate in alignment with requirements to be determined in the Tribal
Protoeol.

18, Medicaid Grievance System.
Starting July 1, 2026, individuals receiving Medicaid Long Term Services and Supports will have the
abifity to submit a grievance through the Home and Communily Living Administration. AAAs must
copperate in grievances as requested by HCLA and in accordance with grievance and client rights
requirements as described in 42 CFR 441.301 and WAC 388-106-1300.
The AAA shall:

a. Ensure an individual receiving senvices can make a complaint or file a grievance without punitive or
retaliatory action.

b. Cooperate with DSHS requests for information needed fo review or resolve grievances.
¢. Participate in any DSHS direcied guality mprovement effors related to grievance frends.

d. AAA's will work grievances with the new grievance system once AAAs have access to the sysiem
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS

[DSHS Agreement #2669-67196] Effective January 1, 2026 — December 31, 2027. Any
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of

|

the applicable Interlocal Data Share Agreement between the Department of Social and Health |
Services and the Area Agency on Aging, unless otherwise provided for in the contract

between the Kitsap County Area Agency on Aging and the Contractor. When referencing the
applicable Interlocal Data Share Agreement in relation to the subcontract, the Kitsap County
| Area Agency on Aging replaces DSHS and contractor replaces AAA.

KC- 371-26 Martha & Mary
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Amendment. 1his Agreament, o7 any term of fondfon, nay e modibes ony by & wiiten amendroent
signad oy both partiss. Orly peresnnel aushonzed {o bind esch of the parties shal sign an amendment.

Assignmient. Ducepd 8 olhenese provided heesos, e AAA shall nod assigh righls o olligahans
denved from this Agreamant i a thind party vathout the prior, weten cansent of the DSHS Contracts
fdrministraton and P wriller assenption of the AAA's obligaions By e thind pary.

Compllance with Applicable Law and Wazhington State Requlirementa.

a. Applicable Law. At all tmes durng the term of thie Agreement, the &A% ang DEHS shall comply
with all applicatde federal, stale, and local laws, realations, and rles, inedesng buk ool lded 13,
nondiscrmination lavws and regulations.

b Certification Regarding Russian Government Gonleacts anding Inyestments. Cosdractn shall
zhide by the requ rements of Governar Jay Inslee’s Directve 22-032 and all subsequient
amendmaenls. The Contracior by signature 10 jhis Contract, cerdifios that the Contracion is not
pres.entiy an agency of the Ruzsian govemment, an ently whizh s Russian-stale owned 1o any
exient, ar an entity anstionad by tre Uinited States gowerrment fn response 1o Russia's invssicn of
Laraina. The Coalrackr a%so agreas 1o include he above certilaation in goy and 27 Subconinachs
intz which it enters. The Contractor shall immediately notify CEHS if, during the 1erm of thes
Contrast, Contracior doos nol comply wilks this cerification D5HS may inmedialely erminate this
Cordract by pnoviding Contrector wiitien notee if Condracter doss not comphy wath this certficaton
during the term hareof.

Canfidentlality, The parles sngh use Fesonal Infarrmaban 200 otfen seshidential stomnalen geined
by reason of tvs Sgreement aaty for the purpose of this Sgreement. DSHE ana the As& ehall not
disclose, st o sl gy sach sofosrmalar th any alre: party, except 85 powgss by e o, in the
caze of Personal informetian excepl 85 provced ty isw or vath the prior weaten zonsent of the person
Lz wehoir thi Persona' infosmation persins. e parties shall mointain the confiderdiality of @° Poersonal
I~foemat on 2od ather confidendial infoematnn g2 ned by reassn of this sgreerment and shal returm of
ceHify too gestruction of swch information f sliowsd by tzw and reguesisz in wriiing by the parly o the
Agreirnent thial prosdded B miormalon

AAa Certification Regarding Ethice. By signng this Agresmant, tre AsA certfies that the A84 s 10
ppmgtance with Chapler 42 23 ROW and sha'l comply with Shagter 4223 ROW thougtesd e torm of
g Agresmient,

Dobarment Gortification, The A48, by sigosture to this Agreoment, cerfies thal [ A0 is not
presenthy debarred, suspended, proposed for debarment. declared inelig oie, or veluntarily excluded
fram paitiepating i this Agreerent by any Federal deparimend of aganey Ths AR alse agness o
include the above reguircment in all subcontracts inba which it enters, mesulting direclly from the SA&'s
duty e provide services under the Agresmeant

E-Signature and Records. An electranic signeture or electraniz record of this Canfract or any other
angilany agresment shat ke desmed o hae [he same legal effect ag delivery of an eng sl execilled
copy of this Contract or such other ancillary agreemens far all purposes.

Dizpuies. Inihe svent of a disgade hetveen the AAA and NSHS, eveiy affer &hall be made (o esolve
the d spute infarmally and at the lowest level. If 8 dispude cannol be resalved informally, the AfA shall
present their gnesance in wnting to the Assistast Secretary for Aging and Long-Term Suppest
adminisitation The Ssestanl Seoetary sha® roview e facts, confracl leoms snd appfcoble slatules
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and rules and make a deferminabion of the dispule. [ ihe dispeie semaing doresolved ailes fhe
Assistant Secretany's determination, sither party may request intervention by the Becretary of DSHS, m
which suen the Secesfary's process ghall contral. The Seerelary will make & daterminaban within 45
days. Partizipation in thiz dispute prociess shall precede any judicial or quasi-fudicial aclion ang shall
bie the final sdministrative remiedy evailebie to the periies. Howewver, if the Secratary's delermination is
nok rade wathin 45 days, edher party may proceed with judiclal o geasi-jueeial aplion without wading
the Gacrzlany's determinalson.

B. Dreg-Free Workplace., The 8248 shell maimain & work place free from sloohol and drug abuss.

118 Entire Agroement, Tows Agreoerent including all sosurments altached do o ingorporatod by rederenc,
cerdain all the terms and conditions agreed upon by the patdies. Mo other understandings ar
representations, oral or athensise, renarding the subjec! matier of this Agreement, shall be desmead 1o
pxist or bind the parties.

1. Gowerning Lew and Yenwe. The lzws of the Stete of Weshoghon govern this Agreement. inthe
gwneenr] of & Il by She A2 aaast DSEHE invaiving 1fes Agreement | venue shall be propéer oy in
Trwrston Coundy, Washington, Inthe seent of a lawsuit by D5HE against 2 Gounty &88 invahring this
Agreement, venes shall be proper only &E provided in RCW 35.07 050,

12, Independent Btatus, Excepl as oferwise provided in Paragraph 24 heein bo‘ow, for purpeses of this
Agresment, he ASA acknowledges that the AAA © nol an oficer, enpdoyes of agent of DEHE or the
State of Washington The A454 shall not hold aut #sell or any of its empfoyres as, nor claim slatus ez,
an officer, empleyin, o agient of DSHE of the Slade of Washington. The AAA shall ned chom Tor ilsel?
or iks employees any rghis, privileges, or benefis, which would acorue to an employes of the Stals of
Neshinglon The 844 shall indemnify avd hold harmless DEMS Trem ol obigdtions (o pay o wilkied
fedsral o slate taxes or contribubons on behat of the B84 o the 2A5'% employses.

11 Inspection. Sthor parly may sequest repsonable geoess to the olser pady'’s iecords and place of
business far the limitea purpose of monitorng, suditing, and eval.sting the other party’s compliance
wiih i Agreement, 8nd aped cable lgwe and regulations Dunng e ke of this Ageesment amd for
oni [ 11 year folowing termination of expealion of this Sgroement, the pardics shall, upos receiving
reasonable writen nolice, provide the othsr pasty with access to its place of business and to s records
which are relavanl 16ty complianes with this Agreement 2nd apphzable laws and regulations. This
provigioe shall ol be consiresd ko give either parly access to the other party's records and place of
busaness for any ather purposs. MNothing herein shall be constreed to authonze either patty o possess
or vopy resaecs OF B other gy,

14. insurance. DSHE cedifies thet it 5 setfmsured unda- the Stete = setf-insurance lability program, ss

prowided by RCYW 4.92 130, and sha'l pay for losses Tor which § is found Bavle. The S48 cerlifics that i
vl inguradd, & o menier of sk poe, of mantans Fee ypes gnd aoounis of msurance identlied
belcw &nd shall. pnor to the executon of this sgreemerd by DEHS . provias cerbiicstes of insurance to
thol cffect e the DSHES conlast on pags ore of thiz Agreemeht

1% 5

Coirreraial GGeneral Liglily Insurance (0L — 1o mchisde covsrage tor bodily vyjury, property dareese,
ana contractusi liab fy, with the 12 awirg minimum limits: Eact Oewurence - 51,000,000; Geners!
Agaresale 57 000000 The poscy shall include 3bibly ansing oul of gremises aparahiong,
indspendent conlractors, producis-completed operatons, parsonal injury, advertsing injury, and liakbility
assaaned under an el conlracl The Slalg wl Washinegtorn DENES, ils adkeied snd appainied
oifxials, Bgents, and employees snall be namea as addsional insiseds. ‘

1&. Maintenance of Reconds, During the terr of this Agraement and for six (G) years foliowing termisalion
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or expiration of this Agroement. both parties shall maintain metonds sufficienl to,
a, [Joeument perdonmance of all 2288 requred by iaw, regulsbon, or this Agreement;

b. Demonstrate accounting precadures, practices, and racords that suffciently and progesty docoment
{he AAAS inveees bo DEHS and all expendiluses mada by The S84 o perfarm as requirad by ths
Agregmernt.

For the saere period, bhe A0 sku® erainiain seoerds suffsiont o subslatiale the AAA's slalemen] o?
s mrganizetion's structure, tax stalus capakdities, and peromance.

16, Medicaid Fravd Control Usik {MFCL). &s requined by Tederal regulslions, the Hoalth Gare Suthority,
frex Dpartoent of Soce! and Hesih Services, and any eontraciors or subcontraciors, shell proeagily
pomply with it MFCU requests for records or information.  Records and infermation includes, but is nol
lim3ed be, reesids on mice-hehe, Fe seaned of pnagess decumens, narmatives, eorspuler data, hard
ooy files werbal information, or any otrer informalicn the MFCU determines miay be usefu! in camying
oul its responsibiliies.

17.  Drdes of Precedence. In the event of an inconsstency s this Agreement, unless othenvse provced
herain, the inconsistency shall be rosolved oy givmg presedenca, in e Folowing order, to:

i, Applicable Tederal GFR, CWE Wae s s Medicald State Plan,
b, Btale of Washinglon stetess and segulations,

c. ALTEA Managemest Bu olins @nd polisy marea's,

d. Ths Agreement; and

g The ASA's Anea Plan.

18,  Cwmership of Chent Assets, The AAA shall easure 1hat any clignl Tor whor D SR8 or
Subcontrecior 18 providing servces under this Agreement shall have uanestricied access to the client’s
personal propery. The &80 or Seboordraclor shill nal inkodere wilh the chent's ownershig,
possessan, or use of such property. Upon lermination of 1hs Agreemsent, the /AR or Subooriracior
ehail immediately release to the clien: zndlor DEHS all of the client’s perscnal oroporty.

18, Cowmzrship of Mateial, Balessl oeated by e A8 s pad Te2 by DEHES as g pait of s
Agresment shall be owned by DEHE and gnell ke “work meds far hire” as defired oy Tele 37 USCA,
Soclo- 107, This material nchides, Bt s ool limided te hoaoks gonspader Siogearms, docemests, firme,
pamphlets sspors sound =preduchons; sludes suneys; tepes; andior iraoong matenals. Material
whizh tre A58 yses to pedorm this Sgreemant bt is not created for or paid for by DEHS is owned by
e BB airstd i ool ek, rrder B Biny” | B DSHE shall ree s perpstual herpngs 30 ufe b
reRleral for DSEHS inlemal purposes at no charge 1o DSHS swowded thet such license shall b2 lirraled
to the extent which the A58 has s dghs W gant sesh o license

20. Owershlp of Resl Properly, Equipmeit and Supplies Purchased by the A8k, "dls i all property,
equipment and supp’.es purchased by the 848 with funds from this Agreement shall vest in the A4k,
Wisen sl praperty of eguipumesnl wih & pen uod Tan rsrked value over B5000, I8 no lnnger neaded 160
the purpose of camying oul this Agreemernil o this Agreement is lemmineted or expired snd will not be
renawed. tho &85 sha' requesl disposilion insfruchions Fom BEHS 1P the g wail Taer marked va'ue of
eguipshent 12 under 55000, the AAS may retain, sell, or dispase of it wih no furthier obligation.
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When suppdies with o 1ofal aggregate far market value over 35000 are no longer needed lor the
purpose of carrying out this Agreemant, or this Agreemint 15 ferminated or expired and will tiot be
renowed, the A8% shall regquest disposition inskuctions from DSHS. If the takal aggregale Tas- markel
value of equiprment s under 35000, the A4/ may retain. =ell. or disppse af v with no further obligation

Dispositien and mainanance of propery shall ee in accondance with 45 CFR Parts 92 and 74.

21. Dwnership of Real Propery, Equipment snd Supples Pofchazed by DSHS. Tdle 1o property,
equipment and supplies purchased by DEHS and provides to the A58 10 carry out the aclivites of this
Agreement shall o with DRUS Whien rgal propedy, cguipment ge supplies s no egor negded
for tve purpose of carmyng out thiz Sgreement, or ihes Agreemeant is terminated or exprad and will not
bo renowed, the Add shall resoest disposilon inslesclions from DEHS

Dispositsan and mainiensnce of propetdy shall be in accordance with 45 CZFR Fars 52 and 74,

22,  Rasponsikility. Each pary o this Agreemant shall be responsisie for the negligence of is offizers.
ampbopeas Asd angents in e pedonmancs of This Agresment. Mo pardy 16 his Agresrment snall e
resgonsdie for the sots and/or omissions of entiies or indviduals not party to this Agreement. CSHS
and the &M% shizll cooperato w the doferse of lord Bsuils. when possibie. Both parlics ag-ee and
understend that this prowvesies may net be feasicle in all circumstarces. DEHS and the AA4 egres b
nolify the attorneys of record wm any ot lawsst where both aro pardies 7 either DEHE or the 484 enters

ol sallemenl negotialans 1S underatosd hat 1he nedics shall Secur pror e any negafial sng, of as
soon g5 possible. and 1he nolice may ke either writtan or cral.

23, Restrictions Against Labbying, The SAS Cortiles 1 e besl ol ilg krowiedoe 2o beoer 1hat o
federal zppropriated iunds have been paid o will b2 paa, by or on behalf of the A58, 1o any person for
ipflugncing or atlempling to iHfluense an offcer o enpleyvee of 8 foderal agency. o Member of
Congress in conneckca with the sward ng of any Jedera’ conlrast, 1he makng of 2ny fedea’ gras. the
making of any federal Ioan, the entering &¥o of any cooperative agreemeant, an the extersion,
epwfinuddion , renewd’ gresdmesd of mpdifsation of any federal contract, grant, ban o cobperative
sgreement.

[F any furds olber than fede-al appraprioles funds hawe or will Be paid For the purposes stales above,
e AhS st e g dscosure fany in secordanc: with 45 CFH Sechion 93,1 340,

The Ags shall inc sde a glavse in sl subcondrachs restricting ssboantracters frem lobbyirg in
sreordance il IS sechas o ega e g subeaniiactas o sedity and disclose zeaoidingly.

24.  Severability. The zovisons of this Agozsmient 37 severable. If any court hiolde any orovision of s
Agreemient, including any provision of any docement esargeealieg by referenae cealid, sl invalidity
sha’ et shiect the otrer prossions This Sgresment.

25, Subecontracting.

o, e A0 ey, saishionl fulbae cadic 0 DERE, sebooedract I Dhose soreizes specibeally dedingd in
tne prze Fen submated o Bnd 2pprovea by DSHE, except subocontracts wits for-proft enbdies must
have prior DSHS aporoval,

i Trse B84 sl oblas prot wiitlen approsst irom DSHS B subeonlresct 1or gemvicss nol speedicslly
defined in the approved Ares Plan.

& Any subcontracts shall b in wiling and the A8A sha® be responsible o enseoe that all ierems,
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conditions, assurances and certifications set forly in this Agreement ane mcluded in any and all
clent serpces Subcontracts unless an excephon fo Indudieg 8 particelsr ferm or terms hes beer
approwed in advance by DEHE.

d  Subconhacions re prohitxded frea subconirachng o difee] chent savicen wilhoud The e wiillsn
approva” fram DEHS.

g Whaen the nature of the servico the subiontraclor is o provide regquites 2 celification, Feense o
approval, the ASA may ey subeoniract wiih such contrectors thet have and agres to mamniain the
appropriate licenes, ceriifization ¢ acerediling requirements/siandasde

Lo dnany eosdian oF subconlsast swarded 1o o by the A5%5 invauch the authanty 1o determing gendies
recipient efg ity /s delegated to he S48 orto 8 suboontracter, such coniract or subsontract shali
ifclucde: 3 pgvisinn aeplible lo TSHS tha specifas s chent aligitilzy will be detenmined and
how service appheanis and recipients will be infzrmed of their right do & feir hearing in case of deniat
or termmation of a survice, or faill ¢ H act upcd a wequest for seryices wilh ieasonable promptrass,

g ITSHE, the S8R, and a subcontracior of the 288 are lound by a jury o trer o fact to be jaintly
and severslly liable for damepes arising frem any act or omissicn from the contracy, then GEHS
shall b sespansibbe 167 ils propotionate share, ard e &84 ghall ba respanzible for ifs
proportanaie share. Shewold the subzoniracte: be uneble o satisfy its joint ana several Fability,
DEHE and the AAS shall share in e subconlracles naatisfied progedionaic share in direct
proport st o the respectae peroentage of ther fzal as found by the jury oricer of fact. Nothimg in
this term shall be construed a5 crzaking 2 night o remedy of any kind o redure in any pessen or
pany olher thag DEHE and The B85 This terme stal not agply inthe esent of a setement by either
DESRE or the 488,

b Any sunsonbae! sholl desansle subeaniracton a5 A% Risesiss Assorae, 8% oahtsd oy HIPSA
ard shall inzlude provigions as required by HIPAS for Busness Aszociele confract. AAA sha
ensure thal all cliont recards and other PHLin possession of subsomiracier are selusntd fo ALA al
the Teraminabion o expiration of ihe sebreniract.

26.  Subrecipients.

(1 General, Fthe AAA = & subietipient of fedens] pasess 38 detined by 2 CFR Par! 200 s this
Sgreement, the AA% shall:

{2y Mamtain rezonas that isentify, in s accounts, all federal awards received and exponded and the
Tedena” programis und=T whizh they were sepecced by dssstance Lsting Number ALK ang
iitle. ewa~ number and year, name of the fecers) epancy, znd nsme of the Dass-thraugn entity,

A3 Ksetining mberedd conleals B piessn repise itk assuranse Ty s Al i g S fedeial
s o comphanes with laws, sepulationg, and provisions of contracis or grant agreements
that could nawe a ryaterial efacl on each of 15 feceral programs;

A Fippane appinpnace hoacial statermealg, otk ding a schedds of sspassniies ol ledsmral

HETTE]

{55 Incurporate @ GPR Pad 200, Subper F auc) iequitcmes sdu all sgieinls subacde; he
Lierdractor and ils Sebosiracters who ans subrecipients,

1 Comply win tne aoplicadle reguinements of 2 CFR Fa+ 200, insluding any filume amneng s
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o 2 CF IR Par 200, s any successor g replacement Dfise of Management and Bodget
{OMEB} Circerlar or regulation; and

Act of 1064, Saation 504 of the Rehakditatior dct of 1873, Tile | of the Americans with
Disabilities Acl of 1980, Tile 1X of the Education Amendments of 1972, Thi: A Discrimination
Aot of 1878, and The Deparvment of Justee Mon-Discrimination Reguiations, 28 C.F.R. Part 42,
Subparts CD.E and G, and 28 CF.R. Parl 35 and 38, (Go fo www gis usdolapwioar for
additenal inlpemiatan and aceess (o the aiorementoned Federal laws and regulations.}

(71 Camnply with the Cennibiis Crinve Sonbral ang Sale sheets Ac of 1868, Tile W) of the Civil Rights

b. Single Audit &ct Compliance. i the AS4 is 3 subrecipsent and expends 5750000 or mora in
Teperenl avsiareds frorn all sourgis i argy liscal year, the A0S shall procure and pay for 3 sngke aosdil
or & pragram-specific audit for that fiscal yesr. Jpon compietion of sack audit, the &A% shall:

(1) Submil 1 the DEHE conlact persan the daba coliechoss fane and reporl == packane spesifisd i
2 CFR Fart 200, Subpart F, reports required by the program-speaihic sudit goide {if agplicatie,
and & copy of amy managenont eltors issuad by the audilor;

(21 Pt and deselop correchee action for all el fndings; in accandanos wilh 2 CFE Fart
200, Suppen F; prepare a "Summary Schedule of Prior Audit Findinge” repanting the staius of all
audit findings mcluded in the pior audils Sciseduli of Tewdings and queslicnsd cosls.

£ Uwerpayments i detesminea by DERES, or danng the course of the required awdd. that she 284
has beew pad unaliowable cosls under this Agreemest. DEME may regute the A55% o reimburse
MEHS inaceordance with 2 CFIE Pan 200,

(1) Fiz- any »zentified ovarpayment involving a subcontracl bebwas- e A&& and & tibe, DSHS
augtes 4wl nol seck reimborsdeiers front e A0 0 B ccdenbliod Sesrggeprmenl was not duos
1z sny failure by the A58,

2T. Survivabilily, The lerms pnd condfions conbuned o this Agresmas! which by their sense and
context, are intended to suniva the expiration of the parbicular agreemeant shall sumvive. Surviving
terms melisde, but are nod lim<ed 1o Confidentiality, Depules, Inspection, Manienance of Records.
Dwnnrship ot Matorial. Responsikility, Tesmiration for Delault, and Terminabion Prooedie,

2B. Contract Renegatiation, Suspension, or Termination Due te Change n Funding. i the funcs
DSHSE relisd upan to establish this Contract or Program Agreement aro wilhdrawn, ssduced or imied,
o il it s ot ®ied condifions G placed oo sesh tonding Stier the efective dats of thes contract
But gz tothe normet compeaetion of this Contract or Program Agreemsen

g The Contiact or Program Agrocrent may be renegotiabed code the weisesd Tund wg candilions.

B AL TS 5 discrenion, DEHE may give netins e AA% |10 sussend perormancs when DEHS
deterrmings 1nal there is reazonable likelihood thas the fonding inscfficiency msy be rescved in &
Lire“raanme that woold allsw Contractors pefoomanas e be mesormed prian 6 D noeenal aosngdetion
daie of ths cotract.

(11 During the paricd of sespansion of performarco, cash pasty will inform thae @ther of any
coandileng thal may ressanably affec e potent sl tor resemption of performance.

(2} YWhen DEHS determines that the fund'~g insufficency is resolvez, 1 will give Contractor written
niticg: bo resurme pedormanes, Upon fe eceipl of this nofice, Coeairadios wl proside wedben
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natice 1o DEHS informing DBHS whether it can resume performance and, if sp, the date of
resurnpliet, For gueposes of this subsubzecion, “wrillen nobkce® may Inclade erail,

13) If the A&8's proposed resumption dste o5 not accepiable ta D5HS and an sccepiable dete
canna be negoliobzd, DSHS may terminate the confrach by giving wedten nofice (o Contracior
The parties agree that the Contiact wil be terminaled seiroactive ta the date of the notice o
suspension. DEHS shall be liable only for payment in acoordance with the terms of this
Contiac 1or senvicgs rendesed poos o the retroacive date of terminabion.

g. D8HS may enmediabely terminais ihis Contract by prowd rg writlen notice to the AA%. The
sormination shall be effective oot dad spocilied in the leomimation notios, DSHE shall be able
aaty for pavment in accordance with the lerms of this. Comiract for services randered prior to the
effective date of iermination. M punaly e accee bo DEME 2 e gven] The Wemination ol in
this sechan |s exercsed.

25, Termination for Convenicnee. Thoe Conbadts Sdministeator i fopmnabe this Agreement or any =
whaole orin padt far convenience by giving the 2%4 a1 least thirty (30) calendar days' written natice. The

ARG may tenmingle this Agreement for convemience by gving DSHE af least thirty (30) calendar days

writien notice addressed to: Central Sontrac: Service: . PO Box 45611, Qlympia, Washinglue D8504-

SE1.

30, Terminafion for Default

a, The Conracts Adre cstrsier may termingie this Agresment for defaull, inwhode ar in gs by entlen
natice 1o the &84, 1 OSHS has a reasonable basis to belives that the AAL has

1 Failed o meet ne imsinlaes ooy sequitemend lar cocdrael =g wile QSHS;

{2} raled to pedomm under ary provision of thes Agreement;

13) Winlated any law, regulation, rule or ordinance applicabic to this Agreernent; andfor
¢y Cinerdgise bieathed any prowsEion or condition of fhis Agreemeant.

b. Before the Comiracts Administraior may lerminate this Agreement for defaull, DSHS shall provde
the S48 wih writher natice of the A8A'S roscommplianies wils e ageomant and provise the A8 2
resygonable opportendy to cosrect She A58 8 noncomgs 2nce. 1f the A% dees not comect the SAK'E
moncoma znce within Pw poesicd of firme spegifiod in thoe writle s natice of noneampisoege the
Coefracts Admnstrsice rmay then tentungle the agreenent. The Dondracts Adminisirator may
terminaie the agreement for defasi vathout such written netice 272 without ocoponiunity fos
corrgeslinn  TEHE has o feasomable hasis (o BEhavis sl a chieal™s hesdih or Sately 18 in Sapandy.

L T AAK may lerninate this Agreeinenl (oo defaull, o whole or -1 pars, by wiitten notize 1o DERE, §
the A58 has 3 reasonable basis iz befisve that D5HE has:

21 Favwsd B enieesd o0 msaindain oy egquiteneend By canlsacing vailohe A8,
121 Faed to perform ander Bny provision af this Agreement:
{3) Wiolated any law, megulation, ru'z, o ardinance applicatle o s Agreement; andéor

{41 Dlvenaase: Bigached aqy piaslses or sand dion of 175 Agieement,
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d. Before the 254 may termmate this Agreement for default, the &85 shall provido DSHS with weitten
nntece of B5HS' noncomptance wath the Agresment and provide DEHS & reasonable opparesty o
carrect DSHS noncomplisnce. i DEHS does not camest DSHE' noncompliance within the peniod
al Lime gpecifiesd w1 1he wiillor nobize of noncomplianes, the AAR may (hen terminate the
Agreement.

31,  Termination Proceduse. The fadeaing provisons appy g the event this sgreement is terminated

& Tne AAA shall cease to perfarm amy sarvices required by this Agreement as of the effective date of
termination sl shall comply wilk all reasonable inshuclions contained in the police of lermealion
wihich Bre related to the fransfer of clientz, distibuton of propedy, snd termingtion of services.

o The &b shall prormptly deliver to the DEHE cenlach parsan (o (o his o ber succossor) lisled on
e fired page of this Agreement, all DEHS assets [property] in the AAS's possession, including any
mabera’ creatad under Lhis Agreement. Lipon fature to relurn DSHE property wathin den (10}
wetsTking days of 1he Agresmend ierminalssn, the AAS shall ke charged wiih sl ressonable cosls of
recovery, inciuging fransporistion. The A&4 shall take reasonable steps protect ard presarve any
propesdy of DSHS i i in the possessan ol he AAN pending et o DEHS,

™

&HS shal be lable for and shali pay for only those sensces authonzed ard provided thraugh the
ohoclive dele of termingdion  DEHS may pay an amount mutually agreed By the parties for pakaly
compieded work acd servees, ibwork products are sseful to of usable by SHS

c. |7 the Conracls Samin'straler e rminates this Sgreameni for cefacl. DEHS may withbietd a sum
fraary Irvx Bl pavgroien] bbb S0 thal DENE determings is necessary o orolecl DEHS againgt ioss
or sdditizna! liak: sy, D5HS shall be erditlad 1o all remedss avatable at 'sw. in aguity, or under th's
Agrizesngnl, il is late dadormmineil Bz the AAD was nol in detacl, or il e 848 lermimasled this
Agreament for default, 1% &a8 shall e entit'zd 1o &l remiedies available at law, in equity, or under
this Anreemend.

3. Waiver, Waiver of aoy Breach o dedault on any ooisan shall rix be geemed b be a wareer nf ary
subsequent breach ar default. Ary waivar shall not be construed to be a moddicsiion of the terms ang
condilions of thiz Agroemenl unless omended ak sel kb in Seclioe 1, Amecdment. Only The
Coniracts Admustreior or desganee kes the authority to weive any term or condrian of this Agreement
on behalf of DEHE.

HIPAA Compliange
Freamble: Thie ssction of the Condract is the Bugiress Assprate Sgreement as regured by HIP&A,
33, Definitions

a0 “Hnsiness Aessocate as used i thes Doaiacl mmans the “Oostrades and generally has 1he Somes
re=aning &5 e term ‘business sssocizie’ at 45 CFR 180,103, Any re‘erence 1o Bus ness
Ausoainte in fhis Sontrac) inchedes Musiness Asgoaeisie’s smplopeis, agenis, alficers,
Subsontractors, hind party condractoss. volunieears, or directors.

b. v‘Businuss Arsorizio Agreoment” micans this HIPAS Complisnce section of Ure Gonlrsct ard
includes the Business Assaciate semnsions reaoired by the U 5. Departmens of Heath and Human
Services. (e for Cwil Righis.

. C“Breach’ smcares the aegoisition, acoess, mse, m daclmagne of Prolectsd Healll dnfermation in a
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mannar nyl permitted wrcsr the HIPAS Privecy Rule which compromises thie secunty or privacy of
the Protecied Heallh Information, with the exclusions and exsoptions lisled in 45 CFR 165 402,

i “Covered Erlily” means DSHE, & Sovered Chtily 25 delined at 45 CFR 160,103, i #5 conduc of
coverad functions by #s haalth care companenis.

o “Designated Record Sel” msans o group of recomds maisdimed by o For & Gowerest Entily, $hal is;
the medice! and hiling records showt individuals maintained by or for 8 cowered heslts care
prawider; the eorolimen. payment. clhims adjudicalion, and sase o rnedicd] management aoor
gyalemns maintamend by or far a heash plan; or Used i whole of part by or far the Covered Endity to
make decisions about ngividuals.

. “Flechiosne Pralested Heallr fnlormation [FPHD" mesns Pratested Health Information el i
tranemitied by electramic media or maintained in any medium cescribed in the definfion of
plesirere medas at 45 CFR 18C 103

“HIPAA" means the Health inguranoe Fartability and Accountshility At of 1905, Pub. L. 108-191, &5
mgdificd by the Amcrican Bocovery and Revvesiment Acl of 2000 CARRA™, Soc, 13400 - 132424
HE. 1 {2008 iHiTEGH Acl)

Iy

h. “HiP&& Rules' means the Privecy, Security, Breach Notfication, and Erfercemant Rulps at 45 CFR
Parts 160 and 2arl 188

i Clndvidugtis) mesng the person(ss whao is the subject of PRI and inctstes & persan who gozlhes
as a persanal reprosenlative in escordance with 45 CFR 154.530217).

o CRmimien Mecpssirg” means the keast aneunl of PRI necssaary to acesmphsh the purpase for
whizh the PHI is needed.

k. “Protesied HesHh Infarmesion (PHI) means individually identifiable health inforrmalken creatid,
received, maniained ar ransmited by Business Aseociate on behalf of a health care component of
e Gowsred Erlity thal relales fo the provision of besllh cire 1o an Individigl, the gpast, piesent, o
fustuire physical or mental hea®h or conddion of an Individual; or the pest, present, or futere payment
for provision of health care to an Individual 45 CFR 160,103 PHI includes demagraphic
infadion bt identiles e indaidusat or about which Pere & reasoiable bagis o believe cain e
used o wentfy the Indwidusl. 45 FR 160 103. PH is infe-mation transmitted ar hel in any form
prmediem and incledes CPHE 45 CFR G003 FHE doss net isclude eduisslios rectnds cavened
by Ehe Family Edazahans! $ights snd Privacy Sof, 82 smended 20 USCE 12320 =/ 40 Bin: o
employment receres held By 5 Covered Enlity in s role a5 employer.

I “Bocuily Ireadir” svisaes 2hies attss Gled i fucnssshil unauthonzed seoecs, use, haobiiie,
modif zation or esstruction of sfermation or interference with zystem pperalsns in 2n informaton
sysbomn

my CHubsmnlescior i ussd 2 Hus HIFSS Complience section of the Contract (in addtion e its
definiton {7 the Senpral Terms and Conditors] means a Business Aseociake that creales. eoowes,
maintaing, g ansmits Prolested Heath Intormatien on behal? ef anolher Business Associats

n “lise’ includes the shanag, emplayment, epplication. wtilizetion, exemunation, ar analyss. of #HI
wilh = an ontily that mainkains such information

34.  Cormphliance. Business Assapate shal pepomm 3l Coefract dutles, sotiviies ana tasks in eomplianss
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wilh HIP&A&, the HIPA& Rules, and alt alendant meguislions as promiulgated by the U8, Department of
Health and Human Services, Dffce of Cawil Rights

35, useand Disclosura of PHE Busess Assooiate is imited 1o the faliowing permitted and reguired us=s
or dizzlosures of PHI

a3

[

Custy 1o Protest PHI. Business Associabe shal protect PH: from, and shal! use appropriats
salegeards, and comply with Subpart © of 45 CFR Pard 184 {Seourty Standards for the Protection
of Esectronic Pratecied Healkh Informebzn) wih respect to EPHY, to prevent the unauthorzed Use or
disstiosure: of PRI ol Fuan as provided for i this Coniract or as required by tzw, for as fong as the
[HI is withon it possessian and contoed, aven afber the termination o expiration of s Contract

Mimimem Mogessary Slandard. Business Sesocisle ehall apsly the HIP&A Minimum Necessary
standard to 8ny Use o distlesurs of Pl necessary 1o achiess the purposss of this Ceatiac] Ses
45 CFR 1684 514 [di(2) through {d}5).

IEcloguss as Fat of 192 Provision of Seivces. Business Associale shall only WUse or dsclose PHI
g8 necessay 10 parform the senvices specdied im thie Contract ar as requaed Dy lew, and shall pot
Lise or discloss suen PHLin sy manner that would violate Subpart E of 46 CFF Pad 184 {Privacy
of [ndiv.dually [3=nbfiable Heath Informatca) if dane by Coverad Ertity, excapt for the specilic uges
and disclosures sol Farth below,

Lge for Proper Managensnl and sdmimsiabaa, Bukmess Assocaie riay Use PH inn the poopmer
management and admiristraton of the Busmess SAseociate o7 to carmy aut the |legal responsibilities
of the Busasss Aseociate,

[ zclosy s for Froper Managemeni and Administration. Business Asscciate may dscizse PH. for
142 prozpra roanaigernenl snd ademinisiation of Busingss Assodate or to carry oul 1ne legal
responsibiliizs of the Business Assceiabe, provided the disciosunes are nequired by law, of
Busingss Sssociale oblams reasanabie assurances from the person (o whom he svformstion is
diselezed 12t the infarmation wit remialin confdential and uzed or forher disclesed only as redrineg
by law or for the purposes Tor which it was disclosed o the person, and the person nobfies the
Business Associale of any nstanszs of wiach 4 & e inowisch e confcenlslily of the
informaiion hes beam Breached.

Fageserisgitte Lme o Dischesure of PR Dusriss dssaciaie sha? rpo o DS in wrib-g all
Lizes or discosures of PHI not proviged for by this Contrect withan os 1 business day of

Bzt ez swane ol Pus unapthorsieed Lse o disclesune of FHL including Broaches of vnsscured
PPhi as requres at 4% CHRE 184,410 (Mol dicztion by & Business Sseeoaie) as well as uny Securnily
I=zident of wivich il becones awrare. Upon reqwest oy O5HS, Business Associate shall mitzate, 1g
o2 aulanl pracicslle aive hareriul efect el eg fiom e ohpecoissibbe Uke o disolisge e,

Faiureta Cure, i 2SS ieams of B paten or practios of the Busasss aseocate 13 constilules a
wigTaiicon of this Busingss Assesiaie's ol gations undsr the 3ormis of this Conlract a~d reasonable
sieps Dy LEAS do nel end the wetahan, LEHS shiall lermdinals Eis Conlbast, i P I aaclel ion
If Buzress Assoniate kams of 8 patken or practics of its Subconlraztors thal constileies 8 violation
af tre Busness Assecials’s obligafions vwruder T baiing of e canlact ang reasonabie steps by
tre Business Sssociate do not end the violatior, Bus ness Assprale sha'l terminate the
Subennbiact, I s,

Temmination for Cruse. Basiness Assonale authanzes immediale tzrmingfion of this Coalrant by
CEHE, i DEHE sdelermings thal Business Sssociale has vinlated 3 maleris! term of this Business
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Abh General Termas and Conditions

Aseociale Agreement. DEHS may, at s sole oplice, offer Business Aseociate am opportunily to
eure a violation of this Business Associate Agreniman) bifore exercsing a lermination for tsaugs,

i Consent ko Auds. Business Asecniale shal give regscnable access to PHY, its interna! practices.
reconds. books, documents, electronic data andier all other business information recewed from, or
creted of received by Huasiness dssociate on behall of REHS, o he Secreltary of DHHES andiar o
DSHS for use in determining compliance with H. PA& privacy requiremeanis,

i Thligations of Business Associale Upse Expiradion or Termesshan, Upoes expiration o termination
of thea Caoncrect for any regson, with respect o PHI received from DSHE, or created. maintained, or
rizpeved hy Bugingess Assosiate, ar any Subcordracless, on bebalf of DEHS, MQusiness Sssocib
shall:

£1) Retain only that PH which is necessary T Business Associale toocanbue B prose
manapement 312 adminisiration or to camy out itz iegel responsibilities;

(21 Reiurn 1o D8HS o destroy the remaining PRI 21 the Bus»ess Associzle or any
Bubeasiraciors 10 rmainlkas in any forny,

15) Condinue 1o use approorieie eafequards and comply with Subpant C of 44 CFR Part 182
{Secyriy Standards for the Protestion of Eleciress Pabesled Health information) with respes fo
Flaiianic Protecied Hegdh Islonmalon to prever Use o dissiasure of the 2HE, oter than as
prov:aed for in thie Section, for &5 long a8 Business Azsocsie or any Subcontraciors retain the
PH!

{4) Mot Use or disclose the #HI retained by Business Asseciate or any Subcaniracions cther than
for L purposes: Tor which such PHIE was retained and sobjpec) o e Same gond 5ions e oul in
the "Lise end Disclosure of PHI™ secton of this Contract which applied prar to termination; and

483 Retum 1o DSHS or destroy the FHI retained by Business Associale, or amy Subcontraziors,
wtven It % ne Innger needed by Business Assonate for is proper manageient and
edrrinstretian or iz carmy out its lsgel reEpons bilties.

&  Zurswva The obligalions of e Blugineess Sssodiab wmder shis ssition s 80 sunoee fhee laminabon
af sxoorahon of this Contrac)

A6, Individust Rights.
& Aronuriing o Discdosures,

211 Business Asscoiate shall documernd =il disclosures . sxcepl trose discissures that are exempt
under 45 GFR P84 SFE, of PRI and infoomadion pelalod S soch ebsiibsrey

21 WEIRi Les (100 busiessss dlays ol o rpeest Toam DERE, Bugsoeoaiy Sesoople shall makse geatabla
oz OSHS the information in Business BEE00s1e's poasession that is necessany for DSHS da
resspand B d fienely mianner 1o 2 equest 160 a0 acdniinting of digcliosuies of PHE by e Buginess
Associgte  See 45 CFR 164 5040e)2 oG] and 464 5280k 1),

{31 Al the request of DEHS or in response to a requesl msde deectly b the Besiness Associaie by

an Indnidiial, Business Azsociats shall respond, in @ timely maaener and In accordante with
HIF&A and the HIP&A Fules, io requests by Individuals for an accounting of disclosures of PHIL
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AAA Ganaral Terms and Conditions

4] Business Associate record keeping procedures shail be sufficlent to respand to a request for an
gocaunting under this section far the siz (5] pesre prior ic the dale on whick the accounting was
requesled.

bk Access

(1) Business Associate shall moke aeailable PHI that it holds thal is pert of a Designaled Record
Set when nequested by BDBHS or the Indwidual as necessary 1o selsfy DSHS's abligations
under 45 C=R. 1684524 (Access of Individuals le Protectod Heallh [nformalios).

(21 When the reguest 15 made By dhe isdwidudl to the Besiness Asgocaie o If DEHES aske the
Business Assosiate to respond 1o a regues!, the Business Sseociato shall comphy with
reguirgsmends in 45 CFR 1545334 {(Aceess ol Indwiduals 1o Protecied Health infoimation) on
form, fime and mannss of accese. 'WAWhen the reguest is mada by DSHS . the Businsss Associzie
shall peovide the: segords to DEHS within len (0] Bbingss days,

c. Amendmsnt

(i} If DEHE amands, in whole o7 in part, & record or PHI contained in an Individesl's Desigratad
Feesggred S il DEHES Bay pesssiousily provided ths PHI or record 1hat is the st of the
amendrment to Businese Associate, then DEHS wilt inform Business Sssaciate of the
amendment pursuant o 45 CFR T8 326003} (dmendrmenl of Prolecled Haadth Infosmation)

(21 Business Aszociate shall maks 2ny gmendmesis o P2HLin a Designated Record Set as drescted
by DSHE or as necessany 10 satisfy DEHE 5 obligations under 45 CFR 184 528 (Amendment of
Protectad Heaall® Fnformationd,

37.  Subcontracts and other Third Party Agreements. |n accosdance with 45 CFR 164.5020ep9){iil,
164 504l 1 iy, and 164 30B(BI2). Business Sssuciale shall ensuie that any agenls, Subcontraciors,
independent contreciors or ather third peries that create, receive, maintain, o transmit PHI on
Business Associale's behall, enter into @ wiitton contrac hat ¢ontains the sarne teoms, sestriclions,
respuitaments, and condiinns s: the HIEAS comphance piovisians in this Contigzt with respect b2 sush
PHl. The eame provisions rust also be included v any comiracis by a Business Asscciate’'s
Subpantiacior with ils o husmess ssocites s regeied oy 45 DFF 1684 31400102 10) andg
164 S0ake)] 5}

38 Cibligations, 7o the extent the Businizss Associale is to carry gt one or more of BEHSE's ebligations)
wareker Sphparl F ool 25 OFE Par 184 (Freacy S indwdes’y identifiable Heslth Informatond, Business
Sssociate snall compy with all rogurermenis sl vou's agoy Ie DEHS in the performsnee of such
aoialions)

39.  Llability. Wihin ten {300 business days. 2usiness Asscciate must notify DSHE of any complaini.
exforcement or complisnge sction miatoed by e Oice for Givil Rights based on an allegalion of
wiglation ol the HIPAS Bules and mest edorm DEHE of the auleome of el Bction. Busasess Assonate
beare all responsititly for any penalbes, fines or ssnctions imposed ageinel the Business Assooiate for
winlations of tho HIPAS Reles and i ainy imposss against ity Subsoniiaciers o agerds for which o is
found liable.

4. Breach Motification.

S In ke evenl of 3 Breach of uigecuned PHI o dacosure thal chmprom:ses the pavacy or secunty of
PHi cbtained from DEHE or involwing DSHE clients, Business Associate will take all messures
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Afh General Tarms and Conditions
required by etate or fedsaal law.

D, Buginess Assosiate will nolify DSIHE wilhin one (1} business day by elephae and in wrding of any
acquisition, Bocess, Uss or disclasure of PHi not atiowed by he provsions of fhis Gonleadd of nok
authorizred by HIPAA Rudes or reguired by law of which it becomes swane which potantially
compramises the xecurity of pavacy of the Pratecied Haealllh Ilormalbon as defined in 45 CFR
164402 (Defintions).

o Business Assosiate will sotity e DSBS Conlag) shewer an e cover page of this Condrac] wihin
ane (1) business gey by igephone or &-mai of any potentisl Breaon of secunty o privaey o PHI by
the Busness Associate o ity Subcontrastons of agenls. Business Associote will Tolow felephane or
g-mail notficatan with a faxsd or ether wiitten expienetor of the Breach, o inciude the felowing
date and firme of the Broeach, dale Boesch was discoveres, location and rature of the PHY, type of
Breach, enginetion and destination of MHI. Business Associabe unit ana personnal assaciales wilh
the: Brizach, dilatled ooscriplion of the Breach, anticipated mitigation steps, and the name, address,
telephone number, fax numbzr, and e mall ol the Advidas who 8 iesponsibie as he primgy paint
of contacs. Busness Associate will address communizations to ihe DEHS Contact. Business
Asgociale will eoovdinale and codperate with DEHE fu pravide & copy of its investigation and other
informeton requested by OSHE, inzluding edeance sopees of any nolifzations requ et for DEHS
revicw befoie disseminaling and verifization of the dales notfications were sent

d. (f CEHS determines that dusiness Assoniate or s Suboontraclans) or aganiis) & reseanmb e 1o a
Breach of unscouned =H1.

(11 requening netifeaton o nasiduz & under 43 CFE £ 184 402 (Medication Jo londiua )
Business Associalz bears the responsibiny and coests for natifying he affectes indivassle and
recaivag and respmnnling e thass lndividualks’ gusstions o requests Yor additional Hlarmakion;

(2] reguring naification of the media under A% CFR § 164 406 {Motifization 1o the media), Busingas
fssocinte Bagers e rosponsibility and costs for natifving the media and seceiving and
rezponding to media qeestions or requests for eddibanal wiarmsEbon;

-4 regueing ngdifcation ofthe LS Departmens of Health and Human Services Secrstany under 45
P 8 1HS ADA (Meniboation 1o he Secretary), Business Associale bears the iespansoidy ang
costs for natifying the Secrelsry and recaeiving and respand =g to thie Secrelany’s queslons or
fequests 1gs additional sdoraimion il

(21 CBHE w i take aporoopnsie remiedial rmeasures up to term o tics of this Cordraat,

41, Plissellancows: Progisions,

& F{égulatsry Helensnces, & retarenas in this Danlvact o a sschion o s SIS0 200l s e
seckion &5 in effect o~ amended

b Islerpeestation Ay snbiguily in 0y Coestiact shall be inles preded (o permil compliznce with the
HIP&s Rules.
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Special Terms and Conditions

Definitions.

a. "ASA" or "Confractor” shal mean the Ares Agency or Aging that is 3 pany to this Agreemeni and
imcludes e AAL's officers, directors, trustees, employees sndior agants unless othenwise stated in this
Lgreement For purposes of this Agreament, the A485 or agert shali not be considenzd an employes of
OEHSE

b. “ACD" means Agency Contracts Datsbese. ACD {5 usea to scoess, produce ard mansge contracts and
contrast infermation.

c. “Agency Finsncial Reperting System AFRE)Y means e WA State system that is the offcisl scurce for
kigh [zvel fimancia’ deta. inferdec to ke replaced by OneWiA by 2027

. “Agreement” means this Agreement including &l doourtents attached or incorporated by reference.

e, "ALTSE Reporting' Interfaces with reporting services to provide s subset of COCESMHES information o
cEsE managemeni or supervisor level dets for individusl 288 offices, sourty users, ard others outsice
the O5HS Intrenat.

“h

"Ares Plan” means fhe document submitied by the 484 1o DSHS for approval every four years, with
updstes every wwo years, which sels forth gosls. measursibis chiestives, outzomes, units of service,
and icenfifas the planning, coordination, administration, =ocisl services anc evalustion of actvities to
be underizken by the &84 fo camy out the purpeses of the Dilcer Amerizers &ot, e Social Security
Ait, e Serior Citizens Servzses Aot or any other sistute for which the AA54 receives funcs.

o. ‘Adthorizer” & represeniztive sppoinied by the S84 fo assure users &84 level Bnd RCLE jevel acoess
recussts anz prosessed using the Sysiems SAceess Reguest (B4R Form 17-228 . Authorizes g
uesrs mest attestatior, re'ning and ciher sysiem sccess reguirements. They assure pepervcrk
processad in acperdance wish M3's, instructions, snd dats share agraemert requiremenis Auincrizers
mansge AA5 level access nequiremient locally establishing orofies and user level parmizsicns.
Authorizers sre the first point of contac: when izsues coour for users and moute issues o local IT o7
espglsta to HOLA as pescded . A8A Authorizers are responsible for keepirg frack of their noo! of
employee 5z, for appl oabla sysiems.

b, “Actemated Cllent Eligibilty System JASEES]Y OQnline is a tool for public assiztarce eligibilicy
delerminaton, issuirg senafis maragemernt suppatt, ard shsring of ests beiween agencias o include
client demopraphics.

i. “Beckground Check Systers (BC5)" meens a sysiem thai provides background check informaticn en
clents, vendors and staff io mes? D5AS requirements where sopropriste.

j. "Barzooe® iz £ oliert server system that mensges workfiow ard decumeni images Twearty mejor
comacnart subsysiems fnc ude chiloosre 2l giblity and zcoizl sendice case manegement. Provides
gErogramimad anc 8d bos scoess i AZES. &lAL, end netve Ssroocs.

k. "CGITRI i= @ mathod tc scoess O5HE resourcas for stsff an fhe TEKRE nebtwors working from 8 remctz
locetian CITRIX = allowed on persors’ devices to remcte intc a DEHE computer ir networs and ather
virtual cesktop envirenment appl cations,

[. “ZLZ" means Commwnity Ziving Cornections. Washingten State's name for its Mo-Wong Door 2coess
retwork of Area Agencies or Aging anc their state, regiorsl ard inosl pantners.

m. "CLC-GetCane” means & wersicn of Collebrios Getlere product meded to suppoact Washingien State's
Community Living Conrectors It s usad for managinrg programs funded oy the Older Americans Act,
CAE, =taie genere! fund. locsl rescurces, snd federal grants, including Madicaid Alternstive Care
iWACY ard Tailored Bupports for Clder Adults (T5QA). It also supports the CLC public webstz with 2
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consumer portal and a respurce directory. CLC/GetCare System is used fn grder in menage, recond,
and repott service provision and utifizetion, demographics, rescurce disectory, consumer website
information and to sccess TCARE screening, assessment, and care planning tools.

n. “Client” means an individual who is eligible for or recetving services provided by the AAA in connection
with this Agreement.

o. “Client Regisiry (CReg)” is a secure web-based application centralizing client informetion and providing
a single location to support client service research. Client Regisfry is used to prowide high-fevel
depnagraphic information and servica history for A&A case menapgement staff from multiple DSHE
adminisirations. Client Registry (CReq) is managed by D5HS Technology Security Division (TSD).

p. "Code of Federal Regulations {CFR)Y mesns ali references in this Agreement to the CFR shall include
any successor, amended, or replscement regulation.

q. "Communily Living Connections {CLCY" means Washington stste’s name for ils No-Wrong Door sccess
network of Area Agencies on Aging and their state, regional and ipesl pariners.

r. "Comprehensive Assessment and Reporfing Evalustion (CAREY is the fool used by case mansagers fo
documant a client's functional ability, determine eligibility for long-term care services, evaiuate what and
how much assistance 8 client will receive, and develop a plan of care. CARE interfaces to the
Consumer Direct Caregiver Network of WA (CDW®A), and the legacy Tailored Caregiver Assessmant
and Refemal (TCARE) system and their reporting systems for demographic, sssessment, and service
plan mformation.

s. "Coniracis Administrator” means the manager, or successer, of Cenfral Contrsct Services or successor
secticn or office.

t. "DDCSMHCS Reporting” - Paginated reporis, charts, graphs, and infersctive dashboards for
visualizatior, of DDCES and HCS data, intended o provide sccess to case management or supervisor

level data for individual AAA offices.

u. “Disclosure” means the release, fransfer, provision of, aceess to, or divulging in any other manner of
informstion outside the entity holding the information.

v. “Document Manegement Service {DMS])" mesns an automated subsystem of Barcode that uses
imaging technology and document assignments fo manape ofient documents and workfiow.

w. "DSHE" or “the Deparfment” means the siate of Washington Deparfment of Sodial and Health Services
and iis employess and authorized agents.

x. “Employment Security Department {(ESDY is a Washington State sgency. For WA Cares, ESD
mangeges sxemplions and elective coverage (including poriable coversge), collects premiums, and
msakes confribution determinations. The ESD systems receive WOF data from DSHS systems on
Condribution Determination {CDY) requests from program parficipants and provide responses back to
D5HS regarding their program eligibility. "Equipment” means tengible, nonexpendable, personal
property having & useful fe of more than one year and an acquisition cost of $5000 or mere per unif.

z. “Equipment” means tangible, norsexpendable, personal properdy heving & useful life of more than one
year and an acquisition cost of $5000 or more per unit.

aa. "HCLA Dats Mart” — Self-service reporting system for CARE, P1, Finance, and other businessrelated
systems

bb. "Heslth Care Authority (HCAY is a Washington State agency. For WA Cames, HCA coordinstes
banefits, racks benefit usage, and manages provider billing.
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ez, "HIPAA" means the Health Information Poriability and Accountability Act of 1086, as codified at 42
USCA 1320d-dB.

dd. "Individus?™ means the person who ks the subject of PHI and includes a person who qualifies as a
personal representstive in sccordance with 45 CFR 164.502{g).

es. "Medicaid Menagement Informafion Systern (MMISY meens an infegrated group of procedures and
computer processing operstions {subsystems) developed at the genessl design level to meet principa!
ochiectives, and it is associated with FroviderOne.

ff. "Cider Americans Act (OAA) refers to P.L. 305-501, 106th Congress, and any subseguent
amendmenis or replacement siatutes therefo.

2g. "OneWA" means the WA State system that wilf be the official source for high fevel fimancial data for
DSHS. Intended fo replace AFRS by 2027,

hh. "Personally Identifiable Informaiion {Pll)" means information identifiable to any persomn, including, but
not Emited to, information that relates to s person's neme, hesith, finences, education, business, use or
receipt of gpovernmental services or cther aclivilies, addresses, felephone numbers, social security
numbers, driver license numbers, cther identifying numbers, and any financis! identifiers.

"Personal Heslth Informstion (PHIT" means profected health informafion and is information crested or
received by Business Associate from or on behslf of Covered Entity that relates o the provision of
heslth care to an individual; the past, present, or future physicel or mental heslth or condition of an
individual; or past, present or future payment for prevision of heslth care to an individual. 45 GFR 180
and 14. PHI includes demographic information that identifies the individual! or sbout which there is
reasonable basis fo belleve, can be used to identify the individual. 45 CFR 180.163. PHi is information
transmitted, maintsined, or siored in any form or medium. 45 CFR 184.501. PHI dees not include
educaticn records covered by the Family Educationsi Right and Privacy Act, as amended, 20 USCA
1232p{a)4¥b)(v).

fi. "Predictive Risk intelligence System {PRISMY is a secure web-based application accessed through
Secure Access Washington for care coordination. A separste Data Share Agreement with the &84
governs use gnd requirements.

kk. "ProviderOns (P1)" is 8 Medicsid Management Informstion System (M&IS) for service providess and
staff to view suthorization, payment, scheduling snd client service data. It interfaces behveen ACES,
WCF, and the HCA. Uses the info to authorize payment from medicsl providers, generate reports, and
obtsin federsl funding. For WA Cares, P1 will be used to support pre-avthorizstion of serviees, provider
paymeant, and o frack benefit ulilization.

B “Qualify Assurance Monitor {QA Monitor)” is used fo assess the assessor or do supervisory reviews.
Cuality Assurance moniforing ensures that sil services promote health, safety, and self-determination
for all parficipants. identifies efficient and effective practices in service delivery snd ensures federal and
state assuranczes are mel

. *Reai Froperty” meaans land, inchuding land improvements, structures, and appurtenances
thereto, excluding movable machinery and aquipment.

nn. “Regulation™ means any federsd, stafe, or loesal regulation, rule, or ordinance.

en. "Revised Code of Washington (RCVW)" means all references in this Agreement to RCW chapters or
sactions shall include any successor, amended, or replacement sistute. Pernent RCW chapters can
be sccessed at hitpo/Vskc. leq.wa. gov! "Secure Access Washington (SAWY is & single sign-on application
patewsay created by Washington Siate’s Depariment of Infosmation Services o sccess government
services accessible via the Intermnet.
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pp. “Social Service Payment System {SSPSY is used for payment data history.

qg. "Subcontract” means any separate sgreement or contrack between the AA4 and an individus! ar entity
{"Subcontractor™) io perform afl or 8 portion of the duties and chiigations that the Contractor is obligated
fo perform pursuant io this Agreement.

. "Suboontracior” mesns an individual or entity (including its officers, directors, trustees, employees,
andfor egents) with whiom the AAA contracis fo provide services that are specificelly defined in the Area
Plan or are otherwise spproved by DSHS in sccordance with this Agreement.

ss. “Subrecipient” means a non-federsl entity that expends federal swards received from s pass-through
eniity to carry out & federal program but does not include ar individusl thet is a beneficiary of such a
program. A subrecipient may akso be a recipient of other federal awards directly from: s federal
swsarding agency.

. "Supplies® means sll tanpgible personst property other than equipment as defined herein.

uu. Taikored Caregiver Assessment and Refermal (TCAREY is 8 caregiver assessment and referral protocol
designed to assist care managers whe work with family caregivers who care for their alder adult
relatives.

wv. "Use® means, with respect to individually identifiable healfh information. the sharing, employment,
apphcatron, ulllization. exemination, or analysis of such information within an entity that meintains such
irformation.

W “User” means the AAA employee who has registered or approved access to a system listed in
this Agreement.

. “Wirtusl Privete Networking (VPHNY is & method for AAAs not on the DSHS nelwork to scoess DSHE
applications and internal resources.

yy. “WaCareRpt Datsbase” is a Database containing all data from the Comprehensive Assessment
Reporting & Evaluation {CARE) app

zz. “WA Cares Fund (WCF)" means the Long-Term Sesvices and Supports Trust Act enacted in 2018 and
further modified in 2022, cresfing & long-term care insurance benefit, for alf efigible Washington
employees that will cover some of the costs of long-term services and supports.

agsH. “Washington Adminisirative Code (WACY' is all mferences in this Agreement to WAC chaplers
or sections which shall inciude sny successor, smended, or replacement regulstion. Pertinent WAC
chaptars or sections can be accessed at hifp:fifsic leg wa govl.

bbb, “Washington State Leaming Center (WSLC)" is an e-leaming platform for accessing DSHS and
HCLA level trainings. LC s 8 Leaming Management System {LMS} for limited designaied AAA siaff
members {o sceess DSHE training. ARAs may purchase additionsl licenses if desired.

20, “WCF -~ Balesforce Console”™ means the DSHS Salesforce solufion where specialists wilt see
specific information about WCF benefits for beneficiaries and authosized representatives.

ddd. “WCF - WA Cares/GelCars” means the WEGF focl, sdministered by 8 DSHS vendor, that will be
used to complete the funclional aszessment fo determine whether an individus! requires assistance
with at lessi three activities of daity living. WCF-GetCare is distinct from CLC-GetCere.

2 Additional insurance: Cyber risk lisbility insurance. This coverage must include information theft,
computer snd dats koss replacement or restaration, relesse of private information, alteration of
electronic information. nofificetion costs, eredit monitoring, forensic investigation, eyber extortion,
regulstory defense (including fines and penslties), network security, arnd lisbilify to third parties from
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failura(s) of contrector to handle, meanage. store, and control personally identifiable mformation
befonging to others. The policy must indude fuli prior Bets coverage. Limits should be $1 milion per
covered claim without sublimit, 32 million annusl aggregate.

3. Statement of Work. The AAA shall perform the services as set forth below and in accerdance with
Exhibit A, Date Security Requirements:

a. Awuthority to Access Data. RCW 74.394.090 mandates that DSHS contract with Ares Agencies
an Aging (AAAs) to provide case management services to individuals receiving Title XIX or other
Home and Community services and to reassess and reauthorize these individuals for services as
defined by this stafute. To effectively administer these DSHS services, the AAAs must have acpass
to chent dets, and o cartain DSHS information systems.

b. Systems Access and Method of Access. The AAA may access or may request permission to
access the following:

[t} System Access

{8) By submilting AAS System Access Reguest {(SAR) for DEHS/HCA/ESD Systems Form 17-
228 available at hifps-fwww dshs. wa govioffice-of-the-secretary/forms or

https:{forms dshs wa jcf
i. HCLA Lewel

(A) VPN

(B) ACES Onlne

{C) IFOne — Remove Only

{D) Dats Mart — CARE {{Requires DSHS Active Directory (excepfions can be made with
coordination)}

(E) Dats Mart — P1Finance ((Requires DSHS Active Directory (exceptions can be made
with coordination)}

i(F) GARE Database {(wacarerpt)

(G)PRISM

(H} CEent Registry

{1y WA Gares Fund - Salesforee Console Production + Training

ii. AAA Level
{A) CARE Production + Practice
(B) BarCode (TMS)
(C) ACD — Agency Contracts Database
(D) QA Aonitor
{E) CLC/GetCare
(F) BCS — Background Check System
(G} ALTSA Reporting {DDAHSC Reporting)
(H) WA Cares Fund - WA Cares!GetCare Production + Training

{b) Home and Community Living Administration {HCLA} and Developmentsl Disabilifies
Community Services (DOCSY ShanePoint sites.

{c} DSHS Intemsl] Forms Picker Site
{d) "LC” Washington State Leaming Center (WSLC) Treinings with monetary cost are prohibdted

unless AAA has crested their own scoount. The number of AAA4 staff with access wiil be
negaotiated with DSHS and may require a separate account for billing individual licenses.
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(21 #fethod of Access

{a) The AAA shall access these systems through the Siate Govemmert Ketaork (SGN), the
inter-Govemmental Metwork [IGN}, Secure Accezs Washington [SAW), orthrough 8 DEHE
spproved method of securs acoess.

ib) The A484 agrees fc foliow the DSHE IT Security Policy Manual {Eeclion £.2.3.1, 51} that
covers unigue user [Ts end security elemenis of constructing sefe pesswords snd profecting
ther from unauthaorized disciosure.

4. Aceess and Disclosure informaticn. The A8 shall not disclose the cortents of any Cllent records,
files, papiers and sommunicetions except 85 necessary for the administration of pragrams to provide
senvices o clierts as requirec by faw.

a. The &&& shal fimit sccess o client data o the AS4 and any suboontracior staff whose duties
specifically recuire asocess o such dats inthe performance of their assigned duties. A88 or
subcorntractor staf shell not acocess any indivicus! client dete for personal purpases. Clients shali
anly be permitted to aceass thelr own data.

k. The &&4 shal ensure each empicyee signs the Ceontrastor Agreement on Nondisciosure of
Confidentia’ Infermsfion form, provided by the Department. to ackrowledpe the dats scoess
reguirerments orior to D545 granting sceess. Access will be given only 1o nate necessany o the
perforrianze of this Agreement. The AS4 sheall retsin the srginel Nond'sclosure form en file. The
Ai shall bawe the form aveilable for DEHSE review upon request.

The A88& must provide an ennual writter reminder of ke Meondisslosure recuiremants to &l
employeas with scoess to the dats fo remind them of the limitations use or puslishing of dets. The
AN shall retain documentstion of the reminder on file for monitering purposes.

c. The.&adk shal not use or disclose any information concermming any O2HS clent for any purpose not
directly connected with the sdministration of the AAA's responsibilities under this Agreement except
by prior writter consent of the DSHS client, his'her sitarney. pearent or guardian.

d. The &84 o itz service provicer misy disclose informistion to esch other oy to GEHE for purposes
directly connected with the sdministration of thefr programs. This includes, but iz not imited 1o,
datermtining eligibility, providing services, and particigation in sn sudit. The AAL ard s servics
prowigars shall dizclese information for resesrch, sististicsl. monitoring ang evalustion purposes
canductec by sppropriste federal sgancies and DSHE. DSHE must suthorize in writing the
disclosure of this irformation fo any other party no: icentified in this seclion.

. The A&4 =ta¥ shall not link tha sats with personel dete or individusl'y ‘dantifiekle data from ary
cier scuroe nor re-disclese the dats urless spacfically suthonzec in this Agreement ar by the grior
writter consert of DEHE

£ Tke A#&d shael nctify each system Administralor with'n five business days wihen a User lesves
ermployrment or othenwise ro longer requires system acoess. Upen notificetion. the system
Admiristrator will deastivate the User (D and terminate sceess ic the spplicable application{s}. The
A858 ghall confrm the need for continued spcess for eack User of thie ACD on & quanerdy oasis.

g. The A8 shel ensure thst ocly regisiered system Users access end use the systems i this
Agreemert, use anfy their own User {0 and password to accsess the systems and do not allow
employees who are not registerad to borrow & Liser 10 or passwond to access any systams.

h. Access to systems may be confinuously trecked and moritored. DEHS reserves the right st ary
time tc corduct gudils of systerns aceess and use, snd to investigate possible wolstiors of this
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Agreement and’or violations of federal and =state laws and regulations governing access o
protected hesith information.

i ASLs using the WICF Sslesforece Console will have sccess to EE20 end HCA data for WA Cares that
is shared with DSHS. See the TERS-HCA and DSHE-EED dsta shanng sgreemeants for WA Cares
for miore information about the requirements for those deta.

8. Dissemination to Staff. Prior to making informefior sveileble to new staff and annually theresfter, the
A48 shall ensure that siaff accessing the Persenal informsticn or PHI under this Agreement are freined
i HIF&S use and disclosure of FH reguirements snd understand:

&. Confidentiglity of Client Dets

{1} Clizrt data iz conficential and is protected by waricus stete and fedsrsl iaws. The basls for this
profection is fne individual's right o privecy a= outlined in the HIPPA Frivacy Rule- 45 CFR 160
to 45 GFR 154,

{2} Personal Informeton means demographic and financial informetion sbout & particular incividua?

tnet is obtained through one or more sources (such 85 nams, address, SS5K, end phons
numbers). ROW 42.55.210 lists the information thef is exempted from public inspection and

copying.
b. Uss of Client Dats

(1} Cliart data may be used only for purpozes of these contracted sendoes, direcily related to
prowd ng sereizes o the client or for tha operetion of Fome and somsmunity living programs.

12} Any personal use of cliart information iz sirictly prohibited.

[3] Access io data must be limited to those =157 whose cufizs specifically require 2ceess to suck
data in the performarce of their assigned duties.

. Disclesure of Information

i1} Cliert inforviation may be provided 1o the olient, client's suthorized guerdian. or s client-
guthorized 2rd party per WAC 3BE-01, and the Long Term Care Manual.

(2} Clizrtinformation may be disclosed to other individusls or egercies oniy for purpases of
sdministering ZERS programs.

{31 Questions raiated to aisclosare are fo ke cirecled to the Home and Communtty Programs Fublic
Ciszosure Coorcinator.

4 A0y gisclosere of infonmafon contrary to this section is unauthorized and iz zubject to penslies
idertified in law.

B. Security of Data

a. The Af&A shal tske reszonable precautions to secure sgeinst unautherzad physica! and elecironic
sooess to data, which shall be protected in a snanner thet prevents unavthorzed persens, including
the general publiz, from retrieving data by mesns of computer, rerete terminal. or cther means.
The Af84 shal teke due cere to ensure AA4 and its subcontractors protect said dats from
unsutncrzed physicel and elecironic access.” The 488 is suthorized fo store dats on portabie
devices and media. The dets will be sfored on compuiers with zecurity systems that reguire
indivicual user iD= and hardened passwonds. Cnly persons whc have signed the Confrasfor
Agreament on Nondizciosure of Confidental 'Informmaticn form covering this data shere agresment
wi'l be ab'e 1o secess the dets thet Weshington Stete sheres with the A48 under this Agreement.
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b. The A&A shall ensure disks and/or documents generated in printed form from the electrenic file ame
properiy returned, destroyed or shredded when no longer needed so unauthorized individuals
cannot access client information. Dsata destroyed shall include all copies of any dsta sets in
possession after ihe dats has been used for the purpose specified herein or within 30 days of the
daie of termination, and certify such destruchion to DSHS. DBHS shall be responsible for
desiroying the refurned documents to ensure confidentiality is maintained. The Dsts provided by
DSHS will remein the property of DSHS and will be promplly destroyed as allowed by taw when the
AAL and ifs subconfractors have complefed the work for which the information was required, as
fully described hersin.

c. The AAA shali protect information according fo state and federal laws including the following
incorporeted by refersnce:

{1} Privacy Act 1874 5 USC subsaction 552a;

{2} Chapter 40.14 RCW Preservation and Destruction of Public Records;
{3} Chapter 74.04 RCW General Provisions — Administration;

(4} Chapter 4258210 RCW Certein Personsl & Other Records Exempt;

(5) 45 CFR 208.50 pmyides for Safeguarding information for the financial assistance Programs and
identifies limilations i disclosure of said information; and,

ké] Fubfic Law §8-508 (18 USC section 2510et. Seq. Elecironic Communications Privacy Act of
1988} Part A of Title 1V of the Sccial Security Act authorizes disclosure of client information and
provides for safeguards, which resfrict the use or disclosure of information concerming

applicants or recipienis to purposes directly connected with sdministration of the program.
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Special Terms and Conditions
Exhibit A — Data Security Requirements

1. Definitions. The words and phrases listed below, as used in thiz Exhibit, shall each have the following
definitions:

a. “AES" means the Advanced Encrypiion Standard, a specification of Federal Information Processing
Standards Publications for the encryption of elecironic data izsued by the National institute of
Standards and Technology {http:invipubs. nist. govinistpubsFIPSMIST.FIPS. 197 pdf).

b. “Authorized Users(s)” means an individual or individuals with a business need o access DSHS
Confidential Information, and who has or have been authorized to do go.

¢. "Business Associate Agreement” means an agreement between DSHS and a contractor who is
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portability
and Accountability Act of 1996. The agreement establishes permitied and required uses and
disclosures of protected health information (PHI) in accordance with HIPAA requiremeants and
provides obligations for business associates to safeguard the information.

4. "Category 4 Data” iz dala that is confidential and requires special handling due to statutes or
reguiations that require especially strict protection of the data and from which especially sefious
consequences may arise in the event of any compromise of such data. Data classified as Category
4 inchudes but iz not limited to data protected by: the Health Insurance Portabilty and Accountability
Act (HIPAA), Pub. L 104-191 as amended by the Health Information Technology for Economic and
Clinical Health Act of 2008 (HITECH), 45 CFR Parts 160 and 164, the Family Educational Rights
and Privacy Act (FERPA}, 20 US.C. §1232g; 34 CFR Part 99, Intemal Revenue Service
Publication 1075 (htips-/iwww irs govipub/irs-pdifp1075.pdf); Substance Abuse and Mental Health
Senvices Administrafion regulations on Confidentiality of Alcohel and Drug Abuse Patient Records,
42 CFR Part 2; andfor Criminal Jusifice Information Services, 28 CFR Part 20.

e. "Cloud” means data storage on servers hosted by an enfity other than the Contractor and on a
network outside the control of the Contractor. Physical storage of data in the cloud typically spans
multiple servers and often muitiple locatione. Cloud storage can be divided between consumer
grade storage for personal files and enterprise grade for companies and governmental entifies.
Examples of consumer grade storage would include iTunes, Dropbex, Box.com, and many other
entifies. Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspace.

f “Encrypt® means to encode Confidential Informalion into a format that can only be read by those
possessing & "key”; a password, digital cerfificate or other mechanism available only to authorized
uzers. Encryplion must use a key length of at least 256 bifs for symmetric keys, or 2048 bils for
asymmetric keys. When a symmetric key is uzed, the Advanced Encryption Standard {AES) mast
be used if available.

g. “FedRAMP® means the Federsl Risk and Authorizalion Management Program {see
www fedramp._gov}, which is an assessment and authorization process that federal government
agencies hawve been directed to use o ensure security is in place when accessing Cloud computing
products and services.

h. “Hardened Password™ means a sting of atf least eight characters containing at least three of the
foliowing four characier classes. Uppercase alphabelic, lowercase alphabetic, numeral, and special
characters such as an asterisk, ampersand, or exclamation point.

i. “Mobile Device®” means a computing device, typically smaller than a notebook, which runs a mobile

operating system, such as 05, Android, or Windows Fhone. Mobile Devices include smart phones,
most tablets, and other form faciors.
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“Multi-factor Authentication”™ means confrolling access to compubers and other IT resources by
requiring two or more pieces of evidence that the user is who they claim to be. Theze pieces of
evidence consist of something the user knows, such ag a password or PIM; something the user has
such 83 a key card, smart card, or physical token; and something the user iz, a biometric identifier

‘such as a fingerprint, facial scan, or refinal scan. "PIN® means a personal identification number, a

series of numbers which act as a password for a device. Since PINs are typically only four to six
characters, PiNs ars usually used in conjunction with another factor of authentication, such as a

fingerprint.

“Portable Device” means any computling device with a small form faclor, designed o be ransported
from place to place. Poriable devices are primarily battery powered devices with baze computing
resources in the form of a processor, memaory, gtorage, and nefwork access. Examples include, but
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portable
Device.

“Portable Media®™ means any machine readable media thal may routinely be stored or moved
independently of computing devices. Examples include magnetic tapes, oplical discs (CDs or
D/Ds), flazh memory (thumb drive) devices, external hard drives, and intemal hard drives that have
been removed from a computing device.

. "Secure Ared” means an area to which ondy authorized reprezentatives of the entily possessing the

Confidential Information have access, and access is controlled through uze of a key, card key,
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or
locked storage containers (such as a filing cabinel or desk drawer) within a room, as lohg as access
to the Confidential Information iz not available to unauthorized personnel. In otherwise Securs
Areas, such az an office with reshricted access, the Data must be secured in such a way as io
prevent access by non-authorized staff such as janitorial or facility security staff, when authorized
Contractor staff are not present to ensure that non-authorized staff cannot access it

“Trusted Nebtwork” means a network operated and mainiained by the Confractor, which indudes
security controlz sufficient to protect DSHS Data on that network. Condrols would include a firewall
between any other networks, acesss control lists on networking devices such as routers and
swilchez, and other such mechanisms which profect the confidenfiality, integrity, and availability of
the Data.

"Unigue User ID® means a siring of characters that identifies a specific user and which, in
conjunction with a password, pasesphrase or other mechanism, authenticates a user to an
mformation system.

Authority. The security requirements deseribed in this document reflect the applicable requirements of
Standard 141.10 {htips-ffocio wa.govipolicies) of the Office of the Chief Information Officer for the siate
of Washington, and of the DSHS Information Secunty Policy and Standards Manual. Reference
materizal related to these requirements can be found here: hitps#fwww dshs wa goviffalkeeping -dahs-
dient-information-private-and-secure, which is a site developed by the DSHS Information Security

Office and hosted by DSHS Central Confracts and Legal Services.

Administrative Controls. The Contractor must have the feliowing conbrols in place:

A documented security policy goveming the secure use of its computer network and systems, and
which defines sancfions that may be applied to Contractor staff for violating that policy.

if the Diata shared under this agreament is classified as Category 4, the Contractor must be aware
of and compliant with the applicable legal or regulatory requirements for that Category 4 Data.

If Confidential Information shared urder this agreement is classified as Category 4, the Contractor
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must have a documented rizk assesament for the system(s) housing the Category 4 Data.

4, Authorization, Authentication, and Access. In order fo ensure that access to the Dala is imited fo
authorized staff, the Contractor must:

&. Have documented policies and procedures goveming access to systems with the shared Data.

b. Resfrict access through administrative, physical, and technical controls to authorized stafi.

¢. Ensure that user accounts are unique and that any given user account logon 1D and passwond
combination is known only o the one employee to whom that account is assigned. For purposes of
non-repudiation, it must always be possible to determine which employee performed a given action
on a gystem housing the Data based solely on the kegon 1D uzed o perform the acticn.

d. Ensure that only authorized users are capable of accessing the Data.

2. Ensure that an employese’s access to the Data is removed immediately:
{1} Upon suspected compromise of the user credentials.

{2} When their employment, or the contract under which the Data is made avallable to them, is
terminated.

{31 When they no longer need access to the Data to fulfili the requirements of the contract.

f. Have a process to perodically review and verify that only authorized users have access to systems
containing DSHS Confidential Information.

g. When accessing the Data from within the Coniractor's network (the Data stays within the
Contractor's network at all imes), enforce password and logon requirements for ugers within the
Contractor's network, including:

{1) A minimum length of & characters, and containing at least three of the following character
claszes: uppercaze letlers, lowercase letiers, numerals, and special characters such az an
asterisk, ampersand, or exclamation point.

{2} That a passwond does not contain a user's name, logon (D, or any form of ther full name.

{3) That a password does not consist of a single dictionary word. A password may be formed as a
passphrase which consisis of multiple dicionary words.

{4} That passwords are significantly different from the previous four passwords. Passwords that
increment by simply adding a number are nof considened significantly different.

fi. When accessing Confidential Information from an external location (the Dats will traverse the
internet or otherwise travel outside the Contraciors network ), mitigate risk and enforce password
and bgon requirements for ugers by employing measures including:
{1} Ensuring mitigations applied to the system don’t alow end-user medification.
{2) Not allowing the use of dial-up connections.

{3} Using industry standard protocolz and solutions for remote access. Examples would include
RADIUS and Citrix.
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{4} Encrypling all remote access traffic from the exiernal workstation to Trusted Nefwark or to a
component within the Trusted Metwork. The traffic must be encrypted at all times while
traversing any network, including the Intemet, which is not a Trusted Netwaork.

{5) Ensuring that the remote access system prompts for re-authentication or performs automated
session termination after no more than 30 minutes of inactivity.

{8} Ensuring use of Multi-factor Authenticabon to connect from the extemnal end point fo the intemnal
end point.

i. Passwornds or PIN codes may meet a lesser standard if uzed in conjunction with ancther
authenticalion mechanism, such as a biometric (fingerprint, face recognition, ifs scan} or foken
{software, hardware, smart card, efc.} in that case:

{1) The PIN or password must be at least 5 letfers or numbers when used in conjunction with at
least one other authentication factor

{23 Must not be comprized of ali the same letter or number {11111, 22222 aaaaa, would not be
acceptable)

{3} Must not contain & “run” of three or more consecutive numbers {12388, 98743 would not be
acceptable)

j. ifthe contract specifically allows for the storage of Conbdential Information on a Mobile Device,
paszcodes used on the device must:

{1} Be & minimum of zix alphanumeric characlers.
{2} Contain at least three unique character classes (upper case, lower case, letler, number).

{3) Not contain more than a three conseculive character run. Passcodes congisting of 12345, or
abed12 woukld not be accepiable.

k. Render the device unusable after a maximum of 10 failed logon attempts.

5. Protection of Data. The Confraclor agrees fo store Data on one or more of the following media and
protect the Dala as described:

a. Hard disk drives. For Data stored on local workstation hard disks, access to the Data will be
resiricted o Authorized User{s} by requiring logon to the local workstation using a Unique User ID
and Hardened Password or other authentication mechanisms which provide equal or greater
security, such as biometrics or smart cards.

b. Metwork server disks. For Data stored on hard disks mounted on network servers and made
available through shared folders, access to the Data will be restricted fp Authorized Users through
the use of access control lists which will grant access only after the Autherized User has
authenticated to the nelwork using a Unique User ID and Hardened Password or other
authenticalion mechanisms which provide equal or greater security, such as biometrics or smart
cards. Data on disks mounted to such servers must be located in an area which is accessible only
to authorized personnel, with access controlled through use of a key, cand key, combingtion lock, or
comparable mechanism.

For DSHS Confidential Information stored on these disks, deleling unneeded Data is sufficient as
fong as the disks remain in a Secure Arga and otherwise meet the requirements isted in the above
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paragraph. Destruction of the Data, as outlined below in Section 8 Data Disposition, may be
defemed until the dizks are refired, replaced, or otherwize taken out of the Secure Area.

¢. Opfical discs (CDs or DVDs] in local workstation optical disc drives. Data provided by DSHS
on opfical dizcz which will be used in local workstation optical disc drives and which will not be
tranzported out of a Secure Area. When not in use for the confracted purpose, such discs must be
Stored in 8 Secure Area. Workstations which access DSHS Data on oplical discs must be located
in an area which is accessibie only to authorized personnel, with access controlled through use of a
key, card key, combination lock, or comparable mechanism.

d. Optical disce {CDs or DVDs§ in drives or jukeboxes attached to servers. Data provided by
D5SHS on oplical discs which will be attached to network servers and which will not be transported
out of a8 Secure Area. Access fo Data on these discs will be resfricted to Authorized Users through
the use of access control fists which will grant access only afier the Authorized User has
authenticated to the network using a Unigue User D and Hardened Password or other
suthentication mechanizms which provide equal or greater securily, such as biomelrics or smart
cards. Data on discs attached o such servers must be kbeated in an area which is accessible only
o authorized personnel, with access controlled through use of a key, card key, combination lock, or
comparable mechanism.

e. Paper documents. Any paper records must be protecied by storing the records in a Secure Area
which is only accessible to authorized personnel. When not in use, such reconds must be stored in
a# Securs Anga.

f. Remote Access. Access to and use of the Data over the State Govemmental Network (SGR) or
Secure Access Washingion (SAW) will be confrolled by DSHS =faff who will issue authenticafion
credentials {2.g. a Unigue User ID and Hardened Password} to Authorized Users on Contraclor's
staffi. Contractor will nofify DSHS staff inmediately whenever an Authorized User i possession of
such credentials is terminated or oftherwize leaves the employ of the Contracior, and whenever an
Authorized User’s dutiez change such that the Authorized User no longer requires access fo
perform work for this Confract.

g. Data storage on portable devices or media.

{1} Except where otherwize specified herein, DSHS Data shall not be stored by the Confracior on
portable devices or media unless specificafly authorized within the terms and conditions of the
Coniract. If so authorized, the Data zhall be given the following protections:

{a] Encrypt the Data.

{b} Conirol access to devices with a Unique User 1D and Hardensd Password or stronger
authentication method such as a physical token or biometrics.

{c) Manually lock devices whenever they are left unattended and set devices fo lock
automalically afier a period of inactivity, if this feature is available. Maximum penod of
inactivity is 20 minutes.

{d} Apply adminigtrative and physical security controls to Portable Devices and Portable Media
by

i. Keeping them in a Secure Area when not in uss,
ii. Using check-infcheck-out procedures when they are gshared, and

iii. Taking frequent nventories.
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{2} When being transporied outside of a Secure Area, Portable Devices and Portable Media with
DSHS Confidential Information must be under the physical control of Confractor staff with
authorizafion fo access the Data, even if the Data is encrypled.

h. Data stored for backup purposes.

(1) DSHS Confidential Information may be stored on Portable Media as part of a Contractor's
existing, documented backup process for business continuity or disaster necovery purposes.
Such storage is authorized uniil such time as that media would be reused during the course of
normal backup operations. i backup media is retired while DSHS Confidential information still
exists upon it, such media will be desfroyed at that ime in accordance with the disposition
requirements below in Section B Datla Disposition.

{2} Data may be stored on non-portable media {e.g. Storage Area Network drives, virtual media,
ete.) as part of a Confractor's existing, documented backup process for business conlinuity or
dizaster recovery purposes. if 20, such media will be protected as otherwise described in this
exhibit. If this media is refired while DSHS Confidential Information still exists upon i, the dsia
will be destroyed at that ime in accordance with the disposition requirements below in Section B
Data Disposition.

i Cloud storage. DSHS Confidential information requires protections equal to or greater than thoge
specified elsewhere within this exhibit. Cloud storage of Data iz problematic as neither DSHS nor
the Contractor has control of the environment in which the Data is stored. For this reason:

{1) DSHS Dala will not be stored in any consumer grade Cloud solution, uniess all of the following
comnditions are met:

{a} Contractor has writfen procedures in place goveming use of the Cloud storage and
Contractor attests in wiiing that all such procedures will be uniformiy followed.

{b} The Data will be Enerypied while within the Condractor network.
{t} The Data will remain Encrypted during transmission fo the Cloud.
{d} The Data will remain Encrypted at all times while residing within the Cloud storage solution.

{e)} The Contractor will possess a decryplion key for the Data, and the decryplion key will be
posseszed only by the Coniractor andfor DSHS.

{fi The Data will not be downloaded to non-authorized systems, meaning gystems that are not
on either the DSHS or Contractor networks.

{g) The Data will not be decrypied until downloaded onto a computer within the conbrol of an
Authorized User and within either the DSHS or Contractor's network.

{2} Data will not be siored on an Enterprize Cloud storage solution unless either:

{28} The Cloud storage provider is treated as any other Sub-Centractor, and agrees in writing o
all of the requirements within this exhibit; or,

{b} The Cloud storage sofulion used iz FedRAMP certified.
{3} If the Data includes protected health information covered by the Health Insurance Porlability and

Accountability Act (HIPAA), the Cloud provider muist sign a Business Associate Agreement prior
to Data being stored in their Cloud solution.
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6. System Protection. To prewent compromise of systems which contain DSHS Data or through which
that Data passes:

a. Systems containing DSHS Data must have all security paiches or hotfives applied within 3 months
of being made available.

b. The Contractor will have a method of ensuring that the requisite patches and hotfixes have been
applied within the required imeframes.

¢. Systems containing DSHS Data shall have an Anti-Malware appiication, if available, instalied.

d. Anti-Malware software shall be kept up to date. The product, its anbi-virus engine, and any malwane
database the system uzes, will be no more than one update behind current.

T Data Segregation.

a. DSHS Data must be segregated or otherwise distinguishable from non-D3HS data. This s to
ensure that when no longer needed by the Contractor, all DSHS Data can be identified for return or
destruction. 1t also aids in determining whether DSHS Data has or may have been compromised in
the event of a security breach. As such, one or more of the following methods will be used for data

segregation.

{1) DSHS Data will be kept on media (e.g. hard disk, opfical disc, tape, etc.) which will contain no
non-DSHS Data. Andlor,

{Z) DSHS Data will be stored in a logical container on electronic media, such as a pariition or folder
dedicated fo DSHS Data. Andior,

{3} DSHS Data will be siored in a database which will conlain no non-DSHS data. And/or,

{4) DSHS Data will be stored within a database and will be distinguishable from non-DSHS data by
the value of a specific field or fields within database records.

{5) When stored as physical paper documents, DSHS Data will be physically segregated from non-
DSHS data in a drawer, folder, or other container.

b. When itis not feasible or praclical fo segregate DSHS Data from non-DSHS data, then both the
DSHS Data and the non-DEHS data with which it is commingled must be protected as described in
this exhitit

8. Data Disposition. When the confracted work has been completed or when the Data is no longer
needed, except as noled above in Seclion 5.b, Data shall be retumned to DSHS or destroyed. Media on
which Data may be stored and assodated acceplable methods of destruction are as follows:

Data stored on: Will be destroyed by:
Server or workstation hard disks, or Using a “wipe” utility which will overwrite the Data at
least three (3) imes using either random or single
Removable media {e.g. Boppies, USB flash drives, character data, or
poriable hard disks] exeluding oplical discs

Degaussing sufficiently to ensure that the Data
cannof be reconsiructed, or

Physically destroying the disk
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Special Terms and Conditions

Paper documents with sensitive or Confidential Recycling through a confracted firm, provided the
Information contract with the recycler assures that the
confidentiality of Data will be protected.

Paper documents containing Cenfidential information | On-site shredding, pulping, or incineration
requiring special handling {e.g. protected health

information)

Optical discs {e.q. CDz or DVDs) Incineration, shredding, or completely defacing the
_readable surface with a coarse abrasive

Magnetic tape Degaussing, incinerating or crosscut shredding

£. Hotification of Compromise or Pofential Compromize. The compromise or potential compromise of
DSHS shared Data must be reported fo the DSHS Contact designated in the Confract within one {1)
business day of discovery. If no DSHS Contact is designated in the Coniract, then the notification must
be reported to the DSHS Privacy Officer at dshsprivacyofficeni@dshs wa.gov. Contracior must algo
iake actions to miligate the rigk of loss and comply with any notification or other requirements imposed
by law or DSHS. '

10.  Data shared with Subcontractors. If DSHS Data provided under this Contract is to be shared with 2
subeontractor, the Contract with the subcontractor must include all of the data security provisions within
this Coniract and within any amendments, attachments, or exhibits within this Contract. Iif the
Contractor cannot protect the Dala as arficulated within this Contract, then the conlract with the sub-
Contracior must be submitted to the DSHS Contact specified for this contract for review and approval.
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Exhibit B

ﬁﬁfg 3;.?_, -y AAA DSHS / HCA Systems Access Request Heath Care Athrty
MMUSEI'S

An Area Agency on Aging (AAA) may request access to various systemns for its employees or confractors (AAA Users) under its Data
ﬂmhgemsm)musnsmum This Systems Access Request (SAR) form mast be signed by the AAA Authorizer and
AAA User then sent bo the ALTSA SUA Coordinator via secwre email at  ficsasarequesificishs wa gov.

AAA Removing Users

The AAA Authorzer must also notify the DSHS AL TSA SUA Coordinator using the SAR form within five {5) business days whenewer an

employes {AAA User} with access rights leawes employment or has a change of dulies such that the employee no longer requires
access. If the remowal of access is emergent, please include that information with the regueest.

AAA Subconltractors Adding Users

¥ access is being requested by an AAA suhcontractor, the subcontractor must send the SAR form 1o the AAA via secure email, who will

then send i to the ALTSA SUA Coordinator via secure emall at hesaawequestfidishs wa gow. The ALTSA SUA Coordinator will

accept the completed SAR form only from fhe AAA, not the subcontracior.

AAS Subeoairactors Removing Users

The AAA subcontracior must also use the SAR form ko provide notice to the AAA within Sve (5) business days whenewer a

subcontacter employes {BAA User) with access rights leaves employment or has a change of duties such that the employes no onger

reguives access. T the removal of acoess is emesgent, please inchude that information »éth the request

D5HS and HCA will grant | remove the appropriate access permissions bo the AAA Uses,

REQUEST TYPE REQUESTING ORGANIZATION AND MALLING ADDRESS DATE RECEWED

[0 New uses access

[0 Update user access

[0 Remove user access USER'S CARE 1D (IF APPUICABLE)
O Change user name

EYSTEMS ACCESS REQUESTED THROUGH ALTSA

O vPu~® O ALTSA Data Mast - GARE O pPrRiSM*

[J AGES Onfine [0 ALTSA Dota Mart - P11 AFRS [ Ghent Regitry *

[ POne — Remowe Cnly [0 waCareRgpt Database

SYSTEMS ACCESS REQUEST SET UP AT ARA LEVEL

[J CARE Web Producton + Practice [C] ADSA Reporting [0 QA Monitor

[ Barcode Select ane. O €LC f GetCare O BCS —Background Check
[0 ProviderOne View Only"* [0 ACD - Select ame.

ARA | Subcontractor User Information

LAST NAME FIRST NAME MIDOLE INITIAL
D HUNBERS PHONE HUMEBER [AREA CODE) USER'S EMAIL ADDRESS™"

TILE PRIOR NAME {CHANGE HAME REQUEST

ARSI SUBCONTRACTOR OFFICE ACGESS NISTIFICATION

¥ Please inciude required OMmS {See MSTUCEons) in A00mon o the 17-220.

" For ProviderOne, please fill ouf the sepasate Non-HTA Employee Access Reguest form and send it as 3 separate request.

=* Reguired: The ID Number is assigned by the AAA Authorizes.
"= Mo generic email addresses (e Hotmail, Genail, Yahoo, efe.}
Protected Dala Access Authorizalion
The HPAA Securly rule siztes that every employee that needs aceess io slectronic Protected Health Information (ePHI) receives
authorization fom sn appropriate authonity and that the need for $his access basad on job function of responsibifily is documented. |1,
the undersigned AAA Autharizer, werify that the individual for whom this access is being reguesied [AAA User) has a business nead o
accass this dais, has compleled the required HIPAA fraining and he annual IT Seourity iraining and has signed the required AAA User
Agreement on Systern Usage and Mon- Disclosure of Gomfidential informalion inchrded with this Access Request. This AAA User's
acress o this information is appropriate under the HIPAA Information Access Management standard. In addition, this employee has
bemmﬂwbedm&?Mﬂ&d&ﬂﬁe@hﬁmst@ﬂ)mzlﬁtmﬂ!mdmwmmmmls
vane that this type of data must be used anly in accosdance with these reguiations. § have also ensured that the necessary steps
have been tabed t0 validate the AAA User's klendity before approving access ip confidential and protected information.

Autharizing Signature
AMA MUTHORIZER'S SIGHATURE DATE PRINTED NAME EMAL ADDRESS
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Exhibit B

AAA User Agreement on System Usage and Mon-disclosure of Confidental information

Your AAA has ertered inte Data Share Agreement{s) with the siate of Washingion Department of Social and Health Services {DSHS) and
Health Care Authority (HCA) that will aliow you aceess to data and records that are deemed Confidential Information as defined below.
Prior to accessing this Confidential Information you must sign khis AAA User Agreement System Uisapge and Non-Disclosure of Confidential
information (Agresment]).

Confidential information

“Confidential information” means information that is exempt from disclosare to the public or ofher imasthorized persons under Chapter
42 55 RCW or cther federal or state lawrs. Confidential Information includes, but is not imited o, Protected Health Information and Personal
information.

“Protecisd Health information™ means information that relates to: the provision of health care to an individual; the past. present, or future

physical or mental health or condition of an individual; or the past, present or future payment for provision of health care to an individual and
ncludes demographic nfermation that identifies the individual or can be used to identify the individual.

“Personal Information™ means information identfiable to any person, inciuding, but not limited to, inrformation that relates o a person's
name, health, finances, education, business, use or receipt of govemmental servizes or other activities, addresses, telephone numbers,
social security numbers, driver license numbers, credit cand numbers, any other identifying numbers, and any financial dentifers.
Regulatory Requirements and Fenalties
State {aws (nduding, but not Emited to, RCYW 74.04.060, RCW 74 .34 085, mﬂm?ﬂﬁzﬂﬂjmdmmmdudmg but not
limited fo, HIPAA Privacy and Security Rules, 45 CFR Part 180 and Part 164; Confidentiality of Aleohol and Drug Abuse Patiant Records,
426?R,Pat2.md$afeo:admvhbrmﬁmm@p&mis Beneficiaries, 42 CFR Pant 431, Subpart F) prohibit unasthorized access,
use, or disciosure of Confidential information. Violation of these [aws may result in ciminal or civil penalties or fines.

AAA User Assurance of Confidentiality

in consideration for DSHS and HCA granting me access to the PRISM, ProvidesOne, or other systems and the Confidential Information in
those systemns, |agree that I
1) Wil access, use, and disdose Confidentisi information only in accondance with the terms of this Agreement and consistent with
2) Have an authorized business requirement to access and use DSHS or HCA systems and view DSHS or HOA Confidential information.
3] Wil not use or disclose any Confidential Information gained by reasan of this Agreement for any commercial or personal purpose,

research or any other purpose that is not direclly connected with client care coondination and quality i

4) Will not use my access to Jook up or view information about famify members, fiends, the relatives or friends of other employess, or
any persons who are not directly refated to my assigned job dubies.

5) Wil not discuss Confidential information in public spaces in 3 manner i whick unsuthorized individuals could overhear and will not
8) Wil protect alf Confidential information against unauthorized use. access, disciosure, or loss by employing reasonable security

‘measures, including physically securing any computers, document's, or other medis containing Confidential information and viewing
Confidgential information only an secure workstations in non-public areas.

7} Will not make copies of Confidential Information or print system screens unless necessary fo perform my assigned job dufies and will
not fransfer any Confidential information to a portable electronic device or medium, or remove Confidential Information on a porfable
device or medium from facility premises. unless the information is encrypled and | have ebtained prior permission from my supervisor.

8) Will access, use or disclose only the "minimum necessary” Confidential infoemation required to perform my assigned job duties.

21 Will protect my DSHS and HCA systems User IR and password and not share them with anyone or aliow others {o use any DSHS or
HCA system logged in as me.

0) Wil not distribute, transfer, or othermise share any DSHS software with anyone.

11) ‘Wil forward amy requests that | may receive $o disclose Confidential Information to my supervisor for resolution and will immediately
irform my supenisor of any actua? or potential security breaches involving Confidential information, or of any access to or use of
Confidential Information by unauthorized users.

12) Understand at any time, DSHS or HCA may audit, investigate, monilor, access, and dxclose informabion about my use of fie systems
and that my iflentional or unintentional viclation of the terms of this Agreement may resudt in revocation of privileges to access the
systems, disciplinary actions against me, or possible civil or criminal penalties or fines.

13) Understand that my assurance of confidentiality and these requirements will contimue and do not cease at the Sme | tenminaie my
relatipnship with my employer.

Signature
AAA { SUBCONTRACTOR USER'S SIGNATURE  DATE AAA USER'S PRINTED MAME
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Exhibit B

AAA Systems Access Request Instroctions
Please submit requests indiidually.
The AAA GSHS | HCA Systems Access Request form is for use by AAA entities from cutside and within the DSHS domain

gDEHS firewall). AAA entifies have different proceduras io request the m, ufthelrneeded em access but will use the
those systems requiring a set up or approval by HCS, DDA, or use this form when staff

transfer between qenmmbbmmsswhnanﬂoyeesbmmmt

Request Type

*  Check one of the opfions (New, Updale, Remove. or Name change). Removal smust be submitted within five {5} days of
exit.
# Newuser — The user has been approved for access to one of the programs listed and has no previous requests.
submitted.
»  Update user — User has access to one or more of the systems [isted but an addticnal access is needed. Only mark
the box next to the additional f#em.
* Remove user — Mark each of the boxes for which access is to be removed.
¥ Change user name — Use to update the user name due to a change. For ProviderOne this will result in the
termination of the prior account and a new account created.
Requesting Organization and Mailing Address
*  Enterthe user’s office name and address {sebeontractors enter their organization name and address}).
System Access Requesied Sections
=  Check the box next to sach system requested and atfach any addfitional documentation required for the program. 1 you
need a copy of the VPN form, please contact ALTSA.
=  AITSA DataMart. Access is spedific o each data source. If both data sowrces are needed, both boxes must be selected.
*  Applications in the AAA section {Barcade, UDAIHESRepunm ZARE. QA Monitor) are created at the AAA office. A
signed of the 17-228 form must be submitted to hesaaarequestfidshs wa gov via secured email before the
account(s] can be created.
Note: MPRISMWMﬂegstym;smdhewe&edimemsmﬁmwih eligible for access.
An exira step of user and ethics fraining will be required for all PRISM and Client Registry users and must be
completed prior to system access.
» Barcode field can be one of the foliowing opions: All Case Managers, CM Supervisor, Clerical, Clerical
Supervisor, Intem, Admin Hearing Coordinator, Barcode Specialist, TM JRP or AAA IT.
ACD - Contracts Database can be one of the following options: 4 — Sign Contracts; § — Create Contracis; or
2 - Approve Contracis.
¥ ProviderOne — Fili out the HCA Non-Employee Access Request form and submit # separately to the ALTSA SUA
Ceondinator. HCS Non-Employse forms submilted aColviﬁe King, Kitsap, Pierce, Snohomish, and Yakama should
be submitted using secure email or MFT {managed file fransfer].
AAA User Information
& Enterthe user information as indicated.
®  The AAA Authorizer will assign an [D number from the fist provided by the ALTSA SUA Coondinator.
¥ Form wi be rejected if this field is leftblank.
*  Under AAA Office enter the AAA Authosizer's regional office.
Access Justification
&  FEnierreason access is needed such as Gase Management and Coordination. Nursing Coomdinabon, Oversight and
Supervision, Determination of Egibiity.
Authorizing Signature
*  AAEL Ruthorzer — the authorizer wil be verified by the ALTSA SUA Coondinsine.
Note: AAA Authorizer signature guarantees that the staff member who s asking for access is eligible for the systems
access requested.
Non-Disclosure of Confidential Information

®=  Ensure that the AAA staff member has read the AAA User Agreement on Sysiam Usage and Non-disclosure
of ConBdential Information on the second page of the AAA Systems Access Request form
=  Enterthe requesiing user's name and have them sign and date the agreement.

\'f

Once completed, scan both sides of the form and email bo hesaaarequestfidshs wa gov using secure email. Do not
email forms directly to ALTSA Helpdesk or AL TSA Helpdesk staff.
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Exhibit B
AAA Systems Access Request
Frequently Asked Questions {FAQ}
Why was my form rejected?

*  Missing information:
> The Employee ID field s leit hlank
¥ Barcode or ACD profile selection & missing
®  Incomedt information:
# Email address is invalid {e.g. emafing credentials results in a bounce-back or is an Outlook.com, Gmail, stc. address)
# Employee 1D i already in use — check your spreadshaet and ensure the EID hasn't been used before
*  Fomis not signed.
¥ Emnsure both the AAA Authorizer and A8A User have signed in the appropriate fislds

= VPH request form is missing from the request.
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ATTACHMENT F: CONTRACTOR AGREEMENT ON NONDISCLOSURE OF
CONFIDENTIAL INFORMATION

This form shall be signed by each agency paid and unpaid staff that interact with this service
contract.

Agreement on Nondisclosure of
Confidential Information - Non Employee

This form is for contractors and other non-DSHS employees,
Confidential Information

*Confidential Information” means information that is exempt from disclosure o the public or other
unauthorized persons under Chapter 42.56 RCW or other federal or state laws. Confidential
Information includes, but is not limited to, protected health information as defined by the federal niles
adopted to implement the Health Insurance Portability and Accountability Act of 1996, 42 USC
§1320d (HIPAA), and Personal Information.

*Personal Information™ means information identifiable to any person, including, but not limited to,
information that relates 1o a person’s name, health, finances, education, business, use or receipt of
governmental services or other activities, addresses, telephone numbers, social security humbers,
driver license numbers, other identifying numbers, and any financial identifiers or as otherwise
identified in RCW 42.56.230.

Regulatory Requirements and Penalties

State laws applicable to Department programs {including RCW 74,04 060, Chapler 13.50 RCW. and
Chapter 70.02 RCW) and federal regulations {including Federal Tax iaws - 26 USC $5.7213, 72134,
7431: Federal laws for protection of National Directory of New Hires (NDNH) information received
from the Office of Child Support Enforcement (OCSE) 42 USC § 653 (I); Administrative procedures
for individual records- 5 USC § 552a (i); HIPAA Privacy and Security Rules, the Social Security Act,
and chemical dependency rules at 42 CFR, Part 2) prohibit unauthorized access, use, or disclosure
of confidential nformation. Civil penalties for violations of HIPAA Privacy and Security Rules may be
imposed up to $50,000 per violation for a total of up to $1,500,000 for violations of each requirement
during 2 calendar year. Criminal penalties may total up to $250,000 and ten years imprisonment.
Regulatory Requirements and Penalties
in consideration for the Department of Social and Health Services (DSHS) granting me access io
DSHS properly, systems, and Confidential information, | agree that I

1. Will not access, use, publish, transfer, sell or otherwise disclose any Confidential Information
gained by reason of this agreement for any purpese that is not directly connected with the
performance of the contracled seivices except as allowed by law.

2. Will protect and maintain all Confidential information gained by reason of this agreement against
unauthonzed use, access, discosure, modification or loss.

3. Will employ reasonable security measures, including restricting access to Confidential
information by physically securing any computers, documents, or other media containing
Confidential information.

4. Have an authorized business requirement to access and use DSHS systems or properly, and
view its data and Confidential information if necessary.

s, Will access, use andfor disclose only the *minimum necessary” Confidential Information required
to perform my assigned job duties.

Agresment on Nondisclosure of Confidential Information ~ Non Employee Page tof 2
DSHS 03-3748 (Rev 1072024}
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Regulatory Requirements and Penalties (continued) I

&. Wil not share DSHS system passwords with anyone or aliow others o use the DSHS systems
logged in as me.

7. Will not distribute, transfer, or otherwise share any DSHS software with anyone.

8. Understand the penalties and sanctions associated with unauthorized access or disclosure of
Confidential information.

&. Understand that it is my responsibility {0 report any and all suspected unauthorized access, loss,
disciosure, or theft of confidential information, and that | am to forward any requests for access {0
such information to my supervisor or DSHS contact.

10, Understand that my assurance of confidentiality and these requirements do not cease at the time
i terminate my relationship with my employer or DSHS.

Regulatory Reguirements and Penalties

This form will be read and signed by each non-DSHS employee who has access 1o Confidential
information, and updated at least annually. Provide the non-DSHS employee signor with a copy of
this Agreement and retain the originat of each signed form on file for a minimum of six years,

L Signature T
Print / Type Name PDSHS Emplovee Sianature Date
Agreement on Nondisclosure of Confidential Information ~ Non Employee Page 2 of 2

DSHS 03-374B (Rev. 10/2024)
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ATTACHMENT G: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND
OTHER RESPONSIBILITY MATTERS

Primary Covered Transactions 45 CFR 76

1 The prospective primary participant certifies to the best of its knowledge and belief,
that it and its principles:

a. Are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded by any Federal department or agency;

b. Have not within a three-year period preceding this proposal been convicted
of or had a civil judgment rendered against them for commission of fraud or
a criminal offense in connections with obtaining, attempting to obtain, or
performing a public (Federal, State or local) transaction or contract under a
public transaction; violation of Federal or State antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statement, or receiving stolen property;

c. Are not presently indicted for or otherwise criminally or civilly charges by a
governmental entity (Federal, State or local) with commission of any of the
offenses enumerated in paragraph 1.b. of this certification; and

d. Have not within a three-year period preceding this application/proposal had
one or more public transactions (Federal, State or local) terminated for
cause or defaulit.

2. Where the prospective primary participants are unable to certify to any of the
statements in this certification, such prospective participant shall attach an
explanation to this proposal.

This Certification is executed by the person(s) signing below who warrant they have
authority to execute this Certification.

CONTRACTOR

T g’

Signature; —4croel — /< « b -
. - . /L /I // ;

/ ——
PrintName: £ . L. [Les/ecbuw é

Titte: (€

Date: & -] - Zir
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ATTACHMENT H: CERTIFICATION REGARDING LOBBYING

The undersigned certifies, to the best of his or her knowledge and believe, that:

() No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee of an
agency, a Member of Congress, an officer or employee of Congress or an employee of a Member
of Congress in connection with the awarding of any Federal contract, the making of any Federal
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal contract, grant,

loan, or cooperative agreement.

(2 If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned
shall complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in

accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the
award documents for all subawards at all tiers (including subcontracts, subgrants and contracts
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and

disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
fransaction was made or entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and
not more than $100,000 for each such failure.

4 Lot Fi - é [ o
ry e A o v ; [ & & - 7 -k R . P A

'4 {7 F. o
Contractor Organization

g 257 ]

o

,\7“' P i e — £ i ¢
4 X 7

Sign‘at'ure of Certifying Official

- B &

&

Print Name
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ATTACHMENT I: ASSURANCE OF COMPLIANCE REHABILITATION ACT

HOME AND COMMUNITY LIVING ADMINISTRATION
ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE
REHABILITATION ACT OF 1973, AS AMENDED

The undersigned (hereinafter called the "recipient’) HEREBY AGREES THAT it will
comply with section 504 of the Rehabilitation Act of 1973, PL 93-112, as amended (29
U.S.C. 794), all requirements imposed by the applicable Department of Heaith and
Human Services (HHS) regulation (45 CFR Part 84), inciuding (PL 101-336) Americans
With Disabilities Act, (28 CFR Part 35) Nondiscrimination on the Basis of Disability in
State and Local Government Services, and all guidelines and interpretations issued
pursuant thereto.

Pursuant to § 84.5(a) of the regulation 45 CFR 84.5(a), the recipient gives this
Assurance in consideration of and for the purpose of cbtaining any and all Federal
grants, loans, contracts (except procurement contracts and contracts of insurance or
guaranty), property, discounts, or other Federal financial assistance extended by the
Department of Health, Education, and Welfare after the date of this Assurance,
including payments or other assistance made after such date on applications for
Federal financial assistance that were approved before such date. The recipient
recognizes and agrees that such Federal financial assistance will be extended in
reliance on the representations and agreements made in this Assurance and that the
United States will have the right to enforce this Assurance through lawful means. This
Assurance is binding on the recipient, its successors, transferees, and assignees, and
the person or persons whose signatures appear below are authorized to sign this
Assurance on behalf of the recipient.

This Assurance obligates the recipient for the period during which Federal financial
assistance is extended to it by the Department of Health and Human Services or, where
the assistance is in the form of real or personal property, for the period provided for in §
84.5(b) of the regulation 45 CFR 84.5(b).

The recipient” (Check "a" or "b')

a. ____ employs fewer than fifteen persons.
b. _+~ employs fifteen or more persons and, pursuant o § 84.7(a) of the reguiation 45
CFR 84 .7(a), has designated the following person(s) to coordinate its efforts to comply
with the HHS regulanon

/fj Zi / / A i[~ "oy & o ey
N%esmee(s) Type or Print 4
Fte—trt L] s FRs + 1] g

Name of Recypient Type of Print o
10 Bo ¥ 127, |Fauls e un 18370
Street Address or P.O. Box, City, State, Zip

I certify ;hat the aboye information is complete and correct to the best of my knowledge.
e 2 \\,&M ‘“"\-F\ €. 5\/!) — \1‘

Sagnature and Title of Authorized Official
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ATTACHMENT J: ASSURANCE OF COMPLIANCE CIVIL RIGHTS ACTS

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER
TITLE VI OF THE CIVIL RIGHTS ACT OF 1964

hereinatter called the "Applicant”

(Name of Applicant)
HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL

88-352) and all requirements imposed by or pursuant to the Reguiation of the
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that
title, o the end that, in accordance with Title V1 of that Act and the Regulation, no
person in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity for which the Applicant receives Federal
financial assistance from the Depariment; and HEREBY GIVES ASSURANCE THAT it
will immediately take any measures necessary to effectuate this CONTRACT.

If any real property or structure thereon is provided or improved with the aid of Federal
financial assistance extended to the Applicant by the Department, this assurance shall
obligate the Applicant, or in the case of any transfer of such property, any transferee, for
the period during which the real property or structure is used for a purpose for which the
Federal financial assistance is extended or for another purpose involving the provision
of simiiar services or benefits. If any personal property is o provided, this assurance
shall obligate the Applicant for the period during which it retains ownership or
possession of the property. In all other cases, this assurance shall obligate the
Applicant for the period during which the Federal financial assistance is extended to it

by the Department.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any
assistance extended after the date hereof to the Applicant by the Depariment including
instaliment payments after such date on account of applications for Federal financial
assistance which were approved before such date. The Applicant recognizes and

- agrees that such Federal financial assistance will be extended in reliance on the
representations and agreements made in this assurance, and that the United States
shall have the right to seek judicial enforcement of this assurance. This assurance is
binding on the Applicant, its successors, transferees, and assignees, and the person or
persons whose signatures appear below are authorized to sign this assurance on behalf

of the Applicant.

‘,,

signature ——A<F—~d - Ce—~ Date & " [Z ¢
e o ¢

By { &.C
(President, Chairman of Board, or comparable authorized officiat)

Y 5 ) / 7 P > =7 M

/j o7 4 X §) _7 / g als hy ‘ (L /- \“F";{‘k.l’ R
(Applicant's mailing address)
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ATTACHMENT K: ASSURANCE OF COMPLIANCE OMNIBUS BUDGET
RECONCILIATION

HOME AND COMMUNITY LIVING ADMINISTRATION
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA) ACT
OF 1990 - ADVANCE DIRECTIVES, AS AMENDED

The undersigned (hereafter called the "Applicant') hereby agrees that it will comply with the
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the applicable
Department of Health and Human Services (HHS) regulation (42 USC Section 1396a), and all
guidelines and interpretations issued pursuant thereto. This act requires all service providers,
participating in Medicaid, maintain written policies and procedures concerning "Advance
Directives." (WAC 388-501-0125 gives further details.)

If any real property or structure thereon is provided or improved with the aid of Federal financial
assistance extended to the Applicant by the Department, this assurance shall obligate the
Applicant, or in the case of any transfer of such property, any transferee, for the period during
which the real property or structure is used for a purpose for which the Federal financial
assistance is extended or for another purpose involving the provision of similar services or
benefits. If any personal property is provided, this assurance shall obligate the Applicant for the
period during which it retains ownership or possession of the property. In all other cases, this
assurance shall obligate the Applicant for the period during which the Federal financial assistance
is extended to it by the Department.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all
Federal grants, loans, contracts, property, discounts or other Federal financial assistance
extended after the date hereof to the Applicant by the Department including installment payments
after such date on account of applications for Federal financial assistance which were approved
before such date. The Applicant recognizes and agrees that such Federal financial assistance will
be extended in reliance on the representations and agreements made in this assurance, and that
the United States shall have the right to seek judicial enforcement of this assurance. This
assurance is binding on the Applicant, its successors, transferees, and assignees, and the person
or persons whose signatures appear below are authorized to sign this assurance on behalf of the
Applicant.

R W 8 O
Dated __¢ Tcotilombe. ; ,
: f
bd o , wd wfd 2T L
f '1 & 7 )A - ¥ /:L o ;’7’ /} 7 Vs { ! FU A
(Agehcy Name) A A 3
N £ / S A
By~ K7t BTy, A

(P

ssident, Chairman of Board, or comparable authorized official)

L? o ; { { j S o T
7 ) T O/ }— IR § 4§31 2 ol g o
7 O/ 18 L)L} U cuiSho LWH TIKS 7C

{Applicant’'s mailing address)
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ATTACHMENT L: CONTRACTOR SIGNATURE PAGE

Division of Aging & Long Term Care

SIGNATURE AUTHORIZATION FORM

This signature Authorization Form shall be retained on file by Kitsap County Division of Aging & Long Term
Care and shall remain in effect until a new one is submitted by the Subcontractor.

SUBCONTRACTOR NAME AND ADDRESS — CONTRACT NUMBER
b Ll - e o PROJECT NAME
lnedig &w \ Po Hox V21 Vouwlsbe e
L (8] '

This is to certify that the following named persons are authorized to enter into contract and/or contract
amendments on behalf of the Subcontractor and their specimen signatures are genuine.

TYPED NAME & TITLE { | / SIG&EE,BE, P o
. yne Hee | denhs Wy S W& . - s

S~ L N P :
1 L D Loder Ne K 2. Mwﬁ
5 3.

1L VOUCHERS
This is to certify that the following named persons are authorized to sign and submit reimbursement
vouchers on behalf of the Subcontractor and their specimen signatures are genuine.

TIYPED NAME & TITLE SIGNATURE ,
) /'> S o . e e
1 len (fpmer—  Plenr Lo
2. 2.
3. 3
EFFECTIVE DATE OF AUTHORIZATION AUTHORIZED BY:
C ) () / [9” 7 ;) /(»"‘ . ' el ”,‘,"\‘;ﬁi--;-";7‘* n, e
month day year : ; " Signature
,.i L L o z//; A _/]m ¥ i Ci.f?-»("
Typed name and title
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KC- 371-26 Martha & Mary

ATTACHMENT M: KITSAP COUNTY AUDIT FORM

Department of Human Services
Doug Washburs
Director

Verification of Federal Funds

This form must accompany the agency independent audnt when submitted to Kitsap
County.

Agency: Director:;
Address:
Phorie Number: __ = Email:

o 1 did not perform a *2 CFR 200.331. single or program spedific audit because
Agency received less than 51,000,000 in Federal Funds for the fiscal year ending

= | performed a *2 CFR 200.331. single or program specific audit because
Agency received $1,000,000 or more in Federal Funds for the fiscal year ending

Frnt Mame Signsture

*Subpart F of 2 CFR part 200, Uniform Administrative Requirements, Cost Principles, and
Audit Requirements for Pederal Awards, as per 2 CFR 200.501. A non-Federal entity that

expends 51,000,000 or more in Federal awards during the entity’s fiscal year must have 2
single or program-specific audit conducted for that year in accordance with the provisions of
Subpart F, Audit Requirements. 2 CFR 200.514. Audit Form, updated 7/23/2025

&
‘w
Q‘:‘ §07 2amte Aoreavas « $14 Divigion Flrwal, WE-22 « Port Orshare. SEhington SESLALTE
amades Liree 3002578758 « FAY, 395307 .71
Py Oialie 203 5614947 « Satrn¥ign Mianw I0C. 5512084
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Client#: 134637

ACORD.,

CERTIFICATE OF LIABILITY INSURANCE

LUTHSERV

DATE (MM/DD/YYYY)
7/13/2026

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

" IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

| GONIACT Jylie Valley

Propel Insurance PHENG,, Exy: 800 499-0933 (A%, Noj; 866 577-1326
1201 Pacific Avenue; Suite 1000 E MAIL Lss. julie.valley@propelinsurance.com -
COM Senior Care INSURER(S) AFFORDING COVERAGE NAIC #
Tacoma, WA 98402-4321 INSURER A : National Fire & Marine Insurance Co. 20079
INSURED B - 1 ;NSURER g - Travelers Casualty & Surety Co. of Amer 31194
Martha & Mary Lutheran Services INSURER ¢ : Travelers Excess and Surplus Lines Co. 29696
PO Box 127 INSURER D : Great American Insurance Company 116691
Poulsbo, WA 98370 INSURER E : Philadelphia Indemnity Ins Company 18058
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EXP

[hih TYPE OF INSURANCE INSR Wb POLICY NUMBER | MBS | MDY _ umirs
A | X| COMMERCIAL GENERAL LIABILITY X 'NSC100718 07/01/2026 07/01/2027 EACH OCCURRENGE 151,000, 000
CLAIMS-MADE OCCUR PRMGRE S Saatimence) | $200,000
X Empl. Ben. Liab. | MED EXP (Any one person) $5,000
- @SONAL &ADVINJURY [$1,000,000
E\I'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000
7X POLICY D S’ECO'E E LOC ; PRCDUCTS - COMP/OP AGG | $3,00b,000
o OTHER: ‘ ) } | B Prof. Liab. $$1mm/$3mm
E | AUTOMOBILE LIABILITY X PHPK2565907007 07/01/2026 07/01/2027 GOVEINED SINGLELIMIT | 4 600,000
- X| anv auto | BODILY INJURY (Per person) | $
X ELV,VTNO% ONLY \ X | 28;‘52”“5” BODILY INJURY (Per accident) | $ -
X| AYSs ony ‘ AUTOR ONLY | e T s -
XComp Varies 4{Coll Varies - $
_] UMBRELLALIAB | | ocour X ENSC100718 07/01/2026 07/01/2027 £acH OCCURRENCE 510,000,000
X EXCESS LIAB | X | cLAIMS-MADE | AGGREGATE :1$10,000,000
DED | X| RETENTION $0 N ) - (- $
WORKERS COMPENSATION PER [ Totr-
‘ /33'5 ifyg;gggi/;mhggmxmunw YiN TS Sl
OFFICER/MEMBER EXCLUDED? ]:] N/A ‘ R s bl I B
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| § ]
If yes, describe under |
DESCRIPTION OF OPERATIONS below - | E.L. DISEASE - POLICY LIMIT | §
B |Crime ‘ 107114857 07/01/2026 07/01/2027 $1,000,000 Limit
C |Cyber CYB10807170402 t;7/01l2026 07/01/2027 $1,000,000 Limit
D |D&O/EPL EPP9428662 7/01/2026 07/01/2027 $5,000,000 Limit

** General Liability Information **
Job#: 1 n/a

RE: #KC-057-19 Martha & Mary Respite Care

(See Attached Descriptions)

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

Kitsap County Division of Aging
and Long Term Care

614 Division Street MS-5

Port Orchard, WA 98366

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

e

© 1988-2015 ACORD CORPORATION. All rights reserved.



DESCRIPTIONS (Continued from Page 1)

Washington State Dept. of Social Health Services, Kitsap County is included as Additional Insured on
General Liability as their interest may appear as respects operations performed by or on behalf of the
Named Insured, as required by written contract. With respects to liability arising out of the operations
of the Insured, this insurance is primary, the following are included as Additional Insureds: Kitsap
County, its officers, officials, employees and agents per attached form.

SAGITTA 25.3 (2016/03) 2 of 2



==l Issuing Company:
.l MedPro Group National Fire & Marine Insurance Company

- Berkshise Hothau
a shise Hothaieay eompany Omaha, Nebraska

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

Endorsement No.: 7
Forming Part of Policy No.: NSC100718
Issued to: Lutheran Services in the Northwest LLC

Effective Date of Endorsement: 07/01/2026 at 12:01 a.m. at the address of the First Named Insured stated herein.

BLANKET ADDITIONAL INSURED ENDORSEMENT
(GENERAL LIABILITY)

Only with respect to coverage provided under this endorsement and under the General Liability Coverage Part, and in
consideration of the payment of the additional premium due, if any, and in reliance upon the representations of all insureds,
the company and the insureds agree to amend the policy as follows:

The definition of additional insured in the Definitions section of the Common Policy Provisions and Conditions is deleted
and replaced with the following:

Additional insured means any person or organization with which the insured has entered into a written contract or
agreement prior to the event or offense agreeing:

1. to add the person or organization as an additional insured; or
2. to hold harmless or indemnify such person or organization.

However, such person or organization is not an additional insured with respect to events or offenses arising from,
or in connection with, any acts or omissions alleged to have been committed by that additional insured.

The following subparagraph is added to all Insuring Clauses of the General Liability Coverage Part:

The company’s duty to defend and pay losses or claims expense on behalf of any insured shall extend to any
additional insured meeting the terms and conditions of this policy, but only with respect to any loss or claims
expense payable as the result of the additional insured’s vicarious liability for the acts or omissions of an insured
otherwise covered under this Coverage Part.

However, the coverage provided to an additional insured shall not be broader than that which an insured is required
by written contract or agreement to provide to that additional insured and is subject to all other conditions,
definitions, exclusions and terms applicable to the insured. Additionally, coverage shall not apply to structural
alterations, new construction or demolition operations performed by or on behalf of an additional insured.

The following provision is added to the Limits of Liability section of the General Liability Coverage Part:

ADDITIONAL INSUREDS

Additional insureds share the Limits of Liability of the insured for which the additional insured is alleged to be
vicariously liable for the acts or omissions of the insured otherwise covered under this Coverage Part.

All other terms and conditions of the policy remain unchanged.

1506-PGX-00-0121 Page 1 of 1 © 2021 MedPro Group. All rights reserved.



| <5 Issuing Company:
.l MedPro GrOUp National Fire & Marine Insurance Company
- @ Beskshire Hatharweay company Omaha, NebraSKa

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

Endorsement No.: 8
Forming Part of Policy No.: NSC100718
Issued to: Lutheran Services in the Northwest LLC

Effective Date of Endorsement: 07/01/2026 at 12:01 a.m. at the address of the First Named Insured stated herein.

BLANKET ADDITIONAL INSURED — MORTGAGEES, PREMISES LESSORS AND EQUIPMENT
LESSORS ENDORSEMENT
(GENERAL LIABILITY)

Only with respect to coverage provided under this endorsement and under the General Liability Coverage Part, and in
consideration of the payment of the additional premium due, if any, and in reliance upon the representations of all insureds,
the company and the insureds agree to amend the policy as follows:

The definition of additional insured in the Definitions section of the Common Policy Provisions and Conditions is deleted
and replaced with the following:

Additional insured means a mortgagee, premises lessor or equipment lessor named in a claim or potential
claim that arises from an event or offense resulting from the acts or omissions of an insured with respect to the
ownership, maintenance, operation or use of premises or equipment mortgaged or leased to a named insured that
took place during the term of the mortgage or lease for those premises or equipment. However, such mortgagee,
premises lessor or equipment lessor is not an additional insured with respect to events or offenses arising
from, or in connection with, any acts or omissions alleged to have been committed by that mortgagee, premises
lessor or equipment lessor.

The following definition is added to the Definitions section of the Common Policy Provisions and Conditions:

Mortgagee, premises lessor or equipment lessor means any person or organization who provides premises and/or
equipment to an organization that is a named insured pursuant to a written mortgage or lease agreement during the

policy period.

The following subparagraph is added to all Insuring Clauses of the General Liability Coverage Part:

The company’s duty to defend and pay losses or claims expense on behalf of any insured shall extend to any
additional insured meeting the terms and conditions of this policy, but only with respect to any loss or claims
expense payable as the result of the additional insured’s vicarious liability for the acts or omissions of an insured
otherwise covered under this Coverage Part.

However, the coverage provided to an additional insured shall not be broader than that which an insured is required
by written contract or agreement to provide to that additional insured and is subject to all other conditions,
definitions, exclusions and terms applicable to the insured. Additionally, coverage shall not apply to structural
alterations, new construction or demolition operations performed by or on behalf of an additional insured.

1508-PGX-00-0121 Page 1 of 2 © 2021 MedPro Group. All rights reserved.



The following provision is added to the Limits of Liability section of the General Liability Coverage Part:
ADDITIONAL INSUREDS

Additional insureds share the Limits of Liability of the insured for which the additional insured is alleged to be
vicariously liable for the acts or omissions of the insured otherwise covered under this Coverage Part.

All other terms and conditions of the policy remain unchanged.

1508-PGX-00-0121 Page 2 of 2 © 2021 MedPro Group. All rights reserved.
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