
CONTRACT NO. KC- 371-26 
KITSAP COUNTY CONTRACT FACE SHEET 

FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS 

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and 
includes the information provided below. A pass-through entity must provide the best available 
information when some of the information below is unavailable and supplement answers with 
unavailable information later obtained. All information below is required. 

Subrecipient's unique entity identifier: NPI# 1710988753 

Federal Award Identification Number (FAIN): NA- state funds 

Federal Revenue Award Date: NA 

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2028 

igJ Check to verify the information is in contract: 

igJ Subrecipient's name (must match the name associated with its unique entity identifier): 

igJ Federal award identification: NA 
igJ Subaward Budget Period Start and End Date: July 1, 2026- June 30, 2028 

igJ Amount of Federal Funds Obligated in the subaward: NA 

igJ Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including 
current financial obligation: NA 

igJ Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: NA 

igJ Federal award project description, as required by the Federal Funding Accountability and 
Transparency Act (FFATA): ---'-'N"""'A'-------- ----------- --

igJ Name of Federal agency, pass-through entity, and contact information for awarding official 
of the pass-through entity: NA 

igJ Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: NA 

igJ Indirect cost rate for the Federal award (including if the de minimis rate is used in 
accordance with§ 200.414): NA 
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CONTRACT NO. KC-371-26 
AGING AND LONG-TERM CARE PROGRAM SERVICES CONTRACT 

This Aging and Long-Term Care Program Services Contract ("Contract") is between Kitsap County, 
a Washington state political subdivision with its principal offices at 614 Division Street, Port 
Orchard, Washington 98366 ("County"), and Martha and Mary Lutheran Services, a Washington 
state nonprofit corporation, with its principal offices at 19160 Front Street NE, Poulsbo, WA 98370 
("Contractor"). 

In consideration of the terms and conditions of this Contract, the parties agree as follows: 

SECTION 1. TERM, EFFECTIVE DATE, DEFINITIONS 

1.1 Term, Effective Date. The Contract is effective July 1, 2026 ("Effective Date") and 
terminates on June 30, 2028 ("Term") unless extended or terminated earlier. This Contract 
is not effective until signed by an authorized County representative. The Contract may be 
extended for additional consecutive terms at the mutual agreement of the parties. 

1.2 Definitions. Unless the context requires otherwise, these definitions apply and the singular 
includes the plural: 

A. Applicable Law means all federal, state, and local statutes, ordinances, regulations, and 
industry standards as amended, regardless of whether specifically cited by the County. 
This includes, without limitation, all laws governing health, safety, employment, and 
data privacy, chapters 74.08 (Public assistance eligibility standards), 74.34 (Abuse of 
Vulnerable Adults), 74.36 (Funding for community programs for the aging), 74.38 
(Senior citizens services act), and 74.41 (Respite care services) RCW; Washington 
State Department of Social and Health Services regulations, Department of Health 
Home Care Agency licensing standards, and Health Insurance Portability and 
Accountability Act (HIPAA) privacy and security rules. 

B. Claim means any obligation, loss, lawsuit, liability, damage, judgment, settlement, fine, 
or expense of any kind or nature whatsoever, including without limitation all costs of 
Claim processing, investigation, and reasonable attorneys' fees, arising out of or related 
to this Contract or the negligent or wrongful acts, errors, or omissions of the Contractor 
or its Personnel. This term includes without limitation bodily injury, sickness, disease, 
disability, death, infringement, misappropriation, or unauthorized use of any third party's 
intellectual property, patent, copyright, trademark, or trade secret right, or loss or 
damage to tangible or intangible business or property, including the loss of use. 

C. Confidential Information means all non-public records, Personally Identifiable 
Information, Protected Health Information (as defined by HIPAA), financial data, 
proprietary or sensitive data, and information in any form provided to, acquired, or 
developed by Contractor and its Personnel under this Contract, including all participant 
and client records. It excludes information becoming public through no fault of 
Contractor; was known to Contractor before receipt; is legally obtained from a third 
party; or is independently developed without use of County's information. 

D. Contract means this core agreement and all Attachments, Exhibits, and any signed 
Amendments, all of which are incorporated herein by reference. 

E. HITECH means the Health Information Technology for Economic and Clinical Health 
Act of 2009 and its Business Associate provisions. 
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F. lndemnitees means Kitsap County and its officials, employees, volunteers, and agents. 

G. Intellectual Property means all inventions, patents, copyrights, trade secrets, 
trademarks, service marks, trade names, slogans, logos, designs, formulas, software 
code, data, and any other proprietary rights or intangible assets recognized by law , 
whether or not registered or capable of registration, including all Work Product and Pre­
Existing Intellectual Property. 

H. Personnel means Contractor and any individual, or entity, utilized by Contractor, directly 
or indirectly, to perform Services, regardless of the existence of a formal agreement or 
compensation, including employees, subcontractors, agents, volunteers, and interns. 

I. Personally Identifiable Information means as defined in RCW 42.56.590 and RCW 
19.255.010, as amended and includes any other non-public information that, if 
disclosed, would require notification to the affected individual under Applicable Law. 

J. Pre-Existing Intellectual Property means any Intellectual Property that has been 
independently developed by Contractor or a third party prior to the effective date of this 
Contract or outside the scope of the Services, and which was not developed as Work 
Product for the County. 

K. Services means all labor, professional care, direct caregiving, and materials reasonably 
necessary to perform and complete the requirements identified in the Statement of 
Work. This term includes any administrative reporting or deliverables required by the 
County to verify the delivery of care. 

L. Subcontract means any contract, express or implied, between the Contractor and 
another party, or between a Subcontractor and another party, delegating or assigning, 
in whole or in part, the furnishing of any service required for the performance of this 
Contract. 

M. Subcontractor means any individual, partner, firm, corporation, or other legal entity, 
including independent consultants, entering into a Subcontract with Contractor to 
perform any portion of the Services or provide Work Product under this Contract. 

N. Work Product means all deliverables, data, reports, analyses, documents, 
specifications, surveys, films, samples, models, software code, scripts, algorithms, 
configurations, and any other materials (tangible or intangible), prepared, produced, or 
developed by Contractor or its Personnel to or for County under this Contract. 

1.3 Precedence. This Contract governs all transactions between the parties. Any terms in a 
Contractor-issued purchase order, invoice, website, software clickwrap, online portal, or 
similar document are expressly rejected and have no force or effect, even if signed by the 
County. In the event of a conflict between Contract documents, the order of precedence is: 
(a) Applicable Law and state and federal grant requirements; (b) Contract Amendments; (c) 
Sections 1 through 12 of this Contract; (d) Contract Attachments and Exhibits; and (e) the 
solicitation , if any, as accepted by the County. 

1.4 Attachments. The following Attachments are incorporated into this Contract by this 
reference: 

• Attachment A: Special Terms and Conditions 
• Attachment B: Statement of Work 
• Attachment C: Budget Summary/Estimated Expenditures 
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SECTION 2. 

• Attachment D: lnterlocal Agreement State/Federal 
• Attachment E: Data Share and Security Requirements 
• Attachment F: Contractor Agreement on Nondisclosure of Confidential 

Information 
• Attachment G: Certification Regarding Debarment, Suspension, and Other 

Responsibility Matters 
• Attachment H: Certification Regarding Lobbying 
• Attachment I: Assurance of Compliance Rehabilitation Act 
• Attachment J: Assurance of Compliance Civil Rights Acts 
• Attachment K: Assurance of Compliance Omnibus Budget Reconciliation 
• Attachment L: Contractor Signature Page 
• Attachment M: Kitsap County Audit Form 

STATEMENT OF WORK, STANDARDS, SUBCONTRACTS 

2.1 Statement of Work. The Contractor shall perform all SeNices identified in Attachment B in strict 
compliance with this Contract. Contractor shall keep the County informed of the progress of 
the SeNices in the manner and at the intervals requested by the County. 

2.2 Equipment, Vehicles, and Labor. Unless otherwise agreed in writing, Contractor shall 
provide its own labor and furnish all vehicles, equipment, tools, and materials required to 
perform the services. No material, labor, or facilities will be provided or furnished by the 
County. 

2.3 Standards. The Contractor warrants that: (a) It and its Personnel possess the professional 
knowledge, clinical qualifications, and resources to perform the Services to the County's 
reasonable satisfaction; (b) All Services shall be performed by qualified, trained, and 
credentialed Personnel consistent with prevailing home care industry standards; (c) It shall, 
at its own expense, maintain all necessary professional licenses, state registrations, and 
permits required by the Washington Department of Health (DOH) and Department of 
Revenue (DOR) to perform this Contract; (d) It shall ensure all Personnel clear mandatory 
background checks in strict compliance with Washington State DSHS requirements prior to 
providing direct care Services; and (e) It shall promptly correct any administrative 
nonconformance, billing error, or operational omission at its own expense. 

2.4 Personnel Qualifications. In accordance with Washington State DSHS regulations, the 
Contractor ensures that all Personnel delivering direct care services undergo mandatory 
criminal background checks under RCW 43.43.830 prior to client placement. Contractor 
shall ensure all caregivers maintain active, valid certifications (such as Certified Nursing 
Assistant or Home Care Aide) as required by the Washington State Department of Health. If 
required, Contractor and its Personnel shall submit to any additional background checks as 
directed by the County. 

2.5 Quality Assurance, Remediation. Contractor agrees that any clinical or operational 
nonconformance, error, or omission reported by the County or a participant shall be 
investigated immediately by the Contractor. Contractor shall initiate corrective action or 
client service remediation within 24 hours of notification at its sole expense. 

2.6 Independent Contractor. The parties are independent contractors. Nothing in the Contract 
creates a partnership, joint venture, or employer-employee relationship. Contractor has sole 
control over the manner and means of performing Services and complete responsibility for 
its Personnel. Contractor is responsible for the conduct of its Personnel and shall ensure 
their compliance with all requirements, obligations, and restrictions set forth in this Contract; 
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any act or omission by Personnel shall be deemed an act or omission of the Contractor. 
Neither Contractor nor its Personnel are employees or agents of County. Contractor and its 
Personnel are excluded from all County employee benefits. Contractor is solely responsible 
for all insurance and compensation related to its Personnel. Contractor shall promptly 
remove any Personnel at County's reasonable request. 

2. 7 Subcontracts. Contractor is solely responsible for the performance and payment of its 
Subcontractors. All Subcontracts must incorporate the terms and conditions of this 
Contract. No subcontract creates a contractual relationship between any subcontractor and 
County. Contractor shall pay subcontractors within 30 days of receiving payment from 
County. In accordance with Washington State DSHS guidelines, Contractor shall not 
Subcontract with other individuals or entities for the delivery of non-medical home care or 
respite services. Subcontracting is permitted solely for licensed Registered Nurses 
performing mandatory nurse delegation tasks. Contractor shall provide the County with a 
list of all such Subcontractors and their proposed responsibilities. 

SECTION 3. COMPENSATION, PAYMENT 

3.1 Maximum Compensation. Total payments under this Contract will not exceed $ 15,000 per 
term of the contract, as identified in Attachment C (Budget Summary). Any expenditures 
beyond the approved budget are the sole responsibility of the Contractor. 

3.2 Invoice Submission. The Contractor shall submit one invoice to the County per month for 
payment of services completed to date. Invoices must be submitted using the Department 
of Human Services Contractor Invoice Form and must meet the minimum itemization, 
tracking, and data requirements specified by the County. 

3.3 Payment Terms. The County will make reasonable efforts to pay the Contractor within thirty 
(30) days of receiving a complete, correct, and compliant invoice. Remittance of payment 
does not constitute a waiver of the County's right to challenge performance or seek legal 
remedies. 

3.4 Insurance, W-9 Compliance. All payments are contingent upon the Contractor maintaining 
compliance with all insurance requirements and submitting a current IRS Form W-9 to the 
County. Payments may be suspended in whole or part during any period of noncompliance. 

3.5 Invoicing Deadlines and Restrictions. Advance payments are not authorized. Payment for 
services under this agreement will be by reimbursement of actual costs in accordance 
with the line item budget. The County must receive requests for reimbursement no later 
than the tenth (10th ) day of the month following the month to be reimbursed. The County is 
not liable for, and may reject, any invoice submitted later than thirty (30) days after the 
termination or expiration of this Contract. Final payment is contingent upon the submission 
of a completed Local Match Certification Form, if applicable. 

3.6 Additional Client Fees Prohibited. Contractor shall not charge or accept additional 
remuneration from any client, relative, friend, guardian, or attorney for Medicaid services 
provided under this Contract outside of specifically permitted cost-sharing programs or 
explicit written County authorization. If this provision is violated, the County may assert an 
overpayment recovery claim against the Contractor on its own behalf, on behalf of the 
client, or both. 

3.7 Reimbursement of Disallowed Funds. If it is determined that any funds disbursed under this 
Contract violated the terms and conditions herein, Contractor shall reimburse those sums to 
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the County within 30 calendar days of receiving a written demand. No prior payment or 
action by County agents constitutes a waiver of this provision. 

3.8 Reasonable and Allowable Expenditures. Contractor shall ensure that all costs incurred for 
equipment, tools, and supplies under this Contract are reasonable and necessary, and do 
not exceed reasonable market value. Wages paid to personnel must align with current 
prevailing market rates for personnel of similar qualifications and experience. 

3.9 Budget Shifts and Modifications. Contractor must obtain a written contract amendment prior 
to making any cumulative budget transfers among direct cost categories that exceed 5% of 
the total budget for any funding source. 

3.10 Wage and Supply Cap Restrictions. Contractor shall pay no wages in excess of the usual 
and accustomed wages for personnel of similar background, qualifications, and experience. 
Furthermore, the Contractor shall pay no more than reasonable market value for equipment 
and/or supplies purchased under this Contract. 

SECTION 4. TERMINATION 

4.1 

4.2 

4.3 

4.4 

4.5 

Convenience. The County may terminate the Contract, in whole or in part, without penalty, 
by giving Contractor ten (10) days' prior written notice. 

Availability of Funds. Payment is contingent upon availability of appropriated funds. If 
funding is reduced, withdrawn, or limited in any way, after the Contract becomes effective, 
the County may in its discretion and without penalty: (a) modify the total Compensation; or 
(b) terminate the Contract in whole or part. Contractor waives all claims for anticipated 
profits, overhead, or damages resulting from funding reductions. 

Default. The County may immediately terminate the Contract, in whole or in part, if Contractor 
fails to cure a performance deficiency within ten (10) days of receiving written notice from the 
County, or if Contractor: (a) breaches a material term; (b) fails to provide Services in 
accordance with the authorized Statement of Work; (c) makes a misrepresentation or 
breaches a warranty; or (d) is debarred or suspended. Contractor shall immediately notify the 
County of any suspension or debarment. If a termination for default is later found unjustified, it 
shall automatically convert to a Termination for Convenience. 

Procedures. Upon notice of termination, Contractor shall immediately stop all Services as 
directed , notify Personnel , and minimize further costs. All Work Product shall be delivered 
to the County promptly upon request. County's sole liability is payment for Services 
satisfactorily performed and accepted through the termination date. No costs incurred after 
termination shall be paid. 

Refunds, Final Payment. Contractor shall refund any advance payments for unperformed 
Services within fifteen (15) days of termination. The County may withhold a final payment 
until all Work Product has been delivered to and accepted by the County. Contractor's 
acceptance of final payment shall constitute a full and final release of the County from all 
right to payment under this Contract. 

SECTION 5. INDEMNIFICATION 

5.1 Indemnification. To the fullest extent permitted by Applicable Law, Contractor shall 
indemnify, defend, and hold harmless lndemnitees from and against all Claims arising out 
of or related to Contractor's performance or failure to perform the Contract, whether such 
Claims arise from the acts, errors, or omissions of Contractor, its Personnel, or anyone for 
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5.2 

5.3 

5.4 

5.5 

whose acts they may be liable. Except for Claims arising from the sole negligence or willful 
misconduct of the lndemnitees, Contractor shall indemnify lndemnitees against all Claims. 
For any Claim against an lndemnitee by Contractor's Personnel, Contractor's 
indemnification obligation shall not be limited by any amount or type of damages, 
compensation, or benefits payable under workers' compensation or other employee benefit 
acts. Contractor expressly waives its immunity under Title 51 RCW (Industrial Insurance) 
and acknowledges this waiver was mutually negotiated. 

Limited Waiver of Sovereign Immunity. Contractor hereby grants a limited waiver of 
sovereign immunity to suit solely with respect to claims made against it by the County 
relating to, or arising under, this Contract. 

Notice, Tender. County will provide Contractor with notice of the assertion of liability by a 
third party or the filing of a Claim. Contractor must formally accept or deny the tender of 
defense in writing within 30 days of receipt of notice, or sooner to avoid prejudice to an 
lndemnitee. Contractor's denial or failure to timely assume the defense is a material breach 
and County may, in its sole discretion, withhold payment of any money due Contractor. 
County may, at its option, assume its own defense and, after providing five (5) business 
days' notice, settle the Claim in good faith at Contractor's expense without consent. 

Settlement Authority. The County reserves the unlimited right, but not the obligation, to 
participate in the defense and settlement of any Claim. Such participation shall not 
constitute a waiver of Contractor's indemnity and defense obligations under the Contract. 
Contractor shall not compromise or settle any Claim without County's prior written consent, 
which shall not be unreasonably withheld. However, County may withhold consent in its 
sole discretion if the settlement: (a) imposes any non-financial obligation, operational 
restriction, or policy change upon an lndemnitee; (b) requires an admission of fault, liability, 
or wrongdoing by an lndemnitee; (c) fails to include a full, unconditional release of 
lndemnitees; (d) creates a legal precedent or financial impact that prejudices County's long­
term interests; or (e) conflicts with Applicable Law. 

Costs, Inconsistent Defenses. Contractor shall pay all reasonable defense costs (including 
attorneys' fees, litigation expenses, and investigation costs) as incurred, without reservation 
of rights, and prior to resolution of any Claim. This obligation relates back to the date the 
Claim first arose, regardless of tender date. If both are parties, and County concludes its 
legal defenses are different from, additional to, or inconsistent with Contractor's, County 
may select separate counsel at Contractor's sole expense. Contractor must keep County 
informed of the defense and comply with County's requests for information, including 
providing non-privileged documents and data. 

SECTION 6. INSURANCE 

6.1 

6.2 

Minimum Insurance Required. Contractor and its Subcontractors shall maintain all insurance 
required in this Section until all Contract obligations are completed, including any warranty 
period. Insurers must be licensed in Washington State and have an A.M. Best rating of not 
less than A-VIII. Insurance coverage shall meet or exceed the greater of the minimum limits 
required by this Contract or the actual limits of Contractor's policies. The use of alternative 
insurers, self-insurance, or any other variance from these insurance requirements requires 
the County's prior written consent. 

Commercial General Liability ("CGL"). Contractor shall maintain CGL coverage on an 
occurrence form with limits not less than $2,000,000 per occurrence and $4,000,000 
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6.3 

annual aggregate. Coverage shall include personal injury, bodily injury, property damage, 
premise operations, contractual liability, products-completed operations, personal 
advertising injury, independent contractor liability, and stop gap employer's liability. 
Coverage shall not contain sub-limits below the minimum required , without County's prior 
written consent. 

Business Automobile Liability. 

A. IZIMinimal Use Exception. The Business Automobile Liability insurance requirement in 
Section B does not apply if vehicle use is limited to direct, routine commuting or travelling 
to and from a single fixed work location (excluding travel between County facilities or job 
sites during the workday). In such • cases, Contractor must only maintain personal 
automobile insurance meeting Washington State minimum requirements. This exception 
is void if Contractor transports equipment, materials, Personnel, or others, or otherwise 
operates a vehicle in the performance of Services under this Contract. 

B. □Business Automobile Liability. Contractor shall maintain Business Automobile Liability 
coverage for all Owned, Hired, and Non-owned vehicles with a limit of at least 
$1,000,000 per occurrence and $2,000,000 aggregate. This requirement may be 
satisfied by a CGL endorsement. 

6.4 Cyber Risk Liability. This coverage must include information theft, computer and data loss 
replacement or restoration, release of private information, alteration of electronic 
information, notification costs, credit monitoring, forensic investigation, cyber extortion, 
regulatory defense (including fines and penalties), network security, and liability to third 
parties from failure(s) of contractor to handle, manage, store, and control personally 
identifiable information belonging to others. The policy must include full prior acts coverage. 
Limits should be $1 million per covered claim without sublimit, $2 million annual aggregate. 

6.5 Workers' Compensation , Employer Liability. Workers' Compensation , Employer Liability. If 
required by law, Contractor shall maintain workers' compensation insurance as required by 
Title 51 RCW. For Contracts exceeding $50,000, Contractors required to maintain workers' 
compensation insurance shall also maintain Employer Liability ("Stop Gap") coverage of at 
least $1,000,000. Stop Gap coverage shall include all claims and liability arising out of 
Contractor's Title 51 waiver in this Contract. 

6.6 Umbrella or Excess Liability. Contractor may satisfy CGL and Automobile Liability limits 
through an Umbrella or Excess Liability policy. The annual aggregate limit must not be less 
than the "Each Occurrence" limit required for CGL or Automobile Liability. 

6.7 General Policy Conditions. CGL, Business Automobile Liability, and Umbrella/Excess 
policies shall name lndemnitees as Additional Insureds through endorsement or 
blanket/automatic additional insured coverage. Coverage shall apply on a primary and non­
contributory basis. CGL coverage shall be at least as broad as ISO form CG 20 10. 
lndemnitee designation does not apply to self-insured government entities or entities 
insured through an authorized government risk pool. 

6.8 Subrogation , Responsibility. Contractor waives rights of subrogation against lndemnitees, 
unless the policy prohibits the waiver. Contractor shall ensure subcontractors comply with 
these requirements or include them as insureds under Contractor's policies. Contractor is 
solely responsible for deductibles and self-insured retentions. County does not represent 
that minimum limits are sufficient to protect Contractor, nor shall these limits limit 
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Contractor's total liability. Failure to report a Claim shall not impair coverage for 
lndemnitees. 

6.9 Proof of Coverage, Notice. The Certificate of Insurance and endorsement shall identify the 
Contract number and require ten (10) days prior notice to County for nonpayment of 
premium, and 30 days' prior notice for cancellations or reductions in coverage. The 
Certificate of Insurance, endorsements, and all insurance notices shall be sent to: Risk 
Management Division, Kitsap County Department of Administrative Services, 614 Division 
Street, MS-7, Port Orchard, Washington 98366. 

6.10 Review of Policy Provisions. Upon request, Contractor shall provide complete copies of all 
insurance policies. County reserves the right to reject any policy, insurer, or self-insurance 
retention limits that fails to meet Contract requirements. 

6.11 Sovereign Immunity Insurance Endorsement. If Contractor is a federally recognized Indian 
tribe, Contractor's liability insurance policies (including Commercial General Liability, 
Business Automobile Liability, and Umbrella/Excess Liability) shall include an endorsement 
stating that the insurance carrier shall not assert the defense of tribal sovereign immunity to 
deny payment of any claim, loss, or judgment up to the limits of the policy. 

SECTION 7. STATUTORY AND REGULATORY COMPLIANCE 

7.1. Compliance with Laws. Contractor, its Personnel, and all Services provided under this 
Contract shall comply with all Applicable Law. Contractor shall maintain all required 
professional licenses, permits, state business registrations, and Unified Business Identifier 
(UBI) certifications , pay all applicable fees and taxes , and strictly adhere to all Department 
of Social and Health Services (DSHS) Program Management Bulletins , Division of Aging 
Policies and Procedures, and the Area Plan in their performance under this Contract. 

7.2. Audit, Record Retention. Contractor shall retain all records related to Contract performance 
for six (6) years after termination or expiration, or longer if requested by County. Records 
are subject to inspection and audit and shall be made promptly available at no cost upon 
request. If an audit reveals a billing overpayment of 5% or more, or a material breach of 
data security, Contractor shall reimburse County for the audit costs. Contractor shall 
incorporate these requirements into all subcontracts and Personnel agreements. 

7.3. Independent Annual Audit Requirements . Contractor shall obtain an annual financial audit 
conducted by an independent certified public accountant or the Washington State Auditor's 
Office to evaluate the fiscal integrity of Contractor's financial transactions and reporting in 
accordance with generally accepted auditing standards and Government Auditing 
Standards. If Contractor expends $1,000,000 or more in federal awards during its fiscal 
year, the audit must meet all requirements of 2 CFR Part 200, Subpart F (Uniform 
Guidance). Contractor shall submit the audit report, the accompanying management letter, 
and a completed Kitsap County Audit Form (Attachment M) to the Kitsap County 
Department of Human Services within 9 months of the end of Contractor's fiscal year, 
alongside documentation verifying that Contractor's Board of Directors has reviewed and 
accepted the audit findings. 

7.4. Asset Tracking, Property Ownership. Title and ownership of all equipment, tools, and 
property with a single-item purchase price of $100 or more and a life expectancy of more 
than 12 months purchased using funds under this Contract shall vest entirely in the County. 
Contractor shall maintain property record cards and identification tags on all such assets. 
Upon expiration or termination of this Contract, or at the County's request, Contractor shall 



immediately return or account for all County-owned property. 

7.5. Accessibility. Contractor warrants all Services and Work Product comply with applicable 
technical standards for web and mobile accessibility set forth in 28 CFR § 35.200 (WCAG 
2.1, Level AA). Contractor shall promptly remediate any non-conformance at its sole 
expense. This requirement applies to all Work Product, regardless of whether it is intended 
for internal County use or public distribution. Contractor shall provide accessible versions 
simultaneously with initial delivery and shall provide a Voluntary Product Accessibility 
Template (VPAT) upon request. This warranty survives Contract termination to ensure 
County compliance with ADA Title II and 89 FR 31320. 

7.6. Nondiscrimination. Contractor shall not discriminate against any person based on 
characteristics protected by law, including race, color, creed, religion, national origin, age, 
sex, marital status, sexual orientation, veteran status, or disability. Contractor shall comply 
with Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1990, and 
all other applicable non-discrimination laws in the performance of the Contract. 

7.7. Vulnerable Adult Protection. Contractor and its Personnel shall strictly comply with the 
Abuse of Vulnerable Adults Act (Chapter 74.34 RCW). Contractor shall ensure all staff are 
trained as mandatory reporters and immediately report any suspected abandonment, 
abuse, financial exploitation, or neglect to the DSHS centralized toll-free communication 
system. 

7.8. Statement of Assurance. Contractor shall follow all Older Americans Act (PL 89-73) and 
Code of Federal Regulations mandates pertinent to Area Agencies on Aging. Specifically, 
Contractor assures that preference will be given to older individuals with the greatest 
economic or social needs, outreach efforts will target low-income minorities, limited English­
speaking, and rural elderly, and methods for determining service priority will be developed 
and published. Contractor shall also comply with the Omnibus Budget Reconciliation Act of 
1990 Advance Directives attached hereto. 

7.9. Religious Activities. If Contractor is a faith-based or religious organization, it retains its 
independence and may continue to carry out its mission, including the definition, 
development, practice, and expression of its religious beliefs. Contractor may not use any 
funding provided under this Contract to support or engage in any explicitly religious 
activities, including activities that involve overt religious content such as worship, religious 
instruction, or proselytization , nor may Contractor condition the provision of services under 
this Contract upon a participant's engagement in any such explicitly religious activities. 

7.10 Russian Government Contract and Investment Restrictions. Contractor shall comply strictly 
with the requirements of Washington Governor's Directive 22-03, as amended. By 
executing this Contract, Contractor certifies that it is not presently an agency of the Russian 
government, an entity owned to any extent by the Russian state, or an entity sanctioned by 
the United States government in response to Russia's invasion of Ukraine. Contractor shall 
include this exact certification in all subcontracts. Contractor shall immediately notify the 
County in writing if, during the Term, Contractor or its subcontractors fail to comply with this 
certification. The County may immediately terminate this Contract for cause upon written 
notice for any violation of this section. 

SECTION 8. OWNERSHIP, CONFIDENTIAL INFORMATION, DATA SECURITY 

8.1 Ownership. All Work Product developed by Contractor under this Contract shall be the 
property of County. Such property is a "work made for hire" under the U.S. Copyright Act, 
17 U.S.C § 101, and Intellectual Property rights shall vest in County upon creation. County 
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shall have the right to copyright, patent, register, and transfer these rights. Contractor shall 
assist in perfecting County's ownership. County and its designees may utilize and modify 
Work Product. County may grant Contractor a revocable, non-exclusive license to use Work 
Product, excluding County Confidential Information. Ownership of Work Product does not 
include Pre-Existing Intellectual Property. 

8.2 Pre-Existing Intellectual Property. Contractor retains ownership of Pre-Existing Intellectual 
Property. To the extent Pre-Existing Intellectual Property is incorporated into Work Product, 
Contractor grants County an irrevocable, perpetual, non-exclusive, and royalty-free license 
to use, modify, and sublicense such Pre-Existing Intellectual Property. This license allows 
County and its designees to utilize the Work Product for its intended purpose and related 
operations. 

8.3 Warranty of Non-Infringement. Contractor warrants that Services, Work Product, and 
County's use shall not infringe upon any copyright, patent, trade secret, trademark, or other 
IP or proprietary right. 

8.4 Confidential Information. Contractor shall maintain the strict confidentiality of all Confidential 
Information belonging to, provided by, or developed for the County, and shall secure it to 
prevent unauthorized access, use, or disclosure. Access to such information is limited to 
Personnel requiring it solely to perform Services. Contractor shall use reasonable 
safeguards to protect County data and Confidential Information and shall comply with all 
applicable County security policies, as amended. County data must be stored and 
supported within the continental United States. No County data shall be accessed by or 
transferred to a foreign jurisdiction without County's prior written consent. Upon Contract 
expiration or termination, Contractor shall promptly return Confidential Information to 
County or destroy it as directed by County. If destruction is required, Contractor shall 
provide written certification of destruction. 

8.5 Security Breach , Notification. If unauthorized access, use, disclosure, or other security 
breach involving Confidential Information occurs, Contractor shall immediately notify the 
Contract Representative (within 24 hours of discovery). In data loss, corruption, or 
unauthorized encryption, Contractor shall, at its sole expense, restore County data to its 
prior state within 48 hours. Contractor is solely responsible for all costs and liabilities from 
the investigation, notification, and remediation of a breach, including compliance with 
Applicable Law, RCW 19.255.010, and RCW 42.56.590. 

SECTION 9. CONFLICT, RECORDS, PUBLICATION, ADVERTISING 

9.1. Conflict. Debarment, and Anti-Lobbying. Contractor certifies it has no conflict of interest, 
and is not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any government agency. Contractor shall execute the formal 
Debarment and Suspension Certification (Attachment G) and the Lobbying Certification 
(Attachment H) upon execution of this Contract. Contractor shall verify eligibility via 
SAM.gov and Washington debarment lists before any Personnel perform Services and 
certifies that no federal funds shall be used for lobbying purposes. Contractor shall provide 
immediate written notice of any debarment, suspension, or investigation occurring during 
the Term. Any such status, or the engagement of an ineligible subcontractor, constitutes an 
immediate material breach. 

9.2. Public Records. This Contract and all related records are subject to the Washington State 
Public Records Act, Chapter 42.56 RCW (PRA). Contractor shall make records available in 
the requested format within ten (10) business days of a request, or sooner if required to 
meet a PRA deadline, at no cost to County. Contractor acknowledges it may be deemed to 
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be the functional equivalent of a public agency and shall provide all records subject to 
disclosure if held by County. If Contractor claims an exemption, it must clearly mark the 
record as confidential and provide the legal authority. Contract price and terms are not 
confidential. If County receives a request for records marked confidential , County's sole 
obligation is to make a reasonable effort to notify Contractor of the release date. County 
has no obligation to claim an exemption on Contractor's behalf. Contractor is responsible 
for obtaining a court order to enjoin disclosure under RCW 42.56.540 before the release 
date. County is not liable for releasing records under the PRA if Contractor fails to obtain a 
court order. 

9.3. Publication Restrictions. Contractor shall not publish, distribute, or disclose any results, 
data, or outcomes of the Services performed under this Contract without the prior written 
permission of the County. 

9.4. Media, Advertising, Endorsement. Contractor shall not use this Contract for promotion, 
imply County endorsement, or use any County name, trademark, or logo without prior 
written consent. County's prior written is also required before releasing any media 
announcement related to this Contract. 

SECTION 10. REMEDIES, DISPUTES, GOVERNING LAW 

10.1. Failure to Perform: Remedies. If Contractor fails to perform any material obligation, which is 
not cured within ten (10) days following notice from County, County may: (a) withhold 
payment until the failure is cured; (b) treat the failure as a good faith dispute under RCW 
39.76.020; (c) demand written assurance of performance; or (d) procure substitute services. 
Contractor is liable for all excess costs and cover damages incurred by County. County 
shall be entitled to offset against any sums due Contractor for any defects, damages, or 
expenses incurred due to Contractor's nonconforming performance. Contractor remains 
responsible for the accuracy of Services and the correction of errors or omissions even 
after County acceptance and the termination or expiration of the Contract. In an emergency 
or threat to public health or safety, County may take immediate remedial action or procure 
substitute services at Contractor's expense without prior notice. County rights and remedies 
are cumulative; failure to exercise any right or insist upon strict performance is not a waiver 
of subsequent breaches. 

10.2. Disputes. Conflicts shall be promptly brought to the attention of County's Contract 
Representative. Any dispute relating to performance or compensation shall be decided by 
County's Contract Representative in a written decision, which shall be final. This does not 
prohibit either party from seeking judicial relief. 

10.3. Governing Law; Venue. This Contract shall be governed by the laws of the State of 
Washington. Venue for any such claim shall be exclusively in the Kitsap Superior Court. 
Contractor hereby voluntarily consents to the personal jurisdiction of said courts solely for 
this purpose and hereby grants a limited waiver of sovereign immunity to suit solely with 
respect to claims made against it by the County relating to, or arising under, this Contract. 

SECTION 11. NOTICE, CONTRACT REPRESENTATIVE 

11.1. Notice. All notices, requests, demands, or other formal communications required or 
permitted under this Contract must be in writing. A notice will be deemed sufficiently given 
only if personally served, mailed by registered or certified mail (postage prepaid), or sent 
via email immediately followed by a backup hard copy dispatched via First Class mail to the 
Contract Representative of the other party. Personal service is effective immediately, 
physical mail is effective three (3) days after deposit, and email is effective on the date sent 
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if transmitted before 5:00 PM Pacific Time on a regular business day without a bounce­
back. Any email notice sent after 5:00 PM, or on a weekend or recognized County holiday, 
will be deemed effective at 9:00 AM on the next business day. 

11.2. Contract Representative. Each party will maintain the Contract Representative designated 
below, which may be changed by providing 15 days' prior written notice to the other party. 

County's Contract Representative Contractor's Contract Representative 
Name: Stacey Smith Name: Lynette Ladenburg 
rrnIe: Kitsao Aaing Administrator Title: Chief Executive Officer 
Address: 614 Division St., MS- 5 Address: 19160 Front St NE 

Port Orchard, WA 98366 Poulsbo, WA 98370 

Phone: (360) 337-5700 Phone: (360) 779-7500 

Email: sasmith@kitsap.gov Email: lladenburg@mmhc.org 

SECTION 12. GENERAL PROVISIONS 

12.1 Amendment. No amendment or modification to the Contract will be effective without the 
prior written consent of the parties' authorized representatives. 

12.2 Successors and Assigns. To the extent permitted by law, the Contract is binding on the 
parties' respective partners, successors, assigns, executors, and legal representatives. 

12.3 Assignments. Neither party shall assign or transfer, including by merger (whether that party 
is the surviving or disappearing entity), consolidation, dissolution, or operation of law, any 
right, duty, obligation, or remedy under the Contract without the prior written consent of the 
other party. 

12.4 Time of the Essence. Time is of the essence in the performance of Contract services. No 
extension or variation of this Contract will operate as a waiver of this provision. 

12.5 Implied Contract Terms. Each provision of law and any terms required by law to be in the 
Contract are made a part of the Contract as if fully stated in it. 

12.6 Headings/Captions. Headings and captions are for convenience only and are not a part of 
the Contract and do not limit or amplify the terms and provisions hereof. 

12.7 No Party the Drafter. The Contract is the product of negotiation between the parties, and no 
party is deemed the drafter of the Contract. 

12.8 No Third-Party Beneficiary. No provision of the Contract is intended to, nor will it be 
construed to, create any third-party beneficiary or provide any rights or benefits to any 
person or entity other than the County and the Contractor. 

12.9 Integration. Severability. The parties acknowledge that the Contract is the product of 
negotiation and represents the parties' entire agreement concerning its subject matter. All 
previous agreements, oral or written, are hereby revoked and superseded by the Contract. 
If a court of competent jurisdiction holds any provision of the Contract to be illegal, invalid, 
or unenforceable, in whole or in part, the validity of the remaining provisions will not be 
affected, and the parties' rights and obligations will be construed and enforced as if the 
Contract did not contain the particular provision held to be invalid. 

12.1 O Survival. The provisions of this Contract that by their sense and purpose should survive 
termination of the Contract shall so survive. Those provisions include, without limitation: 
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Section 1 (Term, Effective Date, Definitions), Section 2 (Statement of Work, Standards, 
Subcontracts), Section 5 (Indemnification), Section 6 (Insurance), Section 7 (Statutory and 
Regulatory Compliance), Section 8 (Ownership, Confidential Information, Data Security), 
Section 9 (Conflict, Records, Publication, Advertising), and Section 10 (Remedies, 
Disputes, Governing Law). 

12.11 Counterparts. Electronic Signature. The Contract may be executed in counterparts, each 
deemed an original , and all together constituting one agreement. An electronic signature 
shall have the same legal effect as a handwritten signature. 

12.12 Authorization. Each party warrants they have the authority to execute this Contract on 
behalf of the party for whom they sign. 

Signatures on next page 
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Title 

DATED or ADOPTED this I D day of (+u dliif , 2026. 

Washburn, 
Department of Human Services 
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ATTACHMENT A: SPECIAL TERMS AND CONDITIONS 

AGING AND LONG-TERM CARE PROGRAM REQUIREMENTS 

1. PROGRAM OVERVIEW AND FUNDING SOURCE. This delivery of Services to the elderly is 
executed pursuant to the Older Americans Act of 1965, as amended; the State of Washington 
Senior Citizens Services Act of 1976, as amended; and the Kitsap County Division of Aging 
and Long-Term Care Area Plan for Aging Services. The specific scope of care and 
deliverables to be performed by the Contractor is set forth in Attachment B. 

2. COUNTY OBLIGATIONS. 

A. Technical Assistance. The County shall provide Contractor ongoing onsite technical 
assistance by telephone, through written communication, and/or via group training 
sessions. 

B. Information Distribution. The County shall timely provide Contractor relevant information, 
changes in policy, technical assistance, and information issues received from the Home and 
Community Services Administration. 

3. PROGRAM INCOME & CONTRIBUTIONS FOR FAMILY CAREGIVER RESPITE SERVICES 

A. Regulatory Compliance. Program income shall be managed by Contractor in accordance 
with Health and Human Services Administration of Grants regulations under 45 CFR Part 
75 (and 45 C.F.R. § 25(g)(3) where applicable). Costs borne by Program income may be 
utilized to satisfy cost-sharing or matching requirements. Contributions made by older 
persons are legally classified as Program income. 

B. Voluntary Contributions. Contractor must provide each older person receiving respite 
services with a free and voluntary opportunity to contribute to the cost of the service. 
Contractor shall protect consumer privacy regarding all such contributions, establish secure 
procedures to safeguard and account for these funds, and utilize all accumulated 
contributions solely to expand the services of the projects funded under this Contract. 

C. Contribution Schedules. Contractor may develop a suggested contribution schedule that 
takes into account the income ranges of older persons in the local community and the 
provider's alternative funding sources . 

D. Denial of Service Prohibited. No older person shall be denied any service funded under the 
Older Americans Act because the individual will not or cannot contribute to the cost of the 
service. 

4. COMPUTERIZED CLIENT TRACKING & REPORTING REMEDIES 

A. Data System Compliance. Contractor shall comply with the requirements of the 
computerized client tracking system used by the County. Client demographic data, service 
histories, and monthly units of service (identifying each client by name or assigned County 
client number, and birth date) must be submitted to the County via hard copy, electronic 
media specified by the County, or encrypted email. 

B. Reimbursement Remedy. Contractor shall provide the County financial , program, and other 
reports at the intervals and in the formats required by the County. Contractor's failure to 
submit required reports in a timely manner may result in the County's withholding payment 
of pending Reimbursement Requests. 

C. Firm Fixed-Price Subcontracts. Subcontractors providing service on a firm fixed-price basis 
shall provide semi-annual cost reports reflecting the total cost picture (including revenues) 
for the Project, in addition to standard monthly service billing data. 
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5. MEDICAID BUSINESS TRANSACTION DISCLOSURES 

A. Mandatory Disclosure. Pursuant to 42 CFR § 455.105(b ), within 35 days of a written 
request by the Secretary of the U.S. Department of Health and Human Services, DSHS, or 
the County, the Contractor must submit full and complete information related to business 
transactions including: 
1. The ownership of any subcontractor with whom the Contractor has had business 

transactions totaling more than $25,000 during the 12-month period ending on the date 
of the request; and 

2. Any significant business transactions between the Contractor and any wholly owned 
supplier, or between the Contractor and any subcontractor, during the 5-year period 
ending on the date of the request. 

B. Denial of Payment. Failure to comply with requests made under this section may result in 
the denial of contract payments until the requested information is verified and disclosed in 
full compliance with 42 CFR § 455.105(c). 

ATTACHMENT B: STATEMENT OF WORK 
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RESPITE CARE NURSING HOME SERVICES 
This Agreement is contingent upon the Contractor maintaining a valid Washington State 
Nursing Home License. The Contract shall terminate no later than 30 days from the date of 
notification of Nursing Home License denial, revocation or stop-placement order. The 
Contractor may not request reinstatement until a valid license is granted. 

The Contractor shall deliver Respite Care Nursing Home Services in compliance with the 
following or as otherwise revised: 

• Home and Community Living Administration (HCLA), formerly Aging and Long Term 
Support Administration (AL TSA), Respite Program Standards; 

• WAC 388-97 et. seq. "Resident Rights, Care, and Related Services" 

• Management Bulletins and Long-Term Care Manual, Family Caregiver Support 
Program Chapter 17 as amended and issued by HCLA; 

• RCWs 74.09 and 74.41; 

• Respite WAC Chapter 388-106-1200 through 388-106-1230; 

• All applicable federal, state, and local laws, regulations, and codes; 

• Other Area Agency on Aging (AAA) requirements or procedures as may be developed 
by Kitsap County AAA (AL TC) or Department of Social and Health Services (DSHS) 
for on-going program management. 

The Contractor must maintain state and federal licensing and certification requirements of a 
Medicaid nursing facility. 

General Statement of Work 

A Nursing Home is any facility licensed by Washington State. The Nursing Home setting 
provides protective and/or supportive supervision, preparation of meals and snacks, 
laundering clothing, linens, maintenance of a clean living environment, monitoring and/or 
administration of medications, assistance with dressing, transfers,-toileting and other personal 
care tasks: 

"Levels of Care" relates to the activities that will be performed for a Respite participant during 
a given Respite Care episode. Use these levels of care when completing the monthly billing 
form. Levels of care allowable for the contract are levels 1 - 3: 

Level 1: 

Level 2: 

Level 3: 

Help with activities, which requires no special training ; e.g., companionship, 
supervision, meal preparation. 

Help with activities of daily living for which special training is required. It 
includes personal care, lifting, turning, and transferring. 

Tasks, which must be performed by a licensed health practitioner (LPN or 
RN). 

Allowable tasks include: 

1. Protective and/or Supportive Supervision. Supervising or watching a participant who 
cannot safely be left alone because of confusion, forgetfulness, or unscheduled need 
for assistance. 

2. Preparation of Meals. Preparing, readying and administering of general and 
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special diets prescribed by a physician or described by the caregiver. 

3. Laundering of Clothing and Linen. Washing and drying of clothing and linen 
used by the participant. 

4. Personal Care. Carry out routine personal care related to the care provided to 
the participant, including care of hair, care of skin (to include shaving, care of 
mouth, teeth and denture care), and assistance with other tasks such as 
dressing, undressing, bathing, toileting, etc. 

5. Additional Respite Care Tasks to be Conducted by a CNA, LPN, or RN 
according to state licensing requirements, such as: 

A. Giving a participant a prescribed oral medication, administering eye drops and 
giving the participant medications by injection, 

B. Total lifting of a participant onto the toilet, diapering, changing a colostomy 
and catheter bag, inserting or irrigating a colostomy, 

C. Turning or positioning in bed, 

D. Complete washing and bathing of the participant, bed baths, 

E. Complete lifting into or out of bed, tub or wheelchair or chair, 

F. Administering exercises that are ordered, 

G. Administering specialized skin care as ordered, 

H. Applying ointments or dressings as ordered, 

I. Changing bandages or dressings as ordered; 

J. Coordinating physician contacts, 

K. Management of incontinence, 

L. Ensure constant supervision, 

M. Enteral therapy, 

N. Parenteral therapy, 

0. Respiratory therapy. 

An activity program must be provided which encourages socialization of the participants 
based upon their abilities. 

Placement of Participants 

After the AL TC Family Caregiver Support Case Manager has completed the intake process 
and the caregiver/participant has selected the client preferred service option, the Contractor 
will be contacted by the AL TC Case Manager who is making the referral. The AL TC Case 
Manager will provide referral information with regard to the length of time service is required, 
special needs of the participant and review any areas of concern. The nursing home will 
contact the family to confirm the Respite services and bed availability. 

Timely Delivery of Services 

The Contractor will respond to requests on a bed-available basis, on a 7-day per week, 24-
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hour basis. Contractor will provide planned Respite Care services only. 

Definitions of service units 

• Hourly Respite Care: one hour of direct respite service for one caregiver/participant, 
provided that "respite service" may include any of the allowable tasks noted in the 
Statement of Work section , as authorized by the AL TC Case Manager as well as a 
maximum of one-half hour of orientation for the caregiver/participant on the first day 
that the respite is provided. 

• Daily Respite Care: more than 8 hours to a maximum of 24 hours of continuous 
respite care in one day to one caregiver/participant, provided that "respite service" 
may include any of the allowable tasks noted in the Statement of Work section, as 
authorized by the AL TC Case Manager. Orientation for the caregiver/participant on 
the first day that the respite is provided is included in the daily rate and may not be 
billed separately. 

For the purpose of this contract, the definition of a "day" is defined as consecutive time that 
is more than 8 hours and up to, and including, 24 hours and begins at the time the respite 
care provider begins to provide service. Eight (8) hours or less of consecutive care is 
considered to be hourly care and the hourly rate applies. 

Eligibility Determination and Authorization of Respite Services 

The AL TC Case Manager is responsible for determining participant/caregiver eligibility for 
the respite care program and for authorizing the Contractor to provide respite services on 
designated dates at specified times. Payment for services provided by the Contractor will be 
made only for those respite services authorized by the AL TC Case Manager, as documented 
on the Authorization/Referral Documents. 

Participant/caregiver eligibility will be determined by the AL TC Case Manager based upon 
legislative mandates, as follows: 

• Participant: an eligible person (a) who needs substantially continuous care or 
supervision by reason of his/her functional disability, and (b) who is assessed as 
requiring institutionalization in the absence of a caregiver assisted by home and 
community support services, including respite care. 

• Caregiver: a spouse, relative or friend who has primary responsibility for the care of 
a functionally disabled adult, who does not receive financial compensation for the 
care, and who is assessed as being at risk of placing the eligible participant in a long­
term care facility if respite care is not available. A caregiver must be screened and/or 
assessed through TCARE and authorized as eligible for services by the AL TC Case 
Manager. 

Payment, Sliding Fee Scale Administration and Fee Collection 

Payment for services under this Agreement shall be on a non-negotiated unit rate basis. 
Should changes in the rate(s) occur, AL TC shall provide written notice and an amendment 
to the contract will not be required. Should a change in the contracted maximum 
consideration be required, an amendment will occur. 

Until further written notice from the Contractor requesting a change in rate, payment shall 
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remain according to the following terms and conditions: 

• Current DSHS Medicaid rate, with maximum consideration of $403.95 per day. The 
daily rate will equal the current Medicaid rate and may change with DSHS rate 
changes. 

• For periods of service between one (1) and eight (8) hours, services shall be 
reimbursed at an hourly rate to be determined between AL TC and the Contractor. 

• No specific amount of services will be authorized or reimbursed under this 
Agreement. 

Space permitting, the Contractor shall provide all authorized services to all eligible 
caregivers/participants referred by AL TC. 

Sliding Fee Scale Administration 

Income of the participants will be evaluated by the AL TC Case Manager during the 
eligibility/service authorization process to determine the extent to which the participant will be 
responsible for paying for services rendered. 

Co-payments will be determined according to the Senior Citizens Services Act (SCSA) 
sliding fee scale. The Authorization/ Referral form provided to the Contractor by the AL TC 
Case Manager will include the percentage of service cost/co-payment for which the 
participant is responsible. 

Fee Collection 

The Contractor is responsible for collecting the co-payment owed to them by the participant 
for the service rendered, based on the information provided by the authorizing AL TC Case 
Manager about the percentage of service cost for which the participant is responsible. 
Except for the provisions noted above, the Contractor shall impose no additional fees on 
individual caregivers/participants for services performed pursuant to this contract. 

Billing and Reporting Requirements 

The Contractor will develop monthly billings based on the contracted rate for each level of 
service multiplied by the actual service units provided. 

AL TC will not pay for: 

• any services to ineligible or unauthorized participants/caregivers, 
• services in excess of the services authorized, or 
• for services not authorized by the AL TC Case Manager. 

Payment will be made to the Contractor only after invoice, expenditure and reporting 
documentation is provided which specifies the number of units of service provided during the 
month. Payment can be made only after services have been provided. The invoice, 
expenditure and reporting documents must be provided by the 10th day of the month, 
following the month in which service was provided. 

The Contractor will submit a reporting document, that accompanies the invoice and 
expenditure forms, containing at least the following information: 

• caregiver name and specific identifier; 
• participant name, specific identifier, and date of birth; 
• level of respite provided; 
• type of respite provided; 
• number of units of service; 
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• unit rate; 
• total cost; 
• cost for which the participant is responsible; 
• cost to be covered by the AM (AL TC); and 
• hours of respite provided 

The reporting information is noted as sensitive data because it includes client protected 
information. Therefore, it must follow the data security requirements in this Contract 
(reference Attachment E). 

Payment will be made to the Contractor based upon the invoice and monthly detail sheets 
that reflect provisions of authorized services. 

There is no limitation on service for participants who pay privately for service. The private 
pay unit rate for Respite Care eligible clients cannot exceed the unit rate paid by AL TC for 
the Respite Care. 

Audit Requirements 

For purposes of audit, the Contractor is deemed to be a "Vendor." The Contractor shall 
receive an annual independent audit of activities conducted under this Agreement, 
conducted in accordance with generally accepted auditing standards, to verify compliance 
with the terms and requirements of this Agreement and the accuracy and completeness of 
claims for reimbursement. Copies of the audit, management letter, and Kitsap County Audit 
form (Attachment M) shall be submitted to Kitsap County Department of Human Services 
within 9 months of the end of the Contractor's fiscal year. 

Respite Care services provided under this agreement are reimbursed under the Respite 
Care Program. If services are delivered under this agreement for the Caregiver Support 
Program, those services shall be reimbursed under the Older Americans Act Title Ill E, the 
Washington State Family Caregiver Support Program, and the Washington State Senior 
Citizens Services Act. 

Reimbursement of audit expenses shall be in accordance with Part Ill, Subpart B of this 
Agreement, "Allowable Costs." 

Procedures for Requesting Change in Daily Rate 

The Contractor may request a change in the daily unit rate for respite services based upon 
notification of State approval of a change in the rate for services rendered to Medicaid 
(Title XIX) residents. The procedure for implementing such a change is as follows: 

A. Contractor must submit a letter to AL TC requesting a rate change, accompanied 
by documentation that substantiates that State approval has been given for the 
revised rate. 

B. AL TC will review the request within 10 working days of receipt of the request for 
rate change and the documentation. 

C. AL TC will notify the Contractor in writing of the rate change determination, as well 
as the effective date of the rate change if applicable. No rate changes will be made 
effective on a retroactive basis. Rate changes will become effective on the first day 
of the month following the month in which the request for the change has been 
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approved. 

A separate amendment to the contract is not required to effect the rate change described 
above. 

Documentation 

The following documentation must be maintained by the Contractor: 

A. Evidence of current nursing home license; 

B. Evidence of adequate insurance coverage for services provided; 

C. Information about the Participant/Caregiver: 

1. Copy of the Referral/Authorization document provided by the AL TC Case 
Manager, which authorizes services. 

2. Information about dates and times Respite services were provided, payment of 
any participant/caregiver fees , and other relevant information about service 
provision, 

3. Information describing any complaints from the participant/caregiver; 

4. Information describing any incidents in which a participant became ill, injured, 
or died while in the care of the Contractor, 

D. Information describing medication and admission procedures; 

E. Incident Reports: The Contractor must have a written plan specifying procedures to 
be followed in case a participant becomes ill, is injured, or dies while being served 
by the Contractor's staff, and incident reports must be filed in the 
Participant/Caregiver facility chart and provided to the AL TC Case Manager within 
one business day. 

Communication 

Every effort will be made to resolve conflict at the most local level possible. In the event 
this is not possible, the Contractor direct service staff involved will request assistance from 
their supervisor. The Contractor supervisor will notify the AL TC Case Manager Supervisor 
if issues need to be escalated. 

Document confidentiality and HIPAA compliance shall be maintained. 

Infectious Disease Precautions 

The Contractor will abide by federal, state, and local lead health jurisdictions guidance and 
protocols to ensure the safety of residents and staff. 
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ATTACHMENT C: BUDGET SUMMARY/ESTIMATED EXPENDITURES 

Payment for services under this Contract shall be through either a firm fixed price, fee for service, 
unit cost rate or reimbursement of actual costs. Funds awarded to the Contractor under this 
Contract are contingent upon the ability of the Contractor to spend the funds according to the 
Budget as attached as Attachment C shall be a rate of spending of the funds during the period of 
the terms of the Contract that shall be in a manner as defined in this Contract for both parties. 
PROVIDED, if Contractor fails to meet the quarterly spending projections, the total amount of the 
award may be reduced by an amount not to exceed the difference between the quarterly 
spending projections and the actual spending rate for the period. 

Unearned funds from one project period will not be carried over into any succeeding period but 
will be redistributed to the program contractors according to a formula developed by County. If the 
cost of the project exceeds the projected quarterly expenditures as per Attachment C: Budget the 
Contractor shall take action to reduce such excess cost in a manner mutually agreed upon by 
County and Contractor or contact AL TC to discuss contract amendments (specifically for pass 
through funding). 
ALLOWABLE COSTS 

In order to be allowable, County must approve costs. The following procedures govern approval 
of these costs: 

a) INDIRECT COSTS 
When costs are treated as indirect costs, acceptance of the costs as part of the indirect 
cost rate or cost allocation plan shall constitute approval. 

b) DIRECT COSTS 
1) When costs are treated as direct costs, they shall be approved in advance. 
2) If costs are specified in a budget, approval of the budget shall constitute approval 

of the costs. 
3) If costs are not specified in a budget or there is no approved budget, the 

Contractor shall obtain specific prior approval in writing. 

c) WAIVER OF REQUIREMENT 
County may conditionally waive the requirement for its approval of direct costs. Such 
conditional waiver shall apply only to the requirement for approval. If, upon audit or 
otherwise, it is determined that the costs do not meet other requirements or tests for allow 
ability specified by the applicable cost principles, such as reasonableness and necessity, 
the costs may be disallowed, and the Contractor shall be fully responsible for any such 
direct costs incurred. 
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Budget Table 

Martha & Mary 
July 1, 2026- June 30, 2028 

Budget Table 

Program/Funding 
Source Total 

Family Caregiver 
Respite 15,000 

Total Project 15,000 

Funding Source CFDA# 

State Family 
Caregiver NA 

July 1, 2026- June 30, 2028 

Amount 

15,000 
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ATTACHMENT D: INTERLOCAL AGREEMENT STATE/FEDERAL 

[DSHS Agreement #2569-64909 Effective July 1, 2026- June 30, 2027]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on 
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Agreement in relation to 
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor 
replaces AAA. 

AAA General Terms And Conditions 

1, Amendment. Tots Agreement, or any term or condition, may be modified only by a Wlitlen amencment 
ll.igned by both pames. Only per.ionnel authorized to bind each of the pllfties shaD i9l an amendment 

2. Assignment. Except as otherwise provided herein, Ille AAA shal not assign rights or obigalions 
derived from this Agreement to a third party without the prior, written consent of ttie DSHS Contracts 
Administrator and the wntten assumption of the AAA's obligations by the lhird party. 

3. Client Abuse. The MA shalt report all in&ances of suspected client abuse to DSHS, in accordance 
with RCW 74.34. 

4. Client Grievance. The AAA shall establish a system through which applitan!s for and recipients of 
services under tfle approved area plans may present grievances about the activities of fl1e AAA or any 
subconlractor(s} related to sesvice delivery. Clients receiving Medicaid funded services must be 
informed of their' right 1D a fai" hearing regarding sefYioe elgitliflly specified in WAC 388-02 and under 
the provisions of the Adminisliative Procedures Act, Olapler 34.05 RCW. 

5. Compliance with Applicable Law. At al Imes <bing Ille term of this Agreement, the AM and DSHS 
shall comply with all appicable federal, stale_, aod local laws,. regulations, and rules, inel.Niing but not 
limited to, noodisaimination laws and regulations.. 

6. ConFKlentialtty. The parties shal use Pet:sonal lnfonnation and other .confidential infmmatx>n gained 
by reason of this Agreement only tol"the purpose of tis Agreement DSHS and 1he AAA shall not 
otherwise disclose, transfer, or sell any such inbmatioo to any olher party, except as provided by law 
or, in the case of Personal Information except 8$ prow[ed by law« with the prior written consent of the 
per.ion to whom 1he Personal lnfmmalion pelfains. The pariies shall marnain the c:mfidentiality of d 
Personal Information and oCher confidential inJamation gained by reason of this Agreement and shal 
return or certify Ille destruction of such information if requested in wmng by the party to 1he Agreement 
that provided the lnfonnation. 

7. AAA Certification Regarding Ethics. By sigrmg ltlis Agreement, the AAA certifies that the AAA is in 
compliance with Chapter 42.23 RCW and sh&li comply wilh Chapter 4223 RCW throughout the term of 
tm Agreement 

8. Debannent Certification. The AM, by signaue to lhis Ag-eement, cernfies that lhe AAA is not 
presentty debarred, suspended, proposed tor debalmeffl, declared ine§gible, ex YOluntafiy excluded 
from participatin9 in this Agreement by any Federal deparonent or agency. The AAA also agrees ID 
include the above requirement in all subconlracfs into which it enters, resuffing diredJy from the AAA's 
duly to prov;de services undef' this Agreemed. • 

9. Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to resolve 
the dispute infonna!ly and at Ille lowest level. If a dispute cannot be resol'lled informally, the AAA shal 
present the.if !Jievance in writing to 1he Assistant Se.cretary for Aging and Loog-Term Support 
Administration. The Assistant Secretary shall review the facts, contract terms and appficable statutes 
and rules and make a detemunation of the dispute. If the dspute remains unresolved aflerthe 
Assistant Secrelaly's determination, either party may request intervention by the SecretlllY of DSHS, in 
which event the Secretary's process shall control. The Secretary will make a determination within 45 
days. Participation in this dispute process shall precede any judicial or quasi-:judicial action and shall 
be the final adminis1ratiw remedy available to the pe,ties. However, if the Secretary's determination is 
not made wfthin 45 days, either party may proceed wfth judicial or quasi-;.,ctidal action without awailm9 
the Seaetary's delemlination. 

10< Drug.free Wod!place. The AAA shall mainlmn a wort place free from alcdlol and drug abuse. 

OSHS cerUlilf COfllraC! StnfCe& 
1016LS MA Sla".a'Feaeral J.gl'eemelll (6-21-211CMJ 

?RI P ::t n P. 



AAA General Terms And Conditions 

1 t. Entire Agreement. This Agreement including a11 documents attached to or incorporated by reference, 
contain all the terms and conditions agreed upon by the parties. No other understandings or 
representations, oral or otherwise, regarding the subject matter of lhis Agreement, shall be deemed to 
exist or bind the parties. 

12. Governing Law and Venue. The laws of lhe state of Washington govern lhis Ageement In the 
event of a lawsuit by the AAA against OSHS involving 1his Agreement, veare shaD be proper only in 
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA involving this 
Agreement, venue Mall be pro1>er only as provided in RCW 36.01 .050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this 
Agreement, the AAA acknowledges 1hat lhe AAA is not an officer, employee, or agent of DS HS or ttie 
St.ate of Washington. The AAA shaft not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of 0SHS or Ure state of Washington. The AAA shall not claim for itself 
or its employees any lights, privileges, or benefits, \llhich would ace.rue to an empk>>ree of 1he St:J!e of 
Washington. The AAA shall indemnify and hold hannless DSHS from all obligations to pay or withhold 
federal or state taxes or contributions oo behalf of the AAA Of' the AAA 's employees. 

14. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the. timited purpose of monitoring, auditing, and evaJuating the ottter party's compliance 
with this Agreement, and appkable laws and regulations. During the term of this Agreement and for 
one (1) year foffowin!J 1efminatioo or expiration of this Agreement, the parties shal , upon receMng 
reasonable wrnten notice, provide the ottier party with access to its place of busness and toils recools 
which are relevant to its compfiance with this A9eement and applicable laws and regulations.. This 
provisioo shall not be ronsbued to give either party access to lhe olller party's recoo:fs and place of 
business for any olher purpose. Nofhing herefl shall be cooslrued to authorize ei1her party to possess 
or copy reooros of the other party. 

15. AAA Provider Contracting Insurance Requi.-ements 

The AAA shall include the folfowing insurance requirements in all AAA Provider Contracts entered into 
pursuant to this Conlnict, at AAA Provider Contractors expense, Ille following insurance coverages, 
and comply with the foflowing insurance requirements. 

a. Genera_! Uabi1ify Insurance 

The AAA Provider Contractor shall maintain Commercial Genenif Liability Insurance or Business 
Liabiuty lmuance. no less COOlPrehensr..-e than coverage under- Insurance Service Offices, Inc. 
(ISO) fonn CG 00-01, including coverage for bocfdy injury, property damage, and contractual 
liabiflly. The amount of coverage shall be no less than $2,000,000 per oc.currence and $4,000,000 
General Aggregate. The·poticy shall include liability arising out of the parties' peffmmance under 
their Contract, including but oot limited lo premises, operatioos, independent conlrackxs, products­
completed operations, personal injury, advertising injury, and liability assumed under an insured 
oonffl!ct The AAA, its elected and appointed officiaJs, agents, and employees of the state, shall be 
named es additional insureds. 

b. In lieu of general liallilily insurance mentioned in Subsection a. above, if the AAA Provider 
Contractor is a sole propnetorwi1h less than three (3) contracts, the AAA Prowler Contractor may 
choose one of the folEawing three (3) general liamlity poticies, but. only if attached to a professional 
lial:!if"Jty policy. If selected the policy sh.all be maintained for the life of the contract. 

Supplemental liabllity Insurance, incfuding coverage for bodily injury and property damage that Mll 
cover the AAA Pro,•fder Contractor wherever the service is perl'ooned with mirnmum limits of 

DSHS C811rat CO!'Gract :lt!l'tfl:e6 P.age3 
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AAA General Terms And Conditions 

$2,000,000 per oocurnmce; and $4,000.,000 General Aggregate. The AAA. ifs elected and 
appointed officials, agents, and employees. shaR be named a:s additional insureds; 

Or 

Workplace Liabif"rty Insurance, including coverage for bodily injury and property damage that 
pro1t·ides covem.ge wherever1he sentice is performed with min1mum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, i1s elected and appointed officials, 
agents, and employees shal be named as additional insured: 

Or 

Premises Liabili:ty Insurance if semces are provided only at their recognized pl!ace ol b1JS1ness, 
including coverage for bodily injury, property damage with minimum limits of$2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its erected and appointed officials, 
agenls, and employees shal be named as additional insureds. 

c. Professional Lialxlity-if needed {errors & omissions) 

The AAA Provider Contractor shaJI maintain insurance of at least $1,000,000 per occurrence, 
$2,000,000 General Aggregate for malpractice orerrons and omissions covemge against liabifily for 
damage& because of personal injury, bodily fnju,y, dea1h, or damage to property, including loss of 
use, and damages because ofneg!igent acts, errors, and omissions in any way related to this 
conlract. 

d. Workers' Compensation 

The AAA contractor shal comply wi1h aD applicable Wclfkem' Compensation, occupational disease, 
and occupational healttl and safety laws and regulations. The AAA. state of Washingloo. and 
DSHS shaJI not be held responsible for claims forWorl<era' Compensation under Trtle 51 RCW by 
the AAA Provider Cootracior or its employees under such laws and reglJations. 

e. Employees and Volunteers 

Insurance required of Ille AAA Provide£ Contractor under the Contrad shal include coverage for 
the acts and omf-S5ions of the AAA Provider Contractor's employees and volunteers. In addilion, the 
AAA Provider Conlracls shal! ensure lhat all employees and volunteers \liho use vehicie-s to 
transport clients or deliver services have personal automobile insurance and airrent driver's 
licenses. 

f. Separation of Cnsureds 

AJI insurance policies shall indude coverage for cross liability and contain a "Separation at 
Insureds• provision. 

g. Insurers 

The AAA conlractor shall obtain insurance from insurance comp.anies identified as an admitted 
insurer/earner in the State of Washington, with a current Best's Reports' rating of A-, CIBSS VI I, or 
better. 

h. Evidence of Coverage 

OSHS CB'llr.ll eon:ract Serllee6 
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The AAA Provrder Contractor shall, upon request by AAA, submit a copy of lhe Cedificate of 
lnst1rance, poocy, and additional insured endorsement for eam coverage required of the AAA 
Provider Contractor under this Contra.cl. The Certificate of Insurance shall identify lhe AAA as lhe 
Certificate Hokier. A duly aufhorized representative of each insurer, showing compliance with lhe 
rnsurance requirements specified ill this Contract, shall execute each Certificate of tnsurance. 

The AAA Provider Cootracror shall marntaill copies of Certificate of Insurance, policies, and 
additional insured enoorsements for each MA Provider Contractor as evidence that each AAA 
Provider Contractor mailtains insurance as required by the Contract. 

i. Material Changes 

The insurer snan give the AAA point of contact isted on page one of this Contract 45 days advance 
written notice of cancellation or non-renewal of any insurance policy required under Dus Contract If 
canceL1ation is due to non-payment of premium, the insurer shall give the AAA tell (to) days 
advance written notice of cancellation. Failure to prOllide notice, as required may result in 
termination of lhe Contract 

j. Waiver" of Subrogation 

AAA contractor waives all rights of subrogation agamst lhe AAA and DSHS for the recovery of 
damages are or would be covered by insurance required undet'" the Contract. AAA eontraciof' 
agrees to obtain any endorsement that may be necessary to affect this waivef" of subrogation, but 
this provision apples whether or not lhe AAA and DSHS receive the waiver of subrogation 
endomement from the insi.lref". 

k. Coverage limits 

By requimg insu"ance, the AAA does not represent that the coverage and Simits required in this 
Contract will be adequate to protect the AAA Provider Conlmctoc. S'llch coverage and limits shall 
not limit 1he AM Provider Contrac!Drs liability in excess of the required coverage and limits, and 
shall oot lmif. lhe AAA Provider Contractor's liability under the indemnities and reimbursements 
granted to the AAA, the State, and DSHS in this Contract 

L Primasy Coverage 

All AAA Provider Contractor's msunmce provided in compliarrce with this eontract shal be primary 
and shafi not seek coombution from insurance or self-insurance programs afforded to « maintained 
by the AAA. lnstiance or self-iosu"ance programs afforded to or maintained by the AAA shall be in 
excess of, and sh~ not contribute with, insunlnce required of ihe AAA Provider Contractor and any 
AAA Provider COnlract.or's Contractor under this Contract. 

m. Waiver 

The AAA contractor waives all rights, claims, and causes of actton against the AM, the state of 
Washington, and DSHS for the recovery of damages to the e.xtem: said damages are covered b1or 
msurance mmntmned by AM Provider Contractor. 

n. Liabifty Cap 

Any limitation of liability cap set fofth in this Contract shaR not preclude the AAA from claiming 
under any ilsurance mainmined by the AAA contractor pursuant to this Contract, up to the policy 
limns_ 

DSHS Cenllal COl'llract SEnleel; 
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AAA General Terms And Conditions 

o. Business .Automobile Liability fnstrance 

The AAA conlrador shaft maintain a Business Aut.omobile Policy on all vehicle1S used to transport 
clients, including vehicles hired by the AAA eonlradM or owned by the .AAA PrCMder Contractor's 
employees, volunteers or others, wilh the followrng minimum limits: $1,000,000 per accident 
combined single limit lbe AAA Provider Cootractors carrier shall provide the AAA v.ilh a waiver of 
subrogation or name the AAA as an additional insured. 

p. Indemnification and Hold Hann!ess 

(1} 1be AAA Provider Contrac1or shall be responsible fur and shall ildemnify, defend, and hold the 
AAA and DSHS harmless from any and all claims, costs, charges, penalties, demands, losses, 
liabilities, damages, judgments, or fines, of whatsoever kind of nature, arising out of or relating 
to a) Ule AAA con1ractor's perfom1ance or failure to perform this Contract, orb) lhe acts or 
omissions of the AAA contractor. 

(2) The AAA contractor's duty to indemnify, defend, and hold ttte AAA and DSHS harmless from 
any and an claims, costs. charges, penalties, demands, losses, liabiities, damages, judgmen1s, 
or fines shall include the AAA and OSHS' personnel-related costs, reasonable attorney's fees, 
court costs, and al related expenses. 

(3) The Contractor waives a immunity under Tdfe 51 RCW lo the extent ii is required lo indemnify, 
defend, and hold harmless the State and its agencies, officials, agents, or employees. 

(4) Nothing in !his term shall be construed as a modmcatton or limitation on the AAA contractor's 
obligation to procure imuance in accordance witt1 this Cootract or the scope of said insumnce. 

16. Insurance Required IOI" AM. 

DSHS certifies that it is sett-insured under the State's sett-insurance liability program, as provided tJv 
RCW 4.92 .. 130, and shalpayforlossesforwhichiti&found liable. 

The AAA certifies, tJv checking the appropliate box below, initialing to Ille left of the box selected, and 
:signing this Agreement, 1hat 

SASS 00 The contractor is self-insured a insured through a risk pool and shall pay for losses 
for which it is fomd liable and shal~ prior to the executioo of 1his Agreement by OSHS, provide proof 
of coverage to Ille effect to the OSHS contact on page one of lllis Agreement; « 

___ ___.0_. The Contractor mainlnins the types and amounts of insurance identified below and shall, 
prior lo the execution of this Agreement by DSHS, provide c:ernfi~es of irlsurance to the effect to the 
□SHS oomact oo page one of this Agreement 

Commercial General Liabillty Insurance {CGU-to include coverage of bodily injury, properly damage, 
and contractual fiability, with the following minimum limits: Eacll occurrence-$2,000,000; General 
Aggregate-$4,000,0DO. The policy shaft include liabifity arismg out of premfses, iljury, and 1iabiity 
assoned under an insured contract. The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees, shan be named as addJlional insureds. 

17. Maintenance of Records. During the tam of this Agreement and for six (6} years fotlowing temiin:a!ion 
or expi"ation of this Agreement, boll1 parties shall maintain records sufficient to: 

a. Document perfonnance of aD acts required tJv law, regukruon, or this Agreement; 

O!mS Cenlr.l( COO!ract Sl!l'll:e6 
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b. Demonstrate accounting procedures, practices, and records that sufficiently and property document 
1he AA.A's in'll'oices to OSHS and all expenditures made by the AAA to perfonn as required by this 
Agreement. 

For the same period, the AAA shall maintain records sufficient to substantiate the AAA's statement of 
its organization's slructure, tax status, capabilities, and performance_ 

18. Medicaid Fraud Control Unit {MFCU). As required by federal regulations, the Health Care Authority, 
the OepaJtment of Social and HeaHh Se,vires, and any contractors or subcontractors, shaD promptly 
compfy with all MFCU requests for records or infonnation. Records and infcnnation includes, but is oot 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal information, or any other information the MFCU determines may be useful in canying 
out ils responsimlmes. 

19. Order of Preceden.ce. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, the inoonsistency shall be resolved by giving precedence, in 1he following order, to: 

a. Applicabfe federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regttlations; 

c. AL TSA Management BuDelms and po{iey manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

20. OWnership of Client Assets. The AAA shilfl ensure that any cient for whom the AAA or 
SUbcontractor is providing sefVices under this Agreement shal have unrestricted access to the dienfs 
persona1 property. For purposes of lhis paragraph, client's personal property does not pertain to client 
records. The AAA or Subcontractor shall not interfere wilh the client's ownership, possession, or use of 
such property. Upon termination of this Agreement, the AAA or Subcontractor shall immediately 
release t-0 the client and/or DSH S all of lhe dienfs personal property. 

21. ownership of Material. Matenal created by fhe AAA and paid for by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be "WOl1I made for hire" as defined by Title 17 USC\, 
Section 101 _ This material includes, but is not timi1ed to: books; computer programs; documents; films; 
pamphlets; repolts; sound reproductions; studies; surveys; tapes; and/or training materiaJs. Material 
which the AAA uses to peffonn this Agreement wt is not created for or paid for by DSH S is owned by 
the AAA and is not "wor1< made for hire"; however, OSHS shaft have a license of perpetual duratim to 
use, modify, and distribute this material at no charge to DSHS, provided that such license shall be 
limited to the extent which the AAA has a right to grant such a license. 

22. ownership of Real Property. Equipment and Supplies Purchased by the AAA. Tille to all property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall \le$l in lhe AAA 
\IYhen real property, or equipment with a per unit fair market value over $5000, is no longer needed for 
the purpose of C8.ll)ling out this Agreement, or this Agreement~. terminated or expired and will not be 
renewed, the AM. shall request disposition ins4ructions from OSHS. H lhe per unit fair mmet value of 
equipment is under $5000, the AAA may retain, sett, or dispose ofit with no further obligation. 
Proceeds from the saJe or lease of property that was purdlased with revenue accrued under 1he Case 
Management/Nursing Servfces unit rate must be expended in Medicaid TXiX or Aging Netwoft 
programs. 
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When suppfles w.ilh a tom! aggregate fair mark.et value over $5000 are no longer needed for the 
purpose of canying out this Agreement, er this Agreement is terminated or expired and will not be 
renewed, Ille AAA shall request disposition insbuct;ons from OSHS. If the tota! aggregate fair market 
value of equ.,ment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 7 4. 

23. OWnership of Real Property, Equipment and Supplies Purchased by DSHS. Tiffe to property, 
equipment and supplies purchased by DSHS and provided to the AAA to cany out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
for the purpose of canying out this Agreement,. or this Agreement is terminated or expired and will not 
be renewed, the AAA shall request disposffion instructions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

24. Responsibility. Each party to this Agreement shall be responsible for the negligence of its officera, 
employees, and agenls in the perform811ce of this Agreement No party to this Agreement shall be 
responsible foc lhe acls and/or omissions of entities or individuals not pmty to this Agreement OSHS 
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Both parties agree and 
understand that Uis provision msy not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attorneys af record in any tort lawsuit wile.re both are parties if either OSHS or the AAA enters 
into settlement n~otiations. It is understood that Ille notice shall occur prior to any negotiations, or as 
soon as possble, and the notice may be eithenmtten or oral. 

2 5. Restrictions Against Lobbying. The AAA cestilies to the best of its knowtedge and llefief that no 
federal appropnated funds have been paid or wil be paid, by or on behalf of the AAA, to any person for 
infkrendng or attempting to inffuence an officer or em~e of a federal agency, a Member af 
. Congress in coonection wtth the awarding of any federal contract, the making of any federal grant,. lhe 
makilg of any federal loan,. the entering into of any cooperalFYe agreement, and the extension,. 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperati\-e 
agreement. 

If any funds other than federal appropriated funds have or will be paid for the pt.SpOSeS stated above, 
the.AAA must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall indude a clause in all subcontracts restricting subcontractors from lobbying in 
accordance v.•ith this section and requiring subcontractors to c:ernfy and disclose accon:lin91. 

26. Severability. Tile provisions of this Agreement are severallle. If any c:oort holds any provision oflrus 
Agreement, including any proYision of any document incorporated by reference, invalid, that invalidity 
shall not affect the other provisions this Agreement. 

21. Subcontracting. 

a. The AAA may, without further notice to OSHS; subcontract for those services speeilicafly defined in 
the Area PEan submitted to and approved by DSHS, except subcontracls with for-profit entities must 
have prior DSHS approval 

b. The AAA. must obtain poor written approval from DSHS to subcontract for services not specifically 
defined ill the approved Area Plan. 

c. Any subcontracts shall be in wrffing and the AAA shall be responsible to emsure that all terms, 
condilions, assurances and certifications set forth in this Agreement are incklded in any and all 
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client services Subcontracts unless an exception to includng a particular term or terms has been 
approved in adVBllte by DSHS. 

d. SUbconlractors are prohibited from subcontracting for <lted: dent services without the prior written 
approval from the AAA. 

e. When the nature of the service the subcontractor is to provide requjres a certification, license or 
opproval, the AAA may only subcontract wilh such contractors that have and agree to maintain the 
appropriate license, certification or accrediling requiremenls/standards. 

f. In any contract or subcootract awarded to or by !he AAA in which the authority to determine service 
recipient eligibility is delegated to Ole AAA or to a subeonlractor, such contract or subcontract shall 
inciude a provision acceptable to DSHS lhat specifies hO'N client eligibility will be determined and 
how service applicants and recipients will be informed of their right to a fair hearing in case of denial 
or termination of a service, or failure to act upon a request for services witti reasonable promptness. 

g. lfOSHS, the AAA, end a subcontradorofthe AAA are found byajwyortrieroffacttobe jointty 
and severalty ftable fur damages rising from any act or omission from lhe contract, then DSHS shall 
be responsible for ifs proportionaie share, and the AAA shall be responsible for its proportionate 
share. Should the subcontractor be unable to satisfy its joint and several liallility, OSHS and the 
AAA shaU share in the subcontractor's unsatisfied proportionate share in direct proportion to the 
respective percentage of their fmfl as found by the jury or trier of fact. Nothing in this term shaD be 
construed as erealing a right or remedy of any kind or nature in any penon or party other than 
DSHS and the AAA This term shall not appty in fhe event of a settlement by either DSHS or the 
AAA. 

h. hly subcontract shaD designate subcontractor as AAA's Business Associate, as defined by HIPAA, 
and shall include provisions as required by Hf PAA for Business Associate contract MA shall 
ensure that al! dient records and other PHI in possession of suboontracior are relumed to AAA at 
the termination or expiration of the subcoo11Bct 

28. Subrecipients. 

a. General. If the AAA is a subrec;,,>ient of federal awards as defined by 2 CFR Part 200 and this 
Agreement., the MA shall: 

(1} Maintain records that identify, in its accounts, all federal awards received and expended and the 
federal programs mder which they were received, by Catalog of Federal Domestic .Assistance 
(CFDA) title and number, award number and year, name of the federal agency, and name of the 
pass-through entity; 

(2} Maintafn internal oontrots that provide reasonable assurance lhat the AM is managillg federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agreements 
that couJd have a material effect on each of its federal programs; 

(3) Prepare appropoate financial statements, including a schedule of eicpenditures of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements irl1D aa agreements between the 
Contractor and its S:ubconlractors who are subreerpients; 

(5) Comply with the applicable requirements of 2 CFR Part 200, including any future amendments 
to 2 C FR Part 200, and any successor or replacement Office of Management and Budget 
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(0MB) Circular or regulation; and 

(6} Comply with the Omnibus Crime Control and Safe streets Act of 1968, TrtJe VI of ttle Civil Rights 
Act of 1964, Section 504 of the Remmllital:ioo Act of 1973, Tille II of the Americans with 
Disabi!ities Acl of 1990, Title IX of the Education Amendments of 1972, The Age Discrimination 
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.f.R. Part 42, 
Subparts C.O.E.. and G, and 2B C.f .R. Part 35 and 39. (Go to 
httpsJ/oip.gov/aboutlofficeslocr.hbn for addilional infonnation and access to the aforementioned 
Federal laws and regulations.) 

b. S:ingJe Audit Act Compliance. It the AAA is a subrecipient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA man procure mid pay for a singie audit 
or a program-specific audit for lhat fiscal year. Upon completion of each audit, the AAA shall: 

(1) Submit to the DSHS contact person the data colJecl:ioo farm and reporting package specified in 
2 CFR Part 200, Subpart f, reports required by the program-specific audit guide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for all audit findings; in accordance wi1h 2 CFR Part 
200, Subpart F; prepare a •summary Schedule of Prior Audit Findings• reporting the status of all 
aud"lt firnlrngs included in the prior audit's schedU'Je of findings and q129tioned costs. 

c. overpayments. If it is. delemuned by OSHS, or during the course of the required audit, that 1he AAA 
has been pafd unallowabie costs under this Agreement, OSHS may require lhe AAA t.o reimburse 
OSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment involvalg a subcontract between the AAA and a tribe, OSHS 
agrees it wm not seek reimbursement from the AAA, if the identified overpayment was not due 
to any failure by the AAA. 

29. Survivability. The renns and con<titions contained in this Agreement, which by their sense and 
context, are int.ended to survive the expiration oflhe particular agreement shall survive. SUrvivng 
term$ inciude, but are not limited to: Confidentiality, Disputes, Inspection, Maintenance of Records, 
OWnership of Material, Responsibility, Tennination for Default, Termrnation Pmcedtn, and TIiie to 
Property. 

lO. Contract Renegotiation, Suspension, or Termination Due to Cha.nge in funding. If the funds 
OSHS relied upon to establish this Contract or Program Agreement are wfflldrawn, reduced or imiled, 
or if additional or modified condlions are piaeed on such funding, after lhe effective date of this eonlract 
but prior to the normal completion of this Contract or Program Agr,eement 

a. The Conlract or Program Agreement may be renegotiated under- lhe revised funding conditions.. 

b. At DSHS's discretion, OSHS may give notice to the AAA to suspend performance when DSHS 
determines that there is reasonable likelihood that the funding insufficiency may be resolved in a 
timefmme lllat would allow Contractor's perfonnance to be resumed prior to lhe normal completion 
date of this conlract. 

(1) Ourmg the period of suspension of performarn:e, each party will infoml the other of any 
conditions. that may reasonably affect the potential for resumption of performance. 

(2} When DSHS determines that the funding insufficiency is resolved, it will give Contractor written 
nolire to resume perfomiance. Upoo the receipt of this notice, Contractor will provide written 
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notice to DSHS infonning OSHS whether it can resume peffonnam:e and, if so, the dale of 
rewmption. For JUPOSeS of tllis subsubsection, "written· notice" may include emml. 

(3,) lfffle AM's proposed resumption dale is not acceptable m DSHS and an acceptable date 
camot be negotiated, OSHS may terminate the oonlract by gMng written notice to Contractor. 
The paJties agree that lhe Contract will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the tenns of ff1is 
Contract for services rendered prior to the retroactive date of termination. 

c. DSHS may immediately terminate this Contract by providing written notice to the AAA. The 
termination shall be effecti·r1e on the date specified in the tamination notice. DSHS shall be liable 
only for payment in accadance with the terms of lhis Contra.ct for services rendered prior to the 
effective date of tennination. No penalty shall accrue to DSHS m the event the termination option in 
this section is exercised. 

3'f. Tennination for Convenience. The Contracts Administrator may terminate this Agreement or any in 
whale or in part for comrenience by giving the AAA at least thirty (30) calendar<lays' written notice. The 
AAA may terminate this Agreement fee- convenience by giving DSHS at least thirt'J (30) calendar days' 
written notice adc!ressed to: Central Contract Services, PO Box 45811 . Olympia, Washingtoo 98504-
5811. 

32. Tennination for Default. 

a. The Contracts Administrator may lemvnate tms Agreement for defatdt, in wtiole or in part, by written 
notice to the AAA, if DSHS has a reasona~e basis to befieYe that the AAA has: 

{1) F aitm to meet or mainmm any requirement for contracting with DSHS; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to lhis Agreement; and/or 

(4) Otherwise breached any provisioo or coooilion of this Agreemeol 

b. Before the Contracts Adrnnistratoc may terminate ttlis Agreement for default, OSHS shall provide 
the AAA with written notice of the AAA's noncompliance with the agreement and provide the MA a 
reasooable opportunity to correct the AAA's noncompliance. If the AAA~ not correct lhe AAA's 
noncompliance within the period of time specified n the written notice of noncompliance, Ille 
Contracts Administralm" may then tenninat.e the agreement The Contracts Administrator' may 
terminate the agreement for default Mthout such written notice and without opporllmity mt 
correction if OSHS has a reasonable basis to believe that a client's health or safely is in jeopardy. 

c. The AAA may terminate this Agreement for default, in whole or in part, by written nottce to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

(1) Failed to meet or maintaffl any requirement for contracting with the AAA; 

(2) Failed to pelfoon mder any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to lhis Agreement; and/or 

(4) Otherwise breached any provision or conaition of this Agreement 
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d. Before the AAA may terminate this Agreement Jar- defauH, the AAA shaJI provide DSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable -Opportunity to 
correct DSHS' nonoompliance. If OSHS does not correct DSHS' nom:ompliance witflin the period 
of time specified in lhe wrilren notice of noncompliance, the AAA may then lennmate lhe 
Agreement 

33. Tennination Procedure. The following provisions apply in the event !this Agreement is terminated: 

a. The AAA shall cease to perform any seivices required by this Agreement as of the effective date of 
tennination and shall comply with all reasonable instructions contained in the notice of terminatnon 
which are related to ihe transfer of clients, distribution of property, and lemlinatioo of sen,oices. 

b. The AAA shall IJfilfflplly deliver to the DSHS contact pel"SOn (or to his or her successor) listed oo 
the first page this Agreement. all OSHS assets (property) in lhe AM's possession, includmg any 
material created unda- this Agreement Upon failure to return DSHS property within ten (10) 
working days of lhe Agreement termination, the AAA shall be charged with au reasonable oosls of 
recovery, incluclng transportation. The AAA shall take reasonable steps to protect and prese,ve 
any property of OSHS that is in lhe possession of the AAA pending return to DSHS. 

c. DSHS slmJI be liable for and shall pay for only those services authorized and provided throu~ the 
effective date of tennination. DSHS may pay an amount mutualy agreed by the parties for partialy 
completed ·WOit and semces, if work products are useful to or usable by DSHS. 

d. If the Contracts Adnuncslral:or terminates ttiis Agreement for defatjt, DSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is necessary to protect OSHS against loss 
or additional fiabllity. OSHS shall be enti1!ed to all remedies available at law, in equity, or under !his 
Agreement If it is later detennined that the AAA was not in default, or if the AAA terminated this 
Agreement for defau~ the AM shall be entitted to au remedi.es available at law, in equity, or under 
this Agreement. 

34. Treatment of Client Property. Unless otherwise provided in the applicable Agreement. the AAA shall 
ensure that any adult dient receiving services from the AAA under this Agreement has unresbicted 
access to the dienfs personal property. The AAA shall not interfere with any adult cfient's ownership, 
possession, or use of the client's property. The AAA shall provide clients under age eighteen ( 18) with 
reasonable access to their .personal property that is appropriate to the client's age, devefopment, and 
needs. Upon termination or completion of this Agreement, the AAA shall promptly release to the client 
and/or the client's guarrnan or cuslodian all of 1he client's personal property. This section does not 
prohibil the AAA from impfemenlfng such lawful and reasonable policies, procedures and practices as 
the AAA deems necessary for safe, app.,opriate, and effective servi:ce delivery {for example, 
appropriately restricting clients' access to, or possession or use of, lawful or unlawful weapons and 
drugs). 

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed k> be a waiver of any 
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and 
conditions of this Agreement mles.s amended as set forth in Section 1:, Amendment. Only the 
Contracts Acministrator or designee has the authority to waive any term or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as required by HIPAA.. 

36. Definitions. 
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a. "Business Associate,• as used in this Connet, means Ille "Contractor" and generally has lhe same 
meaning as the term "business associate" at 45 CFR 160 .103.. Any reference to Business 
Associate in this Confract includes Business Associate's employees, agents, officers, 
Subcontracmrs, third party contractors, volunteers, or directors. 

b. ~Business Associate Agreement" means this HI PAA Compliance section of lhe Contract and 
includes !he Bimness Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Cil/il Rights. • 

c. "Breach" means lhe acquisition, access, use, or disclosure of Protected Health lnfomtation in a 
manner not peimiUed under the HIPAA Privacy Rule which compromises the security or privacy of 
!he Protected Health Information, with the exclusions and ellceptions listed in 45 CFR 164.402. 

d. "Covered Enffly" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its health care components. 

e. "Designated Record Set" means a group of reco.-ds maintained by Of for a Covered Entity, lhat is: 
lhe medical and billing records aboUt Individuals maintained by or for a covered heallh care 
provider; the enrollment. payment, claims adjudcation, and case or medical management record 
systems maintained by er for a healltl plan; or Used in whoie or part by or for the Covered Entity to 
make decisions about ln<flViduaJs. 

f. "Electronic Protected Health lnfonnation (EPHlr means Protected Health Information that is 
transmitted by electronic media or mailtained in any medium described in the demition of 
electronic media at 45 CFR 160.103. 

Q. "HIPAA" means Ille Health Insurance P011abifity and Account.ability Ad of 1996, Pub. L 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 (•.ARRA"}, Sec. 13400- 13424, 
H.R. 1 (2009) (HITECH Act). 

h. "HIPAA Rules" means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual(s)" means the person(s) who is the subject of PHI and includes a person who qualifies 
as a personal representative in accoolance with 45 CFR 164.502(9). 

j. "Minimum Necessary" means the least amount of PHI necessary to accomplish the purpose for 
which the PHJ is needed. 

k. "Protected Heaffll lnformatioo (PHI}" means individually identifiable heatlh information created, 
received,. maintained or transmitted by Business Associate on behaff of a health care component of 
lhe Covered Enttty that rdlltes lo the provision of health care to an Individual; the past, present, or 
future physical or mental health or condmon of an llldividual; or the past, present, or fulllre payment 
for provision of heaffll care to an lndMdual. 45 CFR 160.103. PHI includes demographic 
information that identifies the Individual or about which there is reasonable basis to lletieve can be 
used to identify the Individual. 45 CFR 160. 103. PHI is information transmitted or held in any form 
or medium and includes EPHI. 45 CFR 160.103. PHI does not include •education records covered 
by lhe Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a){4)(B)(iv) or 
employment records held by a Covered Entity in its ro&e as employer. 

L •secumy Incident" means lhe attempted or successful unauthorized access, use, aisclostlre, 
modification or desttuction of information or mterterem:e with system operations in Bil information 
system. 
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m. •subcontmcior" as used in this HIPAA Compliance section of the Contract (in addition to its 
definition in the General Tenns and Conditi<lns) means a Business Associate that creates_, receives, 
maintains, or transmits Protecied Healttl Information on behaH of another Business Associate. 

n. •use• includes ffle sharing, employment,. application, ublization, examination, « analysis, of PHI 
within an entity that maintains such information. 

37. Compliance. Business Associate shaR pemirm all Contract duties, activities and tasks in compliance 
with HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by lhe U.S. Department of 
Heatth an.d Human Services, Office of Civil Rights. 

38. Use and Disclosure of PHI. Business AMociate is limited to lhe foRowing permitted aml required uses 
or disclosures of PHI: 

i.. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use approprtate 
safeguards, and comply with Subpart C of 45 CFR Part 164 {Security Standards for the Protectioo 
of Eleclronic Protected Health Information) with respect to EPHI; to prevent lhe unauthorized Use or 
disclosu-e of PHI other than as provided for in this Contract or as requfred by law, for as long as the 
PHI is withili ils possession and control, even after the termination or expiration of !his Contract 

b. Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Conlracl. See 
45 CFR 164.514 {d)(2) tflrough (dXS). 

c-. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI 
as. necessary to perfom1 the services specified in this Contract or as required by law, and shall not 
Use or disclose such PHI in any manner that would violate subpart E of 45 CFR Part 164 (Privacy 
of lndi\lidually Identifiable Hearth Information) if done by Covered Entity, except for the specific uses 
and disclosures setforlh below. 

d. Use for Prope,- Management and Administration. Business Associate may Use PHI fur Ille proper 
management and administration of the Business Associate or to carry out ffle legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Busaness Associate may disclose PHI fur 
the proper management and administration of Business Associate a to cany out the legal 
responsibifflies of the Business Associate, provided the disdosures are required .by law, or 
Business .Associate obtains reasonable assurances from the person to whom the infonnation i$ 

disclosed that the information wiU remain confidential and used « ful1her disclosed only as required 
by law or for lhe pwposes for which it was disclosed to lhe peJSOn, and Ute person notifies ttte 
Business Associate of any instances of wrni:h it is aware m which the confidentiality of the 
iofoonation has been Breached. 

f. lmpermissit:Jie Use or Disclosure of PHI. Business Associate shall report ro DSHS in wrimg all 
Uses or disclosures of PHI not provided for by lms Conlract within one (1) business day of 
becoming aware ofttJe ooauthorized Use or discJosure of PHI, including Breaches of unsecured 
PHI as reqwred at 45 CfR 164-410 (Notification by a Business Associate), as well as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any harmful effect resulting from the impermissibJe Use or disciosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the &lsiness Associate that constitutes a 
violation of ffle BU$irless Associate"s obligations under th.e teims of this Contract and reasonabte 
steps by DSHS do not end the \liolafion, OSHS shall terminate this Contract, if feasible. ln addition, 
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If Business Associate learns of a pattern or practice of its Subcontraclorn that constilut9 a violation 
of the Business Associate's obligations under lhe tenns of !heir contract and reasonable s.teps by 
the Business Assoeiat.e do not e.nd the wotation, Bu~iness Associate shaU terminate the 
Subconlract, if feasible. 

11. Temunation for cause. Business Associate authorizes immediate termination oftnis Conlract by 
DSHS, if DSHS delefmines that Business Associate has vialated a material renn of 1his Bumess 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation ofttlis Business Associate Ageement befure exercising a termmalion for cause. 

i. Consent to Audit Business Associate .shall give reasonable access lo PHI, its intemal practices, 
records, books, documents, electronic data and/or all olher business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secrelary of DHHS andforto 
DSHS for use in determining comp'liance with HIPAA privacy requirements. 

j . Obligations of Business Associate Upon Expiration or Tennination. Upon expiration or temiination 
of this Contract for any reason, wilh respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any SUbcontractors, 011 behalf of DSHS, Business Associate 
shall: 

(1) Retain only that PHI which is necessary tor Business Associate to continue ib proper 
management and administrntion or m cany out its legal responsibilities; 

(2) Return to DSHS or deslroy the remanirlg PHI that the Business Associate or any 
Subcontrackn still maintain in any fonn; 

(3) Conttnue to use appropriate safeguards and comply v.ffll Subpart C of 45 CFR Part 164 
{Security Standards for lhe Protection of Electronic Protected Health Information) with respect to 
Elecironic Protected Healfh lnfonnation to prevent Use oc disciosure of the PHI, other tnani as 
provided for in this Section, for as long as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or disclose the PHI retained by Buuress Associate or any Subconlraclora other than 
for the purposes for which such PHI was retained and su~ect to the same conditions set out in: 
the "Use and Disclosure of PHI" seclicn of Uis Contract which applied prior to termination; and 

(5) Return to DSHS or deslroy the PHI retained by Business Associate, oc any Subcontractors, 
when it is no longet" needed by BUUleSS Associate for Its proper management and 
adminislralioo or to cany out its legal respormibilities. 

k. Survival. The obl'igations of the Business Associate under this section shall survive the tennina:tion 
or expiration of th.is Con1ract. 

39. Individual Rights. 

a. Accounting of OiscloSJIS"eii. 

(1} Business Associate shall document all disclosures, except those disclosures that are exempt 
undef" 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Business Associate shaa make available 
to DSHS the information in BUSiness Associate's possession that is neces-sary for DSHS to 
respond in a timefy manner to a request for an accounting of disclosures of PHI by ttle Busiless 
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Associate. See45 CFR 164.504(e)(2)(ii)(G) and 164.528(b)(1). 

(3) At ttre request of DSHS or in response to a request made directly to the Business Associate by 
an Individual, Busness Associate shal respond, in a tinely manner and in accordance with 
HIPAA and lhe HIPAA Rules, t.o requests by Individuals for an accounting of disdosures of PHI. 

(4} Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accounting under this section for the six (6} years poor to the date on which the accouli'lting was 
requested. 

b. Acces!l 

(1) Business Associate shall make available PHI that it. holds that is part of a Designated Reoord 
Set when requested by DSHS or the Individual as necessary to sali1sfy DSHS's obligations 
unde-r 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

(2} When the request is made by the Individual to the Business Associate or if DSHS asks lhe 
Business Associate to respond to a request, the Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health lnfonnation} on 
form, time and manner of access. When the request is made by 0SHS, the Business Associate 
shall provide the records to OSHS within ten (10) business days. 

c. Amemfment. 

(1) lfDSHS amends, in whole or in part, a record or PHI contained in an lmfividuafs Designated 
Record Set and DSHS has previously prm'ided the PHI or- record lhat is tile subject of the 
amendment to Business Associate, then DSHS wm inform Business Associate of the 
amendment pursuant to 45-CFR 164.526{e){3) (Amendment of Protected Health Information). 

(2) Business Associ3te shall make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessary to satisfy DSHS's obigatioos under 45 CFR 164-.526 (Amendment of 
Protected HeaHh Information). 

40. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.S02(e)(1)(i}, 
164.504(e)(1)(1), and 164.308(b)(2), Business Associate shaa ensure that any agents, Subcontractors, 
independent cxintractors or o1her third parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a wntten contract lhat conhl.ins the same lefrns, restrictions, 
requirements, and conditions as ihe HIPAA compliance provisims in this Contract with respect to such 
PHI. The same provisioos must also be included In any contracts by a Business Associate's 
Subcootractor with its own business MSOCiates as required by 45 CFR 164.314(a}(2}(b) and 
164.504(e)(5). 

4f. Obligations. To the extent the Business Associate is to carry out one or more of OSHS's obligation(s) 
under Subpart E of 45 CFR Part 164 (Privacy of lndividuafty ldentifiabte Health lnfonnatioo), Business 
Associate shall comply with all requfrements that would apply to DSHS in the performance of such 
obi'igation(s). 

42. Liability. Within l:en (10) business days, Business Associate must notify DSHS of any complain, 
enforcement or compliance action initiated: by the Office for CMI Rights based on an alJegation of 
violation of the HJPM Rules and must inform DSHS of the outcome of that actioo. Business Associate­
bears all responsibility for any penalties, fines, or sanctions imposed agatnst the Business Associate for 
violations of the HIPAA Rules and for any imposer! against its Subcontractors or agents for which it is 
found iable. 
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43. Breach Notification. 

a. In the event of a Breach of unsecured PHI or cfisciosure that compromises the privacy or secwity of 
PH I obtained from OSHS or involving DSHS clienm, Business Associate will take a!I measures 
required by state or federal law. 

b. Business Associate will notify DSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disd06Ure of PHI not alowed by 1he provisions of this Contract or not · 
authorized by HIP AA Rules or required by law of which it beccmes aware which po1entialy 
compromises ttie security « privacy of the Protected Health Information as deffned in 45 CFR 
164.402 (Definitions). 

c. Business Associate win notify the DSHS Contact shown on the cover page of this Contract within 
cne (1) business day by telephone or e-mail of any potential Breach of security or privacy of PH! by 
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-mail notffication wittl a faxed or other written explanation of the Breach, to indude 1he fellowing: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnef associated wilh 
lhe Breach, delaied description of the Breach, anticipated mitigation steps; and the name, address, 
telephone number, fax number, and e-mail of the individual who is responsible as the primary point 
of contact. Business Associate Ml address communications to the DSHS Contact. Business 
Associate wil coordinate and cooperate with DSHS to provide a copy of its investigation and other 
information requested by DSHS, indudng acfvance copies of any notifications required for DSHS 
review before dissemmating and 11erificatioo of lhe dates notifications were sent. 

d. If DSHS determines lhat Business Associate or its SUbcontmcior{s) or agent(s) is responsillle for a 
Breach of unsecured PHI: 

(1) requiring notification of lndividua58 undec- 45 CFR § 164.404 (Notificaoon to lndMdua!s), 
Business Associate bears the responsibility and easts for notifying the affected lndiviooals and 
receiving and responding to those Individuals' questions or requests foc additional infonnation; 

(2) requiring oolification of !he media under 45 CFR § 164.406 (Notification to the me<fra), Business 
Associate bears 1he responsibifity and cosb for notifying the media and. receiving and 
responding to media questions « requests for additional information; 

(3) requiring ootificatim of 1he U.S. Oepamnent of Health and Human Services Secretmy under 45 
CFR § 164.408 (Notificafion to the Secretary), Business Associate bears ttie responsilJirity aoo 
costs for notifying the Secretary and receiving and responding to lhe Secrefmy's questions or 
requests for additional information; and 

(4) OSHS will take appropliale remedlal measures up to termination ofttiis Contract. 

44. Miscellaneous Provisions. 

a. Regulatory References. A reference a1 this Contract to a section in the HtPAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract sha:11 be interpreted to permit oomp!iance with the 
Hf PAA Ru!es. 
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1. Definitions. 

a. •AAA• or •contractor" shal mean the Area Agency on Aging that is a party to .1hi5 agreement, and 
includes the AAA's officern, directors, trustees, employees and/or agen1s unless otherwise stated in 
this Agreement. For purposes of this Agreement, the AAA or agent shall oot be considered an 
employee of OSHS 

b. "Agreement" means this Agreement, including all documents attached or incorporated by 
reference. 

c. "AllocalJle costs• are those costs which are chargeable or assignable to 0 particular cost objective in 
accordance with the relative benefits received by those costs. 

d. "Allowable cosls" are lhose costs necessary and reasonable for proper and efficient performance of 
this Agreement and in conformance with lhis Agreement Allowable costs under federal awards to 
local a- tribal governments must l')e tn conformance wiltl Office of Management and Budget (0MB). 
Circular A-tJ7, Cost Principles for State, Local and Indian Tribal Governments; allcrnble costs 
under federal awards to non-profit organizations must be in confonnance with 0MB Circular A~ 122, 
Cost Princc>les for Non-Profit Organizations. 

e. • Area Plan" means the document submitted by the AAA to OSHS for approval every four years, with 
updates eve,y two years, which sets forth goals, measurable objectives, outcomes, unils of senrice, 
and identifies 1he pJ:mmng, coordination, adminisb"ation, social services and evaluation of activmes 
to be undertaken by the AAA to carry out the purposes ofttle Older Americans Act, the Social 
Security Act, ih.e Senior Cffizens Services Act, or any other statute for which lhe AAA rerer.res 
funds. 

f . "Assignment" means the act of transferring to another the rights and obigations under this 
Agreement 

g. "Business Associate" means a Business Associate as defined in 45 C FR 160.103, who pedonns or 
assists in the performance of an activity for or on l')ehatf of the Covered Entity that involves. the use 
or disclosure of protected health infonnation (PH I). Arr; reference to Business Associate t.nder this 
Agreement includes Business Assodate's empoyees, agents, officers, subconlraetors, ttlird party 
conlmctol's, volunteers, or directors. 

h. "CFRP means Code of Fedeml Regulatioos. All references in this Agreement to the CFR shall 
ilclude any successor, amended, or replacement regulation. 

i. "Clienr means an individual that is eligible for or receiving services provided by the AAA in 
connection with this Agreement. • 

j . "Covered Entity' means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

k. "Contracts Administrator" means the manager, or successor, of Central Contract Services or 
successor section or office. 

I. "Debonnenl" means an action talen by a Federal official to exclude a peeon Of business entity 
from participating in lransactions invoMng certain federal funds. 

m. "Designated Record Set" means a group of recads maintained by or foc lhe Covered Entity that is 
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tile medical and billing records. about the individuals or the enmBment. payment. claims 
adjudication, and case oir medical management records, used in whole or part by or for the Covered 
Entity to make decisions about individuals. 

n. "DSHS" or "the Department' means the state of Washington Department of SociaJ ,and Heatth 
Services and its empCoyees and authorized agents. 

o. "Equipment" means tangible, nonexpendable, persooal property having a useful life of more than 
ooo year and an acquisition cost of $5000 or more per unit. 

p. "Fixed Price Award contract" means the portion of this c0f11ract where OSHS provides .a unit rate 
payment for activities that were completed in accordance with the terms and conditions of this 
contra.ct. 

q. "Grievance• means an expressiorl of a concern or dissatisfaction related to a beneficiary's 
experience with the person-centered planning process, savice plan requirements, and Home and 
Community Based Services settng requirements. These expressions of concern or dissatisfaction 
will be resowed through local processes to the maximum extent pouibfe. 

r. "HlPAA" means lhe HeaJfh Information Portability and Accountabirtty Act of 1996, as codified at 42 
USCA 132Qd.d6. 

s. "Individual" means the person who is the subject of PHI and indudes a person wf1o qualifies as a 
penooal representative in accordance with 45 CFR 164.502(9). 

t. Long Tenn Services and Supports (LTSS} Presumptive Efigibility (PE) is a package of services 
allowing the state to waive certaifl Medicaid requirements and provides indiYidaals an oppommity 
fer expediated access to specific hoo\e and cmrvnunity-based services in their own home and 
Medicaid medical COV8"3Qe, fer a limfted time, while full functional and financial eligibitity me being 
determined. 

u. ~older Americans Act9 refers to P .L 106-501, 1061ft Congress, and any subsequent amendments 
or replacement stalutes thereto. 

v. •Personal Information" means information identifiable to any per-..oo, including, but not limited to, 
infoonation that reiales to a person's name, health, finances, education, business, use or receipt of 
govemmeratal services a- othei- actiwies, addresses, telephone numbeB, social security numbers, 
dliver license numbers, other identifying mmbers, and any financial identifiers. 

w. »PHl2 means protected health information and is information created or received by Bustnest:. 
Associate from or on balalf of Covered Entity that relates to the provision of heaJfh aue to on 
mdMduru; lh.e past,, present, or future physical or mental healttl or condition of an individual; or past, 
present or future payment for provision of health care to an iruividual. 45 CFR 160 arnl 14. PHl 
includes demographic information that identifies the individual or about which there is reasonable 
basis to believe, can be used to identify lhe individual. 45 CFR 160.103. PHI is information 
tmnsmltted, maintained, or stored in any foon or medium. 45 CFR 164.501. PHI does not include 
education records eovered by lhe Family Educational Right and Privacy Aci, as amended, 20 USCA 
1232g(a)(4){b)(w). 

>:. •Rew• means the Revised Code of Washington. All references in this Agreement to RCW cllaptem 
or sections shall include any successor, amended, or replacement statute. Pertinent RCW chaptem 
can be accessed at hflp1/sfcJeq.wa.qov/. 

Os:HS Ce'ltr.i C®lract Semce& Page 1~ 
10161..S MAS'laWFecliral Ageemf!r.lt(6-2t -2024) 

KC- ::171-26 Martha & Marv 43 I P a a e 



Special Terms and Conditioos 

y. "Rea! Property" means land, including land improvements, slructures. and appurtenances thereto,, 
excluding mO'llable macllinery and equipment 

z. "Regulation• means any federal, state, or local reg\tlation, rule, or ordinance. 

aa "Suboonfnu:t" and '"AAA Provider Conlract" means any separate agreement or contract between the 
AAA and an individunl or entity rsubcontracto(') to perform all or a portion of the duties and 
obligations that the Contractor is obligated to perfoml pursuant to this Agreement. 

bb. •subcontractor"' and • MA Provider Contractor"' means an illdividua! or entity {including its officera, 
directors, trustees, employees, and/or agents) with whom the AAA contracts to provide services 
lhat are spe cffically deffned in the Area Plan or are otherwise approved by OSHS in accordance 
with this Agreement. 

cc. "Subrecipienr means a non-federal entity that expends federal awards received rrom a pass-­
through entity to carry out a fedenll program, but does not include on individual that is a beneficiary 
of such a program. A s.ubrecipient may also be a recipient of o1her fedend awards directly from a 
federal awarding agency. 

dd. •supp5es" means an tangible personal property other lhan equipment as defined herein. 

ee. -WAC" means the Washington Administrative Code. M references in this Agreement to WAC 
chapters or- seclions shall inctude any successor, amended, or replacement regwalion. Pertinent 
WAC chapters or sections can be accessed at hllp:llslc.Jeg.wa..gov/. 

ff. •uruque Entity Identifier {UEJ)" means a unique number assigned to ml entities (public end private 
companies, individuals, institutions, or ocganizations) who register.to do business with the federal 
government. 

2. Statement of Work. The AAA shafl provide lhe sernces and staff. and ottlenlrise do all 1hings 
necessary for or incidental to the performance of work, as set fcrth in the attached St.aleinent of Work 
(ExhllJitA). 

3. Consideration. Total consideralion psyable to Ute AAA fiJr satisfactory performance of the wor1< under 
this Agreement is a maxanum of $6.228,035, including any and alJ expenses and shal be based on the 
attached Exhibit B, Budget 

4. BiUing and Payment. 

a. Bming. 1he AAA shaD submit invoices using state Fo,m A-19 Invoice Voucher, or- such other form 
as designated by DSHS. Consideration for servrces rendered shart be payable upon reeeipt and 
acceptance of property completed invoices which shaD be submitted to DSHS by the AAA not more 
often than monthly. 

Except for costs associated with Case Management and N...-sing Services for MPC, COPES, 
MN IW, and Chore clients, DSHS will pay to the AAA alt a!lor.vable and aRocab!e costs incurred as 
evidenced by proper invoice in accordance with the ADSA approved AAA Cost ADocalion Plan, 
Budget {Exhibit B), and Section 3, Consideration, of Olis Agreement The invoice shall describe and 
document to DSHS' satisfaction, lhe work performed, activities aceornplshed, pl"ogress of !he 
project, and fee$ .. 

a. Payment. Pa'.Y'T)ent for Medicaid Case Management and Nursing Services_, indudlng Medicaid 
State plan, Waiver, Roads to Community Living (RCL), and state-funded Chofe cr1enls will be l:ra:sed 
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on a monthly rate of $247 M from OSHS Allocated Title XIX/Chore funding per month for each ln­
hcme agency peraonal care or in-home indMdual provider authorized case ,al:llhDrized by the MA 
each month. In ad<flfion, in-home cases authorized with a service, but no personal care, will be 
paid at the fuB fixed rate . , 

Each AAA is required to staff on average a maximum of 802:1 d'ien1s to each clinicaJ :staff, in 
SFY27, beginning July ( 2026. The CM/NS Unit Rate payment wil be adjusted monthly if the 
contractually obligated caseload ratio of clients lo clinical (Csse Management/Nuraing staff) 
exceeds 80.2:1. 

('1) Title XIX Medlcaid, CfDA Ho. 9,3.778 and State-Funded Chore. Payment for Medicaid Case 
Management, Nursing Sef'Vices, New Freedom Eligi>i!ity Determirmtion/Consutt.alion Sef\lices, 
and Core Services Contract Management is based on the number of cases authorized per 
month, multiplfed by lhe AA.As approved rate per case month. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may 
be recovered by DSHS if the terms and conditions are not July met. 

The average monthly projection of case management caseload OVef" Ille course of this 
Agreement is 1,354. The AAA will be paid for the number of actual cases authonzed each 
month according to the payment schedule above. 

ff the AAA is referred and serves a WA Roads or GOSH case that is not otherwise oounted in 
the caseload above, payment wffl be based on the same monthly rat.es as above. These cases 
wiU be considered in the ctinical caseload raffo. 

(3) Case Management/Nursing Services Deliverables for Payment. Case Management/Nursing 
Services deliverables {induding New Freedom): 

{a) Mruntain a clinical ratio averaged across the MA of no more lhan 80.2:1. 

i. Countable FTE portions. wil include clinical staff providing CMNS who are in paid status 
by the AAA and have worked at least one day dmng the service month. FTEs in full 
Paid Family Medical Leave (PFML) would not be eligible to be counted for this IUP()Se. 

ii. Vacant FTEs may be included in the staff ratio count for up to lhree (3) months during 
recruitment to fill an ongoing or new position. 

iii. Listed FTEs may exceed 1.0 when the CM/RN staff person works overtime. 

iv. New case transfers from HCS may be excluded from the caseload ratio cak:ulation for 
the month of transfer and the next full month while the AAA adjusfs to the higher 
caseload. 

(b) Good standing in the annual Quality Assurance (QA) cycle with full remediation (as 
possible) of findings, Perfonnance Improvement Pfan (PIP) requirements, met and required 
Supervisory Reviews meeting at least 86% proficiency. 

(4) Payment for Core Services Contract Management. 

Payment fut" Core Services Contract Management for Medicaid State Plan, Waiver, Roads to 
Community Living (RCL)l'WA Roads, and state-funded Chore contracted services will be based 
on successful completi,on of deliverables listed below and on a monthly rate of $13.99 from 
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DSHS Aflocated Title XIX/Chore funding per month for each in--home agency personal care or 
in-home individuaJ provider case authorized to the AAA each month based on the HCLA 
generated caseload report. 

Compliance with Chapter 6 and with ttle fiscal and progam deliverables for Core Services 
Conlracl Management is an expectalion. Each AAA wffl complete the CSCM compliance 
attestation in accordance with lhe SFY26 State/Fed Management Buletin. The Core Sef\lices 
Contract Management unit rate will be aqusled or partially recovered if contract deliverables are 
not mel An adjustment may not be assessed if 1he AAA notifies HCLA and prese11ts good failh 
reasoos for being out of compflance and provides a corrective action plan, prior to discovery of 
non-compliance with cae services contract management deliverablMi. The AAA CAP 
submission for the previous year CSCM non-compliance must include dates of compliance wflh 
CSCM contract deliverables and must be submitted in the first 14 days of .March. 

HCLA may request any of the documents !isled under the deliverables section with expectation 
of receipt from the AAA within a five (5) business day tumaround. HCLA may ask for addruonaJ 
documents at any time via reques&lg the AAA monitoring trackertcalendar showing the date of 
the risk assessment. date the final letterl'manitoring report was completed, type of monitor, and 
date of the finalized corrective action plan. In addition, HCLA may ask for the actual risk 
assessments, final letter/monitoring report and finalized carec!ive action plans for any provider 
the AAA is required to monilor 

(5) Core Services Cootract Management Deliverables for Payment 

The fiscal and program deliverables for Core Ser\lices Cornract Management for each calendar 
year are: 

(a)Complete al.I coolracted sentice providers risk assessments for Medicaid staie Plan, Waivec, 
Roads to Community livng (RCL)IWA Roads. and state-funded contracred sernce providers. 

(b)Complete response/processing on all contract applications within required timeframes. 
Cootract applicatione (open procurement) completed/processed outside of the required 
timefi"ames must have documentation explairung the extended processing time. 

(c)Com,plete ml monitoring anooalty {final lettertmoniloong report) for Medicaid State Plan, 
Waiver, Roads to Community living {RCL)IVVA Roads, and state..furnfed Chore contracted 
service providers within the 90-day time frame noted in Chapter 6. 

(d)Approve oo,redive action plans for cootracled service provk[ers {as needed) and complete 
follow up on oorrection action plans (as needed} for Medicaid State Plan, Waivef", Roods to 
Community Living (RCL)I\IVA Roads, and state-funded Chore programs. 

(e)The type of contracted service provider monitoring must match the assi9ned annual fisk 
assessment level and score. AAAs may conduct a more comprehensive type of monitoring Bl 
their discretion. 

(f) Previous calendar year home care and Adult Day Services final moniromg reports will be 
submitted to Home and Community Limg Administration during the mt fourteen (14) calendar 
days fn March. 

(6} Timely Payments. 

Payment shan be considered timely if made by DSHS within thuty (30) days alter reeeipt and 
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acceptance by DSHS of the property completed inwiceS. Payment shaB be sent to !he address 
designated by the AAA on page one (1) of this Agreement DSHS may, at its sole discretion, 
withhold payment claimed by the AAA for services rendel'ed if AAA fails to satisfactorily comply 
with any term or oonditioo of this Agreement 

OSHS shall not make any payments in advance oc anticipation of the delivery of semces to be 
provided pursuant to this Agreement Unless otherwise specified in this Agreement, DSHS shan 
not pay any cf aims for payment for services submitted more lhan 6 months after completion of 
the conlracl. period. The AAA shaH not bill OSHS for services pedonned under this Agreement, 
and DSHS shall not pay the AAA, if the AAA has charged or will charge the State of Washington 
or any other party und& any other contract °' agreement for lfle same services. 

(7) Long Tenn Services and Support (LTSS) Presumptive Eligibility (PE). 

PaymentforLTSS PE will be based onooe rate for both LTSS PE services liste-d below in (a) 
and {b}. 

(al $332.67 for the monlfl of completion of the l TSS PE screening(s)lassessmenl(s), care 
p!an(s), Recipient Access Codes (RACs) and authorization of ser\lices. And; 

(b) $332.67 per month beginning after the month lhat L TSS PE screening was comp(eted, for 
L TSS PE case management services shared with Home and Convnunity Ser\lices (HCS}, 
and the full CARE assessment is oompleted and finaf12ed in Current status in the CARE 
cie:nt management system, the PE RAC is ended, and the LTSS program RAC is opened 
by HCSMd the Area Agency on Aging-(AAA} accepts sole responsibility of the ongOITTg 
case management. <"For Ag;ng and Disability Services (ADS) only: Asian Counsefing and 
RefefraJ Service (ACRS), Chinese lnforma6on and Service Center (CISC) and ADS for 
individuals identifying as Muckleshoot tribal members can be paid the one time on!y from 
door initial ill-home assessment rate lo determine full funclionaJ eligibility after the month 
that the LTSS PE screenng is completed end, until the full CARE assessment is completed 
and finalized in Current status in the CARE ciient management system, the PE RAC is 
ended, and the L TSS program RAC is opened by ADS, ACRS, or CISC , and ADS, ACRS, 
or CISC accepts sole responsibility of the ongoing case management. If ADS, ACRS and 
CISC provide the in-home CARE assessment for eligibility, these enlities cannot bill for 
l TSS PE case management and the front door in-home assessment rate.-) · 

(c) Monthly invoices wiD be based on the Caseload Reports provided by HCLA. H the AAA 
ai:cepts the HCS lral1sfer of a PE case at any point dumg a calendar month, the TXIX Unit 
Rate will be pald for that month instead of the PE rate. 

(d) Staff time spent with PE clients may not be counted toward TXIX CM Caseload Ratio until 
the month of lhe HCS transfer the dent as fuLty eligible. 

Community Living Connections {CLC) options counselnglprescreening is outside of this scope and 
rate. CLC staff time for prescreening may be eigible for Medicaid Ac:tninistrative Claiming. 

b. Local Matching Funds: Local Matching fmds: The AAA may spend qualifying local funds on 
TXIX in-home case management and use ii tD collect additional federal matching foods. The 
amount of Senior Citizens SeIVfces Act (SCSA} funding budgeted fof"TXIX ill-home case 
management in the previous state fiscal year may be carried forward into this conlract and in:l!ated 
by lhe consumer price index (CPI) used in ttie caseload ratio adjustment facla" as matching funds 
to draw down additiooal federal match. The CPI is 3.1 % in SFY27. Any additions§ requests for 
SCSA or other local fund sources to be matched must be approved by HCLA and may require 
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additional fTE to be purcllasecl with these funds. A new dinical n1tio ~ case handling m1io will be 
negotiated with HCLA to draw down additional matching funds per the local matching funds 
schedule. If additional SCSA is proposed as a local match source, the· AAA will report any impacts 
of reallocating SCSA funding when making the request to HClA 

c. Local Matching Funds schedule: The AAA may increase the TXJX Requested Match as an add­
on for the unit rate f(l(" each authorized in-home agency personal care case, in-home indiv1dual 
provider, no personal care, and New Freedom case accepted by lhe AAA each month per lhe 
schedule below. HCLA may waive the Ratio buydown requirement if it is not met. 

If 
Clinical 
Ratio 
is Then 

StateiLocal 
Fed 
Match 

d. The AAA shall oomplete and swmit fhe attached Local Match Certification F01m (Exhibit C} with 
their final billing. Final payment will not be made without the completed fonn. 

5. PACE. Payment of $386.60 per client per year for annual assessment services, including aMual and 
significant change assessment/s as needed, for in-Ooine diem pmticipams of the Program of All­
Inclusive Care for Ille Elderfy (PACE). Participamg AAAs (Pierce Counly Al TC, ALTCEW, Snohomish 
County LTCA, and may include Area Agency on Aging & Disabilities of Southwest WA only} can only 
receive reimbilrsement for assessment services ooce in a twefve-monlh period. 

6. Medicaid Alternative Care (MAC) and Tailored Support fOI" Older Adults (TSOA} programs. 

These services are delvered and reimbursed as a fixed rate award. POftions of payments may be 
recove,-ed by DSHS if the tenns and conditions are not fufly met. Payment for service provision cannot 
exceed lhe allocated funding. Monthly payment of $370 for each active MAC and TSOA dyad enrolled 
and $340 for each active TSOA individual enrolled per the caseload report provided by HCLA A 
onetime payment of $90 for each MAC and TSOA person listed on the HClA waitlist. 

a_ MAC and TSOA Delverablt!:!. 

(1) Updated Warm Handoff Protocols submitted to HCLA in accordance with lhe due date outlined 
in MB_ 

(2) Annual Report submitted to HCLA in accordance with due date ou1lined in MB. 

(3) Quality Assurance requirements met inclusive of completioo of a Performance Improvement 
Plan (PIP) if needed_ 

b. Proof of Netwoot Adequacy efforts and cootract monitomg inclusive of client samples of MAC and 
TSOA clients. 

7. Confidentiality. In addition fo General Terms and Conditions Confidentialny language, ttJe AAA or its 
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Subcontractors may disclose information to eadl other, to DSHS, or to appropriale. a.uthoriities, for 
purposes directly connected with the services prmided to the client This indudes, but is not !inmed to, 
detem1ilning eligibility, providing seJViees, and pruficipalion in dlspuf:e$, fair hearings or audim. The AAA 
and iro Subcontractors shall disclose rnformation for research, statistical, monitoring and e\-atuation 
purposes conducted b:,, appropriate federal agencies and DSHS. 

8. Amendment Clause Exception. The only exception to the General Tenn arid Condition A:memtmerit 
clause {clause 1.} is wheo an amendment must be processed to distnbute federal funds. to the 
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the 
Contractor is unable to follow their standard contract execution procedures in order lo timely obligate 
the federal funds. By execution of this Contract, the Contractor prospectively agrees to ttie tenns of the 
federal fund distribution amendment, which shall be limited 1o only adding funds to the Corrtractor's 
Budget. Tile Contractor's designated point-Of-eontact shaD ruse email DSHS its acceptance of the 
amendment no later than· the amendment start date. 

9. Background and Fingerprint Checks. Background check wlli be completed with staff prior to having 
unsupervised access to cfients and then every two years thereafter, and as required l.llder RCW 
43.20A.710, and RCW 43.43.83D through 43.43.842. Fingerprint check is required for staff residing in 
the state less than Dlree consecutive years before employment (ttns is not required to be updated eveiy 
two years as long as in state residency remain continuous). Documentation of successful completion of 
required background and fingerprint ehecks must be marnaine.d. 

10. Duty to Disclose Business Transactions. 

a. Pursuant to 42 CFR 455.105(b ), within 35 days of the date on a request by the Secretmy of the 
U.S. Department of Health and Human SeJVices or DSHS, Cmtractor must submit fu!I and 
complete information related to Contractor's business transactions that include: 

(1} The ownership of any subcontractorwith whom the Contractor has had business lmnsactions 
totaling more than $25,000 during the 12-month period ending on the date of tile request; and 

(2) Any significant busmess transactions between lhe Contractor and any wholly owned supplier, O£ 

'between lhe Contractor and ariy subconlractor, during the ~ear- period ending on the date of 
the request. 

b. Failure to comply with requests made under this lem1 may result in denia! of payments until the 
requested infoonation is disclosed. See 42 CFR 455.1 OS(c). 

11. State Of" Federal Audit Requests. The contrador is required to respond to Slate or Federal audit 
requests for records or documentation, within the timeframe provided by the requester. The Contractor 
must provide all records requested to eilhei- State or Federal agency staff or their designees. 
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Exhibit A, Statement of Work 

The AAA shall provide the following services, as specified in the AAA's current area plan, either direcUy 
or through administrative oversight or subcontractors. The AAA shall comp/;y with au applical:Jle state 
and fed.era! stalute and rules, iru:kldlng but not limited to the United States Code, the Code of federal 
Regaations, the Revised Code ofWashinglon, the Washington Adminisirative Code, Federal Program 
Waivers for COVID-19, and any and au DSHSJHCLA standards., guidelines, policy manuals, and 
management bulletins, including management buDetins that grant or remove temporary COVID-19 
flexibilities. 

rt a proposed change or combination of changes in any DSHSJHCLA standard, guideline, po!icy manual 
and/or management oolletst after 1he commencement of lhis agreement creates a new and material 
impact,. to tile extent possible and as quickly as possible OSHS wil consult wnh the AAA or its 
professional associatioo to identify potential impacb and when possible, identify how to mitigate 
impacts within available funding. 

1. Title XJX Medicaid, ALN No. 93.718 and State-Funded Chore 

a. Core Setvices Contract Management The AAA wil manage subcontracts with qualified providers of 
agency personal care and PERS services for Med~Chore dierrts and Developmental 
Disabifilies Administraoon (DDA} Medicaid clients. F« HCLA ciienls only, contracts managed by 
the AAA also include State Plan and Waiver contracts under 1915{c), 1915(k) Community first 
Choice, and RCL/WA Roads used to support indMduals moving m or ma.inwning coll1fTlUllity 
settings. These seivice types are listed in 1he Long Term care Manual by program. Al contract 
management shall comply wilfl the conlmct management requiremenm set forth in Chapter 6 of Ure 
Policies and Procedures for Area Agency on Aging Operations and .Management Bul!etin5. 

b. Adult Da·,: Services Program Complance. The MA shall contract witll and conduct inltial and 
ongoing program cornp4iam:e reviews for TiUe XIX contracted Adult Day Care and Adult Day Heallh 
programs in accordance with all applicable regulations in chapter 388-71 WAC and chapter 388-
106 WAC. The AAA sha21 conduct a complete review of each comraeted center at least once evf!PJ 
twelve months to ensure adequate penormance and regutatOfy compliance wtth Adult Day Sewiees 
WAC. These activmes are included in the Core Service Contract Management unit rate. 

e. Nursi,oo Servi'ces. Tile AM will provide <irecUy or through contracts, access to licensed medical 
expertise fur MA Mediaud cfients in accordance wih Chapter 24 of Long Temi Care Manual, 
including the capacity lo make home visits, conduct case manager, client and caregiver 
consultation, file reviews and to respond to emergency needs. Nursing Services will be in 
compliance with chapt.er74.34 RCW, chapter74.39 RCW, Chaprer74.39A RCW, and al applicable 
regulations in chapter 388-71 WAC and chapter-388-106 WAC. 

Olympic, Southwest, Southeast, Eastern, LMT AAAs only: The AAA may provide contracted nursing 
services for HCLA clients and/or ODA' clfents in accordance with Chapter 24 of the long Tenn Care 
Manual Cootracted Nursing for ODA wi1 also adhere to ODA Poley 9.13 Ski'! Observatioo 
ProfDool. 

The AAA wiU provide administrative oversight and program development for Nursing Services for 
Medicaid clients in im Planning and Se,vice Area (PSA). SUch activities include monitoring 
perfonnance and activities lo im)Jiement DSHS policies, and preparation of reports as requred by 
OSHSIHCLA or local requirements, subcontract devetopment and monitoring, service planning and 
system development 

d. Case Manaqemern.. The AAA shall provide Case M3f13gementforCommunity First Choice, 
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Medicaid Personal Care, COPES Waiver, RCL, and Chore dients receiving services in lheir own 
homes as desaibed in the Long Term Care Manual, and in compliance with chapter 74.34 RCW, 
chapter 74.39 RCW, chapter 74"39A RCW, and all applicable regulations in chapter 388-71 WAC, 
chapter 388-106 WAC, and chapter 246-335 WAC. 

The AAA will plan to maintain no more 1han a maximum average ratio of Medicaid/'ChorelW A 
Roads clients. to Clinic-al (Case ManagerlNur:sing) FTE, as defined by OSHSrHC:LA in the Special 
Terms & Conditions Billing and Payment Section (4.b), in its smrice area as a whole. The dinical 
caseload ratio may vary at sublevels within ifs service area based on the AAAs management 
decisions on caseload distnbution or other factorn. 11le amount of Senior Citizen Sesvices Act and 
other local funds used as match for federal Medicaid funding may be negotiated. 

The AAA will provide admmistrative oversight and program developmern for Case Managemern for 
Medicaid, WA Roads and Chore clients in its area. Such activities include monitoring performance, 
ac!Mties to implement DSHS policies, preparation of reports as required by DSHS/HCLA or local 
requirements, subcontract development and monitonng, seJVice planning and system development 

e. front Door. Asian Crunselmg and Referral Service {ACRS) and Chinese Information and Service 
Center (CISC) are authorized to complete initial in-ttome assessments far ~entified ethnic 
populations with reimbursements not to exceed $1,015 each client Per Budget (Exhibit B) line .49, 
findng is provided for these "front door" assessments completed by ACRS and CISC. The full 
appropriation for these front door activities must be passed on to ACRS and CISC via suboonlrncts 
between the AAA and those Agencies. 

ADS/Seatlle King County AAA is authorized to oomprete initial in-home assessments for individuals 
wflo identify as Muckleshoot 1ribaJ members. Funding is provided for up to 60 initial assessments 
with reimbursements not to exceed $1,015 each client. 

f. lm>too Replacement Schedule. The AAA shaD establish a laptop replacement schedule to assure 
each assessor has an operational laptop that meets minimum specifications needed for the 
Comprehensive Assessment Reporting EvalllBtion (CARE) tool. The laptop replacement schedule 
must ensure that equipment is sufficient t.o operate the state's mandated applications. 

g. Communitv living Connectionsllnfonnation and Assistance Medicaid Administrative Cta· Ing. The 
AAA may choose to dain Federal financial Participation (FFP) for infonnation and assistance 
activities related to assisting individuals to access Medicaid, as desc:ri.led in ltle Senior Information 
and Assistance Program standards or any successor program standards, Incbding Ule required 
admilistralrve oversight Prior to claimmg FFP, approval must be received from the Community 
LMng Connections program manager per the requirements of MB H23-072. 

h. Medicaid New Freedom (NFI (Pierce and ADS of SeaWe/King County and AL TCEW AAAs only). 
The AAA will prmlide Elgfbility Determination and Care Consultation Sewices (CCS) foe- AAA 
Medicaid participants who choose NF in accordance with Chapter 7e of the Long Term Care 
Manual and all applicable regulations in cllapter 388-71 WAC and chapter 388-106 WAC. 

New Freedom staff and partfcr,pants will be part of lhe required clinical ratio calculation, as defined 
by OSHS/HCLA in the Special Tenns & Consideralions Billing and Payment Section (4.b}. New 
Freedom budget aulhorizations to the fMS will validate active client case management status for 
any month that client is active and personal care is not au1horized_ 

The AAA will provide adminislmtive oversight and program development for CCS for Nf in its 
service area Such activities indude monitoring performance, activities to implement DSHS 
policies, and preparation of repor1s as required by DSHSIHCLA or local requiremenls. 
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L 1519 Outcome and Performance Measures: The following ootoomes and .pelfonnance mea.swes 
are inCOfJ)Ofll.led into lhis Contract, as reqtired by RCWs 70.320.040 and 74.39AD90: 

1. Outcome: Heal1h/Wellness 
Performance Meaures 
• Adwts' Access to Preventative/Ambulatory Care 
• Atcohol/Drug Treatment Penetration 
• Mental HeaHh Treatment Penetration 

2. Outcome: Stable housing in community/Quality of Ufe 
Pefformance Measure 
• Home and Community-Based Long Term Services and Supports Use 

3. Outcome: Reductions in costs and util5zation/ Quality of Life 
Performance Measure 
• .Emergency Department Vasils 

4. Outcome: Reduction in Avoidable Hospitafizations 
Pedormance Measure 
• Plan All-Cause Readmission Rate 

When planni'ng or delivemg se!"\lires undeJ" HCLA contracts, the AAA will take lhese outcomes and 
penonnanee measures into account Outcome and performance measure data will be gathered by 
DSHS and pubfidy reported at the Health Care Au1hority's R~al Service Area population level. 
DSHS will make AAA pcpulatioo level data for analysm 11Vailable to the AAA at least annuaDy. 

2. Washington Roads 

The AAA shall provide Case Management for individuals iving in subsidized housilg lhat has been 
coordinated through HCLA regardless of whether they are currently eligible for oc rereMng waiver/st.ate 
pfan home and communrty based services_ case management shall be provided in acooroance with 
MB H13-072 and Chapters Sa, 5b and 30d of the LTC Manual, which includes contact by AAA staff 
within 14 days of receiving the case and monthly thereafter. If there is an immediate need, the AAA 
staff assigned must respond to the need promptty. The MA staff shalJ follow all assessment timelnes, 
including <king an annual assessment Washington Roads clients not already counted as State Pl.an or 
Waiver dients will be included in the AAA cfinical ratios as described in Special Terms and Conditions, 
Billing and Payment Section (4.b.). 

3. Senior Citizens Services Act (SCSA) 

The A.AA shall provide Bef"Yices in acoordance with chapter 74.33 RCW and al applicable regulations in 
chapter 388-71 WAC and chapter 383-106 WAC. SCSA funds are designed to resiore individuals lo, or 
maintain them at. the levef of independent IMng they are capable of attaining. These attemative 
services and forms ol care should be designed to both complement the present fomlS of institutionaJ 
care and create a system whereby appropriate services c.an be rendered according to tile care needs 
of an inaJVidual. 

4. State Family Caregiver Support Program (SFCSP) 

The AAAs shall provide SFCSP services in accordance with Chapter 17a of the long Term care 
Manual and in accordance with chapter 74.41 RCW 311d al applicable regulatims in chapter 388-71 
WAC, WAC 388-106-12D0 to 1230, 3S8-78A-2202-2208 and 388-97-1880.. The AMstmllprovide a 
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Special Tenns and Conditions 

multi-faceted system of support services including: Information and Assistance, Case Coordina.tion, 
Support Groups, Trai'ling/Ctmsultation, Counseling, Respite Care Md Supplemental Services to 
respond to the needs of family end other unpaid caregivers who provide care to adults (1 a years and 
over) who have a functional disability. The exception to 1his rule would IJe Colville and Yakama Nation 
AAA who may be limited in fmding to provide all of Ille c«e FCSP seJVices. The evidence-based, 
Taiklred Care.giver Assessment and Referral system (TCARE®) is utilized and required to screen, 
assess and oonsult with family caregivers to develop an individuaized care plan to help provide the 
right sernces to meet the unmet needs at the right time. All TCARE«i users must be licensed. 

For Respite Services, both in-home and out'-01-home respite care provider agencies shall be avaiilablle 
(except where .c:ertain types of providers are unavailable) and provided on an hourty basis. Respite 
care workers shall be trained according to the OSHS/HCLA training requirements for the level of care 
provided (e.g., home care; adut day services, etc.). Respite care staff can be authorized to provide the 
flUpervision, companionshjp, personal care, and/oc nursing care services usually provided by the 
primary caregiver of the adult care recipient Senrices appropriate to the needs of imividuals with 
dementia illnesses shall aJso be pl'O\lided. 

The AAA is responsible for staff inputting FCSP mits of setVices, caregwer- demographic data and 
TCARE® screens, assessment and care plans into lhe Get.Care reporting system. 

5. Kinship Caregivers Support Program (KCS-P) 

The AAA shall operate a Km:ship Caregivers Support Program (KCSP}, as authorized by the 2004 state 
Legislature, to provide financial support to grandparents and relatives who are the primary caregiven: to 
chiklren ages 1B and under who do not have an open ease through the Department of Children, Youth 
and Families. The KCSP funds are available one-time per year {the intervention cannot last more than 
three monlhs, exception to policy for a fourth month is permitted). Funding is provided for items and 
services (see MB H19-023-Revisecl Policies for the Kinship Caregi\,·ers Support Program) to benefit of 
tt1e children living with eli:gible relatives, The AAA is responsible for handl'ing and approvin{J the KCSP 
Exception to Policy {ETP) sttuations. 

AAAs are responsible to ensure that when purchasing goods/semces or one-time set-up feesJdeposits 
on behalf of an eligible kinship caregiver, documentation withi'I the cient file must include: client's 
name, confirmation that lhe purchase is consistent with needs identified by caregiver, it.emfsemce is 
consistent with program requirements, a description of the goods and services including purchase 
price, and proof that the goods were purchased, goods or services received and the costs verified. 
Caregivers must sign an agreement aclmowfedging that funmng may only be used for authonzed 
items/services and their related responsibi!mes. Those kinship caregiven e)q)efiencing Che most 
urgentfemergency needs ha\'e lhe highest priority. Program adminisfmtion is limited to ten percent 
(10%) of lhe KCSP alJoartion. Another fifteen percent (15%) of the AAA's KCSP allocafion. may be 
s,pent on service derivery costs associated with activities such as oulreach, screeling, auUlOrizing 
services, etc. The AAA is responsible for having staff utilize the ClC Get care data repo,mg system to 
input dients, !heir demographics and service utifJZBtion. Annually, each October, the AAA is 
responsible for sutlmitting a mlnmum of two case examples along v.itll a fist of unmet needs to the 
DSHSJHCLA Kinship Program Manager. 

Administration expenditm:ls are limited to 10% of the program year's fund:ing. Administration costs are 
those incurred by the AAA and may not Ile dup[icated or reclassffied as Service Delivety expendilures. 

Service Deliver, expendi!:ures are limited to 15% of the program year's funding. The combined limit for 
Administration and SetVice Delivery expenditures is 25% of lhe program year's. funding. Service 
Defivery expenditures may exceed 15% .if offset by Administration expenditures below the 10% limit; 
however, Administration expenditures may not exceed 10% of lhe program year's. funding. 
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Seivice Oelive:y expenditures include costs ncurred directly by the AAA for the provision of semees 
and au costs incurred by subcontra.ctors, including bolh service and adminlstralive costs. Service 
Delivery may not be used l>y lhe AAA to charge ifs own administrative or internirl operationaJ eiq,enses 
in addition to the A<lminisb"ation limil 

6. Kinship Navi1Jator Program (KNPJ 

Kinship Navigator sernces were inmafly au1horized by the 2005 State Legisla-lure and as of 2023 is 
available in ml AAA!t.. Kinship Navigators provide information and assistance functions,. along with 
supportive J;,stening to grandparents and other relatives of all ages wflo are raising relatives' childret1 or 
planning to do so. They educate and connect grandparents and relatives {kinship caregivers over the 
age of 18) to community resources, such as heatlh, financial, legal assistance, support groups, training, 
and urgently needed goods and services and explain how to appty for federal and state benefits. The 
Navigators provide follow-up with kinship caregivers as needed and develop collaborative wooong 
relationships with agencies and groups working with kinship caregivers. Navigators help educate the 
community, including sennces providers and organizations about the needs of kinship care fami1ies and 
avaJlabfe resources and services to lhem. Hard to reach kinship care fumiies (geographically isolated 
and ethnic communities) should receive special outreach attention. Kinship nalligators pro-actively 
mecfiate with state agency staff and/or service providers to make sure individua! caregivers receive 
services ttiey are eligible m receive. Support will be given to kinship caregivers to establish or maintain 
greater- resfliency and long-tenn stability needed to keep children out of the foster care system and to 
better care for themsefves. (Support may also be provided to kinship famJies involved with the formal 
child welfare system to help suslmn child placement with refative caregivers.) Ten percent of the AAA 
KNP allocation is fmited lo general amnilistration. Modest food costs are pennitted only in COfiunction 
with the provision of information and resource meemgs, trainings, or conferences. The AAA is 
responsible for having staff utilize the ClC/Get Care reporting system to input: their client data, and 
service utilization. 

PolicyforKNP isin the LTC Manual Chapter 17c. 

a. Tribal Kinship NavigatOf" Program {TKNJ was funded through state legislature in 2017. Eight 
tribes originally applied and were selected to participate. Currently, seven tribes are running TKN 
program. They include Yakama, ColviDe, Port Gamble S'KlaJlam, Ouileute, Lurrmi, Snmish, and 
Makah. Policy for TKN is n the L TC Maooal Chapter 17c. 

b. Kinship Navigator Washington Case Management Model (WCMM) (Evidence-Based Program 
(EBP) Pilot at LMT, Pierce, SE ALTq 

(1) In 2018, HCLA partnered with the Department of Children, Youth and Family (DCYF) and 
University of Washington (UW) to conduct a federalf:y funded research project evaluating a case 
management model of service delvery by Kinship Navigators to kinship families. As part of the 
research project,, HCLA par1nered with ttlree AAA's PSA 5, 6 & 9 to evaklale a kinship navigator 
case management service delivery option for kinship caregivem. Washington State has 
completed the evaluation research receiving supported e'tridence-based statues for the case 
management model of lhe KNP funded by a grant from the Family First Prevention Services .Act 
(FFPSA). It takes more time for the Navigators to deliver this case management model, lhus 
reqllITTflg additional funds to provide these services. To reeeilie IV-E reimbursement the WCMM 
must be in ongorng use wilh active pmticipanls. 

(2) The case management model includes an intake wittl kinship needs assessment, goal setting, 
referrals, and support. Follow-ups are conducted three and six months afler the intake with 
additional goal support as needed_ These case management services must be provided to 
clierits before future reimbursement occurs. Reimbursement is ooly possibte during an open 
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case management cycle including st.are dollars spent on families and time spent on support. 

(3) Billing and payment undef" this Agreement are expressly eootingenl upon the State's receipt of 
the federal lV-E reimbursement The Con1ractor shal have oo right to invoice, and OSHS ma11 
have no obligation to reimburse, toc any costs incurred or services performed prior the DSHS's 
receipt of the federal IV-E reimbursement. No invoice wi11 be processed if received later lhan 
thirty {30) days into the next month. • 

~4) The contract budget includes slate Kinship Navigator funds and anticipated federal Tille IV-:E 
enhanced funding. Enllanced Title IV-E funding is only a•.railable for eligible WCMM services 
amt may not be used for trarditionaf Kinship Navigator services or administrative costs. 

As a result, the tob3J program budget amount represents the m ruumum funding potentially avm!able and 
does not guarantee reimbursement of the entire budget. The- amount uttimately available for 
reimbursement will depend on 1he volume of eligible WC MM services delivered_ If the Contractor 
provides a mix of WCMM end traditional Kinship Navigator services, only the WCMM portion wil qualify 
for enhanced Title IV-E fundlng, and the ful contract budget may not be acce.ssible. 

7. Senior Drug Education Program 

In accordance with RCW 74.09.660, the MAf5 shall provide services to inform and train peraons sixty 
five (65) years of age end older in the safe and appropriate use of presaiption and nm-prescription 
me<ftcations. 

Tile AAA wiD .be responsiJle for compiling and submitting data on a montht, or quarterly basis. Options 
for submitting program data include: 

• E-mailing the HCLA Senior Drug Education Program Template to the Community Living 
Connections Program Manager; or 

• Direct entry of data (seIVice recot"ding) into lhe CLC Get-Care reporting systems. (Seniot" Drug 
Education events can be entered into ttle Event Manager Tool in CLC Geteare at the discretion of 
lheAAA.) 

Funds appropriated for the Senior Drug Education Program must adllere to the amounts set forth in the 
Budget, Exhibit B, and i,n the AAA's approved Senior Drug Education Program. 

8. Senior Farmers Malket Nutrmon Program (SFMNP} 

Tile AAA shall operate a Senior Farmers Market Nutrition Program as aulhorized by the Legislature 
and USDA in accordance with 7 CFR 249, chapter 246-780 WAC Fmmen Market Nutrioon Program 
and DSHSJHCLA program instructions. 

9. Agency Wolker Health Insurance (AWHI) for Non-Medicaid Services 

For semces provided by 000tra:ted home care agencies (HCAs) for FCSP Respite and Non-rore 
personal carelchore programs, AMs will pay HCAs tor each service hour provided under these 
programs for AWHI at tile calculated parity equivalent amount determined by finsl funding of the 
collective bargaining agreement far in<fMdual providers. MA.swill bffl DSHS/HCLA far the same pet 
inslrucoons received through Management BuDetin{s). This pw..s-through funding wil'J not be reflected 
in the contract budget or impact the maximum consideration. 

10. Caregiver Training Tuition for Non-Medicaid Services 
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For services provided by oontraci:ed home care agencies {HCAs> for FCSP Respite and non-Core 
personal care/chore programs, AAAs wlll pay HCAs for ea.ch hour provided under these programs for 
training tuitioo at the calculated parity equivalent amount del:erimned by final funding of the collective 
bargaining agreement tor individual providers. AAAs will bill DSHSJHCLA for the training luilion per 
inslrudions received through Management BuDetin(s). This pass-through funding will not be reflected 
in the contract budget or impact the maximum consideration. 

11. Volunteer Services (Northwest Regional Council AAA onlyl. Services shall be provided in 
accordance with afl applicable regulations in WAC 388-106..{)660 through 0675. 

12. Home Delivered Meal Expansion. The AAA will continue to serve expanding HDM services to new or 
underserved populations or areas wil2lin their Plannrng Service Area (PSA) for S65736 {Session law 
2017). The AAA will enter all HOM service data in CLC Geteare for reporting purposes. This funding 
shoukl be considered pass through 10 provide.-s. 

13. Senior Nutrition Services, Senior Nutrition Services is ongoing state General Funds that may be used 
in any Senior Nutrition program area (Congregate Nutrition, Home Delivered Meals, Nutrition 
Education, or- Senior Fanners Markel Nutrition Program). Funds may be used for outreach for senior 
nutrition services or innovative grocery or emergem:y meal programs. These funds may also be used 
to match federal sources such n OAA. 

14. Program of All-Inclusive Care for the Elderly (PACE) (Pierce Co1D1ty Aging & Disability Services, 
Aging and long-Tenn Care of Eastern Washington, and Snohomish County Aging and Disability 
Services Area Agencies on Aging (AMs) only}, The AAA wit. provide assessment services for 
PACE to detennine either eligibmty or ongoing eligibility for participants ~ng PACE in accordance 
with Chapter 22 of tile long-Term Care Manual. 

PACE staff will not be pa.>tt of the TXIX clinical ratio and wi11 lrack time completing assessment servfces 
for PACE sep11rately from dher work duties.. The PACE is an innovative program providing frail 
individuals aged 55 and older comprehensive medical and social services COOf'dlnated and provided by 
an intenisciplinary team of professionals in a COfmlunjfy-based center and in lfleir homes, helping 
program participants delay« avoid long-term nursing home care. case management services for 
PACE are prollided by the PACE provider. 

15. care Transitions, The Area Agency on Aging (AM) shall provide slaffing to support transitions of care 
from acute care hospitals and communily-based setting, and report data in bianm.1al reports to the 
HCLA Program Manager end in the Getcare reporting system. 

16. Meifk::aid Alternative Care and Tailored Supports for Older Adults. 

a. The AAM shall provide MAC and TSOA services in accordance with Chapter 30 of the loog­
Term Care Manuar, CMS Special Tenns and Conditions for lhe Prqect in a.ccordance wilh aO 
BJJPlicable regulations in WAC ineluding 338--106-1900 to 1990 and chapter 182-513 WAC. 

b. Required Systems. The AAA will utilize the following systems in the adminislra.tion and delivery of 
MAC and TSOA: 

(1) Getcare is the system of record and must be used to aulhorize services. Geteare wffl generate 
care plans for Step 1 and Step 2 caregiver services. The Getca:re system must be used to 
screen, assess and care plan for care receiveo who have not identified a caregiver to support. 

(2) Tailored Caregiver As,sessment and Referral system {TCARE®), is utilized and required to 
screen, assess and consult v.ith family caregivers to develop an individualized care plan to help 
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provide the right services to meet the unmet needs at the right time. 

(3) ProviderOne is lhe payment system for sefVlces. 

(4) Agency Contracts Database (ACO) must be used to create or register sef\'ice provider 
contracts. 

(5) Barco<le wil store documents and financial eligibility status and will be accessed to 
eommuni<:ate wffl:1 HCS financial workers and generate some cl.ient notices. 

c. Contract Management. The AAA will manage AAA provider contracton with qualified providers of 
MAC and TSOA seNices based on the service types li.sred in WAC 388-106-1.915and CMS Special 
Terms and Conditions. AAAs must have M open appfication process to accept new applications 
from porential Medicaid providers. Some provider types may not be available or feasible in all 
service areas and the AAA will pertodicalfy analyze network adequacy and target addiliona.1 provider 
recruitment efforb based on client need. 

The AAA will manage contracts in compliance with chapter 74.39 RCW, chapter 74.39A RCW, and 
all appricable regulations in chapter 388-71 WAC, chapter 388-106 WAC, and chapter 246-335 
WAC. AH contract management shall compty with Chapter 6 of lhe Policies and Procedures for Area 
Agency on Aging Operations. AJI contracts used in these programs must be registered in ACD and 
indude applicable demonstration language. 

d. Presumptive Bigibility. The AAA v.'irl use preliminary information provided through a self 
attestation screening to detennine if a care receiver meets the functional eligibility aiteria as 
def1rted in WAC 388-10~0355 and iimmcia! eligibility requirements defined in WAC 182-513-1615 
or 182-513-1620 in order to receive services while the formal eligibllity determination by HCS is 
being ccmprel:ed. 

(1) Qualified Entity. AAks are an entity designated in the Demonslration as qualified lo determine 
Presumptive Eligibility (PE} for MAC and TSOA. The AAA must agree through this Agreement to 
participate as a qualified entity and assure that PE determinations wit! be made only with 
quafified staff and in accordance with OSHS po!'.icies and procedures. AAA/A may delegate this 
functicn through MA provider contractors provided the AAA provider contractors entity asswes 
the use of qualified staff and adherence to DSHS policies and procedures. 

(2J Qualffied Staff. Preswnptive eligibility shall be determined by staff of qUalified entities who 
have met at least the fo!Jowing qualifications: 

(a} A college degree and at least two years of social senric:e experience or an equfvaJent lev~ 
of education plus relevant experience. 

(b) Completion of DSHS PE training curriculum prior to determining PE; and 

(e) The stare wm provide the initial training cumcurum and the PE detemunatian form in Get 
C11re. Any subsequent content changes will be provided to the AAA 

(J} Quality Assurance and Monitoring. The state will monitor AAAs for adherence to policies 
applicab!e to presumptive eligibility determinations through conlraci monitoong and qua1R)• 
assurance reviews. 

As part of the state's Quality Improvement Strategy, a sample of PE detenninations will be 
reviewed yearly to detennine that PE was established appropriately. The &tale must report to 
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CMS all participants who were found presumplively eligible initially, then later determined not 
eligible. 

e. WaiUist. The AAA agrees to impiement the statewide waitlist policy if the state detemunes it is 
needed per WAC 388-106-1975. In the event the state implements a waiUist, the aulhomy fer 
presumptive eligibility tenninates and the state may reduce the benefit caps for new enrollees. 

f. Ret)Orting. 

The MA will update and submit their Wann Handoff Protocol {WHO) to HCLA by February 1, 2026. 

Associated costs can be billed to Program Support Activilies. 

The AAA will submit an annual report to HCLA by October 31, 2026, including: 

(1) Accomplishments, one or more case studies for each program, and any policy or 
administrative dilficuffies in lhe operation of the Demonstration. 

(2) Consumer Issues. The AAA must track and summarize by types of complaints or problems 
consumers identified about lhe program or grievances. Tracking report wil include lrends 
discovered, resolution, and any actions taken to prevent other occurrences. 

(3} CMS or Evaluation may require additional reporting elements if they cannot be derived through 
a~ministrative data. 

g. Alignment with Tribal Protocol. The AAA agrees to coordinate with local tribes and mbaa 
organizations and operate in alignment with requirements to be delemlined in the Tribal Prolocol. 

17. Long Term Senne.es a.nd Supports (LTSSJ Presumptive Eligibility (PE). 

AAA staff will be required lo provide clients with the option to apply ro L TSS PE, and to support effgible 
clients through L TSS PE process pursuant to Chapter- 30e of the HCLA Long-Tenn Care Manual and 
alJ applicable regulations in WAC incfifding, butnotirniled to, 388-106-1800, 182-82-1110, and 182-
513-111 o. Duties include, but are not limited to: 

a. Conduct L TSS PE screening(s){assessment(s) 

b. Determine presumptive functional and financial eigibrlity using preliminary infonmrtioo provided 
through a self-attestation 

e. Complete L TSS PE Care Plan{s) 

d_ Complete LTSS PE Recipient Access Codes (RACs} and aufhoriz.ations for services 

e. Provide L TSS PE cruse management .seNices until the fuD assessment is put in current, the PE 
RAC is ended, and the LTSS program RAC is opened by Home and Community Services (HCS} 

{1 ) Qualified Entity. AAAs are an entity designated in the 1115 demonstralion waiver to determine 
L TSS PE. The AAA must agree through this Agreement to participate as a quarified entity Bild 
assure that LTSS PE determinations will be made only with qualmed staff and in accoroance 
wilh DSHS policies ancl procedures. 

(2) QuaUfied Staff. L TSS PE shall be determined by staff of quaified entities who hS\•e met at least 
the folfowing qualifications: 

DSHS Ce11liral conirac:t SS'rlc& 
10161..S AAA Sta'.l!l'felll!ral >qeemen1: (6-21-2024) 

Pllge34 
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Special Terms and Con anions 

{a) A college degree Md at least two years of social service experience or ,an equivalent ;Jevel 
of education plus relevant experience. 

(b) Complete LTSS PE !raining pfiortodetennining LTSS PE 

(3) QuaJtty Assurance and Monitoring. The state will monitor AA.As for adherence to policies 
applicable to l TSS PE detenninations through contract monitoring and qua!it;• assurance 
rei.iews. 

(4) Alignment with Tribal Protocol. The AAA agrees to coordinate wilh local tribes ancl tribal 
organizations and operate in alignment with reguirements to be determIDed in the Tribal 
Protocol. 

18. Medicaid Grievance System. 

Starting July 1, 2026, indMduals receMllg Medicaid long Term Services and Supports wiU have the 
ability to submit a grievance lm>ugh the Home snd Community Living Administration. AAAs must 
cooperate in grievances as requested PY HCLA and in accordance with grievance and client rights 
requirements as descnbed in 42 CFR 441.301 and WAC 386-106-1300. 

The AAA shall: 

.a. Ensure an individual receiving services can make a complaint or file a glievam:e without punffive or 
retaliatory action. 

b. Cooperate with DSHS requests fOI" information needed to review or resolve grievances. 

c. Participate in any OSHS directed quality improvement efforts related to grievance trends. 

d. AAA'.s \\ill work grievances with the new grievonc:e system once AAAs llave acceas to the system 

O&'H!l CentJit COn!ract Slll'ltCE!li 
101iLS MA si.r'll!l'FelleralAgreemeni l6-21-2ll:24J 

J>age3S 
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS 

[DSHS Agreement #2669-67196] Effective January 1, 2026- December 31 , 2027. Any 
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the 
applicable lnterlocal Data Share Agreement in relation to the subcontract, the Kitsap County 
Area Aciencv on Aci inq replaces DSHS and contractor replaces AAA. 

1. Ametid.ment. I h!$. l\g:.reemem1. o: an)' term or ~ood lion. i'llfll/ oo mocJii,e,!ll or.)i I;!!( I'! writ1en amendrnent 
sig~d lby boi~ partier.. Onty psrr.onnel a'J,hariz11d fo bind eacti o:fthe tiarties shat sign an amendment. 

i. A.!1..~lgriin~ifi1~ i;;'~~;t!p(. as othf!!Wi:se 11f1lvi:;(,vj ti~'e:f~, 1tle AAA ~r, ;-rn r1()1,m;Sl!]tl fight:;◊!' o~ig.:;hc::.:~ 
denved from :hisAgre.eme-ntro a 1hira party withoutthe pr,ior, wMten ceinsent oH he OSI-IS Contracts 
J~dminii.itafor arid L1·'l.l wrilltITT .1s:.':l:nption ;:/ !he /~/J.A's obl"g<J1ion:s iby Ifie third p.itl,•, 

3. Compliance wlui. Applicable law 111nd Washington State Requlremenl5. 

a Applicable Law. At all miel=> d•Jr,ng th~ term ofthie.Agre-ement, the AAt.. .:1~d DSHS shall comply 
·.1.,1h 2!ll 2.ppl1:::~t::i~fedef;!!I, stf.!1e. 2i'!;j loe;;il l.'lw:;;, r~9whJ011t1f,, f:md fljl~$. jncl .. (I !"9 uut noi lin',rlf!<f I;). 
rmndisc.tmination la,v:s .and ragulati::ins. 

IJ Ccrtifir.,cl:i'lh Rt:a.ir(.ii~HI Ri.u=:i:,;iin Gov0rliim1111t C.ont,~i;:•~ ~1ndt'r;1~ l'f.vc;i;frnr.!'ltf.. Cr.1i\lrii,;:to1 sh;,U 
abide b,.·the requ ·.er:nerits ofGovem::i· ~ay ln-slee's OirectrJe 22-t:3 and all sut:-sequent 
~11" Pm1rn~nls. Tr;c Ct:iritraetor tr~ signaturQ lo 'lhis Contrael , C:{)rt:flm; th.it r.ho Contr~,:::ur is not 
pre~entiy .sn age-:-,::.y oftne, Russian g::i~en:ment, an enl.1y w111ct1 is. ~ussian-stale- o""•ne:j lo any 
e~en~. or an entiiy1;.a'l;r;tioned by tre L'nii:ed States govefrrnent ~n responsa 10 Russi.a's imrasic." o"' 
lJ,.,,,ni,::e . The ·c::cmr:1et:,r ill'l:$0 ..,)grel'!$ to ir•~luoe lf)e at;,;;,ve i::ertil:.et1Mr1 in ;&f'I~ Will ~1 $u~oniw,1s 
inro which 1t enters. The Contrac".or shall immed-alely notify OSHS if, during the 1erm of 1ht!I 
Con1r.i-;.1, Contracior dot:5 :nol C(.~"TitJIV \,•ilh thi5 rortilr..alion DSHS rnav rnmc~iirlch· ,erminatu this 
Corrtra~ b)' providing Contrsi:t:or written notice if CQ.f!tracl<:•r doe::1 not comp.ty wth !his oertmost::ln 
tlurinr;i the Corm hereof. 

4. Confl~entls1fty. 'lM p.~r11es ~a'J use Pe'$On(ll lnforrnal;::in ,a-,e, ott1P.1 r:r.,~1,den1hll ;~,1nnn!:!1.t:·m g:::,iri~ 
bt rea-;on of t'l°!; ,4.greement o:i')' for tt,,;, purpo5.e of 1his ,i!\greement. DSHS :ancr th= AAA i;hall not 
;;li~du::;i.::. tr(1n:i,1t.!I , tll ~-e,JI ;·eL·~ ~.r<:h mfwm:)i '~••; to ,ir'1\• -.)the, p~1r'.t. exoirit ~::; ;p111~, ;;~-.:j: t.i:I l;1w .;:-,, Irr 1hci 
c:a:se of Pe.~.s.onal lntormeL:m except as prov~::! ~ · 1aw or vil:h the prior w,.r.ten ,:on~n1 of tti£" oersoo 
le:- whoJT thu Pc1,~on:a' lnfc-nation pcrt;;i,:.s. -r,,~ pi:!rtlcs shall maln'.,1in th"" c:i:;i1ridcr,tialitt of .i · Pe:"Sonal 
l."forrn:~l:pn .:,~-~ ottl!:!r -::011fld~11;;1i inf,:rmat,:m Q,l! J)e,~ b,' rea~..cm ol :his .:..,green~~n1 an!:I ~hall ret1.Jrn ,::,r 
c..:1il)• tr ~ o:::;h::;ti:>n ofi..r •. h inf:Jrma:ion f alb,\~ by law and requeste,:i: in w·iling by1h►.a· pai;· "o 1he 
l•,111uen1tir1: r,1101. r:r1111h:!P.i.l Rie in1·urtnf~f ,<i1' 

S. MA Certification Reg11rd1ng !ethics. B'~ s1gmr.1g this AgreE'Tler.t, k-a AAA certrfies tr,st ti e AAA, is 1, 
w:rr►-' .a , -,:;.(~ w::h Griapk.•f -42 .2:J RCV',' itnd ~tw' ., w:ripf·.- •~1ith Gh,1t:tu1 4.2.2.J. RC'N1fi1Ull!Jht·Jt lhu Corm o' 
l" -s Agre.e:-nent. 

6, [;k;l;tr1rrnr.nt Cr.Jrtifit:a![Qn, Tho AAll., bt sig n.i::111.lrc lo this l~nrc~:,runt. oorlt"i1J:,, \h.il l'-.c A.1\/l. I:. mt. 
presentt~ debarred, suspended, propose-d for d\ebarrmen1 de~lared inelig l)le, or 11cluntarily exchtrled 
bm p,11tlc r:,a1ing h) lhi!':. Agreemem by 3f)Y f.f:!(ll;!rol dep(!!'t.lY-~r,) or ;'l',;tf!!'l(;:y 1hf! AAA . .;tJr,<:, ;lg'P--e.& ll.'1 
im:;11,1:fo1 the <1bove roquiroment in all subc:>n1rac~ ,inlo whicn it i:mt-crs, rmmlling dimcily from the ,AAA's 
dutytc provide senm:es- underttlts Agreemen1 

7, E-SignallUre and Records, An elec:ronic siJneture er elecl!'oni~:rerord of1his Canf.racJ: cr.r an.}' olher­
ane;,llary agre>emt1:l'lt s11ali be aeerned 1c1 t,:Ne L~ ~1.u~ 1eg,'I ! er!etll a~ ttelrvery 01 an (lr;.g ~<ti ~;t<ec:i.!lCl1 
C:QPY of this C-.:intract or such athar ancillary agreemenl for all purposes. 

s. Ol!tpUi:4}.s., In 111~ ~~ef\1 at ;'l ,dl~e- tiet~een the.A.AA .an(f ns1-1s, tWeii ;ettort !f;n.,1: rJe macJe to tt-.:;01ve 
too d'sputa ,ln;formally a.nd at the lowest le~'BI. If a dispute t-,mnot ba rasolvoo informally, the AAA shall 
present theirgruit~an.r.e In wn11ng to ml:! AE.:sista'ltSecrelary for A~ing and Long-Term Suppa1 
AdminiW,Hicm nrc: . .r..!S~t~nl Soorct;,1·~ ~h.il, rr;:li'iew me rac1t>, rnr1irad krit1t. ilnd a~• (:,iblu- ::.tatu~ 
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AAA General Terms and Conditions 

and rulo~ and rn.i!o;t, a ddetminat,i,;)([ or the: dispute Ii tho diSJ}l.rtc N;;mains ume$olved <.11lel I.ht: 
Asais.tant Secretary's dlrtemlina.tion, either party may ,eques.f himv.antion by ihe 8ecreta;y of DSHS. m 
'M'!il:h .e11et11 !h~ Secrfflar/s. pm~ss shs''I contmi. The -Secre'tarj' wii! mali:e a determinsti!Qn Y.rlthin 4.5 
days. Pmtii:ipa!ion in !hili dispute process &h.-11 VfXGdc any judicial •or Qua:.i~jt>Jicit.1f aclicn, tmd shall 
be the final administrative remed~· available to the p.:; rJes. Howeve'l', .if the- Secreta.~·s d.etermina1ion is 
not made \'lltl'!ln ,4.5 d.;1ys., ellher party ma~ proceed with ji.ld1clsi or q_;.~!':h~ ~;:rielal ,BC'flon w.llhout ~war11ng 
tne. Se-ac.~·s dffiorminalii;:,n_ 

·9. Orug..F,e,e Wo,fkplac:e. T:IM:! AAA shall m.am1ain .a 111ork place free from alcohol an,(I d:ug abuse. 

10, E:ntire A.grnemcnt. TRis 1\:;ltticrtit-rrl ineh..1dinn all ti:;,;;i.1rncnts alr.m::hcd lo ;;,f ir1(;orpoti!lCtl b:;' rc~crur1t:t1, 
cc0,,,1ain ell the terms a1r.d conditen,-s agreed upo~ b)' the p,a1ies. No otne· und~ndings or 
ri=:p1 t!f.P.nt~il'.in~, oral or q;hl:!rwls.e. ri:9ard1ng the aub]t:!Cl ll'r.'l~er o! this. Agre,emeri!, 5,t;all !be deeme-1! lo 
sx-ist oc bind ihe parties. 

11.. Govemlng law and Vemr.e. The h211'lS of the State- of West1 c1·,1100 go\·ern this Agreement. In 1he 
t:.,.-,e11I of ,l l~l,.l!I; bt (hP. tw,A .lg!:"f~ St fJSHS ir,v!t' viny lh1s !ttJreemem . ..,e.riue- !'ll:1111 t:ie, proper cn:'.cr h', 
1~un;J;on Coun':y, Washingt:m. In the 13'K!nt o.F a lawsSuit by DSHS a,,gainst a1 County .AAA involvmg thi:; 
Agreement, vemie shall re proper only as pra'rided in RCW 3S.o• .050. 

12, Independent Status, 'Exoopt a& othetwi&e pra.vitlad in Parag,aph 24 he---em b<:-'ow. for purposes o."this 
Agrt}emeot, 1h.e- AAA ackno .... •le~gf:!l. that the 1.,;.,,., i$ ;001 an ,:)"!fi~~- ef!'1p~~yee ~ age.tt of DSH:S- or ma 
State of1.1,

1ash·'.1gh:m. The .VA shall riot hc-':d ou! ilself -or a~y of ihi emp!'cryees cas. ncli e:1aim &fa'.us ss, 
,1n of'ir.c·' t;r;iplC:.'1'l1C . (I• il!]i]flt of DSHS (1( :he S!~~(j l.;,f i,,v,1~5hir)ytr)n, Tt1e AAA r.n ~-1) ntl-1 .,;;ltwri 1t>· il~wl! 
or n:s employees an~• l"o1<,1h1.S. priii'IIE-ges, or 1::enet1s, ·~.mich would ac~rue to an emplo!fee of the State of 
~\'.i:i;Ji'-iglon l'he A.AA :..hi:~11 im'i:::-rnnify ~oo hole harrn!us.:; DSHS from~ , ol1rg.v1h,r1s !ti i;itiy or wijhhild 
f~eral -5' £-1ate talles or cc111tnbut1::.n'!I on l:,iehaH c-1' 1he AAA C" the AAA's, employ·o!!'e!I .. 

U , lnsll)ectiml, E 1hcr parl.y :-i.t,· ·c~vci;! r~J;:i::;,m.1blc t::c1.i:;{; ,o 1hc 111--.~,, p;Jr1;: '~ i1.ir::-01(!1:;. anti plm;c pf 
bu!:.iness far1he limited purpose ofmcnitc:- g, suditir.g, and e;faL ;;1ing tr-:ie c~her;psrty'1> cornplisnoe 
"',lh 1••i!; Jl.greernem .. :ar,=i a~ ::ahle law!! ,1nd reguia~ions. ourmg the ten~ ot this, Agre-t'!menl and lt.u 
one ( 1) year fu! :-.1Mn9 I~tmina1iori or c-.11P:·alic11 of this Agrccmr:mt. 1bc- partic:;. shall, upo-:, rt:cci-.·ing 
reasonable V.'i.tt.an nO'lioe, provdB the ot"'3r p,a<"l'.t' with aD"...ess to its plaoo a" business and to i1& records 
~i(;t1 me J<P-li':v-?.rrt 1,~ Its complh~F!® with !hi~ /\.(yeeme, 1 .i'!.r>1 appii:;:ab,e, laws. and r,eguta!h:m$. tflis: 
pro•Jisioo shall oo1. .be e-0ns!J'.J~d to g'va either part,' acooss to the olhe-~ pa~":s retords .end plaoe O" 
b1,rs1nef..$ fo.• any other purpose-. No1h .ng her,eln shall be cansiruc:-1 to al11hoo:ze eith~r pa.-fy lo poe-sess 
or t.;;,;.~r w:;.(;rc::.; of I!:-~ uthlit il¼=•l·,·-

14. insurance-. bSHS ce-1if1es tKe:t it is self- .. -:•s '.i 'e'j unde.· t,e State- -s -self-insurance lia.bilify program, as 
prc·,·idad by RG':11 4.92 130, and :ih.a:i'J pa·y fo• lo::,i;.cs for which ;; is f,;;.,r,:;! lii~?if.~. The AAA-.;er11ifics th.at it 
i~ f,t:ll- :r1~urM.. ,!) j) rr1ami)!':!r 6f ;;, ri~.k pai:-;. , cQr !"'r),)1nt:111iY, ,~.<!=!- lyf':~-:1.an:;i :F11,:1un:f, of 1r1~Ur:lf!Ce ldent1l11,:li 
be!c:w .and shall. ::z;ior to the e>:ecufon of1h':s Agr-eerr-rr,t by- DSHS, p•o-,..'a-: ce-rti"ic.ate5 of insuram::et::> 
thi:!t cffut.l t-:; tt!'C OS~jS con I~;:;{ 0:1 pr111c one, o~ thi:. l1mccmct'lt 

C!)tf'•"i'1,~r,1ml Geru"!rnl L.1ati1irlY ln:=.urance ,jCG: • -fr: motw:::te C:!l'lerage feir tiodil',-' 11lJ•J ~:,• . p'.•operty darn:~~~. 
anci c::intractLEi lia'::>, t~·. wi".h ihe,-fd •::wirg minimum lim~s: Eat:"' Ocw-;£>noc - S1,000,0DD: Gene•;:;! 
l,gg -~;:1.:,1~ • ·S7,C◊:JJ1□C li/¥.': r:◊ ,{:~ sh;1II hn::l1J(le ' Jt..1h1'.;' ;111f,ing out or r,.·.:111s.e!I,. r.-per,:it10ns., 
independent c::intra,::tore._ p~,i;.due':s-comple1ed operat:ms,. P-=·sona: injury. ad,..ert.sing injury, end lisbrlit}• 
<JS:;..... med under .(m '··,:;,,n.:c l'=;;in[r.;J..;;l Tl !!J 8ll~lu I.Jr V,'.;;,:;f1irifi'.(lfl D81 \ ~;. il.'S l.!l';;:~1.~li ..illtl ~p1111ir1~utl 
officials, agents, .ar.id emplo~-aes !:<':I.all be ;ro,amec ss add-.:io.nal in!:-.ir.eds. 

15. Mai nl.Elnance of RBcord&, During the terr,- of this. Agreement and for si~ (Bj ·years fallowing termT~...ation 
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b. De'Tlonstrate eccou11~ing proced res, :p.raclires, end records that .soff.cisri!ly- and p~ly doooment 
1t1r} A.At-;.'$ iliv,;J,(;r;:~ to PStlS and rill e:,<~ji11.1r~ m.:i~ ~ 1heJi.l-J;. 10 perform :;is. reqi:;red by tl'lll!I 
Agreement. 

For tho !!mrnu pt~riod, tile AN\ st1;J I rr1.iint;,lirr 1cti:)t(J~; ~;s11r ;;ic.'l',11o :tiiJbesl~•ilH~te the AAA'$ $l,a1err1,~nl tJ" 
Its crqaniz,a1ii:m ·s struciure, t3..x s~at:.i;; cap.aM1~ies, arid performan,oa. 

16, Me-dic:111id Fraud ·Control IJ.11 it f M FCUJ . A.s. reQuirnd by fooeral r~iPlations, fhc Hi::aJth Cart~ Author it-~, 
17?.e ™partr::1er.1 or Soc:,l!i and He.'ltlh Ser.•i~. and an\,' contrac1ors or sut-<:ontrac:1ara, s.hell promp,~1:t 
rompl~• v;ith a ii MFCIJ requei;1E: for reoords orir.furmah::m. Records and informa1ioo includes, but is not 
lirn iCd lo. : t!1;;:>rch; un mir;:t{)-11(;l1t!, r.,~1 f;r:(~11111:ld t11 ,mag~t d¢cU11'e111s, MrrntiM~, c1)l'fif:JUlet data. hr,n:J 
ro;tJJ files 'l.'erbal Information, or a::..-y.- D11l!?r information the MFCU determines mar be u&efu! in carrying 
ot,t its. rm,;;rr,n!5ibili~t•s. 

17. Ordet ot F're-oeder~ce. In the- .e•,er.t of an incori!Vi,tenc~ ' :1; this Agreement. unless. 01:ihen."1'.se pn::ivded 
herein ~he in.aom;:istenc',' shall be- ri::r:;ol,.·od r,y· git.n;:; p~edi;:"Y...i:t. in the foro-,.1h~ ord'er, to: 

e. The A.i!,J..'•~. Area Plan. 

18, 01rm,m:hip of Cl1i:m ,1\$$,i;,~. T~t~ AAA $.'h~II (!i:1<111,Jff! t~ .I any (;liP.nl f<)f "''h/)J'(". thfj AAA or 
Subcontr,ac.1or t!i pra1;1k.lmg s.erv ::es l.1. r:der 1h1s. Ag reemer.1 shaJI ha\.1e ~,e,;tric.1ed BO"~s t,::, the client's 
perron~1I property The AAA !)1 S.;!Jc,;.;i·twd.o· ~h,11! n;.>1 inlc1fort:wilJ1 Um·ci•c·:~rt- 91,'fflc, r:5h1~>. 
po~-se:s;~;i:,n, Qr u~ o• sue, proµert1. Upon 1etininat1on ,:.in:"r:l Agreernemt, the .AAA or S:!b=c":.iracia, 
e.M:ii imm&diately relea&e to the die,~ a;nd/c,r DSHS all of LI-ts ciionri:, pcrrocti.'11 ,:;,ropcirty-. 

1 !:I, 0'll0i:JT,hip ~">r M;tcrl;;d, M;~lft•i ;~I r:it'!ateiJ t;), lh~ AAA :11111 IJiJld 1o:· h~ DSHS a~~ il p;-11t t'.'1! 1h1s 
Agreement -shat! be O'M'led by DSHS and e~e11 be ·work rrede far hire· as defi."e::I byTl':le H :JSCJ.., 
Sw;;tki-. 1C i. "F<s 111..iiuti,11 h d~ide~. b :: ':,; 1\~•l li1111lf!li k) !,ur1kr, c.:on:p,Jiur ·11ff1;'jr;'1rri:, . do(:l;lrrW·'..k;, filrr,~,. 
pamphl~tr. 'f.'Pl'.Jr1 ~ sound ·.;.pr-::ducJicns; ::.1ud,e-.s sur,eys; t.apes; ,an:1,ar 1ra,- rig ma;.erials. Material 
whi:;h tr e /:-AA ii'SE!S to ~-form t.1-ti~ Ag~;,1e•1~ i:,v; ii: n,::t Grn<ltsd for •;;tr paid for b)• DSHS ii;, owne;:I by 
lhc AA1~ ,m.;J i~ . '.!◊1 '\v<rrJ,, rr1a1.i1: ·r, rr li!ii/ . rl;;,'.1a1,Jv1~1 f)9-l:5: sh;:iil ,i,,~ije- a per1>f:!11.1nl i,c;en~~~ 10 •!Jf,¢ I hs 
ms1ena, for LJSY:::i m1en1al purpo:c,es at n:, charge 1o DSHS 'DfO¥ided t!12.1 :Such lice!",se shell be l1m1ted 
to the ement which tha AAA has .;; , inht 10 ~' anl s.:;;h .1 liwnst: 

;20. Own¢r$hlp ~· Rt:~I Property., Eql!ll(:)rt'te-"Jana S,uppUe!I. Purc.h.a:s.ed by. the AAA. 1,llle to all property, 
equipment and supp:.,es :p1.-r~hased b~- tbe AJ.A wrlh f .. nde. from th,is A;reerr.ent shall veat in 1he .A.AA. 
1.•,q1c:h ,e;)! prill:lt!lt~ O'.' flqiJip1n,er1! ""''11h r, p~i ~1r1 ·11.':llf r'1~rke1 \/Siu~ a'ler 55000, ,~. no lrmger nef!cietj ror 
the pJrpos.e ofoal'l)•ing Oij.ot1his. Agreement oJ this,AgreemenI is te11Ttineied: or expired and will not be 
rGnewsd the .AAA sh?~· rcquost dis1c1osHior1 in:;tn1c~◊'' • ko:n DSI IS If.the J:-e• lmil f..i' r rn:11 kel v;;.i\.te: tJ'f 

t}((Uip<nen~ t!! under $~000, tM AAA may retain, aell, •Or dis.pnse of it i.~iith no further •obligi:ition. 
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AAA GensJ1:1I T"1-Tm& and Conditions 

'!Alt,en =sur.i~,e~ with ;J tot;ll ~:)gregt,~e 1~,r 1t1~rket value (Jli,e· $5000 .~,e- no longer needed tor IM 
iPUrpase of ~ing out this Agreement, or thi&-Agree:rnen~ tis iarmineted or expired end vrill not be 
ircMw,od, the f-..t./., ::;hi)II rc.~t,c::1 di~w~:;.ifom inslr1,dions from DSHS If the h:it.al ~smrc;1i,1k~ r.,i". mmkcl 
\!alue of equipment is under ssacr-:), 1he-AAA rna:,· retain . aetL or .dispose 0~ t1 'With rio fiirlher obliga1ion .. 

Oispositioo and main1.ena,l:;e of prope,rt:i,- shall .be ih ar:x:on:l.arr,te \'i1h 45 CFR Parts 92 and 7"1. 

~ti. Own,et$hi~ a.r ~-.al P'top,e-11!-y, E(l..-rprni:!nt and $1ip.J!tlli&.~ Ppreh;t!t.~cl b)' OSHS. r~te fa propert~. 
equipment arid supplies pur,::hased bJ DSHS and p•ol/ide-:) to the A~,.._ ta c.a.r:ry out the activities of this 
Agrucrnm1t ~11:,11 r1.1r1~iit1 ,,•ilb OSI IS '.'~1h•m real Ptti;:rer1v, uq1.1i~irt1tirit c::, :'..Ut)l'tl!e$ .i,e, rm 1r,11;'lor n•X-tfo•:.~ 
fur tr:te purpose o~ carryng au~ 1hi::. Agreemem, or tht:1 ;..greernent is terrn.i:'¼:irtetJ er expire:!! and. wiil not 
bo ,cncwc:t th.;:; ,i.,,v. ;;•·,.~II rc~ll.C,::i-': ,;it~p(.:~it,o.~t in5lr~clion:. from DSI IS 

Oispositro~. anct m::iinlenam:e of p:•operty shall :be in aceo('d:snc.e 'iJi.'iltl 4!:i CFR f-art.s 92. and b'I . 

. 22, 'RasponslbHity. Each i:;art',' 1o this !-l;}r&emen~ :shall be r,esponi:l~efor the nagligen.ca of ils offi:::e"°:5. 
em,;-:1Y.1yee.s. a··d a9~· •R in t ''!,; p~rlorffrarn~ ('.If lh!s A9reen11~nt. No J)arl·j' 10. thfs Agret'!m~n1 Sh,7111 t~ 
a-eSJ:<>nS"l>ie for 1he ects andi'or om'ssions of -entriies or ind • .,idu:als :rt;01 party to this Agreement. DSHS 
.am! 1hc fJ,i\J'; :.;h~II t;;OIJr)Grn:,:; m. the duft~-~~fJ o'f 'IJJrt !.imLdl~ whrm µ;')~ibla Br.)\n .i:i.ilik .. ~; ,lg ·eti .i nu 
i.mderatarid that tt,1s prows1c.1 may nc: be fe.a-sillle in all circurnst.ar,::es. DSHS and the AP.A egree ro 
:t:'!01ff,i the .attorna~·::. of rooord •:-, an·~• 1ort laws1;l t l'tlere bo':h .am p.31iEs • either DSHS or the ,._AA ent-crs 
<:1(1 ~f.!l,~l11!1r11,:nl neg,::,:iEil :'.:•"•S 11 is 1j!)d;=:r~.l<:{:,,,i th rt1· 1he. n6':h~ ~.r-u~II :):':ClJf prior fa. an~· neg,:)~lal or,!s, ::ir ~:!'i 

'!iDIJfl ss ipos~ible. and t~e n.::•1ioo mB'.t' be eilne.• writlan or oral. 

2:;li, Rt?Mrii;:ti(:in!y Ag•~inM Ltiob'bying, Th¢ MvA (;l!rtilr~ f(i 1. ·'~ b~"!;;I 11f iU; k•·:j'"1<e,:;:)1;! ~r:.d t:-t~ <!'ma~-~:~ 
federal appropria~ed ;unds h~· ... e been paid o- will t-= pa.a., by or en be:!'.",alf of the At...A, tc- any pe,~.;cn f.:· 
;ir,;fluem;i:~ ur .ittcmptin~ to r:.11uan.;.;c t<1n officer or crnpfo)'CC 1)f ;;i fcdutal agency . ..i Mcmb1J1 of 
O:::ongrea,-s in conne<;;~an w1m,the ,a',';an:I -:.g of any federal cantr.a;2t, the malo!ll g c1 En~ fe<!e!a' gra".1.. the 
making of an·~• federal loan , the entering i;to of any oooparativc- agro001ent ano tl"iB cxlt:nl;ion. 
{:i;il:\,iri1Jf11i(:1~1. r{mi"!w~: . ¥!'!f}.:' :fo1~11 CJ! n'1(11'lift :~tit)n of ~:my tec-Jer,;i! 4c1r,~r,~t::1. gr;'Jnl , l~)~rr (:'.' cx,pP.r;~tirre 
~reement. 

I' a ,y f,.;rd::; olhc:r ehi:lri fodc-;;l a;:;,r;:;111i,1l-;.:,:: f:m;fa, h<.1vc or will tx~ paid for thu J:il.irposu;; ~:;d.<.'<j ;iC.J:ivc. 
me AAt!.. rnu!'.t 1iie i;t a sc os•J"e i::irrn m l!!C>'.::ardane:? 'IJith 45 t:.FH. Se-::t,on 93.1 ~.o. 

The- AAA shall int, .;d!!;: a ci<:1:;sG in all 5ubcorrtracl:s restricting 5-'.rbta,~ractors fro·11 lobbyr,~ in 
;,::(:r.'.lri'.l.:1lit~ ,;.-.11, 1-- -;; ::;eciic•·~ a·r<: tf!q .i •• :· ~ 1,ul.)1~".1i~Cl{H!I U: c..~11rt an~! dl~~lcse ~~.:-:arfJingl~'-

24. Severabilify. The :::c·.,is,::::,n~ o~·this A{F''=''2.11ent a-e· severable. If any caurt holds any p~o-.•isi;:,n :,fi,.--;'s 
··•.grccrnunt. inr.:lr.n:!in~J •• ny r,r<Y .. it-1~'!1 ol ;,nr i.for.w:r°1eri~ ".'1:IJr;.e,: .. r.;.iliJ(! b•;· r,~-feri..mt:1 .! l'."\,",1lirL l.l\i:'.I ir1•1,1!idit~• 
sll-; : n.:,1 atlei:t 111.,,. ol"s?' i::::.,,•,::.iom, :hrs. Agreement. 

2~. Subcontracting . 

i.t T•:i:, ,V~l\ rri.r~•- 0\~tht1i.it 'rnlhu1 •·::iii(:(: iu :m,HS, !~.;:I,~11r,1i;;1 ro: lhll~;,,c sul•Ji:;(!;t ~;p(:,;;ff::::,'111:{ rfo1im:'(! 111 
1~ie A~'="a (' ;;:n subm :ted ~o and .appro•t,e,.:i by OSH:S, except subcontrec:'ls wit"" for-prof1 ent~ies mus1 
have prior DSHS ap;:,ro•laL 

b, n-~ /..~ rr)iJ!-:1 i'.ilj1a::.-r, (xHY ""'ntten appro.,,-~1 rrom D.<;;H~- tu s~bcr,ri1mr.:t for !e,'\,l()!:!1 not Sp!=!i:•1inally 
,defined in 1he approved A.1,ea Plan. 
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conditions., asi.uramXls and Gertifroatiom; set forlllt in lhis A!;l~"'Tlmit aro ITT<:llldc:d in arrv aoo all 
cnent $el'VK=e~ suix:omre~s. Yrde-ss. en e:<,eep1Ion to mclr.J4m9 a partlcu1sr Renn or terms has been 
epp:r,oved in a.~an-ce by DSHS .. 

d Sul;wn1•,ic:10ts ,re r•rotiit<tt:d frMi ;$1,J:;,:::1;m,rat_:1ing •l'Cf• ditt:C1 C11ei1.l $e:Vit;e:o. .wiln\, ;:t!t!e p!roi wfitkH! 
apprwa' fmm DS'I-IS. 

e. Vl'hen tho naturo of1ht> &i'.Ti'ioo !he wbton!r;,H::l{)r i:; to prol!kilo rt,~Uitt:S a oo-, li"iwW:m .. rcoo::;1.1 llt 
a~pro~·a1. 1he AAA may 0c'li; ;!l1,.1b::on1rar.1 w~1h -such contractors. that have .a:·:ci agree- to ma:~.iain t-~..e 
appropriate liDen61?, •:;ertifr.:ation or acc;e.ciif ~ re,:i i ::-emen!s/~anda~de-

r. In m,y OO·' ~rnr;rt r)r ~Ut).f.il111r,1:·:1t ~w..rdect lo CY b'.i !hf! A.¼ !n ',\jfl,ah ~-e ;Juu·,on!~ ·10 ~etermine !jf¥'~I~ 
recipie:ii e-tg:!>1'1',' a delegated to !he-AAA arm a subror.tractor, -sJJ.::h ro,;1ract or sul:x:or'11raci st.all 
it'!dU~Je- ~ \ll'!Wisi1,n ;'.!(::(_:rmtiiblr.~ !o TI$'i$1h~ !ipe.:::lf~ t,;m dien1 P-llgit;Jhty .,.,•ill 1::.-<~ ,;Jetermined ~nfl 
how ,se'rvice apJ;N1.csnts and rec;pients will. be inblillled m 1heir righ1 fo a fair hearing in case of denial 
or terrn,,afon of a ::;cr,..ioc, or 1·ailli1c: tt1 act lil>C•f• ,, ,e~ue5t !or services. WiH1 1t:f1li::.muh!li pron'1ptr,11.~s. 

f:1 It IJ5:HS , !he AAA, and a subcantr.actor oftM AAA are tound. by a jur,- a- 1i-;er ct facttc t:e jointly 
,rta sa~r.ally liable for damages ari;i,ing from an~· act or omi&sio:; from the contract then DSHS 
:;h:11I !11! .i~,;pm,~.lb!t! 'lo·· I1.i: prl)pnrti(ltiate sl1::1re. M.:! tl'n'l AAA ~n11II bP,! r~ponslh!P-1or Its. 
Pf.Oport()."1.ale snare. Sl!loLit! the -su.b=omrectc~ be unebkl <D ~atisfr1 its joint a-:-:1 66!'.Y"eral t aoilrt:,•, 
DSKS .i1d tho AAA r,hall ~hare in th<: r,ubc:·:mlr·.:i.cl◊'-~ ~n.:;.ati:;1ii:.'t.l propc•!ittrw1u ,:.;ti~re in ditt:ct 
proport :ii to the re,pectl\•e percentage aflhe -faJM as found by ;he jury or tee• of fact N:;1hr-i-9 in 

this. term &r.all ~ c:om;.1ruod as. t:rcc1tiflg a right o· rnrnody- of ;m,' i,;ind or r...-lurc in <Anf pr.;~on or 
r.:,arl,' 01he1 1hl'ln 05HS arid 1.n~ AAA .,, his. terre stsil not ap.ply in 1M P.ve.rnt of a se~P.emerrt by either 
DSHS ;;:.• the AAA. 

ti Am ~t!:);;oi1hi::i: stiuli th~t,:,'ln~l,: !,J.Jbo::mtra-ctl'.lr :!$: t,J•,N;;. 13iA~•I,(,/:* !'/SNf,ifa:1.1e, iu: Ui:fi•~~ /iy t-l!PAA 
anc shall tr.~lude- prc:·vis1:,ns as requ-ire::J cy H'.PAA fo~ Buss;ess ,!.ssoc1ate romract. /.AA ~ha 
c·sIr;;- tn;;i all clilmt ~c~ords ,an~l c'.hur Pl-~I in o;~t~o~si:m chut.;;i:n:r;:ir;I,:;· mu 1c l1.r •,t:tl 1r; l\fll,, ,11 
the te·,ri,r1~ti::in c) ' expirat,::.ri 01' the ~!>bt.(!-1ract 

26. Subreclplentf., 

(1) Glitlcr.il. If the. AAA~ .. ~ :;ulnetdplent t..'1 f~lerJt i)I'',"!/® -~!I. de1it1i.=:tl by 2. t..rR P,ir. I.JO ai,d nliS 
Agreerner..t the AAA shall: 

(:2) Mar.:,'.ain iB:aros th-11~ 'ki'entify. in i~:, ac~~unlis, all fudarar award& ra~ci'ii:.ld ,md 1,;;:pcnd-c~ ar::j the 
1ed.e-·.\l · progr;1m5, m1de whi::h they were recei,•ed by Ae5-istance L sting Num'!-.er {ALI',;} and 
1i:le. swa-c nuznber and year, name af1hi.;: fu(reral agency, and name o'lho :;,a,ss-thrcugn i?f'ititj'; 

(J.) t-l.1 :,:1il11 111 lt:,- ·/M r:unl i :>l:J l:•.f~ pr(:Ni;l0 1(,!1t!l{:r.rn!,k~ f1:i~Lit.ln:::e-1!•;)11nf! /\fu\ if, mr,in;:ig :-;~ rn<h':i,tl 
r,:.-,a'.a·;. -:. crJrrp!1sncc wrlh la~-s . ·;E<?ulat,ons, an::l pra\i'iSJons of contr;;,c~~-or -;irent ag-esmen1s 
1ha1 ;:;ould na11e a 1:1a1crial effect on each of 1& f,e,:;eral ~ra~s; 

{5) lrrcurporatc e er•~ Pait ~'00, Sllblliirl F r11N;~ •{~~ui!crnc:r1f:_, '. ',lu ,JII i ;,i1:1 !ii1t,nls ;.ml·111:(~·:; (!·,1: 
t:a~,11 l!Clor c1n,;I its S ~•bc,~mrac:·tcrs ·,·,110 are !:-Libr-ecipients, 

,:I.fl C(rnpl1 1,•1\h l ".B aopli~.acie requirements of 2 CFrt fa; 200, including an~· futu,.e a ,1c':1<J11e1:~ 
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AAA Gener.al Tanns and Condition!i 

ta 2 1Crl~ P1;:1tl ~. a~ ;;1ny sucees$.Or Of replacement Office of M1;:1nagemem aoo Budget 
{OM B) Cirrular or r£1gulaoon; and 

rn Ctimplj' with tJ;(! <);:r1n!bU!; Ct ii'l'II:! Ctmti(ll ;!100 H,111~ :<;(1t:1:1t$ i\C1. o11Sl5B, Title VI Qrthe c, ... ,, J:ltght~ 
Act of i 96~. Sectio:-1 GM of t li,e Rahabi~tatk:in Act of 1 'lil73, Title Ii o'f the Amerii;ans with 
Di,:;;;ibilitim,Ael of 1990, Till~ IX o.'flht Edlir;a'liiJh Amcndmun~ of 197?, Tht'J ~ DiSCti!"nih~tion 
A<=t of 1B'tE. ,.;i ,nd 1tie Departmen1 of Justce Non~Diecrimina1ion Regu1a1ioo'!I, 28 C.F.R. rart "12, 
Subparts C.D.E' .i G, and 28 CFR. Part 35 ahd :l.9. (Gedo .Q~ l!.(r.?Cli,lil&{Qc# ror 
a(1r:!!l15MI inf(l"mil!t,i0;n and aa:x::e:;i!.; to the a;foren~l)t oned ~e-aeral Laws. and regulations.) 

b. Single .Audit A.,::t Comp~ anca. ff the AA~ i& a silb,ecip",ent and Bli:pendi; $750. 000 or mare in 
fec;{! f;ll :'!Wl'IJ(lS fri;.1r1'l all !k)ut<:e$ 11 ariy 1i~~itl !!'~, =l)f. .AAA ~ttia!I p.t.:>~ure anrJ pat fo,r a :Slfl91\:! a i¥.1i1 
or a pragra.m-specilic a1Jd1t for 1ha1 fisca: year. iJpon cc-rnj:: e1ion of sacle audi:, the AAA shall: 

(1) Suhr'nil to Lil<.~ l )SI 15 r;:;,ri\, 1cl pt.:rt tin 1h~ iJ.flh.i (;;)Jlrn,;hc·t f,(Jill~ ;1r1~l rcpiJ11 :~J f=<i<:k.)£1~ speiir.n:iJ i '• 
.2 Cr R Part: ;20'J. Subpart ~. r-2ports required lr!f ttte p:ograrn-specifo: aur:tit guide (if ap-plic-able.), 
.and a copy of ;J'r,f,J :rr1anagcrru::m~ 1e'ttors issuaf.l b:I tho autlilor; 

(2'.I r(:' ;,:)'~ l!p ;)r'Jd dev,el()fJ (:l'Jtlt'lC:Ji".'e ae!;i('itl for ~II ,r;. :111 f1n:i1ng~,; 1n ~~)(:::>:.d~FI~ w1!h 2 Cf-H Part 
200, Subpart F; prepare a •summary Schedule of Prior Audit Findings" r~<lf'ling the st:a~us o.f all 
autlit finding!t; n;;cludr.:d in Qhl! pi it'ir audil's $c:"~'<}ule or ti• -.:Jill!lt• ,ind q1J1~:>.1ic<1ed r.:t~:l-1$, 

i: Ove.rpB!fment5 . If it 11; dete-'.\mn1ec b:,· 'DSHIS, or d .i 1, lig 1he- oourse- of the req ~ire::! aLr~rt . that the AAA 
has beett p;a'd un:aHowablti CJJsl'S tinder 1h';s A.s:il'i.~i::,m.••:.1. DSHS ·11,1·~· req i :c tho AA; to roimburso 
PS HS in a~cardance with 2 ,Cf-H Pa.1 ~'(,:lo. 

(1) F,:::· an:,· -,mf:fied ove~ayment imtolii.".£1 a su!::<::ontracl bct,','Yl•r tt-:.- AAA and a fribe. DSHS 
,1;1i'l..:r)!:; 1-.... ill nt1l $(:i.::krdmbmi;t~1;·1er,! 1.JIJr'll tlil'! l,/v\ if ti Ji! ·'::':.,qlr1ind -:-:, .. tir p;r~•ri'!iinl ,'11~$ i1(1t cj ,1e 

1a Sn)' failure by t11ie AAA. 

u. Sv""~,,..~bility, The k:tr'!'t,':i 1)1~/J ~ont1 ~1ut1$ eemti.!111ed ,r, thl!':- Agt~M;::-.11. ...,.l1ict1 by their 'Sense ~nd 
c,:,ntexl:, are in1encledto survive ihe expiration o-flhe partii::ula" agreement shall 5UIIVil!'0. Survi..,ing 
ter.ms n clude, but are no1 !Im ~ed to:- Conf1clent1ali1y, Dr:ipu~es. lri!!pection, Ma:n1enal't-::e of Re11,:mis, 
Ownors1··ip c1 ~1.i~crial. R<.\f.p(l!'1sil:iilit~•. Tei<rt'iir1.1ti1>rt 101 nt,,lt!lt, rmct Terniin~1t11)fl Protl!dure 

2B. Contrnt Renl!'got,atlon, Sus.pension. o.r Trermdn.atlon Due to Chan~ in Fundilng. If the fundS 
DSHS relied upcn to establish this Contractor !Pro,gr.arn ti.g~~•:m1 a,m wilhd·awn, ~~LIC® or lirr,ited. 
111 i! (l1ldit 1:' ,rt;JI :·,r ·nuth'1*r1 conditiflf!S. :lt .~ pia~~r.i ,~.., ~.::::h f,:nrfoig :ittf:!r th,~ ei?....~t,i;~ d;)lt:l ef 1h1s contra Cl 
but P"':·Y t::i ;he normal cornp.'ei ion ofti:,ie Contractor Program A~reem;?nt 

l: At n r,H~;::. 1lif:.::;1&.h:i11, l.:t$H~; 1n:::1 ;;ii .. ·~ nc::11~ trJ -.1·11::! ;.AA le• ~1j~;f ~f;j µer:om-,ance wt,2n .IJSHS 
deterrr:ine::: t~,at t~ier,e is reasonat::le likelihood tl1a: ~he f _r,::ling ins:.,ifl:ienc~ rr,~:..- be resc ved in .a 
f.i1·1(.: ' 1 ;,1rnv t.hat would iii!~· Cc::,1r;1(;t)! ·~i pvrf:;>11:?1.1r1(;1; I(, t.:t; 1~!'.1w1c~.! p1 iw li, 1,:~~ r1,; .r'r'1;)I (:o:~'r1filit:~io11 

da:e oftl'I<.~ ·::o~'.ract. 

( 1 ·1 D ... ring the period of s.:ispcrn;ian of i;;cr.btrr: ;,;s.,:::c , e .. ~~'1 p.r:;1 ,...,,ill inir:in11 l.ht1 o1.tmr or ,m·,-
1~•::,niJilion~. !Ml' m.ay reasonably aft'ec1 Irie p:;tent :!.I tor resiwmptlon of 1::erfc:mance. 

(2) 1.'.'hen DSHS date-mines that the fund-~ insuffic.ency is resotlle>l, H will gi110 Cont.ra~ar v,1i':ter.i 
nllti~: to cc:.urnv perfurrn~n~. Uf)i:ir1 lhe Wvl!ipl. ljf this riOlh:e, CX:•:,~r;)~(:r-~• ... , proi.•ldeWrill~n 
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AAA Gener,11 T,crms and Cot1dltlons 

notice ta DSH8 i!lfun:ning DSHS whe1her it can resume performanca and, if :so, in~ date of 
re,,urnpl~11. iFO! ,,1Jrpor.es gf this .$1.i~iib~~lon. ""wril1efl nnll>".,.e' f'l\8Y lnr.hJde email. 

(;,) If the ,-l._l4.t.,·.s proposed resumpJ:ion dE.1e not acc.epial:lle ta DSHS and an acceptable date 
canno1 :be rt~i.ik:d, DSHS may -~rmirtatc fhu -J;On1ratl by tii~•ing Wl'ittert r!¢tie@ ftJ Cuhtr~cfor 
rne- parties. :lgree: 1t,;a1 lhe Contra~t w:,1 l:)e- termlna1eo .r£!troac--th,e- to rhe date or the nmioe of 
:suspension. bSHS shall be liable: cnty fur payment in acoord;moe with lhiJ furms of this 
ccmtrar:.11m t4!Vic:es. rend~ed p:-.:>r t:, t~ relroac.hve date ottermiriatil:ln. 

c. DSHS may i,imediatelytermina.1e 1his Conb-a:;t b)• pro!l,d ng written notiCEto the AAA. The 
tarminati;m :;hull be e1T•m:l:ivc orr lh1.~ tl~.•~u specilic;.'d in 1f·w t-er1~li-l{(~i1Jn notl1»., PSHl• shall tm fible 
ontr fo·• pa~NT!!!'nt in a,::corrlance ..-~ith ,he 1errr.s of tnis. Co tract for E.Eirvice-s ran de red prior to me 
effoc.tiru date of teiniination. No pi:..'tl..i 1~ i;'1.;J • ,1(:C· ;."I.~ to DSt-it, ~-1 lhu cvei111he tci1r"1in.1Wm Qµlx,11 i11 
?hl!Si section Is e;.:erc,.sed. • 

29. Tennlnatio□ to; Conv~olciitQ, Tl1l: CtJt1h .. ~cti; ,\cirni11it=~111tot tri;l\i ,1.?i nf n;,1-e tlliS Ag·et~tient tir ,1rr,' .,, 
whole odn par! far c..:Yr.renience b~l gi~•ing 1he M,A .at leas, thirty (30) caiendar{lays' ·IMittetl notice. The 
t,_r-;J'-,, m;)j' tefrrnn~!~ ttlli; Agreetnent tor corwenuml:!:!' t:~• g \ling iJSHS at 1esst thirty (30) calenda' da;·!!' 
writte:-i nctioo addressed to: Central Gr:intrac.': Sa-,·icc~. PO S.:m 45611. Ol}•rnpia, Wai;.hi1tnr::ir1 885C'4-
5511. 

JD, Termination for Oe.rault 

:i. ·1 he t>:;,rrtr,.;lr. f,;:Jn' ;str~tc, rna1 term:r1.a:e !his A,; r.eerr.en1 fo• default, in whi'.ile or in p.a 1 by -.~ntte:i. 
notice ro 1he MA .. f DSHS has a reei,:,nabls> h•a~i:; :o believe th.d 1!,e AAA ha-s · 

(2} failed to P.E,iiorm under Bl'!Y provision of111 s P.greement; 

(3.) Violated arry law. ,oguliiti:m, rule ,:x- ordin.mcc aJJplir.abkJ (o this A9rccmcnl; .;mdl<.,.-

:b. :Se-fo,e the Con1racis Administrator may terminate this .Agree:nent ~or defauH. DSHS shall prov.de 
lhc AAA w:'lh VilTi~k~ .. ntztir.t1o11!"iti Ii/I,/\':, nr1rl<:1\mplii:l!lt.';(, wil•· thii ,r-;?'tffm,P.nl :~nd Pl o~·l:1P. thn AA/.\ ~ 
r!!':asoneble opport::. rirt1• to cC\"re:::ct: :he AAA s nonoomp' .. an:::e,. l.f 1l'le .AA~ does not mJ?ec.t the .:.J.,A's 
~onooM;;--:11nc.G ,.,,•'lthin li-:c- po.~i::,;;J o~ iirrc ?Spr:~~;fiud in 11w .,.,Ti~lt•"; nr::'.iw of m;irtooi1,pf!~r·::;u thu 
cor1~rar.1s A.~m1n.stra1or rr ay l~.en ".ermt!"IS'le 1he agreeTJen:. The Cc~tral!:ts Adminls.1raro· mat 
termina,e 1he agreement for defa;1 ,•,1thout: E'~·:h wr:'lti?n nc1ict' a~:;; without oi:;;;.-~J'11Jnity fo:: 
c:orrt.•::titi11 ,if DS~iS h;; f;. ;_1 1t:m,:mr11Jie IJ;l:;i?'-. tn b'R.ht!!i~ th;:sl a ~=h~n~'(' l1e:.:ltlh f.l! fift'P.tf is. ln .~!lp:i!d'.,\ 

,. t hi:'!c AAA m~~ ler:11lnstt'! 1his Af?reemP.r1I fc:- ::lefti!UII\ 1~· whole ::,r -1 par::, b~• writ1e11. noti::e le DSHS, if 
1he AAP<. has a reasonable basis t-;;, bi1!io·.·c that OSI l S ha~: 
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d. Before ,he AAA. may tormmatc th~ Agreement for default, 1hc AAA shall provido DSHS w:nti written 
notiCe .of D$H$' nonciomrJ,.p'lci! IM~h 1he Agreemem ~.oo provide :0$H5 a reasona~e. ppportunl!~• to 
c-0rreci: OSHS' noncompliance. If DSHS doe::. notca:root DSHS' nonco.lT'pliancewrthin the period 
{lf U1r1!'!- ~~itliXJ r 1 IM writli::ri ,,nl i:;e !)I' 1,nnr.ompii~f'(#, 1he AAA ,,lii'.)• 1he-.-1 te.rmir1,1:e 1h~ 
Agreement. 

it. tlf!'tmi~t!QM Prc;u::~au,.e. rt1e- re. i.':v.,1r19 pro•.-1s.ons .apply i0 tl\.E' event thir, Agreement ,s !ermlna!ed 

a. Tne AAA &hall ooe:se to perform .al'ly '5l3rvic-es requ1-e-:f by this Agre-e111en~ .a,s of t'be effeclrve da~e 1>f 
1ettriiri~l1ior1 mlct :shall <~t,ply w~h an r~-'$,q11.Jble ir,~~llll-1ioM cnt1tained ifl fhf! not.i<:e onermm.,-')!ic::n 
whr.:h ere related to the 1ransfer of clients. distnb1.rtFo,i;. of prape'"I.'/, end 1erminstiDn ofservices.. 

to. Th•:I AAA sl'-tlll ~nptl~ doli11·cr to 1.ho C..SHS t:{)nl~ct pon.ein (01 to his or he· sw:;c:ossor) listoo c:-i 
ti'!~ r1re.1: pa;?e or !his Agreement, all DSHS .as~ets (property·) in the AAA's possession, inciudtr.i-g a..,_y 
rnateri:a1 i:;::-ea16d under li-,.'JS J•.~rcoment Upon fa· ur.e to raturn DSHS ;properly within tun p Oi 
.... -mk1r1g, ,day.$- of tr..e Ag ~Meri, termlnaJl{l>f\ the AA~ $hall be charged ..,,\111 sll reasonable cosrs 9f 
H~OO\le:)', im:.'looing iran-sportaiioe:,. The /.~AA sha!J tak.e raas.o!iable :st,eps protect and ~rese:r~e an~· 
flrlJf)(!!"iy ()f DSt1S lh irl i:l in 1ht..• J]L)~!';¢*!;"(N'l ()11t)e AA/Ii pel'lr1il1f:3 if!tjJfl'l tr:i 11Sh'IS. 

c IJ:S HS s.'!ta.. be liable fer end shall p,ay for onl~· those sen1;ces authonzed a.,td prr.A"ided through th& 
offcclh.ic da1o oftie-·,nirWiion DSHS l~Ja\' Di:'!~· ~11'1 ,iil'!OLJnl l1fm!u~,11~• agrcti1,i r.t~• 1hc- p,,rtii:m, ror i,.~,!t 3 l '.-~ 

,r;t:·n~~t~1ed worl<. :rn.!1 servt::es, ii wmk pn;1dur.tg sre 1Jf.~1_.J! to r.;,e: usable, I.Jy OSH$ 

a:. lfihe Co .:racts Acmin'"{:;l,;-a1c,1E:rnina:e;;. thi& Ag"€1:lmenifor o-'Bfa~-lt DSl-'S maywrthhotj a 5UIT' 

fro•ri Irie fin~I Pi•)"n"l.'!nl l◊ thu l,J\/•, th,d DSI lS clei:e1 triitie::. h:: 111'.!(:{~~.it;,- to ~r,>1eel DSHS t19iiin:l~ t,;)e,~~ 
or additi:>nal liat,, -:y. OSHS shall be emitled tc- all I\Br"le<lE-S ava'\able a~ ·';w~ in equity, or under th·; 
A!]re~r1r.:mL If ii i:, l,ilt!I deturmiw~iJ v,-r: lhi.: MV\ v,.,r f; rml i!! dt:l<1°1rt tit ii JI·(~ ANHern<11rli1l.e,;I Hli!i 
Agreement br de1autt, ·r "2 Mo?. shall t'r- e,1til ;?.::I 10 .;.ii re•neclies a·.,alla~e st la•,.,. in equity~ or U."'-:i-er 
th's Agrceme-nL 

32:. w~ !v4l-r. ·w.aiiver 01.,ny uraeeh <-,r ue-iau!t cr1 an,-• ~ca!'i -;":>~ ~t,i!II r101 t:ie ~me.:f tn be ii! Y•;11M'!t or arry 
subseqllarrt breach ct default. An~· ·waiver shall n.ot be construed to be a madrficatio."l of the tefln& an.a 
ondilit;•ns of th~ f-Qmt.:rroenl unle5f; umcr1d,~d . .-~ 00'! fodh in Seelion f. ,~rn~tiiJ1i;1en•, Only the 
Co~tra~ts Adni:?..stratcr or desgnee t.as the authoritr to w,ahle any t-erm or -c!XLditian of this Agreement 
,on bohalfofDSHS. 

Preamble· This i;,.,.::tlDn ,:::if1he Con1ra::t i~ ~he Bui;:r~!:-s. ;,.ssoci'a1e ,.!'<,ireement a;;. req·J :ed by H.PAA. 

ll, Definitions 

;·:1 ;'"n11Nifif1~t • 1,~fi!°'.iCtt::,11~ ~ ;;if. u~;<:~(: 1n ·1h !i {~f:r"i"1i1.:.:·1 m,~._-u,~• !ht'! h~::or1~ra~1r.r,. i~i'id ,genr;r-ally -~t~~ lhn ~iflf"fH·~ 

rr;.:,aning as 1he te·r.i ·business -8s-;;ocis1e' at '-'le CFR 'I i'.:{'.1.103. Any rererence ta Bus r -ess 
A:,~:i(1k: irJ lhi!'; Cm1:1 ~if:'I ihG ;,r:.)!)!' n, it;!Jll!(,t; l\!<.~m:j;df. $ f~i7lpl(~~~. ; HWn~!.L ,;lffi(~er~, 
Sut:.::on:rac:ors, 1t1i ;-d par.y c::,rrtra:.t:::iss, •,•orumeers, or dir-e::tor!: . 

b. 'Business Assoc.i;;1G l•,gn:cncnt' :r1cans :his. J, II P/',],, Comp!i;rnc.c set.~ion .:if ·U:m Conlr.;;::;~ -3.nd 
incll)de::-: tl)e B.r:s1nes~ Asf.c<:late ~-,:,,,,s,oqf. require□ :Df !he u S. ()epartmem al He-,111h ,and tiw':li.'1'1c 
8en1ioo5_ 0:lf;i::e fer c..,,.il Rig"lis. 

KC- 371-26 Martha & Mary 671 P age 



AAA General T&rms a11"1d Condi.lions 

manner n01 permrtted u~r toe HIPAA Pri11~~Y Rule which compromises lhe -se,,::urity or prill'.at)' of 
the Pn::~acied Health I morm.a'!ion. with ~ha eicclu:;kms and ,c;«;opr.ions li:sk.-d in 45 GFR 1 M.402. 

1J •c<n,•ere4 rr'1t,1,-· ,riif!~r1r, O~liS. ~ (:cw~te~ i.::rttily a~ t,1~1ir1.ea at 4.5 CI-R t60:1l1l, :11;1 i1s. oonduc.1 ot 

,ooverea functions tr~• iru; health care oompcnenls. 

C!. ~['tt--Si!]ni!Wr:I R<,x:ord sor m(~au;l) il {Jrotlp of reco1~ m.;J:i'Y!;;.ir!OO tJ-';' t,1 fn.f ,ii C~•t!fe,;J Frltlly, tli,'H i~: 
the medical and bil ing reoYds- ebou'. Individuals maintained b!i'· or fur a .::owred health care 
pro·.•idcr; t.ho c :-rolhT,~~nt po1•;1111ent c:loiims. i1djl1dicii1F~ . .;inti e.J:se >Qt rnctJir.a I tri,1r1,1!'.'lt.:i t1!'!'1f •te[;t!n;:i 
b;!i11f!fn~ mainl~,ned r.,y m r6r (71 hea!'.h pl~n; or Used :1,,.,•hole or part by or far 11'le Cotte·et:11Eri1ity· to 
make dac.'\sions .about lndh.•iduals. 

L ur!et:11 f1r"11 (; :Pf:ll~::tl'!d HeaikT h'il0r'ri');1~ifin ,(FPHI)' ,11'ieat"1'!'; Proteeted iHPS<lith lnforrr.t?~lon 1n 31 IS 

kansmihed by elecl:roTT11;; media or m-.ainta•,e::d in any medium cescribsd in the ,;fofin'.iion of 
{ih.:;elror. ;;:: me<f :1 ~•~ 45 crR 16C 103 

g. ··HJPAA'' rne21n~-u·;e Health fn~.rance Portability end .'\{!,::oun~sbility Adi cof 1996, Pu!:o. L 'i0~- '191, as. 
,modified b~· t.he /..p·1crican Rcc--::,w:~ i:lnd R<i~P.,oslrncnt Acl. of 2008 ("ARRl,'l Sur.:, 13400 - 13424 
Ii R. 1 (~009.:, (l1!1!:CH Ac:I) 

h. ,;H1PAA R~'l!?s' maanst>:,e Prh·sc.y, Se-:urity, Breach Notrficalior;i, and Enforcement Rulo:; at ~:!i CFR 
Parts 160 MJ.:l ?a,l 16~. 

i. "lndr ... 1d1Ja~f-s)' rrrl"sns t"'~ pers.on(s.:, •;.,ho 1s the. subjec'! of PH and ind:ll'.!\e-5 .a pe"SO"l w .. ,:::. a;;a,lrfie,s 
as a pcrs::im1I r-rcprc~nl<1t.r,,.c in <.1 :;.cord.iricc wi~h 45 CFR if.4.5!)2(g). 

' 'M nnt1w n tll i:;?:1~t-::.ar-:f .-n~anf, the k!~~ 1 .i'!l l't'1◊unl i:if i-1H i ne~sary to acc:')mph!>t, 111e purµ>1se for" 

1o'ltu::h 1nP- PHI is n~"1e::t 

~., ·'Pratcr.,ud I k:o:1tth lr1form~lion (Plil)" mc~m,, imh\/idtmllv ide11Ufi;.1ble hc<'tllh in•r;irrr,~bo.,, cre-1lt:d, 
reoeir.1ed, ma "1a· ~~ or tral'Jsrn1ted tty Bu&inee.'!I A'!le.ooo,1"e on behalf oo a health care romponent of 
t~ Goi.t't:rcd IE n\i~y lhitl rt:li/11:cs lo 1J1t'! pl't;.Ni:,il)n ,r,[ tr~ll.h r;;;)i'C ,o ~Ii it'!divlt::ii.J;)I; the p;:,st, f)j(!{,m'lt, 1;11 
t,nwre ph~si,:,al i;;r mental hes"lh or cond ;ii;;n of an lnd,vldual: or the pa!lt, present. or l'unxe µ.a~•ment 
fur prc·.,isi::,n of health cam to a:r, Individual 45 CFR 160 .103 PH I inciudct:: dern ~r;~phic: 
i11f(H 1tt;li1itir1 lfr =~I kifil'llih.:~; ~! ,,-: lt11:J,,.,idw1f. (11 .. ~bQUt whh!b trier~ ~ ff!;)~Qr,abie bi¼1H~ 10 bellfl..-{~ t::;"m !Jf: 
uEJ=d '.o 11entt/ ~he lnd,vi:::iual. 45 CFR 160 103. PH is infu-"1ati□n tra::-srritted or h .. ic in an~· f::irrn 
or ITJ{,'<; l l)l; J i.lnd in(:h.du:; [Pl II. 45 GrR 160 ,OJ Pl n t:~11~(; l'!Cl i·1<;h1dt: 1~1~1jt~1i(: ;:, rt.-<:fJJIJt; Gll'!{:red 

Liy the h1mil:t l:d.i~at1~ms:1 •{191)1-5 and l'r1va:::o.i," A-.:t. as arr,ended 20 USCA 123~9,:aHAHBiO~•) o.~ 
-e.mploynen~ r0:.c:-c; 5 holti .ty.; c~wt:,1cd t:n-tit~· in -~:,; role- c1s u•ripk:Jcr . 

·sn,;iJI ily lm:1i~•-~r•~- ·r'n:! ,1,•1fi !I 11: ,:)~l:=1 •: r,1?.i1 I)! :!':u<:~~·,w Urlilutiluf17.P.d i3!':.CE!:l.S, USf.:, d1::.Cc,!':,,;lli"?.-, 
modif:::ation :•r ae-:;trL1~:ion d :rfo,.TJa~ion or fn1erf-er,enc.e wir,,-, system opinat·•:-.'.:: in :::n i.rifcrrnat.':,n 
:::.·)•sk:n 

m 'H!ib:'.im!J;11'.:1rn · ;i~ u~.:,,j h, tl11:i Hlf'A.••. t;.:;om;;:,hsr,::e- s.e,::tion oft"?- Cont:e.~t (111 add1'. ion 10 its 
de'initon i~ the G£>noral Terms and C::mdif :;,ris) me-a1-s a Bushess As1::;x;iatl1 r.hc1t r.:ruat,c,~. "i!:.'";;c,,·o~-. 
111ainl,:i11:.. ,:,, l1.,~t,~1nirn Prnle}:;i.(~:J lfo.t ~t, !ntorn'itslion on lie!1,~1t t::f ~11o!t1~: lllJ!,1iiP.~ AS.:.t",t.:iat~ 

n "L'!le-' include~ .. the shan ,g . emplo,•ment, applica1ion. u~iliza1io~ . . e:c:e:r11na~ion, or analj'S:S. of ,:-~Hi 
·wilh'·1 an ·cnt.ily ih,1~ mc1inl:a:1<s ::,u,:;h infor,!TI.i~ion 
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AA.A Gene-rat Tiem,,- and Condltfons 

with HIPAA, 1hc MIP.AA Ruh:i~. and am al:1mida1.1t regu'.'.ia1ions as promulgated' by the U.S. Department of 
Health and Hluma", Services, Ol'tce of Cn,,il l~lght!l-

35. Us.B -' ml ['lj&,c:lo&me of PHJ. Bua'r-.ess Assccia:e i:; mited to the 1,:,,1::.-,•,ing permitled and required uses 
er cll~losures ~Pt-II . • 

a DLli'l 1o Prate:;t PHI . Bu:s.tmes'S Associate sl)at prol:ect PH» ~ram, and sha' use appropriate: 
!".,~JMjrt~rdf., f~td ~:(Jli1f.W wm1 S•.Jt)tHJr~ C ,:)14$ C:FR Psirt 164 {Scr;i., iy Stt~ndc1rds fcrfnc Protection 
ofE~ronic Prat-acted Heath lnfonnats~rn} iv~h Jespe£t to ErH·, to pn:!"o•ent the unautoori:z.ed Use-or 
1fo;i;ioourt::, of Pl ~I 'Oh-er Fran ::i;i; pro•lidcd for • this Contract or as required bv taw, 'or as l;;il'ti:J as 1he 
PHI is wiit'J ":; its p::issession and oontooJ, ,e,r,1en a:ft,er the 1errninat,on .::,• expiration of lflr!'i ,::ontrnci 

b Minirr:-;; 111 Ni:..-.;;cs~ar·,· S-1andani. B·~:sinr.,~:; AS!5or;"ia.ta- Ehall ap;;,l~• the HtPAA. Minirrurn Necas.sary 
s1anc.a rd to .e "!y Us.e o-- dis-::losure- o~ 1•-tl nece~;~ar!{ to i:!chle-.~ :111"'! r,urp,1!".F.:1\ r',lf this r:,:-t.'t11 nr:I Se-6 
..t5 CCR 16.4.514 ,(,d,(2) lhroug (dJ;-5). 

i:-. . JJ:sclos ~ea!! P~rt r1tl:'li(:: Provision ol ~.erii~e::. flutlne$S A~t.t11:;itile :,liiAII ◊"l!J! U:;l:" or dii;c:losc PHI 
as ne-:::assa.·y 10 perfcm ~he Si'Mi::es &pee.fled in this C::mfra.zt or as req_.re::f iby law, a·~:l shall n::rt 
li~ti ,ur d1t;_c;JtX;.(1 $1,11; ·1 Pl ii ii1 -.my n~-iJ1!1h1Jt .lt1c1l ,v,ould \'iolatc: Sl.lbp;;ut E of45 CFR Pant. 164 fPrivacy 
of lndiv,::lually lil,mlrJ1able Hea-llh Informal c:i:J if done by Co ... ·-E-•~:1 Er.11t~, e-J(cept: for ~he SJ.')f!C1l1c ~\':!', 
;:mcf di~;;losurc:s; ool f;:_i1h bcltn'i'. 

d, U:Se for Prope:v Managemeril and Adrnin1S-'. rnl!O'\. Bu !<. ··;(~s~: l,~s.ui: ; !lP. mr1•~ Uf;f! Pi r ior tt111 11I0I,et 
rr31nagomcnl and adrn':'°istraoon of1hw:: Bus·rr~s Associate o--to carrj' cut the legal resp,:::,nsllliHties 
01 tl"if! i:stJ!I, .. ".i,e-:?.!'. As!'.&:":l~te, 

c. C :;;c!os., :.;: 'or Proper Vianage-rne:-it and Ad 11inis1ra':ion. Busines!:- Ar::scciste may d -,,c!o:s.e PH for 
I ·•t~ p;-cpii, r, a;~n.,gt~nl:nl ,mtl tu:lr'r1iriit,lr(1~ic,n of Bu:;;,~:'i /1.swci.-ilc or to carry o LJt t c'i:' h::q::ial 
responsibilities of1he Business As-scciai:e, p.rc..,ided tM- discic-su1-e-s a.r:- reqmred by l~w: or 
Rl~:::.ir1t\:_-:.-; l •.~~m::i,~I•~ 1;1bl~}llS rc:.1:.tin.1b'c ii!:.;sur;;inc;c:,. fr,01111 the pr::rson fo w~rn. lhB h forn:ratian ie. 
dis.closed 1i'lc:!1 the information we remain t.::anfoen1i;;31 ;;ind used G-f f;;.rlhe, ~1$cJ()$ecl a;inlt ,1$ req;; ii;e;J 
by law t~r or ~he purpo&e:s far whic,h it was disclo&ed to '\h;;; person. and tf1..e pe::-:son noi.ifie& tha 
nu~lne~~"!i A$S10c:ilfl~ of ;1ny in~taneie$- or ~V:i io:~,) I'!. i$ ;)IM!l f-t! In wJ•,i~:h llie C!.111fiio;if:ml~lity ,;)f 11-w 
ink,rma1ion hes bee:1: Breached. • 

l'rrf":eft'r"1i~:;it::'ti- l:!;1J m 0it,<:lo:surt~ or PHI IJW(• ···,;::;s i,~i;~~;;i,1:c sh,11
' rupr.irt ~o CS ! IS in wribg ali 

L!ses c r d1sc.',:i-sures of P.:-H nOII provided for rt•• this Contr.ac: •;'1itr,rn ,:,".'=' ( 1 J- bus.mes!>- da'.l' at 
hna:-..:li, ; r,,; ,:aw,111J 1.,r I.'~:• 11r·1<1iJ1111:r· ·i'.ut.l L.~rJ •01 i:li!.;r;lcsuro or Pf"!, indtrdinr,i Brc;:oi:;hes Qf L'r,sec:L1rad 
I 'h.l a~. req .i ·.,-.~ at 4: GI-H 1 €4.<110 (Nol 11c.e1ion by a ~1J~f1€e:.% M1f~::•t::1il~11) ,J~: wi~r ,Jt; ,_Jar; ~:iiJ(;Urilt 
1~.;;idEr!11 cirw:•( ;;h rt broo'Tlss <J.Wa"e. tlpon per.:oost. b')i DSHS. Bu!iin.es-s As-sociat-e shall miti--;-ate, 1a 
I~,:: e-xi-;;.r.1 prne11cr::1°'1e :1n~· han"11Ui ef P-r-'1 'f!'.,,IJII_ ~tg ~wrr, thf! , --n1.:n~1 rri,1,,_,it;l,:· l :i,,i 1_i1 di::; :;h1\;,,n.,. 

g. Fa , :i e 10 C..:;e_ if DSi--1S learns of .a ~,r:tec·.1 or pr.ac-,i;ie>? a" tl"1e 1::-u!'.- 'le~s. A~s.oc- "'1e ·1!'1.~1 (:ilnf:11tu1e1: ~ 
,;i,;;~.;iinr• of thi.: 81.J~in,_':!';!;; l~l'oi-0-:.:i.1'.o':; c·:.ihI~~ions undi:.lr the: iurrm;. o' this. Conl:-act a ::,d reasonable 
s1eµs !::i~ IJ-S-18 d0 n.::1 e1a: the •1,11v·211c:'l _ i.JSH-:i ~hsll !enninrd~ tl1if. c:.-0nl •i1~~t, ii r.f;;:ir, ::,,~ h ,1cld 1iori 
If Su:: .. ;;,s,;, Ass;;,::;ia~e lei.ms of a patte ·.r or [Pra::tice or its Subc:mlra:torE- that cons::iw:~es. a ;.,iala1ion 
ort~,e ii:su:;11""1('!-S!> A::.s(:<~iate·s i;:ibllg<1".lon~. ~:fld.e•• n,e tf!OHS (11 ltie".: r:unl~~r:t ,11'1;'' r~i;t.;r•<.11.i<.~ ~u~ by 
t--:,e Business Associate do not e!!d the violatior: , Bue. " .B!iS A.-s:s.oc:ate sha' l terminate ti.e • 
~;ubei:intr."ld!, It re~!"o1~'le. 

h Termina1icn fo• Cause. B.i-siness As:s.ociaie au1hames 1mmediate ~rmina1ion or this. Q':'l.1mct l:Jy 
DSI IS. ,r DS•~S (>l~kntrinct, m.,t 8.11Sint~;,;. Assoc:iab3 hes '>'iolare;;! a material term oHhis Bue.in£ts.s 
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A:si:.oc.i.311.e Agreement D:S HS may. at di; i;ola opti°'""· offer S;.sinesi; .AEE-Ociate aTii apporti.mity ~a 
r.:um ,1 viul;t!ir.m t:1 •his f!\i!;;it1u~ As.S{x:iat~ A~ff~(i1;•~1,1 boro .. ~ e:.:ereri!dr,g a 1errn!natif;J!11or 1:;:;)1)s,e. 

Cortsent to A1.u:h~ . .Busin~s Asso::.a1e 9hai gi'o'e ll'eaSO,llJible acce~s to PH , its interna p-.ac.tices , 
records.. oooks, dc-;;umonl.1!;, alocll!Onic: data aq;;fi"o~ ~II -olh~ businc::1/i infQ".'m.:ition n::rei\•r..."d from, or 
c:, e-."111:!d or re<:P-i,.,f!d by ~µ$lneS;Sc Associate c-m ~alf· or 11SHS,. to 1he Secrela')! ,pf DHH.S arid,'or 10 
DSHS for use in de'ierrnining wmplia-,ca with HPAA prii.racy requ·-erne ts. 

Ol1!i!iaN:ir1t. c~r l'lU~tri!":!~; A<;;~i:;cia1e U_p:)I') E~p,rn~ICJn rn Term·$.11iQr., , LJp0r, expiration o~ terrninati:ln 
of 1n /3 .Con~rac..1 for any reason, with respe~ 1a PH I re::eh1ed from DSHS, or created. maintained, or 
rt..'.:cc\•cd by BUii n¢::t;!;; t,~e.,,.>:.:i;1!c, tir ,my Svbf:tr.,1nt(::kr~. cm lu'!!,;Jlf c1 ~ D$HS, ll!l~ine~R At.$(~;ir1ti'! 
shall: • • 

,:n Rciain ority. 1h:c1t PHI which is n :,~:;.c;-:'SiW ry f,;;.· eu~~incs:E li..~tic:iillc- to cunUnt-11.:: i1:; ~ti: x;1 
ma~~ment a1a adminiWation or r.a carr1 OiJt it·a t-egal re-apansibi11ties; 

,:2::, Re:urn 10 DSHS ,:r desb-c-y the remaining PHI Ii-; =11he Bus -:-es-s As:soc:i:1te or any 
StJbo.,1i1r;)cic1rs ~;I . ,~1ainl{! i f!l Ir: an~• !i;:irm, 

P·) Co ~1inue 10 use appllp.'i.s.1e e.afeg;J,a.'ds and ro-mplJ" wit1 Subpart C of 1!1:5 CFR fla:1 Hit,; 
{Scc.:vri1·;.- standmd!S fm ~he P1otct1it111 ,:;,r Elr~r;lr,;• i;; Pri;,li~<o;::l(.,;.i. ~ ~•.::r•lth !t1f:;;t1r1.,i~ior1) 'Wi:h tt:$pcr..1 1o 
ni~1~1, miic Pri:ited.eci H~.am·, ln1or,na1 ,c:-r, to ~re ... em u~.e cr rJ1s.::1c:1ur~ or the N-lr, otner 111a11 as 
prov,cte¢ for in t'"'is Sedon, for as long :ais Bu~imm: A.~_a:;oi:. :11e or any Sul:!ccintractor::. rc-1aie1 tne: 
PHI 

(4,, Na~ Us.e or di!>dai;e the ~-~HI retained. by 8 Jsme:ss Asec,:iate or enr :S·.::bcon~ractors crth':?r than 
ftr l!lc plirpo~;t!!; r;;,1 wllil:t, :-;1.J(.:'h p-1-11 ti.';,::. n~;,~lnetl ;)r1u :s11hj~;::! I;) me ! ;;}r1)t c•Jr"•o 1iont, ;;;t~ O•AI in 
lhe "U:se ~oo Disclosure oi PHI' seci,c~ ofthie Contract which applied priorto 1ennination: :!!J~~ 

,:5) Re1.um to DSHS tir destrov the PHI rctainc:d b'.f 8JJsiness /m;or::iatc, or ..i!':'i)' Suboontra~or:.., 
'Mllf!!r. it 1$ rm longer ni;:!eded by f:S , .slni=:<1!'. A.$!'4):::,a~e frir ~s. pre per mana.gE!'l'f1ent r;j'. 
administration or ta c.a:-)'y out its legel r,as.:;i:mi. bi Imes. 

:,.; Surv•~•e.i' The: .ohlt,a!i~r1~; '!)r P·::, [JL1:;;im~~:; l,r,r.~'>:;i;itti :.rn~i1i1 :ni~ ~~!'li:.':i(11, t=''il'!li stJ!\fl\'•-~ the H~, 11,i1i,:,1I. :;,11 
m ~x' ~,s.1ion ,i,1' 1his Contrac1 

Jii. Individual Righf.'5. 

-~ 1) Husiness Asro::.ia:e ;:;ha!i doc1.m,?nt all ,:fo;c:losure!: , ei-:cep1 t~ :,!;e dis.::! ,:::,;ures that arc E:o:empt 
under -45 CFR 1e;4.5~!3, of Pt11 ,1r1d inr.::w1;11ir)ri 11.!l;;il;.; ;~ ".n t;ut.h rl l;;i::l;) !c' ~• ·t~:; 

~?) Wilhiri ~-1 (10) hw,i·t¢~;S tl:.1';'~ Cl-1 ,f 1t~r1;,~~~ 11L1r!l OSbS, liu~ •1 f!!\.~1 l •.~:<1uC.1~1e !:i~tf!I! rn;;ik,1'! ;f,vi'"! (c;"!t,f* 
tc, DSHS 1t:e informa~ion in Bi;isi'oosl:. A.'Sl:.oti;a.1e';s p:,ss.ession 1ha~ ,:i ne~saryfor DSHS ta 
rvi.;pund ~n ~• 1in'li'!ly n,annor 1r;:i ,:, H.>:f~uvs! !c·· ;W1 i'iltX:f1UntihfJ ,,1 <~it,d(•~uJf!$ cir PHI l:'.:y !ho IJUSiii(!$f, 
Associate, See 45 CFR 1 M. 501(e){2] ~11)(G) and •&1 .!!i2~•:b;{1 ;. 

(3) At the reQIJ~t or OSKS ar ill rcspDnliC ~;;i .! WQIJC:SL ma;je d -c~lv L-o the: B.t5im:i:S~ l\s~:n;:~o: by 
•• an Ji1driilt.l~Kd, f:!1.1.$lf)e$!,'c A~oclat~ ~hall Jes.prind. In '8 tlrnel'.)' rna ·1 "ler a 'ld in accard.a:!'1!:'E!- with • 

1-tlPAA end 1he HIP.AA. Rule<s.. fo requests by lndi\liduals for an accounting of disclo:s.ures of PHJ. 
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(4) f!i.i!';.liW-!~S A$~(Jclate re,:::ard kei:!pit19 proc.edures shall be suftii::(ent ta re-spond to a request tor a.:11 

BroJunting undar it,ls seciii:m for the si;.: ~IJ) vc-;;,r;; prior tc tlriB ci..i1a on whi!;h the acco1 .. rn1ing w~:,; 
ri;:qi..n:.:~1#,:, 

1'. 1) Busiooss As.soc:i.itc ~hiilll m;,1~0 ._r.•i:1il.:1blc Pl I 11h.it i~ 6:.til~~ tb;.1L i~ Pcr1 9f .J Dc~11i)l.cd Record 
Set wtien ;requested b, USHS or 1M I ,:!N1dual as necessar)i 10 ~atist;' DSHS's obliga!ian~ 
undr:1r 45 c=R 164.!52'4 (Ao:;cs-s of I r.dhoid., :1i1:,; Lo Protsciod Hi:oc1ll.f.1' I 11forrh.m0:'IT+). 

(,::') Wl,f!fl ~h(! f(ique::;t l£i rn:-~df! t-.y n,~ I :>:tr;,,id•J;.1 i tfJ thL'! 11.f~lflE!-'S5. A$£a) . .ate Of It bSl-i!S a::.:ks tl:tf. 
Busina5s ,,!.,s.sociate to respond to a ,·ia>~us1:-~. the 8 Jsimas;; A.s1:.-ocia~e shall c~mp'y with 
t~q~11r't:<flf.:r1!s in 45 Cf'R 164.5-l.4 {l•.~"::t:f:t;~ a,1 tro;J ,•id1,.!;'.1ls !a Proted!ed Hf!~tl~h 1nro1 rr~1io-" ) i;m 
form, ~irr.-:> a'i::I mann:;- of ac,::ess. •,".'hen ihe rilquest ie. made by· DSHS r.he :Bus}~!:!:i Associate 
:;'1;;11 ~i',()),'idc t!,(! ~(;{;()'0.t. lo flSHS within !(!!'! (i o:, l't..&Sirl~$ (f{!)'S, 

c. Arnendn-..eri1 

( 1) lf DSt-1S .3mends, in whole ,:v in part, a rc".:ord or PHI contained in a.n I ndi1,1idual's. Dtl."Sigm.ii1.ad 
ReCXJrtJ f3eii ~11(~ m,,..-t~ ;'"i,,; p1Y:li :)u!;I-,· p-{h•idM ti';!';: PHI Cl( rec:l)rd 1t);lt if; ~I',~ $Uh.,.e::t o11ht'!­
amendmentto e,usine·;;.s. As.-sociate-, 1!1e., DSHS ·wi't in~orm :Business Ass,::ciate of 1he 
amcndm1ml ~~""Su.in: io 45 Cf'.R "M.5'2•3;c;.H::n (Arnr.mdrn,.mt o• Pmlt!1'.;lt-.;: ll~llh I nfo.rrm".ii:in) 

(,2J E!uslni:!!':-':'i As::~iati:! shall mak-2 :rny ~me ::ime ":s tD F>Hi in a Designa~ed Record Set as d ·e::ted 
b:,· DSHS c- a:;;; ne::-E!sl:~:)• ~o ~a:isf,- OSl·f& ,'.;; ::,bligati::ins un,;r,c-r 45 CFF:: 1G4.52C (1\mcndmont c' 
Prt:i•,~ct.t~tl ~ie;,il 'r t:l\fon,.d ;>11.} . 

37. Sub,c,ontr.acts. and other Third Party A9reeme-nt6. In acoo.'.'dance witti. 45 CFR. ·164.!i02\e}(1Hii), 
16"1 .504(e-l{1 ){i), ;;,nd 1 ~ . 300(bj1'.2), BIJ~incs& A:,:;u;;;it1l'!J shall CilSLJiO m.it .-in•;; il{;trrt.s, S1JbCOhtr.ici.ors. 
independent conb".actof'6 or other third parties that create, rec:erve, ma)nain, ~transmit PHI on 
Business .A~or:::i:1l-c's- behalf. c.mt.,:;r ilitrJ -~ •,1,•1iltr:m (;(mtr.-ir:::l th.:1~ ci:mt;;:iins •he :i;ilrnu ,temif;, .i-e~riciior,s, 
rP.(f)Jir~r;·t:e"fs.. ~ncJ <:c .... ,4d11:in:1 a&s 1he H IF'1\.i\ r~~")ffl~rance prn,;·1sfons in ihts. Contra::t with respect to sut.h 
PHI. The- E-3TIB pro,.·isi,:;. ... .s. fT'LtSt also be. included 'p·, arw OO"'~racis b'y a SuisinGs& Assc,;:;ia~c·s 
S1J'v;;o11~1 w::ll11 wi~I, ii~ ~, ln1~1n1.:i;~. ;1~;~;()r;ii r~L1:~ :j~, r~:!~~ .Ji1{1J ·:)~• 45 ~;n:i 164 3'14,:a),::;i:: fb) anc; 
H:,d .:!!C"4{e;I.~} . 

3S ObJigations. "il'c, the c.Jo;tcnt the: H.n;ir1i.:i,;:; A~c11::i;.dc.~ i:.:. i:u carry(:.;,~ one or more -1.:il OOI IS'$ c-t1l~_~riti~11i;si 
w ' (t~f ti,;1?:ipt: fl I· ,~)I . .t!'i t;;;.. i~ F',1f': 1 fi.~ (I 'r,•.•;)f) ' :·:;J Ind ·••i1-Jut1 }' lde-"1i•fable H~a.:Jh lr1'c,r1rn:1l:·!:-O:' , Bu!",rrte~::. 
A.ss:icia1e sh.afl C;Oli1P )' -,....f:h ... 11 rc,:;u r,;~ncri~:;. t- ; •I v,,,:: ~, ,:;- s:1~;;;,'.·1 k DSH Sin I.he pc.rfor1T•.;..nw r:if :;uc;b 
P~ r,,1alk:'1{~~) 

3'!L li..Jab-3llty. Wt1hin ten {10'.• b:.i::iines5 days. 3'.:..:s;ine!:-s Assc,::iate mus1 notify DSHS of al'ly o:mpl.ain:. 
e-marcemcnl or compliano:.: ~,:.~ion -: ~i.:•t.cd b)' fr,(;' Offt;::o ior Ghdl Rig!i1:; ~!Jr.! ;;,11 ..-1r c.1llr.,'Y.;11ion o• 
"''iCil;)tii;lt' 01 the Hf PAA Huli:!£- .1t)d m .1st 1t1iann osH.S or ~hi;'! out.::ome Qt ·111~1 action. 8USa.'l!:'S8 Asso~ i:~e 
beare. sll resp,::n:si~ 11 ~or an~· penaltie-s, fines ar U:\l=tions imposed against the Business ,l..S!Sociate for 
viol~W:m~ o1 tht: 1-1:pp.p; R,,;•lt::; tmd 11'11 ;2rrt irnrot=,,e,~ aga i):;t it:;, Sutx:.Or)~r,1t:1<1r~; {>i ~it)t!i'1k; fol whit:h ;1 i:; 
found liable . 

.to. ereach Notific.ation. 

3 , lr'1 -it,e f!I.\C:ii1 or ;:-i l1rP.;1c:I) ot rJn$e<::UrM PHI or d,:sc.·osure: th81 C."11nprom-:Si:!s tl'tf.! p;'ti.l;IIC~' or s~1,H1t!f or 
PHL c-,b'!ained from DSHS or in,rcl-.·ing DSHS clien:s, Bue.inee.:s As.saciete wl ' take ali me.a:SJJres 
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ra,quired :by i.~ete or fe..:ie<1'aJ law. 

~, , IJil!Sin~f; 1\~.:t:◊-ti~•~u wi!! r·;;,1ify DSH3 within ono OJ biJsinest:-da~· ~ 1elephc-.c emd: in wr::ing of an~· 
acquisltioo, ecce~. :LJ5e or disclosure-of PHi n-ct, ~•IQ'Ne(I b>t· me JJ!{IVCS!Qt)$011r,1s Co.rilr,;)ci Of' not 
.n,1hor..zc:d by HIP.Aft R:J.kl:s or required try liM·-ofwhi::h it be(;ames aware which potentially 
comprcm·i!le$ !he '!leeuril)' or p-iva,:~ o~ tlw.: P(c'".te~ed. tleidlh ldtirrriidon tt:i rlt.-flrit.-d in 45 Crri: 
164.402 iDali:i'liom,). 

(: 8JSII)~~ A!io!",<K;iatf! '1J1l1 •·o1if)' I.ha!: DSh5 C,!)!il.'ICI '$h~ cm I.he t:!JV~ IJ~lill! -0r lhii;. Gonir.id v-;':hin 
c:,e (1) bui;ines.s d.ay by te'·ephone or e-maL\. of any potentiei Brea01 or e..ecu ri'ly ar prl..-.a;::::)' -.-:,1 Pl-II tty 
thfi B1J$.n ('..S~ i', .. ~i.,-.;,:;i.'1it! ,:;• it~; S1Jbr.:llr1t, ... ;;tP1$ t,r .:i9cnis. BusI·1c:ss Associate Will fc(ow 1e:e:::,ro e o· 
e-.;nail notificat):-r, ww. a faxed or c~her ·.-,ritten e~.1.r1stion of 1he Breai::l'i, 10 Include the tol!O'.ving 
d~Wi rsn(J M111 c.:'f 1t11;; Fl, uiJlt.fl. d~k~ S:ei:,;;h •.-~5 dii;oovuroo, lor:;..;J1ir.:in and !'!~1.ure of the PH . t)'P£! of 
Brea ::h, 01.iginat,on and des1ination of PHL f:!;Jslne!i-s Assoclat~ uni~ a rra. personnel: a!iosodatt'4 wil~1 
tho Brcm:f11., dsla i'. ~;:;I a;.:sc..-'.:,1ic:, o• 'Iha Brearo, a ticipat&::I mitg:11io:i. steps, and ttle name, address, 
telephone number. fall'· nurrber, and f!-mall (:1 ~hf! -t~it,ti(l:,f,1 whr1 s r8$J):)r1:slb(.e ,tt, Hw ptin..;.t·)' p;;iinl 
o~contac.~. Busi:-:e-ss. Asse<:iate will address oomm.ni:::-.a1ions ~o 111e DSHS ·Cc· 1act. Bus:ne-ss. 
A.,,>;!'l(t<:ia1e ,..1,II u1~Y<Jin1~lt~ ,:inu (:(X;,pewtt:. writ) IJS11S ki pFovicto., c:opy of its in!leStigi:ltitin .a"..d r.:ittr~r 
in~ormatio.-i reque-st,ed ~y DSHS, including ad;.;ar1ce cop.eg of an:t r1c1lf o:;atioos requ 'et'! en.- rmti!; 
r(:view t_?(,•'fr.ifl! t1i:kii:.m ... im1Ur1n ;.mci •,·crif1;;~tior:1 o• ~ht: o~ trouflc:.a1ions wern 1:~1 

d If DStiS det-ermne-s 1ha~ Business Ass-'.Xl1ate er its Sutioon1racl.,::'~s) or ag,;,nt<s) .IS res.:xmsit: f!- IOJ . 
Elrc.ich of un:.cw.-c--;:1 :::.f 11. 

f.1) req,.J •.;riai nc11h-::at1on c,1' Ina '.'ldl1a ?. under 45 cHai: § Hi4 ,i.a~ (NMifi;::;:1tr1'ln 10 lrrd,1.•1dwi •;) 
Busin0ss Associa~ bears :he responElt: :1:y and -oo-sts fc: notifying ihe aff-ecl-eca l ndi1,1):::. al~ and 
lf!L'":-t'!h,11 ·-·9 ;,r'ld ,~~pi1111Jii1!) k llm~ !n::iii,111l~m~_." QI.Jt':!io1iot1!;; ~..- rvq\lt~l~ ior additi(mi'II ~-.fe,m-r1i:1r:-n; 

(2), req·~'.ir~ nO'lifi-:ation c,f 1he- m£1dia under ,jj£, C.FR § ·16--11.40!:i {No:ifi=ation 10 'ltle. med10), 1:lus1ne~11 
/\~r;t".x.:i,1k ~tc:; 1hc, ri)~pl1Jis1bilil)' arid. c:0~11:o for nc~if)•ing t'1<B media and te;;.ei;.-ing and 
responding tc, media questions. or requests for ad::lioor.ei iflforrnat on: 

(J) tc:Q•., ·>-:,-:, nc~if;;ation .;::,f 1he I..! .S Di!!partrne-~ of Hearth and Human Se.rv; ::es Se::retary under ,45 
CFf~ s Hi.:!1 .408 (No:it .cr~tt:·Jn 1a I h~ se;;:r,<~1,1,Y). 11LJ811 !i>.!'-i:1 f\(.!:("lc:i:tl:(~ bc,·ir~. 1hr.i I u$pllll!t,i)1d•f am/' 
c,::,sti: k .~ natif>•ing 1h,: Secr,s,1-:ry and r,E-:::ei·,ir,g a"'f:i respond 11-; to :he Sec:e1ary's que:s.t0.'1.3 or 
rec1~1~$I!>. le;,! adt1iti<Ji !t~! ·dt:rr1!;1~10t1 . ;ir":d 

(,f1 DSHS w l ta~..e a,::;:::-a:;,ria1E: remed1ai r1Ea::.ures up toter ~ a1iC c"l of tnis C,::.r,1ra,:t. 

a R-=-:Julat::iry fi..,.1en,!n:;e:s.. ;._ r"i:1erec~.~.E in 11'11~ C,::01-YhaGl lo a !'..e::-:t1:";in t·· Ii,!':! ►-IPA,!'i, ~Uh!~; •W!;1r1~: tl11i 

re;;J:ion o'!!i in effec,~ ,::,- amen::led 

t1 li~1nrp~<;1,iti1:i11 J\n•,· ,rnt;igUil ~• in fr'. -; Cc··1~1 .ir;.1 ~h;ill bu :inb:$pr,:r·IC1.:i k) permit wm .;:,,1~':l:m:.c ,,·ilh the 
HIPAA R•ules.. 
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Special Terms and Conditions 

1. Defini.tiDn:s. 

a. "AAA" or 'Ccn!raclor shal" mean the Area Agency on Aging that is a. party tc lhis Agre-em enl and 
i~ci\'.ldes .t~1e AAA's. officers,. directc:rs, tn...stees, employees artdfor ag,;mts u~less other.vise stated in 1his 
Ag fee ;,e-n:; Fe.~ p;.irp,:,se:s -of tt-is Ag: eement, the AA~ or ager,t :shelr ct :be co nsi':lereci a, emplcy1:..! of 
DSHS 

b. ·.:,.co· me!ln.s Agency Contract:. Database. ACO ··.s ,usea to access, pr-odi .. ce- sr:d . ,ansge contracts and 
contra:rt f.rr'onna1i:Or,. 

c.. 'Agency Fin!lc cial R.epcrti:-,g S:rstem '.AFRS}" means fue 'it.'A Stare: s.y.stem iihat is the official scu, ce for 
high le,'el :'kianc·a' data . lnter:dec' to l::e replaced by OneV','A by 2027. 

al. "Agreemer:f' means-'.b is .Agreement ir,ck.idin:g sll documents a:ttacl'Jed or i':icorpcrated by reference. 

e. "Al TS:tl-, Rep-:,rti ng' lr:teifa,;,es w.tth repC"rting ::ervices to pro~•ide a S!.Jb.set of DDC.St!HCS informaticm r.o 

case manageme:n1. er sq:i:!rvisor !e1Jel data for indiv.idual .AAA offices, ::::01.Jr:ty u::ers, and other£ :::r .• ,tsic.'.a 
the DSH S btra:net. 

t "ArEa Plsn" mes ns :be- document S';Jbmit!.ed b~1 ·ct, e AAA to DSHS fur ap;;:,ro\•al e:•,·e r,' fcur years, 'liith 
updates e•.·e:r1 !'No ye.a--s, whic~ sets mrth goals, mea..s.u:rsb!.a obj ec'lt,;·es, ou.kome-s , ."mits cf ser~ice, 
and identife:: 'he planning .. coo11jinatic-n, admir:l istr.seior., s.:ic~al ::-e'Vices and e.va ua:tion of acii\dties to 
b,e un::lerlE.ken b j/ ·the AAA to carry ,::i1..1 t."'le pi.,rpc,s-es. o~the Olc'er Ameri:::Eir,s Act. 1he: Social 3ecuri:l,• 
Act, t.'"lE Ser.ior c :tizens Se:r,rfoce:: Ac: 1r s n1<' other s'.Etute fa:-- wh.icb iihe: A~t,,. receives funds. 

g;. '.~•.,1h,oriz:e-r" ,A. represe-n:ati•Je aopcin'ieci by fhe AAA to ~s1..re: ~sers ,t.,.;A le:vel sno E C.:..A le:~·ei s,:,:oess 
reC"ues::: are p~Cc\e::~c' u.siri . .i the S~·s:em::-Access Requ2si ,;SAR) Form. 17-226 .. A.uthc,rfze·~s ss::u•·e 
!isers mee:t ,at~e::fat.ior, if5/n'.nG' encl cil"cer si;stem a.cce:ss reou·remerts. They sssur.e •oapa.-,.~•crk l:= 
i:;,roce.sse:I i•:; s econ:! s:-ic:e wi:r: M3':s:, i , s:ruc:~ior.s, ,a,,d data s'ns.re: sgr-:emer:t ,re ::i:.ker.:.en:s J..uh c riz':rs 
rnar,e:;;ie AAA level 2.cce-s.s re:quiie-me:r.t 1-::,cally esra:l:)ishir.g •::iro,'!ifes s.n::l 1..ser le•,el pe;mi::sicns. 
t-.uf '"lorizers sre-:he fi .st poi,"it of co11tac::whem i'.ssues occur f cr u::,e,s snd route iss .es to local IT o~ 
escela"b:l to i-i.CLA 95 reeded . AAA J.,1.i:th-:irize-rs sra re.spc0 sible far keepir.g tr.eek of their o.ool ,of 
employ•ee ~D.s., for appl'Debre sy::terns. 

h. •_z...,_;tcmated Cl'.e'll E!igibi[ fy Sy::tem {ACES)' OnHne is a tool forp;.ibli::: asst •. tar,ce el ;tb~lit1• 
cieier~ ir:af ::in, iss: .. drg benefi:s msragernernt suppa:i, arrd s:isri'lg of cats te:wee:n age'lci2:s: ;o in.::;lt,de 
cl"ent ::ler:rngrsph1cs. 

f. ·asckgroi.;nd Che:ck Syste,,,.,.., [BCE;.' me2ns a Sj!s!em '.l:si pro·:iGes backgr::iund er.eek inf,:ir.r:-,at'cn en 
cl 'e·1ts, veic'crs and staff :c rr,e:1' 0S,,S ,eqi...irer 1ents whe:re: s:iprop•iate . 

j. ·.saro:,cie" is s_ ::aliert :=erve~ s1st1:;-:r, th:st msr:.sge:.s wor'.,;.fk:i•r; sr::I ·ccu ment i'";;a;;ies. Twert1 msjor 
comJ:,c. nert s uc:>Sj':::e:m:= "n.:;'ude ::ah.lo cs ;e -=I lf b. Ii~• and scci;:;I sEr.rf::,e c.sse men BG"E :ne:nt. Pro•,•ide-s 
pc;jJsm. ::-:i and a:l t-rr::, scce:s:: ".c. .l;,GE.S , eJAS, and r:etve :3srcoo:. 

k. 'Gl'7RJ::-''.' i.s. ,a rn,;,:hod tc access DS:-iS re ... ::iu l"C'.as for .stsff on lt. e CSP./: ne:w-or.,;. working t-::i= , a -,;,'"'.".d-: 

loc;efcn c ;7R.iX ' -=- s!icwe:l on persore· de11ices tc, rer:r,cte i'"l;o a DS',S cornp·~1te• ir. netw,:,r--: sr;:::I o::rth:r 
v1'1ual cec:kl:::ip en·,lrcn. ,en1 appl cati::ins. 

L "GL:::.· mesr.s Coml!r:,unl'ty l i\•:ng Cornection.s. \1Va,shington Sts.te's name fo~ rts No-'NroriJ D::ior access 
new.·□~k of Area, Ag1mcies or. A;..ifng a,ic fheir :s:.tate, ~,egiona l and :a~sl os.rtne;-s. 

m. ·cLC-GetCsre· rne.ar-,,s .s version ofCollebrios Get:'.:are product Mo:lifled to s11pp:ort \IVa.shing:c,n :State':= 
Comm,.m:;ty Uv in;a Co:-:,n.ecfor,s. It 1,s used for manag'ir._g programs funded ::iy the Olde:r Americans .Act, 
C~.! 8, :=tate gen-a;:aJ fund. locsl resource.s, .and fed era : grants, ircludln-d 11.>1,edicaid Altemslive Care 
(1MAC} ard :si.lc •e.::I Suppo:J<rts fcr Cld-e~ Adu:lts (TSOA). l t aisc supports f 1e: CLC public web:s~t-: w:th s. 
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conS1Jmer- portal and a resour-ce directory. CLCtGeteare System is used jlJ .Rlltw.~ menage, record, 
and report se,vice provision and utilizB'lion . .t:femograprncs. resource directory, consumer website 
information and to access TCARE screening. assessment, and care planning tools. 

n. ·•c1ienr means an 1ndividual vdlo 1s eligible for or receiving senr•ces provided by the AAA in <lOl'lneclion 
with fhis Agreement. 

o. "Client Registry (CRegT is a secura web-based appflcatioo centralizing client information and providing 
a sing~ location to support client service rasearih . Client Registry is used to provide h~h-ievel 
demc.-graphic information and service history for AAA ,cs.se management staff from muttiple OSHS 
adminislrations. Client Regis-try (CReg) is managed by O.SHS Technology Secum.y Division (TSO). 

p. "Code of Federal Regulations {CFRt means all references in this Agreen,ent to the CFR shall include 
any successor. amended, or replacement regulafion. 

q. "Commtmity Living Connections (CLCf means Washington stefe's name for ils No-Wrong Door access 
ne!.wark of Area Agencies on Aging and ttieir stsfe., regional and local partners. 

r. "Comprehensive Assessment: and Reportin9 Evsh.Jation {CAREr is the tool used by case managers to 
document. a client's functional ability. deJennine, el£t!ibi!ily for long-term csra sen.,ices. ev:etuate what and 
tt11w much assistance a client will receive. and develop a pten of care. CARE interfaces to the 
Consumer Direct Caregiver Network of WA (CDWA). and the legacy Tailored Caregiver Assessment 
and Referral (TCARE) system SJ1d ttieir reporting systems for demographic. assessment, and service 
pla:n information. 

s. "Contra~ Admm1istrator"' means the manager, or successor, of Central Contract Si!rvices or successDf" 
section or office. 

t. "DDCSIHCS Reporting· - Paginated reports. charts. graphs. and interactive dashboan:ls for 
vis\lalizsoon of DOCS and HCS data. intended to provide access to case management OT supervisor 
level data for individual AAA offices. 

u. "Disclosure· means the release, transfer. prnvision of. access to. oc divu~ing in any other ma.nnec <lf 
information outside the entity holding tile information. 

v. "Documl!flt Management Service {Dl.1'S)" means en automated subsystem of Barcode that uses 
imegins tecim~ogy and document sssi11nmends to manage client doooments and wor1dklw. 

w. "DSHS" or ·the Department· me.ans the state of Washington Department of SocisJ and Heslih Sl!IYices 
and its employees and auttiori:zed .agen1s. 

x. "Em¢oyment Security Department (ESD}" is a Washington State agency. For WA Cares. ESD 
manages exempticms and elective coverage {including portable coverage}, col?ects premiums, and 
makes con1ribution delerminsoons. The ESD systems receive WCF data from DSHS systems on 
Contribution Determinstion (CDj requests ·from program participants and provide responses back to 
DSHS regarding their program eligibi(ity. ·Equipment~ means tangible, nonexpendeble. personal 
property having a useful lffe of more than one year and en acquisifion oost of $5000 or more per unil. 

z. "Equipment" means ta.ngible, noBl!Xpendsble, persona: property having a useful life of more lhsn one 

year and an e.cquismon cost <lf $5000 or more per unit. 

aa. "HCLA Oats Marr - Self-service reporting sysram for CARE, P1, Finance, and other business-related 
systems 

bb. "Hesl'lh Care Au1ho•rify (HCAr is a Wasllington State agency. For WA Ceres, HCA coordinates 
bslefits, tr.eeks beBefit usage, end manages .provider biJlinlJ. 
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oo. "HI PAA." means the HeaHh lnfmmstion Portability and Accountability Act of 1006, as codified al 42 
USCA 13:20d-dR. 

dd. "lmf.lYidUBf means the persoR who is the subject of PHI and includes a person who qualifies as a 
pe-sonal representative in :accardance with 45 CFR 164.:502(g:). 

ee. "l.tedicaid Management lnfonnation System (MM1sr meens an integrated group of procedures and 
computer processing operations (subsystems) devefoped al! the general design tevs to meet princips! 
ob;eclfives, and it r.s. associated v.rith ProviderOne. 

ff. "Okler Americans Act (OM.r refs.s to P.L. 106-501, 106tt1 Concgress, and any :subsequent 
amendme."lls or replacement slatutes thereto. 

gg. "OneWA" means the WA State system that wili be the official :scrurce for high fevel financial data for 
DSHS. Intended to replace AFRS by 2027. 

hh. "PersoneJly Identifiable Information {PUr means infuimatioo identifiable to any person, induding. but 
llOt limited to, irrforrnal!icm Chat refafes to a person's name, heeffli, finances. education. business. u.se or 
receipt of governmental serwioes or other activffies, addresses, telephone numbers. :sociaf security 
numbers, driver li'cense numbers., other identifying numbers. and sny financial identifiers. 

i. "PersoneJ Health Information (PHI)" means protected hesflh imormaoon and is information crested or 
received by Business Associate from or on behalf of Covered Entity that relates ta ttte. provision of 
heal.ih care to an incfivid1:a!; the past, present, or Mure physics[ or mernal health or oondition of an 
imflYidual; or past, present or future payment fur proYi:smn of health care to an individual. 46 CFR 160 
and 14. PHI includes demographic information that identifies the individual or ab01Jt which there IS 
reasonable basis lo believe, can be used to identify the individual. 45 CFR 160.103. PHw is irnorrnation 
transmitted, maintained, or stored many furm or medium. 45 CFR 164.501. PHI does mJ!I: include 
educsl:ion records oovered by the Family Educstionai Right aoo Pr'fvacy Act, as amended, 20 USCA 
123~{a}(4}{b)("rv). 

jj. "Predictive Risk lntel£igence System (PRISMr is a secure web-based appflcation accessed through 
Secure .Access Washmgton for care coordination. A separate Oat.a Share Agreement with the AAA 
!JOvems use snd requirements. 

kk. "ProviderOne (P1)" is a Medicaid Management Information System (MMIS) for seJVice providers and 
staff to view authorization, payment, scheduling and client service data. It i!ilterlaces between ACES, 
WCF, a.nd the HCA. Uses the infu to authorize payment from medical providers, genera.le reports, and 
ob!ain federal funding. For WA Cares, P1 lMII be used to support pre-authorization of services, provider 
payment and fa trac:ic benefit u'li1imtion. 

ll. ·auality AssurantlE!' Monitor (QA. Monnorr is used to assess Ule assessor or do supenrisory reviews. 
Qu.arrty Assuram:,e monitori;ig ensures thal! ail services promote health, safety, and s.elf-detemimation 
fo!- eJI participants. Identifies efficient. and effective practices in service de!Fvecy and ensures federal and 
state S:55UJan-.::es are met. 

mm. &Rea!l Property" means. la~d. mcruding land improvements, structures, an.d appurtenances 
thereto, e::ro]uding movable machinery and eq1Jipment 

nrt. "Regulation· means any federsJ, stale, or iocat regulBlian, rule. or ordinance. 

oo. 'Revised Cade of Washington (RCV!I)" me,ans all references in this Agreement to RCW chapters or 
sections shalt mclude any successor, arnendect or replacement slatute. Pemnent RCW chapters can 
be accessed at htlp:1/slc.leg.ws.DOVI.MSeoore Access Washington (SAW}" IS a sinele sign-on applfcation 
gateway created by Washington State·s Deparilme:nt of Information. Services to acoes:s government 
serveces accessible Yia the rntemet. 
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pp. "Social Service Payment System. {SSPsr is used fol" payment d.ata history. 

qq. "Subccntract" means eny separate agJeement or oootracl between lhe AAA and an ind!Yidusl or entity 
C-S1Jbcontrsclol"') ID perform ml « a porlion of the -d1.dfes and obligations that ftle Contractor is obligated 
to perform pursuant to lhis Agreement. 

rr. "Suboornraclor" me.ans an individual or entity (includmg its officers, directors, tttJstees, empk>yees, 
e.ndfor agents) wilf1 whom the AAA confracis to provide ssvices that are specifi'celly defined in lhe Area 
Plan or are otherwise approved by DSHS in at'iCOrtkmce wi!h this Agreement. 

ss. ·sutm=cipienf' means a non,-federsl entity that expends federal awards received from e pass-ttlrough 
entity to .carry out a federal program but does not inck.lde ar. ir::rlividuaf lhet is a beneficiary of sud! a 
program. A subrecipient may afso be a recipient of o'lher federal swards direcl:ly from a t'edersl 
awarding agency. 

tt. ·supplies· means afl tangible personal property o1herthan equipment as defined herein. 

uu. Tailored Caregiver Assessment and Referral (TCAREr is a caregiver assessment and referral protoooE 
designed to assist care managers who wmk with family caregivers who care for their older adult 
reratives. 

w. ·use· means, with respect to individually ide:ntffiable health -information. the she.ring, emp[oymenl 
application, 1Jfilization. examination, or analysis of such information within an entity that maintains such 
infmmslion. 

'IIW'. ·user" means the AAA employee wtio has registered or approved sooess t.o a system Usb:!d: in 
th;is Agreement. 

xx. v·i:rt:usl Private Networking (VPN.}" is a method fur AAAs not on Ole DSHS network to access DSHS 
applications and internal resources. 

yy. "WaCareRpt Database· is a Database containing ell data frmn the Comprel'lensive Assessment 
Reporting & EvaJuation (CARE) spp 

zz. "WA Cares Fund (WCF)" means the Long-Term Se-vices and Supports Trust Act enacted in 201g, al1ld 
further mcdmed in 2022, ~fing s long-term care insurance benefit. for all eligible Wss:hfngtoo 
employees that will caver some of the cos1s of long4erm Sf!!Vices and supports. 

aas. "Washmgton Adminisb-slive Code {JNAC)" is all references in ttiis Agreement lo WAC chapters 
or sections which sliall include any successor. emended. or replacement regulation. Pertinent WAG 
chep!ars or sections can be accessect at http:f/slc.leg.wa.gov/. 

bbb. "Washington Stste Leaming Center (WSLCt is en e-leaming platform for e.1:cessing DSHS and 
HCLA revel trainings. LC is a Lesmmg Management System {LMS) for limil.ed designsled AAA staff 
members to a-0cess DSHS training. AAAs may purchase eddifionsl ~censes if desired. 

ccc. -WCF - Salesf1m:e Console~ mesru; the DSHS Salesfo~ce :solution whefe specialrsts will see 
specific info:rmsfion .about WCF benefits fo~ beneficiaries and authmized r-ep~sentstives. 

ddd. -WCF -WA Cares/Geteare" means fhe '11\!CF tool, administered bye. DSHS vemlix, ttiat wi!l be 
usec to complete the functional sssessmenl: to determine whe'lher an individuit1 req:uires sss.istence 
with at least three activities of daily living. WCF-GetCare is distinct from CLC~Geteere. 

2. Additional Insurance: Cyber risk !ie.bilily insurance. This coverage must include informe.tioo the!:, 
computer sr.d date loss replacement or re.storstion, reJe.sse of priv.ete information., alteration of 
electronRc information, notification costs. eraclrt monitoring, forensic investigation, cyberextorlioo. 
regulatory defense (including fines snci penetties), network security, and liebuify to Shird pea-ties from 
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failure(s) of contractor to handle, manage. store, and oontrol persot'lally iderrlifiabfe• infmmstion 
belonEJirtg to ofuers. The policy must inch.Ide full plioc acts coverage. Limits should be $1 million per 
covered claim wiltiout !rublimil. $2 million annual aggregate. 

3. statement of Work. The AAA.sh-ail perform the services as set forth below and in accordance with 
E:xh:ibn: A. Data Secarity Requiremenls: 

a. Authority to Access Data. RCW 74.30A.090 mandates that DSHS contract with Ares Agencies 
an Aging (AAAs}lo ,prnv:ide case management services to il!!ldividuals ra;ceiving Tiitle XIX or ottler 
Home and Communey services and to reassess and reaufuorize these indiviciiusls for serwces as 
de!ined by this stalute. To effectively administer these DSHS seniices, 1he AAAs must have access 
to cfienl da~. and to certain DSHS informatic,n systems. 

b. Systems Access and Me-thod of Access. The AAA may access or may request permission to 
access Ole following: 

(1) System Access 

(a) By submitting AAA Sy.stem Access Request (SAR) for DSHSJ1-ICAIESO Systems Form 17-
226 available al hUps:Jlwww.dshs.wa.gov/olice-oJ4he-secretrylfonns or 
htlps:li'forms.dshs.wa.lcf/ 

i. HCLA Level 
(A)VPN 
(B) ACES Online 
(C) I POne - Remove Only 
(0) Data L1.ert - CARE {(Requjres DSHS Adhre Direct.my (excep.tions can be made wnh 

coordination)) 
(E) Oats Mart - P1 lFinsnce ((Requires DSHS Active Directory {exceptions can be made 

with coordination)) 
{F) CARE Database (wacarer;pt} 
(G}PRlSM 
(H) Client Registry 
{l) WA Csres Fund - Sslesforce Console Production + Trsming 

u. AAA Level 
(A) CARE Production + Pradice 
(B) BarCode (DMS) 
(C) ACD - Agency Con1racts Database 
(OJ QA Monitor 
(E) CLC{Geteare 
(F) BCS - Background Check System 
(G} ALTSA Reporting {DDA/HSC R~orting) 
(H) WA Cares Fund - WA Cares/GetCare Production + Training 

(b) Home and Ccmmunity Living Administration {HCLA} and Developmental Disa~iaies 
Community Services (ODCS) SharePoint sites. 

(c} DSHS Interns~ Forms Picker Site 

{d·) WLC" Washington State Leaming Center (WSLG) Trainings with monetary cost are prooillited 
un1ess AAA has created their mm sooount. The number of AAA staff with access w!ll be 
negotiated with DSHS and may require a separate account fo, billing individuaJ fice::nses. 
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(2) Me:thoci. a~ Access 

{a) The AAA shia.ll access tdlese: systems through. ttie: State Govemmert N:et.,·orl< (SGN), fue 
,ir.te~~Govemmental NelY.<ark (,GN), Secure Access VJashington (SA'\.■.i}, orthrough a DSHS 
s.pp~c-.ns:al method ·Cf secU're .s~::::e::s .. 

{b:) The AAA. ag:rees to fol.ow the DSHS IT Securiity Policy Mar;ual (Sectfo~ 4.2.3.1, S1} fuat 
co·,·e:rs unique usei, IDs amil s~u~ity e1eme:n1s of co:nstrucliing safe: passwords gnd' pm[eciirt.g 
:hem from '-!nsr.11:hor.ize:cl diso'as.ure . 

4. Access .and msc]osure information. The .AAA S:hal; not di.sclo.se the oor:tents c:<f any Client recanis, 
files .. i:;spers and communf::::el.i-:ir:s ,except ,es ne:cessaTY for the admir✓istration of p;ragrerr:.s to pro\1icle: 
se:r ·ces to clier:ts as req1.;rirec by ~B'I,'. 

a. The A/.J •. s.hal : ~im?t acr...ess :c• client data ·fa 1be-A.~t.. anCJ any subconcrac.:c.r staff whose ::k,ties 
.spec:ificall)I recuire aece::s to .such data i""J the i:;-ertnrmance of their ass·ane:d uties. AA.A or 
sub,:.or.tra.dor .st9f sh ell no~ s::::cess :a 'l ir:d.iitidusl c:ii:nt diata for persoc:,al p .1rpose:s. Client:. ::.hall 
only- !be pen,T,itte-d to access tt>eir owr. data. 

b. The ,AAA shal: ensure: esci':. e"!'.",pk:yee sigr.:s the Conv-eclor Agreement on N'cndisdasure of 
GonEdential lnfom !:!!for. k,rm, p!cvid'ed by t'he: Dep:srh'rl;:nt ta acl<r;cn.,•ledJe the data sci::ess 
requf emerit:: pri'o- kl DSHS grartin:g access. ACDes:: will be g've:, c:n(y to tie:ts neces:ary ~o the 
performance c,f this. ,.::i.greement Tr.e AAA :shal' ret.sici the! c.rigi'Tis:I ~Jon.:f sclo.sure: form en □Le. The 
AA4 sha.11 hs·..r.2 the f em, S'.'ailsble far DSHS: review 1.,;p:in request. 

The AAA rm.:st pr,::r,.ride an annual w;itten rem'nder cf ihe t-.fcncli::closure reeQii.;irem.ants to a.II 
•emplcye~s w~;th ;;;ccess to :re date kc remi d tnem ofihe limitaifo'"is. u::e c,r j:,ublishlng of ds.t!:I. Tre• 
AA.I.; shall retain doc:11me:niation o"the reminder on fi.'.e for monitoring pJrpose:.s. 

c. The.~ shali ITTot use Cl'J disclose any information oonceming ar.y DSHS cl"e:nt for :an1• i:;urpose nof 
directl1• connecte-:1 ·v.-~th the admi:-iis:l:1,atk.1n of the .AAA's respcmsibWties under this Agreement except 
by prier \W«ten cc:iser.:t of the DSHS c!Sen:, h" ,',her attorney. pa ent er ,guardian. 

ti. The AJ!..A ,::w Us se,vic:e p:ravide;- may disclose jr.forms.ticn to each ci~he~· oJ k:, OSH S for purpcs.es 
::lirec-tl1• connected •,•,ith the arimi7iistva!inr. of th err prcgrrams. This ircl'.Jd2s, but is !:'lot limited tc, 
de:1:m1i11ing eligibiLtty, prnv'j'n@ si:r.•k:ies., and psrticipafon in sn s.udii. The AAA. anci ns se•••."iC--= 
prcvid:~s shsil dis:::lo.se infom-,at'o:-i fo .. research, sististic:al . m::initcrk1g· a .,a e·,.ral':Jaticn pu7poses 
ca.:icuctec' ty .sppap-ist2 ~e:1eraf s.ge'1'lcies and DSHS. DSHS ITT,ust s.uthori:Ze in 1.r.1·itir-9 1/r,e, 
disclos1.:re: of this irf•o·~mstic•n fo any ether party no: identified in. fui:s sectior:.. 

ec. Tre .t..laA .sta:r sha: : not link th-2 a3i:a ''"'•i"i.. per:Sa;nl:.I cis:s. Il: im:livia.u.:1l'y 1ci-2ntifial:;e dats fr-:.m -sr1 
cf~ er sc u:-oe- c1or r:!-.::l!.: clc.sE f·.ec dats •.tr le.ss .si:ec'.'fica ll:,.• .suih c riz<:c ir ihr:: ,;G re:e mi:nt or by the pior 
wrltteri cc;,sert ::i:" DSHS . 

f. Tr ii: AAA ::hal ,1c,tiff e 9,:'0
, s~·stem .Ad mhistre1or v.-ilHn '!ive bus.iness dsy.s wr e;r1 a t.: ser leave::; 

emplcyment or othe;-.vise r::i kln.ger req,Jires. system ac.-:ess. Upcn ncfifica.fo:m. the Sj,1::11:m 
A:::lmiristratorwill deactivate 1he IJser ID and terminate: ,e~ss r.c t:1e applicable: appJication[s}. T1r1e 
AAA sba ll contrm '!he• need far con!im:.ced s:oc:~ss far each User of ihe ACD c:n a q us:r::.e:rly ::.s:sis .. 

g. The AAA.-= hsl! er.sure: that mi l1 regis!l:E:red system Users ac.:ess s nd u.se f.he. sy-.ster.-:s ir t'"lis 
A8r:emer:t, 1JS<: c:nty fr,e:ir ovm User JO er,d ~a.ssword to access th£! S)•stems and do not a.le:,,, 
e-r.r,ployees v.-ho are, i!'lCt :regis-tered to bcrrow a User m or password to access any .,.ystems. 

h. Acce$:S to sys!ems !!!'7,a:1 be ca:nh::11;;01.Jsty tra-cked ancl monitcmarl. DSHS reserves the r.igM s,t ar,~· 
time tc oor.duci audits of sy.stems e.ccE!'.s.s :and 'Lise, e::ii:f to i::11:estig ate µcos,s°.b. e vfo!a'fors cf this 
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Agreement ai!'ld.•'or v'iolaf:ans of federal ,end stafe laws and regu!aeions governing acoess to 
protecled heelth 1r.fbrmatio11. 

AAAs LJ.sir. g tr,e WC'F Salesfurce Consoh: will have access to ESD and HCA date for \NA Ceres iha-t 
is sr.erec::I wnh DSHS. See M1e, DSHS-HCA emf DSHS~ESD dafg sf,,aring agreements for WA Cares 
for more information allo•.Jt the req u[re ments for those d'eta. 

:5. Olssemination to, Staff. Ptiorfo !",s.king informe1ion .available to ne:w staff and annually fhe~eaffl:e:r, the 
A.AA shall en.su~e !that s1aff'acoessfng the F',e..-,sonal .nforma.ticn or PHI 1.rnderthis Ag .eementare :lr:efned 
i:-: HIPAA :use ,B::'\Ci di.sclosure ,of PHI; requFremen.ts sr.d imderstsrid: 

a. ConfdentiaJity •Of Client Da'i:a 

,:t; ::li:r.t date fE-.:::::ilifioec1fial and is protected l::y v.sr'ious state ard federal lew.s:. The t:esi:s for 1his 
pr•o~ection 1.s 1ir,e ind[vid ual's '.ight fo pri•,•a:.cy a.s 'Outlined 1n the H l?PA Frivacy R,;,Je- 45 GFR 16C 
to •t5 CFR 164. 

(2) Pers·::i.ns ! I nforr:'1-eifon means demog rs.phic ar;.d 5nancia I irfo,ma.tion ;;;l::out a partic•..1lar ll'IC i~•idu.al 
tlia.t :i.s obta·inecl thn:rc1gh on.e or mo·e. s.01.t1rces (such as nam'.:!, a.ddress, S-SN, aric pncne 
.rium~ers.). RC'N 42.56.2·10 lists i!he infom,ation thai is e.,e:emptfid from pub!ic i11:5peclfon amt 
copying. 

t::. Use -cf Client o .af.E. 

1: : ) :'.:li•er t dsts 111ey te usa!d c:rily for pulll o::es of' 1hes1:; oortra.:::ted ser." :::e-E, clirecfiy '.e.lared' kt 
oro-.•' :tng .se.r,•t:::es io the clier.t ,or for tr.-= op-e :e1fon af r-cme .ar.d ,::o ...,,mJrcity li-.,in;;i prog•ams .. 

(2) .An; p!' . .sanal 1.,se o~ cliert Hnformafon i::. skictl:,i prohibited. 

(3) Ac:::ess 'io data tnu.st he lirt:: ite::l ta those. sts~whas.e cu:!fes speciiical!y , e.q:Jire .;:cce:ss tc such 
".:!eta tn the perfomiarrce of thei- assignerl duties. 

c. Di:sclc1Su·e o~ I nfon ati'on 

(") Clier;t infon.".".!afo:iri may be. :-)ro"tn:led ro the cFe;'1t, clienf's etithoriz:ed g1.1e, dien. er a clien'::-
9,;.;th,:,rized 3rd pert;r pe:ri.tii'AC 3.SE',--<)·1, a:nd :f:.e ong Te:rru Gare r,., enual. 

(2) :'.:li:rt infor'l'",ati1,n may· be. dis:::lc.sed to other indi-..1duols or ager·cies cn[y for pu rp□Ees of 
aciminrster ir:;;i CSPS :programs. 

(3) Que:stions , elated ro r.fisclos,..1re ere ta l::e c-irecl.ed to the Hom-: and Commu:nrt'j' Pzograi<~.S P:ubli~ 
Disc: os ure C-oorcinat-or. 

(4) .~n:., aiscbs'.\re af ,nforr:-1ei-ou canfrs,1 to th.is .se:::fJon is ;...1n9wth::i, ;ze.d ;:;r-d i.s = uojeat to pe~'ls,lties 
]::le:-:tifle::I [n law. 

6. Security of Data 

a.. The ,t.AA. ::ha[ take reasooab[e preca.utior:,s to secure against U"1euincriz~d pnys":::al and ele01ronic 
are-ess to d.9(s , which shall be prntecte,d ins. mamnerth.9~ prevents unai..thori.zed pe~scms, L'1ctuclirng 
the general p:.ibli ~. ifn:m.1 retrieving data by mean:.s of cci,mputer, re . ~,c-te te11T1:nal. c•r ether rreans. 
The .AAA ::.hal, take drue <:;a~e to ensure AAA. and it: s•.;ibcontractors proted said de:s, flom 
una.ufucrizeal ph'.:;'sk e and'. e!ecirnnic access: The AAA s aCJrth,::irized fo store data c,n porta'bre 
de~'!Des srd media. The data v,m be stored on camp.uters with ::ee,,.;,r;fy-systems that requi.re: 
ir. d~vic ut1I user !Os, an::l hardened ps..ssvrords. Only persons who ihave signed fue Contractor 
Ag,"Eement ,a,'J M:mdiso,·osure cfGor.fidential •1nfi:m:r.a/jr;;,'J fo!Tfl CO\'ering thBS data share .agreement 
wLI be al::'e fo .acr~ss. ~he ds:is thet Washington stat>;; shsres 11,.-ith tt-,e• AAA uinde r th[.s ,~reemer:.t. 
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b. The AAA sharn ensure disks andlor documents generated in printed form from the electronic file are 
properly returned, destroyed or shredded when no tonger needed so unsuthorized inr:iiYiduets 
cannot access client in:fomiation. Data destroyed shall include all oopfes of any data sels in 
possessKJn after lhe data has been used for the pur,pose specffied herem or within 30 days of the 
dste of tsmmstion, and certify such deslrueoon to OSHS. DSHS shall be r,esponsible for 
destroying the returned documents to ens1Jr,e confidentiality is maintained. The Data provided by 
DSHS will remain the property of DSHS and 'MIi be promptly destroyecf as aUowed by law when the 
AAA and its suoonntracfors nave completed the: worlc for which ttle informatioo was required, as 
fully described herejn . 

c. The AAA shal! protect informaticn accon:!ir;g to state end federal laws i:ncftJdillQ the following 
incorp,o:rated by referenoe•: 

(1) Privacy Act 1974 5 USC subsection 5ti2a: 

(2J Chapter 40.14 RCW Preservation and Destruction of Public Records; 

(3) Ch:apt& 74.04 RCW General Provisions - Admlinistration; 

(4) Chapter 42.56.210 RCW Certain Persona.a & Other Record.s Exempt; 

(5) 45 CFR 205.50 pmyides. foe Safeguarding information for the ffinancial sssistar,ce Programs and 
identifies limitations to disclosure of said mfonnat.~n; and, 

te) Pu.Mc Lew 99-508 (18 USC seclion 25·10et. Seq. Elecfronic Communications Privacy Act of 
1986} Part A of T'rtle JV ofihe Social Security Act authorizes disnlosu.re of client in.formation and 
provxles for safeguards, which restrict the use or disclosure of information concerning 
spp1icams or reeipienls to purposes directly connected wi1h administration of the program. 
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Exhibit A - Data Security Requirements 

1. Definitions. The words and phrases listed below, as used in lhis Exhi'lilt, shall each have the following 
definitions: 

a. ~AES• means the Advanced Encryption Standard, a specificaoon of Federal Information Processing 
Standards Publications for ttie encryption of electronic data issued by the National Institute of 
Standards and T e.chnology {htlp1/nvlpubs.nistgovfnistpubs/FIPSJN IST.FIPS.197 .pdf}. 

b. eAutholized Users(st means an individual or individuals with a business need to access DSHS 
Confidential Information, and who has or have been authorized to do so. 

c. "Business Associate Agreement" means an agreement between OSHS and a contractor who is 
receMJlg Oat.a covered under the Privacy and Secumy Rules of the Health Insurance Portability 
and Accountabi'lfly Act of 1996. The agreement establishes pem1itted and required uses and 
disclosures of protected health infofmation (PHI) in accordance \Wh HlPAA requirements and 
provides obfigations for business associates to safeguard the information. 

d. •category 4. Data• is data that is coofidential and requires special handling due to statutes or 
regulations lhat require especially strict protection of the data and from which especialy serious 
consequences may anse in the event of any compromise of such data. Data classified as Cal:egOfY 
4 includes but is not limited to dam protecied by: ffle Health Insurance Portability and Acoountabi!ity 
Act (HIPAA), Pub. L 104-191 as amended by the Healttl lnfomlation TechnoPogy for EC011omic and 
Clinical Health Act of 2009 (HITECH), 45 CFR Parts 160 and 164; the Fmruly Educational Rights 
and Prtvacy Act (FERPA}, 20 U.S.C. §1232g; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 (htlps:/hltww.irs.gO'll'/pubilTS-pdl!p1075.pdf); Substance Abuse and Mental Health 
Services Administration regulations on Confidentiality of Alcohol and Drug Abuse Patient Records, 
42 • CFR Part 2; andJor Criminal Justice lnfmmation Services, 28 CFR Part 2D. 

e. •cfoucr means data storage on servers hosted by an entity othef" than lhe Contractor and on a 
network outside the control of the Contractor. Physical storage of data in the cloud typically spans 
multiple servers and often muffiple locations. Cloud storage can be divided between consumer 
grade storage for personal files and entefprise grade foc companies and governmental. entities. 
Examples of consumer grade storage would include ITunes, Dropbox, Bo)(.com, and many other 
entities. Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspace. 

f. "En~ means to encode Confidential lnfonna5on into a format that can only be read by those 
possessing a "key"; a password, digital certificate or olher mechanjsm available only to authorized 
users. Encryption must use a key length of at least 256 bits for symmetric keys, or 2048 bits for 
asymmetric keys. When a symmetric key is used, the Advanced Encryption Smndn (AES) must 
be used if available. 

g. "FedRAMP" meallS the Federal Risk and Authorizalion Management Program (see 
www.fedramp.gov), which is an assessment and authorization Pf"OCess that federal go.vemment 
agenci~ have been directed to use to ensure sec:umy is in plac.e when accessing Cloud computing 
products and services. 

h. "Hardened Password" means a siring of at least eight characters containing at least three of the 
following four character ctasses: Uppercase a!phabetic, lowercase alpha.beti c, numeral, and special 
characters such as an asterisk, ampersand, or exclamation point 

i. •Mooil'e Device• means a computing device, typically smaller than a notebook, which runs a mobile 
operating system, sucfl as iOS, Android, or Windows Phone. Mobile Devices include smart phones, 
most tablets, and other fonn faetors. 
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j. "Mulli--factor Authentication• means oonlrolling access lo computers and o1her ff resources by 
requiring two or more pieces of evidence th.at the user is who they dairn to be. These- pieces of 
evidence consist of something the user knows, such as a password or PIN; something the user has 
such as a key card, smart card, or physical token; and something the user is, a biometric identifier 
sucll as a fingerprint, facial scan. or retinal scan. ap1N• means a personal identification number, a 
series of numbers which act as a pnsword for a device. Since PlNs are typically on1y four to six 
charactefs, PINs are usually used in conjunction with another factor of authentication, such as a 
fingerprint 

k. "Portable Device• means any computing device with a small form factor, designed lo be transported 
from place to i,iace. Portabte devices are primarily battery powered devices with base computing 
resources in 1he tom, of a processor, memory, storage, and network access. Examples include, but 
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Port.able 
Device. 

I. aPortable Media'" means any machine readable media that may routinely be stored or moved 
ildependently of computing devices. Examples inclu.de magnetic tapes, optical discs {CDs or 
DVDs). flash memory (thumb drive) devices, external hard drives, and internal hard drives that have 
been removed from a computing device. 

m. "Secure Area• means an area to whicll only authorized representatives of the entity possessing the 
Confidential lnfomlation have access, and access is conlrolled through use of a key, card key, 
combination Ioele, or comparable mechanism. Secure Areas may include buildings, rooms or 
locked storage containers (such as a filing cabinet or desk drawer) within a room, as long as access 
to the Confidential lnfoonation is not available to unauthorized personnel. In otherwise Secure 
Areas, such as an office wi1h restlicted access. lhe Data must be secured in such a way as to 
prevent access by non-authorized staff such as janitorial or facility security staff, when authorized 
Contractor staff are not present to ensure that noo-authorized staff cannot access it 

n. "Trusted Network" means a network operated and mamained by the Contractor, which indudes 
security conlrols sufficient to protect DSHS Data on that netwofk. Controls woud include a firewall 
between any other networks, access control lists on networking devices su.ch as rooters and 
switches, and other such mechmsms which protect the confidentiality, integrity, and availability of 
tile Data. 

o. •unique User m~ means a string of characters that identifies a specific user and which., in 
conjunction with a password, passphrase or other mechanism, authenticates a user to an 
information system. 

t. Autho.-ity. The security requirements described in this document reflect the applicable requirements of 
standard 141.10 Chttps1/ocio.wa.qov/poticies) of lhe Office of the Chieflnfonnation Officer for ltie state 
of Washington, and of the DSHS lnfomumon Security Policy and Standards Manual. Reference 
material related to these requirements can be found here: https:J/www.dsh.s.wa.gov/ffalkeepinq-dshs­
client-mformalion-pri ate-and-secure, which is a site developed by the OSHS Information Security 
Office and hosted by OSHS Central Contracts and Legal Sewices. 

~. Administrative Contlots. The Contractor must have the following controls in place: 

a. A documented security policy governing the seture use of its computer networ1c and systems, and 
which defines sanctions that may be applied to Contractor slaff for violating that policy. 

b. !f the Data shared under this agreement is classified as Category 4, the Contractor must be aware 
of and compl'iant with the ap.plicable legal or regulatory requrrements for that Category 4 Data. 

c. If Confidenti3! lnfom1 atioo shared under this agreement is classified as Category 4, the Contractor 
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must have a documented risk assessment for the system(s) houSJng the Category 4 031:a. 

4, AuthOl"ization, Authentication, and Access. In order to ensure that access to the Data is limited to 
authorized staff, the Contractor must 

a. Have documented policies and procedures governing access to systems with the shared Data. 

b. Resbict access lhrough administrative, physical, and technical controls to authorized staff. 

c. Ensure that user accounts are unique and 1hat any given user account logoo ID and password 
combination is known only to the one employee to whom that account is assigned. For purposes of 
non-repudiation, it must always be possible to detennine wflich employee perfonned a given action 
on a system housing the Oat.a based solely on the logoo ID used to pertonn 1he a coon. 

d. Ensure that ooty authorized users are capable of accessing the Data. 

e. Ensure that an employee's access to the Data is removed immediately: 

(1) Upon suspected ampromise of 1he user credentials. 

(2) When their employment,. or Ure contract under which the Data is made avaiable to tflem, is 
tenninated. 

(3) When they no longer need aecess to the Data to fulfill the requirements of the contract 

f. Have a process to periodically review and verify that only authorized users have acress to systems 
containing DSHS Confidential fnfonnafion. 

g. When accessing the Data from within the Contractots networt (the Data stays within the 
Contrac1Dr's network at an times), enforce password and togon requirements for usem within Ure 
Contrac1Dr's network, including: 

(1) A minrmum length of 8 characters, and containing at 1east three of the following character 
classes: uppercase letters.· lowercase letters, numerals, and special characters such as all 
asterisk, ampersand, or exclamation point 

(2} That a password does not contain a user's name, logon ID, Of any foon of thei" full name. 

{3) That a password does not consist of a single dictionaJY word. A password may be fooned as a 
passphrase which oonsfsls of muftiple dictionary warns. 

(4) That passwords ore :sigrificantty different from the previous four passwords. Passwords that 
increment by simply adding a number are not considered significantly dttferent. 

h. When accessing Confidential Information from an external location {the Data wiD traverse the 
ln1emet or otherwise travel outside ltle Cootractm's network), mitigate risk and enforce password 
and logon requirements tor users by employing measures including: 

(1 } Ensuring mitigatioos applied to the system don't atlow end-user modification. 

(2) Not allowing the use of dial-up connections. 

(3} Using industry standard protocols and solutions for remote access. Examples would include 
RADIUS and Citrix. 
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(4} Encrypting all remote access traffic from the exrernal workstation to Trusted Network or to a 
compooent withrn the Trusted Netwoi1c. The uaffic must be encrypted at all times while 
traverairig any network, including the Internet, which is oot a Trusted Nel\vort. 

(5) Ensuring that the remote access system prompts for re-caulhentication or performs automated 
session termination after no more ff:tan 30- minutes of inaciMty. 

(6) Ensuring use of Multi-factor Authentication to connect from the external end point to the internal 
end point. 

t Panswords or PIN codes may meet a lesser standard Ef used in conjunction with another 
authentication mechanism, such as a biometric (fingerprint, face recognition, iris scan) or token 
(software, hardware, smart card, etc.) in that case: 

(1) The PIN or password must be at least 5 letters or numbers when used in conjunction with at 
Jeast ooe ottlef authentication factor 

(2) Must not be comprised of all the same letter or number (11111, 22222, aaaaa, would not be 
accept.able) 

(3) Must not contain a •run• of three ormore oonsecutive numbers {12398, 98743 would not be 
acceptable) 

j. If the contract specifically allows for the storage of Confidential lnfonnation on a Mol:Jile Device, 
passcodes used on the device mu..ctt: 

(1) Be a minimum of six alphanumeric characters. 

(2) Contain at feast three unique character classes (upper case, lower case. lefter. nlfmber). 

(3) Not contaln more than a Ulree consecutive character run. Passcodes consisting of 12345, or 
abcd12 would not be acceptable·. 

k. Render the device unusable aft« a maximum of 10 failed logon atrempts. 

5. Protection of Oat.a. The Contractor agrees to store Data on one or mare of the following media and 
protect lhe Data as described: 

a. Ha.rd disk drives. For Data slored on local workstation hard disks, access to the Data will be 
restricted to Authorized User(s) by requiring logon to the local workstation using a Unfque UseJ" ID 
and Hardened Password or other authentication mechanisms wtiich provide equal or greater 
security, such as bfomebics or smart cards. 

b. Network server disks. for Data stored on hard disks mounted on network servers and made 
available lhrough shared tosders, access to the Data will be res1ricted to Authorized Users through 
the use of access cootrol lists which wil grant access only after tfle Authorized User has 
autheriticated to lhe network using a Unique User ID and Hardened Password or other­
autheritication mechanisms which provide equal or greater security, such as biomebics or smart 
cards. Data on disks mounted to such servera must be locatedi in an area which is accessible onty 
to authorized personnel, witf1 access controlled ltrrough use of a key, card key, combilation lock, or 
comparable mechanism. 

for OSHS Confidential I nfOffl'lation stored on these disks, deleting unneeded Data is sufficient as 
k>ng as the disks remain m a Secure Area and otherwise meet the requirements listed in the abov,e 
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paragraph. Destruction .of the Data, as outlined below in Section 8 Data Dlsposilion, may be 
deferred until the disks are retired, replaced, or otherwise taken out of the Secure Area. 

c. Optical discs (CDs or DVDs) in tocal workstation optical disc drives. Data provided by 0SHS 
on optical discs which wm be used in local work.station optical disc drives and which will not be 
lransported out of a Secure Area. When not in use for the contracted purpose, such discs must be 
Stored in a Secure Area. Workstations which access DSHS Data on optical discs must be located 
in an area which is accessible only to authorized personnel, with access controlled through use of a 
key, card key, .combination lock, or oomparab!e mechanism. 

d. Optical discs (CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by 
DSHS on optical discs wtiich will be attached to network servers and which will not be transported 
oot of a Secure Area. Access to Data on these discs will be resmcted to Authorized Users through 
the use of access mntrol lists which will grant access only after the Authorized User has 
authenticated to the netwm llsing a Unique User ro and Hardened Password or other­
authentication mechanisms which provide equal or greater seamy, such as biometrics or smart 
cams. Data on discs attached to such servers must be located in an area which is accessible only 
to authorized personnel, with access controlled through use of a key, card' key, combilation lock, or 
comparable mechanism. 

e. Paper d:ocuments. Any paper records must be protected by stoling the records in a Secure Area 
which is only ,accessib1e to authorized personnel. When not in use .• • such rea:irds must be sfored in 
a Secure Area. 

f. Remote Access. Accen to and use of the Data over 1he State Governmental Network (SGN} or 
Secure Access Washi11gton (SAW) wi!J be controlled by DSHS staff who will issue authermcation 
credentials (e.g. a Unique User ID and Hardened Passwmd) to Aulhorized Users on Contractors 
staff. Contractor will notify DSHS staff immediately whenever an Authorized User in possession of 
such credentials is terminated or otherwise leaves lhe employ of the Contractor, a11d whenever an 
Authortzed User's duties change such that. ttle Authorized User no longer reqwres ac.cess to 
perfonn work for this Con'lrac.t. 

g. Data storage on portable devices or media. 

(1) Except where otherwise specified herein, OSHS Data shal not be stored by tile Contractor on 
portable devices or media unless specificatty authorized within the t.em1s and conditions of the 
Contracl If so aulliorized. the Dam shall be given the following protections: 

(a) Encrypt the Data 

{b) Control access to devices with a Unique User ID and Hardened Password or stronger 
authentication method such as a physical token or biometrics. 

(c) Manuany lock devices whenever they are leff unattended and set devices to lock 
automatically after a period of mactivity, if this feature is available. Maximum period of 
inactivity is 20 minute$. 

(d) Apply administrative and pllysical securny controls to Portable Devices and Portable Media 
by: 

L Keeping them in a Secure Area when not in use, 

ii. Using check-rn/chec.k-out proc.ecfures when they are shmed, and 

iii. T 31!.ing fTequent inventories: 
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{2) When being transported outside of a Secure Area, Portable Devices and Porfallfe Media wtlh 
OSHS Confidential Information must be ,under the physical control of Coolractor staff with 
auUlorization to access the Data, even if the Oata is enayptect 

h. Data stored for backup purposes. 

(1) DSHS Confidential lnforrnalion may be stored on Portable Media a part of a Contractor's 
existing, documemed backup process for business corninuity or disaster recovery purposes. 
Such storage is authorized until such time as that media would be reused during the course of 
normaJ ba.ckup operations. If backup media is retired while OSHS Confidential lnformalion still 
exists upon it, such media will be destroyed at that time in acoortlance wllh the disposition 
requirements below in Section B Dam Disposition. 

(2} Data may be stored on non-portable media (e.g. Storage Area Networt drives, virtual media, 
ere.) as part of a Contracror's existing, documented backup process for 'business continuity or 
disaster recovery purposes. If so, such media will be proteded as oltierwise described in this 
exhibit. If this media is retired while DSHS Confidential Information still exists upon it, the data 
will be destroyed at that time in accordance with the disposition requirements below in Section 8 
Data Disposition. 

i. Cloud storage. DSHS Confidential lnfonnation requi"es protections equal to or greater than those 
specified elsewhere wi1hin this exhibit. Cloud storage of Daui is problematic as neither OSHS nor 
lhe Contraclor has contrm of the environment in which the Data is stored. For this re&$0n: 

(1) DSHS Data will not be stared in any comuner grade Cloud sorulion, unless all of Ole folloa'ing 
conditions are met 

(a) Contracto. has writtert procedures in place governing use of lhe Cloud storage and 
Contratto,- attests in wmmg that all such procedures wiU be unifOfTnly followed .. 

(b) The Data w,11 be Enccypred while wilhm lhe Contractor networil. 

(c) The Data wiU remain Encrypted during transmission to lhe Cloud. 

{d) The Data wfl! remain Enaypted at all times while residing withrn the Cloud storage solutmn. 

(e) The Contractor will possess a decryption key for the Data, and the decryption key wil be 
possessed oniy by lhe Contraclor and1or DSHS. 

{f) The Data will not be downloaded to n<n-authmzed systems, meaning systems that are oot 
on eilher the DSHS or Contractor networks. 

{g) The Data will not be decrypted until downloaded onto a computer w.ilhin !he control of an 
Authorized User and within either the DSHS or C.Ontracror's network. 

(2) Data will not be stored on an Enteqxise Cloud storage solution unless either: 

(a.} The Cloud storage provider is treaded as any other Sub-Conlracror, and agrees in writing to 
au of the requirements within this exhi>it; or, 

(b) The Cloud storage soft.moo used is FedRAMP certffied. 

(3) If tile Data includes protected heatth information covered by the Health Insurance Port.ability and 
Accountabifity Act (HIPAA), the Cloud provider must .sign a Business Associate Agreement prior 
to Data being stored in their Cloud SONtion. 

KC- 371-26 Martha & Mary 86 I P age 



Special Terms and Conditions 

6. System Protection. To prevent compromise of systems which c:onlain DSHS Data or through 'Wflich 
that Dala passes: 

a. Systems containing OSHS Data must have all se,curity patches or hotiixes applied wttnn 3 months 
of being made available. 

b. The Contractor will have a method of ensuring that Che requis.ite patches and hoffixes have been 
applied within the required limefiames. 

c. Systems containing OSHS Data shall have an Anti-Mmware appilc-ation, if available, installed. 

d. Anti-Malware software shall be kept up to date. The produc~ its anti-virus eogfne, and any malware 
dmabase the system uses, wiEI be no more than one update behind current. 

7, Data Segreg atlon. 

a. DSHS Data must be segregated or otherwise distioguishable from non-DSHS data. This is to 
ensure that when no longer needed by the ContractOf, all DSHS Data can be identified for relum or 
destruction. It also aids in detennining whether DSHS Data has or may have been compromised in 
lhe event of a security breach. As such, one or more of the following methods wil be used for data 
segregation. 

(1 J DSHS Data vrill be kept on media (e.g. hard disk, optical disc, tape, etc.) which wi!I contain no 
non-DSHS Data. And/or, 

(2} DSHS Data will be stored in a logical container on electronic media, such as a partition or folder 
dedicated to DSHS Data. And/or, 

(3) OSHS Data will be stored in a database which d contain no non-OSHS data. And/or, 

(4) DSHS Data wil1 be stored within a database and wiD be distinguishable from noo-DSHS data by 
the value of a specific field' or fields wifhin database reeoros. 

(5) When stored as physical paper documents, DSHS Dala wil be physically 5e!J"egated from non­
DSHS data in a drawer, faldef", or other container. 

b_ Whet1 it is not feasible or practical fo segregate OSHS Oma from noo-DSHS data, then both the 
DSHS Data and the non-OSHS data with which it ls commingled must be protected as described in 
this exhibit 

6. Data Disposition. When the contracted wcrt has been completed or when the Data is no tonger 
needed, except as l10!ed above in Section 5.b, Data shaB be relumed to DSHS or deslroyed. Media on 
Y.-'hich Data may be stored and associated acceplable methods. of desbuclion are as foilows: 

Data stored on: Will be destroyed by: 
Server or wortstatioo hard di.sks, or Using a "wipe" utility which will oveiwrite lhe Data at 

least three (3) limes using either random or sing1e 
Removable media {e.g. ffoppies, USB flash drives, character data, or 
portable hard disks) excluding optical discs 

Degaussing sufficiently to ensure that the Data 
cannot be reconstructed, or 

Phvsicalfv destrrniino the disk 
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Paper documents with sensitive or Confidential Recyciing through a conlracled firm, pro1t'ided the 
Information cootract with the reeyder assul"e$ that the 

confidentialitv of Data wil be oroteded. 

Paper documents containing Confidential Information On-site shredding, pulping, or incineration 
requiring special handling (e .. g. protected health 
information) 

Optical discs (e.g. CDs or DV05} Incineration, shredding, or completely defacing the 
readable smface with a coarse abrasive 

Maonetic taoe Deoaussino. incinerating or crosscut shredding 

9. Notification of Compromise or Potential Compromise. The compromise or potential compromise of 
DSHS shared Oata must be reported lo the DSHS Contact designated in the Contract within one {1) 
business day of discovery. If no OSHS Contact is designated in the Contract, then the notification must 
be reported to the DSHS Privacy Officer at dshsprivacyofficer@dshs,wa.gov. Conlnictcr must also 
take actions tD mitigate lhe risk of 10a and compfy with any notification or olher requirements imposed 
by law or DSHS. • 

10. Data shared with Subcontractors. If OSHS Data provided unda- lhis Contract is to be shared with a 
subcontractor, the Comract with Ille .subcontractor must include all ot the data security provisions within 
this Contract and within any amendments, attachments, or exhibits within this Cootracl. If the 
Contractor cannot protect the Oata as articulated wilrnn 1his Contract, then the conlract with Ille sub­
Contractor must be sullmitted to U1 e DSHS Contact specified for this contract far review and approval. 
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AAA DSHS I HCA Systems Access Request 
~ ..... 

AAA Additig User.; 
An An!aAgenqon Aging (AAA) may,equestaccess 1ovarious syst!!ms ilrits ~orconi'al:tafs (AAA User.;.) und« its Data 
Shive Agreenents (OS,\) with DSHS and HCA This ~ .Acceis ~(SAR)ft:lm ll'lU5t be signed by tie AAAAul1arizerill'ld 
MA Userihen !!'i4!11t ID Ille Al TSA SUA Coordnatorvia sean email at ~ .wa.acw. 
AMRemomgt15e15 
The MA Aulhor'iz2r must also nceifythe DSHS Al.. TSA SUA Coorvinamr using the SAR mm, 1lilhin live (5) business days whenever an 
employee (MA User) •ilh lll0Ce5!i 19111, le.wes employment er has a c:hange, ddulies such 1hat thee~ no longer requm 
i!iOCeSS. tflhe n!III0¥3I cf access is emergent. please iillcludeihat infamation willl Che request. 

MA 5ubcoolrac:tcrs Adding Users 
f access is being raquested by iln MA~. lhe subconlractlJr must send the SARfurm to .,e AAA via 5eCUre email, wtio'llli 
ilten sen<! ii to lhe ALTSA SU.A Coordnator wa secue email at ~ .wa.qqv. The Al..TSA SUA Coordina!Dr w'I 
accept 1he comp{elled SAR foon onlyfmm lhe AAA, oot lhe suboanlraclor. 
AAA S.Ulteonlrztlll'5 Remowino Users 
The AAA~ 111.1st also ll5e the SAR form io pmvlde ~ 1o 1be AAA wilrun we (5) busillll!Ss days whene\11!1" a 
su~ empoyee (AAA User) with access rigf!ts leaves empla,wnefll er has a changec of dulies such 1liat the eqtloyee no klnger 
rerp1rti access. If lhe J1!fflC1Vlll of access is emetgl!ffl. .please indlllle that information llilh the request 

DSHS illlllHCA will grant I n!fflavetheappropriate ac:c:ess pernissions ID the.AAA Oser. 

REQUEST TYPE REQUESTING ORGMIIZA.TIONAND MAri.iNG ADDRESS DATE RECEIVED 
D New user access 
0UpdeUSl!Facce5S 
D Rsnr:Mle 1151!1' access USER'S CARE ID (lf"APPI.JCAl!lEJ 

□ ·Ch.Ing!!--

SY'SlcUS HXESS REQUESTED THROUGH ALTSA 
□ VPN" 0 ALTSADataMan-CARE □ PRISM" 
□ ACESOnf;,,e 0 ALTSA Daia Man - P1 I AFRS OO!ieatReg-,• 
0 IPOne- Remove Only 0 WaCsn!Rpt Database 
SYSTEMS ACCESS REQUEST SET UP.AT MA U:\IEL 

□ ~Wel>Praducliion+Plilctice 0 ADS,\ Repcring 0 QAllonitor 
□ Bamodes-ct-.. 0 CLC / GetCare 0 BCS-Badigroond OM!dl 
□ Pmuicfl!IOneViewOnly'• □ ACD-~-.. 

AAA/ SubcontrilCiar User lnfonmtion 
I.AST 1WlilE FlftSTNAME U1DDLE INIJW. 

ID NUMllERttt PHONEIU6:Rc,,REA.OODE) USER'S BIAIL ADORess-•• 

TinE PRIOR N.JdalE {a-lAHGEK\ME REQUEST 

AM. ISUl!CONTRACTQft OFFICE ACCESS JUSTIFICATION 

. Please ~ 11!<1ftd fDm5 {see instructions} in addiliDn i, lhe 17-226 . .. FarPmviclerOne. pll!\ase: 1iloullhe separ.e Ncln-HCAEqlk,yeeAcc:ess Reqi,estiolmand send ilas a sep;irale rerp,est. -· Required: lite ID Number is ~ by-1he AAA A.utborizl!r. ... No generic email .dclles.ses (e..g. Hotmai . Grnail. Yahoo, etc.) 

PnitedM !),ab l\ccess Aolhom.ation 
The H!PAASec:ldy l'Lde5tail!s 1hiltev1!1Jemployee lhat needs access w eled!mc Pmtected Heath lmDrmation {ePK)n!ICei.ves 
auihorizalicn mm illl awn:1priale autholity and llat the need tor liis access based an jab fundiorJ « responsibilily is doalmenh!d.. I. 
l>.e ~ AAA Aulmrizer. wriy that the mcfnfiCiual far wham llis i110Ce55 is being reques1ed (AAA ~ has a business need:ID 
access lhisdaia. bas c:ompl9l!d the rl!IJli'ed HlPAA fraininD and 1be amua1 IT Securilyr.iining and has signed the requiA!d MA User 
Agreement en Sr.;ien1 Usage and Non- C>iscklsure afConidentiat lnrormatian incbled ·.tth llisAcc:ess Request. This AAA Use-'s 
access "ID m infoonalian is appnipriale underthe HIPM lnfcanaion Aca!SIS Managemefd. siancfard. In addiiion, this employee has 
been insinK:ll!d on 42 Code of Federal Reg!Ja6ons (CFR) Part2 flat grM!l'Tl5 lhe used al0ohd and drug abuse immalion and is 
aware lnai !his typed data must be used anJy in ilCCllRlancewltfl these n?gUliitilms. I have also ensured l\at h! necessary steps 
ha¥e been taiie,ri to valida the AAA User's identify be.fure allPl'DWll9 access iD oomideniial and .fll'l)lem!d infoima1icn.. 

Aulhariz.ing Signature 
MA AUTHOfflZER'S SIGNATI.lflE DATE I PftlNTE[ll NAME I EMA.tl..ADDRESS 
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Exhibit B 

AAA User Agreement on s~ Usage and Non-disdiasme of Conlidl!Dlial l!1ifr:lfmiltio 

Your AAA has enll!red AD Oala Share.~s} with the stile of W.shinpn Department of Saciai and Health Seniices {DSHS} and 
He-..lh Cze Alahorily (HCA) that wll allow JOU access to data and R!CXl'ds lhat - deemed Canlidedia[ fl'lformatim as defined belaw. 
Priorlo accessi,g llis Ccnfiden1ial lnbrmalioo J1JU nwst sign llis AM User Agreeml!nt System Usage and Ncn-Oisclcaire of Ccmidenfial 
lnSDrmali:Jn (Agreement). 

Confidentw lntomYtion 

"Ccinfiderml lnmrmaticn" means infDtmalioo llal:JS exen.,t from discloswe to the public orolherunaulhcrizedper50115underChap!Ec 
42.56 RCW or olher fi!deral or state laws. Ccdidaml lmormatmn includes, but is not~ ID. Pmectl!d Health lmormatiorl and Personal 
Jnformalion. 
"Prolecled Heaffll lnfannalion" means informaiion that ·ralales 1D: 1he ~ cl health care III an individual: the past prasent. ortul!ft 
physical « menta heallh or oondition of an ndividual; orthe past, present or fuiJre-parmenl filr provis.iml of health care lo an indiuidual and 
!l'ldudes demographic nfoonation lhat il:lentifi!!s the- incfr.<illual er can be used 1D identify the individual 

"Personal Information" means inbmatioo idermliabae ID ~ per.;.:in. including. b\Jt not imlt!!d to, infmmatian lhat reJates ill a p-.;oo's 
name, health, fnin:es, education, busl!less. use er receipt of gouemmenlill seiv'JCeS m adier ac1M1ies, addresses. il!'lephoP1e numbers,. 
social 5eCUrily rnnibers. drM!f ]ioense mimbers, fll!dit c.ml numbers, any olher identifying numbers. and any finaf!Cial identifiers. 

Regul;nory Requnrnents and Penalties 

Ste laws finduding, but not limited ID. RCW 74.04.000. RCW 74.34ll95, ~ RCW7D.021>20) and federal regulations (including. but net 
limed ii>. HIPM Privacy and Security Rules. 45 CfR Part 160 and Part 164; Ocnfidentialily of Alcmat and Drug Abuse Patielt Records. 
42 CfR. Part 2; and Safeguardill1J lnformalicn on Applicants and 8eneficiaries. 42 CFR Part 431, Subpart F}prollibil unaJlhorized acc:ess. 
use. ordlsdosure of Confidential~- Viala5an Df 8-ta.s may~ in c:rminal arcivl penalties orines. 

AAA User Assunnce of Confidentiality 
1n cansid4!f31ioofilr OSHS and HCA granting me access to the PRISM. ProvideOne. oroltll!f"syslems and1he CGnfidEnta lnfoonation in 
those syst!ms. I agree that I: 
1) Wil aoce515, use. and disdose ConDllemial lnfoonation only in acconiance will the 4l!fms cf ihis AgreEffll!fll and consis1ent wilh 

applcable ~ . regula.tiDnS, and polii:ies.. 
2) Have an authorized l:l!Jsiness requirement ID access and use DSHS or HCA !o}5U!fft5 and view DSHS or I-CA, Cardidenlial mformiltian. 
3) Wd oot use or disclose any C-lidefliial lnfurmalicn gained by reasan of !his Agreement fur ilfff axnme,roial or peGOll1ill purpose, 

reseaim or i1fff olher PIJlpOS@ that is not directly mnneded will client care c:oonmalian and quafity -~ 
4) Viii oot use my access to loot up er var infurmaoon about famf-f membel's. mends, the ~ orfriends af other employees. m-

any p1!1SOOS who al!I!! not din!ctly n!fa!led ID my assignee! job duties. 
5) Will mt discuss Confidential ln!orm31ion in ipub'ic spaces in a ni..mner • which OO<I'~ indr.· .uals could overhear and will not 

discuss Coofidem;al l:!foona6:xi wi ~ indi,-i;iuats. • spouses. domesfopartners., f.imily member.;, Cf fii:nds. 
6) Wlll pnll2Ct all Confidential lnfoonalioo against unauihorized - . access, lfJSdosure.. or loss by ell'flloyino ,ll!ilStllliible security 

measures. ncl!.ia11g physlcally secuir1o ilfff ~ do!llnents, a athennecfu ca1taiii,g Confidential lnfunnatian and viewing 
Ccnlidefttia! nformaiion criy on secure workstitions in ncin-ptlblic:-aieas. 

7) Wil DDt mate capes af Cmfidential lnbmalic:R or print~ 5m!eflS ~ necessary to perbm my assigned jab dlD!!!i and will 
not hnsferany Canfidmta ttfmna4ian IDa portable eleclmnicdeuice.armedium.. or l'l!IDOlreCcinfidential lmDrmalian ana panab!e 
device oc medium &om facility pl'elTlises. unless lhe informaliDn is encrypted and I hawe alllainecl priorpermissioo mm my~-

8) Will access, use or disclose lllllythe "minimum necessary" Conidelml lnfm'natian IBJlired ID perbm my assigl'M!d jab dimes. 
9) Will pmtect my DSHS and HCA systems User JD and pa5SIIIIDrti and not shale them wilh anyone or aflc!rf others 1D use any DSHS or 

HCA system logged in as me. 
tt:J) Wil not arstritiute, tr.insrer. or oltttnrise sham any DSHS softwae witl, an,aie.. 

U) Wil bwald i1111Y raquests llat I may receive ID disdose ConMenliai lnfonnation to:111)' supenri!illf"b-resaluticn and will immediaili!ly 
irlbm my~ of i1l'l'J acluai or patarlial security breilches imloMng Cartideniial fnfonnalion, or of any acc:es.s tD or use at 
Confidential Information by unaumurized m.ers. 

12) Understand at any lime, DSHS or HCA may audit ~. mania, access. a!lld disdcse infmnation about my .use of Ile systems 
.and that my ildl!ntianal or miin1Emanalmafian of lhe terms of ihis Ai,-eement may f'E!!Ui in rt!'ll0Caiian d privieges to a.a:ess 1he 
systems,disciplirlary adians agamt me. or~ civi oraiminal penalm!s or-mes. 

13) Understand that my as.st.tral'Kll! of camdenialily and these rerprements will .can1inue and oo not cease at lhe ~• I tenninaie my 
relaAionship will my empo,,er. 

Signatun 
AAA.I SU600NTRACTOR USER'S SIGNATURE DATE I AAA USER'S PRIHTED NAME 
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Exhibit B 

AAA Systems Access .~est lnstnxtions 
Please subnlit reqiae5ts inmvidually. 

The .AA.A DSHS f HCA SysG!mS Access Request faml is fur use by AM entities from outside and within 1he DSHS doma· 
(DSHS firewall). AAA entities have ~fferent procedures iD ~esi the majoriy of their needed sl,l'Stem access but will use the 
fonn for those systems req,uimg a set up « approval by HCS. ODA. or MSD. JiAA ·ellliies will also use lflis form when staff 
transfer between agencies or m fenninate .mcess when employees leave employment 

Request T:n,e 

• Chect one rx the optlClfls (New, Updale, Remove, « N.me-r:harnge ). Removal must be submiftl!d within fille t5) dilJ'!i af 
exit. 
► New user - The user has been approved for access ID one of 1he prog,ams. lisled and 1has no pewiO'IIS requests 

submitted. 
► Update user - User has accecss lo one or more cf the s151lems listed but an ad • • o I a.ceess is .nee~. Only mart 

the box nexi m l'he additional item. 
► Remove user - Matt; each of lhe boxes for which access is to be removed. 
► Ch.ange us.er name - Use lo update the user name due m • change. Fer ProviderOne 1his wi result in the 

termination of ihe prior iM:OC!unt and a new account created. 

Requesting Orgiffliution ilnil llililing Address 

., Enterthe user's office name and addn!!is (sabconlraams entertheirorpnization name and address). 
System Acl2ss Requested Sections 

• Chect 1he box next m each system requested and attach any aclcfflional docmlentamn requinMI for fhe program. If yot.1 
need a copy of the VPNfonn. p1easeecntactAl..TSA. • 

• AL TSA Data Mart. Access is specmc m each data-sotJR:e.. ff bo4tt dat.a sources ae needed. both boxes must be selected. 
• Appooations in ihe AAA section (Ban:ode. DOA J HCS Reporting. CARE. QA Moni1Dr1 are cn!aled at the AAA office. A 

signed ~ Df 1he 17-226 form .nust be sulllmlted m hcsaaan!quest@dshs..n.gov via sec:u:red email befare the 
iilCCOUl'lt(s}can becreated. 
► Nole: The PRISM and Olient:R~ boxes should be checked if the new staff rnanberw ·be ~ible for ac:,cess. 

An exlra step al' user and e.Chics lraining wil be reqund fur all PRISM and Client~ uSeJS and lllllSt be 
;:omplE!ted prior iD system a-cc@SS. 

► Ban:ode ffield can be one of Ile foliawing options: All Case Manager... CM Supervisor. Cteric:al, Clerical 
Supenrisor. Intern. Adm" Hearing Cooldinatoc. Ban:ode Specialist. CM JRP or AAA. IT. 

► ACD - Contracts Database can be one of Che followlng Cl(ltions: 4 -'- Sign Contracis; 5 - Create Cantrads; er 
9 - Approve Con!ra<:i5. 

► PraviderOne - Fill GUI: the HCA. Non-Employee Aooess Request fo.rm and !illb.m.it it separately to the AL TSA SUA 
Coordinator. HCS Non-Emp!layee forms submilltJ!d bv Cohri . King, Kitsap, Pieroe. Snohomish, and Yalama sboold 
be subotjt;ed using 5eellre email or MFT {managed fi1e transfer). 

AAA User lnfonnation 

• Emerthe user iirfurmation as indicated. 
• The AAA. Auth«izer wit assign an ID numberfrom the list provided by ihe Al. TSA SUA Coaninalor. 

► Fann w'I be rejected if this ~Id is ~ftblant. -
• Under AM Office enter the AAA Aulhoms's regional office. 

Access .Justif'ication 
• Enter~ason access is needed such as Case r.t:magement .md Clxmlinalion. Nursin; Cooldinaticm. Oversighi and 

Supeniision, l>l.mminatm of EJvbilily. 
Authorizing Signature 
• AAA Authorlzer-the .Dlb.orizer ml be Vl?rified tff the AL.TM SUA Coe~ . 

Nate-: AAA Authorizer signal.ura guarantees 1hat the saff member who is a.sting fm' aix:ess is eligible for the systems 
access requested. 

Non-Disdosure of Confidl!nml Information 
• Ensun! ·that the AM staff member has read the /lAA User Agreement. oo Sysb!m Us.age and Ncm-d:isclosure 

of Coniderdial lnftlrma&ln on 1he second page of !he AA.A Systems Access Req'Jesl form. 
• En1erthe requesting user's n.ame and have ihem sign and date the ;veement.. 

Once oomplieted. SCill'I bodli sides of the form and email ID ~s ...... qov using secure email. Do not 
emaiHonnsdi mALTSAHel karALTSAHel st-stiff. 
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Why was my form rejected? 

• Missilg imumlation: 

► lhe ~ I) fieklisJelttjri 

Exhtbit B 
AAA S)'SIEms Access Request 

F;recpient!y Asbd Questions CFAQ) 

► Banxxleor ACO prolle ~ismis!iqJ 

• lnclln1!d infarmaticn: 

► Email address is inwalid (e.g. emaiflll>J cradeni:ials results ·11 a bounOl!-bact or is an Outlook..oom, Gmai1. em. address) 

► Empl~ 10 ijs already in use - d!ei:t yoor " adsl-.eet and ensure lhe EID hasn'I been used bef'Ofe 

• Form is not signed. 

► Ensme bath lie AAA AulhClrizi!r and AAA user have signed m the appropriate fiefds 

VPN reqtiest lmn: is mis.si:lg frcm lhe request. 
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ATTACHMENT F: CONTRACTOR AGREEMENT ON NONDISCLOSURE OF 
CONFIDENTIAL INFORMATION 

This form shall be signed by each agency paid and unpaid staff that interact with this service 
contract. 

Agreement on Nondisclosure of 
Confidential Information - Non Employee 

ThiS form 1s for contractors and other non-OSHS employees. 

Confidential lnfonnation 

"Confidential Information~ means information that is exempt from disclosure to the public or other 
unauthorized persons under Chapter 42.56 RCW or other federal or state laws. Confidential 
Information inctud&s. but is not limited to, protected health informatiOn as defined by the federal rules 
adopted to implement the Health Insurance Portability and Accountability Act of 1996. 42 USC 
§1320d {HIPAA}. and Personal Information. 

·Personal Information"' means infomlation identifiable to any person, including, but not limited to. 
lnfonnation that relates to a person's name, health, finances, education, bUsiness. use or receipt of 
governmental services or other activities, addresses. telephone numbers. social security numbers, 
driver license n_umbers, other identifying numbers., and any financial identifiers or as otherwise 
identified in RCW 42.56.230. 

Regulatory Requirements and Penalties 

State laws apJ>licable to Department programs (including RCW 74.04.060, Chapter 13.50 RCW; and 
Chapter 70.02 RCW) and federal regulatiOns (induding Federal Tax laws -26 use ss.n13, n13A, 
7431: Federal taws for protection of National Directory of New Hires (NONH) infonnaflon raceived 
from ttle Office of Child SUppoo Enforcement (OCSE) 42 USC § 653 (I); AdminiStrative procedures 
for individual records- 5 USC § 552a (i); HIPAA Privacy and Security Rules. the Social Security Act, 
and chemical dependency rules at 42 CFR, Part 2) prohibit unauthorized access, use, or diSClosure 
of confidential Information. Civil penalties for viOlatiOnS of HIPAA PriVacy and Security Rules may be 
imposed up to $50,000 per violation for a total of up to $1,500.000 for violatiOns of eaeh requirement 
during a calendar year. Crtminal penalties may total up to $250,000 and ten years imprisonment. 

Reaulatorv Requirement$ and Penalties 

In consideration for the Department of Social and Health Services (OSHS) granting me access to 
DSHS property. systems, and confidential Information, I 39ree that I: 
t. Wdl not access, use. pubtish, transfer, sen or otherwise disclose any COnfidential Information 

gained by reason of thrs agreement for any purpose that Is not directly connected With the 
performance of the contracted services except as allowed by law. 

2. Will protect and maintain all COnfidential Information gained by reason of thlS agreement against 
unauthorized use, access. disclosure, modification or loss. 

a. Will employ reasonable security measures. including restricting access to Confidential 
Information by physically securing any computers. documents, or other media containing 
Confidential Information. 

"· Have an authorized business requirement to access and use DSHS systems or property, and 
view its data and Confidential fnformation if necessary. 

5. Will access, use and/or disclose only the .. minimum necessary"' Confidential Information required 
to perform my assigned job duties. 

Agtffment on Non<ftSCbsUf& d Confidfl!ti.al tnfonnation - Non EmployM 
OSHS 03-37◄8 (Rev t0/2024) 
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Regulatory Requirements and Penalties (continued) 
&. Will not share OSHS system passwords With anyone or allow others to use the OSHS systems 

logged in as me. 

7. WiU not distribute. transfer, or otherWise share any OSHS software with anyone. 

s. Understand the penalties and sanctions associated with unauthoriZed access or dtsclosure of 
Confidential fnfonnation. 

ft. Understand that it is my responsibility to report any and an suspected unauthoriZed access. loss, 
disclosure. or theft of confidential information. and that I am to foiward any requests tor access to 
such information to my supervisor or OSHS contact. 

10. Understand that my assurance of confidentiality and these requirements do not cease at the time 
I tenninate my relationship With my employer or OSHS. 

Regulatory Requirements and Penalties 

This fonn will be read and signed by eaeh non-DSHS employee who has access to Confidential 
information, and updated at least annually. Provide the non-OSHS employee signor with a copy of 
thiS Agreement and retain the original of eaeh Signed form on file for a minimum of Six years. 

Signature 
Print I Tvoe Name ~ _DSHS Emolovee s· nature 

Agt'ffment on Nondisdc>IUte d Con~ntial lnformrictl - Non Employee 
OSHS 03--3748 (Rn. fQ/2024) 
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ATTACHMENT G: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND 
OTHER RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge and belief, 
that it and its principles: 

a. Are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any Federal department or agency; 

b. Have not within a three-year period preceding this proposal been convicted 
of or had a civil judgment rendered against them for commission of fraud or 
a criminal offense in connections with obtaining, attempting to obtain, or 
performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Fed.era! or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly charges by a 
governmental entity (Federal, State or local) with commission of any of the 
offenses enumerated in paragraph 1.b. of this certification; and 

d. Have not within a three-year period preceding this application/proposal had 
one or more public transactions (Federal, State or local) terminated for 
cause or default. 

2. Where the prospective primary participants are unable to certify to any of the 
statements in this certification, such prospective participant shall attach an 
explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they have 
authority to execute this Certification. 

CONTRACTOR 

Signature:~4 ~ /., ,,_ 4 • 
• :/ ...,, l, / 

Print Name;- / L }._.-) lc-1-..£ u • • ~ :----

!:.' 1: /' Title: LLa l-> 

Date: f.--/ - I 1- - 2--& 
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ATTACHMENT H: CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

( 1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or employee of an 
agency, a Member of Congress, an officer or employee of Congress or an employee of a Member 
of Congress in connection with the awarding of any Federal contract, the making of any Federal 
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of any Federal contract, grant, 
loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a Member 
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned 
shall complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in 
accordance with its instructions. 

(~) The undersigned shall require that the language of this certification be included in the 
award documents for all subawards at all tiers (including subcontracts, subgrants and contracts 
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and 
disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making 
or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who 
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and 
not more than $100,000 for each such failure. 

Contractor Ofganization 
C 

..... ~ .. -
I 8 -11 l y 

Signature of Certifying Official Date 

Print Name 
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ATTACHMENT I: ASSURANCE OF COMPLIANCE REHABILITATION ACT 

HOME AND COMMUNITY LIVING ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE 

REHABILITATION ACT OF 1973, AS AMENDED 

The undersigned (hereinafter called the "teclpienr) HEREBY AGREES THAT it will 
comply with section 504 of the Rehabilitation Act of 1973, PL 93-112, as amended (29 
U.S.C. 794), all requirements Imposed by the applicable Department of Health and 
Human Services (HHS) regulation (45 CFR Part 84), Including (PL 101-336) Americans 
With Disabilities Act, (28 CFR Part 35) Nondiscrimination on the Basis of Disability in 
State and Local Government Services, and all guidelines and interpretations Issued 
pursuant thereto. 

Pursuant to § 84.5{a) of the regulation 45 CFR 84.5(a), the recipient giVes this 
Assurance in consideratron of and for the purpose of obtaining any and all Federal 
grants, loans, contracts (except procurement contracts and contracts of insurance or 
guaranty), property, discounts, or other Federal financial assistance extended by the 
Department of Health, Education, and Welfare after the date of this Assurance, 
includ1ing payments or other assistance made after such date on applications for 
Federal financial assistance that were approved 1before such date. The recipient 
recognizes and agrees that such Federal financial assistance will be extended In 
reliance on the representations and agreements made in this Assurance and that the 
United States will have the right to enforce this Assurance through !awful means. This 
Assurance is binding on the recipient, its successors. transferees, and assignees, and 
the person or persons whose signatures appear below are authoriZed to sign this 
Assurance on behalf of the recipient. 

This Assurance obligates the recipient for the period during which Federal financial 
assistance is extended to It by the Department of Health and Human Services or. where 
the assistance is in the form of real or personal property, forthe period provided for in§ 
84.5(b) of the regulatton 45 GFR 84.5{b}. 

The recipienc (Check "a" or "b') 
a. _ employs fewer than fifteen persons· 
b. v ~ employs fifteen or more persons and, pursuant to§ 84.7(a) of the.regulation 45 
CFR 84.7(a), has designated the following person{s) to coordinate its efforts to comply 
with the HHS regulation: 

l L }c,,,,l~ct .. , \ 
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ATTACHMENT J: ASSURANCE OF COMPLIANCE CIVIL RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

_____________ hereinafter called the "Applicant'r 
(Name of Applicant) 
HEREBY AGREES THAT it wm comply with Title VI of the Civil Rights Act Of 1964 (PL 
88-352) and all requirements imposed by or pursuant to the Regulation of the 
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that 
title, to the end that, in accordance with Title VI of that Act and the Regulation, no 
person in the United States shall , on the ground of race, color, or national origin, be 
excluded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity for Which the Applicant receives Federal 
financial assistance from the Department; and HEREBY GIVES ASSURANCE THAT it 
will immedlately take any measures necessary to effectuate this CONTRACT. 
If any real property or structure thereon ls provided or Improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall 
obllgate the Applicant, or In the case of any transfer of such property, any transferee. for 
the period during which the real property or structure is used for a purpose for which the 
Federal financial assistance is extended or for another purpose involving the provision 
of similar services or benefits. If any personal property is so provided, this assurance 
shall obligate the Applicant for the period during \Vhich it reta ins ownership or 
possession of the property. In all other cases, this assurance shall obligate the 
Applicant for the period during which the Federal financial assistance is extended to It 
by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining s!t'l1. 
s!OSJ.~J! Federal grants, loans, contracts, property, discounts or other Federal financial 
assistance extended after the date hereof to the Applicant by the Department including 
installment payments after such date on account of applications tor Federal financial 
assistance which were approved before such date. The Applicant recognizes and 
agrees that such Federal financial assistance will be extended in reliance on the 
representations and agreements made in this assurance, and that the United States 
shall have the right to seek judicial enforcement of this assurance. This assurance is 
binding on the Applicant, its successors, transferees; and assignees, and the person or 
persons whose signatures appear below are authorized to sign this assurance on behalf 
of the Applicant. 

=w-: y ··y_{_ . . ~1--.......- -- D i1;' , -/ 7- 7 { . 
Signature....,,......:::....::..-'---~ ,- ,,..:;. - ;:,.......a..___- __ ~--------- ate c ,:;. ' -F· 

~ C By L . 

(President, Chairman of Board, or comparable authorized official) 

z ~) /) .x /.). z -/ ~?c~ / .\ bt' ( L /-f '--/(\ <-; 7 {\ 
(Applicant's mailing address} 
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ATTACHMENT K: ASSURANCE OF COMPLIANCE OMNIBUS BUDGET 
RECONCILIATION 

HOME AND COMMUNITY LIVING ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA} ACT 

OF 1990 - ADVANCE DIRECTIVES, AS AMENDED 

The undersigned (hereafter called the "Applicant') hereby agrees that it will comply with the 
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the applicable 
Department of Health and Human Services (HHS) regulation (42 USC Section 1396a), and all 
guidelines and interpretations issued pursuant thereto. This act requires all service providers, 
participating in Medicaid, maintain written policies and procedures concerning "Advance 
Directives." (WAC 388-501-0125 gives further details.) 

If any real property or structure thereon is provided or improved with the aid of Federal financial 
assistance extended to the Applicant by the Department, this assurance shall obligate the 
Applicant, or in the case of any transfer of such property, any transferee, for the period during 
which the real property or structure is used for a purpose for which the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is provided, this assurance shall obligate the Applicant for the 
period during which it retains ownership or possession of the property. In all other cases, this 
assurance shall oblig~te the Applicant for the period during which the Federal financial assistance 
is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 
extended after the date hereof to the Applicant by the Department including installment payments 
after such date on account of applications for Federal financial assistance which were approved 
before such date. The Applicant recognizes and agrees that such Federal financial assistance will 
be extended in reliance on the representations and agreements made in this assurance, and that 
the United States shall have the right to seek judicial enforcement of ttiis assurance. This 
assurance is binding on the Applicant, its successors, transferees, and assignees, and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Applicant. 

Dated r8- \ L - z._ LI 

I-- , . 1-L 1- p, __ •. --/. / 1 Ii ,,. . u 
(Agency Name) ,/ 

sy,, ~~:~:Z: _/< -- ~ '< • \ i L1 le' 
~ sident, Chairman of Board, or comparable authorized official) 

/ ){J -1:x'',( 1,)-1 ~ u l S bo . LU~ °\ K.~ 7-D 
(Applicant's mailing address) ' 
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ATTACHMENT L: CONTRACTOR SIGNATURE PAGE 

€9 Division of Aging & Long Tenn Care 

SIGNATURE AUTHORIZATION FOR~ 

This signature Authorization Form shall be retained on file by Kitsap Comty Division of Aging & Long Tenn 
Care and shall remain in effect mtil a new one is submitted by the Subcontractor. 
SUBCONTRACTOR NAME AND ADDR~ - ~ CONTRACT NUMBER 

~ , ) PROJECT NAME 
Hn-L.-\-\..__o__ ~- V M ':) r o 'bax \-z.7 \ ~11. l~b ,LIJ~ 

I. CONTRACTS & AMENDMENTS 

n. 

This is to certify that the foll owing named persons are authorized to enter into contract and/or contract 
amendments on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE 

1. L '7 r\-e..+k, L ,~J'fl\..~..;il,..\");'/ 

2. £:i) L t- 12 r.L A/c..-lL--

3 .. _____ ______ _ 3. _ _ ___ ____ _ _ _ 

VOUCHERS 
This is to certify that the following named persons are authorized to sign and submit reimbursement 
vouchers on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE 

1.6//e "'- ( ~ (j•nrr~ 

SIGNATURE 
pf/-c.,,..,,..__ () l,k.,......,.,_.,, 

}. ___________ _ 
2. ________ ___ _ 2. _ _____ _ ___ _ _ 

3. _________ _ _ _ 3. _ _ _ _ ____ _ __ _ 

EFFECTIVE DATE OF AUTHORIZATION AUTHO~ED BY: 

------'l"'-
1 8..._1------'1 I .r 

month day ~ -
J.. L l ti.,)~ I\ ~.,. , t '· I C,,£.Ci 

Typed name and title 
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mu,oocum, 
Ela'~CF­
IQM::£J 

lcqa-
o.,,,tyOhar 
_ ,_,p:, __ ----­Olliot.........,. 
l'tlallo:*WSl'IO•l:&JIO 

~-~ ~--~ ---­.,._,...., ___ ....._ 
1'Mlw:__,_ 

... , .. ..,a , 
01111101 sm••n ••Ool.l't _ __,_~ 
"'-'"":-.mAZ1 

1/W'-14-MO ---~ ___ ,..,_,_..., 
ffllWI---............. -.-it 
,._: IM.a7AC7 
....__,,,_..,, 
,....,..-~­
Lloftl ....... ~ -=_...,.-----~----­.... co--. 
--8'7M7e 
,.....,..._,_c---·------_...., _____ * 
-~--ia4 -~----..rAaO ,--... .. 
,-; -..s1.-...., ___ , .. , .... 
Oas•••r Cu I J I • ..... --~ -......... ._ . ....... __ 
,_,....,_.. 
-Nill.~ _._..._ .-.---­Cid..._,.,.... __ 

""""':-.m.tl:D' 

~~­a.-------­f'lsiDNIIWd.--
----o..a:­
"11-- ...... -~-­
~----­---c----~a. 
...... o. ft. -----------ONalQ.DlrNIW -------..... --.~ 
,,__ ...., 4"11 
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ATTACHMENT M: KITSAP COUNTY AUDIT FORM 

Department of Human Services 
Do Wahbum 

Director 

Verification of Federal Funds 

This form must accompany the aiency independent audit when submitted to Kitsap 
Couniy. 

Agency: ___________ Director:'---------

Address: -----------------------
Phone Number: _________ Email: _______ _ 

o I did not perform a •2 CFR 200.331. single or proiram specific audit because 
Agency received less than $1.000,000 in Fed4!ral Funds for tht fiscat year ending 

c I performed a •2 CfR 200.331. single or proiram specific audit because 
Agency received $1.000..000 or more in federal funds for the fiscal year endini 

---· 

f'rint-

•Subpart F of 2 (:FR part 200, Unifonn Administntivt Requir'ements, C.ost J>rindflfes, .md 
lwoc Rtquiremtnts fot Federal Awards, as per 2 CfR 200.501. A non-federal •rititY Wit 
ellpfflds $1,000,000 or more in federal aWillrds dufinc ~-entity's fiscal yelf must have a 
sin~• or prograrn-spedfic audit conducted for that year in w:ordanc:e with the provisions of 
Subpart F, Aucfit Requit.-nents. 2 CfR 200.S14. Audit form, vixt-ted 7/23/202-S 

-•fl.loi.-......,_n•---...otoo-11 
-U.Nt-217.QU•FAX.__Affl 

-.-..-•uw . .....,. ... --..... 
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Client#· 134637 LUTHSERV 

ACORD™ CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

7/13/2026 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~R~tc, Julie Valley 
Propel Insurance rlJgNrfo Extl: 800 499-0933 I (A/C, No): 866 577-1326 
1201 Pacific Avenue ; Suite 1000 f~lJ~ss: julie.valley@propelinsurance.com 
COM Senior Care 

INSURER(S) AFFORDING COVERAGE NAIC# 
Tacoma, WA 98402-4321 INSURER A: National Fire & Marine Insurance Co. 20079 
INSURED INSURER B : Travelers Casualty & Surety Co. of Amer 31194 

Martha & Mary Lutheran Services INSURER c: Travelers Excess and Surplus Lines Co. 29696 
PO Box 127 INSURER D : Great American Insurance Company 16691 
Poulsbo, WA 98370 

INSURER E : Philadelphia Indemnity Ins Company 18058 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE ADDL SUBR 1:Bh:l5~1 1:Bhl5~ LIMITS LTR INSR WVD POLICY NUMBER 

A X COMMERCIAL GENERAL LIABILITY X NSC100718 07/01/2026 07/01/202fi EACH OCCURRENCE $1000000 -
-i ~ ~~~fulff,H 9E~~6tTr?encel _ CLAIMS-MADE X OCCUR $200,000 

X ·- Empl. Ben. Liab. MED EXP (Any one person) $5,000 
PERSONAL & ADV INJURY $1,000,000 -

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 

~ 
□ PRO- JXl LOC $3,000,000 POLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: Prof. Liab. $$1mm/$3mm 
E AUTOMOBILE LIABILITY X PHPK2565907007 07/01/2026 07/01/2027 fi:~~~~~~~if 1NGLE LIMIT s1,000,000 -

X ANY AUTO BODILY INJURY (Per person) $ 

X OWNED X SCHEDULED BODILY INJURY (Per accident) $ AUTOS ONLY AUTOS - HIRED f-- NON-OWNED PROPERTY DAMAGE X AUTOS ONLY X AUTOS ONLY fPer accidenll $ 

X Comp Varies X Coll Varies $ 

A UMBRELLA LIAB MOCCUR X ENSC100718 07/01/2026 07/01/2027 EACH OCCURRENCE $10 000 000 -
X EXCESS LIAB CLAIMS-MADE AGGREGATE $10 000 000 

DED I xi RETENTION $0 $ 

WORKERS COMPENSATION IPER I l~iH-
AND EMPLOYERS' LIABILITY y I N STATUTF 

ANY PROPRIETOR/PARTNER/EXECUTIVE□ E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? N I A 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 
If yes, describe under 
DESCRI PTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 

B Crime 107114857 ~7/01/2026 07/01/2027 $1 ,000,000 Limit 
C Cyber CYB10807170402 ~7/01/2026 07/01/2027 $1,000,000 Limit 
D D&O/EPL EPP9428662 ~7/01/2026 07/01/2027 $5,000,000 Limit 

DESCRIPTION OF OPERATIONS/ LOCATIONS / VEHICLES (ACORD 101 , Additional Remarks Schedule, may be attached if more space Is required) 
** General Liability Information ** 
Job#: 1 n/a 

RE: #KC-057-19 Martha & Mary Respite Care 

(See Attached Descriptions) 

CERTIFICATE HOLDER CANCELLATION 

Kitsap County Division of Aging 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

and Long Term Care ACCORDANCE WITH THE POLICY PROVISIONS. 

614 Division Street MS-5 

Port Orchard, WA 98366 AUTHORIZED REPRESENTATIVE 

I 
o~~ 

© 1988-2015 ACORD CORPORATION. All rights reserved. 



DESCRIPTIONS (Continued from Page 1) 
Washington State Dept. of Social Health Services, Kitsap County is included as Additional Insured on 
General Liability as their interest may appear as respects operations performed by or on behalf of the 
Named Insured, as required by written contract. With respects to liability arising out of the operations 
of the Insured, this insurance is primary, the following are included as Additional Insureds: Kitsap 
County, its officers, officials, employees and agents per attached form. 
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Issuing Company: 
National Fire & Marine Insurance Company 

Omaha, Nebraska 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

Endorsement No.: 

Forming Part of Policy No.: 

Issued to: 

7 

NSC100718 

Lutheran Services in the Northwest LLC 

Effective Date of Endorsement: 07/01/2026 at 12:01 a.m. at the address of the First Named Insured stated herein. 

BLANKET ADDITIONAL INSURED ENDORSEMENT 
{GENERAL LIABILITY) 

Only with respect to coverage provided under this endorsement and under the General Liability Coverage Part, and in 
consideration of the payment of the additional premium due, if any, and in reliance upon the representations of all insureds, 
the company and the insureds agree to amend the policy as follows: 

The definition of additional insured in the Definitions section of the Common Policy Provisions and Conditions is deleted 
and replaced with the following: 

Additional insured means any person or organization with which the insured has entered into a written contract or 
agreement prior to the event or offense agreeing: 

1. to add the person or organization as an additional insured; or 

2. to hold harmless or indemnify such person or organization. 

However, such person or organization is not an additional insured with respect to events or offenses arising from, 
or in connection with, any acts or omissions alleged to have been committed by that additional insured. 

The following subparagraph is added to all Insuring Clauses of the General Liability Coverage Part: 

The company's duty to defend and pay losses or claims expense on behalf of any insured shall extend to any 
additional insured meeting the terms and conditions of this policy, but only with respect to any loss or claims 
expense payable as the result of the additional insured's vicarious liability for the acts or omissions of an insured 
otherwise covered under this Coverage Part. 

However, the coverage provided to an additional insured shall not be broader than that which an insured is required 
by written contract or agreement to provide to that additional insured and is subject to all other conditions, 
definitions, exclusions and terms applicable to the insured. Additionally, coverage shall not apply to structural 
alterations, new construction or demolition operations performed by or on behalf of an additional insured. 

The following provision is added to the Limits of Liability section of the General Liability Coverage Part: 

ADDITIONAL INSUREDS 

Additional insureds share the Limits of Liability of the insured for which the additional insured is alleged to be 
vicariously liable for the acts or omissions of the insured otherwise covered under this Coverage Part. 

All other terms and conditions of the policy remain unchanged. 
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Issuing Company: 
National Fire & Marine Insurance Company 

Omaha, Nebraska 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

Endorsement No.: 

Forming Part of Policy No.: 

Issued to: 

8 

NSC100718 

Lutheran Services in the Northwest LLC 

Effective Date of Endorsement: 07/01/2026 at 12:01 a.m. at the address of the First Named Insured stated herein. 

BLANKET ADDITIONAL INSURED - MORTGAGEES, PREMISES LESSORS AND EQUIPMENT 
LESSORS ENDORSEMENT 

(GENERAL LIABILITY) 

Only with respect to coverage provided under this endorsement and under the General Liability Coverage Part, and in 
consideration of the payment of the additional premium due, if any, and in reliance upon the representations of all insureds, 
the company and the insureds agree to amend the policy as follows: 

The definition of additional insured in the Definitions section of the Common Policy Provisions and Conditions is deleted 
and replaced with the following: 

Additional insured means a mortgagee, premises lessor or equipment lessor named in a claim or potential 
claim that arises from an event or offense resulting from the acts or omissions of an insured with respect to the 
ownership, maintenance, operation or use of premises or equipment mortgaged or leased to a named insured that 
took place during the term of the mortgage or lease for those premises or equipment. However, such mortgagee, 
premises lessor or equipment lessor is not an additional insured with respect to events or offenses arising 
from, or in connection with, any acts or omissions alleged to have been committed by that mortgagee, premises 
lessor or equipment lessor. 

The following definition is added to the Definitions section of the Common Policy Provisions and Conditions: 

Mortgagee, premises lessor or equipment lessor means any person or organization who provides premises and/or 
equipment to an organization that is a named insured pursuant to a written mortgage or lease agreement during the 
policy period. 

The following subparagraph is added to all Insuring Clauses of the General Liability Coverage Part: 

The company's duty to defend and pay losses or claims expense on behalf of any insured shall extend to any 
additional insured meeting the terms and conditions of this policy, but only with respect to any loss or claims 
expense payable as the result of the additional insured's vicarious liability for the acts or omissions of an insured 
otherwise covered under this Coverage Part. 

However, the coverage provided to an additional insured shall not be broader than that which an insured is required 
by written contract or agreement to provide to that additional insured and is subject to all other conditions, 
definitions, exclusions and terms applicable to the insured. Additionally, coverage shall not apply to structural 
alterations, new construction or demolition operations performed by or on behalf of an additional insured. 
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The following provision is added to the Limits of Liability section of the General Liability Coverage Part: 

ADDITIONAL INSUREDS 

Additional insureds share the Limits of Liability of the insured for which the additional insured is alleged to be 
vicariously liable for the acts or omissions of the insured otherwise covered under this Coverage Part. 

All other terms and conditions of the policy remain unchanged. 
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