
CONTRACT NO. KC- 372-26 
KITSAP COUNTY CONTRACT FACE SHEET 

FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS 

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and 
includes the information provided below. A pass-through entity must provide the best available 
information when some of the information below is unavailable and supplement answers with 
unavailable information later obtained. All information below is required. 

Subrecipient's unique entity identifier: NA - state funds 

Federal Award Identification Number (FAIN): NA- state funds 

Federal Revenue Award Date: NA 

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2027 

~ Check to verify the information is in contract: 

~ Subrecipient's name (must match the name associated with its unique entity identifier): 

~ Federal award identification: NA 
~ Subaward Budget Period Start and End Date: July 1, 2026- June 30, 2027 

~ Amount of Federal Funds Obligated in the subaward: NA 

~ Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including 
current financial obligation: NA 

~ Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: NA 

~ Federal award project description, as required by the Federal Funding Accountability and 
Transparency Act (FFA TA): -'-"N'-'A'----------------------

~ Name of Federal agency, pass-through entity, and contact information for awarding official 
of the pass-through entity: NA 

~ Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: NA 

~ Indirect cost rate for the Federal award (including if the de minim is rate is used in 
accordance with§ 200.414): NA 
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CONTRACT NO. KC-372-26 
AGING AND LONG-TERM CARE PROGRAM SERVICES CONTRACT 

This Aging and Long-Term Care Program Services Contract ("Contract") is between Kitsap County, 
a Washington state political subdivision with its principal offices at 614 Division Street, Port 
Orchard, Washington 98366 ("County"), and PERS LLC, dba Safetyline, a Washington limited 

liability company, with its principal offices at 18804 80th Ave NE, Kenmore WA 98028 
("Contractor"). 

In consideration of the terms and conditions of this Contract, the parties agree as follows: 

SECTION 1. TERM, EFFECTIVE DATE, DEFINITIONS 

1.1 Term, Effective Date. The Contract is effective July 1, 2026 ("Effective Date") and 
terminates on June 30, 2027 ("Term") unless extended or terminated earlier. This Contract 
is not effective until signed by an authorized County representative. The Contract may be 
extended for additional consecutive terms at the mutual agreement of the parties. 

1.2 Definitions. Unless the context requires otherwise, these definitions apply and the singular 
includes the plural: 

A. Applicable Law means all federal, state, and local statutes, ordinances, regulations, and 
industry standards as amended , regardless of whether specifically cited by the County. 
This includes, without limitation, all laws governing health, safety, employment, and 
data privacy, chapters 74.08 (Public assistance eligibility standards), 74.34 (Abuse of 
Vulnerable Adults) , 74.36 (Funding for community programs for the aging), 74.38 
(Senior citizens services act), and 74.41 (Respite care services) RCW; Washington 
State Department of Social and Health Services regulations, Department of Health 
Home Care Agency licensing standards, and Health Insurance Portability and 
Accountability Act (HIPAA) privacy and security rules. 

B. Claim means any obligation, loss, lawsuit, liability, damage, judgment, settlement, fine, 
or expense of any kind or nature whatsoever, including without limitation all costs of 
Claim processing, investigation, and reasonable attorneys' fees, arising out of or related 
to this Contract or the negligent or wrongful acts, errors, or omissions of the Contractor 
or its Personnel. This term includes without limitation bodily injury, sickness, disease, 
disability, death, infringement, misappropriation, or unauthorized use of any third party's 
intellectual property, patent, copyright, trademark, or trade secret right, or loss or 
damage to tangible or intangible business or property, including the loss of use. 

C. Confidential Information means all non-public records, Personally Identifiable 
Information, Protected Health Information (as defined by HIPAA), financial data, 
proprietary or sensitive data, and information in any form provided to, acquired, or 
developed by Contractor and its Personnel under this Contract, including all participant 
and client records. It excludes information becoming public through no fault of 
Contractor; was known to Contractor before receipt; is legally obtained from a third 
party; or is independently developed without use of County's information. 

D. Contract means this core agreement and all Attachments, Exhibits, and any signed 
Amendments, all of which are incorporated herein by reference. 

E. HITECH means the Health Information Technology for Economic and Clinical Health 
Act of 2009 and its Business Associate provisions. 
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F. lndemnitees means Kitsap County and its officials, employees, volunteers, and agents. 

G. Intellectual Property means all inventions, patents, copyrights, trade secrets, 
trademarks, service marks, trade names, slogans, logos, designs, formulas, software 
code, data, and any other proprietary rights or intangible assets recognized by law , 
whether or not registered or capable of registration, including all Work Product and Pre­
Existing Intellectual Property. 

H. Personnel means Contractor and any individual, or entity, utilized by Contractor, directly 
or indirectly, to perform Services, regardless of the existence of a formal agreement or 
compensation, including employees, subcontractors, agents, volunteers, and interns. 

I. Personally Identifiable Information means as defined in RCW 42.56.590 and RCW 
19.255.010, as amended and includes any other non-public information that, if 
disclosed, would require notification to the affected individual under Applicable Law. 

J. Pre-Existing Intellectual Property means any Intellectual Property that has been 
independently developed by Contractor or a third party prior to the effective date of this 
Contract or outside the scope of the Services, and which was not developed as Work 
Product for the County. 

K. Services means all labor, professional care, direct caregiving, and materials reasonably 
necessary to perform and complete the requirements identified in the Statement of 
Work. This term includes any administrative reporting or deliverables required by the 
County to verify the delivery of care. 

L. Subcontract means any contract, express or implied, between the Contractor and 
another party, or between a Subcontractor and another party, delegating or assigning, 
in whole or in part, the furnishing of any service required for the performance of this 
Contract. 

M. Subcontractor means any individual, partner, firm, corporation, or other legal entity, 
including independent consultants, entering into a Subcontract with Contractor to 
perform any portion of the Services or provide Work Product under this Contract. 

N. Work Product means all deliverables, data, reports, analyses, documents, 
specifications, surveys, films, samples, models, software code, scripts, algorithms, 
configurations, and any other materials (tangible or intangible), prepared, produced, or 
developed by Contractor or its Personnel to or for County under this Contract. 

1.3 Precedence. This Contract governs all transactions between the parties. Any terms in a 
Contractor-issued purchase order, invoice, website, software clickwrap, online portal, or 
similar document are expressly rejected and have no force or effect, even if signed by the 
County. In the event of a conflict between Contract documents, the order of precedence is: 
(a) Applicable Law and state and federal grant requirements; (b) Contract Amendments; (c) 
Sections 1 through 12 of this Contract; (d) Contract Attachments and Exhibits; and (e) the 
solicitation, if any, as accepted by the County. 

1.4 Attachments. The following Attachments are incorporated into this Contract by this 
reference: 

• Attachment A: Special Terms and Conditions 
• Attachment B: Statement of Work 
• Attachment C: Budget Summary/Estimated Expenditures 
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SECTION 2. 

• Attachment C-1: Budget Table 
• Attachment D: lnterlocal Agreement State/Federal 
• Attachment E: Data Share and Security Requirements 
• Attachment F: Contractor Agreement on Nondisclosure of Confidential 

Information 
• Attachment G: Certification Regarding Debart}'lent, Suspension, and Other 

Responsibility Matters 
• Attachment H: Certification Regarding Lobbying 
• Attachment I: Assurance of Compliance Rehabilitation Act 
• Attachment J: Assurance of Compliance Civil Rights Acts 
• Attachment K: Assurance of Compliance Omnibus Budget Reconciliation 
• Attachment L: Contractor Signature Page 
• Attachment M: Kitsap County Audit Form 

STATEMENT OF WORK, STANDARDS, SUBCONTRACTS 

2.1 Statement of Work. The Contractor shall perform all Services identified in Attachment B in strict 
compliance with this Contract. Contractor shall keep the County informed of the progress of 
the Services in the manner and at the intervals requested by the County. 

2.2 Equipment, Vehicles , and Labor. Unless otherwise agreed in writing, Contractor shall 
provide its own labor and furnish all vehicles, equipment, tools, and materials required to 
perform the services. No material, labor, or facilities will be provided or furnished by the 
County. 

2.3 Standards. The Contractor warrants that: (a) It and its Personnel possess the professional 
knowledge, clinical qualifications, and resources to perform the Services to the County's 
reasonable satisfaction; (b) All Services shall be performed by qualified, trained, and 
credentialed Personnel consistent with prevailing home care industry standards; (c) It shall, 
at its own expense, maintain all necessary professional licenses, state registrations, and 
permits required by the Washington Department of Health (DOH) and Department of 
Revenue (DOR) to perform this Contract; (d) It shall ensure all Personnel clear mandatory 
background checks in strict compliance with Washington State DSHS requirements prior to 
providing direct care Services; and (e) It shall promptly correct any administrative 
nonconformance, billing error, or operational omission at its own expense. 

2.4 Personnel Qualifications. In accordance with Washington State DSHS regulations, the 
Contractor ensures that all Personnel delivering direct care services undergo mandatory 
criminal background checks under RCW 43.43.830 prior to client placement. Contractor 
shall ensure all caregivers maintain active, valid certifications (such as Certified Nursing 
Assistant or Home Care Aide) as required by the Washington State Department of Health. If 
required, Contractor and its Personnel shall submit to any additional background checks as 
directed by the County. 

2.5 Quality Assurance. Remediation. Contractor agrees that any clinical or operational 
nonconformance, error, or omission reported by the County or a participant shall be 
investigated immediately by the Contractor. Contractor shall initiate corrective action or 
client service remediation within 24 hours of notification at its sole expense. 

2.6 Independent Contractor. The parties are independent contractors. Nothing in the Contract 
creates a partnership, joint venture, or employer-employee relationship. Contractor has sole 
control over the manner and means of performing Services and complete responsibility for 
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its Personnel. Contractor is responsible for the conduct of its Personnel and shall ensure 
their compliance with all requirements, obligations, and restrictions set forth in this Contract; 
any act or omission by Personnel shall be deemed an act or omission of the Contractor. 
Neither Contractor nor its Personnel are employees or agents of County. Contractor and its 
Personnel are excluded from all County employee benefits. Contractor is solely responsible 
for all insurance and compensation related to its Personnel. Contractor shall promptly 
remove any Personnel at County's reasonable request. 

2. 7 Subcontracts. Contractor is solely responsible for the performance and payment of its 
Subcontractors. All Subcontracts must incorporate the terms and conditions of this 
Contract. No subcontract creates a contractual relationship between any subcontractor and 
County. Contractor shall pay subcontractors within 30 days of receiving payment from 
County. In accordance with Washington State DSHS guidelines, Contractor shall not 
Subcontract with other individuals or entities for the delivery of non-medical home care or 
respite services. Subcontracting is permitted solely for licensed Registered Nurses 
performing mandatory nurse delegation tasks. Contractor shall provide the County with a 
list of all such Subcontractors and their proposed responsibilities. 

SECTION 3. COMPENSATION, PAYMENT 

3.1 Maximum Compensation. Total payments under this Contract will not exceed $ 8,000 per 
term of the contract, as identified in Attachment C (Budget Summary). Any expenditures 
beyond the approved budget are the sole responsibility of the Contractor. 

3.2 Invoice Submission. The Contractor shall submit one invoice to the County per month for 
payment of services completed to date. Invoices must be submitted using the Department 
of Human Services Contractor Invoice Form and must meet the minimum itemization, 
tracking, and data requirements specified by the County. 

3.3 Payment Terms. The County will make reasonable efforts to pay the Contractor within thirty 
(30) days of receiving a complete, correct, and compliant invoice. Remittance of payment 
does not constitute a waiver of the County's right to challenge performance or seek legal 
remedies. 

3.4 Insurance, W-9 Compliance. All payments are contingent upon the Contractor maintaining 
compliance with all insurance requirements and submitting a current IRS Form W-9 to the 
County. Payments may be suspended in whole or part during any period of noncompliance. 

3.5 Invoicing Deadlines and Restrictions. Advance payments are not authorized. Payment for 
services under this agreement will be by reimbursement of actual costs in accordance 
with the line item budget. The County must receive requests for reimbursement no later 
than the tenth (10th ) day of the month following the month to be reimbursed. The County is 
not liable for, and may reject, any invoice submitted later than thirty (30) days after the 
termination or expiration of this Contract. Final payment is contingent upon the submission 
of a completed Local Match Certification Form, if applicable. 

3.6 Additional Client Fees Prohibited. Contractor shall not charge or accept additional 
remuneration from any client, relative, friend, guardian, or attorney for Medicaid services 
provided under this Contract outside of specifically permitted cost-sharing programs or 
explicit written County authorization. If this provision is violated, the County may assert an 
overpayment recovery claim against the Contractor on its own behalf, on behalf of the 
client, or both. 
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3.7 Reimbursement of Disallowed Funds. If it is determined that any funds disbursed under this 
Contract violated the terms and conditions herein, Contractor shall reimburse those sums to 
the County within 30 calendar days of receiving a written demand. No prior payment or 
action by County agents constitutes a waiver of this provision. 

3.8 Reasonable and Allowable Expenditures. Contractor shall ensure that all costs incurred for 
equipment, tools, and supplies under this Contract are reasonable and necessary, and do 
not exceed reasonable market value. Wages paid to personnel must align with current 
prevailing market rates for personnel of similar qualifications and experience. 

3.9 Budget Shifts and Modifications. Contractor must obtain a written contract amendment prior 
to making any cumulative budget transfers among direct cost categories that exceed 5% of 
the total budget for any funding source. 

3.10 Wage and Supply Cap Restrictions. Contractor shall pay no wages in excess of the usual 
and accustomed wages for personnel of similar background, qualifications, and experience. 
Furthermore, the Contractor shall pay no more than reasonable market value for equipment 
and/or supplies purchased under this Contract. 

SECTION 4. TERMINATION 

4.1 Convenience. The County may terminate the Contract, in whole or in part, without penalty, 
by giving Contractor ten (10) days' prior written notice. 

4.2 Availability of Funds. Payment is contingent upon availability of appropriated funds. If 
funding is reduced, withdrawn, or limited in any way, after the Contract becomes effective, 
the County may in its discretion and without penalty: (a) modify the total Compensation; or 
(b) terminate the Contract in whole or part. Contractor waives all claims for anticipated 
profits, overhead, or damages resulting from funding reductions. 

4.3 Default. The County may immediately terminate the Contract, in whole or in part, if Contractor 
fails to cure a performance deficiency within ten (10) days of receiving written notice from the 
County, or if Contractor: (a) breaches a material term; (b) fails to provide Services in 
accordance with the authorized Statement of Work; (c) makes a misrepresentation or 
breaches a warranty; or (d) is debarred or suspended. Contractor shall immediately notify the 
County of any suspension or debarment. If a termination for default is later found unjustified, it 
shall automatically convert to a Termination for Convenience. 

4.4 Procedures. Upon notice of termination, Contractor shall immediately stop all Services as 
directed, notify Personnel, and minimize further costs. All Work Product shall be delivered 
to the County promptly upon request. County's sole liability is payment for Services 
satisfactorily performed and accepted through the termination date. No costs incurred after 
termination shall be paid. 

4.5 Refunds, Final Payment. Contractor shall refund any advance payments for unperformed 
Services within fifteen (15) days of termination. The County may withhold a final payment 
until all Work Product has been delivered to and accepted by the County. Contractor's 
acceptance of final payment shall constitute a full and final release of the County from all 
right to payment under this Contract. 

SECTION 5. INDEMNIFICATION 

5.1 Indemnification. To the fullest extent permitted by Applicable Law, Contractor shall 
indemnify, defend, and hold harmless lndemnitees from and against all Claims arising out 

KC- 372-26 PERS, LLC dba Safetyline 6IPage 



5.2 

5.3 

5.4 

5.5 

of or related to Contractor's performance or failure to perform the Contract, whether such 
Claims arise from the acts, errors, or omissions of Contractor, its Personnel, or anyone for 
whose acts they may be liable. Except for Claims arising from the sole negligence or willful 
misconduct of the lndemnitees, Contractor shall indemnify lndemnitees against all Claims. 
For any Claim against an lndemnitee by Contractor's Personnel, Contractor's 
indemnification obligation shall not be limited by any amount or type of damages, 
compensation, or benefits payable under workers' compensation or other employee benefit 
acts. Contractor expressly waives its immunity under Title 51 RCW (Industrial Insurance) 
and acknowledges this waiver was mutually negotiated. 

Limited Waiver of Sovereign Immunity. Contractor hereby grants a limited waiver of 
sovereign immunity to suit solely with respect to claims made against it by the County 
relating to, or arising under, this Contract. 

Notice, Tender. County will provide Contractor with notice of the assertion of liability by a 
third party or the filing of a Claim. Contractor must formally accept or deny the tender of 
defense in writing within 30 days of receipt of notice, or sooner to avoid prejudice to an 
lndemnitee. Contractor's denial or failure to timely assume the defense is a material breach 
and County may, in its sole discretion, withhold payment of any money due Contractor. 
County may, at its option, assume its own defense and, after providing five (5) business 
days' notice, settle the Claim in good faith at Contractor's expense without consent. 

Settlement Authority. The County reserves the unlimited right, but not the obligation, to 
participate in the defense and settlement of any Claim. Such participation shall not 
constitute a waiver of Contractor's indemnity and defense obligations under the Contract. 
Contractor shall not compromise or settle any Claim without County's prior written consent, 
which shall not be unreasonably withheld. However, County may withhold consent in its 
sole discretion if the settlement: (a) imposes any non-financial obligation, operational 
restriction, or policy change upon an lndemnitee; (b) requires an admission of fault, liability, 
or wrongdoing by an lndemnitee; (c) fails to include a full, unconditional release of 
lndemnitees; (d) creates a legal precedent or financial impact that prejudices County's long­
term interests; or (e) conflicts with Applicable Law. 

Costs, Inconsistent Defenses. Contractor shall pay all reasonable defense costs (including 
attorneys' fees, litigation expenses, and investigation costs) as incurred, without reservation 
of rights, and prior to resolution of any Claim. This obligation relates back to the date the 
Claim first arose, regardless of tender date. If both are parties , and County concludes its 
legal defenses are different from, additional to , or inconsistent with Contractor's, County 
may select separate counsel at Contractor's sole expense. Contractor must keep County 
informed of the defense and comply with County's requests for information, including 
providing non-privileged documents and data. 

SECTION 6. INSURANCE 

6.1 Minimum Insurance Required. Contractor and its Subcontractors shall maintain all insurance 
required in this Section until all Contract obligations are completed, including any warranty 
period. Insurers must be licensed in Washington State and have an A.M. Best rating of not 
less than A-VIII. Insurance coverage shall meet or exceed the greater of the minimum limits 
required by this Contract or the actual limits of Contractor's policies. The use of alternative 
insurers, self-insurance, or any other variance from these insurance requirements requires 
the County's prior written consent. 
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6.2 Commercial General Liability ("CGL"). Contractor shall maintain CGL coverage on an 
occurrence form with limits not less than $2,000,000 per occurrence and $4,000,000 
annual aggregate. Coverage shall include personal injury, bodily injury, property damage, 
premise operations, contractual liability, products-completed operations, personal 
advertising injury, independent contractor liability, and stop gap employer's liability. 
Coverage shall not contain sub-limits below the minimum required, without County's prior 
written consent. 

6.3 Business Automobile Liability. 

A. □ Minimal Use Exception. The Business Automobile Liability insurance requirement in 
Section B does not apply if vehicle use is limited to direct, routine commuting or travelling 
to and from a single fixed work location (excluding travel between County facilities or job 
sites during the workday). In such cases, Contractor must only maintain personal 
automobile insurance meeting Washington State minimum requirements. This exception 
is void if Contractor transports equipment, materials, Personnel, or others, or otherwise 
operates a vehicle in the performance of Services under this Contract. 

B. ~Business Automobile Liability. Contractor shall maintain Business Automobile Liability 
coverage for all Owned, Hired, and Non-owned vehicles with a limit of at least 
$1,000,000 per occurrence and $2,000,000 aggregate. This requirement may be 
satisfied by a CGL endorsement. 

6.4 Cyber Risk Liability. This coverage must include information theft, computer and data loss 
replacement or restoration, release of private information, alteration of electronic 
information, notification costs, credit monitoring, forensic investigation, cyber extortion, 
regulatory defense (including fines and penalties), network security, and liability to third 
parties from failure(s) of contractor to handle, manage, store, and control personally 
identifiable information belonging to others. The policy must include full prior acts coverage. 
Limits should be $1 million per covered claim without sublimit, $2 million annual aggregate. 

6.5 Workers' Compensation , Employer Liability. Workers' Compensation , Employer Liability. If 
required by law, Contractor shall maintain workers' compensation insurance as required by 
Title 51 RCW. For Contracts exceeding $50,000, Contractors required to maintain workers' 
compensation insurance shall also maintain Employer Liability ("Stop Gap") coverage of at 
least $1 ,000,000. Stop Gap coverage shall include all claims and liability arising out of 
Contractor's Title 51 waiver in this Contract. 

6.6 Umbrella or Excess Liability. Contractor may satisfy CGL and Automobile Liability limits 
through an Umbrella or Excess Liability policy. The annual aggregate limit must not be less 
than the "Each Occurrence" limit required for CGL or Automobile Liability. 

6.7 General Policy Conditions. CGL, Business Automobile Liability, and Umbrella/Excess 
policies shall name lndemnitees as Additional Insureds through endorsement or 
blankeVautomatic additional insured coverage. Coverage shall apply on a primary and non­
contributory basis. CGL coverage shall be at least as broad as ISO form CG 20 10. 
lndemnitee designation does not apply to self-insured government entities or entities 
insured through an authorized government risk pool. 

6.8 Subrogation. Responsibility. Contractor waives rights of subrogation against lndemnitees, 
unless the policy prohibits the waiver. Contractor shall ensure subcontractors comply with 
these requirements or include them as insureds under Contractor's policies. Contractor is 
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solely responsible for deductibles and self-insured retentions. County does not represent 
that minimum limits are sufficient to protect Contractor, nor shall these limits limit 
Contractor's total liability. Failure to report a Claim shall not impair coverage for 
lndemnitees. 

6.9 Proof of Coverage, Notice. The Certificate of Insurance and endorsement shall identify the 
Contract number and require ten (10) days prior notice to County for nonpayment of 
premium, and 30 days' prior notice for cancellations or reductions in coverage. The 
Certificate of Insurance, endorsements, and all insurance notices shall be sent to: Risk 
Management Division, Kitsap County Department of Administrative Services, 614 Division 
Street, MS-7, Port Orchard, Washington 98366. 

6.10 Review of Policy Provisions. Upon request, Contractor shall provide complete copies of all 
insurance policies. County reserves the right to reject any policy, insurer, or self-insurance 
retention limits that fails to meet Contract requirements. 

6.11 Sovereign Immunity Insurance Endorsement. If Contractor is a federally recognized Indian 
tribe, Contractor's liability insurance policies (including Commercial General Liability, 
Business Automobile Liability, and Umbrella/Excess Liability) shall include an endorsement 
stating that the insurance carrier shall not assert the defense of tribal sovereign immunity to 
deny payment of any claim, loss, or judgment up to the limits of the policy. 

SECTION 7. STATUTORY AND REGULATORY COMPLIANCE 

7.1. Compliance with Laws. Contractor, its Personnel, and all Services provided under this 
Contract shall comply with all Applicable Law. Contractor shall maintain all required 
professional licenses, permits, state business registrations, and Unified Business Identifier 
(UBI) certifications , pay all applicable fees and taxes , and strictly adhere to all Department 
of Social and Health Services (DSHS) Program Management Bulletins , Division of Aging 
Policies and Procedures, and the 2020-2023 Area Plan in their performance under this 
Contract. 

7.2. Audit. Record Retention. Contractor shall retain all records related to Contract performance 
for six (6) years after termination or expiration, or longer if requested by County. Records 
are subject to inspection and audit and shall be made promptly available at no cost upon 
request. If an audit reveals a billing overpayment of 5% or more, or a material breach of 
data security, Contractor shall reimburse County for the audit costs . Contractor shall 
incorporate these requirements into all subcontracts and Personnel agreements. 

7.3. Independent Annual Audit Requirements. Contractor shall obtain an annual financial audit 
conducted by an independent certified public accountant or the Washington State Auditor's 
Office to evaluate the fiscal integrity of Contractor's financial transactions and reporting in 
accordance with generally accepted auditing standards and Government Auditing 
Standards. If Contractor expends $1,000,000 or more in federal awards during its fiscal 
year, the audit must meet all requirements of 2 CFR Part 200, Subpart F (Uniform 
Guidance). Contractor shall submit the audit report, the accompanying management letter, 
and a completed Kitsap County Audit Form (Attachment M) to the Kitsap County 
Department of Human Services within 9 months of the end of Contractor's fiscal year, 
alongside documentation verifying that Contractor's Board of Directors has reviewed and 
accepted the audit findings. 

7.4. Asset Tracking, Property Ownership. Title and ownership of all equipment, tools, and 
property with a single-item purchase price of $100 or more and a life expectancy of more 
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than 12 months purchased using funds under this Contract shall vest entirely in the County. 
Contractor shall maintain property record cards and identification tags on all such assets. 
Upon expiration or termination of this Contract, or at the County's request, Contractor shall 
immediately return or account for all County-owned property. 

7.5. Accessibility. Contractor warrants all Services and Work Product comply with applicable 
technical standards for web and mobile accessibility set forth in 28 CFR § 35.200 (WCAG 
2.1, Level AA). Contractor shall promptly remediate any non-conformance at its sole 
expense. This requirement applies to all Work Product, regardless of whether it is intended 
for internal County use or public distribution. Contractor shall provide accessible versions 
simultaneously with initial delivery and shall provide a Voluntary Product Accessibility 
Template (VPAT) upon request. This warranty survives Contract termination to ensure 
County compliance with ADA Title II and 89 FR 31320. 

7.6. Nondiscrimination. Contractor shall not discriminate against any person based on 
characteristics protected by law, including race, color, creed, religion, national origin, age, 
sex, marital status, sexual orientation. veteran status, or disability. Contractor shall comply 
with Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1990, and 
all other applicable non-discrimination laws in the performance of the Contract. 

7.7. Vulnerable Adult Protection. Contractor and its Personnel shall strictly comply with the 
Abuse of Vulnerable Adults Act (Chapter 74.34 RCW). Contractor shall ensure all staff are 
trained as mandatory reporters and immediately report any suspected abandonment, 
abuse, financial exploitation, or neglect to the DSHS centralized toll-free communication 
system. 

7.8. Statement of Assurance. Contractor shall follow all Older Americans Act (PL 89-73) and 
Code of Federal Regulations mandates pertinent to Area Agencies on Aging. Specifically, 
Contractor assures that preference will be given to older individuals with the greatest 
economic or social needs, outreach efforts will target low-income minorities, limited English­
speaking, and rural elderly, and methods for determining service priority will be developed 
and published. Contractor shall also comply with the Omnibus Budget Reconciliation Act of 
1990 Advance Directives attached hereto. 

7.9. Religious Activities. If Contractor is a faith-based or religious organization, it retains its 
independence and may continue to carry out its mission, including the definition, 
development, practice, and expression of its religious beliefs. Contractor may not use any 
funding provided under this Contract to support or engage in any explicitly religious 
activities, including activities that involve overt religious content such as worship, religious 
instruction, or proselytization, nor may Contractor condition the provision of services under 
this Contract upon a participant's engagement in any such explicitly religious activities. 

7 .10 Russian Government Contract and Investment Restrictions. Contractor shall comply strictly 
with the requirements of Washington Governor's Directive 22-03, as amended. By 
executing this Contract, Contractor certifies that it is not presently an agency of the Russian 
government, an entity owned to any extent by the Russian state, or an entity sanctioned by 
the United States government in response to Russia's invasion of Ukraine. Contractor shall 
include this exact certification in all subcontracts. Contractor shall immediately notify the 
County in writing if, during the Term, Contractor or its subcontractors fail to comply with this 
certification. The County may immediately terminate this Contract for cause upon written 
notice for any violation of this section. 
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SECTION 8. OWNERSHIP, CONFIDENTIAL INFORMATION, DATA SECURITY 

8.1 Ownership. All Work Product developed by Contractor under this Contract shall be the 
property of County. Such property is a "work made for hire" under the U.S. Copyright Act, 
17 U.S.C § 101, and Intellectual Property rights shall vest in County upon creation. County 
shall have the right to copyright, patent, register, and transfer these rights. Contractor shall 
assist in perfecting County's ownership. County and its designees may utilize and modify 
Work Product. County may grant Contractor a revocable, non-exclusive license to use Work 
Product, excluding County Confidential Information. Ownership of Work Product does not 
include Pre-Existing Intellectual Property. 

8.2 Pre-Existing Intellectual Property. Contractor retains ownership of Pre-Existing Intellectual 
Property. To the extent Pre-Existing Intellectual Property is incorporated into Work Product, 
Contractor grants County an irrevocable, perpetual, non-exclusive, and royalty-free license 
to use, modify, and sublicense such Pre-Existing Intellectual Property. This license allows 
County and its designees to utilize the Work Product for its intended purpose and related 
operations. 

8.3 Warranty of Non-Infringement. Contractor warrants that Services, Work Product, and 
County's use shall not infringe upon any copyright, patent, trade secret, trademark, or other 
IP or proprietary right. 

8.4 Confidential Information. Contractor shall maintain the strict confidentiality of all Confidential 
Information belonging to, provided by, or developed for the County, and shall secure it to 
prevent unauthorized access, use, or disclosure. Access to such information is limited to 
Personnel requiring it solely to perform Services. Contractor shall use reasonable 
safeguards to protect County data and Confidential Information and shall comply with all 
applicable County security policies, as amended. County data must be stored and 
supported within the continental United States. No County data shall be accessed by or 
transferred to a foreign jurisdiction without County's prior written consent. Upon Contract 
expiration or termination, Contractor shall promptly return Confidential Information to 
County or destroy it as directed by County. If destruction is required, Contractor shall 
provide written certification of destruction. 

8.5 Security Breach, Notification. If unauthorized access, use, disclosure, or other security 
breach involving Confidential Information occurs, Contractor shall immediately notify the 
Contract Representative (within 24 hours of discovery). In data loss, corruption, or 
unauthorized encryption , Contractor shall, at its sole expense, restore County data to its 
prior state within 48 hours. Contractor is solely responsible for all costs and liabilities from 
the investigation, notification, and remediation of a breach, including compliance with 
Applicable Law, RCW 19.255.010, and RCW 42.56.590. 

SECTION 9. CONFLICT, RECORDS, PUBLICATION, ADVERTISING 

9.1. Conflict, Debarment. and Anti-Lobbying. Contractor certifies it has no conflict of interest, 
and is not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any government agency. Contractor shall execute the formal 
Debarment and Suspension Certification (Attachment G) and the Lobbying Certification 
(Attachment H) upon execution of this Contract. Contractor shall verify eligibility via 
SAM.gov and Washington debarment lists before any Personnel perform Services and 
certifies that no federal funds shall be used for lobbying purposes. Contractor shall provide 
immediate written notice of any debarment, suspension, or investigation occurring during 
the Term. Any such status, or the engagement of an ineligible subcontractor, constitutes an 
immediate material breach. 
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9.2. Public Records. This Contract and all related records are subject to the Washington State 
Public Records Act, Chapter 42.56 RCW (PRA). Contractor shall make records available in 
the requested format within ten (10) business days of a request, or sooner if required to 
meet a PRA deadline, at no cost to County. Contractor acknowledges it may be deemed to 
be the functional equivalent of a public agency and shall provide all records subject to 
disclosure if held by County. If Contractor claims an exemption, it must clearly mark the 
record as confidential and provide the legal authority. Contract price and terms are not 
confidential. If County receives a request for records marked confidential, County's sole 
obligation is to make a reasonable effort to notify Contractor of the release date. County 
has no obligation to claim an exemption on Contractor's behalf. Contractor is responsible 
for obtaining a court order to enjoin disclosure under RCW 42.56.540 before the release 
date. County is not liable for releasing records under the PRA if Contractor fails to obtain a 
court order. 

9.3. Publication Restrictions. Contractor shall not publish , distribute, or disclose any results, 
data, or outcomes of the Services performed under this Contract without the prior written 
permission of the County. 

9.4. Media, Advertising, Endorsement. Contractor shall not use this Contract for promotion , 
imply County endorsement, or use any County name, trademark, or logo without prior 
written consent. County's prior written is also required before releasing any media 
announcement related to this Contract. 

SECTION 10. REMEDIES, DISPUTES, GOVERNING LAW 

10.1 . Failure to Perform; Remedies. If Contractor fails to perform any material obligation , which is 
not cured within ten ( 10) days following notice from County, County may: (a) withhold 
payment until the failure is cured ; (b) treat the failu re as a good faith dispute under RCW 
39.76.020; (c) demand written assurance of performance; or (d) procure substitute services. 
Contractor is liable for all excess costs and cover damages incurred by County. County 
shall be entitled to offset against any sums due Contractor for any defects, damages, or 
expenses incurred due to Contractor's nonconforming performance. Contractor remains 
responsible for the accuracy of Services and the correction of errors or omissions even 
after County acceptance and the termination or expiration of the Contract. In an emergency 
or threat to public health or safety, County may take immediate remedial action or procure 
substitute services at Contractor's expense without prior notice. County rights and remedies 
are cumulative ; failure to exercise any right or insist upon strict performance is not a waiver 
of subsequent breaches. 

10.2. Disputes. Conflicts shall be promptly brought to the attention of County's Contract 
Representative. Any dispute relating to performance or compensation shall be decided by 
County's Contract Representative in a written decision, which shall be final. This does not 
prohibit either party from seeking judicial relief. 

10.3. Governing Law; Venue. This Contract shall be governed by the laws of the State of 
Washington. Venue for any such claim shall be exclusively in the Kitsap Superior Court. 
Contractor hereby voluntarily consents to the personal jurisdiction of said courts solely for 
this purpose and hereby grants a limited waiver of sovereign immunity to suit solely with 
respect to claims made against it by the County relating to, or arising under, this Contract. 

SECTION 11. NOTICE, CONTRACT REPRESENTATIVE 

11.1. Notice. All notices, requests, demands, or other formal communications required or 
permitted under this Contract must be in writing. A notice will be deemed sufficiently given 
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only if personally served, mailed by registered or certified mail (postage prepaid), or sent 
via email immediately followed by a backup hard copy dispatched via First Class mail to the 
Contract Representative of the other party. Personal service is effective immediately, 
physical mail is effective three (3) days after deposit, and email is effective on the date sent 
if transmitted before 5:00 PM Pacific Time on a regular business day without a bounce­
back. Any email notice sent after 5:00 PM, or on a weekend or recognized County holiday, 
will be deemed effective at 9:00 AM on the next business day. 

11.2. Contract Representative. Each party will maintain the Contract Representative designated 
below, which may be changed by providing 15 days' prior written notice to the other party. 

County's Contract Representative Contractor's Contract Representative 
Name: Stacey Smith Name: Tasha Shabnow 
rritle: Kitsap Aging Administrator Title: Owner 
~ddress: 614 Division St., MS- 5 Address: 18724 80th Ave NE 

Port Orchard, WA 98366 Kenmore, WA 98028 
Phone: (360) 337-5700 Phone: (360) 303-4632 

Email: sasmith@kitsap.gov Email: office@safetylineusa.com 

SECTION 12. GENERAL PROVISIONS 

12.1 Amendment. No amendment or modification to the Contract will be effective without the 
prior written consent of the parties' authorized representatives. 

12.2 Successors and Assigns. To the extent permitted by law, the Contract is binding on the 
parties' respective partners, successors, assigns, executors, and legal representatives. 

12.3 Assignments. Neither party shall assign or transfer, including by merger (whether that party 
is the surviving or disappearing entity), consolidation, dissolution, or operation of law, any 
right, duty, obligation, or remedy under the Contract without the prior written consent of the 
other party. 

12.4 Time of the Essence. Time is of the essence in the performance of Contract services. No 
extension or variation of this Contract will operate as a waiver of this provision. 

12.5 Implied Contract Terms. Each provision of law and any terms required by law to be in the 
Contract are made a part of the Contract as if fully stated in it. 

12.6 Headings/Captions. Headings and captions are for convenience only and are not a part of 
the Contract and do not limit or amplify the terms and provisions hereof. 

12. 7 No Party the Drafter. The Contract is the product of negotiation between the parties, and no 
party is deemed the drafter of the Contract. 

12.8 No Third-Party Beneficiary. No provision of the Contract is intended to, nor will it be 
construed to, create any third-party beneficiary or provide any rights or benefits to.any 
person or entity other than the County and the Contractor. 

12.9 Integration. Severability. The parties acknowledge that the Contract is the product of 
negotiation and represents the parties' entire agreement concerning its subject matter. All 
previous agreements, oral or written, are hereby revoked and superseded by the Contract. 
If a court of competent jurisdiction holds any provision of the Contract to be illegal, invalid, 
or unenforceable, in whole or in part, the validity of the remaining provisions will not be 
affected, and the parties' rights and obligations will be construed and enforced as if the 
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Contract did not contain the particular provision held to be invalid. 

12.10 Survival. The provisions of this Contract that by their sense and purpose should survive 
termination of the Contract shall so survive. Those provisions include, without limitation: 
Section 1 (Term, Effective Date, Definitions), Section 2 (Statement of Work, Standards, 
Subcontracts), Section 5 (Indemnification), Section 6 (Insurance), Section 7 (Statutory and 
Regulatory Compliance), Section 8 (Ownership, Confidential Information, Data Security), 
Section 9 (Conflict, Records , Publication, Advertising) , and Section 10 (Remedies, 
Disputes, Governing Law). 

12.11 Counterparts. Electronic Signature. The Contract may be executed in counterparts, each 
deemed an original, and all together constituting one agreement. An electronic signature 
shall have the same legal effect as a handwritten signature. 

12.12 Authorization. Each party warrants they have the authority to execute this Contract on 
behalf of the party for whom they sign. 

Signatures on next page 
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Dated this dk 1/ay of :S V I :_) , 2026 

PE~ 

Title 

DATED or ADOPTED this )JL day of lli~ /4,J, +- , 2026. 

COUNTY, WASHINGTON 

D G WASHBURN, 
Department of Human Services 
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ATTACHMENT A: SPECIAL TERMS AND CONDITIONS 

AGING AND LONG-TERM CARE PROGRAM REQUIREMENTS 

1. PROGRAM OVERVIEW AND FUNDING SOURCE. This delivery of Services to the elderly is executed 
pursuant to the Older Americans Act of 1965, as amended; the State of Washington Senior Citizens 
Services Act of 1976, as amended; and the Kitsap County Division of Aging and Long-Term Care Area 
Plan for Aging Services . The specific scope of care and deliverables to be performed by the Contractor is 
set forth in Attachment B. 

2. COUNTY OBLIGATIONS. 

A. Technical Assistance. The County shall provide Contractor ongoing onsite technical assistance by 
telephone, through written communication, and/or via group training sessions. 

B. Information Distribution. The County shall timely provide Contractor relevant information, changes in 
policy, technical assistance, and information issues received from the Home and Community Services 
Administration. 

3. PROGRAM INCOME & CONTRIBUTIONS FOR FAMILY CAREGIVER RESPITE SERVICES 

A. Regulatory Compliance. Program income shall be managed by Contractor in accordance with Health 
and Human Services Administration of Grants regulations under 45 CFR Part 75 (and 45 C.F.R. § 
25(g)(3) where applicable). Costs borne by Program income may be utilized to satisfy cost-sharing or 
matching requirements. Contributions made by older persons are legally classified as Program 
income. 

B. Voluntary Contributions. Contractor must provide each older person receiving respite services with a 
free and voluntary opportunity to contribute to the cost of the service. Contractor shall protect 
consumer privacy regarding all such contributions, establish secure procedures to safeguard and 
account for these funds, and utilize all accumulated contributions solely to expand the services of the 
projects funded under this Contract. 

C. Contribution Schedules. Contractor may develop a suggested contribution schedule that takes into 
account the income ranges of older persons in the local community and the provider's alternative 
funding sources . 

D. Denial of Service Prohibited. No older person shall be denied any service funded under the Older 
Americans Act because the individual will not or cannot contribute to the cost of the service. 

4. COMPUTERIZED CLIENT TRACKING & REPORTING REMEDIES 

A. Data System Compliance. Contractor shall comply with the requirements of the computerized client 
tracking system used by the County. Client demographic data, service histories, and monthly units of 
service (identifying each client by name or assigned County client number, and birth date) must be 
submitted to the County via hard copy, electronic media specified by the County, or encrypted email. 

B . . Reimbursement Remedy. Contractor shall provide the County financial, program, and other reports at 
the intervals and in the formats required by the County. Contractor's failure to submit required reports 
in a timely manner may result in the County's withholding payment of pending Reimbursement 
Requests. 

C. Firm Fixed-Price Subcontracts. Subcontractors providing service on a firm fixed-price basis shall 
provide semi-annual cost reports reflecting the total cost picture (including revenues) for the Project, in 
addition to standard monthly service billing data. 

5. MEDICAID BUSINESS TRANSACTION DISCLOSURES 

KC- 372-26 PERS, LLC dba Safetyline 16I Page 



A. Mandatory Disclosure. Pursuant to 42 CFR § 455.105(b ), within 35 days of a written request by the 
Secretary of the U.S. Department of Health and Human Services, DSHS, or the County, the 
Contractor must submit full and complete information related to business transactions including: 
1. The ownership of any subcontractor with whom the Contractor has had business transactions 

totaling more than $25,000 during the 12-month period ending on the date of the request; and 
2. Any significant business transactions between the Contractor and any wholly owned supplier, or 

between the Contractor and any subcontractor, during the 5-year period ending on the date of the 
request. 

B. Denial of Payment. Failure to comply with requests made under this section may result in the denial of 
contract payments until the requested information is verified and disclosed in full compliance with 42 
CFR § 455.105( c ). 
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ATTACHMENT B: STATEMENT OF WORK 

I. Purpose 
This subcontract is funded under state Family Caregiver Supplemental Services to provide 
personal emergency response systems (PERS) to high risk older adults and caregivers served 
through the caregiver programs. 

The Contractor will be reimbursed for helping in the event of an emergency, assist in 
maintaining independent living in one's own home, and ultimately prevent placement in a 
nursing home or other supervised living situation. 

Individuals voluntarily wear a portable "help" button, in the form of a wristband or pendant 
necklace, which allows mobility. An electric device, "communicator," is connected to the client's 
telephone and programmed to dial a response center, once the "help" button is activated. 
Contractor is staffed by trained professionals, who are certified in processing and documenting 
in-coming emergency calls and contacting the appropriate responder(s) (e.g. fire, police, 
medical, neighbor, family). 

11. Objective 
This service is intended for voluntary use. Services are targeted to those individuals who live 
alone, who are alone for significant parts of the day, have no regular caregiver for extended 
periods of time, or who would otherwise require extensive, routine supervision due to risk for 
falls or other unstable medical conditions. 

PERS services include installation, monthly equipment rental , and monitoring. 

Ill. Scope 
The Family Caregiver Supplemental services is intended to serve individuals over the age of 
18 years and enrolled in a Family Caregiver case management program. 

1. "Personal Emergency Response System Services" (PERS) means services to secure 
help in an emergency through an electronic device that is either connected to the 
client's phone or operates using cellular signals and is: 

a) Programmed to signal a response center; and 

b) Staffed by certified and trained professionals who will immediately summon help 
for the client. 

• PERS may include medication reminders if the person is eligible for a 
PERS unit; and there is no caregiver available to provide the service; and 
the person is able to use the reminder to take their medications. 

• PERS may also include a bracelet, anklet, or pendant with locator 
capabilities for clients who meet eligibility criteria for PERS. 

• PERS does not include well checks, smoke alarms, nursing triage 
services, health monitoring systems, or other enhancements made 
available by the contractor. 

• PERS services and equipment are not allowed for clients living in 
residential settings (i.e. , Adult Family Home, Assisted Living, 
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Enhanced Adult Residential Care). 

2. "Services" means the Personal Emergency Response System services the 
Contractor performs for the client as specified in the client's Service Plan. 

a. Services will include: 
• Installation, consisting of connecting an electronic device to the 

client's telephone; 

• Monitoring service, which includes monthly equipment rental, telephone, 
and written notification of any incidents by the response center staff to 
identified emergency contacts, and to the designated staff for Family 
Caregiver Support clients; and 

• One-time only equipment replacement charge. 

SERVICE REQUIREMENTS 
The Contractor shall provide services in a reasonable and efficient manner, and in accordance 
with all applicable federal , state, and local regulations, rules, and standards. The Contractor is 
responsible for purchasing or securing the use of all equipment needed to serve all clients 
authorized within the time frames referenced in this contract. 

The Contractor must meet the following minimum requirements: 
1. Provide Personal Emergency Response System Services (PERS) only as authorized 

in the client's Service Plan and indicated on the referral form. Medication reminders 
may also be added to PERS, if authorized and requested on referral form. 

2. Provide equipment approved by the Federal Communications Commission and which 
meets the Underwriters Laboratories, Inc. (UL) or ETL (lntertek) standard for home 
health care signaling equipment. The UL or ETL listing mark on the equipment will be 
accepted as evidence of the equipment's compliance with UL or ETL standards. 

3. Provide an emergency response activator that can be activated by breath, by touch, 
or other means; the emergency response activator must be usable by persons who 
are visually or hearing impaired or physically disabled. 

4. Provide an emergency response communicator which does not interfere with normal 
telephone use when attached to the PERS client's telephone line. The communicator 
must be capable of operating without external power during a power failure at the 
recipient's home in accordance with UL or ETL requirements for home health care 
signaling equipment with stand-by capability. 

5. Provide monitoring agency services that are capable of simultaneously 
responding to multiple signals for help from clients' PERS equipment. 

6. Ensure monitoring agencies' equipment includes, at a minimum: 

a. Primary receiver; 

b. Stand-by information retrieval system; 

c. Separate telephone service when attached to the PERS client's telephone line; 

d. Stand-by receiver that is independent and interchangeable with the 
primary receiver; 

e. Back-up power supply; and 
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f. Telephone line monitor when attached to the PERS client's telephone line. 

7. The telephone line monitor must give visual and audible signals when an 
incoming telephone line is disconnected for more than ten (10) seconds. 

8. Install the system within five (5) business days of the request for service and remove 
it after receiving notice to discontinue the service. The Contractor shall not bill for 
services beyond the date the notice to discontinue was received. 

9. Ensure the monitoring agency is capable of simultaneously responding to multiple 
signals for help; maintains detailed technical and operations manuals that describe 
PERS elements, including PERS equipment installation, functioning, and testing; 
emergency response protocols; and record keeping and reporting procedures. 

10.Annually test the equipment for ten percent (10%) of current served individuals. 

11 . Ensure that monitoring agency staff will be trained on operational and technical 
aspects of the PERS system. Training shall include testing procedures, emergency 
reporting and response procedures, and servicing. 

12. Provide the name, address and any other contact information necessary to verify the 
client's well-being to emergency first responders on request in the event of natural 
disasters or other emergencies that render the alert system inoperable. 

EQUIPMENT 
1. Equipment allowed under the PERS contract includes: 

a. A traditional PERS unit connected to the client's home phone (landline); 

b. A cordless PERS unit (GSM cellular, Sim card, etc.) which does not 
require a landline; 

c. A Medication dispenser; 

d. An auto-alert falls pendant that comes with the PERS unit. 

Note: Equipment must have either UL or ETL safety standard marks. 

2. Equipment not allowed under the PERS contract includes: 

a. A 24-hour nurse triage call center/Nurse hotline service; and 

b. An electronic device/PERS system add-on (e.g., Telehealth, Well Being monitor, 
etc.) that monitors blood pressure, blood glucose levels, weight, etc. 

CLIENT SELECTION of VENDOR 
Service providers will be placed on a vendor referral list used by Kitsap Aging case management 
staff. From this listing, eligible individuals will choose the vendor to provide their authorized 
services. Kitsap County does not guarantee any referrals for Family Caregiver Support or other 
funded services. 

COORDINATION with CASE MANAGERS 
1 . The contractor's staff shall contact Kitsap Aging staff listed on the referral form within 

twenty-four (24) hours if changes to the client's condition are apparent, and when 911 
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emergency services are called, due to lack of response from a client receiving 
services. 

2. The Contractor's staff shall also coordinate with family members, friends, neighbors, 
volunteers, and other service agencies that may be participating in the client's Service 
Plan. 

CLIENT RECORDS 
1 . The Contractor shall maintain an individual client case record for all participants. The 

case record shall include at a minimum the following: 
a. Client referral/demographic information including name of physician, 

emergency contact, and health issues; 
b. Documentation regarding any incidents requiring a 911 emergency response; and 
c. Referral date, installation date, attempts to contact client, and other significant 

communications with the client, service providers, or family members. 

2. The Contractor shall maintain all incident reports in the client's file for a period of six (6) 
years following expiration or termination of this agreement. 

3. The Contractor shall review the aggregate file of incidents annually, at a 
minimum, to determine appropriateness of action taken, potential training 
needs, and evaluate effectiveness of incident program procedures. 

IV: Reporting Requirements 
Monthly service logs indicating individuals served through this contract must be 
submitted with reimbursement invoice and expenditure forms. 

The standard data elements will be entered into GetCare by Kitsap Aging: 

• Basic client demographics; 
• Scope of work and service detail; including authorization start date 
• Start and end date of services; 
• Units of service by month and rate; 
• Total amount of reimbursement per individual; and 
• Total amount of reimbursement requested for the reporting month. 
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ATTACHMENT C: BUDGET SUMMARY/ESTIMATED EXPENDITURES 

Payment for services under this Contract shall be through either a firm fixed price, fee for service, 
unit cost rate or reimbursement of actual costs. Funds awarded to the Contractor under this 
Contract are contingent upon the ability of the Contractor to spend the funds according to the 
Budget as attached as Attachment C shall be a rate of spending of the funds during the period of 
the terms of the Contract that shall be in a manner as defined in this Contract for both parties. 
PROVIDED, if Contractor fails to meet the quarterly spending projections, the total amount of the 
award may be reduced by an amount not to exceed the difference between the quarterly 
spending projections and the actual spending rate for the period. 

Unearned funds from one project period will not be carried over into any succeeding period but 
will be redistributed to the program contractors according to a formula developed by County. If the 
cost of the project exceeds the projected quarterly expenditures as per Attachment C: Budget the 
Contractor shall take action to reduce such excess cost in a manner mutually agreed upon by 
County and Contractor or contact AL TC to discuss contract amendments (specifically for pass 
through funding). 

ALLOWABLE COSTS 
In order to be allowable, County must approve costs. This contract only reimburses 
direct products and services as noted in the table noted as "Services and Fee 
Schedule". 

Services and Fee Schedule 

Description Service Detail Price 
Installation PERS Installation - 1 Activity $ NO INSTALL FEE 

Landline PERS Basic Landline - 1 Month $25.00/month 
Cellular PERS Basic Cellular - 1 Month $35.00/month 
Landline w/Fall Detector PERS Basic Landline w/Fall Detector - 1 $30.00/month 

Month 
Cellular w/Fall Detector PERS Basic Cellular w/Fall Detector - 1 $40 .00/month 

Month 
Extra Pendant In Home Unit ONLY $5.00/month 
Anywhere Unit Works in and out of the home- $35.00/month 

1 Month 
Anywhere Unit w/ fall Works in and out of the home- $40.00/ month 
detection 1 Month 
Mobile PERS with GPS PERS GPS for tacking wanderers- 1 $41 .00/month 

Month 
Medication Dispenser PERS Medication Dispenser NON $22.00/month 

MONITORED- 1 Month 
Medication Dispenser PERS Medication Dispenser $39.99/month 

MONITORED wireless- 1 Month 

Equipment replacement costs shall be included within the Contractor's rates . 
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ATTACHMENT C-1: BUDGET TABLE 

;s~~e~Line_ 

• July 1, 2026 - June 30, 'Zl!l! 

07/01/2026 10/01/2026 01/01/2027 04/01/2021 

Program/Funding Source Total thru thru thru thru 

09/30/2026 12/31/2026 03/31/2027 06/30/2027 

fCSP $8,000 $2,000 $2,000 $2,000 $2,000 

Installation -no fee 

Landline ($25.00 per unit per month) 

Cellular ($35.00 per unit per month I 
Landline with fall detections ($30.00 per unit per month) 

Cellular with Fall Detection ($40.00 per unit per month) 

Extra Pendant- In Home ONLY ($5 per unit per month) 

Anywhere Unit ($35.00 per unit per month) 

Anywhere Unit w/ fall detection ($40.00 per unit per month) 

Mobile PERS with GPS for wanderers ($41.00 per unit per month) 

Medication Dispenser Non-Monitored ($22 per unit per month) 

Medication Dispenser Monitored wireless ($39.99 per unit per month) 

Total Project $8,000 $2,000 $~ $2,000 $2,000 

Funding Soorce CfDAff 

N/A 
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ATTACHMENT D: INTERLOCAL AGREEMENT STATE/FEDERAL 

[DSHS Agreement #2569-64909 Effective July 1, 2026- June 30, 2027]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on 
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Agreement in relation to 
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor 
replaces AAA. 

AAA General Terms And Conditions 

1. Amendment. This Agreement, or any term or condition, 01a)' be modified only by a wmten amendment 
!lignedi IY; both parties.. Only personnel authorized to bind each of the pariies shall sign an amendment 

2. Assignment. Except as otherwise provided he,-em, the AAA shall not assign rights or obligations 
derived from ttiis Agreement to a third party without the prior, written coosent of the DSHS C-OOtracts 
Admiristrator and the written assumption or the MA's -Obligations by the third party. 

3. Client Abuse. The AAA shall report d mtances of suspected dient abuse to DSHS, in accordance 
wi1h RCW 74.34. • 

4. Client Grievance. The AAA shall establish a system through which appicants for and recipients cf 
services under Ute approved area ptans may present grievances about the actillities of the AM or any 
subconlractor{s) related to semce deliwfy. Cients receiving Medicaid funded services must be 
informed of their right to a fair healing regarding service efigibifity specified in WAC 388-02 and under 
the provisions of the Administrative Procedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. fJJ. 811 tmes during lhe te,m of this Agreement, Ute AM .and DSHS 
shall mmply wi1h all appkable federal, state, and local laws, regulations, and rules, inciuding but not 
milted to, noodisaimination laws and re,gufa1iom. 

6. Confidentiality. The parties shal use Personal Information and olher confidential information gailed 
by reason of this Agreement only lorthe purpose of this Agreement DSHS and the AAA shall not 
olherwise disclose, transfer, or sell any such information to any ofller party, except as pro~ded by law 
or, in Che case of Personal lnfonnation except as provided by law or with the poor written ccnsentof the 
person to whom the Personal fnfoonatioo pertains. The padies shal maintain the c:oofidentialily of al 
Personal lnfonnalion and olher c:ontidential infamation gained by reason of this Agreement and shatI 
return or ceftily the deslruction of :l!Udl mormaticn if re(J}ested in wnling by the party to the Agreement 
that provided the information. 

7. AAA Certification Regarding Ethics. By signing lhis Agreemerrt. the AAA certifies that the AAA is in 
compliance with Chapter 42.23 RCW and shall comply with Chaptef" 42.23 RCW throughout the te,m of 
this Agreement 

8. Debarment Certification. The AAA, by signature to this Agreement, cernlies that fue AAA is not 
presemly debarred, suspended, proposed for debarment, declared inetigible, <M" voluntariy exduded 
from participating in this Agreement by any Federal department or agency. The AAA also agrees to 
include the above requirement in all subconlmcfs into which it enters, resulting directly from the AAA's 
duty to provide services undef" !his Agreement. 

!l. Disputes.. In lhe event of a dispule between the AAA and DSHS_, every elrort shall be made to resolve 
the .dispute infonnally and at Ille lowest level. If a dispute carmot be resotved informaly, the AAA shall 
present their pvance in writing to the Assismnl. Secretary for Aging and long-Tenn 5'4)port 
Administration. The Assistant Secretaiy shall review fhe facts, contract tenns and appicable statutes 
and rules and make a determination of the dispute_ If the cispute remains unresolved after tile 
Assistant Secretary's determination, either party may request intesvention by the Seaetary of OSHS, in 
which event the Secretary's process shall cootrol. The Secretaiy will make a. determination within 45 
days. Participation in 1his dispute process shall precede any judicial or quasi-judicial action and shall 
be the. final administrative remedy available to 1he parties. However, if lhe Secretary's detenninatioo is 
not made Yoi1hin 45 days, either party may proceed with judicial or quasi-;.Jdicial action Mthoul a.waiting 
the Secretary's detennination. 

10. Drug-Free Workplace. The AAA shaff maintaln a work ~ce free from aloohol and drug alJuse. 
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11. Entire Agreement. This Agreement including all documents attached to 01" inoorpora!ed by reference, 
contain eJI the terms and condioons agreed upon by the parties. No ottlef" understandings or 
representations, oral or otherwise, regarding 1he subject matter of this Agreement, shall be deemed to 
exist or bind lhe parties. 

12. Governing Law and Venue. The Jaws of lhe state of Washington govern lhis Agreement In the 
event of a lawsuit by the AAA against OSHS involving this Agreement, venue shal be proper only i.rr 
Thurston County, Washington. In the event of a lawsuit by OSHS against a COW1ty AAA involving this 
Agreement, venue shall be proper only as provided in RCW 36.01 .050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of tllis 
Agreement, the AAA acknowledges that tfle AAA is not an officer, employee, or agent of OS HS or the 
State of Washington. The AAA shall not hold out itse!f or any of its employees as, nor claim status as, 
an offitet", employee, or agent of DSHS or the state of Washington. The AAA shall not clam for itself 
or its ernployees any righ'ls, privileges, or benefits, which would accrue to an emp~•ee of 1he State of 
Washington. The AAA shall indemnify and hold hannless DSHS from al obligations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or lhe AA.A's employees. 

14. Inspection. Efther party may request reasonable access to the other party's records and place of 
business for the limited purpose of monitoring, auditing, and evaluating the o'lher party's compfiance 
with this Agreement, and applicable laws and regtjalions. During the term of lhis Agreement and for 
one (1) yew following lermination or expiration ofttlis Agreement, the parties shal, ~n receiving 
reasonable wriflen notice, provide the other party with access to its place of business and to its records 
which are relevant toils compiance with this ~ent and applicable laws and regulations. This 
provision shall not be conslrueo to give either party access to the olher party's records am:t place of 
business for any other purpose_ Nolhing herein shall be construed to authorize ei1her party to possess 
or copy reCOfds of the other party. 

15. MA Provider Contracting Insurance Requirements 

The AAA shall include the following insurance requirements in al.I AAA Provider C-0nlmcfs entered into 
pursuant to this Contract, at AAA Provider Conlractor's expense, lhe following insurance coverages, 
and comply with the following insurance requirements. 

a. General Liability Insurance 

The AAA Providec Contraekx" shall mafntain Commercial General liability Insurance or Busness 
Liabillty Insurance, no less e<mprehensive ttum coverage under- Insurance Service Offices, Inc. 
(ISO) form CG 00-01, including coverage for bodily injury, property damage, and oonlractual 
lia.bilny. The amount of coverage shall be no less than $2,000,000 per occurrence and $4,000,000 
General Aggregate. The policy sheU inclUde liabifrty ansing out of the parties' pelfonnam:e under . 
their Contract, including but nol lmited to premises, operations, independent con.1ractcn, products­
oompleted operations, personal injury, advertising injury, and liability assumed under an insured 
coolract The AAA, its elected and appointed officials, agents, and employees of the state, shall be 
named as additional insureds. 

b. In rieu of general liability insurance mentioned in Subsection a. above, if Ure AAA Prowler 
Contractor is a sole proprietor with less than three (3) contracts, the AAA Provider Contractor may 
choose one of the foltowing three (3) general liability policies, but only if attached to a professional 
liability policy. If selected the policy shall be maintained for 1he life of the oontract. 

SUpptemental Liability Insurance, including coverage for bodily injury and property damage that will 
cover the AAA Promer Contractor where\lef" the service is performed with min1mum limits of 
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$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and 
appointed officials, agents, and emplo:yea shaft be named as additional insureds~ 

Or 

Workplace Liability lnsw-ance, indU<fing coverage for bodity injury and property damage that 
provides coverage wh.erever the service is performed wi1h minimum limils of $2,000,000 per 
occurrence; and $4,000,000 Geneml Aggregate. The MA, its elected and appointed officials, 
agents, and employees shall be named as additional insured: 

Or 

Premises Liability Insurance if services are provided only at their recognized place of bul!!'iness, 
induding coverage for bodily injury, property damage with minimum hits of$2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, it.selected and appointed officials, 
agents, and employees shal be named as additional insureds. 

c. Professional l.iabilily--if needed (errors & omissions) 

The AAA PRMder Contractor shall maintain insurance of at least $1 ,000,000 per occurrence, 
SZDOO, 000 General Aggregate for" malpractice or errors and omissions coveroge against liability for 
damages because of personal injury, bodily injury, dea1h, or- damage to property, including loss of 
use, and damages because of negligent ads, errors, and omissions n any way rela1ed to ttus 
contract. 

d. Workers' Compensatioo 

The AAA conlradoc sha comply wilh all applicable W<d:ern' Compensation, occupational disease, 
and occupational health and safety laws and regulations. The AAA, state of Washlnglon, and 
DSHS shall not be hetd responsible for ciaims for Wcri(ers' Compensation under Titte 51 RCW by 
the MA Provider Contractor or its employees IDier such laws mid regutations. 

e. Employees and Volunteern 

Insurance requi"ed or lhe AAA Provida- Contractor under lhe Contract shall include coverage for 
the acts and omissions of the AAA Provider Contra.ctors employees and volunteers. in addition, the 
AAA Provider Contracts shall ensure lhat all employees and volunteers who use vehicles to 
transport i:lierits or deliver services have personal automobile insurance and current drivers 
!icenses. 

f. Separation of Insureds 

All insurance potlcles shalt ind.ude coverage for cross lialrility and contain a "Separation of 
Insureds" provision. 

g. Insurers 

The AAA contract« shaR obtain insurance from insurance companies identified as an admitted 
insurer/carrier in lhe State cf Washington, with a current Best's Reports' rating of A-, Class VII, or 
better. 

h. Evidence of Coverage 
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The AAA Provider Contracror stlall, upon request by .AAA, submit a copy of the CeJtificate of 
Insurance, policy, and additional insured endorsement for each coverage required of the AAA 
Prowler Cootractor under 11:ris Contract The Certificate of Insurance shall identify the AAA as the 
Certificate Hokier. A duly aulhorized representative of each irnwrer, showing compliance with the 
tnsurance reqwrements specified in this Contract, shall execute each Certificate of Insurance. 

The AAA Provide£ Contractor sha!I maintain copies of Certificate of Insurance, policies, and 
additional insured endorsements for each AAA Provider Comractor as evidence that each AAA 
Provider Contractor maintains insurance as required by the Contract. 

i. Material Changes 

The insurer shal gwe the AAA poant of contact isted on page one of this Contract 45 da:,s advance 
written notice of cancellation or non-renewal of any insurance policy required under this Contract If 
caneeLlation is due to non.payment of premium, the insurer sharl give the AAA ten (10) days 
advance written notice of cancellation. Failure to provide notice as required may result in 
tennlnation of the Contract 

j. Waivet"ofSul:lrogalion 

AAA contractor waives aJI rights of subrogation against lhe AAA and OSHS for the recovery of 
damages are or would be covered by insurance required under lhe Contract. AAA contractor 
agrees to obtain any endorsement that may be necessary to affect 11:ris waiver of subrogation, but 
this provision applies whethef" or not the AAA and DSHS receive the waiver of subrogatioo 
end'msement from lhe insuref". 

k. Coverage Limits 

By requirtng insurance, the AAA does not represent that lhe coverage and limb required .-a this 
Contract wil.l be adequate 1D protect the AAA Provider Conlractoc. SUc:h coverage and limits shall 
not imit the AM Provider Contra.cl.or's liability in excess of the required coverage and limits, and 
shall not i mit the MA Provider Cootraclor's liabffity under the indemnilies and reimbursements 
granted 1D the MA, the State, and OSHS in this Conmu:f. 

I. Primary Coverage 

AB AAA Pn:Mder Ccrnraetor's insurance provided in compliance with this Confracl shaa be primary 
and shal not seek contribution from insurance or self-insurance programs afforded to « maintained 
by the AAA. l nsurance or self--rn;urance programs afforded to or maintained by the AAA shall be in 
excess of, and shaff not contribute with, insurance required of the MA Provider Contractor and any 
AAA Provider Conlractor's Contractor under this Contract 

The AAA conlmctor waives all rights, claims, and causes of aclfon against the AAA, the State of 
Washingtoo, and DSHS for the recovery of damages to the exrent said damages are covered b1• 
insurance maintained by AAA Provide£ Contractor. 

n. liability Cap 

Any Imitation of liabif.ity cap set forth in this Contract shall not preclude the AAA from claiming 
tinder any insurance maintained by the AAA contractor pursuant to this Conlract,. up to Ille policy 
limits. 
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o. Business Automobile liabi'rty in&rance 

The AAA contractor shal maintain a Business Aut.omobile Policy on all vehicles used to transport 
clien1s, including vehicles hired by the AAA contractor or owned by the MA Providet" Conba.etor's 
employees, volunteers or others, with the following minimum timits:. $1,000,000 per accident 
combined single limit l1le AAA PrC\lider Contractors earner shaU provide the AAA wilh·a waiver of 
subrogation or name the AAA as an additional insured. 

p. Indemnification and Hold Harmless 

(1 J The AAA Provider Contractor snail be responsible for amt shall indemnify, defend, and hold the 
AAA and DSHS harmless from any and all claims, costs, charges, penalties, derrmnds, losses, 
liabilities, damages, judgments, or fines, of whatsoever kind of nature, arising out of or relating 
to a) Ille .AM cootraetof's performance or faifure to perform this Contract. orb) lhe acts or 
omissions of the AAA contractor. 

(2) The AAA contractor's duty to indemnify, defend, and hold the AAA and DSHS harmless from 
any and all clafms, costs, chal'Qe$, penalties, demands, losses, liabilities, damages, judgments, 
or fines shall include the AAA and DSHS' penionnel-related costs, reasonable attorney's fees, 
coort costs, and al related expenses. 

(3) l1le Contractor waives its immunity under Tltle 51 RCW to 1he extent ii is required to indemnify, 
defend, and hold harmless 1he State and its agencies, officials, agents, or employees. 

(4) Nothing in this term shall be construed as a modffication or limitation on the AAA contractor's 
obligation to procure insta-ance in accordance wifh this Contract or the scope of said insurance. 

16. Insurance Required fo.- AM. 

DSHS certifies 1hat it is self-insured under !he State's sett-insurance liability program, as pr-ovided by 
RCW 4 .92.130, and shal pay for losses for wtich it is found liable. 

The AAA certifies, by checking the appropnate box below, initiafmg to the left of the box selected, and 
signing this Agreement, ttlat 

SASS I&) The oontractor is self:-insured or insured through a .risk pool and shall pay for losses 
for which it is fomd liable and shall, prior to ffle execution of this Agreement by DSHS, provide proof 
of coverage to ffle effect to the DSHS contact on page one of !his Agreement..; or 

___ _._0 .... The Contractor maintains the types and mnount-s of insurance identified below and shall, 
prioc to the execution of this Agreement by DSHS, provide certificates of insurance to the effect to the 
DSHS contact on page one of this Agreement. 

Co!Mlercial GeneraJ Liabifiiy Insurance (CGL)-..o include coverage of bodily injury, property damage, 
and contractual lfability, with the following minimum limi!s: Each occurrence-$2,000,000; General 
Aggregate-$4,000,000. The policy shall include liabffity arisilg out of premises, injury, and liability 
assuned under an.insured oontract The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees, shall be named as additional insureds. 

17. Maintenance of Records. During the term of lhis Agreement and for six (6) years fo!lov,ing tennination 
or expiration of fflis A9reement, balh parties shall mamtafn records sufficient to: 

a. Document perfonnance of aB acts required by law, regulmion, oc this Agreement; 
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b. Demonstrate accounting procedures, practices, and recads that sufficiently and properly document 
the AA.A's invoices to DSHS and an expenditlres made by the AAA to periom1 as requ.-ed by this 
Agreement. 

• For the same period, the AAA shall mainlain records sufficient to substamiate tile AAA's statement of 
its oiganization~s structure, tax status, capabilities, and penormance. 

18. Mediicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Department of Social and HeaHh Services, and any contractors or subcontractors, shall promptly 
comply with all MFCU requests for records or infonnation. Records and information rncludes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, vernal information, or any other information the MFCU detennines may be useful in canying 
out its responsibilities. 

19. Order of Precedence. In the event of an incon&1stency in 1his Agreement, unless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence, in the following order, to: 

a. Applicabre federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management Bulletins and policy manuals; 

d. ffis Agreement; and 

e. The AAA's Area Plan. 

20. OWnership of Client Assets. The AAA shal ensure that any cient for whon1 the AAA or­
Subcontmctor is providing services under this Agreement shall htr .. e unrestricted a cces.s fo the dienfs 
personal property. Foc purposes of lhis paragraph, dient"s personal property does not pertain to client 
records. The AAA or Subcontractor shall not inteffere with the client's ownership, possession, or use of 
such property. Upon terminalion of this Agreement, 1he AAA or Stlbcontractor shall immediately 
release to the client andlor DSHS all of lhe client's personal property. 

21. ownership of Material. Matenat created by the AAA and paid fol" by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be '"wort made for hire• as defined by Trtle 17 USCA, 
Section 101. This material include.s, but is not limired to: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses to perform this Agreement but is not created for or paid for by OSHS is owneo by 
the AAA and is not "work made for hire"; however; DSHS shall have a license of perpetual duration to 
use, modify, and dlsbibute this material at no charge to DSHS, provided that such license shall be 
limited to the extent which tile AAA has a right to grant such a license. 

22.. ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in lhe AAA 
When re3l property, or equipment wilh a per unit fail' market vaJue over $5000, is no longer needed for 
the purpose of canying out this Agreement, or-this Agreement is tenninated or expired and will not .be 
renewed, the AM shall request disposffion instructions from DSHS. ff lhe per urvtfair market value of 
equipment is under $5000, the AAA may retain, sel, or dispose of it with no further obligation. 
Proceeds from the sale °' tease of property that was purchased with revenue accrued under the Case 
Management/Nursing Services unit rate must be expended in Medicaid TXIX or Aging Nm'Ork 
programs. 
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When supplies wittl a totnJ aggregate fair mark.et value over $5000 are no tonger needed. for the 
purpose of canying out this Agreement, or lhis Agreement is terminated or exped and will not be 
renewed, the AAA shall request disposition instrucfions from. DSHS. II the total aggregate fair marke-t 
vallle of equipment is under $5000, the AAA may retain, seU, or dispose of it with no further obligation. 

Disposition and mmrrtenance of property sh,all be in accordance with 45 CFR Parts 92 and 74. 

23. OWnership of Real Property, Equipment and Suppfies Purcflased by DSHS. Tiffe ID property, 
equipment and supplies purchased by DSHS m,d pro'!!idecl to lhe AAA to carry out the ai:IM!ies of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
for lhe purpose of carrying out this Agreement, Of' !his Agreement is terminated or expired and will not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property sha!J be in acc«dance with 45 CFR Parts 92 and 74. 

24. Responsibility. Each party to this Agreement shell be responsil:lie for the negligence of its officers, 
employees, and agenls in the performance of this Agreement No party to lhis Agreement shall be 
responsible foc lhe acls and/or omissions of entities or indviduals not party to this Agreement DSHS 
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Boll'I parties agree and 
understand that this provision may not be feasible in an circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS « the AAA enters, 
into setllement negotiations. It is understood that the notice shall occ:ur prior to any negotiations, or as 
soon as possible, and fhe ootice maybe eitherwritten ororal. 

25. Restrictions Against Lobbying. The AAA cernlies to the best of Its knowledge and llelief1hat no 
federal appropriated funds have been paid or wil be paid, by or on behalf of the AAA, io any person for 
infruencing or atrempling to inffuerice an officer or employee of a federal agency, a Member of 
C-0ngress in cooneeoon wnh the awarding of any federal oontrai:t, the making of any federal grant,. Ille 
mal(ing of any federal loan, the entering into of any cooperative agreement, and the extensioo, 
corDluation, renewal, amendment cr modification of any federal c-0ntraet, grant, loan or cooperative 
ligreemeflt. 

If any funds olher than federal appropriated funds have or wiEI be paid for the purposes stated above, 
1he AM must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AM shall include a clause in ,all subcontracts restriciillg subcontractors from lobbying in 
accoroance with this section and requiring subcontractors to certify and disclose acconfingty. 

26. Severability. The provisions of this Agreement are severable. If any coort holds any pro\lision of this 
Agreement, including any provision of any document incorporated by reference, invalid, that invalrdity 
shall not affect the other provisions this Agreement. 

27. Subcontracting. 

a. The AAA may, without further no§ce to DSHS; slillJcontract for those sef\lic:es specificaly defined in 
lhe Area Plan subnutted to and approved by DSHS, except subcon1raem with ror-profit entities must 
have prior DSHS approval. 

b. The AAA must oblain poor written approval from DSHS to subcontract for services not specifically 
defined in the approved Area Plan. 

c. Any subcontracts shall be in writing and lhe AAA shall be responsible to ensure lhat all tenns, 
condilions, assurances and 1:ertifications set forth in this Agreement are included in any and aD 
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client services Subcontracts unless an exception to irleludi'lg a particular term or teJms has been 
approved in advance by DSHS. 

d. subcontractors are prohibited from subcontracting for direct dent services without lhe prior written 
approval from 1he AAA. 

e. When the nature ofihe service the subc:antractor is to provide requires a certificatioo, ficense or 
approval., 1he AAA may only subcontract wittl such contractors the.t have and agree to maintain the 
appropriate license, certification or accrediting requiremenls/standarns. 

f. In any contract or subc:ootract awarded to or by 1he AAA in \Nhich lhe aulhority to determine servlce 
recipient eligmilily is delegated to Uie AAA or to a subcontractor, such contract or subcontract shal 
include a pro'llision acceptable to OS HS tilat specifies how client elign>ility will be determined and 
how service applicants and recipients wil be informed of their right to a fair hearing m ease of denial 
or termination of a service, or failure to act upon a request for services wittl reasonable promptness. 

g. If OSHS, tfle AM, and a subcontractor of the AAA are found by a jwy or trier of fact to be joinUy 
and severaBy liable for damages rising from any act or omission from 1he 0011lract, then DSHS shall 
Ile responsible for its proportionate share, and the AAA shall Ile responsible b" its propmionate 
share. Shoold the subcontractor Ile unable to satisfy its joint and several liabflity, DSHS and the 
AAA shall share in the subcontractor's unsatisfied proportionate share in direct proportion to the 
respective percentage of their fawt as found by the juiy or- bier of fad Nothing in this term shall be 
construed as creating a right or remedy of any kind or nature in any pefSOO or party other than 
DSHS and the AAA. . Tilis lerm shall not apply in U1e event of a settlement by either- DSHS or the 
AAA. 

h. Any subcontract shall designate subcontractor- as AAA's Business Associate, as defined by HIPAA. 
end shaft indude provisions as required by HIP AA for Busmess Associate contract. MA shalt 
ensure that alt client records and other PHI in possession of sullcootractor are returned to AAA at 
lhe temlination or expiration of the subcootract 

28. Subrecipients. 

a. General If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and ihis 
Agreement, lhe AAA shall: 

(1) Maintain records 1hat identify, in its accounts, a!I federal awards received and expended and the 
federaJ programs under which they were received, ~ Cat.alog of Federal Domestic Assistance 
(CFDA) 1itJe and number, award number and year, name of the federal agency, and name of the 
pass-through entity; 

(2) Maintain internal controls that provide reasonable assurance lhat the AAA is managing federal 
awards in compliance with laws, regufations, and provisions of contracts or grant agreements 
that could have a material effect on each of its federal programs; 

(3) Prepare appropriate financial statements, including a schedule of expenditures of federal 
awaros; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreememts between the 
Connetor and its Subconlmctorn who are subredpients; 

(5) Compfy with the applicable requirements of2 CFR Part 200, including any future amendments 
to 2 CFR Part 200, and .any ~uccessor or replacement Office of Management and Budget 
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(0MB) Circular or regulation; and 

(6) Comply with the Omnibus Clime Control and Safe s1reets Act of 1968, TIiie VI of U1e Civil Rights 
Act of 1964, Section 504 of lhe Rehabilitation Act of 1973, Tille II of 1he Americans with 
Disabilities Act of 1990, Tdie IX of the Education Amenonei'lts of 1972, The Age Discrimination 
Act of 1975, and The Depm1ment of Justice No11-Discrimmation Regulations, 28 C.f .R. Part 42., 
Subparts C.D.E. and G, and 28 C.f ..R. Part 35 and 39. (Go to 
https:1/oip.qovlaboutJofficeslocr.htm for additional information and access to the aforementioned 
Federal laws and regulations.) 

b. Single Audit Act Compfiance. If the AAA is a subrecipient and expends $750,000 or more in 
federal awards from all sources m any ff.seal year, the AAA shall procure and pay tor a single audi.t 
or a program-specific audit for lhat fiscal year. Upon completion of each audit, lhe AAA shall: 

( 1) Submit to the OSHS contact person the data collectioo form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide {if app;icabfe), 
and a oopy of any management letters issued by the auditor; 

(2) Follow-up and develop mrrective action for all audit mdings; in accordance with 2 CFR Part 
200, Subpart F; prepare a •summary Schedule of Prior Audit Andings" reporting the status of all 
audit findings induded in the prior audit's schedule of fmdi'ngs and questioned costs. 

c. OVerpayments. If it is delemlined by OSHS, or during the coonie of the required audit, that U1e AAA 
has been paid unalfowable costs under this Agreement, DSHS may require the AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For- any identified overpayment invotmg a subcontract between the AAA end a tribe, DSHS 
agrees it d not seek reimbursement from the AAA, if the identified overpayment was not due 
to any failure by the AAA. 

29. Survivability. The terms and conditions c:ontailed in this A~eement, which by their sense and 
context, are intended to survive the expiration of the particular agreement shaB survive. Surviving 
terms inciude, but are not limited to: Confidentiafit:y. Disputes, tnspedion, Maintenance of Records, 
Oivnership of Material, Responsibility, Termination for Default, Termination Procedlft, and TIUe to 
Property. 

30. Contract Renegotiation, Suspension, Of Termination Due to Change in Fundin9. If the funds 
OSHS re6ed upon to establish this Contract or Program Agreemem are withdnrwn, reduced « limited, 
or if additional or modified conditions are placed on such funding, after the effective date of this camract 
baf prior to the normal completion of this Con1ract or Program Agreement 

a. The Contract or Program Agreement may be renegotiated under ttle revised funding conditions. 

b. At OSHS's discretion, OSHS may give notice to Ille AAA to suspend performance when DSHS 
determines that there is reasonable llkelihood that the funding insufficiency may be resolved in a 
timeframe lllat would allow Contractors perfonnance to be resumed prior to the normal completion 
date of this contract. 

(1) During the period or suspension of performance, each party will inform the other of any 
conditions that may reasonably affect 1he potential for resumption of perfrn:mance. 

(2) When DSHS determines that the fundilg insufficiency is resolved, it will give Contractor written 
notice to resume performance. Upon the receipt of this notice, Contractor vnll provide written 
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notice to DSHS informing DSHS whelher it can l"e$Uffie peffonnance and, if so, the daie of 
J"e15umption. For pwposes of this subsubsection, "written notice• may include email. 

(3) lf 1he AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
ca.mot be negofiated, OSHS may tenninate the 00nlract by giving wlitlen notice to Contractor. 
The parties agree that lhe Contract wilJ be tenninated retroactive to the date of the notice of 
suspension. DSHS shaU be liable only for payment in accordance wtth the terms of this 
Contract for services rendered prior to the retroactive dale' of termination. 

c. OSHS may immediately terminate this Contract by providing written notice to the AAA. The 
termination shall be effective on the date specified in the termination notice. DSHS shml be liable 
only for payment in accordance with Che terms of !his Contract for seJViees rendered prior lo the 
effecti11•e date of tennination. No penalty shall accrue to DSHS in the event the termination option in 
lhis section is. exercised. 

3'1. Tennination for Convenience. The Contracts Administrator may temunate this Agreement oc any in 
whole or in part for convenience by givilg the AAA at least thirty (30) calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving OSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Sentices, PO Box 45811 , Olympia. Washington 98504-
5811. 

32. Termination for Default. 

a. The Contracts Administrator may tenninate thfs Agreement for defaldt, in wflole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe that the AAA has: 

(1) Failed to meet or maintain any requirement f« cootracting with DSHS; 

(2) failed lo perform under any provision of this Agreement; 

(3) Vtolated any law, regulatioo, rule, or ordinance applicable to this Agreement; 1Hld/or 

(4) Otherwise breached any provision or concfrtion of this Agreement. 

b. Before the Contracts Administrator may tenninate Uris Agreement for detaut OSHS shall provide 
the AAA with written notice of lhe MA's noncompliance with the agreement and provide the MA a 
reasonable opportunity to oorreet the MA's noncompliance. If the AAA does not correct lhe AM's 
noncompliance within the period of time specified in the written notice of noncompliance, the 
Contracts Administnm>r may then tenninate lhe agreement The Contracts Admmistra10f" may 
tenrnnate Ille agreement for dem!Jt without such written notice end wittlout oppoounity for 
correction if OSHS has a reasonable basis to believe that a client's hearth or safety is in jeopardy. 

c. The AAA may terminate this Agreement for default, in whote or in part, by wrttfen notice to DSHS, if 
lhe AAA has a reasonable basis to believe that DSHS has: 

(1) Failed lo meet or maintain any requirement fur contracting with the AAA; 

(2) Failed to perform tnder any provision of this Agreement; 

(3} Violated any law, regu1atioo, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or cooomon of this Agreement. 

OSHS Cl!l'llral COmract Sl!r"Y!Celi 
10161..S MA Sl.4.!l'l'e!leral AgleElnent (6-21-2024) 

Pagen 

KC- 372-26 PERS, LLC dba Safetyline 33 IP age 



AAA General Terms And Conditions 

d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written 
notice of DSHS' noncompliance wi1h the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance. If OSHS does not correct DSHS' noncompliance wifhin the period 
of time specified in the written notice of noncompliance, tile AAA may then termmate the 
Agreement. 

33. Termination Procedure. The foltowing provisions apply in the event this Agreement is tenninated: 

a. The AAA shall cease to perform any services requrred by this Agreement as of the effective date of 
termination and shall comply with ail reasonab!e instructions contained in the notice of termination 
which are related to lhe transfer of cfients, distribution of property, and tenmnation of services. 

b. The AAA shall promptty deliver to the DSHS contact person (or to his or her successor) listed on 
the first page lhis Agreement, au OSHS assets (property) in lhe AAA's possess.ion, including any 
material created under this Agreement Upon failure to rerum DSHS property within ten (10) 
working days of the Agreement termination, the AAA shall be charged with all reasonable costs of 
recovery, includng transportation. The AAA SNIII take reasonable steps to protect and presenre 
any property of DSHS that is in lhe possession of the AAA pending return to OSHS. 

c. OSHS shall be liable for and sha1f pay for only those services authorized and provided through the 
effective date of termination. OSHS may pay an amount mutuaRy agreed by the parties for partialy 
completed work and servires, if work products are useful to or usable by DSHS. 

d. If the Contracts Admhistmtor terminates Uris Agreement for default, OSHS may withhold a sum 
from the final payment to the AM that DSHS detennines is necessa,:y to protect OSHS against loss 
or additional tiabilily. DSHS shall be enti11ed to ml remedies available at law, in equity, or mder this 
Agreement If it is later determined that lhe AAA was not in default, or if the AAA terminated this 
Agreement for default, the AAA shall be entiUed to aD remedies available at law, in equity, or under 
this Agreement. 

3-4. Treatment of Client Property. Urness otherwise provided m the applicable Agreement,. the AAA shal 
ensure that any adult dient receiving services from the AAA under this Agreement has unrestricted 
access to the dienfs personal property. The AAA shall not interfere with any adult client's ownership, 
possession, or use of tile client's property. The AM shaPJ provide clients under age eighteen (18) with 
reasonable access to their personaJ property that is appropriate to the client's age, development, and 
needs. Upon termination or completion of this Agreement, the AAA shall promptly release to the client 
and/or the cient's guaroum or custodian all of the client's personal property. This section does not 
prohibit the AAA from implemenling such lawful and reasonable policies, procedures and practices as 
the AM deems necessary for safe, appropriate, and effective service delivery (for example, 
appropriately resmcting clients' access fD, or possessxm or use of, lawful or unlawful weapons and 
drugs). 

35. Waiver. Waiver ct any breach or default on any occasion shall not be deemed to be a waiver of arrJ 
subsequent breach or default. Any waiver shall not be construed to be a modification of the tenns .and 
conditions of this Agreement mless amended as set forth in Sectio.'1 1, Amendment Only tile 
Contracts Administrator or desig,nee has -the authority to waive any term or condition of this Agreement 
on behalf of OSHS. 

HIPAA Compliance 

Preamble: This section of 1he Contract is the Business Associate Agreement as required by HIPAA. 

36. Definitions 
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a. •Business Assocmte, • as used in thi.s Contract, means the "Cormactor" and generally has lite same 
meaning as the term "business associatew at 45 CFR 160 .103. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agents, officers, 
subcontractors, third party comractors, volunteers, or directors. 

b. ~Business Associate Agreement" means this HIPAA Compliance section of the Contract and 
mciudes !he Business Associate provisions required by the U.S. Department of Health and Human 
services, Office for Civil Rights. 

c. •Breadl" means lhe acquisition, access, use, or disclosure of Protected Healttl lnfumlation in a 
manner not pemlitted under the HIPM Privacy Rule which compromises !he securify or privacy of 
Ole Protected Healttl lnfomiation, wittl the exclusions and exceptions listed in 45 CFR 164.402. 

d. •covered Entity' means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its health care components. 

e. •oesignat.ed Record Set" means a group of records maintained by or for a Covered Entity, !hat is: 
lhe medical and billing records about Individuals maintained by or for a covered health care 
pm\'ider; the enrollment, payment, claims adjudication, and case or medical management record 
sysrems maimai.ned by or for a heallh plan; or Used in whole or part by or for Ute Covered En1ity to 
make decisions about !ndividwls. 

f. "Bectronic Protected Heatth lnfoonation (EPHlr means Protected Health Information that is 
m.msmiHed by elecironic media or maintained in any medium described in the definition of 
electrome medra at 45 CFR 160.103. 

g. "HIP.AA• means Che Healtft Insurance Por1abffl:y and Acrountabil:ity Act of 1996, Pub. L 104-191, M 
modified by the American Recovery .and Retnvestment Act of 2009 rARRA•), Sec. 13400- 13424, 
H.R. 1 (2009) (HITECH Act). 

h. "HIPAA Rules• means the Privacy, Secumy, Breach Notification, and Enfoccement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lrn:flVidual(sr means the person(s) who is the subjed of PHI and includes a penion who qualifies 
as a personal representative ill accomance with 45 CFR 164.502{g}. 

j. •Mimmum Necessary- means the least amount of PHI necessary to accomplish the purpose for 
which the PHI is needed. 

k.. •Protected Health lnfumlatioo (PHW means individually identifiable heallh information created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that relates to the provision of health care to an Individual; the past, present, or 
future physical or mental heafth or condltion of an Individual; or the past, present, or future payment 
for provision of healttl care to 811 Individual. 45 CFR 160.103. PHI includes demographic 
information that identifies the lndMdual or about which there is reasonallle basis to believe can be 
used to identify the Individual. 45 CFR 160.103. PHI is information 1ransmitted or held in any folm 
or medium and mcludes EPHI. 45 CFR 160.103. PHI does not include educatioo records cowred 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) or 
employment records held by a Covered Entity in its role as employer. 

I. "Security Incident• means the attempted or successful unauthorized access, use, disclosure, 
modification or deslrucoon of infonnation or mterference with system operatiom in an illfonnation 
system. 
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m. "Subcontractor"' as used in this HIPAA Complmnce section of lhe Contract (in addition to its 
definition in lhe General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Healtll lnf0ffl1ation on behalf of another Business Associate. 

n. "Usev includes the sharing, employment, application, ub1iza1ion, examination, or analysis, of PHI 
within an entity ttlat maintains such information. 

37. Compliance. Business Associate shal:1 perform all Contract duties, activities and tasks in compliance 
with HIPAA, the HIPAA Rules, and all attendant regu1ations as promulgated by the U.S. Department of 
Health and Human Services, Office of Civil Rights. 

38. Use and Disclosure of PHI. Business Associate is limited to lhe following permitted and required uses 
,or dis.closures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropnate 
safeguards, and comply with Subpart C of 45 CFR Part 164 {Security Standards for lhe Protection 
of Electronic Protected Heelth Information) with respect to EPHI, lo prevent the unauthorized Use or 
disclosure of PHI other than as provided for in this Ccntnict or as required by law, for as long as the 
PHI is within its possession and control, even after-the termination or expiraoon of this Contract 

b. Minimum Necessary Standart!. Business Associate shall apply the HIPAA Minimum Necessa,y 
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Contract St!e 
45 CFR 164.514 {dl(2) through (d)(S). 

c. Disclosure as Pmt of the Provision ofi Services. Business Associate shaU only Use or disciose PHI 
as necessary lo perform the services specified ill this Coolract or as required by law, and shall not 
Use or disciose such PHI m any manner that \l!Otlld vioklte Subpart E of 45 CFR Part 164 (Plfvac.y 
of Individually Identifiable Heallh Information) if done by Covered Entity, except for lhe specific uses 
and disclosures set forttl below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for Ole proper 
management and administration of the Business Associate or to cany out the legal responsibilities 
of the Business Assoc:iare. 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHI for 
the proper management and admirnstratioo of Business Associate or lo · carry out the legal 
responsibilities of the Business Associate, provided the disclosures are required by law, OJ" 

Business Associate obtains reasonable assurances from the person to whom the information is 
disclosed that fhe information will remain confideotial and used or fmher disclosed only as required 
by law or for the purposes for which it was disclosed to lhe peraon, and lhe peBon notifies tile 
Business Associate ot any instances of which it is aware io which the confidentiali:ty of the 
information has been Breached. 

f_ lmpermissil:ie Use or Disclosure of PHI. Business Associate shall report lo DSHS in writing all 
Uses or disclosures of PHI not provided for by this C-0nlracl within one ( 1) busin65 day of 
becoming aware of Ute unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at45 CFR 164.410 (Notification bya Business Associate), as well as any Security 
Incident of which it becomes aware. Upon request by DSHS, Bus.iness Associate shall mitigate, Co 
the extent practicable, any hmmful effect resulting lrom Ifie impermissible Use or disclosure. 

g. Failure to Cure .. If DSHS learns of a pattern or practice .oft.he Business Associate that constitutes a 
violation of tile Business Associate's obligations under the termf! of this Contract and reasonable 
steps by OSHS do not end the violation, OSHS shall terminate this Contract, if feasible. In adcilion, 
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If Business Associate teams of a pattern or practice of its Subcontra.ctora that constitutes a. violaoon 
of the Business Associate's obligations undet" the terms of their contract and reasonable steps by 
1he Business Associate do not end the \riolaoon, Business Associate shall temimate the 
SUbcontract., if feasible. 

h. Tennination for Cause. Businen Associate authorizes immediate termination of tflis Conlract by 
DSHS, if DSHS determines ttlat Business Associate has violated a matertal term of this Business 
Associate Agreement. DSHS may, at its sole option, offer- Business Associate an opportunity to 
cure a vrolation of this Business Associate Agreement before exercising a termination for cause. 

i. Consent to Audit. Business Associate shall give reasonable access to PHI, its internal practices, 
records, books, documents, eleclronic data and/or all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to ttie Secremry of DHHS andlorto 
OSHS for use in detemuning compliance with HIPAA privacy requirements. 

j. Obligations of Busmen Associate Upoo Expiration orTenni'nation. Upon expr.ratioo or termination 
of thfs Contract for any reason, wittl respect to PHI received from DSHS, or created, mafntained. or 
received by Business Associate, or any Subconbactors, on behalf of DSHS, Business Associate 
shall: 

(1) Retain only that PHI which is necessary f.or Business Associate to continue its proper 
management and admlnistnmoo or to carry out its legal responsibiifies; 

(2) Return to DSHS or destroy the remaining PHI that 1he Business Associate or any 
Subcontractors d maintain in any form; 

(3) Conlfnue to use appropriate safeguards and oompfy with Subpart C of 45 CFR Part 164 
(Security Standaros for the Protection of Bectronic Protected Health lnfoonation) wiH1 respect to 
Eleclronic Protected HeaJlh lnfomlatioo to prevent Use or oisdosure of the PHI, other than as 
provided for in this Section, for as long es Business Associate or any Subcontractors retain ltte 
PHI; 

{4} Not Use or disclose the PHI rebuned by Busmess Associate or any Subconiractora. other than 
for the purposes for which such PHI was retained and sulJject to the same conditions set out in 
the "Use and Disclosure of PHt" section of lhis C.onbact which applied poor to termination; and 

(5) Return to DSHS oc destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no £ooger needed by Business Associate for 1ts proper management and 
adminislndion or to carry out ils legal responsitilmes. 

k. SUrvi\lal. The obfigations of the Business Associate under thi$ section shali survive lhe tenmootion 
or expiration of !his Contract 

391• Individual Rights. 

a. Accomrtilrlgi of Disck}sures. 

(11 Business Associate shall document ali disclosures, except those disclosures that are exempt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2} \Vrthin ten (10) business days of a request from DSHS, Business Associate shall make available 
to DSHS the rnformation in Busmess Associate's possession that is necessary for DSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by tt'le Busiles.s 
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Associate. See 45 CFR 164.504(eX2)(ii)(G} and 164.528(b)(1). 

(3) At lhe request of DSHS or in response to a request made directly to the BUS,iness Associate by 
an Individual, Business Associate shaD respond, in a timely manner and in accordance with 
HI PAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI. 

(4) Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accounting under this section for the six {6) years prior to the date on whicll the accounting was 
requested. 

b. Ac,eess 

(1 ) Business Associate shall make a\13iable PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals lo Protected Health Information). 

(2) When the request is made .by the Individual to the Bu.sinen Associate or if DSHS asks the 
Business Associate to respond to a request, lhe Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of lmflViduaJs to Protected Health lnfonnation) on 
form, time and manner of access. When the request is made by DSHS, the Business Associate 
shall provide the records to DSHS W'tthin ten (10) business days. 

c. Amendment. 

(1} If DSHS amends, in whde or in part, a reoord « PHI contained in an lndividuafs Designated 
Record Set and OSHS has previously provided the PHI or record that is the subject of the 
amendment to Business Associate, then DSHS wirl infonn Business Associate of the 
amendment pursuant to 45 CFR 164 .526{c)(3} (Amendment of Protected Health lnfonmtion). 

(2) Business Associate sha1J make any amendments to PHI in a Designated Record set as directed 
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 (Amendmerit of 
Protected Health Jnfonnation). 

40. Subcontracts and other Third Party Agreements. Jn accordance with 45 CFR t64.502{e)(1 )(i), 
164.504(e)(1)(i), and 164.308(b)(2), Business Associate sha!'l ensure that any agents, Subcontractors, 
independent contractors or olherthlm parties that creare, receive, maintain, or transmit PHI on 
8usiness Associate's behalf, enter into a wrttten contract that conwns the same remis, restrictions, 
requirements, and conditions as the HIPAA compl"rance provisions in this C-0ntract with respect to such 
PHI. The same provisions must also be mduded in any contracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314(a)(2){b) and 
164.504(e)(S). 

41. Obligations. To the extent lhe Busmen Associate is to carry out one or more of DSHS's obfigalion(s) 
under Subpart E of 45 CFR Part 164 (Prtwcy of lndividuaEly Identifiable Heallh tnformafion), Business 
Associate shall oomply with all requiremenfs that would apply to DSHS in the performance of such 
obfigation(s). 

42:. Liability. Within ten (10) business days, Business Associate must notify OSHS of any complaint, 
enforcement or compliance action initiared by the .Office tor Civi Rights based on an allegation of 
violation of the HJPAA Rules and must inform DSHS of the outcome of that action. Business Associate 
bears all responsibility for any penalties, fines or sanclions imposed against the Business Associate for 
violations of lhe HIPAA Rules and for any imposed against its Subcontractors oc- agents for which it is 
found liable. 
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43. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromise$ the privacy or security of 
PHi -Obtained from DSHS or involving OSHS clients, Bl\JSiness Associate will take all measures 
required by state or federal law. 

b. Busineu Associate will notify DSHS willlin one (1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI not aflowed by !he provisions ofthi:s Contract or not 
authorized by HIP AA Rules or required by law of which it beccmes aware which potentialy 
compromises the security or privacy of the Protected Health I mormation as defined in 45 CFR 
164.402 {Definitions). 

c. Business .Associate will notify !he 0SHS Contact shown on the cover page of this Contract within 
ooe (1) business day by telephone or e-mail of any potential Breach of security or pivacy of PHI by 
the Business Associate or its Subcontractors or agents. Busirness Associate will follow telephooe or 
e-mail notification wittl a truced or other written explanation of ltle Breach, to .include the following: 
date and mie of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, -Origination and destination of PHI, Business Associate unit and personnel associated wilt! 
lhe Breach, detaied description of fhe Breach, anticipated mitigation steps, and 1he name, address, 
telephone number, fax number, and e-mail of the individual who is respomli>le as the prima,y point 
of contact. Business Associate will address communications to the DSHS Contact. Business 
Associate will coordinate and ooopemte with DSHS to provide a copy of its investigatioo and ether 
information requested by DSHS, incfudrng advance copies of any notifica.tions required for DSHS 
review before .dissemirulmg and verfficatioo of Ute dales notifications were sent 

d. If DSHS determines Ihm: Business Associate« its Subcontmctor{s} or agent(s) is responsilJle for a 
Breach of unsecured PHI: 

(1) requmg notifieafiooof Individuals under45 CFR § 164.404 (Notification to Individuals), 
Business Associate bears the responsibility and costs for notifying the affected lrn:tiviooats and 
receiving and responding to those Individuals' questions or requests for adcflfional infonnation; 

(2) requmg ootificatim of the media undet" 45 CFR § 164.406 (Notification to the media}, Business 
Associate bears the responsibility and costs for notifying the media and receiving and 
responding to media questions or requests for additional information; 

(3) requiring notificatim of the U.S. Department of Hea!fll and Human Services Secretmy under 45 
CFR § 164.408 (Notification to the Sec:retmy), Business Associate bears the r~nsrllility and 
cosb for noofying the Secretary and receMng and responding to the Secrelmy's questioos or 
requests for additional information; and • 

(4} DSHS will take appropliare remedial measures up to fetmination of this Contra.ct. 

44. Miscellaneous Provisions. 

a. Regulatory References. A reference in tflis Contract to a section in the HIPAA Rules means tile 
seclion as in effect or amended. 

b. Interpretation. Any ambiguity in this. Contract shall be interpreted ro permit compliance with the 
HIPAA Rules. 
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1. Definitions. 

a. •AAA• oc •contractor shal mean the Area Agency on Aging that is a party to this agreement, and 
ncludes the AAA's officers, directors, trustees, employees and/or agen1s unless othe!Wise stated in 
this Agreement. For purposes of thi.s Agreement;. the AAA or agent shall oot be considered an 
employee of DSHS • 

b. "Agreement' means this Agreement, including all documents attached or incorporated by 
reference. 

c. "Allocable costs• are those costs which are chargeable or assignable to a particular cost objective in 
accordance with the relative benefits received by those costs. 

d. ".Allowable costs• are those costs ne~ry and reasonable for proper and efficient performance of 
this Agreement and in conformance with this Agreement. AJlowabCe costs under federal awards to 
local a tribal governments must be in confonnance with Office of Management and Budget (0MB} 
Circular A~7, Cost Principles for State, Local and Indian Trib8J Govenmenls; allowable costs 
under federal awards to non-profit organizations must be in conformance with 0MB Circular A-122, 
Cost Principles for Non-Profit Organizations. 

e. "Area Plan" means the document submilted by the AAA to DSHS for approval every four years, with 
updates every two years, whicb sets forth goals, measurable objectives, outcomes, units of service, 
and identffiies the plarm.ing, coordination, administration, social services and evaluation of activiti,es 
to be undertaken by the MA to carry out the purposes of the Older Americans Act, the SOclal 
Security Act, the Senioc Citizens Services Act, or any ether statute f.or which lhe AAA receives 
funds. 

f. ~Assignmenr means the act of transferring to another the rights and obligations under this 
Agreement. 

g. "Business Associate" means a Bu~ness Associate as defined in 45 CFR 160.103, who perfonns or 
assists in the performance of an activity for or on bfflalf of the Covered Entfty that involves the use 
or disclosure of protected health infonnali:on {PHI}. Any reference ID Business Associate mder lh.is 
Agreement includes Business A.ssociate's employees, agents, officers, suboontracfool, third party 
contractOf's, voltlllteero, « directors. 

h. "CFR• means Code of FedemJ Regulatioos. Al references in this Agreement to the CFR shall 
include imy successor, amended, or replacement regulation. 

L "Client" means an indMdual that is eligible for or receiving set"Vi!:e$ provided by ffle AAA in 
connection wfftl this Agreement 

j. "Covered Entity" means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

k. •contracts Administrator' means the manager, or successor, of Cootral Cootrad Seniices or 
succesSOf" section or office. 

I. "Debannent~ means an action taken by a Federal oflicial to exclude a per-..on or business entity 
from pameipating in 1ransactioos involving certain federal funds. 

m. "Designated Record Set" means a group of records maintained by or for 1he Covered Entity that is 
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lhe medical and billing records about the individuals or the enrollment. payment. claims 
adjudication, and case or medical management records, used in whole or part b~, or for the Covered 
Entity to make decisions about individuals .. 

n. "DSHS" or "the Department" means the state of Washington Ot!partment of Social and HeaJlh 
Sei:vices and tts employees and authoiz:ed agents. 

o. "Equipmenr means langTble, non expendable, personal property having a useful tife of more than 
one year and an acquisition cost of $5000 or more per unit 

p. "Fixed Price Award contract" means the portion of this contract where OSHS provides ;i unit rate 
payment fer activities that were completed in accordance with the tenns and conditions of this. 
contract. 

q. "Grievance• means an expression of a concern or dissatisfaction related to a beneficimy's 
expertence with the person-centered planning process, ser1ice plan requirements, and Home and 
Community Based Se,vices settng requirements. These expressions of concern or dissatisfaction 
Wlll be resdved throagh local processes to 1he maximum extent possi)Je. 

r. "H!PAA9 me811S the HeaJth Information Portability and AccountalJifity Act of 1996, as codiffed at 42 
USCA 1320d-d6. 

s. "lndividuar means the person who is the subject of PHI and includes a person who qualifies as a 
persortal representative in accordance with 45 CFR 164.502(g). 

t. Loog Tenn Services and Supports (L TSS) Presumptive Eligib1lity (PE) is a package of services 
allowing the slate to waive certain Medicaid requirements and proYides individuals an oppommity 
for expediated access to specific home and community-based service$ in their own home and 
Medicaid medical cmiel"age, for a limited lime, while full functional and finam:iar eugbljfy are being 
determined. 

u. "Older Americans Aa- refers to P.L. 106-501, 106th Congress, and any subsequent amendments 
or replacement statutes thereto. 

v. •Personal Information" means information identifiable to any person, including, but not limited to, 
information that relates to a per1K>n's name, health, finances, education, business, use or receipt of 
gm,em.mental services or o1her activities, addresses, telephone numbers, social security numbeJS, 
driver license mmbers, other identifying numbers, and any financial identifiers. 

w. •pHr means protected healttl infonmmon and is infomlation created or received by Business 
Associate from or on behalf of Covered Entity that relates to the provision of healfh care to an 
indillidual; lhe past, present, or future physical or mental heallh or condition of an individual; or past, 
present or future payment for pro\rision of healtll care to an in<ividual. 45 CFR 160 and 14. PHI 
includes demographic information that identifies the in<fl\lidual or about which there is reasonable 
basis to believe, can be used to identify lhe individual. 45 CFR 168.103. PHI is infoonation 
lransmitted, maintained, or stored in MY fmn or medium. 45 CFR 164.501. PHI does not include 
education records covered by lhe Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(a}(4)(b)(Iv). 

x. cRCW" means the Revised Code ofWastiington. All references in this Agreement to RCW chapters 
or sections shaO in ctiude any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at hllp1~c.leq.wa.ooy/ .. 
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y. "Real Property" means !and, including land inprovements, structures, and appurtenances thereto, 
excluding movable macmnery and equipment. 

z. "Regulatioo" mea11s any federa~ state, or local regulation, rule, or ordinance. 

aa "Subcontract9 and "AAA Provider Contract' means any :separate agreement or contract between the 
AAA and an individual or entity ("Subcontractor") to pedonn all or a portion of lhe duties and 
obligations that the Contractor is obligated to perform purauant to this Agreement 

bb. "Subcontractor" and "AAA Provider Contractor" means an indivxfual or entity (including its officers, 
dlrectors, trlJstees, empSoyees, and/or agents) with whom the AAA contracts to provide services 
tttat are specificarly defined in the Area Plan or are otherwise approved by DSHS in accordance 
with this Agreement. 

cc. ·subrecipient" means a noo-federaJ entity that expends federal awards received from a pass­
ttrough entity to cany out a federal program, but does not include an individual that is a beneficiary 
of such a program. A subrecipienf may also be a recipient of olher federal awards directly from a 
federal awanling agency. 

dd. "Supplies" means all tangible peBOnal property other Chan equipment as defined herein. 

ee. WAC" means the Washngtoo Adminisu-ative Code. Ali references in this Agreement to WAC 
chapters. or sections shaD include any successor, amended, or replacement regwalioo. Pertinent 
WAC chapters or sections can be accessed at hftp://slcJeg.wa.gov/. 

ff. •unique Entity [dentifier (UEI)" means a unique number ass+gned to all entilies (public end private 
companies, individuals, instibJtions, or organizations) who register to do lxlsiness wittl the federal 
government. 

2. Statement of Work. The AAA shall provide Ille services and staff, and oUlerwise do all things 
necessa,y fof" or incidental to 1he pelformance of wm<, as set fofth: in the attached Statement of Work 
(Exhibit A). 

3. Consideration. Total consideration payable to Ille AAA for satisfacrory perfonnance of the work under 
this Agreement is a ma:xinum of $6,228,035, including any and all expenses and shall be based on the 
attached Exhibit B, Budget. 

4. Billing and Payment. 

a. Billing. The AAA shall submrt im'Oic:es using Stale Fonn A-19 ~voice Voucher, or such other form 
as designated by DSHS_ Consideration for services rendered shall be payable upon receipt and 
accepmnce of properly completed invorces which shall be submitted ID DSHS by lhe AAA not more 
often lhan monthly. 

Except f!>r costs associated with Case Management and Nursing Services fof" MPC, COPES, 
MNIW, and Chore clients, OSHS will pay to the AAA all allowable and allocable costs incurred as 
evfdenced by proper invoice in accordance with the ADSA approved AAA Cost Alocalion Plan, 
Budget (Exhibit B), and Section 3, Consideratioo, of this Agreement. The invoice shall describe and 
document to DSHS' satisfaction, lhe work performed, activities accompished, progress of the 
projecl,, and fees. 

a. Payment. Payment for Medicaid Case Management and Nursing Services, induding Medicaid 
State plan, Waiver, Roads to Community Living (RCL}, and state-funded Chore clients will be based 
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on a monthly rate of $247 .64 from OSHS Allocated Tifle XIX/Chore funding per month for each in­
home agency peraonal care or in-home individual provider authorized case au1hori2ied by the AM 
each, month. In addition, in-home cases authorized with a service, but no personal care, will be 
paid at the full fixed rate .. 

Each AAA is required to staff on average a maximum of 802:1 dents to each cli'nical staff, in 
SFY27, beginning July 1, 2026. The CMfNS Unit Rate payment will be adjusted monthly if the 
contractually obligated caseload ratio of clients ID cfinical (Case ManagementlNuraing staff) 
exceeds 80.2:1. 

(1) Title XIX Medicaid, CFDA Ho. 93.778 and State-Funded Chore. Payment for Medicaid Case 
Management, Nursing Services, New Freedom Eligibility Oetermr.nation/Consultation Setv'ices, 
and Core Sef'Vices Contract Management is based on the number of cases au1horized per 
1month, mu~lied by the AA.As approved rate per case month. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may 
be recovered bl( DSHS if the terms and conditions are not fully met. 

The average moo!hly projeetion of case management casek>ad over lhe course of this 
Agreement is 1,354. The AAA wil be paid for the number of actual cases authorized each 
mon!h according to the payment scheme above. 

If the AAA is referred and serves a WA Roads or GOSH case that is not otherwise counted in 
the caseload above, payment will be based on the same monthly rates as above. These cases 
will be considered In 1he clinical caseload ratio_ 

(3} Case Management/Nursing Services Deliverables for Payment. case Management/Nursing 
Services deiverables (including New Freedom): 

(a) Maintain a clillical ratio averaged across the AAA of no more lhan 802:1. 

i. Countable FTE portions will .-aclude cfinical staff providing CMNS who are in paid status 
by the AAA and have 'MXked at 1easf one day dmng the service month_ FTEs in full 
Paid Family Medical Leave (PFML) wou{d not be efsgible to be coonted for this purpose. 

ii. Vacant FTEs may be included in the staff ratio count for up to lhree (3) months during 
recruibnent to fill an ongoing or new positiofl_ 

iii. Listed FTEs may exceed 1 .. 0 when 1he CM/RN staff person works overtime. 

iv. New case transfers from HCS may be excluded from the caseload ratio catculation for 
the mooth of transfer and the next fuft• moo th while the AAA adjusts to the higher 
caseload. 

(b} Good standing in the annual Quality Auurance (QA) cycle wittl full remediation (as 
poosibfe) of findlngs, Perfonmmce Improvement Pian (PIP) requirements met and required 
Supervisory Re-.iews meeting at least 86% ,proficiency_ 

(4) Payment for Core Services Contract Management. 

Payment for' Core Services Contract Management for Medicaid State Plan, Waiver, Roads to 
Community Living (RCL)IWA Roads, and state-fimded Chore contracted services will be based 
on successful completion of deli1o•erables [isted below and on a monthly rate of $13;99 from 
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DSHS Allocated Title XIX/Chore funding per month for each in-home agency personal care or 
in-home individua! provider case authorized to lhe AM each month based on the HCLA 
generated caseload report. 

Compliance wi1h Chapter 6 and with the fiscal and program deliverables for Core Services 
Conlract. Management is an expectation. Each AAA will complete the CSCM oompfiance 
attestation in accordance with lhe SFY26 state/Fed Management Buletin .. The Core Services 
Contract Management unit rate wi'II be adjusted or partially recovered if oontract deliverables .are 
not met. An adjustment may not be assessed if the AAA notifies HCLA and presents good faith 
reasons for being out ot compliance and provides a oorreetive action plan, prior to discovery of 
non-compliance wilh core services contract management deliverable3. The AAA CAP 
submission for the previous year CSCM non-compliance must include dates of compliance with 
CSCt.11 contract deliverables and mus.t be submitted in ttie first 14 days of March. 

HC LA may request any of the documents listed under the deliverables section with expectation 
of receipt from lhe AM within a five (5) business day turnaround. HCLA may ask for additional 
documents at any lme via requesting the AAA monitoring trad!erfcafendar showing the date of 
the risk assessment, date the finaJ letterfmonitoring report was completed, type of monitN, and 
date of the finalized correclive action plan. In addition, HCLA may ask for the actual risk 
assessments, final letter/monttonng report and finalized oorrectfve action plans for a:ny provider 
the AM i:s required to morutor 

(5) Core Services Contract Management Deliverables for Payment. 

The fiscal and program deliverables for Core Services Contract Management for each calendar 
year are: 

(a)Complete a.II cornracted setVice providers risk assessments for Medicaid state Ptan. Waiver, 
Roads to Community Liwlg (RCL)JWA Roads, B!ld state-funded contracted service providers. 

(b )Complete response/processmg on aJI contract applications within required timeframes. 
Contract applications {open procurement) ,completed/proeessed outside of the required 
timeframes must have documentation explaining the ext.ended processing time. 

(c}Complete all monitoring annually (final letterlmonitoong report) for Medicad State Pian, 
Waiver, Roads to Community Living (RCL)/WA Roads, and state-funded Chore comracted 
service provide.-s within the 90-day time frame noted in Chapter 6. 

(d)Approve emective action p!ans for contracted servire providers {as needed) and complete 
follow up on correction action plans (as needed) ft:K Medicaid Slate Plan, Waiver, Roads to 
Community Living {RCL)JWA Roads, and state-funded Chore programs. 

(e )The type of oonncted service provider monitoring must match the as.signed annual risk 
assessment level and score. AAAs may conduct a more comprehensive type of monitoring at 
lheir cfiscrelion. 

(f) Previous calendar year home care and Adult Day Services final monitomg reports will be 
sul:Jmjtted to Home mid Community Living Administration during the first fourteen {14) calendar 
days in March. 

(6) runety Payments. 

Payment shaD be coosidered time~, if made by DSHS within thirty {30) days after receipt end 

DSHS Ci!ntr.i.COl1r.lctSEl\1i:ei 
m1as MA Sb.1!!r'Federal Afl1!'l!IMl'I! {6-21-2024) 

F'a}!22 

KC- 372-26 PERS, LLC dba Safetyline 441 Page 



Special Terms and Conditions 

acceptance by DSHS of the property completed invoices. Payment sha!l be sent to lhe address 
designated by the AAA on page one (1)of lhis Agreement DSHS may, at its sole discretion, 
wilhhold payment c:faimed by the AAA for services rendered if AAA fails kl satisfactorily comply 
wilh any tem, or oondilfon of this Agreement 

OSHS shall not make any P8>'1TMmts in advance or anticipation of the delivery of services to be 
provided pursuant kl thfs Agreement Unless olhervnse specified in this Agreement, DSHS shall 
not pay any claims for payment for services submitted more than 6 months alter completion of 
the contract period. The AAA shall not bill OSHS for services performed under this Agreement, 
and DSHS shall not pay the AAA, if the AAA has charged or will charge the State of Washington 
or any ottler party under any other oonlract or agreement for lhe same services. 

(7) Long Term Services and Support (LTSS) Presumptive Eligibility (PE). 

Payment for L TSS PE will be based on one rate for both L TSS PE services listed below in {a) 
and (b). 

(al $332.67 for the month of completion of the LTSS PE screening(s}lassessmenl(s), care 
plan(s), Recipient Access Codes (RACs) and authorizBtioo of services. And; 

(b) $332.67 per month beginning after lhe month !hat L TSS PE screening was eootpleted, for 
L TSS PE case management sef\lices shared with Home and Community Services (HCS), 
arid the full CARE assessment is completed and finalized in Current status in lhe CARE 
cient management system, 1he PE RAC is ended, and the L TSS program RAC is opened 
by HCS and the Area Agency on Aging' (AAA) accepts sole responsi>ifity of lhe ongoing 
case management. (ttFor Aging and Disability Services (ADS) only: Asian Counseling and 
Refenal Service (ACRS),, Chinese Information and Service Cente.- (CISC) and ADS for 
individuals identifying as Muckleshoot tribal membeB can be paid lhe one time onty front 
door initial in-home assessment rate lo detemiine full functional elgibi!ity after the month 
that the L TSS PE screening is completed and, until the full CARE assessment is completed 
and finalized in Current status in tile CARE drent management system, the PE RAC is 
ended, and lhe L TSS program RAC is opened by ADS, ACRS, or CISC , and ADS, ACRS, 
or CISC accepts soJe responsibility of the ongoing case management. ff ADS, ACRS and 
CISC provide the in-home CARE assessment for eligibility, these entities cannot bill for 
LTSS PE case management and the mmt door in-home assessment rate ...... ) 

(c) Monthly invoices will be based on lhe Caseload Reporls provided by HCLA. H lhe AM 
accepts the HCS transfer of a PE case at any point dufing a calendar month, the TX!X Unit 
Rare will be paid f« that month instead of lhe PE rate. 

(d) Staff time spent with PE clients may not be counted klward TXIX CM Caseload Ratio until 
the month of lhe HCS transfer the client as fuDy eligrble. 

Communily Living Connections (CLC) options counseling/prescreening is outside of this seope and 
rate. CLC staff time for prescreenin9 may be eligible for Medicaid Adminisfrative Cfafming. 

b.. Local Matching Funds: Local Matching Funds: The AAA may spend qualifying local funds on 
TXIX in-home case management and use it to collect additional federal matching funds. The 
amount of Senior Citizens Services Act {SCSA) funding budgeted forTXlX in-home case 
management in the previous state fiscal year may be carried forward inlo this conlract and inflated 
by the consumer price index (CPI) used in the caseload ratio adjuslment factor as matching funds 
to draw down additional federal match. The CPI is 3.1% in SFY27. Any additional requests for 
SCSA. or other local fund sources to be matched must be approved by HCLA and may require 
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additional FTE to be purchased with these funds. A new dinical ratio or case handling ratio willl be 
negotiated with HCLA to draw down additional matching funds per the local matching funds 
schedule. .If additional SCSA is proposed as a local match source, 1he AAA will report any impacts 
of reallocating SCSA funding when making the request to HCLA. 

c. Local Matching Funds schedule: The AAA may increase the TXIX Requested Match as an add­
on for the unit rate for each authorized in-home agency personal care case, in-home individual 
provider, no personal care, and New Freedom ease accepted by ihe AAA each month per the 
schedule below. HCLA may waive the Ratio buydown requirement if it is not met. 

If 
Clinical 
Ratio 
is Then 

State/Local 
Fed 
Match 

d. The AAA shall complete and submit the attached Local Match Cernfication Form {Exhibit C) with 
their final billing. Final payment wiD not be made without the completed form. 

5. PACE. Payment of $386.6-0 per client per year for annual assessment sewices, imcluding annual and 
signfficant change asseument/s as needed, for in-home ctient participants of the Program of All­
Inclusive Care for the Elderly (PACE). Participating MAs (Pien:e Counly ALTC, ALTCEW, Snohomish 
County L TCA, and may include Area Agency on Aging & Disabilities of SoUlhwest WA only) can ooly 
receive reimbursement for assessment senrices once in a twelve-month period. 

6. Medicaid Alternative Care (MAC) and Tailored Support fo,- Older Adults (TSOA) programs. 

These services are dehered and reimbursed as a fixed rate award. Portions of payments may be 
recovered by OSHS if the lams and conditions are not fufly met Payment for service provisiion cannot 
exceed the alocated funding. Monthly payment of $370 for each active MAC and TSOA dyad enrolled 
and $340 for e.ach active TSOA individual enrolled pei- the caseload report provided by HCLA. A 
onetime payment of $90 for each MAC and TSOA pe,son listed on the HCLA waitlist. 

a. MAC and TSOA Oewerables. 

(1) Updated Warm Handoff Protocols submitted to HCLA in aecordance with lhe due date outlined 
in MB. 

(2) Annual Report submitted to HCLA in accordance with due date outlined in MB. 

(3) Quality Assurance requirements met inclusive of completion of a Performance Improvement 
Plan (PIP) if needed. 

b. Proof of Nelwoft. Adequacy efforts and contract monttomg inciusive of client samples of MAC and 
TSOA clients. 

7. Confidentiality. In addition to General Terms and Conditions Confidentiality language, the AAA or its 
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Subcontractors may disclose infoonation to each other, to DSHS, or to appropriate authomies, for 
purposes directly connected wilh the services provided to the client. This includes, but is not timtted to, 
determining eligibitity, provimng services, and pamc.,ation in disputes, fair hearings or audits. The AAA 
and ils .Subcontractors Shall discio.se information for research, .statistical, monitonng end evmuation 
purposes conducted by appropriale federal agencies illld DSHS. 

8. Amendment Clause Exception. The only exception to lhe General Tenn and Condition Amendment 
clause {clause 1.) is wfleo an amendment must be processed to distribute federal funds to tile 
Contractor and lhe funds must be obligated in a Short Timeframe. Short Timeframe means the 
Contractor is unable to follow their standard contract execution procedures in order to timely obligate 
the federal funds. By execution of this Contract, the Contractor prospectively agrees to tile terms of the 
federal fund distribution amendment, which shall be limiled to only adding funds lo the Contractor's 
Budget. The Contractor's designated point-of-ccntact shaa a.loo email DSHS its acceptance of the 
amendment no later than the amendment start date. 

9. Background and Fingeq>rint Checks. Background check will' be completed with staff prior to having 
unsupervised access to clients and then every two years thereafter, and as required undef" RCW 
43.2GA..710, and RCW 43.43.830 fllrough 43.43.842. FrngeJprint check is required for staff residing in 
the state less than Ulree consecutive years before employment (this is not required kl be updated every 
two years as long as in state residency remain continuous). Documentation of successful completion of 
required background and fingerprint checks must be maintained. 

10. Duty to Disclose Business Transactions. 

a. Pursuant lo 42 CFR 455.105(b), wilhin 35 days of the date on a request by 1he Secretary of the 
U.S. Department of Healttl and Human Services er DSHS. Contractor must submit roll and 
complete information related to Contractors business transactions that include: 

(1) The ownership of any subcontractor with v.·hom.1he Conlractor has had business transactions 
tolaling more lh1m $25,000 during the 12-month period ending on the dale of the request; and 

(2) Any signfficant business transactions between the Contractor and any wholly owned supplier. or 
between the Contractor anc! an)' subcontractor. dwing the 5-year period ending on the date of 
therequesl 

b. Failure to comply with requests made under this term may result in denial of payments until the 
requested information is disclosed. See 42 CFR455.105(c). 

11. State or Federal Audit Requests. The contractor is required to respond to state or Federal audit 
requests for records or documentation, within lhe timeframe provided by the requestor. The Contractor 
must provide all reCOfds requested to eithef" state or Federal agency staff or their designees. 
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Exhibit A, Statement of Wot1I 

The AAA shall provide the following services, as specified in the AAA's current area plan, either directly 
or through aoninistrative oi.'ef'Sight or subcontractors. The AAA shall comply with all appi callle shlte 
and federal statute and rures, including but not limited to the United States Code,. the Code of Federal 
Regulations, the Revised Code ofWashinglon, the Washington Administrative Code, Federal Program 
Waivers for COVID-19, and any and am DSHSIHCLA standards, guidelfnes, policy manuals, and 
management bufletins, in eluding management bulletins that grant or remove temporary COVID-19 
flexibii!ies_ 

If a proposed change or combination of cllanges in any DSHSJHCLA standard, gu\define, poticy manual 
and/or management bUlletrn altes- the commencement of this agreement creates a new and material 
impact. lo the extent possible and as quickly as possilJle DSHS wiB consult with the AAA or its 
professional association to identify potential impacts and when possible, identify oow to mitigate 
impacts. within available funding. 

1. Title XIX Medicaid, ALN No. 93.778 and State-Funded Chore 

a_ Core Services Conlmct Management The AAA wiD manage subcoolracts with qualified providers of 
agency personal care and PERS services for MedicaidlChore clients and Oevefapmental 
Disabifities Administration (DOA} Medicaid clients_ For HCLA clients any, contracts managed by 
the MA also include State Plan and Waiver contracts under 1915{c), 1915(k} Community First 
Choice, and RCLJWA Roods used to support individuals moving to or maintuning community 
settings_ These service types are listed in 1he Long Tenn care Manual by program. Aa contract 
management shall comply with the contract management requirements set fodh in Chapter 6 of the 
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins. 

b_ Aourt Day Services Program Ccmptiance. The AAA. sha!I contract will and conduct inmal and 
ongoing program compliance reviews for TdJe )OX contracted Adult Day Care and Adult Day Health 
progr80ils in accordance with all applicabie regulations in chapter 388-71 WAC and chapter 388-
106 WAC. The AAA shall conduct a complete review of each contracted center at least once every 
twelve months to ensure adequale penormance and regulatory compliance wfth Adult Day Services 
WAC_ These activmes me included in the Core Service Conlmd Management unit rate. 

c. Nursing Servil:es. The AAA will provide direcUy or through contracts, access to licensed medical 
expertise for AAA Medicaid cllents in accordance wtil Chapter 24 of long Term Care Marna!, 
including the capacity to make home visits,· oonducl case manager, clfent and caregiver 
consultation, file reviews and to respond to emergency needs. Nursing Services will be in 
compliance with chapter 74_34 RCW, chapter 74.39 RCW, Chaprer 74.39A RCW, and all applicable 
regulations in chapter 388-71 WAC and chapter383-106 WAC. 

Olympic, Southwest, Southeast, Eastern, LMT AAAs only: The AAA may provide contracted nursing 
services for HCLA cfients and/or ODA clients in accordance wilh Chapter 24 of the long Term Care 
Manual_ Contracted Nursing for DOA wil also adhere to ODA Policy 9.13 Skin Observation 
Protoool. 

The AAA wili provide adminismmve oversight and program development for Nursing Services for 
Medicaid clienl:s in Its Planning and Sentice Area (PSA). Such activities im:!ude mof!Horing 
l}fflOrmance and a.ctMties to implement OSHS policies, and preparation of reports as required by 
OSHS/HCLA or local requiremenls, SUbcootract developnent and momloring, service planning and 
system development 

d. Ca:se Management The AAA shall provide Case Management fer Community First Choice, 
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Medicakl Personal Care, COPES Waiver, RCL, and Chore ciEmts receifflg sel'Vices in their own 
homes as desaibed in the long Tern, care Manual, and in compliance with Chapter 74.34 RCW, 
chapter 74,39 RCW, chapter 74.39A RCW, and al applicable regulations in chapter 388-71 WAC, 
chapter 388--106WAC, and chapter 246-335WAC. 

The AAA will plan to maintain no more than a maximum average ratio of Medicaid/Chore/WA 
Roads clients to Clinical (Case ManagertNursmg) FTE, as defned by OSHS/HCLA in the Special 
Terms & Conditions Billing and Payment Section (4.b), in its semce area as a whole. The dinical 
caseload ratio may vary at sublevels wfthin ifs service area based on the AAA!'; management 
decisions on caseload distribution or other factors.. The amount of Senior Citizen Services Act. and 
other local funds used as match for federal Medicaid funding may be negotiated. 

The AAA will provide adminf.stmtive oversight and program devmpment for Case Management for 
Medicaid, WA Roads and Chore clients fn its area Such activities inchlcie monitoring performance, 
actiwies to implement DSHS policies, preparation of reports as required by DSHSJHCLA or local 
requiremen1s, subcontract deve!opment and mooitortng, service planning and system deveiopment 

e. front Door. Asian Counseling and Referral Service (ACRS} and Chinese Information and Service 
Center (CISC) are authorized to complete initia! in-home assessments for identified ethnic 
popuJations with reimbursements not to exceed $1,015 each dient Per Budget (Exhilit B) line .49, 
funding is provided for these "front door' assessments completed by ACRS end CISC. The fuD 
appropriation for these front door activities must be passed on to ACRS and CISC via subconlra.cts 
between the AAA and those Agencies. 

ADSfSeattle King Coonty AAA is authorized to complete initial in-home assessments for individuals 
who identify as Muchleshoot tribal membern. Fuooing is prOYided for up to 60 initial assessments 
with reimbursements not to exceed $11,016 each client. 

f. Laptop Replacement Schedule. The AAA shall establish a laptop replacement schedule to as.sure 
each assessor has an q:,erationllll laptop that meets minimum specifications needed for the 
Comprehensive Assessment Reporting Evaluation (CARE) toot The lap1op replacement schedule 
must ensure that equipment is swficient to operate the state's mandated applications. 

g. Community living Connectionsllnfonnation and Assistance Medicaid Administrative Cla • ing. The 
AAA may choose to dam Federal Financial Participation (FFP) for infonnation and assistance 
activities related to assisting individuals to access Medicaid, as descri.led in Ule Senior Information 
and Assistance Program standards or any successor program standards, .including 1he required 
administrative oversight Prior m clairnmg FFP. approval must be received from lhe Community 
Living Connections program manager per the requirements of MB H23-072. 

h. MedM:aid New Freedom ( NF} (Pierce and AOS of SeattlelKing County and AL TCEW AAAs onM. 
The AAA wiD provide Ei911>Uity Determination and Care Consuttation Services (CCS) far AAA 
Medicaid participants who choose NF in accordance with Chapter 7e of the Leng Term care 
Manual and an applicable regulations ti chapter 388-71 WAC and chapter 388-106 WAC. 

New Freedom staff and participants will be part of the required clinical ratio calculation, as defined 
by OSHS/HCLA in Ule Special Terms & Considerations B4I1ing and Payment Section (4.b). New 
Freedom budget auttrorizations to the FMS will validate active client case management smtus. for 
any monlh that clierit is active and personal care is not aulhorized. 

The AAA will pro"v'ide adm.inistra.tive overnight and program devetopment for CCS for NF in its 
service area. Such activities indude monitonng performance, activities to implement DSHS 
policies, and preparation of repons as required by OSHSIHCLA or local requirements. 
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i. 1519 Outcome and Pedonnance Measures: The folowing outromes and peffo:rmance measures 
are incorporated into lhis Conlracl, as required by RCWs 70.320.040 and 74.39A.090: 

1. Outcome: HeallhfNellness 
Performance Measures 
• Adults' Access to Preventative/Ambulatory Care 
• Alcohol/Drug Treatment Penetration 
• Mental Health Treatment Penetration 

2. Outcome: Stable housing in communtty/Quality of Life 
Performance Measure 
• Home and Community-Based Long Term Services and Suppm1s Use 

3. Outcome: Reductions in costs and utitization/ Quality of life 
Performance Measure 
• Emergency Department Visits 

4. Outcome: Reduction in Avoidable Hospitalizations 
Performance Measure 
• Plan AU-Cause Readmission Rate 

When planning or delillefi!lg services under HCl.A contracts, the AAA will take these outcomes and 
performance measures into account Outcome and perfonnence measure data win be gathered by 
DSHS and publicly reported at the Hemth Care Authority's Regional Service Area population Jevet 
DSHS will make AAA population level data to,- analysis available to lhe AAA at least annually. 

2. Washington Roads 

The AAA shafJ provide Case Management for indMduals fiviflg in subsidized housing that has been 
coordiooted through HCLA regardless of wheffler !hey are currently eJigibEe f0f" Cf" receiving waiver/state 
pfan home and community based services. Case management shall be provided in accadance with 
MB H13-072 and Chapters 5a, 5b and 30d of the L TC Manual, which includes contact by AAA staff 
wi1hin 14 days of receiving 1he case and monthly theremter. If there is an immediate need, the AAA 
staff assigned must respond to the need promptly. The AAA staff shall follow all assessment tmefines, 
including doing an annual assessment Washington Roads clients not already counted as State Plan or 
Waiver clients will be included in the AAA clinical ratios as described in Special Terms and Conditions, 
Billing and Payment Section (4.b.). 

3. Senior Citizens Services Act(SCSA) 

The AM shall provide services in accordance with chapter 74.38 RCW and al applicable regulations in 
chapter 388-71 WAC and chapter 388-106 WAC. SCSA funds are designed ID restore individuals lo, or 
mimfajn them at, the level of independent living they are capable of attaining. These alternative 
services and forms of care should be designed to both eomplerrient the present forms ofinstitlraonal 
care and create a system whereby appropriate services can be rendei-ed acconfmg to the care needs 
of an tndividual. 

4. State Family Caregiver Support Program (SFCSP) 

The AAAs shall provide SFCSP seMC$ in accordance with Chapter 17a oUhe Long Term Care 
Manual and in accordance wilh chapter 74.41 RCW and al applicable regulations in chapter 388-71 
WAC, WAC 388-106-1200 to 1230, 388-78A-2202 -2208 and 388-97-1880. The AAA shall provide a 
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multi-faceted system of support sel\!'ices includsig: Information and Assistance, Case Coordination, 
Support Groups, Training/Consultation, Counseling, Respite care Md Supplemental Services to 
respond to the needs of family and olher unpaid caregivers who provide cae to adults (18 yeara .and 
over) who have a functional disability. The exception to this rule would be Colville and Yakama Nalion 
MA who may be limited in funding to provide all of the cae FCSP seivices. The evidence-based, 
Tailored Caregiver Assessment and Referral system (TCARBib) is utilized and required to screen, 
assess and consult with family caregivers to develop an individualized care plan to help provide lhe 
tight sefVices to meet the unmet needs at the right time. All TCARE® w..ers must be licensed. 

For Respite Sen/ices, both in-home and out-of-home respite care provider agencies shall be available 
(except where certain types of providers are unavailable) and provided on an hourly basis. Respite 
care workers shall be trained according to the DSHS/HCLA training requirements for the level of care 
provided (e.g., home care; adult day services, etc.). Respite care staff can be authorized to provide the 
supervision, companionship, personal care, and/or nursing care services usually provided by the 
primary caregiver of the adult care recipient Services appropriate to the needs of individuals wtth 
dementia !finesses shall also be provided. 

The AAA is responsible for staff inputting FCSP mits of sewices, caregiver demographic data and 
TCARE® screens, assessment and care plans into lhe GetCare reporting system. 

5. Kinship Caregivers Support Program (KCSP) 

The AAA shall operate a Kmship Caregivers Support Program {KCSPJ, as authorized by 1he 2004 state 
Legislature, to provide financial support to grandparents and refattves who are lhe primary caregi\lers to 
children ages 18 and under who do not have an open case through the Department of Children, Youth 
and Families. The KCSP funds are avaiEable one-time per year {the infefvention cannot last more than 
three months, exception to policy for a fourth month is. pemml:ed}. Funding is provided for Hems and 
services (see MB H19-023-Revfsed Policies for the Kinship Caregivers Support Program) to benefit of 
the children living wilh eligi"ble relatives. The AAA is responsible for handling and approving the KCSP 
Exception to Policy (ETP) situations. 

AAAs are responsible to ensure that when purchasing goods/services or one-time set-up feesldeposits 
on behatt of an eligible kinship caregiver, documentation with.-i the cient flte must include: client's 
name, confirmation that the purchase is consistent with needs identified by caregiver, itemfservice is 
consistent with program requirements, a description of the goods and services including purchase 
price, and proof that the goods were purchased, goods or seJVices received and the costs verified. 
Caregivers must sign an agreement acknowledging that fundfng may only be used ror authorized 
ttems/seml:$ and their related responsii:lilmes. 'Those kinship caregivers experiencing lhe most 
urgent/emergency needs have the rnghest priority. Program administration is limited to ten pel"cent 
(10%) of the KCSP alJocation. Another fifteen per-cent (15%) of the AAA's KCSP allocation may be 
spent on seP.-ice delivery costs associated with activities such as outreach, screening, aulhorizing 
services, etc. The AAA is responsible for having staff utilize lhe CLC Get care data reporting system to 
input dients, 1heir demographics. and service utilization. Annually, each October, the AAA is 
responsible fur submitting. a minimum of two case examples along With a list of unmet needs to the 
DSHSJHCLA Kinship Program Manager. 

Administration expenditures are limited to 10% of the program year's funding. Adminis'lration costs are 
those incurred h'J the AAA and may not Ile duplicated or reclassified as Saviee Oetive,y expenditure$. 

Se,vice Delivery expenditures are limited to 15% of the program year"s fundUlQ. The combined linit for 
Administration and Sesvice Delive,y expenditures is 25% of the program year's funding. Service 
Delivery expen<flfures may exceed 15% if offset b:-· Administration expenditures below the 10% llmtt; 
however, Administration expenditures may not exceed 10% of Vie program year's funding. 
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Service Delivery ex:penditures inctude costs incurred directly by the AAA for the provisiOn of services 
and all costs incurred by stmoontractors., including bolh service and administrative casts. Service 
Delivery may not be used by the AAA to charge its own administrBtive or internal operational expenses 
in addition to the Administration limit 

6. Kinship Navigator Program (KNP) 

Kinship Navigator services were initially au1horized by the 2005 State Legislature and as of 2023 is 
available in all AAA£;. Kinship Navigators provide information and assistance functions, along with 
supportive listening to grandparents and otller relatives of ali ages wflo are raising relatives' -children or 
planning to do so. They educate and coonect grandparents and re¾atives (kinship caregivers ,over the 
age of 18) to community resources, such as health, financia~ legal assistance, support groups, !raining, 
and urgenlly needed goods and services and explain how to apply for federal and state benefits. The 
Navigators provide follow-up with kinship caregivers as needed and develop collaborative working 
relationships with agencies and groups worting with kinsrnp caregivers. Navigators help educate tt,e 
community, induding seIVices providers and organizations about the needs of kinship care families and 
availabfe resources and services to them. Hard to reach kins~p care families (geographically isolated 
and ethnic COOlmunities) should receive special outreach attention. Kinship na\ligators pro-actively 
medlate with state agency staff and/or sernce providers to ma:ke sure individual caregivera recehte 
services they are eligLble to receive. Support wit be given to kinship caregivers to establish or maintain 
greater restliency and long-tenn stability needed to keep ctuldren out of the foster care system and to 
better care for 1hemseJves. {Support may also be prowled to kinship families involved with the formal 
chikl wettare system to help sustain child placement with relative caregivers.) Ten percent <Jf the AAA 
KNP a£1ocaoon is limited Co general administration. Modest food costs are pennitted only in coqunclion 
with the provision of information and resource meetings, trainings, or conferences. The AAA is 
reaportsiflie for having. staff utilize the ClCJGet Care reporting system to inJX,rt their client data, and 
service utitization. 

Policy fOf' KNP is in the LTC Manual Chapter 17c. 

a. Tribal Kinship Navigator Program fTKN) was funded lhrough state legislature in 2017. Eight 
tribes originally applied and were seJected to participate. Currently, seven tribes are running TKN 
program_ They include Ya:kama, CoMlle, Port Gamble S'Klaflam, Quetrte, Lurrmi, Samish, and 
Mak.ah. Policy ·fof TKN is in the LTC Maooa! Chapter 17c. 

b. Kinship Navigator Washington case Management Model (WCMM) (Evidence-Based Program 
(EBP> Pilot at LMT, Pierce, SE ALTC) 

(1) In 2018, HCLA partnered with the Department of Chldrerl, Youth and Family (DCYf) and 
University of Washington {UW) to conduct a federally funded research prQject evaluating a case 
management model or service delrtety by Kinship Navigatots to kinship fiuniiies. As part of the 
research project, HCLA pmtnered with Uuee AAA's PSA 5, 6 & 9 to eva!uale a kinship navigator 
case mana.gement service delivery option for kinship caregivets. Washington state has 
eornp!eted lhe evaluation research receiving supported evidence-based statues for the case 
management model <Jf the KNP funded by a grant from the Family Fust Prevention Services Act 
(FFPSA). It takes more lime for the Navigators to delrver this case management model, thus 
requfring additional funds to provfde 1hese sef'Vices. To receive IV-E reimbursement the WCMM 
must be in ongoing use wilh active participants. 

(2) The case management model includes an intake with kinship needs msessment, goal setting, 
referrals, and wpport. Follow--0ps are conducled three and six months after lhe intake wflh 
additional goal support as needed. These case management services must be provided to 
clients before future reimbursement occurs. Reimbursement is only possible during an open 
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case management cycle including state dollars spent on families and time spent on support.. 

(3) Billing and payment under this Agreement are expressly contingent upon lhe State's receipt of 
the federal IV-E reimbursement The Con1ractor shall have no light to iflvoice, and DSHS :shall 
have no obligation to reimburse, for any costs incurred or services performed prior Ille DSH S's 
receipt of the federal IV-E reimbursement. No invoice will be processed if received lalef' than 
thirty (30) days into the next month. 

(4) The contract budget includes state Kinship Navigator funds and anticipated federal TiUe IV-E 
enhanced funding. Enllanced Title IV-E funding is only available for eligible WCMM services 
and may not be used for traditional Kinship Navigator services or administrative -cosm. 

As a result, the total program budget amount represents tile maximum funding potentially available and 
does not guarantee reimbursement of the entire budgel The amount ultimately available for 
reimbursement will depend on lhe volume of eligible WCMM services delivered. lftlle Contractor 
provides a mix of WCMM and traditional Kfnllhlp Navigator services, only lhe WCMM portion will qualify 
for emanced TIiie IV-E funding, and lhe fuJJ contract budget may not be accessible. 

7. Senior Drug Education Program 

In accordance with RCW 74.09.660, the AA.As shal provide services to inform and frain pe.-sons sixty 
five (65) years of age and ofder in the safe and appropriate use or prescription and fl(J(l-preseription 
medications. 

The AAA will be responsible for compiing and submflmg data on a monthly' or quarterly basis. Options 
for submitttng program data include: 

• E-mailing lfle HCLA Senior Drug Education Program Template to the Community Living 
Connections Program Manager; er 

• Direct entry of data {service recording) into the CLC Get-Care reporting systems. (Senior Drug 
Education events can be entered into 1he Event Manager Tool in CLC Geteare at lhe discretion o1 
theAAA.) • -

Funds appropriated for lhe Senior Drug Education Program must adhere to the amounts set forth in the 
Budget, Exhi.lJit B, and in the AAA's approved Senior Drug Education Program. 

8. Senior Farmers Market Hutrnion Program (SFMNP) 

The AAA shall operate a Senior Farmers Market Nulritio.n Program as authorized by the Legislature 
and USDA in accordance with 7 CFR 249, chapter 246-780 WAC Famiers Market Nutr:ilion Program 
and DSHSJHCLA program inslructions. 

9. Agency Worker Healftl Insurance (AWHI) for Non-Medicaid Services 

For sefVic:es provided by contracted home care agencies {HCAs► for FCSP Respite and Non-core 
pernonal careJchore programs, AAAs will pay HCAs foc each service hour provided under these 
programs for AWHI at lhe caleutated parity equivalent amount determined by final funding of the 
collective bargaining agreement fa- indMdual providers. AAAs wilt bill OS HS/HC LA for the same per 
instructions received througll Management Bulletin{s). This pass-through funding will not. be reflected 
in the conlract budget or impact the maximum consideration. 

10. Caregiver Training Tuition for Non-Medicaid Semces 
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For services provided by oonlracted home care-agencies (HCAs) for fCSP Respite and non-Core 
pernonal care/chore programs, AAAs will pay HCAs for each hour provided under these irograms for 
training tuition at the calculated parity equivalent amount detennined by final funding of the colleetive 
bargaining agreement for individual providers. AAAs will bill DSHSJHCLA for the bainilg tuition per 
inslrucfions received through Management Bulletin(s). This pass-through funding win not be reflected 
in the contract budget or impact the maximum consideration. 

11. Volunteer Services {Northwest Regional Council AAA onlyJ. Services shall be provided in 
acCOl"dance wflh all applicable regulations in WAC 388-106-0660 through 0675. 

12. Home Delivered Meal Expansion. The AAA will continue to serve expanding HDM services to new or 
underserved populations or areas within their Planning Service Area {PSA) for S65736 {Session Law 
2017). The AAA will entef' atl HOM service data in CLC Geteare for reporting purposes_ This funding 
should be considered pass through to providers. 

13. Senfor Nutrition Servicear Senior Nutrition Services is ongoing State General Funds that may be used 
in any Senior Nutrition program area (Congregate Nubition, Home Delivered Meals, Nutrition 
Education, or Senior Farmers Market Numl:ion Program). Funds may be used for outreach for seniQr 
.nutrition services or innovative grocery or emergency meal programs. These funds may also be used 
to match federal sources such as OAA. 

14. Program of All-Inclusive Care for the Elderly (PACE) (Pierce County Aging & Disability Services, 
Aging and Long-Tenn Care of Eastern Washington, and Snohomish County Aging and Disability 
Services Area Agencies on Aging (AAAs) only), The AAA will prtMde assessment services for 
PACE to determine eithef" efigll>i1ity or ongoing eligibifity for parncipants choosing PACE n accordanc.e 
with Chapter 22 of the Long-Tenn Care Marn.mt. 

PACE staff wil not be part of the TXIX clinical ratio and will track time completing assessment services 
for PACE separately from other work duties. The PACE is an innovative program prowfing frail 
individuals aged 55 and older comprehenswe medical and social services coordinated and provided by 
an interdisciplinary team of professionals in a eommunity~based center and in their homes, helping 
program participants delay Of" avoid long-term nursilg home care. case management services for 
PACE are pr01nded by the PACE provider. 

15. Care Transitions, The Area Agency on Aging (AAA) shall provide staffing to support transitions of care 
from acute care hosptta~ and community-based setting, and report data in biannual reports to the 
HCLA Program Manager and in the Geteare reporting system. 

16. Medicaid Alternative Care and Tailored Supports for Older Adults. 

a. The AA.As shall provide MAC and TSOA services en accordance with Chapter 30 of the Long­
Term Care ManuaF, CMS Special Terms and Condi'tioos for the Project fn accordance wnh all 
applicable regulations in WAC includilg 366-106-1900 to 1990 and chapter 182-513 WAC. 

t,_ Re-quired Systems. The AAA wiD utilize the following systems in the administration and delivery of 
MAC and TSOA: 

(1) Getcare is the system of record and must be used to authorize services. Gel.Care wm generate 
care plans ta- Step 1 arid Step 2 caregiver services. The Getcare system must be used to 
screen, assess and care plan for care receive.-s wf1o have not identified a caregiver to support. 

(2) Tailored Caregiver Assessment and Referral system (TCARE®J, is utilized and required to 
screen, assess and consutt with family caregivers to develop an individualized care plan to help 
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provide the right services to meet the unmet needs at the right time. 

(3} .ProvideJOne is ff:le payment system for sentices. 

(4) Agency Contracts Database (ACO) must be used to create or register service provider 
contracts. 

(5) Barcode wil store documents and financial eligibility status and will be accessed to 
communicate with HCS mancial workers and generate sane client notices. 

c. Contract Management The AAA wfl! manage AAA provider contract<n with qualified providers of 
MAC and TSOA setvices based on lfle se1Vice types listed in WAC 388-106-1915 and CMS Sp~ial 
Terms and Conditions. AAAs must have an open application process to accept new applications 
from potential Medicaid providers. Some provider types may not be avaJlable or- feasible in all 
service areas and the AAA will periodically anaJyze network adequacy and target addioonat provider 
recruitment efforts based on client need. 

The AAA will manage contracts in compliance with chapter 74.39 RCW, chapter 74.39A RCW, and 
all applcabl'e regulations in chaptef" 388-71 WAC, chapter 388-106 WAC, and chapter 246-335 
WAC. AD contract management shall comply with Chapter 6 of lhe PoJicies and Procedures for Area 
Agency on Aging Operations. AU contracts used in these programs must be registered in ACO and 
indude applicable demonstration language. 

d. Presumptive Bigibility. The AM will use preliminary information provided through a setf 
attestation screening to detennfne ff a care receiver meets the fooctionaj efigibtlty aiteria as 
defined in WAC 388-106-0355 and financial e!igibility requirements defined in WAC 182-513-1615 
or 182-513-:1620 in order to receive services while the fcxmal eligibility determination by HCS is 
being completed. 

(1) Qualified Entity. AAAs are an entity designated in the Demonstration as qualified to detemline­
Presumptive Eligibility (PE) for MAC and TSOA. The AAA must agree through this Agreement to 
participate as a qualified entity and assure that PE defenninations will be made only with 
qualified staff and in accordance with OSHS policies and procedures. AAA9 may delegate this 
function through AAA provider conlraclors provided the AAA provider contractors entity assures 
the use of qualified staff and adherence to DSHS policies and procedures. 

(2) Qualified Staff. Presumptive etigibiUty shaff be determined by staff of qualified enlities who 
have met at feast the following quaifications: 

(a} A college degree m,d at least two years of social sel"Viee expenence or an equfvalent level 
of education pfus relevallt experience-. 

{b) Completion of OSHS PE training curricult.m prior to determining PE; and 

(c) The state will provide the inilral training curriculum and the PE determination form in Get 
Care. Any .subsequent content changes will be provided to the AAA. 

(3) Quality Assurance and Monitoring. The state wi'II monitor MM fa adherence to policies 
applicabf.e to presumptive eligibility determinations through c:ontrad monitoring and quality 
assurance- reviiews. 

As part of the state's Quality Improvement Strategy, a sample of PE detenninations will be 
reviewed yearly to determine that PE was established appropriately. The state must report to 
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CMS all participants who were found presumptively eligible initially, then later determined not 
eligible. 

e. Waitlisl The AAA agrees to implement lhe statewide waitlist policy if the state detemunes it is 
needed per WAC 388-106-1975. In the el!'el'lt the state implements a waiUist, the authority for 
presumptive eligibility tenninates and the stale may reduce lhe benefit caps for new enrollees. 

f. Reporting. 

The AAA will update and submit their Wann Handoff Protocol {WHO} to HCLA by February 1, 2026. 

Associated costs can be !billed to Program Support Activities. 

The AAA wifl submit an annual report to HCLA by October 31, 2026, including: 

(1) Accomplishments, one or more case studies for each program, and any policy or 
administrative difficulties in lhe operation of the Demonstration. 

(2) Consumer Issues. The AAA must track and summarize by types of complaints or problems 
consumers identified about the program or gnevances. Tracking report will include bends 
discovered, resolution, and any actions taken to prevent other occurrences. 

(3} CMS or Evaluation may require additional reporting elements if lhey cannot be derived through 
administrative data. 

g. AJignmmt with Tribal Protocol. The AAA agrees to coordinate wtth local tribes and tribal 
organizations and operate in alignment. wfth requirements to be derennined in the Tribal Pmtocoi. 

17. Long Term Sen-ices and Supports {LTSS) Presumptive Eligibility {PE). 

AAA shlffwill be required to proYide dents with the option to apply lo L TSS PE, and to support eligible 
clients through LTSS PE process pursuant lo Chapter 30e of the HC-lA Long-Term Care Manual and 
all applicable regulations in WAC including, but not limited to, 388-106-1600, 182--82-1110, and 182-
513-1110. Duties include, but are not limited to: 

a. Conduct L TSS PE Screffling(s)fassessment{s) 

b. Oet.ermrne presumptive functional and financial eigibifrty usmg preliminary informmlon provided 
ttrrou:gh a self-attestation 

e. Complete LTSS PE Care Plan(s) 

d. Complete L TSS PE Recipient Access Codes (RACs} and authoriz.ations for services 

e. Provide L TSS PE ease management senli.ces until the full assessment is put in current, the PE 
RAC is ended, and the L TSS program RAC is opened by Home and Community Senrices (HCS} 

(1) Qualified Entity. AA.As are an entity designated in the 111Sdemonslralion waiverto determine 
l TSS PE. The AAA must agree ltlrough this Agreement to participate as a quafified entity and 
assure that LTSS PE determinations will be made only with qualified staff and in accordance 
wffl1 DSHS policies and procedi.res. 

(2) Qua.lified Staff. L TSS PE shall be determined by staff of qua!.ffied entities who have met at least 
the following ,qualifications: 
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(a) A college degree and at least two years of social service experience or an equivalent level 
of education plus relevant experience. • 

(b) C.Omplete l TSS PE training prior to detennining l.TSS PE 

(3} Quality Assurance and Monitoring. The state will monitor MAB for adherence to policies 
applicabSe to L TSS PE determ.inations througti contract monitoring and qualify assurance 
reviews. 

(4) Alignment with Tribal Protocol. The .AAA agrees to coordinate with local tribes and bibal 
organizations and operate in alignment with requirements to be determined in lhe Tnool 
Protocol. 

13. Medicaid Grievance System. 

Starting July 1, 2026, indMduals receiving Medicaid Long Term Services and Supports will have the 
ability to submit a grievance lhrough the Home and Communi1y Living Administrafim. AA.As must 
cooperate in grievances as requested by HCLA and in accordance with grievance and c.lient fights 
requirements as descnbed in 42 CFR 441.301 and WAC 388-106-1300. 

The AAA shall: 

a. Ensure an individual receiving services can make a complaint or file a grievance Without punmve or 
retaliatory action. 

b. Cooperate with DSHS requests foe infonnation needed to review or resolve grievances. 

c. Participate in any DSHS directed quality improvement efforts related to grievance trends. 

d. AAA's will work grievances with the new grievance system onre AA.As have access to the system 
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS 

[DSHS Agreement #2669-67196] Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the 
applicable lnterlocal Data Share Agreement in relation to the subcontract, the Kitsap County 
Area A enc on A in re laces DSHS and contractor re laces AAA. 

AAA Genoral Tenns ,1:1mf ComUttOl1!.i 

1, .Am.;en~ment. I his. Ag r~!ThE'nt 1).' ani,• term or ,~a.11011. i:1111i;r t;e m:,d~ oo~ by a writ'!en arru,inament 
·Eigoed ~y bot' partias. Or: '}• personnBI 13'J1horized ,1o :bind eai;t; oftha parties sha', sigl'! an amendment. 

:2. -~ign.•••~!'i1- r;::«:cp: M e1t11P.f""":.•t: pru~· ·',:d hc.~·e<ri, me MA :- •·1,,11 notm-,: .• lgt) rights-:,;;, utiigahu1:t 
-Clen'lf!d from !his, Ag~ment tc a third, part)• without the ;pw,r, u-r.tten consent cf the DSHS Contracts: 
Admiriis.~r,,~m t,.,d l':u wril-t.c" ,i,:;i;,.i,.rrption c!ihG ,Ali.If& oblr~a1ions by 1i1c third po1rly. 

3. ~mprisnr:e wlUJ Appllca'ble lav.i .and Wa!!hlngton State Requlremenf!L 

a. Appl icabla La.w. ,.;t all 'limes du'".~ tr~ ta.rm er thh;. Agreement, the- AAA a"Pd DSHS sh.all comply 
~,.,1h .all ::!f:opii~at.l~ tederal, stale-, 2nj iq(::~j aws, regulm,on&, .-.nd 11.dP.!'., In~.:~ !IS· but r7'::'1 lin' ;1fffi b. 
nondiscr;mination il,m,"5 and regulation5. 

tr Ct-r11fi;;:.;rtinn R~9:;1ri;!i11!:I R1,1st;i;jir1 Govcrnm(ln! ContJ.i,;;C:,;; ~ndl~ lnv~$trti(li!JI$. C4,,;.1r:;idc11 sh<1il 
abide b~· U1e requ ·en:enra fil G..o~'E?m:)• ~•at ln,slee's 01rect'~e 2:2-(f2. and all -sue.sequent 
c1n-emirn()t1h,. ·- ,·c Contrat.1cr. ~• ~inmrtLJH) lo 1h1:., Contrar.:l, c:crtrfics th,rt thu Gontri.14t::ti,1 i:; not. 
pres.ent11 sn ag~r::y of th.; r'i:usslan ,g~ .. ern.rnent, ::in ,enuy 1•.'hicn. rs RuSasian-stat~ owred ~a an11 
elrt:en:, or .;.n en,:ity ·sa".'".::iioned by the United States goverr. rnent ~n re-spon:SE la Russ.:.a· s invasicr a~ 
ll~, ,,ir.e, n,t'l. C:(:·,1r;;ict{lf :; \ ;IJ' ;,i:,ree~; to ir)~lude Lhe ,11:.;co·.,e ~il't<;;1Uon in :r,r,y ilmi ;,1 S1,1tx":or1:1 (ict~. 

into which it entera. 11"1'8 Contractor :shall im'tled.a:ely n,:rufy DS HS if, during the term of thas 
Contract. Con!rncicr do~ mt wnply with this u..'f'lili=a'.ion DSHS may irnmc;,jiiiru!J' terminate this 
Comra-::t b~· prm•iding Contractor wTitten natiae if Con1ra,;:tor tloes not C{)mply ~..,th !his oert!lica:t.:!:"ln 
durinp the tr;,r1111 ha!"ffl 

4, C<:rntld(.lfltlalltir. I hr1 part,~s ,~':.:i :' use Fe·~o,1;11 l!!1forma1t:·.m ;a'!:: othet nt":"111i:len1ial i '\101mstirm g:w,ecl 
by reason oft"'s A.greement 01-y fc~th-= purpose ofthi.s Agreerr.ent. DSHS and the AAA shall not 
di:;,;;lose. tr;_Jfri;itit , or ~-te:11 .r·1• ~ ... di ' i.f,;·•·n,11,-;,in tcr tr;:y ,,t1t0• p.rW. exi;ept m; 1,rny;:~; b't' lw>'I' (,,, in 1hc: 
ca-se of Pe."':.anal lntormat-::,n e>:aep1 as prav.ic:e::l t111 IB\V or,1.tth the priorw,.:·~ten ,::an~r,1 ofttte p-ers,:1 
k> whorr thu P;:,1,somJ i11[G·r.1.u1icn pe,t,i·:s. Toe:· r;.artios t.h.ill Tmim,1in 1.ho conri::r.m1iality tif ;a' Pc·sona! 
i,darrnaLnn 3~::I attt!:!r conftde.·MI ,nfo•~1att.>n Q,!.~::' ~ reaf,-!)r, or !his Agree,-nent' E!nt:l :r,hall reti)rn ,:,r 
c:e'iify· tr-e di?Sh!~ti;:m of ·sc.:~ inf::irr.a:ion ;f alil)').'i'e\1 l::y law and JequesW in wciling b!f 1h-e i:;·.a 41• :o 1he 
/~t}ft!iirr11m; '.I ,;11· 1)111.-j:Jl:!r,J l ;:t! 1•1firrt1\al :, •; 

5. MA certlf-fca!ton ~eg:rm:llng ethics. B:1· s1gni11g this Agreement. t'.'e A.4.A. certrfies tr-,au~e AA.~. 1::. '.'!. 

t;..m~fi.u•·,:;t~ 11,,;~h Cti,mtur..!2 2:'J RC~\' ,md :sh.i'.:: 1Y.)rr'1pl;' with Ghi:JFJkr 42.23 RC'N1tirol1nt,~:-.1I th: :orm c~ 
t~is P,gree,,1ent. 

6, ~ln1rmcrrit Cr,rtifir::atiof), The N•,/',,, by s11-ial1Jl"Cto thi:s. Agrcx~cnt. oortiifot, th,1l b~, (1/\1\ i:; no: 
pre:sent~ debarred. suspendee, propal:.i!'d for clebarment. declared inelig~le. or ·~ohm:arily exciuded 
ffom p;:nt1c f~1ing 11') this AQ~e~rmm1 by :any f7('!der~I i1epa~N'-(:!l'i1 or a,ri:tli~}' i ti~ AAA r11se- ;)g~~s !<> 
inclu:kl the abo~·e reqL1ircmont in all $ubconlract:S irila which it cntors, ms"..ltting directly from tha ,"-AA':s 
duty tc prc-\lide ·seN1C>?s. under lhts Agreemen1 

'1 , E-Signawre and Reoord!!., .An eleD'lronic signature er' eleciroru~ record ofih$ CantraG, C·' any o1hE" 
ar,cr!l;)ry< asree~rent !;J1a~ be r:ieer,;ed 1n l'l;)Ve t~ $a.me !eg.:11 etreet fi~ ae:1r.;~ 01 ari err,g.r.al e-:xee1.1~,; 
c::,py of this Contract or s:.rcll other a:n::i!ISI)' agreemen1 for ell purposes. 

13, OhiPU1f:A, In 1t1C e'Y(m1 cit ;°I dl!l.pvle hel:'i'1r.en 1t1e AAA ,';.nd IJSt1S, e-ver~· etfort ~ ,,'!:11 b(11i'li'IG~ to tef.O!W) 
the d sputa ir;farmall!{ a'lld a~ lhe- lcn..-e.si la~'BI. If a disptn.Et cannot ba rarolvad informally, the AAA shall 
present their grie11a:nce in wniing tc me Ae.!iis~~t .Secrelar; for P..ging end Long• Term suppon 
Adrnini:,;1r;.11ion The A~~;lm1t Si:.'CWli.!ry .:;ti.in rovi!.~lhc facis, cornroici. tent1$ an;;! c1PJl/ic:1b1tr sl;;itult'S 
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AAA Gene,;111 Term:s and Condltlo~ 

and rulo!5- Md mali;o iii de'lr.:rmim.1oor. or lhtt dispute. IUhti dii.put~ tcitlilini. unr~ol'l(.."d .. 11tei •M 
A~istant Secretary s determination, either party may recums.! mi.ervention b)' the: Sec:reta,y of DSHS, rn 
....,fi1(:h ~uett1 !he $~~~ary•~ proe;e!re sha;J eontml. The Se~ar; will ma~e a determination v.rithin 45 
d.i~·-s Pmti::ipalioh in this disputo proc:ts:. sh~I! p-,x:odc .any· jlldic:io1I or QV,•t=i -; ;;.;ki.11 c1cli<r~1 ~1 ':.d shall 
be the f 'l.al administrative remed~· available to the parties. HoWBVE!r, if the Seer.eta:.')''& determina~ion is 
not tn~de within 4 5 days, e(!l"ier p~rty may proceed ,;,,Ith Ju(l1clal or q:sl!l~'"r--o·:1al aci!lon \Vl1t1out ~w.•i..11ng 
the Se-crdar(s dc'.errninal~r.. 

9. Orog..f=re-e Wo,rli:ptac;e. The AA~ sctaall mam'l(ln'l a Ylork place free from alcohol a"!d d•.ug abuse. 

1D, Entirn A9rccm(tnl. Thi, >\:~rcc~rrt includinn i!II O~;;iJmon~ altiilc.ihxi io ,;:;, incortiom,e(t b~ m~lircrrre, 
OO'lltain ell 1tie t.?111s a·r1 oonditior.:S agreed Upo"l b~• the patiies. No ott:e· und1:--standings or 
fr;\F)!f!tf:!!1ta11ons, or;1I or O:herwise. regard,ng tt,F! B~bj~i;::1 matter o! thl~ A.grei::mt;fl!, s.hi:tll t:ie deemed to 
exist Gf' bind the parties. 

11. Goveming law and Ve:nue. The la'.'ts of the State of Wasturqtan ga·,ern 1h1s A.greemant. In the 
(irenl t1f i) 1~,;1,rn. ~!:I Ult: f,Aft. :1£!,t1?';t O~t-15 i111,1X'l"~lng 1h:!,; l,fir.eem~rrl. ve.nue So,.!! 'J be.: ()raper t'!<l":y ii~ 
T;-r;urs:on Goun':y, Wa:shington, In tho--av,ont ofa lawsuit by DSHS a.~ain&til, County A.AA iriVDMI:Q thi;;. 
Agreement, ve-m .. -e ah all be proper onit as pra·Jided in RCW 36.0~ .. OtiO. 

12, lm:lep1111dent Sta:tus, .Except as otherwise- prcwiciod '~ Paragraph 24 he---ern b,::"ow, for purpcses. o'this 
Agrfii:~rrient, 1tr~ /'.AA aci:nowler,iges. th;;it ,he AAA ·:."I if!lQt ;~n offi~, E-.rnr;· . .riyP.e. c.:• ~gen\ of DSi-1$. or lt!a: 
State of Wash·n,;11an The AAA shall not he'd cu: rlse'lf or a'.'1y of ibii em~?'.~B!3!o a.s. nor claim :;-Wus BS, 

i.m Dffir.x.-·. >1.m1t:Jc,-;•r.:u . e,:· ,~!Nr1t c,1 DSHS ct,i the Gt.,i,: (:if W'..1$hiriyt:1111 Th<: AAA fiW 'i r1(r: <:l;it1r'l'! !(.·( i~ell 
or i1s ~11pla1<ees an,• i!',ghls, pri11ileg-es. or tenef 1s, ·,'ihich 'Nould ec::ru'= to an emplo~·,..e of the State of 
W.;;.sh-,~1or. Tl">P AAA t-h~II ind;.;,mnify i:!.oo hoh:J tmrmlc:;.'S Dm~s from .i . ot.: '.:g,,!1ir:irns lo ,.,,1~, c· wil.hho!d 
tl!:'~ernl 6' £.Mte ts~~~ or contrlbut!!}n!'J 011 behai~ o11he AAA or the f!<.faA's emplo~ 

13, lnsr,,c,r:;tion, E1hcr p;;1rl.~ rr10·,• rc~Llt~:;t NJi;i1;om1blu .(f:;.ct5!'.; :o 'the obr,r p;r1~·.:; IIJG~'·•:J~ mrr! pl,1Gc t~f 
bufumess for 1he lrm~:ed purpose of 'ncnitci- ':g, audittni;t, end evab.".1ing tr-e c:her party's complianc.'!? 
w 1h I"',~; f•,grririn'•.~·mt .. :rn::i ;l~' c~tle l3wR 3nd regufaiion~ During 1he terf"' of thr~ .. AgreeMen1 and 101 
om, ( 1) year fo ·;;,·fling t(mliina1ion Dr cxp'·aiian or thi:. Agreement, the:- partie:. shiill, Up(;T• ri::~civing 
reasonable ·,v:,tten no1ioe, prov.de the otn.er pa.rty wiih BD"..ess to its plaoa a· business ana tn i!& records 
W.!\i::.t, ~,e r.e1e1i ','.H11 I<~ Its ,::arnpll~nce with !his: A~re.!:!rnen,1 .p..rd apl)li!:ab~ taw~ and r,egul~~lons. Tti1f. 

pro•.-iE· .• ;:.:"' shall ~cl be C>Jm;tr;,)8-j to g'-.•s either :oarty aroe:ss tor.ho othe· pa~'!!i. J.£iooros and place O" 
bus1ne~a fo.· an)' other purpose. Nr:rlhing herein shail be eonstn.:ea to authcr.ze erther party to possess 
or rr..;•~· fl.!:;(;rc~ <1[ 1,•1(: othl~r ~Ilf 

14. Insurance. IJSi-18 t-:-1ff1!:'S· 1!11.at rt rs seif-cr su •e:1 unde· ·1t1e State s ~elf-insurance 1,ab1lify prngra '11. as 
pro·.·ided by R:::1."11 4 .92. 130, and 1i-tw ! pay fu,• lo:;i;c:; for vrnir.;h 1 h; fo J n;,i li.ab:C. Tho AAA ccrtifioi:. tii.a, 11 
i~. SU!r lll~slr";aj , 1.!i ;i (J'rf:if:t,!'::r (>1,, flfik po~}", i;,r rtr;1inli':1i'"i~ rt ~ li'f~ amJ ,'l·l)iJWr'I~& ol 1r1:.';Ui;'ii'lt'.f! rrJe1'1!1l1ni:l 

beicrw an::i ;:.hall pr,,:,r to ,he e:x.i=cut.:-n of 1h-s Agr-ee~ni: by DSHS, p~D;,,,do; ct-rt.:ic.;1es of insuranoo to 
that offi:.-,::1. l:;, lr,'f.) C'l81 ~S- ,;::onl<l :t en p,1tte tiflr.:• ol tliiS ,,~rtcrncnt . 

C:mv,ir.':, ,::1;~i ,:~ P-nernl Lisb,lrl_. Insurance ,CG L: -1a rru:.Ju;ie ca:i;,'='rage fo!- bt:,d1i~• rr)J•.i.:O:;- :7>Dpert,- (Jf'lrfl,~!e. 

and contra :tiJ;.I It.a: i'I', ·,•ii:h ihe fol ov.rir..i,i minimum. limii&: Eec:·~ Ocr:,; ·,;;me.€ - S 1,000,0:JO; Gen':a'!Ef 

1\9;1 -~,;;,il.1 . $?1C1~·:i .rice 1 hi'; i::..~·.:!~ ~11all !ncliJ;ie l.sib,lrW an~.1ng out r:ir fx:,a.,:1·,is.e~. (>.;,erat,:.n~., 
1nde;::,er,::1ent con1ra :tore. pr,oduc':s-compleled operations . i:e":Sona' in_iur.r ad\i·ertsing injur,-, and liability 
~,ss.~·m:,d urtctl:r .111 ·:,:;~n.:tf r;~~nti-..id. Thu Sti.1ll! r)r w ... ::.hiri~~Ufl PSI is, ik; ~k~;:\1:;.l .. im~ -i.qiJlliin:ud 
o'!f.crals, agents a",j employ...es s.~all be n.amec BE- add.~ional ins..1'.eds 

15. Merint.ena.nce of Record&, During the teriT• ofthis .Agreement and for..• !oi~ (6) years following tarm '~a1ion 
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AAA Generp'I Te-rma .a!'!d' Condirtil:l!!l!il 

or CJ(pira1ion of this Agrcorrie:nt bo'lh pr.1rtius. sl)all m.iintain rctt..rd~ ~liffic;i1ml tli: 

~. i.kicwnent ~rfi:mr,anc-e- ~1 all ~cts. requ ~ b,· .aw, regulstLOO, or t~1t!! Agreement; 

b. DE'Tlanstr.ete- ecc-OIJ'"l~ing p."O::.ed31\E1&, p_raclie:es, and records thal siJ"fdontly and pro~ly cloc11me11t 
1he AAA'~ i1,vir, <:~:s; ti) DSH~ ,11'1d all f.!x~ilu r~s rn;id::: by 1he AAA ~Q pert:::;rm a~ reqlll;red tr)' 1h"S 
fo,greement. 

Fer the s .. ,mu pt,riod, lhc /\AA $1'1;.1 I rnuir1ti1i11 rcci;;<(!!; .:,tifL:;icri11rJ ::.ul::.-;le:1·r~ialf: the AAA'~ s;l.;l.1,~ru:ml o' 
11::. m,;;,aniz..B1io~·:s: '!lt.ruc'iure. tax ·!l'.af.:.i!L capab.h~ies., end perfonna,::e. 

16, M,e,dic;aid Fraud ·Control Unit{MFCU). As required t.·r fooar~I rc-Jul;.1ion:;;, n,c Hcal~h Csir~ Authority, 
F:~ r~partmeru ,;)I· $l:ii::asl .:md H.,....l!itth Servi~. and an1,· <'.:ontraa1or1:. 0< :suocontrac1ora, $hell ~romplit 
c-::;mpl~• Ylith a!! MFCU reques-t& for rerords or [l!lfarmati;::in. Re.;;ords and info.rma1ion includes, but is not 
liro":ud to. ru(:01i;I$. oh ,nicr,i;;;.J,t:hi.::, fJ1:1, !;f;;)l11·1~i(I {Jr i.' f!,JY~ ,I(:cumeri1s, nam~t111~, f.'.;l)l'r!P.Ule-.- d3t~. l'),jfd 
ro:;1J files. verb.it infor:matii,n, or any ot~r tnformabc:,, the MFCU d~ermines may be u5efil in carrying 
oul its rc!;.p1.111:;'bililius, 

17. Oree, 1C1l F'fe<~fleru:,e._ In 1he e•.-ent of an inoons1:sten:;_-~• u•, this Agreement, unle1:os. othen.V:,:se pra,.'>:E:::I 
herein. r.he im:mn6istenC!,' shall be- resolved b·~ vi1,1·,:g prcs:;cd-:-r,:;:c in Lh~ fo lo·11•hg; cm:ter, to 

e. Tt!e AA~·:s. Area Plan. 

18. Owner"$ hip o.f Cfo::nt A~~l$. ll•e AAA t:l',~11 e,'l:!IUff: 11'.';!1 ;)l)y c.:ltt"!nt ldr ,...,h.nm th~ MA ru 
Subcontrsc'!or ts pro~·k:hng sen,,::es ender 1his Agreel!.ler.t'Sh.i.il ha·.-e ,.,:; r'='stric.1ed BC"'...ess to the ,:::lient's 
personal proporty. T'hc AA.I\ 'l.;)r S~iJt~nlr"'1clo· sh,~11 n,;,t ,ntc,km wilti 1r1G r,;.h,;:•'.,1'!;5 <>--vr•c.•;.i;hi~, 
flfl~.;1i::::;~.1::in er u!l.e! ll' $UD".1 prnpe-rty. Upon 1e,'"minati:m ,:;1' t'lr!! Agreerrer,1 the AAA ,or S;.,:bcc.~1racior 
st-.= J imrnBdiately release to the ciicrJ; and;'c-r DSHS all of ths di,:•n~·::. pcrs,:r,.~I Propc:rtt 

19, O•h,.,;r.r;.;!l,ip t)f l';'l~t~=:riat ~A:_ilw 1;111.:1 e~te(J b)' lh6 AAA ;~n,J p:)1(1 I.::~ ti~ D:;dS .~~. ,1 pmt t~! 1111:;. 
Agreement shai1 be ,::i-M1ed by DSHS and 5f\all b:!· ' wDrk r,,ade for hire· as ,::.e~'!e::I by T.de !i7 :JSC.t.., 
Scdi,::- 1 C1. THs !Tlc'.i..:ri;:il ,rn.:lt1i;h:.:!,;, t)11: 1$ n~,, lin,ilf:d I,;) html<•; r..:1m· !):>i1Jf pr!l[Jf;.'i(n~~: ~Jor:tJi~-.e~'.1(;, lilrni~: 
pa111pl ,h~t!'. ~-eport!\ ::.ound ·~pr::i::luo11ons; 6.1•.id ,::-!'. ~ur ... ~~s; tapes: _;; n:::;.•~1r ·1ra ::-: r,g materials. \,faterial 
w"i:tl tr.0 AJ•A. .~-ses to ~:forrn this Ag~~rne:i~ bvl iF na'. ,;;re.itcd for ,:,-, r p-:iid f.:ir b·i• DSHS is ownc;j by· 
Ii· i.~ ,\,\/, ,m<l !$ 1!;)1 M\\i(1rk rhi)d('! foi hitt~•. t1~;{J,t !\"(~( n~;I1 ~;. ~;h;1ii ·~:,ut'~ ;j ::·:,,(~·;p!':1ll;1I ht:P.n~1~ 1.;l u!le I!· L:; 

11 ,.::lei ,.a\ for lJS HS 1n1ernai purpa:;es at no charge 10 03 HS ::,r::,1,11ded t".21 -3uch lic.e"se shell be hmJle-j 
to the extent which the /.AA, hc1& .;; ti!Jh'. 1.o g1,mt l>i. ;;t! ,1 lic.c:'"-!:'G 

20- Ow-nc~h Ip ¢, IR~~• Ptopertl!', E:q utpnwrnl atHll Supp11M IF"-utcha~r:I by the AAA. lil'lle ·ra. all property, 
equip:nem and :supp,..es p1:I-:::hased b~ the AAA wiih f.;nd1:. fr·on t~,is Agreern,-ent shell vest in 1he _AAA. 
'Nhun •e,jl f)roperty (:< l'!qtJipmt;:11I ' 1,1,•, 1h r~ p~r ~ir1 11~11 M:'irll~ vah.1e 11v-.::i !i5tlat:,, ,~ na longer needP.t;l tor 
the p:.."pos.e of carr)'ing oJc11hii;. Agreement a-.r thisAgreemem t !S terminated or axpir£1d and v.ri!I not be 
renewed :he AAA. sh,a,J rci:iuost di&PO!Sii'litJfl in:.siri..1tU◊17 {; ko'TJ [}51 IS 1~ tho~· ~"~ ~ fil,' r mr.itket ¥<.l'!JG (Ii 
P.q1.11pme11: I!:! und~- s.s□oo, • t!}e MA ma1• retain, se.il, or dis.p:::ise of it wrth no further obligation. 
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AAA Gcaneral Timns. and Cor,ditionEi 

\1\11',en ~upr~i~ with ft 1Cit~l a~greg~te f;-:iir m~r1t,et w~lu~ Q1,1,e-r S5000 .~,e t)O ,trmger nfleded for lhe 
purpose of c..arrying out 1tus Agreement, or this Agreement '19 terminated or expired end vlill not be 
rcm::!,¥Cd, ths ,V...A shiill r<,-qucs.1 di&;:.~:;,:.;ition irisbtJtti□m; frorr-. DSHS lflhc b:'lliil ~r,91cgaw r.,-. mmkcl 
value ai e-::jUJpmenl Is und& SStlO-J, 1he-AAA ma;· re":ain . seil OI" dispose a~ 1 wi,h no further obllga.11m1 

Dispositi,:n and maintena ,oo of pro,oort,· shall be in ace-Ord.a.~ ,mti 45 CFR Parts. 92 and 7◄ .. 

:z1 . Owrict$ hip oi ~i property, 1::qai prni!nt ti11d Siip,PIII!!!!; Purehasefl lby □S HS. 1111e 10 pre.pert~, 
equipment and supplies puxhased by DSHS and p-0\fideo to the At.A 1a c..arry out the acii•.-nres of this 
Agn.Jcm1..inl ~li,1!11tM•~i1r: with PSI JS '/Jl11..:r'I re.ii r,rc;.x.~d•,•, I.JQIJiF}{r'!t!!"'ll (lf' ~u11plies ,rn: r1Q lo1'h~Or t1(.ii~'CJ~~ 
fur tl)EI purpose- o! CBrT)!,ng au~ ~his A•;; reemem. or th s Agreemant is termlm.at-ed or ex:pire::I and will not 
he: re:m:iwo:J, the AAA ~~•ii-II rc.'-(fi.Jf;;i.;.: ci:;~~ili,:;;1 im,lc,...;liom; ftolfl DSHS 

22. Responsibility'. Each party 10 1his ;...greemen: shall be r-esponsib'e fr.,r the nei:iligc::nce of its officers. 
er.-1;Y~)y,e,e:s . ~ ':d :-iget:!s it) ·1n-e f1er"ln1 ,n:1ni:i~ nf I his Agr~1,'!nt. No p~rty 1c 1'1'11!1 AgrP.em('!n1 s.~U ~ 
ll'espomit,~ for 1he acts and,'or om -s!S-i:ms of entities or indviduals IH>1 partr to this Agreement. DSHS 
.am::I 1hc- (l,J\I'; :.;n;,11 cooncrc11i..: ,n the dd,~r~u o11o~~ ·'1.'ftsuil.5 whon p;;,~iblu DG'lh ~mr1k,'$ .i~n~u <.11K~ 
umlerst.en::J that this prows1at'1 may not t.:- fe-.a-:.ible in all dn:::um:s.tar,::es. DS~-is and 1he AP.A agree to 
'17101:i'fy the a.t.orn11y& of rnrord T, an·~· iort 1-c1·t,'li 'J .: "Ml ore h-o~h ar-o parties if eiihcr DSH S or 1hc AAA entors 
,N(i S,t!l~ien1en1 i !~(1,lf.lt,or"Js 11 1f,. 1Jl1d!i'!f::,l():·:,'1 I r.~t 1~1e M~h:~ ::-,h;,U {>t(:1,1r pni;:ir to any nege1iat m,s. ;1r ,i-;:; 

soan as possible and the n,;;.tiae may be eilh-2<· wriHen or r.:iral. 

2!;t. Rcstri~Hi;,ri!s Ag ,ti 11tt l,i;>~byiii!l, Hie• MV~ ,;;1,:rljl,,~t, !(: 1--~ ~iti~.il i,r il~ ~•· ;.ro111e-.1~~ ;!11::I (~ ~• 111.1~ ,t:) 

f-ederal ,appropria~ed funds ti_i.-e been paid ;:;: wiil JI? µa c, by or en be!".alf of the A~:.., to any pe."San k· 
:r,:fbenc.:":·g ctr c1tl001p1ing to ~flucri,;;i:i .m ,;_:,ff'.:;ar ;.)1 r:.r1rlc,•t?1:: ,;;,f ;, federal .int~r,cy, ;;1 t,1,:,..'11bC1 of 
Congr,eS,s m conneGl(O(l '~'lo'itl'l the ;i,•,.,ard 9 ot any tectern·, c~n1ract. 11'le ma ~ o1.en¥ feoe.ra( gra.~1 tt1e 
making of ari:~• federal loan. the entering ir,~o O'f .anv cooperative agra\?ment, aoo thB oi!'Xtcnsion, 
<:I'.tt'l1i!'!~•t•1i(l··I. re,,i-!~va•, fuYJ~•i,,:~rn~,11 or tl'1Mil'°'..:.~,lti1m c,1 :)ny r,i;,der~I <Yinlrf~c!. 9rnnt_, 1~,,rr ◊' J,'.;(:<,per,uive 
.agreement. 

If ,3~y ru ,fa. rilt er ~h.m fcda.-~! <c1,:;pf•,)1Jlii.1l<,"~: fan;;i:.; h,11io O! will bt~ rwid ·ftir the 1-1urpot,u:,; :;h~lcc .i;,:,wc. 
1he .AAA ITIU!il. 1,1e a ct :srf_ngiJ'E:' form 1n a,x:ardanoe vJll t\ ~= C:.:.t-R Sectmn '93, 11-ti. 

The AAA shall inc: Jde a ia1rsa in .o1;II subcprrlracl"S r-e&ric1ing :;,;;bi:;1.m~rac:tors frvll7 lobby,r~ in 
M:cfirtll!:"!Ct~ ;.',,'.1h i;<: •; :1eci1<ir·; flr1~ 1 t"!CJ .i • "~ ~.ul 1:~o"-11 ;1(~1-:-:.r ~~ k c-:?~11) fjnd .:-:11:'iciC:!',e ;1c,:-;ordinglt. 

24. :Sevenribllify_ The :o··cvis1ons. c: this Ag-i::·-:: .11ent .;-e• se;,.-e,::Jble. If an~· l(;OCJrt hold:; an:i,· c•rv\•ision :if ti- s 
,\ijWt! nurit, iri,:;ludinf;J .;.i ny pri;·.•i:;.i~n ~,i ;_,i,j• :it,i:- .. ·ru.:n· •• •• :;.-:r_:;~,· ·111.!~i ltr wfuri.:n{:1.: :n,.;tlid lh;.il i1w;.didil\• 
sh.a':! nc-1 .aftec! 1h.,. ot!i--=r p·:::.~1:s1ons :h1:::. Agreement. 

215, Subcontra>&ting . 

ct T•\t.:: l,/....t~ rn,1•,•, v~i~lic,ur. ~,.11lh1.;1 ··:~Jiq! tu DSI ~;,,, !j,.b:;,.~:t1rnd ro, thr):.ll t.lJl'-'iC-e'S !;F}!;;ifi::::.111~- 1le1irmd in 
1'"!e A!eB Ptan subm.':ted ta and ::pprav~ tiy 1:JSliS, except aubcontradls wit'!! for-praf,1 ent:ies. mus1 
have 1Prior DSHS apDr-0 1.ra !. 

b. Tf,;f,! -~- rt)IJ~1 Ol:i1;A ~· pi'l◊f wi"il1efl ;~ppr1w.~1 rrom DSH:S t-:'J SUbCi!lrrti.'!ii'!t 1or :!1€!i'\'I02!1 no1 Sf"'let.i11c:~lly 
t:lefined in 1he appro'l'ed Area Plan. 
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conditions, assuranoos and ,;;13rtif.catiom, :set ro~ in lhi& .Agrooment a,-t, iocludod in any ar.4 all 
eliAnt serulces ~uti<:omra~$. untess. an ex,c:ep1ion 10, mci\Jalilg a partici.tar !erm, or 1erm$ tias been 
approVEd in ad~am::a by DSHS. 

d . Suo;;.un1•..i~tir$ ,:i-e 11r(1td.,11.:ll r,~;:t1 !l\i~1;:m·,,ra~1,n9 Jor· (:lire!+'! t:11:e,1,1 te.-'i/ii;e!l. wil~•(r;l1 •!l'Te pn,or wrntw1 
appr.ova• from DSHS. • 

a. When th¢ nali;sro oftlit• &.::-'~ic:i:! :ho .S1J1x:tJn'-r.iclor· i~ to pro11i;:to to~uiri:J:s ,, oorlifit..itioh. lc.cm,u or 
ap;,ro.va!. ihe AAA .ma~• c .. ~.:)' 11uooon~rar.1 v.~1h '51J(:h (:Ontra-=::m;. ttiet have a.'td ag~ to. ma:- r;,1ain tt:.i? 
appropriate li~nw, t1:':ifi::ation or a•:crt>dih~ reqif•~rnanti;)s~anda·•d& 

r, lri .:i,,11' ~;).•W.ic;1 m ~ut::.:u11l','!:;t ;iwar(.JL:!(! t,r, (}:· bY. !l)e AN; 1n ...me::11 tne ;wil'lority10 determine sen•ic~ 
recipiel'l1 e><:g bt ~· f.s delegabed to ihe AAA or ta a :suboomractor, &1;:;h 0011ract or sutx:oniract r;t,c.;,li 
irit:IL•rlt~ ;i l''O'~i!Si(lri ;.,:t:~~11t11hlt, io □:S •iS 1t1.~1 s~lll(!,S h!)W' ~lf':f\1 f!ligil!ii ,'.f r,11111 ~ dewmlnecl :,irnl 
how -se-Nie:e applicants and rec plants wili be infomied of tlie·'r rigti: lo a fair ihaaring in ca.se of demal 
ar tarm:!la1ion of a scr.-itx.\ cir laillnc- to ,id u.x;.n ;i rt.~~UL~:;t !or st;•.-ivi..~~ ,1iith t--1.:m,:mablr.:: pr otnplr,i.•!;~. 

g It r:>t;HS. !he AA ... , ands subcontra~or,of tf!ie, AM. are found. by ajur1 c7tr.er at foctto be jointl~· 
a:,d severally liable for damage& arising from any act or omissfo, f.rom the contt.ac.1, then DSHS 
sMII he. ~e~r,oriSIJ,:iln• 1<:·· it?; ,prnr,rnt1rJ1·,at!'! ~M~. :i I'd tM AAA !/.MU b..'!! responsible tor Its 
proporuc,~ate sh.are. S:-:,::,uij the ·51Jto:an:ractc: be unable ,o -satisf;• its joint a"..:. sewral •a.tiilll)·, 
DSl-'S aid the A/,A ::;hall share in 1t1t· ~ubt;:mlr<.,clo(s -un:w!i:l.1iud t,JrtJfxr:iorJa1(j thme in -diruct 
proportrr., t:, the r.as1,1ect ~e perc=-ntag.e. o'f lhe: • 'fa:J 11· as found by !he Ju~· or tr,er of fec1. Ncthing in 
this. tc,rm sr,all oo cDm,1ruod as c:ro,itin;l .i righ!. o ; rn!'li!OOy ,of an)' kind or P..-Lurc in il!ny J'.11'..'~ori or 
p,nrl)' 01he1 1! 1tifl DSH:S and w,e: AAA. I hi!> term shall not apply in 1he event of a se:Nemem by either 
DSHS c,• the .AAA. 

h Arry ,Sllo;t:rnhi,!;l. 5h(dl Ilil~.:,;n;~i(? !-i!,.d't1·,:.mlri!~l'.!I ;'jf;f~•·,A~ 131.J:t.'~~~ J\~tjiu:1;,1f., ~:!; C;(:f.•)!Jo~ !f:iy t11Pl\.i\ 
aoo shall 1A:lude prcvie.,:,ns es rec,.;,re::i t:·9 H PAA fer BusiJ:.ess Assoc131e oor.dract. AAA.-sha'. 
e-:;,sure that all client rc~ord::; a n;l c'.hcr Ph'.! in p;;,i;t,o~ion of !S1Jt>~c·1:r,w:k:: <1rc ·t\.'1ur.mi:,11r; Mv\ ,Ji 
th& ,~:mmatmn o.: e:icpirat,::in o1 the s.,.tiM'."'.1ract. 

iii. S•111br1N:-iple·rrti.. 

(1} Gi.lnr,rtil. If the, Aft,/\ $ ,! :.;UliWr:ipltmt 1>1 f~~!f!I ~~'.lfdS ;~fi d(;fo1e(I by;;,: CF'R Pr,~ 2:no ancl 1t)i~; 
Agreement the AM shall: 

(2:) Mai.i'.ain ro::ords th.a~ i,:foniify. in .s. acD::iunts. all fudcral awards rccoivod a,d expend;,:,:;! a~ the: 
tedi<;•Jf prr,grnms. und""· .wrii~h lhef were .r,ec,;, ~·ed by Ass.13tance 1,..st1n~ Number {ALI\) anct 
1itle. awa'"Ci II'~ 11ber and year, riarr-e a~ 1hi:c fe,;:.,?ral agency, and i;.arn,i;- of :ha pass-thrcugh en:il·I': 

{$) t.11.:1 :·~t1ii•i 111lr..r.1;11 t:1•111,:iit 1.~· :,1 p111,1 :i<: ,;,;.;{!~~>:' :f!,k:! as:;u1·:ii.(:e 1,1;1! 1he fVV! 1~. ni,111;19 ··.;i 'ti(1eral 
SJ.i'a rC1'. ~-COIT phanc"' w11h la"'-s. :•e~ulat,ons, .an:::! pra·,·isions. of contracJ:s. or grant ag<eerr.ems 
1ha~ ,::ould have< a !"'latarial effect on ,tscri c-f ,~s f-1:t*ral ~rarr,s., 

-;4) Prnp;~ii: r: r,p111t:t1.':'.1: hn;i-1(:ial srntf::"l,;···1~., ,net.F.'J,r,~ ,, ~.;::l)ec.,i.; 01 cxpe::c,:ure~ c;f'f)=.jf:ral 
.a,i.ard,s; 

,;'5) lncorpowtc 2 er~ P~:1.;~10. Su~,,,,,rl. r ,w,:;~ 1:e:~uin.~111i::r1tr. ,·t11;J ull ,1.~11!1:menl:; :.,ul.w1:(~::. lh1., 
Co'"l!raelor :,ind 11::; t,~•tic,:::,:rac1c'.5 ·,•,i'J-;, ;;lre- e.uorec1p1ents.; 

(B) Co'Tlply w11h t~e aoolica::ie req1..1r;;-r-1ents of .2 CFR Pai 200. including an:; fubJre <1"11E:rt<J~e:1:8 
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AAA Gen&ral Terms, ali'id Conditiorns 

10 2 crn P~rt 200. at)~ ;;1n)' succe-ssor c::r reph,icerneot Office of M:imagement •™' Bi.xlget 
{OM BJ Cirrolar or re9ulation; and' 

(7) Cr)rt1pl•i Wilh the Ott!iiilJU$ Crin'!{! Ctmt1.(il ;1~ ~<'l'i:! ~trt#!'i Ae, ,')119{:iB, lltle VJ of the Ci1ti1 Right~ 
Act .::if 196,. Se.::~ ::-r !:i0/4 .of i"ie Rehal:lilitat~r .. Act of l97.3, Title Ir: of the Arne ic.am; v.rith 
Disabilities .Act .iJf 1990, Title- IX o-1 Iha Edur.:ation Amcndmcnl.$ of 1972, Thi) Nr;;: Oifi,;;rirnitwtioli 
Act of 1 IH'5. S'l.d 1t-..e bep1;irtmen1 of Jus~,::e Non~Disctim1na1ion Re9iJ.\3ilions, 28 C.FR. Part 42, 
S1,1bparts C.D.t .it:4 G. arid 28 GFR Pmt 35 anti 39 (Gvto ~ •. ~ro:l~.2:iro• 
;1!.t'.iil~Mi 1r1ta·mal+::>i, ar,a ~oc~9; to !he atorement.oned Fe<;ter111i raws. and regulations.) 

b. Single Audit A,~t Conp ance. ~fthe A.At.. is a si::hreci~;iant and expends. 8750. 000 or more in 
re.:!{?' ;';! ;1'.-ii)i l'.J~; !t(lt)) ::ii' ~,ti~lr¢e$ l'l any w.~;11 Y~:I"'. !hf. AAA &!\~II pro~ure anrJ f,~~ l◊f S 'Si 'l~l!'! :! :.idil 
or a pragra :n-specific audrc for 1ha1 fisc.ar ~er. Upon c,:rnp-=1ion of each. audi'., tlie AAA. shall· 

( 1) Sutm,il k:• ll'!C USI • :.i r,;,mlw~:l Fiet!;uf1 the l'.:lt~l_;i (:,llh.:d1{:'i h,1!'rf~ ,lmJ 1u1.11Jil -~ t; .. "Y.:k;Agl':! $~~:ifi1'!1.:I • •• 
2 CF R l 1 art 200. S.1:bpert r, treport!! ri:!qulred b~ Pie prcigrarr..-spedfi:: audit guide (if appiti:atie), 
and;, copy o" ,3 r:·i· manage:rrrnni ie1krs is.'SiJod b?' the auditor; · 

(:l'.! r c:: l q •,, Ii;) ,tr)d dew,l~) (i t:O!J(!cii\.•t'! .a~i(lt) for ~Ii ,'!.;•:111 rindlllQ~/ in :tc~O.:Ydaru:ie wrlh 2 Cf-l~. P~r! 
.ZOO. Su~art F; pr,epar.e a ·summarf Se:Thedu1£1 of Prior Audit Findings.·· repc..-Jing tne st.a1u& cf all 
. .;lJ!:tit fim1inn:, 1;':;hJtlt:rl in =he prior .il!utiil':, iia::"1"'-<.rulu of r ·rJin!l~ .-,r1d qt~•~~li(;n.e;., r;t1!~~i~ 

t O~~rps!fments. If 11 is dete'mlne-iJ b~• DSHS, or (i ~•,,.-~ 1he c:mr~ of t~,e req;.werl au.:,rt that r.he i-AA 
ha& bae,;• pa . .:1 unall,:;wablc >',;.OSlcS LJ!ider 1hr-s A~nc-cmt'.""~ OSHS 1'17a'r' rcqJ°·.c, thu ,\JV•, 1.,-1 roin,.bur::.c 
Dfrt1S in ~~C:O!ifance Wil'l :2 CH~ f'a"!! 200. 

~1~ Fe:- a,w ~ntflod ;:iver,:;ayment in·,·oh/:1; a 5!Jt,:;ontract bc~;ee1 tr:, AAA and c1 lrit;c. DS·-IS 
o1g1e~;:; : •will rnll. t;~i1.:k 1(ii11·t,1)!!~'.r"!l-'fl~ iror11 thf~ l',,v,,. ir tl)ij! iio:ml,1i1.:i.l ,::c,•('!rr",:': )'rfi1-!JJI WilR 11d d.1,:} 

1c en~• failure by tr.e AAA. 

27. S1i1Ni~111hlli1y .• The 11Jrr1,t1 .~nc:I tti!'!(J th.:ms c::ont~med ~1 thi~ Agtref.!ll'l~~1 which by the,r $~l"lse .l;!nd 
e>::intext, are i;,:end.ed to &urvva the expiration of ~he parti'curar agre-ernent sh~II suNi~~- :S1Jrviving 
1€rm:!'I l 'ldude•, ~ul sr1:- nP1 11m :ed 10: ConfidentJalit)•, DtSpu~es, lmpect1on, Mam1enar!Ce of Rec.o:ds 
Owncrs,~1p cf Ma~crial Rim;~:{F'l~ibili(y. Terrr1im1ti(Jfl for Du1(J1ilf., rmo Ter,,,irn~til,rl Pro(~i.m"! 

2B. Conti'aet ~~tu!·QOtlatlo11. Sus.pension, or Termin,atlon Due to Ch.angi!' in Fun:!h:ng. If the fu1~s 
DSHS relied upcn to ,a:",;Lab'ish this Contraci or Prog~.;rn Agrecman1 ~n:: withdr a·.,,n. 1edut,~'(l er lirr itBd, 
n, if rnh1it1::.1 ,,ii or ;nod:'ififl .:-:ru11Wi~mfl. :m, plnc:f'!d ~ · ~.:, ~11 r,mf1mg atr.-:r thr. ei'e-~t1vo:i: datP. ,~1111:,1 r.:e1n\rnc1 
but p,-, Y tD :he norm.:d cor1j'.: e,ion cif trri5 Contract or Program A,gr-eerren1. 

b ;'',) ntHs .:i ,ffo~:~, i:t;ion, Dr:liS rnr::!I gil/~ i1C!~i1~ t!l 1hP. AAA ID 5.U!::-~,e:,r.:!l p~r:'Drff,r.1"11:.>2 viif, 9n [J;S;;~~ 
deterrr.1n:?E: tr,r::I t~.=r? is reasonal::!e lik,elihood tha: ~he Lr.ding im;Jff1:iencry rr.:?-~ be r;:sc .ved in =­
Urnc'wrne tlwt wol11d ;_~H:.:, ... C(: ·, lr,1(_:1{11 '!., nurft,i 1'i"wm;u 1P bi:; H:i~1J1'w.:.: p1i11i 111 I_.-:-.-, r1 w rnal (~~;•n(:l,;fo)ti 

da;e of 1l'l's c.o ~:rac1 

( 1 :i D~ring the pario::d of ~~•spcr;.:;ion of p::rfot~r,:;.c:. c.;,1~ p.;1r!~· wili in~1.1, 111 lht.: o1ht.!r t1I ,.1n•,· 
,x:,niJiLr,irff~ th.JI m ?..~ r'2asana.bly 1;1flec:1 ti"J;: potenti::I ior reS-l.iirt1ption c.f cerfca'l'.Tlanc:e. 

,;2J '•\'hen D-SHS ·dete-mines that the fund . "/J· insuffiC:enc.y is resoli/e-<li, i1 will gi11>B Cont•aic.:or \'.ri':l:en 
notice to t<.~urr1t; ~:.t~1fummnC>I!:, W.1on lhe il.'!t:~ipl or th!$ n01iee:, C(1'.1~tflf:10r -~•J P.l!!'"'h:I~ wt,11:!,,,, 
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fl:)tioe 10 DS.i-18 irtfurming DSHS \\~her it c.an resume ;,,?rfarmanoo and, if :s;o, th~ <late of 
re$urnptio11. ro, P1J1fJ10:r.es 1!1f this wooutioo,~h:m, "Wrll1eri nfil-ee' t'!laY ln"lui;le ~mail 

{'.~) If the ;..;.,;.:s proposed re5mnpi:ion a2.1e ts .not acceptable to DSHS a"ld an eccep.1able date 
canne1 'be negoti.itcd; DSHS mlly lerrnin..,tc !he ton1ratt bl!' tJi\iing W!.'ftleli i1◊-1it:t1 lt1 Ctlhtt--1tfor 
Tile- part~ ;Jyree tti.a1 111e Conlla:t W?ti i:ie tam:onated retroai:ti1,1e :t-o ihe date or. the nmioe of 
:suspem;.i:m. DSHS shall bs liable ornty for payment in arot,rdam:;ti with !ha form& uf lhis 
Ca;'itr;l(!'l 1(it ~r.;ice~ rerh'.lli':-"e:1 p.~a:::.- t;:, the relrQ3e11ve dat¢ of termuriat,::,n, 

cL :!::JSHS may :nmedietety termina1e 1h:-s Conira-c-t b;• pN:i!l;ci rig writ1en notice to the AAA. The 
~r::rmim,1ti~111 !Sh,1II bt: c1Tt\ctivt.i on the dil~t.: $pt:t:.ifi~J In 1hc- t.en·11•~.1~ion rwtic,e. t:isHS ~.h11II be i11'11e 
a rJ)" fc,• paymf.?nt In a.,-:::cordance ·,,ith the 1erIT.-s Df tlli!i. Ccc.-itract for s-ervi:::es ran de red prior !a the 
El'ffsc.'.i\i"C di!te of f.8rminc1titin. No r.11:.'l'1a'~y Sha": t1et:;\:>c to DSHS ,·1. ll·-li (~~er1t 1hc k~1 r;1irl.'ltlim opl.on in 
~h1~. ~eo11c I!:. e);erc •sed. 

29. Termfnalior:i for Ci::m1;1colillnec. Thu Crmt1 .icts. ,,\utninii;.~t.itm ~m,y ,:mn· ,,.11,~ ~t'li!~ A~te¢:r1(mt or ~,riv' '!, 
whole or in pa '1 fCU" canrenien:ce b~· gi~•ing 1he AAA at leas! lhirty (30) ,c.afiendar idars' \'fl"itten notice. The 
M✓~ rnay h:lff11n~I(! thl$ Agreement tor can~'<en~nce tf.J' giVmg OS.HS at least thirty (::ii □) calendar. da;•!!.' 
writte - na!ice adchessed :o: Contra I Contra~ :Ser.vicci; .. PO Bo.i,; 45611 . Oi·)•mpia, 'i.'Vashin~Q<i 885C--1-
~11 . 

,30, Termination for Cafaullc 

,, . I 11~ Lhflk ,:u.: t-l'i A:Jrr ·~ istr.':ltcr rna'.,,' terrr., 1.-:1e !his Agr.eerr.;;,rrt fo • default, in •hhcli: or ii:i ~a4 b~• vmtte:i: 
,':::itice tc 1.1,e AAA. if DSHS :has a rea::,;:,r,able ba:sis to believe th;;itt":e AA,; na1; 

,:i:, l·a1ied to ~,e.rform uooer any pra•.-isian Df'lhl5 Agreement; 

f3} Violated any law, rcgulati:m, rule c· ordinance aipplicablc fo this A91{?11rmmti itnd((l(' 

'.b. Safe.re the Caniracts Administrator rmr~ terminate this Agree'Tlent ~or defautt , DSHS shall .prow.de 
~he.' All>\ ·1~•~h ;~,Tij(!:•· rwtil;{~ t.ntw· AM\''$ l'JtJn(:fl",ilJlifllli::<! wW• th•~ ;1.,~,(int1ifif!t ,ind ro·u•.•jj~ !M ,V~A ,a 
reaso"lallle opportLnrly r.o .ccrre::t !he AAAs nanoorn~~m:e. lf'li'le AAA dae;g nat -oor.re-::t tr,e fo.AA's 
·--:met:il"'l.? ;, i;::c w~hin f'v~ pc si;:,;;t c1 tirrc G~1c;,;ificd in !he v;ri~IC!1 rir;'.ii.::e (:.I n,111t:,>rtrp' t: ··.:;1J tliu 
Gcir1:rnc1s .:. .. ::!rr1;r1.,str31ar rr.ay Hren :ermH'la1e 1he agree-:nen~. T l1e Cc'11ra :ts Adminirnat-::,r mat 
te::'7lina:e 1he agreement for defa· ... 1 ·,·,ithouts1:.cll m ,'ften nl:'ticD a:,:;; without op:;:,;;-:'iunit>1 fo· 
c;r_1rrc:;l1(111 r DS iS hi)t; ,l ·•i:.~il$.;.ll'l;)b!n 11(1:;if. ti) .~~l!t'!ite tfo.11 r.i d1tf·1r!l. I)~;! lt1 m !;;)•flt~ ii; ii I :f:!,,pa1iJ1•, 

: !"re, AA ..... n·,.,~ l~:m111ste 1h1s ~reeirn,ml foe rJef.sull .. <r. who It'! ::,r ~ par: t:1: writ1E ~-nott:e t,: DShS, tf 
,he A.AA has ,a reasonable basis to belie,·e thai DSHS. has: 
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d. Befom tha MA may torminate 1h~ Agroamcnl for O!!:'fi:lult, 1hc-AAA sba'II F'.lf&~idct DSHS w:i'lh written 
notll(:e eif DSHS' floneom~~nce wiih 1he Agreement ;!Ind provide l.l$HS a reason~ble oppor!umly ta 
correc.J: DSHS' noncompliance. ff DSHS does. no1 OJ'T€-ct DSHS' noncompliance wrthin the pariad 
. .,r !i1nt'!, $1*-'=~ifil.%.l ~., IM wril11~1 1ir1t.it.e or ,,nnem Oi'!li[Wn~. 1he AAA mil)' 1he,·1 termn'l.'lii'! 1h1!1: 
Agreement. 

31, Tecfmif'l~!ori !a'l'(IC~dute. the tor':'hrfig prov!!!- on~ apply 11'1 t11,e e'i~nt this Agreement ,s terminateo: 

.a. Tne AM s'hiill ceas.e to perform ar.·f services requ;:-ed by thii; Agre-ement a:s oftl:-e e"reaifle da~e <Pf 
1c--rm1r1~11itin ;."!11iJ st,;JII eo:r,ply wilh an fe.fi$-OP3l1lri! if\$~tuciion~ cnntriin1.id In ll)e il(Y!iee 01 H;!,HW··:rtir'll'I 
-. .. tJ.fah ere re•lated to the transfer af clien1'3, d1stributian af prap<=1Y, end !erminetion of soo•ioes. 

!ti. The AAA shall prornptlydoli1rer to 1hc DSHS c:,n,l~•cl person (or to Mrs tn t!U"' sut.cc:i.!Sor) li!,'loo on 
tl'le rirs.1.~ of this A.greemen!, all DSHS .as.-sets (property) in 1heAAA's. JX):!!&ession. indua.~ a:'ly 
malaria. r::.1'oa1.eo undartl'is Agrcem1ml. Upon f.;r:uro to re:urn DSHS proporcy v.othin fon (10) 
v.-or~1ng ~a~·.s Q1"!l"ie Ag •e,er.1er,1 lermlnat,on, t~ AAA. st,all be, ohl:irged 'oh 1h all re~sonab~ aosts qf 
:rec~. im:,looing tram;porteliar,. The A.AA shali tok.e raas.,:mable steps protec,i a":d preseTtJe an~· 
propt'!i'CI!' pf DSI tS lt1;M't it; In 1ht: P0~($:.ion 011h~ A/~t\ fliJnding retum frJ DSHS, 

c I.JSHS s."la be liable ta- and shall pa'.,' 1or ont~· those serv,ces authorized .a.r..d pir.A!ided through tr-..e 
offecLi·.-u ,Mo -0f-l.c-•·r1im1iion DSI IS l!iW)' P•W ;1n ,;,1m~icinl til:.J~lJ,111-,· .agrt~l:!d by me pmtie:;. r1.1, p~111i~:~, 

~mpf~1eQ wai1<: a~~"! se1v,~ti'!s., 1h111Drk prod~1e.ta are use-•ui ta Q<' usab!ti'! b!JI IJSHS 

d. l""'!he Cc;~fracts Admin'shator1.-e-rrnina-.es this A.!...-~"'ic!me.11 for cefa;,lt DSH:S may ,vrlhh,:i,x:I a surr 
frorr1 I.rte 11,~ul J:}.iynx~1,L l•:.) the tvV;, th,il, DSI IS d~:•.11 n1i111.i:, ,~ net:ii:;.!,,rr:;• to i:•:O'li:x:I DS:!"IS ~•g.,111:.,~ ~~ 
or i:ldditi::i.nal iiab- ~y. :::iSHS shall be i:r,1itled tr.: all rer.1e,::,,;-; a·~a:'at.Je a: '<1-11. in equity. or 1mder 111;-s 
l\!Jrr.;~!frJ1Jt1l !I il i~ !,.1h:1 ~~:li.:rmineiJ lti.tl~ 1Jm l•.1\J\ ~.:t; n1.1l !!1 rl~:l;r 1 :. r_ir i! l'·e A.AA le,n11irH~l~a U !!: .• 
Agreement for default, l".1: AAA shall~ e1'.1lled 10 all re-ned1es a·,·,ulal:lle at law, in equity, c•• u.n,1-er 
th :s .ti.grnr:m;!E'ni 

n. W~iv1~r. W.-it.oer <1! /tiiy. b1~:1~1, ◊r ae-1au1t cin an:,· ,x:r:M. 0 i1 ~;t·,a11 n01 bl,! neemed to be a v~1•.-er or i.1r"•y 

subsequent breach er default. Aey waiver e!t•,ell n-ot be construed t-o be e modmcation of the team,; and 
co:idition~ of ll•'ii; N.irccoonl 1.1nh::s$ t1n1cnr:fotl -i'C~ &el k)1th in Sc.~:li◊r, f, i\11ii::ri<fft1cn.,. Only lhe 
Cq~1racts Adm· '!.'Stra1or ,or des.gnee has 'the· authority- to wa111e any term or oor.diiion of this Agreement 
on behalf of DSHS. 

Preamble: Thi~- s:.>ction ,;;rfthe Contra::t is the Bus l'I '?5S Assoc,a1e l•:;;ireemimt as req-1 ,~e::I by HPA.A. 

3,3,, Ocfi nftions 

;J '11i-t!-,i0fl~!; /•!$f.;Dt a1f. i[! f; IJ~.:·.<1· ifi 1t) :5 ::nr·:~1 .-,c:I """f1f!.1fr~i !In.! • {:cnv-1·:-o~I-.:::-' iJl"u:1 ~~nt:1 filly r .. ~fr I hn !iarltf! 

IT-ia>Bning as 1he te·rn ·business 01:.saci;;~e• at "i5 C Ffs. i t•:1. t 03 An, re'erence 10 Bus::.es.s 
A~:.tc~:i~•te irJ 'lttrs 1C(1r1';r{1t:I inr.li"-:}Ot.. nt i~~n•~t.~~; l-.r4ir'!t.;ii1I~-"i -P:1··1r:i<l\11!~'! i •r~~tt~!( Qffiter~. 
Sut-:an:rectors, ttl -d party· c:omra,:t:,~s . •,•olun~eers, or •:1ire::t::irs-, 

b. 'Busina:;s .A1:soci;;1c 1'.i,grcc-nant· means ~hi& 111 °,&.f,, Cornpli;;,nc.c soc.~ion -or U o Contr~:;i: and 
inf:lui:le~; the B.ts,11e:s~ Associate pri::h;1sif1fl!'i. required !>'f 1he LI~; Dapartmenl of Hea'!lh and H.urn.1, 
Ser.iioor;._ O'ffoe for c ,·,..il Rigf11s. 
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AAA ;G~ner.al Terms and Conditions 

rr~nr~r n01 permitted ,11ma1er th!:! HI PAA J.>rlMi!!!:'.,' Rule which campromlse!i the ,e,curity or prht~ of 
itie Pn::-1er:::1ed Healltl I r;afurrna1ion il'lith "ihe e:ic,;;lusi:;,ns and ox,;;eptions li!Sk:d in 45 GFR 16ti.402. 

1J ''{-:,:;,vf!r~ J:ntij)'" meftrt!; DSli-5. ;ii Cc::o!P-t~Li t11tily .l~; de1irled at 45 Cl H •,o-;:t.10.l, 11'111s. oonduc:lal 
ro\lered ·funci:io.ns by ll!E. health care coo,panenil;. 

,er ~D,:."Si!li1<1tOd R<.-"Q:lrd .Svt:' mc~r,1i; 11 g1tJiJp of rtJr;:1)r(f!; Mi-.i~fi'l~iri.oo tiy -01 hi1 ;:i C,)l.lei-ed f'.l'!tily, U1:.'ll i!S; 
'the rnedic:.al and billing reoor~s abou~ indilr'iduals maintained by or for e cav,ered Jrtealtll cefe 
pro•.•ijcr: the C-l'1rollmt,rII pa;,nc111 d,1irtu: .idj1Jcl11;;;;11io."I:, ;;md ~i~c or mmiit.;:tl rn,,1r1~9~J'l{#'I~ tct.;{.'f'd 
~)•s.1~•nw, 1Y1alnl.'I 11)ecl cy or r::ir a hea',h ph':111: ar Used • 'l l'<'hale or pan by ar far ftle ca ... -ere::I E r.1ity 1::, 
make decisions .about Individuals. 

f. ~1]ef.1rnr1,c P!'{Jl.~J~:1 HP.f:iil'l l11fClrr'rl;l'.l(ll'1 {f:Phl)' me:m::; Protected Health Dnfmm.a~l(ln th2!:1 IS 
t·.ansmit:ed by eleclrorr,1::; media or m.a.1.nta'1.e..ll in any medium described 1n the d91i,.1ion of 
l.!hJclrti:" ;;:: me<i~"I ~t 45 CrR HiCl 1(1.'!. . 

g. "Hll 1A.i\" meens. t~-e Health ,nSJJ:.an~ Par:al:lil1ty end Accaun~ebility Ac1 ,c,f 1'906, Fub. L. ·10~-191, as 
r,rioo1rir::d b~· tho .t..mc:rican F<coovt"")' and Rc 't• \•c:..lrncnl Acl of 2COO ("1\~Rt,.··~, Sue:. 13400 - 13424 
H R:. 1 (J,()09;1 (JifltCH AC'I) 

h .• ;HIPAA R~ie-5' meensti--2 Pri-,ac.y, Se~rity., Broac.h N:nmc:atior,, and Enforcement RL11Bs at ~5 CFR 
Parts 160 ahd iPa1l 154 

i. "11'1,:farid•J•E! ' ts)' me1:1n!:- ·t'!'t< person(s:, who i!':-· ti-19 subJec.1 .of PH and incbd,s,s e p,e-·san '"'ire, q:..elrfie;s 
as a pcm.;:mal reprcwnlati11c in ~1:;.:;ord-t1:-i~c .-.,~h 4~ CFR "if.4.5D2(ra). 

'M 1111;1~1·11 Ne,~i;iS!ll'i/)'- ,:'r1€!,~n~. tlit! ~a~ 1 -~if i<';;ml ul' PH 1 .0!-!f:.-":-:ssary t~J a~c:-;rnphs.h 111e purpcse for 
Vi..,_ i:h f~ PHI ii; nee-dii::I. 

~,. 'Prah::c.1cd Hc.i'1h lriforrmdicm (Pl m·· rr,c;m:.; ir10.-i/icit1.!ll1• identifi;Jble- ht!~1ll!1 in~titrri.:~liol'I createl;I, 
recer,..,ro, M:a n1amed er 1ra11sm tted by Bus.ine:s.-s ,1:,,si;.oc,ate on behalf 01 a health care· rompooent of 
llir.c Cov-crd E ntit.y th;,l roli.<lk.-z to tht~ ►lf,;;"','i!Si1)t1 ◊! l!lt"-Ollh c;1)r1} 10 m, lru:fr,•W@i, thf.: i~!U. ~! e~1enl, -or 
turli,.ue ph~·!'i cal ~r mental hea':h or c:and..:ian of an lnd,..,iduat. or the pes.t, present. or furu.re pa)'ment 
fur provision of hsalth care to a-; 'ndividual 45 CFR 160 .. 103 PHI int!1Jdci5 ti'crn09r~phii:; 
inh111,1;,tiOr1 k:J1 h#!litih~)~; ~hi: h1th',..1iJL1;11 01 ,ilHH1t whd1 ll'lf.n'l ·'li rl'!;:1S.f)f'!j':jllle P.'t:-i1~ 1c1 bellP.\ilB i;:;-jl) l)f. 
usJ:d to ►jent 1'j ~he Ind ·•·i::lual. 4 G CFR 1 GO 103 PH is info-ma~ion 'Ira ; srr itted ,::,r held in an,· form 
or rw:.:rfa . .:m i.ind ihc:lvJu~ EPI fi 4~ ::::rR 113C 1n3 Pl 1: t::1i~t. r1c;t 1•:tl~1tli:: t~r1tjt;~1ir,:.•: re<:ortJt; 1:11•,rnu1.J 
by the Farnii14 !:::Q ;;~atirin:::I ~-i:igl1I~ and Pri~:.'.!f.'/ . .::.1.:t, B!!'i r:irr:2nded ::.!C. USCA. 123~g,:.s:-(4 )(8)~1•,•j c,: 
-ernph:,yricn~ rc:: .. ,;::•cls hBl;j t·~ .;; c~wc1cd ·Eri1il.'I in :riG rote B~ t1r1pl(:ycr 

·s(!(:ii1il)' lr1f:i(J1m!" ~i'l~ilq!'; rht'! ;1:k!1•;;-,h!,: Ill '!\~1 :'.(;./'!,i ;/.,l.il iJfl;''htthor11'f!d (!11~.::e~-,:., Uf;f!, cti::.d.O~Ul/:!a. 

modiL:ation c-r destru::.:ion of dc~:T1a:ion -or m1erter-enre l"lih syslem operaL•r•s in -:rn informaf;:,n 
:;:~slc-r, 

m. ·sut:e□l'ltf;)r.:l(ir' ,1!;. u~.!':!cl -: lt'11,; Hl~'P..A com,:,li:m::e s.e-:::t1on ol't!:P- cont~ai:::t (in add1~1an 10 its 

de~inioon i, the Gvneral Terms .and C:;,r,:iil~o '",i:) r,ea.:rs a Busin~s A.si;.ociat,e that crnal,o::;, ,c-;;ei-.·cs, 
rn11inl.:1;ins. t}f 1J.&1h!;::.lf1it!; P1 ul~::,.:;JJ::j I ll'!'<1 1t1 wo, 111:,1111r'1 on ti.e.lKlti cf oi)r11)lb~~ 131,1~i1ie~ A~e:<:i~t..s. 

n 'Use' includes.the shan,g empla~ment, .eppliu1ion . u~ilizB1lo.".I, exarnina~ion, or anal>'Ers. a~ r-''c'-il 
with· .-1 an cntily ,hat m,1inla~::s .such inforrna'.iun 
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A.A.A Gert-JJral Terms and Condltl-ons 

with HIPAA, 1tm I !IPA.A. Rult'!5, arid el[ att.1,mdan.t regu'la1ians as promulgated by ~ha U.S .. Department of 
Health and Huma ", SeNices, Offioe of C1111l t~lghts. 

35, Use and IDisc.los.urc of PHt Bw,i::- ei;.:;, Asspciat-e is ~mited ta 1he fodowing permittec and r,equired us.e-:"i 
or ,;li!l{!lo$ures o1 !Pi-JI • 

a_ Duty ta Prote:;t PHI. Busmes-s A~cciete &11.al protect PHI from, .and shali use apprnpriate 
$..'tie-;; 1c,~Hj{;, rm:.l t:1~;1iJ,l~ with ,S1Jt.,p;:1rt C ◊1 45 GFR P"irl l54 (St~wr;1y St~nd;;1rd;s for lfn:.~ Protection 
of EIE':::tronic. Protected Health lnfonnatf::;mJ ivdh respe.i:t to :EPH1, to pre"o'ent the uneut~::irLZed Use or 
di~.;1.-:.:-surc- or P! ~I olr:1,.:,i Wian ~.r. provicioci for r~I u~is Coritracrl or ai; required b~ tr.-1, ""or .;is k:i~ as the 
PHI is wiih ·n its possession and c::,mrc, ·, e,·,.;en after the 1errrnn3tion o r e>:pir;:ition ot In :-s Ccmtr,~c1 

b M ininr ~m, Nc..-:,;1:::..imr~ si,,ndarci. a ~incss AS5ociate s 1-,all ap.;,t)' thi& HIPAA r,/:inimwn Necessary 
s1anaa rd to ar.y Use o: drs,::lcsure- ct :-}HI ne~s.r:il)t to 3L1hle.,.~ rhe p1~rpor~ fJr tM!'i. G<"'::tii nd S~{~ 
45 CfR 164.514 {d)(2) ~hrough (d;f;".5>. 

C. j)t!';Cll:Jf,We as Par1 (;IF 1.~ Pr1')'tlj~lun ,of ~e,u,i<:e~. f!\J~ir)f.:$~ /\$-50~:j~t(~ :slmll or,ly. lh;t: or dJSr.::lo:;c- Pf ZI 
as necess.a~t' 10 perfcr-n ~he s.arv,ces spec1ied i ri this Contra-::t or es req ~ .red by lev,. a.r..1 shall r".,!)1 

U$t; (ii di:;tlui.c &l)t::, PHI in .in)' 11.arinur 1h;:rt vi.-vu.l;;l •t1iolo:.1tc .S,;;bpiilrt E of 45 OFR Par! 164 {P,r;r,1acy 
of Individually l·lE-ntdiable HeaJ1h lr.farmat:n,: if done by Co11•,e:,•ed Eri11ty .e-:icoep1· for r.h~ :::pr?.cr11G ~!f.t'lf, 
arid di::;.,;;lo::;urcr.;; scl ki1h :,ulcw•·· 

d Use fc< Props,• Managem::nl and Admm1!Crat,-,..<l. f~1J!'.1rlf:.::S; i!,.'!i!'.:i1G'.'l1P. mr1:~• lJ~lt'! Pit. io, r,lri! p1:lj11)r 
management and adrr ·,. strafon ,:;.f the Bus ,ess Asso:::iate ,y to carry out ,he legal re!:{:}:)r' s11:!11ities 
ot the auf.• ~~s.. A5;sc-::,a1£:;, 

□. DsclDs ~ ,e for Pcoper ~..ianag,::-11e1t .and AC.11inis1ra:ion. Business Assaciate ma~· a, sc::,se PH . ~or 
F<te r:roptl n'1<ln~l9c;r111ml ;nul ;,1(irni11i:slf,riion of Bl.':h~~ ,i\5:.;o;;,ci.i!c Of to ,;;.irry oLrl:t~i:' IJJgal 
responsibilitie':. ,::,1'1he Bus r.ess Ai:.;;aciate, pro-.,ided the d1stJO'aure:s are recu;r,ed by law: ,,r 
Busrnl~t,:i; Ji.~•Jti,•ll~ ubt~ •·,s ru,•~lln,rb'~: ;,;i!>'Sllranoc:s- f~om 1hc pcrsiJn1o 'l.'i'lOrn lhc 1:'!formaticn is 
disdcsed 111a11he inf..::;,•mation 'a';:t remain qonft:1e.nt1ar ;:ind u~:;I Qf fllf."!h~ ,;11$1.ilo.!ll;!'f! onl;r ,is rtQ.;,1ied 
by law or for th6 purpose::; fa; whir,!'; it was disclo&ed ta 1he person, and fue person notdies the 
llUStl'!~:':.'$ J•;!",:,11:i1~1me- or 8il:i;' i(r$1arr~~ ot l'ot~i<:h ,~ ts ;H'di.1,t: ir'l v.rh:;h lf:t~ corrr~nl.1;1lily of 1hr.! 
informaiian has been Breached. 

lrJ'1Pt.'!frr1i&$1~:<\t lh,u tli :-1i~<:IO~;wn 1.1r p :, 11 rlu:;,•;:e::;:; A'li~t:i;;i,1~u !Sh<JH rcpor.10 l}SHS in writ'ri,,i. all 
Uses or d1-s.r:.,c-sures cf P-11 nc,1 pro•;p::i:'::I for tr}' chis Contrac~ 'i~itnm ,:,,e ( 1 J bus1ne~~ da~ at 
lmc:vrti n;? ,w,•;n,; ,lf l ie.:.~ 11t1,1\11hr: •vr.!rt U t;~J ;,ir disci,:i~uri:: of PHI. including Brtiachci.; ,:;,f unsecurnd 
PHI a5 req, .. 1.."{:'~ at 4t , CF I{ 1 t:..i .41 o (.\101.1,ca1ion ti~ a ~•J~rl<".J:;~ As.~,<:,t.l.l~ej af; '.-,;i1E ;_i~ ;;o "' foion ili 
l:"'.;;idcTI1 ofw'.'1';;h ii bt~o::-,ies ~·.1t,r-c. ~!pon ·--woosi: cy OSHS. Business Associat~ s.hall -nit;;,ste,, 10 
·1 "'f.! e Klbr.1 prar;,u-: ,, tJIP. . :1n'.f" h., '.f"tlul ~t'P.r::: •~1:ull ,n~ ~mm tJiP. , •nprn ri'li~ :itlo:::, l} !}t.;. 1.11 ;fo:d1.,1,;: 11, 

g Fa.iiure to. C,:,] ~ . if DS-IS f,;,erns de i!:ia".te,'l or practi~ ai the ~us: 'l.~:;s As~.oc ... 1!f-!-li'!,,1.::m1~.11t1Jl_,!:,f; ;i 
.,.1</;.ni,:w or r.h1J !};,J?:-iw:, .;!_, /~!:,:;(,,;i,1'.u\. ,:: ':J\1.;;i ions lmdt~r the ~orm::. of this C::ml~.;;c.:: .; r ,:;' reasonable 
5:!eµs 45·'/ 1.::~r1s ,:sr, nc1 e':,::: the '"1a '. J1Ja1. iJSH.~, ~hall letrnin31~ tlll!'I. (;{)rllfa:: t, jl t<!;:~f; :, >.:!: Ir. ,1rld·~im1 
If Bus:·• es::.. Ass;:,;;ia~e ,;,;,;; T,s. of a patle::-n or pr.a.aic.e of its Suboontra-::tors tr,at cnm,:ib.:es a ~,c1a1ia11 
Qf the ~'Sh~lr'l~::;!i A!'.!'.t":O::ial,e ;i fJliiiga~iCJrlf; ~lM.,/':( l?,e tf.!OiiS ,err ll'"Jt:i• Plrrlt~ci. ,l!'i~ r,.~ .• ::,;;;,;r1._it;{,:.,~ r,lu~$ b~• 
t-;e B·Jsiness Associate- do not ere the violation, Bus - .ess A.ssoaarte sha' I terminate th~ 
~;ub,;:ontr~(t. rt rea$1b'.e:. 

h. J erm1-'l31ian fr:.• Cause e,J ;,iness A.ssoci.a1e a i.1harizes imme-::liete term111s1ion of this. Gc~trnci by' 
OOHS rf DS'i-18 r..:!ck'!.'.rnim?t; th~rt !1.:;;i r1(.."SS. AlJo'?,;or:;'i;;do has -.·iolate::! a rr.a1emi ! term off.his Business 
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AAA General Tcrrns ana Com:litlons 

Associate Agreement. DSHS ma:~. a1 ifa 6::ile optio:,., offer Mine,.;sAsrociate all opp::tr1.unity lo 
i:.:uw ;,1 viul;;1ti1.:n, rJ1 eMs; tlliSincs:.: Ae,.S(:o;::j@~ A{1ree1,·1,e11L bi:tR~'"e e:t:tH1:·:iirig. () 1t'!f!'f)ln;'tti1'.!n ior oa1Js.,e., 

consent to A.rJd :. Susane-'!1£ Asso1:1.a1e :sha • g, ... e ,eesoo.ab~ acc:ess to PH , Its internal j::f'Bctices. 
rcoo:"ds,. t;t<IQ';s. do-::umonts, elG-clroni,:; data .iri;j/or all -olhc· busi"cs:s info·,rmtion rcr.::eiv1..,~ from, -or 
f:i ~.i1ea or rttef!iv~ b7• Ji;J~hle$!!: AsSt'x'.:li:tt~ on ~rr or DSHS. to the Secrela-y cl LJHHS andtor to 
OSHS for use in de1ermining romplia·,ca ..,_th WP.AA prit.racy roq1J-~me,'ls. 

Ohli!}.ltil)rj$. tJr m~~•~(!f;:,; fi!;!',,:)Q-~11;! Wr:.:>rt E;:..:pirallon or T1o_!rm~1iCt", LJ~~•r', l;'!):plrat,on Cf terrninat,r.in 
o1'11l'S Can:rac1 for arry raae.on, ·with respect to PHi .re::.eived tram DSHS, ar created. main1ained, or 
n.:-\:..-.{ -L'l:tl by f3(j:;"i,{$S A!'.;t:/);;i.l~t~. or tihY Swbci:::~*,lt:t~·~. i:Jr! hf!lw!F n~ nm-1~. l111*;i!'ll;!~S At.t](!(;j;;itr. 
sh;:111 : • 

•: 1) Ro1.iin or,~ 1.h:;•~ PHI •,_ihich ii., n-.:~~iw r~• fo· llir,;iMSli-A~•Jcii•k lo c:(ml.mtJ:.:? i1s prri:;::,er 
ma a,;;,~n-1ent a1d adminis1ration or to carr)' out its ~al re-spons1biiities: 

i,2~ Re~urn 10 0SHS o• destroy the- remaining PHI th :ii the Bu:s.' "'ess A-ssoci:.o1e or .;.n~ 
S1Jhr:<':•rr1r 11ck1r:. :sl • mainlatr11 rr'I 3ny kirn\ 

;_:-:-) Co"1,1inue 10 use, appra,!;-... ,ate safegua-d:. and compl'.,' will'l Subpart C ot ,Mi G~R Pad ·161 
(Scc1.-1 ~•t Sti.HKimd~, ~or ~ho Pt1Jt,c.:;tjr,m -:.~r Clccir,;,nl{: Prc:::iU:d.(;~i Hr.::,rl:h :111f:;> r.1~•~irJr1) v.i~h rn~;pLici 1ti 
rter::nu'uc F11(ltecied H.-~nh ln1onr,ah)r) 11) orevef'l'I use e< d1!".t.lc~.w1 e ot tile ~•H,, ol"er 1har as 
DrD'l,IC€-:J f:::,r in li1.:s Sec:~ion, for as long as Bu:sine:..s As!jc11:.:s1e or .;in'.t Subcontr.ac-~ors reiain the 
Plil 

\4) Noi Us!:- or disclose- the ::~HI re:ained b~· 8..:sine-ss Assooiat~ ar an;· S.::b::on:ract.ars cther than 
fo: Lh:.; ~urposi.:t, hr whic:l; $tJt;l'i Plll wa!s 111~;Ji1'1eiJ an,i I;lJt1jf (:! !.:) m,i :;:; ,1ff11:! ~=• m11. ~iOt'ff; tl:~ out in 
1he- ·use 2r.t: IJ1~:.clo~ure 01' PHI' s.ec1Jo:!l cffhia Contrau. which spplred ;prior to 1ermma:ion; and 

{51 Rt?1.um to 0S--18 or destroy ttic PHI rctainci:l by e~Jsine&::; Asisor.;iiillc, or .i ".), Subc;;,;,n1ra~or&, 
....ti;P.r, it ,~. r,~ longer needed b~· H~ine!s~ A.a!'iJXJa~e for rts proper rnanag~'llen~ a:~j 

edmmtstratian or tc ca"rf out its legal r-es:>:::ins"bilmes. 

k Swv,i,1;1' ThtJ o::tJ;~I•,;_:·,.:.; rA IJi!..~ n\1~irH~~ i~:s~<:1;;i;1h1 vmfor ~Iii~~ i;,t::t:":i1.1rr t;•; ,II ~.p.,~ ;111: li"ief!- l~~n1;i11;)l :)1i 

m o!'!;.:!!) ~2.11011 ~11hrs Con:rae1 

36. lndiv.idual Rights . 

:.n Husin:?ss As!': :,::1a:e shall document ell ·:li~closures, exe:,p1 t~ ::i!::E dis::•c:: ;ures :hat are- exempt 
under 4-5 CF=:: ·,f.4 ~-211:, Df PHI ,lfld ink: w1;.11ir_1r1 rcl,11.-t"'..; ~1.l 1_;1_11:;h fi~;cl:.ir:, , ·~ ~~; 

(?) 1tV1lt11n I~·, ( 10) 1)1,Jt,1::,e,~;~; ~!;1y~ t)f ..-~ rer.i11~!>.~ 11 t)rl 1 11Sh5, 11ufir .. ;~!:,~ ,;\f;~ma~lt=: :·h ;l II rn;'jkf! ;-!\'i:'i ' ;'.!bl~ 
to DSHS l!"r.e inf::irm.a~ion in Bu5i.,l'l,'C'Sl:i A:ssociaie's p::rs5,;:,si;ion 1hat 1-s ne~sary f.:::,r DSHS to 
rt:~pt1mi .1•1 i:I 1imf:!~1 n1;)nnur 1u ~ re~ur:.1t.'1 fi:Y ;;-,r·, r~i::eour1ti11;~ ;;;-1 di:;,:;lu~.1~,f!t, or Pl II h:r,• t111; Rusinu!';.i; 
As.s.:-:date See 'I!:! CFR 1s,.so1i;e)~lH11}(C) and ~&1.!i2c<ti}:·1:,. 

f3) At the rc--q•Je~t of OSHS cl' in rcsp1msc t;:i .. , rcqucsl ma:fo i:frc;;tly Lo the 8,.l!ain~t- As~~n;ia1.c: by 
.:in i::'<fo•i(:lu,,1 Hu:slfl~!'. A~oclate sl)aii r.es.pond, In .a t1Mely M;, 'l "l~r a M' ,n a~orda."=e wilt!. 
HIPA.A. and 7he HIPAA Rulee, 1o requests by ln\'.fatiduals for .an .a-:i:ounting of disclosures of PHI. 
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.AAA. General l"'&rms .lind Condi.lions 

(<1) Aue.lr;e~s Ai::~ociate re.::ord keell:n9 prnDedure!:i. shall be sutfo::1ent to ce'Spand to ~ reque:st tor an: 
ac-:.aunting under this section for the six (13) ye.; rs prior tc, thB date on which ths ac.coun1ing ·was 
ri.:Ql!C:.;I@, 

( 1) 81Ji;in(:;s.s /-',5!5Clc:i;llc shull rni.'!~.c ,r.-ail.ibh:.: PHI 1ht.11 i~ ir ;)f;J::;. thi<il i~ ~r1 or ii Ot~~f1i1kte Rt?c:::.,r·d 
Set when if~ques1e<! l:!j' DSHS or 1M l".:..::i,twid£J.sl as necei:.sa:~ 10 s.a1ist;' DSHS·s abliga~ians 
under45 o=R 1134.524 (Ar:;,;;ci;.::;. of l~ivid.,::11!s lo Protolir.:d H'£~1lh lnkirrniillioTI}. 

(?) 1•■.'hP.l'i :111~ f{!(ll~~;t i~. m:~ffo ~ ihe H~rvh:h.la.1 t~ thf! !i .. :;1r1e::8 Af:~f.!I~ t¼:1e or it OSHS a-skR- thr. 
Busines,s AssoGiate to respond to a irequest the 8Jsim:.1&::. As::.oci.a1e shall romp1)' with 
fi.!t:1,1irth1t?riC~ iri 4!i crR 164-~4 1:r...:::oets£ t'i>f lni:.h•idut)I~ io Prot!'!1;tf!d Heai~h JnP(;JffN!,1i{i'}~ ar, 
form . ~in:-e an::! manne· of ao:ess. Wl"1en !he request ie. made b~· DSHS. the 8u5.:r:19ss /,,s~ociate 
slwll t4'm;idc thi..! ,W(;(;;·,jS k1 DSHS Within e(m (10) ~?..~iri~-~ t,1.;)yS, 

c. Amendment . 

,: 1 l tf DS~S amends, in who la a· in part, a re.:ord or PHI cont:1inad in .;.n I ndi,.iidual's. Dcsig~ ,tied. 
R1~1:t,ir~I ~el! {mf'J r:JS~i5 '•-~·i,; f)(~y-t:)1'rf,l:;· ,:••('>11id~l ll'ie':: Pdl I.ii rf'!C:i)fi~ 1h11t if; ~hf! ::,Lib;!=!:~ 01 me 
amendment to Busine-se..AE.-sociate, 1t1e~ DSHS w.T in1orm :!:usiness Associate of1he 
arnondmont PtJ"SIJ<.lfl~ ~Cl 45: CFR tfA-.526fr)(:Jl l)\rncndrm!tlt tl P,:r.>k!C!(XI 'lci.llllh l11kirtr1,21~i1Jn) 

,:2: Husirre~.-3 l!.~~C!date :shall 'llak~ any .a1M-'>.::lrne":s tri ~ •t-11 in a l).=:,;,;1gna:ed h:ec:ord Set as d. ·e:::ted 
b1• uSH3 c:' as ri.:-::es::.a"."~ iO tia~isfy DSHS'~ obligatbns un,:t-L~I 45 CFR i G-4. 5213 (Amendment ol' 
Prt:~l'!(;':1~tt H~;,11 f~ I 1)f◊1rrl(1b:)~J_ 

37. Sub"...ontracts and ether Third Party Agreements. In acro.,danc.e. wit:n ~5 CFR 164 .5G2(e}('!I Hii). 
1134.504(€'}1,1') fl}; iilnd 16•t3O0(bH2l Bu.sirn.:.~& ,A~i;o(:itllc !',;h~II (.m:;t.Jfl') tli<:1t ijr,y i.1~.111$. s~1bcor1UcJciors. 
independent c:onua~ara Of oth:er third periies 1hat create, receive, r.iaimain, oc tr.ensmit PHI on 
Bu!'.iiness As.sor::iate.'s behalf, ar1tcr into <JI wrmcr, tM~rm;i. lh..i~ {;(!ri~;,1in~ 1hc: ::rarnc tcrrri: .. , 1,e:;.tric.'lior1s, 
r1-xnii11~11:er1b. l!nd ,t.<:.' '.1:,r1,or1,=; e.s 11'ie HiPAA p;-;ttlpt1ance piCJ\i<iSrcrs m this Oontract wll,!'t respec:110 £.ur.h 
Pdl. The s.;1u1 proYisiOi~s rr.:L!.lSt al:;::, be- included •!'l anr c..:"':rac.1:s by a BL sine:;:; A&sociatc':; 
s,., ;;,;;urr-.1.1t:l1.11 •.._-i~h i~ m••TI bu!Sim;::.;~. ; 1~-~-t'.lci'.'1ti:.:~- ;,ft; ri;.4.:,JII I ::J by 45 ~rn Hi4 314.(('l)(~l{b) ,lr'i(! 
1 &:I .::iC-4 :_e: r_ i):• . 

3(1 ObU~.-tiQl'I.S , ~c tt-n, ~/Ctent tho !SJsiilL!!j~. 4s:soc::i,sl.{~ i:. tll ~:<'l!J'!<' t::.,~ ,one QI rfil,11(! •!)I r1rnis·~; obli!)ti['i;,nf:;:: 
, 1·,, :.:·r ~, ,: !,p;, fl L '.;I ,tfi Cr- H f-.< arr, 1€14 (~:1i'1'••ap1 ~)I hlCl ',•idu:! i ldf,~~1~1abif! H.:::--.; ·1h lr1•cirn1r:it·:ir,), Bu~1rie~,,:. 
A:ss::,::;;.a~e ::=i-J.at i oornp :~ \'!if~h .a!i rcq1Jlic·r1cnfa t .. rJ ·.-.;c: .i•:; s1p;:;~, k: DSI 1 $ in I.ho:.· pcrf;mr~m;.c of sm::h 
q:,' i:;~;sh;:··l(, i,J 

:J'!L !I.J.a bility. •1..-11h n ten {'10:• b:..sines.5 days a .. siness Assc:iate rnus1 notrfy .:JSH S or· a,,y c,.-::mp~aint 
c:rfcr•:::orr:cnl or compli.incc: .;:.u;.~ion h '~iiJtcli by the- OHic::c ior C!·.·il RiW!;!.; ba~wd tm i:J"l ,Jll!.J5lil1ion o~ 
... i(ll;)\1nn ,:)1 lhe HIP,V1 Huie~ 311d !~l;JSt 1r'ltr::m1, D~HS or ~Ile ,:)IJlcorne ::it lr1.a1 action. BU~'leSS M!iiC!r.i.il'!1e 
!::,ears all reEp-Gnsib:.' 'ly for any penalties, fines a sar•::.tions imposed .agsins1 the Business Associate for 
•.-iol.:i~iom, of the If PM Rvlc:.; i'll"ld 1(1i ;'_sfl:, irnrint,{x:' fl£Flt"•:;t ~~- Sub::rm~rur:lOr!i; t:-r U!Jt.'111$ rn, whit~h rl i:; 
found hable. • 

4CL Breach Nolmc.ition., 

~ h'1 lhe- i::!._'ei11 (Jr ~ nrem:!1 <>f uns~urf!<I PHI or d,:.=:c{)sllfe tMI r::.'<'.lmpr-:"lm iSe$ t~ puvacy or se:;urit~ ot 
PHi obtained ·from DSHS ar ir:11101,..ing DSY8 cliE!n~s. BuE-me:s.-s .t..ssociate wL take all measures 
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AAA Geneir.a~ Terrns and Condilions 

required br r;.~ate orfeda'rE:l la•,.,_ 

h. fl.1,r;lnt~"SI} i\t;r,,;x;i-itt: will !IQ1ify DSI ! S wilt1i11 ono ~ 1 l business day b-; lelepho:rie ani::. in Wf!''fing of ani 
acquisitiOon, eoces"!I, 'Use or dis.closure of PH 

I no~ ~'ik;Y,h<e<i by tht'! J)rt:iv.isiori~ o11t)IS CJ,Jntr,aci 01 Mt 
a..rlhorizcd bv HIPAA R'lk:s or required by law of'Whk.h it becomes aware which potentially 
comprorrIs~ ,h~ ~ecuri~• or pt1\',aCij or tM Pr{;ti'!~(!r;I I l(~"tllh ldOrrfl~l,;)r. tl$ d(:1inc.~ in 45 CFR 
164.402 (Dafi,·1ions). 

t~ Bu-sin~!\ A~;~.cdtJt~ will nomy lhe OSI-< S. G:)1,lfiCl .lit ·iror ur1 [ho!.!: c:IJIICl' p,,gu t1F lhi:; C-0rl'fraci. vi~hin 
ane ( 1) business day by te'e-phone- ore-ma , of an~· po1ential Er,eac,'.'l ot s.~c;J r,1y or pn'IP-lfy o1 PHI by 

tl1(i nu~nett; ~.lt~ei.i1e ~-=J it;; SubctJr1h1d:.m; or ..i~cnls. Burht"Ss A.sso:;iah:: will fafow 1ef,ir·:;,'1¢ne o'" 
e-mail notrfic::at ,:•li, witn a faxed or a.:her • .,.nt1en exp:ariati::m of ~he l:lrea~h. ta· Include 1he to_k)v,irlg 
cMe "'M 1in,e ◊f 1hi;,i Bt1,.:~i;l'1. d;1lc B·c~:;h ·.-ros di:soo'l•t:~. loc.aiion and f..,1/[ure of the PHI, i)•pa of 
Breach, onginatr.:in aM des.1ination of PHL &Jsiness A5,,goc1ate uni: a'll.l pt::l':soIme1 af..SC.l{:l;)I~ wilh 
tho Breach,, ,;fol;:i°:~:;t ocsc.·r,:ilicm a'!'1ho Br£<ac.h, a"'.1icipate::I mitgaiioo i;1ep&, and 1he name, address, 
telephone number. tai,;: null'Der, and e-mail r.1 tile i,i:fo,iid -;i who tS re~p::,l'l!iitxe .:iS ~t1r} t,rilT.lal)• :point 
o" ,::ontac::. Bustiess Associate wili addre::.s c:cmm -nica'Jons ~o 1he DS HS Co~1act. Bu!ilness. 
As!l.<)<:i~,e V)l11i r.tb'dii'!;ll~ ;Jlild f:tXlfl(!!,)l{, wilt'! r,cs, IS 1t! p101;·ir:Jo ;tJ c:opy of its invcstig;:iti:}ri and other 
in'brmatiot'.l requ;;st£i::I b'.!,' DSHS, including s::l\ia·,c~ cai::,,e-g at an~· ni:;>llfcatons. req,J. -~ tm DStiS 
t(r.-ic:w bt-101 •..! (fo:.scmirii:1Ur1!J ~nd "''erif ;;.iti::;,n o,. tho crates noln!:-::11ion,;; ware .5.e::1.1 

d If C:SHS deterrn•;,eg 111a: Business. A:ss,:,::iat-e er rts SubCO"i1racto•(s) or agen1(s) r.: re!'r:x:."s1t: e Joi a 
8rc.ich of um,c;::.i ·d P'l'·H 

(1) req~ .,.,g ncMr.:ation of Ind •,11dw.'f-:; urdi-!r 45 ct ,-{§ ·164 4□t. (!'<l,:"Itih'.:alu,i) 10 lr:d1;.•11lu.i~J. 
Business Associate beara 1he respon~t: • s:y and ro;;t!: fc.• notifying 1he affected I ndn,~uela .and 
lf!Ci!l\i J:s amt IP.!';j)fli'11::l1t,9 kl lhm'.e Ir ::iivirf-1_,1rs• {?l){:::_:i{lfl~ G" rcQfJ,::::!';l:; for midiliom1I: '"'lforrnat:.;;1n; 

(2) req1~ ; m:~ .. J~::ation of the media under "16 CFR § Hi'-l.406 (Na::if1:::atinn 1a 1he m2c1Ia), BusIne~.s 
At;t;,;x;i;..1t1J !xe.;nt: fh<l' tcsi;ion&ibilitt illtd r:::o:;fa for nc~if)•ing f~o media and 1',e::;ei•.-ing and 
responding to media qt>95tions or request!! for&j::iit:>risi ,nformat.on; 

(3) roQ • ·~ n,;;iif.;;ation ofihe r..:· 8 Q{lp,artn;e..,: ,:,f Hea1h and Human Serv.'ais Secretary underM:i 
CFfi § if:i.:!14□8 (NO-:it.(~;1tt:1n 1c lb~ S8'::lf~l:r~~:r. rluf:inn~;i; /1.!";.f:tit,':iaU~ tm,wt 1t'!0 1.(i~p1;,rn:, :.;,ifrty ~me 
cost:: fo- nc~ift•ing 1he SccrBtart and r,e::e1-.·ing a-:: respc,-:: , ;;, to ".he $£'c;.~ar/s que:=.to.-rs ,::,r 
rP.q~1~t~ le~. ao(liliOii,;il ,·1'fmi"f1n~inn w;~I 

{'io) DSHS ·w' ; take ap;rcp•;a1e remedrai r.iea-..ures up t:, term ~ a1io of tr-ii~ C::-ri1fa::t. 

a He-gulat:;ry lieferen:es. ;._ re1er~·\:e- in 1il1~ C.t;filiac:I ID ;1 f.e::r1:"Jn -· th~ HH-"M, •~111•~~; r-nf!;1r1~ rhu 
re;:;i:ion as in cffou. o· am£>nded 

t': I r~1•~rfY~;1.1tiei11 J\r)'.I" wr1l;iw_1il 1' in f'; ~; G(r1:1 ;;n::1 :i_;h;,11! bti i nl(•· prdc.:d Lo permit con_pliam;e wnh ·itie 
HIPAA Rules. 
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Special Terms and Conditions 

'I. Definitions. 

a. "AAA" or 'Ccm!raclor' shall me.er, the Area ,.!\gency or: Aigi:ng that is a party ta this Agree::,;ent anC: 
incl:.Jries !he AA.A's officers. directms, tmstees , employe.es and.'"or a.gents Ulnless other,vise :stated in 'lhis 
Agre.e;-.·,en~. Fen purposes cf tl: is Ag•ecmer,t, the A.Ai:... or ager.t shalt net 'be considered :an emplc,ye.: cf 
DSHS 

b. "ACD" ,~1ear.s A~er.cy Contra:;ts I)atsbasa. ACC :s usec to access, pradu:ce :sr.d anage, c:or.tracts s::ti. 
contract infurm ajj:::1:1. 

c. "Agen,:,:~ :Finsricial Reporting Sy::tem (AFRsr mean:: 'Ire 'If.IA State ::y.ste!"'.l that is the c,fficial scu~ce for 
high ie•;el 11ir,anc.~e} data. lnter::lec t::i l:e re:::,lacei:i bj/ Or..elNA by 2027 .. 

c!. •.t..greemert' means ths ~.gree.-1eni ircl•..1din.g all dccumenEs attsche::I or incorporated by ~eference. 

e. "AL TS?. Reporfng' lrte!'f.a,:;;es wrth repcrtir,g services to pro't'ide a si:.ibset of DDCS!HCS in:fcrmaticn '::O 

case rnanai;ement er sr .. :i:e,visor level 6a1:a f::ir im:li.v:idual AAA offices, ccur.ty users, an::! others ::ii..:tsic!e 
the DSHS 1ntranet.. 

f. ''Ar -=oa Plan" rnean.s 1h-=o document s0:.Jbmlt:eo bj.' the .AAA. to DSHS for a.p~ro'l£1 e:VEH}' fc'Jr, yesr:., 'l,ith 
upd1:t2s e~•ert two yee:s, wt,ic~ .sets ".o~h goals, mea.;;urab1e obje•:::t've.s, 01.:t::a ,e.s, units cf ser.,rice, 
and icen:ifi'es the planni11g, c:nor.:lini:ticn . a:::iminislra:ior::, s,ocia: se.r>1ices and eva ustion of ectvities t.::i 
be un :ler'l>=lken b~· the AP.A ~o carry oLt 'lhe. ,pL:rpc,s.e•.s o 'the Olce rAme:ri::;s;'"ls Act, ii"",e Social Secu ri~y 
A.ct, 1he Ser.ior Cittzens Ser,1i::>eE .l\c:. c; B!lj" other statute fa: which the AA.A. receh,res funcls. 

i;;. '.A'..ith ofizer" .~ represe.ntative a ::,pc. ,nted i:i~• ti: e ,llJ:i.A. to a.s.su re :.iser,;; Al-,A le.>,e I and HClA le:ve ao..e,e:::: 
reques,s 1:.re p~C:)eS:Eed UEing ,(l:e 3ysiems Acoess Requ':!st (S.!..R) Ferm H-22{L .Authorize·.s .a.Esu e 
Lisers meet ati:e.E.t9tion, 'lr.a':,;ng B'lc: c::-,er s:r·s:E:m access requ·remertE .. They a.ssu re, pape,wcrk is 
i:roc:essed hn a c:ccrd ar,ce wi~r . M3':::, i "lS'.ruc-:ior s, s ·o data s'",are agreement 1e.::r.:,irell':'.;enls. Aut'"1criz,er.s 
mana;;ie AAA level a.cce.ss requi ement loca;l!y esi.al:: '. is' !ir.g proii'.es an . .:! Lser leite:I permi:::Sic:ns. 
ii.u1Mcnz.e~s :are i.he fi rst poi:nt of contac: wnE:n i.E.su,es oc:curfc.~ u:=er.s arid :route iss,.iies to local IT or 
e.scslate le HCLA ss n1=cec!e.::I . AAA .t-11...th-:::irizers arE: re.spor,sible for keepirig !rsc:.c of their poa', of 
employe:e NDs, fur sppfcab[e s:,-s:ems. 

b. ",li,,.Jtomated Cl:emt Eiigibil]y System (ACESr 0.nffne is a tool for pJblic sssis.t:irx:e: eligib;lir1 
rie1er."·,irafo:n, issr .. 1irg oene"i:s mara::1emart suppcri, arr d s~a.rfng of data ba:w,aen agenc.'es to ir.:;li.;:le 
cr ent demographics. 

i. ":3sckgro1.rnd Che:ck Sy.;;te-;, (5CS}' mei:n:: a s1·s:e:m :"al prolo'iaes backgmund creek informafar:i c,n 
cr·e'"!ts, ve!lcicrs and staff tc '.':0 ee:· OS-iS ,eqr.:ira. ·e·:1:s where a[l)prc,prii:.te . 

j. ''Barc::ic'e~ is s. ::ilient serve· Eyste--:-, thst mi::nsges wor:~;flo•,, ar,:::1 ckcurr,en1· i""'la..ies. Tv1er:ty majcr 
com:::ic·nert subsys:.ems 'n.:;,ludEc a:::t: 'loca,1:: al g o'. 1i:;• and sccii:.I ser.,f::,e case: msr.9i;,i;mer.t. Pro•ikles 
proa·2mmed anc.1 a:J ha:, ecce!=s :c ACES. e_ t-.S , an·:l r afve Sarooo.e . 

k ·c1~RlX" [.s ,9 m,er. t:.od ta access DSrlS -e.EDr.:.r•:.as ~er staff on '!t.e DSHS networ« ·.·,crl;:ir;g t:-c.~, a ,·er--.c.ti:! 
locatic:n CJTRIX •s afiowe:l or: oersors: de•,i,:;es tc ~err,cte in:o s OSYS compr..iter ir networ--:. 2r::! othi:!r 
\•i1ual c.esktop en·l ,rcn:·?·,en1 ep;D! cs1i::ns 

I. "CL::" mears Com,-.:;u'1:-ty :...i\(ng Corrnectior.s. 'll',1ash1ngfon Statl:!'s name far its t'1o-V!Jror.g Door sccess 
new.oak of A.rea AG1enc!e.s or .A.;;;iini;:;- anc their state, ,egior..a: and la cal ;:iartneJs. 

m. "CLG-GetCare' r:~.ear.s a ver:sicn ofGollabrios GetC.are• product mc::tffied to support Wa.shJngtc,n State's. 
Gommr..n'.rty u~·iri:.i C.::mrecfor,s It i·s used for managlr11 programs funded b:,r fhe Olde:r Americans . .t..c:, 
GflS, state: gen'3!r.a! f,.Jrd, local resourc.e:s, and federa1 g::-.ants, ir,ch.:ding Medicaid Alterna:ive Gare 
(f,'AC} an.d ':aikred Supports fm Cloe: AdL:lts (-.SOA;•. at also suppo:t5 f'le CLC 1::.ubli:: websEle with a: 
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consuml!f" portal and a resource: directory. CLCJGelCare System is used irJ ~ .tR mB11age. record, 
and report service provision and ulilizaticn. demographics. resource diraclory, oonsumer website 
information snd to .access l"CARE sc,eening. assessment, and care planning tools. 

n. "Clienr means an individual wtio is eligible far or receaving services provided by the AAA in cooneclion 
with this Agreement. 

o. "Client Registry (CReg)" is a secure web-,based appficatian centralizing client inforrnatilm and providing 
a sin,ale loca1ion to support client service rasearch . Client Regis!ry is used to provtde high-level 
demographic infollTlation and service history for AAA case management stafffrom multiple OSHS 
adminishtior>-..s. Client Regisily (CReg) is managed by DSHS Tedma:logy Security Dwision (TSD). 

p. "Cede of Federal Regulations (CFRr means all references an this Agreementto the CFR shall include 
any successor. amern:led, or replacement regufation. 

q. "Community Living Connections {CLCj means Washington state's name for its No-Wrong Door access 
ne.twork of Area Agencies on Aging and their state, regional and lacel partneis. 

r. "Comprehensive Assessment and Reporting Evaluation {CARE)" is the tool used by case managers to 
dOC'Ument a ciienfs functional ability. detennine eligibility for long-tenn cara services, evsklate v.tist and 
h:aw much assistance a die.nt will receive. and develop s ptan of care .. CARE interfaces to the 
Consumer Direct Caregiver Network of WA (CDWA). and the legacy Tailored Caregiver Assessmem 
and Referral (TCARE) system and their reporting systems for ciemogrsph:ic, assessment and service 
plan info1mation. 

a. "Contracts Administrator" me:ans the manager, or successor, of Ceri!rat Contract SeJvices or success!M" 
section or office. 

t. "DDCS.'HCS ReportingK - Paginated reports, charts. gra,ph5. and interscm.re dashboards for 
visualization of DDCS and HCS data. intended to provide access to case management or supervisor 
level data for individual AAA offices. 

u. ·oiscfosure· means the release, transfe". provision ot access to, or divulging in any other manner of 
information outside the entity holding the information. 

v. ·0ocume.nt Management Service (□Msr mesr.s an automated subsystem of Bsrcode fhat uses 
imaging tectmoiogy and document assigTime.nis to manage client d'ooume.nfs and woricftow. 

w. ·osHS" or "the Oepar1me.nt.· means the state of WashingfD'n Department of Social anti HeaNtt Se.Mees 
and its employees and authorized agents. 

x . "EmpJoyment Security Department {ESDr is a Wsshingtoo State agency. For WA Cares, ESD 
manages exemptions and elective coverage (includi~ portable coverage). coliecfs premiums. and 
makes contribution determinatior.s. The ES□ sys!ems receive WCF data from DSHS systl!ffls on 
Contribution Determination (CD) requests from program participants and provide respooses beck to 
DSHS regarding their program eligibility. "Equipment'" means tangible, none.xpendable, per5011al 
properly having a useful late of more than one year and an ac:quisifion. oost of $5000 or more per unil. 

z. "Equipment" means tangible, nonexpendable, personal properly having a useful life of more fh.sn one 
year a,nd an acquisition cost of $5000 or more per unit. 

sa. "HCLA Data Marr - SelJ.service 11:!portfng system for CARE. P1 . Rnsnce, and other business-related 
systems 

bb. •Hes[th Care Authority (HCAr is a Wasninaton Slate agency. For WA Caras, HCA coordinates 
benefits, tracks benefit usage. and manages prov,jder billing,. 
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cc. "HIPM" me.ans the Health lnformstiort Portability and .Accot.mtab:ility Act of 1986, as codified st 42 
USC.A 1320d-d8. 

dd. 1ndividuar' means the person who is the subject of PH I an,d im:ludes a person who qualifies as a 
pasDI1al represerrtslive in accordance wifh. 45 CFR 164 .502{11). 

ee. "MediCSid Management lnfunnation System (MMISt means an integrated group of procedures and 
computer processing operations (subsystems) developed at the general design level to meet principal 
objectives, and it is associated with ProviderOne. 

ff. "Okler Americans Act (OMr refers to P.L. 106-50 t , 105th Con_g,ess, and any subsequent 
amen-dme.nls or replacement statutes thereto. 

glJ. ·oneWA~ mee111s the WA State system that wil~ be the official source for hi!Jh level finamieJ date fur 
DSHS. Fl"!tended to replace AFRS by 20:27. 

hll. "Perscmstly fdenti5able lnfonnation {P11r mean:s information idenfflieble to any person, including, but 
oot lmiii'ed to. infurmatiim lhet retsles to a person's name, heatth, finances. education. b1Jsiness. use or 
receipt of governmental seiviees or other activities, addresses, telephone numbers, social seoority 
numbers, driver license numbers, other identifying numbers. end .any ffinancisl identifiers. 

ii "PersonErl Heatth lnfom1ation {PHI)" means protected health information and is infonllation crested or 
received by Business Assoeisle from o.r on behalf of Covered Entity that relates to the provision of 
health ca.re to en individual; 1he past. present. or future physical or m~ntsl health or condition of an 
incfl'Yidual ; or psst, present or future payment for provision of health care to an indf\l\iduaL 46 CFR '160 
and 14. PHI includes demographic i.nfurme.tion that identifies the individual or about whicti there is 
reasonable basis lo believe, can be used to idenfify the imflYidual. 45 CFR 160.103 .. PHI is information 
transmitted:, maintained., or stored many form or medium. 45 CFR 164.501:. PHI does not include 
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4)(b)[rv). 

j. "Predictive Risk Intelligence System (PRISM)" is a secure web-based application accessed through 
SecureAccess Wash· gtoo for care ooordination. A separate Data Share AgTeementwith the AAA. 
governs use and requirements. 

kk. •PrcviderOne (PW is a Medicaid Msrnegement lnfurmstion System (MMIS) fm ssvice providers and 
staff to wew authoriz.afion. payment, sd!eduEng and client service data. It interlaces between ACES, 
WCF. and the HCA Uses the info to auttiorize payment from medlcal pnwiders, generate reports, am:! 
ob!sin federal funding . For 'fl/A Cares, P1 will be used to support pre-aufuorizstion of services, provider 
payment.. and to track benefit utilization. 

I. ·aualily Assurance- Mcniior {QA Mcmrtort is used to assess tile assessor or do supervisory reviews. 
Quality A:s.sunmce monitoring ensures that .ell services promote healfh, safety, and self-determination 
fer aJI participants. [denfifies efficient and effective .practices in service delNEry end ensures federal and 
state assurances are met 

mm. •Real Property" means land, irlcklding lend improvements, struch.Jres, and ap:purtensnces 
thereto, excluding .movab!e medlmery and equipment 

rm. ·Regulation· means any felieraJ, stale. or klcaf regulation, rule, or ordinance. 

oo. "Revised Gade of Washington (RC\/!(( means al l references in this Agraeement to RCW dlapters or 
sections shall. include any successor, amended, or replacement slattJte. Pertinent RCW chaptas can 
be accessed af htlp:!/slc.Jeg.wa.lJOVl.·secure Access Washington (SAW}" is a single sjgn-<Jn application 
11et.eway created by Washin:gton Sfate-"s Depamnent of fnfmmation Services to acoess government 
servSoes accessible via the Internet. 
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pp. "Social SeJYioe Payment System (SSPsr is used for psymenhlata history. 

qq. "Subcooiract• meens any separate B(lreement or oontracl between lhe AAA and an incfJYidl.lSI or entity 
("Subcontractor"} to perform all or .a. portion of the duties and obfig.ations that the Con'lractor is obligated 
to perform pursuant ID this Agreement 

n-. "Sub-.conlractor' means an individual « entity f mcluding its officers, directors, trustees, employees, 
andfor agents) wi1h whom Ute AAA oonfracts to provide se,vices that are specifically demed in ihe Area 
Plan or are otherwise approved by DSHS in accordance with this Agreement. 

ss. ·subrecipienr means a flOn ... feder:el entity that expends !edersl awards received from a pass-'lhrou_gh 
entity to carry out a federal pri,gram but does not include ar. iru:INidual lhat is a beneficiary of sudi a 
program. A subrecipient may also be a recipient o~ ciher federal awards directly from a federal 
awardirng agency. 

tt. ·suppliesn means all tangible personal property other than equipment as defined herein. 

uu. Tailored Caregiver Assessment: and Referral (TCAREr is a esregiver assessmenf and referral protocol 
deslgnecf to assist ce.ra managers who worl( with family caregivers who care foT their older adurt 
relatives. 

vv. 1.lsen means, with respect to individually identffisble healfh infonnation, the sharing, employment~ 
application. uti1izatillln. examination. or analysis of such infonnatioo within an entity tturt maintains such 
infmmation. 

ww. ·user'" means lhe AAA employee who has registered or approved access to a system listed m 
this Agreement. 

xx. ·votual Priva.te Networting (VPN)' is a method fotr AAAs not on 1he DSHS network to eooes.s DSHS 
appr.cations and intemar resources. 

yy. "WaCareRpt Database• is a .Database, containing all data from the ComprehensiYe Assessment 
Reporting & Eve.lustio11 (CARE) spp 

zz. "WA Cares Fund (WCFt means the Long-Term Sesvices and Supports Trust Act enacted in 2(HD and 
further modified in 2022, creating s long-term care insurance benefit. for alt efagible Wa.shi\ngton 
employees ttle.t will rover some of fue oos1s of long-term sefYices and supports. 

sas.. gWashmgton Administrative Cod'-e fNAC)" is a references in ttlis Ai;reement 10 WAC dlaFJters 
or sections which s.ilialf include any successor, ameided, or replacement regule.1ioo. Pertinent WAC 
chapters or sections can be accessed at hllp:1/slc.leg.wa.govi. 

bbb. -Washington Stale Learn inn Center (WSLCt is an e-leaming platform for accessing OSHS and 
HCLA level trainings. LC is a Leaming Management System {LMS} fu-r limited designated AAA staff 
members to Rcess OSHS trainir--a. AA.As, may p.urchsse additional licenses if desired. 

ccc. -WCF - Salesfo.rce Console~ means the DSHS Salesfo.rce :&0h.J!ion where specialists will see 
specific inf:ormstion sboot WCF benefits for beneffciaries and atllhorized representatives. 

add. "WCF - WA CareslGetCsre· means fue WCF tool. e.dministerad by a DSHS vendoc, that will be 
used to complete tlhe functiona2 sssessmentto determine whether an illdividuaJ requires assistance 
with at !:easl three activities of daity livingo. WCF-Getcare is distinct from CLC-GelCare. 

2. Additional Insurance: C-yber risk iie.bilily insurance .. This coverage must include information theft, 
computer and data loss replacement or restoration, release of private information. alfETS1ion of 
electronic information, notffication costs, cre.dii monito~ng, forensic invesfrgation, c.yber extortion, 
regu,atory defense {including fines ami penaffies). network security, and liahaily to third parties fr:om 
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failure(s) of contractor lo handle. manage. store. and control perscmalfy idemmabte il"lfmmsoolli 
belongini;i to others. The policy must include fulU prio. acts ooversg:e. limits sht1uld be $1 miliion pe­
covered cisim without sublimit $2 million annual aggregate. 

3. Siatement of Wor-t.. The AAA shall perform the services as set fortl'l below snd! in accords-nee with 
Exhibit A. Data Security Requirements: 

a. Authority to Access Data. RCW 74.39A.OQO mandates. lhat DSHS contract with Arae Agencies 
an Aging (MAs} to provide case management sen.rices to individuals re:ceilting Title XIX or o1!ler 
Home and Community services a!lld to reassess end reauthoriz.e these individusl.s for services. as 
defined by this. stslute. To effectively administer these DSHS services, the AAAs must have access 
to cfienf data, and to certain DSHS information systems. 

b. Systems Access and Method of Access. The AAA may aooess or may request permissjon to 
access the following: 

(1) System Access 

(s.) By submitting AAA System Access Req1.1esl {SAR) for DSHS!HCA/ESD Systems Form 17-
226 available st hflps:llwllllw.dshs.wa.govloftice-of.;fhe secretary/forms or 
https:llforms.dshs.wa.lcf/ 

i. HCLA .Level 
(A}VPN 
(B) ACES Online 
(C) IPOne - Remove Only 
(0) Date Merl - CARE ((Requires DSHS Active Oirectmy (exceptions can be made with 

cocm::linstion)) 
(E) Oats M.srt- P-1/Firumce ((Requires OSHS ~ Directory (excepticms can be made-

with coordination)) 
{F) CARE Database (wscarerpt} 
(G)PRLSM 
(H) Client Registry 
(I) WA Cares Fund - Salesforce Consa,e Production + Training 

s. AAA Level 
{A} CARE Produc'li-on + Practice­
(8) BsrCode (OMS} 
(C) ACD -Agency Contracts Os.tabese 
(0) QA Monitor 
{E) CLC/Geteare 
(.F) BCS - Background Cheek System 
(G)ALTSA Reporting (DDAJHSC Repor1ing} 
(H) WA Cares Fund - WA CaresiGetCare Production. + Training 

(b,) Home and Community Living Administration (HC!.A) and Developmentat Disamlities 
Community Services (DOCS} SharePoint sites. 

(c} DSHS Infernal Forms Picker Site 

(d) "LC" WashinEJton State Leaming Caller (WSLC) Tre1nings v,m,h monetary cost are prohib!ted 
urtles.s AAA hes created their own eooount. The number of MA sfs,ff with access will be 
negotiated with DSHS and may require a separate accountfor billing individua[ licenses. 
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(2) Method ,of Access 

{a) The AAA shall access these: :system s through tlhe S!ate GoYemmer.t Network (SGN), ~e 
lrAei!'~Gol!'emmental ~e'l:Y.'Ork (!GN), Secure Aooess Washin~~on {SA'iN}, odhrougr a [)SI-ff: 
al!'p;mre • method •Cf :ecu-1:: access. 

[h) Hie AA.A. agrees. ta fol:rYi'I' the: DSH:S IT Seeurity PofiC)' Manu.sl {Sec1k,r.: 4.2.3. t S1} ibs.t 
oo~·e:rs unique u.:-e~ ICs enc. .se,:::udty. ,ele:me:n'IE of canstruc!ing. :safe passwoJd:s end iprol:eciin.g 
tr.em from t.nauth :::iriz&I disclos1Jre . 

4.. Acee ss and Dist: lo suTe. info.rm ation.. The ,t..;..A shalL not dis::::lc•.se me. c:::inte nts c•f any C[ent race ro s, 
files papErs and com1,;,uni::::e:i,:,r:s exce[Pt es ne:cesseryfor the administration of prn.grarr s kl pro~•ide 
serv::ces. to clier.t.s as req irec by :sw. 

a. The AAA :shalt: 1imit aceess ~c client data to 'lhe, A.AA. ancl en1• sr :l::::::cntracfor staff whose dwtie:s 
.si::,2,:·fically recuire ar;::::es:: t.o st..::::h date i.n the p,erl□ mance of their assi,t1ned ciutie.s. PAA or 
.suboor.tracto~ .shiifi"shsrl not a::::oess ;ar.y ind ivid'u!:i! o.Jie:ni: data fa~ pers.:::,r!al purposes. Glierts. .shalt 
-only lbe per ,., ifl:ed to access ~he§r c1i1vn .::late. 

b. Tr.e .~.A s.hali er·sr.:re eact- :e:r,piDyee si.,11.s the Contractor Ag,reement on No:ndiso:as.url:! of 
Conficlentia l:nfurrn91f:::,r. fo:rn. provided by the Dep!:iltm:ent ta sckrrnwled,t1e the d!:i~S. ao::::ess 
requfrements pria~ to 0:S[HS grar-tini;i .E.ccess. Ac::::ess wili be given cmt'y to data necesssry :o the 
performance cf tUs. Agreement Tt-e AAA :shar etain the migi"'ls.l l'Jon:f.sclo.sure form en !'ire . 7he 
A.All. s • ;a II h eve th,e fa nn :avsii able f,:.r DS HS re•:iew L..p:::in req:.Jest. 

Tr.e AAA. ml.l'st p nvide an en nus I w, ttte, remcnde:r of fue tfo nclisc]a:sur-= reqliirem-ents to all 
e mp!cyees wil:h sccess tc :r. e d.:t!:i tc re mL,c f"'lem of ne lim itat::::ins, u:: e or pu b!ishlr.,;:i c,f ds.t!:i. Tt-,e. 
AA"- shall retain doc:umEnta:icn o~the remindEr on file fur moni:oring p•Jrpose.s. 

c. Tre. ,;AA s.hal'. ncit use er ci iscli:,se .any i:-,fcrmation :oonceming any DS:HS cEe;nt fo; sriy µu,p,:,se not 
d.irectl)' connected v.i·Jth the acimi"Jis.ue~•::in cfthe AAA's respcmstb]ities unde:rth'is ~reemE::it ,exoept 
by prJm wrrtten cc.nsert of the DSHS c!ie :. hiisfher s.tkrney parent ar ctJUaraian. 

ti. The AAA. or iits: :se;--,i'ice 1nc~'iae"' ms.y ci isclose informi?tian tc, eact, ott-:e:r m to DSriS for puq~oses 
dire:ctl~· connected v,11:h the ;,,,dmi,is.t·af;:in oht,e'r pro;rams .. This ir,clr,..:dles, but i.s .-iot ;imit-ed to, 
□-=tEm1ining eligibi[ity, pr::iv·::rn~, se:r,•i:,es, s.n:I p9iicipafion in an sudit The AAA .9r, ci 11:;; se··vic-= 
p •c:vid e;s .sh:aVi di.sc:lose 'nfun,,.,ato""i fo- re.se 9~ch. s:atistical moriitcri~g, aria eval•Jsfo:m pu~p :,ses 
c:cnducted l:!y .spprcp·•iste "e:::1-=ra! .;i;e;1c!es sna:J D.SYS. DSHS r:-ust e.uthorize in vritiflg f·:e 
d isclosure: of this ir.fo"ms.tion to s:r,~• ether party r:,: iaenfrfiec in •Mis sec.:ion. 

e. Tt-e .~A .st!:i'f .sh.all not lirJ: tha c9::2, ,•Ji:h par,sn:.s.J ci:s:s. -0· indiv iciuaEy ·o-artifis.ble ciats cmm s r. 1• 
c1he r sc u~ce, nc•r ra-::f': .c:lcsi: :'",E -:lsJg ,_,r le :i.s si:a,: ~fica lly s.uthc•rizec ir 'l'"'lis Ab ree ment ,:,r b, the: i: rior 
wdttar, cc•:isent of OSH.S 

f. The .~.A :shsl' notify· 1::sc;-, s~·stem Admhi::t•.ai:or with:·n tfi·.re business days IYl-en a U ser leave::. 
e-:nplaymEr.t or otha1wise 110 k::irgar re::p..:i:-es s:yster.-:. sccess. Upon nctificafion. the s:i,·s:e:m 
A.:dmiristraforwill deactivati: '!he lis,ar ID i:=.nd terminate access le 1Ji1e atiplicable sppiic!:itior:(s}. T.ne 
AAt,, shall conf.rm the n12e:I fer ccni·n~ed s.cce:ss fo· each User of 'the: ACD en a qus.r::e:riy· !.:is.sis. 

g. Th.e .~A s.hal ersL.re thst -::i,111• regiisie:reti sy.ste=·1 Users acc.ess and use or.e sy.stem.s ir t"'lis 
Ag,eemer.t, ::.1se onfy 1"'1e:ir olfm User lD a;,d pa5s·word ta access the systems s nd do n-::it a:1m,,1 
;emi=,Jc,ye,es whc, e,e not ,•e.;f.;;.terecl to bam:,,,.. a User 10 or passvrord to acc.ess any systems. 

h. Access to s~·stems ~!B"y 'be ccnfi"l i.r□1..1sly lrad::ed and monitored .. DSHS reserves tr.e right s.t ar:y 
time to cor.d uot a udiis of systems a ::)Ce::..s .and 'JSe, and to in,.,•estig ate ptissib~e 'ilo! e~i-:,rr:.s •ct th is 
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Agreement smi'/or v'.iole1fons of federa'I ,end stafe le·,vs e.nd reg1Jtatio11S governing access l.o 
protected health ili1lfcrmation.. 

L AAAs using tt:e ·~•.•CF Salesforce Conso!e will have access ta cSD and HCA ds.te for 1,•'l,,'A Cares Mat 
is .she red JMth DSHS. See !!he OS HS-HCA .end DSHS-:ESO da:ts snaring: sgreements for WA Cares 
f□r more information ab:nut the requfrements for fhose d'.ela. 

§_ OisseminatiDn to Staff. P.riorta il'"!aking fnforrnetion .evaile.ble ta new staff anti anm .• ell:,r theH!a:lte:r; tne 
AAA s'hall ens.u -e t':-,at staff access[ng the P,ei.scnal !nforms,tic,n or PH] Linder thls Ai)recmel'"lt are 'lreined 
in HlPAA '!Jse ,e <i !11.sclo.sure of PH~ recru''rements and ,Jr.derstsnd: 

a. Confc:dertialibt a,f C.lient Oats 

ff) Cli·ert dets 1s co:"'lfic1e1:i.sl snd is pr,:itected t:y veric-us statE and federal [ews. 'he t:es·s for 1his 
pr,otection [s tii-1e indVidual's right Ee p i1,1ecy e.s or.;itlii1e.d fn the HIPPA Pri·,rac;• Rule- 45 CFR 160 
:to 4!i GFR 164 

(2; Pe~onal lnfurr:,stior, means. demogrs:phie ar:d jjnan:::ial infarmaticm s,hoi;Jt a particr.As.r i;-ici•,•idLa1 
'that is o'.'ltained th,oJgh one or .. o, e sources (~-uc.~ as nsme, address .. S'SN, enc'. :p.'1cne 
:m;.im!le~.). RCW 42.!:i>.B.:2:10 If.st:. ibe ~nfom-,afin1'1 that is exempted from pub!ic ir.s.µedi ::in end 
copyi;-ig:. 

b. Use cf C!ient Oa'.s 

f:) Gliert :lste fi'•ay be u::-=d n'"11y for puri:::ises of tnese cortrsded ser.rfoes, clhec"J)' rE!ared fo 
:□ ro'.• · . ::rng ser.•i:::es to the: cliert ,:ir for tt:e op.e,eti'on of rcme: s.,d ,oo,x;mtinit~· li"-ting prng,ams 

(2) Arl.'J pe .. s,c:nsl i..se o: cl;ert 111for,mation i::. skictl,.• prohibited 

1:3) Ac~es::. tc, dais. mt.st be lir-,ited tc• t,os,e, staff'whcs..e du!fes sp.ecifical!}i' re,q·-1i-e access to :suer-, 
data rn the perfa,mar.ce- o" their .ess3,gne:d di...1ies. 

c. Di:sclo.su,,e o~ I n:fom:sati::in 

(~) Gli,:mt infor.:<",st'inn msy be ;prcr,deo fo the cf eri t. clienf:s s.it!Tor ized gue7dien. llJ e cJient­
.s•.1th•:ir'ize·d 3rc. psrt::r ~e:r•,rr/AC 392-0·1, ard !he Long Te:m-. Csre Msnual 

(2) Client infol"'."'lafon m9y be dis·:::lcsed t □ oihe, indhriduals or s.ger:cies cnly f::ir purpose::: of 
adm'n'sterin;;i OSHS o:-1:!grams. 

(3) (Jue:stic-n.E ~e·ieteo to oisc!osure ere 'b l:e cirecle:d ro the Home end Commi.;n1ty Pmgrarc;,s Fublic 
Disc:n.E.ur,e C~c•rdir:sb:-. 

(4) .A;iy discl::>s'-~re af ,n:cr,~s.i-::i:, ccn:r,sry to this :seclion is L.;n9'Slth :riz.e:d and is. ::ubjecl to penalties 
idertifle:d ··n lsw. 

£. Security of Data. 

a. The .AAA shaL 1:e~:e: re:e::::rns.bfe precauv:ms ta sec,Jre against u:1aufrlorize<i: p:!"li'S' :::e l and elec:rnnic 
e.oc-ess to .clsts., ,,vhich s.hal! !:Je proiecte.d ii".'! e. ms.n:,ertha~ l}revents unal.ithorfzed per.sens, i'lc{uriir:g 
the genera.I publi~. l'rvm ret;ie•,ing data O)' means o.f computer, re,~cte te:rm'.nsl , er Cil:her r.1Ear.s. 
Tr,e AAA shal" teke due care k- ensure M/J, and its su t:contrac:ors prote-ct said oe:a ka..m 
unauncrizeci phi;'S' CB S:'id e[eclro:-,ic s.cce:ss. The AAA [s s,:Jthorized fo sto~e o!e.te en partsbie 
de,tj:,es .sn.d media. The ci:ata will b.e s.iored on ccmputer:s wifh s-eC".Jrnty :;.y.ste~,5, that require 
ird[viciual L!se:r fDs and t-·sroe/!"led passwords. Onfy :per.sons who have: signed the Conir.acior 

Agreement.on Nond.isc./osr.l're flf •~.:mfident.iei' lnform;;,lion ro-rrn co1,1eri:ig thr.s date shs.re egreemenit 
wi' I be s.b: e :c, ec,::,e:::::. 11':,e de.ts the! 't.P,'e:s'hinw:a01 State .shsres ,,,tith .lhe• AAA um!:er this A.greemert. 
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b. Ttte AAA shalS ensure disks and/or documents generated in printed form from the electronic file are 
properiy rerumed, destroyed or shredded when no longer needed so unsuthom:ed i.ndi'ilidue1s 
cannot access ct;:-enl information. Data destroyed shall include alJ copies of any data sets in 
possession after ihe data has been us.ed for" the purpose specilied h@ein or vrithm 30 days of fr.e 
date oftemmation, and certify SQ.Jell deslructiorn to DSHS. DSHS shall be responsible fur 
des~oying the refl.lJ'lled doeumems to ensure confidentiality i.s maintained. The Data p,rovide.-rl by 
DSHS will remain the property of OSHS artd will be promptfy destroyed as allowed by law when the 
AAA and its subco:nlracfors have oom1Plefed lhe work for which 1he information was reqLrirecl, as 
ful'ly described t?a~n. 

c. The AAA sharn pro!ect informatic,n according fo state end fede:ral laws inctuding the folklwing 
incooµcursted by reference: 

(l ) Privacy Act 197..; 5 USC subse,..."-tioo 5.52a; 

(2} Chapter 40. 14 RCW Pr:eserva'lion end Destruction of Public Records; 

(3) Chapter 74.04 RCW Genl:1ll1 Pmvisions - Administration: 

(4) Chapter 42.56.210 RCW Certain Personal & Other Records Exempt; 

(5) 45 CFR 205.50 p;rmrides for Safeguardmg information for th<e financial sssisflmce Pmg!ams and 
identifies .limitations to disclosure of said information; ar1d, 

k6) Pubic Lav.· 99-508 (18 USC section 25·1 Oef. Seq. Eleckanic Communications Privacy Act of 
1986} Part A cf rrtle IV cf·fhe Social Security Act authorizes disclosure of client infonnation and 
1provfrles far .safegugrds, wtirch reshict the use or disclosure of mforma'lfan conoemmg 
applicants or recipients to purposes diredly connected with administration of the program. 
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Exhibit A- Data Security Requirements 

1. Definitions. The words and phrases lrsted below,. as used in this Exhibit, shall each have the following 
definitions: 

a. aAES• means the Advanced Encryption Standard, a specification of Federal lnfonnation Processing 
Standards Publications for ttle encryption of electronic data issued by 1he National Institute of 
Standards and Technology (http:J/nvlpubs.nistgovfnistpubslfl PSIN IST.FIPS.197. pdf). 

b. uAuthorized Users(sr means an individual or individuals with a business need lo access DSHS 
Confidentral Information, and who has or have been authorized to do so. 

c. aausiness Associate Agreemem- means an agreement between DSHS and a contractor who is 
receiving Data covered under the Privacy and Seculity Rules of the Health Insurance Portability 
and Accountability Act of 1996. The agreement establishes pennitted and requjred uses and 
disclosures of protected health infonnatioo (PHl) in accordance with HIPAA requirements and 
provides obligations for business associates to safeguan:t the information. 

d. •categolY 4 Dam'" is data that is confidential and requires special handling due to statutes or 
regulations ttlat require especially strict protection of ihe data and from which especialy :serious 
consequences may arise in Ille event of any compromise of such data. Data classified as Category 
4 includes but is not limited to data protected by: the Health lnstlrance Portability and Accounlahi6ty 
Act {HIPM), Pub. L 104-191 as amended by the Hea1ttl lnfoonation Technology for Economic and 
Clinical Health Act of 2009 (HfTECH), 45 CFR Pm1s 160 and 164; the Family EducationaJ Rights 
and Privacy Act (FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; Internal Revenue SelVice 
Pubfication 1075 (htfps:/lwww.irs.gov/pwlirs-pdf/p1075.pdf); Substance Abuse and Mental Health 
Services Administration regulations on Confidentiality of Alcohol and Drug Abuse Patient Records, 
42 CFR Part 2; and/or Criminal Justice lnfonnation SelVices, 28 CFR Part 20. 

e. "Cloud• means data storage on severs hosted by an entity ofher than lhe Contractor and on a 
network outside the control of the Contractor. Physical storage of data In the cioud typicaJly spans 
multiple servers and often multiple locations. Cloud storage can be divided between consumer 
grade storage for personar fifes and enterprise grade for compames and govemmental entities. 
Examples of consumer grade storage would include mmes, Dropbox, Box..com, and many other 
entities. Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspa;ce. 

f. "Encrypt" means to e11code Confidential Information into a format that can only be read by lhose 
possessing a "key'; a password, digital certificate or ottler mechanism avm able only to authorized 
users. Encryption must use a key length of at least 256 bits for symmebic keys, or 2048 bits fOf" 
asymmetric keys. When a symmetric key is used, the Advanced Encryption Standard (AES) must 
be used if available. 

g_ aFedRAMP' means the federal Risk and Authorizalion Management Program (see 
www.fedramp.gov), which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure seeurny is in place when accessing Cloud computing 
products and services. 

h. •Hardened Password" means a siring of at least eight characters containing at least three of ttie 
following fuur •character classes: Uppercase alphabetic, lowercase alphabetic, numeral, and special 
characters such as an asterisk, ampersand, OT exclamation point 

i. aMobiJe Device• means a computing device, typically smaller than a noteb(l(HI;, which runs a mobile 
operating system, .suc:11 as iOS, Android, or Windows Phone. Mobfle Devices include smart phones, 
most tablets, and other form factors. 
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j.. "Muni-factor Aulhenticaoon• means conlrolng access to computers and other 1T resot.rces by 
requiring two or more pieces of evidence that the user is who they daim to be. These pieces of 
evidence consist of someftling the user knows, such as a password or Pl N; somettling ttJe user has 
such as a key card, smart card, or physical token; and something the user is, a biometric identifier 
such as a fingefJ)rinl, facial scan, or retinal scan. "PIW' means a personal identification number, a 
series of numbers which act as a password for a device. Silce PlNs are typically only four to six 
characters, Pl Ns are usually used in conjunction with ano1fl« factor of authentication, such as a 
fingerprint 

k. 0 Portable Device• means any computing device with a small form factor, designed to be transported 
from pface to plaoe. Portable devices a.re primarily battery powered devices with base computing 
resources in the form of a processor, memory, storage, and nelwort1; access. Examples include, but 
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portable 
Devf.ce. 

I. "Portable Media• means any machine readabte media that may routinely be stored o,r moved 
independently of computing devices. Examples include magnetic tapes, optical discs {CDs or 
DVDs), flash memory (thumb drive) devices, external hard driws, and inlemal hard drives that have 
been removed from a amputing device. 

m. •secure Area• means an area to which onty authorized representatives of the entity possessing the 
Confidential Information have access. and access is conlrotled through use of a key, card key, 
combination lock., or comparable mecharusm. Secure Areas may include buildings, rooms or 
locked storage cont.ainen (such as a filing cabinet or desk drawer) within a room, a fong as access 
to the Confidential lnfoonation is not available 1o unauthorized persoonel. In otherwise Secure 
Areas, such as an office with restricted access, the Data must he secured in such a way as to 
pre1o•ent access by non-authorized staff su.ch as janitorial or facilft'/ security slaff, when authorized 
Contractor staff are not present to ensure that non-authorized staff cannot access it 

n. "Trusted Networt• means a netwo,1( operated and maintained by the Contractor, which indudes 
securit,; controls sufficient to protect DSHS Data on that nel:Mri:. Cootrols wou1d include a firewall 
between any ottler networks, access control lists on networking devices such as rooters and 
switches, and other such mechanisms which pmtect the confidentiality, integrity, and avai!atility of 
the Data. 

o. cunique UEer ID" means a siring of ctmraders that identifies a $Jredfie user and which, in 
conjunction with a password, passphrase or oth~ mechanism, aulhen!icates a user to an 
information system. 

!. Autbo.-ity. The security requirements descrfbed in U.is document reflect the appficable requirements of 
Standard 141. 10 {https://ocio.wa.qovlpokies) of the Office of the Chief I nfonnation Officer for the state 
of Washington, and of the DSHS Information Se.cumy Policy and Standards Manual. Reference 
material related to these requirements can be found here: https://www.dshs.wa.gov/ffalkeepinq-dshs­
client-information-pli ate-and-secure, whr.cfl is a site developed by lhe OSHS Information Security 
Office and hosted by OSHS Central Contracts and Legal Services. 

r. Administrative Controls. The Contra.ctor must have the foUowng controls in place: 

a. A do.cumented se.curity policy governing the secure use of its computer network and systems, and 
which defines sanctions that may be applied to Contractor staff for violating Ulat policy. 

b. If the Data shared under this agreement is classified as Category 4, the Contractor must be aware 
of and eompliant with the applicable legal or regulatory requirements for that Category 4 Data. 

c. If Confidential Inform aticm shared undeT this agreement is classified as Category 4, the Contractor 
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must have a. documented risk assessment for the system(s} housing the Category 4 Data. 

4. Authorization, Authentication, and Access. In order to ensure that access to the Data is rimited k> 
authorized staff, the Contractor must 

a. Have documented policies and procedures governing access to systems wilh the shared Data 

b. Restrict access through administrative, physical, and technical controls to authorized staff. 

c. Ensure that user accounts are unique and that any given user account logon ID and password 
combination is known only to the one employee to whom that account is assigned. For purposes of 
non-repudjation, it must always be possible to deteffiline which employee performed a given action 
on a system housing the Data based sofely ,on the togon ID used to perfonn the action. 

d. Ensure that only authorized users are capable of accessing the Data. 

e. Ensure that an empkJyee's access to the Data is removed immediately: 

(1} Upon suspected oompromiseofthe user credentials. 

(2) When their employment. or- lhe contract under which the Data is made available to them, is 
tenninated. 

(3) When they no longer need access to the Data to fulfill: the requirements of the contract 

f. Have a process to periodically review and verify that only authorized users have access to systems 
containing DSHS Confidential Enfonnafion. 

g:. When accessing the Data from llmhin the Contracfol's netwmk (the Data stays within the 
Contractor's network at aH times), enforce password and logon requirements fm" users within the 
Contractor's nelwofk,. including: 

(1) A minimum length of 8 characters., and containing at least three .of the folfawmg character 
classes: upperc.ase 11ettero, lowercase letfern,, numera.Js, and special characters such as an 
asterisk, ampersand, or exciamauoo point 

(2) That a password does not contain a user's name, logon ID, or any form of their full name. 

(3) That a password does not consist of a single dictionary word. A password may be formed as a 
passphrase which consists of multiple dictionary words. 

(4) That passwords are significantly differnnt from the previous four passwords. Passwords that 
increment by simply adding a number are not considered signffi cantly different. 

h. Wheri accessing Confidential Information from an external location (the Data v.iD traverse the 
Internet or othetWise travel •outside lhe Contractor's netwOO(), mitigate risk and enforce password 
and logon requirements for usas by employing measures including: 

(1) Ensuring mrtigations applied to the system don't atlow end-user modification. 

(2) Not a11owing the use of dial-up connections. 

(3) Using industry standard pmtocols and solutions ror remote access. Examples wooki include 
RADIUS and Citrix. 
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(4) Encrypting all remote access traffic from the external workstation to Trusted Netwmk or to a 
component mthin the Trusted Netwooc. The traffic must be em:ryp.ted at aD times while 
traversing any network, including the Internet, which is not a Trusted Networlc. 

(5) Ensuring ttiat the remote access system prompts for re-authentication or performs automaled 
session termination after no more than 30 minutes of inactivity. 

(6) Ensuring use of Multi-factor Authentication to connect from the external end point to the internal 
end point. 

t Passwords or PIN codes may meet a lesser .standard if used in conjunction with another 
authentication mectianism, such as a biometric (fingerprint, face recognition, iris scan) or tol<en 
(software, hardware, smart card, etc.) in that case: 

(1) The PIN or password must be at least 5 letters or numbers when used in conjunction with at 
least me o1her authenticatioo factor 

(2) Must not be compnsed of all the same letter ornumber(11111, 22222, aaaaa, would not be 
acceptable) 

(3) Must not contain a •run• of three or more consecutive numbers {12398, 987 43 would not be 
acceptable) 

j. If the contract specificalfy aliows for the storage of Confidentiat lnfomlatioo on a Mollile Device, 
p.asscodes used m the device must:. 

(1} Be a minimum of six alphanumeric characters. 

(2) Conlmn at least three unique character ciaSS9 (upper case, lower case, letter, number). 

(3) Not contain more than a lhree consecutive character run. Passcodes consisting of 12345. or 
abcd12 would not be acceptable. 

le Render the device unw...able alter a mrucimum of 10 faifed logoo attempls. 

5. Protection of Data .. The Contractor agrees to store Data on one or more of the following medfa and 
protect the Data as described: 

a. Hard disk drives. For Data stored on local workstation hard disks, act::ess to the Data wilJ be 
restricted to Authorized User(s) by requiring logon to the local workstation using a Unique User- ID 
and Hardened Password or other authentication mechanisms which provide equal or greater 
security, such as biomebies or smart cards. 

b. Network server msks. For Data stored on hard disks moumed on netwoa servers and made 
available 1hrough shared folde.s, access to the Data \\'Ill be restricted to Authorized Users through 
the use of access control lists which will grant access only after the Authorized User has 
authenticated to the network using a Unique User ID and Hardened Password or other 
authentication mectianisms which provide equal or !J"eater security, such as biometrics or smart 
cards. Data on disks moonted to such servers must be located in an area which is aceeflible onlif 
to authorized personnel, with access controlled through use of a key, card key, cornb11ation lock, or 
comparable mechanism. 

For DSHS Confidential I rrfomlation stored on these disks, deleting unneeded Data is sufficient as 
k:mg as the disks remain in a Secure Area and otherwise meet 1he requirements listed in the above 

KC- 372-26 PERS, LLC dba Safetyline 82 IP age 



Special Tenns and Conditions 

paragraph. Destruction of the Data, as outlined below in Section 6 Data Disposition, may be· 
deferred until the disks are retired, replaced, or othewise taken out oflhe Secure Area. 

c. Optical discs (CDs or DVDs) m local workstation optical disc drives. Data provided by DSHS 
on optical discs which will be used in local wmtstation optical disc drives and which will not be 
lransported out of a Secure Area. When not in use for Ute contracted purpose, such discs must be 
Stored in a Secure Area. Workstalions which access DSHS Data on optical discs must be located 
rn an area wfl1ch is accessible only to aulhorized personnel, wtth access controlled lhrough use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by 
DSHS on optical discs which wit be attached to network servers and which will not be trarnsported 
out of a Secure Area. Access to Data on these discs will be resbicted to Authotized Users through 
the use of access control lists which 'llllil grant access only after the Authorized User has 
authenticated to the networlc using a Unique User ID and Hardened Password w othef" 
authentication mechanisms wflich provide equal or ~ter secoity, such as biometrics or smart 
cards. Data on discs attached to such servers must be located in an area Which.is accessible onty 
to authorized personnel, with access controlled through use of a key, card key, combination lock, Of 

comparabe mechanism. 

e. Paper documents. Any paper records must be protected by storing the records in a Secure Area 
M1ich i.s only accessible to authorized pef$0flllef. When not in use, such records must be stored in 
a Secure Area. 

f. Remote Access. Access to and use of the Dain over the state Governmental Network (SGN) or 
Secure Access Washington {SAW) wffl be contmlfed by DSHS staff who 'Will issue authenficalion 
credentials (e.g. a Unique User lD and Hardened Password) to Authorized Users on Contractors 
staff. Contractor will notify DSHS staff immediately whenever an Authorized User in possession of 
such credenliafs is terminated or otherwise leaves the employ of the Contractor, and whenever an 
Authorized User's duties change such that lhe Authorized User no longer requires access to 
perfonn work for this Contract. 

g. Data storage on portable devices or media. 

(1 ) Except where otheswise specified herem, DSHS Data shal not be stored by the Connctor on 
portable devices or media unless specfficaly authorized within the tenns and conditions of the 
Conlrncl If so authorized, lhe Dala shall be given the following protections: 

{a} Encrypt 1he Data. 

(b) Control access to devices with a Unique User ID and Hardened Password or stronger 
authentication method such as a physical token or biometrics. 

(c) ManuafJy tock de,.'ices whenever they are left unattended and set devices to lock 
automatically after a period of inactivity,. if this feature is available. Maximum period of 
inactivity is 20 minutes. 

{d) Apply administrative and physical security controls to Portable Devices mid Portable Media 
by: 

i. Keeping them in a Secure Area when not in use, 

ii. Using checit-infcheck-out procedures v.'hen they are shared, and 

iii. Taking frequent inventories. 
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(2) When being \rarn!JX)rted outside of a Secure Ar-ea, Portable Devices and Portable M.edia wi1h 
OSHS Confidential lnfonnation must be under tile physic:at control of Conlmctor staff wilh 
authorization to access lhe Data, even if ff1e Oala is encrypted_ 

h_ Data stored for backup purposes_ 

(1) DSHS Confidential lnfonnation may be stored on Portable Media as part of a Contractor's 
existing, documented backup process for busffless continuity or disaster recovery purpooes. 
Such storage is au1horized until such time as that media would be reused during the course of 
normal backup operations. If backup media is retired while DSHS Confidential Information still 
exists upon it, such media will be destroyed at that time in acoordance with the dlsposilion 
requirements tJelow in Section 8 Data Disposition_ 

(2) Data may be stored on non-portable media (e.g. Storage Area Network. drives, virtual media, 
~-) as part of a Conlractor's existing, documented backup process for business continuity or 
disaster recovery purposes. If so, such media will be protected as o1herwise described in this 
exhibit. If this media is retired while DSHS Confidential lnfmnation 81111 exists upon it, the data 
will be destroyed at that time in accordance with 1he dispositfon requirements be(ow in Section 8 
Data Disposition. 

L Cloud storage. DSHS Confidential Information requires protections equal to « greater than those 
speeified elsewhere wi1hin 1his exhibit. Cloud storage of Data is proHematic as neither DSHS nor 

• lhe Con1ractor has cootrol of the environment in which the Data is stored. For this reason: 

(1) OSHS Data Win not be stored in any consumer grade Cloud solution, unless all of the followi~ 
conditions are met 

(a) Con1ractor has written procedures in place governing use of lhe Cloud storage and 
Contractor attests in Wfi.ting that all such procedures will be uniformly followed. 

(b) The Data Will be Enaypred while within the Contracta- network. 

(c) The Data will remain Enaypled during transmission to the Cloud. 

(d) Toe Data will remain Enaypled at all times while resiimg within 1he Cloud storage soJution. 

(e) The Cmtractor will possess a decryptioo key for 1he Data, and the deayption key will be 
possessed only by the Con1racmr and/of' DSHS. 

(fl The Data will not be downloaded to non-authorized systems, meaning S"JSrems that are not 
on either the DSHS or Cootracior' networks. 

(g} The Data will not be decrypted until downloaded onto a computer within the ronlml of an 
Authorized User and within either the OSHS or Contractor's networt. 

(2} Data Will not be stored on an Enterpnse Cloud storage solulion unless eflher: 

(a} The Cloud storage provider is treated as any olher Sob-Contractor, and agrees in writing to 
all of the requirements wifhin this exhibit; or, 

(bl The Cloud storage solution used is FedRAMP certified. 

(3) lf the Oat.a includes protected heafill information covered by the Heallh Insurance Portability and 
Accountabifity Act (HIPAA), the Cloud provider must sign a Business Associate Agreement prior 
to Data being stored in their Cloud solution. 
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6. System Protection. To .prevent compromise of systems which conmin DSHS Data or through which 
that Dela passes: 

a. Systems containing DSHS Data must have all security patches or hoffix.es appied within 3 months 
of being made available. 

b. The Conlractor will have a method of ensuring that the requisite patches and hoffixes have been 
applied within the required timeframes. 

c. Systems oontaining DSHS Data shall have an Anti-Malware application, if available, installed. 

d. Anti-Malware software shal be kept up to date. The product, its anti-virus engine, and any malware 
database !he system uses, wii'I be no more than one update behiind current 

7. Data Segr~ation. 

a. OSHS Data must be segregated or otherw~ distinguishable from non-DSHS data. This is to 
ensure that when no longer- needed by the Contractor, all DSHS Oma can be identified for return or 
desbl.lction. It also aids in determining whether OSHS Data has or may have been compromised in 
the event of a security breach. As sudl, one or more of the following1 methods will be used for data 
segregation. 

{1} DSHS Dala wil be kept on media (e.g. hard disk, optical disc, tape, etc.) which will contain no 
non-DSHS Data. And/or, • 

(2) DSHS Data. wil be stored in a logical container- en electronic media, such as a partition or folder 
dedicated to DSHS Data. And/or, 

(3) DSHS Data wiD be stored in a database which will contain no non-OSHS data. And/or, 

(4) DSHS Data wiA be stored within a database and will be distinguishable from oon-DSHS data by 
the value of a specific field or Jrelds wnhin database recoros. 

{5) When stored as physical paper documents, DSHS Data wil be physically segregated from non­
DSHS data in a drawer, Jmdet", or other cootainer. 

b. When it is not feasible or practical to segregate DSHS Data from non-OSHS data, then both the 
DSHS Data and lhe n~SHS data with which it is commingled must be protected as described in 
this exhibit 

8. Data Disposition. When the contracted wOft has been compfeted or when the Data is no Conger 
needed, except as noted above in Sedion 5.b, Data shall be returned to DSHS or destroyed. Media on 
whfch Data may be stored and associated aecepbmle methods of deslruclion are as follows: 

Data stored on: wm be destroyed by: 
Server orWOftstation hard disks. or Using a «wipe .. utility wflich wal overwrite lhe Dam at 

least three (3) times using either random or single 
Removable media (e.g. floppies, USB flash drives, character data, or 
portable hard disks) excluding optical discs 

Degaussing sufficiently to ensure that Ille Data 
cannot be reconstructed, °' 
Physicallv destrovino the disk 
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Paper documents wi1h sensittve or Confidential Recycling through a contracted finn, provided lhe 
Information contract with the recycler assures lhat the 

confidenlialitv of Data will be orotected. 

Paper documents oorrtai'ning Coofidenlial Information On-site shredding, pUlping, or incineration 
req14iring special handing (e.g. protected heaJth 
information t 

Optical cflSCS (e.g. CDs or DVDs) lncilileration, shredding, or completely defacing the 
readable surface with a coarse abrasive 

Maonetic taoe DeaaUS'Sino. incineratino or crosscut shreddinn 

9. Notification of Compromise or !Potential Comprnmise. The compromise or potential compromise of 
DSHS shared Data must be reported to the OSHS Contact designated in the Conlract within one { 1 ) 
business day of .discovery. If no DSHS Contact is designated in the Contract, then the notification must 
be reported to 1he DSHS Privacy Officef at dshsprivacyofficer@dshs.wa.gov. Coniracmr must also 
take actions to mittgate the risk of ton and comply with any notification or other requiremens rmposed 
by law or DSHS. 

10. Data shared with Subcontractors. ff DSHS Data prowled under this Contract is to be shared wffh a 
subcontractor. the Con1ract wrth the subcontractor must include all of the data security provisions within 
this Contrnct .am<f within my amendments, atta.chmenfs, or exhibits within this Contract If lhe 
Contractor cannot prorect ttte Data as articulated Wittlin this Contract, then the conlract wfth the sub­
Contractor must be submitted to lhe DSHS Confact specified for thi3 contract for revie>N and approval 
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AAA Addina Users 

Exhibit B 

AAA DSHS I HCA Systems Access Request 

An Alea Al,Jenr;y on Aging {AAA) may request access 1D various systems fDr its. ·~ or conllracillfs (AAA U!!ll!IS) under its Dab 
Share.Agreemenls (DSA) with DSHS il!ld HCA. This Systems Access Re1Jiest{SAR)folm mus1 be signed bylbeAAAAuh:irizer and 
AAA User then sent ID the Al 1SA SUA Coonlnatcrvia seaR email at hclsaaalequeslQ.wa.qow. 
MA RemaYingUsen; • 
The MA ldhorizer must also notify the DSHS ALTSA SUA Coordinator using the SAR farm within fiw(5) Mirles& da,s lllMnl!IIW an 
·er11)1oyee (MA Use,) •ilh access righls leaves~ or has a change af duties such that the employee no longer reqJftS 
access. If lhe remoual af ilC!Ce5:S is emergent.~ incll!dettat lnmcmatian wiih fhe raquesl 

MA 5ubconlncmrs Adding User.; 
ii access is being re<J!ested by an AAA~. tile subconlradxw must 51!11d lhe SAR form to lhe AM YiaJ serure em , whoYti 
ihen send it to ihe Al. TSA SUA Coordinator via seooie ema~ at ~-wa.QIJV. The AL TSA SUA Coordin<IIX!r wil 
aooept ihe completed SAR bm ,only from lite AAA, not Ille suboonl?aclcr'. 

AAA .SUbconfActors Removing Users 
The AAA Sl!bco!lll:ractcr must al!il:l use !he S:AR form to provici-, notic,e 1D tii'i! AAA with· we (5) !Siness da,ys ll'\'.het:1!!'ier a 
suboor.1ractar employee (AAA User) wilb acoss rigJ,,g leaves emp!oyme.M or has a change of i:luties sooh tn.-t the ,etq>loye.e oo longer 
req1JRS aooess If 1he removal of access is 1!me!'!lelll. please inotJde that infmMiion "with ~ request 
DSHS i1Dd HCA will gnn,t /remove the.qiprapri;III!! access pemli5.sians lo Ute.AM User. 

REQUEST TYPE REQUESTING ORGAHIZATiu."tAND MALUNG ADDRESS DATE RECEM:D 
D .NE!wUSKacc!!!iS 

D ~useraccess 
□ ·Rmioweuseraccess USER'S CAREW (lfAPPUCABlf) 
D 01.inge user name 

SYSll:US. MX:eSS RE.QLESTED THAOUG'ilAt.TSA. 
D VPN• 0 Al.TSA Dala Mad- CARE □ PRISM' 
□ ACESOnb 0 Al.TSA Data Man - P1 I AFRS D CliecaRegislry • 
D IP<ml!- Remove Only 0 WaC.HeRpl Database 
SYSTEMS ACC-:SS P.EQU<:ST SeT UP AT MA I.EYEl. 

□ CARE We PradW.ion + ?z:a::tiee □ ADS,\ Repcring □ Q,\llonm 
□ Baroooe S.Ct ... _ □ CLC/ GeIDae □ BCS-Bacagrournt ~ 
□ Pn:JmerOne View Only" 0 ACD-s.lK:tUL 

AAA I Subconhcflor Us« lnfomwition 
LASTw.ME RRSTMAME UlDDU: INITW.. 

E NUMBER.t:tt l'HDHE NUMBER (AREA COOE) USER'S EIIALAOORESS--

TITLE PfflOR rt,,UE (CHANGEIMME REQUEST 

MA I Sll6CONJRACraft OFFICE NJGESS Jmll'lfiCATIOH 

. Please mm11e requRd ams {see inslruciclns) in addilion iD lhe 17-226 . .. Far Pmwidel'One. please fil!oot lhe separall! Non-HCAEqloyeeAccess Requestfolm and send it as a separate requa . -· Requin!d: The ID N~ is a55igned by tie AAA Alliharizl!f. ..... No genericernal .ddiesses (e.g. Holmai. Gmail. Yaioo, elzl.} 

Pnm!ctm Dab Access Aathariz.ltioo 
The HIP.AA Security nde siaes liatevemy emp!loyee that needs access ill t!Gedronic f>nllecled Healil lnformalion {ePI-H) recei'les 
d1oriutiCZl inm an appropri;i1e au1hcrity and llat 1he r-.1 b- llis aceessbased on job funcfion orte!ipClll5ibili is docullll!llied. I. 
lie ~ AAA Aldhorizer. wrifythalihe inlfnridual far whom this access is being recpesied (,AAA lJser1 bas a business need lD 
access 1his data, has c:ampeled the re4F,lired HIPM training and 1he annual fT 5-mty taining and has si{Jled the ~ AAA User 
Ai,l!ementan System Us:age and Non- C1isc1asure af Can6dential lnfcnnatioo inctJcled wilh Ibis Access Request. Tnis AAA Usets 
il0l2!S5 to Chis information is appropriate &Rlerthe HIP.AA Jnfoonaion Aooe!!iS Ma!lagemeflt slandanl. In addition. !his empoyee has 
been inslnu:ll!d oo 42 Colle of Federal Regijations (a=Rl Part 2 t1at pem5 lhe use of alcmd and G1IJl abuse infurmation i!lld is 
.-are ihal !his lype d.d.b mu.st be used only in acconlance with these iegalations. I have al5o eft5Ul'l!d llat lte necessary steps 
have been lai;en 10 validale the AAA User's iclenlny bEhe ~ access to confidenial and pm4edl!d informa1ion. 

Aulhorizing Signature 

Mlt.AUTHOffl2ER'S SIGNATifflE DATE I PfilNTED NAME I EWll!..AD!lftESS 
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Exhibit B 

AAA User :Agreemenh on S)'!>iem Usage and Nm-disclosura of Confidential lnformiilicn 

¥0Uf AAA has enll!red iJdD Data Sbare Agreement(s) wi1h lhe siabe ot Wash~ Departlrifflrt of Social and Health Seniices {l)Si-lS) and 
He311h Cale AuJhorily (HCA.) !hat allow·~ aooeS'S iD data and records that are deemed •Oomitlential lnformalioo as defined belaw. 
Prior lo accessi'lg .is Canfiden1iaf Information )'t1ll must SVJ llis AAA User Agmement System Usage and Non-Oisdosure of Ccriidential 
lnformalD!I ~ -

Confidenti.11 Information 

"Ccdidential ln!or:malicn" means informalion liat is exempt from cisdosure 1D the public m olher ~ per!iOftS underChapair 
42.56 RCW OT oCher 1i!defal or5tlie law!i. Cmfiderltial lnfDnnalioo includes, but is flClt • d ID. Pmtl!ct!!d Health lnfoonation and f>.ersonal 
lnfl>rmalicm. 
"Prolecied Hea2tl Information" means informalioo that re.4ab!5 tt>: the prulliskln cf health care m an individual; the past. present, crfu!me 
physical or mental hea.'llll or condition of an ndividual; or the past, present or fuiure payment for proyisiccl of health care lo an individual and 
includes demographic Slformalion at iden1ifies lhe individual or can be used 1o identify the indi\'idual 

"Personal Inf~· means iabmallion ideMfiable ID afff per.;cn, incbiilg, but not Emi!E!d 1o, infmnafion that~ ID a FJESSOO's 
name, Ilea , mances, educalDI, busness. use er receipt al govemmentall seniices cir olheI-acli!lilies, addres5e5, ielephone llilmbeis, 
social security nurnbe!s. driver license numbers, m!dil: cant numbers, any acher i:1entifying ltilllber.i. aocl any financial identifiers. 

RegutalD!y Requnments and Penalties 

StaiElaws flD!ikmlg, but not limiu!d ill. RCW 74.04.060, RCW74.34m5, and RCW70..Q2.020) and federal regulations (including, but not 
lillmd to. HEPAA Privacy and Security Rules, 45 CFR Pait 160 ZIii Part 164; Conlideai.iiafi of Alcohol and DnJ9 Abuse Palient Reccnis. 
42 CFR. Part2; and Safieiguanjing lnfllrmalicn on Applk:anis and Benelic:iaries. 42 a=R Part 431. Subpad F} prdlibit unaulhorized a.ooess, 
use. or msdasun! llf ConSciential klfomliltic:n. \!".alaticn of lhese 13115 may res1't in cri'ninal er ci¥t penalties or fines.. 

AAA Us« Assunnce of Confidentiality 

In ~sideralian fer DSHS and HCA.granting me access to 1he PRISM, Prwide-0:le. or o~ sysiems and the Confdenlial lmoonalioo in 
those ~ms. I agree that l: 
1) W;U ;coess, use. and disdose Can~ lnfmmaoon oofy in JICCIJfdanoe wil!:'l Ile !erms. of this~ and consis.1entwitti 

app5cable~. ~li!Aions. and policies. 
2) Hare an~ business requirement to aocess a.lid use DSHS C11 HCA systm,.s i!nd \'iew 0-SHS,Oll HCA Canfideriiial ln!DllMtion.. 
3) W-Jl net use oniisclose .my Ccnlidential lnfutmatioo gained by mason o; t,;" s Agree,mEfli ftlr-- y c.vnme • er personal JlUP02, 

R!Seareh or arty olher pu;1P!)SE! tlllli't i s oot dirad.'y am-iected wf client care ooo. \;;{ion and quality ~ -
4) W:11 • use rw, access to, laot up or vu infc.miatioo about fam members. • s. 'ihe relafve.s !!ll" fri!!nds of oiher emp,'oyees. er 

any pYSOOS who ara DI 1llin!clly rsaled lo my assigned jab rutes. 
5) lfmt Mt discuss Coclidential lnfalm31ioo in public spares iA a manner · whim oo tro.iz.ed ind. • uals could ov:etM..r and will not 

diSWSS Goofidellbal tnfotmatm with \Ill~ indiv:iduals. • spouses. domesm p~. fllmily membas. Of mends. 
6) W;ll potect all ConfiderfJal lnfimnalicn ag..inst unau!horized me. aooess. tfisdosure. at' loS!i y erq,1oying reas.inable security 
m-. iwx:ludTig physicatty secwing a.f'Tf m~. doalments. or olhermed" conwq Confdenfu! lnfmnatian and viewiDJ 
~ lrntxmation odJya, secure wcrtstatioos in '!Hlll-pubfic.ilTI!n. •• • 

7) Will &IOt make ecps of Coofiden1ial lrnmnafioo Ci print system screens ,less nE-CeSSBJ lo perf1J1m my assiQnedjcb duties and will 
net lransfer any Criden~ Snfamation ll:I a ~ electronic de.v>il:e or medium. or n!lV!O'ile C«rlidential ldoonalioo an a ponab~ 
device or mediam nm J:acilify pramises. unless In!! riormatioo is 1!f1Cl)'pted and I haveot'4ain,ed ~ pemiission from my supervisor. 

8) ~n ;i;ooess, use Cf disclose only tl-'.e "minimum neceS-saf)"' Con~ Jnfolmatim mquirad tti perfonn my ass{gned job Gut'l!'S. 
9) Wi "''®:Ct my DSHS and HCA sysli!mS User ID and pasSWD!d am! ~ s.\ara them with anyone OT ;;,;r,rm o1™!ls 1D use anyDSHS er 

HCA sysle.m logged • as me. 
10) \<V-~~ mt dlsmbutl!, lra"!si'l!f, or otherwise Shafe any DSHS s«wl!R wilt!, in)'Olle. 

11) Will tomam aoyrequesis !hat I may «ece.'ve m dlsdose Comdentia! lnfmrrafioo m,m1 supervis,or forn!!SC!llillioo ai:Jd will irnmediartely 
in!mn my !rupeMSDrof any iiCb.l or potai • salliiy bra.r.ches inwl\-' iJ Coo&lenf~ lnfomuiioo, Cf of ilflY access kl or use Df 
Coof46e:nlial lr.ftlrma-fun by unauthorized users. 

12) lmdeman.d at any time. OSHS or HCA may illllflt. ~ . mmiicir, access., Zld dsdase .infamafion aboui my use Df Ille sys1ans 
.and ttrat myintentional or GllintE!monal100laticn af Ehe ti!lmscf lhisAgeement may n!!Ml in~ of~ 1o a.ccess lhe 
systems. discipfiniR}' adim1s ag:amt me. or possible ciri er aiminal penalie5 or-fines. 

13) llnders1and fhat my as5lr.!fflll! of comidenliilfity and ihese reqwements will continue and do n,ct cease at the me I temunate my 
ll!lationship will my l!fllllCl)'!!I". 

Sign.ature 
AN.J SUBCONTRACTOR l!Sl:R"S SIGNATUR: DATE 
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Exhibit B 

MA Syslems Access Requll!St lnsb'ulltions 
Pie- sdlm;t ~ individually. 

The• AAA DSHS f HCA Systems Access Reqill!st form is for use by AAA entities from ouiside and within the· DSH:S domail 
{DSHS firewall). AAA entities hawe cflfferent procedurM to ~esUhe majcriy of their needed system access but will use .the 
fom1 for ihose sysiems requimg a set up or approval by HCS. ODA. or MSD_ J.AA t!fltili.es will afso use ihis form when staff 
transfer between agencies. or to terminate access when employees leav~ emp!aymen.t. 

R191uest Type 

• Ohli!d: cme dthe options{ ew. pda'ie, Remow, c.rNaine-change). Remov.il must be sobmittl!d within fivei5)days of 
e-xit_ 
► New user- lhe:user has been appfWed fur access to one of the p,-og,amslisted and has no pre\•ious reques1s 

submiU:ecL 
► Update, u5er - User has access 10 one or roo~ of the s:,stems listed but an ad 1iMal access is needed. Orjy mart 

ihe cox next m fhe. ~ditkmal - . 
► Remove user - Mark each o • 1he ti-oxecs for wbich a;::ces,s is to be remove1:L 
► Cha.-ige us.er name - l.is.e to 1.1~ate the use£ iame· due m a change. Fer ProvidetOne 1his w'I result in the 

lerminat;on of ihe p-':or a.ccowtl: and a, ne'VI' =unt created. 

Requesting Orgiiilllizmon and ll~lmg Addrus 

• Ema-the use.r's office name and address (subeontradl:lis enterlll:eirorganizaticm name and address). 
System A~ss Requesk!d Sections 

• Cheat the box next to each systEm requested and atlaeh any iid,e;iiooal docurn.e.'rt.rlion requiff!d for the program_ ff yoo 
need a copy of the VPN form. please CD!lltad AL TSA. 

• Al TSA. Oa1a. Marl Access is specific lo eadl data soun:e. If bo4h data sourees are needed, bath boxes must be sefed:ed. 
• Applicaii.ons in the AAA sedioo (Ban:ode. DOA/ HCS Reporting. CARE.~ llonitofl are created at the AAA office_ A 

signed~ .af 1he 17-226 form must be sul:lmhd ID hcsaaan!quest@dshs_wacgov via Sl!Cured ema.'.I befure the 
oocount(sJ can becreated. 
► Mofle: lbePRISMand ChmR~ boxes should be checked iflhe new staff memberwilbe efigil:Jle for access. 

Im extra step of user and ethics iraming wil be reqund fw all PRISM and Clienl: ~ · users and nwst be 
~ · prior to system access_ 

► Barcode field can be one of Ile folwing options: All case Miirlager... CM Supervisor, Clerical. Qerical 
Supervisor, Intern. Admm Heamg Coontinalor. Ban:ocleSpecial1sl CM JRP or AAA IT. 

► ACD - Contrads Database Cant be one of the !bllow.'.ing oplrom: 4 - Sign Contracts; 5 - Create Contrac:ts; or 
I-Approve Ctll!drads_ 

► ProviderOne - Fii out lhe HCA Non-Employee Access Request form and submit it separa!er1 to the AL TSA SUA 
Coordinatm. HCS Non-Em~ forms submitted by Cmvile. Kins;. Kftsap. Pferoe. Snchomrsh.. and Yakama shout 
be submiled using secure email or MFT (managed Se transfer). 

AAA User Information 

• Enterthe user information as indicated. 
• The AAA Authorizer wil assign an ID numberfrom fhe list provided by the Al TSA SUA Cooniinatm-. 

► Fonn w be l'1!jecled if tis field is leftblri. 
• Under AAA Office enter ihe AAA Authmizer's ragxmai office_ 

A-cce,ss ,Jusl:ific.ifion 

• Enterra.asoo access is needed sum as Case Management and Coordination. Nursin; Coo!dirJalillln, Ovl!fSight and 
Supenris.iDn. Deh!rminaflcnaf Eligbiljly. 

Authorizrng Sign.dure 

• AAA Authorizer-the auihorizer wil be verified by the Al TSA SUA C~-
H~: AAA A.uthOfiz-er ~gnature g<.J i!Tilntees that th~ staff member 'll'OO is asking for access is eli9ilif e f:or the sys,1ems 
access H!quested_ 

Non-Disdos:LHI! of Conficlential Information 
• ~re lhat the AAA staff menber has read the AAA Usef Agreement on Syslem Usage and Noo-c5CI~ 

of Cmtidential lnformatian on the second page of the AAA Systems Access Request form. 
• Ema-the requesting user's name and have them sign and elate tne ~m. 
Once completed. s.can bolh sides of Ole form and email lo ~•=--RQOV using Sil!CUre ernaa.. De not 
ema.il foams. di ID ALTSA H daskor Al. TSA Hel st. stiff_ 
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Why was my form rejected? 

• Missng infamation: 

► 1he ~I) field is left kiri 

Exhibit B 
AAA Spmms Access Request 

Fmquent!J Asked! Questions {FAQ} 

► BamdeorACO pmlieselecmlisnissing 

• rncarea infDrmaticin: 

► !Email address is inwalid (e.g. ema credentials rest.ilts in a bounce-back or is an Outlook..ecm, Gmail. elc. address) 

► Employee 10 is already in use - chect your speadsheet il!ld el'l!Ue the SD hasn'i been used before 

• Fenn is not signed. 

► EnsuJe both Ille AAA iWlhmzer am1 AAA User nave signed n the~ fields 

VPN requesl foJm is missi'lg from 1he 11!1p!5t. 

KC- 372-26 PERS, LLC dba Safetyline 90 IP age 



ATTACHMENT F: CONTRACTOR AGREEMENT ON NONDISCLOSURE OF 
CONFIDENTIAL INFORMATION 

This form shall be signed by each agency paid and unpaid staff that interact with this service 
contract. 

Agreement on Nondisclosure• of 
Confidential Information - Non Employee 

This form Is for contractors and other non-OSHS employees. 

Confidential Information 

~eonftdential lnfonnation· means information that is exempt from disclosure to the pubbc or other 
unauthonzed persons under Chapter 42.56 RCW or other federal or state laws. Confidential 
Information includes. but is not limited to, protected health information as defined by the federal rules 
adopted to implement the Health Insurance Portability and Accotintability Act of 1996, 42 USC 
§1320d (HIPAA). and Personal Information. 

·Personal Information• means information identifiable to any person. indudrng. bUt not timited to, 
Information that relates to a person's name, health, finances, education. t,us,ness. use or receipt of 
governmental semces or other activities, aeldresses, telephone numbers. social security numbers. 
driver license numbers, other identifying numbers, and any financial identifiers or as otherwise 
Identified in RCW 42.56230. 

Regulatory Requirements and Penalties 

State laws applicable to Department programs (including RCW 74.04.060, Chapter 13.50 RCW; and 
Chapter 70.02 RCW) and federal regulations (indud,ng Federal Tax laws - 26 use ss.n13, 72131\. 
7 431: Federal laws for protection of National Directory of New Hires (NDNH) information received 
from the Office of Chlld Support Enforcement (OCSE) 42 use § 653 Cl); Administrative procedures 
for individual records- 5 USC § 552a (i); HIPAA Privacy and security Rules. the Social Security Ad, 
and Chemical dependency rules at 42 CFR, Part 2) prohibit unauthonzed access. use. or disclosure 
of confidential information. Civil penaltieS for violations of HIPM Privacy and Security Rules may be 
imposeo up to $50,000 per ViOlatiOn for a total of up to $1,500,00~ for violations of eacil requirement 
during a calendar year. Criminal penalties may total up to $250,000 and ten years imprisonment. 

Regulatory Requirements and Penalties 

In consideration for the Department of SOcial and Health Services (DSHS) granting me access to 
DSHS property, syStems, and Conflderrtiat lnfonnation, I agree that t 

1. WiU not access. use. publish, transfer. sell or otherwise disclOse any COnfidential Information 
gained by reason of thiS agreement for any purpose that is not directly connected with the 
performance of the contracted services except as allowed by law. 

2. Will protect and maintain au Confidential Information gained by reason of thJS agreement against 
unauthorized use, access, diSctosure, modification or loss. 

3. Will employ reasonable security measures. including restricting access to Confidential 
Information by physically securing any computers. documents. or other media containing 
Confidential Information. 

◄ . Have an authorized business requirement to access and use DSHS systems or property, and 
view its data and Confidential Information if necessary. 

5. Will access. use and/or disclose only the "mimmum necessary9 Confidential Information required 
to perform my assigned job duties. 

AQtHmen: on Non<llscbsunt of Conr.denul lnbmation - Non Employee 
OSHS 03-3748 {Rev. 10J2024) 
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Requtrernentt amt~ (con ued) 
o, WiU not soore OSHS system passwords with anyone or anow others to use the DSHS systems 

togged mas me. 
1. Wil1 not <fistrlbute, transfer, « otherwise share any OSHS son:nre Wlttl anyone. 
s. Understand the penalti&s and sanCtiens associated with unauthorized access or disclosure of 

confidential lnfonnaoon. 
st Understand that rt is mv re$ponsibilty to repert any and all su~ unautnoriZed access. toss. 

disciosure. or theft of confidential information, anu that I am to forward any raquests for access to 
suet, information to my superviSOr or OSHS contact 

u1. Understand that my assurance of confl<tentlatity and these reqwrements dO not te8$e at the tune 
I terfflt')ate my relationship with my emplo,er or OSHS. 

This form Will be reaa and Signe<l by each non,.OSHS eml)k)yee wno has access to COnfldential 
information, am updated at least annually. Provide ttie non~OSHS employee signor wtth a copy of 
this A.gMment and retain 1he original of eactt signed form on file for a minimum of six years. 

.Print/. n,oe Name 
• , AS,\r-A, . S~v,·.bv\ 

~•ntc:,n ~IJf"t of~!)! tn,o,rmatie.'1- Non~" 
OSHS 03-3746 (Rev, 1Gl20Z4) 

KC- 372-26 PERS, LLC dba Safetyline 

Date 

7-c>&:-~i 

Page2.of2 

92 IP age 



ATTACHMENT G: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND 
OTHER RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge and belief, 
that it and its principles: 

a. Are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any Federal department or agency; 

b. Have not within a three-year period preceding this proposal been convicted 
of or had a civil judgment rendered against them for commission of fraud or 
a criminal offense in connections with obtaining, attempting to obtain, or 
performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly charges by a 
governmental entity (Federal, State or local) with commission of any of the 
offenses enumerated in paragraph 1.b. of this certification; and 

d. Have not within a three-year period preceding this application/proposal had 
one or more public transactions (Federal, State or local) terminated for 
cause or default. 

2. Where the prospective primary participants are unable to certify to any of the 
statements in this certification, such prospective participant shall attach an 
explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they have 
authority to execute this Certification. 

CONTRACTOR 
,-,--:? 

Signature: ~--· 

Print Nam~ $:h-, ~ h,.qbt1cJL.v 

Title: OkvY'::b/f.~J,ei,bd 
Date: 2 -,,).S- -;JC,, 

.... , ~.,_,.,_. .. ., .. 
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ATTACHMENT H: CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or employee of an 
agency, a Member of Congress, an officer or employee of Congress or an employee of a Member 
of Congress in connection with the awarding of any Federal contract, the making of any Federal 
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of any Federal contract, grant, 
loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a Member 
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned 
shall complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in 
accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be included in the 
award documents for all subawards at all tiers (including subcontracts, subgrants and contracts 
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and 
disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making 
or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who 
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and 
not more than $100,000 for each such failure. 

?ers Lkc 
Contractor Organization 

s- ~ c~~. gna e I mg c1a Date 

Print Name 

.... ,,. 
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ATTACHMENT I: ASSURANCE OF COMPLIANCE REHABILITATION ACT 

HOME AND COMMUNITY LIVING ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE 

REHABILITATION ACT OF 1973, AS AMENDED 

The undersigned (hereinafter called the "recipient') HEREBY AGREES THAT It wnt 
comply with section 504 of the Rehabilitation Act of 1973, PL 93-112, as amended (29 
u.s.c. 794), all requirements imposed by the applicable Department of Health and 
Human Services (HHS) regulation (45 CFR Part 84), lndudlng (PL 101-336) Americans 
With Dlsabltittes Act, (28 CFR Part 35) Nondiscrimination on the Basis of Dlsabinty In 
State and Local Government services. and au guidelines and Interpretations iSsUed 
pursuant thereto. 

Pursuant to § 84.5(a} of the regulation 45 CFR 84.5(a). the recipient gives this 
Assurance in consideration of and for the purpose of obtaining any and an Federal 
grants, loans, contracts (except procurement contracts and contracts of insurance or 
guaranty). property. discounts, or other Federal financial assistance extended by the 
Department of Health. Education, and Welfare after the date of this Assurance, 
fndudlng payments or other assistance made after such date on applfcatlons for 
Federal financial assistance that were approved before such date. The recipient 
recogn1Zes and agrees that such Federal financial assistance wm be extended In 
reliance on the representations and agreements made In this Assurance and that the 
United states wm haVe the right to enforce this Assurance through laWful means. This 
Assurance is binding on the recipient. Its successors, transferees, and assignees. and 
the person or persons Whose sfgnatures appear below are authorized to sign this 
Assurance on behalf or the recipient 

This Assurance obligates the recfplent for the period during which Federal financial 
assistance is extended to It by the Department of Health and Human Services or. where 
the assistance Is In the form of real or personal property. for the period provided for In § 
84.5(b) of the regulation 45 CFR 84.5(b). 

The re,cfplent (Check "a" or "b') 
a. ~ employs feWer than fifteen persons· 
b. _ employs fflteen or more persons and, pursuant to § 84. 7(a) of the regulation 45 
CFR 84. 7(a), has designated the foHowlng person(s} to coordinate Its effOrts to comply 
with the HHS regulation: 

-res ShA s.4 bAtJW 
Name of Oesignee(s)- Type or Print 

Name of Recipient - Type or Print 
p.a 8 ui $<:a-, 033 Ke" MCH wi1- CJ~y 

street Address or P.O. Box, City. state, Zip 

I~~· thatt~~on Is complete and correct to the best of my knowledge. 
------,,.,:.--_....,....,,,..-,.._-=--,.........,,,,...,....,-= ........... c2'--"WV\.I,,.,.""-' )_Jr, 1 d/. .,J_ 
Sig and Tftle of ed Official , I I ~ 

____ , ·······-··--- ···---
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ATTACHMENT J: ASSURANCE OF COMPLIANCE CIVIL RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

____________ hereinafter caned the "Appncanr• 
(Name of Applicant) 
HEREBY AGREES THAT it Will comply With Tlfle VI of the ClvD Rights Act of 1964 (PL 
88-352} and aD requirements Imposed by or pursuant to the Regulation of the 
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that 
title. to the end that. In accordance with Title VI of that Act and the Regulation, no 
person in the United States sbaO. on the ground of race, color. or national origin. be 
excluded from participation In, be denied the benefits of, or be otherwise subjected to 
dlscr1mlnatlon under any program or act.Mty for which the Applicant recelVes Federal 
financial assistance from the Department; and HEREBY GIVES ASSURANCE THAT It 
WUI Immediately take any measures necessary to effedlrate this CONTRACT. 
If any real property or structure thereon is proVlded or Improved With the aid of Federal 
financial assistance extended to the Applicant by the Department. this assurance shall 
obligate the AppUcant. or In tfle case of any transfer of such property, any transferee, for 
the period during which the real property or structure is used for a purpose for Whk:ll the 
Federal financial assistance is extended or for another purpose Involving the provision 
or stmnar services or benefits. If any personal property iS so proVlded, this assurance 
shan obligate the Applicant for Ute penod during which It retains ownership or 
possession of the property. In an other cases, this assurance shall obligate the 
Applicant for the period during which the Federal financial assistance Is extended to it 
by the Department 

THIS ASSURANCE Is given In consideration or and for the purpose of obtaining ADI. 
All..~.fJI Federal grants. loans. contracts. property. discounts or other Federal nnancial 
assistance extended after the date hereof to the Applicant by the Department lndudlng 
Installment payments a1ter such date on account of appllcattons for Federal financial 
assistance which were approved before such date. The Applicant recogntzes and 
agrees that such Federal financial assistance wm be extended In reliance on the 
representations and agreements made In this assurance, and that the United states 
shaU haVe the right to seek Judicial enforcement of this assurance. This assurance Is 
binding on the Applicant. Its successors. transferees, and assignees. and the person or 
persons whose Signatures appear below are authorized to sign this assurance on behalf 
of the AppDcant 

Signature ~ c--e=-= oate -;,.o)r;: ell 

By CV ?Y'r-dc, j /JfY .£1 't/ 0\--i 
{President, Chairman of Board, or comparable authoriZed official) 

p> C) Goi ifd 10:?3 Jseo yY\cJN tAA4 q,:fcJJ,.y 
(Applieanrs mamng address) 
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ATTACHMENT K: ASSURANCE OF COMPLIANCE OMNIBUS BUDGET 
RECONCILIATION 

HOME AND COMMUNITY LIVING ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA) ACT 

OF 1990 -ADVANCE DIRECTIVES, AS AMENDED 

The undersigned (hereafter called the "Applicant') hereby agrees that it will comply with the 
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the applicable 
Department of Health and Human Services (HHS) regulation (42 USC Section 1396a), and all 
guidelines and interpretations issued pursuant thereto. This act requires all service providers, 
participating in Medicaid, maintain written policies and procedures concerning "Advance 
Directives." (WAC 388-501-0125 gives further details.) 

If any real property or structure thereon is provided or improved with the aid of Federal financial 
assistance extended to the Applicant by the Department, this assurance shall obligate the 
Applicant, or in the case of any transfer of such property, any transferee, for the period during 
which the real property or structure is used for a purpose forwhich the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is provided, this assurance shall obligate the Applicant for the 
period during which it retains ownership or possession of the property. In all other cases, this 
assurance shall obligate the Applicant for the period during which the Federal financial assistance 
is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 
extended after the date hereof to the Applicant by the Department including installment payments 
after such date on account of applications for Federal financial assistance which were approved 
before such date. The Applicant recognizes and agrees that such Federal financial assistance will 
be extended in reliance on the representations and agreements made in this assurance, and that 
the United States shall have the right to seek judicial enforcement of this assurance. This 
assurance is binding on the Applicant, its successors, transferees, and assignees, and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Applicant. 

Dated 7- d S--c). ~ 

(Agency Name) 

By P,-1 s ,·)11,..+ 0~ 
(President, Chairman of Board, or comparable authorized official) 

P,o, 8 ax 6-:~ to 3 3 !<e"'-vY\tJtf/.A/14 Cf~:J.g-
{Applicant's mailing address) 
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ATTACHMENT L: CONTRACTOR SIGNATURE PAGE 

~ Division of Aging & Long Tenn Care 

SIGNATURE AUTHORIZATION FORM 

This signature Authorization Form shall be retained on file by Kitsap County Division of Aging & Long Te1m 
Care and shall remain in effect until a new one is submitted by the Subcontractor. 
SUBCONTRACTOR NAME AND ADDRESS CONTRACT NUMBER 

PROJECT NAME 

I. CONTRACTS & AMENDMENTS 
This is fo ce1tify that the following named persons are authorized to enter into contract and/or contract 
amendments on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE SIGNATURE 

!. ______________ _ !. ______________ _ 

2. 2. --------------- ---------------

3. 3. --------------- -------------- -
II. VOUCHERS 

This is to certify that the following named persons are authorized to sign and submit reimbursement 
vouchers on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE SIGNATURE 

!. ______________ _ !. ______________ _ 

2. ______________ _ 2. ______________ _ 

3. 3. --------------- ---------------

EFFECTIVE DATE OF AUTHORIZATION AUTHORIZED BY: 

______ / ____ -'/ ______ _ 
month clay year Signature 

Typed name and title 

KC- 372-26 PERS, LLC dba Safetyline 98 I P age 
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ATTACHMENT M: KITSAP COUNTY AUDIT FORM 

Department of Human Services 

Verification of Federal Funds 

This form must accompany the agency independent audit when submitted to Kitsap 
County. 

A,ency: ___________ Oirettor;'-----------

Address: ___________________ _ 

Phone Number: _________ Emait ___ ~----

o I did not perform a •2 CFR 200.331. single or program spedfk: aud~ because 
Ag enc. recewed less than Sl,000,000 in Federal funds fer the fi\Sa!l year ending _ .. 

o I performed a •2 CFR 200.331. mgle or program specific audit because 
A(ency neceived $1,000.000 or more in Federal Funds for me fiscal year ending 

---· 

*Subpart f of 2 CFR patt 100, Unifon'n Administnmve Requirements, Cost Prindp?es, and 
Audit Requinlments for Federal Awws, as per 2 CFR 200.501. A non-fedtnl entity~ 
expends $1,000,000 or more in Federal .wards durinc ttle entity's fiscal Vt• must have• 
single or~ avast conducted for that vt• in a«ofd.mce with the provw0n$ of 
Subpart F, Audit ftequiretMnts. 2 CfR 200.514. Audit Form, updated 7 /23/'l1>2S 

.,.....,_•ti•~--lld.a•,-i~----_...,.. 
-U,,,---.Qll•FM.-.al1.01 

·-c.. ••t.tMJ',....,... _ ____. 
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~ PERSLLC-01 IVECA1 

ACORD" CERTIFICATE OF LIABILITY INSURANCE l DATE (MMIDDIYYYYI 

~ 11/19/2025 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND <:;ONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certHlcate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be· endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s). 

PRODUCER S!?tfTJCT 
The Insurance Center, LLC FA'18.1o. En): cso1 > 622-2626 I r~.No):(801 ) 621-5763 1741 North 2000 West 

i~R1\!s5 . info@lnsuranceCenterUT.com Farr West, UT 84404 

INSURERISI AFFORDING COVERAGE NAIC# 

INSURER A: Certain Underwriters at Llov d"s 32727 

INSURED INSURERB: 

PERS, LLC OBA Safetyllne INSURERC.: 
18724 8oth Ave NE INSURER 0: 
Kenmore, WA 98028 

INSURERE: 
INSURERF: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITlON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITTONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

IN~ TYPE OF INSURANCE I~~ ~~ POLICY NUMBER POUCYEFF ,~.169.~ LIMITS 
A X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000 

>--LJ CLAIMS-MADE [K] OCCUR g~~t~~I9F~ENTE~ 100,000 X X B36992MBS00FN001 11/28/2025 11/28/2026 s - MED EXP IAnv one Ml50nl s 5,000 
>--

1,000,000 PERSONAL & ADV INJURY $ - 3,000,000 GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 

~ POLICY □ ~f8f □ LOC PRODUCTS • COMP/OP AGG $ 3,000,000 

OTHER: PROFESSIONAL AG $ 3,000,000 

AUTOMOBILE LIABIUTY - COMBINED SINGLE LIMIT 
/Ea ••""ann $ 

ANY AUTO BODILY INJURY !Per nPr<l'lnl s - OWNED - SCHEDULED 
,...._ AUTOS ONLY - AUTOS BODILY INJURY !Per aocidenll S 

~L'Vffii ONL y ~8f~~~ ~~OPEl:!TY~~•AMAGE s - - erscadent 

s 
UMBRELLA UAB 

~~

OCCUR EACH OCCURRENCE $ - EXCESSLIAB CLAIMS-MADE AGGREGATE $ 

OEO I I RETENTION s s 
WORKERS COMPENSATION I ~¥fnm, I I ~JH-AND EMPLOYERS' LIABILITY YIN 
ANY PROPRIETOR/PARTNER/EXECUTIVE □ NIA E.L. EACH ACCIDENT s 
fi.iFICERIM~Wtf, EXCLUDED? am1atory I E.L. DISEASE · EA EMPLOYEE S 
lf~es, desaibe under 
D SCRIPTION OF OPERATIONS below E.L. DISEASE· POLICY LIMIT s 

DESCRIPTION OF OPERATIONS/ LOCATIONS I VEHICLES (ACORD 101, Add!tlonal Remarks Schedule, may be attached if more &pace Is re~ufn,~ 
Certificate holder is listed as additional insured per form GLS 150s, with a waiver of subrogation per form CG 4 5 12 19 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

AvantGuard Monitoring Centers LLC THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

4699 Harrison Blvd 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Ogden, UT 84403 
AUTHORIZED REPRESENTATIVE 

I ~~ 
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



PERSLLC-01 
ACORD" CERTIFICATE OF LIABILITY INSURANCE I DA TE (MMIDDIYYYY) 

~ 11/19/2025 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certfficate holder is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s). 

PRODUCER S~l1t~CT 

The Insurance Center, LLC r:~io. Extl: (801) 622-2626 J Fffc, No l:(801) 621-5763 1741 North 2000 West 
Farr West, UT 84404 ~~I! .. .,.info@lnsuranceCenterUT.com 

INSURERISI AFFORDING COVERAGE NAIC# 

INSURER A: Certain Underwriters at Llov d"s 32727 -
INSURED INSURERB: 

PERS,LLC INSURERC: 

18724 80th Ave NE INSURERD: 
Kenmore, WA 98028 

INSURERS: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

I~~ TYPE OF INSURANCE 1i?f} 1W9: POLICY NUMBER ,:~LICYEFF POLICY EXP LIMITS 

A X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000 - =:J CLAIMS-MADE 00 OCCUR DAMAGE TO RENTED 100,000 X B36992MB500FN001 11/28/2025 11/28/2026 """"''""" i~a --·-' s 
MED EXP IAnv one oersonl $ 5,000 - 1,000,000 PERSONAL & ADV INJURY s - 3,000,000 

~

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 

POLICY □ ff& □ LOC PRODUCTS - COMP/OP AGG s 3,000,000 

OTHER: PROFESSIONAL AG s 3,000,000 

~TOMOBILE LIABILITY ~~~~~~~INGLE LIMIT s 
ANY AUTO BODIL y INJURY !Per ocrsonl s - OWNEO - SCHEDULED 

- AUTOS ONLY - AUTOS BODILY INJURY IPer accident! S 

~U~ONLY ~8fS§~Nt~ 1P1~0PEJ:(TY~? •AMAGE s - - ef accident 

I $ 

UMBRELLA LIAB HOCCUR EACH OCCURRENCE s -
EXCESSLIAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION $ $ 

WORKERS COMPENSATION I ~~fm,.~ I 1 r~H-
AND EMPLOYERS' LIABILITY 

Y/N 
ANY PROPRIETOR/PARTNER/EXECUTIVE □ 

N/A 
E.L. EACH ACCIDENT s ~rJ~ii~-r~;~~m EXCLUDED? 
E.L. DISEASE • EA EMPLOYEE S 

~iii~= ~gPERATIONS below E.L. DISEASE • POLICY LIMIT s 

I 
DESCRIPTION OF OPERATIONS/ LOCATIONS /VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 

Certificate holder is listed as additional Insured per form GLS•150s (7.06) 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

Freeus LLC THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEllVERED IN 

PO Box 151064 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Ogden, UT 84415 
AUTHORIZED REPRESENTATIVE 

I 
~L-/ 

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



~ PERSLLC-01 IVECA1 

ACORD. CERTIFICATE OF LIABILITY INSURANCE I DATE IMMIDDIYYYY) 
~ 11/19/2025 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of.the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s). 

PRODUCER j;i~[j!~CT 
The Insurance Center, LLC rng,N:o, Extl: (801) 622-2626 J ~. Nol:(801) 621-6763 1741 North 2000 West 
Farr West, UT 84404 !1~t .. l\:.,.,. info@lnsuranceCenterUT.com 

INSUREAml AFFORDiNG COVERAGE NAIC# 
INSURER A ,Certain Underwriters at Llovd"s 32727 

INSURED INSURER 8: 

PERS, LLC INSURERC; 
18724 80th Ave NE INSURERD; 
Kenmore, WA 98028 

INSURERE: 
INSURERF: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

r¥: TYPE OF INSURANCE ~~fk ~ POLICY NUMBER l~~gg~ POLICY EXP LIMITS 
A X COMMERCIAL GENERAL UABlUTY EACH OCCURRENCE $ 1,000,000 - :=:] ClAIMS-MADE [K] OCCUR ~~j~IW?.,~E~EE, __ , 100,000 B36992MB500FN001 11/28/2025 11/28/2026 s ,-

5,000 MED EXP fAnv one oersonl $ ,-
1,000,000 PERSONAL & ADV INJURY s ,-
3,000,000 

~

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 
POLICY □ ~f8i □ LOC PROOUCTS-COMP/OPAGG $ 3,000,000 

OTHER: PROFESSIONAL AG s 3,000,000 

AUTOMOBILE LIABILITY ~~~~~~flNGLE LIMIT s ,-
ANY AUTO BODILY INJURY fPer Mr<Onl $ ,-
OWNED - SCHEDULED 

I-
AUTOS ONLY - AUTOS BODILY INJURY IPer accidenll S 
HIR~ ~8f~~~ ri9~~d"J.1~AMAGE $ 

I- AUT ONLY -
s 

UMBRELLA UAB HOCCUR EACH OCCURRENCE $ ,-
EXCESSUAB Cl.Al Ms-MADE AGGREGATE s 
OED I I RETENTION$ s 

WORKERS COMPENSATION I ~~~TUTE I I ~JH• AND EMPLOYERS' LIABILITY Y/N 
ANY PROPRIETOR/PARTNER/EXECUTIVE □ NIA E.L. EACH ACCIDENT $ &lfA'ai~;~~m EXCLUDED? 

E.L. DISEASE - EA EMPLOYEE $ 

~ii~~= t~~PERATIONS below E.L. DISEASE • POLICY LIMIT s 

DESCRIPTION OF OPERATIONS I LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedulo, may be attached If more space Is required) 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

Issued to Insured THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

I 
~L~~ 

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 



~ PERSLLC-01 IVECA1 

ACORD" CERTIFICATE OF LIABILITY INSURANCE I DA Te (MM/DD/YYVVI 
~ 11/19/2025 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BYTHEPOLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(fes) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on 
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s). 

PRODUCER ~2Hl~CT 
The Insurance Center, LLC ritJ8~~. Ext): (801 ) 622-2626 I F~. NoJ:(801 ) 621-5763 1741 North 2000 West 
Farr West, UT 84404 l~~s.s-info@lnsuranceCenterUT.com 

INSURERISI AFFORDING COVERAGE NAIC# 
INSURERA:Certaln Underwriters at Llovd"s 32727 

INSURED INSURERB: 

PERS, LLC INSURERC: 
18724 80th Ave NE INSURERD: 
Kenmore, WA 98028 

INSURERE: 
INSURERF: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOWHAVEBEENISSUEDTOTHEINSUREDNAMEDABOVEFORTHEPOLICYPERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

I~~ TYPE OF INSURANCE ~9fJ-= POLICY NUMBER ,.':8lt,g~ POLICY EXP 
'""'IDDIY'NYl LIMITS 

A X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000 
- □ CLAIMS-MADE [Kl OCCUR g:~~~l9J!ENTED 100,000 X B36992MB500FN001 11/28/2025 11/28/2026 s 

MED EXP IAnv one oersonl s 5,000 
-

PERSONAL & ADV INJURY s 1,000,000 
- 3,000,000 

~

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 

POLICY □ rr& □ LOC PRODUCTS • COMP/OP AGG s 3,000,000 

OTHER: PROFESSIONAL AG s 3,000,000 

AUTOMOBILE LIABILITY !i,q~~!!;!,~~~NGLE LIMIT s -
ANY AUTO BODILY INJURY rPer DOfSO!l\ s - OWNED ~ SCHEDULED 

- AUTOS ONLY 
~ 

AUTOS BODILY INJURY rPer accidenll s 

~llt~ONLY ~8¥~vmi~~ /PROPE~~tf?AMACGE s - ~ 
Peraca ent 

s 
UMBRELLA UAB HOCCUR EACH OCCURRENCE $ 

>--
EXCESSUAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION$ $ 

WORKERS COMPENSATION I ~~~TIITF I l ~~H-
AND EMPLOYERS' UABILl1Y Y/N 
AflY PROPRIETOR/PARTNER/EXECUTIVE □ N/A E.L. EACH ACCIDENT s 
~~ai~~i~~~1 EXCLUDED? E.L. DISEASE. EA EMPLOYed s 

~~ii~:i;img~ ~g PERA TIONS below E.L. DISEASE· POLICY LIMIT $ 

DESCRIPTION OF OPERATIONS/ LOCATIONS /VEHICLES (ACORD 101, Acld!tlonal Remarks Scheclule, may be attached If more space 18 required) 
Certificate holder Is listed as additional insured 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

Kitsap County Division of Aging and Long Term Care 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Its elected and appointed officials, agents, and employees 
State of Washington, DSHS 
614 Division Street, MS-5 AUTHORIZED REPRESENTATIVE 
Port Orchard, WA 98366 

I 
~l<vv' 
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