CONTRACT NO. KC- 372-26
KITSAP COUNTY CONTRACT FACE SHEET
FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and
includes the information provided below. A pass-through entity must provide the best available

information when some of the information below is unavailable and supplement answers with
unavailable information later obtained. All information below is required.

Subrecipient's unique entity identifier: NA — state funds
Federal Award ldentification Number (FAIN): NA- state funds
Federal Revenue Award Date: NA

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2027

X

Check to verify the information is in contract:

X

Subrecipient's name (must match the name associated with its unique entity identifier):

Federal award identification: NA

Subaward Budget Period Start and End Date: July 1, 2026- June 30, 2027

Amount of Federal Funds Obligated in the subaward: NA

X Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including
current financial obligation: NA

Total Amount of the Federal Award committed to the subrecipient by the pass-through
entity: NA

Federal award project description, as required by the Federal Funding Accountability and
Transparency Act (FFATA): _NA

Name of Federal agency, pass-through entity, and contact information for awarding official
of the pass-through entity: NA

Dollar amount made available under each Federal award and the Assistance Listings
Number at the time of disbursement: NA

Indirect cost rate for the Federal award (including if the de minimis rate is used in

accordance with § 200.414): NA
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CONTRACT NO. KC-372-26
AGING AND LONG-TERM CARE PROGRAM SERVICES CONTRACT

This Aging and Long-Term Care Program Services Contract (“Contract”) is between Kitsap County,
a Washington state political subdivision with its principal offices at 614 Division Street, Port
Orchard, Washington 98366 (“County”), and PERS LLC, dba Safetyline, a Washington limited

liability company, with its principal offices at 18804 soth Ave NE, Kenmore WA 98028
(“Contractor”).

In consideration of the terms and conditions of this Contract, the parties agree as follows:
SECTION 1. TERM, EFFECTIVE DATE, DEFINITIONS

1.1 Term, Effective Date. The Contract is effective July 1, 2026 (“Effective Date”) and
terminates on June 30, 2027 (“Term”) unless extended or terminated earlier. This Contract
is not effective until signed by an authorized County representative. The Contract may be
extended for additional consecutive terms at the mutual agreement of the parties.

1.2 Definitions. Unless the context requires otherwise, these definitions apply and the singular
includes the plural:

A. Applicable Law means all federal, state, and local statutes, ordinances, regulations, and
industry standards as amended, regardless of whether specifically cited by the County.
This includes, without limitation, all laws governing health, safety, employment, and
data privacy, chapters 74.08 (Public assistance eligibility standards), 74.34 (Abuse of
Vulnerable Adults), 74.36 (Funding for community programs for the aging), 74.38
(Senior citizens services act), and 74.41 (Respite care services) RCW; Washington
State Department of Social and Health Services regulations, Department of Health
Home Care Agency licensing standards, and Health Insurance Portability and
Accountability Act (HIPAA) privacy and security rules.

B. Claim means any obligation, loss, lawsuit, liability, damage, judgment, settlement, fine,
or expense of any kind or nature whatsoever, including without limitation all costs of
Claim processing, investigation, and reasonable attorneys’ fees, arising out of or related
to this Contract or the negligent or wrongful acts, errors, or omissions of the Contractor
or its Personnel. This term includes without limitation bodily injury, sickness, disease,
disability, death, infringement, misappropriation, or unauthorized use of any third party’s
intellectual property, patent, copyright, trademark, or trade secret right, or loss or
damage to tangible or intangible business or property, including the loss of use.

C. Confidential information means all non-public records, Personally Identifiable
Information, Protected Health Information (as defined by HIPAA), financial data,
proprietary or sensitive data, and information in any form provided to, acquired, or
developed by Contractor and its Personnel under this Contract, including all participant
and client records. It excludes information becoming public through no fault of
Contractor; was known to Contractor before receipt; is legally obtained from a third
party; or is independently developed without use of County’s information.

D. Contract means this core agreement and all Attachments, Exhibits, and any signed
Amendments, all of which are incorporated herein by reference.

E. HITECH means the Health Information Technology for Economic and Clinical Health
Act of 2009 and its Business Associate provisions.
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1.3

1.4

Indemnitees means Kitsap County and its officials, employees, volunteers, and agents.

. Intellectual Property means all inventions, patents, copyrights, trade secrets,

trademarks, service marks, trade names, slogans, logos, designs, formulas, software
code, data, and any other proprietary rights or intangible assets recognized by law ,
whether or not registered or capable of registration, including all Work Product and Pre-
Existing Intellectual Property.

. Personnel means Contractor and any individual, or entity, utilized by Contractor, directly

or indirectly, to perform Services, regardless of the existence of a formal agreement or
compensation, including employees, subcontractors, agents, volunteers, and interns.

Personally Identifiable Information means as defined in RCW 42.56.590 and RCW
19.255.010, as amended and includes any other non-public information that, if
disclosed, would require notification to the affected individual under Applicable Law.

Pre-Existing Intellectual Property means any Intellectual Property that has been
independently developed by Contractor or a third party prior to the effective date of this
Contract or outside the scope of the Services, and which was not developed as Work
Product for the County.

. Services means all labor, professional care, direct caregiving, and materials reasonably

necessary to perform and complete the requirements identified in the Statement of
Work. This term includes any administrative reporting or deliverables required by the
County to verify the delivery of care.

Subcontract means any contract, express or implied, between the Contractor and

another party, or between a Subcontractor and another party, delegating or assigning,

in whole or in part, the furnishing of any service required for the performance of this
Contract.

. Subcontractor means any individual, partner, firm, corporation, or other legal entity,

including independent consultants, entering into a Subcontract with Contractor to
perform any portion of the Services or provide Work Product under this Contract.

. Work Product means all deliverables, data, reports, analyses, documents,

specifications, surveys, films, samples, models, software code, scripts, algorithms,
configurations, and any other materials (tangible or intangible), prepared, produced, or
developed by Contractor or its Personnel to or for County under this Contract.

Precedence. This Contract governs all transactions between the parties. Any terms in a
Contractor-issued purchase order, invoice, website, software clickwrap, online portal, or
similar document are expressly rejected and have no force or effect, even if signed by the
County. In the event of a conflict between Contract documents, the order of precedence is:
(a) Applicable Law and state and federal grant requirements; (b) Contract Amendments; (c)
Sections 1 through 12 of this Contract; (d) Contract Attachments and Exhibits; and (e) the
solicitation, if any, as accepted by the County.

Attachments. The following Attachments are incorporated into this Contract by this
reference:

e Attachment A: Special Terms and Conditions
e Attachment B: Statement of Work
o Attachment C: Budget Summary/Estimated Expenditures
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Attachment C-1: Budget Table

Attachment D: Interlocal Agreement State/Federal

Attachment E: Data Share and Security Requirements

Attachment F:  Contractor Agreement on Nondisclosure of Confidential
Information

Attachment G: Certification Regarding Debarment, Suspension, and Other
Responsibility Matters

Attachment H: Certification Regarding Lobbying

Attachment I:  Assurance of Compliance Rehabilitation Act

Attachment J: Assurance of Compliance Civil Rights Acts

Attachment K: Assurance of Compliance Omnibus Budget Reconciliation

Attachment L: Contractor Signature Page

Attachment M: Kitsap County Audit Form

® © o o o o

SECTION 2. STATEMENT OF WORK, STANDARDS, SUBCONTRACTS

241

2.2

2.3

2.4

2.5

2.6

Statement of Work. The Contractor shall perform all Services identified in Attachment B in strict
compliance with this Contract. Contractor shall keep the County informed of the progress of
the Services in the manner and at the intervals requested by the County.

Equipment. Vehicles, and Labor. Unless otherwise agreed in writing, Contractor shall
provide its own labor and furnish all vehicles, equipment, tools, and materials required to
perform the services. No material, labor, or facilities will be provided or furnished by the
County.

Standards. The Contractor warrants that: (a) It and its Personnel possess the professional
knowledge, clinical qualifications, and resources to perform the Services to the County’s
reasonable satisfaction; (b) All Services shall be performed by qualified, trained, and
credentialed Personnel consistent with prevailing home care industry standards; (c) It shall,
at its own expense, maintain all necessary professional licenses, state registrations, and
permits required by the Washington Department of Health (DOH) and Department of
Revenue (DOR) to perform this Contract; (d) It shall ensure all Personnel clear mandatory
background checks in strict compliance with Washington State DSHS requirements prior to
providing direct care Services; and (e) It shall promptly correct any administrative
nonconformance, billing error, or operational omission at its own expense.

Personnel Qualifications. In accordance with Washington State DSHS regulations, the
Contractor ensures that all Personnel delivering direct care services undergo mandatory
criminal background checks under RCW 43.43.830 prior to client placement. Contractor
shall ensure all caregivers maintain active, valid certifications (such as Certified Nursing
Assistant or Home Care Aide) as required by the Washington State Department of Health. If
required, Contractor and its Personnel shall submit to any additional background checks as
directed by the County.

Quality Assurance, Remediation. Contractor agrees that any clinical or operational
nonconformance, error, or omission reported by the County or a participant shall be
investigated immediately by the Contractor. Contractor shall initiate corrective action or
client service remediation within 24 hours of notification at its sole expense.

Independent Contractor. The parties are independent contractors. Nothing in the Contract
creates a partnership, joint venture, or employer-employee relationship. Contractor has sole
control over the manner and means of performing Services and complete responsibility for
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2.7

its Personnel. Contractor is responsible for the conduct of its Personnel and shall ensure
their compliance with all requirements, obligations, and restrictions set forth in this Contract;
any act or omission by Personnel shall be deemed an act or omission of the Contractor.
Neither Contractor nor its Personnel are employees or agents of County. Contractor and its
Personnel are excluded from all County employee benefits. Contractor is solely responsible
for all insurance and compensation related to its Personnel. Contractor shall promptly
remove any Personnel at County’s reasonable request.

Subcontracts. Contractor is solely responsible for the performance and payment of its
Subcontractors. All Subcontracts must incorporate the terms and conditions of this
Contract. No subcontract creates a contractual relationship between any subcontractor and
County. Contractor shall pay subcontractors within 30 days of receiving payment from
County. In accordance with Washington State DSHS guidelines, Contractor shall not
Subcontract with other individuals or entities for the delivery of non-medical home care or
respite services. Subcontracting is permitted solely for licensed Registered Nurses
performing mandatory nurse delegation tasks. Contractor shall provide the County with a
list of all such Subcontractors and their proposed responsibilities.

SECTION 3. COMPENSATION, PAYMENT

3.1

3.2

3.3

3.4

3.5

3.6

Maximum Compensation. Total payments under this Contract will not exceed $ 8,000 per
term of the contract, as identified in Attachment C (Budget Summary). Any expenditures
beyond the approved budget are the sole responsibility of the Contractor.

Invoice Submission. The Contractor shall submit one invoice to the County per month for
payment of services completed to date. Invoices must be submitted using the Department
of Human Services Contractor Invoice Form and must meet the minimum itemization,
tracking, and data requirements specified by the County.

Payment Terms. The County will make reasonable efforts to pay the Contractor within thirty
(30) days of receiving a complete, correct, and compliant invoice. Remittance of payment
does not constitute a waiver of the County’s right to challenge performance or seek legal
remedies.

Insurance, W-9 Compliance. All payments are contingent upon the Contractor maintaining
compliance with all insurance requirements and submitting a current IRS Form W-9 to the
County. Payments may be suspended in whole or part during any period of noncompliance.

Invoicing Deadlines and Restrictions. Advance payments are not authorized. Payment for
services under this agreement will be by reimbursement of actual costs in accordance
with the line item budget. The County must receive requests for reimbursement no later
than the tenth (10") day of the month following the month to be reimbursed. The County is
not liable for, and may reject, any invoice submitted later than thirty (30) days after the
termination or expiration of this Contract. Final payment is contingent upon the submission
of a completed Local Match Certification Form, if applicable.

Additional Client Fees Prohibited. Contractor shall not charge or accept additional
remuneration from any client, relative, friend, guardian, or attorney for Medicaid services
provided under this Contract outside of specifically permitted cost-sharing programs or
explicit written County authorization. If this provision is violated, the County may assert an
overpayment recovery claim against the Contractor on its own behalf, on behalf of the
client, or both.
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3.7 Reimbursement of Disallowed Funds. If it is determined that any funds disbursed under this
Contract violated the terms and conditions herein, Contractor shall reimburse those sums to
the County within 30 calendar days of receiving a written demand. No prior payment or
action by County agents constitutes a waiver of this provision.

3.8 Reasonable and Allowable Expenditures. Contractor shall ensure that all costs incurred for
equipment, tools, and supplies under this Contract are reasonable and necessary, and do
not exceed reasonable market value. Wages paid to personnel must align with current
prevailing market rates for personnel of similar qualifications and experience.

3.9 Budget Shifts and Modifications. Contractor must obtain a written contract amendment prior
to making any cumulative budget transfers among direct cost categories that exceed 5% of
the total budget for any funding source.

3.10 Wage and Supply Cap Restrictions. Contractor shall pay no wages in excess of the usual
and accustomed wages for personnel of similar background, qualifications, and experience.
Furthermore, the Contractor shall pay no more than reasonable market value for equipment
and/or supplies purchased under this Contract.

SECTION 4. TERMINATION

4.1 Convenience. The County may terminate the Contract, in whole or in part, without penalty,
by giving Contractor ten (10) days’ prior written notice.

4.2 Availability of Funds. Payment is contingent upon availability of appropriated funds. If
funding is reduced, withdrawn, or limited in any way, after the Contract becomes effective,
the County may in its discretion and without penalty: (a) modify the total Compensation; or
(b) terminate the Contract in whole or part. Contractor waives all claims for anticipated
profits, overhead, or damages resulting from funding reductions.

4.3 Default. The County may immediately terminate the Contract, in whole or in part, if Contractor
fails to cure a performance deficiency within ten (10) days of receiving written notice from the
County, or if Contractor: (a) breaches a material term; (b) fails to provide Services in
accordance with the authorized Statement of Work; (c) makes a misrepresentation or
breaches a warranty; or (d) is debarred or suspended. Contractor shall immediately notify the
County of any suspension or debarment. If a termination for default is later found unjustified, it
shall automatically convert to a Termination for Convenience.

4.4 Procedures. Upon notice of termination, Contractor shall immediately stop all Services as
directed, notify Personnel, and minimize further costs. All Work Product shall be delivered
to the County promptly upon request. County’s sole liability is payment for Services
satisfactorily performed and accepted through the termination date. No costs incurred after
termination shall be paid.

4.5 Refunds, Final Payment. Contractor shall refund any advance payments for unperformed
Services within fifteen (15) days of termination. The County may withhold a final payment
until all Work Product has been delivered to and accepted by the County. Contractor’s
acceptance of final payment shall constitute a full and final release of the County from all
right to payment under this Contract.

SECTION 5. INDEMNIFICATION

5.1 Indemnification. To the fullest extent permitted by Applicable Law, Contractor shall

indemnify, defend, and hold harmless Indemnitees from and against all Claims arising out

KC- 372-26 PERS, LLC dba Safetyline 6|Page



5.2

5.3

5.4

5.5

of or related to Contractor’s performance or failure to perform the Contract, whether such
Claims arise from the acts, errors, or omissions of Contractor, its Personnel, or anyone for
whose acts they may be liable. Except for Claims arising from the sole negligence or willful
misconduct of the Indemnitees, Contractor shall indemnify Indemnitees against all Claims.
For any Claim against an Indemnitee by Contractor’'s Personnel, Contractor’s
indemnification obligation shall not be limited by any amount or type of damages,
compensation, or benefits payable under workers’ compensation or other employee benefit
acts. Contractor expressly waives its immunity under Title 51 RCW (Industrial Insurance)
and acknowledges this waiver was mutually negotiated.

Limited Waiver of Sovereign Immunity. Contractor hereby grants a limited waiver of
sovereign immunity to suit solely with respect to claims made against it by the County
relating to, or arising under, this Contract.

Notice, Tender. County will provide Contractor with notice of the assertion of liability by a
third party or the filing of a Claim. Contractor must formally accept or deny the tender of
defense in writing within 30 days of receipt of notice, or sooner to avoid prejudice to an
Indemnitee. Contractor’s denial or failure to timely assume the defense is a material breach
and County may, in its sole discretion, withhold payment of any money due Contractor.
County may, at its option, assume its own defense and, after providing five (5) business
days' notice, settle the Claim in good faith at Contractor’'s expense without consent.

Settlement Authority. The County reserves the unlimited right, but not the obligation, to
participate in the defense and settlement of any Claim. Such participation shall not
constitute a waiver of Contractor’s indemnity and defense obligations under the Contract.
Contractor shall not compromise or settle any Claim without County’s prior written consent,
which shall not be unreasonably withheld. However, County may withhold consent in its
sole discretion if the settlement: (a) imposes any non-financial obligation, operational
restriction, or policy change upon an Indemnitee; (b) requires an admission of fault, liability,
or wrongdoing by an Indemnitee; (c) fails to include a full, unconditional release of
Indemnitees; (d) creates a legal precedent or financial impact that prejudices County’s long-
term interests; or (e) conflicts with Applicable Law.

Costs, Inconsistent Defenses. Contractor shall pay all reasonable defense costs (including
attorneys’ fees, litigation expenses, and investigation costs) as incurred, without reservation
of rights, and prior to resolution of any Claim. This obligation relates back to the date the
Claim first arose, regardless of tender date. If both are parties, and County concludes its
legal defenses are different from, additional to, or inconsistent with Contractor’s, County
may select separate counsel at Contractor’s sole expense. Contractor must keep County
informed of the defense and comply with County's requests for information, including
providing non-privileged documents and data.

SECTION 6. INSURANCE

6.1

Minimum Insurance Regquired. Contractor and its Subcontractors shall maintain all insurance
required in this Section until all Contract obligations are completed, including any warranty
period. Insurers must be licensed in Washington State and have an A.M. Best rating of not
less than A-VIIl. Insurance coverage shall meet or exceed the greater of the minimum limits
required by this Contract or the actual limits of Contractor’s policies. The use of alternative
insurers, self-insurance, or any other variance from these insurance requirements requires
the County’s prior written consent.
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6.2

6.3

6.4

6.5

6.6

6.7

6.8

Commercial General Liability (“CGL”"). Contractor shall maintain CGL coverage on an
occurrence form with limits not less than $2,000,000 per occurrence and $4,000,000
annual aggregate. Coverage shall include personal injury, bodily injury, property damage,
premise operations, contractual liability, products-completed operations, personal
advertising injury, independent contractor liability, and stop gap employer’s liability.
Coverage shall not contain sub-limits below the minimum required, without County’s prior
written consent.

Business Automobile Liability.

A. [OMinimal Use Exception. The Business Automobile Liability insurance requirement in
Section B does not apply if vehicle use is limited to direct, routine commuting or travelling
to and from a single fixed work location (excluding travel between County facilities or job
sites during the workday). In such cases, Contractor must only maintain personal
automobile insurance meeting Washington State minimum requirements. This exception
is void if Contractor transports equipment, materials, Personnel, or others, or otherwise
operates a vehicle in the performance of Services under this Contract.

B. XBusiness Automobile Liability. Contractor shall maintain Business Automobile Liability
coverage for all Owned, Hired, and Non-owned vehicles with a limit of at least
$1,000,000 per occurrence and $2,000,000 aggregate. This requirement may be
satisfied by a CGL endorsement.

Cyber Risk Liability. This coverage must include information theft, computer and data loss
replacement or restoration, release of private information, alteration of electronic
information, notification costs, credit monitoring, forensic investigation, cyber extortion,
regulatory defense (including fines and penalties), network security, and liability to third
parties from failure(s) of contractor to handle, manage, store, and control personally
identifiable information belonging to others. The policy must include full prior acts coverage.
Limits should be $1 million per covered claim without sublimit, $2 million annual aggregate.

Workers’ Compensation, Emplover Liability. Workers’ Compensation, Employer Liability. If
required by law, Contractor shall maintain workers’ compensation insurance as required by
Title 51 RCW. For Contracts exceeding $50,000, Contractors required to maintain workers’
compensation insurance shall also maintain Employer Liability ("Stop Gap") coverage of at
least $1,000,000. Stop Gap coverage shall include all claims and liability arising out of
Contractor’s Title 51 waiver in this Contract.

Umbrella or Excess Liability. Contractor may satisfy CGL and Automobile Liability limits
through an Umbrella or Excess Liability policy. The annual aggregate limit must not be less
than the “Each Occurrence” limit required for CGL or Automobile Liability.

General Policy Conditions. CGL, Business Automobile Liability, and Umbrella/Excess
policies shall name Indemnitees as Additional Insureds through endorsement or
blanket/automatic additional insured coverage. Coverage shall apply on a primary and non-
contributory basis. CGL coverage shall be at least as broad as ISO form CG 20 10.
Indemnitee designation does not apply to self-insured government entities or entities
insured through an authorized government risk pool.

Subrogation, Responsibility. Contractor waives rights of subrogation against Indemnitees,
unless the policy prohibits the waiver. Contractor shall ensure subcontractors comply with
these requirements or include them as insureds under Contractor’s policies. Contractor is
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6.9

6.10

6.11

solely responsible for deductibles and self-insured retentions. County does not represent
that minimum limits are sufficient to protect Contractor, nor shall these limits limit
Contractor’s total liability. Failure to report a Claim shall not impair coverage for
Indemnitees.

Proof of Coverage, Notice. The Certificate of Insurance and endorsement shall identify the
Contract number and require ten (10) days prior notice to County for nonpayment of
premium, and 30 days’ prior notice for cancellations or reductions in coverage. The
Certificate of Insurance, endorsements, and all insurance notices shall be sent to: Risk
Management Division, Kitsap County Department of Administrative Services, 614 Division
Street, MS-7, Port Orchard, Washington 98366.

Review of Policy Provisions. Upon request, Contractor shall provide complete copies of all
insurance policies. County reserves the right to reject any policy, insurer, or self-insurance
retention limits that fails to meet Contract requirements.

Sovereign Immunity Insurance Endorsement. If Contractor is a federally recognized Indian
tribe, Contractor’s liability insurance policies (including Commercial General Liability,
Business Automobile Liability, and Umbrella/Excess Liability) shall include an endorsement
stating that the insurance carrier shall not assert the defense of tribal sovereign immunity to
deny payment of any claim, loss, or judgment up to the limits of the policy.

SECTION 7. STATUTORY AND REGULATORY COMPLIANCE

7.1.

7.2.

7.3.

7.4.

Compliance with Laws. Contractor, its Personnel, and all Services provided under this
Contract shall comply with all Applicable Law. Contractor shall maintain all required
professional licenses, permits, state business registrations, and Unified Business Identifier
(UBI) certifications , pay all applicable fees and taxes , and strictly adhere to all Department
of Social and Health Services (DSHS) Program Management Bulletins , Division of Aging
Policies and Procedures, and the 2020-2023 Area Plan in their performance under this
Contract.

Audit, Record Retention. Contractor shall retain all records related to Contract performance
for six (6) years after termination or expiration, or longer if requested by County. Records
are subject to inspection and audit and shall be made promptly available at no cost upon
request. If an audit reveals a billing overpayment of 5% or more, or a material breach of
data security, Contractor shall reimburse County for the audit costs. Contractor shall
incorporate these requirements into all subcontracts and Personnel agreements.

Independent Annual Audit Requirements. Contractor shall obtain an annual financial audit
conducted by an independent certified public accountant or the Washington State Auditor’s
Office to evaluate the fiscal integrity of Contractor's financial transactions and reporting in
accordance with generally accepted auditing standards and Government Auditing
Standards. If Contractor expends $1,000,000 or more in federal awards during its fiscal
year, the audit must meet all requirements of 2 CFR Part 200, Subpart F (Uniform
Guidance). Contractor shall submit the audit report, the accompanying management letter,
and a completed Kitsap County Audit Form (Attachment M) to the Kitsap County
Department of Human Services within 9 months of the end of Contractor’s fiscal year,
alongside documentation verifying that Contractor’s Board of Directors has reviewed and
accepted the audit findings.

Asset Tracking, Property Ownership. Title and ownership of all equipment, tools, and
property with a single-item purchase price of $100 or more and a life expectancy of more
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7.5.

7.6.

1.

7.8.

7.9

7.10

than 12 months purchased using funds under this Contract shall vest entirely in the County.
Contractor shall maintain property record cards and identification tags on all such assets.
Upon expiration or termination of this Contract, or at the County's request, Contractor shall
immediately return or account for all County-owned property.

Accessibility. Contractor warrants all Services and Work Product comply with applicable
technical standards for web and mobile accessibility set forth in 28 CFR § 35.200 (WCAG
2.1, Level AA). Contractor shall promptly remediate any non-conformance at its sole
expense. This requirement applies to all Work Product, regardiess of whether it is intended
for internal County use or public distribution. Contractor shall provide accessible versions
simultaneously with initial delivery and shall provide a Voluntary Product Accessibility
Template (VPAT) upon request. This warranty survives Contract termination to ensure
County compliance with ADA Title Il and 89 FR 31320.

Nondiscrimination. Contractor shall not discriminate against any person based on
characteristics protected by law, including race, color, creed, religion, national origin, age,
sex, marital status, sexual orientation, veteran status, or disability. Contractor shall comply
with Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1990, and
all other applicable non-discrimination laws in the performance of the Contract.

Vulnerable Adult Protection. Contractor and its Personnel shall strictly comply with the
Abuse of Vulnerable Adults Act (Chapter 74.34 RCW). Contractor shall ensure all staff are
trained as mandatory reporters and immediately report any suspected abandonment,
abuse, financial exploitation, or neglect to the DSHS centralized toll-free communication
system.

Statement of Assurance. Contractor shall follow all Older Americans Act (PL 89-73) and
Code of Federal Regulations mandates pertinent to Area Agencies on Aging. Specifically,
Contractor assures that preference will be given to older individuals with the greatest
economic or social needs, outreach efforts will target low-income minorities, limited English-
speaking, and rural elderly, and methods for determining service priority will be developed
and published. Contractor shall also comply with the Omnibus Budget Reconciliation Act of
1990 Advance Directives attached hereto.

Religious Activities. If Contractor is a faith-based or religious organization, it retains its
independence and may continue to carry out its mission, including the definition,
development, practice, and expression of its religious beliefs. Contractor may not use any
funding provided under this Contract to support or engage in any explicitly religious
activities, including activities that involve overt religious content such as worship, religious
instruction, or proselytization, nor may Contractor condition the provision of services under
this Contract upon a participant’s engagement in any such explicitly religious activities.

Russian Government Contract and Investment Restrictions. Contractor shall comply strictly
with the requirements of Washington Governor’s Directive 22-03, as amended. By
executing this Contract, Contractor certifies that it is not presently an agency of the Russian
government, an entity owned to any extent by the Russian state, or an entity sanctioned by
the United States government in response to Russia's invasion of Ukraine. Contractor shall
include this exact certification in all subcontracts. Contractor shall immediately notify the
County in writing if, during the Term, Contractor or its subcontractors fail to comply with this
certification. The County may immediately terminate this Contract for cause upon written
notice for any violation of this section.

KC- 372-26 PERS, LLC dba Safetyline 10|Page



SECTION 8. OWNERSHIP, CONFIDENTIAL INFORMATION, DATA SECURITY

8.1

8.2

8.3

8.4

8.5

Ownership. All Work Product developed by Contractor under this Contract shall be the
property of County. Such property is a “work made for hire” under the U.S. Copyright Act,
17 U.S.C § 101, and Intellectual Property rights shall vest in County upon creation. County
shall have the right to copyright, patent, register, and transfer these rights. Contractor shall
assist in perfecting County’s ownership. County and its designees may utilize and modify
Work Product. County may grant Contractor a revocable, non-exclusive license to use Work
Product, excluding County Confidential Information. Ownership of Work Product does not
include Pre-Existing Intellectual Property.

Pre-Existing Intellectual Property. Contractor retains ownership of Pre-Existing Intellectual
Property. To the extent Pre-Existing Intellectual Property is incorporated into Work Product,
Contractor grants County an irrevocable, perpetual, non-exclusive, and royalty-free license
to use, modify, and sublicense such Pre-Existing Intellectual Property. This license allows
County and its designees to utilize the Work Product for its intended purpose and related
operations.

Warranty of Non-Infringement. Contractor warrants that Services, Work Product, and
County’s use shall not infringe upon any copyright, patent, trade secret, trademark, or other
IP or proprietary right.

Confidential Information. Contractor shall maintain the strict confidentiality of all Confidential
Information belonging to, provided by, or developed for the County, and shall secure it to
prevent unauthorized access, use, or disclosure. Access to such information is limited to
Personnel requiring it solely to perform Services. Contractor shall use reasonable
safeguards to protect County data and Confidential Information and shall comply with all
applicable County security policies, as amended. County data must be stored and
supported within the continental United States. No County data shall be accessed by or
transferred to a foreign jurisdiction without County’s prior written consent. Upon Contract
expiration or termination, Contractor shall promptly return Confidential Information to
County or destroy it as directed by County. If destruction is required, Contractor shall
provide written certification of destruction.

Security Breach, Notification. If unauthorized access, use, disclosure, or other security
breach involving Confidential Information occurs, Contractor shall immediately notify the
Contract Representative (within 24 hours of discovery). In data loss, corruption, or
unauthorized encryption, Contractor shall, at its sole expense, restore County data to its
prior state within 48 hours. Contractor is solely responsible for all costs and liabilities from
the investigation, notification, and remediation of a breach, including compliance with
Applicable Law, RCW 19.255.010, and RCW 42.56.590.

SECTION 9. CONFLICT, RECORDS, PUBLICATION, ADVERTISING

9.1.

Conflict, Debarment, and Anti-Lobbying. Contractor certifies it has no conflict of interest,
and is not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any government agency. Contractor shall execute the formal
Debarment and Suspension Certification (Attachment G) and the Lobbying Certification
(Attachment H) upon execution of this Contract. Contractor shall verify eligibility via
SAM.gov and Washington debarment lists before any Personnel perform Services and
certifies that no federal funds shall be used for lobbying purposes. Contractor shall provide
immediate written notice of any debarment, suspension, or investigation occurring during
the Term. Any such status, or the engagement of an ineligible subcontractor, constitutes an
immediate material breach.
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9.2,

9.3.

9.4.

Public Records. This Contract and all related records are subject to the Washington State
Public Records Act, Chapter 42.56 RCW (PRA). Contractor shall make records available in
the requested format within ten (10) business days of a request, or sooner if required to
meet a PRA deadline, at no cost to County. Contractor acknowledges it may be deemed to
be the functional equivalent of a public agency and shall provide all records subject to
disclosure if held by County. If Contractor claims an exemption, it must clearly mark the
record as confidential and provide the legal authority. Contract price and terms are not
confidential. If County receives a request for records marked confidential, County’s sole
obligation is to make a reasonable effort to notify Contractor of the release date. County
has no obligation to claim an exemption on Contractor’s behalf. Contractor is responsible
for obtaining a court order to enjoin disclosure under RCW 42.56.540 before the release
date. County is not liable for releasing records under the PRA if Contractor fails to obtain a
court order.

Publication Restrictions. Contractor shall not publish, distribute, or disclose any results,
data, or outcomes of the Services performed under this Conftract without the prior written
permission of the County.

Media, Advertising, Endorsement. Contractor shall not use this Contract for promotion,
imply County endorsement, or use any County name, trademark, or logo without prior
written consent. County’s prior written is also required before releasing any media
announcement related to this Contract.

SECTION 10. REMEDIES, DISPUTES, GOVERNING LAW

10.1.

10.2.

10.3-

Failure to Perform; Remedies. If Contractor fails to perform any material obligation, which is
not cured within ten (10) days following notice from County, County may: (a) withhold
payment until the failure is cured; (b) treat the failure as a good faith dispute under RCW
39.76.020; (c) demand written assurance of performance; or (d) procure substitute services.
Contractor is liable for all excess costs and cover damages incurred by County. County
shall be entitled to offset against any sums due Contractor for any defects, damages, or
expenses incurred due to Contractor’s nonconforming performance. Contractor remains
responsible for the accuracy of Services and the correction of errors or omissions even
after County acceptance and the termination or expiration of the Contract. In an emergency
or threat to public health or safety, County may take immediate remedial action or procure
substitute services at Contractor’s expense without prior notice. County rights and remedies
are cumulative; failure to exercise any right or insist upon strict performance is not a waiver
of subsequent breaches.

Disputes. Conflicts shall be promptly brought to the attention of County’s Contract
Representative. Any dispute relating to performance or compensation shall be decided by
County’s Contract Representative in a written decision, which shall be final. This does not
prohibit either party from seeking judicial relief.

Governing Law: Venue. This Contract shall be governed by the laws of the State of
Washington. Venue for any such claim shall be exclusively in the Kitsap Superior Court.
Contractor hereby voluntarily consents to the personal jurisdiction of said courts solely for
this purpose and hereby grants a limited waiver of sovereign immunity to suit solely with
respect to claims made against it by the County relating to, or arising under, this Contract.

SECTION 11. NOTICE, CONTRACT REPRESENTATIVE

11.1-

Notice. All notices, requests, demands, or other formal communications required or
permitted under this Contract must be in writing. A notice will be deemed sufficiently given
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112,

only if personally served, mailed by registered or certified mail (postage prepaid), or sent
via email immediately followed by a backup hard copy dispatched via First Class mail to the
Contract Representative of the other party. Personal service is effective immediately,
physical mail is effective three (3) days after deposit, and email is effective on the date sent
if transmitted before 5:00 PM Pacific Time on a regular business day without a bounce-
back. Any email notice sent after 5:00 PM, or on a weekend or recognized County holiday,
will be deemed effective at 9:00 AM on the next business day.

Contract Representative. Each party will maintain the Contract Representative designated
below, which may be changed by providing 15 days' prior written notice to the other party.

County’s Contract Representative Contractor’s Contract Representative
Name: Stacey Smith Name: Tasha Shabnow
Title: Kitsap Aging Administrator Title: Owner
IAddress: 614 Division St., MS-5 Address: 18724 80" Ave NE

Port Orchard, WA 98366 Kenmore, WA 98028
Phone: (360) 337-5700 Phone: (360) 303-4632
Email: sasmith@kitsap.gov Email: office@safetylineusa.com

SECTION 12. GENERAL PROVISIONS

121

12.2

12.3

12.4

12.5

12.6

12.7

12.8

12.9

Amendment. No amendment or modification to the Contract will be effective without the
prior written consent of the parties' authorized representatives.

Successors and Assigns. To the extent permitted by law, the Contract is binding on the
parties’ respective partners, successors, assigns, executors, and legal representatives.

Assignments. Neither party shall assign or transfer, including by merger (whether that party
is the surviving or disappearing entity), consolidation, dissolution, or operation of law, any
right, duty, obligation, or remedy under the Contract without the prior written consent of the
other party.

Time of the Essence. Time is of the essence in the performance of Contract services. No
extension or variation of this Contract will operate as a waiver of this provision.

Implied Contract Terms. Each provision of law and any terms required by law to be in the
Contract are made a part of the Contract as if fully stated in it.

Headings/Captions. Headings and captions are for convenience only and are not a part of
the Contract and do not limit or amplify the terms and provisions hereof.

No Party the Drafter. The Contract is the product of negotiation between the parties, and no
party is deemed the drafter of the Contract.

No Third-Party Beneficiary. No provision of the Contract is intended to, nor will it be
construed to, create any third-party beneficiary or provide any rights or benefits to any
person or entity other than the County and the Contractor.

Integration, Severability. The parties acknowledge that the Contract is the product of
negotiation and represents the parties' entire agreement concerning its subject matter. All
previous agreements, oral or written, are hereby revoked and superseded by the Contract.
If a court of competent jurisdiction holds any provision of the Contract to be illegal, invalid,
or unenforceable, in whole or in part, the validity of the remaining provisions will not be
affected, and the parties’ rights and obligations will be construed and enforced as if the
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Contract did not contain the particular provision held to be invalid.

12.10 Survival. The provisions of this Contract that by their sense and purpose should survive
termination of the Contract shall so survive. Those provisions include, without limitation:
Section 1 (Term, Effective Date, Definitions), Section 2 (Statement of Work, Standards,
Subcontracts), Section 5 (Indemnification), Section 6 (Insurance), Section 7 (Statutory and
Regulatory Compliance), Section 8 (Ownership, Confidential Information, Data Security),
Section 9 (Conflict, Records, Publication, Advertising), and Section 10 (Remedies,
Disputes, Governing Law).

12.11 Counterparts, Electronic Signature. The Contract may be executed in counterparts, each
deemed an original, and all together constituting one agreement. An electronic signature
shall have the same legal effect as a handwritten signature.

12.12 Authorization. Each party warrants they have the authority to execute this Contract on
behalf of the party for whom they sign.

Signatures on next page
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ATTACHMENT A: SPECIAL TERMS AND CONDITIONS

AGING AND LONG-TERM CARE PROGRAM REQUIREMENTS

1.

PROGRAM OVERVIEW AND FUNDING SOURCE. This delivery of Services to the elderly is executed
pursuant to the Older Americans Act of 1965, as amended; the State of Washington Senior Citizens
Services Act of 1976, as amended; and the Kitsap County Division of Aging and Long-Term Care Area
Plan for Aging Services . The specific scope of care and deliverables to be performed by the Contractor is
set forth in Attachment B.

COUNTY OBLIGATIONS.

A

B.

Technical Assistance. The County shall provide Contractor ongoing onsite technical assistance by
telephone, through written communication, and/or via group training sessions.

Information Distribution. The County shall timely provide Contractor relevant information, changes in
policy, technical assistance, and information issues received from the Home and Community Services
Administration.

PROGRAM INCOME & CONTRIBUTIONS FOR FAMILY CAREGIVER RESPITE SERVICES

A,

Regqulatory Compliance. Program income shall be managed by Contractor in accordance with Health
and Human Services Administration of Grants regulations under 45 CFR Part 75 (and 45 C.F.R. §
25(g)(3) where applicable). Costs borne by Program income may be utilized to satisfy cost-sharing or
matching requirements. Contributions made by older persons are legally classified as Program
income.

Voluntary Contributions. Contractor must provide each older person receiving respite services with a
free and voluntary opportunity to contribute to the cost of the service. Contractor shall protect
consumer privacy regarding all such contributions, establish secure procedures to safeguard and
account for these funds, and utilize all accumulated contributions solely to expand the services of the
projects funded under this Contract.

Contribution Schedules. Contractor may develop a suggested contribution schedule that takes into
account the income ranges of older persons in the local community and the provider's alternative
funding sources .

Denial of Service Prohibited. No older person shall be denied any service funded under the Older
Americans Act because the individual will not or cannot contribute to the cost of the service.

COMPUTERIZED CLIENT TRACKING & REPORTING REMEDIES

A

Data System Compliance. Contractor shall comply with the requirements of the computerized client
tracking system used by the County. Client demographic data, service histories, and monthly units of
service (identifying each client by name or assigned County client number, and birth date) must be
submitted to the County via hard copy, electronic media specified by the County, or encrypted email.

‘Reimbursement Remedy. Contractor shall provide the County financial, program, and other reports at

the intervals and in the formats required by the County. Contractor's failure to submit required reports
in a timely manner may result in the County's withholding payment of pending Reimbursement
Requests.

Firm Fixed-Price Subcontracts. Subcontractors providing service on a firm fixed-price basis shall
provide semi-annual cost reports reflecting the total cost picture (including revenues) for the Project, in
addition to standard monthly service billing data.

MEDICAID BUSINESS TRANSACTION DISCLOSURES
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A. Mandatory Disclosure. Pursuant to 42 CFR § 455.105(b), within 35 days of a written request by the
Secretary of the U.S. Department of Health and Human Services, DSHS, or the County, the
Contractor must submit full and complete information related to business transactions including:

1. The ownership of any subcontractor with whom the Contractor has had business transactions
totaling more than $25,000 during the 12-month period ending on the date of the request; and

2. Any significant business transactions between the Contractor and any wholly owned supplier, or
between the Contractor and any subcontractor, during the 5-year period ending on the date of the
request.

B. Denial of Payment. Failure to comply with requests made under this section may result in the denial of
contract payments until the requested information is verified and disclosed in full compliance with 42
CFR § 455.105(c).
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ATTACHMENT B: STATEMENT OF WORK

. Purpose

This subcontract is funded under state Family Caregiver Supplemental Services to provide
personal emergency response systems (PERS) to high risk older adults and caregivers served
through the caregiver programs.

The Contractor will be reimbursed for helping in the event of an emergency, assist in
maintaining independent living in one’s own home, and ultimately prevent placement in a
nursing home or other supervised living situation.

Individuals voluntarily wear a portable "help" button, in the form of a wristband or pendant
necklace, which allows mobility. An electric device, “communicator,” is connected to the client’s
telephone and programmed to dial a response center, once the "help" button is activated.
Contractor is staffed by trained professionals, who are certified in processing and documenting
in-coming emergency calls and contacting the appropriate responder(s) (e.g. fire, police,
medical, neighbor, family).

II. Objective

This service is intended for voluntary use. Services are targeted to those individuals who live
alone, who are alone for significant parts of the day, have no regular caregiver for extended
periods of time, or who would otherwise require extensive, routine supervision due to risk for
falls or other unstable medical conditions.

PERS services include installation, monthly equipment rental, and monitoring.

. Scope
The Family Caregiver Supplemental services is intended to serve individuals over the age of
18 years and enrolled in a Family Caregiver case management program.

1. “Personal Emergency Response System Services” (PERS) means services to secure
help in an emergency through an electronic device that is either connected to the
client’s phone or operates using cellular signals and is:

a) Programmed to signal a response center; and

b) Staffed by certified and trained professionals who will immediately summon help
for the client.
e PERS may include medication reminders if the person is eligible for a
PERS unit; and there is no caregiver available to provide the service; and
the person is able to use the reminder to take their medications.

e PERS may also include a bracelet, anklet, or pendant with locator
capabilities for clients who meet eligibility criteria for PERS.

e PERS does not include well checks, smoke alarms, nursing triage
services, health monitoring systems, or other enhancements made
available by the contractor.

e PERS services and equipment are not allowed for clients living in
residential settings (i.e., Adult Family Home, Assisted Living,
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2.

Enhanced Aduit Residential Care).

“Services” means the Personal Emergency Response System services the
Contractor performs for the client as specified in the client’'s Service Plan.
a. Services will include:
e |Installation, consisting of connecting an electronic device to the
client’s telephone;

¢ Monitoring service, which includes monthly equipment rental, telephone,
and written notification of any incidents by the response center staff to
identified emergency contacts, and to the designated staff for Family
Caregiver Support clients; and

¢ One-time only equipment replacement charge.

SERVICE REQUIREMENTS

The Contractor shall provide services in a reasonable and efficient manner, and in accordance
with all applicable federal, state, and local regulations, rules, and standards. The Contractor is
responsible for purchasing or securing the use of all equipment needed to serve all clients
authorized within the time frames referenced in this contract.

The Contractor must meet the following minimum requirements:

1.

Provide Personal Emergency Response System Services (PERS) only as authorized
in the client's Service Plan and indicated on the referral form. Medication reminders
may also be added to PERS, if authorized and requested on referral form.

Provide equipment approved by the Federal Communications Commission and which
meets the Underwriters Laboratories, Inc. (UL) or ETL (Intertek) standard for home
health care signaling equipment. The UL or ETL listing mark on the equipment will be
accepted as evidence of the equipment’s compliance with UL or ETL standards.

Provide an emergency response activator that can be activated by breath, by touch,
or other means; the emergency response activator must be usable by persons who
are visually or hearing impaired or physically disabled.

Provide an emergency response communicator which does not interfere with normal
telephone use when attached to the PERS client’s telephone line. The communicator
must be capable of operating without external power during a power failure at the
recipient’s home in accordance with UL or ETL requirements for home health care
signaling equipment with stand-by capability.

Provide monitoring agency services that are capable of simultaneously
responding to multiple signals for help from clients’ PERS equipment.

Ensure monitoring agencies’ equipment includes, at a minimum:
a. Primary receiver,
b. Stand-by information retrieval system;
C. Separate telephone service when attached to the PERS client’s telephone line;
d

. Stand-by receiver that is independent and interchangeable with the
primary receiver;

e. Back-up power supply; and
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f. Telephone line monitor when attached to the PERS client’s telephone line.

7. The telephone line monitor must give visual and audible signals when an
incoming telephone line is disconnected for more than ten (10) seconds.

8. Install the system within five (5) business days of the request for service and remove
it after receiving notice to discontinue the service. The Contractor shall not bill for
services beyond the date the notice to discontinue was received.

9. Ensure the monitoring agency is capable of simultaneously responding to multiple
signals for help; maintains detailed technical and operations manuals that describe
PERS elements, including PERS equipment installation, functioning, and testing;
emergency response protocols; and record keeping and reporting procedures.

10.Annually test the equipment for ten percent (10%) of current served individuals.

11.Ensure that monitoring agency staff will be trained on operational and technical
aspects of the PERS system. Training shall include testing procedures, emergency
reporting and response procedures, and servicing.

12.Provide the name, address and any other contact information necessary to verify the
client’s well-being to emergency first responders on request in the event of natural
disasters or other emergencies that render the alert system inoperable.

EQUIPMENT
1. Equipment allowed under the PERS contract includes:

a. A traditional PERS unit connected to the client’s home phone (landline);

b. A cordless PERS unit (GSM cellular, Sim card, etc.) which does not
require a landline;

C. A Medication dispenser;
d. An auto-alert falls pendant that comes with the PERS unit.
Note: Equipment must have either UL or ETL safety standard marks.

2. Equipment not allowed under the PERS contract includes:
a. A24-hour nurse triage call center/Nurse hotline service; and

b. An electronic device/PERS system add-on (e.g., Telehealth, Well Being monitor,
etc.) that monitors blood pressure, blood glucose levels, weight, etc.

CLIENT SELECTION of VENDOR

Service providers will be placed on a vendor referral list used by Kitsap Aging case management
staff. From this listing, eligible individuals will choose the vendor to provide their authorized
services. Kitsap County does not guarantee any referrals for Family Caregiver Support or other
funded services.

COORDINATION with CASE MANAGERS
1. The contractor’s staff shall contact Kitsap Aging staff listed on the referral form within
twenty-four (24) hours if changes to the client’s condition are apparent, and when 911
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emergency services are called, due to lack of response from a client receiving
services.

2. The Contractor’s staff shall also coordinate with family members, friends, neighbors,
volunteers, and other service agencies that may be participating in the client's Service
Plan.

CLIENT RECORDS
1. The Contractor shall maintain an individual client case record for all participants. The

case record shall include at a minimum the following:

a. Client referral/demographic information including name of physician,
emergency contact, and health issues;

b. Documentation regarding any incidents requiring a 911 emergency response; and

c. Referral date, installation date, attempts to contact client, and other significant
communications with the client, service providers, or family members.

2. The Contractor shall maintain all incident reports in the client’s file for a period of six (6)
years following expiration or termination of this agreement.

3. The Contractor shall review the aggregate file of incidents annually, at a
minimum, to determine appropriateness of action taken, potential training
needs, and evaluate effectiveness of incident program procedures.

IV: Reporting Requirements
Monthly service logs indicating individuals served through this contract must be
submitted with reimbursement invoice and expenditure forms.

The standard data elements will be entered into GetCare by Kitsap Aging:

e Basic client demographics;

e Scope of work and service detail; including authorization start date
e Start and end date of services;

e Units of service by month and rate;

e Total amount of reimbursement per individual; and

e Total amount of reimbursement requested for the reporting month.
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ATTACHMENT C: BUDGET SUMMARY/ESTIMATED EXPENDITURES

Payment for services under this Contract shall be through either a firm fixed price, fee for service,
unit cost rate or reimbursement of actual costs. Funds awarded to the Contractor under this
Contract are contingent upon the ability of the Contractor to spend the funds according to the
Budget as attached as Attachment C shall be a rate of spending of the funds during the period of
the terms of the Contract that shall be in a manner as defined in this Contract for both parties.
PROVIDED, if Contractor fails to meet the quarterly spending projections, the total amount of the
award may be reduced by an amount not to exceed the difference between the quarterly
spending projections and the actual spending rate for the period.

Unearned funds from one project period will not be carried over into any succeeding period but
will be redistributed to the program contractors according to a formula developed by County. If the
cost of the project exceeds the projected quarterly expenditures as per Attachment C: Budget the
Contractor shall take action to reduce such excess cost in a manner mutually agreed upon by
County and Contractor or contact ALTC to discuss contract amendments (specifically for pass
through funding).

ALLOWABLE COSTS

In order to be allowable, County must approve costs. This contract only reimburses
direct products and services as noted in the table noted as “Services and Fee
Schedule”.

Services and Fee Schedule

[ Description - Service Detail - Price
Installation PERS Installation — 1 Activity $ NO INSTALL FEE
' Landline PERS Basic Landline — 1 Month $25.00/month
Cellular PERS Basic Cellular — 1 Month $35.00/month .
Landline w/Fall Detector PERS Basic Landline w/Fall Detector — 1 | $30.00/month
| Month -
Cellular w/Fall Detector PERS Basic Cellular w/Fall Detector — 1 | $40.00/month
Month B
Extra Pendant B In Home Unit ONLY $5.00/month
Anywhere Unit Works in and out of the home- $35.00/month
| 1 Month
Anywhere Unit w/ fall Works in and out of the home- $40.00/ month
detection | 1 Month
Mobile PERS with GPS PERS GPS for tacking wanderers- 1 $41.00/month
Month o
Medication Dispenser PERS Medication Dispenser NON $22.00/month
MONITORED- 1 Month
Medication Dispenser PERS Medication Dispenser $39.99/month
MONITORED wireless- 1 Month

Equipment replacement costs shall be included within the Contractor’s rates.
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ATTACHMENT C-1: BUDGET TABLE

Safetyline
‘July 1, 2026 - June 30, 2027

Program/Funding Source

Total

07/01/2026
thru
09/307/2026

10/01/2026
thru
12/31f2026

01/01/2027
thru
03/31/2027

04/01/2027
thru
06/30/2027

FCSP

8,000

$2,000

$2,000

52,000

52,000

Instaliation —no fee

Landline {$25.00 per unit per month}

Cellular {$35.00 per unit per month}

Landline with fall detections {$30.00 per unit per month)

Cellular with Fall Detection ($40.00 per unit per month)

Extra Pendant- in Home ONLY {$5 per unit per month]

Anywhere Unit {$35.00 per unit per month) i

Anywhere Unit wf fall detection {540.00 per unit per month)

Mobile PERS with GPS for wanderers ($41.00 per unit per month)

Medication Dispenser Non-Monitored ($22 per unit per month)

Medication Dispenser Monitored wireless ($33.99 per unit per month)

Total Project

$8,

$2,000|

$2,

$2,000]

Funding Source

Amount

FCSP

N/A

£8,000
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ATTACHMENT D: INTERLOCAL AGREEMENT STATE/FEDERAL

[DSHS Agreement #2569-64909 Effective July 1, 2026- June 30, 2027]. Any subcontract for the
Kitsap County Area Agency on Aging is subject to the provisions of the applicable Interlocal
Agreement between the Department of Social and Health Services and the Area Agency on
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on
Aging and the Contractor. When referencing the applicable Interlocal Agreement in relation to
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor
replaces AAA.

AAA General Terms And Conditions

1. Amendment. This Agreement, or any term or condition, may be modified only by a written amendment
signed by both parties. Only personnel authorized to bind each of the pariies shall sign an amendment.

2, Assignment. Except as otherwise provided herein, the AAA shall not assign rights or obligations
derived from this Agreement io a third party without the prior, written consent of the DSHS Contracts
Administrator and the written assumption of the AAA’s obligations by the thind pariy.

3. Client Abuse. The AAA shall report all instances of suspected client abuse to DSHS, in accordance
with RCW 74 .34

4. Client Grievance. The AAA shall establish a aystem through which applicants for and recipients of
services under the approved area plans may present grievances about the activities of the AAA or any
subcontractor{s) related to service delivery. Chents receiving Medicaid funded services must be
informed of their right o a Tair hearing regarding service efigibility specified in WAC 388-02 and under
the provisions of the Administrative Procedures Act, Chapter 34 05 RCW.

5 Compliance with Applicable Law. Al all imes during the term of this Agreement, the AAA and DSHS

=hall eomply with all applicable federal, state, and jocal laws, reguialions, and rules, including but not
fimited to, mmammmm

6. Confidentiality. The parties shall use Personal Information and other confidential information gamed
by reason of thiz Agreement only for the purpose of this Agreement  DSHS and the AAA shall not
otherwise disclose, transfer, or sell any such information fo any other party, except as provided by law
or, in the caze of Personal information except as provided by law or with the prior written consent of the
person to whom the Persenal informstion pertaing. The parlfies shall maintain the confidentiality of ail
Personal Information and other confidential information gained by reason of this Agreement and shall
retumn or certify the destruction of auch nformation if requested in wriing by the party to the Agreement
that provided the information.

7s AAA Certification Regarding Ethics. By signing this Agreement, the AAA certifies that the AsA iz in
compliance with Chapter 42 23 RCW and shalt comply with Chapter 42.23 RCW throughout the term of
this Agreement.

8. Debarment Certification. The AAA, by signature to this Agreement, cerlifies that the AAA is not
presently debarred, suspended, proposed for debament, deciared ineligible, or voluntarly excluded
from participating in this Agresment by any Federal department or agency. The AAA also agrees fo
include the ahove requirement in ali subcontracts into which i enters, resulling direclly from the AAA's
duty to provide services under this Agreement.

8. Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made o resolve
the dispute informally and at the lowest level. If a dispute cannot be resolved informafly, the AAA shall
pregzent their grievance in writing to the Assistant Secretary for Aging and Long-Term Suppost
Administration. The Assistant Secretary shall review the facts, contract terme and applicable statutes
and rules and make a determination of the dispute. If the dispute remains unresolved after the
Aszsistant Secretary’s determination, either party may request intervention by the Secretary of DSHS, in
which event the Secretarny's process shall control. The Secretary will make a determination within 45
days. Participation in this dispute process shall precede any judicial or quasi-judicial action and shall
be the final administrative remedy available to the parties. However, if the Secretary’s detenmination is
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting
the Secretary’s determination.

10. Drug-Free Workplace. The AAA shall maintain a work piace free from alochol and drug abuse.

DSHS Central Cortract Senvces Page 2
1D16LE ARA SIHEFederal Agreement {5-21-2024)
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12.

13.

14,

15,

AAA General Terms And Conditions

Entire Agreement. This Agreement including ail documents atfached to or incorporated by reference,
contain ali the terms and condifions agreed upon by the parlies. No other understandings or
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to
exigt or bind the parties.

Governing Law and Venue. The laws of the State of Washington govem this Agreement. in the
event of a lawsuit by the AAA against DSHS involving thizs Agreement, venue shall be proper only I
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA involving this
Agreement, venue shall be proper only as provided in RCW 36.01.050.

Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this
Agreement, the AAA acknowledges that the AAA iz not an officer, employee, or agent of DSHS or the
State of Washingion. The AAA shall not hold cut itself or any of its employees as, nor tlaim status as,
an officer, employes, or agent of DSHS or the State of Washington. The AAA shall not claim for itaeif
or its employees any rights, prvileges, or benefils, which would accrue to an employee of the State of
Washington. The AAA shall indemnify and hold harmiess DSHS from all ohligations to pay or withhold
federal or state taxes or confributions on behalf of the AAA or the AAA's emplovees.

Inspection. Either party may request reazonable access {o the other party’s records and place of
business for the limited purpose of monitoring, auditing, and evaluating the other party’s compliance
with this Agreement, and applicable laws and regulalionz. Daring the term of this Agreement and for
one {1} year following termination or expiration of this Agreement, the parlies shall, upon receiving
reasonable written notice, provide the other party with access o its place of business and o iz records
which are relevant Io ils compliance with this Agreement and applicable laws and regulstions. Thie
provision shall not be congfrued to give either party access fo the other parly’s records and place of
business for any other purpose. Nothing herein shall be construed to authorize either parly {o possess
or copy records of the other party.

AAA Provider Contraciing insurance Requirements

The AAA shall nclude the following nsurance requirements in all AAA Provider Conlracts entered into
pursuant to this Coniract, at AAA Provider Contractor's expense, the following insurance coverages,
and comply with the following insurance requirements.

a. General Liability Insurance

The AAA Provider Contractor shall maintain Commercial General Liability Insurance or Buginess
Liability Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc.
{130} form CG 00-01, including coverage for bodily injury, property damage, and contractual
Rability. The amount of coverage shall be no less than $2 000,000 per occamrence and $4,000,000
Genermal Aggregate. The policy shall include liability arising out of the parties’ performance under
their Contract, including but not limited io premises, operafions, independent coniractors, products-
completed operations, personal injury, advertising injury, and liabflity assumed under an insured
contract. The AAA_ its elected and appointed officialz, agents, and empioyees of the stale, shall be
named as additional nsureds.

b. In fieu of general Eability insurance mentioned in Subsection a. above, if the AAA Provider
Contractor is a sole propriefor with less than three (3) contracts, the AAA Provider Condractor may
choose one of the foliowing three (3) general Bability policies, but only if attached to a professional
hability poficy. if selected the policy shall be maintained for the life of the contract.

Supplemental Liability insurance, inchuding coverage for bodily injury and property damage that will
cover the AAA Provider Contractor wherever the service is performed with minimum Imits of

DSHS Centrdf Contract Senvices Page 3
1DIELS ARA State/Federal Agreement {6-29-2024)

KC- 372-26 PERS, LLC dba Safetyline 25|Page



AAA General Terms And Conditions

$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and
appointed officials, agents, and employees shall be named as additional insureds;

Or

Workplace Liabiiity Insurance, incuding coverage for bodily injury and property damage that
provides coverage wherever the service is performed with minimum limite of $2,000,000 per
occurrence; and 34,000,000 General Aggregste. The AAA, its elected and appointed officials,
agents, and employees shall be named ag addifional insured:

or

Premises Liability Insurance if services are provided ondy at their recognized place of business,
including coverage for bodily injury, property damage with minimum Emits of 52,000,000 per
occurrence; and $4,000,000 General Aggregate. The AAA, ils elected and appointed officials,
agents, and employees shall be named as addidional insureds.

¢. Professional Liability-—if needed (emors & omisgions)

The AAA Provider Contractor shall maintain insurance of at least 51,000,000 per occurence,
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against fiabifity for
damages because of personal injury, bodily injury, death, or damage to property, including loss of
use, and damages because of negligent aciz, errors, and omissions in any way related to this
contract.

d. Workers' Compensation
The AAA contractor shall comply with all applicable Workers' Compensalion, occupational disease,
and occupational health and safely laws and regulations. The AAA, State of Washingion, and

DSHS shall not be held responsible for claims for Workers' Compensation under Title 51 RCW by
the AAA Provider Contracior or its employees under such laws and requiations.

e. Employees and Volunteers
insurance required of the AAA Provider Confractor under the Contract shall inclixde coverage for
the acts and omissions of the AAA Provider Confractor's employees and volunteers. In addition, the
AAA Provider Conlracts shall ensure that all employees and volunteers who use vehicles fo

transpaort clients or deliver services have personal automobile insurance and cumrent driver's
ficenses.

i. Separation of Insureds

All nsurance policies shall indude coverage for cross liability and contain a "Separation of
Insureds” provision.

g. insurers

The AAA confractor shall obiain insurance from insurance companies identified as an admitted
insurer/camier in the State of Washington, with a current Best's Reports’ rating of A-, Class VI, or
better.

h. Evidence of Coverage
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The AAA Provider Contractor shail, upon reguest by AAA, submit a copy of the Cerificate of
Inzurance, policy, and additional insured endorzement for each coverage required of the AAA
Provider Contractor under this Contract. The Cerdificate of Insurance shafl identify the AAA as the
Cerlificate Holder. A duly authorized representative of each insurer, showing compliance with the
insurance requiremeants specified in this Contract, shall execute each Cerlificate of Insurance.

The AAA Provider Contractor shall mainiain copies of Ceriificate of Insurance, policies, and
additional insured endorsements for each AAA Provider Confraclor as evidence that each AAA
Provider Contractor maintains insurance as required by the Confract.

i. Materigi Changes

The insurer zhall give the AAA point of contact listed on page one of this Contract 45 days advance
written notice of canceliation or non-renewal of any insurance policy required under this Contract [f
cancellation is due to nonpayment of premium, the insurer shall give the ASA ten (10} days
advance written notice of cancellation. Failure o provide notice as required may resuff in
termination of the Contract.

j- ‘Waiver of Subrogation

AAA contracior waives gl rights of subrogation against the AAA and DSHS for the recovery of
damages are o would be covered by ingurance required under the Coniract. AAA confracior
agrees to obtain any endorsement that may be necessary to affect this waiver of subrogation, but
thiz provision applies whether or not the AAA and DSHS receive the waiver of subrogation
endorsement from the insurer.

k. Coverage Limils

By requiring insurance, the AAA does nol represent that the coverage and imits required in this
Confract will be adequate io protect the AAA Provider Contractor. Such coverage and limiis shall
not imit the AAA Provider Contractor's iability in excess of the required coverage and Jimits, and
zhall not Bmif the AAA Provider Contracior’s liability under the indemnilies and reimbursements
granted to the AAA, the State, and DSHS in this Confract

{. Pomary Coverage

All AAA Provider Contractor's insurance provided in compliance with this Confract shall be primary
and shall not zesk contibution from insurance or self-insurance programs afforded to or maintained
by the AAL Insurance or self-insurance programs afforded o or maintained by the AAA shall be in
excess of, and shall ot contribute with, insurance required of the AAA Provider Confractor and any
AAA Provider Confractor's Contractor under this Contract

m. Waiver

The AAA contractor waives all ights, claims, and causes of action against the AAA, the State of
Wazhington, and DSHS for the recovery of damages to the extent said damages are covered by
msurance maintained by AAA Provider Contracior.

n. Liability Cap

Any Emitation of liabiflity cap set forth in this Contract shall not preciude the AAA from claiming
under any ingurance maintained by the AAA confractor pursuant to this Contract, up to the policy
Emits.
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0. Business Automohile Liability Insurance

The ALA contracior shall maintain a Business Automobile Policy on all vehicles uzed fo tranzport
clients, including vehicles hired by the AAA contractor or owned by the AAA Pravider Coniracior's
employees, volunteers or others, with the foBowing minimum fimits: $1,000,000 per accident
combined single fimit. The AAA Provider Contracior's camier shall provide the AAA with 2 walver of
subrogation or name the AAA as an additional insured.

p. Indemnification and Hold Harmless

{1) The AAA Provider Contractor shall be rezponsible for and shall indemnify, defend, and hold the
Adk and DEHS harmiess from any and all claims, costs, charges, penalties, demands, losses,
liahilities, damages, judgments, or fines, of whatscever kind of nature, arising cut of or relating
to a} the AAA conitractors performance or faffure to perform this Confract, or b) the acts or
omissions of the AAA contractor.

{2} The ARA contractor's duty fo indemnify, defend, and hold the AAA and DSHS hammilezs from
any and all elaims, costs, charges, penalties, demands, losses, kabiities, damages, judgments,
or fines shall include the AAA and DSHS' personnel-related coats, reasonable attorney's fees,
court costs, and all related expenses.

(3} The Contractor waives its immunity under Title 51 RCW fo the extent it is required to indemnify,
defend, and hold harmless the State and its agencies, officials, agents, or employses.

{4) Nothing i this term ghall be construed as a modification or limitation on the AAA conlractor's
obligation to progcure insurance in accordance with this Contract or the scope of said insurance.

46, Insurance Required for AAA.

DSHS certifies that it is self-insured under the State’s seif-insurance liability program, as provided by
RCW 4.92.130, and shall pay for losses for which it is found liable.

The AAA cerlifies, by checking the appropriate box below, initialing o the left of the box selecied, and
signing this Agreement, that

SASS [X] The contractor is self-insured or insured through a risk pool and shall pay for losses
for which it is found liable and shall, prior to the execution of thiz Agreement by DSHS, provide proof
of coverage to the effect to the DSHS contact on page one of this Agreement.; or

[[] The Contractor maintsins the types and amounts of insurance identified below and shafl,
prior ta the execution of this Agreement by DSHS, provide ceriificates of insurance to the effect to the
DSHS contact on page one of this Agreement.

Commercial Genersl Lisbility Insurance (CGL }—fo include coverage of bodily injury, properly damage,
and contractual liability, with the following minimum limifs: Each occurrence-—-$2,000,000; General
Aggregate—$4,000,000. The policy shall include liability arising out of premises, injury, and Eability
assumed under an insured contract. The State of Washington, DSHS, its elected and appointed
officialz, agents, and employees, shall be named as additional insureds.

17. Maintenance of Records. During the term of this Agreement and for six (6} years following termination
or expiration of this Agreement, both paries shall maintain records sufficient fo:

a. Document performance of all acts required by law, regulation, or this Agreement;
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b. Demonstrale accounting procedures, praclices, and records that sufficiently and properly document
the AAA'e invoices to DSHS and all expenditures made by the AAA to perform as required by this
Agreement.

For the same period, the AAA shall maintain records sufficient to substantiate the AAA's statement of
its organization’s sbructure, tax stafus, capabilities, and performance.

18.  Medicaid Fraud Control Unit {(MFCU}. As required by federal regulationg, the Health Care Authority,
the Bepariment of Social and Health Services, and any contractors or subcontractors, shall promplly
comply with all MFCU requests for records or information. Records and information includes, but is not
limited to, records on micro-fiche, fim, scanned or imaged documents, namafives, computer data, hard
copy files, verbal information, or any other infermation the MFCU determines may be usefu! in camying
out itz responsibilities.

19. Crder of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided
hersin, the inconsistency shall be rezolved by giving precedence, in the following order, to:

a. AppEcable federal CFR, CMS Waivers and Medicaid State Plan;
b. State of Washington siatues and regulations;

¢. ALTS5A Management Buflefins and policy manuals;

d. This Agreement; and

& The AAA’s Area Plan.

20. Ownership of Client Assetz. The AAA shall ensure that any clent for whom the ASA or
Subcontractor is providing services under this Agreement shall have unrestricled access fo the client's
personal property. For purposes of this paragraph, client’s personal peoperty does not periain to chent
records. The AAA or Subcontracior shall not interfere with the client’s ownership, possession, or use of
such property. Upon fermination of this Agreement, the AAA or Subconiractor ghall immediately
release to the ciient andfor DSHS ail of the client's personal property.

21.  Ownership of Material. Maferial created by the AAA and paid for by DSHS as a part of this
Agreement shall be owned by DSHS and shall be “work made for hire” as defined by Title 17 USCA,
Section 101. This material includes, bul is not limited to: books; computer programs; documents; films;
pamphiets; reports; sound reproductions; shudies; surveys; tapes; andfor training materials. Materisl
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by
the AAA and is not "work made for hire”; however, DSHS shall have a license of pempetual duration to
uze, modify, and distribute this material at no charge to DSHS, provided that such ficense shall be
Eimited to the exient which the AAA has a nght to grant such a license.

22, Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all property,
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for
the purpose of camying out this Agreement, or this Agreement is terminated or expired and will not be
renewed, the AAA shall request disposition inshructions from DSHS. K the per unit fair market value of
equipment is under $5004, the AAA may retain, sell, or dispose of it with no further obligation.
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case
Management/Nursing Services unit rale must be expended in Medicaid TXEX or Aging Network

programs.
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When supplies with a tofal aggregaie fair market value over $5000 are no longer needed for the
purpose of camying out this Agreement, or this Agreement is terminated or expired and will not be
renewed, the AAA shall request disposition instructions from DSHS. I the tofal aggregate fair market
value of equipment is umder $5000, the AAA may retain, sell, or dispose of it with no further obligation.

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 82 and 74.

23, Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Tille to property,
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of this
Agreement shall remain with DSHS. When real properly, equipment or supplies are no longer needed
for the purpose of camying out this Agreement, or this Agreement is terminated or expired and will not
be renewed, the AAb shall request disposition instructions from BSHS.

Digposition and msintenance of properly shall be in accordance with 45 CFR Parts 92 and 74.

24, Responsgibility. Each party to this Agreement shall be responsibie for the neglgence of its officers,
employees, and agents in the performance of this Agreement. No parly to thiz Agreement ghall be
responzible for the acts and/or cmissions of entiies or individuals not parly to this Agreement. DSHS
and the AAL shall cooperate in the defense of tort lawsuits, when possible. Both parties agree and
understand that this provision may not be feasible in alt circumstances. DSHS and the AAA agree to
notify the atfomeys of record in any torf Iawsuit where both are parties if efther DSHS or the AAA enters
into sefttement negotiations. I is understood that the notice shall oceur prior to any negotialions, or as
soon as possible, and the notice may be either written or oral.

25, Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no
federal appropriated funds have been paid or will be paid, by or on behalf of the AAR o any person for
influencing or attempling to influence an officer or employee of a federal agency, a Member of
Congress in conneciion with the awanding of any federal contract, the making of any federal grant, the
making of any federal loan, the entering info of any cooperalive agreement, and the exisnsion,
continuation, renewsal, smendment or modification of any federal contract, grant, loan or cooperative
agreement.

if any funds other than federal appropriated funds have or will be paid for the purposes stated sbove,
the AAA must file a disclosure form in acoordance with 45 CFR Seclion 83.110.

The AAA shall include a clause in sl subconiracts resfricting subconiractors from lobbying in
accordance with this section and requiring subcontractors to cerlity and disclose accordingly.

26. Severability. The provisions of this Agreement sre severabie. If any court hobds any provision of this
Agreement, inchuding any provision of any document incorporated by reference, invalid, that nvalidity
ghall not affect the other provisions this Agreement.

27. Subcontraciing.

a. The AAA may, without further nolice to D3HS; subcontract for those services specifically defined in
the Area Plan submitled to and approved by DSHS, sxcept subcontracts with for-profit entifies must
have prior DSHS approval.

b. The AAA must oblain prior written appeoval from DSHS to subcontract for services not specifically
defined in the approved Area Plan.

¢. Any subcontracts shall be in wriling and the AAA shall be responsible to ensure that all termz,
conditions, assurances and cerlifications set forth in this Agreement are inchuded in any and all

DEHS Cantral Conract Senices Page &
1D1ELE AAA SaleFetioral Agreament (5-21-2024]

KC- 372-26 PERS, LLC dba Safetyline 30|Page



AAA General Terms And Conditions

client services Subconfracts unless an exceplion to including a particular term or terms has been
approved in advance by DSHS.

d. Subcontractors are prohibited from subcontracting for direct clent services without the prior written
approval from the AAA.

&, When the nafure of the service the subcontractor is to provide requires a certification, ficense or
approval, the AAA may only subcontract with such contractors that have and agree to maintsin the
appropriate Bcense, cerdification or accrediling requirements/standards.

f.  in any contract or subcontract awarded fo or by the AAA in which the authority to determine service
recipient eligibility is delegated to the AAL or to a subcontractor, such contract or subcontract shall
include a provizion acceptable o DSHS that specifies how client eligibility wil be determined and
how service applicants and recipients will be informed of their right o a fafr hearing in case of denial
or fermination of a service, or failure to act upon a request for services with reasonable prompiness.

g. WDSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly
and severally liable for damages rizing from any act or omission from the contract, then DSHS shall
be responsible for itz proportionate share, and the AAA shall be responsible for its proportionate
share. Should the subcoatractor be unable o satisly its joint and several Bability, DSHS and the
AAA shall share in the subcontracior's unsatisfied proportionate ghare in direct proportion o the
respective percentage of their fault as found by the jury or frier of fact. Mothing in this ferm shall be
construed as creafing a right or remedy of any kind or nature in any person or party other than
DSHS and the AAA. Thiz term shall not apply in the event of a seftlement by either DSHS or the
ARA.

h. Any subcontract shall dezignate subcondrador as AAN'es Business Associate, as defined by HIPAA,
ard shall mclude provisions as required by HIPAA for Business Associate contract. AAA shall
ensure that all dient records and other PHI in possession of subconiracior are relumed to AAA at
the termination or expiration of the subconirach

28. Subrecipients.

a. Genersl. if the AAA iz a subrecipient of federal awardz as defined by 2 CFR Part 200 and this
Agreement, the AAA shall:

{1} Maintain recordz that idenfify, in it accounts, all federal awards received and expended and the
federal programs under which they were received, by Catalog of Federal Domestic Assistance
{CFDA) title and number, award number and yesr, name of the federal agency, and name of the

pass-through entity;

{2} Maintsin infernal controls that provide reasonable assurance that the AAA is managing federsl
awards in compliance with laws, reguiations, and provizions of contracts or grant agreements
that could have a material effect on each of its federal programs;

{3} Prepare appropriate financial staternents, inchuding a schedule of expenditures of federal
awards;

{4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the
Contractor and its Subcontractors who ars subrecipients;

{5) Comply with the applicable requirements of 2 CFR Part 200, ncluding any future amendments
to 2 CFR Part 200, and any successor of replacement Office of Management and Budget
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{OMB) Circular or regulation; and

{6} Comply with the Omnibus Crime Confrel and Safe streets Act of 1968, Tille VI of the Civil Rights
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title H of the Americans with
Disabiiities Act of 199D, Title IX of the Education Amendments of 1972, The Age Discrimination
Act of 1975, and The Department of Justice Non-Discrimination Regufations, 28 C.F.R. Part 42,
Subparis C.DE. and G, and 28 CF.R._Part 35 and 39. (Go to
hitps:#oip.gowaboutioffices/ocr. htm for additional information and access to the aforementioned
Federal laws and regulations.}

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit
of & program-apecific audit for that fiscal year. Upon completion of each audit, the AAA shall:

{1} Submit to the DSHS contact person the data collecticn form and reporting package specified in
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if applicable),
and a copy of any management letters issued by the auditor;

{2) Foliow-up and develop comrective action for sl sudit findings, in accordance with 2 CFR Part
200, Subpart F; prepare a& “Summary Schedule of Prior Audit Findings™ reporiing the status of all
audit findings included in the prior audit's schedule of indings and questioned costs.

c. Overpayments. If it is determined by DSHS, or diring the course of the required sudit, that the AAA
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse
DSHS in accordance with 2 CFR Part 2D0.

{1} For any identified overpayment involving a subcontract between the AAA and a bibe, DSHS
aorees it will not seek reimbursement from the AAA if the identified overpayment was not due
to any failure by the AAA_

29, Survivability. The terms and condilions contained in thiz Agreement, which by their sense and
context, are intended to survive the expiration of the particular agreement shall survive. Surviving
terms include, but are not limited to: Confidentiafity, Disputes, Inspection, Maintenance of Records,
COwnership of Material, Responsibility, Termination for Default, Termination Procedure, and Title fo
Property.

30, Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds
DSHS refied upon to establish this Contract or Program Agreement are withdrawn, reduced or mited,
or if additional or modified conditions are placed on such funding, after the effective date of this contract
but prior to the normal completion of this Contract or Program Agreement

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions.

b. At DSHS’s discretion, DSHS may give notlice to the AAA to suspend performmance when DSHS
determines that there is reazsonable likelhood that the fundmg insufficiency may be resolved in a
timeframe that would aliow Contractor's performance 1o be resumed prior fo the normal complefion
date of this contract.

{1) During the period of suspension of perfoermance, each party will inform the other of any
conditions that may reasonably affect the potential for resumption of performance.

{2} When DEHS determines that the funding insufficiency is rezolved, it will give Contractor written
notice to resume performance. Upon the receipt of this notice, Contracior will provide writlen
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notice to DSHS informing DSHS whether it can resume pedormance and, if 30, the date of
resumption. For purpases of this subsubsection, writien notice” may include email.

(3) ifthe AAA's proposed resumplion date is not acceplable fo DSHS and an acceptable date
cannot be negofisted, DSHS may terminate the contract by giving writien nolice to Contractor.
The parties agree that the Contract will be terminated refroactive to the date of the notice of
sugpension. DSHS shall be liable ondy for payment in accordance with the terms of this
Conftract for services rendered prior to the refroactive date of termination.

¢. DSHS may immediately terminate this Contfract by providing written notice to the AAA. The
termination shall be effective on the date specified in the termination notice. DSHS shall be liable
only for payment in accordance with the terms of this Contract for services rendered prior to the
effective date of termination. Mo penaity shall accrue to DSHS in the event the termination option in
thiz seclion is exercised.

31. Termination for Convenience. The Contracts Administrator may terminate this Agreement or any in

whole or in part for convenience by giving the AAA at least thirty (30) calendar days' written nofice. The

AAA may terminate this Agreement for convenience by giving DSHS at least thirly {30} calendar days’

written nofice addressed fo: Central Contract Services, PO Box 45811, Olympia, Washingion 98504-

5811

32.  Termination for Default.

a. The Contracis Administrator may terminate thiz Agreement for defauli, in whole or in part, by written
notice to the AAA, if DSHS has a reasonabie basis to believe that the AAA has:

{1) Failed to meet or maintain any requirement for contracting with DSHS;

{2) Failed to perform under any provision of this Agreement;

{3) Violated any law, requlation, rule, or ordinance applicable to this Agreement; andior
{4) Otherwize breached any provision or condition of this Agreement.

b. Before the Coniraclz Adminisirator may teminate this Agreement for default, DSHS shall provide
the AAA with witten notice of the AAA’s noncompliance with the agreement and provide the AAA &
reasonable opporfunity to comect the AAA’s noncompliance. If the AAA does not correct the AAAS
noncompliance within the period of time specified in the written notice of noncomphiance, the
Coniracts Adminisirator may then terminate the agreement. The Confracts Adminisirator may
terminsate the agreement for default without such written nofice and without opporfunity for
comechon if DSHS has a reasonable basis to believe that a client's health or safely is in jeopardy.

c. The AAA may terminate this Agreement for default, in whole or in part, by writien notice to DSHS | if
the AAA has a reasonable basis fo befieve that DSHS has:

(1) Failed to meet or maintsin any requirement for contracting with the AAA;
{2) Failed to perform under any provision of this Agreement;
{3) Violated any law, regulation, rule, or ordinance applicahle o this Agreement; andior

{4} Otherwise breached any provision or condition of this Agreement.
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d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written
natice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to
comect DSHS' noncompliance. if DSHS does not comrect DSHS® noncompliance within the period
of time specified in the written notice of noncompliance, the AAA may then terminate the
Agreement.

33. Termination Procedure. The following provisions apply in the event this Agreement is terminated:

a. The AAA shall cease o perform any gefvices required by this Agreement as of the effective date of
termination and shall comply with all reasonable instructions contained in the notice of terminabion
which are related to the ransfer of clients, distribution of property, and termination of zervices.

b. The AAA shall promptiy deliver to the DSHS contact person (or to his or hey suceessor) listed on
the first page this Agreement, all DSHS assets (properiy) in the AAA’s possession, inchuding any
material created under this Agreement. Upon failure to retum DSHS property within ten (10)
working days of the Agreement termination, the AAA shall be charged with all reasonable costs of
recovery, including iransportafion. The AAA shall take reasonable steps to protect and pregerve
any property of DSHS that is in the possession of the AAA pending refum to DSHS.

¢. DSHS shall be liable for and shall pay for only those services authorized and provided through the
effective date of termination. DSHS may pay an amount mutually agreed by the parties for partialty
completed work and services, if work products are useful to or usable by DSHS.

d. ifthe Confracts Administrator terminates this Agreement for default, DSHS may withhold a sum
from the final payment to the AAA that DSHS delemmines iz necessary to protect DSHS against loss
or additional §ability. DSHS shall be entiied to all remedies available at law, in equily, or under this
Agreement. If i is later determined that the AAA was not in default, or if the AAA terminated this
Agreement for default, the AAA shall be entitfed to all remedies available af law, in equity, or under
this Agreement.

34. Treatment of Client Property. Unless otherwize provided in the applicable Agreement, the AAA shall
ensure that any adult client receiving services from the AAA under this Agreement has unrestricted
access fo the dienfs personal property. The AAA shall not interfere with any adult client’s ownership,
possession, or use of the client's property. The AAA shall provide cliente under age eighteen {18) with
reasonahle access to their personal propesty that is appropriate fo the client's age, development, and
needs. Upon temination or completion of this Agreement, the AAA shall prompily release fo the dlient
and/or the chent's guardian or custodian all of the client's personal property. This section does not
prohibit the AAA from implementing such kawful and reasonable poficies, procedures and practices as
the AAA deems necessary for safe, appropriate, and effective zervice defivery (for example,
appropriately reshricling clients’ access io, or possession or use of, lawhul or unlawful weapons and
drugs).

35. Waiver. Waiver of any breach or default on any cceasion shall not be deemed ic be a waiver of any
subsequent breach or default. Any waiver shall not be construed {o be a modification of the terms and
conditions of thiz Agreement unless amended a3 2et forth in Section 1, Amendment. Only the

Contracts Administrator or designee has the authority to waive any term or condition of this Agreement
on behalf of DSHS.

HIPAA Compliance
Preamble: Thiz section of the Contract is the Business Associate Agreement as required by HIP AL,

36. Definitions
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AAA General Terms And Conditions

a. “Business Associate,” as used in this Contract, means the “Contractor” and generally has the same
meaning as the term “business associate” at 45 CFR 160.103. Any reference 1o Businsss
Assaciate in this Confract includes Business Associate’s employees, agents, officers,
Subcontractors, third party contractors, velunteers, or directors.

b. “Business Associsie Agreement® means this HIPAA Compliance section of the Contract and
includes the Business Azsociate provisions required by the U.5. Depariment of Health and Human
Services, Office for Civil Rights.

¢. “Breach” means the acquisition, access, use, or disciosure of Protected Health Information in a
manner not permitied under the HIPAA Privacy Rule which compromises the security or privacy of
the Protected Health Information, with the exclusions and exceplions fisted in 45 CFR 164,402,

d. “Covered Entity® means DSHS, a Covered Enlity az defined at 45 CFR 160.103, in its conduct of
covered funclions by its health care components.

e. “Designated Record Set” means a group of records maintasined by or for a Covered Entily, that is:
the medicat and billing records about Individuals maintained by or for a covered health care
provider; the enroliment, payment, claims adjudication, and case or medical management record
aystems maintained by or for a health plan; or Used in whole or part by or for the Covered Entily io
make decisions about individualz.

f. “Elechronic Protecied Health information (EPHIY means Protected Health information that is
transmitied by elecironic media or maintained in any medium described in the definition of
elecironic media at 45 CFR 160.103.

g. "HIPAA™ means the Health Insurance Portability and Accountability Act of 1896, Pub. L. 104-191, as
modified by the American Recovery and Reinvesiment Act of 2008 {"ARRA"), Sec. 13400 - 13424,
H.R. 1 {2009} (HITECH Act).

h. "HIPAA Rules”™ means the Privacy, Securily, Breach Nofificalion, and Enforcement Rules at 45 CFR
Parts 160 and Part 164.

i. “Individual{z)® means the person{s} who is the subject of PHI and includes a person who qualifies
as a personal representalive in accordance with 45 CFR 164.502{g).

j. “Minimum Neceszary” means the least amount of PHI necessary to aceomplish the purpose for
which the PHI iz needed.

k. *Protected Health Information (PHI)® means individually identifiable health information created,
received, maintained or fransmitted by Business Associate on behalf of a heslth care component of
the Covered Entity that relates to the provision of health care to an Individual; the past, present, or
future physical or mental heatth or condition of &n Individual; or the past, present, or future payment
for provision of health care to an Individual. 45 CFR 160.103. PHI includes demographic
information that identifies the Individual or about which there is reasonable basis {o believe can be
used to identify the Individual. 45 CFR 160.103. PHI is information transmitted or held in any form
or medium and includes EPHL. 45 CFR 180.103. PHI does not include education records covered
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a){4)(BXiv) or
employment records held by a Covered Entity i its role as employer.

. “Security Incident” means the attempted or successful unauthorized access, use, disclosurs,
modification or destruction of information or interference with system operations in an information
system.
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AAA General Terms And Conditions

. “Subcontractor” as used in thie HIPAA Compliance seclion of the Contract (in addition to its

definition in the General Terms and Conditions) means a Business Associate that creates, receives,
maintaine, or fransmits Protected Health Information on behalf of another Business Associate.

“Use” includes the sharing, employment, application, utilization, examination, or analysis, of PHI
within an enfity that maintains such information.

37. Compliance. Business Associate shall perform all Contract dulies, activities and tasks in compBance
with HIPAA, the HIPAA Rules, and afl attendant requiations as promulgated by the U5, Department of
Health and Human Services, Office of Civil Righis.

38, Use and Disclosure of PHI. Business Associate is Bmited to the following permitted and required uses
or disclosures of PHI:

Dty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate
safeguards, and comply with Subpart C of 45 CFR Part 164 {Security Standards for the Protection
of Electronic Protecied Health Information) with respect to EPHI, to prevent the unauthorized Use or
disclosure of PHI other than as provided for in thiz Contract or as required by law, for as jong as the
PHI s within ils possession and control, even afier the termimalion or expiration of this Confract.

Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary
standard to any Use or dizsclosure of PH! necessary to achieve the purposes of this Coniract. See
45 CFR 164.514 {d}{2) through (d}{5).

Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI
as necessary io perform the services specified in this Contract or as required by law, and shall not
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 {Privacy
of individually identifiable Health Information) if done by Covered Entily, except for the specific uzes
and disclosures set forth below.

Use for Proper Management and Administration. Business Associate may Use PHI for the proper
management and adminiztration of the Buginess Associate or to carry out the legal responsibilities
of the Business Asseciate.

Disclosure for Proper Management and Adminisiration. Business Associate may disclose PHi for
the proper management and adminisiration of Business Associate or to carry out the legal
responsibiliies of the Business Associate, provided the disclosures are required by law, or
Business Associale obtains reasonable assurances from the person to whom the information is
disclosed that the information will remain confidential and uzed or further disclosed only as required
by law or for the purposes for which it was disclosed to the person, and the person nofifies the
Business Associate of any instances of which it is aware in which the confidentiality of the
information has been Breached.

impermissible Use or Disclosure of PHI. Business Associate shali report to DSHS in writing all
Uses or disclosures of PHI not provided for by this Coniract within one (1) business day of
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured
PH! as required at 45 CFR 164.410 (Molification by a Buziness Associate), as well 33 any Security
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to
the extent practicable, any hammful effect resulting from the impermissible Use or disclosure.

Failure ta Cure. If DSHS leams of a pattern or practice of the Business Associate that constifutes a
violation of the Business Associale's obligations under the terms of this Contract and reazonable
steps by DSHS do not end the violation, DSHS shall terminate this Contract, if feasible. In addition,
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AAA General Terms And Conditions

If Business Associate leams of a patlern or practice of its Subcontractors that constifutes a violation
of the Business Associate’s obligations under the terms of their contract and reasonable steps by
the Business Associate do not end He violabion, Business Associate shall terminate the
Subicontract, if feasible.

h. Termination for Cause. Business Associate authorizes immediate termination of this Confract by
DSHS, if DSHS determines that Business Associate has violsted a material term of this Business
Aszzociate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to
cure a vislation of thiz Buziness Azsociate Agreement before exercising a termination for causs.

i. Consentio Audit. Business Associate shall give reasonable access to PHI, its internal practices,
records, books, documents, elecironic data and/for all other business information received from, or
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS andfor {o
OSHS for use in determining compliance with HIPAA privacy requiresmenis.

j. Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination
of this Coniract for any reason, with respect o PHI received fromi DSHS, or cnzated, maintained, or
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate
shali:

{1} Refain only that PH! which is necessary for Business Associale to continue its proper
management and administration or fo carry out ifs legal responsibifiies;

{2} Retumn to DSHS or destroy the remaining PHI that the Business Aszociate or any
Subcontractors siill maintain in any form;

{3} Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 1684
{Security Slandards for the Protection of Electronic Protected Health information) with respectto
Electronic Protected Health Information to prevent Use or disclosure of the PHI, other than as
provided for in this Section, for as long as Business Azsociate or any Subcontractors retain the
PHI;

{4} Not Use or disciose the PHI retained by Business Associate or any Subconiraciors other than
for the purposes for which such PHI was retained and subject to the same conditions setout in
the “Use and Disclosure of PHI” section of this Condract which applied prior to termination; and

{5} Retum to DSHS or destroy the PHI retained by Business Associale, or any Subcontraciors,
when i iz no fonger needed by Business Associate for its proper management and
adminislration or to camy out its legal responsibilities.

k. Survival. The cbligations of the Business Associate under this section shalt survive the fermination
or expiration of this Conirach

38. Individual Righis.
a&. Accourting of Disclosures,

{1} Business Associate ehall document all disclosures, except those disclosures that are exemipt
under 45 CFR 164 528, of PHI and information related fo sueh disclosures.

{2} Within ten {10} business days of a request from DSHS, Business Associate shall make avafiable
{o DSHS the informalbion in Business Aszociate’s possession that is necessary for DSHS fo
respond in a imely manner fo a request for an accounting of disclosures of PHI by the Business
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AAA General Terms And Conditions
Associate. See 45 CFR 164.504{eX2 i} 5) and 164.528(b31).

{3} At the request of DSHS or in response to a request made directly to the Business Associate by
an Individual, Business Associate shall respond, in a timely manner and in accordance with
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHL

{4) Business Associate record keeping procedures ghall be sufficient to respond to & request for an
accounting under this section for the six (€) years prior {o the date on which the accounting was

requested.
b. Access

{1) Buginess Associate shall make available PHI that it holds that iz part of a Designated Record
Set when requested by DSHS or the Individual as necessary to satisfy DSH5's obligations
under 45 CFR 164.524 {Access of Individuals to Protected Heatlth Information).

{2) When the request is made by the Individual to the Business Associate or if DSHS agks the
Business Aszociale {o rezspond o a requesgt, the Business Associate shall comply with
requirements in 45 CFR 164 524 (Access of individuals to Protected Health information) on
form, time and manner of access. When the request is made by DSHS, the Business Associate
shall provide the records fo DSHS within ten {10) business days.

c. Amendment.

{1} i DSHS amends, in whole or in part, a record or PHI contained in an Individual's Designated
Record Set and DSHS has previously provided the PRI or record that is the subject of the
amendment to Business Associate, then DSHS will inform Business Associate of the
amendment pursuant to 45 CFR 164.526(c}3) {Amendment of Protected Heskth information).

{2} Business Associaie shall make any amendments to PHI in a Designated Record Set as directed
by DSHS or az necessary to satisfy DSHS’s obligations under 45 CFR 164 526 (Amendment of

Protected Heaith information).

40, Subcontracts and other Third Party Agreements. in accordance with 45 CFR 164 .502(e}{ 1 i},
164 .504{e)(1)(3), and 164_308(b )2}, Business Associate shall ensure that any agents, Subcontractors,
independent contractors or other third parties that create, recsive, maintain, or transmit PHI on
Business Associale’s behalf, enter into a written contract that contains the same terms, restrictions,
requirements, and condiions as the HIPAA compliance provigions in this Contract with respect to such
PHI. The same provisions must also be included in any contracts by a Business Associate's
Subcontractor with its own business associates as required by 45 CFR 164.314{a}{2}(b} and
164 .504{e)(5) .

41. Obligations, To the exient the Businezs Associate is to camy out one or more of DSHS’s obligation{s)
under Subpart E of 45 CFR Part 164 (Privacy of individually identifiable Health Information), Business
Associate shall comply with all requirements that would apply to DSHS in the performance of such
obligation(s).

42, Liability. Within ten {10) business days, Business Associate must nofify DSHS of any complaint,
enforcement or compliance acbon initiated by the Office for Civil Rights based on an allegation of
violation of the HIPAA Rules and must informn DSHS of the outcome of that action. Business Associate
bears all responsibility for any penalties, fines or sanclions imposed against the Businesz Associabe for
viclations of the HIPAA Rulez and for any imposed againet iz Subcontractors or agents for which it is
found Eable.
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43, Breach Notification.

a. Inthe event of a Breach of unsecured PHI or dizclosure that compromises the privacy or security of
PHi obtained fom DSHE or involving DSHS dientz, Business Associabe will take all measures
required by state or federal law.

b. Business Associate will notify DSHS within one (1) business day by telephone and in writing of any
acquisition, access, Uge or disclosure of PHI not allowed by the provisions of this Contract of not
authorized by HIPAA Rules or required by law of which i becomes aware which potentially
compromizes the security or privacy of the Prolected Health Information as defined in 45 CFR
164.402 (Defnitions}.

c. Business Assocciate will nolify the DSHS Coniact shown on the eover page of this Contract within
one {1} business day by telephone or e-mail of any poleniial Breach of security or prvacy of PHI by
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or
e-mail notification with a faxed or other written explanation of the Breach, o include the following:
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of
Breach, origination and destination of PHI, Business Assodate unit and personnel associated with
the Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address,
{elephone number, fax number, and e-mail of the individuzl who iz responsible as the primary point
of contact. Business Associate will address communications to the DSHS Contact. Business
Azsorciate will coordinate and cooperate with DSHS to provide a copy of its investigation and other
information requested by DSHS, incduding advance copies of any notificaions required for DSHS
review before disseminating and verification of the dates nofifications were sent.

d. if DSHS determines that Business Associate or its Subcontractor{s}) or ageni{s)} is rezponszible for a
Breach of unzecured PHI:

{1) requiring nofificafion of Indhviduals under 45 CFR § 164 404 (Notification to individuals),
Business Associate bears the responsibility and costs for nolifying the affected Individuals and
receiving and responding fo those Individuals' guestions or requests for additional informalion;

{2} requiring notification of the media under 45 CFR § 164 .406 {Mofification to the media), Business
Assotiate bears the responsibility and costs for notifying the media and receiving and
regponding to media questions or requests for additional information;

{3) requiring notification of the U.S_ Department of Health and Human Services Secretary under 45
CFR § 164 408 {Notification o the Secretary), Business Associate bears the responsibility and
costs for pofifying the Secretary and receiving and responding to the Secretary's questions or
requests for addifional information; and
{43 DSHS will take appropriale remedial messures up io termination of this Contract.
44, Mizcellaneonz Provisions.

a. Regulaiory References. A reference in thiz Confract fo a section in the HIPAA Rules means the
seclion as in effect or amended.

b. interpretation. Any ambiguity in this Confract shall be interpreted o permit compliance with the
HIPAA Rules.

DSHE Centrd Cardract Sesvices Page 17
1D1ELS ARA SiateFeterai Agreament (6-21-2024)

KC- 372-26 PERS, LLC dba Safetyline 39|Page



Special Terms and Conditions

1. Definitions.

“AAAT or "Contractor” shall mean the Area Agency on Aging that is a party to thiz agreement, and
includes the AAA's officers, directors, trustees, employees and/or agents unless otherwise stated in
thiz Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an
employee of DSHS

“Agreement” means this Agreement, including all documents attached or incorporated by
reference.

“Adlocable costs” are those costs which are chargeable or assignable to a particular cost objective in
accordance with the relative benefits received by those costs.

“Allowable costs” are those cosis necessary and reasonable for proper and efficient performance of
this Agreement and in conformance with this Agreement. Allowable costs under federal awards to
local or iribal govemments must be in conformance with Office of Management and Budget (OMB)
Circular A-87, Cost Principles for State, Local and Indian Tribal Governments; allowable costs
under federal awards to non-profit organizations must be in conformance with OMB Circolar A-122,
Cost Principles for Non-Profit Organizations.

"Area Plan® means the document submitted by the AAA to DSHS for approval every four years, with
updates every two years, which sets forth goals, measurable objectives, outcomes, units of service,
and identifies the planning, coordination, administration, social services and evaluation of activities
to be undertaken by the AAA to carry out the purposes of the Older Americans Act, the Social
Security Act, the Senior Citizens Services Act, or any other statute for which the AAA receives
funds.

“Assignment” means the act of ransferring to ancther the rights and oblgations under this
Agreement.

“Business Associate” means a Business Associale as defined in 45 CFR 160.103, who performs or
assists in the performance of an activity for or on behalf of the Covered Entity that involves the use
or disclosure of protected health information {(PHI). Any reference to Business Associate under this
Agreement includes Business Assotiate’s employees, agents, officers, subeontractors, third parly
contractor's, volunieers, or directors.

*CFR" means Code of Federal Regulations. Al references in this Agresment to the CFR shall
include any successor, amended, or replacement regulation.

*Clent” means an individual that iz eligible for or receiving services provided by the AAA In
connection with this Agreement.

"Covered Enfily” means DSHS, a Covered Enfity as defined in 45 CFR 160.103.

*Contracie Administrator” means the manager, or successor, of Central Contract Services or
successor sechion or office.

*Debarment” meanz an action taken by a Federal official to exclude a person or business entity
from participaling in transactions involving certain federal funds.

m. "Designated Record Set” means a group of records maintained by or for the Covered Enfity that is
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the medical and billing records about the individuals or the enrcliment, payment, claims
adjudication, and case or medical management reconds, used in wheie or part by or for the Covered
Entity to make decizions aboul individuals.

n. "DSHS” or “the Department” means the state of Washington Department of Social and Health
Services and its employees and authorized agents.

0. "Equipment” means tangible, nonexpendable, personal properly having a useful life of more than
one year and an acquisition cost of $5000 or more per unit.

p. “Fixed Price Award contract” means the postion of this contract where DSHS provides a unil rabe
payment for activities that were completed in accordance with the terms and conditions of this
contract.

g. “Grievance" means an expression of a concern or dissatisfaction related to a beneficiary's
experience with the person-cenlered planning process, gervice plan requirements, and Home and
Community Based Services sefting requirements. These expressions of concem or dissatisfaction
will be resolved through local protesses to the maximum extent possible.

r. "HIPAA" means the Health information Portability and Accountahifity Act of 1996, as codified at 42
USCA 1320d-d8.

5. “Individual” means the person who is the subject of PHI and includes a person who gualifies as a
personal representative in sccordance with 45 CFR 184.502{(g).

1. Long Temm Services and Supports (LTSS) Presumplive Eligibility {PE} is a package of services
allowing the state o waive certain Medicaid requirements and provides individuals an opportunity
for expediated access to specific home and community-based services in their own home and
Medicaid medical coverage, for s Emited time, while full funclional and financial eligihility are being
determined.

4. “QOlder Americans Act” refers to P.L. 106-501, 106th Congress, and any subsequent amendments
or replacement statutes thereto.

y. “Perzonal information” means information identifiable o any person, including, but not mited o,
information that relates to a person’s name, health, finances, education, business, use or receipt of
govemmental services or other activilies, addresses, lelephone numbers, social security numbers,
driver license numbers, other identifying numbers, and any financial identifiers.

w. “PHI" means protected health information and s information created or received by Business
Associate from or on behalf of Covered Entity that relates fo the provision of health care to an
individual; the past, present, or future physical or mental health or condition of an individual, or past,
present or future payment for provision of health care {o an individual. 45 CFR 160 and 14. PHI
includes demographic information that identifies the individual or about which there is reazsonable
basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI is information
tranzmitted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does not include
education reconds covered by the Family Educational Right and Privacy Act, as amended, 20 USCA

1232g({a)(4 {b)iv).

% “RCW" means the Revised Code of Washington. All references in this Agreement to RCW chaplers
or gecfions shall include any successor, amended, or replacement statute. Pertinent RCW chaplers

can be accessed at hitpJizic legwa qovl.
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¥. "Resal Property” means land, including land improvements, shuchires, and appurtenances thersto,
excluding movable machinery and squipment.

z. "Regulation® means any federal, state, or local regulation, rule, or ordinance.

as. "Subcontract” and "AAA Provider Coniract” means any separate agreement or contract between the
AAA and an individual or entity {"Subcontracior”) to perform afl or a portion of the duties and
obligations that the Contractor is obligated to perform pursuant to this Agreement

bb. "Subcontractor” and “AAA Provider Contractor® means an individual or entity {including its officers,
direclors, trustees, employees, andfor agents) with whom the AAA contracts fo provide services
that are specifically defined in the Area Plan or are otherwise approved by DSHS in accondance
with this Agreement.

cc. “Subrecipient” means a non-federal entily that expends federal awards received from a pase-
through entity to cary out a federal program, but does not include an individual that is a beneficiary
of such a program. . A subrecipient may also be a recipient of other federal awards directly from a
federal awarding agency.

dd. “Supplies” means all tangible personal property other than equipment as defined herein.

ee. "WAC" means the Washington Adminisirative Code. All references in this Agreement to WAC
chaplers or sections shall inchude any successor, amended, or replacement regulation. Perlinent
WAC chapters or seclions can be accessed at hitpo/fsic leg we govi.

fi. "Unique Entity Identifier (UED" means a unique number assigned to all entiies {(public and private
companies, individuals, instilutions, or organizations) who register to do business with the federal
govemnment.

2. Statement of Work. The AAA shall provide the services and staff, and otherwise do all things
necessary for or incidental to the performance of wark, as set forth in the attached Statement of Work
{Exhibit A).

3. Consideration. Total consideration payabie to the AAA for satisfactory perfiormance of the work under
this Agreement is a maximum of $6,228,035, including any and sll expenses and shall be based on the
attached Exhibit B, Budget.

4. Billing and Payment.

a. Billing. The AAA shall submit invoices using State Form A-19 Invoice Voucher, or such other form
as designated by DSHS. Congsideration for services rendered shall be payable upon receipt and
acceptance of properly compieted invoices which shall be submitted o DSHS by the AAA not more
often than monthly.

Except for costs associated with Case Management and Nursing Services for MPC, COPES,
MNIW, and Chore clients, DSHS will pay to the AAA all aiowable and allocable costs incurred as
evidenced by proper invoice in accordance with the ADSA approved AAA Cost Allocation Plan,
Budget (Exhibit B), and Section 3, Consideration, of this Agreement. The inwoice shall describe and
document to DSHS" satisfaction. the work performed, activiies accomplished, progress of the
project, and fees.

a. Payment. Payment for Medicaid Case Management and Nursing Services, induding Medicaid
Siate plan, Waiver, Roads to Community Living (RCL), and state-funded Chore clients will be bazsed
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on & monthly rate of $247.84 from DSHS Allocated Title XD¥/Chore funding per month for each in-
home agency personal care or in-home individual provider authorized case authorized by the AAA
each month. In addifion, in-home cases authorized with a service, buf no personal care, will be
paid at the full fixed rate.

Each AAA is required to staff on average a maximum of 80.2:1 ckents to each clinical staff, in
SFY27, beginning July 1, 2026. The CM/MNS Unit Rate payment wik be adjusted monthly if the
contractually obligated caseload rafio of clients o chinical (Case Management/Nursing staff}
exceeds 80.2:1.

{1) Title XiX Medicaid, CFDA Mo. 83.778 and State-Funded Chore. Payment for Medicaid Caze
Management, Nursing Services, New Freedom Eligibility Determination/Consultation Senvices,
and Core Services Coniract Management is based on the number of cases authorized per
month, multiplied by the AAAz approved rate per case month.

These services are delivered and reimbursed as a fixed rale award. Portions of payments may
be recovered by DSHS if the terms and conditions are pot fully met.

The average monthly projection of case management caseload over the course of this
Agreement is 1,354. The AAA will be paid for the number of aclual cazes authorized each
maonth acconding to the payment schedule above.

Ifthe AAA is referred and serves a WA Roads of GOSH casze that is not otherwise counted in
the cazeload above, payment will be based on the same monthly rates as sbove. These cases
will be considered in the clinical caseload ratio.

{3} Case Management/Nursing Services Deliverables for Payment. Case Management/Nursing
Services deliverables (including New Freedom):
{a) Maintain a clinical ratio averaged across the AAA of no more than 80.2:1.

i. Countable FTE portions will include clinical staff providing CMNS who are in paid status
by the AAA and have worked at least one day during the service month. FTEs in full
Paid Family Medical Leave (PFML} would not be eligible 1o be counted for this purpose.

ii. Vacant FTEs may be included in the siaff ratio count for up to three (3) monthe during
recruitment to fill an ongoing or new position.

iti. Listed FTEs may exceed 1.0 when the CM/RN siaff person works overtime.

iv. hew case transfers from HCS may be excluded from the caseload ratio calculation for
the month of transfer and the next full month while the AAA adjusts to the higher
caseload.

{b} Good standing in the annual Quality Assurance (QA) cycle with full remediation (as
poszibie) of findings, Performance Improvement Plan {PIP) requirements met and required
Supervisery Reviews meeting at least 86% proficiency.

{4} Payment for Core Services Conlract Management.

Payment for Core Services Contract Management for Medicaid State Plan, Waiver, Roads to
Commaunity Living (RCLYWA Roads, and state-funded Chore contracled services will be based
on successful completion of deliverables listed below and on a monthly rate of $13.99 from
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DSHS Allocated Title XIX/Chore funding per month for each in-home agency personal care of
in-home individual provider case authorized to the AAA each month based an the HCLA
generated caseload report.

Compliance with Chapier 6 and with the fiscal and program deliverables for Core Services
Conlract Management is an expectation. Each AAA will complete the CSCM compliance
atteziation in accordance with the SFY26 State/Fed Management Bullefin. The Core Services
Confract Management unii rate will be adjusted or partially recovered if contract deliverables are
not met. An adjustment may not be assessed if the AAA notifes HCLA and presents good fsith
reasons for being out of compliance and provides a commective action plan, prior to discovery of
non-compliance with core services contract management deliverables. The AAA CAP
subimission for the previous year CSCM non-compliance must inchude dates of complance with
CSCM contract deliverables and must be submitted in the first 14 days of March.

HCLA may request any of the documents listed under the deliverables section with expectation
of receipt from the AAA within a five (5) business day tumarcund. HCLA may ask for addifionaf
documents at any fime via requesting the AAA monitoring tracker/calendar showing the date of
the rizk aszessment, date the final letter/monitoring report was completed, type of monitor, and
date of the finalized coreclive action plan. In addition, HCLA may ask for the actual risk
assessments, final lelterimonitoring report and finalized corrective action plans for any provider
the AAA is required to monitor

{5) Core Services Coniract Management Deliverables for Payment.

The fizscal and program deliverables for Core Services Contract Management for each calendar
year are:

(a)Complete all contracted service providers risk assessments for Medicaid State Plan, Waiver,
Roads to Communily Living {RCLYWA Roads, and state-funded confracted service providers.

{b}Compiete responselprocessing on all contract applications within required timeframes.
Contract applications {open procurement) completed/processed outside of the required
fimeframes must have documentstion explaining the extended processing time.

{c)Complete all monitoring annually {final letterimonitoring report} for Medicaid State Plan,
Waiver, Roads to Community Living (RCLYWA Roads, and state-funded Chore confracted
semvice providers within the 90-day time frame noted in Chapter 6.

{d)Approve commective action plans for contracted service providers {as nesded) and complete
follow up on correction action plans (as needed) for Medicaid State Plan, Waiver, Roads fo
Communily Living (RCLY¥WA Roads, and state-funded Chore programs.

{e)The type of conlracied zervice provider monitoring must match the assigned annual risk
assessment level and score. AAAs may conduct a move comprehensive type of monitoring af
their discretion.

{f) Previous calendar year home care and Aduli Day Services final moniforing reporis wili be

submitfed to Home 2nd Community Living Administration during the first fourieen {14) calendar
days in March.

{6) Timely Paymenis.
Payment shall be considered timely if made by DSHS within thirty {30} days after receipt and
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acceptance by DSHS of the properly completed invoices. Payment shall be sent to the address
designated by the AAA on page one {1} of this Agreement. DSHS may, af its sole discretion,
withhold payment clsimed by the AAA for services rendered if AAA fails to satisfaciorly comply
with any term or condiion of thiz Agreement.

DSHS shall not make any peyments in advance or anficipation of the delivery of services io be
provided pursuant to this Agreement. Unless otherwise specified in this Agreement, DSHS shall
not pay any claims for payment for services submitted more than 6 months after completion of
the contract period. The AAA shall not bill DSHS for services performed under this Agreement,
and DSHS shall not pay the AA8A, if the AAA has charged or will charge the State of Washington
or any other party under any other conlract or agreement for the same services.

{7) Long Term Services and Support (LTSS) Presumptive Eligibility (PE}.

Payment for LTSS PE will be bazed on ong rate for both LTSS PE services listed below in {a)
and {b).

{a) $332.67 for the month of completion of the LTS5 PE screening(s)assessment(s), care
plan{zs), Recipient Access Codes (RACs) and authorization of services. And;

{b) $332.67 per month beginning after the month that LTSS PE screening was completed, for
LTSS PE case management services shared with Home and Communily Services (HCS],
and the full CARE assessment is compieted and finalized in Cumrent status in the CARE
client management system, the PE RAC is ended, and the LTSS program RAC is opened
by HCS and the Area Agency on Aging [AAA) accepls sole responsibifity of the ongoing
case management. {**For Aging and Disability Services (ADS) only: Asian Counseling and
Referral Service (ACRS), Chineze Information and Service Center {C13C) and ADS for
individuals identifying as Muckleshoot fribal members can be paid the one ime only front
door inttial m-home assessment rate to determine full funclional eligibility after the month
that the LTSS PE screening is completed and, until the full CARE azsessment is completed
and finalized in Current status in the CARE client management system, the PE RAC is
ended, and the LTSS program RAC is opened by ADS, ACRS, or CISC |, and ADS, ACRS,
or CISC accepls sole responsibility of the ongoing case management. if ADS, ACRS and
CISC provide the in-home CARE assessment for eligibility, these entitiez cannot bil for
LTSS PE caze management and the front door in-home assessment rate **}

{c} Monthly invoices will be based on the Caseload Reports provided by HCLA, I the AAA
accepts the HCS transfer of a PE case at any point during & calendar month, the TXEX Unit
Rate will be paid for that month instead of the PE rate.

{d) Staff ime spent with PE clients may not be counted toward TXIX CM Caseload Ratio until
the month of the HCS transfer the ciient as fully eligible.

Community Living Connections {CLC) oplions counseling/prescreening is oulside of this scope and
rate. CLC staff time for prescreening may be eligible for Medicaid Adminisfrative Claiming.

b. Local Matching Funds: Local Matching Funds: The AAA may spend qualifying local funds on
TXIX in-home case management and use it to collect additions! federal maiching funds. The

amount of Senior Citizens Services Act {SCSA) funding budgeted for TXIX in-home case
management in the previous state fiscal year may be camied forward into this contract and inflated
by the consumer price index {CPI} used in the caseload ratio adjustment factor as matching funds
to draw down additional federal match. The CPi is 3.1% in SFY27. Any additional requests for
SCSA or other local fund sources fo be matched must be approved by HCLA and may require
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additional FTE to be purchased with these funds. A new clinical ratio or case handling ratio will be
negoliated with HCLA fo draw down additional matching funds per the local matching funds

achedule. If addiicnal SCSA i3 propozed as a local match source, the AAA will report any impacts
of reallocating SCSA funding when making the request fo HCLA.

c. Local Matching Funds schedule: The AAA may increase the TXIX Requested Match as an add-
on for the unit rate for each authorized in-home agency perzonal care case, in-home individual
pravider, no personal care, and New Freedom case accepled by the AAA each month per the

schedule below. HCLA may waive the Ratic buydown requirement if it is not met.

if
Clinical
Ratio
is

Then
State/Local

Fed
Match

d. The AAA shall complete and submit the attached Loeal Match Cerdification Fosm {Exhibit C) with

their final billing. Final payment will not be made without the completed form.

5. PACE, Payment of $386.60 per client per year for annual assessment services, including annual and
significant change assessment/s as needed, for n-home client participants of the Program of All-
Inclusive Care for the Elderly (PACE). Participating AAAs (Pierce County ALTC, ALTCEW, Snohomish
County LTCA, and may include Area Agency on Aging & Disabiliies of Southwest WA only) can only

receive reimbursement for assessment senvices once in a twelve-month period.

6. Medicaid Alternative Care (MAC) and Tailored Support for Older Adults {TSOA] programs.

These services are delivered and reimbursed as a fixed rate award. Portions of payments may be
recovered by DSHS if the terms and conditions are not fully met. Payment for service provision cannot
exceed the allocated funding. Monthly payment of $370 for each active MAC and TSOA dyad enrolled
and $340 for each active TSOA individual enrolled per the caseload report provided by HCLA. A

onetime payment of $90 for each MAC and TSOA person listed on the HCLA waitlist.

&. MAC and TSOA Deliverables.

{1) Updated Warm Handoff Protocols submitted to HCLA in accordance with the due date outlined

in MB.

{2} Annual Report submitted fo HCLA in accordance with due date ouilined in MB.

{3} Quality Assurance reguirements met inclusive of completion of a Performance Improvement

Plan {PIP} if needed.

b. Proof of Network Adequacy efforfz and confract monitoring inclusive of client samples of MAC and

TSOA clients.

7. Confidentiality. In addition to Generzl Tenns and Condifions Confidentiality language, the AAA orits
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Subcontractors may disclose information to each other, to DSHS, or fo appropriate authorities, for
purposes directly connected with the 2ervices provided fo the client. This includes, but is not limited to,
determining eligibility, providing services, and participation in disputes, fair hearings or audits. The AA#4
and its Subcontractors shall discloze information for research, siatisfical, monitoring and evaluation
purposes conducted by appropriate federal agencies and DSHS.

8. Amendment Clause Exception. The only exceplion io the General Term and Condition Amendment
clause {clause 1.) is when an amendment must be processed to distribute federal unds to the
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the
Contrachor is unable to follow their standard contract execution procedures in order to timely obligate
the federal funds. By execution of this Contract, the Contractor prospectively agrees to the terms of the
federal fund distribution amendment, which ghall be limited to only adding funds to the Confractors
Budgef. The Coniractor's designated point-of-contact shall also email DSHS its acceptance of the
amendment no later than the amendment start date.

2. Background and Fingerprint Checks. Background check will be completed with staff prior to having
unzupervised access to clients and then every two years thereafler, and as required under RCW
43204 710, and RCW 43 .43.830 through 43.43.842. Fingerprint check is required for staff residing in
the state less than three consecutive years before employment {this iz not required o be updated every
two years as long ag in state residency remain confinrous). Documentabion of successful completion of
required background and fingerprnt checks must be maintained.

10. Duty to Disclose Business Transactions.

a. Pursuant to 42 CFR 455.105{b), within 35 days of the date on a request by the Secretary of the
U.S. Department of Health and Human Services or DSHS, Contractor must submit full and
complete information related to Contractor's business transactions that include:

(1) The ownership of any subcontractor with whom the Contractor has had business transactions
totaling more than $25,000 during the 12-month period ending on the date of the request; and

{2} Any significant business fransactions between the Coniracior and any wholly owned supplier, or
between the Coniractor and any subconfractor, dusing the S-year period ending on the date of
the request.

b. Failure to comply with requests made under this term may result in denial of payments until the
requested information is disclosed. See 42 CFR 455.105(c).

11. State or Federal Audit Requests. The contractor is required to respond to State or Federsl audit

requests for records or documentation, within the timeframe provided by the requestor. The Contractor
must provide all records requested to either Slate or Federal agency staff or their designees.
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Speciat Terms and Conditions
Exhibit A, Statement of Work

The AAA shall provide the Tollowing services, as specified in the AAA's current area plan, either directly
or through administrative oversight or subcontractors. The AAA shall comply with all applicable state
and federsl statute and rules, including buf not imitied to the United States Code, the Code of Federal
Regulations, the Revized Code of Washingion, the Washington Administrative Code, Federal Program
Waivers for COVID-19, and any and alf DSHS/HCLA standards, guidelines, policy manuals, and
mianagement bulleting, including management bulleting that grant or remove temporary COVID-19
fexibiities.

" If a proposed change of combination of changes in any DSHSMCLA standard, guideline, policy manual
and/or management bulletin after the commencement of this agreement creates a new and material
impact, to the extent pozsible and as quickly as possible DSHS will consult with the AAA orils
professional association to identify polential impacis and when possible, identify how to mitigate
impacis within available funding.

1: Title XiX Medicaid, ALN No. 93.778 and Siate-Funded Chore

a. Core Services Confract Management The AAA will manage subcontracis with qualified providers of
agency personal cars and PERS services for Medicaid/Chore clients and Developmental
Dizabiliies Administration (DDA} Medicaid clents. For HCLA clients only, contracts managed by
the AAA also include State Plan and Waiver contracts under 1915(c), 1915{k) Community First
Choice, and RCLAVA Roads used to support individuals moving to or maintzining community
settings. These service lypes are listed in the Long Term Care Manual by program. Al contract
management shall comply with the confract mansgement requirements zet forth in Chapler 6 of the
Policies and Procedures for Area Agency on Aging Operations and Management Bulletinz.

b. Aduli Day Services Program Compliance. The AAA shall contract with and conduct initial and
ongoing progam compliance reviews for Title XIX contracted Adult Day Care and Adult Day Health
programs in accordance with all applicable regulstions in chapter 388-71 WAC and chapler 388-
108 WAC. The AAA shall conduct a complete review of each confracted center at least once every
tweive months to ensure adequate performance and regulatory compliiance with Adult Day Services
WAC. These aclivities are included in the Core Service Contract Management unit rate.

c. Mursing Services. The AAA will provide direclly or through contracts, access to licensed medical
expertize for AAA Medicaid clienls in accordanee with Chapler 24 of Long Term Care Manual,
including the capacity to make home visiis, conduct case manager, client and caregiver
consultation, file reviews and to respond to emergency needs. Nursing Senvices willbe in
compliance with chapler 74.34 RCW, chapler 74.39 RCW, Chapter 74.39A RCW, and all applicable
regulations in chapler 3858-71 WAC and chapter 388-1D6 WAC.

Oiymipic, Southwest, Southeast, Eastern, LMT AAAs only: The AAA may provide confracted nursing
services for HCLA dlients and/or DDA clients in accordance with Chapter 24 of the Long Term Care
Manusai. Confracted Nursing for DDA will alsn adhere to DDA Policy 9.13 Skin Observation
Protocol.

The AAA will provide adminisirative oversight and program development for Nursing Services for
Medicaid clienis in its Planning and Service Area (PSA). Such aclivities include monitoring
performance and activities to implement DSHS policies, and preparation of reports as required by
DSHSMCLA or local requirements, subcontract development and monitoring, service planning and
system development.

d. Case Management The AAA shall provide Caze Management for Community First Choice,
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Medicaid Personal Care, COPES Waiver, RCL, and Chore clients receiving services in their own
homes as described in the Long Term Care Manual, and in compliance with chapter 74.34 RCW,
chapter 74.39 RCW, chapter 74 33A RCW, and all applicable regulations in chapter 388-71 WAC,
chapter 388-106 WAC, and chapter 246-335 WAC.

The AAA will plan to maintain no more than a8 maximum average ratio of Medicaid/ChorefWA
Roads clients to Clinical {Case Manager/Nursing) FTE, as defined by DSHS/HCLA in the Special
Terms & Conditions Billing and Payment Seclion (4.1}, in its service area as a whole. The dinical
caseload ratio may vary at sublevels within its service area based on the AAAs management
decisions on caseload distribution or other factors. The amount of Senior Citizen Services Act and
other local funds used as match for federal Medicaid funding may be negotiated.

The AAA will provide administrative oversight and program development for Case Management for
Medicaid, WA Roads and Chore clients in its area. Such activities include moenitoring performance,
activities to implement DSHS policies, preparation of reports as required by DSHS/MHCLA or local

requirements, subcontract development and monitoring, service planning and system development.

€. Front Door. Asian Counseling and Referral Service (ACRS) and Chinese Informalion and Service
Center (CISC) are authorized to complete initial in-home aszessments for identified ethnic
popuiations with reimbursements not to exceed $1,015 each client. Per Budget (Exhibit B) line 49,
funding is provided for these “front door” assessments completed by ACRS and CISC. The full
appropriation for these front door aclivilies must be passed on to ACRS and CISC via subconiracis
between the AAA and those Agencies.

ADS/Seattle King County AsA i suthorized to complete initial in-home sgsessments for individuals
whao identify as Muckleshoot tribal members. Funding is provided for up to 60 initiad assessments
with reimbursements not to exceed $1,015 each client.

f. Laoiop Replacement Schedule. The AAA shall establish a lapiop replacement schedule to assure
each assesgsor has an operational laplop that meets minimum specifications needed for the

Comprehensive Assessment Reporting Evaluation (CARE) tool. The laptop replacement schedute
must ensure that equipment is sufficient to operate the stale’s mandated appiications.

g. Comil ity Livi Information and Assistance Medicaid Administrati i . The
AAA may choose to claim Federal Financial Parficipation (FFP) for information and assistance
activities related to assigling individuals fo access Medicaid, az described in the Senior Information
and Agsistance Program Standards or any successor program standards, including the required
administrative oversight. Prior to claiming FFP, approval must be received from the Community
Living Conneclions program manager per the requirements of MB H23-072.

h. Medicaid New Freedom (NF) (Pierce and ADS of Seattie/King County and AL TCEW AAAz only).
The AAA will provide Eligibility Determination and Care Consultation Services (CCS) for AAA
Medicaxd! participants who choose NF in accordance with Chapler 7¢ of the Long Term Care
Manual and all applicable regulations in chapier 388-71 WAC and chapler 388-106 WAC.

Mew Freedom staff and parlicipants will be part of ihe required clinical ratic calculation, as defined
by DSHS/HCLA in the Special Terms & Considerations Billing and Payment Section (4.b). New
Freedom budget autharizations to the FMS will validate aclive client case management status for
ary menth that clent iz active and personal care is not authorized.

The AAA will provide administrative oversight and program development for CCS for NF in its
service area. Such activities indude monitoring performance, aclivities to implement DSHS
policies, and preparation of reporiz as required by DSHS/HCLA or local requirementis.
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i. 1518 Oultcome and Performance Measures: The following outcomes and performance measures
are incorporated into this Confract, as required by RCWs 70.320.040 and 74 38A.090:

1. Qutcome: HeslihAVeliness
Performance Measures
*»  Adulis' Access to Preventative/Ambulatory Care
s Alcohol/Drug Treatment Penelration
+« Mental Health Treatment Penetration

2. Qutcome: Stable housing in community/Quality of Life
Performance Measure
+ Home and Community-Based Long Term Services and Supports Use

3. Qutcome: Reductions in costs and utifization/ Quality of Life

Performance Measure
«  Emengency Depariment Visits

4. Qutcome: Reduction in Avoidable Hospitalizations
Performance Measure
* Plan All-Cause Readmission Rale

When planning or delivering services under HCLA contracts, the AAA will take these outcomes and
performance measures into account. Quicome and performance measure data will be gathered by
DSHS and publicly reported at the Health Care Authority’s Regional Service Area population level.
DSHS will make AAA population level data for analysis available fo the AAA at least annually.

2. Washington Roads

The AAA shall provide Case Management for individuals living in subsidized housing that has been
coordinated through HCLA regardiess of whether they are currently eligible for or receiving waiver/siale
pian home and community based services. Casze management shall be provided in accordance with
MB H13-072 and Chapters 5a, Sb and 304 of the LTC Manual, which includes contact by AAA staff
within 14 days of receiving the case and monthly thersafter. {f there is an immediate need, the AAA
staff assigned must rezpond to the nesd promptly. The AAA staff shall follow all assessment timelines,
including doing an annual assessment Washington Roads clients not already counted as State Plan or
Waiver clientz will be included in the AAA clinical ratios as described in Special Terms and Conditions,
Billing and Payment Section {41}

3. Senior Citizens Services Act (SCSA)

The AAA shall provide services in accondance with chapler 74.38 RCW and all applicable regulations in
chapter 383-71 WAC and chapter 388-166 WAC. SCSA funds are designed to restore individuals to, or
maintain them at, the level of independent Bving they are capable of atlaining. These altemative
services and forme of care should be designed to both complement the present forms of insfitutional
care and create a system whereby appropriate services can be rendered according to the care nesds
of an individual.

4, State Family Caregiver Support Program (SFCSP)
The AAAs shall provide SFCSP services in accondance with Chapter 17a of the Long Term Care

Manual and in accordance with chapter 74.41 RCW and all applicable regulations in chapter 386-71
WAC, WAC 388-106-1200 to 1230, 388-78A-2202 -2208 and 388-97-1880. The AAA shall provide a
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multi-faceted system of support services including: Information and Assistance, Case Coondination,
Support Groups, Training/Consultation, Counseling, Respite Care and Supplemental Services to
respond to the needs of family and other unpaid caregivers who provide care to adults (18 years and
over) who have a funclional disability. The exception fo this rule would be Colville and Yakama Nation
AAA who may be mited in funding to provide all of the core FCSP gervices. The evidence-based,
Tailored Caregiver Assessment and Referral system {TCARE®] is ulilized and required to screen,
assess and consult with family caregivers fo develop an individualized care plan to help provide the
right services to meet the unmet needs af the right fime. All TCARE® uszers must be licensed.

For Respite Services, both in-home and cut-of-home respite care provider agencies shall be available
iexcept where certain types of providers are unavailable) and provided on an hourly basis. Respite
cars workers shall be trained according to the DSHS/HCLA training requirements for the level of care
provided {e.g., home care; adult day services, etc.). Respite care staff can be authorized to provide the
supervision, companionship, personal care, and/or nursing care services usually provided by the
primary caregiver of the adult care recipient. Services appropriate to the needs of individuals with
dementia ilinesses shall also be provided.

The AAA is responsible for staff inputting FCSP units of services, caregiver demographic data and
TCARE® screens, assessment and care plans into the GetCare reporting system.

5. Kinghip Caregivers Support Program (KCSP)

The AAA shall operate a Kinship Caregivers Support Program (KCSP), as authorized by the 2004 State
Legisiature, to provide financial support to grandparents and relatives who are the primary caregivers fo
children ages 16 and under who do not have an open case through the Department of Children, Youth
and Families. The KCSP funds are available one-ime per year {the intervention cannot last more than
three months, exceplion to policy for a fourth month is permitted). Funding is provided for items and
zervices (see MB H19-023—Revized Policies for the Kinship Caragivers Support Program) to benefit of
the children living with eligible relatives. The AAA is respensible for handiing and approving the KCSP
Exceplion to Policy (ETP) situations.

AALs are responsible to ensure that when purchasing goods/zervices or one-time set-up fees/deposits
on behalf of an eligible kinship caregiver, documentation within the clent file must include: client's
name, confirmation that the purchase is consistent with needs identified by caregiver, item/service is
consistent with program requirements, a description of the goods and services including purchase
price, and proof that the goods were purchased, goods or services received and the costs verified.
Caregivers must sign an agreement acknowledging that funding may only be used for authorized
itemaiservices and their related responsibilities. Those kinship caregivers experiencing the most
urgentiemergency needs have the highest priority. Program adminisiration is limited to ten percent
{10%) of the KCSP aliocation. Another fiftesn percent (15%) of the AAA’s KCSP allocation may be
spent on service delivery costs associated with activities such as outreach, screening, authorizing
services, etc. The AAA is respongible for having staff utilize the CLC Get Care data reporting system o
input dlients, their demographics and service ufilization. Annually, each October, the AAA is
responsible for submitting a minimum of two case examples along with a lis of unmet nesds fo the
DSHSMHCLA Kinship Program Manager.

Administration expenditures are fimited to 10% of the program year's funding. Administration costs are
those incurred by the AAA and may not be duplicated or reclassified az Service Delivery expendifures.

Service Delivery expenditures are iimited to 15% of the program year's funding. The combined timit for
Adminigtration and Service Deltvery expenditures is 25% of the program year's funding. Service
Delivery expenditures may exceed 15% if offset by Administration expenditures below the 10% fimit;
however, Administration expendiiures may not exceed 10% of the program year's funding.
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Service Delivery expendifures include costs incurmed directly by the &AL Tor the provision of services
and all costs incurred by subcontractors, including both service and administrative costs. Service
Delfivery may not be used by the AAA to charge its own administrative or infemal operational expenses
in addition to the Administration limit.

6. Kinship Navigator Program (KNP}

Kinzhip Navigator services were initiafly authorized by the 2005 Siate Legizslature and as of 2023 i
available in all AAAs. Kinship Navigaters provide information and assistance functions, along with
supportive listening to grandparents and other relatives of ali ages who are raising relatives’ children or
planning {o do s0. They educate and connect grandparents and redatives {kinship caregivers over the
age of 18) to community rescurces, such as health, inancial, legal assistance, support groups, fraining,
and urgently needed goods and services and explain how to apply for federal and state benefits. The
Navigators provide follow-up with kinship caregivers as needed and develop collaborative working
relationships with agencies and groups working with kinship caregivers. Navigators help educate the
community, induding services providers and organizations about the needs of kinship care families and
available resources and services to them. Hard to reach kinship care families (geographically isolated
and ethnic communities) should receive special oulreach atiention. Kinship navigators pro-actively
mediate with state agency staff and/or service providers to make sure individual caregivers receive
services they are eligible fo receive. Support will be given fo kinship caregivers o establish or maintain
greater resiiency and fong-term siability neaded io keep children out of the foster care system and to
better care for themselves. {Suppor may alkko be provided to kinghip families involved with the formal
child welfare system to help sustain child placement with relalive caregivers.) Ten percent of the AAA
KHMP allocation iz imited to general administration. Modest food costs are permitted only in conjunction
with the provision of mformation and resource meeiings, trainings, or conferences. The AAA g
responeible for having staff ulilize the CLC/Get Care reporiing system to input their client data, and
service ulilization.

Policy for KNP is in the LTC Manual Chapter 17¢c.

a. Tribal Kinship Navigator Program {TKN) was funded through state legiglature in 2017, Eight
fribes originally applied and wers selected to participate. Currently, seven tribes are running TKN
program. They include Yakama, Colville, Port Gamble 5'Kiallam, Quieute, Lumimi, Samish, and
Makah. Policy for TKN is in the LTC Manual Chapler 17¢.

b. Kinship Navigator Washington Case Management Model (WCMM]} (Evidence-Based Program
{EBP} Pilot at LMT, Pierce, SE ALTC)

{1} In 2018, HCLA partnered with the Department of Children, Youth and Family (DCYF) and
University of Washington {UW) to conduct a federally funded research project evalualing a case
management model of service delivery by Kinship Navigators to kinship families. As part of the
research project, HCLA parinered with three AAA's PSA 5, 6 & 9 to evaluate a kinship navigator
case management service delivery option for kinship caregivers. Washington State has
completed the evaluation research receiving supported evidence-based stafues for the case
management model of the KNP funded by a grant from the Family First Prevention Services Act
{FFPSA). It takes more ime for the Navigators to defiver thizs case management model, thus
requiring additional funds to provide these services. To receive |V-E reimbursement the WCMM
must be in ongoing use with active participants.

{2} The case management model includes an intake with kinship needs assessment, goal setling,
referrals, and support. Follow-ups are conduched three and six months after the intake with
additional goal suppoit as needed. These case management services must be provided fo
clients before future reimbursement occurs. Reimbursement is only possible during an open
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Special Terms and Conditions
case management cycle including siate dollars spent on families and time spent on support.

{3} Billing and payment under this Agreement are expressly contingent upon the Stale’s receipt of
the federal I'V-E reimbursement. The Contractor shall have ne right to invoice, and DSHS shail
have no obligation to reimburse, for any costs incured or 2ervices performed prior the DSHS's
receipt of the federal IV-E reimbursement. No invoice will be processed if received later than
thirty {30) days into the next month.

{4) The coniract budget includes state Kinship Mavigator funds and anticipated federal Tille IV-E
enhanced funding. Enhanced Title IV-E funding is only available for eligible WCMM services
and may not be used for traditional Kinghip Navigator services or administrative costa.

As a result, the total program budget amount represents the maximum funding potentially available and
does not guarantee reimbursement of the entire budget. The amount ultimately available for
reimbursement will depend on the volume of eligible WCMM services delivered. If the Contractor
provides & mix of WCMM and traditional Kinship Mavigator services, only the WCMM portion will guakify
for enhanced Title IV-E funding, and the full contract budget may not be accessible.

7. Senior Drug Education Program

in sccordance with RCW 74.08.660, the AAAs shall provide services {o inform and fram persons sixly
five {65) years of age and older n the zafe and appropriate use of preseaription and non-prescription
medicabons.

The AAA will be responsible for compiling and submilting data on & monthly or guarterly basis. Options
for submitting program data nchuds:

=  FE-mailing the HCLA Senior Drug Education Program Tempiate o the Community Living
Conneclions Program Manager; of

= Direct enfry of data {service recording} into the CLC Get-Care reperting systems. (Senior Drug
Education events can be entered into the Event Manager Tool in CLC GetCare at the discrefion of
the AAA )

Funds appropriated for the Senior Drug Education Program must adhere to the amounts set forth in the
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program.

8. Seaior Farmers Market Nutrition Program (SFMNP)

The AAA shall operate a Senior Farmers Market Nulrition Program as authorized by the Legislature
and USDA in accordance with 7 CFR 2485, chapter 246-780 WAC Farmers Market Nutrition Program
and DSHS/HCLA program insructions.

9. Agency Worker Health Insurance (AWHI} for Non-Medicaid Services

For services provided by contracted home care agencies (HCAs] for FCSP Respite and Non-core
personal carefchore programs, AAAs will pay HCAs for each service hour provided under these
programs for AWHI at the calculated parity equivalent amount determined by final funding of the
collective bargaining agreement for individual providers. AAAs will bill DSHS/HCLA for the same per
instructions received through Management Bufletin{s). This pass-through funding will not be reflected
in the contract budget or impact the maximum consideration.

40.  Caregiver Training Tuition for Non-Medicaid Services
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Special Terms and Conditions

For services provided by conlracted home care agencies (HCAs) for FCSP Respite and non-Cone
perzonal care/chore programs, AAAs will pay HCAs for each hour provided under these programs for
training tuition at the caleulated parity equivalent amount determined by final funding of the collective
bargaining agreement for individual providers. AAAs will bill DSHS/HCLA for the training tuition per
instructions received through Management Bulletin(s). This pass-through funding will not be reflected
in the confract budget or impact the maximum consideration.

Volunteer Services {Northwest Regional Council AAA only). Services shall be provided in
accordance with all applicable regulaions in WAC 388-106-0660 through DB7S.

Home Delivered Meal Expansion. The AAA will continue to serve expanding HGM services fo new or
underserved populations or areas within their Planning Service Area (PSA) for SB5736 (Session Law
2017). The AAA will enter all HDM service data in CLC GetCare for reporting purposes. This funding
should be considered pass through to providers.

Senior Nutrition Services, Senior Nulriion Services is ongoing State General Funds that may be used
in any Senior Nuinifion program area {Congregate Nufrition, Home Defivered Meals, Nuirition
Education, or Sentor Farmers Market Nutrition Program). Funds may be used for outreach for senior
nutrition services or innovative grocery of emergency meal programs. These funds may also be used
toc match federal sources such as OAA.

Program of Ali-Inclusive Care for the Elderly (PACE]} (Pierce County Aging & Disability Services,
Aging and Long-Ternmn Care of Eastern Washington, and Snohomish County Aging and Disabilify
Services Area Agencies on Aging {AAAs) only}, The AAA will provide assessment services for
PACE {o determine either eligibiity or ongoing eligibility for participants choosing PACE in accordance
with Chapter 22 of the Long-Term Care Manual.

PACE staff will not be part of the TXIX clinical ratio and will track time completing assessment servicez
for PACE separately from other work duties. The PACE iz an innovafive program providing frail
individualz aged 55 and older comprehensive medical and social services coordinated and provided by
an interdisciplinary team of professionals in a community-based center and in their homes, helping
program participants delay or avoid long-term nursing home care. Case management services for
PACE are provided by the PACE provider.

Care Transitions, The Area Agency on Aging {AAA) shall provide staffing to support transitions of care
from acute care hospitals and community-based seiting, and report data in biannual reporis to the
HCLA Program Manager and in the GetCare reporiing system.

Medicaid Alternative Care and Tailored Supports for Older Adulis.

a. The AAAs shall provide MAC and TSOA services in accordance with Chapter 30 of the Long-
Term Care Manual, CKMS Special Terms and Conditions for the Project in accordance with afl
applicable regquiations in WAC including 388-106-1900 fo 1950 and chapter 182-513 WAC.

b. Required Systems. The AAA will utiize the following systems in the adminisiration and delivery of
MAC and TSOA:

{1} GetCare is the system of record and must be used to authorize services. GetCare will generale
care planz for Step 1 and Step 2 caregiver services. The GeiCare system must be used o
screen, assess and care plan for care receivers who have not identified a caregiver to support.

{2) Tailored Caregiver Assessment and Referral system {TCARE®), is utilized and required to
screen, assess and consult with family caregivers to develop an individualized care plan fo help
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Special Terms and Conditions
provide the right services to meet the unmet needs at the night fime.
{3) ProviderOne is the payment system for services.

4} Agency Contractz Database {ACD) must be used o create or register service provider
contracts.

{5) Barcode will store documents and financial efigibility status and will be accessed fo
communicate with HCS financial workers and generate some client notices.

c. Contract Management. The AAA will manage AAA provider contractors with qualified providers of
MAC and T50A services based on the service types listed in WAC 338-106-1915 and CMS Special
Terms and Conditions. AAAs must have an open application process to accept new applications
from potential Medicaid providers. Some provider types may not be available or feasible in all
gervice areas and the AAA will periodically analfyze network adeguacy and target additional provider
recruitment efforts based on dient need.

The AAA will manage contracis in compliance with chapler 74.38 RCW, chapler 74.394 RCW, and
all applicable regulations in chapler 388-71 WAC, chapler 388-108 WAC, and chapter 246-335
WAC. All confract management ahall comply with Chapler 6 of the Policies and Procedures for Area
Agency on Aging Operations. Al confracts used in these programs must be registered in ACD and
nclude applicable demonstration language.

d. Presumptive Eligibility. The AAA will use preliminary information provided through a self
attestation screening to determine if a care receiver meets the functional eligibility criteria as
defined in WAC 388-106-0355 and financial eligibility requiremente defined in WAC 182-513-1615
or 182-513-1620 in order fo receive services while the formal efgibilily determination by HCS is
being completed.

{1) Qualified Entity. A&Az are an entity designated in the Demonsiration a2 qualified to detemine
Presumptive Eligibility {PE) for MAC and TSOA. The AAA must agree through this Agreement to
participate as a qualified endily and assure that PE determinations will be made only with
qualified staff and in accordance with DSHS policies and procedures. AAAg may delegale this
function through AAA provider contractors provided the AAA provider confractors entity assives
the use of qualified staff and adherence to DSHS policies and procedures.

{2) Qualified Staff. Presumptive eligibility shali be determined by staff of qualified entities wha
have met at least the following qualifications:

{8} A college degree and at leazt two years of social service experience or an equivalent level
of education plus relevant experience.

{b} Completion of DSHS PE fraining curriculum prior fo determining PE; and

{c} The siate will provide the inifial training curriculum and the PE determination form in Get
Care. Any subsequent content changes will be provided io the AAA.

{3) Quality Assurance and Monitoring. The stale will monitor AAAs for adherence te policies
applicable to presumplive eligibitity determinations through contraet monitoring and quality
BSSUTANCE FEVIBWS.

As part of the state’'s Cruslity Improvement Strategy, a sample of PE determinations will be
reviewed yearly to determine that PE was established appropriately. The state must report to
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CMS all participants who were found presumplively eligible initially, then later determined not
eligible.

e, Waillist. The AAA agrees o implement the statewide waitlist policy if the state determines it is
needed per WAC 388-106-1975. In the event the siate implements a wailliet, the authority for
presumptive eligibility terminates and the state may reduce the benefit caps for new enrolices.

{. Reporting.

The AAA will update and submit their Wamn Handoft Protocol {WHQ} to HCLA by February 1, 2026.
Associated costs can be hilled to Program Support Activiies.
The AAA will submit an annual report to HCLA by Getober 31, 2028, including:

{1} Accomplishments, cne or more case studies for each program, and any policy or
administrative difficufties in the operation of the Demonstration.

{2} Consumer Issues. The AAA must track and summarize by types of complaints or probiems
consumers identified about the program or grievances. Tracking report will include trends
discovered, resolution, and any actions faken to prevent other cecurrences.

{3) CMS5 or Evaluation may require additional reporting elements if they cannot be derived through
administrative data.

g. Alignment with Tribal Protocol. The AAA agrees to coondinate with local inbes and tribal
arganizations and operate in alignment with requirements to be determined in the Tribal Protocol.

17. Long Term Services and Supporis {LT5S) Presumptive Eligibility {PE).
AAA staff will be required o provide clents with the oplion to apply to LTSS PE, and o support eligible
clients through LTSS PE procezs pursuant to Chapler 30e of the HCLA Long-Term Care Manual and
all applicable regulzations in WAC including, but not limited fo, 388-106-1500, 182-82-1110, and 182-
513-1110. Duties include, but are not imited to:
a. Conduct LTSS PE screening{sYassessment(s)

b. Determine prezsumptive functional and financial efigibility using preffminany information provided
through a seli-altestation

¢. Complete LTS5 PE Care Plan{s)
d. Compiete LTS5 PE Recipient Access Codes {(RACs) and authorizations for services

e. Provide LTSS PE case management services until the full asseasment is put in cument, the PE
RAC is ended, and the LTS5 program RAC ig opened by Home and Community Services {HCS}

(1) Qualified Entity. AAAs are an entity designated in the 1115 demonsiration waiver to determine
LTSS PE. The AAA must agree through this Agreement o parlicipate as a qualified entity and
aseure that LTSS PE determinations will be made only with qualified siaff and in accordance
with DSHS policies and procedures.

{2} Qualified Staff. LTSS PE shall be determined by staff of qualified entities who have met at least
the following qualifications:
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{a} A college degree and at least fwo years of social service experience or an equivalent level
of education plus relevant experience.

{b) Complete LTSS PE fraining prior to determining LTSS PE

{3} Quality Assurance and Monitoring. The state will monitor A&As for adherence to policies
applicable fo LTSS PE deferminations through contraci monitoring and qualily assurance
reviews.

{4) Alignment with Tribal Protocol. The AAA agrees to coordinate with local tribes and iribal
organizations and operate in alignment with requirements o be determined in the Tribal
Protocol.

18.  Medicaid Grievance System.
Starting July 1, 2026, individuals receiving Medicaid Long Term Services and Supports will have the
ability to submit a grievance through the Home and Community Living Adminisfration. AAAs must
cooperate in grievances as requested by HCLA and in accordance with grievance and client rights
reguirements as described in 42 CFR 441.301 and WAC 388-106-1300.
The AAA shall:

2. Ensure an individual receiving senvices can make a complaint or file a grievance without punitive or
retaliatory action.

b. Cooperate with DSHS requests for information needed o review or resolve grievances.
¢. Pariicipate in any DSHS directed quality mprovement efforts related to grievance frends.

d. AAA’s will work grievances with the new grievance system once AAAs have access to the system
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS

[DSHS Agreement #2669-67196] Effective January 1, 2026 — December 31, 2027. Any
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of
the applicable Interlocal Data Share Agreement between the Department of Social and Health
Services and the Area Agency on Aging, unless otherwise provided for in the contract
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the
applicable Interlocal Data Share Agreement in relation to the subcontract, the Kitsap County
Area Agency on Aging replaces DSHS and contractor replaces AAA.

S84 Gencral Terms and Conditions

1, Amepdment. 1his Agreemment o any term of sonddion, may Be mbdifeed ondy by & wiillen smendment
eigned oy bott partiss. Onhy persennel authonzed fo bind esch of the parlies shak sugn an emendment.

2. Bsgignment. Dxcpp? a5 alherdse provided hoeegry, The ARG sl ngd assion rights or obdigaboans
denved from this Agreemerni to & third party without the prior, writen consent of the DSHS Cantraciz
Adminigtrator and [ wiiller assenption of the AAA's obligations by the third parly,

5 Campliance with Appllcable Law and Washlngton State Requirementa.

8. Applicable Law. &1 all trmes durmg the term of this Agresment, the AA% and DEHE shall comply
wilh all appheatie federal, sfale, aned loeal awes, regulations, and riles, ingdefag bt oot lirded Lo,
riondiscrmination iaws snd regulations.

b Cedification Regarding Russian Government Conbracts andios Investments, Conlractar shall
&hide by the raqu -ements of Gowverna: Jay lnslee's Directve 22-G3 and all subseguent
amendmanls, Tee Contacstor. By sinnature (e thes Contract, cedifies that the Contractm is not
presentiy sn agercy of the Huzsian goverament, an ently which i Russan-stale ownad o any
extent, or &n entity sa=ctioned by the United Stales government in response 1o Russia's invasior of
Uiz, The Desdractor a6 agiees o inchide Ihe above cetikeation in &ny and & Subeontiacts
inte which it enters. The Contractor shall immad ately noufy DSHS if, during the term of thig
Cartradl. Contracior does nol comply with this ertification. DEHE may immedisbay lerminate this
Confract by providing Contractor wiitien notkee if Condractsr does nat comply with this certhoatan
during the term hereof

a4, Canfidentialily. | e parhes snal use Pasonal informaban 222 other eonhidential sdormaban ganed
by reason of tn's Agreemient o7y for the purpose of this Agreement. DSHE ana the AdA shall not
digciose, ansti, or sl ety sach algrnilan to any olher parly, except as provided by law &f, in the
case of Personal informaton excepl as proviced oy law or wth the prior weiten consent of ke person
o whorr the Poisona Tnfermiation podaizs. The partios shall meintain the confiientiality of 37 Porsonal
informaton 2nd ather canfidental wfermatan ga ned y s of this Agreement and shali returm or
cerify ine gastrustion of such information T aliowed by tzer and reguested in wriling by ihe pa-ty o fhe
Agrenrnent hal proided P rdiomal o

5. AlA Certification Regarding Ethics. By signing this Agresment, tne Aas certfies thatine Aos s 2
crmpiance wih Shapler 42 23 RCOW and shall comiply with Shapter 42.23 ROW fhrounhicad B serm ¢
iz Apresment.

& Ceharment Cordification, The A58, by sgnalune b this agreement, certfics thal B A0 i not
presently debared, suspendec, proposed for debarment, declared ineligdle, or woluntarily exciuded
feam pactic pating i this Agreersnl by ang Federal depardpreed or agency. The &84 als agneas 1o
include the above reguircment in all subconracts inba which it cnbters, meutting direclly from the 444’
duty 1 previde senvizes under ths Agrearment

kA E-Signature and Records. An elecironic signatume or electroniz recard of this Contract o7 any oiher
ancillany agreement shatt be desmed 1o Rave (e same legal effect as delivery ol an ong asl execilsd
copy of this Corract ar sach other ancillary agreament faor all purposas.

B, Digpuies, Inthe evend ol & disgade bebaeen the AAA and DEHSE, every eifforl shall b made o esolae
the d sputs informally and &t the lowest lawel. If a dispile cannol be resclved informally, the A%A shall
present their grievanse inwnling fo the Assistanst Secretary for Aging &nd Long-Term Suppod
Sdrministradion. The Assestant Soorelery shall roview e Facls, contrac) bernms and appficahle slatules
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and rules and make & determinalbers of the dispule, I the disggnde remaing unresohed aftes the
Assietant Secreteny's determination, sither party may reques? iMervantion by the Secretary of DEHS, in
wtieh even the Secrefary'e process shall contsal. The Seerslary will make & determinaton within 45
days - Partizipation in this dispute process shall precede any judicial or ovsesi-iedizial aclign and shall
be the fnal administrative remedy evailable to the parlies. Howewer, if the Secretany's dalermination is
nak e within 45 days, edhes party may precesd with judelal or gsag-pedcial aption withoul awading
e Becrelany's deforminalon,

B. Drug-Free Workplace., The &85 shell mamam & work place free from alcohol and drug abusa.

6.  Entire Agreement. This Sgreement including all dosuments altachwed o o incorporsiod by redorence,
condam all the t2rme ard conditions agreed upoen by the padies. Mo other understandings or
represEnkations, ol or shensise reaarding the subject mathar of this Agreasment, shall be deemad to
gxist or bind the partins,

11. Governing Lew and Yeripe. The isws of the Stete of YWeshinglon govern this Agreemert. in the
ezl nf 3 laaestil by She ARA agsast DSHE imatvlng This Agreermerd, venUe shal be proper aely in
Trurston County, Washington. in the event of a lawsuit by DSHS agains! 8 County AAS inwaling this
Agresment, venws shall be proper only s pravided in RCW 36.07 G55,

12,  Independent Sigtus. Excepl as olhenvise provided in Paragraph 24 herein be'ow, for purpeses of this
Agreesnent, the Abh acknowleddes that the AAA = pol an officer, empioyee o agent of DEHE or the
State of Washinglon The A&A shall not heid ou: Aself or amy of ils emzioyees as, nor claim status as,
an affice:, empléyen, oo pgent of DSHE o the Slée of Waishingtan The AAA shad nod chum Toe lselt
or s enplopers any ©ghis, privileges, or banefis, which would sczrue o an employee of the Stabe of
Washirgton The 4205 shall indemnify and hold harmless DEHS from a0 obdindtions 1o pay o wilhbold
fedaral o state takes of contribubsne on behal of the A4 or the Asf's employses

13 Inspection, Thor parly may seguest reasonabhs ssoess o the ol party s e ds and place of
business for the imied purpese of menibormg, auditing, end evalisting the other pany’s compliance
weidh s Agieenenl, and ape cakle laws and regulations During the teres of this Agresemeant and o
one (1) year fo ‘cwing lenmination or expradion of this Agreement, the partics shall, upon receiving
reasonable wntten notics, provide the other party with Booess b2 its placs of businese and to s records
which are celewind I ts complianes with this Agreement and applicabis laws and reguiations. This
provisian shall mot be canstresd to give either pary access to the other party’s recorcs and place of
business for any ather purppse. Kothing kerein shall be construed to auvthonze einer patdty fo possess
oF ey rugargs Sl e pther gy

4. Insurance. LBEHE cerifies that it is seifursused undar the State 5 eaff-insurance bability program, as
provided by ROV 4.02 130, and sha'l pay for losses for which ¥ is feund iate, The AAA cerlifies thatal
14 Selloansarad o5 & rmeinbsr o @ nsk pods, of roainkans me yges and annunis of nsuianse Hdentilog
belfow &nd shall prz: to the execubon of th s Agreerment by DEHS, provide cerbficstes of insurancs to
thatl oHool e e Q5P E conlsst oo pafe ane of this Agrosment.

Comsmmal Geneial Listaity nsuiance $0GLY — 10 nclede covarage bor bodily myary @roperty damsss,
and confractusibas 1y, with the fof owirg minimurn limits: Escs Docurrenpe - 51,000,000; Genersl
Agdregale - BF OO0 000 The pobay shall inclisde Labdidy ansing aul of premises, oparahons,
indesendent conlraotors. producis-complelad operations, persana’ injury, advertsing injury, and liabiliky
assemed urplor an sewred conlrasl The Btale of Washington DERS, ils aheeie] o ssppoinied
cHeiats, agents and employses shall be nemea 85 adddional inssreds.

18, Baintenance of Records. During tha termr of this 4greament and far six (6) years Toliowing termi~alion
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or ¢xpiration of this Agrecmant both partics shall mainkain recseds suflicicnl to!
& Document padonmence ol all aofs requ red by 2w, regulxhon, of thig Agreement;

b. Demonstrete accouniing procedures, practices, and racords thal sufficiently and progesty docement
fhe 8AA'S inugees To DEHS and all expendilures mads by fhe &40 10 perform as required by 1hs
Agresment.

Fize bh sarme period, the AAS shal maintain reooecs sutlfciend o subshediale the AANS siatermenl of
% organization's struciure, t3x siatus, capaksbties, end performance.

16 Medicaid Frawd Control Uit (MFCU). As required Sy fedensl regulations, Lhe Health Sare &uthority,
T Departenesnd ol Socwt and Haatin Services snd any 2ontrasons oo subcontracions, shall srompdly
comply with alt MFCU requests for recerds or infarmation. Resords and infermation includes, but is not
liresed o, records an miges-hihe, e, segmed of ynages desiments, amabves, compules data, hard
copy files, verbal information, or amy oiher informabon the MFCU determines may be usefut in camying
oul jtz responsihililies

17. Drdet af Precedence. In the ewent of an inconsistensy i this Agresment, uniess othenyise prov.asd
herein. the inconsistency shall e rasolved by givng presedenze in e Folowng ordar, ke

i Applicahle lederal GER, CWE Waiess snd Bedicaid Siate Plan
b, Blate of YWashinglen etabuss end regulations,
C. ALTEA Managomest By olins and policy manua s,
4. Th=a Aagreement; and
g The &Aa’s Anea Plan.
18.  Dwmership of Clent Ascets, The A8 2hall easine Thal any chenl R wharm the ARG o
subcontrecior 15 providing senares wnder this Agreemernt shel have Lorestricied access to the clisni's

persenal proparty. Tho S, or Gubcendraclor shall net inledere wilh the chest's gamesshigy,
Linn oF Use 0f such progecy. Upon lermination of tis Sgreerrent thie A88 or Subsoriracior

s

snz il immedistely release o the cliond andier DSHE all of the clien?s porsonal otopery

14, Cragwzrers hips cof Mlaborial, SNalesgs] created by the BAS il ad e Ly £35018 as @ part o s
Agreement shall be swned by DEHE and shell ke “work: rrade for hire” 3s sefned by Tile +7 JSCE,
Soclic- 107 This matiral nlodes, Bu? ol insilod 1o boanks comrpoder mogrirms; documesds Tilens:
parnphilets ssparts. sound ~=produchens; shud 55 sureeys; kepes; sodiar raming matenals. Material
wrich the A%4 ysas to p=dorm this Agreemen: bid s ngt sreated for o paid for by DSHS is pwned &y
Pres S0 and it et “weaek ersd e Tor hite | Broseevin, TOSHE shll Sisee 5 aeepslaal hoenss 10 wuse b
inzlenal for DSHS inemat purposes at no charge 1o DEHE mrowded that such license shall b imited
to the sxtent which the A55 has s g o gianl such g lisesse

Z0. Ownership of Real Properly, Equipment and Supplies Puechassd by the AbA. Tdle o all property,
equipment end suppees purchased by the &84 with funds from this Sagreement shall vest in the A8,
Wt resal proaperty G eouipesenl whh a pen and a0 marked valas ower $5000, 15 no longer neaded for
the perposs of camying out this Agreement. or this Agreement 15 lerminated ar expired and vill not be
renewnd the &84 shat request disposition instruchaes from BEUS 1 the per i T ridrket vatoe of
eqligenent is under 55000, the A58 may retain, sell, or dispase of it wih no further obligation.
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When supplies with & 1otal agaregade Tar markel valie oves 35000 are no onger needed Tor The
purpose of carrying out this Agreemient, or this dgreement 13 terminated or expired snd will not be
rznowid, bhe A% shisll regquest disposition inskuctions from DEHS 1T e tolal aggregale fae markel
valus of equipment (8 under 35000, the AAA may retain, sell. or dispose of 1 with no further obligation

Dispositicm and mainienance of propery shall be in accordance with 45 CFR. Pars 92 and 74

21. Dwnership of Real Propedly, Eguiproeat snd Supplies Forchazed by DSHS. Tdle o propery,
equipment and supplies purchased by DEHS and provides to the AA8A 1o carry put the aclivites of this
Aggrecmient shall remair wilh DEHE. When real propedy, eouipment o supplies aes no longer needess
for the purpose of aarmying out this Agreement, or this Agreement is terminated or expired and will not
Do reneweed, e S0 shall regueest disposibon insleeclions from DEHE

Bizpositizn and mainlenance of property shall be in Sccondanze wih 45 CFR Fards 92 and 74.

22,  Rasponsibility. Each pary fo this Agreemen: shall be responsibée Tor the negligence of is officers.
Snpinpsss and agents in P8 pecinimancs of This Agressment. Mo paly 16 this Agreemeant sl e
responeie for the ecte andior omissions of entiies or indwiduals nad party to this Agreement. DEHS
ant the ASA shall cooperate m the defense of jort easuils. when possibde. Bah padies ag-es and
understand thal this provsen maey not b2 feasible in &l circumstances. DSHS and the ARA agree to
nobfy the atormays of recard i any dort fawsa? where both aro parties if either DEHS or the 484 entors
sele sellemenl negeliabons | s underslond hal e notios shall Secur priorio any negetiabons, of as
soon a5 possible. and the netice may be either wriien or aral. '

23.  Resirictions Against Loblying, The AAS gurlibes 16 e Besl ol its keowdesdie fod baded has
federal 2pproprigted funds heve been paid o will 22 pac, by or on behalf of the 285, b2 any person for
influencing or atlempling to mlluence an offfcer o employee of a fedoral agency, o Maember of
Longress N connecloa wilt the awardesg of any federal conlrazt, ihe rmakng of any fedesal grasi the
making of any federal loan, the entering irvio of any conparative agreement, ans the extension,
erpdingation, rnews, amesdings] of modibsation of any federal sontracl, granl, 10an o coaperative
EBQrEEmEnt.

If sy furdds pther than federa! approprioles Fends hasve o will b paid Far the purposes shaled above,
the AAA muss ile & deciosune farm in aocordance wilth 45 CRR Sechion 93,110,

The AsA shall inc’sde a clavsa in 2l subconiracts restricling swbeontracters from obbying in
prenrdance wih 1S sechas a0 meguong subescmelss e cemty and dissase assondingly.

24.  Seversbility. The provistons of this Sgresment 57 severzble. If any court holds any provision of this
Agregenend, including sny provison of spy doceenen? oorpeesled by reforend eealid Ehal invalidity
shall e aflect the other pravzions this Agresment.

25, Bubcontracting.

B Th A8 miay, without fntbes adicr o DEVE, seboontrag) For thiase seovices specibsally defingeg in
tne Ares Fian submstad o Bnd 2pprovea by O5R S, exsept subcontracie with for-profd entties must
have prior DSHS approval,

ho The ASA mus olilas pros wiilten apprioved from RDEHS o suboordract or sendloes nol sapectically
defined in the approved Area Plan.

& Any subcontracks shall b in weiling and the A0% shall be responsibhe 10 enswree that all {erms,
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conditions, assurances and carifications set fork in this dgreement am included in any and all
client serviges Subcontracts unless an exceplion 1o INcuddyg a particular erm ar 1eems hes been
approved in advance by DEHS.

d. Subsonyiacions are protébfed esn saosonfraghng for direc) ches] services wilhiou 1he prs wiillen
approva’ fram DSHS.

8. Whan the nalwre of the service the subsonfraclor is 1o provide soquines » cedification. et or
aparoval the ASS may oy subeaniract with such contreetors that have and agree to masdain tha
sppropriate licenes, cemification ¢r acorediting requi-ements/standards

Lo Inany o o subconlaast gwardes o oo by the AA5 Inwiieh the authonty 1o determing gerics
recipiens &fg bidy is delegated o the &84 or o 8 subcoriracior, such coniract or subsoniraat shali
inelude @ provision aaeeplable o OSHE hat speciles o coenl aligibiioy will be degermined ann
haw semvios appheants and recipients wili be infaemead of ther right do & fair hearing in case of den:al
or termination of a sereice, or failure b ach upen o reguest for sesvicss wilh weasonable promplecss,

g IT25HE, the Aak, and a subcontraciar of the 254 are found by a jury or trier of fact to be jaintly
and severalty liable for dameges arising from any act or omission from the contracd, then DEHS
shall b responsible 1o s propobanats shang, aed the 444 shall ba responsible Tor kg
proportsonate share. Snoukd the suboontractzr be uneble (o satisfy s joint ana several ! abilny,
DEHE and the Af shall share in the subcontreclers unsatislicd prope-tionaie sharg in direct
proportss o thie respectve percentage of the s faui as found by the jury or thar of fect. Mothing in
this term shall be construed as creating 8 right of remedy of any kind of salure inany person or
prarly edhed than [5HS and 1B ASA. This terme shal not agply inthe event of 8 settiement by either
DSHS or the Abh,

b iy substnbast shall disgresde sishconlraslon 65 A0S Rusness Associste, 3% geliend by HIPAA
and shall inzlude provisons 8 reawred by H PR for Business Assorisle contract. ARA sha
ensure thal all clisnt rocords and other P in possession of subsontracior are selurne:d e A50 gl
the lermination o expirabon of the sebeentract.

26.  Hubreciplents.

(1) General IF the AAA = s subieripient of Tedsl awais a5 defined by 2 CER Part 200 snd s
Agreemeani the £A5 shall:

{2} Kaintain regords ihat ientify, in s acoounts, all federsl awards roceived and exponded anwd the
feders’ programs undss which they were repeved by Assatance Lsting Murnber (ALK} and
fitle, awarc number and year, name o the feasral egency, snd name of the pass-threughoentity;

E3Y Blaetiin mlgraat conlepls 1Fad poosdie seisan bl assiiviese Fal 1 28800 msnag 3 fedeal
Awans ¢ conpliEnce wWilh laws. regulations, 2nd pravisions of contracts or grent agreements
that sould hawe a material effecl on each of iz fesersl programs,

41 Pigpane cpproponagte vl sratameads, nehsdeg o seheduiz of expendiunes of hederal
HWE05,

-

B Incorporate 2 CFR Pad 200, Sulganl Fawved wegquitemenls sdo all sgreemenls pelwees
Cootracior and s &b sraciors wng are SUbreciments,

{65 Comply with 1ne apolicaze regurerients of 2 CFR Pad 200, including any fulure amengmens
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for 2 0F R Part 200, 2rd any sucoessor o replacemnant Office of Management and Budget
{OME)} Circeelar or regulation; and

[7) Somply wilh the Comnibs Crire Conbool aad Sate streets Act of 106R, Tille W1 of the Zivil Hights
Act of 1864, Becban 504 of thve Rehabiitatcn Aot of 18973, Tile I of the Americans with
Disabilitics Acl of 1950, Tdle 1X of the Education Amendroents of 1872, The Age Discrirmination
Art of 1874, and Tae Department of Justoe Non-Discrimmation Regu sticns, 28 CF.R. Part 42,
Subparts C.DE awd G, and 28 G.F.R. Parl 35 and 30 (G to s oip usdn) eovloesd [er
addibonal inlermabon and ancess to the slorernentoned Fesersl laws and regulations.)

b. Single Audit Act Comgiance.  #F the ASA is 3 subvecipient and expends 5750, 000 @r more in
feacheesnt avanianils drom 2l mogeces vt gy liseal yeas the Ass shall prosure and pay for 8 single awdl
or 2 pragram-specific aude for that fizcat year. 'Jpon compdstion of each audis, the AAA shall

(11 Subrnil o e DERE conlacl persorn the dabis colleche:s Borm and reporl g packans specifiad
ZCFR Part 204, Subpad F, reports required by ne programesgecific sudit guide (if agppiicania),
and 5 copy of any managemens lelters issuod by the audilar;

[21 Folow gp ang develiap correclive action far all edl Foadings; in acosdance wilh 2 CFF Pas
200, Sutepar F; prepare @ “Summany Scaedule of Prior Auodit Findings” repedling the staius of sl
audit findinngs eluded in he prior audil's sciegule of Fradings and queshonesd casii

£ LDestpayments, H e detzmsunes by DSBS, or guning the course of the required awad. that the SA4
hazs been paa unallowable cosly under this dgreeme-t DISHE may regaie the AAS bo reimburse
[EHE Inacconlance wilh 2 CFH Pas 200

(11 Far any wentfied overpayment involving 8 sutcontract bebwees tre 885 and & fribe. DEHE

Ao o adil ol sk e borssment fiom e A0800 T the siEnb i Seergeyrmenl v neb dods
1z arry failure by the &85,

a7 Servivability, The forms and candtions contaned o this Agresmen which by thenr zense and
conlest, are intendsd to suneve the expiration of the paricular agreemant shall survive. Surviving
terms melude, Bl are nol imezed 1o Confidentiaiity, Disputes, Inapection, Maintenarnce of Recerds.
Cwnership of Matcrial Respensibilily, Teemination for Dethul, and Teimination Proceding

8.  Contract Renegotiation. Suspenslen, or Termination Due bo Change in Fonding. IF the fuszs
DEHS relied upan to eslablish this Sontract or Progrem Agresmant sre withdrawn , sedutes or limited.
nf i etditial or sicdfisd condifions: are placed e siech Faoding affer the eftashvs date of s cantra
but gz to the normeal comp etien of this Contract or Program Sgreemenl.

a  The Contact o Fragpam Agreemment miey be renegotialed seede the mvised Tund sy eonditions

b Al DEHS s disaetion, DEHE ey give nigine o ihe ARA 1o susnend pardanmanes when BE-5N
determmnzs thal tnere is reasonakie likelihood thas the fonding insoffiziency may be reso ved inz
timefarne that would slioe Sosiraclanrs porlongonei o ke iesurnss prio o P ngreral eornghetion

date of s cortrac

(11 Duwring dhe pancd of sespension of performanco, cash party will infonm e gthee ol oy
condilang thal may repscnably aflecl ke patental for resumption of cerfeomance.

2} When DEHS determines that the fund ~g insufficency is resolves, f will give Contractor writen
notice bo pesurie e lorrmanee, Upan e receipl of Ehis ngdics, Coniracion wd provide wedlan
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nalice 10 DSHS informing DEHE whether it can resume perdormance and, if so, the date of
resurmplion, Far puogasas af this subsubsecion, “wrillen nabze” may inclsde amail

435 If the 2A8's proposed resumiption dele iz not acceptable to D5HS and an accepisble dete
cannod be negutiated, DEHE may lerminabe the condrast by giving weslen noice o Contracdor
The partigs agree that the Cantrast wii be termminaled retroactive o the date of the aotice of
suspension. DSHSE shall be liable enly for payment in accardance with the lerms of this
Contract for senices rendered pro B the refraclve date of Erminaton,

c. DISHS may mmedistety terminata thes Contract by provid rg writien notice to the A%, The
formination shall be effectives on e date Spoeeibed in he aorseadion nokice. DSHS shall be iabls
crly for payrent in azcordance with thie 1erms of this Cortract for servises enderad prior 1o the
effective date of termination. N penally sha® aceiet o DEHE o e eeenl Thee leorivation eplon in
this sechan ls exercsed.

5, Termination for Convenience. Thu Contracts Sdministrator ey S oale this Agretment or oy
whole or in part for convenience by giving the AAA at least thirty (30) casendar days' witten natice. The
ASd rany Eermnale his Agreement for convenience by gring DSHE at least thirty (50) calendar days
writle™ natice addressed to: Central Sontragt Sarvices, PO Bex 45611, Qiymipia, Washingles DESCE-
SE1T.

a0, Termination for Default

& The Loedracks Admonstrales may termiete this Agreerred Tos defaull, in whele or inpad by writien
notice 1o tne &d%, § SHS hee a reascnable basis to belisve thel the A4 has

£y Fanilesst b et ar peaindss ey ceguirement o cocdiasl o wil DIGHE:

$2) raled o perdomn under asy provision of thes Agreement;

{33 Vinlated any law, regulation, rule o ordinance spplicabis fo this Agrecrment; andic
) Diferwisg GReRthet any provaion of condition of this Agreement.

b. Befene the Coniracis &dministrzioc may feminete this Agreement ‘or defaull, DSHS shall provide
*he SAS with wrisder natice: of the AAAs nmncapapliinies wil®s e agaaomenl andd prosdids thie 00 3
reasanable spportuniy o coerect the AAfs noncomplanca. I ihe ass daes nol oorest the ARA'E
concomsanne within e peded of iree spesiticd in fho weitles nofice ef mneamptaoog the
Coetracls Adinnstralor mey 1han ermunale the agreement. The Seatracts Adminisiratsr may
terminase the agreement for defaud without swch wotten notice 372 without opronunity for
correchion 4 EHS has oo seasorsble bl b behews Thal @ chaat's hestlih of Sely i@ in sopaidy.

Dhes &S sy lsrmingte fhis Aareerment Far defeull, oowhole or © par by witlen notce 1o DSRE, f
the A4 has 3 reasonable basis to believe that DSHE has:

P13 For = Tooerneed &0 mainlain any regqunensenl G conlassiing «ath the AR
43 ba ed to parferm under &ny provision of this Agreemens;
13 Violated any law, regulation, re'ée, of ordinanse applicable o Urs Aagressment; and'os

) Ol lbepenad @by [llﬁ\.’imf.}r? of foid Hon ol 175 ﬁgremwenr.
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d. Befors the AAS may ermenale this Agreermanl for default, the A88 shall provido DEHS with writien
nohee of DEHS' noncomphance with the Agreement snd provide DEHS & reasonable opportuniy to
carrect DEHE noncompliance. B DEHS does nod comect DEHS noncomiplianice within the period
o Liae spaetiliosd B T wrillen potié of noReormphianes, the 88 muy thest lemminalie the
Agreament.

31, Temmniaation Procedure. The foliwang provisons apply =0 the event this Agreement 1 terminated:

5 The AAA shall cease to perfarm sny services requited by this Agreement as of the effective date of
fesrunation gnd shall comply wilh all teasenable insficlions contained in e aolice of 1&msation
wihiizh Bre related 1o the fransfer of clients, distributor of propedy, and 1emination of services.

. The A shall promptly deliver to the C5HS conlact parson (e o his o hee succossor) sled on
the first page of this Agreement, all DEHS aszets (proparty) in the 444's possession, includag any
matanal crealad under ths Agreement. Lipon fadure to refurn DSME property within fen (10}
wisTking days af 16 Agreement lerminabon, the ASA shall ke charged with all ressonabls ocosts af
recovery, including transportetion. The ASA shall tske reasonable steps protec: and presamee any
propecy of DENS Burl is in the passesson of the AAN pending relsin to DSHS,

ry

L2 HS enal be ligble for and shail pay for only those senvces authonzed and provided througn tre
effeclive dale of lesmination  DEHS may pay arcamaunl maually sgneed by he parties far paiially
compdeted work ant senvces, ilwork produsts gre wselul to o usable by DEHS

@

I¥ the Coniracts Aamin‘steaior terminates this Agreement for gefaull, DEHS may withhodd a sum
T P Posgsl pravgrrienl Lis the A0 thal DEHE detinrvings is necessorg [ peotecl DEHS agams: oes
or additionzl liaotty, D8RS shall be entitled 1o all remedes avaable at aw. in equity, or under his
Agreement, 1 is labsn elerrmined 127 the 488 was nal in delao, ol e 8808 lermingles this
Agreement for detault, tne 844 shall be entitied o sl reamiedies avalatle &t law, in equity, or unaer
thes Agreement

12, Waiver. Waner of any breach of dedadlt on any aocasan shall sl be deemed 1o B a wawer of any
subsegeent breach or dafault. Amy waiver enell not be construsd to be 8 moddication of the terms ang
conditions of this Agroemenl unless amendied as sel lonh in Seclion 1 Amendmen. Only the
Coniracts Adminstraior or desares hes the authority to waive any term or conddion of this Agresment
on behalf of DEHE.

FIPAL Comprlianes
Preambla; Thie section of the Confract 15 the Busness Assocaie Agreemert as required by HIPGS,
a3 Definitions

T

a0 CTmanpss Assaeade &g gsed i thes Dormac] means e S Oantiiedes” sl aennraly nas Hhe sans
reaning as he term "business sssociste’ at 25 CFR 140,103 Any reference fa Business
Associale in fus Sontragl incizodeg Ausiiess Associnke < sepdoypee;, nends, officers
Subcantraciors, third party conractors, volunieers, or directors,

b. “Businoss Associsie Agrecenant” moans this HIPA4 Complisnee section of tw Conlrast and
ingliides the Basness Asseciats pronsions required Sy the LS Dspartment of Heabh and Huaman
Services. Uffaa for Chil Righis.

. “Bresch” means the goguisition, soeess, use, o disclbsone of Prlectesd Heallh Snformmfion ina
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reanrer ool permitted wunger the HilAa Privacy Rule which compromises the secunty or privasy of
the Frotecied Health Information with the exclusions and axceptions lisled in 45 CFR 166 402,

i “Coveresd Enbily” rmeans NSRS, & Soeered Uotily as deficed a1 45 CF & 160903, an iis canduc] af
cowered functions by s health care components.

. “Tresinpated Record Sel” mesns o group of records maistairesd by o0 For 2 Coveresd Enflly, thal is:
ihe redics) and hbiling recorss sbous individuals maintained by or for B covered heelth cere
provider; the enrolimaen]. paymesd clims adjudicalon, and Sese of medicsl mmanagenens etord
syaleme mainlamed by o for a heath plan; or Used » whole or pen by or for the Covered E ity o
maka decisions about [ndividuals,

I “Tlecdicoee Piolestad Healls lslarmation PRI means Prokected Health infarmadion thal i
transmitied by electroriz madia or maintaned in any medium described in the aefintion of
pdeches med s a8 45 GPR 160 103

g. "HIPASLT mezns the Health insurance Parsakilty and Accounishility Sci of 1806, Fuo. L. 104-191, as
maciicd by tho American Recovesy snd Rebresimenl Acl of 2008 ("ARRA"}, Bec, 13400 - 13222
H . 1£2008) {HITECH Ac)

h. "HIFA&A Rules' means tre Privecy, Sacurty, Breach Notfication, and Erforcement Rules at 45 CFR
Farts 160 and Parl 164

. Cindwidea'is) means the personisl wha s the subject of PRI end incwges & person wiho qusifies
as a personal reprosenlative in ascordance with 45 CFR 554 502{n).

i K mwn BMesessary” means e beast sEiount of PHI pecsssary to asesmphsh he purpese lor
witich the PH| is needed.

k. “Pratestod HeaMh Informeadian (P17 means indeidually ideatifiable health inforrmabon creatsd,
received, maniamed or Iransm #ted by Business Assorsate on behalf of a health care component of
T Cowisreed Endity thal relales 1o 1he provision of Msllh care 10 a0 Individupl, the past, presenl, of
fudure physcal ar mentel hegth or conddion of an Indwidual, er the past, present, or fulure payment
far provision of health care to 27 Individual 45 CFR 160103 PHI ingudes demographic
inFarmadion legdl identibes i Indeadual on alnil whish 1hgre & reasonable Bass o bellevs can be
used o Wentfy the Indwidual. 45 CFR 160 103, PH' iz infermation iransmitted or held in any form
or medivm and incledes TR 45 SFR 16 103 PUE cans ngt cwlude edurslios resords covesred
Ly the Family Educationz! Hightz and Priveey sot, 28 smended 20 USCS 1232g =40 Bury o
employmen: records beld by & Covengd Endity in fis rafe as cmployvor

I “Becinily Ineadens” saeares the afarinbed meo sceceRaid inauthonzed sccess, Use, isdosie,
rrodif zation or destruction of wlesmation or mlederencs wikh syslem operal ons in anonformat on
syshen

. CBubaonbaacial as used T s HIEAS Comslense section of the Contaat (in addiion fo its
definiton in the Seneral Terns snd Condilionz) means & Business dssociake that creabes, receives,
rmainlEing, o ansmits Probestad Hesrth Infonesian ain behald of anolber Busingss Assedciate,

n ‘Usze’ includes the shanng, emplayment, epplication wilizehon, exemination, or enalyes. of =H
with= an enkily that rainkxizs such information

34, Compplance. Busoess Assocate shat perfonn 3l Coetract dutles, scfivdies ana tasks in cemphanse
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with HIP&S, the HIPAA Rules, and all atlendant raguiations as promulgabed by the LLE. Department of
Heslth and Human Servises, Office of Gl Rights

3% Useand Disclosurs of PHIL. Busimess Sssonate is -mited o the following permities and regquired uses
or digzlosures of PHl:

a. Duty to Protect PHI. Business Associate shal pratect PHE from, and shal? use appropriate
aaleszards, nd comply with Bubpart © o1 45 CFR Pard 184 {Beoerly Standards for e Protection
of Esectronic Frotected Health Informatong with resgect to EPHI, to prevent the unauthonzed Lise or
disglesure of PHI plfw: Fen g5 provided Yor @ this Conlracl or 85 requires b'.' Lz, “or 35 long as the
PHI is withn its poessession and conlre’, even after the lenmination of expirabion of 198 Sontrac

b Winimam Nogessary Blandard, Business Assorisie shall apply the HIP&A Minimum Necessary
slandard to &ny Use or dissicsurs of &4l necessany to achievs the purposes of this Gaatiael Reae
45 CFR 184514 [d)(2) shrough (dii5).

¢ [dmclosuene as Par ol e Provigion of Beroees. Buginess Associale shall @nly Wse or decloss PHI
8E necesss™y 1o perfern the sensces specdied in this Contract ar ge reguursd by [sw, and shall nol
Lise ar disulose suct PHI inaoy raanner that would violate Sebpart E of 45 CFR Pan 164 (Frivacy
of Indivigually [2znkfiable Heaith Infaermaton) if done by Covsred Entity. excepl far the apacihc aies
and disclosurs sel Fordh oslow.

d Use for Broges Managerrenl and Sdminisdrabaa, Buaesss Azsocdle miay Use PH Sor the projaer
management and adr s stralon of the Bus mess Associate o to camy out the legal responsibiities
of the Bisoaeqs Sssomats,

o, Drsclosuse for Proper ¥Managomeni and &csministration. HBusiness Assaciate may ascizse IPH: for
tres pecapazn pnanggernent sl adminisisdion of Besmess dssocate o fo carry oul ive legal
responsibilites of the Bus ness Azscciats, prowvided the diedosures are recuired by law, o
Busmness Associale obla-s ieasonabeal assurances Fom the porson fo whoem the miormation is
disclazed that the information wa’ remain confdental and uzed or fwther discosed only 45 regumned
by law or for the purposes Tor which it was disslosed ta the person, and the person notdies the
Business Assnciyle of any instamezs ol whaeh o & dwsing in wloth e copfsentaslily of the
infarmation has been Breached.

I baperemisgte ke o Disclisue: of B Ruseaehs Sssociato shall roport 1o DSHS in wribrg all
Uszes or disncaures of Pl net prosssed for oy this Contrac: witrun one (1) business day of
e re qeasn of P unendheeswest Lise o disdosure of PHL including Breaches of unsecured
PHI as requoes at 4% CrH 184410 (Noldiezhion by 8 Buknass Asescaate] as well s any Securily
Imziderd ol whizh il becomes sware, Upon request oy DSHS, Business Associate shall mitizeie. 1o
172 ester] pracueshle any haesiul sPae sesullng from e onpesrissibde Ui o diseloso:

g Favure o Cure, (F DEHS fzems of a8 oatern o practios of the Busaass Aseoe aie nat eonstiules o
wetation of the Bosineas Asseciaie's o5 gations under the formis of this Conlrsct 803 reasonable
efeps Gy IEHS 0o not &1 the waizhan, DEHE shall lerminale this Conleast, il Fsasae s add2ion
If Buziess Associate wens of a patern or practice of its Subcontractore thal conetiluies 8 wolaion
of 1he Hoamess Aseocials s obligations wwter e benms al el conlrac aod ressornabie slops by
tre Business As=ociatz do not eng the violation, Bue wess Sssociale sha'l terminale the
Subcnntiact, i Feanisie.

h. Temmastion for Cause. Business Sssocate authanzes immediale terminafian of this Cesiract by
DEHE A OEHE sdelerrmines that Basiness Sxzociale has violated a materkal term of this Business
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Associale Agreement. DSHS may. aiits sole option, offer Business Asecciate an opportunity (o
cure @ vidlation of this Business Assodiabe Aoeesrean] hifers exencsing a lermination for causs,

1 Consent to Audt. Buminese Assomate shal give sessonabnle gocess o PH, its internal practices,
recards, baoks. documents, electonic data andior all ol business information recewes from, or
cresied of received by Business Aseociate on behall of ZEHS, to the Secrelary of GHHES andiar to
DSHS faor use in determining compliance with HIPAL privacy reguiremants.

i Ohbligations of Busingss Assomate Lpon Expiration of Teimeaslion Ugsn explrabion o termination
of thes Cantrect for any reason, with respect to PHI received from DSHS, or created. mainiained, or
renefend by Business Aoseciabe, o any Subceedracions, an behalf of DEHS, Business Assaciate
shisl:

11 Retain only that PHE which is necessary for Business Assocule Lo conhnue its prooser
management 204 adminisiration or to eary oul itz legal respansibiiities;

{21 Ratumn to DSHS or destroy the remaining PHI that the Business Associsie or any
Subwontraciars s eainkam in any form,

15 Condinue 1o use approgneie eafeguards and comply with Suboen C of 44 CFR Par 164
isecurity Standards for the Protestion of Cleciresg Pralicied Health informationd with respect 1o
Flaciiong: Protecied Hesth infonmals o prevent Use o disclosuie of the 2H!, olser thas as
prowges for in s Section, for a5 long a5 Business Associale or any Subcontractors relain the
Pl

{d) Mot Use ar disclose the #HI n=tained by Business Assoaiate or any Subtoniracicrs oiher than
Teee Lhes purposes Tor which Sueh BHwas iedaingd and subjecl o the same condgions set oul in
jhe "Use srs Disclosure of PHI sechosn of this Contrac: which applied pror b lermination; and

15} Relum 1o DEHS or destioy thi: PHI retained by Business Associale, or any Subconlracions,
whean it % n longer needed by Business Assonate for is proper managemnent ans
sdrmiristration or 12 carry out its |egel respanisthilitias.

& Rupewal The obdiggaboass of e Business Associab ande 2his sesfion sl samee e bsmamabon
oF agaergtion of this Contract

J6.  Individual Rights.
s Fumnerrhing ol Deciosunes,

11 Buzinass Asgnniate shall documend all disclosures, excepl inoee disciosures that are exemipt
under 45 CFR 84 SZE, of PHI and information relabes o soch dsols sy

FRWR lesr D100 Dugirssns days o & rerpeast Tram DERE, Busoass Assncile shall maks aeaiabls
1o DSHS the information in Business Assoriale’s possession that is necessany for ODSHS 1o
resspand g dimely msannen 16 seguest e an acsoiinting of disclnsuies of PHE By the Biisiness
Associghe See 45 CFR 164 504025 and 184 22804 1),

{3) At the reqguest of DSMHS or in respenss b @ reguest made deectly o the Besiness dssociale by

an Indridual, Business Assoclate shall respond, in 8 firely maaaer and in acoordanse with
EIFAA Bnd the HIF&S Rueles. io requests by Individuals for &n sccounting of disclosuras of PHI
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Ass Ganeral Terms and Conditions

(4] Auziness Agsnciale record keeping procedures shall be suficient to reepond o a request for an
socounting under this seciian for the six (G) yesre prior ic the dale pn whick the accouniing was
requessled.

b. Access

(1] Business Associale shall make available PH That @ robis thal is part of 8 Dessgnaled Record
Het whan retuested by DEHE or the Indvidug! as necessary 1o sebafy DSHE's okligatians
under 45 CFR 184,524 [Accuss of Ingividuals lo Protectzd Heallt Information),

(Y A thie reguest is maade by e Ingividual to the Bosdess Agsacate or if DSHS asks the
Business Associate to respond 1o B request, the Susiness Sssociaie shall compty with
riecprermignts in 45 CFR 164524 (Aeeess of Indeiduats o Protecied Health informahes) on
form. tirne and mannes of accese. Yéhen the reguest i made by DEHS, the Business Associsle
shill prowvide thi: mecords fo DEHG wilhin fen (10 uginess days,

. AmandmEn

(31 if BSHS amends, in whols o7 in part, a record or PHI contzined in an individual’s Designzica
Farord 8ed and TISHE a5 prEvisly peoviderd H-ﬂ- Fedl TPL ard thiat is the sukeast of the
amendment to Businese Associate, then DEHS wil inform Business Associate of the
amendment persuast o 45 CFR 164 525131 (dmendment of Froleclss Heallh Dafeomation)

(23 Hu*—-inef-s Angosigte shall make any Brssndments tn°H in a Designated Record Set as d rected
y O8HE or as recossary o satisfy DSHE's obligations unger 45 CFR 164 528 (Amendmcnt of
Prr sred Healls Infornalinal,

37.  Subcontracts and ether Third Party Agreements. |n accordance with 95 CFR 164.5020=}1 i{ii),
164 504011, and 164 3DBIEIZI Business Associale shall ensure that any agents, Subcontraclars,
indepandent contzacors or ather third parties that create, receive, maimtain, or trensmit PHI on
Business Associate’s behall, anter into & wrilten contract That sontaing fhe $3ome Senms, seslniciions,
renguirpmanls, and secdhions &85 e HIPAA complianee pioviaans i this Conleget wilh respect 1o siuch
PHI. The eame provisions mest alzo be included » any coniracs by a Business Sssociaic's
Amrorriachn wath ils o business eeboiides as e i Gy 45 TFR 164 3140a)02 1 ) and
184 50400 5]

34 E»biigations T the extenl the Business Associale is o cary o0t one or mme ol BEHS"s obligalionis)
uengier Halbpsi l ol &5 CFH Bart 184 (Prvacy of Indaduea ¢ Wdesihable Haxih intormabang, Business
.ﬂ-ss::"'a e :"zah compy with all roguiremionts Inal wous spoy 1o DEHE in the podarmance of such
anlrlianls)

39, Llability. Wb ten {90 business days Susiness Asscziate must notfy JSHE of any complaint,
erdorsemenl or complisnoe acion Htinted by the Ofice for Sl Rigess based on an allogalion of
wiglation ol the HIPAA Bules and past wtonin DEHE of She sulcoime o 21 eetion.  Busianess Assonaie
ears all reepansib’ ty for any panalties, fines o sanctions imposed againsd the Business Assooiate for
windationes of the HIP&S Rodes and for any imposess agaest its Bubaanfiactons o ageeeds oo which d is
jound liable.

44, Breach Motification.

2 In ke even of & Breach of unsecured PHI o dacasurs thal campromSes the geaacy or secunty of
PHi cotained from DEHE or invalving DEHE clignts, Busmess Associabe wi take Bll measures
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AAS General Terms and Condiions
required by tate or federad law.

b Besiness Nasociate will solify RDEHE within one {1} business day by telephone and in wreding of any
acquisition, soress, Use or disclosure of PH! noet allowed by the provsions of ihis Contrac] o not
auihorized by HIP&SA Rules or required by law of which it becomes aware which potentially
COMProntises the security of pavacy of the Prateced Hesllb Iefarmalss as defined in 45 TFR
184 402 (Dafinionsi

. Huzlness Sssociate will godify e D8RS Conlagl ko gn e cower page of this Coniract wihin
oz (1) business day by tessphone or &-mad of any potentisl Breach of secunty of privesy o FHI by
Kl Rusness Aasouinie o it Bubnontiscloms or agents, Bushess Associate will folow leleshane or
e-mail notficaton with 8 faxed or cther wntlen explanahon of the Breach, 1¢ include the faliowing
dade i firme of the Broach, dale Breach was discovened, incation and nature of the PHE, type of
Breach, onginaben ang destinaticn of PHI. Business Aszociabe unif ans persannet assoecialed willk
the Brizach, deladed descaplion of the Breach, anlicipated mibgation steps, and the name, address,
telephone number, fax number, and & mail ol the mdividusl who 5 responsibie as the prinsey point
of contact. Business Asscciate vall eddress cemmunications o the DEHS Contact. Business
Agsociale will coscdinate and coaperale wilth TSNS 1o provide @ copy of its investigation and other
informaben requasted by OSHE, including edvance copees of any nolifeation: requ g for DSHS
rewitw bedore disseminaliog and venifcation of the gales nobfications were sent

d  if CEHS determines that Business Asscniate or i Swboontraciars) or agenlis) = resnansikde o a
Breach of unsepegrcd PHI

11 requring netifcation of Indeidugs undsr 45 CFR 8 184 4028 (Madifizaton 10 Indeduais),
Business Associate bears the responsiciiny and costs for natifying the affectzd indiveusls 2nd

receivng and responding e hoass bndidduats' sosstions o reguests Tor additional s~farmation;

(2] requing nodification of the media under 4% CFR § 164,406 (Mosifization 1o the media), Business
Associote bews the responsibility and costs for netifying the media and receiving and
responding to medie aeestions or requests for edditanal miormaton;

(33 requiing notifcation of the U 8. Department of Hea'th and Human Senices Sacretary under 45
R & 164 208 (Mefibeaton 1o the Saciatany), Rusiness Ssspsiale bears the igsponsiildy ang
costs for notifying the Secrelary and recaiing 200 respendng ko the Secrstany's questoas or
requésts les additional sslorrmation e

(] DEHS wil take appropnste remedial medsures ug toerm o alion of this Contrast.

£1. Miscellaneous Provisions,

a Begulatory Belensnoes. A releresse in this Conlracl [2os ssston @ the HIBAA Rules means the
sechion &6 in effect o amended

B Iwlerpeedatinn g aenbiguily in s Corttiaes shall byeindes proded Lo permil compliznce with the
HiF&& Rules.
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Special Terms and Conditions

1. Definitions.

a. "AL8A" or “Confractor shall mesn the Area Agency or Aging that is a party to this Agreersent and
includes fhe AAA's officers. directors, trustees, employees andior egerts unless otherwise stated in this
Agreament. For purposes of this Agreament. the AA5 or agert zhalf net be considerad ar employes of
DEHS

b. "ACD" mesns Agency Contrazts Databese ACD is usec to access, produce and manage contracts snd
coniract informatlion.

“Agency Finsmoial Seperting System (AFRS]" mesns the WA State system that is the official scurce for
high tevel firanc s’ data. Interdec to ke replaced by OneWia by 2027

o

d. “agreemert” means this Agreement. ircluding il doouments ettached or incorperated by reference.

&, “A&LTZA Reporting® Intefaces with reporting services to provide & subsei of DDCEHCE iformation o
csse management or supervisor level data for individusl 284 offices, county users, ard others autside
tha O5HS Intranat.

f  “Ares Flan” means the docurment submities by the A& to OSHS for approvsl every four years, with
updstas every two yeats, which seis forth gosls, meazurabie obiestves, outzomes, urits of service,
gnd icentifies the planning, coordinstion, sdminisiretior, social semices and eve ustion of estvities to
ke underizken by the A48 fo cammy out the purposes of the CloerAmercens &of, ihe Social Security
&b, the Berior Citzens Serdoes o3 ar any other sistule forwhick the A484% receives funds.

g. “Acthorizes & represenistive aogoinisd oy the 4485 fo assure users S04 leve! and HCLA leve! sccess
regussis sne processec using the Svsiems Access Raouest iSAR) Fom 17-228. Authorzers assure
uvsers mast attestation, reining snc oiner sysiem scoess recurements, They assure peparacrk iz
processed in appordanes with WM3's, instructiors, sre dste shere agreement requirersenis. Aulncrizers
marags &84 lewel aooess requirament looely esiablishing profiles and user level parmissions.
Autherzars are the first paint of contac: wnen issuss coour for users snd rouds isswes to local IT oy
eccalate toc HCLA a5 readed . A»24 Authorizers are responsible for keeping track of their poo! of
employee (D=, for applicable sysiems.

k. “Autgmated Clent Eligibilty System (ACSEE) Online is a tool for public assistarce eligibdin
celermiraton, issuing oenefiis maragemart suppett, a0d shafng of dala baiwaen agendes 1o includs
client demographics.

i. "Background Check Systers (ECE!" mesns s sysiem tkat provides background check information cn
clients, venciars and staff to ezt O5HE reguirzrens winere eppropriste.

j- "Berooce” is & client serser systess thet meneges workfiow and document images, Twenty misjcr
comaonert subsysiems noude chiloosne =i g wiite end soeizl sendze case mansgement. Provides
programmed and ad ko acoess ¢ ACES e A5 and rafve Serooes.

k. "CITRIX® iz & mzthod to sccess ODS5AE resourcas for staff on the TERE neowors working from 8 remcts
loestion CITRIX = sficwed on oersora devices to remcte inte & DEHE computer ir networs =rd other
virtual cesktop environmient epol cetors

. *CLZ" mearns Commuunity Living Connectiors. Washington Btate's name for its He-Wrong Door sccess
network of Area Apencies or Aging ana their state, regiors’ and ‘ooal patners.

m. "“CLC-GetCare” mears & warsicn of Collebrios Getlare procuct modified to support Washingten State's
Community Living Conrectors [is used for managirg programs funded by the Older Smericans Ao,
CHE, =tate geners! furd, locs| resources, snd federa’ grants. inchuding Medicaid Alternefive Care
IANACY and Tailcred Suppons for Clder Adults (TS0AN &t alsa supports the CLE public websie with 2
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consumes portal and a rescurce directory. CLC/GetCane System is usad ig grder tn manage, recond,
and repoet service provision and ufiization, demographics, rescurce directory, consumer website
information and to sccess TCARE screening, assessment, snd care planning tools.

n. "Client” means an individual who is eligible for or receiving services provided by the AAA in connection
with this Agreement.

o. “Client Registry (CReg)” is a secure web-hased application centralizing client information and providing
2 single location fo suppert client service nesearch. Client Regisiry is used to provide high-evel
demographic infermation and service history for A8A case management staff from multiple DEHS
adminisirations. Client Repistry (CReg) is managed by DSHS Technology Security Division (TSD).

p. "Code of Federal Regulations {CFRY means alf references in this Agreement to the CFR shall include
any successor, amended, or replacement regulsation.

g. “Community Living Connections {CLCY means Washington stsfe’s name for its Ho-Wrong Door scoess
netwark of Area Agencies on Aging and their state, regions! and local partners.

r. “Comprehensive Assessment and Reporfing Evaluation {CAREY is the tool used by case managess to
document & dienf's functional ability. determine eligibiity for long-ferm care services, evaluate whst end
how miuch assistance a client will receive, and develop a plan of care. CARE interfaces to the
Consumer Direct Caregiver Network of WA ({CDWA), and the legacy Taitored Caregiver Assessment
and Referral (TCARE) systern and their reporting sysfems for demographic, assessment, and service
plan information.

5. "Confracts Administrator” means the manager, or successeor, of Cenfral Contract Services or successor
section or office.

t. "DDCSMCS Reporting” - Paginated reporis, charfs, graphs, and interaciive dashboards for
visuslization of DDCS and HCS dsta, intended to provide sccess to case management or supervisor

level dats for individual AAA offices.

u. "Disclosure” means the release, fransfer. provision of access o, or divulging in any other manner of
information outside the entity holding the information.

v. “Document Management Service {DME])" means an automated subsystem of Barcode that uses
imaging technology and document assignmenis {o manage client documents and workflow.

w. "DSHS" or “the Department” means the state of Washingion Depariment of Social and Heslth Services
and its employees and authorized agents.

x. “Employment Security Department (ESD)" s a Washington State agency. For WA Cares, ESD
manages exemplions and elective coversge (including pocisble coverage), collects premiums, and
makes confribufion deferminations. The ESD systems receive WCF data from DSHS systems on
Contribution Determination (GD) requests from program parficipants and provide responses back to
O5HS regarding their program eligibility. “"Equipment” means tangible, nonexpendsble, personal
property having a useful life of more than one year and sn acquisition cosi of 35000 or more per unil.

z. “Eqguipment” means tangitle, nonexpendable, parsonal properdy heving 8 useful life of more then one
yesr gnd an acquisition cost of $5000 or more per unit.

aa. "HCLA Data Marl” — Selfservice reporting system for CARE, P1, Finance, and other business-related
systems

bb. "Hesalth Care Authority (HCAY is & Washington State agency. For WA Cares, HCA coordinates
benefits, tracks benefit usage, and maneges provider biling.
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e, "HIPAA" means the Healih Information Portability and Accountability Act of 18868, as codified af 42
USCA 1320d-d3.

dd. “Individual’ means the person who is the subject of PHI and includes a persen who qualifies as a
personal representative in accordance with 45 CFR 164.502{g).

ee. "Mediceid Management Information System (BMIS)” means an integrated group of procedures and
computer processing operations {subsystems) developed at the genersl design level to mest princips!
chiectives, and it is associated with FroviderOne.

ff. “Oider Americans Act [{OAA) refers to P.L. 108-501, 108th Congress, and any subseguent
amendments or replacement statutes therefo.

gg. "OneWA” means the WA Siate system that will be the official source for high level financial dats for
DEHS. intended to replace AFRS by 2027,

hh. "Personally identifisble information (Pll}" means information idenfifiable to any person, including, bat
not Emited to, information that relstes to a person's name, hestth, finances, education, business. use or
receipt of govemmental services or other aclivities, addresses, telephone numbers, social security
numbers, driver license numbers, other identifying numbers, and any financis! identifiers.

@

“Personal Hestth Information (PHI) means protected hesith information and is information crested or
recaived by Business Associate from or an behalf of Covered Enfity that relstes to the provision of
heslth care to an individugl; the past, present, or future physical or mental heslth or eondition of an
individual; or past, present or future payment for provision of hesith care to an individual. 45 CFR 180
and 14. PHI includes demographic informaton that identifies the individus! or about which there is
reasonakbile basis fo believe, can be used to identify the individual. 45 CFR 180.103. PHI is information
transmitted, maintained, or stored in any form or medium. 45 CFR 184.501. PHI does not inciude
education records covered by the Family Educsations! Right and Privecy Act, as amended, 20 USCA
1232g{a)(4}{b)v).

# “Predictive Risk Intelligence System {FRISMY" is a secure web-based application accessed through
Secure Access Washington for care coordination. A separste Deta Share Agreement with the AAA
gowerns use and requirements.

Ek. "ProviderOne (P1)" is a Madicaid Management Information System (MMIS) for service providers and
staff to view suthorization, payment, scheduling and client service data. If inferfaces between ACES,
WWCF, and the HCA. Uses the info to asthonze payment from medical providers, generste repaorts, and
obtsin federal funding. For WA Cares, P11 will be used to support pre-autherization of services, provider
payment, and to frack benefit widization.

. “Quaslify Assurance Monitor ({4 Monitor)” is used to assess the assessor or do supenvisory reviews.
Guslity Assuranee monitoring ensures that sll services promaote heaith, safely, and self-determination
for all participants. ldentifies efficient and effective practices in service delivery and ensures federal and
stale assurances are met.

M. “Feal Property” means land, including land improvements, structures, and appurfenances
thereico, excluding movable machinerny and equipment.

nn. “Regulation”™ means any federsad, state, or local regulation. nule, or ordinance.

oo, "Revised Code of Washington (RCW)" mesans sll references in this Agreement to RCW chapters ar
sections shall include any successor, amended, or replacement siatute. Perfinent RCW chapters can
be accassed at hitp/isic len wa gov! “Secure Access Washinglon [SAW) is a single sign-on spplication
patewsay created by Washington Siste’s Depariment of information Services fo access govermnment
services accessible via the intemet.
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pp. "Social Service Payment System {SS5PS) is used for payment data history.

qq. “Subconiract” means any separste sgreement or contract between the A58 and an individual or entity
("Subcentractor”™) o perform sfl or 8 portion of the dulies and chiigetions that the Centractor is obligated
to parform pursuant fo this Agresmeant.

. "Subconfractor” means an individual or entity (including its officers, disectors, trustees, employees,
andfor egents) with whom the A&A contracts to provide services thai ame specifically defined &n the Area
Plan or are otherwise spproved by DSHS in accordance with this Agreement.

ss. "Subrecipient” means a non-federaf entity that expends federal awards received from s pass-through
entity fo carry out a federal program but does not include an individual that is a beneficiary of such a
program. A subrecipient may aiso be a recipient of cther federsl awands directly from: 8 federal

awarding Sgency.
#. "Supplies” mesans sli tangible personsl property other than equipment as defined herein.

uu. Tailored Caregiver Assessment and Referral (TCAREY is 8 caregiver assessment and neferral protocol
dasigned fo assisi care managers whe work with family caregivers who care for their older aduft
refatives.

vv. "Use”™ means, with respect to individually idenfifisble health information, the shering, employment,
applcation, ulilization, examinafion, or analysis of such informetion within an entity that maintains such
information.

WW. “User” means the AA% employee who has registered or approved access o a system listed in
this Agreement.

. “Vatusl Prvate Mebhworidng (WVPNT is a method for AAAS not on the DSHE nebwork to scoess DSHS
applications and internsl resources.

yy. "WaCareRpt Database” is & Database contaning all data from the Comprehensive Assessment
Reporting & Evaluation {CARE) spp

zz. "WA Cares Fund (WCF]" means the Long-Term Services and Supports Trust Act enacted in 2018 and
further modified in 2022, cresting & long-term care insurance benefit, for all eBgible Washington
employees thet will cover some of the cosis of long-term sesvices and supports.

aag. “Washington Administrative Code (WACY is el references in this Agreement fo WAC chapters
or sections which shall include sny successor, amended, or replacement regulation. Perfinent WAC
chapiers or sections can be accessed at hitp:i/skc.leg wa gowl.

bbb. “Washington State Leaming Center (WSLC)" is an e-leaming platform for acoessing DSHS and
HCLA level traimings. LC is & Lesming Management System (L8] for limited designaied AAA siaff
members {o socess DSHS training. AASs may purchase sdditionat licenses if desired.

oo, “WCF - Balesforce Console”™ means the DSHS Salesforce solufion where specialists will see
specific information sbout WCF benefits for beneficiaries and authorized representatives.

cidd. WCF - WA Cares/GelCare™ means the WCF tool, administered by 8 DSHS vendor, that will be
used to complete the funclional! assessment to determine whether an individugsl requires assistance
with at least three activities of daily living. WOF-GetCare is distinct from CLG-GetCare.

2. Additional Insurance: Cyber sisk liabiily insurance. This coverage must mclude information thef,
computer and dats loss replacement or restoration, release of privete informaticon, alteration of
electronic information, nofification costs, credit monitering, forensic investigation, cyber exdortion.
reguistory defense {including fines snd pensities), network security, and liability to third parties from

KC- 372-26 PERS, LLC dba Safetyline 74|Page



failure(s) of contractor o handle, manage, store, and contrel personally identifiable nformation
belonging o others. The policy must include full prior acts coverage. Limits should be %1 million per
covered cigim without sublimit, 52 milion annusat aggregate.

3. Statement of Work. The AAA shall perform the services as set forth below and in accordence with
Exhibit A, Data Security Requirements:

a. Authority to Access Data. RCW 74.39A.080 mandates that DSHS contract with Ares Agencies
on Aging (AAAs) {o provide case management services fo individusls receiving Title X1X or other
Home and Community services and to reassess and reauthorize these individuals for services as
defined by this stalute. To effectively administer these DSHS services, the AAAs must have acoess
to cBent dsta, and to cerain DSHS information systems.

b. Systems Access and Method of Access. The AAA may scoess or may request permission to
scoess the following:

{1} System Access

{8} By submilfing AA4 System Access Request {SAR) for DSHS/MHCA/ESD Systems Form 17-

228 availsble st hitps-fwww dshs wa govioffice-of-the-secretary/forms or
hitps:{fforms. dshs. wa Iclf
i. HCLA Level

{A) VPN

(B) ACES Ombine

(C) IPOne — Remove Only

(D) Data Mart — CARE {{Requires DSHS Aclive Directory (exceptions can be made with
coordination})

(E) Dats Mart — P1/Finence ((Requires DSHS Active Direclory (exceplions can be made
with coordination)}

(F)} CARE Database [wacarerpt)

(GIFRISM

{H) Chent Registry

{1} WA Cares Fund - Salesforce Console Production + Training

i. AAA Level
(A) CARE Produgiion + Practice
{B) BarCode (DMS)
(C) ACD ~ Agency Confracts Database
(D) CA Monitor
({E} CLC/GetCare
{F) BCS — Background Check System
(G} ALTSA Reporting {CDA/MHEC Reporting)
{H} WA Cares Fund - WA CaresiGetCare Production + Training

{) Home and Community Living Administration (HCLA} and Developmental Disabilities
Community Sesvices (DOCS) SharePoint sites.

{e} DEHS Inftemasl Forms Picker Site
{d) “LC" Washington Stafe Leaming Center (WSLC} Trainings with monetary cost sre prohibited

unless AAA has crested their own account. The number of AAA staff with accaess will be
negotiated with DSHS and may require a separate account for billing individual licenses.
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{21 Wethod of Access

{8 The A8A shall access these systems through the Siste Govermmert Network [SGM), the
Inter-Govemmental Metwork [IGN), Secure Ascess Washingion {SAW)}, or throughk 8 DEHE
appraved method of secure aosess.

E1 The AAL agrees to follow the DSHE [T Security Folicy Manual (Sectian 4.2.3.%, 51} that
coOvErs unique user IDs anad security elemenis of construciing sefe passwords snd profecting
ther from unauthorized disciosure.

4. Aceess and Disclosure informatien. The A58 shall not disclose fhe contents of any Cliant recores,
services lo clierts as requirec by ‘aw.

&. The A88& =hal limit sccess o olient data to the B85 and any subcantracior staff whose duties
spacToglly recuire sacoess fo such dats in the performance of their assigned dulies. &84 or
subcortractor stsf she!l not sccess ary individus! client dats for persoral purposes. CTlients shall
crily be permited to access their own data.

b. The &85 shall ensure esch ampioyee signs the Ceontractor Agreement on kondissiosure of
Confidertia’ Infermetior form, provided by the Department to sckneowledpe the dsls sccess
requirerments prior to OSHS grarting sccess. Access will be given only to dela necesssary fo the
perfarmance of this Agreement. The AAS shal retain the crginsl Mond'sclosure form on file. The
A88 shall heve the fonm aveilable for DERE review upon request.

Tha S48 must provide an annual writtar reminder of ihe Nondiscinsure reguirements to sl
employees with eccess to the dats o reming them of the limitations, use or publishing of dets. The
AA4 shall petain documentstion of the reminder on file for monitoring purposes.

c. The A&A& shall not use er disclose sny information concemirg ary DEHS clent for any purpose not
directly connected with the administrefon of the A8MA's respensibilities under this Agreement except
by prior writter consert of the DSHS client. histher sttorney. parent or guardisn.

g. The ~&88 or its servics provioer may disclose informstion to eschk ofber or to BEAHE for purposes
directly connected with the sgministrafon of the'r pregrams. This includes, but is not limited i,
determining eligibifity, prowvding services, and paticipation in an sudil. The AL ano its service
providers shefl disclose inforation for research, sististical monitering and evalustion purposes
gonouotac by appropriste federal sgancies snd GSHE. DEHE must authorize in writing fhe
dizclosure of this informzticn (o sy other party not iceniifiad in this seclion.

e. The A88 sta® shall not link the cais wilt parsansl dete or indivicusly idectifisble dets from any
oimer scurce nor re-d'sclose the dets Urless spacfiesily autherzad ir thiz Agreement ar by the prior
writkar pon=ert of DEHE

T

The Ads shal’ noti®y =ack system Administraior with'n fwe business days when a User lesves
employment or cthanwvise ro lorger requiras system aceess. Upon notification. the sysiem
Sdmiristrater will deactivate e User iD end terminate access o the applicable spplication{s). The
A4 shall aonfirm he need for confinuied spcess for each User of the ACD en & quaredy besis.

5. The S&4& zhell ersune thet only regisiered system Users scoess and use jhe systems in this
Agreement, use onfy their own User 15 ard password to sccess the systems and do not allow
eripleyees who are not registered to bormow a User iD or passwiord to access any systems.

h. Access to sysiems may be confinunusly tracked snd mornitored. DEHE reserves fhe righi st ary
time to conduct sudii=s of systems soocess snd use, and to investigate possibie wiplefians of this
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Agreement andlor viclafons of federal and stafe isws and regulstions govemning sccess o
proftecited health information.

i. AAls using the WEF Sslesforze Console will have sccess to E20 and HOA dete for W Cares that
is shared with DEHE. See the DEHE-HCA and DEHS-ES0 data sharing agreements for 'WA Cares
far miore information sbowt the requirements for thoze deia.

&, Dissemination to 5taff. Prior o making informetior svalieble to new staff and annuelly thereafer, the
AbA shall ensure that staff scecessing the Persenal informsaticn or PHI under this Agreement are frafned
i HiF& use anc disclosure of FHY reguirements ard understand:

a. GConfidertiality of Client Oets

{11 Clizrt dats i= conficential end iz protected by waricus stete and federal faws. The bes's for this
profection is the individual's sight to privacy as ootlined in the HIFP& Privacy Ruis- 45 CFR 160
to 45 GFR 154

{2} Perzonal Informafon means demogrephic ard financial information skout & paticulaer incividuat

that s obtainad through one or maore sourcas (such gs neme. address. 25K, enc phone
mumbers). [CW 42.53.210 lists the information that is exempted from public inspection ancg

COpYIng.
k. Use cf Client Dets

(11 Clizrt dete may be us=d only for purposes of these sortrected senvices, dirselly related o
providing senvices to the sliert or for the operation of home and community living programs

(2] Any personal use of ciizrt information is sirictly probibited

i3} Access io dats must oe limited to those sta% whose dufes specifically require acocess to such
dsta in the performarce of their assigned duties,

c. Disclosure of Informzetion

(1Y Cliernt information may be providec 1o the client, client's suthorized guerdian, or a ziieni-
suthorized Zro party per WALZ 33801, erd the Long Term Care Manuzl

(2] Clizrt information may be disgiesed to other individusls or egercies anly for purposes of
acmin’stering 35RE orograms.

-

3] Suesticns re‘ates to cisclosure sre 1o ke direcied %0 the Homa and Communty Programs Fubliz
Disciozure Coondinstar.

{4} &ny cisciosure of informaion sontrary to this section is uneuthorized and iz subject to penzlies
dertified n lsw.

B. Security of Data

a. The AM8 shal teke ressonabie precautions to secure agseinst unauthonzed physical and elacironic
Booess o datg, which shall oe protected in 8 manner that prevents unacthorzed persons, including
the gereral publiz, frons retrieving date by means of computer, remete termingl, or cther maans.
The A8k shal teke dus case o ensuns A4 and its subcontraciors protect ssid defe from
unsuthonzed physicel and elecironic sceess. The ASA i guthorized fo store dats on porttabls
devices and media. The dats will be siored or computers with security systems that require
indivicual user iD= and hardened passwords. Cnly persons who have signed the Confracior
Agreamient on Nondisclosure of Sonfidendial Informms fion ferm covering this date shere agreement
wi'l b2 able to pozess the dets the! Washington Stete shares with the A&% under this Agreement.
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k. The AAA shall ensume disks andior documents generated in printed form from the electronic file ase
propery returned, destroyed or shredded when no knger needed so unauthorized individuals
cannot access client information. Dsate destroyed shall include sl copies of any data sels in
possession after the dats has been used for the purpose specified herein or within 30 days of the
date of termination, and cerify such destruction to D5HS. DSHS shall be responsible for
desfroying the refurmed documents to ensure confiderdiality is migintsined. The Deta provided by
DSHS will remain the property of D5HS and will be prompily destroyed as allowed by law when the
£AL and iis subconfraciors have completed the work for which the information was required, as
fully described hessin.

c. The AA& shall protect information soconding fo state and federal laws imcluding the foltowing
incorparated by reference:

(1) Privacy Act 1974 § USC subsection 552a;

{2} Chapter 4014 RCW Preservalion and Destruction of Public Records;
{3} Chepter 74.04 RCWYW General Provisions — Administration:

(4} Chapter 42.58 210 RCW Certain Personal & QOther Records Exempt;

(5} 45 CFR 20550 pmwides for Safeguarding information for the financial assistence Programs and
identifies limifations to disclosure of said information; and,

k&} FPubfic Law 88-508 {18 USC section 2510et. Seq. Elecronic Communicstions Privacy Act of
1888) Part A of Title IV of the Sccial Security Act authorizes disclosure of client information and
provides for safegusrds, which resfrict the use or disclosure of information concerning

spplicants or recipients fo purpeses direclly connected with sdministration of the program.
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Special Terms and Conditions
Exhibit A - Data Security Requirements

: |8 Definitions. The words and phrazes listed below, a2 used in thizs Exhibit, shall each have the following
definitions:

a. "AES” means the Advanced Encryption Standard, a specification of Fedenal Information Processing
Standards Publications for the encryplion of electronic data isued by the National Institute of
Standands and Technology (http:#nvipubs._nist.govnistpubsFIPSMNIST. FIPS 197 . pdf).

k. “Authorized Users(s)” means an individual or individuals with a business need to access DSHS
onfidential Information, and who has or have been authorized to do so.

c. "Business Associate Agreement” means an agreement between DSHS and a contractor who is
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portability
amd Accountability Act of 1996. The agreement establishes permitted and required uses and
disclosures of protecied health information (PHI) in accordance with HIPAA requirements and
provides obligations for business associates to safeguard the information.

4. “Category 4 Data™ is data that is confidential and requires special handling due fo siabutes or
requlations that require especially strict protection of the dalta and from which especially sericus
consequences may arise in the event of any compromise of such data. Data classified as Category
4 includes but is not limited to data protected by: the Heailly Insurance Pordability and Accountability
Act {(HIPAA), Pub. L. 104-191 as amended by the Health Information Technology for Economic and
Clinical Health Act of 2009 {HITECH), 45 CFR Paris 160 and 164, the Family Educations! Rights
and Privacy Act (FERPA), 20 US.C._§1232g; 34 CFR Part 89, Infemal Revenue Semvice
Publication 1075 (hitps:/iwww.irs.gov/publirs-pdifp1675.pdi); Substance Abuse and Mental Health
Senvices Administration regulations on Confidentiality of Alcohol and Drug Abuze Patient Records,
42 CFR Part 2; andfor Criminal Justice Information Services, 28 CFR Part 20.

£. "Cloud® means data storage on sesrvers hosted by an entity other than the Contractor and on a
network outside the control of the Contractor. Physical storage of data in the cloud typically spans
multiple servers and often multiple locations. Cloud storage can be divided between consumer
grade storage for personal files and enterprise grade for companies and govemmental entifies.
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many other
entiies. Enterprize cloud vendors include Microzoft Azune, Amazon Web Services, and Rackspace.

f. “Encrypt® means to encode Confidential Information into a format that can only be read by those
possessing a ‘key”; a password, digital cerificate or other mechanism available only to authorized
users. Encryption must uze a key length of at least 256 bifs for symmetric keys, or 2048 bits for
asymmeiric keys. When a symmelnic key is used, the Advanced Encryptlion Standand {AES) must
be used if availabls.

8. "FedRAMP" means the Federal Risk and Authorization Management Program (see
www fedramp.gov), which is an azsessment and autherization process that federal government
agencies have been directed to use to ensure security is in place when accessing Cloud computing
products and services.

h. "Hardened Password™ means s sinng of at least eight characters containing at least three of the
following four characier classes: Uppercase alphabetic, iowercase alphabetic, numeral, and special
characters such as an asterisk, ampersand, or exclamalion point.

i. "Mobile Device® means a computing device, typically smaller than a notebook, which runs a mobie

operating system, such azi0S, Android, or Windows Phone. Moblle Devices include smart phones,
maost tablets, and other form factors.
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j. “Multi-factor Authentication® means controliing access to computers and other IT rezources by
requiring two or more pieces of evidence that the user iz who they claim to be. These pieces of
evidence consigt of something the user knows, such as & password or PIN; something the user has
such as a key card, smart card, or physical token; and something the user is, a biometric identifier
such as a fingerprint, facial scan, or relinal scan. "PIN® means a perzonal identification number, a
series of numbers which act as a passwond for a device. Since PINs are typically only four to six
characters, PINs are usually used in conjunction with ancther factor of authentication, such as a

fingerprint.

k. “Portakle Device" means any computing device with a small form factor, designed to be transporied
from place to place. Poriable devices are primarily battery powered devices with base computing
resources in the form of a processor, memoery, storage, and network access. Examples include, bt
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portabie
Cievice.

. "Portable Media® means any machine readable media that may routinely be stored or moved
independently of computing devices. Examples include magnetic tapes, oplical discs (CDs or
DVDs), lazh memory {thumb drive} devices, external hard drives, and intemal hard drives that have
been removed from a computing device.

m. "Secure Area” means an area to which only authorized representatives of the entity possessing the
Confidential Information have access. and access is controlled through use of a key, card key,
combination lock, or comparable mechanism. Secure Aregs may include bulldings, rooms or
locked siorage containers {(such as a filing cabinet or desk drawer) within a room, as long as access
to the Confidential Information is not available to unauthorized personnel. In otherwise Secure
Areas, guch as an office with restricled access, the Data must be secured in such a way as to
prevent access by non-authorized staff such as janitorial or facility sscurity staff, when authorized
Contractor staff are not present to ensure that non-authorized staff cannot access it

n. “Trusted Nebterork™ means a network operated and maintained by the Contractor, which includes
security confrols sufficient to protect DSHS Data on that nebwork. Controls would include a firewall
between any other nefworks, access controd lists on networking devices such as nouters and
switches, and other such mechaniams which prolect the confidendiality, integrity, and availability of
the Data.

0. “Unigue User I means a slring of characters that identifies a specific user and which, in
conjunction with 2 password, passphrase or other mechanism, authenticates a user to an

' Authority. The security requirements described in this document reflect the applicable requirements of
Standard 141.10 {htips-Hocio wa . govipolicies) of the Office of the Chief Information Officer for the state
of Washington, and of the DSHS Information Security Policy and Standards Manual. Reference
material related to these requirements can be found here: hitps./fwww dahs wa goviffalkeeping-dehs-
client-information-private-and-secure, which is a site developed by the DSHS Information Secunty
Oifice and hosted by DSHS Central Confracts and Legal Services.

kL Administrative Controls. The Contractor muest have the following controls in place:

a&. A documented securily policy goveming the secure use of its computer network and systems, and
which defines sanciions that may be applied to Contractor staff for viokating that policy.

b. ifthe Data shared under this agresment is classified as Category 4, the Contractor must be aware
of and compliant with the applicable legal or regulatory requirements for that Category 4 Data.

¢. If Confidential information shared under this agreement is classified as Category 4, the Contractor
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must have a documented risk assessment for the systemis) housing the Category 4 Data.

4, Authorization, Authentication, and Access. In order fo ensure that access to the Data is imited to
authorized staff, the Contractor must:

8. Have documented policies and procedures goveming access to systems with the shared Data

b. Restrict access through administrative, physical, and technical controls to authorized staff.

c. Ensure that user accounts are unique and that any given user account logon 1D and password
combination is known anly fo the one employee to whem that aceount is assigned. For purposes of
non-repudiation, it must always be possible to determine which employee performed a given action
an a system housing the Data based zolely on the logon 1D used to perform the action.

d. Ensure that only authorized users are capable of accessing the Data.

e. Ensure that an empioyee's access to the Data is removed immediately:

{1} Upon suspected compromise of the user credentials.

{2) When their employment, or the contract under which the Data is made available to them, is
terminated.

{3) When they no longer need access o the Data fo fulfill the reguirements of the contract.

f. Have a process fo pericdically review and verify that only authorized users have access to syslems
containing DSHS Confidential Information.

g. 'When accessing the Data from within the Confractor's network {the Data stays within the
Confractor's network at alt imes), enforce password and logon requirements for users within the
Confractor's network, including:

(1) A minimum length of & characters, and containing at least three of the following character
classes: uppercase letters, lowercase letters, numerals, and special characters such ag an
asterisk, ampersand, or exclamation point.

{2} That a password does not contain a user's name, logon 1D, or any form of their full name.

{3] That a password does not consist of a single dichonary word. A password may be formed as a
passphrase which conzizlzs of mulliple dictionary words.

{4} That passwords are significantly different from the previous four passwords. Passwords that
increment by simply adding a number are not considered significantly different.

. When accessing Confidential Informafion from an extemnal location {the Data will traverse the
internet or otherwise travel pulskde the Contractor's network), mitigate risk and enforce password
and logon requirements for users by employing measures including:

{1) Ensuring mitigations applied to the system don't allow end-user modification.
{2} Not allowing the use of dial-up connections.

{2) Using indusiry standard protocols and solutions for remote access. Examples would include
RADIUS and Citrix.
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{4} Encrypling all remote access traffic from the external workstation o Trusted Network orto a
component within the Trusted Metwork. The traffic must be encrypted at all imes while
traversing any network, including the Intermnet, which iz not a Trusted Network.

{5) Enzuring that the remote access system prompts for re-authentication or performs aufomated
session termination after no more than 30 minutes of inactivity.

{6) Ensuring use of Multi-factor Authenticabion to connect from the extemal end point to the internal
end point.

i. Passwords or PIN codes may meet a lesser standard if used in conjunction with another
authentication mechanism, such as a biomebric (ngerprint, face recognilion, iris scan) or token
{software, hardware, smart cand, ete.) in that caszs:

{1) The PIN or password must be at least 5 letters or numbers when used in conjunction with at
least one other authenBication factor

{2) Must not be comprized of all the same letter or number (11111, 22222, aaaaa, would nof be
acceptable)

{3} Muszt not contain a “run® of three or more cansecutive numbers {12398, 98743 would not be
acceplable)

j. I the contract specifically aliows for the storage of Confidential Information on & Mobile Device,
pazzendes used on the devies must:

{1} Be a minimum of six alphanumeric characters.
{2} Contiain at least three unigque character classes {upper case, lower case, letler, number).

{31 Mot contain more than a three consecutive character run. Pazscodes consisting of 12345, or
abed 12 woukd not be accepiable.

k. Render the device unusable after a maximum of 10 failed logon atlempis.

&, Protection of Data. The Confraclor agrees to store Data on one or more of the following media and
profect the Data as described:

a. Hard disk drives. For Daia stored on local workstation hard disks, access to the Data will be
restricted o Authorized User{s} by requiring logon to the local workstation using a Unigue User iD
and Hardened Password or other authenticabion mechanisms which provide equal or greater
zecurity, such as biomeltnics or amart cards.

b. Metwork server disks. For Daia stored on hard disks mounted on network servers and made
available through shared folders, access {o the Data will be restricted to Authorized Users through
the use of access control lists which will grant access only after the Authorized User has
authenticated to the network using a Unique User ID and Hardened Password or other
authentication mechanisms which provide equal or greater security, such as biomefrics or amart
cards. Data on disks mounted to such servers must be located in an ansa which is accessible only
to authorized personnel, with access controlled through use of a key, card key, combination lock, or
comparable mechanism.

For DSHS Confidential Information stored on these disks, deleting unneeded Data is sufficient as
iong az the disks remain in a Secure Area and otherwise mest the requirements listed in the above
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paragraph. Destruction of the Data, as ocutlined below in Section 8 Data Dispogilicn, may be
deferred until the dizks are retired, replaced, or otherwize taken out of the Secure Area.

c. Optical discs {CDs or DVDs] in focal workstation optical dizc drives. Data provided by DSHS
on optical discs which will be used in local worketation oplical disc drives and which will not be
tranzported out of a Secure Area. When not in use for the contracted purpose, such discs must be
Stored in a Secure Area. Workstations which access DSHS Data on oplical disce must be located
in an area which is accessitde only to authorized personnel, with accezs controlled through use of &
key, card key, combination lock, or comparable mechanism.

d. Optical discs (CDs or DVDg) in drives or jukeboxes attached to servers. Data provided by
DSHS on optical discs which will be attached to nebwerk servers and which will not be transported
out of a Secure Area. Access fo Data on these dizcs will be resticied to Authorized Users through
the use of access conirol lists which will grant access only afiter the Authorized User haz
authenticated to the network using a Unique User 1D and Hardened Password or other
awthenticalion mechanizsms which provide equal or greater security, such as biomefrics or smart
cards. Data on discs attached o such servers must be located in an area which is accessible only
to authorized personnel, with access confrolied through use of a key, card key, combination lock, or
comparable mechanism.

e. Paper documents. Any paper records must be protected by storing the records in a Secure Area
which is only accessible to authorized personnel. When not in use, such records must be sfored in
a Secure Area.

f. Remote Access. Access to and use of the Data over the State Govemmental Network (SGN) or
Secure Access Washington {SAW)] will be contralied by DSHS staff who will issue authentication
credentials (e g. a Unigue User D and Hardened Password) fo Authorized Users on Coniractor's
stafi. Contractor will notify DSHS siaff immediately whenever an Authorized User in possession of
such credentials is terminated or otherwizse leaves the employ of the Contractor, and whenever an
Authorized User's duties change such thal the Authorized User no longer requires accesz io
perform work for this Contract.

g. Data storage on portable devicesz or media.

{1} Except where otherwise specified hersin, DSHS Data shall not be stored by the Confractor on
portable devices or media unless specifically authorized within the tenms and conditions of the
Contract. If so authorized, the Data zhall be given the following protections:

{8} Encrypt the Dala.

{b) Conirol access o devices with a Unique User 1D and Hardened Password or stronger
authentication method such as a physical token or biometrics.

{c} Manually lock devices whenever they are left unattended and set devices fo lock
automatically after a period of inactivity, if this featurs is available. Maximum period of
inactivity is 20 minutes.

{d) Apply adminigtrative and physical security controls to Portable Devices and Poriable Media
by:

i. Keeping them in a Secure Area when not in use,
ii. Using check-infcheck-out procedures when they are shared, and

fii. Taking frequent invenrtories.
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{2} When being fransported outside of a Secure Area, Portable Devices and Porfable Media with
DEZHS Confidential information must be under the physical eontrol of Confractor staff with
authorization to access the Dala, even if the Data is encrypled.

h. Data stored for backup purposes.

{1} DSHS Confidential Information may be stored on Portable Media as part of a Contractor's
existing, documented backup process for business continuity or disaster recovery purposes.
Such storage is authorized until such time as that media wouwld be reuged during the course of
normal backup operations. H backup media is retired while D3HS Confidential information still
exists upon if, such media will be destroyed at that ime in accordance with the disposition
requirements below in Section § Dats Disposition.

{2} Data may be stored on non-portable media (e.g. Storage Area Network drives, virtual media,
eic.} as part of 2 Conftractor's exiafing, documented backup process for business conlinuity or
disaster recovery putposes. If so, such media will be protected as otherwize described in this

exhibit. If this media is retired while DSHS Confidentiaf Information still exists upon 8, the data
will be destroyed at that finmie in accordance with the disposition requirements below in Section 8

Diafa Disposition.
i. Cloud storage. DSHS Confidential Informiation requires protections equal to or gneater than those
specified elsewhere within this exhibif. Cloud storage of Data is problematic as neither DSHS nor
-the Contractor has control of the envirenment in which the Dals is stored. For this reason:

{1} DSHS Dafa will not be stored in any consumer grade Cloud solution, unless sl of the following
conditions are met:

{8} Contractor has written procedures in place govemding use of the Cloud storage and
Contractor attests in wriling that aff such procedures will be uniformiy followed.

{b] The Data will be Encrypled while within the Contractor nefwork.
{c} The Data will remain Encrypted during transmizsion fo the Cloud.
{d} The Data will remain Encrypied at all imes while residing within the Cloud storage solution.

{e} The Contractor will possess a decryption key for the Data, and the decryplion key will be
pozsessed only by the Contractor andfor DSHS.

{fi The Data will not be downloaded to non-authorized systems, meaning systems that are not
on either the DSHS or Contractor networks.

{g} The Data will not be decrypted until downloaded onto a computer within the control of an
Authorized User and within either the DSHES or Confractor's netwaork.

{2} Data will not be stored on an Enterprizse Cloud storage solution unless either:

{a} The Cloud storage provider is rested as any other Sub-Centracior, and agrees in writing to
all of the reguirements within this exhibit; or,

{b) The Cloud storage solstion used is FedRAMP cerfified.
{3) lfthe Data includes protecied health information coversd by the Health Insurance Portability and

Accountabifity Act (HIPAA), the Cloud provider miust sign a Buginess Associate Agreement prior
to Data being stored in thelr Cloud sciulion.
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6. System Protection. To prevent compromize of systems which contain DSHS Data or through which
that Data passes:

a. Systems containing DSHS Data must have all security patches or hotfines applied within 3 months
of being made available.

b. The Conlractor will have a method of ensuring that the requisite patchez and hotfixes have been

¢. Systems containing DSHS Data shall have an Anti-Malware applicafion, if available, installed.

d. Anti-Malware software shall be kept up to date. The product, itz anli-vires engine, and any matware
database the system uses, will be no more than one update behind cumrent.

7. Data Segregation.

&. DSHS Data must be segregated or otherwise distinguishable from non-D3HS data. Thizis to
ensure that when no longer needed by the Coniractor, all DSHS Data can be identified for reburn or
destruction. 1i also aids in determining whether DSHS Data has or may have been compromised in
the event of a securily breach. As such, one or more of the following methods will be used for data
segregation.

{1) DSHS Data will be kept on media {e.g. hard disk, optical disc, tape, etc.) which will contain no
non-DSHS Dala. Andior,

{2) DSHS Data will be stored in a logical container on efectronic media, such as a partition or folder
dedicated to DSHS Data. Andlor,

{3) DSHS Data will be stored in a database which will contain no non-DSHS data. And/or,

{4y DSHS Data will be stored within a database and will be distinguizhable from non-DSHS data by
the value of a specific fisld or fields within database records.

{5) When stored as physical paper documents, DSHS Data will be physically segregated from non-
DSHS data in a drawer, foider, or other container.

b. When it is not feasible or praclical to segregate DSHS Data from non-DSHS data, then both the
DSHS Data and the non-DSHS data with which it is commingled must be protected as described in
thiz exhibit.

8. Data Disposition. When the confracied work has been completed or when the Data iz no longer
neaded, except as noted above in Seclion 5 b, Data shall be retumed to DSHS or destroyed. Media on
which Data may be stored and associated acceptable methods of deshruction are as follows:

Data stored on: Will be destroyed by:
Server or workstation hard disks, or Using a “wipe™ utility which will overwrite the Dala at

least three (3) Emes using either random or single
Removable media {e.g. floppies, USH Rash drives, character data, or

portable hard disks) excluding oplical discs
Degaussing sufficiently to ensure that the Data
cannot be reconstructed, or

Physically destroying the disk
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Paper documents with sensitive or Confidential Recycling through a confracted firms, provided the
Information confract with the recycier assures that the
confidentiality of Data will be protected.

Paper documents containing Confidential information | On-site shredding, pulping, or incineration
requiring special handling {e.g. profected heslth

infornation)
Optical discs (e.g. CDs of DVDs) incineration, shredding, or completely defacing the
readable surface with & coarse abrasive
| Magnetic tape Degaussing. incinerating or crossout shredding
a, Hotification of Compromise or Potential Compromise. The compromise or potential compromise of

DSHS shared Data must be reported o the DSHS Contact designated in the Condract within one (1)
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must
be reported to the DSHS Privacy Officer at dshsprivacyoifficerfidshe wa gov. Contractor must slso
fake actions to miigate the risk of loss and comply with any notification or other requirements imposed
by law or DSHS.

40.  Data shared with Subcontractors. If DSHS Data provided under this Contract i o be shared with a8
subcontractor, the Confract with the subcontractor must include ali of the data security provisions within
this Contract and within any amendments, allachments, or exhibits within this Coniract. if the
Contractor cannot protect the Data as arficulated within this Contract, then the confract with the sub-
Contractor must be submitted fo the DSHS Contact specified for this contract for review and approval.
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Exhibit B

AAA DSHS / HCA Systems Access Request Health Care

AAA Adding Users

An Arsa Agency on Aging {AAA) may request ccess 1o various systems for its employees or confractors (AAM Users) under its Data
smmmsmsa)mususmﬂm This Systems Access Request (SAR) form mast be signed by the AAA Authorizer and
AAA User then sent to the ALTSA SUA Cocrdinator via secure email at hesasarequestfiishe wa gov.

AAA Removing Users

The AAA Authorizer must also nedify the DEHS Al TSA SUA Coordinator using the SAR form within five {5) business days whensveran
employee (AAA User) with access rights leaves employmant or has a change of dulies such that the employee no longer requires
access. If the removal of access is emergent, please include that infonmation with the request.

AAA Subeoniractors Adding Users

if apcess is being requested by an AAA subcontractor, the subcontractor must send the SAR form to the AAA via secure emad, who wil
then send it to the ALTSA SUA Coordinator via secwre email at hesaaarequestfushs wa gov. The ALTSA SUA Coordinator wil
accept the completed SAR form only from the AAA, not the subcontractor.

AAA Subeoniractors Removing Users

The A%A subcontractor must also use the SAR form to provide notice o the AAA within e (B) business days whenevera
subcontracter employee (AAA User) with acoess rights leavers employment or has & change of duties such that the employes no longer
requires access. If the removal of access is emergent, please include that information with the reguest,

DSHSE and HCA will grant { remove the appropriale aceess permissions bo the AAA Liser

REQUEST TYPE REQUESTING DRGANIZATION AND MAILING ADDRESS OATE RECEIVED

[ New user access

[0 Update user access

[0 Remows user access USER'S CARE 1D (F APPLICABLF)
[0 Change user name

SYSTEMS ACCESS REQUESTED THROUGH ALTSA

0 ven» O ALTSA Data Mast - CARE O PRISM*

[ ACES Onfine [ ALTSA Data Mast - P1 / AFRS [ Chient Registry *

0 POne — Remove Cnly 0 WaCareRpt Database

EYSTERS ACCESS REQUEST SET UP AT AMA LEVEL

[ CARE Web Praduction + Practice [ ADSA Repaoting [ A Movitor

O Barcode Select one. O CLC/ GetCare 1 BGS —Background Check
[0 PrviderOne View Only™ [ ACD — Select ame.

AARA | Subcontractor User Information

LAST MAME FERST NAME MIDDLE INITAL
0 BUNBERT PHONE NUMBER {ARFA CODE) USER'S EMANL ADDRESS™™

TLE PRIOR NAME {CHANGE RAME REQUEST

AAA | SUBCONTRACTOR OFFICE ACCESS JUSTIFICATION

* Mmmm{mm}hmmumﬁ-zm
" For ProviderOne, please il out the separate Non-HTA Employee Access Request foan and send it as a separate request.
=* Required: The iD Humber is assigned by the AAA Authorizer.
T Mo genevic amail addresses (e.g. Hoimai, Gemail, Yahoo, &lz.)
Protected Data Access Auothorizalion
The HIPAA Secusily nule states that every emploves that needs access io slectronic Protecied Health informalion {ePHI) recaives
authorization Fom an appropriate authoeity and that the need for this access based on job funclion or respensibifity is documended. 1,
ihe undersigned AAA Authorizer, verify that the individual for whom this access & being requesied (AAA User) has 3 business need io
access this data, MWhWWMWWhWWMMaMmEvﬂMWMUH
Agreement on Systern Usage and Non- Disclostre of Confidential Information inchided this Access Request. This AAA User's
MWMMEWWMHFMWMWW in addition, this employee has
heenmskumedm-ﬂcodedmem(m)PmEMmhmdmmmmmmm15
aware that this type of data must be used onlly in accordance with these reguiations. 1 have also ensured that the necessary steps
hawe been taken fo0 validate the AAA User's identity before approving access o confidential and protecied infarmation.

Authorizing Signature
AAA AUTHORIZER'S BIGNATURE DATE PRINTED MAME EMAR. ADDRESS
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Exhibit B

AMA User Agreement on System Usage and Mon-disclosure of Confidential Informiation
Your AAA has entered inte Data Share Agreement({s] with the state of Washington Department of Social and Health Services (DSHS) and
Health Care Authority (HCA) that witl allow you access to data and records that are deemed Confidential information as defined below.
Prior to accessing this Confidential Information you must sign this AAA User Agreement System Usage and Non-Disclosure of Confidential
Information {Agreement).
Confidential Information
“Confidential Information™ means information that is exampt from disclosure to the public or other unauthorized persons under Chapter
42 56 RCW or other federal or state laws. Confidential Information includes, but is not fmited i, Protected Health Information and Personal
information.
"Protected Healh Information™ means information that relates fo: the prowvision of health care o 3n indidual; the past. present, or fuhoe
physical or mental health or condition of an indaidual; or the past, present or future payment for provisice of health care o an individual and
includes demographic information that identifies the individual or can be used to identify the individual.
“Personal Information” means information identfiable o any persen, inclading, but not Fmited to, information that relates fo a person's
name, health, finances, education, business, use or receipt of governmental sendces or other antivities, addresses, telephone numbers,
social security numbers, driver license numbers, credit card numbers, any other identifying numbers, and any financial identifers.

Regulatory Requirements and Penalties
State laws (nduding, but not Bmited to, RCW 74.04.060, RCW 74 .34.095, mﬁcwmnzﬂm)mdmmwm(ndudmg but not

limied to, HIPAA Privacy and Security Rules, 45 CFR Fart 160 and Part 164; Confidentiality of Alcohol and Drug Abuse Patient Records,
42 OFR, Part 2; M&Mmhmmm@hmbmdm 42 CFR Part 431, Subpart F) prohibit unauthorized access,
use, or discosure of Confidential iInformation. iolation of these iaws may result in criminal or civi penalties or fines.

AAA iser Assurance of Confidentiality

In consideration for DSHS and HCA granting me access to the PRISM, ProviderOne, or other systams and the Confidential Information in

those systems, | agree that I:

1) Wil access, use, and disdose Confidential information only in accordance with the terms of this Agreement and consistent with

2) Have an authorized business requirement o access and use DSHS or HUA systems and wiew DEHS or HGA Confidentis! information.

3} WﬂmuseméﬁdnsemyBmﬁdemﬂiuﬁnmuhmgamdbymoﬁu;ﬁmmﬁwwmmﬁwmmﬂmﬁ
ressarch or any olher purpose that is not directly connecied with dlient care coordzlion and guality i

4} Will mot use my access 1o Jook up or view information about famdy members, friends, uurelamfsmfrmdsnf:ﬁermmm
any persons who are not direclly refated fo my assigned job duties.

£) Wl ot discuss Confidential Information in publie spaces in 3 manner in which unauthorized indivisuals could overhear and will not
discuss Confidiential infommation with unsitherzed individuals, incduding spouses, domests pariners, family members, or fiznds.

6) ¥ protect all Confidential Information against unauthorized use. acoess, disclosure, o7 loss by enyplcying reasonable security
measures, includng physically securing any computers, documents, or other media containing Confidential information and viewing
Caonfidential information only on secure worksthaions in non-pubfic ameas.

7) Wil mot make copiss of Confidential Information or print system screens unless necessary lo perform my assigned job duties and will
not Fransfer any Confidential Information 1o a poriable electronic device or medium, or remove Confidential Information on a poriable
device or medium Fom facility premises, unless the information is encrypted and | have ebiained pricr permissicn from my supervisor.

8) Wil scoess, use or disclose only the “minimum necessarny” Confidential information reguired to perform my assigned job duties.

8} Wil protect my DEHE and HCA systems User 1D and password and not share them with anyone or aow others touse any DSHS ar
HCA system logged in as me.

10) Wil nes distribute, ransier, or otherwise share any DSHE software with anyone.

1) Sl Sorward any requests that | may receive fo disglose Confidential information o my supenvisor for resolution and will immed iately
infomn my supendsor of any acthual or potental securily breaches involéng Confidental information, or of any acoess W or use of
Confdantial information by unauthorized users.

12} Umderstand at any time, DSHS or HCA may andit, investigate, monitor, access. and disclose information about my use of the systems
and that my intentional or enintentional wiclation of the terms of this Agreement may result in revocation of privieges to access the
systems, disciplinany actions against me, or possible ol or ariminal penalties or fines.

13) Understand that my assurance of confideniiality and these requirements will continue and do not cease at the fme | terminate my
refafionship with my employer.

Signature

ARA ] SUBCONTRACTOR USER'S SIGNATURE  DATE AAA, USER'S PRINTED NAME
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Exhibit B

AAA Systems Access Request Instructions
Please submit requests individually.
The AAA BSHS I HCA Systems Access Request form lsfwuse by AAA entities from cutside and within the DSHE domain
gﬁHSﬁmnalI) AAA entities have different procedures estm:eﬁmiyufﬁmrneedad em access but will use the
wﬂmsesysemsmwlmmasetupwammdbyHcs DDA, or MSD. AAA entilies will use this form when siaff
fransfer between agencies or to terminate access when employees leave employment.

Request Type
*  Check one of the opions (New, Updaie, Remove, or Name change). Removal must be submitted within five {3} days of

‘New user — The user has been zpproved for access o one of the programs listed and has no previous requests
subenitted.
Update user — User has access to one or more of the systems listed but an additional access is needed. Only mark
the box next 1o the sdditional item.
Remowe user — Mark each of the boxes for which access is to be removed.
Change user name — Use to update the user name due o a change. For ProviderDne this wil result in the
termination of the prior sccount and 2 new account created,
Reguesting Organization and Mailing Address
*  Epterihe user's office name and address {sebeconfractors enter their erganization name and address).
System Access Requested Sections
* Check the box next to each system reguested and altasch any addiions! decumentation required for the program. Fyou
need a copy of the VPN form, please contact ALTSA.
ALTSA Data Mart. Access is specific to each data source. if both data sources are needed, both bowes must be selected.

AppﬁsmnsmmeMAseWml(Eamﬁda DDA { HCS Reporting. CARE, OA Monitor) are created at the AAA office. A
ca?yufﬂ'be 17mmmmhemmmwmwammemﬂmm

Hote: mmmmnwmmsmumgm’emmmﬂu eligible for access.
An exira step of user and ethics faning will be required for all FRISM and Client Registry users and must be

 completed prioe to system aceess.

# Barcode field can be one of the foliowing options: All Case Managers, CM Supervisor, Clerical, Clerical
Supemvisor, Intem, Admin Hearing Coordinater, Barcode Specialist, CTM JRP or AAA IT.

¥ ACD - Contracts Database can be one of the following options: 4 — Sign Contracts; § — Create Contracts; or
@ - Approve Confracis.

¥ ProviderOne — Filf out the HCA Non-Employee Access Request form and submit it separately to the ALTSA SUA
Coordinator. HCS Non-Empioyee forms submitted a’ecmxe, King, Kitsap, Pierce, Snchomish, and Yakama should
be submitied using secure email or MFT {managed fi%s transfer}.

AAA User Information

&  Enterthe user nformation as indicated.

®=  The AAA Authorizer will assign an 1D number from the list provided by the Al TSA SUA Coordinator.
* Form wi be rejected if this field is leftblank.

*  Under AASA Office enter the AAA Authorizer's regional office.

Access Justification

* Emerreason actess is needed such as Case Management and Coondination. Nursing Coordination, {iversight and
Supervision, Debermination of Efghility.

Authorizing Signature

®  AAS Authorizer - the authorizer will be verified by the ALTSA SUA Coordinatos.
Mote: £AA Authorizer signature guarantses that the sia¥ member who & asking for access is eligible for the systems
access requesied.

Hon-Disclosure of Confidential Information

®  Ensure that the AAA staff member has read the AAA User Agreement on Systemn Usage and Kon-disclosure
of Confidential information on the second page of the AAA Systems Access Request form.
®  Ernderthe requesiing user's name and have them sign and date the agreement

vV v W]
2

Once completed, scan both sides of the form and email fo hesasarequesifdshs wa.gov using secure email. Do not
email forms directly to ALTSA Helpdesk or ALTSA Helpdesk staff.
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Exhibit B
AAA Systems Access Request
Frequently Asked Questions {FAQ}
Why was my form rejectad?

*  Missing information:
# The Employes ID field & e bank
¥ Barcode or ACD profie selection & missing
*  jncomest information:
¥ Email address is inwalid {e.g. emafing credentials results in a bounce-back or is an Dutlook.com, Bmall, efe. address)
¥ Emplovee ID is aiready in use — chedk your spreadsheet and ensare the EID hasn't been used before
= Fom is not signed.
¥ Ensure both the AAA Authorzer and AAA User have signed in the appropriate fislds

= YPH request fnrm is missing from the request.
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ATTACHMENT F: CONTRACTOR AGREEMENT ON NONDISCLOSURE OF
CONFIDENTIAL INFORMATION

This form shall be signed by each agency paid and unpaid staff that interact with this service
contract.

SHS Agreement on Nondisclosure of
T Confidential information - Non Employee
This form is for contractors and other non-DSHS employees.
Confidential Information

“Confidential Information” means information that is exempt from disclosure 1o the public or other
unauthorized persons under Chapter 42.56 RCW or other federal or siate laws. Confidential
Information inciudes, but is not limited (o, protected health information as defined by the federal rules
adopted to implement the Health Insurance Portability and Accountability Act of 1996, 42 USC
§1320d (HIPAA), and Personal information.

*Personal information” means information identifiable fo any person, including, but not limited to,
information that relates to a person’'s name, heaith, finances, education, business, use or receipt of
governmental services or other activities, addresses, telephone numbers, social security numbers,
driver license numbers, other identifying numbers, and any financial identifiers or as otherwise
identified in RCW 42.66.230.

Regulatory Requirements and Penalties

State laws applicable to Department programs (inciuding RCW 74.04.060, Chapter 13.50 RCW; and
Chapter 70.02 RCW) and federal regulations {including Federal Tax laws - 26 USC $5.7213, 7213A,
7431; Federal laws for protection of National Directory of New Hires (NDNH) information received
from the Office of Child Support Enforcement (OCSE) 42 USC § 653 (1); Administrative procedures
for individual records- 5 USC § 552a (i), HIPAA Privacy and Security Rules, the Social Security Act,
and chemical dependency rules at 42 CFR, Part 2} prohibit unauthorized access, use, of disclosure
of confidential information. Civil penalties for violations of HIPAA Privacy and Security Rules may be
imposed up to $50,000 per violation for a total of up to $1,500,000 for violations of each requirement
during 2 calendar year., Criminal penalies may fotal up to $250,000 and ten years imprisonment.

Regulatory Requirements and Penalties

In consideration for the Depariment of Social and Health Services (DSHS) granting me access to
DSHS property, systems, and Confidential Information, | agree that |

1. Will not access, use, publish, transfer, sell or otherwise disclose any Confidential Information
gained by reason of this agreement for any purpose that is not directly connected with the
performance of the conltracted services except as allowed by law.

2. Wil protect and maintain all Confidential Information gained by reason of this agreement against
unauthonzed use, access, disciosure, modification or loss.

2. Will employ reasonable security measures, including restricting access to Confidential
Information by physically securing any computers, documents. or other media containing
Confidential information,

4. Have an authorized business requirement to access and use DSHS systems or property, and
view its daia and Confidential information if necessary.

5. Will access. use and/or disclose only the "minimum necessary” Confidential Information required
to perform my assigned job duties.

Agreamen: on Nondisclosure of Confidental information — Non Employes Page tof 2
DSHS 03-3748 (Rev. 10V2024)
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Regulatory Requirements and Penalties (continued)

8. Will not share DSHS system passwords with anyone or aliow others {o use the DSHS systems
logged in as me.

7. Will not distribute, transfer, or otherwise share any DSHS software with anyone.

8. Understand the penaliies and sanclions associated with unauthorized actess or disclosure of
Confidential Information.

g. Undersiand that it is my responsibility to report any and 3l suspecied unauthorized access, toss,
disckosure, or theft of confidential information, and that | am o forward any requests for access to
such mformation 1o my supemnvisor or DSHS cantact,

10. Understand that my assurance of confidentiality ang these requirements do not cease at the time
i tefmmate my relationship with my employer or DSHS.

~_Regulatory Requirements and Penaities.

| This form wm be read and signed by each non-DSHS emplovee who has acoess to Qmﬁdm&ai
information, and updated at least annually. Provide the non-DSHS employee signor with a copy of
this Agreement and retain xhe original of each ssgned form on file for a minknum of six years.

Prnt/TypeName = &DSHS Empiovee Sraaatum Date .
T aske S f'vﬁ bnon |  wrEere — e
(
Agreement on Nondisolosure of Confident al Information — Hon Ermployes Page 20f 2

DSHS 033746 {Rev. 102024}
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ATTACHMENT G: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND
OTHER RESPONSIBILITY MATTERS

Primary Covered Transactions 45 CFR 76

1. The prospective primary participant certifies to the best of its knowledge and belief,
that it and its principles:

a. Are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded by any Federal department or agency;

b. Have not within a three-year period preceding this proposal been convicted
of or had a civil judgment rendered against them for commission of fraud or
a criminal offense in connections with obtaining, attempting to obtain, or
performing a public (Federal, State or local) transaction or contract under a
public transaction; violation of Federal or State antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statement, or receiving stolen property;

c. Are not presently indicted for or otherwise criminally or civilly charges by a

governmental entity (Federal, State or local) with commission of any of the
offenses enumerated in paragraph 1.b. of this certification; and

d. Have not within a three-year period preceding this application/proposal had
one or more public transactions (Federal, State or local) terminated for
cause or default.

2. Where the prospective primary participants are unable to certify to any of the
statements in this certification, such prospective participant shall attach an
explanation to this proposal.

This Certification is executed by the person(s) signing-below who warrant they have
authority to execute this Certification.

CONTRACTOR

Signature: \——7//&//:4"//45/
Print Name‘./ﬁ/ Ak Shebng,,
Title: __ Quae [P S, hend

Date: 7-25-2¢
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ATTACHMENT H: CERTIFICATION REGARDING LOBBYING

The undersigned certifies, to the best of his or her knowledge and believe, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee of an
agency, a Member of Congress, an officer or employee of Congress or an employee of a Member
of Congress in connection with the awarding of any Federal contract, the making of any Federal
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal contract, grant,

loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned
shall complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying," in
accordance with its instructions.

(3)  The undersigned shall require that the language of this certification be included in the
award documents for all subawards at all tiers (including subcontracts, subgrants and contracts
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and
disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and
not more than $100,000 for each such failure.

Pfrs Ll LRA &,fﬁ/& L,ne

Contractor Organization
\——//%/;Lé;,?,? 2953
Signatye'ofCertifying Official — Date

TASke Shebnos

Print Name
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ATTACHMENT |: ASSURANCE OF COMPLIANCE REHABILITATION ACT

HOME AND COMMUNITY LIVING ADMINISTRATION
ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE
REHABILITATION ACT OF 1973, AS AMENDED

The undersigned (hereinafter calied the "recipient’) HEREBY AGREES THAT it will
comply with section 504 of the Rehabifitation Act of 1973, PL 93-112, as amended (29
U.S.C. 794), all requirements imposed by the applicable Department of Health and
Human Services (HHS) regulation (45 CFR Part 84), including (PL 101-336) Americans
With Disabilities Act, (28 CFR Part 35) Nondiscrimination on the Basis of Disability in
State and Local Govemnment Services, and all guidelines and interpretations issued
pursuant thereto.

Pursuant to § 84.5(a) of the regulation 45 CFR 84.5(a), the recipient gives this
Assurance in consideration of and for the purpose of obtaining any and all Federal
grants, loans, contracts (except procurement contracts and contracts of insurance or
guaranty), property, discounts, or other Federal financial assistance extended by the
Department of Health, Educaticn, and Welfare after the date of this Assurance,
including payments or other assistance made after such date on appiications for
Federal financial assistance that were approved before such date. The recipient
recognizes and agrees that such Federal financial assistance will be extended in
reliance on the representations and agreements made in this Assurance and that the
United States will have the right to enforce this Assurance through lawful means. This
Assurance i5 binding on the recipient, its successors, fransferees, and assignees, and
the person or persons whose signatures appear below are authorized to sign this
Assurance on behalf of the recipient.

This Assurance obligates the recipient for the period during which Federal financial
assistance is extended to it by the Department of Health and Human Services or, where
the assistance is in the form of real or personal property, for the period provided forin §
84.5(b) of the reguiation 45 CFR 84.5(b).

The regipient: (Check "a" or °b')

a. _\/ employs fewer than fifteen persons;

b. ____employs fifteen or more persons and, pursuant to § 84.7(a) of the regulation 45
CFR 84.7(a), has designated the following person(s) to coordinate its efforts to comply
with the HHS regulation:

T Sha Shabndi
Name of Designee(s) — Type or Print

Name of Recipient - Type or Print
. NV, WAL /2>
Street Address or P.O. Box, City, State, Zip

I certify that the-above | on is complete and correct to the best of my knowiedge.
o /,"ﬂ 5dent
Signatare and Title of ed Official
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ATTACHMENT J: ASSURANCE OF COMPLIANCE CIVIL RIGHTS ACTS

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER
TITLE VI OF THE CIVIL RIGHTS ACT OF 1964

hereinafter calied the “Applicant”

(Name of Applicant)

HEREBY AGREES THAT it will comply with Titte VI of the Civil Rights Act of 1964 (PL
88-352) and all requirements imposed by or pursuant fo the Regulation of the
Depariment of Health and Human Services (45 CFR Part 80) issued pursuant to that
title, to the end that, in accordance with Titie V1 of that Act and the Regulation, no
person in the United States shall, on the ground of race, color, or national origin, be
exciuded from participation in, be denled the benefits of, or be otherwise subjected to
discrimination under any program or activity for which the Applicant receives Federal
financial assistance from the Depariment; and HEREBY GIVES ASSURANCE THAT it
will inmediately take any measures necessary to effectuate this CONTRACT.

If any real property or structure thereon is provided or improved with the ald of Federal
financial assistance extended to the Appiicant by the Department, this assurance shall
obligate the Applicant, of in the case of any transfer of such property, any transferee, for
the period during which the real property or structure is used for a purpose for which the
Federal financial assistance is extended or for another purpose involving the provision
of similar services or benefits. If any personal property is so provided, this assurance
shall obligate the Applicant for the period during which it refains ownership or
possession of the property. In all other cases, this assurance shall obligate the
Applicant for the period during which the Federal financial assistance is extended to it
by the Depariment.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining aoy,
and all Federal grants, loans, contracts, property, discounts or other Federal financial
assistance extended after the date hereof to the Applicant by the Department including
instaliment payments after such date on account of applications for Federal financial
assistance which were approved before such date. The Applicant recognizes and
agrees that such Federal financial assistance will be extended in reliance on the
representations and agreements made in this assurance, and that the United States
shall have the right to seek judicial enforcement of this assurance. This assurance is
binding on the Applicant, ts successors, transferees, and assignees, and the person or
persons whose signatures appear below are authorized to sign this assurance on behalf
of the Applicant.

Signature \7’%&@%—’”— Date_ 72§l

By Dy, | Prrsdent
(President, Chaimman of Board, or comparable authorized official)

P»o B0y §31023 Kenmone wws GoodE—
(Applicant's malling address)
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ATTACHMENT K: ASSURANCE OF COMPLIANCE OMNIBUS BUDGET
RECONCILIATION

HOME AND COMMUNITY LIVING ADMINISTRATION
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA) ACT
OF 1990 - ADVANCE DIRECTIVES, AS AMENDED

The undersigned (hereafter called the "Applicant’) hereby agrees that it will comply with the
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the applicable
Department of Health and Human Services (HHS) regulation (42 USC Section 1396a), and all
guidelines and interpretations issued pursuant thereto. This act requires all service providers,
participating in Medicaid, maintain written policies and procedures concerning "Advance
Directives." (WAC 388-501-0125 gives further details.)

If any real property or structure thereon is provided or improved with the aid of Federal financial
assistance extended to the Applicant by the Department, this assurance shall obligate the
Applicant, or in the case of any transfer of such property, any transferee, for the period during
which the real property or structure is used for a purpose for which the Federal financial
assistance is extended or for another purpose involving the provision of similar services or
benefits. If any personal property is provided, this assurance shall obligate the Applicant for the
period during which it retains ownership or possession of the property. In all other cases, this
assurance shall obligate the Applicant for the period during which the Federal financial assistance
is extended to it by the Department.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all
Federal grants, loans, contracts, property, discounts or other Federal financial assistance
extended after the date hereof to the Applicant by the Department including instalilment payments
after such date on account of applications for Federal financial assistance which were approved
before such date. The Applicant recognizes and agrees that such Federal financial assistance will
be extended in reliance on the representations and agreements made in this assurance, and that
the United States shall have the right to seek judicial enforcement of this assurance. This
assurance is binding on the Applicant, its successors, transferees, and assignees, and the person
or persons whose signatures appear below are authorized to sign this assurance on behalf of the

Applicant.

Dated - D5 G

Pas Lt dpa  Safelg)ine

(Agency Name)

By pf‘(s,.p//,\"' OW\
(President, Chairman of Board, or comparable authorized official)

Po. Bpy £91033 Yenmorewns Fs0d§-

{(Applicant’'s mailing address)

KC- 372-26 PERS, LLC dba Safetyline g7|Page



ATTACHMENT L: CONTRACTOR SIGNATURE PAGE

j Division of Aging & Long Term Care

SIGNATURE AUTHORIZATION FORM

This signature Authorization Form shall be retained on file by Kitsap County Division of Aging & Long Term
Care and shall remain in effect until a new one is submitted by the Subcontractor.

SUBCONTRACTOR NAME AND ADDRESS CONTRACT NUMBER
PROJECT NAME

L CONTRACTS & AMENDMENTS
This is to certify that the following named persons are authorized to enter into contract and/or contract
amendments on behalf of the Subcontractor and their specimen signatures are genuine.

TYPED NAME & TITLE SIGNATURE

1. i 1

2. 2, ) o
3. 3. o

1L VYOUCHERS
This is to certify that the following named persons are authorized to sign and submit reimbursement
vouchers on behalf of the Subcontractor and their specimen signatures are genuine.

TYPED NAME & TITLE SIGNATURE
1. N 1, "
g 2.
3. — 3 —
EFFECTIVE DATE OF AUTHORIZATION AUTHORIZED BY:
AP E— V- :
month day year Signature

Typed name and title

KC- 372-26 PERS, LLC dba Safetyline 98|Page



KC- 372-26 PERS, LLC dba Safetyline

ATTACHMENT M: KITSAP COUNTY AUDIT FORM

Department of Human Services
Doy Washbam
Darector

Verification of Federal Funds

This form must accompany the agency independent audit when submitted to Kitsap
County.

Agency: Director.
Address:
Phone Number; Email:

= § did not perform 3 *2 CFR 200.331. single or program spedfic audit because
Agency received tess than $1,000,000 in Federal Funds for the fiscal vear ending

o 1 performed a *2 CFR 200.331. single or program spedific audit because
Agency received $1,000,000 or more in Federal Funds for the fiscal year ending

*Subpart £ of 2 CFR part 200, Uniform Administrative Requirements, Cost Principles, and
Audiz Requirements for Federal Awards, as per 2 CFR 200.501. A non-Federsl entity that
expends 51,000,000 or more in Federa! awards during the entity’s fiscal year must have @
single or program-specific audit conducted for that year in accordance with the provisions of
Subpart F, Audit Requirements. 2 CFR 200.514. Audit Form, updated 7/23/2025

&

.

é’:’ 7 Ramtn Aea~ $12 Division lrped, 99424 « Porl Dehany, Westvagion BEMS-U2E
Mnio Lins SB0.S3T ETE8 « FAX 200987 711

$rome Oy 2633614 - BoRrigs Sdand 200942 3081

9|Page
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PERSLLC-01 IVECA

DATE (MM/DD/YYYY)

CERTIFICATE OF LIABILITY INSURANCE i

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate doses not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER | RONTACT
s IIrsnimncs Centes LLE PHONE, Ex: (801) 622-2626 | 7% nox(801) 6215763
Farr West, UT 84404 EDohEss: info@InsuranceCenterUT.com I
INSURER(S) AFFORDING COVERAGE NAIC#
| insurer A : Certain Underwriters at Lloyd™s 32727
INSURED INSURER B :
PERS, LLC DBA Safetyline INSURER C.:
18724 80th Ave NE T —
Kenmore, WA 98028
INSURERE :
INSURERF : i}
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

s TYPE OF INSURANCE s W, POLICY NUMBER |y | oA umiTs
A | X | COMMERCIAL GENERAL LIABILITY ' EACH OCCURRENCE s 1,000,000
| cLamsmane | X | occur x | x |B36992MB50OFN001 11/28/2025 | 11/28/2026 | PAMAGE TO RENTED " 100,000
- MED EXP (Any one person)_| § 5,000
| PERSONAL & ADV INJURY | $ 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3,000,000
X | poLicy ,:' B PRODUCTS - COMPIOP AGG | § 3,000,000
i PROFESSIONAL AG | 3,000,000
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT s
ANY AUTO | BODILY INJURY (Per pesson) | §
| owneD SCHEDULED 2
| AUTOS ONLY . BODILY INJURY (Per accident) | $
= OPERTY DAMAGE
| R onwy ]_1 NOPRUNES BPEEREN s
| s
UMBRELLA LIAB EACH OCCURRENCE s
EXCESS LIAB CLAIMS-MADE PE— 4
peo | | reTentions .
WORKERS COMPENSATION OTH-
AND EN-PLOYERS' LIABILITY - ER
ANY PROPRIETOR/PARTNER/EXECUTIVE
%Flcegm%% PARTNER/EX _— E.L. EACH ACCIDENT s
E.L. DISEASE - EA EMPLOYEE §
if yes, describe under MP.OVEF,
0 SCR]P'”ON OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
i ?

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Scheduk
Certificate holder is listed as additional insured per form GLS 150s, with a waiver’ of subrogation per form CG 24 53 12 19

had if more space is required

CERTIFICATE HOLDER

CANCELLATION

AvantGuard Monitoring Centers LLC
4699 Harrison Bivd
Ogden, UT 84403

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WiTH THE POLICY PROVISIONS.

AUTHCRIZED REPRESENTATIVE

QWS\’M/M

|
ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

PERSLLC-01 IVECA1

DATE (MM/DD/YYYY)
11118/2025

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed?
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In fleu of such endorsement(s).

PRODUCER

The Insurance Center, LLC
41741 North 2000 West

ACT

| EHONE, exyy: (801) 622-2626 | 7% no)(801) 621-5763

Farr West, UT 84404 | fdbikss. info@insuranceCenterUT.com
_(NSURER(S) AFFORDING COVERAGE NAIC #
[ insurer A : Certain Underwriters at Lloyd"s 32727
INSURED INSURER B :
PERS, LLC INSURER € :
18724 80th Ave NE N
Kenmore, WA 98028
INSURERE :
| INSURERF :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Ogden, UT 84415

R TYPE OF INSURANCE o s, POLICY NUMBER DTt | (O] umITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,600,000
| cLaIMs-MADE Iz] OCCUR X B36992MB500FN001 | 1172812025 | 11/28/2026 | BAVAGE IQRENTED s 100,000
- MED EXP (Any ons person) | § 5,000
- PERSONAL & ADVINSURY | § 1,800,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
| X | poLicy D & D Loc PRODUCTS - COMPIOP AGG | § 3,000,000
1 PROFESSIONAL AG | 3,000,000
| AUTOMOBILE LIABILITY | COVBINEOSINGLELMIT | ¢
|| anvauto BODILY INJURY (Per person] | §
OWNED SCHEDULED
AUTOS ONLY ’:l AUTOS BODILY INJURY (Per accident) | §
PROPERTY DAMAGE
| A& oy | KOPRENER [FPEEiden s
] [ 1 _ s
umsreLLALag | | ocouR EACH OCCURRENCE [
EXCESS LIAB | | cLams.mapE | AGGREGATE s
|oeo | | rerentions $
w PENSATION PER OTH-
AND ERPLOVERS' LIABILITY " | EfRrure | [2%
ANY PROPRI T
?{FI%EROIMR %%F@%LBE%@ECUTWE NIA E.L.. EACH ACCIDENT s
|{Mandatory In NH) | EL. DISEASE - EAEMPLOYEE' §
if ées. describe under
| DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
|
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additlonal Remarks Schedule, may be attached If more space is required)
Certificate holder is listed as additional insured per form GLS-150s {7-06)
CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Fresus LLC THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
PO Box 151064 ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

(r&core Ju

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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ACORDr
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CERTIFICATE OF LIABILITY INSURANCE

PERSLLC-01 IVECA1

DATE (MM/DD/YYYY)
11/19/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of.the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
The Insurance Center, LLC

ACT

PN, Exti: (801) 622-2626 | % noy:(801) 6215763

g?: #&"{'Sr“&l"oﬁs ' Edlkss. info@lInsuranceCenterUT.com
L . INSURER{S) AFFORDING COVERAGE NAIC #
INsurer A : Certain Underwriters at Lloyd"s 32727
INSURED INSURERB :
PERS, LLC INSURER C ;
18724 80th Ave NE INSURER D :

Kenmore, WA 98028

INSURERE :
INSURERF :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

o TYPE OF INSURANCE et (WD, POLICY NUMBER (BN e) | (O] uMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
| cLamsmape [ X] occur B36992MB500FNCO1 1112812025 | 11/28/2026 | DAVACETQRENTED [ 100,000
= | MED EXP (Any one person) $ 5,000
— PERSONAL & ADV INJURY $ 1’000’000
| [ 3,000,000
GEN' AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s ,90Y,
| X | poucy & Loc | PRODUCTS - COMPIOP AGG | § 3,000,000
OTHER: PROFESSIONAL AG | 3,000,000
 AUTONOBILE LIABILITY COMBINED SNGLELWIT | ¢
|| ANYAUTO ‘ BODILY INJURY (Per person) | §
OWNED SCHEQULED
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | §
OPERTY DAMAGE
|| RS omwy ROMRENED Ber hetsient s
s
UMBRELLA LIAB OCCUR | EACH OCCURRENCE $
| EXCESS LIAB CLAIMS-MADE AGGREGATE s
| oeo | |retentions s
WORKERS COMPENSATION PER oTH-
h»Am: EMPLOYERS' LIABILITY wiil i’ BRwre | |8
ANY PROPRIETOR/PARTNER/EXECUTIVE
\%slgegwims EALUDED NIA| E.L EACHACCIDENY, 2
{Mandatory In WH) E.L. DISEASE - EA EMPLOYEE, §
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
{
I !
A I
DBESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space Is raquired)
CERTIFICATE HOLDER CANCELLATION

Issued to insured

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

C(Mm /ﬂw\/

I
ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

PERSLLC-01 _ IVECA"

DATE (MM/DRIYYYY)
11/19/2026

BELOW.
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the pollcy(!os) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer ﬁghts to the certificate holder in lieu of such endorsement(s).

PRODUCER

The Insurance Center, LLC
1741 North 2000 West

COMTACT

| FHONS £xti: (801) 622-2626 [FB% noy:(801) 621-5763

Farr West, UT 84404 | Eatos. info@InsuranceCenterUT.com
INSURER(S) AFFORDING COVERAGE NAIC #
) - msurer A :Certain Underwriters at Lloyd"s 32727
INSURED INSURER B :
PERS, LLC INSURER C :
18724 80th Ave NE INSURERD :
Kenmore, WA 98028 - SURERTE:

INSURER F :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER: _

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

sk TYPE OF INSURANCE o S POLICY NUMBER | GO | o LmTs
A | X | COMMERCIAL GENERAL LIABIITY EACH OCCURRENCE | 5 1,000,000
| cLams.mape [ X | occur X |  |B36592MBSCOFNOO1 1112812025 | 11/28/2026 | DAMAGE TO RENTED s 100,000
- MED EXP (Any one person) s 5'000
- PERSONAL & ADVINJURY | § 1,000,000
EN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
| X | pouicy I:! B PRODUCTS - COMPIOP AGG | § 3,000,000
P PROFESSIONAL AG |, 3,000,000
AUTOMOBILE LIABILITY COVBINEDSINGLE LIMIT | J
ANY AUTO BODILY INJURY (Per person) | §
WNED SCHEDULED
R oy AUTOS BODILYINJURY {Per accident) | §
HIRED PER GE
| AUTOS ONLY ROMREEY | ERPEERa A s
S —
UMBRELLA LIAB OCCUR '1 EACH OCCURRENCE $
| EXCESS LA CLAIMS-MADE | AGGREGATE s
|oep | | ReTenTions I s
WORKERS COMPENSATION PER OTH-
AND ENPLOYERS' LIABILITY Vil STATUTE l ER
ANY PROPRIETOR/PAR TNER/EXECUTIVE E.L. EACH ACCIDENT s
o] FICERIMﬁM%%R EXCLUDED? N/A 1
{Mandatory in E.L DISEASE - EA EMPLOYEE §
if yes, describe under
DESCRIPTION OF OPERATIONS below ' E.L. DISEASE - POLICY LIMIT | §
1.
|
| |

DESCRIPTION OF OPERATIONS / LOCATIONS J VEHICLES (ACORD 101 Additlonﬂl Remarks Sched

Certificate holder is listed as additional insured

le, may be attached If more space Is required)

CANCELLATION

CERTIFICATE HOLDER _

Kitsap County Division of Aging and Long Term Care

Its elected and appointed officials, agents, and employees
State of Washington, DSHS

614 Division Streot, MS-5

Port Orchard, WA 98366

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

C(ZW&'WV /?Mv\/

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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